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1. HEJIb 1 3AJAYU OCBOEHUA TNCHUIIINHBI

[enbio ocBoeHuUs quCHUIUIMHEL «/lenoBbie u digital-koMMyHHKaluU B OM3HEC-Cpeie
siBysieTcs popmupoBanue yHuBepcanbHbIX kKomreTeHmid (YK-2 u YK-3) Oyaymero 6aka-
JaBpa 1o HampasjeHuio noarotoBku 46.03.01 Mcropus, HarpaBieHHOCTH (npoduiis) Hc-
Topusi. OCHOBHasI LIeJIb Kypca 3aK/IF04aeTCsl B Pa3BUTUH KOMMYHUKATUBHOW KOMITETEHTHO-
CTH, CIIOCOOCTBYIOIIEH yCTaHOBIEHHIO 3()()EKTUBHBIX JEJOBBIX CBS3EH B IPO(ECCHOHATIb-
HOU JeSITENbHOCTH; (POPMUPOBAHUM 3HAHUN U YMEHUH, CBSI3aHHBIX C YIPABJICHUEM JIEJI0-
BBIMU ¥ IU(POBBIMU KOMMYHHUKALIUSIMU B OU3HEC-CPENIE, OCBOEHUEM U ITPUMEHEHUEM pa3-
JMYHBIX KOMMYHUKAIIUOHHBIX TEXHOJIOTUIA C yUE€TOM cep eI TETbHOCTH OpraHU3aIHH.

3agauaMyu OCBOSHUS! JUCLUIUIMHBI SIBIISIFOTCSL:

- U3YYEHHUE TEOPETUUECKUX OCHOB, CTPYKTYPBI U COJIEpAKaHUs ITpoLiecca JeT0BOM KOM-
MYHUKaIlUH,;

- 00yuyeHue 3PPEKTUBHBIM TEXHOJIOTUSAM B 00JIACTH AEJIOBBIX U HIU(PPOBBIX KOMMYHH-
KaIuil Ui pean3aliy UxX B mpoliecce mpodecCHoHaIbHON IeATEIbHOCTH;

- pa3BUTHE HABBIKOB YCTHOW M TMCbMEHHOM JIeTOBOM KOMMYHUKAIIMH (HATIHCAaHUE Je-
JIOBBIX ITUCEM, TIPOBE/ICHUE COBEIIAHUH, PE3CHTAIINI, BEICHHE IEIIOBON OeceIbl, TeTIOBBIX
MIEPEroOBOPOB U T.11.);

- popmupoBaHme caMOCTOATENHHOTO 3(PPEKTUBHOTO KOMMYHHUKATUBHOTO CTHIIS.

B pe3ynbTaTe 0cBOCHUS TUCHUIITUHBI 00YUYaIOIIUNACS TOJDKEH:

- BIIQJIeSl ATHUECKUMH OCOOCHHOCTSIMHU JICIIOBOTO OOIIEHUS M KoJieKca Mpodeccro-
HAJIBHOM ITHUKH CHENUAJIKNCTa B CBOEH OyayIeil mpodeccuoHanbHOl chepe; METOI0I0TH-
YECKMMHU OCHOBAMH YNPABIICHNS KOMMYHUKAaTUBHBIMU MPOLIECCAMU B YCIOBHSIX U3MEHSIIO-
nieiics cpenpl, pa3padaThiBaeT TJIAH JEHCTBUM JIJIs pEIICHUs 3a/1a4 MPOEKTa, BHIOMpast Orl-
TUMAJILHBIN CLIOCO0 MX peIIeHUs], UCXOS U3 IEUCTBYIOIINX TPABOBBIX HOPM M UMEIOIIIUXCS
PECYPCOB U OTPAHUYCHUH;

- BJIa/ies] OCHOBHBIMH TEOPUSAMHU U KOHIEHIUSMHU B3aUMOJICHCTBUS JIFO/ICH B OpraHu-
3allMM, BKJIFOYAsl BOMPOCHI YIPaBIEHUS! KOHPIMKTAMU; OCHOBAMHU MEXKKYJIbTYPHBIX OTHO-
IIEHUI B MEHEPKMEHTE, KOMMYHHUKATUBHBIMY HABBIKAMU B3aMMO/JICHCTBUS B JI€JIOBOM Oe-
cej/ie, HaBbIKaMU BEJICHUS COBEIIAHUS, HABbIKAMHU MTyOJUYHOTO BBICTYIUICHHUS, HAaBbIKAMU
JIOTUYECKH BEPHOTO, ApTYMEHTUPOBAHHOTO U SICHOTO MOCTPOEHUSI YCTHOM M MUChbMEHHOM
peun, HaBBIKAMH JIETIOBBIX U MEKIMNYHOCTHBIX KOMMYHUKAITUH B ITUGPOBOI cpesie, ydacT-
BYET B MEKJIMYHOCTHOM M TPYIIIOBOM B3aUMOJIECUCTBHUM, UCIIOJIb3Ys MHKIIFO3UBHBIN MO/I-
X011, 2P PEKTUBHYIO KOMMYHUKAITHIO, METOJIbI KOMaH000pa30BaHMs 1 KOMaHIHOTO B3au-
MOJICHCTBHS IMPHU COBMECTHOM paboTe B paMKaXx IMOCTaBICHHOM 33J1auH,

- IPUMEHSISI CTPYKTYPHBIE U MEKIIMIHOCTHBIE METO/IbI YIPaBICHUSI KOH(MIMKTAMH,
pa3uyHble TeXHUKU I(P(HEKTUBHOMN JEIOBOM KOMMYHHUKAITUH TIPU KOHTAKTE C JCIOBBIMU
napTHEpaMy W 4JIEHaMU KOMaH/IbI, COOJIIO/1ast MpaBujia JIeJI0OBOr0 U MU(PPOBOTO ITHKETA,
oOecrieunBaeT paboTy KOMaH/IbI JJIs TIOJYyUYEHHUs ONITUMAIBLHBIX PE3yIbTaTOB COBMECTHOM
paboThI, C YYETOM MHJIUBUIYATbHBIX BO3MOXKHOCTEH €€ YICHOB, UCIIOIh30BaHUS METOI0-
JIOTUH JJOCTUKEHUS ycIiexa, METOI0B, MH(POPMAIIMOHHBIX TEXHOJIOTHI U TeXHOJOTUH (op-
cauTa;

- BJIaJiest OCOOEHHOCTSIMU COBPEMEHHOIO MH(OPMAIIMOHHOTO TIOJIsS IETI0BOTO 001I1e-
HUS;, yCIOBUHM 3((EKTUBHOIO PEUEBOrO BO3JCHCTBUS, BEpOATbHBIMU U HEBEPOATLHBIMU



CpeacTBaMy KOMMYHHKAIIUN; STHYCCKUMHW HOPMaMH U IIPUHIOUIIAMH JICJIOBOTO BBaHMOI[eﬁ—
CTBU, BLI6I/IpElSI CTPATCIruro HH(i)pOBOI\/JI KOMMYHHKAIINHU B COOTBECTCTBHUU C 3aa4YaMH IIPO-
q)GCCHOHaJILHOI‘/’I JACATCIIBHOCTH, o0OecIieurBaeT BBINOJHEHUE ITOCTABICHHBIX 3aaa4 Ha OC-
HOBC MOHHUTOPHHI'A KOM&HI[HOﬁ pa6OTI)I U CBOCBPECMCHHOI'O pCarupoOBaHU:A Ha CYIICCTBCH-
HBIC OTKJIOHCHMSI.



2. METOAUYECKHUE PEKOMEHJIAIIAH K ITIPOBETEHUIO
INPAKTHYECKUX (CEMHUHAPCKHX) 3AHATHUHN

[IpakTiueckoe (ceMHUHApPCKOE) 3aHATHE SBISETCS OMHOW M3 (HOpM MPOBENCHUS
TPYMIIOBBIX 3aHATHI CO CTYy/IEHTaMU, UMEIOIIEH CBOUMH LIETSIMU OoJjiee TIIy0oKoe YyCBO-
eHre 00y4yaeMbIMH JIEKIIMOHHOTO MaTepuaia, pa3BUTHE Y HUX YMEHUS LIE€JICHANPaBJICH-
HOW paboThl C HAYYHOMU, yUeOHOU JIMTEPaTypOH Uil CAMOCTOATEIBHOTO 10OBIBAaHUS HO-
BbIX 3HaHUH, IPUOOPETEHNE HABBIKOB yOIMUYHBIX BBICTYIUICHUHN, BEACHUS JUCKYCCUM U
T.J.

[IpakTrueckue (CEMMHAPCKUE) 3aHATHSI MPEAIOJaraloT UCIIOJIb30BAHUE Pa3iiny-
HBIX (opM paboTHI: 0OCYXAEHUE TEOPETUUECKUX BOIPOCOB, PELICHUE 3a]1a4, 00CYXIe-
HUE JOKJIaIoB, aHanu3 uHpopmanuu. lIpakTuyeckue (CeMUHApPCKUE) 3aHATUS MPOBO-
JITCS € LUENbI0 yrayOJeHUs U 3aKPETUICHHUs TEOPETUUECKUX 3HAHUM, IPUBUTHS HABBIKOB
aHann3a 00CTOSATENLCTB JIeja B KOHKPETHO 3aJaHHOW CUTYallid, YTO BECbMa BaKHO IS
Oyaylel NpakTUYecKoi aesTenbHocTH. OHU, ABISSICH CAMOCTOSATENBHOU (OpMOi 00y-
YEHUs CTYJEHTOB, YIJIyOJIAIOT 3HAHUS, MOJYyYEHHbIE HA JEKLIHIX, CHOCOOCTBYIOT CaAMO-
CTOSITEJIbHOM paboTe ¢ HOPMATUBHBIM MaTe€pUaoM, OyOJIMKOBAHHON MPAKTHKOUN U JIH-
TEepaTYpOH.

3aHATHA TPOBOAATCA B (pOpMeE ompoca CTYJEHTOB IO TEOPETHUECKUM BOIPOCAM,
0003HAUYEHHBIM B IUIaHAX, a TAKXKE 00CYKJIEHUSI BAPUAHTOB PEIICHUS TPAKTHUYECKHX 3a-
JaHu# (cuTyaruit), KOTopble ObUTH TIPEIIOKEHBI B KAUECTBE MOATOTOBKU K 3aHATHIO. [ 0-
TOBSICH K 3aHATHSAM, CTYJAEHTBI JOJIKHBI U3yUYUTh:

- Marepuaisl JEKIMH MO MPEANoIaracMoi TeMe, a TakKe IJIaH MPaKTHYECKOIro
(CeMHUHApCKOTO0) 3aHSTHS;

- COOTBETCTBYIOIIME TEME 3aHATUS MMOJ0KEHUSI HOPMATUBHO-TIPABOBBIX AKTOB;

- OCHOBHBIE MTOJIOKEHUS TEOPHUU;

- PEKOMEHJOBaHHYIO B IUIAHAX MPAKTUYECKUX 3aHATUN 0a30BYI0, a TAKXKE JOTOJ-
HUTEJIBHYIO JINTEPATYpPy U METOJUYECKUE Pa3paOdO0TKH JJIsl CTYI€HTOB, TOATOTOBJICHHbBIE
kadeapoil.

[Tpu MOATOTOBKE K MPAKTUYECKOMY (CEMHHAPCKOMY) 3aHITHIO CTYICHT 00s3aH,
U3YYMB JIEUCTBYIOIIEE 3aKOHOAATENBCTBO U PEKOMEHIOBAaHHYIO JINTEPATYPy, TUCbMEHHO
W3JI0KUTh B CLIEUATIBHON TETpaJM pelIeHUE 3a]1a4, 3aJaHHbIX npenojasareneM. x us-
JIO)KEHUE HE JOJHKHO CBOJAUTHCA JIMILIb K KPaTKOMY OTBETY Ha Bompoc. HeoOxomumeim
IpU3HAETCS] TaKO€ OOOCHOBAHUE BBIBOJIA, KOTOPOE B MPHUHIIMIIE SIBISETCSA J0Ka3aTelb-
HBIM.

[TpakTyeckue (CeMUHAPCKUE) 3aHITUSL CTPOSITCS IO CIEAYIONIEH CXeMe:

- BHayaJie MpernojaBaTesib OObIBISIET TeMy U 3a1a4yu [IpakTudeckoro (ceMuHap-
CKOT'0) 3aHATHS;

- TMPOU3BOAUT OMPOC CTYJEHTOB MO TEOPETUUECKUM BOIIPOCaM, 0003HAYEHHBIM B
IUIaHE 3aHATHS, a TAK)KE MPOBEPSIET HATMYKUE Y CTYJEHTOB MMChbMEHHBIX PEIICHU 3a/1a4.
JlanHble pemeHus: 00Cy X AaroTcs B popMe TUCKYCCUU HETIOCPEICTBEHHO Ha 3aHATUY;

- 10 OKOHYAHUU 3aHATUS NOJABOASTCS UTOTU JUCKYCCUU U OOIIME UTOTH.

[IpyMeHHUTENBHO K OT/IEIBHBIM TEMaM 3aHsTHs, C YUYETOM crienuduku o0cyxaae-



MOH TeMBbI, YKa3aHHAsl CX€Ma MOKET KOPPEKTUpOoBaThCs. OTHAKO OCHOBE 3aHATHUS, B JIIO-
OOM ciyyae, JIeKUT PellIeHuEe MPAKTUYECKUX CUTyaluid. VX KOJIMYEeCTBO OIpeaensercs
MpernojiaBaresieM ¢ YYeTOM BCEX OCOOCHHOCTEW M3ydyaeMOW TeMbl M MacIITaOHOCTH €€
POOJIEMHBIX BOITPOCOB.

OTBeyaroluii Ha CEMUHAPE CTYAEHT 00s3aH KPAaTKO U3JI0KUTh COJIepKaHUE MpaK-
TUYECKON CUTYAIIHH.

Jlyumie Bcero nejaeHanpaBiIeHHO TOTOBUTHCS K BBICTYIICHHUIO MO OMPEICTICHHOMY
BOIIPOCY, U3y4asl IPYTHe BOMPOCHI C LEIIBIO JIyUIlle pa300paThbCs B IPEAMETE BBICTYILIE-
HUs. TeMbl BBICTYIUICHUH (JTOKJIaJJ0B) MOKHO COTJIACOBAThH C MPENoaaBaTeieM 3apaHee.
JIOKIaIuMKU MOTYT pa3rpaHUYUTh MEXIYy cOOOM MaTepHall, BOMPOCHI, COIIacOBATh MO-
CJIEIOBATENLHOCTD BHICTYIUIEHUH. UTOOBI BO BpeMs BBICTYIIJICHUS] YyBCTBOBATh Ce0s1 yBe-
pEHHEe, CIIeIyeT MOArOTOBUTh OMOPHBII KOHCIIEKT B BUJI€ PA3BEPHYTOr0 IUIAHA, B KOTO-
PBIiA MOKHO BKJIIOYUTH TAK)KE MPEJCTABISEMbIE B BBICTYIUIEHUM CXEMBI, ONPEIeIICHNUS,
dbopmyibl, rpaduxu u 1p. Ha ceMunape MOXKHO caenaTh He 00s13aTeabHO 00JIbIIOE, pa3-
BEPHYTOE BBICTYIIJICHHE, IOJHOCTHIO PACKPBIBAIOIIEE KAKOH-IMO0 BOIIPOC, HO U HEOOJIb-
110€ JI0NOJIHEHUE, YTOUYHEHHE, 33/1aBaTh BOIPOCH! B IPOLIECCE 0OCYKICHUS.

Ecnu He ynanoch BRICTYNUTH Ha CEMHHApeE, CeAyeT MOATOTOBUTH MUCEMEHHYIO
paboTy MO COTJIACOBAHMIO C MPENOJaBaTEIEM. ITO MOXKET OBITh:

- CIIOBaph TEPMUHOB,

- rpaduKu ¢ KOMMEHTapUIMH,

- (GopMyIIBI C KOMMEHTAPHUSIMHU U TIPUMEPAMH,

- CTPYKTYpPHO-JOTHYECKUE CXEMBI,

- Ppa3BEpHYTHIE JIaHBI OTBETOB HA BOIPOCHI TEMBI,

- aHHOTAIIMU CTaTel Mo TeMe ceMHuHapa (Kpatkoe, He 6oJiee 1 cTp., caMOoCTOATE b-
HOE M3JI0’KEHUE COJIePKaHUS CTaThb) U JIp.

KOHCIEeKTHI JIeKITni, OOPHBIE KOHCIIEKTHI K BRICTYIUICHHUSAM U JAPYTHE 3alUCH TI0
U3y4aeMoMy TIPEAMETY IeJIeCO00pa3HO TPYIIUPOBATH MO TeMaM W HAKaIUIMBaTh JIJIS
MOATOTOBKH K 3a4€Ty (3K3aMEHY) B CIIELUATIbHOM MaIKe.

[TnanupoBaHue MPAKTUYECKUX (CEMUHAPCKUX ) 3aHITHI OCYIIIECTBIISETCS C YIETOM
YCTaHOBJICHHOTO KOJIM4YeCcTBa 4acoB. OCHOBHBIE ATaIlbI INTAHUPOBAHUS U MIOJTOTOBKH 3a-
HSITH:

- Pa3zpaboTka cucTteMbl 3aHATHIA 110 TEME WA pa3iemy.

- Omnpenenenue 3aaa4d v 1ejel 3aHITHA.

- Omnpegenenre oNTUMAIBLHOTO 00beMa y4eOHOro mMaTepualia, pacwJIeHEHHE Ha
PSAI 3aKOHYEHHBIX B CMBICJIOBOM OTHOILIEHUH OJIOKOB, YacTeH.

- PazpaboTtka cTpyKTyphbI 3aHATHS, ONIPEACIICHUE €T0 TUIlAa U METO0B O0yUEHHUSI.
Haxoxenue cBsizeil JaHHOrO MaTepuaia ¢ APYyruMu TUCUUITIMHAMU U UCIIOJIb30BaHUE
ATUX CBSI3EU MPU U3YYEHUH HOBOT'O MaTepuaa.

- Omnpegnenenrie oobemMa U GopM CaMOCTOSITENIbHON paboThl Ha 3aHsATUU. Onpese-
JeHue GopM U METOI0B KOHTPOJISI 3HaHUH cTyIeHToB. Onpenenenne GopMbl OIBEICHUS
UTOTOB.

- Ornpeznenenne caMOCTOSTENBHON PadOTHI 110 JAHHOU TEME.

[Ipu npoBeAeHNH NPAKTUYECKHUX (CEMHUHAPCKUX ) 3aHATUN NIPETIOAABATENb YACIIAET
BHUMaHue (popMyIMpoBKaM BBIBOJOB, CIOCOOHOCTH CTYACHTOB CPAaBHUBATh, AHATTU3UPO-
BaTh, HAXOJIUTh HECOOTBETCTBUS, OLICHUBAET YPOBEHb 3HAHUI CTYJEHTOB.



HpI/I MNOABCACHUN HTOTOB IIPCIIOAABATCIIb 3HAKOMUT CTYACHTOB C PC3yJibTaTaAMH
BBIITOJIHCHU S BaHaHHﬁ, OLCHUBACT Ka4CCTBO BBIIIOJTHECHHOU pa6OTI)I Ka>XIbIM CTYACHTOM.

CTYI[CHTI)I, HC ITIOATOTOBUBIINCCA K CCMUHAPCKOMY 3aHATUIO, PABHO KaK U HC UMC-
IOMHUC IMMMCbMCHHBIX pGHIGHI/Iﬁ KaKux -0 IMPAKTHYCCKUX CHTyaHHﬁ, 3aJaHHBIX ITPCIIO-
AaBaTCJICM, NOJIKHBI B OTACIIbBHOM ITOPAAKC OTUUTATHCA 3a 3aHATHUC.

Ilocne Pa3BCPHYTOI'O 060y}K,ZI€HI/IH BCEX HaMOOJICe BaXKHBIX BOIIPOCOB 3aHATHA, a
TAKIKC BOIIPOCOB, KACAIOIINUXCA Ka3yCOB U BAPHAHTOB €TI0 PCHICHU A, ITPCIIOAaBaTCIIb IO -
BOIUT UTOT'U JUCKYCCHM.



3. INTAHBI TIPAKTUYECKUX (CEMUHAPCKUX) 3AHATHI

Tema 1. TEOPETUYECKHUE ACHEKTHI JEJIOBO KOMMYHUKAIIUU

Hean: popMupoBaHUE 3HAHUIA O CYIITHOCTH JCIOBBIX KOMMYHHKAITUH U UX POJIH B
Ou3Hec-cpee.

Bomnpocs! a1 00cyxaeHus:

1. CymHOCTb M XapaKTEpUCTUKH JE€T0BOM KOMMYHUKAIUH.

2. KOMMyHHMKaIIMOHHBIH Mpoliecc: MOHITHE, YIIEMEHTHI U ATAllbl.
3. CpencTBa 1e10BOM KOMMYHHUKAITAA

Teoperuyeckasi 4acThb

OO111eHuE — ATO CIOXKHBIN MPOLIECC YCTAHOBIEHUS U Pa3BUTUSL KOHTAKTOB MEXIY
AroAbMU. [ TTaBHBIM B OOIIIEHUH SIBJISIETCS HE 3ayYMBaHUE [TPaBUIL, a BJIaJICHUE KYJIbTYpOil
B3aMMOOTHOIICHUN U KYJIbTYpOH pedH JIJIsl TOro, 4TOObI KPaTKO U TOYHO, BBIPA3UTEIBHO
U JIOXOJYMBO NepeaaTh COOECETHUKY CBOIO MBICIb. B HEM pacKphIBatOTCs TaKHE 1IEHHO-
CTH, KaK 4yTKOCTb, OT3BIBUMBOCTh, JOOpOTa, ColepeXUBaHUEe U MoHUMaHHue. Bee atu
LIEHHOCTU HEPa3pbIBHO CBS3aHbI C KYJIbTYpOil MMOBEACHHUS, T.€. C TAKUMH IOCTYIKaMU U
dbopmamMu 0OIIEHUs JIO/IEH, KOTOPbIE OCHOBAaHBI HAa HPABCTBEHHOCTH, ICTETUUYECKOM
BKYCE, a TaK)Ke COOIOCHUH OTPEICIIEHHBIX HOPM H TPaBHIIL.

KoMMyH#KaTHBHAsS cTOpOHA OOIIEHHS MTPOSBIISETCS BO B3aUMHOM 0OMeHe HH)Op-
Maluen Mex1y co0eceTHUKaMu, Tiepeiaye u puemMe 3HaHuil, MHeHu# 1 yyBcTB. OOpa-
TUTE BHUMaHUE, 4TO UHPOpMalKsa B OOLIEHUU HE MPOCTO MepeaeTcs OT OJHOI0 MapT-
Hepa K Apyromy (Jmio, mepenaroiiee nHGpoOpMaruio, Ha3bBaeTCI KOMMYHHUKATOPOM, a
noTyJaroriee 3Ty HHGOPMAIIUIO — PEIIUITUEHTOM ), a UMEHHO oOMeHuBaeTcs. OOMeH HUH-
dbopmarueit Mex 1y ydaCTHUKaMH OOIIEHUS OCYIIECTBIIAECTCS Kak Ha BepOaibHOM (peue-
BOM), TaK M HEBEpOaIbHOM (HEPEUEBOM) YPOBHE.

Ha BepOanibHOM ypOoBHE B KauecTBE Cpe/CTBa Mnepefaadyn MHPpOpMali UCIOIb3Y-
eTcsl yesoBeueckas peub. Hepeako MOXKHO CIbIIaTh MHEHUE, YTO pedb CKPhIBAET UCTHH-
HOE JIMIIO YeJIOBEKa, HO BMECTE C TEM, PE€Ub MOKET IEMOHCTPUPOBATH €0, BOIIPEKHU BOJIE
TOBOPSIILETO.

Bo MHOrHX cuTyalusx oOIIeHUs] YeTOBEK CTAKUBAETCSA C TEM, YTO €r0 CIoBa U
noOyKIEHUSI HEMPABIJIBHO BOCIIPUHUMAIOTCS COOECETHUKOM, «HE JOXOIAT» IO HETOo,
T.€. Ha MMYTH Tiepeadyn HHGOPMaIlU BO3HUKAIOT KaKHe-TO 3aTPyIHCHUS U TPETSATCTBUSI.
B aTOM ciyuae roBopsAT 0 KOMMYHUKATUBHBIX Oapbhepax, KOTOpbIC MOApPa3IesSIOTCsS Ha
Oapbepbl HEMOHUMAaHUS, 0apbepbl COLUATBLHO-KYJIBTYPHOTO pa3andus u 0apbepbl OTHO-
IICHHUS.

HepepOanpHbIe cpenicTBa 0OIMIECHHS AOMOJTHSIOT peueBoe obmenue. [Icuxomoramu
ycTaHoBJIeHO, 4To oT 60 10 80 % nHbOopMaIMK YeTOBEK MOJIYYaeT 3a CUeT HeBepOaTbHBIX
(HepedeBbIX) CPEeICTB OOLICHHUS.

YacTo NpuxoAUTCS CIBIIIATE O TOM, YTO HEJb3s JeNIaTh BBIBOJ O YEJIOBEKE 10 Mep-
BOMY BIieyaTiaeHut0. OTHAKO 1O NOIcYeTaM IICUXO0JI0roB U B 85 cirydasx u3 100 cBoe



OTHOIIIEHHUE K IPYTOMY YEJIOBEKY CTPOST Ha OCHOBE BHEITHETO BrievyatieHus. OcoOeHHO-
CTH BHEIIHETO BUJa Yel0BeKa HHPOPMUPYIOT HAC O BO3PACTE, COLMAILHOM, HAIMOHAb-
HOM U MpoQecCuOHAIbHON MTPUHAIIIEKHOCTH. BOT moueMy B OOLIIEHUHU BaXKHBI U CKa3aH-
HBIE CJIOBA, U BHEILIHUM BUJ.

N Bceraa Hag0 NOMHUTB, YTO BHEMIHSS KPacoTa MOXET TOJIbKO IPUBJIEYb BHUMA-
HUE OKPYXAaIOlUX, a JJI1 TOT0, YTOObI yJepKaTh ero, He0OXoAuMa TyXOBHAs KpacoTa.
BrenHe kpacuBblii, HO TpyOBIi, 3710M, HEKYJIHTYPHBIN UEJIOBEK C BYJIbI'apHBIM JICKCUKO-
HOM' U TTOBEJICHUEM ITPOU3BOIUT HETIPUSITHOE BIICUATICHUE.

KonTposbHbIe BOIPOCHI

1. JTaiiTe onpeneneHne MOHATHUS «OOILIEHUE).

2. KaxkoBbl OTIMYHSA «OOIMIEHUS» OT «KKOMMYHUKAIIAN?

4. KakoBbl OCHOBHbBIE (DYHKIIH OOIICHHUS?

5. KakoBa posib 061ieHus B cepe OuzHeca?

6. OxapakTepu3yiTe HHCTPYMEHTAJIbHYIO U JINYHOCTHYIO HAIPABICHHOCTh OO0IIIe-
HUSL.

7. Haz0BUTE OCHOBHBIE TUIIBI U BUABI OOIICHMUS.

8. Uem oTiMuaroTcs APYyr OT Apyra pa3inydHble YPOBHU OOLICHUS?

9. B yem 3akito4aroTcsi 0COOEHHOCTH JIEIOBOTO OOIIEHUsA?

10. HazoBuTe 001111€ 3TaIlbl 1€10BOT0 OOIICHHUS.

11. Yto nmpencrasisier coboit connanbHOe 00IIeHnE?

12. Oxapaktepu3yiiTe KOMMYHUKATUBHBIN aclleKT OOICHHUS.

13. PaccMoTpuTEe HHTEPAKTUBHBINA acTIeKT OOIICHHS.

14. OnuimuMre nepuenTUBHBIN aCleKT OOLEHUS.

15. OxapakrepusyiiTe 0COOEHHOCTH HEBEPOATLHOTO OOIIEHUS.

16. KakoBa posb umMumka B o0IeHIN?

17. Kak mposBIISIFOTCS UHAUBUYabHBIE OCOOCHHOCTU JTMYHOCTH B JIEJIOBOM 00-
IIEHUU?

18. B yem 3akiouaercs 3QPEeKTUBHOCTD OOIICHUS?

19. HazoBuTe 0CHOBHBIE OCOOCHHOCTH MEPLENTUBHON CTOPOHBI KOMMYHHKAIIOH-
HOTO Ipolecca

20. Ha3zoBuTe OCHOBHBIE OCOOEHHOCTH MHTEPAKTUBHOM CTOPOHBI KOMMYHHUKALIU-
OHHOTO Ipolecca

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJTOBBIE KOMMYHUKALIUU

Hean: hbopmMupoBaHre 3HaAHUI O PA3IMYHBIX BUIAX YCTHBIX M MUCHbMEHHBIX KOM-
MYHUKALUN B JEJTOBOU Cpelie

Bomnpoce! pist 00cyKaeHus:

1. Jlenoas Oecena.

2. JlemoBoe coBelaHHeE.

3. MHckyccTBO BeneHUs IETOBBIX TIEPETOBOPOB.

4. TlyOnudHOE BHICTYIJIEHHE B CHCTEME OM3HEC-KOMMYHHUKAITUH.



5. Cnemnudurka MUCHbMEHHBIX JEIOBBIX KOMMYHHKAITUH.

Teoperuuyeckasi 4acTh

Tenedon siBrseTcs yn0OHBIM U ONEPATUBHBIM CPEJICTBOM CBSI3H, O€3 KOTOPOTO He-
BO3MOYKHO TPEAICTaBUTh COBPEMEHHYIO KU3Hb. [10 TenedoHy 0OMeHUBAIOTCS JIMYHOU U
CiIykeOHOU MH(pOpMalIUel, TOTOBapUBAIOTCS O BCTPEUax, yCTAHABIUBAIOT U PA3BUBAIOT
JIETI0OBbIE KOHTAKTHI.

Tenedonnslii pa3roBop odecrneynBaeT ABYCTOPOHHUM 00MeH HHpOopManuei Heza-
BHCUMO OT paccTosiHusl. B KopoTkuii cpok TenedoH COeAMHNUT Bac ¢ KOJIJIETOM U3 coce-
HEro OTJieNa, ¢ A0OHEHTOM 10 Ty CTOPOHY OKeaHa. Ho, kak moka3bIBaeT IpakTUKa, K pa3-
TOBOPY IO TelIePOHYy, OCOOEHHO JIEIOBOMY, Ha/I0 TOTOBUTHCA.

B n1e0BBIX OTHOILIEHUAX OY€Hb MHOTOE 3aBHCHUT OT JUYHBIX BCTped, Oeces], coBe-
manuid. [IpeumyiectBo Oeceipl HEOCTIOPUMO, TaK KaK JEJIOBBIE CBSI3U, HayaTblie B
MMChbME WU 10 TeNle(hoHy, pa3BUBAIOTCS B IMYHBIX KOHTaKTaX. Bo Bpemsi THUHBIX BCTpEY
napTHEPHI UCTIOJIB3YIOT BCE OOTaTCTBO YEIOBEYECKOTO OOIIEHUS: PEUb, )KECThl, MUMHKY,
JBHYKEHUS U TMYHOCTHOE BO3CICTBUE.

JenoBas 6ecena TpeOyeT TIIATEIBHOM MOATOTOBKH M 0a3HpyeTcs Ha 3TUYECKHX
HOpMax Y MpaBuiax.

BenymuMm s1eMeHTOM B MOATOTOBKE AENOBOW Oecenbl sBISETCS IIaHUPOBAHUE,
T.€. OIPEJICIICHNUE LIETN BCTPEUHN U pa3pabOTKa CTPATETUN U TAKTUKYU JOCTHXKEHHUS LIEH.
CriennanucTel pEeKOMEHAYIOT TPOyMaTh BO3MOKHBIN X0/ IPEACTOSIIEH Oeceibl, B pOIH
OyIyLlIEero OMMOHEHTa MPOBEPUTH AEUCTBEHHOCTh CBOMX apT'yMEHTOB, JIOTHYECKYIO CBSI3b
(GhopMYyJIMPOBOK U CIIPOTHO3UPOBATH PEAKIINIO COOECeTHUKA (COOECETHUKOM MOXKET ObITh
MOAYMHEHHBIH, ICJIOBOM MapTHEP WJIU KOJUIETa).

Bonbioe 3HaueHne MMeeT MpaBUIIbHBIN BBIOOP MecTa AJid NpOBeAeHUsT Oecelpl,
IIPU 3TOM HEOOXOIMMO MOMHUTH, YTO B IOMEIIEHUH HE JOJIKHBI HAXOAUTHCS TOCTOPOH-
HUE JIMIIA, & UHTEPhEp MOMEIICHUS I0JKEH CIOCOOCTBOBATD YIIYUILIEHUIO SMOIIMOHAb-
HOT'O COCTOSIHUA U CHATHIO YTOMJIEHMS U HANPS’)KEHHOCTH ApTHEPOB.

O Gecene AOroBapuBaIOTCs, KaK MPaBUIIO, 3a IBa-TPU AHsI. ITO MO3BOJISIET 3apaHee
IIPELYCMOTPETh BO3MOXKHOE €€ T€YEHHUE, IPoAyMaTb OCHOBHbIE JeTanu. Eciau nmpuria-
IICHHBII Ha Oecely He SBISETCA COTPYAHMKOM Balled OpraHu3aluu, TO HEOOXOIUMO
OOBSICHUTH €My, KakK JIy4llle J0eXaTh J0 MeCTa BCTPEUU M, €CIIU HYKHO, 3apaHee BBIMH-
catb nponyck. Cekperapb T0KEH OBITh MPEAYIPEXIEH O BCTpeUe, 3HaTh UMsI IIPUTJIa-
IIEHHOTO U MEPBbIM IPUBETCTBOBATH €TO.

JlenoBast Oecesra COCTOMT U3 HECKOJIBKHUX ATAOB:

- HayaJo;

- nepegayda uHgopmanuu (M3J10KeHUE CBOEH MO3ULIMN) U apTyMEHTUPOBAHHUE;

- BBICJTYILIMBAHUE JIOBOJOB COOECETHUKA U PEAKIUS HA HUX;

- IPUHATUE PELICHUM.

JlesITenbHOCTD JeJIOBOTO YeJIOBEKa HEBO3MOKHO MPEICTaBUTh 0€3 pabOTHI € I0KY-
meHTamH. [logcunTano, 4To Ha COCTaBJICHUE CIYKEOHBIX JTOKYMEHTOB U padOTy C HUMHU
y HEKOTOPBIX KaTeropuil pabOTHUKOB ammapara ympasiaeHus Tpatutcs ot 30 go 70 %
paboyero BpeMeHHU.

CnyxebOHast mepenucka siBIsieTcs BaXKHOM YacThIO IETIOBOIO ATHKETA, «OOLICHHEM
B MUHMATIOpe». OHa crocoOCTBYET yCTAHOBIICHHIO POYHBIX CBA3EH C MOTPEOUTENEM,



YIIYUIICHUIO B3aUMOCBSI3H PA3IMYHBIX CIIYKO, a TAKXKE YBEIMUCHUIO 000pOTa MPEATPHU-
ATHs, GUPMBI.

[IpaBUIBLHO COCTaBJICHHBIE JIEJIOBBIE MTUChMa CTPOSITCS MO OJHOM cxeme. Hauanb-
HbI€ CTPOKH MPUBIICKAIOT BHUMAHUE, CIEIYIONUIUE 32 HUMU OJHO WUJIU J[Ba MPEJIOKCHUS
npoOyKJIal0T UHTEPEC YUTATENs, 3aTEM B IBYX a03alax BhICKa3bIBaeTCA MpOCch0a, a Imo-
CJIEJTHSAS YaCTh 3aCTABIISECT YUTATENS IeCTBOBATD.

Haubounee yacto B nenoBoii chepe UCIoNb3yI0TCs CAEAYIOIIME BUIBI IETOBBIX MH-
CeM.

— Pe3toMe 1 mUCbMO ¢ TPOCKOOI 0 TipueMe Ha padoTy.

— Tlucemo-3asBieHue 06 yxoe.

— PexoMeHngaTenbHOE TUCHEMO.

— IInceMo-oTKAa3.

— ITucbMo-3ampoc 0 X0/1€ UCTIOJHEHUS Aeia (JOTOBOPEHHOCTH, CIICTKH U T.11.).
— IIucpMO-HanOMUHAHUE.

— IluceMo-yBenoMIIEHUE.

— TIucemo-01aroapHOCTb.

JlenoBoe MUCHMO JOJKHO BCET/a MOJIMUCHIBATHCS OT pyku. Bompoc 00 oTnpaBke
nrchMa 1o Gakcy Wik B KOHBEPTE MOYTOM PEIIaeTcsl B 3aBUCUMOCTH OT OOCTOSITEILCTB
U JKeJlaHWs JIeJOBBIX mapTHepoB. Ha Bce muchMa cienyeT o0s3aTeabHO JaBaTh OTBET,
JIaYKe €CJIM OH OTPUIIATEIILHBIN UM BBI3BIBACT 3aTPYAHEHUS, TIPU 3TOM HY>KHO BBIJICPIKH-
BaTh CPOKHU OTBETA.

Kpome nenoBoii KOppeCOHICHIINU, KYPCUPYIOLIEH MEXAY OpraHU3alusiMU, CY-
HIECTBYET U BHYTPUOPTaHU3ALMOHHAS [TEPEIUCKA.

ConepsxaHue BHYTPEHHEH MEPENUCKH MOXKET OBbITh Pa3TUYHBIM, HO OHO JIOJDKHO
OTBEYATh HEKOTOPHIM OOIIIUM MPaBUIIAM:

- MUCHMO JIOJKHO OBITh JIJAKOHUYHBIM;

- 00s13aTEIBHO JO0JKHA TPOCTABIATHCS JaTa;

- MUCHMO HE JIOJKHO COJIEPKaTh KJIEBETHUUECKUX U3MBIILICHUM;

- IOJbKHA OBITH pa300pUMBast MOJIMUCH.

Baxknoe 3HaueHue B OM3HEC-CpElie TaK)Ke MMEET MPaBUILHO BBHICTPOEHHOE MMyO-
JUYHOE BBICTYIUICHHE. B MyOIMYHOM pedyn BaXKHO BCE: COJIepKaHUE, MHTOHAIIMS, MaHepa
W3JI0KEHUs, MUMHUKA U )KeCTbl. YTOOBI MPE0A0JETh TPEBOKHBIE OLIYIICHUS, TIEpE] BbI-
CTYTUICHUEM HaJI0 TOTOBUThCS

KoHTpoJibHBIE BONIPOCHI

1. OxapakrepusyiTe 0COOEHHOCTH JIETOBOTO OOIIeHUS 10 TenedoHy?

2. KaxkoBsl dTansl 1e10Boii 0ecenpr?

3. Uto Takoe «ITHUKET»?

4. PaccMOTpHUTE UCTOPHUIO BOBHUKHOBEHMS dTUKETA.

5. Kak cBs3aHbl 9TUKET U UMUK CHIeIMaInucTa B Ousnec-cpeae?

6. KakoBbl mpaBuiia 3TUKETA B PA3JIMUHBIX cepax KU3HEACATEIbHOCTH?
/. Bwimenure 0COOEHHOCTH ITUKETA JICJIOBOM MEPETTUCKHU.
8. HazoBuTe 0COOEHHOCTH MPOBEACHUS JIETOBOTO COBEIIIAHMS.
9. KakoBa cnienuduka npoBeIeHus AEI0BBIX IIEPEroBOPOB?



10. OcobeHHOCTH MOATOTOBKU K MMyOJUYHOMY BBICTYIIJICHHIO.

11. YcnoBus, obecniednBaroIme KOHTAKT C ayIUTOPUCH.

12. HazoBuTe BUBI I€JIOBBIX IMMCEM, KOTOPBIE YaIlle BCETO UCTIOIB3YIOTCS B JIEJI0-
BOH cepe

13. KakoBbl OCHOBHBIE TPeOOBaHUS K JACITOBOU MIEpenucKe?

14. HazoBHTE OCHOBHBIC ITPUHIIUITEI COBPEMEHHOTO ATHKETA

15. Yro mpexacrasiseT aenoBas 6ecena kak opMa JeI0BO KOMMYHHUKAITUHU?

16. O6mue mpaBuiIa BHYTPEHHEH JCIOBON NIEPETIHCKA

Tema 3. IM®POBOM DTUKET B BU3HEC-CPEJIE

Hean: dhopmupoBanue 3HaHUN 00 OCOOEHHOCTSAX LU(MPOBBIX KOMMYHHUKALMMI C
TOUYKH 3peHUs NPO(HeCCUOHATBHON e TEIbHOCTH

Bomnpocs! a1 00cyxaeHus:
1. Digital-xaHasbl KOMMyHHKAIHH.
2. TloHsATHE ¥ TpaBUIIa IUPPOBOTO ITHKETA.

Teoperuyeckasi 4acThb

C navama XXI Beka paszsutue MIHTepHETa U CONMAIBHBIX CETEW BO BCEM MHUPOBOM
MPOCTPAHCTBE MOIUIO OYEHb MHTEHCHUBHO, Pa3roBOpHas U MpodecCHOHaNIbHAsA JIEKCHKA
obOorarunack B Poccum cioBaMu MHOCTPAHHOTO MPOUCXOXKACHUS, KOTOPBIE JTIOAH, TaKe
JajJeKkue OT MeAUNHBIX U IU(poBBIX Mpodeccuii, cTau BKIOYATh B CBOIO pedb U yIIO-
MHHATh TOYTH €KEAHEBHO: «KOHTEHT», «OXBAT», «IAUKW», «IIPOCMOTPBD», «KAHAJIBI,
«perocT», «MOoCTUHT. Takoe peyeBoe MOBEJAEHUE B MEPBYIO OUEPEIb OTPAKAET 0COOCH-
HOCTH COBPEMEHHOM MEIUMHOW KOMMYHHUKaUWU. MenuiiHas KOMMYHHKAIUS CETOIHS
BBI3BIBAET MHTEPEC Yy IIMPOKOW ayAUTOPUHU, MEAWA MPEBPAILAIOTCA B HEOTHEMIIEMYIO
4acCTh IIOBCEIHEBHOU JAEATEIBHOCTH YEI0BEKA, IEPEXOAAT B MapKeEp, 110 KOTOPOMY OIIpe-
JIeJIsIeTCs CTerneHb npodeccuoHann3Ma JIMIHoCTH. [Ipu 3TOM, KOHEUHO, MeIa HE TIepe-
CTalOT pa3Biekarh. OYEBUIHO OFHO: UX BIMSHUE HOCUT, O€3yCIIOBHO, II00ATBHBIN Xa-
pakrep.

Digital-koMMyHHKaIIMK — 3TO KCIIOJIb30BAaHUE BCEX BO3MOXKHBIX MHTEPHET-KaHa-
JIOB JIJISI POJBMKEHUS TOBapOB U yciyr. Kakolt ”MEHHO KaHasl BBIOpaTh, 3aBUCHUT OT 11€-
JIEBOM ayJUTOPHUM U MPOYKTA, KOTOPBIN HEOOXOAMMO MPOJIBUTATh.

OcHoBHbIe HHCTpYMEHTHI digital-koMMmyHUKaIu (LUPpOBasi KOMMYHHUKAIUSA):

— CaliT niay JeHIUHT

— KonTeHT-MapkeTHHr: 0JI0T, CIEIITPOCKTHI

- SMM

- SEO

— TaprerupoBanHas pekiiama
KonTekcTHas pexiiama
— MenuitHas pexiiama
— Hartupnas pexiiama: cnenmnpoektsl B CMU, y 61orepos



— E-mail-mapkerunr

— llomkacThl

3adem HYKHBI U (PpoBEIe KOMMYHUKAIUU? Eciu KOpoTKO, OHY TTO3BOJISIOT HAMIPSI-
MYI0 00paImaThes K 1eIeBOi aynutopur. Mcnons3ys mudpoByr0 KOMMYHUKAITAIO, KOM-
MIaHUS OKA3bIBACTCS MPSMO B TEX YCTPOMCTBAX, C KOTOPHIMHU HE PACCTAIOTCS €€ MOTSHITN-
aJIbHBIC W JCHCTBYIOININE KIUCHTHI. [[pudeM KOHTaKT ¢ KIIMEHTOM COXPAHSETCS Ha BCEX
ATamax — OT MEePBOTO 3HAKOMCTBA C OPEHIOM JI0 PEIIECHUS O MOKYIIKE.

Ho Bce ke riraBHOE MMPEUMYIIECTBO — B MPOIIEcCe MUPPOBOTO OOIIECHUS C TIETCBOM
ayIuTopuel OpeH I moaydaeT 0ObeKTUBHBIC MTOPOOHBIC TAHHBIE O CBOMX KIIMCHTAX: Je-
Morpaduyeckue (o1, BO3pacT, reorpaduyeckoe MoJIokKeHNe), 0COOCHHOCTH TTOBEICHHUS
(x000m, BKyCHI, yBIIeueHHUs ) U T.M. Takyro HHOOPMALIUIO TOPA3/I0 CIOXKHEE MOTYIUTh C
MOMOIIBbI0 O(JIalH-UHCTPYMEHTOB. AHAJIU3 ATUX JAHHBIX JaeT BO3MOXXHOCTb OoJjiee
TOYHO BBICTPAaMBaTh PEKIAMHYIO KaMIaHUIO, TIPU HEOOXOJUMOCTH MEHSISI TAKTUKY WITU
KaHaJI O0IIeHHS.

[udpoBoit HITUKET — 3TO YCIOBHASI CUCTEMA 3HAKOB, C TOMOIIIbIO KOTOPBIX MPOUC-
XOJIUT WICHTU(DHUKAIUS JTHIYHOCTH, MOKHO CYAHWTHh O €€ NMPUHAIC)KHOCTH K TOMY WA
WHOMY COOOIIECTBY.

[To MOHATHBIM MPUYMHAM JIFOAHM B ITUGPOBOH Cpefie CTATKUBAIOTCS C ITU(POBBIM
HEPaBEHCTBOM (MU ITU(DPOBBIM Pa3pbiBOM). SIBJIEHUE CBSA3aHO ¢ U3MEHSIOIUMHUCS 1U(]-
POBBIMH TEXHOJIOTHSIMHU M Pa3HBIM OIBITOM Ka)KJIOTO YEJIOBEKa.

[TpuHIUIIE TUGPOBOTO dTUKETA

— JIEMOHCTpAITUsl TO3UTUBHOTO OTHOIIIEHUS

— cybopauHanms

— CUMMETpPHS

— coOJII0ICHUE JTUYHBIX TPAHUI]

— yn00CTBO U SKOHOMHUS PECYPCOB

— Tpaguius

— KOHBEHITMOHAIBHOCTH

— 0€e30MacHOCTh

— HU3MEHSEMOCTb

KoHTpoJibHBIE BONIPOCHI
[{udpoBbie cpeacTBa KOMMYHUKAIUH.
WMHTEepHeT Kak BUJ DJIEKTPOHHOM KOMMYHUKALUU.
[MudpoBas koMMyHUKaIMsl OM3HECA.
Mexn1M4HOCTHAs! UHTEPHET-KOMMYHHUKAIHSI.
Digital-kananbsl KOMMyHHKAIIHH.
[IpeumyiiecTBa 1 HEAOCTATKU HU(POBBIX KAHAIOB KOMMYHUKALIUH.
. JlaitTe onpenenenue nuppoBOro TUKETa
. KakoBsl npaBuna mudpoBoro s3tukera’?
. Urto mpencraBmusiot codoit Digital-kommyHukammm?
10. Ha3zoBute ocHOBHBIE MHCTPYMEHTHI digital-KoMMyHHKAIIH
11. C touku 3peHust CyObEKTOB, MEXIY KOTOPHIMU MPOUCXOAUT KOMMYHHUKAIUS
(oOmeH unpopmanmeit), Kakue BUAbl MHTEPHET-KOMMYHHUKAIIUNA BbI 3HaeTe?

©CoNOUIEWNE
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12. HazoBute GpyHKIMN HUPPOBBIX KOMMYHUKALIUN

13. KakoBbI cpesicTBa MOCTpOeHUS HU(PPOBON KOMMYHUKALIUN?

14. PackpoiiTe MOHSITHE HETUKETa

15. MaTepHeT Kak KaHall MAaCCOBOM KOMMYHHUKAIIUU

16. HazoBuTe aTHyeckue mpooaeMbl ITU(poBOH KOMMYHUKAITUU

17. HazoBuTe nmpaBujia HETUKETA

18. ConpanbHbie ceTh Kak cpeacTBo digital-koMMyHHUKaITHMA

19. DnexkTpoHHas MOYTa KaK BUJ MHTEPHET-TEXHOJIOTUU

20. HazoBute nmosoxxuTenbHbIe 0COOCHHOCTH HHTEPHET-KOMMYHHUKAITH

21. HazoBute otpunatenbHble 0COOEHHOCTH MHTEPHET-KOMMYHHUKAIIUN

22. OxapaKkTepu3yiTe MOHATHE MEKITUIHOCTHON HHTEPHET-KOMMYHUKAIIUN
23. KakoBbI MpenMyIIecTBa U HEAOCTATKH MU(PPOBBIX KaHATOB KOMMYHHKAITUH?
24. Uto 03HauaeT NPUHIUI CAHMMETPHUH B IIU(PPOBOM STUKETE?

Tema 4. YIIPABJIEHUE KOMMYHUKALIUAMU B BUBHEC-CPEJIE

Hean: dbopmMupoBaHHe 3HAHWK O 3HAYCHHHM STHKH JCIOBBIX OTHOIICHHH IS
ycrenrHoro npodeccronaa B OusHnec-cdepe.

Bomnpocs! 151 00cyxaeHus:

1. CymHoCTh ¥ cien(puKa 3TUKH JIETOBBIX OTHOLIEHUH.

2. YrupaBieHrne KOHQIUKTaMH.

3. Manunynsiuu B 1€I0BOM OOIICHUH, X XapaKTEPUCTHKA.
4. 1TpyHIMIIBI TO3UTUBHOU KPUTHKHU

Teoperuuyeckasi 4acThb

DTHKa — 3TO OJ[HA U3 APEBHEHIINX OTpaciel ¢punocodun, Hayka 0 Mopaiu (HpaB-
CTBEHHOCTH). TepMHUH «3THKa» MPOUCXOIUT OT IPeuecKkoro cijora «ethos» («?ITocy) —
oObIvaii, HpaB.

Mopainsb (ot nat. moralis ~ HpaBCTBEHHBIN) — ITO CUCTEMAa dTUYECKUX IIEHHOCTEH,
KOTOpbIE MPU3HAIOTCS YyenoBekoM. OHa peryimpyeT MoBe/IeHue YeoBeKa BO BeeX cde-
pax oOIIeCTBEHHOM KU3HH — B TPY/IC, B OBITY, B JIMUYHBIX, CEMEHHBIX M MEXKITYHAPOTHBIX
OTHOIICHUSX.

DTHKa JCIIOBOTO OOIICHHS - COBOKYITHOCTh HPABCTBEHHBIX HOPM M TIPABUII, PETy-
JUPYIOMINUX TTOBEJICHUE M OTHOIIICHHUS JIFOJICH B MPOQGECCHOHAIBHON JACATEITHBHOCTH.

Hopwmel 1 ipaBuiia moBeACHUS, ICHCTBYIOIIKME B OOIIECTBE, IPEAMUCHIBAIOT YeJIO0-
BEKY CIIY)KHTh OOIIIECTBY, COTJIACOBBIBATH JINYHBIC U OOIIIECTBEHHBIC HHTEPEChl. Mopaiib-
HBIC HOPMBI OITUPAIOTCS HAa TPAJIUIIMKA U 00bIYaH, a MOPaJIh YUUT HAC JACNIaTh KaXKI0€ 0
TaK, 4TOOBI OT ATOTO HE OBLIO TUIOXO JIFOJISIM, KOTOPBIE HAXOSTCS PSIIOM.

OnHUM U3 OCHOBHBIX 3JIEMEHTOB KYJLTYPHI JEJIOBOTO OOIICHUS SBISIETCS HPaB-
CTBEHHOE TIOBeieHHE Itoei. OHO omMpaeTcs Ha O0IIeUeT0OBEYECKNE MOPAIbHbBIE TIPHH-
IIUIIBI © HOPMBI — YBa)KEHHE YEJIOBEUECKOTO JOCTOMHCTBA, YECTh, OJAropoJICTBO, CO-
BECTb, YYBCTBO JI0JITA U IPYTHE.



[IpodeccnonanbHpIME MOpaJIbHBIMH HOPMaMHU OBLIM M OCTalOTCA BEXKIUBOCTD,
IpeaynpeaUTeNbHOCTh, TAKTUYHOCTb, TPYI0JII00HE.

J1enoBOM ATUKET — ATO CBOJI ITPABUJI TIOBEICHHUS B JICIOBBIX, CIIY>KEOHBIX OTHOIIIE-
Husx. OH sBIIsI€TCA BaXKHEUIIIEH CTOPOHON MOpaliu MPo(ecCHOHATBHOTO MOBECHUS JIe-
JIOBOTO YEJIOBEKA.

XOTS 9TUKET U Mpe/oJiaraeT yCTaHOBJICHHE JIUIIb BHEITHUX (DOPM MOBEICHUS, HO
0e3 BHYTpEHHEUW KyJIbTypbl, 0€3 COOJIIOIEHUS] ITHUYECKMX HOPM HE MOTYT CIIOKHUTHCS
HACTOSAIIME AeN0BbIe OTHOWIEHU. [[xeH Srep B cBoel KHUTE «/leT0BOM 3TUKET» OTMeE-
YaeT, 4To Kaxxaas npodiema, CBI3aHHas C STUKETOM, HAUMHas OT XBaCTOBCTBA U KOHYAs
OOMEHOM TMOJapKaMH, JOJDKHA PEIIaThCsl B CBETE€ ITHYECKUX HOPM. J[eJIOBOM ATHKET
MPEINUCHIBACT COOTIOICHNE TPABUII KYJIbTYPHOTO MOBEICHNUS, YBAXKUTEIHHOTO OTHOIIIE-
HUS K YEJIOBEKY.

DOTHKET BBIPAXKAETCA B CaMbIX Pa3HbIX CTOPOHAX Hallero noseneHusd. Hampumep,
TUKETHOE 3HAYEHHE MOTYT UMETh pa3HOOOpa3HbIE ABMXKEHHUS YEJIOBEKA, 1103bI, KOTOPHIE
OH npuHuMaeT. CpaBHUTE BEXIIMBOE MOJIOKEHUE JIUIIOM K COOECETHUKY U HEBEKIMBOE
— cIUHOU K Hemy. Takoil STUKeT Ha3bIBaeTCa HEeBepOaIbHbBIN (T.€. OeccioBecHbI). On-
HAKO CaMy0 BaXXHYIO POJIb B STUKETHOM BBIPAKEHUU OTHOLIEHUM K JIFOASM UTPAET PEUb
— 9TO CJIOBECHBIN 3TUKET.

Kondumukt (ot nat. conflictus — CTOJTKHOBEHUE) — 3TO CTOJIKHOBEHHE MPOTUBOIIO-
JIOKHO HANPABJICHHBIX IIEJIEH, UHTEPECOB, MO3UIIAN, MHEHUH, TOYEK 3PCHUH, B3IJIS0B
NapTHEPOB MO OOLIEHUIO.

B mcuxonoruu BeIIEISIOTCS CIISTYIOIINE THITH KOH(DIUKTA.

BHYTpUIHYHOCTHBIN KOH(DIUKT BOZHUKAET M3-3a COCTOSIHHS HEYIOBJICTBOPEHHO-
CTH YeJIOBEKAa KaKUMHU-THOO0 00CTOSATEIHLCTBAMH €T0 JKHU3HH, CBSI3aHHOTO C HAIMYHACM Y
HETO MPOTUBOPEYAIIUX APYT APYTy HHTEPECOB, CTPEMIICHUH U TTOTPEOHOCTEH.

MexXTUYHOCTHBIM KOH(JIUKT SIBISIETCS CaMbIM PACcHpOCTPAHEHHBIM THUIIOM KOH-
bauKTa; OH BOZHUKAET MEXAY JIIOABMHU M3-32 HECOBMECTUMOCTH MX B3TJIAIOB, HHTEPE-
COB, IIeJIeH, TOTPEOHOCTEH.

MexrpynnoBoil KOHMIUKT MPOUCXOAUT BCICACTBUE CTOJKHOBEHHUS HHTEPECOB
Pa3TUYHBIX TPYIIIL.

KoH(UKT MeX Ty TpyNIoi U TMYHOCTHIO TPOSBISIETCS] KaK IPOTUBOPEUHNE MEKITY
OKUJIAaHUSIMH OTJEITHHON JIUYHOCTH M CIIOKUBITUMUCS B TPYIIIE HOPMaMH TIOBEICHUS U
OOLIEHUSI.

Bo3nukHOBeHHEe KOH(DJIMKTa BO3MOXKHO TIO Pa3HBIM TPHYMHAM U OOCTOSTEIb-
CTBaM, HalipUMep, OH MOKET SIBISATHCS PE3yIbTaTOM HEOCTATOYHOTO MTOHUMAHUS B IPO-
1iecce OOICHMS, HeBEPHBIX MIPEIITOI0KEHNH TI0 OTHOIIICHHUIO K ICHCTBUSAM COOSCETHUKA,
pasnuuuil B IIaHaxX U olleHKaX. [[pyunHaMy KOH(IMKTA MOTYT OBITh: WHIWBHIyaJIBHO-
JUYHOCTHBIE 0COOCHHOCTH MapTHEpa MO OOIICHUI0; HEYMEHHE (HEKEeJIaHUE) KOHTPOJIH-
pOBaTh CBOE IMOIIMOHAIBLHOE COCTOSHUE; OCCTAKTHOCTh M OTCYTCTBUE KEIaHUS TPY-
JIUTHCS, a TAKXKE TIOTEePsi MHTEpeca K padoTe.

['maBHYIO pOJH B BOBHUKHOBEHUH KOH(MDINKTOB UTPAIOT KOH(PIMKTOTEHBI — CIIOBA,
nevcTBus (MM Oe3MeNCTBHSI), CIOCOOCTBYIONHME BO3HUKHOBEHHUIO W PA3BUTHIO KOH-
¢mmxTa. OnHaKo caM Mo cebe «KOH(PIUKTOreH-0AMHOYKA) HE CIOCOOEH MPUBECTHU K KOH-
dbmukty. Jyisg 3TOro A0MKHA BOSHUKHYTH IEMTOYKA KOH(PIMKTOTEHOB — MX dCKaaIus, T.



€. KOraa Ha I(OHq)JII/IKTOF CH B Halll aIpC€C MbI CTapacMCsl OTBCTUTDH 0oJsiee CHJIBHBIM KOH-
(1)J'II/IKTOI‘CHOM, qacTo BI>I6I/IpaH CaMbIil CUJIbHBIN M3 BCEX BO3MOKHBIX.

KoHTpoJbHBbIE BOIPOCHI
. [IpaBuna 3¢ (eKTUBHOTO CITyIIAHMS.
. Kakue Mexanu3mbl ciocOOCTBYIOT BHEJIPEHUIO B MPAKTUKY ITUYECKUX HOPM?
. Uto npencrapnseT coOoi 3TUYECKUN KOJEKC?
. Kputuka B nenoBom oOmenuu. [lpaBuina no3UTHBHOM KPUTHKH.
. TexHHKa HEUTpaIU3auu 3aMeYaHuu.
. [IpaBuna koMruiMMenTa B genoBoM obmennu. KyiabpTypa cropa.
. KaxoBa posnb oO11eHust pu B3auMOICHCTBUN B TPYAOBOM KOJIJICKTUBE?
. KakoBbI 3aKOHOMEPHOCTH MOBEACHUS, 00YCIOBICHHBIEC YNCICHHOCTHIO TPYIITIHI,
KOJUIEKTHBA, MEKJIMYHOCTHBIMU KOMMYHHUKAIIUSIMHU, CTUJIEM PYKOBOJCTBA, OTHOIICHH-
SIMH YJICHOB KOJIJIEKTHUBA?
9. KakoBbI OBIBAIOT CTUITM B3aMMOJICUCTBUS PYKOBOIAUTEINS C MOAYUHEHHBIMU ?
10. OxapaxTtepu3syiTe paKkToOpbl yCIEIIHOTO OOIIEHHUS.
11. Yem oTnnyaroTcss MYy>KCKOW 1 KEHCKUN CTUIIA OOIIICHUS?
12. Kakue cyIiecTBYIOT MaHUITYJISIIMA B OOIICHUH ?
13. YTto Takoe «kKOMMYHUKATUBHBIN Oaphep B OOIICHUI?
14, Tlepeunciure OCHOBHBIC BUJIbI OAPHEPOB B OOIICHUU?
15. KaxoBsl akTopsbl, BAUSIOIIME HA BO3HUKHOBEHHE 0apbepOB B OOLIEHUU?
16. KakoBbl MepsI Tpo(UIaKTHKA BOSHUKHOBEHHUS OapbepoB B OOIIIEHUN?
17. Yro npencraBisioT cOO0M KOMMYHUKATUBHbBIE Oapbepbl OTHOILICHHUS?
18. OxapakTtepu3syiTe mpeaMeT npodeccHoHaTLHON 3TUKH
19.  PackpoiiTe CyIHOCTh IPUHIIUIIOB OM3HEC-ITHKETA

coO~NO OIS WN K-



4. JUTEPATYPA U UHOOPMAIIMOHHOE OBECIIEYEHUE

OcHoBHas IUTEpaTypa:

1. babaesa, A. B. JlenoBoe obmenne u genoBoii atukeT / A. B. babdaesa, P.J1.Ma-
MuHa ; nop peaakuued P. M. Mamunoii. —2-e¢ uzg. —Caunkrt-IlerepOypr: Ilerponomnuc,
2019. — 192 c. — ISBN 978-5-9676-0555-0. —TekcT: 3neKTpoHHBIH // DIeKTPOHHO-O01O-
muoteuHas cuctema IPRBOOKS: [caiit].—URL.: http://www.iprbookshop.ru/84671.html,
IK3EMIUISIPOB HEOTPAHUUEHHO

2. Burosckas M.E. [Icuxonorus nenoBoro o0mieHus: yueOHoe mocobdue st Oaka-
naBpoB / Burosckast M.E., Jlucesuu A.B.. — Mocksa: Jlamkos u K, At [Tu Op Menua,
2021. — 139 c. — ISBN 978-5-394-04357-4. — Texkcr: anektponnsiii / IPR SMART:
[caifT]. — URL: https://www.iprbookshop.ru/102278 . html , sx3eMIIsIpOB HEOrPAaHUYEHHO

JlomonHUTENbHAS TUTEpaTypa:

1. KocoBa FO.A. JlenoBbie KOMMYHUKAIIMH: TEXHOJIOTHH OOIIIEHUS: COOPHUK MPaK-
tnueckux 3amanuii / Kocoa F0.A., CepreeBa H.B.. — Mocksa: Poccuiickuii rocynap-
CTBEHHBIN yHHBepcuTeT mpasBocyausi, 2021. — 127 c¢. — ISBN 978-5-93916-893-9. —
Tekcr: 3JIEKTPOHHBIN // IPR SMART: [caitT]. — URL:
https://www.iprbookshop.ru/117239.html, 3x3eMILIIpOB HEOTPAHHUUCHHO

2. Kopotxkuii, C. B. JlenoBeic KOMMyHUKAIIMU DJIEKTPOHHBIN pecypc: YueOHoe 1o-
cooue / C. B. Kopotkuii. — Caparos: By3zoBckoe obpazoBanue, 2019. — 90 ¢. — Kuura
Haxoautcs B nmpemuyM-Bepcun DbC IPR BOOKS. — ISBN 978-5-4487-0472-7, sx3eM-
TUISIPOB HEOTPAHUUYEHHO

3. Makapos b.B. Ilcuxonorus aenoBoro o0uieHus: yueoHoe nocooue / Makapon
b.B., Hemoroma A.B.. — CaparoB: By3oBckoe oO6pa3oBanue, 2019. — 209 c. — ISBN 978-
5-4487-0339-3. — Tekct: oanektponnsii // IPR SMART: [caiit]. — URL:
https://www.iprbookshop.ru/79820.html , 3x3eMIIIIpOB HEOTPAHUICHHO

NnTepHeT-pecypcesl:
1. Mup nicuxonoruu — Pexxum nocryna: http://psychology.net.ru/
2. Ilcuxomorus oO1eHus — Pexum JOCTyTaA:
https://psychologyofcommunication.jimdofree.com/
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BBEJAEHUE

BrlnonHeHne caMmocTosATeIbHOM paboThl TpeOyeT MPOSIBICHHS TBOPUYECTBA, yMe-
HUs OTOUpaTh HEOOXOAMMBIA MaTepuall U aHAJTU3UPOBATH HH(OPMAITHIO.

VY4eOHbIN IJIaH BBICIIMX YYE€OHBIX 3aBEJICHUN MpPeyCMaTPUBAET CTYICHTAMHU
Harnpasyieaus 46.03.01 Vcropusi, HanpaBieHHOCTH (poduis) Uctopus camocTosITeNNb-
HOE pelIeHre CUTYallMOHHBIX 3aJjaHui o aucuuminne «Jlemnoseie u digital-kommyHmMKa-
MU B OW3HEC-Cpe/Ie», KOTopas SBISCTCS BAXKHBIM 3BEHOM B BBIPAOOTKE CTYyACHTaAMHU
HABBIKOB CAMOCTOSITEIILHOTO M3YUYEHUS HAYKH M MPUOOPETEHUU OMBITA CAMOCTOSTEIIh-
HOTO TMOJYYEHHS] U HAKOIUICHUS 3HAHUH, YTO HEOOXOIUMO OYyAYIIEMY TUILIOMUPOBAH-
HOMY OakaiaBpy B €ro TPyJ0BOH AESTEIbHOCTH.

Hacrosiime meroaudeckue ykazaHusi 0003HA4YalOT TOPSAOK BBHITIOJTHEHUS W
o(opMIIEHUSI CaMOCTOSITENIbHOM paboThl. TeopeTuyeckas 4yacTh paOOThI JOJKHA OTpa-
KaTh MOHMMAHUE CTYAEHTOM TEOPETUYECKOTO0 3HAUEHHS HUCCIEAyeMoro Bompoca. B
UTOT€ CTYAECHT JIOJKEH IMOKAa3aTh CBOIO MOJATOTOBIEHHOCTh K CAMOCTOSITEIbHOMY BBITIOJ-
HEHUIO KOHKPETHOW UCCJIEN0BATENHLCKON U aHAIUTUYECKONW PabOThI M0 U3YUYEHHUIO OCO-
OeHHOCTel KOMMYHUKAIUH B J€JI0OBOM Cpe/ie.



1. OBIIUE TPEBOBAHUA

BrlinonHeHne caMocTosTENbHONU PabOThI, SBISETCS CAMOCTOSITEIbHON y4eOHOM
paboTol cTyAAeHTAa, IPU ITOM II€JIb €€ BBHIITOJIHEHHS COCTOUT B CUCTEMATHU3aI[MU 3HAHU N
U TIpE/ICTaBIICHU 00 0COOCHHOCTSX JIEIOBOTO OOIIEHUS B TypU3ME.

CamocrosiTenbHas padoTa COCTOUT U3 PEHICHUS 33/1a4 U CUTYallMOHHBIX 3a1aHUM.
Br160p BapuaHTa caMOCTOSITENIbHON paboThl MPOU3BOAUTCS 10 Tabnule 1, Ha nmepeceye-
HUU CTOJIOIIOB U CTPOK, COJIEPIKAIMX 3arfiaBHYI0 OyKBY (aMHIIMU CTYACHTA U MOCIE-
HIOIO TPy HOMEpa 3a4ETHOM KHIKKH.

[lepen BBIMOTHEHHEM CaMOCTOSTEIIHFHON Pa0OTHI CTYACHTY HEOOXOAMMO:

- U3YYUTh TEOPETUYECKUN U MPAKTUYECKUN MATEpPUal B COOTBETCTBYIOIIUX HC-
TOYHHKAX JIMTEPATYPhI IO JAHHOW TUCIUILINHE;

- 03HAKOMHUTHCSI CO CTATUCTUYECKUMH JAHHBIMH, MyOJIUKYEeMbIMU B MEPHOIAYC-
CKOM NeYaTH U B CTATUCTUYECKUX COOPHUKAX;

- O3HAKOMHUTBCS CO CTAaThSIMU MEPUOAUYECKOMN I1€YaTH, OCBEIIAIOLIMMU BOIIPOCHI
CaMOCTOSATENIbHON paOOTHI.

BrinonHsiemast caMocTosITelIbHas padoTa JI0JKHA COOTBETCTBOBATH BAPUAHTY, CO-
Jiep>KaHKue BOIPOCOB JIOJKHO OBITh PACKPBITO MOJHOCTHIO, TPH 3TOM HE00X0aUMO n30e-
raTth 1a0JOHHOTO MEPENUChIBaHUSI TEKCTOB yueOHUKOB. J[Jis ToKa3aTenbCcTBa OMpeie-
JIEHHOW 3aKOHOMEPHOCTH, 000CHOBAHUS BBIBOJIOB TPEOYETCS MPUBECTU HUPPOBOIT Ma-
Tepuall, KOTOPBIM CIY>KUT JI0Ka3aTeabHOM 0a30il. [Ipu penieHnn nocTaBlIeHHbBIX 3a1a4
HEOOXOIMMO HCIOJb30BaTh 3HAHUS, MOJIYyYEHHBIC MMPU CAMOCTOSITEIbHOM H3YUYECHUU
Matepuana. PaboTta noykHa ObITH HaMKMCaHa TPAMOTHO U Pa300pUUBBIM nouepkom. OT-
BETHl Ha BOMPOCHI CAMOCTOSITEILHON PabOThl OKHBI ObITh KOHKPETHBIMU, TOUYHBIMU,
0e3 JIMIIHUX OTCTYIUICHU. B mpoliecce caMoCTOATEILHOTO U3yUYEeHUsT MaTepuaia U Bbl-
MOJTHEHUSI CAMOCTOSITEIbHOM pabOThl CTYyACHThI MOTYT IOJIb30BaThC KOHCYJIbTAllUEH
IIPEII0IaBaTEeIIe.



2. BAPUAHTHI CAMOCTOSTEJBHO BBINTIOJHAEMOM PABOTHI

Tadoauna 1 — Tabianna BapuaHToB

[TepBas OykBa hamuin Howmep Teopernueckue HP}I{HBHHyaHB_v
HBII TBOPYECKUI
CTyJECHTA 3aaHUs BOIIPOCHI
MIPOEKT
A, K H, T 1 1 1
b,E.E,3 2 2 2
B, U, M, I1 3 3 3
IK, P, I 4 4 4
A, J1, C, 1, S S S
Y, D, 0, IO 6 6 6
O, X, Y, U, A 7 7 7
3agaun

IIpakTnueckas 3amada 1. HaiiTu B XyZ105K€CTBEHHOM JINTEPATYPE U 3aIIUCATH MPH-
Mepbl MEXaHU3MOB Mepuenuuu (pparMeHTbl TEKCTa ¢ yKa3aHHUEM Ha3BaHUS MPOU3BEJE-
HUs U aBTOpa). [IpoaHanu3upoBaTh OTPBHIBOK, MPEIACTABICHHBIM HIKE, B KAUECTBE MPH-
Mepa, ONpEeAEIUTh TUIIOBYIO CXEMY NEpLENLUU, CUCTEMAaTHYECKHE OIIMOKU COLUalb-
HOTO BOCIIPHSITHS.

«Y IuBUTENbHOE J1€J10, KaKas MOJIHas ObIBaeT WJUIIO3USl TOTO, YTO KpacoTa eCTh
no6po. KpacuBas jxeHIIMHA TOBOPUT IIYIOCTH, ThI CIIYIIAEHIb U HE CIIBIILUIIb TITYTIOCTH,
a caplnibs YMHOe OHa TOBOPHUT, AENAET raOCTH, a Thl BUIMIIB YTO-TO Muiioe. Korna
K€ OHA HE TOBOPUT HU IIYIIOCTEW, HU I'aJIOCTEN, & KPACUBA, TO CEMYAC YBEPSACUIbCS, YTO
OHa uyji0 Kak ymMHa u HpaBcTBeHHa» (JI.H Toncroit. «KpeitiiepoBa conaray).

IIpakTnueckas 3amada 2. HaliTu B XyZ105KECTBEHHOM JINTEPATYPE U 3aIIUCATh MPH-
Mepbl MEXAaHU3MOB MepLeniuu (pparMeHThl TEKCTa ¢ YKa3aHUEM Ha3BaHMs MPOU3BEIE-
HUS U aBTOpa). [IpoaHanu3upoBaTh OTPHIBOK, MPEACTABICHHBIN HIKE, B KAUECTBE MPH-
Mepa, ONpEeAETUTh TUIIOBYIO CXEMY MNEpLENIUU, CUCTEMaTHYeCKHe OMIMOKUA COLUaib-
HOT'O BOCHPHSTHS.

«Kpacora npon3BoauT COBEpIICHHBIE Uyieca. Bee nylieBHbIe HENOCTATKH B Kpa-
CaBHUIIE BMECTO TOTO, YTOOBI MIPOU3BECTU OTBPAILEHUE, CTAHOBATCS KAaK-TO HEOOBIKHO-
BeHHO npussekarenbub» (H.B.I'orons. «HeBckuii nmpocnekT).

[IpakTnueckas 3amada 3. HaiiTu B XyZ105KECTBEHHOM JINTEPATYPE U 3aIIUCATh MPH-
Mepbl MEXaHU3MOB MeplLeniuu (pparMeHThl TEKCTa ¢ YKa3aHWEM Ha3BaHHs MPOU3BE/Ie-
HUA U aBTopa). [Ipoananu3upoBaTh OTPHIBOK, MPEACTABICHHBIN HUKE, B KAUECTBE MPH-
Mepa, ONpeAesuTh TUIOBYIO CXEMY MEpPLENINU, CUCTEMAaTUYECKHe OIIMOKU COLUAIb-
HOI'O BOCIIPUSATHA.

«Ha Hem Obu1 uepHbIH (hpak, MOOETEBIIMNA YXKe IO ILIBAM, TaHTAJIOHBI JIETHUE. .. [10]]
UCTEPTHIM YEPHBIM TaJICTYKOM Ha JKEJITOBAaTON MaHHIIKe Ojecten (hajbIIMUBBIN anMas,
niepIaBas Mulsana, Ka3aaoch, BUAENA U BEAPO U HEHACThE. BCTPETACH ¢ 3TUM YEI0BEKOM



B JIECY, Bbl IPUHSIU OBl €ro 3a pa300iHUKA; B OOIIECTBE - 3@ MOJIUTUIECKOTO 3ar0BOP-
IIMKa; B TMepelHell — 3a map JjaraHa, TOPTYIOMIETO SJIMKCHPAMH WM MBIIIBIKOM
(A.C.IMymikuH. «Erunerckue Houm»).

[TpakTuueckas 3agava 4. [IpoaHanu3upyiTe CUTyaIuIo, pa3padoTaiiTe MEXaHU3M
KPUTHKHU JUIA He€, MPOBEIUTE JAUCKYCCHUIO IO OOCYKICHHUIO IpeaaracéMbIX BapHaHTOB
KPUTHKH, BBIOEpHUTE HanOoJIee KOHCTPYKTUBHBIC IPUEMBI.

Curyanws. [loqunHeHHBIH BaM paOOTHHK, TATAHTIMBBINA CIICIIUATMCT TBOPUYESCKOTO
TUIIA, B BO3pacTe, 00JIAacT CTaTyCOM M JIMYHOCTHBIMH JIOCTFDKCHUSMH, IOJIb3YETCS
OO0JIBIIION MOMYJIAPHOCTHIO Y JISTIOBBIX MAPTHEPOB, PEIIaeT JFObIE TPOOJIEMBI U BEITHKO-
JICTTHO B3aMMOJIecTBYeT. BMecTe ¢ TeM, y Bac He CIIOKHIIMCH OTHOIIICHUS C TUM padoT-
HuKOM. OH HEe BOCIIPHHUMAET Bac KaK PyKOBOJUTEIIS, BEJET CeOsl TOCTATOYHO CaMOyBe-
PCHHO ¥ aMOuITMOo3HO. B ero paboTe BBl HAIIM HEKOTOPbIC HEJOYETHI U PEIIHIIN BhICKa-
3aTh €My KPUTHYECKHE 3aMEUYaHus, OJTHAKO BaIlll IPEABIIYIIUHA OIBIT CBUACTECILCTBYET O
€ro HETaTUBHOHN pPCakIMKM Ha KPUTHUKY: OH CTAHOBUTCS pa3Ipa)KUTCIBHBIM M HACTOPO-
JKEHHBIM.

Kaxk Bectu ce0s?

[Ipaktuueckas 3amaya 5. [Ipoananusupyiite cCuTyaiuio, pa3padoTaiTe MEXaHNu3M
KPUTHUKH I HEeE, MPOBEIUTE AUCKYCCHUIO 1O OOCYXKICHUIO Mpe/jiaraéMblX BapHaHTOB
KPUTHKH, BBIOEpUTE Han00JIee KOHCTPYKTUBHBIC MPUEMBI.

Bcnen 3a kpaTKuM BBITOBOPOM BbI CKa3aiu paOOTHUKY HECKOIBKO MPUSITHBIX CJIOB.
Habnronas 3a mapTHEpOM, BBl 3aMETUIIH, YTO €T'0 JIULIO, TOHAYATY HECKOJIBKO HAMPSKEH-
HOe, ObICTpO moBeceneno. K ToMy ke OH Hauaj Kak BCerja IIyTUTh U 0anarypuTh, pac-
CKa3aJ [apy CBEKUX aHEKJIO0TOB U UCTOPHIO, KOTOPAsi CErOIHSI TPOU301UIA y HETO B IOME.
B koH1I€ pa3roBopa Bbl NOHSJIN, UYTO KPUTHKA, C KOTOPOM BBl HAYAJIM Pa3roBOP, HE TOJIBKO
He ObLIa BOCIIPHUHATA, HO U Kak Obl 3a0bITa. BEepoATHO, OH yCIHBIIIAN TOJBKO MPUITHYIO
4acTh pa3roBopa.

UTto BBI IpeNIpuMeTe?

[Ipaktuueckas 3amaya 6. [Ipoananusupyiite cuTyanuro, pa3padoTaite MexaHU3M
KPUTHUKU I HE€, MPOBEIUTE JAUCKYCCHUIO MO OOCYKIEHHUIO MpeiaraéMbiX BapHaHTOB
KPUTHUKH, BIOEpUTE HanbOO0Iee KOHCTPYKTUBHBIC TPUEMBI.

Besxknii pas, koraa Bel BEAETE CEPbE3HBIN pa3roBOp ¢ OAHOM U3 BAILLUX MTOYUHEH-
HBIX, KPUTHKYETe €€ padoTy U CIpAIlMBAETE, TOUEMY OHA TaK MOCTYMAET, OHA OTJEIbI-
BAETCS MOJTYaHUEM. BaM 3TO HEMPUATHO, BB HE 3HAETE TOJKOM, C UEM CBSI3aHO €€ MOJI-
YaHUe, BOCIIPUHUMAET OHA KPUTUKY WUJIA HET, BBl PACCTPAUBAETECH U 3JIUTECH.

YTO MOXHO MPEANPUHATH, YTOOBI U3MEHUTH CUTYaIUI0?

[Ipaktuueckas 3amayda 7. [Ipoananusupyiite CUTyaIuio, pa3padoTaiTe MEXaHN3M
KPUTHUKH U1 HEE, MPOBEIUTE AUCKYCCHUIO 1O OOCYXKICHUIO Mpe/jiaraéMblX BapHaHTOB
KPUTHKH, BRIOEPUTE HanOOIee KOHCTPYKTUBHBIC TPUEMBI.

Br1 kpuTHKYETE OHY CBOIO CIIYXKAIlYIO), OHA PEAarupyeT OY€Hb 3MOLUOHAIBHO.
Bam npuxoauTcs Kaxaelii pa3 CBEPTHIBaTh Oeceqy W HE TOBOJAWTH Pa3rOBOP J0 KOHIIA.
Bot u celuac, nocie Balnx 3aME4aHUl — OHA PACIUIAKAIACh.



Kak nobutbcs Toro, 4T00BI JOBECTH O HEE CBOU COOOPAXKEHUS?
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Teopernvyeckue BONPOCHI

HNHuCTpyMEHTHI pOABIKEHUS B UG POBOH Cpeie.
[TosunmonnpoBanue Openaa B cetu HTEpHET.

CpencrtBa mocTpoeHus HU(POBBIX KOMMYHUKAIIUH.

Mupossie ndppoBbIe TPEH B

["ocynapcTBeHHast NOJUTUKA B 001acTH HU(PPOBON IKOHOMUKHU B PD.
[TnaTrdpopmennbie TU(POBBIE PELICHMUS.

Otryeckue npooaeMbl HUPPOBONH KOMMYHUKAIIUH

TemaTnka HHIUBHUAYAJBbHBIX TBOPYECCKHUX IIPOECKTOB

. ObpaTHas cBs3b B J€IOBOI KOMMYHUKAIUH, YCIOBUA €€ 3PPEKTUBHOCTH.
. YOexaeHue B rpouecce 1eJI0BOro 00IeHHs.

. Ucnionb3oBanue 2(pheKToB BOCIPUSATHUS B ICJIOBOM OOIICHUHU.

. YrpaneHue HeopMallbHBIMH KOMMYHUKALUSIMU B OpraHU3aIiy.

. DTHKA U TICUXOJIOTHSI PEYEBOU 1€TOBOM KOMMYHHUKALIVH.

. B3auMHoe noBepue Kak OCHOBA JI€JI0BOM ATHKHU.

. «TpynHBI pyKOBOAUTEBY» U UTO C TUM J€JIaTh?



3. METOANMYECKHE PEKOMEHJALIMMA 11O TIOATI'OTOBKE
NHAUBUAYAJBHbBIX TBOPYECKHUX ITPOEKTOB

WHnuBuayanbHbIN OPOEKT NPEACTABIAET cO00i 0co0y0 popMy OopraHu3anuu
NeATEIbHOCTU 00yUYaroIIXCsl.

[Ton pykoBOJACTBOM HAy4YHOTO PYKOBOJHUTEINS CTYACHT JOJKEH:

- COCTaBUTh MHJUBUAYaIbHBIN IIJIaH MPOEKTHON pabOTHI;

- copmMyaupOBATH IPOOIEMY U TEMY MPOSKTHOU pabOTh, 000OCHOBHIBATH aAK-
TyaJIbHOCTb IPOOJIEMBI;

- OTIPEACIHUTH 1IeJIb U 33141, BBIICTUTH OOBEKT U MIPEIMET MPOCKTHOU paboTHI,

- chopMyIHpPOBATh TUIIOTE3Y;

- YMETbh paboTaTh C pa3IUYHBIMU UCTOYHUKAMH UH(opManuu, ohpopMHUThH OHO-
auorpaduyecKkue CChUIKH, COCTaBUTh OMOIHMOrpauyuecKkuil CIucoK;

- BIOpaTh U NIPUMEHUTh Ha IPAKTUKE METO/Ibl UCCIEI0BATENbCKON NESATEIbHO-
CTH, aJICKBATHBIE 3aJ]a4aM UCCIIEAOBAHUS,

- HCII0JIB30BAaTh MYJIbTUMEAUNHBIE PECYPCHI U KOMITBIOTEPHBIE TEXHOJIOTHH JJIs
00paboTKH, Iepeayu, CucTeMaTh3alu HHpopMaIuu;

- 0opOpMHUTH pe3yabTaThl UCCIEIOBAHUS C MOMOULIBIO ONMHCaHUs (HAKTOB, CO-
cTaBJIeHUs TaOnul, rpaukoB, chOpMyIHUpPOBATh BBIBOIbL;

- IPEACTAaBUTh PE3YJIbTAThl MPOECKTHON PabOTHI B BUAE IIPE3CHTALIUH.

Bubel npoekToB:
UCCIIe0BATENbCKUE;
TBOPUYECKUE;
COLIMAJIbHBIE;
NPAaKTUKO-TIPUKJIIATHBIE.

TpeGoBaHusl K CTPYKType NPOEKTAa

CTpyKTypa IpOeKTa BKJIIOYAET B ceOs:

1. BBEJAEHUE no/ikHO BKJIIOYATh:

- YETKOE U KpaTKoe 00OCHOBAHUE TEMbI UCCIIEIOBAHUS;

- aKTyaJbHOCTH (KOTOpasi 00ycloBUIa BBIOOP TEMBI UCCIEAOBAHUA);

- 1IeJIM ¥ 3a7a4u (KOTOpble HEOOXOAUMO PEUIUTD JJI JOCTH)KEHHUS MOCTaBJICH-
HOU 1EJIN);

- 00BEKT HcclieoBaHus (IIpolecC UM ABJIECHUE, MOPOKIatollee NpoOIeMHYIO
CUTYaIUIO U U30paHHOE ISl U3YUCHUS);

- IpeIMET MCCeAOBaHUs (HAaXOIUTCS B TPaHHUIaX 0O0bEKTa — HMEHHO Ha HEM
JOJKHA ObITh HalpaBlieHa BHUMAaHUE);

- mpo0JiemMa KCClIeI0BAHUS;

- TUIIOTE3a UCCJIECIOBAHUS;

- METOJIbI UCClieIOBaHus (MCIOIb30BaHHbIE I JOCTHUKEHUS TOCTABICHHOH B
MPOEKTE LIENH);

- Hay4Has HOBU3HA (MPaKTUUYECKOE 3HAYCHHE MOJIYYECHHBIX PE3YJIbTAaTOB).

2. OCHOBHAS YACTD paboTsl cOCTOUT U3 pa3aesioB (MOApa3aesioB, MOJ-
IYHKTOB H T.II.)



- COIEPKUT 0030p M aHAIM3 JIUTEPATYPHI 10 pa3padbaTeiBaeMoii mpobiieme, uc-
TOpHUS BOIIPOCA, YPOBEHB Pa3pabOTAaHHOCTHU MPOOJIEMbl B TEOPUH U ITPAKTUKE, aHAIHU3
U COMOCTABJIEHUE PA3JIMYHBIX TOUYEK 3PEHUS, U NPEIJIOKEHUE CBOEr0 MHEHHUS U pe-
HIEHUS TPOOJIEMBI.

3. BAKJIFOUEHME - coaepkuT utoru padoThl, BayKHEHUIINE BHIBO/IbI, KOTOPHIE
MOJyYEHBI CTYAEHTOM B pe3yjbTaTe paboThl; pEKOMEHJAIIMU OTHOCUTEIBLHO BO3MOXK-
HOCTEH MPaKTUYECKOTO MPUMEHEHHUS] MaTEPUaJIOB PaOOTHI.

4. ITPUJIOKXEHUE

B aTOT pasnen BXOAAT HOPMATHUBHO - MPABOBBIE JOKYMEHTHI, TaOJUIIbI, TPa-
bUKH, MILTIOCTPAIIUHA, CXEMBI U T. TI.

5. CITUCOK UCIIOJIb3YEMbIX NICTOYHUKOB

CHucoK UCMOIb3YEMBIX HCTOYHUKOB COCTABIISIET HE MEHEE |5 HaMMEHOBaHUM,
BBIMOJTHAETCS B ai)aBUTHOM TOPSIAKE, OPOPMIISIETCSI CTPOrO B COOTBETCTBUM C Tpa-
BIJIaMu Oubmorpadum.



4. PEKOMEHAYEMAS JIMTEPATYPA

OcHoBHas auTeparypa:

1. baGaeBa, A. B. JlenoBoe obmiernue u neiaoBoil stuker / A. B. babaesa,
P.1.Mamuna ; nox penakuueit P. . Mamunoit. —2-e uza. —Cankrt-IletepOypr: Ilet-
pononuc, 2019. — 192 c. — ISBN 978-5-9676-0555-0. —TekcT: 3nekTpoHHBbIH // DieK-
TPOHHO-OUOIMOTEUHAS cucTeMa IPRBOOKS: [caiiT].—URL.:
http://www.iprbookshop.ru/84671.html, 3x3eMnIIpOB HEOTPAHUIECHHO

2. Burosckas M.E. Ilcuxomorus nemoBoro oOmeHus: yueOHOE mocoOue s
06akanaBpoB / Burosckas M.E., JIuceBuu A.B.. — Mockga: [lamkoB u K, A [1u Dp
Menma, 2021. — 139 c. — ISBN 978-5-394-04357-4. — Texct: snektponusiit // IPR
SMART: [caiit]. — URL: https://www.iprbookshop.ru/102278.html , sk3emmuisipoB
HEOTPAHUICHHO

8.1.2. IlepeyeHb JOTOTHUTEIBHON JIUTEPATYPHI:

1. KocoBa HO.A. JlenoBble KOMMYHUKAIIUU: TEXHOJIOTUHN OOIIEHUSA: COOPHUK
npaktuueckux 3ananuii / Kocosa I0.A., Cepreea H.B.. — Mocksa: Poccuiickuii roc-
yIAapCTBEHHBIN yHUBEpcUTET npaBocyaus, 2021. — 127 ¢. — ISBN 978-5-93916-893-
9. —  Tekcr: oanextponubii //  IPR  SMART: [caiit]. - URL:
https://www.iprbookshop.ru/117239.html, sx3eMmIsipoB HEOTPAaHUUYEHHO

2. KopoTtkuii, C. B. Jle1oBble KOMMYHUKAIIMU DIEKTPOHHBINA pecypc: YueOHoe
nocobue / C. B. Koporkuii. — CapartoB: By3zoBckoe oOpazoBanue, 2019. — 90 c. —
Kuura naxoautcs B npemuyMm-sepcun ObC IPR BOOKS. — ISBN 978-5-4487-0472-
7, DK3EMILISIPOB HEOTPAHUYEHHO

3. Makapos b.B. [Icuxonorus nenoBoro obueHus: yuebHoe nocodue / Maxka-
poB b.B., Hermorona A.B. — CapaTtoB: By3oBckoe o6pa3oBanue, 2019. — 209 c. — ISBN
978-5-4487-0339-3. — Texkct: anektponnbii // IPR SMART: [caiit]. — URL:
https://www.iprbookshop.ru/79820.html , sx3eMmIsIpOB HEOTPAHUUEHHO

NutepHeT-pecypcehl:
1. Mup ncuxonoruu — Pesxxum nocryma: http://psychology.net.ru/
2. [Tcuxonorus oOIIeHUs — Pexum JOCTyMa:
https://psychologyofcommunication.jimdofree.com/



