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KThl JIEJIOBOM KOMMYHUKAIIMU. YCTHBIE U THUCbMEHHBIC JI€TIOBBIC
pOBON ATHKET B Ou3Hec-cpeie. YIpaBieHHE KOMMYHHKAIUSMU B

OHU3HCC-CPEAC

PesynbTaTel
OCBOCHHUSI
JUCIUILTAHBI

Brnaznest oCHOBHBIMHM TEOPHSIMH U KOHUEHIUSMHU B3aHUMOJICHCTBHS JIIOCH B OpraHU3alii,
BKJIFOYAsi BOMIPOCHI YIPABIEHUST KOH(MIMKTAMHU; OCHOBAMHU MEXKKYJIbTYPHBIX OTHOIICHHUU B
MEHEPKMEHTE, KOMMYHUKATUBHBIMH HaBbIKAMH B3aMMOJICUCTBUSA B JIeJIOBOM Oecene,
HAaBBIKAMHU BEJICHUS COBCIIAHUS, HABBIKAMU IYOJIMYHOTO BBICTYIUICHUS, HaBBIKAMH
JIOTUYECKH BEPHOTO, apryMEHTHUPOBAHHOTO U SICHOTO MOCTPOEHUS YCTHOM M MHCbMEHHOMN
pedr, HaBBIKAMHU JICTIOBBIX M MEXKJIMYHOCTHBIX KOMMYHHUKanuidi B 1U(POBOH cpere,
y4acTBYET B MEXKIUYHOCTHOM U TPYIHIIOBOM B3aMMOJEWUCTBUU, HUCIOJIb3Ysl MHKIIO3UBHBII
moaxoJ, d3PGEeKTUBHYI0O KOMMYHHKAIIMIO, METOABl KOMaHA000pa30oBaHUS M KOMAHHOTO
B3aMMO/ICHCTBUS MPU COBMECTHOI paboTe B paMKax MOCTAaBICHHON 3a/1a4uu

[IpuMeHsIT CTPYKTYpHBIE W MEKJIMYHOCTHBIE METOJBI YIPaBICHUS KOH(DIUKTaMH,
pa3nuyYHble TeXHUKU 3()PEKTUBHON JeI0BOM KOMMYHHMKAIIMM MPU KOHTAKTE C JIEJTOBBHIMHU
MapTHepaMH M WICHAMHU KOMAaHIbI, COONIOAAsi MPaBHJIa JICJIOBOTO U IH(PPOBOTO ITUKETA,
obecrnieurBaeT pabOTy KOMaHABI ISl TIOMyYEHUSI ONTUMAIBHBIX PE3yIbTaTOB COBMECTHOM
paboThl, ¢ YyYEeTOM WHIAMBUAYAIBHBIX BO3MOXHOCTEH €€ WICHOB, WCIIOIH30BAHUS
METO/IOJIOTUU TOCTHKEHHUS YCIeXa, METO/10B, UH(POPMAIIMOHHBIX TEXHOJIOTHI U TEXHOJIOTUI
dopcaiita

Brnagess ocoOeHHOCTSIMH COBPEMEHHOTO WH(OPMAIMOHHOTO TMOJIS JEJIOBOTO OOIICHHUS,
yCcIIoBUH  3(PPEKTUBHOTO pPEYCBOTO BO3IACHCTBHS, BEPOAIBHBIMH W HEBEpOATBHBIMU
CpeICTBAaMH KOMMYHUKAIIMM;, JSTHYECKMMH HOpPMaMH U TMPUHLOUIAMHU  JIEJIOBOTO
B3aMIMOJICHCTBUS, BBIOMpas CTPATETHIO0 MH(PPOBOM KOMMYHUKAIIMH B COOTBETCTBHU C
3aadyaMu TPO(hHeCcCHOHANBHOM e TEIbHOCTH, 00ECIIeUnBaET BBIMOTHEHHE MOCTABICHHBIX
3aJlad Ha OCHOBE MOHHUTOPWHTA KOMAHJIHOW pa0OThl M CBOEBPEMEHHOT'O pearnpoOBaHHs HA
CYIIECTBEHHBIE OTKIIOHEHHS
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IlepeyeHb OCHOBHOM M IONIOJHUTEJIBHOM JTUTEPATYPHI, HEO0XO0AUMOI JIs1 0CBOCHHS I CUMILJIMHBI

OcHoBHas
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1. BaGaeBa, A. B. [lenoBoe obmenne u nenoBoit atukeT / A. B. badaesa, P.M.Mamuna ; mon
penakuueii P. 1. MamuHo#. — 2-¢ u3g. — Cankr-IlerepOypr: [lerpononuc, 2021. — 192 ¢. — ISBN
978-5-9676-0555-0. —TekcT: a1neKTpoHHbIH // DnekTpoHHO-0nbnmoreunas cucrema [IPRBOOKS:
[caiiT].-URL: http://www.iprbookshop.ru/84671.html, s3x3eMmIsipOB HEOTPAHUIEHHO

2. Burosckas M.E. Ilcuxonorus neinoBoro oOmeHusi: yueOHoe mocobue aisi OakaiaaBpoB /
Burosckass M.E., JIuceua A.B.. — Mocksa: Jlamkos u K, Ait [Tu Op Meana, 2021. — 139 c. —
ISBN 978-5-394-04357-4. — Texkct: snektponnbii // IPR SMART: [caiit]. — URL:
https://www.iprbookshop.ru/102278.html , 5k3eMIUIIPOB HEOTPAHUYEHHO
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1. KocoBa IO.A. JlenoBble KOMMYHHUKAIIMH: TEXHOJIOTUH OOIIEHHs: COOPHHK NMPAaKTUYECKUX
3ananuii / KocoBa }O.A., Cepreea H.B.. — MockBa: Poccuiickuii rocynapcTBEHHBIM
yHuUBepcuTeT npaBocyaus, 2021. — 127 ¢. — ISBN 978-5-93916-893-9. — TekcT: 21neKTpOHHBIN //
IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/117239.html, »3x3emmIsipoB
HEOTPaHMYEHHO

2. Koportkuii, C. B. /lenoBsie KOMMYHHKAIIUU DIEKTPOHHBIN pecype: YueoHnoe nocodue / C. B.
Koportkuii. — Caparto: By3oBckoe obpazoBanue, 2022. — 90 ¢. — Kaura HaxoauTcs: B IpeMHUyM-
Bepcun DBC IPR BOOKS. — ISBN 978-5-4487-0472-7, 5k3eMIUIIpOB HEOTPAaHHUEHHO

3. Makapos b.B. Ilcuxonorus nenoBoro obmenus: yaeoHoe mocodue / Makapos b.B., Hermoroma
A.B.. — Caparos: By3oBckoe o6pazoBanue, 2020. — 209 c. — ISBN 978-5-4487-0339-3. — TekcT:
anektponHbiii // IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/79820.html
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