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KTbl JI€JIOBOM KOMMYHHUKAllMU. YCTHbIE U NHMCbMEHHbIE JIEJIOBbIE
pOBOIl 3THKET B OuW3Hec-cpene. YIpaBlieHHE KOMMYHUKALUSMH B

OH3HEC-Cpeac

Pe3ynbTaTel
OCBOEHUS
JUCIUTUTUHBI

Brnagest OCHOBHBIMH TEOPHSMHU U KOHIEHIUSMHU B3aMMOJICHCTBHS JIIOICH B OpraHHU3aINH,
BKJIFOYAsi BOIIPOCHI YIPaBIICHHsI KOHMOIMKTAMU; OCHOBAMU MEXKYJIBTYPHBIX OTHOIICHHUU B
MEHE/PKMEHTE, KOMMYHUKATHBHBIMU HaBBIKAMHM B3aWMOJICUCTBUS B JIEJIOBOH Oecere,
HABBIKAMU BEJICHHSI COBCIIAHWS, HABBIKAMH ITyOJMYHOTO BBICTYIUICHUS, HAaBBIKAMHU
JIOTUYECKU BEPHOTO, apryMEHTHUPOBAHHOTO U SICHOTO MOCTPOSHUS YCTHOW M MHCHbMEHHOUN
peun, HaBbIKAMH JICJIOBBIX W MEKIMYHOCTHBIX KOMMYHUKAlUii B LU(QPOBOH cpene,
y4acTBYET B MEKJIMYHOCTHOM M TPYIIIOBOM B3aUMOJICHCTBUU, HUCIOJIB3Ysl WHKITFO3UBHBII
noxoa, YPPEKTHBHYI0 KOMMYHHKAIIMIO, METOABl KOMaHI000pa30BaHUS M KOMAaHIIHOTO
B3aMMOJICHCTBUS MPU COBMECTHOM paboTe B paMKax MOCTABICHHON 3a/1a4un

[IpuMeHsist CTPYKTYpPHBIE ¥ MEKIMYHOCTHBIE METOJBI YIPaBICHHUS KOH(IUKTaAMHU,
pa3nuYHbIe TeXHUKU 3()PEKTUBHON JEIIOBOM KOMMYHHKAIIMM MPU KOHTAKTE C JICJIOBBIMHU
napTHEpaMu U WICHaMU KOMaHJbl, COOJIF0JIasi MpaBuia JeJI0BOrO U IU(PPOBOrO 3TUKETA,
obecrnieunBaeT pabOTy KOMaHABI ISl TIOJYYEHUS ONTUMAIBHBIX PE3yJIhTaTOB COBMECTHOM
paboThl, C Yy4YEeTOM WHAWBUIYAIBHBIX BO3MOXHOCTCH €€ UJICHOB, HCIIOJIb30BAHHUS
METOJIOJIOTHH TOCTHIKEHUS YCIIeXa, METO/I0B, HH(POPMAIIMOHHBIX TEXHOJIOTHI U TEXHOJIOTUI
dopcaiita

Brnaness 0coOEHHOCTSIMH COBPEMEHHOTO HH()OPMAIIMOHHOTO TOJSl JIEJIOBOTO OOLICHHS;
yciaoBuid 3 (PEeKTUBHOTO pPEYeBOro BO3JCHCTBHS, BEpOATBLHBIMU U HEBEepOAIbHBIMU
CpeICTBAMU KOMMYHUKAIIMM, JTHYCCKHMH HOPMaMH U TPUHIOUIAMHU  JIEJIOBOTO
B3aMMOJICHCTBHSI, BBIOMpAs CTpaTeTHi0 HU(PPOBOW KOMMYHUKAIMU B COOTBETCTBHU C
3aa4aMu TPO(HEeCCHOHAILHOM e TEIIbHOCTH, 00SCIICUNBACT BBIMOJTHCHHE MOCTABICHHBIX
3aJja4 Ha OCHOBE MOHHMTOPWHIa KOMaHIHOW PaOOThI U CBOCBPEMEHHOTO pearupoBaHMs Ha
CYIIECTBCHHBIC OTKJIOHCHHUS
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IlepeyeHb OCHOBHOM M JONIOJHUTEJIBHOM JTHTEPATYPHI, HEO0XO0AUMOI 1JIs1 0CBOCHHS I CUMILJIMHBI

OcHoBHas
JuTepaTypa

1. BaGaeBa, A. B. [lenoBoe obmenre u nenoBoi atukeT / A. B. badaesa, P.M\.Mamuna ; mon
penakuueii P. 1. MamuHo#. — 2-¢ u3g. — Cankr-IlerepOypr: [lerpononuc, 2021. — 192 ¢. — ISBN
978-5-9676-0555-0. —TekcT: 21neKTpoHHbIH // DnekTpoHHO-0nbnmoreunas cucrema [IPRBOOKS:
[caiiT].-URL: http://www.iprbookshop.ru/84671.html, sx3eMmIsipOB HEOTPAHUIEHHO

2. Burosckas M.E. Ilcuxonorus neiaoBoro oOmeHus: ydeOHoe mocoOue s OakajaaBpoB /
Burosckass M.E., JIuceBuu A.B.. — Mocksa: Jlamkos u K, Ait [Tu Op Meaua, 2021. — 139 c. —
ISBN 978-5-394-04357-4. — Texcrt: snektponsubii // IPR  SMART: [caiit]. — URL:
https://www.iprbookshop.ru/102278.html , 5k3eMIUIIPOB HEOTPAHHYEHHO

JlononHuTteabHa
s IUTEpaTypa

1. KocoBa IO.A. JlenoBble KOMMYHHUKAIMH: TEXHOJIOTUH OOIIEHHS: COOPHHK HMPAaKTUYECKUX
3ananuii / KocoBa }O.A., Cepreesa H.B.. — MockBa: Poccuiickuii rocynapcTBEHHBIH
yHuUBepcuTeT npaBocyaus, 2021. — 127 ¢. — ISBN 978-5-93916-893-9. — TekcT: 2neKTpOHHBIH //
IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/117239.html, »3x3emmisipoB
HEOTPaHMYEHHO

2. Koportkuii, C. B. /lenoBbsie KOMMyHHKAIMU DIEKTPOHHBIN pecype: YueoHoe nocodbue / C. B.
Koportkuii. — CapatoB: By3oBckoe obpazoBanue, 2022. — 90 ¢. — Kaura HaxoauTcst B mpeMuyMm-
Bepcun DBC IPR BOOKS. — ISBN 978-5-4487-0472-7, 5k3eMIUIIpOB HEOTPAaHHYEHHO

3. Makapos b.B. Ilcuxonorus nenoBoro obmienus: yaeoHoe mocodue / Makapos b.B., Herorona
A.B.. — Caparos: By3osckoe obpazoBanue, 2020. — 209 c. — ISBN 978-5-4487-0339-3. — TekcT:
anektponHbiii // IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/79820.html
9K3EMIUIIPOB HEOTPAHHUYCHHO




