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KTbl JIEJIOBOM KOMMYHUKAI[MM. YCTHblE UM HUCbMEHHBIE JEJIOBbIE
pOBOW 3THKET B OM3HEc-cpeie. YIpaBieHHE KOMMYHHUKAlUsIMU B

OH3HEC-Cpeac

PesynbpTatsl
OCBOCHMS
JTUCITUATITUHBI

Brnanmess OCHOBHBIMH TEOPHSMH W KOHIICTIIUSMHU B3aUMOJICHCTBUS JIFOACH B OpraHHU3aIlNy,
BKJIIOUAsi BOMPOCHI YIPaBIeHUSI KOH(MINKTAMH; OCHOBAMHU MEXKYJIbTYPHBIX OTHOIICHUHN B
MEHEJKMEHTE, KOMMYHUKAaTHBHBIMH HaBBIKAMH B3aMMOJICHCTBHSI B JEIIOBOW Oecene,
HABBIKAMHU BEJICHUS COBELIAHUS, HABBIKAMU IMyOJIMYHOTO BBICTYIUICHUS, HaBBIKAMH
JIOTHYECKU BEPHOTO, apryMEHTHPOBAHHOTO U SICHOTO TIOCTPOCHHUSI YCTHOM M NMHCHMEHHOU
pedr, HaBbIKAMHU JIETIOBBIX M MEXKJIMYHOCTHBIX KOMMYHHKAIUMii B IUQpPOBOIl cpere,
YYacTBYET B MEIJIMYHOCTHOM U TPYNIIOBOM B3aUMOICHCTBUU, MCIIOJIB3YSl WHKIFO3UBHBIN
noaxoA, 3PPEeKTUBHYI0 KOMMYHHMKALMIO, METOAbl KOMaHA000pa30BaHUs U KOMAaHIHOI'O
B3aMMOJICHCTBHS IIPU COBMECTHOM paboTe B paMKax IOCTABICHHOH 3a/1aun

[IpumeHsisi CTPYKTypHbIE W MEXKJIHMYHOCTHBIE METONbI yMpaBieHHUs KOH(MIUKTaAMHU,
pa3nnyHble TeXHUKU 3()(PEKTUBHON AETOBOH KOMMYHHUKAIIMM MPHU KOHTAKTE C JICIOBBIMU
napTHepaMHu W 4WIEHAMH KOMaHJIbl, COOJI0Aas MpaBuia JeI0BOro M LU(POBOro ITHKETA,
obecrieurBaeT pabOTy KOMaHIIBI JUIsl TIOJTYYCHUSI ONTHMAIBHBIX PE3yJbTaTOB COBMECTHOMN
paboThl, € Yy4YyeTOM MHIMBUAYAIbHBIX BO3MOXXHOCTEH €€ WIEHOB, HCIOJIb30BAHUS
METOAOJIOTHH JIOCTHIKCHHSI yCIeXa, METOJOB, HWH(POPMAIMOHHBIX TEXHOJIOTUH U
TexHosoruit opcaiira

Brnanes ocobeHHOCTAMH COBpeMEHHOTO HWH(GOPMAIIMOHHOTO TOJSl JIEJI0BOTO OOIICHUS;
ycnoBuil  3((HEeKTUBHOrO pPEdYeBOro BO3JACHCTBUA, BEpOAIbHBIMM U  HEBepOAJIbHBIMU
CpeACTBaMHM KOMMYHUKAIlMM; JSTHYECKUMH HOPMAaMH ¥ TPHHIUIAMH JEJIOBOTO
B3aUMOJICHCTBUSA, BBIOMpAs CTpaTeruio LUPPOBONH KOMMYHHUKAIMM B COOTBETCTBUU C
3aauaMy IPO(ECCHOHATBHON JIEeATETFHOCTH, 00ECIIEYHBACT BBHITTOJHEHHUE ITOCTABICHHBIX
3aJja4 Ha OCHOBE MOHMUTOPHHIa KOMaHIHON pabOThl U CBOEBPEMEHHOI'O pearupoBaHMs Ha
CYIIECTBEHHBIE OTKIOHCHHS
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