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AVUHBIE TOIX0IbI K OLEHKE KAYECTBA COMMATBHBIX yenyr. ColManbHble YCIyTH CHCTEMBI

coJiepKaHue CONMANGHOW 3ammThl HaceneHus. CTaHmapTH3alys COLMANBHBIX YCIyr. HanuoHanbHEIE
CTaHIOAPTHl COIMATBLHOTO OOCTyXHMBaHUS HaceneHHS. CHCTeMa KadecTBa CONUANBHBIX YCIYT.
MeTo1bI OLIEHKH KayeCcTBa COLUANBHBIX YCIYT Ui JETeH, MOIPOCTKOB U MoJioexu. HezaBucumas
OIICHKA Ka4eCTBa COIIMAJIbHBIX YCIYT.

PesynbTaTsl Hcnonb3yeT coBpeMeHHbIE HaydHbIE COITMOIOTHYECKIE TEOPUU U KOHIICTIIIUN

OCBOCHHUS IIpuMeHsieT CIOCOOHOCTh K KPHUTHYCCKOMY aHaIM3y M COJACPKATEIBHOMY OOBSICHEHHUIO

JACIHILIAHBI COLMANTBHBIX SBJICHUH U MPOIECCOB HA OCHOBE HAYYHBIX TEOPUH, KOHIICTIIINH, ITOIXOA0B

JleMOHCTpHUpYeT CIOCOOHOCTP K KPUTHYECKOMY aHaIM3y M COJEpKAaTeIbHOMY OOBSCHEHHIO
COIMAJBHBIX SIBICHUH M MPOILIECCOB HA OCHOBE HAYYHBIX TEOPHH, KOHIIEIIINH, TOAX0I0B
[TonumaeT ocHOBBEI 0OPMIICHHUS OTUETOB 110 Pe3yIbTaTaM NPo(eCCHOHATLHON A TEIbHOCTH
Cocrasnsier 1 0popMIISIET OTYETHI IO Pe3yJIbTaTaM Npo(hecCHOHATBHOM e TeTbHOCTH
Hcnonp3yer oLeHKY M KOHTPOJIb KayeCcTBa OKa3aHWs COLMAIBHBIX YCIYT AETSIM, MOJPOCTKAM H
MOJIO/ICKHU

Ocyl1ecTBISIET OLEHKY U KOHTPOJIb KauecTBa OKa3aHHs COLMAIBHBIX YCIYT JETSAM, MOJPOCTKAM H
MOJIOACKHN

[IpumeHsieT MeTOABl OLEHKM W KOHTPOIS KadeCTBA OKAa3aHUSl COLMAIBHBIX YCIYT JETSM,
MTOJIPOCTKAM M MOJIOZICKH

TpyaoeMKoCTb, 3.€.
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DopMbI OTHETHOCTHU

DK3aMeH

IlepeyeHb OCHOBHOII U I0NOJHHUTEIbHOI JTUTEPATyPbl, HEOOX0AUMOI 1JIs1 OCBOEHHS 1M CLHMIIJIMHbI

OcHoOBHas
IuTepaTypa

e Teopus u MpakTHKa COIHATBHONH pabOTHI B COBPEMEHHOM COIMyMe DJIEKTPOHHBIH pecype. -
Jlunenx : Jlunenkuii ['TTY, 2019. - 196 c., 3K3eMIUISIPOB HEOTPAHUUYEHO

Y. DOxkepcon.<BR>&nbsp;&nbsp;&nbsp; [laHenn WHAWKATOPOB KaK  HHCTPYMEHT
YIpaBJICHUS: KJIIOYEBbIC II0Ka3aresid A(PQPEKTUBHOCTH, MOHHTOPHHI JIESTEIbHOCTH, OILICHKA
Pe3yabTaTOB DICKTPOHHBIN pecypc / YaiiH JkkepcoH ; mep. A. CaryHuH ; pen. A. MeHbIIUKOBA. -
[Tanenn WHAMKATOPOB KaKk HMHCTPYMEHT YIPABICHUS: KITIOUEBBIE TOKazaTenu 3((eKTuBHOCTH,
MOHUTOPHHT JCATENbHOCTH, OlIeHKa pe3yibTaros,2020-06-10. - Mocksa : Ansnuna ITabnurep,
2019. - 400 c. - Knura naxoaurcs B npemuyM-Bepcun O5C [IPR BOOKS. - ISBN 5-9614-0438-2,

OK3CMILIAPOB HCOTPAHNMYICHO

JlononHurensHas
JauTeparypa

e AnpuanoBckasi, T. JI. IIpaBo coumanbHOoro obecneyenus. MWHeTtuTyT mocoOuit u
KOMITEHCAIIHOHHBIX BBIIJIAT ODJEKTPOHHBIH pecypc YuyebHo-TIpakTHYECKOe Tocodue st
CTY/ICHTOB BY30B, oOyuarommxcs no crneruansHoctn «lOpucnpynenuus» / T. JI. AnpuaHoBckasi,
. B. Kapnanoga. - [IpaBo coruansHOro odecnedeHus. THCTUTYT mMOCcOOUi U KOMIICHCAITHOHHBIX
BbImIat,2022-03-26. - Mocksa : FOHUTU-JJAHA, 2017. - 455 c. - Kaura HaxoquTCsS B IPEMHYM-
Bepcuu DbC IPR BOOKS. - ISBN 978-5-238-02650-3

e [lmatonoBa, H.M. CoBpemenHas coruansHas pabota DJIeKTPOHHBIN pecypc : YdueOHoe mocodne
/ H. M. IlmaromoBa, B. H. KemaceeB, A. H. CwmmpnoBa. - Cankt-IlerepOypr : CasKT-
[erepOyprekuii rocy1apCcTBEHHBIH HHCTUTYT IICHXOJIOTHH M COLMAIbHON padoThl, 2016. - 184 c. -
Kuura naxonutcs B mpemuyMm-sepcun ObC IPR BOOKS. - ISBN 978-5-98238-063-0

e [llxusposa, E.M. YmpasneHne kayecTBOM, CTaHIapTH3aLMs M cepTH(UKAIMS DIEKTPOHHBINA
pecype : yueoHOe mocobme / E.M. Ilknsapoma. - YnpaBieHHe KauecTBOM, CTaHIAPTHU3AIMS U
ceprudukanus,2019-06-22. MockBa : MOCKOBCKas TroCyJapCTBEHHas akKaJeMus BOIHOIO
tpaHcnopta, 2016. - 102 c. - Kuura naxonurcst B 6a3ooii Bepcuu 9bC IPRbooks., sx3emmisipo
HEOTPaHUYEHO




