MunmcTepcTBO HayKu U BhIcHIero oopasoBanus Poccuiickoit deaepanuu
denepalibHOE rOCYAAPCTBEHHOE aBTOHOMHOE
00pa30BaTeNbHOE YUPEXKIECHUE BBICILIET0 0O0Opa30BaHUs
«CeBepo-KaBkasckuil (heiepanbHblil yHUBEPCUTET»

METOANUYECKHUE YKA3ZAHUA

10 BBITTOJTHEHUIO TPAKTUYECKUX PadOT
no aucuuiinae«/lenossie u digital-koMMyHUKaIu B OU3HEC-CPEIe»

Hampasnenue noaroroBku 21.03.01 Hedrerazosoe neno

Hampasnennocts (mpo¢uis) «DKcIuTyaTalus 1 00CIy>)KHBaHUE 0OBEKTOB
TPAaHCIIOPTA U XpaHEHHs He(TH, ra3a U MPOIYK-
TOB MepepabOTKH

CrasponoJib, 2026



OI'JIABJIEHUE

1. OEJIb U 3ATAYN OCBOEHUMA AUCITAITIMHDBI

2. METOAMYECKHUE PEKOMEHIAIIUN K ITPOBEJEHUIO TTPAKTHUYE-
CKUX PABOT

3. INTAHBI ITIPAKTUYECKHUX PABOT

4. JUTEPATYPA U UHOOPMAIIMOHHOE OBECIIEHEHUE



1. HEJIb 1 3AJAYU OCBOEHUA INCIUITINHBI

[lenpro ocBoeHmst mucruiumHbl «JlemoBeie u digital-koMmMmyHUKanmu B OW3HEC-
cpene» siBisieTcs (popmupoBanue yHuBepcanbHbix komnereHmi (YK-2 u YK-3) Oymye-
ro 6akanaBpa.OCHOBHas LIEJb Kypca 3aKII0UaeTcs B Pa3BUTUH KOMMYHHKATUBHOW KOMIIE-
TEHTHOCTH, CLIOCOOCTBYIOIIEH YCTaHOBJICHUIO 3(P(PEKTUBHBIX JENOBBIX CBSI3EH B Mpodec-
CHOHAJIBHOM JeSITeNbHOCTH; (DOPMUPOBAHUU 3HAHUIA U YMEHUH, CBSI3aHHBIX C YIIPABJICHU-
€M JICJIOBBIMU U LIU(PPOBHIMA KOMMYHHKAIIUSIMU B OU3HEC-CpE/ie, OCBOCHUEM U MPUMEHE-
HUEM Pa3JIMYHBIX KOMMYHUKAIIMOHHBIX TEXHOJIOTUN C y4eTOM cep NesATeIbHOCTH Opra-
HU3ALHH.

3aavyaMu OCBOCHHUS JUCHUIUINHBI SBIISTFOTCS:

- UI3y4YE€HHUE TEOPETUUYECKUX OCHOB, CTPYKTYPbl M COAEPXKaHUS MpoLecca JIEJIOBOU
KOMMYHUKAIIWH;

- 00yuenue 3(h(HeKTUBHBIM TEXHOJOTHSAM B O0JACTH JIENOBBIX U HUPPOBBIX KOMMY-
HUKaLWH 7151 pealii3aliy uX B pouecce mpohecCuoHaIbHON AeATEIbHOCTH;

- pa3BUTHE HABBIKOB YCTHOM M MUCHMEHHOW J1€JIOBOM KOMMYHHUKAIMM (HAIHUCaHUE
JIEJIOBBIX TTMCEM, NIPOBEJICHUE COBEIIAHUM, Mpe3eHTAlINM, BEJCHUE IEeTI0BOM Oecelbl, Jie-
JIOBBIX [IEPETOBOPOB U T.11.);

- popMHUpOBaHUE CAMOCTOSTENBLHOTO 3(h(PEKTUBHOIO KOMMYHUKATUBHOTO CTUJISL.

B pe3ynbraTe 0cBOEHUS AUCHUIUIMHBI O0yYaIOUIUIICs TOJKEH:

- BJIQJIes UCKYCCTBOM BEJICHMsI JIETIOBBIX MEPErOBOPOB, MPUHIIMIIAMU JIEJIOBOM Oe-
Celbl M JIEJIOBOIO COBEILAHMs, CIEUU(PUKON MHCbMEHHBIX JAEJIOBBIX KOMMYHUKALUH,
(bopMynHpyeT LeNb NPOEKTa, ONPENENsIeT COBOKYITHOCTh B3aMMOCBSA3aHHBIX 3a1a4, o0ec-
NIEYMBAIOIINX €€ JOCTHXKEHUE U ONPEAEIISIET OKUIAEMBIE PE3YJIbTAThl PELICHMS 33,134,

- BJIaJiess STUUYECKUMHU OCOOCHHOCTSIMU JIEJIOBOTO OOIIEHUSI U KoJieKca Mpodeccuo-
HaJIBHOM 3THUKM CHEeLUaIiCcTa B CBOeH Oyayieil npodeccuoHanbHOM cdepe; METOA0I0TH-
YECKUMHU OCHOBAMHM YNPABJICHHS KOMMYHHKAaTUBHBIMU MPOLIECCAMU B YCJIOBUAX M3MEHSI-
IOLLEICS cpefbl, pa3padaTbIBaeT MIIAH ACUCTBUMN Ui PEIICHUs 33a[a4 MPOEKTa, BHIOUpast
ONTUMAJIBHBIN CIIOCOO MX PEIICHUs, UCXOS U3 JIEHCTBYIOIIMX MPABOBBIX HOPM U UMEIO-
LIUXCS PECYPCOB U OTPAaHUYEHU;

- BJIaJies BUJIAMU U TEXHOJIOTUSIMU ITUGPOBBIX KOMMYHUKAIIUNA, TOHSATHEM U TIPABU-
JaMy UQPPOBOro 3TUKETa, 0OECIIEYMBAET BBIOJHEHNE MPOEKTAa B COOTBETCTBUU C yCTa-
HOBJICHHBIMH LIEJIIMH, CPOKaMU U 3aTpaTaMH, UCXOMS U3 IEUCTBYIOIIUX MTPABOBBIX HOPM,
UMEIOIIUXCS PECYPCOB U OIpaHMYEHUI, B TOM YHCJIE C UCIOJIb30BaHUEM LIU(PPOBBIX WH-
CTPYMEHTOB;

- BJIaJied OCHOBHBIMH TE€OPUSIMU M KOHIICTILIMSIMU B3aUMOJEHCTBUS JIOJEH B opra-
HU3aIlMH, BKITIOYask BOMPOCHI YIIPABIEHUS KOH(MIMKTAMH;, OCHOBAMHU MEXKYJIbTYPHBIX OT-
HOILIEHUI B MEHEI)KMEHTE, KOMMYHUKATUBHBIMU HaBbIKAMH B3aMMOJCUCTBUS B JI€IOBOM
Oecelie, HaBbIKAMH BEJICHUS COBEIIAHUS, HABBIKAMU ITyOJIMYHOTO BBICTYIUICHHUS, HABbIKA-
MU JIOTHYECKH BEPHOTO, apTYMEHTHUPOBAHHOTO U SICHOTO TOCTPOEHUS YCTHOM M MUChbMEH-
HOW pe4M, HaBbIKaMHU JIEJIOBBIX U MEXKJIMYHOCTHBIX KOMMYHHUKAIMi B LIM(PPOBOU cpene,
YYacTBYET B MEXJIMYHOCTHOM M TPYNIIOBOM B3aMMOACUCTBUM, UCTIOJIb3YSI UHKIIFO3UBHBIN
noaxo/1, 3pGHEeKTUBHYI0 KOMMYHHMKAIIMIO, METOJIbI KOMaHA000pa30BaHUsI U KOMaHHOTO
B3aMMOJICHCTBHUS IIPU COBMECTHOM paboTe B paMKax MOCTABICHHOM 3a1a4H;



- IPUMEHSS CTPYKTYPHBIC I MEXJIMIYHOCTHBIC METOBI YIIPABICHUS KOHMDINKTAMH,
pa3nu4Hble TeXHUKU () ()EKTUBHOMN eTI0BO KOMMYHHUKAIIMH TIPU KOHTAKTE C JICTOBBIMHU
napTHEpaMH U YiICHaMU KOMaHJIbI, COOIOas MpaBmiia JIEIOBOTO M MU(POBOTO ITHKETA,
obecrieunBaeT paboTy KOMaHIBI JJIs MOMYyYCHHUsT ONTHUMATBHBIX PE3YIbTaTOB COBMECTHOM
paboThI, ¢ Y4€TOM HHIUBHUIYATHHBIX BO3MOKHOCTEH €€ WJICHOB, UCIIOJIb30BaHHUS METOI0-
JIOTMH JOCTIDKEHHSI yCTiexXa, METOJ0B, MH(POPMAIMOHHBIX TEXHOJIOTUH M TEXHOJIOTUH
dopcaiira;

- BHaziess OCOOCHHOCTSAMU COBPEMEHHOTO MH(POPMALMOHHOTO TOJS JIEJIOBOrO 00-
IICHUS;, YCIOBUH 3(D(PEKTHBHOTO peUeBOrO BO3JEHCTBYS, BepOaTHhHBIMUA M HEBEPOATHLHBI-
MU CPEJCTBAMH KOMMYHHUKAIIMW; dTHUYECKAMH HOPMaMHU M TPUHITUTIAMH JIEJIOBOTO B3aW-
MOJICHCTBUS, BHIOMpAsT CTPATETUIO MU(PPOBON KOMMYHHUKAIIMA B COOTBETCTBHUH C 3a]1ava-
MU TIPo(PEeCCHOHATTLHON AESITEILHOCTH, 0OSCIICUNBACT BBITIOJHEHHE TTOCTABICHHBIX 3a71a4
HA OCHOBE MOHHUTOPWHTA KOMaHIHON PaOOTHI M1 CBOCBPEMEHHOTO PEarupoOBaHUs Ha CyIIe-
CTBEHHBIE OTKJIOHEHHUSI.



2. METOANYECKHUE PEKOMEHJIALIMHU K IPOBEJAEHUIO
ITPAKTUYECKHUX PABOT

[IpakTHueckoe 3aHATHE ABIAETCS OJHOU U3 (POPM MPOBENEHUS TPYIIOBBIX 3aHs-
TUH CO CTyI€HTaMH, UMEIOIIEH CBOMMU LIETsIMU OoJiee TIy0OKoe yCBOEHUE 00ydaeMbl-
MU JICKIIMOHHOTO MaTepuala, pa3BUTUE Yy HUX YMEHHS IIeJICHANpPaBIECHHON paboThI C
HAy4YHOM, y4yeOHOI JuTepaTypoi AJis CaMOCTOSITEIBHOTO JOOBIBAaHUS HOBBIX 3HAHUM,
npuoOpeTEeHNE HABBIKOB MyOJIUYHBIX BBICTYIUICHUH, BEACHUS JUCKYCCUH U T.1I.

[IpakTUueckue 3aHATHS TPEIONIAraloT UCHOIb30BaHUE PA3IUUHbIX (GopM pado-
ThI: OOCYXKJIEHHE TEOPETHUECKUX BOIPOCOB, PEUICHUE 3a]ad, OOCY>KJIEHUE IOKIa/I0B,
aHanu3 uHpopManuu. [IpakTuueckre 3aHATUSIIPOBOAATCACUEIBIOYTTYOIEHUAU3AKPET-
JIEHUsI TEOPETUYECKHX 3HAHWM, MPUBHUTHS HABBIKOB aHalu3a OOCTOATENBCTB Jieha B
KOHKPETHO 33JaHHOM CHUTYallud, YTO BEChMa BAXKHO VISl OyQyIIeld MpaKTUIeCKOU Jesi-
TeabHOCTH. OHHU, SBISASACH CAMOCTOSATEIBHON (POPMOM 00YUEHUS CTYACHTOB, YIIIyOJISIFOT
3HaHUs, MOJYYCHHBIC Ha JIEKIUAX, CIIOCOOCTBYIOT CAMOCTOSATENILHONW paboTe ¢ HOpMa-
TUBHBIM MaTe€pHUaIOM, OMyOJIMKOBAaHHON NPAKTUKON U JIUTEPATypPOH.

3aHATUS TPOBOJATCA B (DOpME OIpOCa CTYAEHTOB [0 TEOPETUUECKUM BOIIPOCAM,
0003HAaYEHHBIM B IJIaHAX, a TAKXKe OOCYK/IEHHUS BapHUAHTOB PELICHUS MPAKTUYECKHX 3a-
naHui (cutyanuii), KOTopble ObUTM MPEAJIOKEHBI B KaUECTBE MOJATOTOBKU K 3aHSTHIO.
['OTOBSCH K 3aHATHSM, CTYI€HTHI TOJ>KHBI U3yUUTh:

- MaTepuaibl JICKIUHU MO MPEANoJaracMoi TeMe, a TaKKe MIIaH MPAKTUYECKOTrO
3aHATHUSA,

- COOTBETCTBYIOLIMETEME3aHATUAIIOIOKEHUSIHOPMATUBHO-IIPABOBBIX aKTOB;

- OCHOBHBIE II0JIOKEHHUS TEOPHH;

- PEKOMEHJIOBaHHYIOBIUIAHAX MPAKTUYECKUX3aHATUIA 0a30BYI0,aTAKKE JIOMOJI-
HUTEJIBHYIO JINTEPATYPy U METOJUYECKUE Pa3paOdO0TKH AJIsl CTYI€HTOB, TOATOTOBIICHHbBIE
kadeapoil.

[Ipy moAroTOBKE K MPAKTUYECKOMY 3aHSATHUIO CTYIAEHT 00s3aH, U3Y4YHUB JCHCTBY-
IOIlEE 3aKOHOJATEIBCTBO M PEKOMEHIOBAHHYIO JUTEPATYPY, NUCbMEHHO HU3JIOKHUTH B
CIIEHMAJIBHOW TETpaay PELICHUE 3a7ay, 3aJaHHbIX NpenonasaresieM. VX uznoxeHnue He
JIOJKHO CBOAMTHCS JIUIIb K KPAaTKOMY OTBETY Ha Bompoc. HeoOxoauMbIMIpu3HaeTcs-
TaK0€00OOCHOBAHMEBbIBOJ1a,KOTOPOEBIPUHIIUIIE ABIISETCAI0KA3aTEIbHbBIM.

[IpakTrueckue 3aHATUS CTPOATCS 10 CIEAYIOLIEN CXEME:

- BHayaJie MpernoiaBaresb OOBABISICT TEMY U 3a]]a4H MPAKTUIECKOTO 3aHSITHS;

- TPOU3BOJUT ONPOC CTYJIEHTOB IO TEOPETUUYECKUM BOIPOCaM, 0003HAYEHHBIM B
IJIAHE 3aHATHS, & TAKKE MPOBEPSET HAJTUYME Yy CTYJECHTOB MUCbMEHHBIX PEIICHUI 3a-
nad. J[aHHble pemieHus: o0CyKIatoTcsl B opMe TUCKYCCUU HEMOCPEICTBEHHO Ha 3aHsi-
TUH;

- 110 OKOHYAaHHH 3aHATUS MOJABOJATCA UTOTH IUCKYCCUU U OOIIIME UTOTH.

[IpuMeHUTENBHO K OTACIbHBIM TEMaM 3aHATHS, C YIETOM creluduKu odcyxaae-
MOH TEMbI, yKa3aHHas CXe€Ma MOXET KOppeKTHpoBaTbcs. OJIHAKO OCHOBE 3aHATHS, B
J000M cilydae, JISKUT pelIeHHe MPAaKTUYeCKUX cUTyauuid. X Koau4yecTBO ornpeaesns-
eTCAMPENno1aBaTeIeMCy4eTOMBCEXOCOOCHHOCTEHN3YYaEMOMTEMBIM  MACIITAOHOCTH €€
POOJIEMHBIX BOITPOCOB.



OTtBevaromuiiHa 3aHATUUCTYIEHTOOSI3aHKPATKOU3I0KUTHCOACPKAHUE TIPAKTUYE-
CKOM CUTYyalluH.

Jlyd1e BCero LeJIeHanpaBiI€HHO TOTOBUTHCS K BBICTYILICHHIO 110 ONPEICIICHHOMY
BOIIPOCY, U3y4dasi APyrre BOMPOCHI C IENbIO JyUllle pa3o0paThCs B MPEIMETE BBICTYII-
neHusi. TeMbl BBICTYIUICHUH (JIOKJIaOB) MOKHO COTJIAaCOBaTh C IMpErojlaBaTesieM 3apa-
HEe. Joxnagunku MOTYT pa3rpaHUYUTh MEXITY cobom MaTepu-
aJ1,BOIPOCHI,COTIIACOBATHIIOCIIEIOBATEILHOCTHBRICTYIUICHU . UTOOBIBO BpeMsi BBICTYTI-
JIEHUSI YyBCTBOBATH C€0sl yBEpEHHEE, CIEAYET NOJTOTOBUTh OMOPHBIA KOHCIIEKT B BUJE
Pa3BEPHYTOrO MJIaHA, B KOTOPBIA MOKHO BKIIFOUUTH TAKXKEIPEICTABIIAEMbIE B BBICTYII-
JICHUH CXEMBI, onpeaeneHus, popmymsl, rpaduku u ap. Ha cemuHape MoxxHO crenatb
HE 00513aTesIbHO OO0JIBIIOE, PA3BEPHYTOE BBICTYILJIEHUE, TOJTHOCTHIO PAaCKphIBAIOLIEE Ka-
KON-TMOO0 BOMPOC, HO M HEOOJBIIOE TOMOIHEHHE, YTOUYHEHHUE, 3aJaBaTh BOIIPOCHI B
mporiecce 00CyKACHUS.

Ecnu He ynanoch BBICTYNIUTh Ha CEMHMHApE, CIEAYET MOATOTOBUTH NMCBMEHHYIO
paboTy MO COIJIAaCOBAHMIO C MpEnojaBaTesieM. ITO MOXKET ObITh:

- CJIOBapb TEPMUHOB,

- rpadUKu C KOMMEHTapUsIMHU,

- (opMyIbl ¢ KOMMEHTAPHUSIMU U TPUMEPAMH,

- CTPYKTYPHO-JIOTUYECKUE CXEMBI,

- pa3BEpPHYTHIE IIJIAHBI OTBETOB HA BOIPOCHI TEMBI,

- aHHOTAallUU CTaTeW Mo TemMe cemuHapa (kpaTkoe, He Oojee 1 cTp., caMOCTOs-
TEJIbHOE U3JI0KEHUE COJIEPKaHUS CTaTb) U JIp.

KoHcneKTsI ek, OOPHbIE KOHCIIEKTHI K BBICTYIUIEHUSIM U JAPYTHE 3aMKUCH 110
U3y4aeMoMy MpPEAMETY LENecO00pa3HO TPYIIUPOBATh MO TEMaM M HAKaIUIMBaTh JJIs
MOJTOTOBKH K 3a4€Ty B CIIELMAJIBLHOM IMAalKe.

[InaHnpoBaHWE NMPAKTHYECKUX 3aHATUN OCYLIECTBIIAETCS C YYETOM YCTAaHOBIICH-
HOTOKOJIM4Y€eCcTBa4acoB.OCHOBHBIEATANBIIIIIAHUPOBAHUSUIIOATOTOBKY 3aHTHIA:

- Pa3paboTka cuCTEeMBI 3aHATHI 110 TEME WU pa3eny.

- Omnpenenenue 3a7a4 v 1eJIeH 3aHATHS.

- OmpeneneHue onTUMaabHOrO o0beMa y4eOHOro Marepuala, pacuJeHEeHHEeHA-
Psi/1 3aKOHYEHHBIX B CMBICJIOBOM OTHOILIEHUU OJIOKOB, YaCTEH.

- Pa3paboTka CTpyKTypbl 3aHSTHSA, ONpPEACIICHUE €ro TUIa U METOJ0B o0yue-
Hus.HaxoxeHue cBA3el JaHHOI0 MaTepHalia ¢ IPYTMMH JUCIHUIIMHAMHA U UCMOJIb30-
BaHME TUX CBS3EH NMPU U3YyYEHUH HOBOTO MaTepuara.

- Omnpenenenne oO6bemMa W (HOPM CaMOCTOSITEIBHOM pabOThl HaA  3aHs-
tun.Onpezaenenrue popmM U METOJIOB KOHTPOJISl 3HaHUM cTyAeHTOB.OnpeneneHue Gopmbl
MOJIBE/ICHUS UTOTOB.

- OmnpeneneHne caMmoCTOSATEIbHOM padOThI O JaHHOM TeMe.

[IpunpoBe1eHUUITPAKTUYECKUX3aHATUI TTPENoaBaTelb yaeaseT BHUMaHue (hop-
MYJIIPOBKAM BBIBOJIOB, CIIOCOOHOCTH CTYJIEHTOB CpaBHU-
BaTh,aHAJIM3UPOBATH,HAXOAUTEHECOOTBETCTBUS,0LICHUBAECTYPOBEHb3HAHUI CTY/IEHTOB.

[TpurnoaBe1eHUMUTOTOBIPENIO1aBATEIb3HAKOMUTCTYIEHTOBCPE3YJIbTATAMU  BBI-
MOJIHEHUS 33JJaHUM, OLICHUBAET KaYECTBO BBHIIIOJHEHHON PA0OTHI KaXAbIM CTYAEHTOM.

CryzaeHThl, HE MOJATOTOBUBIIHECS K CEMHUHAPCKOMY 3aHSATHIO, PABHO KaK U HE
UMEIOIINE THCHhbMEHHBIX PEIIeHUN KaKUX-THOO0 MPAKTUYECKHX CHUTYallud, 3aJaHHBIX



npenogaBaTciicM, 10JZKHBI B OTACJIBHOM ITOPAAKE OTUHUTATHCA 3d 3aHATHUC.

ITocne Pa3BCPHYTOTO 060y}K,IICHI/IH BCEX HaAMOOJICe BaXKHBIX BOIIPOCOB 3aHATHA, A
TAKKC BOIIPOCOB, KaCArOMIMXCA Ka3yCOB M BAPHMAHTOB €TI0 PCHICHUA, IIPCIIOAABATCIIb
IMOABOIUT UTOT'Y AUCKYCCHUHU.



3. IINTAHBI ITIPAKTUYECKHUX PABOT
INPAKTHYECKAS PABOTA Nel
Tema 1. TEOPETUYECKUE ACIEKTHI JEJIOBOI KOMMYHUKAILIUA

Hean: popMupoBaHue 3HaHUN O CYIIHOCTH JIEJIOBBIX KOMMYHHUKAIIUNA U UX POJIU
B OM3Hec-cpese.

Bomnpocs! a1 00cyxaeHus:
1. CylmHOCTb ¥ XapaKTEPUCTUKH JI€TOBON KOMMYHHKAIUU.
2. KOMMyHUKAIIMOHHBIN MPOLECC: TIOHATUE, JIIEMEHTHI U 3TAIIbI.

Teoperuyeckasi 4acThb

OO611eHre — 3TO CIOXKHBIN MPOIECC YCTAHOBIICHUS U Pa3BUTHSI KOHTAKTOB MEXKIY
moapMU. ['TTaBHBIM B OOIIEHUH SIBIISIETCS HE 3ay4YMBaHUE TPABWII, a BIAJCHUE KYJbTY-
POl B3aMMOOTHOIIEHUH U KYJIBTYpOH peuu JJisi TOTro, YTOObI KPAaTKO U TOYHO, BhIpa3u-
TEJIBLHO U JIOXOYMBO MepeaTh COOECETHUKY CBOIO MBICIb. B HEM pacKpbIBalOTCs Takue
[IEHHOCTH, KaK YyTKOCTh, OT3bIBUMBOCTD, I00pOTa, CONEpEeKUBaHUE U TOHMMaHue. Bce
9TH LIEHHOCTU HEPA3PhIBHO CBSI3aHbI C KYJIBTYPOU MOBEACHHUS, T.€. C TAKUMH MOCTYIIKA-
MU B (hopMamMu OOIIIECHHS JTIOJCH, KOTOpbIE OCHOBAaHBI HAa HPAaBCTBEHHOCTH, ACTETHYC-
CKOM BKYycCe, a Tak)Ke COOJIIOJICHUN OTIPEICIICHHBIX HOPM U TIPaBHII.

KoMMmyHUKaTHBHAS CTOpPOHA OOIICHHS MPOSBISICTCS BO B3aMMHOM OOMEHE WH-
dbopmanmeil Mexxay cobeceHUKaMu, Mepeaye U NpueMe 3HaHWil, MHEHH U 4yBCTB.
OO6paTtuTe BHUMaHue, YTO MH(OpPMaALMS B OOIIEHUH HE MPOCTO MEPEIaeTCsi OT OJTHOTO
napTHepa K apyromy (JIuI0, Tepeaaroriee HHPOPMAINIO, Ha3bIBACTCS KOMMYHHUKATO-
poM, a moydvaroiiee 3Ty WH(OpMaIuio — PEeIUIUEeHTOM), a UMEHHO OOMEHHBAETCSI.
O6men uHopMalved MEXIy YYaCTHHUKaMU OOIIEHUS OCYIIECTBIISIETCS KaKk Ha Bep-
OabHOM (peueBOM), TaK U HEBepOaJTbHOM (HEPEUECBOM) YPOBHE.

KoHTpoJibHBIE BONIPOCHI

. Jlalite onpeeneHue MOHATUS «OOIIICHUE.

. KakoBbI oTnmums «001meHus» 0T «KKOMMYHUKAITUN)?

. KakoBbI ocHOBHbIE (yHKIIMU OOILIEHUS?

. KakoBa ponb o6mienus B cpepe 6usneca?

. Oxapakrepu3yiTe MHCTPYMEHTAIbHYIO M JMYHOCTHYIO HAaIlpaBIE€HHOCTb 00-

NN BN

HICHUS.
7. Ha3oBUTE OCHOBHBIE THIIBI U BUIBI OOILIEHUS.
8. UeMm oTIMUaIOTCS APYT OT JIpyTa pa3IuvHbIC YPOBHU OOIICHUS?
9. B uem 3akmouaroTcst 0COOCHHOCTH JEIOBOTO OOIIECHUS?
10. HazoBute 001111€ TAMBI 1ETI0OBOTO OOIICHHUS.
11. Yro mpencrasmnsier coboit conpanibHoe o01eHne?
12. OxapakTepu3yiTe KOMMYHUKATUBHBIN aCEKT OOIIEHUS.
13. PaccMoTpuTEe MHTEPAKTUBHBIN ACTIEKT OOIICHHUS.
14. OnummTe NepUEeNTUBHBIA aCTIEKT OOIICHUSI.



IHPAKTHYECKAS PABOTA Ne2
Tema 1. TEOPETUYECKHUE ACHEKTHI JEJIOBO KOMMYHUKAIIUU

Hean: popMupoBaHue 3HAHUN O CYIIHOCTH JICIOBBIX KOMMYHHKAIIUHA M UX POJIH
B Ou3Hec-cpese.

Bonpocsl 1151 00CyKIeHus:
1. CpexncrBa 1em10BO KOMMYHUKALUA

Teopernyeckas yacTb

Ha Bep6aiibHOM ypoBHE B KaueCTBE Cpe/ICTBa Mepeaadn HH(PpOpMAaIMK UCTIOIb3Y-
€TCsl yesoBeueckass pedb. Hepenko MOKHO CibllIaTh MHEHHE, YTO PeYb CKPBIBAET UC-
TUHHOE JIMLO Y€JIOBEKA, HO BMECTE C TEM, p€Yb MOXKET JEMOHCTPUPOBATh €r0, BOIPEKU
BOJIE TOBOPSLLETO.

Bo mMHOrux cutyanusix oOIIEeHHUsl YEJOBEK CTAKUBAETCA C TEM, YTO €ro CJjoBa U
noOyKJI€HUSI HEMPaBWIBHO BOCIHPUHUMAIOTCA COOECEAHUKOM, «HE TOXOAAT» 10 HEro,
T.e. Ha MyTH Tepefadyn WHGOpPMAIMU BO3HUKAIOT KAKUE-TO 3aTPYJHEHUS U TPEIsT-
cTBUs. B 3TOM cilydae roBopsT 0 KOMMYHUKAaTUBHBIX Oapbepax, KOTOpPbIE MMOApa3IEIIs-
I0TCSl Ha Oapbepbl HETTOHUMAaHUs, 0aphephl COLMATBLHO-KYIBTYPHOTO pa3inyus U Oapbe-
PBI OTHOILICHUSI.

HeepbanibHbie cpeficTBa 0OILIEHMS AOTIOJHAIOT peueBoe obiienue. [lcuxonoramu
yCTaHOBJIEHO, uTO oT 60 10 80 % uMHpOpMaIMK YEIOBEK MOJy4YaeT 3a CUET HeBEpOalb-
HBIX (HEpEUYEBBIX) CPEACTB OOIICHHUS.

YacTo mpUXOAMUTCS CIBILIATH O TOM, YTO HENb3s AENaTh BBIBOJA O YEJIOBEKE IO
nepBoMy BrevaTyieHuto. OJIHAKO MO MOo/IcUeTaM MCUXOJIOroB Jitoau B 85 ciyyasax u3 100
CBOE€ OTHOLICHHE K JAPYIOMY YEJIOBEKY CTPOAT HAa OCHOBE BHELIHETO BIICYATICHMS.
Oco0eHHOCTH BHEUIHETO BHUA YeJNIOBEKa MH()OPMHUPYIOT HAC O BO3pacTe, COLMAIBHOM,
HAIMOHAIBHOU ¥ MPOQECCUOHANTBHON MPUHAITISKHOCTH. BOT modyemy B 00IIeHUH BaX-
HbI U CKa3aHHbIE CJIOBA, U BHEIIHUI BUJI.

U Bceraa Ha0 TOMHUTD, UTO BHEIIHSS KPacOTa MOXKET TOJIBKO MPUBIIEYb BHUMA-
HUE OKPY’KaIoILUX, a JUIsl TOr0, YTOOBI YJEpKaTh €ro, HeoOX0uMa TyXOBHAs KpacoTa.
BHeliHe kpacuBblil, HO TpyObIi, 3710i1, HEKYJIBTYPHBIM YEOBEK C BYJIbIapHBIM JIEKCH-
KOHOM' ¥ IOBEICHUEM MPOU3BOJUT HEMPUIATHOE BIICUATICHHE.

KonTpoabHbIe BONPOCHI

1. OxapakTepusyiTe 0COOEHHOCTH HEBEPOATHLHOTO OOIICHUSI.

2. KakoBa poJib UMHIKa B OOIIICHUH?

3. Kak mposiBAstoTCS MHANBUAYATbHBIE OCOOCHHOCTH JIMYHOCTH B JIEJIOBOM 00-
HIEHUU?

4. B gyem 3akstouaercst 3 (HEKTUBHOCTD OOIIECHUS?

5. HazoBuTe OCHOBHBIE OCOOEHHOCTH TMEPIENTUBHON CTOPOHBI KOMMYHHUKAIIMOH-
HOTO Mpoluecca



6. Ha3oBuTe OCHOBHBIE OCOOCHHOCTH MHTEPAKTUBHONW CTOPOHBI KOMMYHHKAIU-
OHHOT0 Ipoliecca

ITPAKTHYECKAS PABOTA Ne 3

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Heab:popmupoBanue 3HaAHUI O Pa3TUYHBIX BUJAX YCTHBIX M MHUCbMEHHBIX KOM-
MYHUKAIM{ B I€JIOBOM Cpefie

Bomnpocs! a1 00cyxaeHus:
1. JlemoBas Gecena.

Teoperuuyeckasi 4acThb

Tenedon sBnsercs ynoOHBIM U ONEPATHBHBIM CPEICTBOM CBS3H, O€3 KOTOPOIO
HEBO3MOKHO MPEJCTABUTh COBPEMEHHYIO KU3Hb. [1o Tenedhony oOMeHUBarOTCs JIMYHOU
U ciayxeOHOM MH(pOopMalMen, ToroBapuBaroTCsl O BCTpeUax, yCTaHABIMBAIOT U pa3BU-
BAIOT JICJIOBbIE KOHTAKTHI.

Tenegonublii pa3roBop oOecreYMBaeT ABYCTOPOHHHM OOMEH HWH(opManuen
HE3aBHCHUMO OT paccTOSHUS. B KOpOoTkuid cpok TenedoH COSAMHUT Bac C KOJJIETOH U3
COCEIIHETO OTAelNa, C a0OHEHTOM TI0 Ty CTOPOHY okeaHa. Ho, kak moka3bIBaeT MpaKkTHKa,
K pa3roBopy 1o teyeoHy, 0COOEHHO J1€I0BOMY, HAJI0 TOTOBUTHCS.

HenoBas Oecena TpedyeT THIATENBHOW MOATOTOBKH M 0a3upyeTcs HAa 3TUYECKHX
HOpMax M MpaBHIIaX.

BenymuMm s1eMeHTOM B MOATOTOBKE JAENOBOW Oecenbl SBISETCS IIaHUPOBaHHE,
T.€. ONpEeJIEJICHNUE LN BCTPEUH U pa3padb0TKa CTPATETUU U TAKTUKHU JOCTHXKEHUS LIEH.
CrenmanucTbl peKOMEHIYIOT MPOAYyMaTh BOZMOXKHBIN X0 MpecTosImel Oeceibl, B po-
a1 OyAyIIETo ONIOHEHTA MPOBEPUTH JEHCTBEHHOCTh CBOMX apryMEHTOB, JOTHYECKYIO
CBSI3b (POPMYJIMPOBOK U CHPOTHO3UPOBATH peakluio cobeceqHnKa (CoOeceTHUKOM MO-
KET OBbITh MOJYMHEHHBIH, 1€JI0BOM HapTHEP WJIHM KOJIJIETa).

Bonbiioe 3HaueHne UMeeT MpaBUIbHBIN BBIOOp MecTa AJis MpOBeIeHUsl Oecenpl,
IpU 3TOM HEOOXOAMMO TMOMHUTH, YTO B MOMEIIEHUU HE JOJDKHBI HAXOAUTHCS TOCTO-
pPOHHUE JINIIA, @ UHTEPhEP MOMEIICHHSI JOJKEH CIIOCOOCTBOBATH YIIYYIIEHUIO IMOIIHO-
HAJIBHOTO COCTOSTHUS M CHATHIO YTOMJICHHS U HAITPSDKEHHOCTH MTAPTHEPOB.

O Oecene moroBapUBarOTCs, KaK MPABUJIO, 3a ABA-TPHU JHA. JTO MO3BOJIAET 3apa-
Hee MPeIyCMOTPETh BOZMOXKHOE €€ TeUeHHUe, MPOoayMaTh OCHOBHBIC neTanu. Ecinu mpu-
TJIAIICHHBIN Ha Oeceqy He SIBISIETCS COTPYIHUKOM Balllei OpraHU3aliy, TO HEOOXOIH-
MO OOBSICHUTH €My, KaK JIy4Ille 10eXaTh JO MeCTa BCTPEUH U, €CIIU HY>KHO, 3apaHee Bbl-
nucath npomyck. CekpeTappb JA0KEH ObITh MPEAYNPEKIeH O BCTpede, 3HATh UMsI MPH-
IJIAIIEHHOTO U NEPBHIM NMPUBETCTBOBATH €TO.

JlenoBas 6ecesia COCTOUT U3 HECKOJIBKHUX ATAIOB:

- Hayao;

- iepeaya HHGopMaruu (M3J05KEHUE CBOEH MO3UIMH) U apTyMEHTUPOBAHUE;



- BBICITYIIIUBAHUE JTOBOJIOB COOECETHIKA U PEaKIs Ha HUX;
- IPUHATHUE PELLICHUU.

KoHTpoJibHBbIE BOIPOCHI

1. OxapakTepusyiiTe 0COOEHHOCTH JEI0BOr0 00IIEHUS 10 TenepoHy?

2. KaxkoBslI aTamns! 1e10801 0ecenpbr?

UTo Takoe «3TUKET»?

PaccMoTpuTe HCTOPHIO BOSHUKHOBEHUS ATHKETA.

Kak cBsi3aHbl 3TUKET U UMUK CIICIMANINCTa B Ou3Hec-cpee?
KakoBwI mpaBuiia 3TUKETa B Pa3TUIHBIX cepax KU3HECATCITLHOCTH?
Brinennte 0cOOEHHOCTH ATUKETA JEIOBON TIEPETUCKH.

Paz6op cutyannoHHBIX 3a1aHAN

w AR

ITPAKTUYECKAS PABOTA Ne 4
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Hean:hopmupoBanne 3HaHUN O Pa3IMYHBIX BUIAX YCTHBIX U MUCHMEHHBIX KOM-
MYHHKALMHU B IEJIOBOM cpelie

Bomnpocs! a1 00cyxaeHus:
1. [enoBoe coBelianue.

Teopernueckasi 4acThb

B nen0BBIX OTHOIIEHHUSX OY€Hb MHOTOE 3aBHCHUT OT JIMYHBIX BCTped, Oece, co-
Bemanuii. [IpeumyiiecTBo O6ecesibl HEOCTIOPUMO, TaK KakK JIeJIOBbIE CBSI3M, HAauyaThie B
MUChME WM MO Tene(oHy, pa3BUBAIOTCS B JIMYHBIX KOHTakTax. Bo BpeMs JTUYHBIX
BCTpEY HapTHEPH! UCMOJIb3YIOT BCE OOraTcTBO YEJIOBEUECKOTO OOIICHUS: PEeUb, KECTHI,
MUMUKY, JBMKEHUS U TUYHOCTHOE BO3/ICHCTBUE.

Cogemianue — 310 (opma JeI0BOTO OOIIECHUS KOJUIEKTHBA (TPYIIIBI) C IEJIbI0 00-
MeHa MHGOpMAaIMel U MPUHATHS KOJIJIEK-TUBHOTO PEIICHUS MO aKTyaJbHBIM MpoOIe-
MaM.

B otnuune ot nenoBoil Geceabl MM NEPEroBOPOB, JAEJIOBbIE COBEILAHUS MpE-
CTaBJISIIOT CO0OM COCOO OTKPBITOTO KOJIJIEK-TUBHOTO OOCYKJEHHUS T€X WUJIM HUHBIX BO-
npocoB. DOpMBI Tako-ro OOCYXJIEHHS OYEHb Pa3HOOOpa3Hbl. DTO TaKUE pPEUYEBbIE
CO-ObITHSI, KaK coOpaHue, 3acelanne, ceMuHapbl U KoHpepeH-1mu. OHu Kiaccupuuu-
PYIOTCS B 3aBUCHMOCTH OT BRYKHOCTH M COJIEP)KAaHUS BEIHECEHHBIX Ha 00CYKIEeHUE TPO-
0JieM U peasib-HbIX 3a/1a4, a TAaKKE MECTa, BPEMEHH U MPOIOKUTEIILHOCTH paOOTHI.

OaHUM 13 OPraHU3yIOUIMX MOMEHTOB JIEIOBOTO COBEIIAHUS SBIISIETCS MPABUIIBHO
COCTaBJICHHAsI TIOBECTKA COBEIIaHUS. JTO, KaK MPAaBWIJIO, MTUCHMEHHBIN JOKYMEHT, pac-
ChIJIaeMbIi 3a-paHee yYaCTHUKAM M COAep KAl CIeayIoIyo HHPOpMaIHUIO:

- TéMa COBEILlaHuS;

- LIeJIb COBELIAHMS;

- IepeveHb 00CYKIaEMBIX BOIIPOCOB;

- BpeMsl Hadajla ¥ OKOHYAHUS COBEIIAHUS;



- MECTO, TJIe OHO OyJIeT MTPOXO/INTH;

- (hamunuM ¥ JOHKHOCTH JOKJIQYMKOB, BBICTYITAFOIIMX 10 OCHOBHOM MH(OpMa-
IIUU JTFOJICH M OTBETCTBEHHBIX 3a IOJITOTOB-KY BOIIPOCOB;

- BpeMsl, OTBEJICHHOC Ha KaX bl BOIIPOC;

- MECTO, TJIe MOKHO 03HAKOMHMTBCS C MaTepruajlaMH 0 Ka-KJIOMY BOIIPOCY.

Korna ydacTHHKHM coBemanus WH(G)OPMHPOBAHEI 3apaHee O MPEAMETE 00Cyxke-
HUSI, TOTJIa OHU MOTYT HE TOJIBKO MPEIBAPUTEIHLHO 03HAKOMHUTLCS ¢ MaTeprajaMu, HO U
POAYMAaTh KOHCT-PYKTHBHBIC TIPEIIOKCHHS 110 PEIICHHUIO TIPOOJIeM.

B Tex cimygasx, Koria JIroau He HHGOPMHPOBAHbI, Ha COBE-IAHUSIX BHICKA3bIBAIOT
MHEHUS, TOYKHA 3PCHHUS, YTO MPOBOIMPYET JUCKYCCHUIO M HE CIIOCOOCTBYET MPUHSATHIO
3¢ (HEKTUBHOTO PEIICHHUS.

[{enecooOpa3HO TPOBOIUTH JIETIOBBIC COBEIAHUS B OIPEIC-ICHHBIN ACHD HECIH
(3a MCKITFOUEHUEM BHEIIAHOBBIX, SKCTPECHHBIX 3aCeIaHMl), KeIaTeIbHO B KOHIIE pado-
Yero JHS MJIA BO BTOPOI €ro MOJIOBUHE.

JIMTEITbHOCTH COBCIIAHMS HE JIOJDKHA MPEBBIIIATH ITOJYTOPa-IBYX YacoB.

KoHTpoJibHBIE BONIPOCHI

1. Yem oTiMuaercs JeI0BOE COBEIIaHHE OT ACJIOBOM Oecebl?

2. KaxoBbl 0COOEHHOCTH MOATOTOBUTENIBHOTO ATara JeJI0BOTO COBEIIAHMS?
3. HazoBute 0cOOEHHOCTHU MTPOBEACHHUS IETOBOTO COBEIIIAHMS.

4. Pa30op cuTyallMOHHBIX 3aJJaHUM

IHPAKTHYECKASA PABOTA Ne §
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJTIOBBIE KOMMYHUKALIMU

Hean:hopmupoBanre 3HaHUI O PA3IMYHBIX BUIAX YCTHBIX U MUCHMEHHBIX KOM-
MYHHKALMU B IEJIOBOM Cpelie

Bomnpocs! 151 00cyxaeHus:
1. MickyccTBO BeieHUs J€I0BBIX IEPETOBOPOB.

Teopernueckast 4acTb

IleperoBopsl — 3TO 0cobas popMa KOMMYHHKalMU. B mporecce neperoBopos 3a-
KJIFOYAIOTCSI CAETKU, TOCTUTAeTCsl HAWTYYIINi (PUHAHCOBBIN pe3yJIbTaT U 3aKJIa/IbIBACT-
Csl OCHOBa JIsl KPETKUX JIeJIOBBIX CBsizei. Ho meperoBopsl HYy:KHO MPOBOJIUTH MTPABUIIb-
HO.

Hacrosimmii npodeccronan A0/KeH OBbITh KBaTU(PUIIMPOBAHHBIM IKCIIEPTOM B
cBoeil cepe, 061aaTh KaYECTBAMHU XOPOIIETO PYKOBOJIUTENSI — YMETh YIIPABIISATH MEp-
COHAJIOM M MPOEKTAMH, OH JOJDKEH BIIAJIETh ONPEIAEICHHBIMU JIUYHBIMU Kauy€CTBAMH,
BKJIIOYAsl YMEHUE MPUHUMATh PEIIEHUs, peliaTh IPoOIeMbl, TUTAHUPOBATH CBOE BPEMS,
rOTOBUTH Tpe3eHTaluu. Ha3BaHHbIE MpHeMbl MHOTOLEIEBBIE U MPUMEHSIIOTCS B IPO-
necce KOMMyHUKauu. OHU KCTONB3YIOTCA KaK BO BHYTPEHHHMX, TaK U BO BHEIIHUX



KOMMYHUKAIUAX (C KIIMEHTaMU, OKYNATEIsIMU, C MPEICTaBUTEISIMUA PA3JIMUHBIX Opra-
Hu3anui). OauH U3 TaKKUX HEOOXOAUMBIX HABBIKOB — YMEHHME BECTH IEPETOBOPHI.

SBISAACH MO CYIIECTBY MTOBCEIHEBHOM MPAKTUKOM JIFOIEH, IEPETOBOPHI 3aHUMAIOT
0c000€ MECTO U HMIMPOKO MPUMEHSIOTCS AJi1 00€CTeueHUs OpraHU3allMOHHON peagbHO-
CTH, MPOLECCOB BHEIIHETO M BHYTPEHHEr0 B3aMMOJECHUCTBUS B opraHu3anusax. CoBpe-
MEHHBIE TEHACHIIMU B 00JIaCTU Pa3BUTHUS OpraHU3ALMI: MIPEUMYIIECTBEHHAs] OpUEHTA-
1M Ha PBIHOK, MPEANPUHUMATENBCTBO, ICLECHTPAIN3ALNS YIPABICHUS U JPYTHE TO-
JIOOHBIE MPOIECCHI, MOBBIIIAIOT POJIb KOHCTPYKTUBHBIX MEPETOBOPOB.

Crnenyer OTMETUTB, YTO 0€3 MEPEroBOPOB HEBO3MOXKHA U JEATENBHOCTH CIIELINA-
JIUCTOB psiia TPOQeCcCuii: IOPUCTOB, NEJATOroOB, IUIIOMATOB, MOJUTUKOB, MPOJABIIOB,
MEHEIP)KEPOB, OPraHU3allMOHHBIX KOHCYJILTAHTOB M JIp. Cama MpakThKa MOBCEAHEBHOM
KU3HHA — OT KYIUTU-TIPOJAXH 0 0OyYeHHUS M BOCIIUTAHUS, OT HaiiMa Ha paboTy /10 B3a-
UMOJICHCTBUS TIPH BBITIOJTHCHUH (DYHKITMOHABHBIX 00sI3aHHOCTEH — TpeOyeT BIaACHUS
MEPErOBOPHBIMU HABBIKAMH. B MX 4ucCI€ — TOTOBHOCTh YUYHUTHIBATh MHTEPECHI IPYTOro,
CIIOCOOHOCTH OT3BIBATHCS Ha MPEJIOKEHUS, CIYIIaTh, BO3MOKHOCTh BUJIETh U MPUHU-
MaTh [IEHHOCTh APYroro, yMEHNUE B3aUMOJICUCTBOBATH U JIp.

Takum 00pa3om, BCTyIast BO B3aUMOOTHOIIEHHUS ¢ OKPYKAIOIIUMHU JIFOJABMHU, MBI C
HEN30€KHOCTHIO BCTYIIAaeM C HUMU B MIEPETOBOPHBIEC OTHOIIEHUS U JIEUCTBYEM, UCTIONb-
3y MEXaHH3MbI IEPErOBOPOB. BMecTe ¢ TeEM MPOIYKTUBHBIE IEPETOBOPHI HE CBOJAMMBI
npocTo K d()PeKTUBHOW KOMMYHHUKAIUU, a TPEeOYIOT ydyeTa creuu(uuecKux CBOWUCTB
ATOTO Mpoliecca: YCIOBUM BOSHUKHOBEHHUS, OOBEKTUBHOM HEOOXOJIMMOCTH U BO3MOXK-
HOCTHU BEJICHUS TIEPErOBOPOB, IPYTUX OOCTOSITENBCTB, JETEPMUHUPYIOIIUX MEPETOBOP-
HBIU MPOLIECC.

KoHTpoJibHbIE BONPOCHI

1. Kaxkosa cnenuduka npoBeieHus A€I0BBIX TIEPETOBOPOB?

2. B dewm 3akarouaercst posib TPaMOTHO MPOBEICHHBIX JICIIOBBIX IIEPErOBOPOB?
3. DddexTuBHBIE METOABI IEPETOBOPOB

4. Pa300p cUTyallMOHHBIX 3aTaHUIN

IMPAKTUYECKAS PABOTA Ne 6
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALINU

Hean:hopmupoBanne 3HaHUI O Pa3IMYHBIX BUJAX YCTHBIX U MUCbMEHHBIX KOM-
MYHUKalW{ B I€JIOBOM Cpele

Bonpocs 17151 00CyKaeHust:
1. IlyGnudHOE BHICTYIIJICHHE B CUCTEME OM3HEC-KOMMYHUKAITUH.

Teoperuueckasi 4acTh
Baxxnoe 3HaueHne B OM3HEC-Cpejie TAKKe€ MMEET MPAaBWJIHHO BBICTPOCHHOE ITyO-
JUYHOE BBICTYIUICHUE. B MyOIM4HON peun BaKHO BCE: COJEpKaHUE, MHTOHAITUS, MaHe-



pa U3J0XKEHUs,, MUMHUKA U KeCThl. UTOOBI MPEeo0JeTh TPEBOXKHBIC OLIYIICHHUS, MEepea
BBICTYIUIEHUEM HAaJ0 TOTOBUTHCS

[TyOnuuHOE BBICTYIIEHHE — 3TO YCTHOE€ MOHOJIOTMUECKOE BBICKA3bIBAHUE C IiE-
JbK0 OKa3aHMs BO3JEHCTBUS Ha ayauTopuio. B chepe nenoBbix koMMyHUKauuid HanOo-
Jiee 4acTO UCIOIb3YIOTCS TaKue XKaHpbl, KakK: T0K1a, HH(HOpMallMOHHAsI, IPUBETCTBEH-
Hasi ¥ TOprowasi peyb.

enp nHpOpMALMOHHONW peyd — OOOraTUTh AyAUTOPUIO CIyIIATeNed HOBBIMHU
3HAaHUSMH, JaThb HOBOE IMPEACTABICHUE O IMpEeAMETe, MpoIlecce, SBICHUHU, MPOOYAUTH
110003HATENBHOCTh. JTO MOKET OBITh IOBECTBOBaHHE, OnucaHue, oObsicHeHue. [lo-
BECTBOBAHME — CBS3HBIN PACCKA3; OMUCAHUE — PACUJIEHSET MPEIMET, OKA3bIBAET YaACT-
HOCTU M TIPUJIAET UM HATJISIAHBIN BUJ, KaK Ha KapTUHE; OOBSICHEHHE — MOKA3bIBACT, Ka-
KOB IIPEAMET B JICHCTBUU WM KAKOBO €r0 YCTPOMCTBO.

VYoexaronyie peun — opaTop yOeK1aeT COINIACUTHCS ¢ HUM B CII0KHOM BOIIPOCE,
10 KOTOPOMY B OOIIECTBE HET €AMHOM TOUYKU 3peHus. BmecTe ¢ TeM, XOTs Takas peyb
CTPEMUTCSI ONPEEIUTh 00pa3 MBIIUICHUS] U MOBEACHUS, OHA HE MPEICTABIIET COOOU
IpU3bIBa K HEMOCPEACTBEHHOMY JeiicTBHIO. Bo Bpemsi yOexxnaronieil peun qoka3biBa-
IOTCSI WJIM OIIPOBEPIalOTCs KaKUe-1100 MOJI0KEHUS, BBI3BIBAIOTCS Y CylIaTeNel Te Win
VHBIE YyBCTBA.

[IpusbiBatomiasi K JEHCTBUIO pedb JOJDKHA COJAEPKAaThb HEOOXOAUMBIE (DaKTHI,
npoOyX/1aTh INCUXUYECKYIO BOCIPUUMYHUBOCTD, MPUBOJNUTH K COTJIACHIO, MPU3BIBATh K
KOHKPETHOMY JE€HCTBHIO: K HOBOMY, K IMPOJOJIKEHUIO WJIM MPEKPALIECHUIO MPEKHETO.
[Ipu3bIB K NEWCTBHIO OBIBAET MPSAMBIM U KOCBEHHBIM; JACHCTBUE MOXKET HACTYIUTH KO-
rAa-HUOy/Ib UM HEMEJICHHO; HAIIPABJICHO JCHCTBME UMEHHO Ha TEX CIyIIaTeNei, Ko-
TOpPbIE CUAAT B ayITUTOPHH.

Peun no cnenuanbHOMY IOBOAY OOpAaIleHbl, KaK MIPaBWIIO, Topa3ao Oolee K 4yB-
CTBY, 4eM K pazyMmy. OHU UMEIOT YEThIpE OCHOBHBIE (POPMBI: IPOTOKOJIbHAS (paMOYHas)
pedb — MPHUBETCTBHE, 0JarofapHOCTh; TpaypHas peub; TOPKECTBEHHas peyb; peub B
JIPYXKECKOM KpyTy.

KoHTpoJibHBIE BONIPOCHI

1. OcobeHHOCTH MOATOTOBKH K MyOJIMYHOMY BBICTYTUICHHIO.

2. Kakue TpyAHOCTH BBI3BIBAIOT MyOJWYHBIC BHICTYIUICHUS B JCJIOBON KOMMY-
HUKalWu?

2. YcnoBusi, 00ecreunBaronife KOHTaKT ¢ Ay JUTOPUEH.

3. Pa30op cutyallMOHHBIX 33JIaHU

IHPAKTHYECKAS PABOTA Ne 7
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Heab:popmupoBanue 3HaHUI O Pa3IMYHBIX BUJAX YCTHBIX M MUCbMEHHBIX KOM-
MYHUKAlM{ B 1€JIOBOM Cpefe

1 IlyOnuvHOeE BBICTYIUIEHHE B CUCTEME OM3HEC-KOMMYHUKAIIUM.



Teoperuyeckasi 4acThb

CymecTBytoT psifi (aKTOpOB, KOTOpPbIE MEIIAET YyBCTBOBATH CE0sl YBEPEHHBIM
BBICTYHAIOLIEMY C IMyOIMYHON peubto:

* CMyTHOE IIPEJICTaBJICHUE O MPOLIETypPE BBICTYIUICHNUS;

* CTpax OKa3aTbCsl HEKOMIIETEHTHBIM;

* OIIaCEHME MOTEPSATh HUTh IOBECTBOBAHUS, OTOBOPUTHCS;

* 0OsI3Hb HETaTUBHOM peaKlUy ayTUTOPUH;

* OIMOOYHAs NIpeIBapUTENIbHAS OLIEHKA CIIyIIaTeNeH;

* 3aHIKEHHAsl CaMOOILIEHKa (OpaTop HE YyBCTBYET 3a cOOOM IpaBa TpeOOBaTh
KOPPEKTHOTO U YBXKUTEIBHOTO K ce0e OTHOILIEHUS ), HaJTMYKe Pa3HOTO pojaa KOMIUIEK-
coB (T10 MOBOIY BHEIIHOCTH, MAHEPHI I€P>KAThCS UM TOBOPHUTD);

* BOCIIOMMHAHHUSA O CBOUX MPEKHUX HEYJIAUYHbIX BBICTYIUICHUSX;

* TUIOXas CAMOIPE3CHTALUS — HEYMEHHUE BBIPA3UTh CBOU MBICIIN JIOTUYECKH IIO-
CJIEIOBATENbHO, YOEIUTENBHO.

[IpeononeTs mo00HBIE TPEBOKHBIE OUIYLIEHUSI MOYKHO, COBEPIIEHCTBYS MOATO-
TOBKY K BBICTYIUICHUIO, TPEHUPYSl BHUMaHUE U MaMATh, TIOBbIIIAsl YPOBEHb CaMOOILICH-
K{, OBJIaJieBas TEXHUKOW peJlaKCcallud, YMEHHUEM paclojOXKUTh K cede ayAuTOpHIO,
yIPaBJISATh €€ BHUMAHHUEM.

B cozpanum npuBieKaTeNbHOTO AJi ayIUTOPUHM MMHUIDKA CYIIECTBEHHYIO POJIb
UTPAIOT Cheayronme HaKkTopshl.

l. «BusyampHOCTB», T.€. BHEWIHSAS IPUBJIEKATENBHOCTh JMYHOCTH OpaTOpa.
CkuazipIBaeTcs IIaBHBIM 00pa3oM M3 MaHepbl NOBEACHUS OpaTopa B ayJUTOPUH (MUMH-
Ka, )KECTBI, MO3bI, MOXO/IKa) U MaHEPhI OJCBATHCS.

2. YcTaHOBJIIEHUE U NMOAAEP)KAHUE KOHTAKTA C Ay IUTOPUEH.

KoHTpoJbHBIE BONIPOCHI

1. OcobeHHOCTH MOATOTOBKY K IMyOJIMYHOMY BBICTYTUICHHIO.
2. YcnoBusi, 00ecreuynBaroNIfe KOHTAKT C Ay TUTOPUCH.

3. Pa3bop cutyanMoHHBIX 3a/laHUN

IMPAKTUYECKAS PABOTA Ne 8

Tema 2. YCTHBIE U IIMCBMEHHBIE JIEJIOBBIE KOMMYHUKALINU

Heab:popMupoBaHue 3HAHUN O PA3IMUHBIX BUJAX YCTHBIX U MUCbMEHHBIX KOM-
MYHUKALUHN B JEJIOBOU Cpelie

Bomnpocs! pis1 00cyKaeHus:
1. Cneunduka NMCbMEHHBIX JEIOBBIX KOMMYHHUKAIIUMA.

Teoperuyeckasi 4acTh
JleATeIbHOCTh JICJIOBOTO YeJIOBEKa HEBO3MOIKHO IPEICTaBUTh 0€3 paboThl ¢ J0-
kymeHTamu. [logcuntano, 4To Ha COCTaBlIEHHWE CIY)KEOHBIX JOKYMEHTOB U PaboTy ¢



HUMH Yy HEKOTOPBIX KaTeropuil pabOTHUKOB ammapara yrnpasieHus: Tpatutcs ot 30 1o
70 % pabouero BpeMeHHU.

CnyxebOHasi mepenucKa sSBISETCS BKHONW YacThIO JIEJIOBOTO ITHKETA, «OOIICHH-
eM B MuHHaTIOpe». OHa cocOoOCTBYET YCTAaHOBICHHUIO MPOYHBIX CBS3CH C MOTpeOHTE-
JeM, YJIYYIISHUIO B3aMMOCBSI3U PA3IMYHBIX CIYKO, a TakkKe YBEIWYCHHIO 000poTa
IPEInPUITUS, HUPMBI.

[TpaBMIIBHO COCTaBIIEHHBIC JIEJIOBBIE MMUChMa CTPOATCS MO OJHOM cxeme. Hauamb-
HBIC CTPOKH MPHUBIICKAIOT BHUMAaHUE, CJICIYIONTUE 32 HUIMHU OJTHO WJIU JBa MPEIIOKCHUS
npoOyXIat0T UHTEpEC YUTATeNs, 3aTeM B IBYX ab3ariax BhICKa3bIBaeTCs MpochOa, a mo-
CJICITHSISI YaCTh 3aCTABIISICT YUTATENSI ICHCTBOBATD.

Hanbonee yacTto B AenoBoil cdepe UCHOIB3YIOTCS CIAEAYIONIME BUABI JETOBBIX
TTACEM.

— Pe3toMe 1 mUCbMO ¢ TPOCKOOI O TipueMe Ha padoTy.

— ITucbemo-3asBiieHHE 00 yXO/Ie.

— PexomengaTenbHOE TUCHEMO.

— IInuceMo-0TKAa3.

— IIuceMo-3ampoc 0 X07e UCTIOHEHUS Aela (IOTOBOPEHHOCTH, CACTKHU U T.I1.).
— Ilucpmo-HanOMUHAHUE.

— IIuceMo-yBe1OMIIEHHE.

— ITucbmMo-01aro1apHOCTb.

KoHTpoJibHBIE BONIPOCHI

1. Ha3oBuTte BUABI JEIOBBIX MUCEM, KOTOPBIE Yallle BCETO UCIONB3YIOTCS B JIE-
JI0BO# chepe

2. KakoBbl OCHOBHBIE TpeOOBaHHUS K JIETIOBOM mepenucke?

3. HazoBuTe OCHOBHBIE MPUHIIUITBI COBPEMEHHOTO ITUKETa

4. KakoBbl OCHOBHBIC TPEOOBaHUS K COCTABJIICHHIO PA3JIMYHBIX BHJIOB JCIIOBBIX
niceM

5. Pa30op cuTyaliMoOHHBIX 3aIaHUI

IHPAKTHYECKASA PABOTA Ne 9
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALINN

Heab:popmupoBanue 3HaHUI O pa3IMYHBIX BUJAX YCTHBIX M MHUCbMEHHBIX KOM-
MYHUKAIM{ B I€JIOBOU Cpele

Bomnpocs! pist 00cyKaeHus:
1. Cnenuduka NMCbMEHHBIX JEI0BBIX KOMMYHHUKALIUH.

Teoperuyeckasi 4acThb
JlenoBoe nMUCchbMO J0HKHO BCET/Ia MOJMUCHIBAThCA OT pyku. Bompoc 06 oTnpaBke
nrchMa 1o Gakcy Wik B KOHBEPTE MOYTOM PEIIaeTcsi B 3aBUCUMOCTH OT OOCTOSITEILCTB



U JKeJlaHus JIeNOBbIX mapTHepoB. Ha Bce mucbMa cienyer 00s3aTelabHO J1aBaTh OTBET,
JIaXKe €CJIM OH OTPULIATEIbHBIN WM BbI3BIBAET 3aTPYAHEHUS, IIPU 3TOM HY>KHO BbIAEP-
KUBATh CPOKHU OTBETA.

Kpome nenoBoi KOppecnoHIEHIIUU, KYPCUPYIOIIEH MEXy OpraHU3alUsIMU, CY-
HIECTBYET U BHYTPHUOPraHU3allMOHHAs MTEPEIUCKA.

ConepxaHue BHYTpPEHHEH MEPernucKu MOXKET OBbITh Pa3IUYHbIM, HO OHO JIOJKHO
OTBEYaTh HEKOTOPHIM OOIIUM MPABUIIAM:

- MUCHMO JIOJKHO OBITh JIJAKOHUYHBIM;

- 00513aTeNIbHO J0JHKHA MPOCTABIATHCS AaTa;

- MUCbMO HE JOJKHO COAEP/KATh KIIEBETHUUYECKUX U3MBIIIJICHUH;

- TOJDKHA OBITh pa30opumBasi MOAMKCH.

KouTposibHbIe BONPOCHI

1. UYro mpencrapnseT aenoBas 6ecena Kak opma AEI0BOM KOMMYHHUKAIAN?
2. O0mume npaBua BHYTpEHHEH JIeJI0BOM TEPEITUCKI

3. Pa30op cuTyarimoHHBIX 3adaHU

INPAKTHUYECKAS PABOTA Ne 10
Tema 3. IU®POBOM STUKET B BUBSHEC-CPE/IE

Hean:popmupoBanne 3HaHUN 00 OCOOEHHOCTSIX LU(MPOBBIX KOMMYHHUKALMA €
TOYKH 3pEHUS TPO(PECCUOHATBHOM 1ESATEIbHOCTH

Bomnpocs! ais1 00cyxaeHus:
1. Digital-xanaabl KOMMYHUKAITUH.

Teopernueckasi 4acThb

C nauvana XXI Beka pa3utue MIHTepHETA U COLUAIIBHBIX CETE BO BCEM MHUPOBOM
IPOCTPAHCTBE MOILIO OUYE€Hb UHTEHCUBHO, pa3roBOpHas M NpodecCHOHaIbHas JIEKCUKa
oboratuinack B Poccun cioBaMu HHOCTPAHHOTO IIPOUCXOXKIEHUS, KOTOPBIE JIFOIH, 1aXKe
JaJieKue OT MEIUUHBIX U HU(POBBIX Mpodeccui, CTalu BKIOYaTh B CBOIO Peyb U YyIIO-
MHHATh TOYTH E€KETHEBHO: «KOHTEHT», «OXBAT», «IAUKW», «IIPOCMOTPBD», «KAHAJIBD,
«perocT», «MOCTUHT. Takoe peyeBoe MOBEJEHUE B MEPBYIO OUEPEIb OTPAKAET 0COOCH-
HOCTH COBPEMEHHOW MEIWMNHON KOMMYHHKAIMU. MeauiHas KOMMYHHUKAIUS CETOHSA
BBI3BIBAET MHTEPEC y HIMPOKOW ayIUTOPHM, MEIua MPEBPALIAIOTCd BHEOTHEMIIEMYIO
4acTh IIOBCEAHEBHOW JEATEIBHOCTH YEJIOBEKA, IEPEXOAST BMapKep, MO KOTOPOMY
oTpeJeNsieTcs: CTeneHb npodeccuoHain3ma JUYHOCTH. [Ipu 3TOM, KOHEUHO, Mera He
nepecTaroT paspiiekarb. O4eBUIHO OJHO: UX BIUSHUE HOCUT, O€3yCIOBHO, INI00ATBHBIN
XapakTep.

Digital-koMMyHUKallud — 3TO HCIHOJB30BaHUE BCEX BO3MOXKHBIX HHTEpPHET-
KaHaJIOB Ui MPOABMXKEHUS TOBApoB U yciyr. Kakoil uMeHHO KaHai BbIOpaTh, 3aBUCHUT
OT LEJIEBON ayTUTOPUH U MTPOJYKTA, KOTOPBI HEOOXOIUMO MPOIBUTaATh.

OcHoBHble HHCTpYMEHTHI digital-koMmmyHuKauuu (HUPpoBas KOMMYHUKAIIHS):



— CaliT Wiy JeHIUHT

— KoHTeHT-MapKeTHHT: 0J10T, CIEIITPOEKTHI

- SMM

— SEO

— TaprerupoBannas pexiama

— KonTtekctHas pekiiama

— MenuitHas pexiiama

— HatuBHas pexiiama: cneumnpoektsl B CMU, y 61orepos

— E-mail-mapkeTunr

— llomkacThl

3adeM HYXHBI TUGPOBBIE KOMMYHHKanuu? Ecin KOpOTKO, OHH TO3BOJISIIOT
HaMpsAMyI0 oOpamarbes K 1eaeBoil ayautopuu. Mcmons3ys mudpoByr0 KOMMYHHUKa-
M0, KOMIIAHUSI OKa3bIBACTCS TIPSIMO B TEX YCTPOMCTBAaX, C KOTOPHIMH HE PACCTAIOTCS
ee MOTEHITMAIbHbIC U JCUCTBYIOIINE KIMCHTHI. [IprueM KOHTaKT C KIMEHTOM COXpaHsi-
€TCs Ha BCEX 3TaIax — OT IMEPBOTO 3HAKOMCTBA ¢ OPEHIOM JI0 PEIICHUS O MTOKYIIKE.

Ho Bce ke rmaBHOE perMyIECTBO — B Tpoliecce 1udpoBoro oOIIeHus ¢ 1ee-
BOUM ayauTopued OpeHj mojiydaeT OOBbEeKTUBHBIE MOJIPOOHBIE JaHHBIE O CBOMX KIIUEH-
Tax: gemorpaduueckue (1Mo, BO3pacT, reorpapuiyeckoe moJIokKeHUe), 0COOEHHOCTH T0-
BeJleHUs (x000u, BKYCHI, YBJI€UEHHUA) U T.I. Takyto HHGOPMAIIMIO TOpa3/io CIOKHEe IMOo-
JY4YUTh C MIOMOINIBIO0 OIAMH-UHCTPYMEHTOB. AHAJIM3 3TUX JIAHHBIX JA€T BO3MOKHOCTh
0oJiee TOYHO BBICTpAaUBaTh PEKIIAMHYIO KaMITaHUIO, PU HEOOXOJIMMOCTH MEHSSI TaKTH-
Ky WIH KaHaJl OOIIEeHHUS.

KoHTpoJibHbIE BOPOCHI
[{udpoBbie cpeacTBa KOMMYHUKAIIUH.
HNHTepHeT Kak BUJ JJIEKTPOHHON KOMMYHHKALIHH.
[uppoBasg koMMyHUKaIUsl OU3HECA.
MeXITUYHOCTHAST HHTEPHET-KOMMYHUKAITHSI.
Digital-kaHanbl KOMMYHUKAIIUH.
[Tpenmy1iecTBa 1 HEAOCTATKU [UPPOBBIX KaHAJIOB KOMMYHHKAIUH.
9. Yro npencraBnsaoT codoit Digital-kommyHukanmun?
10. HazoBute ocHOBHBIE MHCTPYMEHTHI digital-koMMyHUKaIMH
11. C To4ku 3peHus CyObEKTOB, MEKIY KOTOPBIMU MPOUCXOJAUT KOMMYHHUKAITUS
(oOMmeH uH(boOpMaImeil), Kakue BUIbl HHTEPHET-KOMMYHUKAITUI BbI 3HaeTE?
12. HazoBute QpyHKIMHN HUPPOBBIX KOMMYHUKALUN
13. KakoBslI cpeacTBa NocTpoeHUs U(POBO KOMMYHHUKAITUU?
16. HazoBure stnyeckue npooaemMbl HUPPOBOH KOMMYHUKALIUH

AN i

INPAKTHYECKASA PABOTA Ne 11

Tema 3. IU®POBOM DTUKET B BU3HEC-CPEJIE



Heab:popmupoBanue 3HaHUN 00 OCOOCHHOCTSAX LU(POBBIX KOMMYHHKAIUH C
TOYKH 3pEHUs TPOPECCUOHATIBHOMN 1eATEIIbHOCTH

Bonpocs 1j151 00CyKIeHMsI:
1. TlonsTue u npaBwia HUGPOBOTO ITUKETA.

Teoperuyeckasi 4acTh

[{upoBoii AITHKET — 3TO yCIOBHAS CHCTEMa 3HAKOB, C TMOMOIIbIO KOTOPBIX MPO-
UCXOINT HICHTU(PHUKAIINS TUIHOCTH, MOXKHO CYJIUTh O €€ MPUHAIICKHOCTH K TOMY HITH
WHOMY COOOIIECTBY.

[To MOHATHBIM MPUYKMHAM JIFOJH B MU(DPOBOH Cpejie CTAITKHBAIOTCS C ITUPPOBBIM
HEPaBEHCTBOM (MITHIIH(PPOBBIM pa3pbiBoM). SIBJIIEHHE CBSI3aHO ¢ H3MEHSIOITUMHUCS ITU(-
POBBIMH TEXHOJIOTHUSMHU U Pa3HBIM OITBITOM Ka)KI0TO YEIIOBEKA.

[TpuHIMIIBE TEPPOBOTO ITUKETA

— JIEMOHCTpAIIHSI IIO3UTHBHOTO OTHOIICHUS

— cyOopauHanus

CUMMETPHS

cOOJII0ICHUE JTUYHBIX TPAHUIL
y100CTBO HIKOHOMHUS PECYPCOB
TpaJUIISI
KOHBEHIIMOHAILHOCTD
0e30IMacHOCTh

U3MEHSIEMOCTD

KOHTpOJIl)HbIe BOIIPOCHI

O 0 1N LN B~ WK —

. JlaliTe onpenenenue udpoBOro 3TUKETA

. KakoBsl npaBuna nudpoBoro 3tukera?

. PackpoiiTe noHaTHE HETUKETA

. InTepHeT Kak kaHaja MacCOBOM KOMMYHHKAIIUU

. HazoBute npaBuna Hetukera

. ConnanpHble ceTh Kak cpeAcTBo digital-koMmmyHuUKaImi

. DIIEKTpOHHAs MOYTA KaK BUJl MHTEPHET-TEXHOJIOTUN

. HazoBuTe nosnoxxureabHbie 0COOCHHOCTH UHTEPHET-KOMMYHHUKAIIUN
. HazoBuTe oTpuiatenbHbie 0COOEHHOCTH UHTEPHET-KOMMYHUKAIIHH

10. OxapakTepu3yiiTe MOHATHE MEXINYHOCTHOW HHTEPHET-KOMMYHUKALIUH

1

1. KakoBbI mpenMyIiecTBa 1 HEIOCTATKU U(PPOBHIX KAaHAIIOB KOMMYHUKAITUH?

12. Yto o3Ha4aeT MPUHITUIT CHMMETPHUH B ITU(YPOBOM ITUKETE?
13. Pa36op cuTyallMOHHBIX 3aIaHUI

INPAKTHYECKASA PABOTA Ne 12

Tema 4. YIIPABJIEHUE KOMMYHUKAIUSAMU B BUSHEC-CPEJIE


file:///C:/Users/Ð®Ð»Ð¸Ñ�/Desktop/Ð�Ñ�Ñ�Ñ�Ñ�%202019/Ð¦Ð¸Ñ�Ñ�Ð¾Ð²Ð¾Ð¹%20Ñ�Ñ�Ð¸ÐºÐµÑ�%20Ð¿Ñ�Ð¸%20Ñ�Ñ�Ð¾Ð·Ð´Ð°Ð½Ð¸Ð¸%20Ð¸%20Ñ�Ð°Ñ�Ð¿Ñ�Ð¾Ñ�Ñ�Ñ�Ð°Ð½ÐµÐ½Ð¸Ð¸%20Ð²%20Ð¸Ð½Ñ�ÐµÑ�Ð½ÐµÑ�Ðµ%20Ð¸%20Ñ�Ð¾Ñ�Ð¸Ð°Ð»Ñ�Ð½Ñ�Ñ�%20Ñ�ÐµÑ�Ñ�Ñ�.docx%23%25D1%2586%25D0%25B8%25D1%2584%25D1%2580%25D0%25BE%25D0%25B2%25D0%25BE%25D0%25B9%25D1%2580%25D0%25B0%25D0%25B7%25D1%2580%25D1%258B%25D0%25B2

Hean:hopmupoBanne 3HAHUK O 3HAYCHUW ITHKW JEIOBBIX OTHOIICHWM IS
ycrnenrHoro npodeccruonaia B busnec-cdepe.

Bonpocs aj1s1 00CyKIeHMsI:
1. CymHocTh U crienrdurKa TUKH JISTOBBIX OTHOIIEHUM.

Teoperuyeckasi 4acThb

OThka — 3TO OJHA W3 JPEBHEHIMX oOTpacied ¢uinocodun, HayKa O MOpAIU
(HpaBCTBEHHOCTH). TepMHUH «3THKa» MPOUCXOJUT OT Tpedeckoro cioBa «ethos»
(«3TOC») — 0OBIUA, HPAB.

Mopaisb (ot naT. moralis ~ HpaBCTBEHHBIN ) — 3TO CHCTEMa dTUYECKUX IIEHHOCTEH,
KOTOpBIEC MPU3HAIOTCS YenoBekoM. OHa peryaupyeT MoBeJeHHE YeI0BeKa BO BceX cde-
pax oOIIECTBEHHOM YKM3HU — B TPY/C, B OBITY, B INYHBIX, CEMEHHBIX M MEIKIYHAPOTHBIX
OTHOIICHUSIX.

DTHKA JIET0BOTO OOIICHHSI — COBOKYITHOCTh HPABCTBEHHBIX HOPM W IPaBUII, pe-
T'YJIUPYIOIIUX TTOBEJACHUE U OTHOIICHHUS JItOJIeH B MPO(PECCUOHAIBHON JAESTEIHHOCTH.

HopMmsb! u mpaBmiIa moBeeHus, ACUCTBYIONINE B OOIIECTBE, MPEANMCHIBAIOT Ye-
JIOBEKY CITY>KUTh OOIIIECTBY, COIJIACOBBIBATh JIMYHBIC M OOIIECTBEHHbIE HHTEPECHl. MO-
paJbHBIE HOPMBI OMTUPAIOTCS HA TPAJWIIMKA U 00bIYau, a MOPaJlb YIUT HAC JIeaTh KakK-
JI0€ JIeJI0 TaK, YTOOBI OT ATOTO HE ObLIO TJI0XO JIFOISIM, KOTOPbIE HAXOATCS PSAIOM.

OmHUM W3 OCHOBHBIX 3JIEMEHTOB KYJILTYPHI JCIOBOTO OOIICHUS SBISETCS HPaB-
CTBEHHOE TMoOBeAeHue Iojaeld. OHO omupaeTcs Ha OOIIEYETOBEYECKHE MOpPATbHBIC
MPUHITUIIEI 1 HOPMBI — YBa)KCHUE YEIIOBEYECKOTO JTOCTOMHCTBA, Y€CTh, OJarOpoJICTBO,
COBECTh, YYBCTBO J0JITa U IPYTHE.

[TpodeccnoHaATBHBIMA MOpaTbHBIMA HOPMaMH OBITM W OCTAIOTCS BEKJIHBOCTb,
PEAYNPEANTEIEHOCTD, TAKTUIHOCTb, TPYI0JTIO0HE.

KoHTpoJibHBIE BONIPOCHI

1. IlpaBuina 3¢(peKTUBHOTO CIYyIIAHUS.

2. Kakne MexaHu3Mbl ClIOCOOCTBYIOT BHEAPEHHIO B TPAKTUKY ATUYECKUX HOPM?
3. Uto npencrapnseT coO0M 3TUUECKUI KoJIeKc?

3. OxapaktepusyiTe npeaMeT NpoPpecCUHOHAILHON ITUKU

4. PackpoiTe CYIIHOCTh MPUHITUIIOB OM3HEC-OTUKETA

INPAKTHYECKASA PABOTA Ne 13

Tema 4. YIIPABJIEHUE KOMMYHUKAIUAMU B BUSHEC-CPEJIE

Heab:popmMupoBanue 3HAHWKW O 3HAYCHUU OSTHUKH JEIOBBIX OTHOIICHUN IS
ycrnenrHoro npodeccuonana B OusHec-cdepe.

Bomnpocs! pis1 00cykaeHus:
1 CymHocTs u cnenudurKa 3TUKHU JIeTOBbIX OTHOIICHUH.



Teopernueckast 4acTb

JIe0BOM ATHUKET — 3TO CBOJ MPABHJI MOBEICHUS B JEIOBBIX, CIIYKEOHBIX OTHO-
meHusx. OH ABIETCS BaXXKHEUIEeH CTOPOHON MOpasik MPOoheCCUOHAIBHOTO MOBEACHUS
JICJIOBOT'O YEJIOBEKA.

XOTs ATUKET W IpeIoaraeT yCTaHOBJICHUE JIMIb BHEITHUX (POopM MOBeEHUS,
HO 0e3 BHYTpPEHHEH KyJIbTypbl, 0€3 COOII0IEHUS] S TUYECKUX HOPM HE MOTYT CJIOKHUThCS
HACTOSAIIME AETI0BbIe OTHOIIEHUS. JkeH Arep B cBOeM KHUTE «/leJ0BOM ATUKET» OTME-
YaeT, YTO KaxKJas npoosuema, CBI3aHHAas C ’TUKETOM, HAUMHAasl OT XBACTOBCTBA U KOHYAsI
OOMEHOM TOIapKaMH, MOJDKHA PEIIaThCsl B CBETE ITHYECKUX HOPM. J[emoBOMl 3THKET
MPEANUCHIBACT COOIOJICHUE MPABUI KYJIHTYPHOTO MOBEACHUS, YBAKUTEIBHOTO OTHO-
HICHHS K YEIIOBEKY.

DTHUKET BBIpaXKaeTCs B CaMbIX Pa3HBIX CTOPOHAX HaIlero nmomeaeHus. Hanpumep,
ATUKETHOE 3HAYEHUE MOTYT UMETh Pa3HOOOpa3HbIC JBUKEHUS YEIOBEKA, MO3bI, KOTO-
pbie OoH npuHUMaeT. CpaBHUTE BEXKIIMBOE IMOJIOKEHUE JIMIIOM K COOCCETHUKY M HEBEXK-
JUBOE — CIUHON K Hemy. Takoi 3THKeT Ha3bIBaeTCs HeBepOabHBIM (T.e. OeccrioBec-
HbI1). OJIHAKO CaMyI0 Ba)XKHYIO POJIb B 3TUKETHOM BBIPAKEHUHM OTHOIICHUHN K JIFOISM
WUTPAET PEUYb — 3TO CIOBECHBIN ITHKET.

KoHnTpoJbHbBIE BOIPOCHI

5. KakoBbl 3aKOHOMEPHOCTH TOBEJEHUS, OOYCIOBIEHHBIE YUCIEHHOCTBIO TPYII-
Mbl, KOJUIEKTHBA, MEXJIMYHOCTHHIMH KOMMYHMKAIIMSIMU, CTHJIEM PYKOBOJCTBAa, OTHO-
HICHUSIMH YJICHOB KOJIJIEKTUBA?

6. KakoBbI OBIBAIOT CTUJIM B3aUMOJICHCTBUSI PYKOBOAUTENS C TIOAUUHEHHBIMU?

7. KakoBa poJib 0011I€HHS [TPU B3aUMOJIEUCTBUH B TPY0BOM KOJUIEKTUBE?

8. OxapaktepusyiTe (HaKToOphl YCIEUIHOTO OOIICHUS.

9. Uem OTIMYAIOTCS MY>KCKOU U AKEHCKUM CTUIIU OOLIEHUs?

INPAKTHYECKAS PABOTA Ne 14
Tema 4. YIHIPABJIEHUE KOMMYHUKALNUAMU B BUSHEC-CPEIE

Heab:popmMupoBanue 3HAHWKW O 3HAYCHWM DTHKU JICJIOBBIX OTHOIICHHWM IS
ycnenrHoro npodeccruonaia B busnec-cdepe.

Bomnpocs! a5 00cyxaeHus:
1. YpaBneHue KOH(IMKTaMHU.

Teoperuyeckasi 4acThb
KondmukT (ot nat. conflictus — CTOTKHOBEHUE) — 3TO CTOJKHOBEHHE TIPOTUBOIIO-
JIO)KHO HaIPaBJICHHBIX LIEJIE€H, HHTEPECOB, MO3UIINN, MHEHUH, TOYECK 3PEHUH, B3TJISII0B
MapTHEPOB IO OOIICHUIO.
B nicuxosnoruu BeIIETSIOTCS CIEAYIONINE TUTTH KOH(DIUKTA.



BHYTpUIHMYHOCTHBIN KOH(DIUKT BOSHUKAET M3-32 COCTOSIHUS HEYOBJIETBOPEHHO-
CTH 4YeJIOBEKAa KaKUMHU-THOO0 00CTOATEIHCTBAMU €r0 KU3HH, CBSI3aHHOTO C HAJIMYUEM Y
HEro MPOTUBOPEYAIIUX APYT APYTy UHTEPECOB, CTPEMIICHUH U TOTPEOHOCTEH.

MeXIMYHOCTHBIM KOH(JIUKT SIBJISIETCS CAaMbIM PAaclpOCTPAHEHHBIM THUIIOM KOH-
(bauKTa; OH BOZHUKAET MEXAY JIIOAbBMHU M3-32 HECOBMECTUMOCTU MX B3IJIAJIOB, HHTEpE-
COB, IIeJIeH, TOTPeOHOCTEH.

MexrpynnoBoil KOHMIUKT MPOUCXOAUT BCIEACTBUE CTOJKHOBEHHUS MHTEPECOB
Pa3TUYHBIX TPYIIIL.

KoH(muKT MeX Ty Tpynmoi U JIMYHOCTBIO TPOSBIIIETCS KaK MPOTUBOPEUNE MEK-
Ty OXHUJAHUSMHU OTACITBHON JIMYHOCTH M CIIOKUBITUMHUCS B TPYIIIE HOPMaMH TIOBEJIEC-
HUS U OOIIEHUS.

Bo3nukHOBeHHEe KOH(DIMKTa BO3MOXKHO TIO Pa3HBIM TPUYMHAM U OOCTOSTENb-
CTBaM, HAMpUMEp, OH MOXKET SBJIATHCS PE3YIbTATOM HEAOCTATOYHOTO TOHWMAHHS B
mpoiiecce OOIIEeHMs, HEBEPHBIX MPE/IOJIOKEHUN IO OTHOIICHUIO K JIEHCTBUSIM coOe-
CEJIHMKA, PAa3IMUMi B IJIaHAX U OleHKax. [IpuurHaMu KOHQIMKTA MOTYT OBITh: UHIU-
BU/TyaJIbHO-JTMYHOCTHBIE OCOOCHHOCTH MapTHEPa MO OOIIECHUIO; HEYMEHHE (HEeKETaHue)
KOHTPOJIMPOBATh CBOE MOIIMOHAJILHOE COCTOSIHUE; OECTAaKTHOCTh U OTCYTCTBHE >KeJla-
HUS TPYJIUTHCSA, a TAKXKe TOTEepsi MHTepeca K padoTe.

['maBHYIO pOJIH B BOBHUKHOBEHUH KOH(MDIUKTOB UTPAIOT KOH(PIUKTOTEHBI — CIIOBA,
nevctBus (Wi Oe3NeNCTBHS), CIMOCOOCTBYIONIME BO3HUKHOBEHHUIO U PA3BUTHIO KOH-
baukTa. OgHako caMm 1o cede «KOH(MIUKTOTeH-OJMHOYKa» HE CIOCOOEH MPUBECTH K
KoH(UKTY. /{715 9TOTO MOKHA BO3HHKHYTH IETIOYKAa KOH(MIMKTOTEHOB — WX ACKalia-
1Y, T. €. KOrja Ha KOH(JIMKTOTEH B HAIll aJ[peC MbI CTapaeMcsi OTBETUTh 00JIe€ CUIIb-
HBIM KOH(JIMKTOTCHOM, 9acTO BEIOMPAs CaMblii CUIIBHBIA U3 BCEX BO3MOYKHBIX.

KonTpoabHbIe BONPOCHI

UTo Takoe «KOMMYHHUKATHBHBIN Oapbep B OOIIEHUN»?
[lepeuncnvute OCHOBHBIC BUJIBI OAPHEPOB B OOIIICHUH?
KaxoBsl akTopsl, BIHIONIME HA BOZHUKHOBEHHE 0aphepoB B OOIIICHUH?
KakoBbl MepbI mpohUIaKTUKH BOZHUKHOBEHHS! O6apbepoB B OOIIEHUN?
Urto npeacTaBisitoT co00i KOMMYHUKATUBHBIE Oapbhepbl OTHOIIICHUS ?

DN AW =

HNPAKTHYECKASA PABOTA Ne 15
Tema 4. YIIPABJIEHUE KOMMYHUKAIUAMU B BUSHEC-CPEJIE

Hean:hopMupoBaHnne 3HAHUK O 3HAYCHUW OTHKW JCIOBBIX OTHOIICHWH IS
ycrnenrHoro npodeccruonaia B Ousnec-cdepe.

Bomnpoce! 1is1 00cyKaeHus:
1 Manunynsuuu B 1€J0BOM OOLICHUH, UX XapaKTEPUCTHKA.

Teoperuueckasi 4acTh



Manunynasmun — 370 (pOopMbl MEKITMYHOCTHOTO B3aUMOJICHCTBUS, IPU KOTOPBIX
BIMSHUE Ia NapTHEpa C LEJIbI0 JOCTHKEHUS CBOMX HAMEPEHHH OCYIIECTBIIIETCS
CKpBITHO. BmecTe ¢ TeM MaHUMY 1M (KaK MpoIecc) MPeAnonaracT 00beKTUBHOE BOC-
IpUSATHE TTApTHEPA IO OOLIEHUIO, CKPBITHIM € BBICTYNAET CTPEMIICHHE MaHUIYJISTOpa
NOOUTHCS KOHTPOJISL HaJl MOBEACHUEM U MBICIISIMU IPYTOr0 YeJIOBEKa.

MaHunyssius MPEerMYIIECTBEHHO HCIIONb3YETCSl HEMOPSAOYHBIMHU JIIOJBMH B
Ou3Hece, TOProBi€ U JAPYTUX JEIOBBIX OTHOILIEHUSX, a TAKXKE B CPEJICTBAX MacCOBOM
uHbOpMaIH, KOTJa PEaln3yloTCs KOHLEIIUN «YEPHOI» U «Cepoi» Mpormarasibl.

IIpn 5TOM BIIaIeHHE M UCIIOIB30BAHUE CPEACTB MAHUITYJIISITUBHOIO BO3ICHCTBHS
Ha JpYyTHUX JIIOJEH B 1e0BOH cepe, Kak MpaBUIo, 3aKaHYUBAETCS I YeIOBeKa repe-
HOCOM TaKHX HaBBIKOB M B OCTajJbHbIC cpepbl B3auMOOTHOIIeHUH. CuibHEe U ObICTpee
BCETO Pa3pyLIAIOTCSA OT MAHUITYJISILUA OTHOILIEHUS, [IOCTPOEHHBIE HA IIPUHLUAIIAX TOPSI-
JIOYHOCTH, JIIOOBH, APY>KOBbI U B3aUMHON MIPUBSI3aHHOCTH.

3HaHue MeXaHu3Ma (YHKIUMOHHUPOBAHMS YJIOBOK IMOMOKET JIEJIOBOMY YEJIOBEKY
3¢ (EeKTUBHO HEUTPATM30BaTh UX B PA3NIMYHBIX CUTYalUAX IOJIEMUKH U CIIOpa, YTO
MO3BOJIUT EMY HE CTaTh OOBEKTOM MAaHMITYJISILIMA CO CTOPOHBI OE3HPABCTBEHHBIX OIIIO-
HEHTOB.

KoHTpoJbHBIE BONIPOCHI

Yto npeacTaBisoT coO0H MaHUITYJISILIUU?

Kakue cymecTByroT MaHUIYJISIUUN B OOILIEHUH?

KakoBo 3HaueHre MaHUITYIALUNA?

Yo nmpeacTaBisitoT coO00M NCUXO0JIOTUYECKUE YIIOBKU?

B dem 3aknrouaerca ynoska «Pazapaxenne onmoHeHTa»?
B ueM cyTh ynoBKH «ITO OaHAIBHO»?

B dem cyTh ynoBku «JI0KHBIN CTBII)?

Pa300p cuTyallnoOHHBIX 3a1aHUI

el A o e

INPAKTHYECKAS PABOTA Ne 16
Tema 4. YIIPABJIEHUE KOMMYHUKALNIUAMU B BUSHEC-CPE/IE

Hean:hopMupoBanne 3HAHUK O 3HAYCHUU ITHKW JCIOBBIX OTHOIICHWM IS
ycnenrHoro npodeccruonaia B Ousnec-cdepe.

Bomnpocs! ais1 00cyxaeHus:
1. IIpyHIMIIBI HO3UTUBHON KPUTUKHU

Teoperuuyeckasi 4acTh
CnoBO «KpUTHKA» MPOUCXOIUT OT rpeueckoro kritike — uckyccTBo pa3doupars u
MMEET HECKOJIbKO 3HAYCHUN:
a) 00CyXJIeHHE C TIENbIO JaTh OIICHKY;
0) oTpUIIaTEeIbHOE CYXKJEHUE C IIEJIbI0 YKa3aHUS HEJIOCTaTKOB;
B) IIPOBEPKA TOCTOBEPHOCTU YETO-TO.



B nenoBoil mpakTHKe pa3ivyYarOT TaKWE BUIbl KPUTHUKHU, KaK: KPUTHUKAHCTBO,
MICEBJOKPUTUKA U KPUTHKA.

[To3UTUBHOM KPUTUKE CBOMCTBEHHBI CIEAYIOIINE XapaKTEePUCTHKHU:

1. OnHa Bcerjja CUTYaTUBHO YMECTHA, TO €CTh OCYILIECTBIISIETCA B TOM MECTE U B TO
BpeMs, KOTJ]a OT Hee €CTh COo3uAaTeNIbHasl M0Jib3a (Ha JIEJIOBOM COBEIIAHUM, Ha JUCKYC-
CUH, Ha KOH(EPEeHIMHU, Ha JIeJT0BOM Oecese u mp.).

2. Kputrka no3uTuBHASI OCYIIECTBISECTCS B MIPUCYTCTBUU O0BbEKTa KPUTUKU. 3a-
MEUYaHUA O KOM-TO WJIHA O €Tr0 MOCTYNKAaX, BBICKA3aHHBIE TPEThEMY JIMIY B OTCYTCTBHUE
BTOPOTO, KaK MPaBUJIO, CO3JAIOT MOTEHIIMATBLHO KOH(DIUKTHYIO CHUTyaruio. ABTOp 3a-
MEUYaHUN HE MOXKET OBITh yBEpeH B KOH(MHUICHIIMATHLHOCTH Pa3roBOpPa, a JOBEPEHHOE
JIMII0 MOKET BOCIOJI30BATHCS MOJYYEHHOW MH(OpMAIIMEN U pacIpOCTPAHUTh €€ WU
nepeaaTb TOMy, O KOM HIIET Pedb, HO YK€ B UCKaXECHHOM, Ne(HOPMUPOBAHHOM BHJIE, C
n00aBJICHHEM COOCTBEHHBIX KOMMeHTapueB. [loaTomy 1enecooOpa3HO KPUTHKOBATH
YTO-11M00 B MPUCYTCTBUH CAMOTO YE€JIOBEKA, JOMYCTUBIIETO OMIHUOKH.

3. IIpenMeToM KpUTHUKU SIBISIFOTCS JI€JIa U MOCTYIIKH, HEBEPHBIE WM COMHUTENb-
HBbIC YMO3aKJIIOUE€HHUS, BHICKA3bIBAaHUS, PACCYKICHUS, OMUOKH, JOMYIICHHbIE B padoTe,
HEIpaBUJIbHBIC JICHCTBUS, a HE JIMYHOCTh YEJIOBEKA, €r0 OCOOCHHOCTH, XapaKTep, yM-
CTBEHHBIN MOTEHIINAI U T. II.

4. IleficTBeHHast, 0OBEKTHUBHASI KPUTHUKA OMHUPAETCS Ha KOHKPETHbIE (PaKThI U ap-
I'YMEHTBI, Ha JI0Ka3aTeJIbCTBA, & HE HA «BKYCOBBIE CYKJICHUS» WA BHIMBIIUICHHBIE CIO-
YKETHI.

5. KoneuHol 1enbt0 KpUTUKH SIBIIAETCSA PEUICHUE, TOMOTAIOIIEE NU3MEHUTD CUTY-
allli0, KOHKPETHBIC MPEIJIOKEHNS MO YCTPAHEHUIO HEAOCTATKOB, MO CHATHUIO BO3HUK-
mux npoosiem. Kputuka — 310 He XJIaJHOKPOBHOE, HE3AMHTEPECOBAHHOE ONKUCAHUE Jie-
Ja, OHA MPEANOJIAraeT aKTUBHOE, MPUCTPACTHOE OTHOUICHHE, 3aMHTEPECOBAHHYIO B
YIYUIICHUH JIeJ1a MO3ULIHIO.

6. Llenb KPUTUKYIOIIETO 3aKJIIOYAETCS] B TOM, YTOOBI BBISIBUTH JICHCTBUTEIILHbIE
MPUYUHBI JOMYIIEHHBIX OMIMOOK M MPEAJIOKUTh KOHCTPYKTUBHBIE IIard MO UX yCTpa-
HEHMUIO.

7. Kputnka momkHa ObITh miaasimmei. Korga o kputruke roBopsT MeTaopuieck,
4acTO YHOTPEOJSIIOT TakKue 00pa3bl, KaK «KPUTHUYECKUE CTPEINIb», «yIapbl KPUTHKNY,
«TaKOM-TO MOMa MOl KPUTHUECKUI 00CcTpe», U T. . Bce 3Th XapakTepucTUKU UMEIOT
OTHOILIEHHE K pa3pylmuTenbHor Kputuke. Llenb ee, Kak npaBuiao, HE KOHCTPYKTHUBHA,
OHa HAIpaBJICHA HA MOJABJIECHUE TE€X, KTO MBICIUT U MOCTYNAET UHAYE, YEM KPUTHUKYIO-
i, Takas KpUTHKa UHOT/IA ObIBAET MOJIE3HOM: €CJIM Ha JOPOre JICKUT KaMeHb U Me-
IaeT Npoe3ay, €ro, HECCOMHEHHO, HY)KHO yOpaTh — EPEHECTH, pa3pylIUuTh, OTOPOCUTb.
Ho coBcem npyroe neno, Koraa B I€JIOBOM OOIIEHUM pa3pylieHue (TMYHOCTH, OTHOIIIE-
HUM, JIeJ1a) CTAHOBUTCS TJIABHBIM U €UHCTBEHHBIM HANpaBICHUEM KPUTHUKH, KOTJa OHA
BUJIUTCS OpYJUEM pa3o0adeHus U MpecieJOBaHMUS.

KoHTpoJibHBbIE BONPOCHI

1. Kputnka B neoBoM obmennu. [IpaBuia mo3UTUBHON KPUTHKHU.
2. TexHuka HEUTpaIU3aUU 3aMEUAHUMN.

3. IIpaBuiia KOMIJTUMEHTA B JieiioBoM obmennu. KynbpTypa criopa.



4. Yto npeacTaBiasieT KPpUTHUECKUI AUATIOT?
5. Pa30op cuTyalimoHHbIX 3a1aHUN
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1. OBIUUE TPEBOBAHIA

2. BAPUAHTBI CAMOCTOSTEJIBHO BBITTOJIHAEMOM PABOTHI
3. PEKOMEHAYEMAS JIMTEPATYPA



BBEJAEHUE

BrlnonHeHne caMmocTosATeIbHON paboThl TpeOyeT MPOSIBICHUST TBOPUYECTBA, yMe-
HUs OTOUpaTh HEOOXOAMMBIA MaTepUall U aHATU3UPOBATH HH(OPMAITHIO.

VY4eOHbIN MJIaH BBICHIUX YYEOHBIX 3aBEJCHUM MPEAyCMAaTPUBAET CAMOCTOSITENb-
HOE pelIeHUE CTYJIEHTaMHU CHUTYAllMOHHBIX 3aJlaHUi M0 AUCHUILUIUHE «JlenoBbie U
digital-koMmMyHUKaIMK B OM3HEC-Cpee», KOTOpas sIBISETCS BaXKHBIM 3BEHOM B BbIpa-
OOTKE CTyIEHTaMH HaBBIKOB CAMOCTOSTEIBHOTO W3Y4YEHUS HAYKH W TPUOOPETCHUU
OTIBITa CAMOCTOSITEIPHOTO TIOMYYCHUSI M HAKOIICHUS 3HAHUH, YTO HEOOXOauMO OyIy-
eMy TUIIJIOMHPOBAHHOMY OaKaiaBpy B €ro TPYIOBOM NESTEIHHOCTH.

Hacrosiine meroanyeckue yka3zaHusi 0003HAYAIOT MOPSAIOK BBINOJHEHUS U
oopMIICHUSI CaMOCTOSTENBHON padoThl. TeopeTnyeckas 4acTh pabOTHI JTOJDKHA OTpa-
KaTh TOHUMAaHUE CTYJIEHTOM TEOPETUYECKOTO 3HAUCHHUS HCCIEAyeMoro Bompoca. B
UTOTE CTYJEHT JIOJDKEH IMOKa3aTh CBOIO MOATOTOBJIEHHOCTh K CAMOCTOSITEIbBHOMY BbI-
MOJIHEHUIO KOHKPETHOM HCCIIENOBATENHCKON U aHAIUTUYECKONW pabOThl MO U3yUYEHUIO
0COOCHHOCTEH KOMMYHUKAIIUN B ICJIOBOM CpeJIe.



1. OBIIUME TPEBOBAHUASA

BrlinonHenne caMocTosTeNbHONU pabOThI, SIBISETCS CAMOCTOSITEIbHON y4eOHOM
paboToi CTyJeHTa, IPU STOM IIeJib €€ BHIIOJHEHUS COCTOUT B CUCTEMATHU3aIlMU 3Ha-
HUM U TIpeJicTaBlIeHU 00 0COOCHHOCTSIX JIETIOBOTO OOIIEHUS B CEPBHUCE.

CamocrosiTenbHas padoTa COCTOUT U3 PEHICHUS 33]1a4 U CUTYallMOHHBIX 3a1aHUM.
Br16op BapuaHTa caMOCTOSITEIBLHOM pabOThl MPOU3BOAUTCS 1O Tabiuie 1, Ha mepece-
YEHUHW CTOJOIOB M CTPOK, COJAEPXAIINX 3arjaBHYI OykBYy (hamMmimmM CTyICHTa W TIO-
CIIETHIO HU(PY HOMEpa 3a4ETHON KHUKKH.

[Tepen BBIMOTHEHHEM CaMOCTOSTEIIFHON Pa0OTHI CTYACHTY HEOOXOAMMO:

- U3YYUTh TEOPETUUECKUN U MPAKTUUYECKUM MaTepuad B COOTBETCTBYIOIIUX HC-
TOYHUKAX JIUTEPATyPhl [0 JAHHOUN AUCIUILINHE;

- 03HAKOMHTBCS CO CTATUCTUYECKUMU JAHHBIMH, MYOJIUKYEMbIMU B MEPHOIAYC-
CKOM NeYaTH U B CTATUCTUYECKUX COOPHUKAX;

- O3HAKOMMTBCA CO CTAaThsIMU MEPUOJUYECKON MMEYaTH, OCBEUIAIOIIUMHU BOIIPOCHI
CaMOCTOSATENbHON paOOTHI.

Brimonnsiemasi camoctosiTesbHasi paboTa JOKHAa COOTBETCTBOBATH BapHAHTY,
coJiep>KaHre BOMPOCOB JOJKHO OBITh PACKPHITO MOJHOCTBIO, IPU 3TOM HEOOXOAUMO
n30erath MIAOJIOHHOTO TEPENUCHIBAaHUS TEKCTOB Y4ueOHUKOB. Jljis JoKa3aTeiabcTBa
OTPE/ICICHHON 3aKOHOMEPHOCTH, 0OOCHOBAHUS BBIBOJIOB TPEOYyeTCs MPUBECTH IUP-
pOBOI MaTepuall, KOTOPbIA CIYXUT JoKa3zaTelbHOU Oa3oi. IIpu pemieHun mocras-
JIGHHBIX 3aJlady HEeOoOXOJMMO MCIOJIb30BaTh 3HAHUS, MOJYUYEHHBIE MPU CAMOCTOSI-
TEJIbHOM M3y4YeHUHU Matepuaina. Pabora nomkHa ObITh HaluMcaHa TPaMOTHO U paz0op-
YUBBIM MTOYEPKOM. OTBETHI HA BOMPOCHI CAMOCTOSITEILHON pabOThl TOJKHBI OBITH KOH-
KPETHBIMH, TOYHBIMU, 0€3 JIMIIIHUX OTCTYIUICHUU. B mporiecce caMOCTOSATENBHOTO U3Y-
YEHUsI MaTepuasa U BBIMOJHEHUS] CAMOCTOSITEILHON padOThl CTYJEHTHI MOTYT MOJIb30-
BATbhCs KOHCYJIbTALIMEN NIPENOAABATENIEH.



2. BAPUAHTBI CAMOCTOSTEJBHO BBINTOJTHAEMOM PABOTHI

Taoauna 1 — Tabanna BapuanToB

[lepBas OykBa hamuin Howmep Teopernueckue HHHHBHHyag]LHHH
TBOPUYECKUH MPO-
CTYyJICHTa 3aIaHus BOIIPOCHI KT
A, K H, T 1 1 1
B,E.E,3 2 2 2
B, U, M, II 3 3 3
IK, P, 1] 4 4 4
., JL, C, I, 5 5 5
Y, 0,3, 1O 6 6 6
O, X, Y, I, A 7 7 7
3agaumn

[Ipaktnueckas 3amaya 1. Haltm B XyIOKECTBEHHOM JIUTEPATypEe W 3aMMCATh
IpUMEPHl MEXaHU3MOB Tiepreniuu (PparMeHThl TEKCTa C YKa3aHWEM Ha3BaHUS MPOU3-
BeJleHUs U aBTopa). [IpoaHanu3upoBaTh OTPBHIBOK, MPEICTABICHHBIN HIKE, B KAUECTBE
pUMepa, ONpeAeIUTh TUIIOBYIO CXEMY MEPUENINH, CUCTEMAaTUYECKUE OIMOKU COILH-
aJIbHOTO BOCIIPUSITHSI.

«Y IUBUTENILHOE JIe7I0, Kakasi MojiHas ObIBaeT WIUTIO3USI TOTO, YTO KPacoTa €CTh
no0po. KpacuBas keHIIIMHA TOBOPUT TIIYMOCTH, ThI CIYIIACIlb U HE CIBIIIUIIL TIYIO-
CTH, a CIbIIIMIIL YMHOe OHa rOBOPHUT, JI€JAET IaJlOCTH, & Thl BUJIUIIb YTO-TO MHIIOE.
Korna e oHa He TOBOPHUT HHU TIIYNOCTEM, HU TaJOCTEH, a KpacuBa, TO CEMYac yBEps-
€lIbCs, YTO OHA 4yJ0 Kak yMHa u HpaBcTBeHHa» (JI.LH Toncroit. «KpeliuepoBa cona-
Ta»).

[IpakTnueckas 3amauya 2. HalTm B XyIOKECTBEHHOM JIUTEpAType W 3aMMCATh
IpUMEPHl MEXaHU3MOB TiepIeniny (PparMeHThl TEKCTa C YKa3aHWEM Ha3BaHUS MIPOU3-
Be/leHUs U aBTopa). [IpoaHanu3upoBaTh OTPBHIBOK, MPEICTABICHHBIN HIKE, B KAUeCTBE
pUMepa, OMPEICIUTh TUIIOBYIO CXEMY IMEpIENINA, CUCTEMATHYECKUE OUTHOKU COIIU-
aJIBHOTO BOCIIPUSTHSL.

«Kpacora npousBoauT COBEpIICHHBIE UyAeca. Bce nyleBHbIE HENOCTAaTKU B Kpa-
CaBHUIIE BMECTO TOT'O, YTOOBI MPOU3BECTH OTBPAICHUE, CTAHOBSTCS KaK-TO HEOOBIKHO-
BeHHO TipuBiekaTeabHby (H.B.I'orons. «HeBckuii mpocnekTy).

[Ipaktnueckas 3amaya 3. HallTu B XyIOKECTBEHHOM JIUTEpAType W 3alMCaTh
MpUMEpPbl MEXaHU3MOB Tiepleniuu (PparMeHThl TeKCTa C yKa3aHWEM Ha3BaHUS MPOU3-
BeJIcHUS U aBTopa). [IpoaHanm3upoBaTh OTPHIBOK, MPEICTABICHHBIN HUXE, B KAUECTBE
npuMepa, ONpeeTuTh TUIIOBYIO CXEMY MEpPIEeNIiy, CUCTEMAaTUUYeCKUe OIMOKHU COLU-
aJIbHOTO BOCTIPUSATHSL.

«Ha Hem Obu1 uepHBI Ppak, MOOENEBIINN yKe TI0 IIBaM, MAaHTAJIOHKI JICTHHE...
MOJT UCTEPTHIM YEPHBIM TAJICTYKOM Ha >KEJITOBATONW MaHUIIIKe OsecTen (panbIuBhIi aj-




Ma3, IiepiiaBasi nuisina, Ka3ajaoch, BUAEIa U BEAPO U HEHACThe. BeTpeTsach ¢ 3TuM ue-
JIOBEKOM B JIECY, BbI MPUHSIU ObI €ro 3a pa300iHKKa; B OOIIECTBE - 332 MOJIUTUYECKOTO
3aroBOpILMKA; B MEpeAHEe — 3a Iap JiaTaHa, TOPTYIOLIETO AIUKCUPAMHU UM MBIIIbSI-
kom» (A.C.IlymkuH. «Erunerckue Houm»).

[TpakTuueckas 3agaya 4. [IpoaHanu3upyiTe CUTyaIuIo, pa3padoTaiiTe MEXaHU3M
KPUTHKHU IS He€, MPOBEIUTE JAUCKYCCHUIO MO OOCYKICHHUIO IpeaaracéMbIX BapHaHTOB
KPUTHKH, BEIOEpHUTE HanboJiee KOHCTPYKTUBHBIC PUCMBI.

Curyanws. [ToqunHeHHBIH BaM paOOTHHUK, TATAHTIMBBIA CIICIIAATHCT TBOPUYCCKO-
ro THITa, B BO3pacTe, 00J1a/laeT CTaTyCOM M JJMYHOCTHBIMU JTOCTHKEHHUSAMHU, TOJIb3YETCS
OO0JIBIIION TOMYJIIPHOCTHIO Y JCJIOBBIX MApPTHEPOB, pellaeT J0ObIe MPOOIEMbI U BEJIH-
KOJICITHO B3aMMOJCHCTBYET. BMecTe ¢ TeM, y Bac He CIIOKMIACH OTHOIICHHS C 3TUM pa-
ootHukoM. OH HE BOCIPUHUMACT Bac KaK PYKOBOJUTENS, BeJeT ceOs IOCTaTOYHO ca-
MOYBEPEHHO M aMOHMIIMO3HO. B ero pabore BbI HallUITM HEKOTOPHIC HEOYETHI U PEIIUIH
BBICKa3aTh €My KPHUTHUYCCKHC 3aMEUaHUs, OJJHAKO Balll MPESABIIYIINN OIBIT CBHICTEIIb-
CTBYET O €TI0 HETaTUBHOW pEaKIMH Ha KPUTHKY: OH CTAHOBUTCS pa3IpaKUTCIBHBIM H
HACTOPOKCHHBIM.

Kaxk Bectu ce0s?

[Ipaktuueckas 3amada 5. [Ipoananusupyiite CuTyaluio, pa3padoTaiTe MEXaHUu3M
KPUTHUKHU JJI1 HEE, MPOBEIUTE TUCKYCCUIO TIO OOCYXKIECHUIO TMpeJjlaracMbIX BapUaHTOB
KPUTHKH, BBIOEpUTE HAN00JIee KOHCTPYKTUBHBIC MPUEMBI.

Bcenen 3a kpaTKuM BBITOBOPOM BbI CKazaiu paOOTHUKY HECKOIBKO MPHUSTHBIX
cioB. HabOmronas 3a mapTHEpoM, BBl 3aMETHIIM, YTO €ro JIMIO0, IMOHAYaly HECKOJbKO
HaIpsHKeHHOe, ObICTpo moBeceneno. K ToMy e oH Havall Kak Bcerja IIyTUTh U Oanary-
PUTh, paccKasall apy CBEKHUX aHEKJOTOB M UCTOPHIO, KOTOpask CErOAHS MPOU30LUIA Y
HEro B JoMme. B KoHIle pa3roBopa BbI MOHSJIU, YTO KPUTHKA, C KOTOPOI Bbl HAYaIM pa3-
TOBOp, HE TOJILKO HE ObLJIa BOCIPUHSTA, HO U KaK Obl 3a0biTa. BeposiTHO, OH yCibIIaN
TOJBKO MPUATHYIO YaCTh pa3roBopa.

UTto BBI IpeNIpuMeTe?

[Ipaktuueckas 3anaya 6. [Ipoananusupyiite cCuTyanuro, pa3padoTaite MexaHU3M
KPUTHKHU U1 HE€, MPOBEIUTE JAUCKYCCHUIO MO0 OOCYKIEHUIO MpeaaraéMblX BapHaHTOB
KPUTHUKH, BIOEpUTE HanOO0Iee KOHCTPYKTUBHBIE TPUEMBI.

Besikuit pa3, korga Bbl BEIETE CEPBE3HBIM Pa3roBOP € OJHOM W3 BAlIMX IOAYH-
HEHHBIX, KPUTUKYETE €€ padoTy U CIIpalllBaeTe, IOYeMy OHa TaK MOCTYIAET, OHA OT/Ie-
JIBIBAETCS. MOJTYaHUEM. BaM 3TO HENPUATHO, BBl HE 3HAETE TOJIKOM, C YEM CBSI3aHO €€
MOJIYAaHUE, BOCIPUHUMAET OHA KPUTUKY WJIU HET, BB PACCTPAUBAETECH U 3JIUTECH.

YT0 MOXHO MPEANPUHATH, YTOOBI U3MEHUTH CUTYaIUI0?

[Ipaktuueckas 3amaua 7. [Ipoananusupyiite CUTyaluo, pa3padoTaiTe MEXaHN3M
KPUTHUKH JJI1 HEE, MPOBEIUTE AUCKYCCHUIO 1O OOCYXKIEHUIO MpeJjiaraéMblX BaprHaHTOB
KPUTHUKH, BBIOEpUTE HanOO0Iee KOHCTPYKTUBHBIC TPUEMBI.



Bbl kpuTHKyEeTE OJIHY CBOIO CIyXXAalllyl0, OHa pearupyer O4eHb 3MOIIMOHAILHO.
Bam npuxoautcs kaxablii pa3 CBepThIBaTh Oeceny M HE JIOBOJIUTH Pa3roBOP JI0 KOHIIA.
Bort u ceituac, mocine Bammx 3aMme4aHui — OHa pacruiaKkaiach.

Kak mo6uthkcs Toro, 4T00BI JOBECTH JI0 HEE CBOU COOOPAKCHHMS?

Teopernyeckue BONMPOCHI

1. HWHCTpyMeHTHI NpOABUKEHUS B IUPPOBOM Cpee.
[To3unmonupoBanue 6penaa B cetu uTepHeT.

CpencrtBa mocTpoeHus HU(POBBIX KOMMYHUKAIIUH.

MupoBsie ndppoBbIe TPEHBI.

["ocynapcTBeHHast NOIUTUKA B 001acTH HU(PPOBON IKOHOMHUKHU B PD.

[Tnatdopmennbie TUGPOBBIE PEIICHHUS.

NS kD

Otuueckue npoodsieMbl HUPPOBOM KOMMYHUKAIIUU

TemaTnka HHIAUBUAYAJBbHBIX TBOPYECCKHUX IPOCKTOB

1. OGpaTHas cBA3b B A€IOBOM KOMMYHHUKAILIUH, YCIOBUS €€ 3(PPEKTUBHOCTH.
. YOexaeHue B rpouecce 1eJI0BOro 00IeHHs.

. Ucnionb3oBanue 3(pheKToB BOCIPUSATHUS B ICJIOBOM OOIICHUHU.

. YpaBienue HepopMaJTbHBIMU KOMMYHUKAUSAMHU B OpraHU3alllu.

. OTHKA U TICUXOJIOTUSI PEYEBOM J1€TOBOM KOMMYHUKALIMH.

. BzaumMHOe 10BepHre Kak OCHOBA JCJIOBOM ATHKH.
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. «TpynHBI PyKOBOAUTEILY» U UTO C TUM J€JIaTh?
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