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BBenenue

1. Haznauenue ¢GoHAa OIEHOYHBIX CPEACTB IO AUCIUIUIMHE «YTIPaBIICHHE peryTalued u
AHTUKPHU3UCHBIE KOMMYHUKalMU B HU(POBON cpene» — pa3paboTka 3alaHuil W KPUTEPUECB
OILICHKH TEKYIIEeH U MPOMEXKYTOUYHOM YyCIIEBaEMOCTH CTYICHTOB.

2. ®OC sgBaseTcsi NPUIOKEHUEM K IMPOrpaMMe AUCLUUIUIMHBI «YIpaBlieHHWE pemyTanuedl u
AQHTUKPU3UCHBIE KOMMYHHKALIMU B IU(POBOIL cpeney.

3. Pazpaborumnku: A.H. 3omoTopes, no1eHT Kadeapsl peKIaMbl B CBS3€H ¢ 00IIECTBEHHOCTHIO.

4. TlpoBenena skcneptuza @OC. UneHbl 3KCHEPTHOW TPYIIIbI, MPOBOAMBLIME BHYTPEHHIOIO
JKCHEPTHU3Y:

IIpencenarens:
ExoBa Enena HukonaeBna, npodeccop, 3aB. kadeapoil pekiiaMbl M CBS3EH ¢ 00IIECTBEHHOCTHIO;

UieHbl 3KCIIEPTHOM TPYIIIBIL:

[ToG6enunuckas E.A., noneHT kadeapoil pekiiaMbl ¥ CBSI3eH ¢ 00IIECTBEHHOCTHIO;

Bapranosa Jlnana PobepToBHa, TOLEHT, KaHIWAAT MEAarorMYecKUX Hayk, 3aMm. qupekropa I'U
mo YMK;

[IpencraButens opranuzanuu-padoronarens: Hazaposa Enena CepreeBHa, TUpPEKTOp areHTCTBA
pPEeKJIaMHBIX 1 MapKETUHTOBbIX KOMMYHHUKAIH «Front-Liney.

OkcneptHoe 3akimtoueHue: POC pexkomeHayeTcss il NPOBEACHHUS TEKYLIErOo KOHTPOJSA
YCIEBAaEMOCTHU ¥ MPOMEKYTOYHON aTTECTAlUU CTYIEHTOB.
«15» suBaps 2024 r.

5. Cpok getictBust @OC omnpenensercsi CPOKOM peasin3aliii 00pa3oBaTeIbHOM MPOrpaMMBbl.



1. Onucanmne KpUTEepreB OLEHUBAHUA KOMIIETEHIMH HA PA3JUYHBIX 3TANAaX UX
¢popmMupoBaHUs, ONIMCAHUE IIKAJ OLEHUBAHMS

Komnerenuus YpoBHH cHOPMHPOBAHHOCTH KOMITETSHIN( )
(1m), MuHHMMAaIbHbILA y
HUHIUKATOP (BI) MuHUManbHbINA . .
YPOBEHb HE OBCHD Cpenuuit Bricokuii
JIOCTUTHYT yp YPOBEHb YPOBEHb
(ymoBieTBOpHTEN
(HeynosnerBopuren bHO) (xopor10) (oTnM4HO)
BHO) 4 6amna 5 6amioB
3 baina
2 Gamna
VK-2
OTCyTCTBYIOT He B monnoit mepe | B nocrarounoi Ha BeicokoM
HaBbIKA NPUCYTCTBYIOT CTENEHU YpOBHE
(hOpMyIHPOBKH HABBIKH MIPEACTABIICHBI MIPE/ICTABJICHBI
(hopMynHUpOBKH HaBBIKU HaBbIKU
e IIPOEKTA,
LIEJIU IPOEKTA, (GbopMynUpoBKU | GOPMYIUPOBKHU
onpeaeaeHus
peld onpeenaeHus LIEJIU TIPOEKTA, LEIHU MPOEKTA,
PesvLTaThL COBOKYITHOCTH COBOKYITHOCTH OIpeIeIeHNUS OIpeIeIeHuUS
o6 ieHHﬂ o B3aUMOCBA3aHHBIX B3aMMOCBSI3aHHBIX | COBOKYITHOCTH COBOKYITHOCTH
y 3ajad, 3aj1ad, B3aMMOCBSI3aHHBI | B3aMMOCBSI3aHH
JTUCIUTUTUHE:
W1 VK-2 06eCIIeYNBAIOIINX obecrieunBarOMMX | X 3a/ad4, bIX 33/1a4,
ce pocTikeHne u | €€ AAOCTHIKEHHE H oOecrieunBarOIIM | 00eCIIEYNBAIOILI
onpeeneHus X €€ JIOCTHKEHHUE | UX ee
onpeaeneHus
0’KHMJIa€MBIX U ONpelIeIeHUs JOCTHKEHHE U
OXHICMBIX pe3yabTaToOB 0KHJIa€MbIX onpeenaeHus
pe3yIbTaTOB penieHus 3aiaq pe3yabTaTOB 0’KHMJIa€MBIX
penieHus 3aaay peuieHus 3ajiad | pe3yJibTaToB
penieHus 3auaqy
He ymeer He B monnoii mepe | B nocratounoit | Ha BeicOKOM
paspabaThIBaTh croco0eH Mepe crocodeH YpOBHE
TUTaH ICUCTBHM /U | pa3pabaThiBaTh pa3pabaTbIBaTh croco0eH
peleHus 3aa4 IUIaH NEUCTBUI IJTaH JeUCTBUA pa3pabaThiBaTh
MPOEKTa, BRIOUpast JUTSL peleHust JUTSL peleHust 1aH 1eUCTBUM
ONTUMAJIbHBIN 3a/1a4 IIPOEKTa, 3a/1a4 IpOEeKTa, JUTSL pelIeHUs
Croco0 ux BBIOUpast BbIOMpast 3a]1a4 MPOEKTa,
peuieHus, uCXoas ONTUMAaJIbHBIN ONTUMAaJIbHBIN BbIOUpas
Pesynbratet . .
obvaenns 1o | A3 ACHCTBYIOIIX crocob ux crocob ux ONTUMAJIbHBIN
)II/IZHI/IHJ'II/IHG' MIPaBOBBIX HOPM U pELIeHUs], UICXOA | pelieHwus, crocob ux
W12 VK-2 " | uMeromuxcs Y3 ICUCTBYIOIIMX | UCXOMS U3 peenus,
pecypcoB u MIPaBOBBIX HOPM U | ACHCTBYIOIIUX UCXOJS U3
OrpaHUYCHUIN UMEIOIIUXCS MPaBOBBIX HOPM | JIEUCTBYIOIIUX
pecypcoB u 1 UMEIOINXCS MIPaBOBBIX
OTpaHUYECHUN pecypcoB u HOPM U
OTrpaHUYEHUI UMEIOIINXCS
pecypcoB u
OTpaHUYCHUHN
Pesynprarsl He criocoben He B nonHo#t Mepe | B noctatounou Ha BricokoM

o0y4eHus: 1Mo
JMCHUIUINHE:

00ecrneynThb
BBITIOJTHEHHUE

CIIoCco0eH
o0ecrneunTh

Mepe CriocooeH
00€eCIIeYnTh

YpOBHE
cnocoOeH




Na-3 vK-2 IIPOEKTa B BBIIIOJIHCHHE BBIIIOJIHCHHE o0ecre4ynTh
COOTBETCTBHH C IIPOEKTa B MIPOEKTa B BBIITOJIHEHHE
YCTaHOBJICHHBIMU COOTBETCTBUU C COOTBETCTBUM C | IIPOEKTA B
LEISAMHU, CPOKAMHU U | YCTAHOBJICHHBIMU | YCTAHOBJICHHBIM | COOTBETCTBUU C
3aTpaTaMu, UCXOAS | LENSIMHU, CPOKAMU | W LIEJISIMU, YCTaHOBJICHHBI
13 IEWCTBYIOIINX U 3aTpaTaMy, CpOKamu 1 MU LENSIMH,
MIPaBOBBIX HOPM, UCXO/JIS U3 3aTpaTamu, CpOKaMH 1
MMEIOIINXCA JEUCTBYIOLIUX HCXO0d U3 3aTpaTaMu,
pecypcoB u MIPAaBOBBIX HOPM, | JACHCTBYIOIIUX UCXO/JIS U3
OrpaHUYEHMI, B UMEIOIINXCS MPaBOBBIX HOPM, | IE€HUCTBYIOIIUX
TOM YHUCJIIE C pecypcoB u MMEIOIINXCSA MPaBOBBIX
HCIIOJIb30BaHUEM OTrpaHUYECHUH, B pecypcoB u HOPM,

U (POBBIX TOM YHCJIIE C OTpaHUYCHUI, B | UMEIOIINXCS
MHCTPYMEHTOB. HCIIOJIb30BAHUEM | TOM YHUCJE C pecypcoB u
U POBBIX WCIIOJIb30BAHUEM | OTPAaHUYECHHH,
UHCTPYMEHTOB. M pPOBBIX B TOM YHCJIIE C
WHCTPYMEHTOB. WCIIOJIb30BaHUE
M I (HPOBBIX
WHCTPYMEHTOB.

VK-3
OTCyTCTBYIOT He B monnoi mepe | B nocrarounoi Ha BeicokoM
HaBBIKM aHaJIN3a MPUCYTCTBYIOT CTEICHU YPOBHE
BO3MOYKHBIX HaBBIKHM aHAJIA3a MPEICTABJICHBI MPEICTABIEHBI
MOCIEACTBUI BO3MOYHBIX HaBBIKM aHAJIU3a | HaBBIKU
JIMYHBIX TEWCTBUH B | MTOCIICICTBUH BO3MOXHBIX aHanau3a
COLIMAJIBHOM JUYHBIX IEUCTBUH | MOCIEICTBUM BO3MOYHBIX
B3aUMOJICHICTBUU U | B COIIMAILHOM JTUIHBIX TTOCJIeICTBHI
KOMaHJHOH paboTe | B3aMMOJAEWUCTBUU | JACWUCTBUM B JINYHBIX

W1 VK-3 M KOMaHIHOM COHI/IEU'II:H(BM JIEWCTBUM B

paboTe, ¥ CTPOUT | B3aUMOJCUCTBUU | COIMAIEHOM
MPOJTYKTUBHOE Y KOMaHJIHOU B3aUMOJICVCTBU
B3aMMOJeicTBHE ¢ | paboTe, U CTPOUT | U M KOMaHIHOU
YYETOM 3TOTO MPOAYKTUBHOE pabore, u
B3aUMOJICHCTBUE | CTPOUT
C Y4ETOM 3TOr0 MPOTYKTUBHOE
B3aMMO/JICVICTBU
€ C y4eTOM
3TOT0
OtcyrcTBUHE He B monnoit mepe | B nocrarounoii | Ha BeicokoM
CIIOCOOHOCTH croco0eH Mepe CIocO0eH | ypOBHE
OCYILECTBIIATh OCYILECTBIIATh OCYLIECTBIIATh crocobeH
oOMeH oOMeH oOMeH OCYILIECTBIISATh
uHpopManuei, uHpOopManuei, uHpopManuei, oOMeH
3HAHUSIMU U 3HaHUSIMU U 3HAHUSIMU U uHbopMarueii,

W2 VK-3 OTBITOM C YJICHAMU | OMBITOM C OTIBITOM C 3HAHUSIMU U
KOMAaH/Ibl; YJIeHaMHU YIeHaMHU OIBITOM C
OILICHUBATH UJCH KOMaH/Ibl; KOMAaH/IbI; YJIeHaMHu
JIPYTUX YJIEHOB OLICHUBATh UJEU OLICHUBATh UJEU | KOMAaHJbl;
KOMaH/IbI JIJIs1 JIPYTUX YJICHOB JIPYTUX YJICHOB OIICHUBATH
JTOCTHKEHUS KOMaH/Ibl 1151 KOMAaH/IbI 1JIs1 UJEU IPYTUX
MOCTaBJIICHHOM LENN | TOCTHKECHUS JOCTHKECHHUS YJICHOB

IOCTABJICHHOU MIOCTaBJIECHHOMN KOMaH/Ibl 1151




e LeIu JOCTHKEHUSI
MIOCTABJIEHHOU
eI

He criocoben He B monnoit mepe | B nocrarounoi Ha BrIcOKOM
coOroaaTh HOPMbI | crocoOeH Mepe CIIoco0eH | ypOBHE
1 YCTAHOBIIEHHBIE coOiroaaTh coOmroaaTh crocobeH
npaBuia HOPMBI U HOPMBI U co0JIr0/1aTh
KOMaHJHOM pa0oThl; | YCTaHOBIICHHBIE YCTaHOBJICHHBIE | HOPMBI U
HECTH JIMYHYIO npaBuia npaBuia YCTaHOBJICHHBI
OTBETCTBEHHOCTb 32 | KOMaHIHOM KOMaHIHOH € mpaBuia
pe3ynbTar, paboThl; HECTH paboThI; HECTH KOMaHTHOM
peanuzyer JUYHYIO JTUYHYIO paboThI; HECTH
WHKJIFO3UBHBIN OTBETCTBEHHOCTh | OTBETCTBEHHOCTH | JTUYHYIO
NJ-3 YK-3 MOJX0/T B 3a pe3yJbTar, 3a pe3yJbTar, OTBETCTBEHHOC
COIIMAJILHOM U peanusyer peanusyeT Tb 32
po(ecCHOHATFHOM | MHKJIFO3UBHBIH WHKITIO3UBHBIN pe3yJbTar,
B3aUMOJICHCTBUU MOJIXO0/ B MOAXOJ B peanusyer
COLIMAJILHOM U COLIMAJILHOM U WHKJTFO3UBHBIN
npodecCuoHanbH | MPo(hEeCcCHOHANBH | TIOJIXO/ B
oM oM COLIMAJIHOM U
B3aMMOJICHCTBUH | B3aUMOJICHCTBUH | TIpohecCHoHam
BHOM
B3aMMO/ICHCTBU
u

OI_IeHI/IBaHI/Ie YPOBHA C(I)OpMI/IpOBaHHOCTI/I KOMIICTCHI WU 1O JUCHUIIIIMHE OCYIICCTBIIACTCA

Ha ocHOBe «[lomoKeHHss O MPOBEACHUHU TEKYIIEro KOHTPOJIS yCIIEBAEMOCTH W TPOMEKYTOUHOU
aTTecTalMd OOydYaroUMXcs MO 00pa3oBaTelIbHBIM MpPOrpaMMaM BBICIIETO OOpa30BaHUS —
nporpaMMaM OakallaBpwara, MpOorpaMMaM CIENHAINTETa, MporpaMMaM MarucTparypel — B
denepambHOM TOCYIApCTBEHHOM AaBTOHOMHOM  OOpPa30BaTEIbHOM  YUPEXKIEHHUH  BBICIIETO
oOpa3zoBanus «CeBepo-KaBkasckuil ¢peaepanbHbIl YHUBEPCUTET» B aKTyallbHOM PeAaKIIIH.



OIIEHOYHBIE CPEJCTBA JJIsI IPOBEPKH YPOBHSI C@OPMUPOBAHHOCTHU KOMITIETEHIIAM

Homep
3a1aHus

IIpaBu/IBLHBIH OTBET

Coaepsxanue Bonpoca

Komnerenuus

1.

Jaiite onpenesieHne NOHATHIO KAHTUKpU3UCHBIH PR»

YK-3

KopnoparusHslii
UMUK OpraHu3aluu

BnumuTe npomyIieHHbIe cloBa.

......... — 3TO LEJIIOCTHOE BOCTIPUATHE KOMIAHUU PA3TUYHBIMU IICJIEBBIMU
ayIMTOPUSIMHU, KOTOpoe (OopMHUpYeTCs Ha OCHOBaHMU HWHGPOpPMALUU O €e
JESITEJIbHOCTH.

VK-3

Bce nepeuncnennoe

Kakue 13 nepedyrcieHHBIX MapaMeTPOB MPUCYIIIH KPUZUCHOM CUTYAIIUU:

1) crenenp yrpo3bl KU3HU, O€30MACHOCTH U CYIIIECTBOBAHUS KOMIIAHUY;

2) orpaHuYEHUE BPEMEHHU AJIS IPUHATHS PELICHNUS;

3) cTpecchl y OTBETCTBEHHBIX JIULL;

4) MOBBILIEHHOE JaBJICHWE HAa KOMIAHHUIO CO CTOPOHBI OOIECTBEHHOCTU U
CPEJCTB MaccOBOM HHPOPMAIIHH.

YK-2

Jaiite onpenenenue nouatuto «Iladbmucutimy

YK-2

CObITOBAaS IIOJIMTUKA

BrnumuTe nponynieHHOE ONpeneacHue.

— KOMIUIEKC MEPONPUATHNA IO IUIAHUPOBAHUIO U IPAKTHUYECKOU
pealn3alyi METOJOB PAcIpPOCTPAaHEHMsI U PACIPEIEICHHAs TOBAPOB OT MECT
UX TPOU3BOJACTBA JO KOHEUHBIX IIOKyIaTejled, a TakkKe OLCHKE
3¢ (EKTUBHOCTH MTPEUI0KEHHBIX U BHEIPEHHBIX HHCTPYMEHTOB

YK-2

CrioHCOpCTBO

Brnummre nponymeHHoe onpeaeicHue.

— HHCTPYMEHT Al oOecreyeHHus KOpIOPaTUBHON COLMAIBbHON
OTBETCTBEHHOCTH, B COOTBETCTBUH C KOTOPBIM MPEINPHUITHE (PUHAHCHPYET
COLIMAJIbHO-3HAYMMBbIE MEPOIPHSITHSI

YK-3

TepMuH aHTUKPU3UCHOE YTIPaBIEHHUE — 3TO:

A) ympaBisieMbll IpoliecC MNPEOTBpAllCHUs M IPEOJOJIEHUS KpH3uca,
OTBEUAIOUIMI WENsIM OpraHu3allii ¥ COOTBETCTBYIOIIMA OOBEKTUBHBIM
TEHACHLIUSAM €ro Pa3BUTHUS;

b) ynpasnenue omnpenenéHHbIM 00pa3oM MpeABUAsIEe ONAaCHOCTh KpHU3Hca,
IIpelyCMaTPUBAOIMI aHAJIU3 CUMIITOMOB U MEpsl IO CHMKEHUIO KpHU3HCA U
UCIOJIb30BaHus (PaKTOPOB Ui JAJIbHEHIIIET0 pa3BUTHS,

B) nepBoHavanbHOE BHEIIHEE MTPOSIBICHUE KPU3HCHBIX SIBICHUI.

YK-3




Uro HE sBisteTcst XxapakTepHON 4epTOM AaHTUKPU3UCHOIO YIIPABJICHUS:

A) KpU3UCBI MOXHO IPEABUJIETh, 0’KUATh U BBI3bIBATH;

b) xpusucel B OIpeneIeHHOM MeEpe MOXHO YCKOpSThb, IIPEIBAPSATH,
OTO/IBUTaTh;

8. B YK-2
B) kpu3uchl B UTOTE HECYT TOJIBKO HETATUBHBIC MTOCIICICTBUS;
I') kpu3ncaMu MOKHO YIPaBIIAT;
J1) ympaBieHHE MpOLIECCAaMH BBIXOJAa U3 KPU3HCA CIIOCOOHO YCKOPSTH 3TH
MIPOLIECCHl U MUHUMHU3UPOBATH UX MOCJIEICTBUSI.
UYro HE oTHOCHTCS K CBOMCTBAM aHTUKPHU3UCHOTO YIIPABIICHUS
A) THOKOCTH M aJIalITUBHOCTD
9 5 b) ycunenue neHTpanuzanuy ynpaBieHUs VK2
' B) nuBepcudukanus ymnpasiaeHus
I') ycuienue MHTETPaMOHHBIX MPOIIECCOB
J1) neneHTpanu3aiys yrpaBieHuUs.
Omnpenenenne cocTOSHUS OOBEKTa, NpPEAMETa, SBICHHUS WIM TpOIecca,
10. Juarnoctuka MOCPEACTBOM  peallu3allud  KOMILJIEKCA HCCIENOBATeNbCKUX — MPOLEAYD, YK-3
BBISIBJICHUS B HUX CIa0BIX 3B€HBEB — ITO. ..
IMpomomxure Qpaszy: «Metomonorusi pa3paOOTKH KPU3UCHBIX SIBICHUM,
1. AHTUKPU3UCHOTO CTpaTeruss W KadeCTBO AHTHKPU3HWCHBIX IPOTPAMM, OICPATUBHOCTD U VK2
yIpaBlIeHUs THOKOCTh  yOpaBlIGHUS,-  O3TO  (aKTOphl,  KOTOpbIE  OMPEICISIOT
3 PEKTUBHOCTS...»
[IpeoOpazoBanue (upMbI, MpeayCMaTPHUBAIOIIEE IMEPEXOA OT YIpaBICHUS
12, PeHHKHHHPUHT OTJENbHBIMU ONEpalusIMU K yHPaBICHUIO MEX(YHKIHNOHATbHBIMU 6H3H€C: VK2
MpoleccaMy,  3aKaHYMBAIOUIMMIKCS  YJOBJIETBOPEHHEM  MOTPEOHOCTEH
BHEIIHUX (PbIHOYHBIX) U BHYTPUDUPMEHHBIX KIMEHTOB — 3TO ...
Ympasiienue muQpoBoil penyTanueil — 3To 3HAYUT:
1) paboTaTh ¢ OT3BIBAMHU O OU3HECE WIIH ITEPCOHE
13 4 2) otcnexuBaTh U youpatb u3 CeTu HeraTuB VK3
' 3) BecTH akTHBHYIO pekiiaMy Ou3Heca wiu nepconsl B Cetu
4) paborate Hax (GOpPMHUPOBAHHEM Yy3HAaBAEMOTO CETEBOro obOpasa Om3Heca
WJIH TIEPCOHBI
14, HepepHo BepHo nm yTBepkmeHue, 4TO IUQpOBas pemyTanys BakHA TOJBKO JUIS VK2

6H3Heca, CBA3aHHOTIO C OHHaﬁH—HpOﬂa)KaMH?




BepHo JU  YTBCPXKACHUC, YTO €CJIU Yy ICPCOHBI WM KOMIIAHUU HET

15. Hesepno COOCTBEHHBIX IUIOMAAOK B MHTepHETe, TO 3aHUMATLCA YIIPaBICHHEM YVK-2
1npoBoH pernyTanuei He Tpedyercs?
[epBsiii mar npu pa3zpaboTKe cTpaTeruu ynpaBieHUs pemyTanueii — 3To...
1) Monutopunr
16. 1 2) Ilokymnka OT36IBOB YVK-2
3) 3amyck pexiaMbl
4) Co3nanue 6peHaa On3Heca Uil MepCOHbI
Urto Takoe nenesas ayautopus B Cetu?
1) »TO0 ayauropus TNOTEHIMANBHBIX MOTpeduTeneil uHpopMauu o
KOHKpPETHOM LIU(POBOM O0BEKTE WU CYyOBEKTE
17. 1 2) 3TO ONMXKalImMKA KPYr Ballero CETEBOTO OOIEHUS, OTPAaHUYCHHBIA TEMH VK-3
I10JIb30BATEISIMH, KOTOPBIE 3HAIOT BaC B PEaJIbHOM JKHU3HU
3) aTo ayautopust OpyMOB, TPYII B COILICETSAX U APYTUX CETEBBIX IUIOMIAIOK,
I'JI€ BbI MOSIBJISIETECH Yallle BCETO
BepHo nu yTBepkI€HHE, YTO OCHOBHBIE COCTABIISIFOIINE CTPATETUH ITUPPOBOit
penyTanuu OAMHAKOBBI KakK JJIsi KPyMHOro Ou3Heca, Tak M Juisi OOBIYHOTO
18. 1 nonb3oBatens Ceru? YK-3
1) Bepno
2) HesepHo
Urto takoe «Dddext Crpeitzangy?
A) UYem axTUBHEE IMOJI30BAaTEIh MBITACTCA YAAIUTh HH(DOpPMALHIO, TEM
OoJbllIee pacrpocTpaHeHue oHa nosy4daer B Cetu
b) Bce pororpadun 3namenurocrteit, 3arpyxennsie B CeTb, MOXHO CBOOOTHO
19. A HCIIOJIh30BATh ISl COOCTBEHHBIX HYK/T YK-3
B) Henp3s 3zarpyxars B Cerb ¢ororpadum noMoB 0e3 coryacusi ux
COOCTBEHHUKOB
I') Uem BhIIIIe WICK 32 MOpaNbHBIN yIIepO 32 HECOTJIACOBAHHOE pa3MEIICHHE
nuuHoi uH@opmaimu B CeTH, TeM BBIIIE MOMYJIIPHOCTh 3TON HHGOpMALIUU
20, Google Camas nomysipHas 1ouckonasi cucrema B Poccuu (B Hacrosiiee Bpemsi) — 3To VK3
21. JaiiTe onpenenenue meneoi ayautopuu B Cetu? YK-2
22. MOHHUTOPUHT Crparerusi ympaBieHus 1MGPOBOH pemyTalueil OCHOBaHAa Ha YeThIpEX YK-3




OCHOBHBIX JTamax: , pabora c HeratuBoMm, pabora ¢
no3utuBoM, SERM. Kakoit atan nponyiieH?

Kakoii u3 sTamnoB cTpareruu ynpaBieHUs TUPPOBON permyTanueil Ha3bIBalOT

23. PaGora ¢ mo3utuBoM YVK-2
«moceBamMmu»?
UTto siBAsieTCS KOHEUHOM 1IEIbI0 pabOThl C CETEBOM IEIEBOM ayIUTOpHEH 1O
CO3/IaHHUIO XOpoIleH permyTanuu 1ia 00bekTa win cyonrekra B Cetn?
24 r A. YcroiiunBoe y3HaBaHHE 00BEKTa WIH CyOBEKTa VK2
' b. Xopoiee 3HakOMCTBO ¢ 00BEKTOM WU CyOBEKTOM
B. IoaHOCTRIO C(hOPMUPOBAHHEII U XOPOIIIO y3HABAEMBIH CeTeBON 00pa3
I'. Pexomennanusa
25. UTto Tako€ MOHUTOPHHI? YK-2
26 Coueranue ob6oux | Kakoil ThIm MOHUTOpHHra JIydille MOAXOIUT AN PabOThl C KOPIOPATUBHOM VK3
' THUIIOB penyTainreil — pyqYHol Wi aBTOMATU3UPOBAHHBIN?
...... — 3TO CUCTEMa MEPOIPUSATUH, BBIMIOJHEHHUE KOTOPBIX HAIpPaBJICHO Ha
27. paboTa ¢ HeraTHBOM YMEHBIIIEHUE WM TOJHOE€ HUBEIUPOBAHHE HETaTUBHBIX YIIOMHUHAHHKA 00 YVK-3
00BEKTE YIIpaBJICHUS penyTaIueit
78 VY nanenue u | OcHOBHBIE BUBI PA0OOTHI C HETATUBOM HA3BIBAIOTCA ... U ... . VK3
BBIJIABJIMBAHHE
29, HeT BepHo nu yTBepkAeHHe, 4TO ObICTpOE ylajeHHe HEraTWUBHON HH(OpMAIUH VK2
BCErJia TApAaHTUPYET 3alIUTY OT PENyTAIMOHHOI0 CKaHaaia?
Uro Takoe 60ThI?
A. KowmmbloTepHble NOporpaMMmbl, IEJIbI0 KOTOPBIX CIYXXUT cOOp WM
30, A pacnpoctpanenue uapopmarmu B Cetu (+) VK2
b. Pa3HOBHMIHOCTH BUPYCOB
B. ®eciikoBeie cTpaHUlBl, HcHoAb3yeMble SMM-cnenuanucrtamMu s
pacnpocTpaHeHHUs HeraTUBa
31. Uto Takoe SERM? YK-3
3 cozmanue  «octpoBoB | Kakoit u3 mncrpymentoB SERM Gonee spdexTuBeH: mokynka KOHTEKCTHON VK2
) KOHTEHTa» pEeKJIaMbl WIH CO3/IaHHE «OCTPOBOB KOHTEHTa»?
Kaxoit acnext 6penaunara Tpedyercs 11t paboThl ¢ ITUGPOBOM peryTarueii?
33 A A. Co3lanuie yHUKaJIBbHOTO CeTeBOro o0pasa VK2

b. Heiimunr (kak nmpuaymats ums B CeTn)
B. Ionbop yHHKaJIbHOW HBETOBOM MATUTPHI Ui 0POpPMIICHHSI COOCTBEHHBIX




CETEBBIX IJIONIAT0K
I'. Bce BhilienepevrcieHHbIE BAPUAHTHI

34.

Her

BepHo nu yTBepxkaeHue, 4To (PUPMEHHBIH CTHIb M YHHKAIbHBIA CETEBOU
00pa3 Hy’KeH TOJIbKO JUIsl yIpaBJIeHUs] KopHopaTuBHOU penyranueii B Cetu?

VK-3

35.

Her

BepHo 11 yTBepKIeHHE, YTO €CIIH Y KOMITAaHUH YK€ €CTh (PMPMEHHBINA CTHIIb
U y3HaBaeMbIil JIOTOTHI, TO 3Tal padoThl, CBA3aHHBIN ¢ OpeHauHroMm B CetH,
MO>KHO IPOIYCTUTh?

YK-3

36.

Ha

BepHo nm yTBepxkaeHHE, UTO €CIM HETraTMBa B TMOUCKOBBIX BBIJA4Yax 00
o0bekTe ynpasienus pemyranueid B Cetu HeT B nepBbix 10-15 pesynbrarax u
HET HETaTUBHBIX MOJACKA30K, TO TOT 3Tam padoThl ¢ MUPPOBOH pemyTaruei
MO>KHO IPOIYCTUTH?

YK-2

37.

MOHHUTOPUHT

[TepBsiii mar npu pa3zpadoTKe cTpaTeruu YIpaBiIeHHs pemyTaluei — 37o. ..

YK-2

38.

BobIIMHCTBO TOJIB30BATENE MPOCMATPUBAIOT B PE3yJbTAaTaX IMOMCKOBOM
BBIJIAYH:

A. He fainbIe epBhIX TpexX cTpaHull (nepsbie 30 pe3yIbTaToOB)

b. He nanbiie nepBsIX AByX cTpaHull (nepsbie 20 pe3yabTaToB)

B. He nanwiie nmepBoi cTpaHuIlsl (epBbie 10 pe3yabTaToB)

I'. moka He HalAYT TO, YTO MIIYT

YK-3

39.

Uto Takoe uenesas aygutopus B Cetu?

A. 93T0 ayauTopus TOTCHIMAIBHBIX TOTpeduTeneid wuHoOpMamuu o
KOHKPETHOM ITU(PpOBOM 00BEKTE HIIH CyOBEKTE

b. 310 Ommkaiimmii Kpyr Baliero CETEBOTO OOIICHWS, OTPAHUYCHHBIA TEMH
I0JIb30BATESIMH, KOTOPbIE 3HAIOT BaC B PEAIbHOM JKU3HU

B. aTo ayauropust popyMOB, TPYIIIT B COICETSIX U APYTUX CETEBBIX TUIOMIAIOK,
T'/Ie BbI MOSIBIISIETECH YAIIle BCETO

VK-3

40.

SMM

... —3TO KOMIUIEKC MEPONPUATUHN MO NPOJABMUKEHHUIO OpeH/1a B COLUATIbHBIX
CeTAX, a TAKXKE BO3MOXKHOCTb Il HOTPEOUTENS BBICKA3aThCsl U OBITH
YCIBIIIAHHBIM.

YK-2

41.

cTpaTerus

BcraBbTe HYKHOC IIOHATHUC B YTBCPIKACHHUC: « OITMCBhIBACT KAKUC
UMCHHO IIIaru 6y,Z[YT MPEATIPUHATEI OJ11 JOCTUKCHU A ueneﬁ B MAapKETHUHIC).

VK-2

42.

Ja

Bimsiet nu nudposas penyTtanus HanpsIMyro Ha TpuObLTH Onu3Heca?

YK-2

43.

Ja

Bepno nm yrBepkaenue o Tom, uto SERM — 310 yacTh 001Iei cTpareruu 1o

YK-3




ynpaBJieHUIO IM(poBoH penyTanueil Ou3Heca UM MEPCOHbI?

44,

KaxkoBa Baiia moTeHImanpHas ceTeBas ayIuTopus?
A. menpme 50 monn3oBarenci

B. Gonbllle THICSYH ITOJIb30BATEIEH

B. Gonblle HECKOJIBKUX THICSAY I10JIb30BaTEIICH

J. 92,8 MunImoHoB mnosbk3oBaTenei Pynera

I'. 4,5 munmuapa nosn3oBareneit Cetu

YK-3

45.

BepHao

BepHo nu yTBepkI€HNE, YTO OCHOBHBIE COCTABIISIIOIINE CTPATETUH IIUPPOBOit
penyTanu OAWHAKOBBI KakK Ui KPYIHOTO OW3Heca, Tak M JUisi OOBIYHOTO
noie3oBatens Cetu?

YK-2

46.

Penyranus

— npuoOperaeMass KeM-HHOy/ab OOIIECTBEHHAas OIEHKa, OOllee MHEHHE O
KayecTBax, JOCTOMHCTBAX M HEJOCTATKAaX KOrO-HUOY/Ib.

YK-2

47.

YCTOMYUBBIE

KondnuktHeie cutyanuu, KOTOpble MOTYT CYIIECTBOBATH JOCTATOYHO JIOJITO
— Jaxe, HECMOTpSs Ha YCWIMs, NPEAIPUHUMAEMBbIE PYKOBOJICTBOM
OpraHU3alMK — ... KPU3HUCHI

YK-3

48.

AJIMUHUCTpAaTUBHAA

Kak HazpiBaeTcst GyHKIMS aHTUKPU3UCHOTO YIIPABIISAIOIIETO, 3aKTI0YaI0Iasics
B IIOCTAHOBKE MM Ha OCHOBE aHAJINW3a CHUTyallud M IIPOTHO30B LEJEH
OpraHM3aliy, KOOpAMHAIMK pa3pabOTKU CTPATErHH U COCTABJICHMSI IJ1aHa?

VK-3

49.

AHTUKPU3HCHOE

.praBHeHHC,B KOTOpPOM ITOCTABJICHO OHTHM&HBHHWIO6P330M MMpCABUACHUC
OIMMaCHOCTU KpuU3uCa, aHajliu3 €ro CHUMIITOMOB, MCpPp IO CHHUIKCHUIO
OTPHULATCIIbHBIX HOCHCHCTBHﬁ H HCIIOJIB30BAHUC (paKTOpOB Kpusuca Jid
MOCJICAYIOLICTO PA3BUTHUA HA3BIBACTCA ...

YK-3

50.

DKCNepTHO-
MHHOBAIIlMOHHAas

Kak HazpiBaeTcs QyHKIMS aHTUKPU3UCHOTO YIPABISIONIETO, 3aKITI0YAIOIIAsICS
B TIIOCTOSIHHOM, IICJICHANPABJIEHHOM 3HAaKOMCTBE C HOBIIECTBAMHU B
pa3nuuHBIX chepax IKOHOMUKHU U T.I1.7

YK-3

51.

LIEJIEBOM ayIUTOpUEH

BnuiuTe npomnyiieHHOE CI0OBO B HY>)KHOM TaJIexke.
JIrogu (rpymnma Jui), KOTOPbIX MOKHO OXBAaTUTh ONPEIEIECHHBIM CPEICTBOM
PEKJIaMBbl U OIIPEeIIEHHBIM 00pallleHueM, Ha3bIBAKOTCA ...

YK-3

52.

b)

Uro Takoe IeeBoe JACCTBHUE TOIB30BaTEeNsl Ha caiite? YkaxuTe Haubomee
MPaBWIbHBIN U TTOJHBIN OTBET.
a) llemeBoe melicTBHME — 9TO 3BOHOK IMOTEHIIMAIBLHOTO KJIMEHTAa B OQUC
KOMITAaHUH
b) IleneBoe peiicTBHE Ha calTeé — 3TO TaKO€ JACWCTBHE, KOTOPOE

VK-3




JEMOHCTPHPYET 3aUHTEPECOBAaHHOCTH IOJIb30BATENs] B TOBApE WIIH
ycllyre KOMIAHMM: KIUK Ha ONPEJENICHHYI0 KHOIKY, IOCEIIeHHe
OTIpeJIeIEHHON CTpaHMIIbI, 3aII0JTHEHUE (POPMBI

c) lleneBoe neiicTBUE — ATO BpeMsi, KOTOPOE MPOBOIUT MOIH30BATENb Ha
caiire

Kako#t MHCTpYMEHT MpOABMKEHUSI OpEHNIa B JIOJITOCPOYHOM TEPCIICKTHBE C YVK-2
Oompblieil o€l  BEpPOATHOCTH TpPHBIEYET HA CaUT TOCETUTENS C
MHUHHUMAJIbHOW CTOMMOCTBIO 3aTpaT?
53. c) a) KonrekcrHas pexiiama
b) Pabora ¢ connanbHBIMU CETAMHU
c) IlouckoBas onTUMHU3AIIUS
d) banHepHas pekiama
[IponBukeHNE B CONMAIBHBIX CETSIX OJJHO3HAYHO MPUBOIUT K: YK-2
a) YBEeIMUYEHUIO MPOJax
54. c) b) Pocty Tpaduka Ha caift
c) JlosmpHOCTH OTpeOuTeNneit
d) M3meHeHuto nHGOPMALIMOHHOIO M0JIsI KOMIIaHUU (OpeHa)
BruiuTe npomyieHHoe cIoBO B HY>)KHOM TaJIexke. YK-3
DNEeMEeHT CHCTeMbl KOMMYHHUKAIIMA OpeH/a, KOTOPBIH COCTOUT M3 OCHOBHBIX
55. mMud OpeHaa (OnHUCHIBAIOIIMX TOBAap M BHYTPEHHE COIJIACOBAHHBIX), OJArompHsATHBIX
(OTIMCHIBAIONIMX JKETaeMbIE W pEaNbHBIC MPEHUMYIISCTBA) M YHHKAIBHBIX
(onmuckiBaronmx U 1udGepeHIMPYIONIIX) aCCOIUAINI — 3TO ...
Brnumure nponynieHHOE CJI0BO B HYKHOM MaJIEkKeE. YVK-2
56. i%ﬁ;;;ﬁfmaunn OTHOCUTENHHO TPOYHBIE MBICICHHBIE ACCOLMALMK OYIyIIero MOKYIMaTes,
CBsI3aHHBIE C TAHHOW TOPrOBOIl MapKo# — 37O ...
YcTraHOBUTE COOTBETCTBUE:! YK-2
1= 1. TloTpeOHOCTH B KaTETOPUHU §
b 2. OcCBenOMIIEHHOCTD O TOProBoit Mapke
57, 3o 3. OTHolIeHHE K TOPTOBOM Mapke }
4-d 4. HaMe?eHI/Ie KYIUTh TPOAYKT OMPEACICHHON MapKu
5.4 5. CopelicTBHE TOKYIIKE

a) YBepeHHOCTh MOKymareiasi B TOM, 4YTO (hakTopbl MapKeTuHra (cam




NOPONYKT, II€HAa, peKjiamMa ¥ KaHAJIbl pealu3allii) He 3aTPYIHST
HOKYTIKY.

b) CnocobHocts mokymaTtens  uaeHTH(UUUpoBaTh  (y3HATh WU
BCIIOMHHTB) TOPTOBYIO MapKy JIaHHOW TOBapHOW KaTEeropuu B o0beMe,
JOCTaTOYHOM JJISl COBEPILICHHUS TIOKYTIKH.

c) IlpusHanwe mokymaTeneMm, 4TO MPHOOPETEHHE W3ICIHS WU YCIyTH
HEOOXOAMMO Uil CHATHUS OIIYIIAeMOT0 HECOOTBETCTBHS MEXIY
TEKYIHM H JKEJIAeMbIM MOTHUBALIMOHHBIM COCTOSTHUEM.

d) Pemenune mokymateisi TPUOOPECTH JAaHHYIO TOPTOBYIO MapKy WU
NPEIIPHHATE UHBIC ICHCTBHS, CBI3aHHBIC C MTOKYIIKOHM.

e) Ouenka IOKYTIaTeJIeM CIIOCOOHOCTH TOProBOM MapKu
COOTBETCTBOBATh €r0 TEKYIIEMY OOYIKICHHIO.

58. Jaiite onpejesieHue NOHATUIO «T100albHAsi MapKay YK-3
BruimmTe npomnyiieHHoe CI0BO B HY>KHOM TaJIexke. YK-2
[Ipu pa3zpaboTke ... MapKi BaKHO YUHUTHIBaTh CTPATETUUYECKUE MEPCIIEKTUBBI
59. ¢dunocopun NesITeNbHOCTH  (UPMBI B COOTBETCTBYIOLIEM CErMEHTE€ pbIHKa, B
ONpENECNIEHHOM  pEeruoHe, C €ro  KyJbTypHbIMHM, HAllMOHAJIbHBIMH,
PEITUTHO3HBIMH, SI3bIKOBBIMHU U APYTUMH OCOOCHHOCTSIMHU.
Brnummre nponymeHHoOE CI0BO B HYKHOM IaJI€XKe. VK-2
60. ucropuu OpeHna HabGop MapouHbIX acconuanuii, CBSI3aHHBIX C JIETeHAO0N co3laHus OpeHaa, u
WCTOPHI1, CBSI3aHHBIX C pa3BUTHEM OpeHaa — 370 ...
BnuiuiTe npomnyiieHHoe ClI0BO B HY>)KHOM Ta/Iexke. YK-3
N AHaJor Kiaccu4eckoil 6aHHEpHOU peKIambl, pa3MellaeMblii Ha
61. MeJUiHas pexiiaMa .
pa3NUYHbIX caliTax B BuAe OaHHEpa WM TEKCTOBO-TpauuecKoro 010ka — 3To
Brummre nponymeHHoe CI0BO B HYKHOM I1aJIeXkKe. YK-3
6. ToBapHBIH 3HAK Mapka nim ee 4acTh, 3allUIICHHbIE IOPUANYECKH, YTO JAET UX co6CTlieHHI/H<y
HCKJTIOYMTENIbHOE TIPAaBO UCIIOJIb30BATh MAPOYHOE UMS WM MapOYHbIN 3HAK —
370 ...
Brnummre nponymeHHoe CI0BO B HYKHOM IaJIEXKe. YK-3
. O06pa3 OpeHa — YHUKaJIbHbIN U HENTOCTHBIA KOMIUIEKC CBSI3aHHBIX C TOPrOBOM
63. accoryanun

Mapkou (OpeHJO0M) YCTOMYMBBIX ..., KOTOPBIM XOTE€Tu Obl MOMECTHUTH B
CO3HaHME MOTpeOuTenel pa3paboTUMKKH TOProBOM MapKu sl oOecredeHus




(bopMHpOBaHUS JIOJITOCPOYHOTO NPEANOYTEHUs] K HEH W pocra 4ymcia ee
JIOSUTHHBIX TOTPEOUTENICH.

Brummre npomnymeHHoe CI0BO B HYKHOM I1aJIeXKe. YK-3
64. JIOHT P OOBéMHas cTaThsl ¢ MYJIBTUMEIUIHHBIMU WM MHTEPAKTUBHBIMU 3JIEMEHTAMU
65. JlaiiTe onpeneneHrne NOHITUIO KKOMMYHHUKAIIHSI VYK-3
Brnummre nponymeHHoOe CI0BO B HYKHOM I1aJI€XKe. YK-3
66. KOHTEKCTHAs peKama Bun nuHamuueckoro pasmerieHus _MHTEPHET-PEKIAMBI, KOTJa PEeKIaMHOe
o0BsiBJIEHHE OJIM3KO K KOHTEKCTY caiiTa, Ha KOTOPOM OHO pa3MellaeTcs, Win
3arpocam MOCETUTENs — 3TO ...
Brnummre nponymeHHoOe CI0BO B HYKHOM IaJI€XKe. YK-3
. Pa3HOBHIHOCTE KOMMYHUKAllMOHHON aKTHUBHOCTH, B OCHOBE KOTOPOU MpPsAMOi
67. PSMOI MapKEeTHHT .
JUYHBIA KOHTakT C IIOJyyaTeleM COOOLIeHHs C LEeNbl0 IOCTPOUTH
KOMMYHHUKAIMIO U IOJIYYUTh IPUOBLIb — 3TO ...
Brnumure nponynieHHOE CJI0BO B HYKHOM TaJIEkKe. YVK-2
paloHaIbHbIE BBITObI .
68. Spena HabGop mapouHbIX accommariuii, CBI3aHHBIX C MPAKTUYECKUMHU BBITOJAMHU OT
UCIOJIb30BaHUS 3TOr0 OpeHaa — 37O ...
PerapreTunr (w1 peMapKeTUHT) B PEKIAMHBIX CUCTEMAaX — 3TO: YK-2
a) PexnaMHbIi MeXaHU3M, IOCPEACTBOM KOTOpPOTO OHJIAMH-pexiama
HalpaBlII€TCS TEM IOJb30BATENsIM, KOTOpPHIE YK€ IPOCMOTPEIH
peKIaMupyeMblil IPOJYKT, IIOCETUB CalT pekiiamoaaTens
69, 2) b) IlepenanpaBieHue MOIB30BATENS C PEKIAMHON IUIOMIAJIKK HA CaWT
pexnaMoaTens c HCMOJIb30BaHUEM OTIpeIeIEHHBIX
MHTEJJIEKTYaJIbHBIX MEXaHN3MOB
c) l3meHeHue pekIaMHOTo OOBSBICHHS B PeXKUME PEaTbHOTO BPEMEHH B
3aBHUCHUMOCTH OT TOTO, KaKOM MMEHHO IOJIb30BaTellb MPOCMAaTPUBAET
peKnamy
Brnummre nponymeHHOE CI0BO B HYKHOM IaJI€XKe. VK-2
70, CErMEHTHPOBAHUE IIponecc nenenus wim puddepeHranuy J000ro phlHKA Ha OT/ENIbHBIC
pBIHKa YacTU WJIM CErMEHThl C YYETOM MHOXECTBa pAa3JIMYHBIX KpPUTEPUEB U
(hakTopoB — 37O ...
71 U Brnummre nponymeHHOe CI0BO B HYKHOM IaJI€XKe. VK-3

Bo3Hukaronias B ONbITe HHAWUBHUIA 3aKOHOMCpHAasd CBA3b MCXKIAY IOBYMA




COJICpP/)KaHUSAMHU CO3HAaHUS (OLIYIEHUSMHU, IPEJICTaBICHUSIMH, MBICIISIMH,
YyBCTBAMH U TOMY T0JJOOHOE), KOTOpasi BHIPAKAaeTCsl B TOM, UTO MOSIBICHUE B
CO3HAaHUM OJHOTO M3 COZAEp)KaHUH BiedeT 3a co0O0W M MOSBIEHHE APYroro —
370 ...

Brummre npomnyimeHHoe CI0BO B HYKHOM I1aJIeXKe. YK-3
Bun pexinaMHBIX COOOIIEHUH, pacIpOCTPAHUTENIMHU KOTOPBIX SIBJISIOTCS CaMU
7 BUpYCHas MOCETUTENH TIOPTAIOB U KPYIHBIX PECYpCoB, Ojarogaps caMOCTOSITEIbHOMY
' pexiiama (OpMHPOBAHUIO COJEPKaHMs, CIIOCOOHOTO MPUBJIEYb MOCETHTENEeH Ha CalT
pekyiaMofaTeNsi 3a CYeT TBOPYECKOW, SIPKOM, HEOOBIYHOW MBICIU WU C
IIPUMEHEHHUEM JIOBEPUTEJILHOTO WIIM €CTECTBEHHOI'O MOCJIAHUs — 3TO ...
Brnummre npomnymeHHoe CI0BO B HYKHOM IaJI€XKe. YK-2
73 HMOLMOHAJIbHBIE HaGop MapoyHbIX  accouuanuif, CBS3aHHBIX C  SMOLMOHAIBHBIMU
' BBITO/IbI OpeHaa YAOBJIETBOPEHUSIMU, KOTOpBIE MOJY4YarOT MOTPEOUTENH OT HCHOIb30BAaHUS
3TOro OpeHja — 37o ...
OmpeneneHne MecTa 4YelIOBEKAa B CHUCTEME [IEJIOBBIX U TMEPCOHAIBHBIX VYK-3
OTHOLIEHUH (MOJYMHEHHE, OTYETHOCTh, OTBETCTBEHHOCTb, AMCTAaHTHOCTbH) B
74, b) OpraHMU3allMOHHOM KOHTEKCTE Ha3bIBAeTCS:
a) aHKETUPOBaHUE
b) no3unnoHMpoBaHUE
C) OIICHKa
Brnumure nponynieHHOE CJI0BO B HYKHOM TaJIEkKe. YVK-3
75. JICHIUHT OnHOCTpaHWYHBIN CaliT ¢ KpaTkoil MH(pOpManueil o ToBape, yciayre WId
MEPONPUSATHH — ITO ...
Brummre npomnyieHHoe CI0BO B HYKHOM I1aJI€XKe. YK-2
76. OpeHn TepMuH B MapKeTUHIe, CUMBOJIM3UPYIOMUN BeCh KOMIUIEKC MH(pOpMAIMU O
KOMIIAaHUH, IPOJTYKTE WU YCIYTe, — 3TO
Brummre npomnyuieHHOe ¢JI0BO B HY>)KHOM MaIexke. YK-2
77 HOLOTHII Coueranue Ha3BaHUS KaKOro-muMOO TOBapa M €ro  rpauuecKkoro
n300pakeHusl, HCIOJIb3yeMoe Juisd OoJblIel y3HaBaeMOCTH HOTpeOHTEIeM
TOBapa, — 3TO
BnuiuTe npomnyieHHoe ClI0BO B HY>)KHOM TazIexke. YK-2
78. TOpProBasi MapKa OOBEKT MHTEUIEKTYalbHOH COOCTBEHHOCTH, AKTUB KOMIIAHUH, KOTOPBIH

MO3BOJISET €M BBIJICIUTh CBOH MNPOAYKT CpCau aHAJOI'OB, 4 TAKKC ABJIACTCA




CpCACTBOM IMOBBIIICHUA HpI/I6BIJIBHOCTI/I KOMITaHUHU, — 3TO

Uto momorarT chopMyIUpOBaTh 4 CIEAYIOMNX BOTIPOCa: YVK-3
1. Jlna xoro? - ompeneneHue IeIeBOr IPyNIbl NOTpeOUTENeH, il KOTOPOr
co3maercs OpeH
79. MO3UI[MOHUPOBAHNE 2. 3auem? - BBITOJA MOTPEOUTENs, KOTOPYIO OH IOJYYUT B pe3yJbTare
MPUOOpETEeHUsI IMEHHO 3TOr0 OpeHaa
3. J1ns xako# 1enu (Ui KaKoTo UCIIONb30BaHMA?) HYKEH HIMEHHO 3TOT OpeH/]
4. ITpoTHB KaKOro KOHKypeHTa?
Brnummre npomnymeHHoe CI0BO B HYKHOM IaJI€XKe. YK-3
[Ipsimoe cpaBHeHHUE, CpaBHEHHE C YCPEIHEHHBIM TOBAapOM, CpaBHEHHE C
80. npeumyInecTBa OpeHja | ycTapeBIIel MOJEIbl0, CpaBHEHHWE C IIeJION TOBapHOW KaTEeropuUeH,
HCKYCCTBEHHOE CpaBHEHHE, CpaBHEHHE C caMHM CO0O0Il MPUMEHSIIOTCS IS
TOTO, YTO OBl MOTYEPKHYTh.....
Brummure npormyuieHHOE CI0BO B HY>KHOM MajIexke. YK-2
[IpomaBaeMblii BO BCEM MHUpPE TpPHU COXPAaHEHHH IEIIOCTHOCTH M €IUHCTBA
81. rno0aybHBIM OpeHioM | OpeHn (T. €. MPUMEHSETCs] OJUHAKOBOE MO3ULIMOHUPOBAHUE, OAUH U TOT K€
ACCOPTUMEHT TPOAYKIIUH, HCIONB3YIOTCS OJMHAKOBas KOMMYHHKAIHS U
crcTeMa paclpoCTpaHeHHs), Ha3bIBACTCH. . .
Brnumure nponynieHHOE CJI0BO B HYKHOM MaJIEkKe. YVK-2
Heb6onpimme 610KeThl Ha peKiiaMy, HHTYUTUBHOE TUIAHUPOBAHUE
82. JIOKaJIbHBIX OPEHJIOB
pa3MelleHu s, peIKoe NCIOIb30BaHUE HHCTPYMEHTOB MPOABHKEHUS
SIBJITFOTCSI CTA00CTSIMU — 3TO ...
To4HOCTB, EMKOCTh, KPaTKOCTbh, JKHBOCTh, SIMOIIMOHAILHOCTh M 0JIar03By4YHe VK-2
—370...
a) oOmme TpeOOBaHUS K UMEHH OpeHa.
83. a b) HEBBITOIHUMBIE YCIOBHSL.
C) OJMHAKOBbIC YEPTHI B HA3BAHUSIX BCEX OPEH/IOB.
d) TpeGoBaHMs TUTEPATYPHI, HE OTHOCSIIUECS K UMEHH OpeHa.
€) YepThl TOJBKO II100aJbHBIX OPEH/IOB
Crparerus yCnemnrHoro Havajaa paboTsl HOBOro OpeH/ia Ha JJOKaIbHOM PBIHKE: YK-2
84. d

a) CrpemiieHue He BBIICIATHCS OT KOHKYPEHTOB, OBITH KaK BCe.
b) MakcumasnbHbIe 3aTpaThl Ha MPOJIBIYKEHUE U PEKIIaMy.




c) XKecTkas KpUTHKA KOHKYPEHTOB.

d) CraBka Ha 5SMOIMM, SAPKYI0 M BBIPA3UTEIbHYI0 KOMMYHUKAIHIO,
BBIJICJICHUE U3 psAZa KOHKYPEHTOB C MOMOIIBIO HEOOBIYHOTO HAa3BaHMSA
U CTUJISL.

85.

PaccmatpuBast yeTwipe KkimtoueBbiX ¢akropa: Tum Openma, OcoOeHHOCTH
TOBApHOM KaTeropwu, YpoBeHb mnpursa3aHuii, OCOOEHHOCTH MECTHOU
KYJbTYPBI, MAPKETOJIOTH OI[CHUBAIOT. ..

a) TOMYJIIPHOCTH OpeHa.

b) HezaBUCHUMOCTH OpeHA.

¢) rio0aabHOCTh OpeHpa.

d) morpebHOCTH OpeHIa B JTOKATU3AIUH.

€) YpOBEHB KYJbTYPHI OpeHA.

YK-2

86.

UTO MOXKET CUUTATHCS TOOE0M IS JIOKAIBHOW TOPTOBOM MapKHu:
a) COOTBETCTBHE HOBOMOJIHBIM T€HJICHLIUSAM PEKJIaMBbl.
b) komupoBaHME MOMYJSPHBIX TOPTOBBIX MAPOK.
C) 3aBOEBAHUE BIIOJIHE KOHKPETHOH JIOJU PhIHKA B CBOEM PErHOHE.
d) moBcemecTHas y3HaBa€MOCTb.
€) caM (akT CyIIeCTBOBAHUS TOPTOBON MapKH.

YK-3

87.

[To3uumonnpoBanne — 310. ..
a) 3aHATHE MOJUTUYECKOU MO3UIIUH
b) y3HaBaeMOCTh TOProBO¥ MapKu
C) KOHTPOJIb KaueCTBa TOBAPHOTO 3HAKA
d) cosmanue st OpeHIa TAKOTO KOHTEKCTa, B KOTOPOM CBSI3aHHBIN C HUM
BBIOOD Oy/IeT BOCTIPUHUMATHCS KaK HAMITYYIITUI
€) MPOM3BOJCTBO JIYUIIIETO TOBAPA.

VK-2

88.

OyHKIIMOHAIBHOE, COLHUAIBbHOE, MEHTAJIBHOE U JYXOBHOE H3MEPEHUs
SIBJISTFOTCSI OCHOBOH. . .

a) 5 3aKOHOB MapKETHHIa

b) morpebuTenbckoro crpoca

C) CO3JaHHS TOBAapHOI'O 3HAKa

d) nmaHHBIX U3MEPEHUI

e) Kounenmuu 4D-O0penauHra.

YK-2

89.

OcHoBHas OCJIb IMMTO3UIMMOHUPOBAHUA —...

YK-3




a) 3aHATH MMOJIUTUYCCKYTO ITO3UITHUTO

b) n0OUTBCA YCTOWYMBOTO MpEACTABICHUS B CO3HAHHMH TOKYyMHaTENIEeH O
OpeH/ie Kak 00 YHUKAIbHOM TOBape JUIsi KOHKPETHBIX YCIOBH.

C) TMPOM3BECTH JIyUIIIUNA TOBap.

d) moOUTHCS MyYIIUX YCIOBHM Ui KOHKPETHBIX MOKYIATeNeH.

€) pa3MEeCTHTh TOBaphl HA MO3HIIUSX.

90.

B 3aBHCHMOCTH OT HallpaBJIEHUN MapKETHHIOBOM JIE€ATENbHOCTH (TOBapHOE,
LIEHOBOE, COBITOBOE, CEPBUCHOE UJIM PEKIIAMHOE), pa3uYaloT. ..

a) TOBApHI, IEHBI, COBIT.

b) cepBuc u pexiiamy.

C) BUJbI MO3UIIMOHUPOBAHUS OpEH .

d) Tume 6peHIoB.

€) HamnpaBJieHUs MAPKETHHTIA.

VK-3

91.

yrpaBiIeHueM OpeHI0oM

BruimmTe npomnyiieHHoe CI0BO B HY>KHOM TaJIexke.

[Ipouecc co3ganus MHIAMBUIYAIBHBIX YEpPT, U3MEHEHUS UX JAJS JOCTHKECHMS
MakCUMalbHOH  3((EeKTUBHOCTH, a TaKXKe  COCTaBJIEHHE  IUIAHOB
AHTUKPU3UCHOTO  yIpaBlieHUss OpeHAoM B  ciydyae HEOOXOIMMOCTH
Ha3bIBAETCHL. ..

YK-3

92.

CCIrMCHTAIUA pbIHKaA

Brmmmre nporyieHHOe CII0BO B HY’)KHOM TaJIeKe.
Onpenenenne COLMAJIbHO—AEMOT papUUECKHX, NCUXorpagpuyuecKux,
TOBEJICHYCCKUX KPUTEPHUEB IIPH pa3padOTKe OpeHma — 3To...

YK-3

93.

IIPOJBMKEHUS OpeHa

Brummure MMPOIIYIICHHOC CJIOBO B HYKHOM IIaJICKC.

Menuaruiad, U3roTOBJICHUE PEKIaMHOM MPOIYKIMHU, pa3MEIICHHE PEKIIAMHON
NPOAYKIMM B  KaHajlaXx KOMMYHHKAalud, KOMIUIEKCHBIE IIPOIPAMMBI
JIOSITbHOCTH MTPUMEHSIFOTCS JUISL. . .

YK-2

94.

oreHke 3 PEeKTUBHOCTH

BnuiumTe npomnyIiieHHOE CI0BO B HY>)KHOM Ta/Iexke.

MOHHMTOpPUHT H3MEpSIeMbIX IapaMeTpoB OpeHAa, CpaBHEHHE TEKYIIEeTOo
COCTOSIHMSI C JKEJTa€MbIM, KOPPEKIIMsl CTPATETUU WM TAKTUKH MPUMEHSIOTCS
pH. ..

VYK-3

95.

YHUKAJIBHOCTb

BnuiuTe npomnyiieHHOE CI0OBO B HY>)KHOM Ta/Iexke.
['1aBHBIM KaueCTBOM OpeH/ia SIBIISETCSL. ...

YK-2

96.

KJIEMO

BnuiuTe npomnyiieHHOE CI0OBO B HY>)KHOM TaJIexke.
bpena B nepeBojie € JATUHCKOIO O3HAYAET. ..

YK-2




97 PN Brummre npomnyieHHoe CI0BO B HYKHOM I1aJI€XKe. YK-2
' C1noBo, rpymna cjioB, KOTOPbIE MOTYT OBITh IPOU3HECEHBI — ITO. ..

Kaxkoe n3 usmepennii OpeHga kacaercsi CliocOOHOCTH OpeHa MoANep)KUBATh VK-3
98. MEHTAJILHOE P PeHA PeHA Ao

yejoBeka?

Brummre npomnymeHHoe CI0BO B HYKHOM I1aJIEXKe. YK-2
99. JIOSTBHOCTD B pesynbrare Kpenmkmx OTHONIICHHH MeEXAy OpeHJIOM W ero KIWeHTaMHu

poXKIaercs. ...

Boummre nponyieHHoe CI0BO B HY)KHOM ITafexkKe. YK-3
100. KO-OpeHIUHT poryllt y A

CoBMECTHOE BBICTYIUICHHE HECKOJIBKUX OPEHIOB Ha PHIHKE - 3TO...




2. Onucanme MWKAJIbl OLlEHUBAHUS

B pamMkax peHTHMHIOBOW CHCTEMBI YCIIEBAEMOCTh CTYJIEHTOB IO Ka)XJOW JUCLUIUIMHE
OIICHUBAETCA B XOJI€ TEKYIIErO KOHTPOJIA M MPOMEXYTOYHOM aTTecTali. PedTuHroBas cucrema
OIICHKA 3HAHWK CTYJACHTOB OCHOBaHA Ha WCIOJIb30BAHUM COBOKYITHOCTH KOHTPOJIBHBIX
MEpONPUATUA TIO MPOBEPKE MPONHACHHOTO Marepuana (KOHTPOJbHBIX TOYEK), ONTHUMAJIbLHO
pPAcCIIOJIOKEHHBIX Ha BCEM BPEMEHHOM MHTEpBAJIE€ W3YyYECHHs] JOUCHMIUIMHBL. [IpuHIUIBI
PEUTHHTOBOM CHCTEMBI OLICHKH 3HAHUI CTYJICHTOB OCHOBBIBAIOTCS HA TPEOOBAHUSX, OMIMCAHHBIX
B [lonoxennun o0 opraHuzamuu 00pa30BaTEIBHOTO MPOIEcca HA OCHOBE PEUTUHTOBOM CHCTEMBI
onieHkH 3HaHMM cTy1eHToB B DT'AOY BO «CKD V).

Petimuneosasn cucmema oyenku me npedycmMompeHo 01 CmMyO0eHmos, 00y4arowuxcs Ha
00pa306amMenbHbIX  NPOZPAMMAX — YPOGHA  8blculec0  00pA308anus  Ma2ucmpamypbel, 07
06yuarwuxcs Ha 06paz08amenbHbIX NPOSPAMMAX YPOBHS 8blCULe20 00pa308anus bakaiaspuama
3A0YHOU U OYHO-3A0UHOU POPMbL 0OYUEeHUs.

3. Kpurepuu oneHUBaHUsI KOMIETEHIMIH"

Oyenka «omauuHo» BBICTABISETCS CTYACHTY, €CIM TEOPETUYECKOE COAEPIKAHME Kypca
OCBOGHO  TMOJIHOCTBHIO, ©0e3 MmpoOenoB, HEOOXOAMMBIE IMPAKTUYECKUE  KOMIIETEHIIUU
c(hOpMHUPOBaHbI, MCUEPIBIBAIONIE, TOCIEIOBATEIBHO, Y€TKO W JIOTHYECKH CTPOWHO H3Jaraer
MaTepuai Kypca, yMEeT yBS3bIBaTh TEOPHUIO C MPAKTUKOI, CBOOOIHO CHpaBisieTCs C 3ajjauaMu,
BOIIPOCAMH U JPYTUMHU BUJAMU MPUMEHEHUs 3HAHUM, IPUYEM HE 3aTPYIHSAETCS C OTBETOM IpHU
BUJIOM3MEHEHUM  3aJaHUM, UCIOJNb3yeT B OTBETE JOMNOJHUTENbHBIA MaTepuan, BCe
MPEeIyCMOTPEHHBIE MPOrpaMMoOi OOy4YeHHs ydeOHBbIe 3aJaHusl BBITIOJHEHBI, KAa4eCTBO WX
BBITIOJTHEHHSI OLIEHEHO YHCIIOM 0aiioB, OJIM3KUM K MAaKCUMaJIbHOMY.

Oyenka «xopowio» BBICTAaBISIETCA CTYAEHTY, €CIM TEOPETHUECKOE COAEpkKaHHE Kypca
OCBOEGHO TOJIHOCThIO, HEOOXO/IMMBbIE MPAKTHUYECKHE KOMIETEHIIMH B OCHOBHOM C(HOPMHUPOBAHBHI,
BCE TPEAYCMOTPEHHBIC MPOrpaMMOil OOydeHHs ydeOHbIC 3aJaHHs BBITIOJHEHBI, KA4eCTBO HX
BBIIIOJIHEHMSI JJOCTAaTOYHO BhICOKOE. CTYZIEHT TBEPJIO 3HAET MaTEpHall, TPaMOTHO U 1O CYILLECTBY
U3JlaraeT ero, He JOIYyCKasl CYIIECTBEHHBIX HETOYHOCTEW B OTBETE HAa BOMPOC, MPABUIBLHO
MPUMEHSET TEOPETUYECKUE IOJIOKEHUSI MNpPU PEUICHUU NPAKTUYECKUX BOIPOCOB M 3ajaad,
BJIa/ICeT HEOOXOAMMBIMU HABBIKAMH M TPUEMAMH UX BBIITOJTHCHUS.

Oyenka  «yoosiemeopumenvHo»  BBICTABISETCS  CTYIEHTY, €CIH TEOPETUYECKOE
CoZiepKaHHUE Kypca OCBOCHO YacTUYHO, HO TPOOENbl HE HOCAT CYIIECTBEHHOTO XapakTepa,
HEOOXOUMbIE TPAKTHUYECKHE KOMIETEHIIMH B OCHOBHOM c(opMHpOBaHBI, OOJNBIINHCTBO
MPEyCMOTPEHHBIX MPOTPaMMON OOydYeHHUs y4YeOHBIX 3aJad BBITIOJHEHO, HO B HUX HMEIOTCS
OLIMOKY, MPU OTBETE HA MOCTABJICHHBIN BOMPOC CTYACHT JOMYCKAET HETOUHOCTH, HEOCTATOYHO
MPaBWIbHBIE (OPMYITUPOBKH, HAOIOMAIOTCS HAPYIICHHS JIOTUYECKOW IOCIIeIOBATEIILHOCTA B
M3JI0)KEHUHU IPOrPAMMHOI0 MaTepuaa.

Oyenka «Hey00671€ME8OpUMENbHO» BBICTABIAETCS CTYAEHTY, €CIM OH HE 3HaeT
3HAYUTENbHOM YacTW MPOrpaMMHOTO MaTepuaia, JIOMYyCKaeT CYIIECTBEHHbIE OIIUOKH,
HEYBEPEHHO, C OOJBIIMMHU 3aTPYJHCHHSIMH BBIMIOJHACT MPAaKTHUECKUE PabOTHI, HEOOXOAUMBIE
NpaKTHUYECKUEe KOMIETEHIMH He  CPOPMHUPOBAHBI, OONBIIMHCTBO  MPEIYyCMOTPEHHBIX
nporpamMmoil 00ydeHust y4eOHbIX 3aJlaHUil HE BBIMIOJIHEHO, KQUeCTBO MX BBIMOJHEHUSI OIEHEHO
YHUCIIOM 0asioB, OJU3KUM K MUHUMAIEHOMY.

Oyenka «3aumeHo» BBICTABISICTCA CTYJEHTY, €CIM OH IOKa3ald 3HAHMS [0 TEME, YMEET
MpaBUIBHO M JOCTYITHO U3JIaraTh MaTepHall, MPOSBISET CaMOCTOSTEIHHOCTh MBIIIJICHUS,
ONMUPAETCS] HAa 3HAHUA, MOJYYEHHBbIE HA JIEKIMM M B XOJI€ CAMOCTOSITEJIbHOW IMOATOTOBKH K
3aHATHUIO, UCTIONIB3YET JIOMIOJIHUTEIIbHBIE UCTOUYHUKH JIJISI TIOATOTOBKH K TEME.

Oyenka «ue 3aumeHO» BBICTABISIETCSI CTYACHTY, €CIIM CTYJIEHT HE 3HA€T OCHOBHBIX
TEOPETHUECKUX TIOJIOKEHUH T1I0 TeMe, HE MOXET NPaBWIHHO CHOPMYIUPOBATH MBICIb,
3aTpyJIHSETCS B OTBETE HA IMOCTABIICHHBIM BOMPOC, pacCcy’AaeT Ha OOBIJEHHOM YypOBHE, HE
3HAET, KaK UCIIOIh30BaTh UMECIOIITUECS 3HAHMS HA MPAKTHKE.



