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1. HEJIb 1 3AJJAYHU OCBOEHMS TNCHUIIVINHBI

Lenbro ocBOCHUS AUCIUILUIMHBI «JlenoBbie u digital-koMMyHUKaIMKU B OU3HEC-CPEIe»
aBisieTcs: popmupoBanue yuuBepcanbHbix komnerenuui (YK-2 u YK-3) oyaymiero 6aka-
naBpa. OCHOBHas 11eJIb Kypca 3aKII04YaeTCs B Pa3BUTHH KOMMYHUKATUBHON KOMITETEHTHO-
CTH, CLIOCOOCTBYIOIIEH yCTaHOBICHUIO Y((DEKTUBHBIX JIEIOBBIX CBsI3€H B MPoQeccruoHab-
HOW JIeATEBHOCTH; (POPMUPOBAHUY 3HAHWUH W YMEHHM, CBSI3aHHBIX C YIPABICHUEM JIEJI0-
BBIMH U ITU(PPOBBIMA KOMMYHHKAIHSIME B OM3HEC-CPEJIEe, OCBOCHUEM M TPUMEHEHUEM pPa3-
JMYHBIX KOMMYHUKAIIMOHHBIX TEXHOJIOTHIA C YIETOM cep AeITeTHHOCTH OpraHN3aIi.

3amayamMu OCBOCHUS TUCIIATUTHHBI SIBJISTFOTCS:

- I3y4YCHUE TCOPETUYECKUX OCHOB, CTPYKTYPHI M COJEP)KaHHWsS IpoIecca JEIOBOM
KOMMYHHKAIHH;

- 00yucH#ue 3G (HEKTUBHBIM TEXHOJIOTHSM B 00J1aCTH JCITOBBIX M ITU(MPOBBIX KOMMYHH-
Kalluil I pean3allii UX B Tporiecce MpodecCHoHaTLHON IeATeLHOCTH;

- pa3BUTHE HABBIKOB YCTHOM M MUCbMEHHOM JIEIOBOM KOMMYHHUKAIIUH (HAITICAHKE JIe-
JIOBBIX TMIHCEM, ITPOBEJICHUE COBELIAHU, MPE3EHTAIIHIA, BEJICHUE JIETTOBOM OeCe/Ibl, IeJI0BbIX
MIEPEroBOPOB U T.11.);

- opMHUpOBaHUE CAMOCTOSTENLHOTO 3(HD(PEKTUBHOTO KOMMYHHUKATUBHOTO CTHJISL.

B pesynbraTe 0cBOCHUS NUCHUIUIMHBI 00YYaIOUTHIICS TOKEH:

- BJIaJIes] UICKYCCTBOM BEJECHHMS JIEJIOBBIX IEPErOBOPOB, MPUHIMIIAMH JIETOBOM Oe-
celbl U JIEJIOBOIO COBELIAHMSI, CHELM(PUKON MUCHbMEHHBIX JEJIOBBIX KOMMYHHUKAIW,
(bopMyIpyeT Lenb MPOeKTa, ONpeAesieT COBOKYITHOCTh B3aMMOCBSI3aHHBIX 3a/1a4, o0ec-
MEYMBAIOLINX €€ JOCTHKEHUE U ONPEAEIIAET 0KUIAEMBIE PE3YJIbTaThl PEIICHUS 3a/1a4;

- BJIa/ies ITUYECKUMU OCOOEHHOCTSIMU JIEJIOBOTO OOIIEHHUSI U KOJIeKca Mpodeccruo-
HAJILHOM 3TUKH CTIEUMAINCTa B CBOEH OyAyliei npodeccuoHalibHOM cdepe; MEeTO0I0TH -
YECKMMU OCHOBaMH YIIPABJIICHHS KOMMYHUKATHBHBIMU MPOLECCAMHU B YCJIOBHUSIX H3MeE-
HSIOLIEHCS cpejibl, pa3padaThiBaeT TUIAH JCHCTBUMN I PEIICHUS 3a7a4 POESKTa, BHIOUpast
ONTUMAIBHBIN CHNOCOO MX pEIIeHUs], UCXOAS M3 JCHCTBYIOIIUMX TMPABOBBIX HOPM U
MMEIOIINXCS PECYPCOB U OTPAaHUYCHMU;

- BIIaJIeSI BUJIAaMU M TEXHOJIOTUSIMU ITU(PPOBBIX KOMMYHUKAIUNA, TIOHATHEM U TIPABH-
JamMd UUGPOBOTO STHKETa, OOECIEYHBAET BBIMOJHEHHE IPOEKTa B COOTBETCTBUH C
YCTaHOBJICHHBIMH LIEJISIMHA, CPOKaMH M 3aTpaTaMH, UCXOI U3 JEUCTBYIOIINX IPABOBBIX
HOPM, UMEIOILIUXCSI PECYPCOB U OIPAaHUYEHUM, B TOM YHUCIIE C UCIIOJIb30BAHUEM LIU(PPOBBIX
MHCTPYMEHTOB;

- BJIZIes] OCHOBHBIMH TEOPUSAMHU M KOHIENIUAMYI B3aUMOECHCTBUSA JIFOIEH B OPraHHU-
3alliy, BKJIKOYAsi BOIIPOCHI YIPABJICHUS KOH(JIMKTaMU; OCHOBAMH MEXKYJIbTYPHBIX OT-
HOILICHU B MEHEHKMEHTE, KOMMYHUKATUBHBIMA HAaBBIKAMH B3aUMOJEUCTBUS B JIEJIOBOM
Oecefie, HABBIKAMU BEJICHUS COBEIIAHNUS, HABBIKAMU ITyOJIMYHOTO BBICTYIUICHHSI, HABBIKAMU
JIOTUYECKU BEPHOI0, APTYMEHTUPOBAHHOTO U SICHOTO MOCTPOEHUS! YCTHOM U MHCbMEHHOU
peun, HaBbIKAMHU JICJIOBBIX U MEKIIMYHOCTHBIX KOMMYHHKAITUH B IIU(PPOBOI cpelie, ydacT-
BYET B MEXJIMYHOCTHOM U TPYIIIIOBOM B3aUMOJCHCTBUU, UCIIOJIb3YSl MHKIIFO3UBHBIN MO/ -
X071, 9h(PEKTHBHYI0O KOMMYHHKAITIIO, METOABl KOMaHI000pa30BaHUs 1 KOMAHIHOTO B3au-
MOJIEHCTBUS IPY COBMECTHOU padOTe B paMKax MOCTaBJICHHOM 3a/1a4H;



- IPUMEHSST CTPYKTYPHBIC U MEKIMYHOCTHBIE METOJIbI YIIPaBIECHUS KOH(MIMKTAMHU,
pa3nuyHbIe TeXHUKU IPHEKTUBHON JEIIOBOM KOMMYHHUKAIIMHA TIPU KOHTAKTE C JICTIOBBIMU
napTHEPAMH W YiICHAMH KOMaHJIbI, COOJI0Ias MpaBmiIa JSIOBOTO U IU(PPOBOTO dTUKETA,
oOecrieunBaeT paboTy KOMaH/bI JIsl OTYUYEHUSI ONTUMAIBHBIX PE3YJIHTATOB COBMECTHOM
paboThI, C yUETOM MHIAMBUIYATBHBIX BO3MOXKHOCTEH €€ YJIC€HOB, UCIOJIb30BaHUS METOI0-
JIOTUU TOCTHKEHUS yCIieXxa, METO/10B, HH(POPMAIIMOHHBIX TEXHOJIOTMH U TEXHOIOTUH (op-
caura;

- BJIaJies OCOOEHHOCTSIMU COBPEMEHHOTO MH(OPMAIIMOHHOTO TI0JIs JISJIOBOTO 00111e-
HUS; YCI0BUHM 3()(PEKTUBHOTO PEUYEBOr0 BO3JECHCTBUSA, BEpOATbHBIMU U HEBEPOATbHBIMU
CpeICTBaMU KOMMYHHUKAIIMW; STUYECKUMHU HOPMaMHU ¥ IPUHLIUIIAMU JIETTIOBOTO B3aUMO,1€M-
CTBUSI, BBIOMpAs CTpaTeruio MU(pPOBOH KOMMYHHUKAITUU B COOTBETCTBUH C 3aJa4aMH IIPO-
(heccHOHAIbHON JIeITEIILHOCTH, 00ECIIeUYnBaeT BBIMIOJHEHUE IOCTABJICHHBIX 3a7a4 Ha
OCHOBE MOHHUTOPHHIAa KOMAaHJIHOM pa0OOTHI M CBOSBPEMEHHOI'O pearupoBaHHs Ha CYIIe-
CTBECHHBIC OTKJIOHCHUSI.



2. METOINYECKHUE PEKOMEHJIAIIUHA K ITPOBEIEHUIO
HPAKTUYECKUX PABOT

[TpakTHueckoe 3aHsATHE ABISETCS OAHOM M3 (HOPM MPOBEACHUS IPYNIOBBIX 3aHs-
TUU CO CTYJICHTaMU, UMEIOIIEH CBOMMH IEeTIsIMU OoJiee TITIy00KOoe YCBOEHHE 00ydaeMbIMU
JIEKIIMOHHOTO MaTepuaia, pa3BUTHE Y HUX YMEHHMsI LIEJI€HANPABICHHON padOThl C Hay4-
HOM, y4eOHOW TUTepaTypOu JIJIsl CAMOCTOSITEILHOTO T0OBIBAaHUSI HOBBIX 3HAHUH, PHUOO-
pETEHUE HABBIKOB ITyOJUYHBIX BBICTYILJIEHUM, BEAECHUS AUCKYCCUH U T.[.

[TpakTryeckue 3aHATHS NPEAIO0JIaraloT UCIOIb30BAHUE PA3IMYHBIX POPM pabOTHI:
00Cy>X/IeHHE TEOPETUYECKHUX BOMPOCOB, PEIICHHUE 3a/1a4, O0CYK/IEHHUE JOKIIAI0B, AHAIN3
uHpopmaruu. [IpakTrueckue 3aHATHS TPOBOJATCA € LENbIO YIIYOIeHUS U 3aKpeIIeHUs
TEOPETUYECKUX 3HAHUM, TPUBUTHUSL HABBIKOB aHAJIM3a 0OCTOATENLCTB JieJa B KOHKPETHO
3aJlaHHOM CHUTYyallud, YTO BEChbMa BaXKHO U1 OyAylled MpakTUYECKOM NeATeTbHOCTH.
OHnu, ABJISASACH CAMOCTOSITENIbHON (hOpPMOI 00yUYEHUS CTYIEHTOB, YIIyOISI0T 3HAHMUS, 110-
Jy4YCHHbIE Ha JIEKLHUAX, CIOCOOCTBYIOT CAMOCTOSITEIBHON paboTe C HOPMATUBHBIM MaTe-
pHUaioM, OMyOIMKOBAHHOM MPAKTUKON U IUTEPATYPOil.

3aHATHA TPOBOJATCSA B (hOpME OINpoca CTYACHTOB 10 TEOPETUUECKUM BOIPOCaM,
0003HAUYEHHBIM B IUIaHAX, a TAKXKe 00CYK/ICHUSI BAPHAHTOB PELICHUS TPAKTHUECKUX 3a-
IaHUi (CUTyaluil), KOTOpble ObUIM MPEJIOKEHbI B KAU€CTBE MOJATOTOBKU K 3aHATHUIO.
['0TOBSICH K 3aHATUSAM, CTYACHTHI JOJKHBI U3YUYUTh:

- Marepuabl JEKLIHUU M0 MPEANOoJaraeMoi TeMe, a TaKKe IUIaH MPaKTHYEeCKOro
3aHSTHS;

- COOTBETCTBYIOIIME TEME 3aHATHUS MOJIOKEHUS HOPMATUBHO-IIPABOBBIX aKTOB;

- OCHOBHBIE IOJIOKEHUSI TEOPUU;

- PEKOMEHJOBaHHYIO B IUIaHAaX MPAKTUYECKUX 3aHIATHIM 0a30BYI0, a TAKXKE JOMOJI-
HUTEJIBHYIO JINTEPATYPy U METOJUYECKHE Pa3pabOTKH JIJIsl CTY/IEHTOB, IIOJITOTOBJICHHBIE
Kadeapoii.

[Tpu moAroToBKe K MPaKTHUUECKOMY 3aHATHIO CTYICHT 00s3aH, U3yUuB JCHCTBY-
IOIIEE 3aKOHOJATENBCTBO U PEKOMEHJIOBAHHYIO JUTEPATypPy, NUCBMEHHO H3JIOKHUTH B
CHEeLUalbHOW TETPaIM PELICHUE 3a]ay, 3a/laHHbIX IpenoaasareneM. Mx usnoxenue He
JOJDKHO CBOJAMTBHCS JIUIIb K KPAaTKOMY OTBETy Ha Bompoc. HeoOxonuMbiM mpu3HaeTcs
Takoe 000CHOBaHUE BBIBO/A, KOTOPOE B IPUHIUIIE SIBIISETCSA JOKA3ATEIbHBIM.

[IpakTuecKne 3aHATHS CTPOATCS IO CIEAYIOIIEN CXEME:

- BHauaJe NpenojaBaTeiab OOBABISET TEMY U 3aJa4l MPAKTUYECKOrO 3aHATHUS;

- TMPOU3BOAUT OMPOC CTYJEHTOB IO TEOPETUUYECKUM BOIIPOCAM, 0003HAYEHHBIM B
TUIaHEe 3aHATHS, a TAK)KE MPOBEPSIET HATMYKUE Y CTYJIEHTOB MUChbMEHHBIX PEIICHU 3a/1ay.
JlanHbie perienus o0cyx1atoTcsi B GopMe TUCKYCCHUU HEMTOCPEICTBEHHO Ha 3aHSTHH;

- I10 OKOHYAHUU 3aHATHS TOJIBOJSTCS UTOTU JUCKYCCUU U OOLITUE UTOTH.

[TpuMeHUTENBHO K OTIEIBHBIM TEMaM 3aHATHs, C yU4eTOM clienupuku odcyxia-
€MOM TEMBI, YKa3aHHas1 CXeMa MOKET KOPPEKTHUPOBaThca. OTHAKO OCHOBE 3aHATHS, B JIFO-
OoM citydae, JIS)KHUT peleHUue NMPaKTUIeCKUX cUTyauui. X KoIu4ecTBO orpenesseTcs
MPEToAaBaTesieM C YYETOM BCEX OCOOCHHOCTEM M3yyaeMOW TeMbl U MACIITAOHOCTH €€
pOOJIEMHBIX BOTIPOCOB.

OTBeyaroluii Ha 3aHATUU CTYJIEHT 00513aH KPaTKO U3JI0KHUTh COACPKAHUE MPAKTH-



YECKOM CUTYaIUU.

Jlyuiiie Bcero 1ejieHanpaBieHHO TOTOBUTHCS K BBICTYIUICHHIO 110 OMPEICIICHHOMY
BOIIPOCY, U3y4asi APYrrue BOMPOCHI C LEIbIO JyUllle pa3o0paThcs B MPEAMETE BHICTYILIC-
HUs. TeMbl BBICTYIUIEHUH (JOKIaJ0B) MOKHO COTJIacOBaTh C MPEMo/iaBaTeIeM 3apaHee.
JIoKIaqurKu MOTYT pa3rpaHUuYUTh MEXK]y cO00i MaTepuall, BOIPOCHI, COrIacOBaTh MO-
CJIEI0BATEILHOCTD BHICTYILIEHUM. YTOOBI BO BpeMsI BHICTYIUICHUSI UyBCTBOBATH Ce0s1 yBe-
peHHee, ClieyeT MOArOTOBUTh OMOPHBIN KOHCIIEKT B BUJIE Pa3BEPHYTOTO IJIaHA, B KOTO-
PBIF MOKHO BKJIFOUUTBH TaK)Xe MPEJICTABIISIEMbIE B BBICTYIUICHUU CXEMBI, ONPEACIICHUS,
dbopmynbl, rpaduku u aAp. Ha cemuHape MOXHO cienaTh He 0053aTe€lbHO OOJBIIOE,
pa3BEepHYTOE BBICTYIUICHHE, TTOJIHOCTHIO PacCKphIBatoOIee KaKoH-I11M00 BOMPOC, HO U He-
00JIBIIIOE OTIOJTHEHUE, YTOUHEHHE, 33/1aBaTh BOMPOCHI B MPOIECCe 00CYKICHHUS.

Ecnu He yganoch BBICTYNUTh Ha CEMUHApE, CIEAYET MOATOTOBUTh MUCHMEHHYIO
paboTYy 110 COTJIACOBAHUIO C MPEIOaBaTeIeM. ITO MOXKET OBITh:

- CJIOBaph TEPMHUHOB,
rpaduKu ¢ KOMMEHTapUsIMU,

(bopMyIbl ¢ KOMMEHTAPUSIMU U TPUMEPAMH,

CTPYKTYpPHO-JIOTUYECKUE CXEMBI,

pa3BEpHYTHIC IUIaHBI OTBETOB HA BOMPOCHI TEMBI,

aHHOTAIIMU CTaTeH Mo TeMe ceMuHapa (KpaTkoe, He 6oJiee 1 cTp., caMOCTOSITENb-
HOE U3JIOKEHUE COJICPIKaHUs CTaThH) U JIp.

KoHcneKTsbl JIeKIHi, OlOpHbIE KOHCIEKTHI K BHICTYIUICHUSIM U JIPYTUE 3aIUCH T10
U3y4aeMoOMy TpEAMETY IeJIecCO00pa3HO TpyNIUpoBaTh MO TeMaM M HAKaIUIMBaTh JJIs
MOATOTOBKY K 3a4ETy B CIELUUAIBHON IAIKE.

[InaHupoBaHKME MPAKTUUECKUX 3aHSATUN OCYLIECTBIAETCS C YYETOM YCTAHOBIICH-
HOT'O KoJinuecTBa 4acoB. OCHOBHBIE ATaIlbl IUIAHUPOBAHUS U MOJATOTOBKHU 3aHSATUMN:

- Pa3zpaboTka cucTteMbl 3aHATHIA 110 TEME WA pa3Jeiy.

- Omnpenenenue 3a7a4 U 1eJei 3aHATHUS.

- OmnpeneneHre ONTUMAIBHOTO 00beMa ydeOHOro Marepualia, pacuCeHEHUE Ha
Pl 3aKOHYEHHBIX B CMBICJIOBOM OTHOIIEHUU OJIOKOB, YaCTEH.

- Pa3paboTka CTpyKTYpHI 3aHSATHS, OIIPEACICHUE €T0 TUIIAa U METOJI0B O0yUYEeHUS.
HaxoxaeHue cBsizei TaHHOTO MaTtepuala ¢ IpYruMH JUCHUILUIMHAMYU U UCIIOIb30BaHUE
ATUX CBSA3EH MPU U3YUYEHUH HOBOTO MaTepuala.

- Omnpepnenenne oobema 1 GopM caMOCTOSTENIbHON pabOThl Ha 3aHsATHH. Onpee-
neHue GopM U METOJI0B KOHTPOJISl 3HAHUH cTyAeHTOB. OnpeneneHue Gopmbl MOABEICHUS
UTOTOB.

- Ormpepenenne caMOCTOSTENBHON PabOTHI 110 JAaHHOU TEME.

[Ipn mpoBeneHHM MPAKTUYECKUX 3aHATHN MpenojaBaTelb YJENseT BHUMAaHUE
(bopMyITUpOBKaM BBIBOJIOB, CITOCOOHOCTH CTYACHTOB CPaBHUBATh, aHAJIM3UPOBATH, Ha-
XOJIUTh HECOOTBETCTBHUSI, OLICHUBAET YPOBEHb 3HAHUN CTYJICHTOB.

[Ipu mojaBeneHUU UTOTOB MPENOJABATENIb 3HAKOMUT CTYJIEHTOB C pe3yJbTaTaMu
BBITIOJTHEHUS 3a/IaHUH, OLICHUBAET KAU€CTBO BBIMOJHEHHOU Pa0O0THI KaXK]IbIM CTYICHTOM.

CTyneHTbl, He MOJATOTOBUBIIHMECS K CEMHHApPCKOMY 3aHSATHUIO, PABHO KaK U HE
MMEIOIME MUChMEHHBIX PEIICHUM KaKUX-JTUO0O MPaKTHUUECKUX CHUTYallMi, 3aJaHHBIX
npernojaBartesieM, JOJDKHBI B OTJEILHOM MOPSIKE OTYUTATHCS 3a 3aHSITHE.



[Tocie pa3BepHyTOrO 0OCYXJIEHUS BCeX HanOosee BaKHBIX BOIPOCOB 3aHSTHS, a
TaKXe BOMPOCOB, KACAIOLIUXCS Ka3yCOB M BAPUAHTOB €T0 PEILICHHUS], IPENOJaBaTelb MO/-
BOJIUT UTOTH TUCKYCCHH.



3. INTAHBI IPAKTUYECKUX PABOT
IMPAKTUYECKAS PABOTA Nel
Tema 1. TEOPETUYECKUE ACHEKTHI JEJIOBO KOMMYHUKAIIUU

Heab: popMupoBaHue 3HAHUN O CYIITHOCTH JCITOBBIX KOMMYHHUKAITMH U UX POJIA B
Ou3Hec-cpee.

Bomnpocs a1 00cy:KaeHmst:
1. CymHOCTh ¥ XapaKTEPUCTUKU AEIOBOM KOMMYHUKAIUU.
2. KoMMyHHKallMOHHBINA MPOLECC: MIOHITUE, JIEMEHTHI U 3TAIbI.

Teopernveckast yacTb

OO11IeHHEe — 3TO CIIOKHBIN MPOLIECC YCTAHOBIEHUS U PA3BUTHA KOHTAKTOB MEXKY
JObMU. | TaBHBIM B OOILIEHHUH SIBJIAETCS HE 3ay4YMBAHUE MMPABUJI, a BIAJECHUE KYJIbTypOn
B3aMMOOTHOIIEHUI U KYJbTYpOH Peuu JUIsl TOro, YTOOBI KPATKO M TOYHO, BEIPA3UTEIBHO
U JI0OXO/IYMBO NEpeaTh COOECETHUKY CBOIO MBICIIb. B HEM pacKpbIBalOTCS TaKUE LEHHO-
CTH, KaK YyTKOCTb, OT3bIBUMBOCTH, I00pOTa, CONEpEeKUBaHUE U NMOHUMaHuE. Bce atu
LEHHOCTH HEPa3pbhIBHO CBSA3AHBI C KYJIbTYpOH MOBEJIEHHUS, T.€. C TAKUMH MOCTYIKaMH U
dbopmamu 001IeHU JTIOICH, KOTOPbIE OCHOBAaHbI HA HDABCTBEHHOCTH, 3CTETUYECKOM BKY-
Ce, a TAKXKe COOJIIOICHUH OTPEICIEHHBIX HOPM U MPaBUJL.

KoMMyHuKkaTuBHasi CTOpOHA OOIIEHUS MPOSBISIETCS BO B3aMMHOM OOMEHE
uHdopmaIment Mexy cooeceTHUKaMH, Tiepeiade u npueMe 3HaHUH, MHEHUN W 9yBCTB.
OOparture BHUMaHHUE, 4TO MHGOpMAIHs B OOIIEHWN HE MPOCTO MEPENAETCS OT OJHOTO
napTHepa K Ipyromy (JIUIo, epeaaroriee nH(HOpMaIuio, Ha3bIBAETCSI KOMMYHHKATOPOM,
a moJIyJarouiee 3Ty MH(POpPMalHI0 — PELUIHEHTOM), & UMEHHO oOMeHuBaeTcs. OOMeH
uH(popMaIen MeXly y4aCTHUKaMH OOILLEHUSI OCYLIECTBIISETCS KaK Ha BepOaIbHOM (pe-
YEBOM), TaK U HEBEPOAIHLHOM (HEPEUEBOM) YPOBHE.

KoHTpoJsbHbIE BONIPOCHI

1. JlaiiTe onpeeneHne MOHATHS «OOIIEHUEY.

2. KakoBbI OTIINYHS «OOIICHUSN» OT KKOMMYHUKAITIN?

4. KakoBbl OCHOBHBIE (DYHKITUU OOIIICHHS?

5. Kakoa pomb oOmienus B chepe 6usneca’?

6. OxapakTepu3yiTe HHCTPYMCHTAJIBHYIO U JTUYHOCTHYIO HAIPaBJICHHOCTH OOIIIe-
HHS.

7. Ha3zoBruTe OCHOBHBIE THUIIBI M BUABI OOIIEHHUS.

8. Uem oTnryaroTCs APYT OT APyTa pa3iMuHble YPOBHU OOIICHUS?

9. B ueM 3aKI1049ar0TCsI OCOOCHHOCTH JICJIOBOI'0 OOIIECHHUS?

10. HazoBuTe 0011M1€ 3TANBI JIEIOBOTO OOIICHUS.

11. Yro npeacrasiseT co0oit coruaibHOe 0O1IeHe?

12. Oxapakrepu3yiiTe KOMMYHUKATUBHBIN aCTIEKT OOLICHUSI.

13. PaccmoTpuTe MHTEPAKTUBHBIN aCTIEKT OOIICHUSI.

14. OnumuTte NeprenTUBHBINA aCTIEKT OOIICHUSI.



IMPAKTUYECKAS PABOTA Ne2
Tema 1. TEOPETUYECKUE ACHEKTHI JEJIOBO KOMMYHUKALIUU

Heab: popMupoBaHue 3HAaHUN O CYIITHOCTH JCITOBBIX KOMMYHHUKAITMN U UX POJIA B
Ou3Hec-cpee.

Bomnpocs 1151 00cy:KaeHust:
1. CpencrBa 1e710BOM KOMMYHUKAIIUH

Teopernveckast yacTb

Ha BepOanpHOM ypOBHE B Kau€CTBE CpEICTBA Mepeaur HGOPMAIIIH UCIIOJIb3YEeT-
csl uenmoBeueckas peub. Hepenko MOXKHO CIbIIIATh MHEHUE, YTO PEUb CKPBIBAET UCTUHHOE
JUIIO YEJI0OBEKa, HO BMECTE C TE€M, PeUb MOXET JIE€MOHCTPHUPOBATH €r0, BONPEKHU BOJIE
TOBOPSILETO.

Bo MHOrHX cuTyanusx o0IeHs YeT0BEK CTATKUBAETCS C TEM, UTO €T0 CJI0Ba U T0-
OY>KJIeHUsI HETIPABUJILHO BOCTIPUHUMAIOTCSI COOECETHUKOM, «HE JOXOASAT» 0 HEero, T.€.
Ha MyTH Mepeaadyd MHPOopMaIlui BOZHUKAIOT KaKue-TO 3aTPYIHEHUS U npensTcTBus. B
ATOM CJIy4dae TOBOPSIT O KOMMYHUKATUBHBIX Oapbepax, KOTOPhIC MOpa3IesoTCs Ha Oa-
phEPBI HETTOHUMAaHUS, Oapbepbl COLIMATIBHO-KYJIBTYPHOTO pa3inyuus U 0apbepbl OTHOIIE-
HUSL.

HeepOanbHble cpeicTBa OOIIEHUS TOTIOIHSAIOT peueBoe odmieHue. [Icuxomoramu
yCcTaHOBJIEHO, 4To 0T 60 110 80 % MHbOPMAIHU YEIOBEK MOTYYaeT 3a CUET HEBEPOATbHBIX
(HEpeueBBIX) CPEACTB OOIICHUSI.

YacTo npuxoAUTCS CIBIIATH O TOM, UTO HENb3S JIEJIaTh BEIBOJ] O UEJIOBEKE 10 Iep-
BOMY BIieyaTiaeHut0. OTHaKo MO NoicyeTaM ICUXO0JIOroB oM B 85 ciryvasx u3 100 cBoe
OTHOIILIEHHE K JIPYTOMY YEJIOBEKY CTPOSIT HA OCHOBE BHEIIHETr0 BrevatyieHusi. OcoOeHHO-
CTHU BHEIIIHETO BUJIa YyeJIoBeKa MH(QOPMUPYIOT HAC O BO3pACTE, COLUAILHON, HAIlMOHAJIb-
HOM U IpodeccroHaIbHON MPUHAICKHOCTH. BOT modyemy B OOIIIEHUM BaXKHBI M CKa3aH-
HBIE CJIOBA, M BHEUTHUN BUI.

W Bcerna Haj0 MOMHUTH, YTO BHEIIHSS KpacoTa MOXKET TOJBKO MPUBJICYh BHUMA-
HUE OKPYXaIOIUX, a JAJI1 TOr0, YTOObI yJep:KaTh ero, HeoOXoAUMa JyXOBHAs KpacoTa.
Brenrne kpacuBbiii, HO TpyObIH, 3JI0M, HEKYJIBTYPHBIA YEJIOBEK C BYJIBI'ApHBIM JIEKCH-
KOHOM' U MOBEJACHUEM MTPOU3BOIUT HENPHUITHOE BIICUATIICHUE.

KonTpoJibHbIE BONIPOCHI

1. OxapakTepu3yiiTe 0COOEHHOCTH HEBEPOAITBHOTO OOIIICHHUS.

2. KakoBa poap uMuKa B OOIIEHUH?

3. Kak nposBistOTCS MHAUBUAYaJIbHbIE OCOOCHHOCTH JIMYHOCTH B JIETIOBOM 00I11€e-
HUAN?

4. B uem 3akmroyaercs 3p(HEKTUBHOCTh OOLIECHUS ?

5. HazoBuTe OCHOBHBIE OCOOEHHOCTH MEPUENTUBHON CTOPOHBI KOMMYHUKAIIMOH -
HOTO Ipouecca



6. HazoBuTe 0CHOBHBIE 0OCOOEHHOCTH UHTEPAKTUBHOM CTOPOHBI KOMMYHUKAITMOH -
HOTO Mpoluecca

INPAKTHYECKAS PABOTA Ne 3

Tema 2. YCTHBIE U INMCBMEHHBIE IEJIOBBIE KOMMYHUKAIIUN

Heab: (opmupoBanue 3HaHUI O Pa3IUYHBIX BUAAX YCTHBIX U TNMHCbMEHHBIX
KOMMYHHKAIIUH B JIEJIOBOU Cpee

Bomnpocs! as1st 00Cyx1eHus:
1. Jlenoras Oecena.

Teopernueckas yactb

Tenedon sBnsgeTCs yI00HBIM U ONIEPATUBHBIM CPEACTBOM CBSI3H, 0€3 KOTOPOTO He-
BO3MOXXHO TIPEACTaBUTh COBPEMEHHYIO KU3Hb. [lo Tenedony oOMeHUBaIOTCS TUYHON U
city>keOHOM nH(pOpMaIe, T0roBapuBarOTCs O BCTPEeUax, YCTAHABIUBAIOT U PA3BUBAIOT
JICTIOBBIE KOHTAKTHI.

TenegonHbIi pa3roBop obecneyrBaeT ABYCTOPOHHUN 00MeH nH(opMaluen Hesa-
BUCHUMO OT paccTOsHHs. B KOpoTKkuii cpok TenedoH COSAUMHHUT BaC C KOJIJIETOM M3 CO-
CEJIHEro OTJiesia, C aDOHEHTOM IO Ty CTOpPOHY okeaHa. Ho, kak moka3bIBaeT MmpakTuka, K
pasroBopy 1o TeiedoHy, 0COOCHHO JIeT0BOMY, HaJI0 TOTOBUTHCS.

JlenoBast 6ecena TpedyeT THIATEIBHON MOATOTOBKHA M 0a3UPyeTCs HAa dTUYECKHUX
HOpMax ¥ TpaBHUJIaX.

Benymium snemMeHTOM B MOATOTOBKE JIEIOBOM Oecenbl SIBISETCA ITUIaHUPOBAHUE,
T.€. OIPECIICHUE LU BCTPEUU U pa3pabOTKa CTPATEruu U TAKTUKU JOCTHKEHUS LIEIH.
CrenuanucTbl pEKOMEHAYIOT POAYMaTh BO3MOXKHBIN X0/ IpeACTOsIIEeH Oecebl, B poJin
OyIylIero ONnmoHeHTa MPOBEPUTH ICUCTBEHHOCTh CBOUX APTyMEHTOB, JIOTHYECKYIO CBSI3b
(hopMYJIMPOBOK U CIIPOTHO3UPOBATH PEAKIINIO COOeCeTHUKA (COOECEeTHUKOM MOXKET ObITh
MOAYMHEHHBIH, IEJIOBOM MapTHEP WJIU KOJIIETa).

Bonbiioe 3HaueHre MMEET MPABMWIIbHBIA BHIOOp MecTa JJisi MPOBEACHUS Oecepbl,
IIPU 3TOM HEOOXOIUMO MTOMHUTH, UTO B IOMEIIIEHUH HE JOJIKHBI HAXOAUTHCS TOCTOPOH-
HUE JIUIA, & UHTEPhEP MOMEIIECHUSI JOHKEH CIIOCOOCTBOBATh YIYUIICHUIO SMOIMOHAb -
HOT'O COCTOSIHUSI M CHSITUIO YTOMJICHHUS M HAIPSIKEHHOCTHU MAapTHEPOB.

O Oecene 1OroBapHUBarOTCs, KaK MPaBUIIO, 3a ABA-TPU JIHS. DTO MO3BOJISIET 3apaHee
MpPEeAyCMOTPETh BO3MOKHOE €€ TE€UEHHE, MpOoJyMaTh OCHOBHbIe Jeranu. Ecnu mpu-
TJIAINIEHHBIN Ha Oecey He SBISETCS COTPYAHUKOM BaIlle OpraHu3aIiuu, TO HE00X0IUMO
OOBSICHUTh €My, KaK JIydllle J0oeXaThb JO MEeCTa BCTPEUM M, €CIU HYXKHO, 3apaHee
BBITIUCATH NMPponycK. CexpeTaph 0KEH ObITh MPEIYIPEKICH O BCTpEUE, 3HATh UMS ITPU-
TJIAIIEHHOTO U TIEPBBIM IIPUBETCTBOBATH €TO0.

JlenoBasi 6ecesia COCTOUT U3 HECKOJIBKUX ATAIOB:

- Ha4aJIo;

- nepefayva nHGopMmanuu (M3710KeHUE CBOEH MO3UILIUN) U apTyMEHTUPOBAHMUE;



- BBICTTYIIIMBAHHE JIOBOJOB COOCCEHIKA U PEAKITUS HA HUX;
- IPUHATUE PELICHUM.

KoHnTpoJsbHbIE BONPOCHI

1. Oxapakrepusyiite 0COOEHHOCTH AEJI0BOTr0 O0ILIEHUs 0 Tese(ony?

2. KaxkoBsl 3Tars! 1eaoBoii 0ecenpr?

YT1o Takoe «3TUKET»?

PaccmoTpuTe UCTOpUIO BOSHUKHOBEHUS STUKETA.

Kak cBsizaHbI STUKET U UMUK CIICIIHAIKNCTa B OM3HEC-cpeie?
KaxkoBbl nipaBuiia 3TUKETa B Pa3IMUHbBIX cepax KU3HEICITeIbHOCTH?
Brienure 0cOOEHHOCTH ATHKETA JISTIOBOM MEPEIHCKH.

Pa360p cutyalimoHHBIX 3aIaHUI

el A

IHPAKTUYECKAS PABOTA Ne 4
Tema 2. YCTHBIE U IMCBMEHHBIE IEJIOBBIE KOMMYHUKAIIUAN

Hean: dopmupoBaHue 3HAHUW O PA3NUYHBIX BHJAX YCTHBIX M MHCHMEHHBIX
KOMMYHUKAIIUU B JEJI0BOU Cpelie

Bomnpocs 1151 00cy:KaeHust:
1. JlenoBoe coBelIaHue.

Teopernveckast yacTb

B nenoBBIX OTHOIIIEHUSX OYE€Hb MHOTO€ 3aBUCUT OT JIMYHBIX BCTpeY, Oecel, coBe-
miaauii. [IpenmytecTBo Oecenbl HEOCIOPUMO, TaK Kak JIEJIOBBIC CBsI3W, HAdaThie B
MUCHME WK TI0 Telle(poHy, pa3BUBAIOTCS B TUYHBIX KOHTAKTaX. Bo Bpems TMYHBIX BCTpEY
MapTHEPHI UCTIONB3YIOT BCe OOTaTCTBO YEIOBEUECKOTO OOIICHHUS: peUb, )KECThI, MUMUKY,
JIBUKEHUS Y JIMYHOCTHOE BO3/ICUCTBHE.

Cogemanne — 310 (popMa eI0BOro OOIICHUS KOJIJIEKTHBA (TPYMIbI) C IETbIO
oOMeHa wH(MOpMaIMEl W MPUHATHS KOJUICKTUBHOTO PEIICHHS IO aKTyaJIbHBIM IIPO-
oyiemam.

B otnudue ot 1eioBoi 6ecepl HiTh eperoBOPOB, JIEIOBbIC COBEIAHMS MPECTaB-
JSOT c000# Croco0 OTKPHITOrO KOJUIEKTUBHOTO OOCYKICHHSI TE€X MU WHBIX BOIIPOCOB.
@DopMBbI TAKOTO 00CYKIEHUS OYEHBb PA3HOOOPA3HbBI. DTO TaKKE PEUEBBIC COOBITUS, KAK CO-
OpaHnue, 3acefanue, ceMuHapbl 1 KoHpepeHunu. OHM KIacCUuPUIMPYIOTCS B 3aBUCUMO-
CTH OT B&KHOCTH ¥ COJICP>KaHUsI BBIHECEHHBIX HAa 00CYKJeHUE TPOOIeM U pealbHBIX 3a-
7a4, a TaK)Ke MECTa, BPEMEHH U MPOJAOHKUTEIILHOCTH paOOTHI.

OaHUM U3 OPTaHU3YIOIINX MOMEHTOB JIEJIOBOTO COBEIIIAHUS SBJISETCS MMPABUILHO
COCTAaBJICHHASI TOBECTKA COBEMIAHMS. DTO, KaK IPABUIIO, MMCHhbMEHHBIA JOKYMEHT, PacChl-
JIaeMBIH 3apaHee YIYaCTHUKAM U COACPKAIINKA CIICTYIONTYI0 HHPOPMAIIHIO:

- TeMa COBCIIAHUS;

- LIeJTh COBEIIaHMS,

- IepedYeHb 00CYK1aeMBIX BOIPOCOB;

- BpeMsl Hadaja U OKOHYAHUS COBEIAHUS;



- MECTO, TJIe OHO OyJIeT IPOXO/IUTb;

- (haMWIMH W JTOJDKHOCTH JIOKJIQJYMKOB, BBICTYIIAIOIINX [0 OCHOBHOW MH(OpMa-
ITUH JTFOJICH ¥ OTBETCTBEHHBIX 3a IMMOATOTOBKY BOIIPOCOB;

- BpeMsi, OTBEJICHHOE Ha KaXKJIbIil BOIIPOC;

- MECTO, TJIe MOKHO O3HAKOMHUTBLCS C MaTepUAIAMHU T10 KaXKJIOMY BOIIPOCY.

Kornma ywyacTHukH coBemaHus WH()OPMHPOBAHBI 3apaHee O MpeaMeTe 00Cyxie-
HUS, TOT/Ia OHU MOTYT HE TOJIbKO IIPEIBAPUTEIILHO O3HAKOMHUTLCS ¢ MaTepHalaMH, HO 1
POAYMAaTh KOHCTPYKTHUBHBIC MTPEIJIOKEHHUS 110 PEHICHUIO TIPOOJIEM.

B tex ciydasx, korjaa o4 He WHHOPMHUPOBAHBI, HA COBEIIAHUSX BBHICKA3bIBAIOT
MHEHUS, TOYKU 3PEHUs, YTO MPOBOIUPYET TUCKYCCHIO U HE CIIOCOOCTBYET MPUHSTHUIO
3 (HEKTUBHOTO pEIICHHUS.

[{erecooOpa3HO MPOBOAMTH JICIIOBBIC COBEIAHUS B ONPEACIICHHBINA JICHb HEICIN
(32 HCKITIOUYEHUEM BHEIIIAaHOBBIX, SKCTPEHHBIX 3aCeIaHUM), KeJIaTeIbHO B KOHIIE pabo-
9ero JTHS WIA BO BTOPOU €ro TOJIOBHHE.

JTMTETbHOCTH COBENIaHMS HE JOJDKHA MPEBBIIIATH ITOTyTOPAa-IBYX YacCOB.

KouTpoJsbHbIE BONPOCHI

1. Yem oTianuaeTcs JI€I0BOE COBEIIAHME OT JICI0BOM Oecennl?

2. KakoBbl 0COOCHHOCTH MOATOTOBUTEIHLHOTO 3TAra JIEJIOBOTO COBEIAHMS?
3. HazoBute 0coOEHHOCTH TTPOBEICHHUS JISTIOBOTO COBEIIIAHMS.

4. Pa30op cUTyallMOHHBIX 3aJJaHUM

INPAKTHYECKAS PABOTA Ne §
Tema 2. YCTHBIE U IIMCBMEHHBIE IEJIOBBIE KOMMYHHUKAIIUN

Heab: (opmupoBaHue 3HaAHUI O pa3IWYHBIX BUAAX YCTHBIX M IMHCbMEHHBIX
KOMMYHMKAIIUH B JEJIOBOU cpeJie

Bomnpocsl st 00CyK1eHHU:
1. MckyccTBO BeieHUS AENOBBIX IIEPETOBOPOB.

Teopernyeckast yacTb

[leperoBopsr — 310 0cobas (hopMa KOMMYHHUKAIUH. B mporecce neperoBopos 3a-
KITFOYAIOTCS CIICNTKH, TOCTUTASTCS HAMTY I (PUHAHCOBBINA pe3ysIbTaT U 3aKJIaAbIBACTCS
OCHOBA JJIsI KPETIKKX JICJOBBIX CBsi3el. Ho meperoBophl Hy>KHO MPOBOAUTH MPABUIIBHO.

Hacrosmmii mpodeccronan MomKeH ObITh KBATM(DHUIIMPOBAHHBIM 3KCIEPTOM B
cBoei cepe, 0071a1aTh KaU€CTBAMU XOPOILIETO PYKOBOJIUTEINS — YMETh YNPaBIATh Hep-
COHAJIOM U MPOEKTaMH, OH JOJDKEH BIIAJIETh ONPEACICHHBIMU JTHYHBIMU KaueCTBAMH,
BKJIIOYAsi yMEHUE MTPHUHUMATh PEIICHHS, PEIaTh MPOOJIeMbl, TNIAHKPOBATH CBOE BpeMs,
TOTOBUTH Mpe3eHTannu. Ha3BaHHbIC TPUEMbl MHOTOLICIICBBIC W IPUMEHSIOTCS B ITPOIIEC-
ce KoMMyHUKaiui. OHU HCIIOJB3YIOTCS KaK BO BHYTPEHHUX, TAK M BO BHEITHUX KOMMY -
HUKAIMSIX (C KIUCHTaMH, MOKYMATEISIMU, C MPEACTABUTEISIMH Pa3IMYHbIX OpraHu3a-
i), OQUH U3 TaKUX HEOOXOAMMBIX HABBIKOB — YMEHHE BECTH MIEPETOBOPBHI.



SIBisisich O CylmIECTBY ITOBCEAHEBHOM MTPAKTUKOM JFOJIEH, IIEPETOBOPHI 3aHUMAIOT
0c000€ MECTO U IMHUPOKO MPUMEHSIOTCA JJIsi 00eCeueHus] OPraHu3alliOHHON peatbHO-
CTH, IPOLIECCOB BHEIIHETO U BHYTPEHHET O B3aUMOIEHCTBHS B opranuzanusix. CoBpeMeH-
HbI€ TEHJICHLIUU B 00JIaCTU Pa3BUTHsI OPraHU3ALUI: TPEUMYILIECTBEHHAS! OPUEHTALUs Ha
PBIHOK, MPEANPUHUMATENBCTBO, JICLEHTpANIU3alus YNpPaBICHUS U APYyrHe MOAOOHBIE
MPOLIECCHI, MOBBIIIAIOT POJIb KOHCTPYKTUBHBIX MIEPETOBOPOB.

Crnenyer OTMETUTD, YTO O€3 MePEroBOPOB HEBO3MOXKHA U JEATENBHOCTD CIIEIIUATH-
CTOB psiia mpodeccuii: IOPUCTOB, MEIAroroB, TUIJIOMATOB, MOJIUTHUKOB, MTPOJIABIIOB, M-
HEJKEPOB, OPraHNU3allMOHHBIX KOHCYJIBTAHTOB U Ap. Cama ITpaKkTHKa NOBCEIHEBHOM KHU3-
HU — OT KYIUIM-IIPOJaXXH 10 00yU€HUs U BOCIUTaHMsI, OT HaiiMa Ha paboTy 10 B3auMO/IeH-
CTBHUSI NpPU BBINOJIHEHUN (YHKIMOHAJIBHBIX O00si3aHHOCTEW — TpeOyeT BiaJeHUs Iie-
PErOBOPHBIMHM HaBBIKaMU. B MX 4ncie — FOTOBHOCTh YYHTBHIBATH MHTEPECHI APYroro,
CHOCOOHOCTH OT3BIBATHCA Ha MPEIJIOKEHHS, CIyIIaTh, BO3MOXHOCTh BHJIETh U MpHU-
HUMAaTh LEHHOCTh JPYTOro, yMEHUE B3aUMOJEHCTBOBATh U JP.

Takum 00pa3om, BCTyIasi BO B3aMMOOTHOLIEHUS ¢ OKPY’KAIOIIUMH JIFOIbMH, MbI C
HEN30€KHOCTHIO BCTYIIA€M C HUMU B MEPETOBOPHBIE OTHOLIEHUS U JIEUCTBYEM, UCIIONb-
3ysl MEXaHU3MbI IEPEroBOpoB. BMecTe ¢ TeM MpoyKTUBHBIE IEPETOBOPHI HE CBOJIMMBI
npocTo K 3()PEeKTUBHON KOMMYHHUKAIIMH, a TPEOYIOT yuyeTa crnenuuyueckux CBOWCTB
ATOTO MPOLECCA: YCIOBUN BOSHUKHOBEHUS, 00bEKTUBHON HEOOXOJUMOCTH 1 BO3MOKHO-
CTH BEJICHUS NEPEroBOPOB, APYTUX 0OCTOATENHCTB, JETEPMUHUPYIOIIUX MTEPETOBOPHBIN
porecc.

KoHTpoJibHBIE BONIPOCHI

1. KakoBa crienriduka npoBeAeHUs JATOBBIX IEPETOBOPOB?

2. B uyem 3akiro4aeTcst poJib TPaMOTHO TIPOBEICHHBIX JIEJIOBBIX TIEPETOBOPOB?
3. DddexTrBHBIC METOBI IEPETOBOPOB

4. Pa30op cuTyanMoOHHBIX 3aT1aHAM

INPAKTHUYECKAS PABOTA Ne 6
Tema 2. YCTHBIE U IMCBMEHHBIE IEJIOBBIE KOMMYHUKAIIUAN

Heab: (opmupoBanue 3HaHUI O Pa3IUYHBIX BUAAX YCTHBIX U TMHCbMEHHBIX
KOMMYHHKAIIUH B JIEJIOBOU Cpee

Bomnpocs! ajst 00Ccyx1eHus:
1. IlyOGnmuHOE BBICTYIUICHHE B CUCTEME OM3HEC-KOMMYHUKAIIHM.

Teopernueckas yacTb
BaxxHoe 3HaueHue B OM3HEC-CpeJie TaKKEe MMEET MPaBUIIbHO BBICTPOECHHOE MyO-
JUYHOE BBICTYIUICHHE. B myOIu4yHOM peun BaXHO BCE: COJIepKaHKUe, MHTOHAIIMS, MaHepa
W3JIOKEHUSI, MUMHKA M KeCThl. UTOOBI TPEOJ0JETh TPEBOXKHBIC OIIYIICHUS, Mepe.
BBICTYIIJIEHUEM HaJI0 TOTOBUTHCS



[Ty0anyHOE BBICTYIJICHHE — 3TO YCTHOE MOHOJIOTHYECKOE BBICKA3bIBAaHHE C IIEJIBIO
OKa3aHWsI BO3ACHCTBUS Ha ayIuTOpuio. B cdepe nenoBsix KOMMyHUKAIM Hanboee Ja-
CTO HMCHOJB3YIOTCS TaKue JKaHpbl, KakK: JOKJIaJ], MHPOPMALIMOHHAs, IPUBETCTBEHHAS U
TOProOBasi peyb.

[enp nHPpOPMALIMOHHON pedr — 000raTUTh ay IMTOPUIO CIyIIATeIe HOBBIMU 3HA-
HUSIMH, JaTh HOBOE MPEJCTaBIEHUE O MPEAMETE, IPOLEcCce, ABIEHUU, TPOOYAUTH JTt000-
3HATEJIbHOCTh. DTO MOXKET OBbITh MIOBECTBOBAHKE, ONKCAaHKE, 00bsicHeHue. [loBecTBOBa-
HUE€ — CBSI3HBIM PACCKa3; ONHCAHUE — PACUIICHAET MPEAMET, MOKA3bIBAET YACTHOCTH U
MPUJAET UM HAIJISIIHBINA BUJI, KaK HA KapTUHE; OOBSICHEHHE — IMOKA3bIBAET, KAKOB MPe/ -
MET B JIEVCTBUU UIIM KAKOBO €0 YCTPOMCTBO.

VYo6exaatonye peun — opaTop yOeK1aeT COINIaCUTHCS C HUM B CJIOKHOM BOIIPOCE,
110 KOTOPOMY B OOLIECTBE HET €AMHOM TOUKH 3peHus. Bmecte ¢ TeM, XOTs Takas pedb
CTPEMUTCSI ONPEIEIUTh 00pa3 MBILUICHUS U MOBEACHUS, OHA HE MPEACTaBIsAeT cOO0M
MPU3bIBA K HEMTOCPEICTBEHHOMY JIEUCTBHIO. BO Bpems yOexaaromnieit peun 10Ka3bIBatoT-
Csl WJIK ONPOBEPIarOTCs KAaKHe-TUOO0 MOJIOKEHUS, BBI3BIBAKOTCS Yy CIIyLIATENEeH T€ WU
VHBIC YyBCTBA.

[Tpu3biBaroiias K ACUCTBUIO PeUb JTOJKHA COAEPkKATh HE0OX0AuMble (DaKThl, IPO-
Oy»XaaTh MCUXUYECKYIO0 BOCHPUUMUYUBOCTD, MPUBOJUTH K COTJIACHUIO, TPU3bIBATH K KOH-
KPETHOMY JICMCTBHIO: K HOBOMY, K ITPOJOJDKEHUIO WM MIPEKPALIEHUIO npexHero. [Ipu-
3bIB K JICHCTBHUIO OBIBACT MPSIMBIM M KOCBEHHBIM; JICHCTBUE MOXKET HACTYIHUTh KOTJa-
HUOY/Ib UM HEMEJUICHHO; HAMPaBJIEHO JCWCTBIE UMEHHO HA TE€X CIyIlIaTeNel, KoTopbie
CUIAT B Ay JUTOPUHU.

Peun no cnenuanbHOMY MOBOY OOpaIieHbl, Kak IPaBuiIo, ropas3ao 0osee K 4yB-
CTBY, 4eM K pazymy. OHU UMEIOT YEThIpE OCHOBHBIC (DOPMBI: MPOTOKOJIbHAS (paMOYHas)
peub — MPUBETCTBUE, OJIArOIAPHOCTH; TpaypHas pedb; TOP>KECTBEHHAs] Peub; peyb B
IPYKECKOM KpyTY.

KonTpoJsbHbIE BONPOCHI

1. OcoOeHHOCTH NOJATOTOBKH K ITyOJUYHOMY BBICTYIUICHUIO.

2. Kaxkue TpyJHOCTH BBI3BIBAIOT MTyOJIMYHBIC BRICTYILICHUS B ACJIOBOM KOMMYHU-
Kanuu?

2. YcioBus, 00eCreunBarone KOHTAKT C ayIUTOPUEH.

3. Pa36o0p cutyanMoHHBIX 3aIaHUI

IHPAKTHYECKAS PABOTA Ne 7
Tema 2. YCTHBIE U IIMCBMEHHBIE IEJIOBBIE KOMMYHHUKAIIUN

Heab: (popmupoBaHue 3HaAHUI O pa3IWYHBIX BUAAX YCTHBIX M IMHCbMEHHBIX
KOMMYHMKAIIUM B JEJIOBOU cpejie

1 IlyOGnuuHOE BBICTYIUIEHUE B CUCTEME OM3HEC-KOMMYHUKALIMM.

Teopernyeckast yacTb



CymiecTByrOT psifi (hakTOpOB, KOTOPHIE MEIIAaeT YyBCTBOBATH CEOSl yBEPEHHBIM
BBICTYTAIOIIEMY C ITyOJIUIHOM PEUBIO:

* CMYTHOE MPEJICTABJICHUE O MPOUETYPE BHICTYILICHHUS;

* CTpax 0Ka3aTbCsl HEKOMIIETEHTHBIM;

* OMACEHUE MOTEPSITh HUTh MOBECTBOBAHMUSI, OTOBOPUTHCS;

* 00sI3Hb HETATUBHOM peaKIuu ayJUTOPUH;

* olIMOOYHAas TIpeABApUTEIbHAS OLICHKA CIYyIIaTeNIeH;

* 3aHKEHHAs CaMOOIIeHKa (OpaTop HE YyBCTBYET 3a coOOOM MpaBa TpeOoOBaTh KOP-
PEKTHOT'O U YBOXKUTEJILHOTO K ce0€ OTHOILIEHUS ), HAJTMYKME Pa3HOTO POjia KOMILIEKCOB (110
MOBOJ1y BHEUTHOCTH, MaHEPHI JIEP>KATHCS UJIK TOBOPUTH);

* BOCLIOMUHAHHUSI O CBOMX MPEXKHUX HEYJAUHBIX BBICTYIJICHUSAX;

* [IJI0XAsl CAMONPE3EHTALINS — HEYMEHHUE BBIPA3UTh CBOM MBICIIU JIOTUYECKH MOCIIE-
JOBaTEIbHO, YOS IUTEIBHO.

[Ipeomonerp TOMOOHBIE TPEBOKHBIC ONIYIIEHUS MOXHO, COBEPIIECHCTBYS
MOATOTOBKY K BBICTYIUICHUIO, TPEHUPYS BHUMAaHUE U NIAMSITh, ITOBBIIIAs YPOBEHb CaMO-
OILICHKH, OBJIa/ICBasi TEXHUKON peakcallui, YMEHHEM PacIlOOKUTh K ce0e ayAUTOPHUIO,
YIPaBIATh €€ BHUMAHUEM.

B co3manuu npuBieKaTeIbHOTO 71 ay AMTOPUU UMUJIKA CYIIIECTBEHHYIO POJIb UT-
paroT clienyroiue GakTophl.

1. «BusyanbHOCTB», T.e. BHEHIHSSA NPHUBJIEKATEIHHOCTh JUYHOCTH OpaTopa.
CkuazipIBaeTcs IIaBHBIM 00pa3oM U3 MaHEphl TIOBECHHS OpaTopa B ayIMTOpUUA (MUMH-
Ka, )KECTbI, IT03bl, TOXOJKA) U MAHEPHI OJEBATHCS.

2. YcTaHOBJIEHUE U MOAACPKAHNE KOHTAKTA C ay IUTOPUEH.

KonTpoJibHbIE BONIPOCHI

1. OcobGeHHOCTH MOArOTOBKHU K MyOIMYHOMY BBICTYIUICHHIO.
2. YcnoBusi, 00ecnieurnBaoIe KOHTAKT C ayAUTOPUEH.

3. Pa30op cutyanMoHHBIX 3aIaHUI

INPAKTHUYECKASA PABOTA Ne 8
Tema 2. YCTHBIE U IIMCBbMEHHBIE TEJIOBBIE KOMMYHUKAIIUN

Heab: popmupoBanue 3HaAHUI O Pa3IUYHBIX BHUAAX YCTHBIX U TMHCbMEHHBIX
KOMMYHHKAIIUH B JIEJIOBOU Cpele

Bonpocs! aist 00cyxaeHus:
1. Cneuunguka NTMCbMEHHBIX JEI0BBIX KOMMYHUKALIAM.

Teopernyeckast 4acThb
JlesiTenbHOCTh JIEJIOBOIO YEJIOBEKAa HEBO3MOXKHO IMPEACTaBUTh 0e3 paldoThl €
nokymeHTtamu. [logcunTaHo, 4TO Ha COCTABIIEHUE CITYKEOHBIX TOKYMEHTOB M paboTy ¢
HUMU Yy HEKOTOPBIX KaTEropuil pabOTHUKOB anmnapara ymnpasiienus Tpatutcs ot 30 go 70
% pabouero BpeMeHH!.



CnyxeOHas IepenucKa sSBISIeTCS] BAYKHOM YaCThIO JIEJIOBOTO ATUKETA, «OOIEHUEM
B MUHHATIOpE». OHA CITOCOOCTBYET yCTAHOBIICHUIO TIPOYHBIX CBSI3€H C MOTpeOUTEIEM,
YIYUYIIEHUIO B3aUMOCBSI3U PA3IMYHbBIX CIIYkKO0, a TAK)KE YBEIUUEHUIO 000pOTa NpeaAnpusi-
TUsA, (GUPMBI.
[IpaBUJIBHO COCTaBJIEHHBIE JIEJIOBBIE MUChMa CTPOSITCS MO OJIHOM cxeme. Hauanb-
HbIE CTPOKH MPUBJICKAIOT BHUMaHUE, CIEAYIONIME 32 HUMHU OJTHO WJIU JIBa TIPEJIOKEHUS
poOy>KIal0T HHTEPEC YUTATENIS, 3aT€M B JIBYX ab3ailax BhICKa3bIBAETCs MPockhoa, a mo-
CJIC/IHSISI YaCTh 3aCTaBJISICT YUTATENs JIEHCTBOBATD.
Haubosee yacto B 1e710Bo# chepe UCTIONB3YIOTCS CAEAYIOIIME BUIBI JIEJIOBBIX MH-
CeM.
— Pestome u muchMo ¢ Tpoch00it 0 mpuemMe Ha padoTy.
— Ilucemo-3asiBiieHne 00 yXxoje.
— PexoMenaaTenbHOE MUCHMO.
— IIucpmo-0TKA3.
— TIucsmo-3anpoc o0 X0/1€ UCTIOTHEHHS Jiefia (JIOTOBOPEHHOCTH, CIICIKHU U T.11.).
— IIncpMoO-HanoOMUHAHUE.
— Ilucemo-yBeioMieHuE.
— ITucbmo-61aro1apHOCTD.

KoHTpoJsbHbIE BONIPOCHI

1. HazoBute BUABI ACNOBBIX NMHCEM, KOTOPHIE Yallle BCETO MCIOJB3YIOTCS B J€-
JI0BOM cepe

2. KakoBbl 0OCHOBHBIE TpeOOBaHUS K JIEJIOBOM Mepenucke?

3. Ha3oBUTE OCHOBHBIE IPUHLIAIIBI COBPEMEHHOT'O 3TUKETA

4. KakoBbI OCHOBHBIE TPEOOBAHUS K COCTABIICHUIO PA3JTUYHBIX BHJIOB JICJIOBBIX ITH-
cemM

5. Pa3bop cuTyanMoHHBIX 3a1aHAIA

INPAKTUYECKASA PABOTA Ne 9

Tema 2. YCTHBIE U INMCBMEHHBIE IEJIOBBIE KOMMYHUKAIIUN

Heab: (opmupoBanue 3HaHUI O Pa3IUYHBIX BUAAX YCTHBIX U TNMHCbMEHHBIX
KOMMYHHKAIIUH B JIEJIOBOU Cpee

Bomnpocs! ajst 00Ccyx1eHus:
1. Cnemuduka NHChbMEHHBIX JEIOBBIX KOMMYHHKAITUH.

Teopernyeckas yacTb
JlenoBoe MucbMO JOHKHO BCEria MOJANUCHIBAThCSA OT pyku. Bornpoc 06 ornpaBke
nucbMa 1o (haKCy WM B KOHBEPTE NOUTOM peniaeTcsi B 3aBUCUMOCTH OT OOCTOSITENIbCTB U
KEJIaHMsI IEOBbIX MapTHEpoB. Ha Bce nmucbma cieayer o0s3aTeNIbHO 1aBaTh OTBET, JIaxe



€CJIM OH OTPHULATEIbHBIN WM BBI3BIBAET 3aTPYIHEHUS, IPU 3TOM HY>KHO BBIJICPKUBATH
CPOKH OTBETA.

KpoMme nemoBoii KOppeCIIOHICHIINY, KYPCUPYIOIIEH MEXAY OPraHU3ALUsAMH, CY-
LIECTBYET U BHYTPUOPTAHU3ALMOHHAS IIEPENCKA.

CopeprkaHue BHYTPEHHEHN MEPENUCKH MOXKET ObITh Pa3IMYHbIM, HO OHO JTOJIKHO
OTBEYATh HEKOTOPBIM OOILIKUM MPaBUIIAM:

- MUCHMO JIOJIKHO OBITh JIJAKOHUYHBIM;

- 00513aTeNBHO JI0JKHA MTPOCTABIIATHCS 1aTa;

- IUCHMO HE JOJDKHO COJIEPKATh KIIEBETHUYECKUX U3MBIIUICHUN;

- TOJKHA OBITH pa300puuBast MOIHUCH.

KoHTpoJibHBIE BONIPOCHI

1. Yro mpencraBmusieT AenoBas Oeceqa kak Gpopma AeI0BON KOMMYHUKAIUNA?
2. O0mue mpaBwiia BHYTPEHHEH ETOBOM MEPEITUCKH

3. Pa3bop cuTyanmoHHBIX 3a1aHAIA

IHPAKTHUYECKAS PABOTA Ne 10
Tema 3. IU®POBOM STUKET B BU3HEC-CPEJIE

Hean: popMupoBanue 3HaHUN 00 OCOOEHHOCTAX HUQPPOBBIX KOMMYHHUKAIUN C
TOYKH 3pEHUS MPOPECCHOHATLHOM IESITEIbHOCTH

Bomnpocs! st 00Cyx1eHus:
1. Digital-xaHayibl KOMMYHUKaIUH.

Teopernueckas yacTb

C nauana XXI Beka pa3Burue MIHTEpHETA M COLMATIBHBIX CETEH BO BCEM MUPOBOM
MPOCTPAHCTBE MOIUIO OYEHb MHTEHCUBHO, Pa3roBOpHAs U MPOQeCcCHOHANIbHAS JIEKCHKA
oOoraruniack B Poccuu cioBaMu MHOCTPAHHOT'O MPOUCXOXKACHUS, KOTOPBIE IO, AaKe
JaJIeKue OT MEIMUHBIX U IUPPOBBIX TpodeccHil, CTanu BKIIOYATh B CBOIO peUYb U YIIOMHU-
HATh IIOYTH E€XEAHEBHO: «KOHTEHT», «OXBAaT», «JIAUKW», IIPOCMOTPBI», «KaHAJbD»,
«pemnocT», «IMOCTUHT. Takoe peueBoe MOBEEHHE B IEPBYIO OUEPEIb OTPAKAET OCOOEHHO-
CTH COBPEMEHHOM MEIMWHOM KOMMYHHUKalUWu. MenuiHass KOMMYHUKAIUS CETOIHS BbI-
3bIBA€T MHTEPEC Y IIMPOKOU ayJUTOPUH, MEAMA MPEBPALAIOTCA B HEOTHEMIIEMYIO 4aCTh
MOBCEHEBHOM JAEATENBHOCTH YEJIOBEKA, IEPEXOIAT B MAPKEP, IO KOTOPOMY OIPEAEIISAET-
Csl CTENEeHb MpodeccruoHann3Ma TUYHOCTH. [Ipu 3TOM, KOHEUHO, MeIua He MEepPecTaroT
pa3BiiekaTh. OUEBHIHO OJIHO: UX BIMSHHE HOCUT, O€3yCIIOBHO, II100aIbHBIN XapaKTep.

Digital-koMMyHUKallM — 3TO MCIOJIb30BAaHUE BCEX BO3MOYKHBIX HMHTEpPHET-
KAHAJIOB JIJIs IPOJIBMXKEHUS TOBAPOB U yciuyr. Kakoil UMEHHO KaHan BbIOpaTh, 3aBUCUT OT
LEJIEBOUN ayJUTOPUU U IPOIYKTA, KOTOPBIM HEOOXOAUMO MPOABUTATH.

OcHoBHbIe HUHCTpYMEHTHI digital-kommyHuKanuu (HudpoBasi KOMMYHUKALIHS):

— CailT Wi JeHIuHT

— KonTtenT-mMapkeTunr: 0110r, CEHIpPOEKTHI



- SMM

— SEO

— TapreTtupoBaHHas pekiaaMa

— KoHTekcTHas peknama

— Mepauiinas pexiiama

— Harusnas peknama: crnermnpoextsl B CMU, y O61orepos

— E-mail-mapketunr

— IloakacThl

3aueM HYyXXHbI 1U(POBbIE KOMMYyHUKanu? Ecin KOpOTKO, OHH TO3BOJSIOT
HaIpsAMYI0 oOpamarbes K 1esIeBoi ayAuTopuu. Mcnons3ys nudpoByo KOMMYHUKAIIHIO,
KOMITaHHs OKa3bIBAECTCS NPSIMO B TEX YCTPOMCTBAaX, C KOTOPBIMH HE PACCTAIOTCS €€
NOTEHIMAIBHBIE U IEUCTBYIOIINE KIUEHTHI. [I[pruyeM KOHTaKT ¢ KIIMEHTOM COXPaHAETCs
Ha BCEX ATanax — OT MePBOro 3HAKOMCTBA ¢ OPEHIOM JI0 PEIICHUs O MOKYTIKE.

Ho Bce ke riiaBHOE IPEUMYIIECTBO — B MpoLIecce MU(PPOBOTo OOILIEHUS C LEIEBOU
ayauTopueil OpeHja monydaeT OObEeKTHBHBIE MOJPOOHBIC JaHHBIE O CBOMX KIMEHTAX:
nemorpaguyeckue (1Mo, BO3pacT, reorpauyeckoe MnojaoKeHue), 0COOEHHOCTH MOBEIE-
HUs (x000u, BKYCBI, YBII€UEHHS) U T.I1. TaKyro HH()OpMALUIO TOPa30 CIOKHEE MOTYUYUTh
C MOMOIIBIO O(pJIaH-UHCTPYMEHTOB. AHANM3 3TUX JAHHBIX JAET BO3MOXKHOCThH Ooliee
TOYHO BBICTPaUBaTh PEKIIAMHYIO KaMIIaHUIO, TP HEOOXOJUMOCTH MEHSSI TAKTUKY WM
KaHay O0IeHus.

KoHTpoJibHbIE BONIPOCHI
[{u¢poBblie cpeacTBa KOMMYHUKALIUU.
HNHTepHeT Kak BUI 3JIEKTPOHHOM KOMMYHUKALUH.
[udposas koMMmyHuUKaIMs OU3HECA.
MeXITUYHOCTHAsT HHTEPHET-KOMMYHHUKAIHSI.
Digital-xaHaibl KOMMYHUKAaLIUH.
[IpeumyiecTBa 1 HEAOCTATKU HU(POBBIX KAHAIOB KOMMYHUKALIUH.
. Uro npencrapisaoT coboit Digital-kommyHukanum?
10. HazoBuTE OCHOBHBIE HHCTPYMEHTHI digital-koMMyHUKauu
11. C Touku 3peHusi cyObeKTOB, MEXy KOTOPHIMHU MPOUCXOIUT KOMMYHUKAIIUS
(o6meH uH(popmalmeit), Kakue BUJIbl MHTEPHET-KOMMYHHUKAIIUI Bbl 3HaeTe?
12. HazoBute GyHKIMHN HUPPOBBIX KOMMYHHUKALIAN
13. KakoBbI cpeAcTBa MOCTPOCHUS TUPPOBON KOMMYHHUKAITAN?
16. HazoBute sTndeckue mpodiaembl Hu(ppoBOil KOMMYHHUKAIIUN

A ANl e

IMPAKTUYECKASA PABOTA Ne 11
Tema 3. IU®POBOM YTUKET B BU3HEC-CPEJIE

Heab: ¢popMupoBaHue 3HaAHUN 00 OCOOEHHOCTSIX HU(PPOBBIX KOMMYHHMKAIUN C
TOYKH 3pEHUS TPO(PECCHOHATBLHOMN 1EeATETbHOCTH



Bomnpocs! as1st 00Cyx1eHus:
1. Tlonsarue u mpaBuia MUGPOBOTO ITUKETA.

Teoperuueckas yacThb

[{npoBoii 3TUKET — ATO YCIOBHAS CHCTEMA 3HAKOB, C TIOMOIIBIO KOTOPBIX TIPOKUC-
XOJIUT UACHTU(DUKAIUS JTAIYHOCTH, MOXKHO CYAHWTHh O €€ NMPUHAICKHOCTH K TOMY WA
HHOMY COOOIIECTBY.

[To MOHATHBIM MIPUYHMHAM JIIOJHU B MU(PPOBON CPE/Ie CTATKUBAIOTCS C IUGPOBBIM
HEPaBEHCTBOM (WJIH IU(PPOBBIM Pa3pbIBOM). SIBJIICHHE CBSI3aHO C U3MEHSFOIITUMUCS ITU(-
POBBIMH TEXHOJIOTHSIMHU M pa3HBIM OIBITOM Ka)KJIOTO YeJIOBEKa.

[TpuHIMIBEl TUGPOBOTO ITUKETA

— JIGMOHCTPAIHS ITO3UTHBHOTO OTHOIICHUS

— cyOopauHaIus

— CUMMETpHS

— COOJII0/ICHUE JIMYHBIX TPAHHUII

— yI00CTBO M 9KOHOMUS PECYPCOB

— TpaguIus

— KOHBEHIIMOHAJILHOCTh

— 0€e30macHOCTh

— WU3MEHIEMOCTH

KoHTpoJibHbIE BONIPOCHI

. JlaiiTe onpenenenue uudpoBoro STUKETa

. KakoBbl nipaBuiia inpoBoro sTukera?

. PackpoiiTe noHATHE HETHKETA

. IHTEepHET KaK KaHAJI MacCOBOW KOMMYHUKAIIUU

. HazoBuTe npaBuiia HETUKETA

. ConmanpHbIe ceTh Kak cpeAcTBO digital-koMMyHUKAIMI

. DIIEKTpOHHAs MTOYTa KaK BUJl MHTEPHET-TEXHOJIOTUN

. HazoBute nonoxxureabHbie 0COOCHHOCTH UHTEPHET-KOMMYHUKAITUU

. HazoBute oTpuiarenbubie 0COOEHHOCTH MHTEPHET-KOMMYHUKAIIH

10. Oxapakrepu3yiiTe NOHATHE MEKINYHOCTHON NHTEPHET-KOMMYHUKAIIUU
11. KakoBbI MpenMyIecTBa U HEJOCTATKU ITU(MPOBBIX KaHATIOB KOMMYHUKAIIUN?
12. Yto o3HaYaeT IPUHITUI CUMMETPHUH B IIUGPOBOM dTUKETE?

13. Pa3bop cUTyallMOHHBIX 3aIaHUI

O 001N DN K~ W —

IHPAKTUYECKAS PABOTA Ne 12
Tema 4. YIIPABJIEHUE KOMMYHUKAIIUAMU B BUSHEC-CPEJIE

Iean: GopmupoBaHHWE 3HAHWA O 3HAYCHUM STUKU JCJIOBBIX OTHOIICHHH IS
ycrnenrHoro npodeccuonana B OusHec-cdepe.
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Bomnpocs! as1st 00Cyx1eHus:
1. CymHocTh U cieruduKa STUKH IeTOBBIX OTHOIIICHUH.

Teoperuueckas yacThb

DThKa — 9TO OJHA W3 JApPEeBHEUIIUX oTpacieil duiocodun, Hayka O MOpaiu
(HpaBCTBEHHOCTH). TEPMUH «3TUKaA» MPOUCXOJUT OT IPEUECKOro ciaoBa «ethos» («3Tocy)
— oObI4aii, HpaB.

Mopaiib (0T jaT. moralis ~ HpaBCTBEHHBIN) — 3TO CUCTEMA dTUYECKUX [IEHHOCTEH,
KOTOpbIE MPU3HAIOTCS yesoBekoM. OHa peryiupyeT MoBeJeHUE YeIoBeKa BO Beex cde-
pax 00IlIeCTBEHHOM KU3HHU — B TPY/JIE, B OBITY, B JINUYHBIX, CEMEHHBIX U MEKTYHAPOIHBIX
OTHOIICHUSX.

DTHKa 1eTT0BOr0 OOIIEHUSI — COBOKYITHOCTh HPABCTBEHHBIX HOPM U TMPABUII, PETY -
JUPYIOMIKX TTOBEJICHUE U OTHOIICHUS JII0JIeH B TPO(EeCCHOHANBEHOM NS TeTHHOCTH.

Hopwmbl 1 mipaBmiia moBeACHUS, ACHCTBYIONINE B OOIIECTBE, MPEAMUCHIBAIOT Ye-
JIOBEKY CITy>KHTh OOIIECTBY, COTJIACOBBIBATH JIMYHBIC M OOIIECTBEHHBIC HHTEPECH. Mo-
paybHBIC HOPMBI ONTUPAIOTCS HA TPATUIIMN U 00bIYar, a MOPAJTb YUUT HAC JIETIATh KaXI0e
JeII0 TaK, YTOOBI OT ATOTO HE OBLIO TUIOXO JIIOSIM, KOTOPBIC HAXOISATCS PAOM.

OmHMM W3 OCHOBHBIX JJIEMEHTOB KYJIBTYPHI JCIOBOTO OOIICHUS SIBIISCTCS
HPaBCTBEHHOE TMOBeAeHUE roeil. OHO ommpaeTcs Ha OOIIeUeTI0OBEYECKUE MOpaIbHbIS
MPUHITUIBI 1 HOPMBI — YBa)XKCHHE YEJIOBEUCCKOTO JOCTOMHCTBA, YECTh, 0J1aropojICTBO,
COBECTbh, UyBCTBO J0JITa U IpyTHE.

[TpodeccroHanbHBIMU MOPAJIBHBIMA HOPMaMU ObUIM M OCTAIOTCSl BEXKIIMBOCTD,
MPeayNpPEeAUTENbHOCTh, TAKTUYHOCTD, TPYI0JIIO0HE.

KonTpoJibHbIE BONIPOCHI

1. [IpaBuna 3¢ HEeKTUBHOTO CITyIIIaHUSI.

2. Kakne MexaHU3MBI CITOCOOCTBYIOT BHEIPEHUIO B MPAKTHKY ITUYECKUX HOPM?
3. Uto npeacraBiisieT cOO0M ATUYECKUI KOJEKC?

3. Oxapakrepusyire npeaMer npohecCUOHATbHON 3TUKU

4. PackpoiiTe CYIIHOCTb MPUHIIUIIOB OM3HEC-ITUKETA

ITPAKTUYECKAS PABOTA Ne 13
Tema 4. YIIPABJIEHUE KOMMYHUKAIIUAMU B BUSHEC-CPEJIE

Heab: ¢opmupoBaHue 3HAHWKW O 3HAYEHWHM STHKU JICTIOBBIX OTHOIICHHWH IS
ycnenrHoro npodeccuonana B OusHec-cdepe.

Bomnpocs! 1151 00cyKaeHust:
1 CymHocTh U cienu@uka STUKU JETOBBIX OTHOIICHUIA.

Teopernyeckast yacTb



J1enoBo# ATUKET — 3TO CBOJI IPABMJI TIOBEICHUSI B JCJIOBBIX, CITy>KEOHBIX OTHOIIIE-
Husx. OH SBISETCA BaXKHEHUIIIEH CTOPOHON MOpaiu MPo(eCCHOHATLHOTO TTOBEACHUS JIE-
JIOBOT'O YEJIOBEKA.

XOTS ATUKET U MPEANOJIaraeT yCTaHOBJICHUE JIUIIIb BHEIIHUX (DOPM MOBEEHUS, HO
0e3 BHYTpEHHEH KyJIbTypbl, 0€3 COOII0ICHHS ITUUECKUX HOPM HE MOTYT CJIOKUTHCS Ha-
CTOSAIIME AeJIOBbIE OTHOLIECHUSA. [[)keH Srep B cBoel KHUTE «/le0BOM ATUKET» OTMEUYAET,
YTO Kakaas mpoOsieMa, CBSI3aHHas C STUKETOM, HAaUMHAasi OT XBaCTOBCTBA U KOHYas 0OMe-
HOM MOJIapKaMH, JOJKHA PEIIaThCsl B CBETE ATUUECKUX HOPM. J[€I0BOI ATUKET MPEIIu -
ChIBaeT COOJIIOJICHUE MPABUI KYJIbTYPHOTO MOBEJCHUS, YBAKUTEIHLHOTO OTHOILIEHUS K
YEJIOBEKY.

DTHUKET BBIPAXKAeTCsl B CaMbIX Pa3HbIX CTOPOHAX Hallero noseaeHus. Hampumep,
ATUKETHOE 3HAYEHUE MOTYT UMETh Pa3HOOOpa3HbIe IBMKCHUS YETIOBEKA, TT03bI, KOTOPHIE
oH puHUMaeT. CpaBHUTE BEKIIMBOE MOJIOKEHUE JIUIIOM K COOECETHUKY U HEBEKITHBOE —
CIIUHOM K HeMy. Takol 3THKET Ha3bIBaCTCSl HEBEpOaIbHBIH (T.€. OecciioBecHbIN). OqHAKO
CaMyI0 BaXXHYIO POJIb B 3TUKETHOM BBIPAKEHUU OTHOLIECHUH K JIFOJSIM UTPAET PEYb — 3TO
CJIOBECHBIN ITUKET.

KoHTpoJsbHbIE BONIPOCHI

5. KakoBbI 3aKOHOMEPHOCTH MOBEICHUS, 00YCIOBICHHBIE YHUCICHHOCTHIO IPYIIIIbI,
KOJUICKTUBA, MEXJIMYHOCTHBIMM KOMMYHUKAIIUSIMUA, CTHUJIEM PYKOBOJCTBA, OTHOIIEHU-
SIMHM 4JICHOB KOJUJIEKTUBA?

6. KakoBbI ObIBAIOT CTUITM B3aMMOJICHCTBHS PYKOBOIUTEIS C MOAYUHEHHBIMU ?

7. KakoBa poib oOlieHust pu B3aUMOJICHCTBUN B TPYIOBOM KOJUIEKTHUBE?

8. OxapakTepu3yite GakTopbl yCIEIIHOTO OOIIEHUS.

9. UYem OTIMYAIOTCS MY>KCKOM M )KCHCKUM CTHIIA OOIICHUS?

IHHPAKTUYECKAS PABOTA Ne 14
Tema 4. YIIPABJIEHUE KOMMYHUKALUAMU B bUSHEC-CPE/IE

Heab: dopmupoBaHWe 3HAHWUH O 3HAYCHUW DTUKU JICJTOBBIX OTHOIICHUH JIS
ycrenHoro npodeccronana B Ousnec-cepe.

Bomnpocs! st 00Cyx1eHus:
1. YopaBnenue KoHGIUKTAMHU.

Teopernveckast yacTb

Koudmukr (ot nat. conflictus — cTONKHOBEHHE) — 3TO CTOIKHOBEHUE MPOTUBOTIO-
JIOKHO HAIPABJIEHHBIX LEJIEN, UHTEPECOB, MO3UIMKA, MHEHHUM, TOUEK 3PEHUM, B3TJIS10B
MapTHEPOB MO OOUIEHUIO.

B nicuxonoruu BeIACNISIOTCS CIEAYIONIUE TUMTHI KOH(PIUKTA.

BHYTpUIUYHOCTHBIN KOH(MIUKT BO3HUKAET U3-3a COCTOSIHUSI HEYIOBJIETBOPEHHO-
CTH 4Y€JIOBEKa KaKMMHU-JIHMOO0 OOCTOSITEILCTBAMH €T0 KU3HH, CBA3aHHOI'O C HAJIMYUEM Y
HEro MPOTHUBOpEYAITUX APYT IPYTY HHTEPECOB, CTPEMJICHUN B MOTPEeOHOCTEH.



MEXITUYHOCTHBI KOH(JIUKT SBJISETCS CaMbIM PaclpOCTPAHEHHBIM THUIIOM
KOH(IMKTa; OH BO3HUKAET MEXKAY JIIOJbMU H3-32 HECOBMECTUMOCTH UX B3IJISIOB, WH-
TEPECOB, 1eJieH, MOTpeOHOCTEH.

MexrpynnoBoil KOH(JIUKT MPOUCXOAUT BCJIEACTBUE CTOJKHOBEHHUS HHTEPECOB
pa3IUYHBIX TPYMII.

KoHpauKT Mexay rpynnoi v JMYHOCTHIO MPOSBIISIETCS KaK IPOTUBOPEUHNE MEXKIY
OKUJJAHUSIMU OTAENbHOU TUYHOCTU U CIOKUBIIMMHUCS B TPYIIIE HOPMaMU MOBEJIEHUS U
oO01IeHN.

Bo3HukHOBeHHE KOH(IMKTa BO3MOXKHO II0 pa3HbIM IpUYUHAM U OOCTOS-
TENbCTBAM, HAIIPUMEP, OH MOXKET SIBISTHCS PE3YJIbTATOM HEJOCTaTOUYHOTO TOHUMAaHUs B
npolecce O0IIEeHNs, HEBEPHBIX MPEANOIOKEHUN 110 OTHOLLIEHUIO K JEHCTBUSAM cobece-
HUKa, pa3Inyuil B IUIaHax U olleHKax. [IpyunHamMu KOHGIMKTa MOTYT OBITh: UHIUBUY -
aJIbHO-JIMYHOCTHBIE OCOOCHHOCTH MapTHepa IO OOIIEHUIO; HEyMeHuEe (HEXeIaHHe)
KOHTPOJIUPOBATH CBOE AMOLIMOHAIBHOE COCTOSHUE; OECTAKTHOCTh U OTCYTCTBHE >Keja-
HUS TPYAUTHCSA, a TAKXKE MOTEpsl HHTepeca K padore.

['maBHYIO posib B BOSHUKHOBEHUH KOH(JIMKTOB UIPAKOT KOH(IUKTOrEHBI — CIIOBA,
neicTBus (1iau 6e31eMCTBUA ), CIOCOOCTBYIOIINE BOZHUKHOBEHHIO U PA3BUTHIO KOH(IIUK-
ta. OJIHaKo caMm 1o ce0e «KOH(IMKTOreH-0JUHOUKA» HE CIIOCOOEH MPUBECTH K KOH(DIIMK-
Ty. JJIst 3TOr0 M0JI’KHA BO3HUKHYThH I[€NOYKA KOH(IUKTOTEHOB — MX 3CKajalus, T. €.
KOTI'/1a Ha KOH(JIMKTOT'€H B Halll aJJpEC Mbl CTaApAaEMCs OTBETUTDH O0JIee CUIIbHBIM KOH(IHK-
TOTE€HOM, 4acTO BbIOMpPasi cCaMblil CUJIbHBIN U3 BCEX BO3MOKHBIX.

KoHTpoJibHBIE BONIPOCHI

Urto Takoe «KKOMMYHHKATUBHBIN Oapbep B OOLIEHUN?
[lepeuncnute OCHOBHBIC BUJIBI OAPHEPOB B OOIIICHUH?
KaxoBsl hakTopsl, BiHsIONME HA BOBHUKHOBEHHUE 0aphepOB B OOIIICHUH?
KakoBbI Mepbl NPOQHUIAKTUKH BOSHUKHOBEHUS O0apbepoB B 0OIIEHUU?
Yrto npencTaBisgioT CO00 KOMMYHUKAaTUBHbBIE Oapbepbl OTHOIIECHHUS ?

DN AW =

IHPAKTHUYECKAS PABOTA Ne 15
Tema 4. YIIPABJIEHUE KOMMYHUKAIIUAMU B BUSHEC-CPEJIE

Heab: dbopmupoBaHue 3HAHUN O 3HAYECHUU STUKU JIEJIOBBIX OTHOILIECHUW JUIS
ycnenrHoro npodeccuonana B OusHec-cdepe.

Bonpocs! aist 00cyxaeHus:
1 Manunynsiuuuy B J€I0BOM OOILIEHNH, UX XapaKTEPUCTHKA.

Teopernyeckast 4acThb
MaHunynsauuu — 3T0 (POpMBI MEXIMYHOCTHOTO B3aUMOJIEHCTBUS, MPU KOTOPHIX
BIJIMSIHUE T1a TTApTHEPA C 1EJIbI0 IOCTUKEHUSI CBOMX HAMEPEHUN OCYIIECTBIISETCS CKPBIT-
HO. BMecTe ¢ TeM MaHumyJisnus (Kak MpoIecc) npeanojaraeT 00ObeKTUBHOE BOCIIPUATHE



napTHepa 1o oOLIEHHUIO, CKPBITHIM e BBICTYNAET CTPEMIICHUE MaHUITYJISITOpa TOOUTHCS
KOHTPOJIS HaJ| IOBEJEHNUEM U MBICIIIMHU APYTOro 4eJIOBEKA.

MaHunyJsanus IpEeuMYIIECTBEHHO HCIIONb3YETCS HENOPSAIOYHBIMU JIIOABMU B
Ou3Hece, TOProBje U JAPYTHX JIEJTOBBIX OTHOIICHMSX, a TAKXKE B CPEICTBAX MACCOBOMU
MH(pOpMAaIUK, KOTJa PEATU3YIOTCS KOHUENIUHU «YEPHOI» U «Cepoil» MmponaraHibl.

[Ipn 5TOM BIIailcHHE W MCIOJIB30BAHUE CPEACTB MAHMITYJIATUBHOIO BO3IEHCTBUS
Ha JIpYTUX JIOJIed B JIeJ0BOM cdepe, Kak MpaBUIIo, 3aKaHYMBAETCA JJI YeJIOBEKa mepe-
HOCOM TaKHUX HABBIKOB U B OCTajibHbIE c(pepbl B3auMooTHOIIeHUH. CuiibHEe U ObICTpee
BCET0O PA3pyLIAIOTCA OT MAHUITYJISILAM OTHOUIEHUS, ITOCTPOCHHBIE HA MPUHIMMIAX I0-
PSAZOYHOCTH, TFOOBU, IPYHKOBI U B3aUMHOM MPUBSI3aHHOCTH.

3HaHue MeXxaHu3Ma (PYHKIIMOHUPOBAHUS YJIOBOK IMOMOKET JI€JIOBOMY YEIIOBEKY
3G (HEKTUBHO HENTPATIM30BATh X B PA3JIMYHBIX CUTYAIUSIX MOJEMUKH U CTIOPA, YTO T03-
BOJIUT €My HE CTaTh 00BEKTOM MaHUIYJISIMN CO CTOPOHBI O€3HPABCTBEHHBIX OMIIOHEH -
TOB.

KoHTposbHBIE BONIPOCHI

Yro npenctaBigioT cOO0M MaHUMYJIALUNA?

Kakue cymecTByt0T MaHUITYISIUU B OOLIEHUN?

KakoBo 3HaueHre MAaHUMYJISUN?

Urto npeacTaBisitoT OO0 NMCUXO0I0THYECKUE YIIOBKH?

B uewm 3akirouaeTcs ynoBka «Pa3apakeHue onmnoHeHTa?
B ueMm cyTh ynoBku «310 6aHATBEHON?

B dem cyTh ynoBku «JI0KHBII CTHII»?

Paz0op cuTyallnoHHbBIX 3a/1aHU

i A e

IMPAKTUYECKAS PABOTA Ne 16
Tema 4. YHIPABJIEHUE KOMMYHUKALUAMU B bUSHEC-CPE/IE

Heab: dopmupoBaHWe 3HAHWUK O 3HAYECHUW OTUKH JICTOBBIX OTHOIICHUW IS
ycrenHoro npodeccronana B usnec-cepe.

Bomnpocs 1151 00Cy:KaeHmst:
1. IIpyuHIMIIBI TO3UTUBHOU KPUTUKH

Teopernveckast yacTb

CnoBO «KpUTHKa» MPOUCXOAMUT OT Tpedeckoro kritike — MCKyccTBO pa3ouparh u
MMEET HECKOJIBKO 3HAYCHUN:

a) o0CyXJeHUE C LEbIO 1aTh OLICHKY;

0) oTpUIIaTETLHOE CYXKICHHUE C IEJbI0 YKa3aHUs HEJJOCTATKOB,;

B) IPOBEpKa JIOCTOBEPHOCTH YETO-TO.

B nenoBoii mpakTHKe pa3aIudaroT TaKWe BUIbI KPUTHKH, KaK: KPUTUKAHCTBO, IICEB-
JOKPHUTHKA U KPUTHKA.

[103UTHBHOM KPUTHKE CBOMCTBEHHBI CIAEAYIOIINE XapAKTEPUCTHKU:



1. OHa Bcerga CUTYaTHBHO YMECTHA, TO €CTh OCYILIECTBIIIETCS B TOM MECTE U B TO
BpeMsl, KOrJja OT Hee €CTh CO3UAATeNIbHAsI N0JIb3a (Ha JEJI0BOM COBEIAHUH, HA JUCKYC-
CUH, Ha KOH(PEPEHIINH, Ha JIETIOBOU Oecesie u mp.).

2. KpuTuka no3uTUBHAs OCYUIECTBIISIETCS B IPUCYTCTBUH OOBEKTA KPUTUKH. 3aMe-
YaHUs O KOM-TO WJIM O €ro MOCTYIIKaX, BBICKA3aHHBIE TPEThEMY JIUILY B OTCYTCTBUE BTO-
poro, Kaxk MpaBuJIO, CO3/IAI0T MOTEHIIMAIBHO KOH(MIUKTHYIO CUTYyallo. ABTOp 3aMeya-
HUN HE MOXET OBbITh YBEPEH B KOH(PUIACHIMAIBHOCTU Pa3roBOpa, a JOBEPEHHOE JUIIO
MOKET BOCIIOJIb30BaThCS MOJYyUYEHHON MH(OpMAIMEll U paclpOCTPAHUTh €€ WK Tepe-
JaTh TOMY, O KOM HJIET pedb, HO YK€ B HCKaKEHHOM, 1€(OPMUPOBAHHOM BUJE, C 100aB-
JeHHEeM COOCTBEHHBIX KOMMeHTapueB. [loaTomy 1ienecoo0pa3Ho KpUTHUKOBATh YTO-THO0
B IPUCYTCTBUM CaMOT'0 Y€JIOBEKa, JOIMYCTUBIIETO OMINOKH.

3. IlpenMeToM KpUTHKH SIBISIOTCA /€714 U IOCTYIIKH, HEBEPHBIE UM COMHUTENb-
HbI€ YMO3aKJIIOUEHUS, BHICKAa3bIBAHUS, PACCYKICHHUs, OIIMOKH, TOMYyIIEHHbIE B padoTe,
HENpPaBUJIbHBIC JIEHCTBUS, @ HE JJUYHOCTH YEJIOBEKAa, €ro OCOOEHHOCTH, XapakKTep, yM-
CTBEHHBIN IMOTEHIUAN U T. II.

4. JlelictBeHHasl, OOBEKTUBHASI KPUTHKA OMHUPAETCA HAa KOHKPETHbIE (DaKThl U
apryMEHTBI, Ha JOKa3aTENbCTBA, @ HE HA «BKYCOBBIE CYXKACHUS» WA BEIMBIIUICHHBIE CIO-
HKETBI.

5. KoHeuHOM 1eNnblo KPUTUKH SBJISETCSA PELIEHNE, IOMOTalollee U3MEHUTh CUTYa-
1IN0, KOHKPETHBIE MPEIIOKEHUS 110 YCTPAHEHHUIO HETOCTATKOB, IO CHATHUIO BOZHUKILINUX
npobsieM. Kputuka — 3T0 He XJ1aJHOKPOBHOE, HE3aMHTEPECOBAHHOE ONMCAHUE JIENa, OHA
IIPEAIOoIaraeT akTUBHOE, IPUCTPACTHOE OTHOLLIEHUE, 3aMHTEPECOBAHHYIO B YIIYUIICHUH
Jiena MO3ULHIO.

6. Llenb KpUTHKYIOIIETO 3aKJIIOYAETCs] B TOM, YTOOBI BBISIBUTH JIEHCTBUTEIIbHBIC
INPUYUHBI JOMYIIEHHBIX OIMOOK U MPEAI0KUTh KOHCTPYKTUBHBIE IIaru MO UX YCTpaHe-
HUIO.

7. Kputuka nomxHa Ob1Th mansameil. Korga o kputuke roBopat Metadopuyecky,
4acTO yHOTPEOJISIIOT Takue 00pas3bl, KaK «KPUTHUYECKUE CTPEINIbD, «yIapbl KPUTHKN»,
«TaKOM-TO MomnaJ NoJl KpUTHYECKHUI 00cTpem», U T. 1. Bce 3T XapakTepucTUKUA UMEIOT
OTHOILICHHE K pa3pylIUTENbHOM KpUTHKE. Llenb ee, kak mpaBuiio, He KOHCTPYKTHBHA, OHA
HaIlpaBJICHA HA MOJABJICHUE TE€X, KTO MBICIUT U MTOCTYNAET UHAYE, YEM KPUTUKYOIIUH.
Takas kpuTuka uHOrJa OBIBAET MOJIE3HOM: €ClIM Ha JOPOTe JIEKUT KaMEHb W MeIlaeT
poe3y, €ro, HECOMHEHHO, HYXHO yOpaTh — MEpEeHECTH, pa3pylInTb, oTopocuts. Ho
COBCEM JIpyroe J1eJ0, KOI/la B JIeJI0BOM OOILIEHUH pa3pyllieHue (JINYHOCTH, OTHOILIECHUH,
JieJIa) CTAaHOBUTCS TJIABHBIM M E€IUMHCTBEHHBIM HAIIPaBICHUEM KPHUTHKHM, KOrJa OHa
BUJUTCS OPYAHEM pa300JaueHus U IpeciieI0BaHusl.

KoHTpoJbHbIE BONIPOCHI

1. Kpurtuka B genoBom oOuieHuu. IlpaBuia no3UTUBHOM KPUTHKH.
2. TexHuka HeWTpanIU3aUUy 3aMEYaHUN.

3. [IpaBuna KoMIUIMMEHTA B esI0BOM oOuieHuu. Kynbrypa crnopa.
4. Yro npeacTaBisieT KPUTHUECKUM THATIOT?

5. Pa30op cuTyarmoHHBIX 3a1aHUN



4. JUTEPATYPA U UYH®OPMAIIMOHHOE OBECIIEYEHUE

OcHOBHas nuTeparypa:

1. baiitacos, P. P. JlenoBeie kommynukanuu / P. P. baiitacoB. — Cankr-Ilerep-
oypr : Jlanb, 2024. — 256 c. — ISBN 978-5-507-47988-7. — TekcT : 2JIEKTPOHHBIH //
Jlanb : AIEKTPOHHO-0UOIMOTEeUHAS cUcTeMma. — URL:
https://e.lanbook.com/book/362888, sx3eMIIsIpOB HEOTPAHUYEHHO

2. llonroBa, 1. B. JlenoBas 3Tuka U 3TUKET B cpepe NeIOBBIX KOMMYHUKAITUH :
yueOHuk 1715 By30B / U. B. [lonrosa. — Caukt-IlerepOypr : Jlans, 2024. — 508 c. —
ISBN 978-5-507-49070-7. — Tekcrt : 3neKTpoHHBIH // JIaHb : 31€KTPOHHO-O0MOINOTEY -
Has cucrema. — URL: https://e.lanbook.com/book/405551, sx3eMmIsipoB HEOTPAHU -
YEHHO

8.1.2. IlepeyeHb NOMOIHUTENBHON JTUTEPATYPHI:
1. [Iymnna, H. B. OcHoBBI Aen0BOM KyJIbTypsl. [IpakTrkym : yueOHOe mocoOue
/ H. B. Ilymuna, I'. A. bannypa, H. A. CenoBa. — 2-e¢ usza., crep. — CaHKT-
[lerepOypr : Jlanb, 2024. — 136 c. — ISBN 978-5-507-47686-2. — TekcCT : 3J€KTPOH -
Heii  //  JlaHp : AJEeKTpOHHO-OuOMuoreynass  cucrema. —  URL:
https://e.lanbook.com/book/404027, s3x3eMILISIPOB HEOTPAHUYEHHO
2. DTuka npodeccuoHaIbHON NesTeabHOCTH : yueOHoe mocobue / H. B. Bo-
pooreBa, H. B. bannukosa, J[. O. I'paueBa [u ap.]. — CtaBponoiss : CT'AY, 2022. —
92 c. — TekcT : anexTpoHHbIH // JIaHsb : 25nekTpoHHO-0MOIMOTEeUHas cuctema. — URL:
https://e.lanbook.com/book/323606, r3Kk3eMIIIPOB HEOTPAHUISHHO

HNuTepuer-pecypcesr:
1. Mup ncuxonoruu — Pexxum nocryna: http://psychology.net.ru/
2. Ilcuxonorus oO11IeHUS — Pexum JoCTyna:
https://psychologyofcommunication.jimdofree.com/



MuHuCcTepCTBO HAYKH | BbICIEro oopazoBanus Poccuiickoit deneparuu
denepanbHOE rOCYAAPCTBEHHOE aBTOHOMHOE
00pa30BaTeIbHOE YUPEKAECHUE BBICIIETO 00Opa30BaHuUs
«CeBepo-KaBkazckuil penepanbHblil yHUBEPCUTET»

MeTtoanyecKkue yKazaHus
110 BBINOJIHEHUIO NIPAKTUHYECKUX PA0dOT
10 AMCUHUILINHE

«/lesioBbie m digital-koMmmyHuKkanuu B OM3HeC-cpeae»

JUTsl CTYZI€HTOB HAPaBJIECHHS TOATOTOBKU
Hanpasnenue noarorosku 44.03.05 Ilegaroruueckoe oopazoBanue (¢ AByMsI
npoUIIIMU TTOJTOTOBKH)
Hanpasnennocts (mpoduiib) «HadanpbHoe 00pa3oBaHUe U JIOTOIIS I
KBanudukanus BellyCKHUKa OakanaBp

CraBpomnons, 2026



COJIEPKAHME

BBE/JIEHUE

1. OBIUUE TPEBOBAHIA

2. BAPUAHTBEI CAMOCTOSTEJIBHO BBIITOJTHAEMOM PABOTHI
3. PEKOMEHAYEMAA JINTEPATYPA



BBEJEHHUE

BrinonHeHne caMOCTOSITEIbHON padoThl TPEOyEeT MPOSIBJICHUS TBOPUECTBA, yMeE-
HUS OTOMpaTh HEOOXOIUMbINA MaTepHall U AaHATM3UPOBATH UHPOPMAITHUIO.

VY4eOHbIi M1aH BBICHIMX YUEOHBIX 3aBEJICHUN MPEeayCMaTPUBAET CaMOCTOSITENb-
HOE pEIlIeHHE CTYJEHTAMH CUTYallMOHHBIX 3aJJaHui 110 nucturuinHe «/lemoseie u digital-
KOMMYHUKAIIMU B OU3HEC-CPEIe», KOTOpasi SBJISIETCS BAXKHBIM 3B€HOM B BBIPAOOTKE CTY-
JICHTAMH HABBIKOB CAMOCTOSITEILHOTO M3YUYCHHSI HAyKU U MPUOOPETEHUU OIbITA CaMO-
CTOSITEJILHOT'O MOJTYUY€HHUs U HAKOTUICHHS 3HAHUM, 4TO He0O0X0AUMO OyAyILIEMY AUTLIIOMU-
pOBaHHOMY OakajaBpy B €ro TPYAOBOM JESTEIHHOCTH.

Hacrosime metoauyeckue ykKa3aHus OOO03HAYalOT TMOPSIOK BBIMOTHEHUS U
oopMIIEHUSI caMOCTOATENbHON paboThl. TeopeTudeckass 4acTh pabOTHI JIOJDKHA OT-
paxaTh NOHMMAHUE CTYJACHTOM TEOPETUYECKOr0 3HAYEHUsl MCCIEeAyeMoro Bompoca. B
UTOT€ CTYAEHT JIOJKEH MOKa3aTh CBOIO MOJIFOTOBJIEHHOCTh K CAMOCTOSITEIbHOMY BBITIOJI-
HEHHUIO KOHKPETHOM HMCCIIeIOBATEIbCKON U aHAJTUTUYECKOU pabOThI M0 U3YUYEHHUIO OCO-
OEHHOCTEN KOMMYHUKAIIUI B 1€JI0BOM cpefe.



1. OBIIUE TPEGOBAHUA

BelnoniHeHHE caMOCTOSITENIBHON PabOTHhI, SIBJIAETCS CAMOCTOSITEIbHON yU4eOHOM
paboTOi CTyACHTA, IPHU ITOM LIEJIb €€ BHIIOJIHEHHUS] COCTOUT B CUCTEMAaTU3alU1 3HAHUI
Y IIpE/ICTaBJICHU 00 0COOCHHOCTSX JI€I0BOr0 OOUIEHUS B CEPBUCE.

CamocrosiTenbHas padoTa COCTOUT U3 PEIICHUS 3a]1a4 U CUTYallMOHHBIX 3a1aHHM.
Bb160op BapuaHTa caMOCTOSITeNIbHOM pabOThl MPOU3BOAUTCS 10 Tabnuue 1, Ha nepeceye-
HUU CTOJIOLIOB U CTPOK, COJIEPKAILIMX 3arjlaBHYI0 OYKBY (paMUJIMM CTYAECHTA U MOCIE -
HIOIO LU(pYy HOMEPA 3a4ETHON KHUKKH.

[Tepen BBIIOTHEHUEM CAaMOCTOSITEIbHON PabOTHl CTYAEHTY HEOOXOAUMO:

-M3yYNUTh TEOPETUUECKUI U MMPAKTUYECKUI MaTEpPHUAIl B COOTBETCTBYIOIIMX UCTOY-
HUKAX JIUTEPATypbl IO JAaHHON TUCLUMILINHE;

- 03HAKOMUTBCS CO CTATUCTUUECKUMHU JAHHBIMU, TyOIUKYEMbIMU B MIEPUOINYE-
CKOI1 1eyaTH U B CTAaTUCTUUYECKUX COOPHUKAX;

- O3HAKOMMTBCS CO CTAThSIMU NEPHOJUYECKOMN MEYaTH, OCBEUIAIOIIMMHU BOIIPOCHI
CaMOCTOATENbHON pabOTHI.

BeinonHsiemas camocToaTenbHas padoTa JOJKHA COOTBETCTBOBATh BApUAHTY, CO-
Jep>KaHre BOIMPOCOB JIOJKHO OBITh PACKPBITO MOJHOCTHIO, IPH 3TOM HEOOXOAUMO H3-
Oerath 111a0JIOHHOTO IEPENHUCHIBAHNS TEKCTOB YUEOHUKOB. J{J1s1 JOoKa3aTeabCcTBa ONpee-
JIEHHOM 3aKOHOMEpPHOCTH, OOOCHOBAaHHS BBIBOJIOB TpeOyeTcs NpuBecTH UUPPOBOU
MaTtepuall, KOTOPbIH CIyKUT JJoOKa3aTeabHOU 0a30i. [Ipu peniennn nocraBieHHbIX 3a-
Ja4 He0OXO0MMO HCIIOJIb30BaTh 3HAHUS, [TOJIYyUYEHHbIE IPU CAMOCTOSATEIHOM H3y4e-
HUM MaTepuana. PaboTa goimkHa OBITH HANTMCAHA TPAMOTHO U pa300PUUBBIM MTOUYEPKOM.
OTBeTHI Ha BOIPOCHI CAMOCTOSTEIbHONU pabOThI JOJIKHBI ObITh KOHKPETHBIMU, TOUHBIMH,
0e3 MMIIHUX OTCTYIICHUH. B mporecce caMoCTOSTENIbHOTO N3YUEHHS MaTepuaia U Bbl-
MOJIHEHHSI CAMOCTOSITEIBbHOM paldOThl CTYJEHTBI MOTYT IOJIb30BaThCS KOHCYJIbTALMEH
IIPENOAABATEIIEH.



2. BAPUAHTHI CAMOCTOSTEJBHO BBINIOJTHAEMOM PABOThHI

Taoauna 1 — Tabauna BapuaHToB

[TepBas OykBa pamunuu Howmep TeopeTnueckue HIEHHBHHyaHB_v
HBI TBOPYCCKUN
CTyJCHTA 3aaHus BOITPOCHI
IIPOEKT
ALK H T 1 1 1
b,E.E,3 2 2 2
B, U, M, I1 3 3 3
I, K, P I 4 4 4
I[’ b C) ]J_[’ 5 5 5
Vv, d, D, 10 6 6 6
O’ b q’ m’ H 7 7 7
3agaumn

[IpakTrueckas 3agava 1. HailTu B Xy10’)K€CTBEHHOM JIUTEPATYPE U 3aNIUCATH MPHU-
MepbI MEXAaHU3MOB Tepleniuu (PparMeHThl TEKCTa C YKa3aHUEM Ha3BaHUS TIPOU3BEIC-
HUA U aBTOpa). [Ipoananu3upoBath OTPHIBOK, NMPECTABICHHBIN HUXKE, B KAYECTBE MPH-
Mepa, ONpe/esIUTh TUIMOBYIO CXEMY MEPIENIUU, CUCTEMAaTUYECKUE OUIMOKH COLHAIIb-
HOT'O BOCIIPUSITHSL.

«Y IMBUTENLHOE JI€J]I0, KaKas MojHas ObIBaeT WLIIO3MS TOrO, YTO KpacoTa €CThb
n06po. Kpacusast »xeHIIuHa TOBOPUT TITYTOCTH, ThI CIYIIACITh U HE CJBIIIHUIIE TITYTOCTH,
a capIINIIbG yMHOE OHa TOBOPHUT, AEJIAET TaI0CTH, a Thl BUIMIIB YTO-TO MHiioe. Korna ke
OHA HE TOBOPUT HU TIIyNIOCTEM, HU TaI0CTEN, a KpacHUBa, TO Celyac yBepsECLIbCs, YTO OHA
qyy10 Kak ymMHa U HpaBcTBeHHay (JI.H Toncroii. «KpeiiiepoBa conaray).

[IpakTuueckas 3amaya 2. HailTh B Xy/105)K€CTBEHHOM JTUTEpATypE U 3aMuUcaTh MpH-
Mepbl MEXaHU3MOB Mepueniuu (GparMeHThl TeKCTa ¢ yKa3aHUEeM Ha3BaHUs MPOU3BEe-
HUA U aBTopa). [IpoaHanu3npoBaTh OTPBIBOK, IPEACTABICHHBIA HUKE, B KAUECTBE MPH-
Mepa, ONpPeNeNuTh TUIOBYIO CXEMY MEPLENIHMH, CUCTEMAaTUYECKUE OIIMOKH COLUAaIb-
HOTO BOCIIPUSTHS.

«Kpacora nmpou3BoauT COBEpIIEHHBIE yyneca. Bce qylieBHbIe HETOCTATKU B Kpa-
CaBULIE BMECTO TOT0, 4TOOBI MPOU3BECTH OTBpALIEHUE, CTAHOBATCS KaK-TO HEOOBIK-
HOBEHHO npuBiiekatenbHb» (H.B.I'orons. «HeBckuit mpocnekTy).

ITpakTrueckas 3agada 3. HaliTu B XyZJ0’K€CTBEHHOM JIUTEPATYPE U 3aIIUCATh MPHU-
Mepbl MEXaHU3MOB Mepuenuuu (GparMeHThl TEKCTa ¢ yKa3aHUEM Ha3BaHUs MPOU3BEe-
HUsS U aBTopa). IIpoaHanu3npoBaTh OTPBIBOK, IPEICTABICHHBINA HUKE, B KAUECTBE MPH -
Mepa, ONpEeAETUTh TUIIOBYIO CXEMY MEpLEeNLUU, CUCTEMAaTHUYEeCKHE OINOKH COLUaib-
HOT'O BOCHIPHSTHSL.

«Ha HeM ObL1 yepHbIil (pak, OOENIEBIINHN YKE IO IBaM, TAHTAJIOHBI JIETHHE... TIO]
UCTEPTHIM YEPHBIM TajJICTYKOM Ha >KEJITOBATOM MaHUIIKE OnecTesl (QalbIIMBBIA aamas,
HIepIIaBas LUIsINa, Ka3ajl0Ch, BUJENA U BEAPO U HEHACTbE. BCTPETACH C 3TUM 4ETI0BEKOM



B JIECY, BBl PUHSIIN OBI €ro 3a pa300iHKKa; B 0OIIECTBE - 32 TOJUTUIECKOTO 3aTOBOPIIIH-
Ka; B IepeiHEeN — 3a 111ap JiaTaHa, TOPTYIOIIETO AIUKCUpaMu WK Mbllibsikom» (A.C.Ilym-
KuH. « EruneTrckue Houm»).

[IpakTuueckas 3agauda 4. [Ipoananu3upyiite cuTyaluio, pa3padoTaiiTe MEXaHU3M
KPUTHUKHU N7 HEE, MPOBEIUTE TUCKYCCUIO TI0O OOCYKIEHUIO TpeJjlaraéMbIX BapUaHTOB
KPUTHKH, BBIOEpUTE Han00JIee KOHCTPYKTUBHBIE MPUEMBI.

Curyanus. [ToqunHeHHbIN BaM paOOTHUK, TaJaHTIUBBIN CIICIIUATUCT TBOPUECKOTO
TUIA, B BO3pacTe, o0JafaeT CTaTyCOM M JIMYHOCTHBIMU JIOCTHUKEHUSIMU, IMOJIb3YETCS
OO0JIBIION MOMYJIIPHOCTHIO Y JIETIOBBIX TAPTHEPOB, PeIIaeT JH00bIe MPOOIEMbI H BEIUKO-
JIETTHO B3auMOJIecTBYeT. BMecTe ¢ TeM, y Bac He CIIOXKUINCH OTHOIICHUSI C TUM padoT-
HUKOM. OH HE BOCIIPUHUMAET BaC KaK PyKOBOJUTEIS, BEJIET ce0sl JOCTATOYHO CaMOYBE-
peHHO W amOunmo3Ho. B ero pabore BBl HAIUIM HEKOTOPHIC HEMOYETHI W PEIIUIU
BBICKA3aThb €My KPUTHYECKHE 3aMEYaHWs, OJHAKO Ball NPEAbIAYIIMA  OIBIT
CBHUJIETEIBCTBYET O €r0 HETaTUBHOW PEAKLWHU HA KPUTUKY: OH CTAHOBUTCS Pa3Ipaku-
TEJIbHBIM U HACTOPOKEHHBIM.

Kaxk BecTu ce6s?

[IpakTuueckas 3agada 5. [Ipoananu3upyiite cUTyaluoo, pa3padoTaiiTe MEXaHU3M
KPUTUKH Ui HE€, MPOBEIUTE AUCKYCCHUIO MO OOCYXKIEHUIO MpeJjiaraéMbIX BapHaHTOB
KPUTHUKH, BbIOEpHUTE Han0Oo0JIee KOHCTPYKTUBHbBIE TPUEMBI.

Bcrien 3a kpaTkuM BBITOBOPOM BbI CKa3aJik pa0OTHUKY HECKOJIBKO MPUATHBIX CJIOB.
Habronas 3a mapTHepoM, BBl 3aMETHIIH, YTO €r0 JIMIIO, TOHAYATY HECKOJIBKO HAMPSIKEH-
HOe, ObICcTpO moBecenesno. K Tomy ke OH Havyasl Kak BCer/ia IIyTUTh U OanarypuTh, pac-
CKa3aJj [apy CBEKUX aHEKIO0TOB U UCTOPUIO, KOTOPAast CErOIHs TPOU301IIA y HETO B IOME.
B koH1I€ pa3roBopa BbI NOHSIJIN, YTO KPUTHKA, C KOTOPOW BBl HAYaJIM Pa3roBOp, HE TOJIBKO
He OblJIa BOCIPUHSATA, HO U Kak Obl 3a0bITa. BeposaTHO, OH yCIbIIIal TOIBKO MPUATHYIO
4acTh pa3roBopa.

Yro BBI Ipeanpumere?

[IpakTudeckas 3agada 6. [Ipoananu3upyite cuTyaluoo, pa3padoTaiiTe MEXaHU3M
KPUTHKHU JIJI1 HEE, MPOBEIUTE JTUCKYCCUIO TI0 OOCYKIEHUIO TpeJjlaraéMbIX BapHaHTOB
KPUTHUKH, BbIOEpHUTE Han00JIee KOHCTPYKTUBHbBIC TPUEMBI.

Bcesikuit pa3, koraa Bbl BEJETE CEPhE3HBIN pa3roBOp ¢ OJHOW U3 BalllMX MOJAYUHEH-
HBIX, KPUTHKYETE €€ padoTy U CIIpaIINBaeTe, I0YeMy OHA TaK MOCTYIAET, OHA OT/C/IbIBA-
eTcsa MOoJT4aHueM. BaM 3TO HENPUATHO, Bbl HE 3HAETE TOJIKOM, C YEM CBSI3aHO €€ MOJIYa-
HHE, BOCIIPUHUMAET OHA KPUTUKY WJIA HET, BBl PACCTPAUBAETECH U 3JIUTECH.

UT0 MOXHO TIPEANPUHSATH, YTOOBI H3MEHUTH CUTYaIUIO?

[IpakTuueckas 3agada 7. [Ipoananu3upyiite cuTyanuio, pa3padoTaiiTe MEXaHU3M
KPUTHUKHU JIJI1 HEE, MPOBEUTE JUCKYCCUIO TI0O OOCYXKIEHUIO TMpeJjlaraéMbIX BapUaHTOB
KPUTHKH, BbIOEpUTE Han00JIee KOHCTPYKTUBHBIC MPUEMBI.

Bbl KpUTHKyeTe OJIHY CBOIO CIYXKAlllyl0, OHA pearupyeT OueHb SMOILMOHAJIBHO.
Bawm npuxoauTcs Kaaplid pa3 CBEpTHIBaTh Oecely U HE JOBOJAUTH Pa3roBOp J0 KOHIIA.
Bor u ceituac, mocne Bammx 3aMe4aHuil — OHA pacIulakaniach.



Kak moouThcst TOro, 4T00BI JOBECTH 0 HEE CBOM COOOpaKeHHMS?
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TeopeTI/lqecmle BOIIPOCHI

HNHcTpyMeHTBI TPOJBUKEHUS B IMPPOBOH Cperie.
[TozuninonupoBanue Opena B cetu MuTepHeT.

CpeanctBa noctpoeHus HU(PPOBBIX KOMMYHUKALIHIA.

MupoBbie Iu(POBBIE TPEHBI.

['ocynapcTBenHast moauTHKa B 00sact upoBoit 5KOHOMHUKH B PD.
[TnaTdpopmennbie HUGPOBBIE pELICHUS.

Otuyeckue nmpoOaeMbl IUPPOBOH KOMMYHUKAIINH

TemaTuka HHIAUBUAYAJIBHBIX TBOPYECCKHUX IPOCKTOB

. O6parHas cBs3b B I€IOBOM KOMMYHHKAIIUHU, YCJIOBUA €€ 3 (PEKTUBHOCTH.
. YOexaeHne B mporiecce AeI0BOro OOmeHHs.

. Ucnionb3oBanue 3¢(HeKToB BOCHIPUATHS B JIETTOBOM OOIICHHH.

. YpaBienue HepopMabHBIMU KOMMYHUKALMSIMU B OpraHU3allUH.

. OTHKA U TICUXOJIOTUSI PEYEBOM J1eT0BOM KOMMYHUKALIUH.

. B3auMHoe noBepue Kak OCHOBa JICJIOBOM ATHKHU.

. «TpyIHBI PYKOBOAUTENBY» U UTO C ITUM JENaTh?
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