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KThl J1€JIOBOM KOMMYHHUKAI[MM. YCTHblE M IUCbMEHHBIE [EJIOBbIE
pOBOI 3THKET B OW3HEc-cpene. YTpaBlieHHE KOMMYHHUKAIMSIMH B

OH3HCC-Cpeac

PesynbpTarsl
OCBOCHMS
JTUCITUTUTHBI

Brnanmess OCHOBHBIMU TEOPHSMHU W KOHIICTIUSMH B3aWMOJICHCTBUS JIFOACH B OpraHHU3aIlNy,
BKJIIOUYAsi BOMPOCHI YIPaBIEHUS KOHMINKTAMH; OCHOBAMHU MEXKYIbTYPHBIX OTHOILICHUH B
MEHEKMEHTE, KOMMYHUKAaTHBHBIMH HaBBIKAMH B3aMMOJICHCTBHS B JEJIOBOH Oecere,
HABBIKAMU BEJCHHUS COBCIIAHUS, HABBHIKAMU IMYOJIUYHOTO BBICTYIUICHUS, HaBBIKAMH
JIOTHYECKU BEPHOTO, apTyMEHTHPOBAHHOTO M SICHOTO TIOCTPOCHHUSI YCTHOM M MHUCHMEHHOU
pedr, HaBbIKAMHU JENOBBIX M MEXKJIMYHOCTHBIX KOMMYHHKAIUMii B IU(POBOIl cpere,
YYacTBYET B MEKIMYHOCTHOM W TPYNIIOBOM B3aUMOJICHCTBUH, UCIIONB3YSl MHKIFO3WBHBIN
noaxoA, 3PPEeKTUBHYI0 KOMMYHHKAIIMIO, METO/bl KOMaHI000pa30BaHUs U KOMAaHIHOI'O
B3aMMOJICHCTBHS IIPU COBMECTHOM paboTe B paMKax IOCTABJICHHOM 3a/1aun

[IpuMmeHsisi CTPYKTypHbIE W MEXKJIHMYHOCTHBIE METOJbI YyMpaBiICHHUs KOHQIUKTaAMH,
pa3nuyHble TeXHUKU 3()(EeKTHBHON AETO0BOM KOMMYHHUKAIMH NP KOHTAKTE C JIEIOBBIMHU
napTHepaMHu U WIeHAMH KOMaHJIbl, COOJI0as mpaBuia JAeI0BOr0 U HU(POBOro ITHUKETA,
obecrieurBaeT pabOTy KOMaHIBI ISl TIOJTYYCHHUSI ONTUMAIBHBIX PE3yJIbTaTOB COBMECTHOM
paboThl, € Yy4YeTOM HHIMBUAYAIbHBIX BO3MOXXHOCTEH €€ WIEHOB, MHCIOJIb30BAHUS
METOAOJIOTHN  JIOCTW)KCHHSI yCIeXa, METOJO0B, HWH()OPMAIMOHHBIX TEXHOJOTHH U
TEXHOJIOTHH (opcaiiTa

Brnanes ocobeHHOCTAMH COBpeMEHHOTO WH(GOPMAIIMOHHOTO TIOJs JI€JI0BOTO OOIICHUS;
ycinoBuii  3((PEeKTUBHOrO pedyeBOro BO3JACHCTBUSA, BepOAJbHBIMH U  HEBepOAJIbHBIMU
CpeACTBaMH KOMMYHHUKAIlM¥; OSTHYECKUMH HOpPMAaMH U TPHHIUIAMH JEJIOBOTO
B3aUMOJICHCTBHS, BBIOMpas CTpaTeruio HU(PPOBOW KOMMYHUKAIlMM B COOTBETCTBUU C
3aayaMi PO(ECCHOHATFHON JIeATEHOCTH, 00ECIIEYMBACT BBITOJHEHNUE TTOCTABICHHBIX
3aJja4 Ha OCHOBE MOHMUTOPHHIa KOMaHIHON pabOThl U CBOEBPEMEHHOI'O pearupoBaHUs Ha
CYIIECTBEHHBIE OTKIOHCHHS

TpynoeMKoCTb,
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