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1. HEJIb U1 3AJAYH OCBOEHMS TNCHUIIVINHBI

[lenpro ocBoeHus nUCHUILTUHEI «/lenoBble u digital-koMMyHuKaMu B OU3HEC-Cpe-
ne» siBisiercs (opMUPOBAaHUE KOMIIETEHIMM Oyaymiero crenuanvicra. OCHOBHAs IEINb
Kypca 3aKlo4aeTcs B Pa3BUTHH KOMMYHHKATUBHOM KOMIIETEHTHOCTH, CIIOCOOCTBYIOIIEH
yCTaHOBIICHNIO A(()EKTUBHBIX JEJOBBIX CBSI3eH B MPO(ECCHOHATBHOW JIESITEILHOCTH,
(dbopMUpOBaHNY 3HAHWUN U YMEHUH, CBI3aHHBIX C YIPABICHUEM JICJIOBBIMU U IU(DPOBBIMU
KOMMYHUKAIIUSIMHA B OM3HEC-CpEJIe, OCBOEHUEM U IPUMEHEHUEM PA3INIHBIX KOMMYHHKA-
IIMOHHBIX TEXHOJIOTUH C y4eTOM chep eSATEIIbHOCTH OpTaHU3aIIHH.

3amayamMu OCBOCHUS TUCITUTUTHHEI SIBIISTFOTCSL:

- I3y4YE€HUE TEOPETUYECKHUX OCHOB, CTPYKTYpPBI M COJIEp)KaHHUS IpoIecca JIEIOBOU
KOMMYHHUKAITHAH;

- 00yuyeHne 3((HEKTUBHBIM TEXHOJOTUSIM B 00JaCTU AENOBBIX U LU(PPOBBIX KOMMY-
HUKAIMN 71 peaTu3aliii uX B Ipoiiecce MpoheCCUOHAIBHOMN eI TeTbHOCTH;

- pa3BUTHE HABBIKOB YCTHON WM NMHUCHMEHHOW JCIIOBOW KOMMYHHKAIMH (HAIMCAHUE
JICJIOBBIX MTUCEM, MPOBEJICHUE COBELIAHUM, MMpe3eHTALUN, BEJCHUE JIET0OBOM Oecebl, Je-
JIOBBIX MIEPETOBOPOB U T.11.);

- popmMupoBaHUE CaMOCTOSATENLHOTO 3(D(PEKTUBHOTO KOMMYHHUKATUBHOTO CTHJISL.

B pesynbTaTe 0cBOCHUS TUCHIUTIITUHBI 00YUYaIOIIUNCS TOJKEH:

- BIIaJiesl THYCCKUMH OCOOCHHOCTSIMHU JICIIOBOTO OOIIEHUS M KOJeKca mpodeccro-
HAJIBHOM 3THUKH CTICUAINCTA B CBOSH Oyayiieit mpodecCuoHanbHOM chepe; METOI0IOTH-
YECKUMH OCHOBAMH YIIPABJICHUSI KOMMYHUKATUBHBIMU MPOIECCAMU B YCIOBUSX U3MEHSI-
IOLIEICS cpefbl, pa3padaTbIBacT IJIaH ACHCTBUN Ul pELICHUs 3a/1ad MPOEKTa, BbIOMpas
ONTUMAJIbHBIN CIIOCO0 WX PEIICHUS], UCXO/I U3 ACUCTBYIOIIMX MPABOBBIX HOPM U UMEIO-
IIUXCS PECYPCOB M OIPaHUYECHUM;

- BJIaJies] OCHOBHBIMU TE€OPUSMH M KOHIICTIIIMSIMU B3aUMOJICHCTBUS JIIOJICH B opra-
HU3AIUU, BKIIIOYAsi BOMIPOCH! YIIPABICHUs KOHMDIUKTaAMHU; OCHOBAMH MEXKKYJIBTYPHBIX OT-
HOILICHU B MEHEKMEHTE, KOMMYHUKATUBHBIMA HAaBbIKAMHU B3aWMOJCICTBUS B JEIIOBOM
Oecezie, HAaBbIKAMH BEJICHUS COBEIIAHMsI, HABBIKAMHU ITyOJIMYHOTO BHICTYIUICHUS, HABbIKA-
MU JIOTUYECKH BEPHOTO, aPTYMEHTUPOBAHHOIO U SICHOTO TIOCTPOCHHSI YCTHOM U MMHCbMEH-
HOW peYH, HaBbIKAMH JIETIOBBIX U MEXKJIMYHOCTHBIX KOMMYHUKAIMN B IU(PPOBOI cpere,
Y4acTBYET B MEXJIMYHOCTHOM U TPYIIIOBOM B3aUMOJECHCTBUM, UCIIOJIb3Ysl MHKIIO3UBHBIMI
no/1xo7, A((HEeKTUBHYI0 KOMMYHHUKAIIMIO, METOABl KOMAaHI000pa30BaHUSI M KOMAaHIHOTO
B3aMMOJICUCTBUS IIPU COBMECTHOM paboTe B paMKaXx MOCTABICHHOMN 3aa4H;

- IPUMEHSS CTPYKTYPHBIC 1 MEKIIMIHOCTHBIC METO/BI YIIPABIECHUS KOHMDIUKTAMHU,
paznuyHbie TEXHUKU PHEKTUBHOM JETO0BOM KOMMYHHUKAIIUU MIPU KOHTAKTE C JEIOBBIMU
napTHEpaMu W 4WICHAMU KOMaH/Ibl, COOJI0/1as MpaBuia JIeJIOBOro U NUu(PpoBOro 3THKETA,
obecrieunBaeT paboTy KOMaH/IbI JJI TOJyYEHHUs ONTUMAIILHBIX Pe3yJIbTaTOB COBMECTHOM
paboThI, C YY€TOM UHUBUYAIbHBIX BO3MOKHOCTEN €€ YJIEHOB, UCIIOJIb30BAHUS METO/I0-
JIOTUU JOCTIKEHHUS YCIleXa, METOJ0B, MH(GOPMAIIMOHHBIX TEXHOJOTUM M TEXHOJIOTHM
dopcaiita;

- BIIajiest 0COOEHHOCTSIMU COBPEMEHHOT0 MH(OPMAIIMOHHOTO TIOJISt AETIOBOTO 00II1e-
HUS; yCloBUM 3¢ (EKTUBHOTO PEUEBOTO BO3/CHCTBUS, BEpOAIbHBIMU U HEBEpOaTbHBIMU
CpelICTBaMH KOMMYHHUKAIIMH; 3TUYECKUMHA HOPMAaMH WU MPHUHIMIIAMH JIEJIOBOTO B3aUMO-



JENCTBUS, BHIOMpAsi CTpaTeruio NU(POBOH KOMMYHHKAIIMM B COOTBETCTBUH C 33Jla4aMU
npoheCCUOHANTBHOMN IEATETHbHOCTH, 00ECIIEUnBAET BBHIMOJIHEHNE TIOCTABICHHBIX 337a4 Ha
OCHOBE MOHHUTOPHHTAa KOMaHIHOW pabOThl M CBOEBPEMEHHOTO pEarupoBaHUs Ha CYIIE-
CTBEHHBIC OTKIIOHEHUS.



2. METOAUYECKHE PEKOMEHJIAIIUU K IPOBEJEHHUIO
IMPAKTUYECKUX (CEMUHAPCKHX) 3AHATHUUA

[IpakTuueckoe (CEMHHAPCKOE) 3aHSATHE SBISAETCS OIHOM W3 (OPM TPOBEICHUS
IPYNIOBBIX 3aHATHI CO CTy/I€HTaMH, UMEIOLIE CBOMMH LIeNsIMU OoJiee Tiry0oKoe yCBO-
eHre 00yuyaeMbIMH JIEKIIMOHHOTO MaTepuasa, pa3BUTHE Y HUX YMEHUS lLieJeHanpaBicH-
HOU pabOThI C HAYYHOU, YUEOHOM JTUTEPATYPOI IJIsI CAMOCTOSITEILHOTO JOOBIBAHUS HO-
BBIX 3HAHUH, TPUOOPETCHNE HABBIKOB MyOINYHBIX BBICTYIJICHUH, BEJCHUS JUCKYCCUN U
T. 1.

[IpakTrueckue (CEMUHApPCKUE) 3aHATHUS MPEANOIAraloT MCIOJIb30BAHUE Pa3Iny-
HBIX (pOpM pabOThI: 0O0CYX)IAECHUE TEOPETHUECKUX BOIPOCOB, pELIEHUE 3a7a4, 00CyKIe-
HUE JOKJIAI0B, aHanu3 uMHpopmanuu. IIpakTuyeckue (CeMUHApPCKHUE) 3aHATUS MPOBO-
JITCS € LENbI0 YrayOJIeHus U 3aKperieHus TEOPETUUECKUX 3HAaHUM, MPUBUTHS HABBIKOB
aHaiau3a 0OCTOATENHCTB JieJla B KOHKPETHO 3aJaHHOM CUTYalllud, YTO BEChbMa BaXKHO IS
Oynyiiel npakTU4ecKoil nesreabHocTH. OHU, SBISISICH CAMOCTOSATEIbHOU (hopmoit 00y-
YEHUS CTYJCHTOB, YIIyOJISIOT 3HAHUS, MOJYyYEHHBIE HA JIEKIHUAX, CIIOCOOCTBYIOT CaMO-
CTOSITENIbHON paboTe ¢ HOPMATHUBHBIM MAaTEPUAJIOM, OIMyOJIMKOBAHHON MPAKTUKON U JIU-
TepaTypou.

3aHATHA TPOBOAATCA B (JOPME OMpOca CTYIEHTOB MO TEOPETHUYECKUM BOIPOCaM,
0003HAUEHHBIM B IIAHAX, & TAKXKE 00CYXKJACHUS BAPUAHTOB PEIICHUS IPAKTUICCKUX 3a-
JNaHui (CUTyaluii), KOTOpble ObUIA MPEJIONKEHB B KaUY€CTBE MOJTOTOBKU K 3aHSTHUIO.
['oTOBSACH K 3aHATHAM, CTYACHTBI JOJIKHBI U3YUYUTh:

- Marepuaibl JEKIHUHU MO MPEANnoiaraeMoil TeMe, a TakKe IJIaH MPaAKTUYECKOIro
(ceMHUHApCKOro) 3aHsITHS;

- COOTBETCTBYIOUIUE TEME 3aHATHUS MOJO0KEHUS HOPMATUBHO-TIPABOBHIX AKTOB;

- OCHOBHBIE MOJIOKEHUS TEOPHH;

- PEKOMEHJIOBAaHHYIO B IUJIaHaX MPaKTHUYECKUX 3aHATHI 0a30BYI0, a TaKXKe J0-
NOJIHUTETBHYIO JUTEPATypy U METOAMYECKHE pa3paOOTKU ISl CTYJIEHTOB, MOJTOTOB-
JIeHHbIE Kadeapo.

[Ipu moAroToBKe K MPaKTUUYECKOMY (CEMHUHAPCKOMY) 3aHSTHIO CTYIEHT 00s3aH,
U3YYMB JCHCTBYIOLIEE 3aKOHOAATEIBCTBO U PEKOMEHI0BAHHYIO JIUTEPATYPY, TUCBMEH-
HO M3JI0KUTH B CIIELIMAJIBHOM TETPAaJX peLIEHUE 3a/1a4, 3alaHHbIX npenojasareneM. Mx
U3JI0’)KEHUE HE JTOJKHO CBOAUTHCS JIMILb K KPaTKOMY OTBETY Ha Bompoc. HeoOxonumbim
NPU3HAETCA TaKOe 0OOOCHOBAaHME BBIBOJIA, KOTOPOE B MPUHLMUIIE SIBISIETCS JOKA3aTellb-
HBIM.

[IpakTuyeckue (CeMUHAPCKUE) 3aHIATHUSI CTPOSITCS IO CIEAYIONIEH cXeme:

- BHauaje MpenojaBaTesib oObsABIAET TeMy M 3a1auyu [IpakTrueckoro (cemuHap-
CKOT0) 3aHATHS;

- MPOU3BOJUT OMPOC CTYJICHTOB [0 TEOPETUYECKUM BONpOcaM, 0003HAUECHHBIM B
IUIaHE 3aHSTHS, a TAKXKe MPOBEPSET HAJUYKME Y CTYJEHTOB MHUCbMEHHBIX PEIICHHM 3a-
nad. Jlanuelie perieHus o0CykaTcs B GopMe JTUCKYCCUU HEMOCPEICTBEHHO Ha 3aHs-
THUH;

- I10 OKOHYAHUHU 3aHATHUS MOJABOJATCA UTOTH IMCKYCCUU U OOIIIHE UTOTH.

[IpyMeHUTETBHO K OT/IEIBHBIM TEMaM 3aHsTHsI, C YUETOM criennduku o0cyxaae-



MO TEMBblI, YKa3aHHAsl CX€Ma MOXKET KOppeKTupoBaTbcs. OAHAKO OCHOBE 3aHSATHS, B
JH000M cilydae, JISKUT PEIICHUE MPAKTHUYEeCKUX CUTyanuid. X KOJIu4ecTBO ompeaens-
€TCs TIPEToIaBaTeIeM C yUeTOM BCEX OCOOCHHOCTEH M3ydaeMon TeMbI M MacCIITaOHOCTH
ee MPOOJIEMHBIX BOTIPOCOB.

OTBevaroluii Ha CEMUHApE CTYIEHT O0sA3aH KpaTKO H3J0KUThb COAEpKaHUE
IIPAaKTUYECKON CUTYalUN.

Jlydiiie Bcero 1ejieHanpaBieHHO TOTOBUTHCS K BBICTYIUICHUIO 110 ONPEACICHHOMY
BOIIPOCY, U3y4asi APyTrHe BOMPOCHI C LEJIbIO JIyUllle pa3o0paThCsl B MPEIMETE BBICTYILIIE-
HUs. TeMbl BBICTYIUICHHUH (JTOKJIa0B) MOKHO COTJIAaCOBATh C IPErnoaaBaTeiieM 3apaHee.
JIoKIaT4uK MOTYT pa3rpaHUYUTh MEXTy cOO0M MaTepua, BOIPOCHI, COTJIACOBAThH I10-
CJIeI0BAaTEIbHOCTh BBICTYIUIEHUH. UTOOBI BO BpeMsl BBICTYIUIEHHS YyBCTBOBATh CEOs
YBEpPEHHEE, CIEAYET MOATOTOBUTH OMOPHBIA KOHCIEKT B BHJIE€ Pa3BEPHYTOrO IUJIaHA, B
KOTOPBIM MOKHO BKJIFOUUTH TAK)KE MIPEACTABISIEMbIE B BBICTYIIJIEHUN CXEMBI, OIIPEAEIie-
Hus, Gopmysl, rpaduku u ap. Ha ceMunape MOXXHO cjienath He 00513aTebHO O0JIbIIIOE,
Pa3BEpHYTOE BBICTYIUICHHE, TTOJIHOCTHIO PACKPBIBAIOIEe KaKoW-Tu00 BOIPOC, HO U He-
00JIBIIIOE JOTIOTHEHUE, YTOUHEHHE, 33/1aBaTh BOTIPOCHI B MPOIECCE OOCYKICHHUSI.

Ecnu He ynanoch BBICTYNUTh HA CEMHUHAPE, CIEIYET MOATOTOBUTH MUCbMEHHYIO
paboTy MO COTIIACOBAHUIO C MPEMOIaBaTEIIeM. DTO MOXKET OBITh:

- CJIOBapb TEPMHHOB,

- rpaduKu ¢ KOMMEHTaPUSIMH,

- (GopMyJIbl C KOMMEHTAPUIMU U IPUMEPAMH,

- CTPYKTYPHO-JIOTUYECKHUE CXEMBI,

- pa3BepHYThIC TUIAaHBI OTBETOB HA BOIIPOCHI TEMBI,

- aHHOTAIlMU CTaTe¥ Mo Teme ceMuHapa (kparkoe, He Oosee 1 cTp., caMoCTOsI-
TEJIbHOE U3JIOKEHUE COJIEPKAHUS CTaThH) U JIp.

KoHcnekThl JIEKIUA, OTIOPHBIE KOHCIIEKTHI K BBICTYIUIEHUSIM U IPYTHE 3alIUCHU MO
U3y4aeMoOMy TIPEAMETY IeJIeCO00pa3HO TPYIIUPOBATh MO TEMaM W HAKaIUIMBATh JIJIS
MOATOTOBKH K 3a4€Ty (3K3aMEHY) B CHEIMaIbHOM MAaIlKe.

[InaHupoBaHWe TMPAKTUYECKUX (CEMHUHAPCKUX) 3aHATHM OCYIIECTBISETCS C
y4ETOM YCTAaHOBJIEHHOTO KOJIMUeCcTBa YacoB. OCHOBHBIE 3Talbl TUIAHUPOBAHUS U TIOJTO-
TOBKH 3aHSITUN:

- Pa3paboTka cuCTeMBbI 3aHITUI IO TEME WU pa3aeiy.

- Omnpenenenue 3a1a4 U UENEH 3aHITUA.

- Omnpenenenre oNTUMaIbLHOrO 00beMa y4eOHOro mMaTepualia, pacujieHeHUe Ha
PSAZl 3aKOHYEHHBIX B CMBICJIOBOM OTHOILIEHUH OJIOKOB, YaCTEH.

- Pa3paboTka CTpYKTypbl 3aHATHUS, ONpENEIEHUE €ro TUMAa U METOAO0B o0yue-
Hus. Haxoxaenue cBsa3el TaHHOrO MaTepualia ¢ IpyTMMHU TACHUIUIMHAMU U UCTOJIb30-
BAaHME 3TUX CBS3EH PU U3YUYEHUH HOBOTO MaTepuaa.

- Omnpenenenne odbema U GOpM CaMOCTOSITENBHOM paboThI Ha 3aHATUU. Otpese-
jgeHue GopM U METOJIOB KOHTPOJIS 3HAHUU CTyneHToB. Onpenenenue GopMbl TOIBEIC-
HUS UTOTOB.

- Omnpexenenne caMOCTOSITETbHON Pa0OTHI 110 JaHHOU TEME.

[Ipu mpoBeAeHUN NPAKTUYECKUX (CEMHHAPCKUX) 3aHATHI MpenojgaBareiib yaels-
eT BHUMaHue (GOPMYITUPOBKAM BBIBOJIOB, CIOCOOHOCTH CTYACHTOB CPaBHUBATh, aHAJIH-
3UpPOBATh, HAXOJIUTh HECOOTBETCTBUSI, OLICHUBAET YPOBEHb 3HAHUU CTYJICHTOB.



[Ipu noiBeAeHUU UTOTOB MPENOJIaBaTENb 3HAKOMHUT CTYAEHTOB C PE3yJbTaTaMU
BBITIOJIHCHUS 3aJaHUH, OLIEHUBACT KAYECTBO BBIMOJHEHHON paOOThl KaXKIIbIM CTYJICH-
TOM.

CryneHTbl, HE TOATOTOBUBIIMECS K CEMUHAPCKOMY 3aHSITHIO, PABHO Kak M HE
MMEIOIUE MUCHMEHHBIX PEIICHUN KaKUX-TU0O MPaKTHUYECKUX CHUTyallui, 3aJaHHBIX
npenojaBaTesieM, JOJKHBI B OTJAEIBHOM MOPSAKE OTYUTATHCS 32 3aHSTHE.

[Tocne pa3BepHYyTOro 00OCYKJIEHHSI BCEX HaMOOJiee BaXKHBIX BOIPOCOB 3aHSTHS, a
TaK)X€ BOIMPOCOB, KACAIOUIMXCS Ka3yCOB M BapHaHTOB €T0 PEIICHUS, MPENojaBaTelb
MOJABOAUT UTOTH JIUCKYCCHUHU.



3. INIAHBI IPAKTUYECKHUX (CEMUHAPCKHUX) 3AHATUI

Tema 1. TEOPETUUYECKUE ACHEKTHI JJEJOBOH KOMMYHUKALIUA

Hean: dopMupoBaHKe 3HAHUN O CYHUIHOCTH JICJIIOBBIX KOMMYHUKAIIUA U UX POJIH
B OU3Hec-cpee.

Bomnpocs! ajis1 00cyxaeHus:

1. CyurHocTh ¥ XapaKTePUCTUKHU JETOBON KOMMYHUKAIIUH.

2. KoMMyHUKaIIMOHHBIN MPOIIECC: MOHATUE, DJIEMEHTHI U ATAIIbI.
3. CpeacTsa 1€J10BOl KOMMYHUKALIMHU

Teopernyeckasi 4acThb

OO6mieHne — 3TO CIOKHBINA MPOIECC YCTAHOBJICHUS U PA3BUTHSI KOHTAKTOB MEXKIY
oMU, [ TTaBHBIM B OOIIEHUH SIBIISIETCS HE 3ay4YMBAHUE TIPABWII, a BIAJCHUE KYJIbTY-
POl B3aMMOOTHOIIIEHUHN U KyJbTYpPOW PEeUd JJIT TOTO, YTOOBI KPAaTKO M TOYHO, BHIPA3H-
TEJBbHO U JJOXOJYUBO MEepeaTh COOECETHUKY CBOIO MbICIb. B HEM pacKpbIBatOTCs TaKue
IIEHHOCTH, KaK YyTKOCTh, OT3bIBUMBOCTh, 100pPOTA, CONEPEKUBAHUE U MOHUMaHue. Bee
ATHU IIEHHOCTH HEPA3PBIBHO CBSI3aHBI C KYJIbTYpOW MOBEJEHUS, T.€. C TAKUMU MOCTYIIKA-
MU U popMamu OOIIEHUS JIOJIeH, KOTOpble OCHOBaHbI Ha HPaBCTBEHHOCTH, ICTETHYE-
CKOM BKYCe€, a Tak)Xe COOJIIOICHUHU OTNPEICICHHBIX HOPM U TIPaBUII.

KommyHuKkaTuBHasi cCTOpOHA OOIIEHUSI MPOSIBISETCS BO B3aUMHOM OOMEHE WH-
dbopmanmeit Mexxay cobecelHUKaMu, Mepegade U npuemMe 3HaHUM, MHEHUI U YyBCTB.
OO6parure BHUMaHUE, 4TO MH(MOpMaIUs B OOIMIEHUH HE MPOCTO MEPENaeTCs OT OJTHOTO
napTHepa K Jpyromy (JuIo, nepeparoiiee MHGOPMAIIMIO, HA3bIBAETCS KOMMYHHUKATO-
pOM, a ToJTydaroliee 3Ty HH(pOpMaInio — PEIUIIMEHTOM), a UMEHHO oOMeHuBaeTcs. O0-
MeH HH(pOpMaIMEe MeXIy y4aCTHUKaMHU OOIIECHMs OCYIIECTBISECTCS KaKk Ha BepOalb-
HOM (pe4eBOM), TaK U HeBepOaTLHOM (HEPEUEBOM) YPOBHE.

Ha BepOansHOM ypoBHE B KauecTBE CPEICTBA Mepeaadn HHGOPMAIHH UCIIONIb3Y-
€TCsl uelioBeueckasi peub. Hepeako MOXKHO CIbIIaTh MHEHUE, YTO PeUYb CKPBIBAET HC-
TUHHOE JIMIIO Y€JIOBEKa, HO BMECTE C TEM, PeUb MOXKET JIEMOHCTPUPOBATH €r0, BOIPEKU
BOJIE TOBOPSILETO.

Bo mMHOrux cutyanusx oOIIEHHUS! YEJIOBEK CTAJIKUBAETCS C TEM, YTO €ro CJIoBa U
MOOY>KJICHUsI HENPABUILHO BOCIPUHUMAIOTCS COOECETHUKOM, «HE JOXOMSIT» J0 HEro,
T.e. HA MYTH Meperadyd WH(POpMAIMU BO3HUKAIOT KAaKUE-TO 3aTPYJHECHHUS M TMPEIST-
cTBUA. B 3TOM cirydae roBopsiT 0 KOMMYHUKATUBHBIX Oapbepax, KOTOPBIE MOApPa3aes-
I0TCS Ha 6apbepbl HEMOHUMAaHUS, Oapbephbl COLUATBHO-KYJIBTYPHOTO PAa3IUuus U Oapbe-
PBI OTHOIIICHHUSI.

HepepbanbHbIe cpeicTBa 00IMICHHS JOTIONHSIOT peueBoe oomeHue. [lcuxonoramMu
ycTaHoByieHO, 4yTo OT 60 10 80 % mHbOpMaIK YEIOBEK MOTyUYaeT 3a cueT HeBepOasib-
HBIX (HEpEUYEBbIX) CPEACTB OOIICHHUS.

YacTo mpUXOAUTCS CHBIINIATH O TOM, YTO HEJb3s JENaTh BBIBOJ O YEJIIOBEKE IO
nepBoMy BredarieHuto. OJIHaKo 0 MojAcYeTaM IICUXO0JIOroB Jitoau B 85 ciyyasx u3 100
CBOE OTHONIEHUE K JPYTrOMY YEJIOBEKY CTPOSIT Ha OCHOBE BHEIIHEro BrieuatiaeHus. Oco-



OEHHOCTH BHEILIHEro BHJA YejoBeKa MH(POPMUPYIOT HAC O BO3pacTe, COLUAIbHOMU, Ha-
[IUOHAIBHON M MPOGeCCHOHANBHON MPUHAMICKHOCTH. BOT moueMy B 0OIIEHUH Ba>KHBI
Y CKa3aHHBIE CJIOBA, U BHEIIIHUMN BUI.

WM Bcerna Ha0 TOMHUTB, YTO BHEIIHSASA KPAacoOTa MOXKET TOJIBKO IIPUBJIEYb BHUMA-
HUE OKPYXaIoIUX, a JAJI1 TOr0, 4TOOBI yJIepKaTh €ro, HEOOX0AMMa TyXOBHAsl KpacoTa.
Bremine kpacuBslii, HO TpyObIid, 37101, HEKYJIbTYPHBIA YEJIOBEK C BYJIbIaPHBIM JEKCHUKO-
HOM' ¥ ITIOBEJICHUEM ITPOU3BOJNUT HENPUITHOE BIICUATIICHUE.

KonTpoabHbIE BONPOCHI

1. JlaiiTe onpeeneHue MOHITHUS «OOIICHUE.

2. KakoBbl OTIIMYUS «OOMICHUS» OT «KKOMMYHHUKAIIUN?

4. KakoBbl OCHOBHBIE (DYHKITUU OOIIICHMS ?

5. KakoBa ponb o61menus B cpepe 6usneca?

6. OxapakTepu3yiTe HHCTPYMEHTAIbHYIO U JIMYHOCTHYIO HAIIPABJICHHOCTD 00IIIe-
HUSL.

7. Ha3zoBruTe OCHOBHBIE THUIIBI M BUABI OOIIIEHHUS.

8. UeM oTiiMHaroTCs IPYr OT Apyra pa3iudHble YPOBHU OOLIEHUsA?

9. B yem 3akitogaroTcsi 0COOEHHOCTH JIEIIOBOTO OOIIEeHNs?

10. HazoBuTe 001111€ 3Tambl 1€I0BOr0 OOIICHUS.

11. Yro npencrasusier coO0# couuranbHoe oOLeHue?

12. OxapakTepu3yiiTe KOMMYHUKAaTUBHBIN aCIIEKT OOILIEHHUS.

13. PaccMoTpuTE HHTEPAKTUBHBIN aCTIEKT OOLICHUS.

14. OnumuTe NeprenTUBHBIA aCTIEKT OOIICHUSI.

15. OxapakTepusyiite 0COOEHHOCTH HEBEPOAIBHOIO OOIIIECHHUS.

16. KakoBa posib uMuKa B 00IIIeHUN?

17. Kak nposiBIsitOTCSI MHIUBUIyalbHbIE OCOOCHHOCTH JIMYHOCTH B JIEJIOBOM 00-
IIEHUHN?

18. B uem 3axmovaercst 3 heKTUBHOCTHh OOIICHMS?

19. HazoBuTe OCHOBHBIC OCOOCHHOCTH MEPIENTUBHON CTOPOHBI KOMMYHHUKAIIH-
OHHOTO Tpoliecca

20. Ha3oBUTE OCHOBHBIE OCOOEHHOCTH MHTEPAKTHBHOW CTOPOHBI KOMMYHUKALIM-
OHHOTO TIpoIiiecca

Tema 2. YCTHBIE U IIMCBMEHHBIE IEJIOBBIE KOMMYHUKAIINN

Heab: hbopMupoBaHre 3HaHUI O PA3IMUHBIX BUAAX YCTHBIX M MMUChbMEHHBIX KOM-
MYHUKaILUN B AEJIOBOU Cpelie

Bomnpocs! s 00cyxaeHus:

JlemoBas Oecena.

JlenoBoe coBeIllaHuE.

HckyccTBO BelleHHs 1€JIOBBIX TIEPETOBOPOB.

[TybnraHOE BBICTYIUICHHE B CHCTEME OM3HEC-KOMMYHUKAITUN.
Crnenuduka MMCbMEHHBIX JI€IOBBIX KOMMYHUKAIIUM.

DN AW =



Teopernueckasi 4acTh

Tenedon sBisercs ynoOHBIM U ONEpPaTUBHBIM CPEICTBOM CBSI3U, 0€3 KOTOPOTO
HEBO3MOJKHO MPEJCTAaBUTh COBPEMEHHYIO KU3Hb. [10 Tenedony oOMEeHNBAIOTCS TUUHOM
U CiIykeOHOI MH(pOopMaIeil, 10roBapuBaroTCs 0 BCTpeyax, yCTaHABIMBAIOT U pa3BHUBa-
10T JI€JIOBbIE€ KOHTAKTHI.

Tene@oHHbIll pa3roBop oOecreynBaeT BYCTOPOHHUN OOMeH MHpopMauuen He-
3aBUCUMO OT paccTosiHUs. B KOpoTKkuil cpok TenedoH COeTUHUT Bac ¢ KOJUIErOl U3 CO-
CEIHero oT/ela, ¢ aDOHEHTOM I10 Ty CTOPOHY okeaHa. Ho, kak moka3pIBaeT mpakTukKa, K
pasroBopy 1o tenaedoHy, 0COOEHHO JeI0BOMY, HaJI0 TOTOBUTHCSI.

B 11e10BbIX OTHOLIEHUSIX OY€Hb MHOTOE 3aBUCUT OT JIMYHBIX BCTped, Oecen, coBe-
manui. IlpenMymiectBo Oecepl HEOCIOPUMO, TaK Kak JEJNOBbIE CBsI3U, HAauyaThle B
NUCbME WM IO TeJae(pOHYy, pa3BUBAIOTCS B JMYHBIX KOHTAaKTaXx. Bo Bpems JHMYHBIX
BCTPEY MapTHEPHI UCHOJIb3YIOT BCE OOraTCTBO UEIOBEYECKOTO OOIICHHUS: PEUb, KECTHI,
MUMUKY, JBUKEHUS U JTMYHOCTHOE BO3/ACHCTBHE.

HlenoBast 6ecena TpedyeT THIATEIHHOM MOATOTOBKH M 0a3upyeTcs Ha ATHYECKUX
HOpMax M MpaBUIIAX.

Benynmm sneMeHTOM B MOATOTOBKE JAEJIOBOM Oeceibl SIBISETCS MJIaHUPOBAaHUE,
T.€. ONPEJEIICHHE 1IeJI BCTPEUYHU U pa3pad0TKa CTPATETUU U TAKTHKU JOCTHKEHHUS LIEIIH.
Crneuuanuctbl peKOMEHAYIOT MPOIyMaTh BO3MOXKHBIN X0/ IpeacTosuiel 6ecepl, B po-
a1 OyJyIIEero OMMOHEHTa MPOBEPUTH ACHCTBEHHOCTh CBOMX apryMEHTOB, JIOTHYECKYIO
CBA3b (DOPMYJIMPOBOK U CIPOTHO3UPOBATH PEAKIHUIO coOeceaHnKa (COOECeTHUKOM MO-
JKET OBITh TOTYMHEHHBIN, JIETTOBON MTapTHEP WIIM KOJIJIETa).

bonbiioe 3HaueHne UMeeT MpaBWIbHBIN BBIOOp MecTa i NMPOBENEHUs Oecepl,
IpU 3TOM HEOOXOJMMO MOMHHUTb, YTO B MOMELIEHUU HE JIOJKHBI HAXOAUTHCSA IOCTO-
POHHUE JIMIIA, @ UHTEPhEP MOMEIIEHUS J0JKEH CIIOCOOCTBOBATh YIYUIIEHUIO 3MOIHO-
HAJIbHOT'O COCTOSIHUS Y CHATHIO YTOMIICHHSI M HAIIPSP)KEHHOCTH apTHEPOB.

O Oecene noroBapuBarOTCs, KaK MPaBUJIO, 33 ABA-TPHU JIHA. JTO MO3BOJIAET 3apa-
HEe MPEeyCMOTPETh BO3MOXKHOE €€ TeUEHUE, MPOAYMaTh OCHOBHBIE AeTanu. Ecinu npu-
TTIAIICHHBIN Ha Oecelly He SBISETCS COTPYAHUKOM Balleil opraHu3alui, TO He0OX0Iu-
MO OOBSICHUTBH €MY, KaK Jy4lle JO€XaTh JO MECTa BCTPEUU M, €CIIU HY>KHO, 3apaHEE BbI-
nucath npomyck. Cekperapb JOJKEH ObITh MPEIyNpekIeH O BCTpeUe, 3HaTh UMS MpPHU-
[JIAIEHHOTO U TIEPBBIM NMPUBETCTBOBATH €TO.

JlenoBast Oecena COCTOUT U3 HECKOJBKHUX ATAIOB:

- HayaJo;

- nepegavya uHGpopManuu (M3J10)KEHUE CBOCH MO3UIIMK) U apTYMEHTHPOBAHUE;

- BBICITYIIIMBaHHUE JOBOJIOB COOECEIHMKA U PEAKIIUS HA HUX;

- IPUHSATHE PEIICHUH.

JlesITenbHOCTD JIEJIOBOTO YEJIOBEKAa HEBO3MOXKHO IPEACTaBUThH 0€3 paboThl C J10-
kymMeHTamu. [loncunTano, 4To Ha COCTaBlIEHUE CIY>KEOHBIX JIOKYMEHTOB U paboTy C
HUMH Y HEKOTOPBIX KaTeropuil paOOTHUKOB ammnapara yrnpasieHus Tpatutcs ot 30 1o
70 % paboyero BpeMEeHH.

CnyxebHasi mepenucka siBIseTCs] BaKHOW YaCThIO JIEJIOBOTO 3TUKETA, «OOIIEeHH-
eM B MUHHaTiope». OHa CroCOOCTBYET YCTAaHOBJICHHIO IMPOYHBIX CBSI3€M C MOTpeOu-



TeJeM, YIYUYIICHUIO B3aUMOCBSI3H PA3IMYHBIX CIIY»KO, a TaKKe YyBEJIMYCHHIO 000pOTa
npeanpusiTus, GUpPMBbI.

[IpaBunbHO COCTaBIEHHBIE AEIOBBIE MUCbMA CTPOSITCA IO OJHOU cxeme. Hauanb-
HbIE CTPOKHU MPUBJIEKAIOT BHUMAHUE, CJICIYIOIINE 32 HUMU OJTHO WJIU JIBA MPEIJIOKEHUS
npoOYyKIal0T UHTEPEC YUTATENSA, 3aTEM B ABYX ab3ariax BhICKa3bIBAE€TCs MPOChOa, a mo-
CJIEAHSISL YACTh 3aCTaBIISICT YUATATEIIS IEUCTBOBAT.

Hawnbonee yacto B genoBoil cdepe UCMOIB3YIOTCSA CIAEAYIONUE BUABI JIETOBBIX
MIACEM.

" PesroMe ¥ HCHMO ¢ IIPOCO0it 0 mpreMe Ha paboTy.
[Tucpmo-3asBieHue 00 yxoje.
PexoMeHnaTenbHOE TUCHMO.
[Tucemo-0TKAa3.
[TrchMo-3arpoc 0 X0/A€ UCIIOJIHEHUS Jieia (JIOTOBOPEHHOCTH, CICIIKH U T.11.).
[TucbmMo-HanOMUHaHKE.
IInceMo-yBegOMIIEHHE.
[TncpM0-0611ar01apHOCT.

JlenoBoe MUCchbMO JOJKHO BCEra MONUCHIBATHCS OT pyku. Bompoc 00 oTmnpaBke
nuchMa 1o (pakCy WK B KOHBEPTE MOYTON PEIIAETCS B 3aBUCUMOCTH OT 00CTOSITEIHCTB
U JKeNlaHus JeJOBBIX mapTHepoB. Ha Bce mucebMa ciemyer oOsi3aTeNbHO J1aBaTh OTBET,
JaXKe €CIU OH OTPUIIATEIbHBIN WM BBI3BIBACT 3aTPYJHEHUSI, IPU 3TOM HY>KHO BBIJEp-
YKUBaTh CPOKU OTBETA.

Kpome nenoBoii KoppeCloHICHIINN, KYPCUPYIOIIEeH MEXAY OpraHu3aIusMH, Cy-
IIECTBYET U BHYTPUOPTaHU3AIIMOHHAS TTEPEITHUCKA.

Conepxanve BHYTPEHHEH MEPENUCKH MOXKET ObITh Pa3IMUHBIM, HO OHO JIOJDKHO
OTBEYATh HEKOTOPHIM OOIIIMM ITPaBUJIAM:

- MUCBMO JIOJDKHO OBITh JIAKOHUYHBIM;

- 00513aTeNbHO I0JDKHA MPOCTABIIATHCS JaTa;

- MUCHbMO HE JIOJKHO COAEPKATh KIEBETHUUECKUX W3MBIIUICHUII;

- TIOJDKHA OBITH pa300purBasi MOIHUCH.

Baxxnoe 3HaueHne B OM3HEC-Cpejie TaK)KE MMEET MPABHIBHO BBHICTPOCHHOE IyO-
JMYHOE BBICTYIUICHHE. B MyOIMYHON pedn BaKHO BCE: COJEpKaHUE, MHTOHAITUS, MaHe-
pa U3J0XKEHUSI, MUMHUKA U KECThl. YTOOBI MPEOA0TIETh TPEBOXKHBIE OIIYIIECHUS, TIEPE]
BBICTYIIJICHUEM HAJI0 TOTOBUTHCS

KonTpoabHbIE BONPOCHI

1. OxapakrepusyiiTe 0COOEHHOCTH JEJIOBOr0 OOIIeHUs 1o Teseony?
2. KaxkoBsl aTamnsl nemoBoi 6ecenpr?

3. Uto Takoe «3TUKET»?

4. PaccMOTpUTE UCTOPHUIO BOBHUKHOBEHMS ATUKETA.

5. Kak cBsi3aHbI 3THUKET ¥ UMHJIK CIICIIHAINCTa B OU3HEec-cpenac?

6. KakoBbI paBuiia 3THKETA B PA3IUIHBIX cepax KU3HEICATCTLHOCTH?
7. Bwimenure 0COOCHHOCTH ATHKETA JICIOBOM MTEPEITUCKHU.

8. HazoBuTe 0COOEHHOCTH MPOBEACHUS JIETOBOTO COBEILIAHMUS.

9. KakoBa crienu¢uka mpoBeieHus AeTOBBIX IIEPETOBOPOB?

10. OcoOeHHOCTH TOATOTOBKH K IMTyOJIMYHOMY BBICTYIUICHHIO.



11. YcnoBus, obecrieunBaronue KOHTaKT C ayIUTOPHUEH.

12. HazoBuTE BUBI ACJIOBBIX MMHCEM, KOTOPBIE Yallle BCErO MCIOJB3YIOTCS B Je-
JI0BO# chepe

13. KakoBbl OCHOBHBIE TPEOOBaHUS K J€IOBOU MEPENUCKE?

14. Ha3zoBuTE OCHOBHBIE IPUHLMIIBI COBPEMEHHOTO ATUKETA

15. Yro npencrasisieT aenoBas 6ecena kak ¢popma AeI0BOM KOMMYHUKAIAN?

16. OOuue npaBuiia BHyTPEHHEHN JEIOBOM MEPENUCKH

Tema 3. IU®POBOM DTUKET B BU3HEC-CPEJIE

Heab: ¢popmupoBanue 3HaHUNH 00 OCOOCHHOCTSX HU(PPOBBIX KOMMYHHUKAIIUN C
TOYKH 3pEHUS IPO(HECCUOHATTLHOM e TSIIBHOCTH

Bomnpocs! a1 00cyxaeHus:
1. Digital-xanaabl KOMMYHUKAITUH.
2. Tlonstue u npaBuiia UGPOBOTO ITHKETA.

Teopernueckasi 4acTb
C nauvana XXI Beka passutue MIHTEepHETa M COMANIBHBIX CETENW BO BCEM MUPOBOM
IPOCTPAHCTBE MOILIO OYE€Hb MHTEHCHUBHO, Pa3roBOpHas M MpodeccruoHalbHas JEKCHKa
obOoraruiack B Poccuun cnoBaMu HHOCTPAHHOTO MPOUCXOKIEHUS, KOTOPBIE JIFO/IU, TaXKe
JaJieKue OT MEAUUHBIX U U(GPOBBIX NMpodeccuid, CTalli BKIIOYATh B CBOIO peyb U yIO-
MHUHATh IIOYTH €KEIHEBHO: «KOHTEHT», «OXBAT», «IAUKW», KIIPOCMOTPBI», «KaHAJBDY,
«pemnocT», «IMOCTUHT. Takoe peueBoe MOBEJECHUE B IIEPBYIO OUEPEb OTPAKAET OCOOCH-
HOCTH COBPEMEHHOM MEIUMHOW KOMMYHHUKAUWU. MenuitHass KOMMYHHUKAIUs CETOIHS
BBI3BIBACT MHTEPEC Yy IIMPOKOW ayIUTOPUH, MEAUA IPEBPALLAIOTCA B HEOTHEMIIEMYIO
4aCTh ITOBCEIHEBHOM JEATEIBHOCTH YEJIOBEKA, INEPEXONAT B MapKep, MO KOTOPOMY
OTIpe/IeIIsIeTCSl CTeNeHb MpodeccruoHanu3mMa JuyHocTu. [lpu sTom, KOHEYHO, Meaua He
nepecTaroT pa3piekars. O4eBUAHO OJHO: UX BIUSHUE HOCUT, 0€3yCIOBHO, II00ATbHBIM
Xapaxrep.
Digital-koOMMyHHKaIIUy — 3TO MCIOJb30BaHUE BCEX BO3MOXKHBIX MHTEPHET-KaHa-
JIOB ISl IPOJBUKEHUSI TOBAPOB U yciyr. Kakoil MMEHHO KaHal BbIOpaTh, 3aBUCUT OT
LEJIEBOM ayJUTOPUHU U IPOIYKTa, KOTOPBIM HEOOXOIUMO MPOABUTATD.
OcHoBHbIe HHCTpYMEHTHI digital-koMMyHUKaIKu (LUPPOBAst KOMMYHHUKALKSA):
" CaiiT WM JIEHMHT
KoHTeHT-MapKeTHHT: 6J10T, CIIEIIPOEKTHI
SMM
SEO
TaprerupoBaHHas pekiiama
KonTekcTHas pexiiama
Menuiinas pexiiama
HatuBnas pexiama: cnermnpoektsl B CMU, y G10repoB
E-mail-mapkeTunr
[TonkacTel



3aueM HYXHBI IU(GPOBbIE KOMMYyHUKanmu? Ecin KOpPOTKO, OHM MO3BOJSIOT
HaAmpsAMyI0 oOpammarbesi K 1eneBod ayautopuu. Mcmonb3ys 1mudpoByr0 KOMMyHHUKa-
U0, KOMIIAHUSI OKa3bIBACTCS MPSIMO B TEX YCTPOMCTBAaX, ¢ KOTOPHIMH HE PACCTAIOTCS
ee MOTEHITMATbHBIC U JCUCTBYIONINE KIUCHTHI. [I[prdeM KOHTAKT C KIIMEHTOM COXpaHsi-
eTCs Ha BCEX dTanax — OT MePBOTr0 3HAKOMCTBA C OPEHIOM JI0 PEIICHHS O TIOKYIIKE.

Ho Bce >xe rmaBHOE MPEMMYIIECTBO — B Mporiecce Hu(poBOro OOMIECHUS C 1efe-
BOI aynuTopueil OpeH ] moiydyaeT OOBEeKTUBHBIE MOJPOOHBIC TaHHBIE O CBOUX KIIMCH-
Tax: nemorpaduueckue (1Mo, Bo3pacT, reorpaduueckoe nojaoxkeHue), 0COOEHHOCTH T0-
BeJieHus (x000u, BKYChI, yBJI€UEHHUS) U T.1. Takyro HH(OPMAIUIO ropa3ao CI0KHEE MO-
JTYYUTHh C TIOMOIIBIO O(IaiH-WHCTPYMEHTOB. AHAJIN3 3TUX JAHHBIX Ja€T BO3MOXKHOCTh
0oJiee TOYHO BBICTPAaUBaTh PEKIAMHYIO KaMITAHUIO, PU HEOOXOJIMMOCTU MEHSSI TaKTH-
Ky WIH KaHaJ OOIIEeHHUS.

[udpoBoit aTUKET — 3TO YCIOBHASI CUCTEMA 3HAKOB, C MOMOIIBIO KOTOPBIX IMPOUC-
XOJIUT UJICHTU(DHUKAIIMSA JTUMYHOCTH, MOKHO CYJIUTh O €€ MPUHAJIC)KHOCTU K TOMY HIIU
HHOMY COOOIIECTBY.

[To MOHSATHBIM MPUYMHAM JTIOAU B ITU(POBOM Cpeie CTATKUBAIOTCS C ITU(POBBIM
HEPABEHCTBOM (WK IU(PPOBBIM Pa3pbIBOM). SIBIICHHE CBSI3aHO C M3MEHSIOIITUMUCS (-
POBBIMU TEXHOJIOTUSMHU U PAa3HBIM OIBITOM KaXXJI0T0 YeJIOBEKa.

[TpuHIIUTIE TEPPOBOTO ITUKETA

" JIeMOHCTpAIHs ITO3UTHBHOTO OTHOLICHHS
cyOopauHaIus
CUMMETPHS
COOJTFOICHNE JTMYHBIX TPaHUI
yA00CTBO ¥ 3KOHOMHUSI PECYPCOB
TpaauLIHs
KOHBEHIIMOHAJILHOCTh
0€30macHOCTh
U3MEHSEMOCTb

KoHTpoJibHBIE BONIPOCHI

1. Iudpossie cpeacTBa KOMMYHHUKAIIUH.

2. HHTepHeT KaKk BHUJ 3JIEKTPOHHOM KOMMYHHUKALIVH.

3. Iudposas KOMMyHUKaIMs OU3HECA.

4. MeXIMYHOCTHAS UHTEPHET-KOMMYHHUKALKS.

5. Digital-xanajipl KOMMYHUKAIIUH.

6. IlpeumyiecTBa v HeIOCTATKU U(POBBIX KAHATIOB KOMMYHUKAIIUH.

7. Haiite onpeneneHue nu¢ppoBoro ITUKETa

8. KakoBbl mmpaBmiia iU(ppoOBOTO dTUKETA?

9. YUro nmpencraBnsaioT codoit Digital-kommyHukamnmm?

10. HazoBute ocHOBHBIE HHCTPYMEHTHI digital-koMMyHUKaIMK

11. C To4ku 3peHus cyObEKTOB, MEXITY KOTOPHIMU MPOUCXOJAUT KOMMYHHKAITUS
(o6men uH(bOpMaIeit), Kakue BUIbl HHTEPHET-KOMMYHUKAIINI BbI 3HaETE?

12. HazoBute pyHkunu nudpoBbIX KOMMYHHUKAIIUH

13. KakoBsI cpeicTBa MOCTpoeHUs HU(DPOBON KOMMYHHUKAITIH?

14. PackpoiiTe MOHATHE HETUKETA


file:///C:\Users\%D0%AE%D0%BB%D0%B8%D1%8F\Desktop\%D0%9A%D1%83%D1%80%D1%81%D1%8B%202019\%D0%A6%D0%B8%D1%84%D1%80%D0%BE%D0%B2%D0%BE%D0%B9%20%D1%8D%D1%82%D0%B8%D0%BA%D0%B5%D1%82%20%D0%BF%D1%80%D0%B8%20%D1%81%D1%81%D0%BE%D0%B7%D0%B4%D0%B0%D0%BD%D0%B8%D0%B8%20%D0%B8%20%D1%80%D0%B0%D1%81%D0%BF%D1%80%D0%BE%D1%81%D1%82%D1%80%D0%B0%D0%BD%D0%B5%D0%BD%D0%B8%D0%B8%20%D0%B2%20%D0%B8%D0%BD%D1%82%D0%B5%D1%80%D0%BD%D0%B5%D1%82%D0%B5%20%D0%B8%20%D1%81%D0%BE%D1%86%D0%B8%D0%B0%D0%BB%D1%8C%D0%BD%D1%8B%D1%85%20%D1%81%D0%B5%D1%82%D1%8F%D1%85.docx#%D1%86%D0%B8%D1%84%D1%80%D0%BE%D0%B2%D0%BE%D0%B9%D1%80%D0%B0%D0%B7%D1%80%D1%8B%D0%B2

15. NHTEepHeT KaK KaHall MaCCOBOM KOMMYHHUKAIIUU

16. HazoBute sTndeckre mpooaemMbl IUPPOBOH KOMMYHUKAINH

17. HazoBuTe npaBuia HETUKETA

18. CounanpHbie ceTh Kak cpenctBo digital-koMmMyHUKaIMi

19. DnexTpoHHas MoyTa KaK BUJ UHTEPHET-TEXHOJIOTUU

20. HazoBuTe MOJ0KUTEIbHBIE OCOOCHHOCTU MHTEPHET-KOMMYHHKALIUN

21. Ha3zoBute oTpHLaTesIbHbIE 0COOEHHOCTH HMHTEPHET-KOMMYHUKALIUH

22. OxapakTepu3yuTe MOHATUE MEKIMYHOCTHOM UHTEPHET-KOMMYHHKAITUN

23. KakoBbI mpeuMyIiecTBa U HEIOCTATKU HU(PPOBBIX KaHATOB KOMMYHHUKAIUHU?
24.Yrto o3Ha4YaeT NPUHLUII CHMMETPUHU B IU(PPOBOM 3THKETE?

Tema 4. YIIPABJIEHUE KOMMYHHUKAINIMAMU B BUSHEC-CPEIE

Heab: dopmupoBaHrue 3HAHMK O 3HAYCHHH STHUKH JEIOBBIX OTHOIICHHUM IS
yCHENIHOTro npodeccuonaia B OuzHec-cdepe.

Bomnpocs! ajis1 00cyxaeHus:

1. CymHOoCTh U cnienuduKa dTHKU ACIIOBBIX OTHOIICHUH.

2. YnpaBieHne KOHQIUKTaMU.

3. Manunynsiuuu B 1€10BOM OOILIEHUHU, UX XapaKTEPUCTHKA.
4. IIpyHUOHNBI TO3UTUBHOW KPUTHKH

Teopernueckas 4acThb

DTHKa — 3TO OJ[HA U3 JPEBHEHIINX OTpaciei ¢punocodun, Hayka 0 Mopaiu (HpaB-
CTBEHHOCTH). TepMHH «3THKa» MPOUCXOJIUT OT IPeuecKkoro ciora «ethos» («3Tocy) —
oObI4aii, Hpas.

Mopans (ot nat. moralis ~ HpaBCTBEHHBIN ) — 3TO CUCTEMAa dTUYECKUX IIEHHOCTEH,
KOTOpbIE MPU3HAIOTCS YenoBekoM. OHa peryaupyeT MmoBeIeHne YesloBeKa BO BceX cde-
pax oOIleCTBEHHOMN KU3HU — B TPY/IE, B OBITY, B JINUHBIX, CEMEUHBIX U MEKTYHAPOIHBIX
OTHOUICHHUSIX.

DTHKa J1eTI0BOT0 OOIIEHUS - COBOKYITHOCTh HPAaBCTBEHHBIX HOPM U MPaBUII, PEry-
JUPYIOUIUX TOBEJCHNE U OTHOIICHUS JIF0/IeH B TPOoQeCcCUOHATBbHON NeATeIbHOCTH.

Hopwmbl u mpaBuiia noBeaeHus:, A€HCTBYIOIINE B OOIIECTBE, MPEANUCHIBAIOT YEJI0-
BEKY CIY>KUTh OOIIECTBY, COIJIaCOBBIBATH JIMUHBIE U OOIIECTBEHHBIC MHTEpechl. Mo-
pajbHbIE HOPMBI OMTUPAIOTCS HA TPAIULIMKM U 00bIYaH, a MOPAJIb YUUT HAC JIeJIaTh Kax-
JI0€ JIeJI0 TaK, YTOOBI OT ATOr0 HEe ObUIO MJI0XO JIFOJIIM, KOTOPbIE HAXOATCS PSAIOM.

OnHUM U3 OCHOBHBIX DJIEMEHTOB KYJBTYpPbI J€JIOBOI0 OOIICHUS SIBISETCS HpPaB-
CTBEHHOE TIoBejieHue Jrozieil. OHO onupaeTcst Ha 00IEeYeIOBEUECKIE MOpaIbHbIE PUH-
IIUIIBI U HOPMBI — YBa)KEHHE YEJIOBEUECKOI0 JOCTOMHCTBA, YECTh, OJAropoJICTBO, CO-
BECTh, YyBCTBO J0JITA U IPyTHE.

[TpodeccnonanbHBIMA MOPATBHBIMH HOPMaMH OBLIIM W OCTAIOTCS BEKIUBOCTD,
PEeayNPEeAUTEILHOCTh, TAKTUIHOCTb, TPYIOTIO0HE.



JlennoBOM 3TUKET — 3TO CBOJI IPABUJI TOBEACHUS B JIEJIOBBIX, CITYKEOHBIX OTHOLIE-
Husax. OH sABIsETCA BaXKHEHIIEH CTOPOHON MOpasid MPOPECCHOHAIBHOTO MTOBEICHUS JIe-
JIOBOTO YEJIOBEKA.

XOTSl ATUKET W MPEAIoiaraeT yCTaHOBJICHUE JIUIIh BHENTHUX (OPM TIOBEICHHS,
HO 0€3 BHYTpPEHHEHN KYJbTYpbl, 0€3 COONIOAEHUS STUYECKUX HOPM HE MOTYT CIIOKHTHCS
HACTOSILIUE AeJIOBbIe OTHOWIECHU. [[xeH Srep B cBoel KHHre «/leT0oBOM 3TUKET» OTMe-
YaeT, YTo Kaxxjas npodsiema, CBI3aHHas C ITUKETOM, HAUWHAsl OT XBACTOBCTBA U KOHYAs
0OMEHOM MOoAapKaMu, JOJKHA pelaTbcsi B CBETE€ 3TUYECKUX HOpM. JleloBOM 3THKET
IPEANUCHIBAET COOJIIOICHHE MPABUI KYJIbTYPHOTO MOBEACHUS, YBAXKUTEIBHOIO OTHO-
LIEHUS K YEJIOBEKY.

DTHKET BBIPAXKaE€TCs B CaMbIX Pa3HbIX CTOPOHAX Hallero noseneHusd. Hampumep,
ATUKETHOE 3HAYCHUE MOTYT MMETh Pa3HOOOpa3HbIC ABUKEHHUS UEJOBEKa, MO3bI, KOTO-
pbie oH npuHUMaeT. CpaBHUTE BEXKIMBOE IMOJIOKEHUE JIMIIOM K COOECETHUKY U HEBEXK-
JUBOE — CIMHON K HeMmy. Takoi STHKET Ha3bIBaeTCs HeBepOasbHBIN (T.e. OeccrioBec-
HbIi1). OJIHAKO CaMyI0 Ba)KHYIO POJIb B 3TUKETHOM BBIPAKEHHH OTHOIIEHUN K JIHOJSM
UIPAET PE€UYb — ATO CIIOBECHBIN ITHUKET.

KoudmukT (ot nat. conflictus — CTOIKHOBEHHE) — 3TO CTOJKHOBEHHE TIPOTHUBOIIO-
JI0KHO HAIPABJICHHBIX LIEJIEH, UHTEPECOB, MO3UILIAN, MHCHUH, TOYEK 3PECHUH, B3IJIS0B
NapTHEPOB MO OOLIEHUIO.

B ncuxosoruu BeIACISIOTCS CIEAYIOMINE TUITBI KOH(DIUKTA.

BHyTpuinuHOCTHBIN KOH(JIUKT BO3ZHUKAET M3-3a COCTOSIHUSI HEYAOBJICTBOPEHHO-
CTH YeJIOBEKAa KAaKUMHU-JTM00 OOCTOSTEILCTBAMU €0 YKWU3HU, CBSI3aHHOTO C HAIMYUEM Y
HEro MpOTUBOpEYAIIUX APYT IPYTy UHTEPECOB, CTPEMIICHUN U TOTPEOHOCTEH.

MexTUYHOCTHBIM KOH(IJIUKT SIBJISIETCS CAMBIM PAacHpOCTPAHEHHBIM THUIIOM KOH-
GbauKTa; OH BO3HUKAET MEXKIY JIIOABMHU M3-32 HECOBMECTUMOCTH MX B3TJISIIOB, UHTEpE-
COB, IIeJIeH, TOTPEOHOCTEH.

MexrpynnoBoil KOH()IUKT MPOUCXOAUT BCJICACTBUE CTOJKHOBEHUS HHTEPECOB
Pa3TUYHBIX TPYTII.

KoH(mukT MexX 1y Tpynmnoi U JIMYHOCTHIO TPOSBIIAETCS KaK MPOTUBOPEUNE MEK-
1y OKHUJIAHUSIMU OTJEIbHOM JTMYHOCTU U CIOXUBIIMMUCS B TPyNIIe HOPMaMU MOBEIE-
HUS U OOIICHUS.

Bo3nukHOBeHHE KOH(MIUKTa BO3MOXKHO IO pPa3HbIM NPUYMHAM U OOCTOSATEINb-
CTBaM, HampuMep, OH MOXET SIBIATHCS Pe3yJIbTATOM HEIOCTATOYHOTO MOHMMAaHUS B
npoiiecce OOIIeHUS, HEBEPHBIX MPEIOIOKEHUM MO0 OTHOIIEHUIO K IEUCTBUAM cobece-
HUKa, pa3u4yuil B TJIaHaxX U olleHKax. [[puuynHamMu KOH(JIMKTAa MOTYT OBITh: UHIUBUTY-
AIbHO-TUYHOCTHBIE OCOOEHHOCTH MapTHEpa MO OOIICHHIO; HEeyMeHHue (HeXellaHue)
KOHTPOJUPOBATh CBOE IMOIIMOHATILHOE COCTOSIHUE; O€CTAKTHOCTh U OTCYTCTBHUE Kella-
HUS TPYJIUTHCS, a TAaK)KEe TOTEepsl MHTEpeca K padoTe.

['maBHYIO pOJIb B BOBHUKHOBEHUH KOH(MDIMKTOB UTPAIOT KOH(MIUKTOTCHBI — CJIOBA,
nencTBusa (Wi Oe3/elCTBHsI), CIOCOOCTBYIONIME BO3HUKHOBEHUIO U Pa3BUTHIO KOH-
¢dbmukra. OgHako cam 1o cebe «KOH(MIUKTOTeH-OJUHOYKA» HE CIIOCOOCH MPUBECTU K
KOH(MIUKTY. {715 3TOTO MOKHA BO3HHKHYTH IIETIOYKA KOH(MIMKTOTEHOB — X JCKaJia-
IUs, T. €. KOrjJa Ha KOH(IMKTOTECH B HAIl aJpec MBI CTapaeMCsl OTBETHTH OOJIee CHIIb-
HBIM KOH(JIMKTOI€HOM, YaCcTO BhIOUpast CaMblil CHIIbHBIN U3 BCEX BO3MOMXKHBIX.



KoHTpoJibHBIE BONIPOCHI

NN DN AW

. [IpaBuna 3¢ (HEeKTUBHOTO CITyIIAHUS.

. Kakne MexaHu3Mbl clIOCOOCTBYIOT BHEIPEHUIO B PAKTUKY 3THYECKUX HOPM?
. Uto mpeacTaBisieT co00i ITUISCKUN KOJEKC?

. Kpurtuka B genoom oOmenuu. IIpaBuna no3UTUBHON KPUTHKU.

. TexHnka HEWTpanu3auy 3aMeYaHuu.

. [IpaBuiia koMIIuMeHTa B JieioBoM obiennu. KynbTypa cropa.

. KakoBa posib 00111€HHS TPU B3aMMOJIEUCTBUH B TPYAOBOM KOJUIEKTUBE?
8.

KakoBnb1 3aKOHOMCPHOCTHU ITOBCACHU, O6YCJ'IOBJ'ICHHBIC YUCJICHHOCTLIO TI'pYII-

IIbI, KOJJICKTUBA, MCKIIMYHOCTHBIMH KOMMYHHUKAIIUAMUA, CTUJICM PYKOBOACTBA, OTHOIIC-
HHMSIMHU YJICHOB KOJIJICKTHBA?

9.

KakoBbI OBIBAIOT CTHIIN BSaHMOIIeﬁCTBHH PYKOBOIUTCILA C I'IOI[LII/IHGHHI:IMH?

10.  Oxapakrepusyite HakTOphl YCIEHUTHOTO OOIICHUS.

11. Yem oTir4arOTCs MY>KCKOM U KEHCKHM CTHIIN 00IeHns?

12. Kakue cymecTByIOT MAHHUITYJISIIAN B 00IIeHUN?

13. Yto Takoe «KKOMMYHHKATUBHBIN Oapbep B 0OMIEHUN ?

14. Ilepeuucnure OCHOBHBIE BU]IbI OApHEPOB B OOIICHUN?

15. KakoBbl (pakTOpPBI, BAUSAIOIINE HA BOSHUKHOBEHUE OapbepoB B 00IIEHUN?
16. KakoBbl Mepbl MPO(PHUIAKTUKYA BOSHUKHOBEHHUS O0apbepOB B OOIICHUH?
17.  Yto npeactaBisitoT coO0M KOMMYHUKATUBHBIE Oapbepbl OTHOLIEHUS ?

18.  OxapakrepusyiiTe npeaMeT NpoPecCuOHAIbHON ATUKU

19. PackpoiiTe CylHOCTh MPUHITUIIOB OU3HEC-ITUKETA



4. JUTEPATYPA U UTHOOPMAIIMOHHOE OBECIIEYEHHE

OcHoBHas 1uTEpaTypa:

1. babaesa, A. B. JlenoBoe obmienre u aemoBoi 3tukeT / A. B. babaesa, P.11.Ma-
MuHa ; o pemakinuen P. M. Mamunoit. —2-e¢ m3a. —Cankrt-IlerepOypr: Ilerponommuc,
2024. — 192 c. — ISBN 978-5-9676-0555-0. —TeKcT: 31neKTpOHHbIN // DAEKTPOHHO-ONO-
JUOTEYHAS cucTeMa IPRBOOKS: [caiiT].—URL:
http://www.iprbookshop.ru/84671.html, sx3eMIIIIpOB HEOTPAHUYEHHO

2. Burosckas M.E. [lcuxomnorus npenoBoro oOuieHus: yueOHoe rnocooue s 6a-
kasaBpoB / Burosckas M.E., Jlucesuu A.B.. — Mocksa: JlamkoB u K, Ait [Tu Op Me-
nmua, 2024. — 139 c. — ISBN 978-5-394-04357-4. — Tekct: anexrponnsbiii / [IPR SMART:
[caiiT]. — URL: https://www.iprbookshop.ru/102278.html , 3x3eMIUIsIpOB HEOTpaHUYEH-
HO

JlomomHUTENBbHAS TUTEpaTypa:

1. KocoBa HO.A. JlemoBble KOMMYHHKAITUU: TEXHOJOTHUU OOIIEHUS: COOPHUK
npaktudeckux 3ananuii / Kocosa H0.A., CepreeBa H.B.. — Mocksa: Poccutickuii rocy-
JApCTBEHHBIN yHUBEpCcUTET npaBocyausi, 2024. — 127 c¢. — ISBN 978-5-93916-893-9. —
Tekcr: 3JIEKTPOHHBIN // IPR SMART: [caiT]. — URL:
https://www.iprbookshop.ru/117239.html, 3x3eMIIIpoB HEOTPAHUIEHHO

2. Kopotkuii, C. B. JleqoBble KOMMYHUKAIIMU DJIEKTPOHHBIN pecypc: YueOHOe
nocobue / C. B. Kopotkuii. — CapatoB: By3zoBckoe o6pazoBanue, 2024. — 90 c. — Kuura
Haxoautcs B npemuyM-Bepcun DbC IPR BOOKS. — ISBN 978-5-4487-0472-7, sk3eMm-
IUTSIPOB HEOTPAHUYEHHO

3. Makapos b.B. Ilcuxonorus aemnooro oOmieHus: yuyeoHoe nmocooue / MakapoB
b.B., Henorona A.B.. — Caparos: By3oBckoe oo6pazoBanue, 2024. — 209 c. — ISBN 978-
5-4487-0339-3. — Tekct: onektponHsi // IPR  SMART: [caiit]. — URL:
https://www.iprbookshop.ru/79820.html , 3x3eMIIIpOB HEOTPAHUIECHHO

NuTepHeT-pecypcesr:
1.CrpaBouHas npaBoBas cucreMa « KOHCYIbTaHT TUTIOC)
2.9BC «YHuBepcurerckas oubnuoTeka omnany. http:/biblioclub.ru
3.2nexTpoHHO-OnbIoTeyHas cucrema I[PRsmart . https://www.iprbookshop.ru/
4. Poccwiickast TOCyTapCcTBEHHAs OMOITHOTEeKa
5.9neKkTpoHHO-0MOIMOTEeYHAs crcTeMa «3HaHUYM»: https://znanium.com/
6.21meKkTpoHHO-0nOIHoTeuHas cucteMa «JIaHby»
7.2nexTpoHHO-0nONMHOoTeuHas cucteMa « KoHCybTaHT cTyaenTay https:/www.studentlibrary.ru/
8.0nexkTponHO-0MbMMoTeuHas cucreMa «HarmonansHei mudpoBoit pecype «PykonT» https://lib.rucont.ru/
9.bubnuorexa nmpodeccuonana Nel https://profspo.ru/
10.Pycckuii s3bIK Kak nHOCTpaHHbIil PKU
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BBEJIEHUE

Brinonaenne camocToaTensHOM paboThl TpeOyeT MPOSBICHUSI TBOPYECTBA, YMeE-
HUSL OTOMpaTh HEOOXOAMMBIN MaTepUaNT U aHATTU3UPOBATH WH(OPMAITHIO.

Y4eOHBIN IIaH BBICIIUX YYEeOHBIX 3aBENICHUN TMPEIyCMATPHUBACT CTYJACHTAMH
CaMOCTOSITEJIbHOE PEIICHUE CHUTYAllMOHHBIX 3aJaHAM MO AUCUUIUIMHE «JlenoBeie u
digital-kommyHuKanuu B OW3HEC-Cpeney», KOTOopas SIBISETCS BaXKHbIM 3BEHOM B BbIpa-
OOTKE CTYJICHTaMH HAaBBIKOB CaMOCTOSITEILHOIO H3YUYCHHS HAYKH M MPUOOPETECHUU
OTBbITa CAMOCTOSITESILHOTO TOJIYYEHHUsI U HAKOIUJICHUS 3HAHWM, YTO HE0OXOIuMO Oyiy-
neMy JUIUIOMUPOBAaHHOMY OaKajaaBpy B €ro TPYAOBOU JESITEILHOCTH.

Hacrosmue wmeroaudeckue ykazaHusi 0003HA4YalOT TOPSIOK BBHITIOJHEHUS W
odopMIICHUSI CaMOCTOSITEIFHON paboThl. TeopeTnueckas yacTh pabOTHI TOJDKHA OTpa-
)KaThb MOHUMAaHUE CTYJEHTOM TEOPETUUYECKOIr0 3HA4YE€HHUs HCCIeIyeMoro Bompoca. B
UTOT€ CTYJEHT JOJKEH IOKa3aTh CBOIO IMOJTOTOBIEHHOCTh K CAMOCTOSITEIbHOMY BBI-
MOJTHCHUIO KOHKPETHON HCCIE0BATEILCKON M aHAIMTHYECKOH PaOOTHI MO0 M3YyYCHHIO
0COOEHHOCTEM KOMMYHHUKAIIMI B JIEJIOBOM Cpejie.



1. OBIIME TPEGOBAHUA

BrlimoniHeHHEe caMOCTOSITENIBHON PAOOTHI, SIBISIETCS CAMOCTOSITEIIbHON yueOHOM
paboTOM CTyJEHTa, IPHU 3TOM LIEJIb €€ BBIIOJHEHUS COCTOUT B CUCTEMATH3aLlMU 3HA-
HUI 1 NIpeICTaBICHUI 00 0COOEHHOCTAX I€TI0BOr0 OOLICHHS B TYpPHU3ME.

CamocrosiTenbHas paboTa COCTOUT U3 PELICHUS 3a/1a4 U CUTYallMOHHBIX 3aJJaHUM.
Br100op BapuaHTa caMOCTOSITENIBHON paObOThI MPOM3BOAUTCA 110 Tabuuie 1, Ha nepeceue-
HUU CTOJIOLIOB U CTPOK, COJEpKAIIMX 3aryIaBHYI0 OyKBY (DaMHUJIMU CTYJ€HTA U MOCIE/-
HIOIO IU(PPY HOMEpa 3a4€THON KHUKKH.

[lepen BbIOTHEHHEM CAMOCTOATENBHONU pabOThl CTYACHTY HEOOXOAUMO:

- M3YYUTh TEOPETHUYECKUU M MPAKTUYECKHN MaTepuall B COOTBETCTBYIOIIUX HC-
TOYHUKAX JIUTEPATyphl [0 JAHHON AUCIHUILINHE;

- 03HAKOMUTBCSI CO CTATUCTUYECKUMU JAaHHBIMH, MyOJIMKYEMbIMU B TIEPHOIUYE-
CKOM TeYaTH U B CTATUCTUYECKUX COOPHUKAX;

- O3HAKOMUTBCS CO CTaThsIMH NEPUOAUYECKOM IME€YATH, OCBEIIAIOIINMHU BOIIPOCHI
CaMOCTOSATEILHON paOOTHI.

Brinonssemast caMocTosITeNIbHAS padoTa I0J)KHA COOTBETCTBOBATh BAPUAHTY, CO-
JiepKaHNe BOIIPOCOB JOKHO OBITh PACKPBITO MOJTHOCTHIO, IPY ATOM HEOOX0UMO n30e-
raTh I1a0JOHHOIO MEPENUChIBaHUS TEKCTOB Y4eOHHUKOB. J{J1 oKa3aTenbCcTBa ONpese-
JIEHHOM 3aKOHOMEpPHOCTH, OOOCHOBAaHHUSI BBIBOJOB TpeOyeTcss mpuBeCTH LU(PPOBOI
MaTepuay, KOTOPBIM CIyX HUT JOKa3zaTeabHOU 0a3oii. IIpu pemieHun mocTtaBIEHHBIX
3a71a4 HE0OXO0IUMO HCMOJIb30BaTh 3HAHUS, MOJIYYEHHBIE MPU CAMOCTOSITEIbHOM H3Y-
yeHUH Marepuaina. Pabora noikHa OBITH HamucaHa TPAaMOTHO M pa30OpPYMBBIM TO-
yepkoM. OTBETHI Ha BOIIPOCHI CAMOCTOSITEILHOM PabOThI JOJIKHBI OBITh KOHKPETHBIMH,
TOYHBIMH, 0€3 JIMITHUX OTCTYIUIEHUH. B mpoiecce camocTosTEIbHOTO U3yUEeHUs MaTe-
puanga ¥ BBINOJIHEHUS CAMOCTOSATENbHONM pPAaOOThl CTYACHTHI MOTYT TOJIb30BATHCS
KOHCYJIbTAlIMEN ITPEIOIaBaTEIICH.



2. BAPUAHTHI CAMOCTOSTEJBHO BBINOJTHAEMOM PABOTHI

Taoauna 1 — Tabauna BaApuaHTOB

[lepBas 6ykBa pamunuu Howmep Teopetnueckue HHHHBHHyaHBEI b
TBOPUYECKHI
CTyJICHTa 3aJaHus BOIIPOCHI
MPOEKT
A XK H T 1 1 1
b,E.E,3 2 2 2
B, U, M, I1 3 3 3
I',K, P, I 4 4 4
J, J1, C, 1, 5 5 5
Vv, ®, 5, IO 6 6 6
O, X, 4, 1, g 7 7 7
3agaum

[TpakTnueckas 3amada 1. HailTu B XyZ105K€CTBEHHOM JIUTEPATyPE U 3alIUCATh MPH-
MEpPbl MEXaHU3MOB Mepuenuuu (pparMeHThl TEKCTa ¢ YKa3aHHEM Ha3BaHUs MPOU3BEIe-
HUs U aBTopa). [IpoaHanu3upoBaTh OTPBIBOK, MIPEACTABICHHBIA HUXKE, B KAYECTBE MPHU-
Mepa, OMPEICNIUTh TUIIOBYIO CXEMY MEPIEHINH, CUCTEMAaTHUYECKHUE OIUOKH COITMAIbHO-
IO BOCHIPHSATHS.

«Y IUBUTENIBHOE NI€J10, KaKas MOJiHAs ObIBAET WIUIIO3US TOr0, YTO KpacoTa €CTb
no0po. KpacuBas jkeHIIMHA TOBOPUT TIIYNOCTH, ThI CIYIIACIIb U HE CIBIIIUIIL TIYMO-
CTH, a CIBIINIIBG YMHOe OHA TOBOPHUT, JENAET T'aJOCTH, a Thl BUAMIIL YTO-TO MUJIIOE.
Korga e oHa HE TOBOPHUT HU IJIYNOCTEM, HU raloCTEN, a KpacuBa, TO celyac yBeps-
elIbCs, YTO OHa 4yJ0 Kak ymMHa u HpaBcTBeHHa» (JI.LH Toncroit. «KpelinepoBa cona-
Tay).

[IpakTnueckas 3amada 2. HailTu B XyZJ0’K€CTBEHHOM JINTEPATYPE U 3alIUCATh MPH-
Mepbl MEXaHU3MOB mepleniuu (pparMeHThl TEKCTa ¢ YKa3aHUEeM Ha3BaHUS NMPOMU3BEJIEC-
HUA U aBTOpa). [[poaHann3npoBaTh OTPBIBOK, MPE/ICTABICHHBIN HIXKE, B KAUECTBE MPH-
Mepa, ONPEACIIUTh TUIIOBYIO CXEMY TMEPIENIIUU, CUCTEMATUIECKUE OITMOKN COITUATBHO-
'O BOCIIPUSATHSL.

«Kpacora npous3BoIUAT COBEpPLICHHBIE Uyeca. Bce MymeBHble HEAOCTATKU B Kpa-
CaBHIIE BMECTO TOTO, YTOOBI MPOU3BECTH OTBPAIICHUE, CTAHOBATCA KaK-TO HEOOBIKHO-
BeHHO npuBiekarenbub» (H.B.I'orons. «HeBckuii mpocnekTy).

[IpakTnueckas 3amada 3. HaiiTu B XyZ10’KECTBEHHOM JINTEPATYPE U 3aIIUCATh MPH-
Mepbl MEXAHU3MOB Mepleniuu (pparMeHTbl TEKCTa ¢ YKa3aHUeM Ha3BaHUS MPOMU3BeEJIe-
HUSA U aBTOpa). [IpoaHanu3upoBath OTPBIBOK, MPECTABICHHBIM HIKE, B KAUECTBE MPH-
Mepa, ONPEENIUTh TUIIOBYIO CXEMY MEPLENINH, CUCTEMATHUECKUE OIINOKH COLMAIIbHO-
I'0 BOCIPUATHS.

«Ha nem ObuT uepHBIN Ppak, MOOENEBIINN yKe O IIBaM, MAHTAJIOHBI JETHHE...
IIOJT UCTEPTHIM YEPHBIM TaJICTYKOM Ha KEITOBAaTOM MaHUIIKe Osiecten (aiabIIuBhIN aj-




Mas3, [epiaBas IuUisina, Ka3ajaoch, BUaeNIa U BEAPO U HeHacThe. BeTpeTach ¢ 3TuM ueno-
BEKOM B JIECY, BbI PUHSIIN OBl €T0 3a pa300iHNKA; B OOIIECTBE - 32 MOJTUTHYECKOTO 3a-
TOBOPIIMKA; B TIEpeIHEN — 3a IIap JIaTaHa, TOPTYIOMIET0 AIUKCUPAMH WU MBIITBIKOM))
(A.C.Ilymkun. «Erunerckue HOUM).

[TpakTuueckas 3agava 4. [Ipoananuzupyiite cutyaiuio, pazpadoraite MEXaHU3M
KPUTHUKHU JIJI1 HEE, MPOBEUTE JIUCKYCCUIO TIO OOCYKJECHUIO TMpe/jlaracMbIX BapUaHTOB
KPUTHUKH, BBIOEPUTE HAaN00JIee KOHCTPYKTUBHBIC MPUEMBI.

Curtyanus. [lomunHeHHBIM BaM paOOTHUK, TATAHTJIMBBIN CIIEIIUATUCT TBOPUYECKO-
ro THUIIa, B BO3pacTte, 00J1a/laeT CTaTyCOM M JJUYHOCTHBIMU JOCTIKCHUSMHU, TTOJTH3YyETCS
OO0JIBIION MOMYJIIPHOCTBIO Y IENOBBIX MAPTHEPOB, PEIIAET JI00bIE MPOOJIEMbl U BEITUKO-
JIETTHO B3aUMOJICHCTBYET. BMecTe ¢ TeM, y Bac HE CIOXKWIMCh OTHOILICHUS C 3TUM pa-
06oTHHKOM. OH HE BOCIIPUHUMAET BaC KaK PyKOBOJMTEIISA, BENIET ce0s JOCTATOYHO CaMo-
YBEpPEHHO W amMOWIMO3HO. B ero paboTe BBl HAIUIM HEKOTOPHIE HEOYETHl M PEIIMIIN
BBICKA3aTh €My KPUTUUYECKUE 3aMEeYaHusl, OJHAKO Balll MPEIbIAYIIUNA ONBIT CBUIETEIb-
CTBYET O €ro HEraTUBHOW PEAKIMH HA KPUTUKY: OH CTAHOBUTCS PA3APaKUTEIbHBIM H
HAaCTOPOKEHHBIM.

Kax Bectu ce6s?

[TpakTuyeckas 3agava 5. [Ipoananuzupyiite cutyaiuio, pazpadoraiiTe MEXaHU3M
KPUTUKH I HEE, MPOBEIUTE JUCKYCCHIO TI0 OOCYXKJICHUIO TIPEIaracMbIX BapHaHTOB
KPUTHKH, BBIOEpUTE HaOO0JIee KOHCTPYKTUBHBIC TTPUEMBI.

Bcenen 3a kpaTKMM BBITOBOPOM BBl CKazayid PaOOTHUKY HECKOJIBKO MPHUATHBIX
cioB. HaGmonast 3a mapTHEpOM, BBl 3aMETHIIM, YTO €ro JIMIO0, MOHAYATy HECKOJIBKO
HanpspKeHHOE, OBICTPO ToBeceneno. K ToMy e OH Havall Kak BCeT/a IIyTUTh U Oajary-
PUTH, paccKasall Mapy CBEXKHX aHEKIOTOB M MCTOPHIO, KOTOpasi CETOIHS MPOMU30IIa Y
HEero B joMe. B KoHIIle pa3roBopa BbI MOHSUIIN, YTO KPUTHKA, C KOTOPOI BBl HaYaJIH pa3-
TOBOp, HE TOJILKO HE ObliIa BOCIIPHUHSATA, HO M Kak Obl 3a0bITa. BeposaTHo, OH ycibImian
TOJIBKO MPUATHYIO YaCTh Pa3roBopa.

Uto BBI npeanipumMeTe?

[TpakTuyeckas 3agava 6. [Ipoananu3upyiite cutyaiuio, pazpadoraiTe MEXaHU3M
KPUTUKH JJI1 HE€, MPOBEIUTE JUCKYCCUIO MO OOCYKJIEHUIO MpPEAJaraéMblXx BapUaHTOB
KPUTHUKH, BbIOEpUTE HaOO0JIee KOHCTPYKTUBHBIE TPUEMBI.

Beskuii pa3, Korja Bbl BEIETE€ CEPbE3HBIM Pa3sroBOp € OJHOW M3 BAIKUX NOAYM-
HEHHBIX, KPUTUKYETE €€ padoTy U CIIpallMBaeTe, IOYeMy OHa TaK MOCTYIAET, OHA OT/Ie-
JBIBAETCA MOJIYaHHEM. BaM 3TO HENpPHATHO, BBl HE 3HAETE TOJIKOM, C YEM CBSI3aHO €€
MOJIYaHHUE, BOCIPUHUMAET OHA KPUTUKY WJIU HET, BB PACCTPAUBAETECH U 3JIUTECH.

YTo MOXKHO MPEeANPUHSATH, YTOOBI H3MEHUTH CUTYALINIO?

[Ipaktuueckas 3amayda 7. [Ipoananusupyiite cuTyaruio, pa3padoTaite MeXaHU3M
KPUTHKU JIJI1 HEE, MPOBEAUTE UCKYCCUIO TIO OOCYKIECHUIO MpeJjlaraéMbIX BapUaHTOB
KPUTHUKH, BHIOEpUTE HAOO0JIee KOHCTPYKTUBHBIC TTPUEMBI.



Bl kputHKyeTE€ OIHY CBOIO CITyKallyl0, OHa PEarupyer O4eHb 3MOLMOHAIBHO.
Bam npuxonutces Kaxaelii pa3 cBepThIBaTh Oecely U HE TOBOJAUTH PAa3rOBOP JO KOHIIA.
Bort u celiuac, nocne Balmmx 3aMe4aHuil — OHA pacIuIakaIach.

Kak 1oouthcs Toro, 4ToObl JOBECTH JI0 HEE CBOU COOOpAKEHUS?

Teopeanecmle BOITPOCHI

1. HHCcTpyMeHTBI IPOJABUKEHHUS B IUPPOBOM Cpelie.
[TozunmonupoBanue 6penaa B cetu MuTepHeT.

CpencTBa noctpoeHust HU(PPOBBIX KOMMYHUKALIHIA.

MupoBble n(ppoBbIie TPEHBI.

['ocynapcTBeHHast MONIUTHKA B 00JaCTH U (PPOBOIi SKOHOMUKH B PD.

[TnaTrdopmennsie HUMPOBBIE peHICHUS.

NS kW

Otuueckue npoodieMbl UG POBO KOMMYHUKAITUU

TemaTuka HHAUBHUHAYAJIBHBIX TBOPYECCKUX IIPOCKTOB

. O0GpatHasi CBsI3b B JICJTIOBON KOMMYHHUKAIINH, YCIOBUS €€ 3 (HEKTUBHOCTH.
. YOexeHue B mpoliecce JAeJI0BOro OOIIEHHUS.

. Ucnionb3oBanue 3¢p¢heKTOB BOCIIPUATHS B JCITOBOM OOIIECHUH.

. Yrpasyienue HehopMaTbHbIMU KOMMYHUKAIIMSIMHU B OpTaHU3aLIUH.

. DTUKA U IICUXOJIOTHS PEUEBOIl 1€JI0BO KOMMYHUKAIUU.

. B3zanmnoe JOBCPHUC KaK OCHOBA ,IICJIOBOﬁ OTHKH.

N N O Bk~ W N

. «TpyIHBIV PyKOBOJAUTEIb» U YTO C 3TUM JIE€JaTh?



3. METOANYECKHME PEKOMEHJALOMHA 11O NOAT'OTOBKE
NHANBUAYAJBHBIX TBOPYECKHUX ITPOEKTOB

NuanBuayanbHBIA TPOSKT MPEACTABIACT co00i ocoOyto popmy opraHuzamuu
JEATEIbHOCTH 00yJarOIUXCA.

[Tox pyKOBOACTBOM HAyYHOI'O PYKOBOJMUTENSA CTYAEHT JAOJIKEH:

- COCTaBUTh UHAMBUAYAIbHBIA MJIaH NPOEKTHON paldOThI;

- chopmyuMpoBaTh MPoOJEMy U TeMy MPOCKTHOM paboThl, 0OOCHOBBIBATH aAK-
TyaJlbHOCTb IPOOJIEMBI;

- ONpEAEIUTD Leb U 33/1a4H, BbIJICIUTh O0OBEKT U MpeAMET MPOEKTHOHN pabdo-
THI,

- copmynupoBaTh runoTesy;

- yMeTh paboTaTh C pa3JUYHBIMH HCTOYHHKAMHU HUHPOpManunu, ohOpPMUTH
oubmorpaduvYecKkrue CCbUTKH, COCTaBUTH OUOIMOTrpaduuecKuil CIIUCOK;

- BBIOpaTh U MPUMEHUTH HA MPAKTUKE METOJbl MCCIEIOBATEIHCKON JesITelNb-
HOCTH, aJICKBaTHBIC 3a/1a4aM UCCJIEIOBAHUS;

- HCIOJb30BaTh MYJbTUMEIUNHHBIE PECYPCHl U KOMIIBIOTEPHBIE TEXHOJIOTUU
111 00paboTKH, Iepeiadn, CUCTEMAaTH3aNU HHPOPMAITUH;

- 0)OPMHUTH PE3yJIbTATHl MCCIEIOBAHUS C MOMOILIBIO OMUCaHUsA (PAKTOB, CO-
CTaBJIEHUS TaOnuL, rpa@uKoB, cHOPMYJIUPOBATH BHIBOJIbI;

- IPEJICTaBUTh PE3yJIbTaThl IPOEKTHOU paOOThl B BUJI€ MPE3EHTALMH.

Bunael npoekTos:
UCCIIe0BATEIbCKHUE;
TBOpPUYECKUE;
COIMAJIbHBIE;
MPAKTUKO-TIPUKIIATHBIE.

TpeboBaHus K CTPYKTYpe NMPOEKTA

CtpykTypa mpoeKkTa BKIIOYaeT B ceOs:

1. BBEJEHUE nonxHO BKIIIOYATH:

- YeTKO€ M KpaTKoe 000CHOBAHHME TEMBI UCCIIEIOBAHNUS;

- aKTyaJIbHOCTh (KOTOpas 00ycIoBUIa BIOOP TEMBI HCCICTOBAHMA);

- IeNU U 3a/1a4d (KOTOpBIe HEOOXOAMMO PEIINTh JJIsl TOCTH)KEHHUS TTOCTABIICH-
HOM LIEJIN);

- 00BEKT uccienoBanus (MpoLecc WM sBIEHUE, TOPOXKIAI0IIee TPOOIEMHYIO
CUTYAIMIO U U30paHHOE JJIs U3YUCHUs);

- IpeaMeT UcclieoBaHus (HaXOIUTCs B TPaHUIIaX 00BEKTa — UMEHHO HAa HEM
J0JKHA OBITH HaNpaBlieHA BHUMAaHUE);

- ipo0JieMa UuCcCIeI0BaHMS;

- TUTIOTE3a UCCIIeIOBAHMUS;

- METOJBI UCCJIEA0BAaHUSA (MCIIOJIH30BAHHBIC [ JOCTUKEHUS MTOCTAaBICHHON B
MPOEKTE LENH);

- Hay4YHas HOBU3HA (MPaKTUYECKOE 3HAYCHUE TTOTyYCHHBIX PE3yIbTAaTOB).

2. OCHOBHAA YACTD paboThl COCTOUT U3 pa3AeioB (IOJpa3esioB, MOJ-
NYHKTOB U T.II.)



- COZEPKUT 0030p U aHANU3 JTUTEPATYPHI IO paspabarsiBaeMoil mpodieme, uc-
TOpHS BONpPOCA, YPOBEHb pa3pabOTaHHOCTHU MPOOJEMBbl B TEOPUHU U MPAKTHUKE, aHa-
JU3 U CONOCTABJICHUE PA3JIUYHBIX TOYEK 3PEHUSI, U MPEIJI0KEHUE CBOETO MHEHHUS U
peluieHust mpoOIEMBI.

3. BAKJIIOYEHHUE - comepxuT uToru paboThbl, BaKHEHIINE BBIBOABI, KOTO-
pble TOJYYEHBI CTYJACHTOM B pe3ylbTaTe paboThl; PEKOMEHIALUH OTHOCHTEIHHO
BO3MOYXHOCTEH MPAKTUUECKOTO MPUMEHECHHS MaTepHaIoB pabOTHI.

4. ITPNJIOXXEHUE

B »TOT pasgen BXOAAT HOPMATHUBHO - MPABOBBIE JOKYMEHTHI, TaOJHIIbI, Tpa-
(UK, UITIOCTPAIIUU, CXEMBI | T. T1.

5. CIITMCOK UCITOJIB3YEMbIX NCTOYHMKOB

Cnucok MCrnoyib3yeMbIX HCTOYHUKOB COCTABIIsIET HE MeHee |5 HauMeHOBaHU,
BBITIOJIHSETCS B alI)aBUTHOM TOPAAKE, 0HOPMIISIETCS CTPOTO B COOTBETCTBHU C Tpa-
BIuIaMu Oubimorpadum.



4. PEKOMEHAYEMAS JIUTEPATYPA

OcHoBHas nuTeparypa:

1. bab6aera, A. B. JlenoBoe oOmenue m nemnoBoi 3tukeT / A. B. babaena,
P.M.Mamuna ; nox penakuueit P. U. Mamunoii. —2-e uzn. —Cankr-IlerepOypr: Ilet-
pornonuc, 2024. — 192 c. — ISBN 978-5-9676-0555-0. —TekcT: 37A€KTpOHHBINA //
DJIEKTPOHHO-O0MOIMOTEeUHAS cucrema IPRBOOKS: [caiiT].—URL:
http://www.iprbookshop.ru/84671.html, sk3eMmIsipOoB HEOTPAHUYECHHO

2. Burosckas M.E. Ilcuxonorus nenoBoro oOmeHusi: yuebHoe mocobdue ajis
0akanaBpoB / Burosckas M.E., Jlucesuu A.B.. — Mocksa: JlamkoB u K, A I1u Op
Menua, 2024. — 139 ¢. — ISBN 978-5-394-04357-4. — Tekcrt: snextpoHHbiit // IPR
SMART: [caiit]. — URL: https://www.iprbookshop.ru/102278.html , sx3emmisipoB
HEOTPAaHUYEHHO

8.1.2. [lepeyeHb NOMOTHUTEIBHON JIUTEPATYPHI:

1. KocoBa HO.A. JlenoBble KOMMYHHKAIIUUA: TEXHOJIOTHUU OOIICHUS: COOPHUK
npaktuueckux 3agannii / Kocora F0.A., Cepreea H.B.. — MockBa: Poccuiickuii ro-
CyJlapCTBEHHBIH yHuBepcutTeTr npasocynus, 2024. — 127 c. — ISBN 978-5-93916-
893-9. — Tekcrt: oanektpouneii // IPR  SMART: [caitit]. — URL:
https://www.iprbookshop.ru/117239. html, sx3eMmIsipOB HEOTPAaHUUYEHHO

2. Kopotkuit, C. B. JlenoBble KOMMYHHUKAlMU DJIEKTPOHHBIN pecypc: YueO-
Hoe nocooue / C. B. Kopotkuii. — CapatoB: By3oBckoe oOpazoBanue, 2024. — 90 c.
— Kuura naxogurcsa B npemuym-Bepcun ObC IPR BOOKS. — ISBN 978-5-4487-
0472-7, 5K3eMILISIPOB HEOTPAHUYEHHO

3. Makapos b.B. Ilcuxomnorus nemoporo o0menus: yaeoHoe nocodue / Maka-
poB b.B., Hemorona A.B. — CaparoB: By3oBckoe obpazoBanue, 2024. — 209 c. —
ISBN 978-5-4487-0339-3. — Tekcrt: anektponubiid / IPR SMART: [caiiT]. — URL:
https://www.iprbookshop.ru/79820.html , sx3eMmIsIpOB HEOTPAHUYEHHO

NuTepHeT-pecypcesl:
1.CrpaBouHas npaBoBas cucreMa « KOHCYIbTaHT TUTIOC)
2.9BC «YHuBepcurerckas oubnuoTeka omnany. http:/biblioclub.ru
3.2nexTpoHHO-OnbIoTeyHas cucrema I[PRsmart . https://www.iprbookshop.ru/
4. Poccwiickast TOCyTapCcTBEHHAs OMOITHOTEeKa
5.9neKkTpoHHO-0MOIMOTEeYHAs crcTeMa «3HaHUYM»: https://znanium.com/
6.21meKkTpoHHO-0nOIHoTeuHas cucteMa «JIaHby»
7.2nexTpoHHO-0nONMHOoTeuHas cucteMa « KoHCybTaHT cTyaenTay https:/www.studentlibrary.ru/
8.0nexkTponHO-0MbMMoTeuHas cucreMa «HarmonansHei mudpoBoit pecype «PykonT» https://lib.rucont.ru/
9.bubnuorexa nmpodeccuonana Nel https://profspo.ru/
10.Pycckuii s3bIK Kak nHOCTpaHHbIil PKU
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