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1. HEJIb 1 3AJAYH OCBOEHUA INCHUIIINHBI

[lenpro ocBoeHmst muctuiumHbl «JlemoBeie u digital-koMMyHUKanuu B OW3HEC-
cpene» siBisieTcs (hopmupoBaHue YHUBepcanbHbIX komnereHnui (YK-2 u YK-3) Oyayie-
ro 6akanaBpa. OCHOBHAas 1I€Tb Kypca 3aKJII04aeTCs B Pa3BUTUU KOMMYHHUKATUBHOW KOM-
METEHTHOCTH, CIIOCOOCTBYIOMICH YCTaHOBICHHUIO (()EKTUBHBIX JETOBBIX CBSA3CH B IPO-
(beccroHaNbHON eATeNbHOCTH; (POPMUPOBAHUM 3HAHUN U YMEHUH, CBSI3aHHBIX C yIpaB-
JICHUEM JIeJIOBBIMHU U TU(POBBIMU KOMMYHUKAIIUSIMU B OM3HEC-CPENIe, OCBOCHUEM U TPH-
MEHEHHEM PA3JIMYHBIX KOMMYHUKAIIMOHHBIX TEXHOJIOTUN C y4eToM cep e TeIIbHOCTU
OpraHU3alIUH.

3aayaMy OCBOCHUS TUCHUTUIUHBI SIBIISIOTCS:

- U3y4EHHE TEOPETUUYECKUX OCHOB, CTPYKTYphl U COAEpKaHUS TpoIlecca JIeTOBON
KOMMYHUKAITAH;

- 00yuenue 3(h(HeKTUBHBIM TEXHOJOTUAM B OOJIACTH JIEJIOBBIX U IUPPOBBIX KOMMY-
HUKAIAN JJIs peau3aliy uX B mpoiiecce MpohecCuOHaIbHOM NeSITeTbHOCTH;

- pa3BUTHE HABBIKOB YCTHOM M MUCHBMEHHOWM J1€JI0OBOM KOMMYHHUKAIMHM (HAIHUCAHUE
JIEJIOBBIX TTHCEM, NIPOBEJICHUE COBEIIaHUM, Mpe3eHTAIINM, BEJACHUE EI0BOM Oecelbl, Je-
JIOBBIX [IEPETOBOPOB U T.11.);

- popmupoBanre caMOCTOATENHFHOTO 3(PPEKTUBHOTO KOMMYHUKATHBHOTO CTHIIAL.

B pe3ynbraTe 0cBOEHUS AUCHUIUIMHBI O0yYaIOLIUICs TOJKEH:

- BJIaJIes] UCKYCCTBOM BEJCHUS JIEJIOBBIX IEPETOBOPOB, MPUHLIMIIAMU JIEIOBON Oe-
Celbl M JIEJIOBOTO COBEILAHMs, CIEeUU(PUKON MHCbMEHHBIX JAEJIOBBIX KOMMYHHKALIUH,
(bopMynHpyeT LeNb NPOEKTa, ONPENEIIET COBOKYITHOCTh B3aMMOCBSI3aHHBIX 3aj1a4, obec-
NIEYMBAOIINX €€ JOCTHXKEHUE U ONPEAEISIET OKUIAEMBIE PE3YJIbTAThl PELICHMS 3a/1a4;

- BJIQJIesl ITUUECKUMHU OCOOCHHOCTSIMHU JEJIOBOTO OOIIEHUS U KoJieKca Mpodeccuo-
HaAJIBHOM 3THUKM CHeLUaIicTa B CBOoeH Oyaylieil npodeccuoHanbHOM cepe; METOI0I0TH-
YECKUMHU OCHOBAMHM YNPABJICHHUS KOMMYHHKAaTUBHBIMU MPOLIECCAMU B YCIOBUAX M3MEHSI-
IOLIEICS cpefbl, pa3padaTbIBaeT MIIaH ACUCTBUM Ui PEIICHUs 33[a4 MPOEKTa, BHIOUpas
ONTUMAJIBHBIN CIIOCOO WX PEIICHUs, UCXOJ U3 JEHCTBYIOIIMX MPABOBBIX HOPM U UMEIO-
LIUXCS PECYPCOB U OTPaHUYEHUH;

- BJIaJIes] BUJIaMU U TEXHOJIOTUSAMHU IIU(PPOBBIX KOMMYHHKAIUH, TTOHSITUEM U MPABU-
JaMy UPPOBOro 3TUKETa, 0OECIIEYNBAET BBIIOJHEHNE MPOEKTAa B COOTBETCTBUM C yCTa-
HOBJICHHBIMH LIEJIIMH, CPOKaMU M 3aTpaTaMH, UCXOMs U3 JIEUCTBYIOIIMX MTPABOBBIX HOPM,
UMEIOIIMXCSA PECYPCOB U OIpaHUUYEHMI, B TOM YHUCIIE C UCMOJIb30BaHUEM LUPPOBBIX HUH-
CTPYMEHTOB,;

- BJIaJIes] OCHOBHBIMU TEOPUSMU U KOHLETLIUSAMH B3aUMOJACHCTBUS JIFOACH B Opra-
HU3aIUH, BKII0Yask BOMPOCH! YIPaBiIeHUS] KOH(MIMKTAMU;, OCHOBAMH MEXKYJIbTYPHBIX OT-
HOILIEHUI B MEHEIKMEHTE, KOMMYHUKATUBHBIMUA HaBbIKAMH B3aMMOECHCTBUSI B J€JIOBOU
Oecefie, HaBbIKAMH BEJICHUS COBEIIAHUS, HABBIKAMU MTyOJIMYHOTO BBICTYIUICHHUS, HABbIKA-
MU JIOTHYECKH BEPHOTO, apIYMEHTHUPOBAHHOT'O U SICHOTO TOCTPOEHUS] YCTHOM M MUChbMEH-
HOW peyM, HaBbIKAMHU JIEJIOBBIX U MEXJIMYHOCTHBIX KOMMYHUKAllMK B HU(PPOBON cpee,
YYacTBYET B MEXJIMYHOCTHOM M TPYNIIOBOM B3aMMOCHCTBUH, UCTIOJIb3YSI MHKIIFO3UBHBIN
noaxo, 3pHEeKTUBHYI0 KOMMYHHMKAIIMIO, METOJIbI KOMaHA000pa30BaHUsI U KOMaHHOTO
B3aMMOJICUCTBUS TIPU COBMECTHOM pabOTe B paMKax MOCTABIICHHOM 334,



- IPUMEHSISI CTPYKTYPHBIE U MEKIIUIHOCTHBIE METO/IbI YIPABICHHS KOH(MIMKTaAMH,
pa3nu4Hble TeXHUKU () ()EeKTUBHOMN eTI0BO KOMMYHHUKAIIMH TIPU KOHTAKTE C JIEITOBBIMHU
napTHEpaMH U YiICHaMU KOMaHJIbI, COONIOas MpaBwiia JIEIOBOTO M MU(POBOTO ITHKETA,
obecrieunBaeT paboTy KOMaH/IBI JJIs MOMYyYCHUsT ONTUMATBHBIX PE3YIbTaTOB COBMECTHOU
paboThI, ¢ Y4€TOM HHIUBHUIYaTbHBIX BO3MOKHOCTEH €€ YJICHOB, UCIIOJIb30BaHHUS METOI0-
JIOTMH JOCTIDKEHHSI yCTiexa, METOJOB, MH(POPMAIMOHHBIX TEXHOJIOTUH M TEXHOJIOTUIN
dopcaiira;

- BJIaJies] OCOOEHHOCTSIMU COBPEMEHHOTO MH(OPMAIIMOHHOTO TOJIA JIEJI0BOro 00-
IICHUS;, YCIOBUH 3(D(PEKTHBHOTO pEUEBOT0 BO3JIECHCTBUS, BEpOATLHBIMUA U HEBEPOATHHBI-
MU CPEJCTBAMH KOMMYHHUKAIIMW; dTHUYECKAMH HOPMaMHU M TPUHITUTIAMH JIEJIOBOTO B3aW-
MOJICHCTBUS, BHIOMpAsi CTPATETUi0 MU(PPOBON KOMMYHHUKAIIMA B COOTBETCTBHUH C 3a]1ava-
MU TIPO(PEeCCHOHATTLHON JAEITEeIHPHOCTH, OOSCTICUNBACT BHITIOJHEHHUE TIOCTABICHHBIX 3a7a4
HA OCHOBE MOHHUTOPHHTA KOMaHIHON PaOOTHI M1 CBOCBPEMEHHOTO PEarupoOBaHUs Ha CYIIE-
CTBEHHBIC OTKJIOHCHHSI.



2. METOAUWYECKHUE PEKOMEHJAILIUU K MIPOBEJAEHUIO
ITPAKTUYECKHUX PABOT

[IpakTideckoe 3aHsATHE ABISETCS OAHOW M3 (POPM MPOBENEHUS TPYIIOBBIX 3aHs-
THUM CO CTYJICHTaMH, UMEIOIIEH CBOMMHU IEJIsIMU 0oJiee TIIyOOKOe YCBOEHUE 00ydaeMbl-
MU JICKIIMOHHOTO MaTepuala, pa3BUTUE Yy HUX YMEHHS IIeJICHANpPaBIECHHON paboThI C
HAy4YHOM, y4yeOHOM JuTepaTypoil A CaMOCTOSITENIBHOTO JTOOBIBAaHUS HOBBIX 3HAHUM,
npruoOpeTeHNE HABBIKOB MyOJIMYHBIX BBICTYIUICHUH, BEACHHS TUCKYCCUH U T.I.

[IpakTUueckue 3aHATHS MPEIOIAraloT UCHOJIb30BaHUE PA3IUUHbIX (GOopM pado-
ThI: OOCYXXJIEHHE TEOPETHUECKUX BOIPOCOB, PEUICHUE 3a]ad, 0OCY>KJIEHUE IOKIa/I0B,
aHanu3 uHdopmaimu. [IpakTuyeckre 3aHATUSL TPOBOJATCS C LIENBIO YIUIYOJICHHS U 3a-
KpEIUIEHUSI TEOPETUUECKUX 3HAHWM, IPUBUTHS HABBIKOB aHAJIM3a OOCTOSITENBCTB JENIa B
KOHKPETHO 33JJaHHOM CHUTYallud, YTO BEChMa BAXKHO JIJIsl OyQyIIeld MpakTHUIeCKOU Jesi-
TeabHOCTH. OHH, SBISASACH CAMOCTOSATENBHON (POPMOM 00YUEHUS CTYACHTOB, YIIIyOJISIFOT
3HaHUS, MOJYYCHHBIC Ha JIEKIUAX, CIIOCOOCTBYIOT CaMOCTOSATENIbLHOU paboTe ¢ HOpMa-
TUBHBIM MaTe€pUaIOM, OMyOJIMKOBAaHHON NPAKTUKON U JIUTEPATypPOH.

3aHATUS NPOBOAATCH B (hOpME OMpoca CTYIEHTOB MO0 TEOPETUYECKUM BOIIPOCAM,
0003HAYEHHBIM B IJIaHAaX, a TAKXKe OOCYKJIEHHUS BapHUAHTOB PELICHUS MPAKTUYECKHX 3a-
naHui (cutyanuil), KOTOpble ObLIM MPEJIOKEHBI B KAYECTBE MOJATOTOBKH K 3aHSTHIO.
['OTOBSICH K 3aHATHSM, CTYI€HTHI TOJ>KHBI U3yUUTh:

- MaTepuaibl JICKIUHU 0 MPEANoIaracMoil TeMe, a TakKe IUIaH MPAKTHYECKOTrO
3aHSATHUSA,

- COOTBETCTBYIOILIME TEME 3aHITHS MOJOKEHHUSI HOPMAaTUBHO-TIPABOBBIX AKTOB;

- OCHOBHBIE IT0JIOKEHUS TEOPHUH;

- PEKOMEHJOBaHHYIO B IUUIaHaX MPAKTUYECKHX 3aHATHI 0a30BYI0, a TaKXKe J0-
MOJIHUTENBHYIO JIUTEPATypy U METOJUYECKHE pa3padOTKu AJid CTYAEHTOB, MOATOTOB-
JIEHHbIE Ka(eapoi.

[Ipu moAroTOBKE K MPAKTUYECKOMY 3aHSATHUIO CTYIAEHT 00s3aH, U3Y4HB JCHCTBY-
IOIlEE 3aKOHOJATEIbCTBO M PEKOMEHJIOBAHHYIO JUTEPATYPY, MUCbMEHHO HU3JIOKHUTH B
CHenualbHOW TETpaau PelIeHUE 3a]ay, 3aJaHHbIX MpernojaaBaTeneM. X u3noxeHue He
JIOJKHO CBOJAMTHCS JIMIIb K KPaTKOMY OTBETY Ha Bompoc. HeoOxoaumbIM mpHU3HaETCs
Takoe 00OCHOBaHUE BBIBOJA, KOTOPOE B MPUHIIUIIE SBJISETCS JOKA3aTEIbHBIM.

[IpakTrueckue 3aHATUS CTPOATCS 110 CIEAYIOLIEN CXEME:

- BHaualie MpernoaBaTeab OOBABISICT TEMY U 3a7a4i MPAKTHUECKOTO 3aHSATHUS;

- TPOU3BOJUT OIMPOC CTYJEHTOB MO TEOPETUUYECKUM BOIIPOCaM, 0003HAYEHHBIM B
IJIAHE 3aHATHS, & TAKKE MPOBEPSET HAJIUYUE Yy CTYJEHTOB MUCbMEHHBIX PEIICHHI 3a-
nad. J[aHHble pemieHus: oOCyKIatoTcsi B opMe TUCKYCCUU HEMOCPECTBEHHO Ha 3aHsi-
TUH;

- I10 OKOHYAHUH 3aHATHUS TOJIBOJSATCSA UTOTU JUCKYCCUU U OOLIUE UTOTH.

[IpuMeHUTENBHO K OTACIBHBIM TEMaM 3aHATHS, C YIETOM creluduKu odcyxaae-
MOM TEMBbI, yKa3aHHas CXeMa MOXET KOppeKTHpoBaTbcs. OJIHAKO OCHOBE 3aHSTHS, B
JT000M cilydae, JISKUT pelIeHHe MPaKTUYeCKUuX cuTyanuid. X KoaudecTBO ornpeaesns-
€TCsl IPENnoJaBaTeNIeM C yY€TOM BCEX OCOOEHHOCTEN U3ydyaeMon TeMbl U MacIITAOHOCTH
ee MPOOJIEMHBIX BOTIPOCOB.



OTBevamui Ha 3aHITUH CTYJEHT 00s3aH KPaTKO H3JI0XKHUTh COAEpP)KaHHUE TPaK-
TUYECKOU CUTYALIHH.

Jlydiie Bcero LeaeHanpaBiIeHHO TOTOBUTHCA K BBICTYIIIEHUIO IO ONPEICICHHOMY
BOIPOCY, U3y4das IPYrue BOMPOCHI C LENbIO JIydllle pa3o0paTbcsi B IPEIMETE BBICTYII-
jeHus. TeMbl BBICTYIUIEHUH (JIOKJIa0B) MOKHO COIJIAacOBaTh C MPENOJIaBaTEIEM 3apa-
Hee. JIoKIauuKy MOTYyT pasrpaHU4MUTh MEXAy co00i MaTtepuall, BOIPOCHI, COTIaCOBATh
NOCJIEI0BATEIBHOCTD BBICTYIIEHUIH. UTOOBI BO BpEMsl BBICTYIIJICHUS] UyBCTBOBATH CEOsI
yYBEpPEHHEE, CJIENYET MOATOTOBUTH OMOPHBIN KOHCIEKT B BUJE PAa3BEPHYTOro IUIaHa, B
KOTOPBIA MOXHO BKJIFOUHTHh TAaK)K€ IPEJCTABISEMbIE B BBICTYIUIEHUH CXEMBbI, OIpEie-
aenwsi, GopMyibl, Tpaduku u 1p. Ha ceMunape MOXHO cjienath He 00s3aTeNbHO O0Jb-
110€, Pa3BEPHYTOE BBICTYIUICHHE, IMOTHOCTBIO PACKPBIBAIOIIEE KAKOKW-TMOO BOIPOC, HO
Y HEOOJIBIIOE JONOJHEHUE, YTOUHEHHE, 331aBaTh BOIPOCHI B IIpoLecce 00CYKICHHUS.

Ecnu He ynanoch BBICTYNIUTh Ha CEMHHApE, CIEAYyET MOATOTOBUTh MUCHMEHHYIO
paboTy MO COTJIACOBAHMIO C MPENOJaBaTeIeM. ITO MOXKET OBITh:

CJIOBApb TEPMHUHOB,

rpauKu ¢ KOMMEHTApUSIMU,

(GopMyJibl ¢ KOMMEHTapUIMU U IPUMEpPaMH,

CTPYKTYPHO-JIOTUYECKHE CXEMBI,

Pa3BEPHYTHIE IIAHBI OTBETOB HA BOIIPOCHI TEMBI,

aHHOTAIlMM cTaTeil mo Teme ceMuHapa (kpatkoe, He Oosiee 1 cTp., camocros-
TEJIbHOE U3JI0KEHUE COJIEPKaHUS CTaTbU) U JIp.

KoHCHeKThI JIEKIUi, ONOPHBbIE KOHCIIEKTHI K BBICTYIUIEHUSM U JAPYTHE 3aMUCH 110
U3y4aeMoMy MpEAMETY LEeIecO00pa3HO IPpYIIHUPOBATh MO TEMaM M HAKaILUIMBaTh JJIs
MOJTOTOBKH K 3a4€Ty B CIIELMAJIBHOM IMalKe.

[InaHnpoBaHWE NMPAKTHYECKUX 3aHATHW OCYLIECTBIAETCS C YYETOM YCTAHOBIICH-
HOT'O KoJM4ecTBa 4acoB. OCHOBHBIE ATallbl INIAHWUPOBAHUS U TOJATOTOBKHU 3aHATHIA:

- Pa3paboTka cuCTeMBbI 3aHATHI IO TEME WM pa3zeiy.

- Omnpenenenue 3aaa4d v 1eJel 3aHITUA.

- OmnpeneneHue ONTUMAIbHOIO 00beMa yuyeOHOro MaTepuana, pacuJieHEHUEe Ha
Psi/1 3aKOHUYEHHBIX B CMBICJIOBOM OTHOILIEHUU OJIOKOB, YaCTEH.

- Pa3paboTka CTpyKTypbl 3aHATHUS, ONpEAENICHUE €ro TUIAa U METOJO0B 00yue-
Husa. HaxoxaeHue cBsi3el JaHHOrO MaTepualia ¢ IPYTMMH AUCLUIUIMHAMMA U UCIIOJIb30-
BaHHE TUX CBA3EH IPU U3YYEHUH HOBOTO MaTepuaa.

- Omnpegenenre o0beMa U POpM caMOCTOATENBHOM pabOThl Ha 3aHATUH. Onpe-
neneHre GopM U METOJ0B KOHTPOJISI 3HAaHUM cTyJaeHToB. OnpeneneHue GopMbl MOIBE-
JI€HUSI UTOTOB.

- OmnpenesieHre cCaMOCTOSTEILHON PabOTHI IO TAHHOU TeMeE.

[Ipu mpoBeAeHUM TPAKTUYECKUX 3aHATUN MpenojaBaTellb YIElseT BHUMAaHHE
bopMyIMpOBKaM BBIBOJIOB, CIIOCOOHOCTH CTYJIEHTOB CpaBHMBAaTh, AaHAIU3UPOBATH,
HaXOJUTh HECOOTBETCTBUS, OLICHUBAET YPOBEHb 3HAHUI CTYAECHTOB.

IIpy moaBEeAEHUM WTOTOB MPENOAABATENb 3HAKOMUT CTYJEHTOB C PE3YJIbTATAMU
BBITMIOJIHEHMSI 3a/1aHUM, OLIEHWBAET KAayeCTBO BBHIMOJHEHHOM PabOThI KaXIbIM CTYACH-
TOM.

CTy,Z[eHTBI, HC MOATOTOBUBIIUCCA K CCMHUHAPCKOMY 3aHATHIO, PABHO KaK H HC
HUMCIOIINEC IMTHMCHbMCHHBIX peIHeHI/Iﬁ KaKuXx-JI1100 MMPAaKTHYCCKHUX CHTyaHHﬁ, 3aJaHHBIX



npenogaBaTciicM, 1O0JKHBI B OTACJIBHOM ITOPAAKE OTUHUTATHCA 3ad 3aHATHUC.

ITocne Pa3BCPHYTOTO 060y}K,IICHI/IH BCEX HaMOOJICe BaXKHBIX BOIIPOCOB 3aHATHA, A
TAKKC BOIIPOCOB, KaCArOmMIMXCA Ka3yCOB M BAPHAHTOB €TI0 PCHICHUA, IIPCIIOAABATCIIb
IMOABOIUT UTOI'M AUCKYCCHUHU.



3. IJIAHBI IPAKTUYECKUX PABOT
INPAKTHYECKAS PABOTA Nel
Tema 1. TEOPETUYECKUE ACIEKTHI JEJIOBOI KOMMYHUKAILIUA

Heab: hopMupoBaHne 3HAHUHN O CYIIHOCTH JCIOBBIX KOMMYHHUKAIIMK U UX POJIH
B Ou3HeEc-cpeje.

Bomnpocs! a1 00cyxaeHus:
1. CymHOCTb M XapaKTEpUCTUKH J€I0BOM KOMMYHUKAIUH.
2. KOMMyHHUKaIIMOHHBIH Mpoliecc: MOHITHE, YJIEMEHTHI U TAllbl.

Teoperuuyeckasi 4acThb

OO611eHre — 3TO CIOXKHBIN MPOIECC YCTAHOBJICHUS U Pa3BUTHSI KOHTAKTOB MEXKIY
moapMU. ['TTaBHBIM B OOIIEHUH SIBIISIETCS HE 3ay4YMBaHUE TPABWII, a BIAJCHUE KYJbTY-
POl B3aMMOOTHOIIEHUH U KYJIBTYpOH peuu JJisi TOTro, YTOObI KPAaTKO U TOYHO, BBIpa3u-
TEJIBHO U JIOXOYMBO MepeaTh COOECETHUKY CBOIO MBICIb. B HEM pacKpbIBalOTCS Takue
[IEHHOCTH, KaK YyTKOCTh, OT3bIBUMBOCTD, I00pOTa, CONEpPEeKUBaAaHUE U TOHMMaHue. Bce
9TH LIEHHOCTU HEPA3PhIBHO CBSI3aHbI C KYJIbTYPOU MOBEACHHUS, T.€. C TAKUMH MOCTYIIKA-
MU B (opMamMHu OOIIIEHHS JIOJCH, KOTOPbIE OCHOBAaHBI HAa HPAaBCTBEHHOCTH, ACTETHYC-
CKOM BKYC€, a TaKXe COOJIIO/ICHUH OIPeIeICHHBIX HOPM U TIPABHIL.

KoMMmyHUKaTHBHAS CTOPOHA OOIICHHS TPOSBISICTCS BO B3aMMHOM OOMEHE WH-
dbopmanmeil Mexxay cobeceHUKaMu, Mepeaye U npueMe 3HaHWil, MHEHH U 4yBCTB.
OO6paTtuTe BHUMaHue, 4TO MH(OpPMaIMS B OOIIEHUU HE MPOCTO MEPEaeTCsl OT OJTHOTO
nmapTHepa K JIpyromy (JuIo, mepenaroiiee WH(GOpMAINIO, HA3bIBAETCS KOMMYHHUKATO-
poM, a moydvaroiiee 3Ty WH(pOpMaIuio — PEIUIUEeHTOM), a UMEHHO OOMEHHBAETCSI.
OOmen uHopMalved MEXIy YYaCTHHUKaMU OOIIEHUS OCYIIECTBIISIETCS KaK Ha Bep-
OabHOM (peUeBOM), TaK U HEBepOaJTbHOM (HEPEUECBOM) YPOBHE.

KoHTpoJibHBIE BONIPOCHI

1. MaitTe ornpenesieHue MOHSATUS «OOIIEHUEY.

2. KakoBbI OTIIHYMS «OOIICHHS» OT «KOMMYHHKAITHH?

4. KakoBbl OCHOBHbIE€ (DYHKIIH OOIICHHUS?

5. KakoBa poiib 0611eHus B chepe 6uzneca?

6. OxapakTepu3yiTe MHCTPYMEHTAIbHYIO M JMYHOCTHYIO HAaIlpaBJIE€HHOCTbh 00-
HICHUSI.

7. Ha3oBUTE OCHOBHBIE THIIBI U BUIBI OOILIEHUS.

8. UeMm oTIMUalOTCS APYT OT JIpyTa pa3IMvHbIC YPOBHU OOIICHUS?

9. B yem 3akito4aroTcsi 0COOEHHOCTH J€JI0BOTO OOIIEeHNUs?

10. HazoBute 001111€ TAMBI IETIOBOTO OOIICHHUS.

11. Yro mpencrasinser coboit conuaibHoe o01eHne?

12. OxapakTepu3yiiTe KOMMYHUKATUBHBIN aCEeKT OOIIEHUS.

13. PaccMoTpuTEe MHTEPAKTUBHBIN ACTIEKT OOIICHHUS.

14. OnummmTe NepUeNTUBHBIA aCTIEKT OOIICHUS.



INPAKTHYECKAS PABOTA Ne2
Tema 1. TEOPETUYECKHUE ACHEKTHI JEJIOBO KOMMYHUKAIIUU

Hean: popMupoBaHue 3HAHUN O CYIIHOCTH JICIOBBIX KOMMYHHKAIIUHA M UX POJIH
B OM3Hec-cpeje.

Bonpocsl 1151 00CyKaeHus:
1. Cpencrsa nen0Boi KOMMYHUKALIUH

Teopernueckas yacThb

Ha Bep6aiibHOM ypoBHE B KaueCTBE Cpe/ICTBA Mepeaadn HH(PpOpMaIu UCTIOIb3Y-
€TCsl YesioBeueckass peub. Hepeako MOXKHO CIbIIaTh MHEHUE, YTO PE€Yb CKPBIBAET HC-
TUHHOE JIMLO Y€JIOBEKA, HO BMECTE C TEM, p€Yb MOXKET JEMOHCTPUPOBATh €r0, BOIPEKU
BOJIE TOBOPSILETO.

Bo mMHOrux cutyanusix oOIIEeHHUsI YEJOBEK CTAJIKUBAETCA C TEM, YTO €ro CjoBa U
noOy>KJI€HUSI HEMPaBWIBHO BOCIPUHUMAIOTCA COOECETHUKOM, «HE JOXOAAT» 0 HEro,
T.e. Ha MyTH Tepefadyn WHOOpPMAIMU BO3HUKAIOT KAaKUE-TO 3aTPYIHEHUS U TPEIAT-
cTBUs. B 3TOM cilydae roBopsT 0 KOMMYHUKAaTUBHBIX Oapbepax, KOTOpPbIE MMOApa3IeIis-
I0TCSl Ha Oapbepbl HETTOHUMAaHUs, 0aphephl COLMATBLHO-KYIBTYPHOTO pa3inyus U Oapbe-
PBI OTHOILICHUSI.

HeepbOanibHbie cpeficTBa 00IIEHMS AOTIOIHAIOT peueBoe obiienue. [lcuxonoramu
yCTaHOBJIEHO, uTO oT 60 10 80 % HMHpOpMaIUK YEIOBEK MOJy4YaeT 3a CYET HeBEpOaib-
HBIX (HEpEUYEBbIX) CPEACTB OOIICHHUS.

YacTo mpUXOAMTCS CIBILIATE O TOM, YTO HENb3s AENIaTh BBIBOJ O YEJIOBEKE IO
nepBoMy BrevaTyieHnto. OJIHAKO MO MOJIcUeTaM MCUXOJIOroB Jitoau B 85 ciydasax u3 100
CBOE€ OTHOLICHHE K APYIOMY YEJIOBEKY CTPOAT HAa OCHOBE BHELIHETO BIICYATICHMS.
Oco0eHHOCTH BHEUIHETO BHUA YeJIOBEKa MH()OPMHUPYIOT HAC O BO3pacTe, COLMAIBLHOM,
HAIMOHAIBHON M MPOQPECCHOHAIIBHON MPUHAIISKHOCTUA. BOT modyemy B 0OIIeHUH BaXK-
HbI U CKa3aHHbIE CJIOBA, U BHEIIHUI BUJI.

N Bceraa Ha0 NTOMHUTD, UTO BHEMIHSS KPAacoOTa MOXKET TOJIBKO MPUBJIEYb BHUMA-
HUE OKPY’KaIOILIUX, a JUIsl TOr0, YTOOBI yJEpKaTh €ro, HeoOX0uMa TyXOBHAs KpacoTa.
BHeliHe kpacuBblil, HO rpyObIil, 371011, HEKYJIbTYPHBIM YEJIOBEK C BYJIbIAPHBIM JIEKCHU-
KOHOM' ¥ IOBEICHUEM MPOU3BOJUT HEMPUIATHOE BIIEUATICHHE.

KonTpoabHbIe BONPOCHI

1. OxapakTepusyiTe 0COOEHHOCTH HEBEPOATHLHOTO OOIICHUSI.

2. KakoBa poJib UMHIKa B OOIIIECHUH?

3. Kak mposiBistoTCS MHANBUAYaTbHBIE OCOOCHHOCTH JIMYHOCTH B JIEIOBOM 00-
IIEHUUN?

4. B gyem 3axitouaercst 3 (HEKTUBHOCTE OOIICHUS?

5. HazoBuTe OCHOBHBIE OCOOEHHOCTH TMEPIENTUBHON CTOPOHBI KOMMYHHUKAIIMOH-
HOTO Tpoluecca



6. Ha3oBuTe OCHOBHBIE OCOOCHHOCTH MHTEPAKTUBHONW CTOPOHBI KOMMYHHKAIHU-
OHHOT0 Ipoliecca

ITPAKTHYECKASA PABOTA Ne 3

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Heab: popMupoBaHre 3HAHUIA O PA3TUYHBIX BUAAaX YCTHBIX U MUCHbMEHHBIX KOM-
MYHUKAI{ B IEJIOBOM Cpefe

Bomnpocs! a1 00cyxaeHus:
1. JlemoBas Oecena.

Teoperuyeckasi 4acThb

Tenedon sBisgercs y1oOHBIM U ONEPATHUBHBIM CPEJICTBOM CBSI3U, 0€3 KOTOPOTO
HEBO3MOKHO MPEJCTABUTh COBPEMEHHYIO KU3Hb. [10o Tenedhony oOMeHUBaIOTCS JIMYHOU
U ciayxeOHOM MH(pOopMalMen, ToroBapuBarOTCsl O BCTpeUax, yCTaHABIMBAIOT U pa3BU-
BAIOT JICJIOBbIE KOHTAKTHI.

Tene@oHublii pa3roBop o0OeCHeYMBAET ABYCTOPOHHHMM OOMEH HWH(opManuen
HE3aBHCHUMO OT pacCcTOSHUS. B KOpOoTkuii cpok TenedoH COSAMHUT Bac C KOJJIETOH U3
COCEIHETOo OTAeNa, C a0OHEHTOM TI0 Ty CTOPOHY okeaHa. Ho, kak moka3bIBaeT MpaKkTHKa,
K pa3roBopy 1o teseoHy, 0COOEHHO J1eTI0BOMY, HAJ0 TOTOBUTHCS.

HenoBas 6ecena TpedyeT TIIATENBHOM MOATOTOBKH M 0a3upyeTcs Ha 3THUYECKUX
HOpMax M MpaBHIIaX.

BenymuMm s1eMeHTOM B MOATOTOBKE JENOBOW Oecenbl SBISETCS IJIaHUPOBAaHUE,
T.€. OIpEeJIEJICHNUE LN BCTPEUH U pa3pab0TKa CTPATETUH U TAKTUKHU JOCTHXKEHUS LIEH.
Crienmanuctbl peKOMEHIYIOT IPOoAyMaTh BOZMOXKHBIN X011 MPeACTOsIIeH Oecebl, B po-
a1 OyAyIIEro ONIOHEHTA MPOBEPUTH JEHCTBEHHOCTh CBOMX apryMEHTOB, JOTHYECKYIO
CBSI3b (DOPMYJIMPOBOK U CHPOTHO3UPOBATH peakluio codeceqHnKa (COOeCeTHUKOM MO-
XKeT OBbITh MMOAYMHEHHBIN, 1€JI0BOM NAapTHEP WU KOJIJIETa).

Bonbiioe 3HaueHne UMeeT MpaBUIIbHBIN BBIOOp MecTa i MpOBeAeHus: Oecenpl,
IpU 3TOM HEOOXOAMMO TMOMHUTH, YTO B MOMEIIEHUU HE JOJDKHBI HAXOAUTHCS TOCTO-
POHHUE JIWIIA, & UHTEPhEP MOMEIICHHSI TOJKEH CIIOCOOCTBOBATH YIIYYIIEHUIO IMOIINO-
HAJIBHOTO COCTOSTHUS M CHATHIO YTOMJICHHSI U HANIPSDKEHHOCTH TTAPTHEPOB.

O Oecene moroBapuUBarOTCs, KaK MPaBUIIO, 33 ABA-TPHU JIHSA. JTO MO3BOJIAET 3apa-
Hee MPeIyCMOTPETh BOZMOXKHOE €€ TeUueHHUe, MPOoayMaTh OCHOBHBIC neTanu. Ecnu mpu-
TJIAIICHHBIN Ha Oeceqy He SIBISIETCS COTPYIHHUKOM Balllei OpraHU3aIiy, TO HEOOXOIH-
MO OOBSICHUTH €MY, KaK JIy4Ille J0eXaTh A0 MECTa BCTPEUH U, €CIIU HY>KHO, 3apaHee Bbl-
nucath npomyck. CekpeTappb JA0KEH ObITh MPEAYNpeKIeH O BCTpede, 3HaTh UMsI MIPH-
IJIAIIEHHOTO U TEPBBIM NMPUBETCTBOBATH €TO.

JlenoBas 6ecesia COCTOUT U3 HECKOJIBKHUX ATAIOB:

- Hayalo;

- iepenaya uHpopmanuu (M3JI0KEHNE CBOEH MO3UIIMH) U apTyMEHTHPOBAHUE;



- BBICTTYIIIMBAHKE IOBOJOB COOCCETHUKA U PEAKITUS HA HUX;
- IPUHATHUE PELICHUN.

KoHTpoJbHBbIE BOIPOCHI

1. Oxapakrepusyite 0COOEHHOCTH JI€IOBOT0 OOIIeHUS 10 TenedoHy?

2. KaxkoBsl 3Tarb! 1e10Boii 0ecenpl?

Yo TaKoe «3TUKET»?

PaccMoTpuTe HCTOPHIO BOSHUKHOBEHUS STUKETA.

Kak cBsizaHbl 3TUKET U UMUK CIICIMANINCTa B Ou3Hec-cpee?
KakoBwI mpaBuiia 3TUKETa B Pa3IUIHBIX cepax KU3HEICATCTLHOCTH?
Brinennte 0cOOEHHOCTH ATUKETA JEIOBON TIEPETUCKH.

Paz6op cuTyannoHHBIX 3a1aHAN

wWNo Ok

ITPAKTUYECKAS PABOTA Ne 4
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Hean: popmupoBaHue 3HaAHUN O PA3IMYHBIX BUJIAX YCTHBIX U MUCHbMEHHBIX KOM-
MYHHKALMU B IEJIOBOH Cpelie

Bomnpocs! a5 00cyxaeHus:
1. JlemoBoe coBelaHue.

Teopernueckast 4acTb

B 11e70BBIX OTHOIIEHHSIX OY€Hb MHOTOE 3aBHUCUT OT JIMYHBIX BCTped, Oecen, co-
Bemanuii. [IpeumyiiecTBo O6ecesbl HEOCTIOPUMO, TaK KakK JIeJIOBbIE CBSI3U, HAauyaThie B
MUCbME WM 1O Tene(oHy, pa3BUBAIOTCS B JIMYHBIX KOHTakTax. Bo BpeMs JTUYHBIX
BCTpEY MapTHEPHI UCMOIb3YIOT BCE OOTaTCTBO YEIOBEYECKOTO OOIIEHUS: PEUb, KECTHI,
MUMUKY, JBWKEHUS U TUYHOCTHOE BO3/ICHCTBUE.

Cogemranue — 310 opma JeI0BOTO OOIIECHUS KOJUIEKTHBA (TPYTIIBI) C IEeNIbI0 00-
MeHa MHGOpMAaIMel U MPUHATHS KOJIJIEK-TUBHOTO PEIICHUS MO aKTyaJbHBIM MpoOIe-
MaM.

B otnuune oT nenoBoil Gecenbl WM MEPEroBOPOB, JAEJIOBBIE COBEIAHUS MpE-
CTaBJISIOT CO0OM COCOO OTKPBITOTO KOJIJIEK-TUBHOTO OOCYKIEHHUS TE€X WM HUHBIX BO-
npocoB. POpMBI Tako-ro OOCYXXJIEHHUS OYEHb Pa3HOOOpa3Hbl. DTO TaKUE PpPEUYEBbHIE
CO-ObITHSI, KaKk coOpaHue, 3acelaHne, ceMUHapbl U KoHpepeH-uuu. OHU Kiaccuduim-
PYIOTCS B 3aBUCHMOCTH OT BaXKHOCTHU M COJIEP>KaHUsI BHIHECEHHBIX Ha 0OCYXICHHE MPO-
0JieM U peasib-HbIX 33/1a4, a TAKKE MECTa, BPEMEHH U MPOIOKUTEIIbHOCTH paOOThI.

OnHuM 13 OPraHU3yIOUIMX MOMEHTOB JIEJIOBOTO COBEIIAHUS SIBIISETCS MPaBUIIbHO
COCTaBJICHHAsI TIOBECTKA COBEIIaHUS. JTO, KaK MPaBWIJIO, MTUChMEHHBIN JOKYMEHT, pac-
ChIJIaeMbIi 3a-paHee YYaCTHHKAM M COAEpKAIUi CIETYIONYyI0 HHPOPMAIHUIO:

- TeéMa COBEILAHUS;

- LIeJ1b COBEIIAHUS;

- IepeueHb 00CYKTAEMBIX BOIIPOCOB;

- BpeMsI Hauajia 1 OKOHYaHUs COBEIIAHUS;



- MECTO, TJIe OHO OyJIeT MIPOXO/INTh;

- (haMmIMK ¥ TOHKHOCTH JOKJIATYUKOB, BBICTYITAFOIIMX IO OCHOBHOM MH(]OpMa-
IIUU JTFOJICH ¥ OTBETCTBEHHBIX 3a IOJITOTOB-KY BOIIPOCOB;

- BpeMsl, OTBEJICHHOE Ha KaXKIbIi BOIIPOC;

- MECTO, TJI¢ MO’KHO 03HAKOMHTBCS C MaTeprajIaMu 10 Ka->KJI0MY BOIIPOCY.

Korna ydacTHHKHM coBemaHus WH(OOPMHPOBAHBI 3apaHee O MPEAMETE 00Cyxe-
HUS, TOTJIa OHU MOTYT HE TOJIBKO IIPEIBApPUTEILHO 03HAKOMUTHCS C MaTEpHaIaMH, HO 1
POAYMAaTh KOHCT-PYKTHBHBIC TIPEIIOKEHHS 110 PEIICHHUIO TIPOOJIeM.

B Tex cimywasx, Korjia Jiroau He ”HGOPMHPOBAHbI, HA COBE-IAHUSIX BBICKA3bIBAIOT
MHEHUS, TOYKHA 3PCHHUS, YTO MPOBOIHUPYET JUCKYCCHIO M HE CIIOCOOCTBYET MPUHSATHIO
3¢ (HEKTUBHOTO PEIICHHUS.

[{enecooOpa3Ho TPOBOIUTH JIETIOBBIE COBEIAHUS B OIPEIe-ICHHBIN ACHD HEICIH
(3a MCKITFOUEHUEM BHEIIAHOBBIX, SIKCTPEHHBIX 3aCeIaHMI), KeIaTeIbHO B KOHIIE pa0o-
Yero JHS WJIA BO BTOPOM €ro MOJIOBUHE.

JIMTEITbHOCT COBCIIIAHMS HE JIOJDKHA MPEBBIIIATH ITOJIYTOPa-IBYX YacoB.

KoHTpoJibHBIE BONIPOCHI

1. UYewm otnuyaeTcs J€I0BOE COBEIIAHUE OT JIETIOBOM Oece/bl?

2. KakoBbl 0COOEHHOCTH MOJTOTOBUTEIHLHOTO ATAra JIEI0OBOTO COBEIIAHUS?
3. HazoBute 0cOOEHHOCTH MTPOBEACHHUS IETOBOTO COBEIIIAHMS.

4. Pa300op cuTyallMOHHBIX 3aJJaHUM

IHPAKTHYECKASA PABOTA Ne §
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJTIOBBIE KOMMYHUKALIMU

Hean: popmupoBaHue 3HaAHUN O PA3TMYHBIX BUJIAX YCTHBIX U MUCHbMEHHBIX KOM-
MYHHKALMU B IEJIOBOM Cpelie

Bomnpocs! 15 00cyxaeHus:
1. MickyccTBO BeieHUs JEI0BBIX IEPETOBOPOB.

Teopernueckast 4acTb

IleperoBopsl — 3TO 0cobas popMa KOMMyHHKalMU. B mporecce neperoBopos 3a-
KITFOYAIOTCS CAENKH, JOCTUTAeTCs HAMITYUIIUA (PMHAHCOBBIM Pe3yJIbTaT U 3aKJIaIbIBACT-
Csl OCHOBA JIsl KPEMIKUX JIEJIOBBIX cBsizeil. Ho meperoBopbl Hy>KHO MPOBOAUTH MPABUIIb-
HO.

Hacrosiumii npogeccuonan A0MKEH ObITh KBATM(PUIIMPOBAHHBIM 3KCIIEPTOM B
cBoei cdepe, 007a1aTh KAUECTBAMU XOPOILIETO PYKOBOJIUTEINS — YMETh YIPABIATH MEp-
COHAJIOM M IMPOEKTaMH, OH JOJDKEH BJIAJETh ONPEICICHHBIMH JTUYHBIMA Kau€CTBAMM,
BKJIOYasi YMEHUE MPUHUMATh PEIICHUs, peliaTh Mpo0IeMbl, JIaHUPOBATh CBOE BPEMs,
rOTOBUTH Ipe3eHTaund. Ha3BaHHbIE MPUEMBI MHOTOLIENEBBIE U MPUMEHSIOTCS B MPO-
necce KOMMyHUKanuu. OHU MCIIOJIB3YIOTCS KaK BO BHYTPEHHUX, TaK M BO BHEIIHUX



KOMMYHUKAIUAX (C KIMEHTaMU, OKYIATEIsIMU, C MIPEACTABUTENSIMU PA3IMYHBIX Opra-
Hu3aui). OauH U3 TaKUX HEOOXOAUMBIX HABBIKOB — YMEHHE BECTH IEPETOBOPHI.

SBIAACH 1O CYIIECTBY MTOBCEIHEBHOM MPAKTUKOM JIFOIEH, IEPETOBOPHI 3aHUMAIOT
0c000€ MECTO U HIMPOKO MPUMEHSIOTCS AJi1 00€CTeueHUs OpraHU3allMOHHON peaabHO-
CTH, MPOLECCOB BHEIIHETO M BHYTPEHHErO B3aMMOJECHUCTBUS B opraHusanusix. CoBpe-
MEHHBIE TEHACHIIMM B 00JIaCTU pa3BUTHUSI OpraHU3alMil: MPEUMYIIECTBEHHAs! OpUEHTa-
M Ha PBIHOK, MPEANPUHUMATENIBCTBO, ICLIEHTPAIA3ALNS YIIPABICHUS U JPYTUE TO-
JOOHBIE MPOIECCHI, TOBBIIAIOT POJIb KOHCTPYKTUBHBIX MIEPETOBOPOB.

Crnengyer OTMETUTB, 4TO 0€3 MEPEroBOPOB HEBO3MOXKHA U JEATENBHOCTD CIIELIHAA-
JUCTOB psiaa mpodeccuii: IOpUCTOB, MEAAroroB, JUILIOMATOB, TTOJUTHUKOB, TPOIABIIOB,
MEHEIP)KEPOB, OPraHU3alMOHHBIX KOHCYJILTAHTOB M Jip. Cama MpakThKa MOBCEAHEBHOM
XKU3HH — OT KYIUTU-TIPOJAXXH 10 0Oy4eHHS U BOCIIUTAHUS, OT HaiiMa Ha pabdoTy JI0 B3a-
UMOJICHCTBUS TIPH BBITIOJTHCHUH (DYHKITMOHAIBHBIX 00S3aHHOCTEH — TpeOyeT BIaACHUS
MEPErOBOPHBIMA HABBIKAMH. B MX 4ucCI€ — TOTOBHOCTh YUYHUTHIBATh UHTEPECHI IPYTOro,
CIIOCOOHOCTh OT3BIBATHCSI Ha MPEJIOKEHUS, CIYIaTh, BO3MOKHOCTh BUJETh U TIPUHHU-
MaTh [IEHHOCTh APYroro, yMEHNE B3aUMOJICHCTBOBATH U JIp.

Takum 006pa3om, BCTyIasi BO B3aUMOOTHOIIEHHUS C OKPYKAIOIIUMHU JIFOJAbMU, MBI C
HEN30€KHOCTHIO BCTYIIAaeM C HUMU B MIEPETOBOPHBIC OTHOIIEHUS U IEUCTBYEM, UCTIONb-
3y MEXaHH3MbI IEPETOBOPOB. BMeCTE C TeM MPOIYyKTUBHBIE IEPETOBOPHI HE CBOJIMMBI
npocTo K d(PPeKTUBHON KOMMYHHKAIMHU, a TPEOYIOT ydeTa crnerupuyecKux CBONCTB
ATOTO Mpoliecca: YCIOBUM BOSHUKHOBEHHUS, 0OBbEKTUBHON HEOOXOJIMMOCTH U BO3MOXK-
HOCTHU BEJICHUS NIEPErOBOPOB, JPYTUX OOCTOSITENBCTB, JETEPMUHUPYIOIMIUX MEPETOBOP-
HBIU MpoLECC.

KonTtposibHbIe BOPOCHI

1. KakoBa cneuuduka npoBeaeHMs 1€I0BbIX IEPETOBOPOB?

2. B ueM 3akitouaeTcs poJib IpaMOTHO IPOBEACHHBIX JEJIOBbIX IEPETOBOPOB?
3. DddexTuBHBIE METOABI IEPETOBOPOB

4. Pa30op cUTyallMOHHBIX 3aJIaHUN

IMPAKTUYECKAS PABOTA Ne 6
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJTIOBBIE KOMMYHUKALIMU

Hean: popmupoBaHue 3HAHUIN O Pa3IUYHBIX BUJAX YCTHBIX U MHUCbMEHHBIX KOM-
MYHUKAlW{ B IEJIOBOM Cpee

Bonpocs 17151 00CyKaeHust:
1. T[lybmuyHOE BBICTYIUICHHE B CUCTEME OM3HEC-KOMMYHUKAIIHN.

Teopernuyeckasi 4acTh
Baxxnoe 3HaueHne B OM3HEC-Cpejie TAaK)Ke€ MMEET MPAaBWIBHO BBICTPOCHHOE ITyO-
JUYHOE BBICTYIUICHHE. B MyOIMYHON pedr BaKHO BCE: COJAEpKaHUE, MHTOHAITUS, MaHe-



pa U3J0XKEHUs,, MUMHUKA U KeCThl. UTOOBI MPEeo0JeTh TPEBOXKHBIEC OLIYIICHHUS, MEePea
BBICTYIUIEHHEM HaJ0 TOTOBUTHCS

[IyOnuuHOE BBICTYIIEHHE — 3TO YCTHOE MOHOJIOTMUYECKOE BBICKA3bIBAHUE C IiE-
JbI0 OKa3aHMs BO3JECHCTBUS Ha ayauToputo. B cdepe nenoBbix KoMMyHHKaIMi Haubo-
Jiee 4acTO UCMOIb3YIOTCS TaKue XKaHpbl, KakK: TOKIal, HH(HOpMallMOHHAsL, IPUBETCTBEH-
Hasi ¥ TOpProwasi peyb.

[lenp mHMOpPMALMOHHONW peyd — OOOraTUTh AyJAUTOPHUIO CIyLIaTeNedl HOBBIMU
3HAaHUSMH, JaThb HOBOE MPEACTABICHUE O MPEAMETEe, MPOIECcCe, SBICHUU, TPOOYIUTh
110003HATENBHOCTh. JTO MOKET OBITh MOBECTBOBaHHE, ONUCaHHEe, oObsicHeHue. [lo-
BECTBOBAHME — CBS3HBIN PACCKA3; OMUCAHUE — PACUJIECHSET MPEIMET, OKa3bIBAET YaCT-
HOCTH Y NPUJAET UM HAIJSIIHBIA BUJ, KaK Ha KapTUHE; OOBSICHEHNE — MTOKA3bIBAET, Ka-
KOB IIPEAMET B ICMCTBUU WJIH KAKOBO €r0 YCTPOMCTBO.

VYoexnaronyie peun — opaTop yOeK1aeT COINIACUTHCS ¢ HUM B CII0KHOM BOIIPOCE,
10 KOTOpPOMY B OOLIECTBE HET €AMHON TOYKHU 3peHMs. BmecTe ¢ Tem, X0Ts Takas peub
CTPEMUTCSI ONPEEIUTh 00pa3 MBIIUICHUS U MOBEACHUS, OHA HE MPEICTaBIIET cOOOU
puU3bIBa K HEMOCPEACTBEHHOMY JeiicTBHIO. Bo Bpemsi yOexxnarouieil peun qoka3biBa-
IOTCSl WJIM OIIPOBEPIalOTCsl KaKue-1100 MOJ0KEHUS, BBI3BIBAIOTCS Y CylIaTeNel Te Win
VHBIE YyBCTBA.

[IpusbiBatomiasi Kk JEHCTBUIO pedb JIOJDKHA COJEPKaTh HEOOXOAUMBbIE (aKThI,
npoOyX/1aTh NCUXUYECKYIO BOCIPUUMYHUBOCTb, IPUBOAUTH K COIJIACHIO, NMPU3BIBATh K
KOHKPETHOMY JE€HCTBHIO: K HOBOMY, K IPOJOJIKEHUIO WJIM MPEKPALIECHUIO MPEKHETO.
[Ipu3bIB K NEWCTBHIO OBIBAET MPSMBIM U KOCBEHHBIM; JACHCTBUE MOXKET HACTYNUTh KO-
raa-HUOy/Ib UM HEMEIJICHHO; HAIIPABJICHO JEHCTBME UMEHHO Ha TeX CIyIIaTeNei, Ko-
TOpPbIE CUAAT B Ay IUTOPHH.

Peun no cnenuanbHOMY IOBOAY OOpAaIleHbl, KaK MIPaBWIIO, Topa3ao 0olee K 4yB-
CTBY, 4eM K pazyMy. OHU UMEIOT YEThIpe OCHOBHBIE (POPMBI: MPOTOKOJIbHAS (PaMOYHAs)
pedb — MPHUBETCTBHE, 0JarolapHOCTh; TpaypHas peub; TOPKECTBEHHas peyb; peub B
JIPYXKECKOM KpYTy.

KoHTpoJibHBIE BONIPOCHI

1. Oco0OeHHOCTH MMOATOTOBKU K IMyOJIUYHOMY BBICTYIIJICHHIO.

2. Kakue TpyIHOCTH BBI3BIBAIOT MYOJIMYHBIC BBICTYIUJICHUS B JIEJIOBOM KOMMY-
HUKalUU?

2. YcnoBusi, 00ecreunBaoe KOHTAKT C ayJUTOPUEH.

3. Pazbop cutyannoHHBIX 3a1aHAN

IHPAKTHYECKAS PABOTA Ne 7
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Heab: popMupoBaHre 3HAHUNA O PA3TUYHBIX BUAAX YCTHBIX U MUCHbMEHHBIX KOM-
MYHUKAIM{ B 1€JIOBOM Cpere

1 Ily6nuuHoe BBICTYIJICHHE B cUCTEME OM3HEC-KOMMYHHUKAIUH.



Teoperuyeckasi 4acThb

CymecTBytoT psia (akTOpoB, KOTOpPbIE MEIIAET YyBCTBOBAaTh CE0s YBEPEHHBIM
BBICTYHAIOLIEMY C IMyOIMYHON peubto:

* CMyTHOE IIPEJICTaBJICHUE O MPOLETypPE BbICTYIUICHNUS;

* CTpax OKa3aTbCsl HEKOMIIETEHTHBIM;

* OIIaCEHME MOTEPSATh HUTh IOBECTBOBAHUS, OTOBOPUTHCS;

* 0OsI3Hb HETaTUBHOM peaKlUu ayTUTOPUH;

* OIMOOYHAs NIpeIBapUTEIbHAS OLIEHKA CIyIIaTeNeH;

* 3aHIKEHHAsl CaMOOLIEHKa (OpaTop HE YyBCTBYET 3a cOOOHl IpaBa TpeOOBaTh
KOPPEKTHOTO U YBKUTEIHHOTO K ce0€ OTHOIICHHS), HAJMUKE PA3HOTO POja KOMILIEK-
coB (T10 MOBOIY BHEIIHOCTH, MAHEPHI I€P>KAThCS UM TOBOPHUTD);

* BOCIIOMHHAHHUS O CBOUX MPEKHUX HEYJAUHBIX BBHICTYIIJICHUSIX;

* TUIOXas CAMOIPE3CHTALUS — HEYMEHHUE BBIPA3UTh CBOU MBICIIN JIOTUYECKH IIO-
CJIEIOBATENbHO, YOETUTENBHO.

[IpeononeTs moa00HBIE TPEBOKHBIE OLIYIIEHHUS] MOYXHO, COBEPIICHCTBYS MOATO-
TOBKY K BBICTYIUICHUIO, TPEHUPYSl BHUMaHUE U MaMsATh, IOBBIIIAS YPOBEHb CaAMOOILICH-
KW, OBJIaJieBas TEXHUKOW pellaKcallud, YMEHHEM paclojOXUTh K ceOe ayAuTOpHIO,
YIPaBJISATh €€ BHUMAHHUEM.

B cozpanum npuBieKaTeNbHOTO JJI ayIUTOPUN UMUJKA CYIIECTBEHHYIO pPOJIb
UTPAIOT cleayronue HaKkTopshl.

1. «BusyanbHOCTBY», T.€. BHEIIHSSA MPHUBJICKATEIHHOCTh JUYHOCTH OpaTopa.
CkuazipIBaeTcs IIaBHBIM 00pa3oM U3 MaHepbl NOBEACHUS OpaTopa B ayJUTOPUH (MUMH-
Ka, )KECTBI, MO3bI, MOXO/IKa) U MAaHEPhI OJCBATHCS.

2. YcTaHOBJIEHNE U MOAAEP)KAHUE KOHTAKTA C Ay IUTOPUEH.

KoHTpoJibHBIE BONIPOCHI

1. Oco0OeHHOCTH MOJATOTOBKH K MyOJUYHOMY BBICTYIUICHUIO.
2. YcnoBusi, 00ecreuynBaoIre KOHTAKT C ayUTOPUEH.

3. Pazbop cutyaninoHHBIX 3a/laHU

IMPAKTUYECKAS PABOTA Ne 8

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJTIOBBIE KOMMYHUKALIMHU

Hean: hopmMupoBaHue 3HAHUHN O PA3IMYHBIX BUAAX YCTHBIX U MMUCHbMEHHBIX KOM-
MYHUKaLUU B JEJTOBOU Cpelie

Bomnpoce! pist 00cyKaeHus:
1. Crnenu¢uka muCbMEHHBIX JEJIOBBIX KOMMYHUKALUH.

Teoperuuyeckasi 4acTh
JleATeIbHOCTh JICJIOBOTO YeJIOBEKa HEBO3MOIKHO IPEJCTaBUTh 0€3 paboThl ¢ J0-
kymeHTamu. [logcuntano, 4To Ha COCTaBIIEHHE CIY)KEOHBIX JOKYMEHTOB U paboTy ¢



HUMH Yy HEKOTOPBIX KaTeropuil pabOTHUKOB ammapara yrnpasieHus: Tpatutcs ot 30 1o
70 % pabouero BpeMeHHU.

CrnyxeOHas mepernucka siBJIsSeTCsS BaXKHOM 4acThlO JIEJI0BOr0 3TUKETA, «OOIIEeHU-
eM B MuHHaTIOpe». OHa coCcOOCTBYET YCTAaHOBJICHHUIO MPOYHBIX CBSI3E€HM C moTpeduTe-
JeM, YIy4YlIEHUIO B3aMMOCBS3U PA3IMYHBIX CIYXKO, a TaKXKe YBEJIMUYEHUIO 000poTa
OpeanpusiTus, GUPMBI.

[IpaBUIBEHO COCTaBJICHHBIE JIEIOBBIE TUChMa CTPOSITCS MO OJHOM cxeme. Hayanb-
HBIE CTPOKH MPUBJICKAIOT BHUMAaHUE, CIEAYIOIINE 32 HUIMH OHO WJIH JIBa MPEASIOKEHUS
npoOyXIat0T UHTEpEC YUTATENs, 3aT€M B JIBYX ab3aliax BhICKa3bIBaeTCs Mpoch0a, a mo-
CJICJTHSISL 4aCTh 3aCTaBIISICT YNTATEIS JCHCTBOBATD.

HawnbGonee gacTo B neioBoi cepe MCIONB3YIOTCS CICAYIONINE BHIIBI JTEIOBBIX
TTUCEM.

— Pe3toMe 1 mUCbMO ¢ TPOCKOOit 0 TipueMe Ha padoTy.

— Tlucemo-3asiBreHue 00 yxoe.

— PexoMeHaTenbHOE MUCHMO.

— IIucemo-oTKas.

— IIuceMo-3ampoc 0 X07e UCTIOTHEHUS Aela (IOrTOBOPEHHOCTH, CACTKHU U T.I1.).
— [lucbMo-HanoMuHaHMeE.

— IIuceMo-yBEe1OMIICHUE.

— ITucbmo-01aro1apHOCTb.

KoHTpoJibHBIE BONIPOCHI

1. Ha3zoBute BHIIBI JETOBBIX MMHCEM, KOTOPHIC Yallle BCETO UCIOJIb3YIOTCS B Jie-
JI0BO# chepe

2. KakoBbI OCHOBHBIE TPEOOBaHUS K JIETIOBOM Niepenucke?

3. HazoBuTe OCHOBHBIE MPUHIIUITBI COBPEMEHHOTO ITUKETA

4. KakoBbl OCHOBHBIC TPEOOBAHHUS K COCTABJICHHIO PA3JIMYHBIX BUJOB JICIOBBIX
nceM

5. Pa30op cuTyaliMoOHHBIX 3aIaHUI

IHPAKTHYECKASA PABOTA Ne 9
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIMHU

Hean: popmupoBaHue 3HAHUIN O PA3IMYHBIX BUJIAX YCTHBIX U MUCHbMEHHBIX KOM-
MYHHKALMU B IEJIOBOM Cpelie

Bomnpocs! pis1 00cyKaeHus:
1. Cneunduka NMCbMEHHBIX AETOBBIX KOMMYHUKAIUH.

Teoperuyeckas 4acThb
JlenoBoe nMuchbMO JA0HKHO BCET/Ia MOJAMUCHIBAThCA OT pyku. Bompoc 06 oTnpaske
nrchMa 1o Gakcy Wik B KOHBEPTE MOYTOM PEIIaeTcsl B 3aBUCUMOCTH OT OOCTOSITEILCTB



U JKeJlaHus JeNOBbIX MmapTHepoB. Ha Bce muceMa cienyer o0si3aTenbHO JaBaTh OTBET,
JIaXKe €CJId OH OTPUUATEIbHBIM WM BBI3BIBAET 3aTPYAHEHUS, IPU 3TOM HYKHO BBIAEP-
KUBATh CPOKHU OTBETA.

Kpome nenoBoi KOppecnoHIEHIIUU, KYPCUPYIOIIEH MEXy OpraHU3alUsIMU, CY-
HIECTBYET U BHYTPHUOPraHU3allMOHHAs TIepenucKa.

ConepxaHue BHYTPEHHEH MEPEernuCcKd MOXKET OBbITh Pa3IUYHBIM, HO OHO JIOJKHO
OTBEYaTh HEKOTOPHIM OOIIKUM MPaBUJIAM:

- MUCHMO JOJIKHO OBITh TAKOHUYHBIM;

- 00513aTENBHO JI0JKHA MPOCTABJIATHCS AaTa;

- IACHMO HE JOJKHO COAEPKATh KIIEBETHUUECKUX U3MBIIIJICHUH;

- IOJKHA OBITH pa300purBas MOAMKUCH.

KouTposibHbIe BONPOCHI

1. Yro mpencrariser AenoBas 6ecena kak opma JAeI0BO KOMMYHUKAITAHN?
2. OO0mue npaBuiia BHYTpEHHEH JEI0BOM MEepenucKu

3. Pa3bop cuTyalMoOHHBIX 3a1aHUM

INPAKTHYECKAS PABOTA Ne 10
Tema 3. IU®POBOM STUKET B BUBHEC-CPE/IE

Hean: dhopmupoBanue 3HaHUN 00 OCOOEHHOCTSAX LHU(PPOBBIX KOMMYHHUKALUHA C
TOYKH 3pEHUS TPO(PECCUOHATBHOM 1EATEIbHOCTH

Bomnpocs! a1 00cyxaeHus:
1. Digital-xaHanbl KOMMyHHKAIHH.

Teoperuuyeckasi 4acTh

C nauvana XXI Beka pa3utue HTepHETa U COLUAIIBHBIX CETE BO BCEM MHUPOBOM
IPOCTPAHCTBE MOILIO OYE€Hb UHTEHCUBHO, pa3roBOpHas M NpodecCHOHaIbHas JIEKCUKa
oboratuiack B Poccun cioBaMu HHOCTPAHHOTO IIPOUCXOXKIEHUS, KOTOPBIE JIFOIH, 1aXKe
JlaJIeKre OT MEIUNUHBIX U HU(POBBIX Npodeccuil, CTali BKIOYATh B CBOIO PEUb U YIIO-
MHHATh MOYTH €KEAHEBHO: «KOHTEHT)», «OXBAT», «JIAUKN», «IIPOCMOTPBD), «KaHAJIBI»,
«perocT», «MOCTUHT. Takoe peyeBoe MOBEJAEHUE B MEPBYIO OUEPEb OTPaKaeT 0COOEH-
HOCTH COBPEMEHHOW MEIWMHOM KOMMYHHKAIMU. MeauiHas KOMMYHMUKAIUS CErOJHS
BBI3BIBAET MHTEPEC Yy IIMPOKOW ayJAUTOPUH, MEAHA MPEBPAIIAIOTCA B HEOTHEMIIEMYIO
4acTh TOBCEAHEBHOW NESITENBHOCTH YEJIOBEKA, MEPEXOIAT B MApPKEP, MO KOTOPOMY
OTnpeeNsieTcs: CTeneHb npoQeccuoHain3Ma JUYHOCTH. [Ipu 3TOM, KOHEUHO, Meira He
nepecTaroT paspiiekarb. O4eBUAHO OJHO: UX BIMSHUE HOCUT, O€3yCIOBHO, INI00ATBHBIN
XapakTep.

Digital-koMMyHuKan — 3TO KCIOJIB30BAHUE BCEX BO3MOXKHBIX WHTECPHET-
KaHaJIOB Ui IPOABMXKEHUS TOBapoB U yciyr. Kakoil uMeHHO KaHai BbIOpaTh, 3aBUCHUT
OT LEJIEBON ayTUTOPUH U MPOJYKTA, KOTOPBIM HEOOXOIMMO MPOJIBUTATh.

OcHoBHble HHCTpYMEHTHI digital-koMmmyHuKauuu (HUQPpoBas KOMMYHHUKAIH):



— CaliT Win JeHIUHT

— KoHTteHnT-mapkeTuHr: 60T, CiennpoeKThl

- SMM

— SEO

— TapretupoBaHHasi peKiamMa

— KoHrekcTHas pexinama

— MenuitHas pexiiama

— HatuBHas pexiiama: cneumnpoektsl B CMU, y 61orepos

— E-mail-mapketunr

— llomkacThl

3adeM HYXHBI IUGPOBBIE KOMMYHHKanuu? Ecin KOpOTKO, OHU MO3BOJSIOT
HaMpsAMyI0 oOpamarbes K 1eiaeBoil ayautopuu. Mcmons3ys mudpoByr0 KOMMYHHKa-
M0, KOMIIAHUSI OKa3bIBACTCSI TIPSIMO B TEX YCTPOMCTBAaX, C KOTOPHIMH HE PAaCCTAIOTCS
e¢ MOTEHITMAIbHBIC U ICUCTBYIOMKE KIUCHTHI. [I[prdemM KOHTAKT ¢ KIIMEHTOM COXPaHs-
€TCs Ha BCEX 3TaIax — OT IMEPBOTO 3HAKOMCTBA ¢ OPEHIOM JI0 PEIICHUS O MOKYIIKE.

Ho Bce ke rmaBHOE MperMyIECTBO — B Tpoliecce udpoBoro oOIIeHus ¢ 1ee-
BOHM ayauTopued OpeHj mojiydaeT OOBEeKTUBHBIE MOJPOOHBIE JaHHBIE O CBOMX KIIMEH-
Tax: gemorpaduyeckue (1o, BO3pacT, reorpapuieckoe mojI0KeHHe), 0COOEHHOCTH T0-
BeJleHUs (x000u, BKYCHI, YBJI€UEHHUA) U T.I1. Takyro HHGOPMAIIHIO TOpa3/io CIOKHEe IMo-
JY4YUTH C TIOMOINIBIO0 OIAMH-UHCTPYMEHTOB. AHAJIU3 3TUX JIAHHBIX JA€T BO3MOKHOCTh
0oJiee TOYHO BBICTPAaUBATh PEKIAMHYIO KaMITAHUIO, IPU HEOOXOUMOCTH MEHSISI TaKTH-
Ky WIH KaHaJl OOIICHHUS.

KoHTpoJibHbIE BOPOCHI
[{udpoBbie cpeacTBa KOMMYHUKAIIUH.
HNHTepHeT Kak BUJ JJIIEKTPOHHON KOMMYHHKALIHAH.
[MuppoBasg kKoMMyHUKaIUsl OM3HECA.
MeXITUYHOCTHAS HHTEPHET-KOMMYHHUKAITHSI.
Digital-kananbsl KOMMyHHKALIHH.
[Tpenmy1iecTBa ¥ HEAOCTATKU U(PPOBHIX KaHAJIOB KOMMYHUKALIUU.
9. YUro npencraBnsaroT coboit Digital-kommyHukanun?
10. HazoBute ocHOBHBIE UHCTPYMEHTHI digital-koMMyHUKaIMH
11. C To4ku 3peHus CyObEKTOB, MEKITY KOTOPHIMU MPOUCXOJAUT KOMMYHHUKAITUS
(oOmeH uH(bOpMalmeil), Kakue BUIbl HHTEPHET-KOMMYHUKAIIUI BbI 3HaETE?
12. HazoBute GpyHKINN MHUPPOBBIX KOMMYHUKAIIAN
13. KakoBsI cpeacTBa NOCTpoeHUs IU(POBO KOMMYHHUKAITUU?
16. HazoBute sTnyeckue npoOaemMbl HUPPOBOH KOMMYHUKALIMH

ok wdE

INPAKTHYECKASA PABOTA Ne 11

Tema 3. IM®POBOM DTUKET B BU3HEC-CPEJIE



Heab: popmupoBanue 3HaHUI 00 O0COOEHHOCTSIX IU(PPOBBIX KOMMYHHKAIMI C
TOYKH 3pEHUS IPOPECCUOHATIBHOMN 1eATEIIbHOCTH

Bonpocs 1151 00Cy:KaeHust:
1. IlonsTue u npaBuia UOPOBOro ITUKETA.

Teoperuuyeckasi 4acThb

[{udpoBoit ATHKET — 3TO yCIIOBHASI CHCTEMa 3HAKOB, C IMMOMOIIBIO KOTOPHIX MPO-
UCXOJUT UACHTU(DUKAIUS TUIHOCTH, MOXKHO CYJUTH O €€ IPUHAICKHOCTH K TOMY HIIH
WHOMY COOOIIECTBY.

[To MOHSTHRIM MPUYMHAM JIFOAW B ITUGPOBOM Cpejie CTATKUBAIOTCS C ITU(POBBIM
HEpPaBEHCTBOM (WM IU(POBBIM pPa3pbIBOM). SIBICHUE CBSI3aHO C U3MEHSIOUTUMUCS
TU(QPOBBIMHU TEXHOJIOTHUSMHU U PA3HBIM OITBITOM Ka)JI0TO YEIOBEKa.

[TpuHIUIIE TEPPOBOTO ITUKETA

— JICMOHCTpAIUs MO3UTUBHOT'O OTHOIIEHUS

— cybopauHanms

— CUMMETpPHS

— coOJII0ICHUE JTUYHBIX TPAHUIL

— yJI0OCTBO M SKOHOMHSI PECYpPCOB

— TpaguIus

— KOHBEHI[MOHAILHOCTD

— 0€30I1acHOCTD

— HM3MCHIEMOCTH

KonTposabHbIe BONPOCHI

. Jlalite onpenenenue udpoBOro 3TUKETA

. KakoBel npaBuina nudpoBoro 3Tukera?

. PackpoiiTe noHaTHE HETUKETA

. IaTepHeT Kak kaHaja MacCOBOM KOMMYHHKAIIUU

. HazoBute npaBuna HeTukera

. ConnanpHble ceTh Kak cpeAcTBo digital-koMmMmyHUKaImi

. DIIEKTpOHHAS MOYTa KaK BUJl MHTEPHET-TEXHOJIOTUN

. HazoBuTe nosnoxxureabHbie 0COOCHHOCTH UHTEPHET-KOMMYHHUKAIIUN

. HazoBuTe oTpuiarenbHpie 0COOEHHOCTH UHTEPHET-KOMMYHUKAIIHH

10. OxapakTepu3yiiTe MOHATHE MEXIMYHOCTHOW HHTEPHET-KOMMYHUKALIUH
11. KakoBbI IpeuMyIiecTBa U HeIOCTATKU ITU(POBBIX KaHAJIOB KOMMYHUKAITHH?
12. Yto o3Ha4aeT MPUHITUIT CHMMETPUH B IIU(DPOBOM ITUKETE?

13. Pa36op cuTyallMOHHbIX 3aaHUI

O 01N N WN

INPAKTHYECKASA PABOTA Ne 12

Tema 4. YIIPABJIEHUE KOMMYHUKAIUAMU B BUSHEC-CPEJIE
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Hean: dbopmupoBanne 3HAHWNA O 3HAYCHWU STHUKH JCIIOBBIX OTHOIICHWHA ISt
ycrnenrHoro npodeccronaia B busnec-cdepe.

Bonpocs 1151 00Cy:KaeHust:
1. CymHocTh U crieniu@uka 3TUKU JEI0BBIX OTHOIICHUH.

Teoperuuyeckasi 4acThb

OTuka — 3TO OJHA W3 JPEBHEUIMX oTpacie ¢unocodpun, Hayka O MOpaIA
(HpaBCTBEHHOCTH). TepMHUH «3THKa» MPOUCXOJUT OT Tpedeckoro cioBa «ethos»
(«3TOC») — 0OBIUA, HPAB.

Mopais (ot naT. moralis ~ HpDaBCTBEHHBIN) — 3TO CHCTEMa dTUYECKUX IIEHHOCTEH,
KOTOpBIE MPU3HAIOTCA YenoBekoM. OHa perynupyer MmoBeaeHHe YeloBeKa BO BceX cde-
pax oOIIECTBEHHOM YXKM3HU — B TPYC, B OBITY, B INYHBIX, CEMEHHBIX M MEIKIYHAPOTHBIX
OTHOIIICHUSX.

DTHKa JET0BOTO OOIICHHSI — COBOKYITHOCTh HPABCTBEHHBIX HOPM W TIPAaBHII, Pe-
T'YJIUPYIOIIUX TOBEACHUE U OTHOIICHHUS JItOJIeH B TPOPECCUOHAIBHON e TEIbHOCTH.

HopMmeb! u mipaBmiIa moBeeHus, ACUCTBYIONINE B OOIIECTBE, MPEANMCHIBAIOT Ye-
JIOBEKY CIY>KUTh OOIIIECTBY, COIIACOBBIBATh JIMYHBIC M OOIIECTBEHHbIE HHTEPECHl. MoO-
paJIbHBIE HOPMBI OMTUPAIOTCS HA TPAAHWIIMKA M 0ObIYaM, a MOPaJlb YIUT HAC JIeaTh KaxkK-
JI0€ JIeJI0 TaK, 4TOOBI OT ATOTO HE ObLIO TJI0XO JIFOJISIM, KOTOPbIE HAXOATCS PSIOM.

OmHUM W3 OCHOBHBIX 3JIEMEHTOB KYJILTYPHI JCIOBOTO OOIICHUS SBISETCS HPaB-
CTBEHHOE TMoOBeeHHe Iojneid. OHO omupaeTcs Ha OOIIEUeTOBEYECKHE MOpPATbHBIC
MIPUHITUIIEI 1 HOPMBI — YBa)KCHUE YEIIOBEYECKOTO JIOCTOMHCTBA, Y€CTh, OJAarOPOJICTBO,
COBECTh, YYBCTBO J0JITa U IPYTHE.

[TpodeccnoHaATBHBIMA MOpaTbHBIMA HOPMaMH OBITM W OCTAIOTCS BEXJIHBOCTb,
PEAYNPEAUTEIEHOCTh, TAKTUIHOCTb, TPYI0JIIO0HE.

KoHTpoJibHBIE BONIPOCHI

1. [IpaBuna 3¢pGHeKTUBHOTO CIIYIIAHUS.

2. Kakue MexaHu3Mbl CITIOCOOCTBYIOT BHEIPEHUIO B MPAKTUKY 3TUUECKUX HOPM?
3. YUro nmpencraBisget coO0r ITUYECKUN KOJeKC?

3. OxapaktepusyiTe npeaMeT MpoPeCcCUHOHAILHON ITUKU

4. PackpoiiTe CyIHOCTh MPUHIIUIIOB OU3HEC-ITUKETA

INPAKTHYECKASA PABOTA Ne 13

Tema 4. YIIPABJIEHUE KOMMYHUKAIUAMU B BUSHEC-CPEJIE

Heanb: dopmMupoBaHue 3HAHMK O 3HAYCHHHM STHUKH JCIOBBIX OTHOIICHUN IS
yCHenrHoro npodeccuonaia B OuzHec-cdepe.

Bomnpoce! pist 00cyKaeHus:
1 CymHocTh 1 cienr$uKa STUKH JISTOBBIX OTHOIIICHUH.



Teopernueckast 4acTb

JIeoBOM ATHUKET — 3TO CBOJ MPABHWJI MOBEICHUS B JEIOBBIX, CIIYKEOHBIX OTHO-
meHusx. OH ABIETCS BaKHEUIIEH CTOPOHON MOpasik MPOodheCCHOHAIBHOTO MOBEACHUS
JICJIOBOT'O YEJIOBEKA.

XOTs 3TUKET W IpeIoaraeT yCTaHOBJICHUE JIMIb BHEITHUX (POpM MOBEIAEHUS,
HO 0€3 BHYTPEHHEH KyJIbTypbl, 0€3 COOMIOICHUS ITUIECKUX HOPM HE MOTYT CJIOKHUThCS
HACTOSAIIME AeT0Bble OTHOIIEHUS. JkeH Arep B cBoer KHUTE «Jl€T0BOM 3TUKET» OTME-
YaeT, YTO KaxKJas npoosema, CBI3aHHAs C ITUKETOM, HAUMHAsl OT XBACTOBCTBA U KOHYAsI
OOMEHOM TOapKaMH, JTOJDKHA PEIIaThCs B CBETE ATUYECKUX HOPM. J[emoBOM 3THKET
MPEANUCHIBACT COOIIOJICHUE MPABUI KYJIbTYPHOTO MOBEACHUS, YBAXKUTEIHLHOIO OTHO-
HICHHS K YEIIOBEKY.

DTHUKET BBIpaXKaeTCs B CaMbIX Pa3HBIX CTOPOHAX Hallero nomeaeHus. Hanpumep,
ATUKETHOE 3HAYEHUE MOTYT UMETh Pa3HOOOpa3HbIC JBUKEHUS YEIOBEKA, MO3bI, KOTO-
pbie OoH npuHUMaeT. CpaBHUTE BEXKIIMBOE IMOJIOKEHHUE JIMIIOM K COOSCETHUKY U HEBEXK-
JUBOE — CIUHON K Hemy. Takoi 3THKeT Ha3bIBaeTCs HeBepOaJbHBIM (T.e. OeccrioBec-
HbIi1). OJIHAKO CaMyI0 Ba)KHYIO POJIb B 3TUKETHOM BBIPAKEHUM OTHOIICHHUH K JIFOASM
WUTPAET PEYb — 3TO CIOBECHBIN ITHKET.

KoHTpoJibHBIE BONIPOCHI

5. KakoBbl 3aKOHOMEPHOCTH MOBEACHUS, OOYCIIOBICHHbBIE YHCIEHHOCTBIO TPYII-
IIbI, KOJUIEKTHBA, MEXKJIMYHOCTHBIMA KOMMYHMKALMSIMUA, CTHJIEM PYKOBOJCTBA, OTHO-
HIEHUSMH YICHOB KOJUIEKTUBA?

6. KakoBbl OBIBAIOT CTHIIM B3aMMOCHCTBHS PYKOBOJIUTEIS C TIOJYUHEHHBIMH?

/. KakoBa posp 001eHus TPU B3aUMOJEHCTBUU B TPYJIOBOM KOJUIEKTHBE?

8. OxapakrtepusyiTe (aKTOPhI YCIEITHOTO OOIICHUS.

9. Uewm oTiHMuaroTcs MY>KCKOHM M )KEHCKUN CTHIIA OOIICHUS?

INPAKTHYECKAS PABOTA Ne 14
Tema 4. YIHIPABJIEHUE KOMMYHUKALNUAMU B BUSHEC-CPEIE

Heab: dopmupoBaHrue 3HAHWK O 3HAYCHHM DTUKHU JCIOBBIX OTHOIICHUN IS
ycrnenHoro npodeccronaia B usnec-cdepe.

Bomnpocs! a5 00cyxaeHus:
1. YpaBneHnue KOH(IMKTaMHU.

Teoperuyeckasi 4acThb
KondmukT (ot nat. conflictus — CTOTKHOBEHUE) — 3TO CTOJKHOBEHHE TIPOTUBOIIO-
JIO)KHO HaIpaBJICHHBIX LIEJIEH, HHTEPECOB, MO3UIINN, MHEHUH, TOYEK 3PEHUH, B3TJISII0B
MapTHEPOB 10 OOIICHUIO.
B nicuxonoruu BeIIETSIOTCS CIIEAYIONINE TUITHI KOH(IUKTA.



BHYTpUIMYHOCTHBIN KOH(DIUKT BOSHUKAET M3-3a COCTOSIHHS HEYIOBJICTBOPEHHO-
CTH 4YeJIOBEKAa KaKUMHU-THOO 00CTOATEIHCTBAMU €r0 KU3HH, CBSI3aHHOTO C HAJIMYUEM Y
HEro MPOTUBOPEYAIIUX APYT APYTy UHTEPECOB, CTPEMIICHUN U TOTPEOHOCTEH.

MexXIUYHOCTHBIM KOH(JIUKT SIBJISIETCS CaMbIM PacHpOCTPAHEHHBIM THUIIOM KOH-
(bauKTa; OH BOZHUKAET MEXAY JIIOABMHU M3-32 HECOBMECTUMOCTU MX B3IJIAJIOB, HHTEpE-
COB, IIeJieH, TOTPeOHOCTEMH.

MexrpynnoBoil KOHMIUKT MPOUCXOAUT BCIEACTBUE CTOJKHOBEHHUS MHTEPECOB
Pa3JIMYHBIX TPYIIL.

KoH(mukT MexXay Tpynmoi U JMIHOCTHIO TPOSBIISIETCS KaK MPOTUBOPEUNE MEXK-
Iy OKUJIAHUSIMU OTJEIBLHON JTUYHOCTH U CJIOXKHUBIIMMHUCS B TPYIIE HOPMaMHU MOBEJIE-
HUS U OOIIEHUS.

Bo3HnukHOBeHHE KOH(MIUMKTa BO3MOKHO MO pPa3HbIM NPUYMHAM U OOCTOATEINb-
CTBaM, HalpUMEp, OH MOXKET SIBISATHCS PE3yJbTaTOM HEJOCTATOYHOTO NMOHMMAaHUS B
npoliiecce OOIIEeHUs, HEBEPHBIX MPEINOJIOKEHUN MO0 OTHOIICHUIO K JEHCTBUSIM coOe-
CEJIHMKA, PAa3IMUMi B IJIaHAX U OleHKax. [[puurHaMu KOHQIMKTA MOTYT OBITh: UHIH-
BUJTyaJIbHO-JTMYHOCTHBIE OCOOCHHOCTH MapTHEPa MO OOIIECHUIO; HEYMEHHE (HEeKETIaHue)
KOHTPOJIMPOBATh CBOE IMOIIMOHAILHOE COCTOSIHUE; O€CTAKTHOCTh U OTCYTCTBHE JKeJla-
HUS TPYJIUTHCA, a TAaK)Ke OTeps UHTepeca K padoTe.

['maBHYIO pOJIb B BOBHUKHOBEHUH KOH(MDIUKTOB UTPAIOT KOH(PIUKTOTEHBI — CIIOBA,
nevctBus (Wi Oe3eNCTBHSI), CIMOCOOCTBYIONIME BO3HUKHOBEHHUIO U PA3BUTHIO KOH-
¢bnukTa. OgHako caMm Mo cede «KOH(MIUKTOTeH-OJMHOYKa» HE CIIOCOOEH MPUBECTH K
KOHQIUKTY. s 3TOro nomkHa BO3HUKHYTH IEMOYKAa KOH(JIUKTOTEHOB — UX ACKaja-
1Y, T. €. KOrja Ha KOH(JIMKTOTEH B HAIll aJ[peC MbI CTapaeMcsi OTBETUTh 00JIe€ CUIIb-
HBIM KOH(JIMKTOI€HOM, YacTO BhIOUpAs CaMblil CUJIBHBIN U3 BCEX BO3MOMXKHBIX.

KonTpoabHbIe BONPOCHI

UTo Takoe «KOMMYHHKATUBHBINA Oapbep B OOIIEHUN»?
[lepeuncnvure OCHOBHBIC BUJIBI OAPHEPOB B OOIIICHUH?
KaxoBsl akTopsbl, BIHSIONIME HA BOZHUKHOBEHHE 0aphepoB B OOIIICHUH?
KakoBbl MepbI MpohUIaKTUKU BOZHUKHOBEHUSI OapbepoB B 0OIICHUN?
Urto npeacTaBisitoT co00if KOMMYHUKATUBHBIE Oapbhepbl OTHOIICHUS ?

ok whE

INPAKTHYECKASA PABOTA Ne 15
Tema 4. YIIPABJIEHUE KOMMYHHUKAIUAMU B BUSHEC-CPEJIE

Hean: dbopmMupoBaHwe 3HAHWNW O 3HAYCHWHM STHUKH JCIIOBBIX OTHOIICHHWH IJIs
ycrnenrHoro npodeccronaa B usnec-cdepe.

Bomnpoce! pist 00cyKaeHus:
1 Manunynsuuu B 1€JI0BOM OOLICHUH, UX XapaKTEPUCTHKA.

Teoperuueckasi 4acTh



MaHunyiasmun — 370 (pOopMbl MEKITMYHOCTHOTO B3aUMOJICHCTBUS, IPU KOTOPHIX
BIMSHUE I1a TApTHEpa C LEJIbI0 JOCTWKEHUS CBOMX HAMEPEHHH OCYIIECTBIIIETCS
CKpBITHO. BmecTe ¢ TeM MaHUNy s (Kak Ipolecc) npeanoiaaraeT 00beKTUBHOE BOC-
OpUSATHE TapTHEPA MO OOIIEHUIO, CKPBITBIM K€ BBICTYIIAET CTPEMIICHUE MAHUITYJIATOPA
NOOUTHCS KOHTPOJISL HaJ MOBEACHUEM U MBICIISIMU IPYTOr0 YeJIOBEKa.

MaHunyssius MPEerMYIIECTBEHHO HCIIONIb3YETCSl HEMOPSAOYHBIMHU JIIOJBMH B
Ou3Hece, TOProBji€ U JPYIHX JIEJIOBBIX OTHOIIEHUSX, @ TAaKKE B CPEJICTBAX MAacCOBOMU
uHbOpMaIK, KOTJa PEaln3yloTcs KOHUIEMIUN «IePHO» U «Cepoi» MporaraHibl.

IIpn 5TOM BIIaJIeHHE U UCIIOJIB30BAHUE CPEACTB MAHUIYJIITUBHOTO BO3JECUCTBUS
Ha JpYyTUX JIIOJEH B J1e10BOM cdepe, Kak MpaBUilo, 3aKaHYMBAETCS JUIsl YEJIOBEKA Tepe-
HOCOM TaKHX HaBBIKOB M B OCTajJbHbIC cpepbl B3auMOOTHOIIeHUH. CuibHEe U ObICTpee
BCETO Pa3pyILIAIOTCSA OT MAHUITYJISALUKA OTHOIIEHUS, [IOCTPOEHHBIE HA IIPUHLNAIIAX TOPSI-
JIOYHOCTH, JIIOOBH, APY>KOBI ¥ B3AMMHOM MPUBSI3aHHOCTH.

3HaHue MeXaHu3Ma (YHKIMOHMPOBAHMS YJIOBOK MOMOXET JIEJIOBOMY YEJIOBEKY
3¢ (EeKTUBHO HEUTPATM30BaTh UX B PA3NIMYHBIX CUTYalUAX IOJIEMUKH U CIIOpa, YTO
MO3BOJIUT €MY HE CTaTh OOBEKTOM MAaHMITYJISILIMU CO CTOPOHBI O€3HPABCTBEHHBIX OIIIIO-
HEHTOB.

KoHTpoJibHBIE BONIPOCHI

Yto npeacTaBisoT co00H MaHUITYJISILTUHN?

Kakue cymecTByroT MaHUMIYJISIUUN B OOILIEHUH?

KakoBo 3HaueHre MaHUMTY AN ?

Yo nmpeacTaBisitoT cOO0M NCUXOJIOTUYECKUE YIIOBKU?

B dem 3aknrouaerca ynoska «Pazapaxenne onmoHeHTa»?
B ueM cyTh ynoBKkH «ITO OaHAIBHO»?

B dem cyTh ynoBku «JI0XKHBIN CTBII)?

Pa300p cuTyallnoOHHBIX 3a/1aHU

NN

INPAKTHYECKAS PABOTA Ne 16
Tema 4. YIHIPABJIEHUE KOMMYHUKALNIUAMUAU B BUSHEC-CPEIE

Hean: dbopmupoBaHue 3HAHWKW O 3HAYCHWW STHUKH JCIIOBBIX OTHOIICHHWH ISt
ycrnenHoro npodeccronaia B usnec-cdepe.

Bomnpocs! a1 00cyxaeHus:
1. IIpyHIMIIBI HO3UTUBHON KPUTUKHU

Teoperuuyeckasi 4acTh
CnoBO «KpUTHKa» MPOUCXOIUT OT rpeueckoro kritike — uckyccTBo pa3douparts u
MMEET HECKOJIBKO 3HAYCHUN:
a) 00CyXJIeHHE C TIENbIO JaTh OIICHKY;
0) oTpUIIaTEeNbHOE CYXKJEHHUE C IIENIbI0 YKa3aHUS HEJIOCTATKOB;
B) IIPOBEPKA TOCTOBEPHOCTU YETO-TO.



B nenoBoil mpakTvKe pa3nuyar0T TaKWe BUIbl KPUTHUKHU, KakK: KPUTUKAHCTBO,
MICEBJIOKPUTUKA U KPUTHKA.

[To3UTUBHON KPUTUKE CBOMCTBEHHBI CIEAYIOIINE XapaKTEPUCTHKU:

1. Ona Bcerga cuTyaTUBHO YMECTHA, TO €CTh OCYILIECTBIISIETCS B TOM MECTE U B TO
BpeMsi, KOTJ]a OT Hee €CTh CO3uaTeNbHas M0JIb3a (Ha IeI0BOM COBEIIaHUH, HA TUCKYC-
CUH, Ha KOH(EPEHIMHU, Ha JIeJTOBOM Oecese u mp.).

2. Kputrka no3uTUBHAsI OCYIIECTBIISCTCS B MIPUCYTCTBUU OOBbEKTa KPUTUKU. 3a-
MEUYaHUA O KOM-TO WA O €r0 MOCTYNKAaX, BBICKA3aHHBIC TPETHEMY JIMIY B OTCYTCTBHUE
BTOPOTO, KaK MPaBUJIO, CO3JAI0T MOTEHIIUAIHLHO KOH(IMKTHYIO CHTyaInio. ABTOp 3a-
MEUYaHUN HE MOXKET OBITh yBEpeH B KOH(MUICHIIMATHLHOCTH Pa3roBOpPa, a JOBEPEHHOE
JIMII0 MOKET BOCIOJI30BATHCS MOJYYEHHON MH(OpMAIIMEN U pacHpOCTPAHUTh €€ WU
nepeaaTb TOMy, O KOM HIIET Pedb, HO YK€ B UCKaXEHHOM, e(hOopMUPOBAHHOM BHUJE, C
n00aBJICHHEM COOCTBEHHBIX KOMMeHTapueB. [loaTomy 1enecooOpa3HO KPUTHKOBATH
YTO-11M00 B MPUCYTCTBUH CAMOTO YE€JIOBEKA, JOMYCTUBIIETO OMIUOKH.

3. IIpenMeToM KpUTHKU SIBISIFOTCS JI€JIa U MOCTYIIKU, HEBEPHBIE WA COMHUTEIb-
HbIC YMO3aKIJIFOUE€HHUSI, BHICKA3bIBAaHUS, PACCYKICHHUSI, OIIMOKH, JOMYIIIEHHBIE B paboTe,
HEIpaBUJIbHBIC JICHCTBUS, a HE JIMYHOCTh YEJIOBEKA, €r0 OCOOCHHOCTH, XapaKTep, yM-
CTBEHHBIN MOTEHIINAI U T. II.

4. lleficTBeHHast, 0ObEKTHBHASI KPUTHUKA OMUPAETCS Ha KOHKPETHBbIE (PaKThl U ap-
T'YMEHTBI, Ha JI0Ka3aTeJIbCTBA, a HE HA «BKYCOBBIE€ CYKXJECHUS WM BHIMBIIIUICHHBIE CIO-
YKETHI.

5. KoHneuHol 1enbl0 KpUTUKH SIBIIAETCS PEUICHHUE, IOMOTAIOIIEE U3MEHUTD CUTY-
alli0, KOHKPETHBIC TMPEIJIOKEHNS MO YCTPAHCHUIO HEAOCTATKOB, MO CHSATHUIO BO3HUK-
mux npoosiem. Kputuka — 3170 He XJIaJHOKPOBHOE, HE3AUHTEPECOBAHHOE ONUCAHUE JIe-
Jla, OHAa MPEANOJIAraeT aKTUBHOE, MPUCTPACTHOE OTHOLICHHE, 3aMHTEPECOBAHHYIO B
YIYUIICHUH JIeJ1a MO3ULIHIO.

6. Llenb KPUTUKYIOIIETO 3aKJIFOYAETCS] B TOM, YTOOBI BBISIBUTH JIEHCTBUTEIILHbBIE
MPUYUHBI JOMYIIEHHBIX OMIMOOK M MPEAJIOKUTh KOHCTPYKTUBHBIC IIIard MO UX yCTpa-
HEHMUIO.

7. Kputnka momkHa ObITh maasiei. Korga o kputruke roBopsT MeTaopuieckw,
4acTO YHOTPEOJSIIOT Takue 00pa3bl, KaK «KPUTHUYECKUE CTPEINIb», «ylapbl KPUTHKN,
«TaKOM-TO MOMAa MOl KPUTHUECKUI 00cTpe», u T. 1. Bce 3Th XapakTepucTUKN UMEIOT
OTHOILIEHHE K pa3pylIuTeNbHON KpuTuke. Llenb ee, kak mpaBUilo, HE KOHCTPYKTHUBHA,
OHa HAIpaBJICHA HA MOJIABJICHUE T€X, KTO MBICIUT U MOCTYNAET UHAYE, YEM KPUTHUKYIO-
i, Takas KpUTHKaA WHOT/IA ObIBAET MOJIE3HOM: €CJIM Ha JOPOre JICKUT KaMeHb U Me-
IaeT Mpoe3ay, €ro, HECCOMHEHHO, HYKHO yOpaTh — MEPEHECTU, pa3pyIIUTh, OTOPOCUTb.
Ho coBcem npyroe neno, Koraa B I€JIOBOM OOIIEHUH pa3pylieHue (TMYHOCTH, OTHOIIIE-
HUM, JIeJ1a) CTAHOBUTCS TJIABHBIM U €UHCTBEHHBIM HANpaBICHUEM KPUTHUKH, KOTJa OHA
BUJIUTCS OPYJUEM pa3o0adeHus U MpecieIOBaHMUS.

KoHTpoJibHBIE BONIPOCHI

1. Kputuka B nemoBom oOmieHuu. [IpaBuiia mo3sUTUBHOM KPUTHUKH.
2. TexHnKa HEUTpaIU3aIuy 3aMeYaHU.

3. IIpaBuiia koMITMMEHTa B JieiioBoM obmennu. KynbpTypa cropa.



4. Yto npeAcTaBiasieT KPpUTHUECKUI HATIOT?
5. Pazbop cuTyalmoHHbIX 3aaHUN



4. JUTEPATYPA U UHOOPMAIIMOHHOE OBECIIEYEHUE

OcHoBHas nuTeparypa:

1. baiitaco, P. P. [lenoBbie kommynukauuu / P. P. BaittacoB. — CaHKT-
[TeTepOypr : Jlanb, 2024. — 256 c. — ISBN 978-5-507-47988-7. — TekcT : 2JIEKTPOH-
Heii  //  JlaHp : AJICKTPOHHO-O0MOIMOTEUHAs cucTema. - URL:

https://e.lanbook.com/book/362888, sx3eMILIsspoB HEOTPAHHUECHHO

2. lonroa, U. B. JlenoBas 3THKa U 3TUKET B cepe IeTOBBIX KOMMYHUKAIIUN
: yueOonuk s By3oB / U. B. Jlonrosa. — Cankt-IletepOypr : Jlans, 2024. — 508 c. —
ISBN 978-5-507-49070-7. — Texct : o1nexkTpoHHBIM // JlaHb : SIJIEKTPOHHO-
oubnmuorteunas cucrema. — URL: https://e.lanbook.com/book/405551, sk3emmisspoB
HEOTPAaHUYCHHO

8.1.2. IlepeyeHb JOTOTHUTEIBHON JIUTEPATYPHI:

1. llymmna, H. B. OcHoBbI nenoBoit KyabTyphl. [IpakTukym : yueOHOE MOCO-
oue / H. B. Ilymmua, I'. A. baunypa, H. A. CenoBa. — 2-¢ u3n., crep. — CaHKT-
[TeTepOypr : Jlanb, 2024. — 136 c. — ISBN 978-5-507-47686-2. — TekcT : 2JIEKTPOH-
vt //  JlaHp : ANEKTPOHHO-OUOIMOTEYHAsT ~ cUCTEeMa. - URL:
https://e.lanbook.com/book/404027, >x3eMIIIpOB HEOTPAHUYCHHO

2. Otuka npodeccuoHalbHON AesSTeNbHOCTH : yueOHoe mocobue / H. B. Bo-
po6beBa, H. B. bannuxkoga, J[. O. I'paueBa [u ap.]. — CraBponons : CT'AY, 2022, —
92 c¢. — Tekct : snexkTpoHHbIN // JlaHb : 3JIEKTPOHHO-OMOMUOTEYHAs CHCTEMA. —
URL: https://e.lanbook.com/book/323606, sx3eMIuisipoB HEOrpaHUICHHO

NnTepHeT-pecypcesl:
1. Mup ncuxonoruu — Pexxum noctyna: http://psychology.net.ru/
2. Ilcuxomorus oO1eHus — Pexum JOCTyTaA:
https://psychologyofcommunication.jimdofree.com/
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3. PEKOMEHAYEMAS JIMTEPATYPA



BBEJAEHUE

BrImonHeHNe caMOCTOATEeIbHONU paboThl TpeOyeT MPOSIBICHUS TBOPUYECTBA, YMe-
HUS OTOMPATh HEOOXOIUMBINA MaTeprall U aHATH3UPOBATH HHPOPMAITHIO.

Y4eOHBI MIaH BBICIIUX y4EOHBIX 3aBEICHUH MpeaycMaTpUBACT CaMOCTOSITEIb-
HO€ peIlIeHHEe CTYJACHTAMH CUTYallMOHHBIX 3aJaHWi MO TUCIUIUIMHE «JleloBbie H
digital-koMMyHuKanuu B OU3HEC-Cpenie», KOTopas sSBISCTCS BaKHBIM 3BEHOM B BBIpa-
OOTKE CTYJCHTaMH HAaBBIKOB CaMOCTOSTEIIBHOTO HM3Y4YCHHS HAyKH W TPUOOPETCHHH
OIBITa CAMOCTOSITEIILHOTO TIOJIYYCHHUS Y HAKOIUICHUS 3HAHWM, YTO HEOOXOJUMO OYIy-
HIeMY JHUILIIOMHPOBAHHOMY OaKallaBpy B €r0 TPYAOBOH JESITCILHOCTH.

Hacrosimue wmetoawueckne yka3zaHWs O0003HAYAIOT IOPSJIOK BBHITIOIHCHHS U
oopMIICHUSI CaMOCTOSTENBHONU paboThl. TeopeTnueckas 4acTh pabOTHI JOHKHA OTpa-
aTh MOHUMAHUE CTYJICHTOM TEOPETHYCCKOT0 3HAYCHHWs HCCIIeIyeMoro Bompoca. B
UTOTE CTYJIEHT JIOJDKEH IMOKa3aTh CBOKO MOATOTOBICHHOCTh K CAMOCTOSITEIIBHOMY BHI-
TIOJTHEHUIO KOHKPETHOM HCCIIENOBATEIbCKOW M aHATMTHYSCKOW pabOThl TIO0 M3YyUEHHUIO
0COOEHHOCTEW KOMMYHHUKAIIUHU B JICJIOBOM Cpeie.



1. OBIIUE TPEBOBAHUA

BrlinonHeHne caMocTosTENbHONU PabOThI, SBISETCS CAMOCTOSITEIbHON y4eOHOM
paboToi CTyJeHTa, IIPU STOM IIeJib €€ BBIIOJHEHUS COCTOUT B CUCTEMATHU3aIlUU 3Ha-
HUM U TIpeJicTaBlIeHU 00 0COOCHHOCTSIX JIETOBOTO OOIIEHUS B CEPBHUCE.

CamocrosiTenbHas padoTa COCTOUT U3 PEHICHUS 33/1a4 U CUTYallMOHHBIX 3a1aHUM.
Bb16op BapuaHTa caMOCTOSITEBHOM pabOThl MPOU3BOAUTCS 1O Tabiuie 1, Ha mepece-
YEHUU CTOJOIOB M CTPOK, COJAEPXkAIINX 3arjiaBHYI OYKBY (hamunuu CcTyAeHTa U TO-
CIIETHIO0 Py HOMEpa 3a4ETHON KHUKKH.

[lepen BBIMOTHEHHEM CaMOCTOSTEIIHFHON Pa0OTHI CTYACHTY HEOOXOAMMO:

- U3YYUTh TEOPETUUYECKUN U MPAKTHUUECKUUA MaTepuad B COOTBETCTBYIOIIMX HC-
TOYHUKAX JIUTEPATyPhl IO JAHHOU AUCIUILINHE;

- 03HAKOMHTHCS CO CTATHCTHYCCKUMH JTAHHBIMHU, MYOJIHKYEMBIMH B TEPUOIAYC-
CKOM NeYaTH U B CTATUCTUYECKUX COOPHUKAX;

- O3HAKOMHTBCS CO CTAThSIMU MEPUOANYECKON MME€YATH, OCBEIIAIOIIMMH BOIPOCHI
CaMOCTOSATENIbHON paOOTHI.

BrimonHsiemasi camocrtosiTesbHasi paboTa JOKHAa COOTBETCTBOBATH BAapHAHTY,
coJiep>KaHre BOMPOCOB JOJKHO OBITh PACKPHITO MOJHOCTBIO, TIPU 3TOM HEOOXOAMMO
n30erath MIA0JIOHHOTO TEPENUCHIBAaHUS TEKCTOB Y4ueOHUKOB. Jlyis JoKa3aTeiabcTBa
OTpPE/ICICHHOW 3aKOHOMEPHOCTH, 0OOCHOBAHUS BBIBOJIOB TPEOYyeTCs MPUBECTH IUP-
pOBOI MaTepuall, KOTOPbIA CIY>KUT AoKazaTelbHOU Oa3zoii. [lpu permeHuu mnocras-
JIGHHBIX 3aJlady HEeOoOXOJMMO WCIOJIb30BaTh 3HAHUS, MOJYUYEHHBIE MPU CAMOCTOS-
TEJIbHOM M3y4Ye€HUHU Marepuaia. Pabora nomkHa OBITh HalKcaHa TPaMOTHO U paz0op-
YUBBIM MTOYEpPKOM. OTBETHI HA BOMPOCHI CAMOCTOSITEILHON pabOThl TOJKHBI OBITh KOH-
KPETHBIMH, TOYHBIMU, 0€3 JMIITHUX OTCTYIUICHUU. B mporecce caMOCTOATEIBHOTO U3Y-
YEHUsI MaTepuasa U BBIMOJHEHUS] CAMOCTOSITEILHON pabOThl CTYJEHTHI MOTYT MOJIb30-
BATbhCs KOHCYJIbTALIMEN NPENOAABATENEH.



2. BAPUAHTBI CAMOCTOSTEJBHO BBINIOJTHAEMOM PABOTHI

Tadoauna 1 — Tabianna BapuaHToB

[lepBas OykBa hamumn Howmep Teopernueckue HHHHBHHyag]LHHH
TBOPUYECKUH MPO-
CTyJICHTa 3aIaHus BOIPOCHI KT
ALK H, T 1 1 1
B,E.E, 3 2 2 2
B, U, M, II 3 3 3
I'K, P, 1] 4 4 4
I, JL, C, I, 9) 5 5
Y, 0,3, 1O 6 6 6
O, X, Y, I, A 7 7 7
3agaumn

[Ipaktnueckas 3amaya 1. HalWtu B XyHO0KECTBEHHOW JIMTEPAType WU 3aMUCATh
IpUMEPHl MEXaHU3MOB TiepIeniuy (PparMeHThl TEKCTa C YKa3aHWEM Ha3BaHUS IPOU3-
BeJleHUs U aBTopa). [IpoaHanu3upoBaTh OTPBHIBOK, MPEICTABICHHBIN HIKE, B KaUeCTBE
npUMepa, ONpeAeIuTh TUIIOBYIO CXEMY MEpLENINH, CUCTEMAaTUYECKHE OIMOKU COLU-
aJIbHOTO BOCIIPUSITHSI.

«Y IUBUTENILHOE JIe7I0, Kakasi MojiHash ObIBaeT WIUTIO3USI TOTO, YTO KPacoTa €CTh
no0po. KpacuBas KeHIIIMHA TOBOPUT TIIYNOCTH, ThI CIYIIACIIb U HE CIBIIUIIE TIYIO-
CTH, a CIBIIIMIIL YMHOE OHa rOBOPHUT, JIE€JAET TaJlOCTH, & Thl BUJUIIb YTO-TO MHIIOE.
Korna e oHa He TOBOPUT HH TUIYIIOCTEH, HU TaJoOCTeH, a KpacuBa, TO CEHYac yBeps-
elIbCsl, YTO OHA 4yJ0 Kak ymMHa u HpaBcTBeHHa» (JI.LH Toscroit. «KpeituepoBa cona-
Ta»).

[Ipaktnueckas 3amaua 2. HalTu B XyIOKECTBEHHOM JIUTEpAType W 3alMCaATh
pUMEPHl MEXaHU3MOB TIEPIEHIUU (PparMeHThl TEKCTA C YKA3aHUEM Ha3BaHUSI MPOU3-
BeJleHUs U aBTopa). [[poaHanu3upoBaTh OTPBHIBOK, MPEICTABICHHBIN HIKE, B KAaUeCTBE
pUMepa, OMPECIUTh TUTIOBYIO CXEMY MEPIENINUN, CUCTEMAaTHUYECKUE OIMIMOKH COIH-
aJIbHOTO BOCTIPUSITHSI.

«KpacoTa npou3BoAUT COBEpUIEHHBIE Uyneca. Bce qylieBHbIE HEIOCTATKU B Kpa-
CaBHUIIE BMECTO TOT'0, YTOOBI MPOU3BECTU OTBPAICHUE, CTAHOBSTCS KaK-TO HEOOBIKHO-
BeHHO nipuBiekaTenbHby (H.B.I'orons. «HeBckuii mpocmexT).

[Ipaktnueckas 3amaya 3. HallTu B XyIOKECTBEHHOM JIUTEpAType W 3alMCaTh
IpUMEpbl MEXaHU3MOB Tiepleniuu ((PparMeHThl TEKCTa ¢ YKa3aHUEM Ha3BaHUS MPOU3-
BeJIcHUS U aBTopa). [IpoaHanm3upoBaTh OTPHIBOK, MPEICTABICHHBIN HUXE, B KAUECTBE
npuMepa, ONpeeTUTh TUIIOBYIO CXEMY MEpIENIuy, CUCTEMaTUUYeCKUe OIMIMOKU COLH-
aJIbHOTO BOCTIPUSATHS.

«Ha Hem Obu1 yepHBI Qpak, MOOENEBIINN yKe TO IIBaM, MAaHTAJIOHbBI JIETHUE. ..
MOJT UCTEPTHIM YEPHBIM TAJICTYKOM Ha >KEJITOBATOW MaHUIIIKe OyecTen (panbIuBhIi aj-




Ma3, IiepiiaBasi nuisina, Ka3ajaoch, BUJeNIa U BEIPO U HEHAcThe. BeTpeTsich ¢ 3TuM ue-
JIOBEKOM B JIECY, BbI MPUHSIU ObI €ro 3a pa300iHKKa; B OOIIECTBE - 32 MOJUTUYECKOTO
3aroBOpILKKA; B MEpeAHeil — 3a Iap JiaTaHa, TOPTYIOLIErO AMUKCUPAMHU UM MBIIIbS-
kom» (A.C.IlymkuH. «Erunerckue Houmn»).

[TpakTuueckas 3agava 4. [IpoaHanu3upyite CUTyaluio, pa3padboTaiTe MEXaHU3M
KPUTHKHU IS He€, MPOBEIUTE JAUCKYCCHUIO IO OOCYKICHHUIO IpeaaracéMbIX BapHaHTOB
KPUTHKH, BEIOEpHTE Hanbo0JIee KOHCTPYKTUBHBIC IPUEMBI.

Curyanws. [ToqunHeHHBIH BaM paOOTHHUK, TATAHTIMBBIA CIICIIAATHCT TBOPUYCCKO-
ro THITa, B BO3pacTe, 00J1a/laeT CTaTyCOM M JIMYHOCTHBIMH JOCTHIKCHHUSMH, TIOJIb3YCTCSI
OO0JIBIIION TOIMYJIIPHOCTHIO Y JCIIOBBIX MApPTHEPOB, peIlaeT J0bIe MPOOIeMbl U BEJIH-
KOJICITHO B3aMMOJCHCTBYET. BMecTe ¢ TeM, y Bac He CIIOKIIACH OTHOIICHHS C 3TUM pa-
ootHukoM. OH HE BOCIPUHUMACT Bac KaK PYKOBOJIHWTEIS, BEIET ce0s JOCTATOYHO ca-
MOYBEPEHHO M aMOMIIMO3HO. B ero pabote BbI HAILIM HEKOTOPHIC HEJOUETHI M PELINIH
BBICKa3aTh €My KPHUTHUYCCKHC 3aMEUaHHs, OJHAKO Balll MPEABIIYIIUNA OIBIT CBUICTEIIb-
CTBYET O €TI0 HEraTUBHOW pEaKIMH Ha KPUTHKY: OH CTAHOBUTCS Pa3IpaKUTCIBHBIM H
HACTOPOKCHHBIM.

Kaxk Bectu ce0s?

[Ipaktuueckas 3anaya 5. [Ipoananusupyiite CUTyaluio, pa3padoTaiTe MEXaHNu3M
KPUTHKHU JIJI1 HEE, MPOBEAUTE JUCKYCCUIO TIO OOCYKJICHUIO Mpe/jlaracMbIX BapUaHTOB
KPUTHKH, BBIOEpUTE HAan00JIee KOHCTPYKTUBHBIC MPUEMBI.

Bcenen 3a kpaTKuM BBITOBOPOM BBl CKazai paOOTHUKY HECKOJIBKO MPUSTHBIX
cioB. HaOmronas 3a mapTHEpoM, BBl 3aMETHIIM, YTO €ro JMIO, IMOHAYaly HECKOJBKO
HaIpsHbKeHHOE, ObICTpo moBeceneso. K ToMy jke OH Hayasl Kak Bcerja MIyTUTh U Oajary-
PHUTB, paccKasall Mapy CBEKHUX aHEKJOTOB M MCTOPHIO, KOTOpask CErOAHS MPOU30LUIA Y
HEero B AoMe. B KoHIle pa3roBopa Bbl MOHSIM, YTO KPUTHKA, C KOTOPOUl Bbl HAYaAJIM pa3-
rOBOp, HE TOJILKO HE OblLJIa BOCTIPUHSTA, HO U KaK Obl 3a0bITa. BeposTHO, OH ychbIiian
TOJIBKO MPUATHYIO YaCTh pa3roBopa.

UTto BBI peNIpuMeTe?

[Ipaktuueckas 3amaya 6. [Ipoananusupyiite cCuTyaiuo, pa3padoTaiTe MEXaHU3M
KPUTHKU Ui HE€, MPOBEIUTE JAUCKYCCHUIO MO OOCYKJIEHUIO MpeiaraéMbiX BapHaHTOB
KPUTHUKH, BIOEpUTE HaOO0JI€€ KOHCTPYKTUBHBIE TPUEMBI.

Beskuit pa3, korga Bbl BEIETE CEPBE3HBIM Pa3roBOP C OJHOM W3 BAlIMX ITOAYH-
HEHHBIX, KPUTUKYETE €€ padoTy U CIpalluBaeTe, IOYEMY OHA TaK MOCTYNAEeT, OHA OTHe-
JIBIBAETCSI MOJTYaHUEM. BaM 3TO HENPHUATHO, BBl HE 3HAETE TOJIKOM, C YEM CBSI3aHO €€
MOJYAaHUE, BOCIPUHUMAET OHA KPUTUKY WJIU HET, BBl PACCTPAUBAETECH U 3JIUTECH.

YTO MOXHO MPEANPUHATH, YTOOBI U3MEHUTH CUTYaIUI0?

[Ipaktuueckas 3amayda 7. [Ipoananusupyiite CUTyaIuio, pa3padoTaiTe MEXaHN3M
KPUTHUKH U1 HEeE, MPOBEIUTE AUCKYCCHUIO 1O OOCYXKIEHUIO MpeJjiaraéMblX BapHUaHTOB
KPUTHKH, BIOEpUTE HanOO0Iee KOHCTPYKTUBHBIC TPUEMBI.



Bbl kpuTHKyeTE OJIHY CBOIO CIyXKalllyl0, OHa pearupyer O4eHb 3MOILMOHAIBHO.
Bam npuxoautcs Kaxablii pa3 CBepThIBaTh Oecelny U HE JIOBOJIUTH Pa3roBOp JI0 KOHIIA.
Bor u ceituac, mocine Bammx 3aMme4aHui — OHa pacriaKkaiach.

Kak mo6uthscs Toro, 4To0BI JOBECTH /10 HEE CBOU COOOPAKECHHMS?

Teopernvyeckue BONPOCHI

WHCTpyMEHTHI IPOABMKEHUS B U POBOH cpee.
[To3unmonupoBanue 6penaa B cetu HTepHeT.

CpenctBa moctpoeHus HU(POBBIX KOMMYHUKAIIUH.

MupoBsie ndppoBbIe TPEHBI.

["ocynapcTBeHHast NOAUTUKA B 001acTH LUPPOBOM SIKOHOMUKHU B PD.

[TnaTdopmennbie UGPOBBIE PEIICHMUS.
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Otuueckue npodsieMbl HUGPOBOM KOMMYHHUKAIIUU

TemaTnka HHIAUBUAYAJBbHBIX TBOPYECCKHUX IPOCKTOB

1. OGpaTHas CcBA3b B ACIIOBOM KOMMYHHUKAILIUH, YCIOBUS €€ 3()DPEKTUBHOCTH.
. YOexaeHue B MpoLecce AeJI0BOro 0OLUIeHMS.

. Ucnionb3oBanue 3(pheKTOB BOCIPUSATHUS B ICJIOBOM OOIICHUHU.

. YpaBienue HepopMabHBIMU KOMMYHUKALUSIMU B OpraHU3aLlUU.

. OTHKA U TICUXOJIOTUSI PEYEBOM J1€T0BOM KOMMYHUKALINH.

. BzanMHOe 10BepHre Kak OCHOBA JCJIOBOM ATHKH.
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. «TpynHBIN PYKOBOAUTENBY» U UTO C 3TUM J€IaTh?
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