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1. Heab u 3a7a4m 0CBOCHU S JUCHUNIMHBI

Llenbto ocBoeHus: aucUUIUIMHBI «CepBUC-AU3aliH» sBIsSETCS (OPMUPOBAHHUE YHHMBEPCATbHBIX
komrereHIwi (YK-1 u YK-2) Oynymero GakanaBpa mo HampaieHuto noarotoBku 43.03.02 Typuzm.
OcHoBHasl 1efib Kypca 3akKII04YaeTcss B PAa3BUTUM HABBIKOB M yYMEHUM, HAIIPAaBJICHHBIX Ha CO3JaHHE
KJIINEHTOOPUEHTUPOBAHHBIX CHUCTEM, MPOLIECCOB, YCIYT, IPOJYKTOB U CEPBHCOB Ha OCHOBE CBOEH HJIEH;
(dbopMupoBaHNE 3HAHUI U YMEHHH, CBSI3aHHBIX C IPOSKTUPOBAHUEM CEPBHUCHBIX OM3HEC-Mojieneil B cdepe
YCIIYT U TIOMCKOM BO3MOXKHOCTEH JUIsl HHHOBAIMH B KJIIMEHTCKOM OINBITE HA OCHOBE OHUMAaHUs KIIMEHTOB;
UCIOJIb30BaHWE Habopa METOJIUK, HANpaBIECHHBIX HAa CO3JaHHE U YIYYIIEHHUE CEPBUCOB, MPOIYKTOB,

IMpoHeCcCoOB, OPUCHTHPOBAHHBIX HA HIOI[Gﬁ U TapMOHHUYHO BCTPpAUBACMBIX B UX JKU3Hb.

3ajauaMy OCBOEHUS JUCHUILIUHBI SIBIISIIOTCS:

-OCBOEHHUE CTYJAECHTAMH MapKETUHIOBOW COCTABJISIOLIEH CEPBUCHOIO MBIILIECHUS, JU3aHHEPCKOTO
MBIIUICHHSI IPU (OPMUPOBAHUU CEPBUCHBIX TPOCTPAHCTB,

-U3y4eHHe KIMEHTOOPHUEHTUPOBAHHOIO TOJAXOAa B pPa3pabOTKE CEpPBUCHOTO MPOCTPAHCTBA,
TEXHOJIOTHI BOIUIOMICHHS OM3HEC UACH JUIsl Tu3aliHa CEPBUCHBIX MTPOCTPAHCTB.

2. MecTO AUCHHUILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

Hucuunnmna

«CepBuc-au3ain»
oOpa3zoBaTenbHbIX OTHOIIEHUH bioka 1 «/lucuummuasl (MOIyIN»).

OTHOCHUTCsA K

4acTy,

dbopMupyeMoOll  ydaCTHHKaMHU

3. IlepeyeHb NJIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHs 110 JUCHMIIJIMHE, COOTHECEHHBIX €
€3yJIbTATAMM 0CBOCHHUsI 00pa30BaTe/IbHO MPOrPaAMMBbI

IMJIAHUPYEMBIMU

Kon, dopmymupoBka
KOMIECTCHIIUH

Kopx, dopmymupoBka
UHHKATOPa

[Mnanupyemblie pe3yabTaThl 00ydeHUs
10 TUCUUIUIMHE, XapaKTepU3yIolue
sTansl OPMUPOBAHUSI KOMITETEHITHH,
UHIUKATOPOB

VK-1. Cnocoben
OCYILIECTBIIATh TIOUCK,
KPUTHYECKHUI aHAJIA3 U
CHHTE3 HHpOopMaluuy,
IPUMEHSTh CUCTEMHBIN
MOAXOJ AJIs PEILICHUs
MTOCTaBJIEHHBIX 3a7a4

VK-1. U/I-1. OcymectBisier
MIOUCK, 0TOOp U
CUCTEeMaTH3aluio HHPOpMaLuu
JUIS OTIpeNIeIeHUs
AJIbTCPHATUBHBIX BAPUAHTOB
CTpaTEerHYeCKUX perIeHH B
pOoOJIEMHON CUTYallUH

Brnajest HaBpIKaMUy TUTAHUPOBAHUS |
OpraHM3aliy pecypcoB Ou3Heca,
HaTPaBJICHHBIMU Ha YITy4IICHUC
paboThl COTPYTHUKOB U TIOJTHOE

YIOBJIETBOPEHHUE 3aPOCOB
ayJIUTOPHH, OCYIIECTBISIET MOUCK,
0oTOOp U CHUCTEMATH3ALIUIO
uH(pOpMaIIUU AJIs OTIpeACTICHUS
ATBTePHATHBHBIX BAPUAHTOB
CTpaTErMYECKUX PEIICHU B
poOJIeMHOM CUTyalluu B cepe
CepBUC-IU3alHA

YK-2. Cnocoben
OTpeAeNATh KPYrT 3a7a4 B
paMKax IOCTaBJICHHOM LIEIU
U BBIOMpaTh ONTHUMAaJIbHBIE
CMOCOOBI UX PELIeHHUS,
WCXOJ U3 ICHCTBYIOIINX
IIPaBOBBIX HOPM,
UMEIOLINXCS PECYPCOB U
OrpaHUYECHUN

VK-2. U]I-1. Cnocoben
OTIpeNIeNIATh KPYT 3ajay B
pamMKax MOCTaBJICHHOM 1eNU U
BBIOMPATh ONTHMAJIbHBIE
CIOCOOBI MX pelleHus, UCXO/Is
U3 IWCTBYIONUX MTPABOBBIX
HOPM, UMEIOIINXCS PECYPCOB U
OTpaHUYECHUN

Bnanes MerononornyeckuMu
OCHOBAaMH, HAlPaBJICHHBIMU Ha
YIIYUILIEHUE CEPBUCOB, MPOYKTOB,
IIPOLIECCOB, OPUEHTUPOBAHHBIX HA
JOJIEN ¥ TAPMOHUYHO BCTPAUBAEMBIX
B KHU3Hb, CIIOCOOEH OMpEeAENsATh KPYyT
3a71a4 B paMKax MMOCTABJIECHHOMW LIENN U
BBIOMPATH ONTUMANIBHBIE CIIOCOOBI X
pEeLIEHHUs], UCXOIS U3 IEUCTBYIOIIUX
MIPaBOBBIX HOPM, UMEIOLIUXCSI
pecypcoB U orpaHndeHui B chepe
CepBHUC-IM3alHA




4. O0beM y4eOHO#H JUCHUIIMHBI (MOAYJs1) U GOPMBI KOHTPOJIS™

O0beM 3ausTuii: Bcero: 3 3.e. 108 axas.4. 020,
B aKaJl. yacax
KonTakTHas padora:
Jlexiumn/u3 HUX MpaKTUYeCKast MOATOTOBKA 8
JlabopaTopHbIX pabOT/M3 HUX MPAKTHUYECKAs MOATOTOBKA 0
[IpakTHueckux 3aHATUI/WU3 HUX MPAKTUYECKasi IOJrOTOBKA 18
CamocrosiTesbHasi padoTa 46
DopMBbI KOHTPOJIS
DK3aMeH 36
3auer -
3ayeT ¢ OLIEHKOH -
KypcoBas pabota HET

*  JluctmmuHa (MOIYINB) TpeayCMaTpHUBaeT MPHMEHEHHE OSJEKTPOHHOTO OOydYeHUs, JUCTAHIIMOHHBIX
00pa30BaTeIbHBIX TEXHOJIOT Uit

5. CopepikaHue TUCHUIIMHBI (MOAYJIS1), CTPYKTYPUPOBAaHHOE 110 TeMaM (pa3aejiaM) ¢ YKa3aHHeM
KOJIMYECTBA YaCOB M BUI0B 3aHATHIl

ouHas popma

KonraktHas pabota
00yJaroIuXCs C
mpernoaBaTeseM /13
HUX B popmMe
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1 | Tema 1: MeToa0.10rusi cepBUC-IU3aiTHA. VE-1. UJI-1
CyIHOCTb U XapaKTEpUCTUKHU CEPBUC- YK-Z' I/I)I-ll 2 2 6 | cobecemoBanue
JIM3aliHA: OHSTUE, SJIEMEHTBI U MPUHIIUIIBIL. ’ '
2 | Tema 2: MeTomo0.i0rusi cepBUC-IU3aHA.
JAu3aiin-mpinuienue. CyniHocTs U YK-1. UA-1.
. 2 4 | cobecenoBaHue
XapaKTEPUCTUKU AU3ANH-MBILLICHUS: YK-2. UJ-1.
TOHSITHE, DJIEMEHTHI U TPUHLIUIIBI.

! Texymuii KOHTPOJIb YCIEBAEMOCTH CTYIEHTOB MOKET OCYLIECTBIIAETCS B CleAyomux GopMax: cobece10BaHuE,
KOHTPOJbHASA paboTa, KOJUIOKBHYM, 3allIUTa JIAO0OPATOPHOH paboThl, pedepaTa, JOKIaa, IPOSKTa, TBOPUYSCKON pabOTHI,
TectupoBanue u Jp. Conepkanue GopM TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH M PEKOMEHIAIINHU K UX MOJATOTOBKE YCTaHOBIIEHBI
B METOMYECKUX YKa3aHHUAX K MPAKTHUECKUM paboTam/nabopaTopHbIM paboTaMm.»




Tema 3: MapkeTHHIoBasi COCTABJIAIOIIAS
CEPBHCHOI0 MbINLICHUS

KonkypeHTtHas cpesia mpou3BOIUTENEH YCITYT.
COBpCMeHHBIe MCTOJbI U3YUYCHUSA
KOHKYPEHTOB. MeTo/1bl H3yueHus 11eJIeBOI
ayJIuTOPUH

VK-I1.
YK-2.

cobecenoBanne

Tema 4. KoMMyHMKATHBHbIE HHCTPYMEHTBI
B CepBHUC-IM3aiiHe

TexHOoI0rnu B3auMOACUCTBUSA: BOIIPOCHI
MEXKYJIbTYPHOH KOMMYHUKAIUH.
Texnosoruu paboThI C TOIEMU C OCOOBIMH
notpedHocTsiMU. COBpEMEHHbBIE MOAXO0/IbI 110
PELIECHHUIO CIIOKHBIX CUTYalluil C TOCTEM

VK-I1.
YK-2.

na-1.
na-1.

Joxman

Tema S: /luzaiiHepckoe MbILLJICHHE IIPH
(popMHpPOBAHUM CEPBHCHBIX NIPOCTPAHCTB
ba3oBble 251eMEHTHI pa3padOTKU CEpBUC-
nu3aiiHa. CriocoObl yay4IIUTh BIeYaTIeHHE
rocts. LlugppoBoii oneIT rocrs.

YK-1.
YK-2.

UJI-1.
UJI-1.

MunuBuayanbHbIN
TBOPYECKHUH IIPOEKT

Tema 6: /lu3aiiHepckoe MbILLIeHHE PH
(popMHpOBAHUM CEPBHCHBIX NPOCTPAHCTB.
[IpakTnueckue acnekTbl pa3paboTKu AU3aiiH-
npoekTa. TeHIeHIMu B pa3paboTke
CEpBUCHOI0 IIPOCTPAHCTBA KaK MPOYKTa

VK-I1.
YK-2.

MunuBuayanbHbIN
TBOPUYECKUH IIPOEKT

Tema 7: Anpobanusi Au3aiH-pelIeHUi U
PALMOHAIM3AIUS CLHEHAPHUS YCIYTH

3ajaun ¥ MeToAbl ampodauuii pemeHuil B
CepBUC-IIU3alHE.

Crioco0sl nccine1oBaHus MPOTOTUIIA TPOAYKTA
WJIH YCIIYTH.

OneHka KOMMEpPYECKUX MEPCIIEKTUB MPOIyKTa
WJIH YCIIYTH.

YK-1.
YK-2.

WJI-1.
WJI-1.

cobecenoBanme

Tema 8: KiimeHTOOpHEHTHPOBAHHBIH
MOJAX0/ B pa3padoTKe CEPBUCHOIO
NPOCTPAHCTBA.

Pa3paboTka nporoTuna npoaykra mno
3arpocaM KJIMEHTOB U

JIM3aiH CEPBUCHBIX PEIICHUN

YK-1.
YK-2.

WJI-1.
UJ-1.

cobecenoBanne

Tema 9: TexHoJiornu BOILIOLICHHUSI OM3HEC
ujeu 15 1u3aiiHA CEPBUCHOTO
NPOCTPAHCTBA.

Arnpobanus 1u3aiH-peneHuit u
palMoOHaNIM3aLMs CLUEHAPUS

YCIYTH

YK-1.
VK-2.

cobecegoBaHue

NTOI'O 3a 3 cemectp

18

46

NTOI'O

18

46

6. ®oH/ OLICHOYHBIX CPEACTB 10 AUCHUILIHHE




@®onxa onenounblx cpeactB (POC) mo aucuumiuuHe Oazupyercs Ha IEpeyHe OCBaHMBAEMBbIX
KOMITETCHIIMN ¢ yka3zaHueMm uHAMKaTopoB. POC obecrieunBaeT OOBEKTUBHBIM KOHTPOJb JTOCTHKCHUS
3aIIaHUPOBAaHHBIX pe3ynnbTaToB 00yueHus. POC BKiIIOUaET B ceO:

- ONMCaHME MOKazaTejel W KPUTEPUEB OICHUBAHMS KOMIIETEHIMI Ha pa3jIMYHBIX 3Tamax HX
(dbopMHUpOBaHUs, ONTUCAHUE IIIKAJ OL[CHUBAHUS;

- METOIMYECKHE MaTEpUaIbl, ONPEICIIAIONINe MPOLEAYPhl OLICHUBAHUS 3HAHUH, YMEHHI, HABBIKOB
U (WIM) ONBITA EATEIFHOCTH, XapaKTePU3YIOIIUX ATaIbl (HOPMUPOBAHHUS KOMIIETCHIMHA (BKIIOUAIOTCS B
METOJIMYECKUE YyKa3aHUs IO TeM BUIaM palbOT, KOTOpble MPEIyCMOTPEHbI YYEOHBIM IIJITAHOM H
MPeIyCMaTPUBAIOT OIICHKY C(POPMHUPOBAHHOCTH KOMITETCHIIUH );

- THUIIOBBIE OLIEHOYHBIE CPEJICTBA, HEOOXOAWMBbIE Uil OLICHKH 3HaHW, YMEHUH M YpOBHS
c(hOpMUPOBAHHOCTH KOMITETEHITUH.

DOC saBnsieTca MPUIOKEHUEM K TAHHOW MporpaMMe JUCIUIIINHBI.

7. MeToauyecKkue yKazaHus AJsl 00y4arolIUXCs M0 OCBOEHUIO TUCHUTLIUHBI

[Tpucrynas x paboTe, KaXAblil CTyJeHT JOJDKEH NPUHUMATh BO BHUIMAHUE CIIEIYIOIIUE TTOI0KEHUSI.

JucuumnuHa (MOyiIb) HOCTPOEHA [0 TEeMATUYECKOMY MPUHITUITY, KayK/asi TeMa IpeICTaBIsieT coOon
JIOTUYECKH 3aBEPILLEHHBIN pa3zel.

JIeKIMOHHBIN MaTepHall MOCBSIIEH PACCMOTPEHHUIO KIFOYEBBIX, 0a30BBIX MOJIOKEHUN KYpCOB U
Pa3bsACHEHUIO yYEOHBIX 3a/laHUM, BBIHOCUMBIX Ha CAMOCTOSITENIbHYIO padOTy CTY/IEHTOB.

[IpakTuueckue 3aHATHS POBOJISATCS C LIEJIbIO 3aKPEIUICHUs YCBOCHHON HH(pOopMauu, mpuoOpeTeHus
HaBBIKOB €€ MMPUMEHEHHS ITPH PEIICHUN PAKTUIECKUX 3a/1a4 B COOTBETCTBYIOIIEH MTPEIMETHOM 00IacTH.

CaMocTosiTenbHast padoTa CTyICHTOB HallpaBJIeHa Ha CAMOCTOSATEIbHOE U3yYEHHE TOMOTHUTEIIBHOTO
MaTepHaa, MOArOTOBKY K MPAKTHYECKUM U JTa00OPATOPHBIM 3aHITHSM, a TAK)KE BBHITIOJTHEHHUS BCEX BHJIOB
CaMOCTOSITeNIbHOM pabOTHI.

Jlisi yCIIeNIHOTO OCBOCHHS TUCIHILIMHBI, HEOOXOIMMO BBIIOJHUTH BCE BHUBI CAMOCTOSITEIHLHOU
paboThL, UCTIONB3YS PEKOMEHAyeMble HCTOUHUKH HH(OPMALIHH.

8. YueOHo-MeToaMUYeCcKOe M HHPOPMALMOHHOE 0O0ecieYeHHue TUCIHILINHBI

8.1.  IlepeueHb OCHOBHOW W JONOJHUTEIBHOM JUTEpaTypbl, HEOOXOAUMOM /7151 OCBOCHUS
JVCIUATUTHHBI

8.1.1. IlepedeHb OCHOBHOI1 TUTEPATYPHI:

1. Koznoa-3ybOkoBa, H. A., CepBuc-nuzaitn B cdepe rocrenpuumcTBa : yueOHuk / H. A.
KoznoBa-3yOkoBa. — Mocksa : KuoPyc, 2024. — 166 c. — ISBN 978-5-406-12303-4. — URL.:
https://book.ru/book/950770. — TekcT : 3MeKTPOHHBI.

2. PyBennsiii, U. f1., YnpasieHue n0sIbHOCTBIO TOTpeduTenel : yuedbHoe nocodue / Y. 5.
PyBennsrii, A. A. ABBakymoB. — MockBa : KaoPyc, 2022. — 165 ¢. — ISBN 978-5-406-08767-1. —
URL: https://book.ru/book/941737. — TekcT : 3IeKTPOHHBIH.

3. Urpynosa, O. M., [loBenenne notpeduTens 1 KIMEHTCKAs aHaJIUTHKA : yaeOHoe rnocodue /
O. M. UrpynoBa. — Mocksa : KnoPyc, 2024. — 228 c¢. — ISBN 978-5-406-12773-5. — URL.:
https://book.ru/book/952765. — TekcT : 3IeKTPOHHBIN.

8.1.2. IlepeueHb AONOIHUTENBHOMN JIUTEPATYPHI:

1. Bacunbesa, E. B., /luzaiiH-MbllIIeHHE: HEMHOTO O MOJXO0JI€ U MHOTO 00 MHCTPYMEHTax
Pa3BUTHS KPEATUBHOTO MBIIIJICHUS, U3yUEeHHUs KIMEHTCKHUX 3allpOCOB U CO3J[aHUs HJieH : MOHOTpadus
/ E. B. BacmibeBa. — Mocksa : Pycaiinc, 2024. — 203 c¢. — ISBN 978-5-466-03672-5. — URL.:
https://book.ru/book/952998. — TekcT : ANeKTPOHHBIH.

2. [Totpeburensckas nosiabHOCTD : yueOHuk / U. Y. CkopoOorateix, P. P. Cugopuyk, U. I1.
Mupouenckas [u ap.] ; mox pen. U. U. Ckopoboratsix, P. P. Cunopuyka, U. I1. llupoueHckoil. —
MockBa : KwnoPyc, 2023. — 311 c¢. — ISBN 978-5-406-11733-0. — URL:
https://book.ru/book/950257. — TekcT : aneKTPOHHBIH.

8.2. IlepeyeHp y4eOHO-METOIUYECKOTO  OOCCIICUCHUS  CaMOCTOSITCIIBHOH  paboThI
o0yyJaromuxcs no JUCHUIUINHE



1.Meronuyeckue peKOMEHAAIMHA TIO0 BHITIOJHEHHUIO MPAKTUYECKUX 3aHATHN TIO
JTUCIUIUINHE
«CepBuc-au3aitn» 11 cryaeHToB cneruaibHocT 43.03.02 Typusm [DnekTpoHHast Bepcusi|.
2.Meroanueckue peKOMEHAAIMU MO OpraHU3allii CaMOCTOSTENIbHON padOThI
CTYJICHTOB M0 AUCHUIUIMHE «CepBuc-au3aii» i CTYAEHTOB crneruaibHoct 43.03.02
Typusm [DneKTpoHHAs BEPCHUs].
8.3.  Ilepeuenp pecypcoB HH(MOPMAIIOHHO-TEIIEKOMMYHHKAIIMOHHON cetn «VHTepHETY,
HEOOXOIUMBIX JJIsi OCBOSHUS AUCLHUTIIHHbI
CepBuUCHBIIT AM3aiiH U KIMEHTCKUi onbIT — Peskum noctyma: https://skillbox.ru/course/service-design/

9. Ilepevyenb MH(POPMAIIMOHHBIX TEXHOJIOTHIi, HCI0JIb3YeMBbIX PH OCYIIECTBIECHUH
0o0pa3oBaTeILHOTO MpoIecca Mo JUCIHUILINHE, BKIIIOYAs NlepedyeHb MPOrpaMMHOro odecriedeHus 1
HH(OPMAIHMOHHBIX CHIPABOYHBIX CHCTEM

[Ipu uTeHUH JEKIUN UCIOIb3YeTCS KOMIBIOTEPHAS TEXHHMKA, IEMOHCTPAIUU MPE3ECHTAIIMOHHBIX
MYJIbTHMEIUMHBIX MarepuaioB. Ha MPakTHYECKUX 3aHATHAX CTYACHTBHI IMPEICTABISIOT KOMILICKT
MPaKTHYECKUX paboT, MPE3eHTAIIUH, TIOATOTOBICHHBIC UMHU B YaChl CAMOCTOSTEIILHON pabOThI.

WudopManmoHHbIE CIIPABOYHBIE CUCTEMBI:

NudopMarnoHHO-CTIpaBoYHble ¥ HH()OPMAIMOHHO-TIPABOBBIE CHCTEMBbI, HCIIOJIb3yeMbIC IPH
U3yYCHUH TUCIUIIIHHBL:

1 | http://catalog.ncfu.ru/catalog/ncfu — Odurmanbueiii caiit Hayunoii 6ubanoreku ®I'AOY BO
CKoV.

2 | http://www.consultant.ru — Odunmanbhelii caiit KoHcynbTaHT mitoc

http://biblioclub.ru — 9bC "YHuuBepcuTeTckas OubanoTexa oHIaiH"

4 | http:// www.gks.ru — OdununansHblil caiit DeepanbHON CIy)KObl TOCYIapPCTBEHHON CTATUCTUKU
Poccuiickoit denepanu

w

IIporpammHuoe obecrieueHue:

AnbT Pabouas cranmms 10

Aser Pabouas cranimg K

AunbT «CepBep»

[Taker oducHbix mporpamm - P7-Oduc

ArIWINPF

10. Onucanne MaTepHAJIbHO-TEXHNYECKOM 0a3bl, HEO0OX0AMMOM Il OCYLEeCTBJICHUS
00pa30BaTeILHOIO MPoIecca Mo JUCUMIIHHE
JlexuuonHble |Y4eOHas ayIuTOpus AJis IPOBEACHUS YUeOHBIX 3aHATUN, OCHAIICHHAS
3aHATHUSA MYyJIBTUMEAUMHBIM 000pPYIOBAaHUEM U TEXHHUECKUMHU CPEJICTBAMU O0yUEHUSI.

[TpakTuyeckue |YueOHas ayAuTOpHs JUIsl IPOBEACHUS YUEOHBIX 3aHATUH, OCHAILIICHHAS
3aHSTHS MYJBTUMEAUMHBIM 000pYI0BAHUEM U TEXHUUYECKUMHU CPEJICTBAMU O0yUYEHUSI.

[Tomerienue J1st cCaMOCTOSTENbHOIN paboThl 00YJaOLINXCSl OCHAILIEHHOE
CaMocTosiTenbHast [KOMITbIOTEPHON TEXHUKONW ¢ BO3MOKHOCTBIO MOJKII0UeHHs K ceTu "MHTepHeT" n

pabora BO3MOXHOCTBIO JIOCTYTIA K JIEKTPOHHON MH()OPMAIIMOHHO-00pa30BaTEIbHON cpefie
YHUBEpCUTETA

11. Ocob6eHHOCTH OCBOEHMS IV CHUILIUHBI TUIAMH C OTPAHUYEHHBIMH BO3MOKHOCTSIMH 310POBbSA
O6y‘-IaI-OIIII/IMC$I C OFpaHI/ILIeHHBIMI/I BO3MOXHOCTSIMHA 3)IOpOBI)${ Hpe)IOCTaBJ'ISIIOTCSI CIICIIUAJIbHBIC
y4eOHUKH, y4deOHble MOCOOMS W AUJAKTUYECKHUE MaTepHalibl, CIEIUANbHbIE TEXHUYECKHE CpEICTBa
O6y‘-I€HI/I$I KOJUICKTUBHOI'O H I/IHHI/IBI/I)IyaJ'II)HOFO I10JIb30BAaHUsI, ycnyrI/I ACCUCTCHTA (HOMOH.IHI/IK&),
OKa3bIBAIOIIETO  OOyYaromMMcs  HEOOXOMUMYIH)  TEXHHYECKYI0 TOMOIIb, a TakkKe YyCIyru
CypIOTIEPEBOTIMKOB U TU(IIOCYPIOTIEPEBOTINKOB.
OcBoeHHE MUCIUIUTMHBI (MOIYJs) OOyUYaIOIUMUCS C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 370POBbBS
MOJKET OBITh OPraHU30BAHO COBMECTHO C APYTHMHU 00YYAIOIIMMUCS, a TAK)KE B OTJIEIbHBIX TPYIIIax.



OcBoeHne NUCHUILTUHBI (MOAYJIsl) 00yYarOIIUMUCS C OrPaHUYEHHBIMH BO3MOXHOCTSIMU 3/10POBBSI
OCYLIECTBIISICTCS C Y4eTOM OCOOEHHOCTEHl  NCUXO(U3MUYECKOrOo  pa3BUTHUS, HHIUBUAYAIbHBIX
BO3MOXXHOCTEHN U COCTOSIHUSA 3/10POBBS.

B nensix 1oCTYIHOCTH MOJTydeHHsl BBICILIEro 00pa3oBaHus 10 00pa30BaTeIbHOM IporpaMMe JIHLaMu
C OIpaHUYEHHBIMU BO3MOKHOCTSIMU 310POBbsI I[P OCBOCHUM JTUCLUIUIMHBI (MOyJIs1) 00eCIeUnBaETCs:

1) s U1 ¢ OrpaHUYEeHHBIMU BO3MOXKHOCTSAMU 37I0POBbS 110 3pEHHUIO:

- IPUCYTCTBHE AaCCUCTEHTA, OKAa3bIBAIOIIUN CTYAECHTY HEOOXOAMMYIO TEXHHYECKYIO IOMOUIb C
YY€TOM MHJMBUAYAIBHBIX OCOOCHHOCTEN (IIOMOIaeT 3aHsTh paboyee MeCTO, EePEABUTaThCsl, IPOUNUTATh U
oopMuUTh 3a1aHUE, B TOM YHUCIIE, 3AIUCHIBAsK MTOJ1 AUKTOBKY),

- INUCbMEHHBIE 3aJaHUs, A TaKKEe HHCTPYKLIHMU O IOPSAKE HX BBINOJIHEHUS O(QOpMIIIOTCS
YBEITUYEHHBIM IIPH(PTOM,

- clielMagbHble Y4eOHUKH, Y4eOHbIe MOCOOMS M TUAAKTUYECKHE MaTepralibl (MMEIOIUe KPYIHbIHI
mpudT UK ayauodanie),

- HHIUBUYyalbHOE PaBHOMEPHOE ocBelenue He MeHee 300 mrokce,

- IpU HEOOXOJUMOCTH CTYACHTY JJISl BBIIOJHEHHS 3aJaHUsl NPEJOCTABISCTCS YBEIMYUBAIOIICE
YCTPOMCTBO;

2) IS UL C OTPAaHUYEHHBIMU BO3MOXXHOCTSIMU 3/I0POBbS TIO CIYXY:

- TPUCYTCTBHE ACCUCTEHTA, OKAa3bIBAIOIIMHA CTYICHTY HEOOXOIMMYI0 TEXHMYECKYIO IOMOUIb C
YYETOM MHIMBUAYAIBHBIX OCOOCHHOCTEH (ITOMOTAET 3aHATh pabodyee MECTO, IePEIBUTATHCS, TPOUUTATH U
o(opMuUTH 3a1aHUE, B TOM YHUCIIE, 3aIMChIBAsI [10]1 AUKTOBKY),

- obOecrieunBaeTCsl HaJM4Me 3BYKOYCHJIMBAIOLIEH anmapaTypbl KOJUIEKTUBHOIO IOJb30BaHUs, MPU
HE00X0AMMOCTH 00yyaroleMycs MpeaoCTaBIsAeTCs 3BYKOYCUIIMBAIOILAs aniaparypa UHAWBUIYaJIbHOIO
10JIb30BAHNUS;

- oOecrieunBaeTCs Ha/IJIeKAIMMU 3BYKOBBIMH CPEJICTBAMU BOCIIPOU3BEICHHS HH(OPMAILIUH;

3) nns UL ¢ OrPaHUYEHHBIMM BO3MOXKHOCTSIMU 3/10pOBbsl, MMEIOIIMX HapYLIEHHs] OIOPHO-
JIBUTaTEJILHOrO ammapara (B TOM YHCJe C TSDKEIbIMU HapyLICHUSMHU JBUTATENbHBIX (DYHKIMHA BEpXHHUX
KOHEYHOCTEH MJIM OTCYTCTBUEM BEPXHUX KOHEUHOCTEN):

- INCbMEHHBIEC 3aJlaHUs BBIIOJIHSIOTCS HAa KOMIIBIOTEPE CO CIIEHUAIM3UPOBAHHBIM ITPOrPAMMHBIM
o0ecTeYeHnEeM HITH HaJUKTOBBIBAIOTCS ACCHCTEHTY;

- [10 YKEJIAHUIO CTYJEHTA 3aJJaHUs MOTYT BBIIIOJHATHCS B YCTHOU (opMme.

12. OcoGennocTH peanu3aluy THCHUIJIMHBI ¢ MPUMEHEHHeM JTMCTAHIMOHHBIX 00pa30BaTeIbHBIX
TeXHOJIOTHI{ M 3JIEKTPOHHOI'0 00y4YeHUs!

CornacHo yactu 1 crateu 16 ®enepanbHoro 3akona ot 29 npekabps 2012 r. Ne 273-03 «0O6
obpazoBanuu B Poccuiickoit denepanumn» MOJ 21eKMPOHHbIM 0OyYeHuem TIOHUMAETCs OpraHu3aIus
00pa3oBaTeNFHON IEATENFHOCTH C IIPUMEHEHUEM COJiepiKalieiics B 0a3ax JaHHBIX U MCIIOJB3YEMOH MpH
peamuzanu  00pa30BaTENbHBIX MpPOrpaMM HHPOpPMALUMU M oOecrneyuBaromUX ee 00paboTKy
MH(OPMALIMOHHBIX TEXHOJIOTHIA, TEXHUYECKUX CpEICTB, a TaKXKe MH(}OpMaLIMOHHO-
TEJIEKOMMYHHUKAIIMOHHBIX CceTel, 00eCeunBaloIIMX Nepeaayy 1Mo JUHUSIM CBSI3U yKa3aHHOM nH(popMaluy,
B3aMMOJEHCTBHE  oOOyuaromuxcs M Hegarormdeckux  paborHukoB. Ilox  oucmanyuonnvimu
00pa306amenbHLIMU  MEXHON02UAMY TIOHUMAIOTCST 00pa3oBaTeNbHbIE TEXHOJIOTUH, pealu3yeMble B
OCHOBHOM C IIPUMEHEHHEM MH(QOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHBIX CETEN MpHU OMOCPEJOBAHHOM (Ha
paccTOSIHUN) B3aMMOAEUCTBIH 00YUaIOIIMUXCS U NIeJarOTMYeCKUX paOOTHHUKOB.

Peanmaum{ JAUCHUIIIIMHBI MOXET OLITH OCyICCTBJIICHA C MNPHUMCHCHHUEM JHCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHH U 3JIEKTPOHHOT0 00y4eHHsI HOTHOCTHIO Wi yacTu4HO. Komnonentst YMK
JAUCITUITIIMHBI (pa60qaﬂ nporpamMma JUCHUINIMHBI, OLCHOYHBIC W MCTOAWYCCKHUEC MaTCpHallbl, (I)OpMI)I
aTTeCTalliu), pealu3yeMol C MPUMEHEHHEM JUCTAaHLMOHHBIX O00pa30oBaTEIbHBIX TEXHOJOTHH U
3NIEKTPOHHOTO O0YYEHHS, COIEPXKAT yKa3aHHE Ha UX MCIIOJIb30BaHHE.

[Ipu opranumzauuu oOpa3oBaTENbHONW JEATENBHOCTH C MPUMEHEHHEM JHCTAHIIMOHHBIX
00pa30BaTeNbHbIX TEXHOJIOTHI U AJIEKTPOHHOTO OO0YYEHHS] MOTYT MPEeAyCMaTpUBATHCS aCHHXPOHHBIN U
CHUHXPOHHBII CIOCOOBI OCYILECTBJICHUS! B3aUMOJICHCTBHUS YYaCTHMKOB 0OOpa3oBaTENIbHBIX OTHOIIEHHMA
MOCPEICTBOM MH(POPMAITMOHHO-TEIICKOMMYHUKAITMOHHOU ceTn « HTEpHETY.



[Tpu mpuMeHEeHNH AUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJOTUI U 3JIEKTPOHHOTO OOyUeHUS B
pachycaHuy 1O JUCIUIUIMHE YKa3bIBAIOTCSA: CIIOCOOBI OCYIIECTBJICHMSI B3aUMOJACWUCTBUS YYaCTHHUKOB
0o0pa3oBaTeNbHBIX  OTHONICHUH  IMOCPEICTBOM  HMH(OPMAIMOHHO-TEICKOMMYHUKAIMOHHON  CETH
«utepuer» (BKC-BuneokoHdpepeHIcBsa3b, 3T — 2JIEKTPOHHOE TECTUPOBAHKE); CCHIIIKH Ha AJICKTPOHHYIO
nHpopmannoHHo-oOpa3oBarensHy0 cpeny CKDY, Ha oOpaszoBarenbHble IaTGOPMBI U PECYPCHI HHBIX
OpraHm3aiuii, K KOTOpPhIM MPEIOCTaBISETCS  OTKPBITHIA  JOCTym  4epe3  HMH(POpPMAIOHHO-
TEJICKOMMYHUKAIIMOHHYIO CeTh «VIHTepHET»; NIl CHHXPOHHOTO OOydYeHUs - BpeMs MPOBEACHUS OHJIANH-
3aHSATUNA U TPENoAaBaTesu; A5l aCHHXPOHHOTO 00YYEeHHs - aBTOPbI OHJIAMH-KYPCOB.

[Ipu  opraHuzalMu  TPOMEKYTOYHOW  aTTeCTallUd C  TPUMEHEHUEM  JIUCTAHI[MOHHBIX
00pa30BaTeNbHbIX TEXHOJIOTUNA U JIIEKTPOHHOTO 00yUEHHUs UCIONB3YIOTCS MeToanueckue peKoMeH1aluu
10 IPUMEHECHHUIO TEXHHUYECKUX CPEICTB, 00OECIICUNBAIOIINX 0ObEKTHBHOCTh PE3YIbTATOB MPU POBEACHUH
MIPOMEXYTOUHOM U rOCy1apCTBEHHOW UTOTOBOM aTTecTaluu Mo 00pa3oBaTebHBIM [IPOrPAMMaM BBICILIETO
oOpa3oBaHus - IporpaMmMam OakaiaBpuaTta, IporpaMMaM CIEIUAIUTETa U MPOrpaMMaM MaruCTpaTyphl ¢
MPUMEHEHUEM JHMCTAaHUMOHHBIX oOpa3oBaTenbHbIX TexHonoruit (Ilucemo MunoOpuaku Poccun ot
07.12.2020 r. No MH-19/1573-AH "O HanpaBieHu: METOIMYCCKUX peKOMEHaanui").

Peanuzanusi AUCUMIUIMHBI C MPUMEHEHHEM OJJIGKTPOHHOIO OOyuYeHUss M JHUCTaHIIMOHHBIX
00pa30BaTENbHBIX TEXHOJOTHH OCYIIECTBISETCS C HCIOIB30BAHUEM ODIIEKTPOHHOW HH(OpMAIOHHO-
obpazoBarensHOi cpenbl CKDVY, k koTopoit obecrieueH 1ocTyn o0ydarommxces yepe3 nH(HOpMalnoHHO-
TEJICKOMMYHUKAIIMOHHYIO CeTh «MITHTEpHET», WK C HCIIOJIb30BAaHUEM PECYPCOB MHBIX OPraHU3alni, B TOM
guclie wiarGopm, MPeIoCTaBISIOIMIUX CEPBUCHI TSl IPOBEACHUs BUACOKOH(EPEHIIHIA, OHIalH-BCTpEY U
aucTaHnumoHHoro ooyuenus (Bigbluebutton, Microsoft Teams, a Takxe ¢ HCIIOIL30BaHHEM BO3MOXKHOCTEH
COLIMAJIbHBIX CeTeH AJIs OCYIIECTBICHUS KOMMYHUKAIIMKA 00YyYalOIIUXCsl U MpernoaBaTenei.

VY4ebHO-MeTonn4yeckoe o0ecrieueHre TUCIUILINHEI, Pean3yeMOol ¢ MPUMEHEHUEM dJIEKTPOHHOTO
o0yueHUs U TUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTUH, BKIIFOYAET MPEACTABICHHBIEC B JIEKTPOHHOM
BUJIe pabOYyIO MpOrpaMMy, y4eOHO-METOAMYECKHE TOCOOUS UITH KYpC JICKIUI, METOIMYECKHE YKa3aHUs K
BBITIOTHEHUIO ~ Pa3NIMYHBIX  BHUJAOB y4eOHON JeATeIbHOCTH OOydaroluXcsi, MPeIyCMOTPEHHBIX
TUCIUIUIMHOW, W TPOYHe Y4eOHO-METOIMYCCKUE MAaTepHalbl, pa3MEIICHHbIE B HH(POPMAIIMOHHO-
oOpazoBarensHOil cpene CKOY.



