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1. HEJIb U1 3AJAYH OCBOEHMS TNCHUIIVINHBI

[lenpro ocBoeHus nUCHUILTUHEI «/lenoBble u digital-koMMyHuKaMu B OU3HEC-Cpe-
ne» saBisieTcs: hopmupoBanue yHuepcalibHbix komneTeHimid (YK-2 u YK-3) Oynyiero
OakanaBpa. OCHOBHAs IIeJIb Kypca 3aKII04YaeTcs B Pa3BUTUU KOMMYHUKATUBHOU KOMITE-
TEHTHOCTH, CIIOCOOCTBYIOIIECH yCTaHOBIIEHUIO Y(P(EKTUBHBIX JIETOBBIX CBsI3eH B mpodec-
CHOHAJIBHOM JeSTeNbHOCTH; (DOPMHUPOBAHUM 3HAHUIM ¥ YMEHUH, CBI3aHHBIX C YIPABICHU-
€M JIeJIOBBIMU U IU(PPOBBIMU KOMMYHHUKAIUSIMU B OU3HEC-CPEJIe, OCBOEHHEM U MPUMEHE-
HUEM Pa3INYHBIX KOMMYHHUKAIIMOHHBIX TEXHOJIOTUN C y4eTOM cep NeATEIIbHOCTH Opra-
HU3AIHH.

3amauamMy OCBOCHHUSI JUCHIUTUIMHBI SIBIISTFOTCS:

- I3yYE€HUE TEOPETUYECKUX OCHOB, CTPYKTYpPBI M COJIEp)KaHHUS IpoIecca JIEIOBOU
KOMMYHHUKAITAH;

- 00yuyeHne 3((HEKTUBHBIM TEXHOJOTUSIM B 00JaCTU AENOBBIX U LU(PPOBBIX KOMMY-
HUKAIMN 71 peaTu3alii uX B Ipoliiecce MpodeCCUOHATBHOMN eI TeTbHOCTH;

- pa3BUTHE HABBIKOB YCTHOM M NMHUCHMEHHOW JEIOBOW KOMMYHMKAIMM (HamMcaHue
JICJIOBBIX IMTUCEM, MPOBEJICHUE COBELIAHUM, MPEe3eHTAIN, BEJICHUE JIETIOBOI Oecebl, Je-
JIOBBIX MIEPETOBOPOB U T.11.);

- popmupoBaHUE CaMOCTOSTENHLHOTO A(h(PEKTUBHOTO KOMMYHHUKATUBHOTO CTHJISL.

B pe3ynbraTe 0cBOEHUS NUCUUIUIMHBI O0YUYaIOLIUIICS T0JKEH:

- BJIaJiesl UICKYCCTBOM BE/ICHUS JIETIOBBIX MIEPErOBOPOB, MPUHIIMIIAMH JIEIOBOM Oece-
TIbI ¥ JIGTIOBOTO COBEILAHMsI, CIIENN(UKOM MUCHMEHHBIX JICIIOBBIX KOMMYHUKAINH, opmy-
JMPYET LeTb MPOEKTa, ONPEAEIISET COBOKYITHOCTh B3aUMOCBSI3aHHbBIX 3aja4, 00ecreunBa-
IOLIUX €€ IOCTUKEHHUE U ONPEAETSET 0KUIAEMbIe PE3YJIbTAThI PEIICHUS 3aa4;

- BJIaJiesl ITUUYECKUMHU OCOOCHHOCTSIMU JIEJIOBOTO OOIIEHUSI U KojeKca npodeccuo-
HAJIBHOM 3THUKH ClIELMaNINCTa B CBOeH Oyayieil npodeccuoHanbHOM chepe; METOA0I0I -
YeCKMMH OCHOBaMH YIPABJICHUS KOMMYHUKATUBHBIMHU MPOIIECCAMU B YCIOBHSX M3MEHS-
IOLIEHCs cpefibl, pa3pabaThIBacT MJIaH ACUCTBUN Ui PEIICHHUs 3a/lad MPOEKTa, BHIOUpas
ONTHUMAJIBHBIN CIIOCO0 MX PEIICHHUs, UCXOJIS U3 JIEHCTBYIOIIUX MMPABOBBIX HOPM M UMEIO-
IIUXCSI PECYpPCOB U OTPAHUYECHHUI;

- BIIaJiesl BUIAMU U TEXHOJIOTUAMU ITU(POBBIX KOMMYHHUKAIUH, TIOHSATHEM U TIPaBU-
JaMy 1UPPOBOro 3TUKETA, 0OECIIEYMBAET BBHIIOJHEHNE MPOEKTA B COOTBETCTBUU C yCTa-
HOBJICHHBIMHU LIEJISIMU, CPOKAMH U 3aTpaTaMu, UCXO/S U3 JEHCTBYIOIIMX MPABOBBIX HOPM,
UMEIOIMXCA PECYpCOB M OTPAaHUYEHHUI, B TOM YHCJIE C HCIOJb30BaHHUEM LU(PPOBBIX
UHCTPYMEHTOB;

- BJIaJiesi OCHOBHBIMU TEOPUSMHU M KOHIICTIMSIMHU B3aHMMOCHUCTBHS JIFOIEH B Opra-
HU3AIMY, BKIIOYas BOMPOCH! yIPaBICHUs] KOH(PIUKTAMI; OCHOBAMH MEKKYJIBTYPHBIX OT-
HOIIICHWH B MEHEIKMEHTE, KOMMYHUKATHBHBIMI HaBBIKAMU B3aUMOJICHCTBUS B J€IOBOI
Oecene, HaBBIKAMU BEICHUS COBEIAHMS, HABBIKAMH ITyOJIMYHOTO BHICTYIUICHHS, HaBbIKa-
MH JIOTUYECKH BEPHOTO, apTyMEHTHPOBAHHOTO M SICHOTO IIOCTPOSHUS YCTHON M TIMCHMEH-
HOW peyM, HaBbIKAMHU JIETIOBbIX U MEXKJIMYHOCTHBIX KOMMYHUKalMi B LUPPOBOI cpere,
YYacTBYET B MEXJIMYHOCTHOM M TPYNIIOBOM B3aMMOEHCTBUU, UCTIONb3YSl MHKIIFO3UBHBIN
noxof, 3GEeKTUBHYI0 KOMMYHHUKAIIMIO, METOABl KOMAaHI000pa30BaHUsI U KOMaHIHOTO
B3aMMO/ICHCTBUS IIPU COBMECTHOM paboTe B paMKaXx MOCTaBICHHOM 3a/a4u;



- IPUMEHSISI CTPYKTYPHBIE U MEKJIMYHOCTHBIE METObl YIPABJICHUS KOH(QIUKTaMH,
pa3nnyHble TeXHUKU 3()(HEKTUBHON 1€7I0BOM KOMMYHHUKAIIMU TPU KOHTAKTE C JIEIOBBIMU
napTHEpaMH M 4iI€HaMH KOMaHJbl, COOJIt0oast MpaBujia JeJI0OBOro U HU(GPOBOrO ITHUKETA,
oOecrieynBaeT padOTy KOMAHIbI JUIS TOTyYEHHs ONTUMAJIbHBIX PE3yJIbTaTOB COBMECTHOM
paboThI, C YUETOM MHAMBUIYATbHBIX BO3MOKHOCTEH €€ YICHOB, UCIOIB30BAHUS METOIO-
JOTUX JOCTIDKEHHS yCIeXa, METOAOB, MH()OPMAIMOHHBIX TEXHOJOTUH M TEXHOJIOTHI
dopcaiita;

- BJ1aJiess OCOOGHHOCTSIMU COBPEMEHHOT'O MH(POPMAIMOHHOTO TOJIsI IEJI0OBOTO O0IIIe-
HUS; yCIIoBUM () (EKTUBHOTO PEUEBOT0 BO3JCHCTBUS, BEpOAIbHBIMU U HEBEpOaTbHBIMU
CpeACTBaMU KOMMYHHUKAIUH;, dTUYECKUMUA HOPMaMHU U TPUHIMIIAMH JIEIOBOTO B3aMMO-
NeUCTBUS, BBIOMpAsl CTPATErHi0 HU(PPOBONH KOMMYHHUKAIMM B COOTBETCTBHUHM C 3a/lauaMu
npoQecCUOHANBHOMN JEeSITENbHOCTH, 00ECIICUNBACT BHIMOJIHEHUE [TOCTABIECHHBIX 3a]a4 Ha
OCHOBE MOHUTOPHMHIAa KOMaHIHOM pabOThl U CBOEBPEMEHHOI'O pearupoBaHMs Ha Cylle-
CTBEHHBIE OTKJIOHEHHUSL.



2. METOAUMYECKHUE PEKOMEHJIAIIMHA K ITPOBEJIEHHNIO
IMPAKTUYECKUX PABOT

[IpakTuueckoe 3aHATHE SBISAETCA OJHOM M3 (GOPM MPOBEACHUS TPYIIIOBBIX 3aHs-
TUW CO CTYyJIEHTaMU, UMEIOIIEH CBOMMHU IIeNIsIMU OoJiee Ty0oKoe yCBOeHHEe 00ydaeMbl-
MU JICKIIMOHHOTO MaTepuala, pa3BUTHE y HUX YMEHHS IICJICHANPABICHHON padOThI C
HAyYHOH, y4eOHOU JHUTEepaTypoil I CaMOCTOSTEIHLHOTO JAOOBIBAHUS HOBBIX 3HAHUH,
pUOOPETEHNE HABBIKOB MyOJIUYHBIX BRICTYIIJICHUH, BEACHUS TUCKYCCHI H T.I.

[IpakTrueckue 3aHATHS TPEIIONIATAIOT UCTIOIB30BaHUE PA3TUYHBIX (HOpM pado-
ThI: O0CYX/IEHHE TEOPETHUYECKUX BOIPOCOB, PEUIEHUE 3a]ay, OOCYKJIEHHUE TOKJIaJ0B,
ananu3 uHpopmanuu. I[IpakTuueckue 3aHSATHUS TPOBOJATCS C LETbI0 YIiayOJeHus U 3a-
KPEIUICHUS] TEOPETUYECKUX 3HAHUM, TPUBUTHS HAaBBIKOB aHAJIN3a OOCTOSATEILCTB Jeja B
KOHKPETHO 3aJJaHHOW CHUTYallMH, YTO BEChMa BAXXHO JIJIsi OyAyIlel MpakTUYECKOU Jies-
TenbHOCTU. OHU, SBJISISICH CAMOCTOSITENBLHON (HOPMON 00yUEHUS CTYJEHTOB, YIUTYOISIOT
3HAHMS, TOJIYYEHHBIE HA JIEKIUSAX, CIIOCOOCTBYIOT CaMOCTOSITENIbHOW paboTe ¢ HOpMa-
TUBHBIM MaTE€pHaJIOM, OIyOIMKOBAHHON MPAKTUKON U JIUTEPATYPOH.

3aHATUS POBOAATCS B (pOpMeE OIpoca CTYIEHTOB MO TEOPETUYECKUM BOIIPOCAM,
0003HAYEHHBIM B IIAHAX, a TAKXKE 00CYX JACHHUS BAPUAHTOB PEIICHUS IPAKTUUECKUX 3a-
naHu¥ (cutyanuil), KOTOpble ObUTH MPEIOKEeHBI B KAYECTBE MOJATOTOBKH K 3aHSTHIO.
['oTOBACH K 3aHATUAM, CTYAEHTHI JOJKHbBI U3YUHTh:

- MarepHabl JIEKIUHU [0 MPEANOIaracMord TEME, a TaKkKe IUIAH MPAKTUYECKOIro
3aHATHS;

- COOTBETCTBYIOIIME TEME 3aHATHS MOJ0KEHNSI HOPMATUBHO-ITPABOBBIX aKTOB;

- OCHOBHBIE€ MOJIOKEHUS TEOPHUH;

- PEKOMEHJOBAaHHYIO B IJIaHAX MPAKTUUECKUX 3aHITUN 0a30BYI0, a TaKke J0-
MOJIHUTENIBHYIO JIUTEPATypy U METOJIUYECKUE pa3paOOTKH Jisd CTYJIEHTOB, MOJTOTOB-
JIeHHbIE Kadeapoil.

[Ipu moAroToBKe K MPAKTUUECKOMY 3aHITHIO CTYACHT 0053aH, U3yUUB JIEUCTBYIO-
1[ee 3aKOHOATEIBCTBO U PEKOMEHIOBAHHYIO JIMTEPATYPY, HIUCbMEHHO U3JI0KUTH B CIIE-
HAAIBHOM TETpaau pELICHWE 3a/]ad, 3aJaHHbIX IpenonaasBareieM. VX usioxeHue He
JIOJIKHO CBOJMTHCS JIUIIb K KPAaTKOMY OTBETY Ha Bompoc. HeoOXoammeiM mpu3HaeTcs
Takoe 000CHOBaHWE BBIBO/A, KOTOPOE B MPUHITUTIC SIBIISIETCS TOKA3aTEIbHBIM.

[IpakTrueckue 3aHATHS CTPOSTCS MO CIEAYIOLIEH CXEME:

- BHaualie MPenoaBaTeiab OOBSIBIACT TEMY U 33J]a4H MPAKTHYESCKOTO 3aHSATHUS;

- TMPOU3BOIUT OMPOC CTYJICHTOB M0 TEOPETUUECKUM BOTIpOcaM, 0003HAUCHHBIM B
IJIAHE 3aHATHS, A TAKXKE MPOBEPSET HAJIWYUE y CTYJICHTOB MUCHMEHHBIX PEIICHUN 3a-
nad. Jlanaeie penieHust o0cyxaatoTcst B opMe AUCKYCCUM HEMOCPEICTBEHHO Ha 3aHs-
THU;

- 0 OKOHYAHMH 3aHSTHS TOABOASATCS UTOTH JUCKYCCUM U OOIIUE UTOTH.

[IpuMeHUTENBHO K OTACIBHBIM TEMaM 3aHSTHS, C YYETOM ClieliMpUKU 00CyXaae-
MOHM TEMBbI, YKa3aHHAs CXEMa MOYKET KOppeKTupoBaTbcs. OAHAKO OCHOBE 3aHATHS, B
J1000M cilydae, JIEKUT PellIeHue MPAKTHUYeCKUuX cutyauuid. X KoiamdecTBo ompeaens-
eTCsl IPEToJaBaTeIeM C yUeTOM BCEX OCOOEHHOCTEH M3ydyaeMon TeMbl M MacIITaOHOCTH
ee MPOOJIEMHBIX BOTIPOCOB.



OTBevaromuii Ha 3aHATUU CTYJIEHT 00s3aH KPaTKO M3JI0KUThH COJIEpKaHUE MpaK-
THUYECKON CUTYyaIUHU.

Jlydiiie Bcero 1ejieHanpaBie€HHO TOTOBUTHCS K BBICTYIUICHUIO 110 OMPEACICHHOMY
BOIIPOCY, U3y4asi APYTHE BOMPOCHI C IEIIBIO JIyUIlle pa3o0paThCsl B MPEIMETE BBICTYTLIIC-
HUA. TeMbl BBICTYIUICHHUH (JTOKJIA0B) MOKHO COTJIACOBATH C MPENOAaBaTeIeM 3apaHee.
JIoKIaTuyuKu MOTYT pa3rpaHUYUTh MEXITY cOOOM MaTepuan, BOMPOCHI, COTJIacOBaTh IO-
CJIE€I0BATEIbHOCTh BBICTYIUICHUH. UTOOBI BO BpeMs BBICTYIUICHUS YYBCTBOBATh CEOS
yBEpEHHEE, CJIeAYeT MOATOTOBUTH OMOPHBIA KOHCIIEKT B BHJI€ Pa3BEPHYTOrO IJIaHA, B
KOTOPBIM MOXKHO BKJIFOUUTH TAK)Ke MPEACTaBIsIEMbI€ B BHICTYIJICHUU CXEMBbI, OIIpeeIie-
Hus, popmMyisl, rpaduku u ap. Ha ceMunape MOXKHO cieiaTh He 0053aTeIbHO O0JIBIIIOE,
pPa3BEepHYTOE BBICTYIUICHHE, MTOJIHOCTHIO PACKPBIBAIOIEe KaKoW-Tu00 BOIPOC, HO U He-
00JIBIIIOE JOTIOTHEHUE, YTOUHEHHE, 3a/1aBaTh BOMPOCHI B MPOIECCe 00CYKICHHUS.

Ecnu He ynanoch BBICTYNUTH Ha CEMHHApE, CIEAyeT MOATOTOBUTH MUCHMEHHYIO
paboTy IO COTJIACOBAHUIO C MPEToiaBaTeieM. ITO MOXKET ObITh:

- CJIOBapb TEPMHHOB,
rpaduKy ¢ KOMMEHTAPHUSIMH,

(bopMyITBI ¢ KOMMEHTAPUSIMH U IPUMEPaMH,

CTPYKTYpPHO-JIOTUUECKUE CXEMBI,

pa3BEepHYTHIC IJIaHBI OTBETOB HA BOMPOCHI TEMBI,

aHHOTAIlMU CTaTel Mo Teme ceMuHapa (Kpatkoe, He Ooisiee 1 cTp., camocTos-
TEJLHOE U3JIOKEHUE COJICPKAHUS CTaThH) U JIP.

KoHcnekTsl JIeKIUiA, OTIOPHBIE KOHCIIEKThI K BBICTYIUICHUSIM U JIPYyTHE 3alUCH 10
H3y4yaeMoMy MpeaMeTy Iejaecoo0pa3Ho TpynmupoBaTh MO T€MaM U HAKaIlJIWBaTh IS
MOJITOTOBKY K 3a4€Ty B CIEIMATBHOM MarKe.

[InanupoBaHue MPAKTUYECKUX 3aHSITHH OCYIIECTBISIETCS ¢ YYETOM YCTAaHOBJICH-
HOTO KoyinuecTBa yacoB. OCHOBHBIE ATaIbl INIAHUPOBAHUS U TIOJITOTOBKHU 3aHATHIA:

- Pa3paboTka cUCTEMBI 3aHITHI IO TEME WU pa3eiy.

- Omnpenenenue 3a7a4 u 1eJied 3aHATHS.

- Ompenenenre ONTUMAIBLHOTO 00beMa y4eOHOro MaTepHalia, pacujieHeHHE Ha
PAZl 3aKOHYEHHBIX B CMBICJIOBOM OTHOILIEHHH OJIOKOB, YaCTEH.

- Pa3paboTka CTpyKTypbHl 3aHITHS, ONMPENCICHUE e€ro TUIA U METOJO0B O0yde-
Hus. Haxoxaenue cBs3el JTaHHOrO MaTepuasia ¢ IPyTUMU TUCHUIUIMHAMU U UCTIOJIb30-
BaHME ATUX CBSI3EH MPU U3YYEHUU HOBOTO MaTepuaa.

- Omnpenenenne oobemMa U GOpM CaMOCTOSATENBHOM paboThI Ha 3aHATUU. Onpese-
jeHve (GopM U METOJO0B KOHTPOJISI 3HAHUM CcTyJeHTOB. Onpenenenue GopMbl moaBee-
HUS UTOTOB.

- Omnpenenenne caMoCTOSATEILHOM pabOThI IO JAHHOM TeMe.

[Ipu mpoBeneHHHM NPAKTUYECKUX 3aHATHI MpernojiaBareiib yAENIseT BHUMAaHUE
dbopMyIMpOBKaM BBIBOJIOB, CIIOCOOHOCTH CTYAEHTOB CpaBHUBATh, aHAIM3UPOBATH, Ha-
XOJINTh HECOOTBETCTBHUS, OLICHUBAET YPOBEHb 3HAHUI CTYJICHTOB.

[Ipu nonBeAeHUM UTOTOB MPENOJIaBaTENb 3HAKOMHUT CTYAEHTOB C PE3yJIbTaTaMH
BBHITIOJIHCHUS 3aJaHUI, OIIEHUBACT KAYECTBO BBIMOJHEHHON paOOThI KaKIbIM CTYJICH-
TOM.

CTy,[[eHTBI, HC MOATOTOBUBIIMUCCA K CCMHUHAPCKOMY 3aHATHUIO, PABHO KaK W HC
UMCIOINMHUE ITHNCHbMCHHBIX pCH_IeHI/Iﬁ KaKHX-JIH00 MMPaKTHYCCKUX CHTyaHHﬁ, 3aJaHHBIX



MpernojiaBaTesieM, T10JKHbI B OT/ICJIbHOM MOPSJIKE OTYUTATHCSA 34 3aHATHE.

ITocne pa3BepHYTOro 0OCYKJICHHS BCEX HamOOJIee BaXKHBIX BOIIPOCOB 3aHATHS, a
TaK»K€ BOIPOCOB, KaCarOUIUXCS Ka3yCOB M BAapUAHTOB €ro peIICHUs, IpernojaBaTeib
MOABOAUT UTOTH JIUCKYCCHUHU.



3. INTAHBI TIPAKTUYECKUX PABOT
INPAKTHYECKAS PABOTA Nel
Tema 1. TEOPETUUYECKUE ACHEKTBI JJEJOBOH KOMMYHUKALIUA

Heab: dopMupoBaHKe 3HAHUN O CYHIHOCTH JICJIOBBIX KOMMYHUKAIIUA U UX POJIH
B OM3Hec-cpee.

Bomnpocs! ajis1 00cyxaeHus:
1. CymHOCTb ¥ XapaKTEpUCTUKH IEJI0BOM KOMMYHHKALIUN.
2. KOMMyHUKallMOHHBII MPOLECC: TOHATUE, DJIEMEHTHI U 3Tallbl.

Teopernyeckasi 4acThb

OO6mieHne — 3TO CIOKHBINA MPOIECC YCTAHOBJICHUS U PA3BUTHSI KOHTAKTOB MEXKIY
oMU, [ TTaBHBIM B OOIIEHUH SIBIISIETCS HE 3ay4YMBAHUE TIPABWII, a BIAJCHUE KYJIbTY-
POl B3aMMOOTHOIIIEHUHN U KyJbTYpPOW PEeUd JJIT TOTO, YTOOBI KPAaTKO M TOYHO, BHIPA3H-
TEJBbHO U JJOXOJYUBO MEepeaTh COOECETHUKY CBOIO MbICIb. B HEM pacKpbIBatOTCs TaKue
IIEHHOCTH, KaK YyTKOCTh, OT3BIBUNBOCTD, TOOPOTA, CONEPSIKUBAHUE U TTOHUMaHue. Bee
9THU [IEHHOCTH HEPA3PHIBHO CBSI3aHBI C KYJBTYPOU TOBEACHUS, T.€. C TAKUMH MOCTYIIKA-
MU B (hopMaMHu OOIICHMSI JTFOJCH, KOTOPbIE OCHOBAaHbI Ha HPABCTBEHHOCTH, ICTCTHYC-
CKOM BKYCe€, a Tak)Xe COOJIIOICHUHU OTNPEICICHHBIX HOPM U TIPaBUII.

KoMMyHUKaTHBHAsT CTOPOHA OOIICHHS TPOSBIISICTCS BO B3aMMHOM OOMEHE WH-
dbopmanmeit Mexxay cobecelHUKaMu, Mepegade U npuemMe 3HaHUM, MHEHUI U YyBCTB.
OO6parure BHUMaHUE, 4TO MH(MOpMaIUs B OOIMIEHUH HE MPOCTO MEPENaeTCs OT OJTHOTO
napTHepa K Jpyromy (JuIo, nepeparoiiee MHGOPMAIIMIO, HA3bIBAETCS KOMMYHHUKATO-
pOM, a ToJTydaroliee 3Ty HH(pOpMaInio — PEIUIIMEHTOM), a UMEHHO oOMeHuBaeTcs. O0-
MeH HH(pOpMaIMEe MeXIy y4aCTHUKaMHU OOIIECHMs OCYIIECTBISECTCS KaKk Ha BepOalb-
HOM (pe4eBOM), TaK U HeBepOaTLHOM (HEPEUEBOM) YPOBHE.

KoHTpoJibHbIE BOPOCHI

. Jlaiite onpeneneHue MOHATHUS «OOIIIEHUEY.

. KakoBbl oTnuunst «0OIICHUSD OT «KOMMYHHUKAIIAN ?

. KakoBbl 0OCHOBHBIE (DYHKIIMH OOIIECHHUS?

. KakoBa posnb 061ieHus B cepe 6uzneca?

. OxapakTepu3yiTe HHCTPYMEHTAJIbHYIO U JUYHOCTHYIO HAIIPaBJIECHHOCTH 00IIIe-

AN DN KN

HUSL.
7. Ha3oBUTE OCHOBHBIE THUIIBI U BUJIBI OOIIECHHUS.
8. UeM oTiMUaroTCs IPYT OT JIpyra pa3jinudHble YPOBHU 0OIIEeHNsA?
9. B ueM 3akmtoyarorcs 0COOCHHOCTH JIETOBOTO OOIIEHUs?
10. HazoBute 00111e 3Tamnsl 1eI0BOT0 OOIICHUS.
11. Yro mpencraBusieT coboit conranbHoe oOmieHne?
12. OxapakTepu3yiiTe KOMMYHHKAaTUBHBIN aCIEKT OOILIEHHUS.
13. PaccMoTpuTE MHTEPAKTUBHBIN aClEKT OOIICHHUS.
14. OnummTe NepuenTUBHBIA aCIEKT OOLICHUS.



INPAKTHYECKAS PABOTA Ne2
Tema 1. TEOPETUUYECKUE ACHEKTHI JJEJOBOH KOMMYHUKALIUA

Hean: dopMupoBaHKe 3HAHUNA O CYLUIHOCTH JECJIIOBBIX KOMMYHUKAIIUA U UX POJIH
B OU3Hec-cpee.

Bonpocsl 1151 00CyKIeHMs:
1. CpencTsa ney10BOil KOMMYHUKALIMU

Teopernuyeckas 4acThb

Ha BepOanbHOM ypoBHE B KauecTBE CpelICTBa Mepeaaund HHGOPMAIMK UCTIONb3Y-
€TCsl ueloBeueckass peub. Hepeako MOXKHO cIbIIaTh MHEHUE, YTO PEYb CKPBIBAET HC-
TUHHOE JIMIIO Y€JIOBEKa, HO BMECTE C TEM, PE€Ub MOXKET JIEMOHCTPUPOBATH €r0, BOIPEKH
BOJIE TOBOPAILIETO.

Bo mMHOrux cutyanusx oOIIEHUS! YEJIOBEK CTAJIIKUBAETCS C TEM, UYTO €ro CJIOBa U
NnOOYKJICHHUS] HENPABUILHO BOCIHIPUHUMAIOTCA COOECEAHUKOM, «HE JIOXOMSIT» IO HErOo,
T.e. HA MYTH Mepeladyd MH(POpMAIMU BO3HUKAIOT KAaKUE-TO 3aTPYJIHECHUS M MPEMsT-
cTBUs. B 3TOM cllyyae TOBOpAT 0 KOMMYHHUKAaTUBHBIX Oapbepax, KOTOpbIE MOApa3aeis-
I0TCSl Ha Oapbepbl HETTOHUMAaHUs, 0aphephbl COIUATBHO-KYIBTYPHOTO pa3andus u 6apbe-
PbI OTHOIIEHUS.

HesepbanbHbie cpesicTBa 00IIEHHS JOTOJHSIIOT pedeBoe oomeHue. [lcuxonoramu
ycTaHoBJIeHO, 4yTo OT 60 10 80 % mHbOpMaIMK YEIOBEK MOTy4YaeT 3a cueT HeBepOasib-
HBIX (HEpPEUEBbIX) CPEACTB OOIICHUS.

YacTo MpUXOAUTCS CHBIIATH O TOM, YTO HEJIb3s AENaTh BBIBOJ O YEJIOBEKE IO
nepBomy BriedaTieHu0. OIHAKO MO MOoACYEeTaM MCUXO0JI0ToB Jitou B 85 ciaydasx u3z 100
CBOE€ OTHOUIEHHUE K APYrOMY YEJIOBEKY CTPOSIT HA OCHOBE BHELIHEro BIieuatiaeHus. Oco-
OCHHOCTH BHEIIIHETO BHUA YesIoBeKa MHPOPMHUPYIOT HAC O BO3pPACTE, COIMAIILHOM, Ha-
ITUOHAIBHON ¥ MPOGECCHOHANTBHON TPUHAIICKHOCTH. BOT moueMy B 0OIIeHHH Ba>KHBI
U CKa3aHHbIC CJIOBA, U BHEIIIHUH BU/I.

U Bceraa Ha 0 TOMHUTD, YTO BHEIIHSSL KPacoTa MOXKET TOJILKO MPHUBIIEYb BHUMA-
HUE OKPY>KaloIlUX, a Ji1 TOrOo, YTOObI yJIep»KaTh €ro, He00XoaUuMa JyXOBHas Kpacora.
BHeliHe KpacuBblid, HO TPYObIH, 371011, HEKYJIBTYPHBIA YEJIOBEK C BYJIbIAPHBIM JEKCHUKO-
HOM' ¥ TIOBEJICHHEM ITPOU3BOJIUT HEMPUSITHOE BIIEUATIICHUE.

KoHTpoJibHBIE BOPOCHI

1. OxapakTepu3yiiTe 0cCOOEHHOCTH HEBEpOATHLHOTO OOIICHUSI.

2. KakoBa poJib UMHKa B OOIIICHUH ?

3. Kak nposiBisiOTCSI MHAMBHUAYaIbHbIE OCOOCHHOCTH JMYHOCTH B JIEJIOBOM 00-
HIEHUHU?

4. B gyem 3akmtouaetcst 3 HEKTUBHOCT OOIICHUS ?

5. HazoBute OCHOBHBIE OCOOCHHOCTH MEPLENTUBHON CTOPOHBI KOMMYHHUKAIIH-
OHHOTO IpoIiecca



6. HazoBute ocHOBHBIE OCOOCHHOCTH WHTEPAKTUBHOW CTOPOHBI KOMMYHHKAIIU-
OHHOT0 ITporecca

IMPAKTUYECKAS PABOTA Ne 3

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJTIOBBIE KOMMYHUKAIIUHN

Heab: hbopMupoBaHre 3HaAHUI O PA3JIMUHBIX BUAAX YCTHBIX M MMHUChbMEHHBIX KOM-
MYHUKALUHN B AEJIOBOU Cpelie

Bonpocs 1151 00Cy:KIeHMsI:
1. JlemoBas Gecena.

Teopernueckasi 4acTh

Tenedon sBrnsercs ynoOHBIM U ONEpPaTHUBHBIM CPEICTBOM CBSI3U, 0€3 KOTOPOTO
HEBO3MOJKHO MPEJCTAaBUTh COBPEMEHHYIO KU3Hb. [10 Tenedony oOMEeHNBAIOTCS THUHOM
U cIy>keOHOM uH(popMalei, JoOroBapuBarTCa O BCTPEUYax, YCTAHABIUBAIOT U pa3BUBA-
10T JIEJIOBbIE€ KOHTAKTHI.

TenegonHblil pa3roBop obOecreynBaeT IBYCTOPOHHUN O0OMeH HMHpopMauuen He-
3aBUCUMO OT paccTosiHUs. B KOpoTkuii cpok TenedoH COeTUHUT Bac ¢ KOJUJIErOl U3 CO-
CEIHEero oT/elNa, ¢ a0OHEHTOM I10 Ty CTOPOHY okeaHa. Ho, kak moka3pIBaeT mpakTuka, K
pasroBopy 1o tenedoHy, 0COOEHHO JeI0BOMY, HaJI0 TOTOBUTHCSI.

HenoBast 6ecena TpedyeT TIIATEIBHOM MOATOTOBKH M 0a3upyeTcsl Ha ITUYECKUX
HOpMax U MpaBHIIax.

BenymuMm s1eMeHTOM B MOATOTOBKE AENOBOM Oecelbl SBISETCS IJIaHUPOBAHUE,
T.€. ONpPEJICTICHNUE LIEJIN BCTPEUH U pa3pabOoTKa CTpaTeTuu U TAKTUKU JOCTUKECHHUS 1IeITH.
Crenuanuctbl peKOMEHIYIOT IPOAYMaTh BOZMOXKHBIN X0 MpeacTosIIel Oecepl, B po-
au OyAylIero ONIMOHEHTa MPOBEPUTH JEHCTBEHHOCTh CBOMX apryMEHTOB, JIOTUYECKYIO
CBsI3b (POPMYJTUPOBOK M CIPOTHOZUPOBATH PEAKILINI0 cobeceqHuKa (COOECeTHUKOM MO-
KET OBITh OTYMHEHHBIN, IETOBON apTHEP WM KOJLIETa).

Bonbuioe 3HaueHne uMeeT MpaBUIIbHBIN BIOOpP MecTa JUisl IpOBeIeHUs Oecelibl,
IpU 3TOM HEOOXOJWMO MOMHHTH, YTO B MOMEIIEHUH HE JOJDKHBI HAXOAMTHCS TOCTO-
POHHHE JIMLIA, @ UHTEPbEp MOMEIICHUS JOHKEH CIIOCOOCTBOBATh YIYUILIEHUIO SMOIMO-
HAJIBHOTO COCTOSIHUSI M CHATHIO YTOMJICHHSI U HATIPSDKEHHOCTH MApPTHEPOB.

O Oecene noroBapuBarOTCs, Kak MpaBuio, 3a JBa-TPHU JIHA. DTO MO3BOJISET 3apa-
Hee MPEeyCMOTPETh BO3MOKHOE €€ TeUeHue, MPoayMaTh OCHOBHbBIE AeTanu. Ecnu npu-
IJIAIICHHBIN Ha Oeceqy He SIBISIETCS COTPYIHUKOM Balllel OpraHu3aliu, ToO HeoOXOu-
MO OOBSICHUTh €My, KaK Jy4llle I0eXaTh JO MeCTa BCTPEUYH U, €CIIU HY>KHO, 3apaHee Bbl-
nucath npomyck. Cekpetappb A0JKEH ObITh MPEAyNpekIeH O BCTpeue, 3HaTh UMsI MPH-
TJIAIIEHHOTO U TIEPBBIM MPUBETCTBOBATH €TO0.

JlenoBas 6ecesia COCTOUT U3 HECKOJIBKUX ATAIOB:

- HayaJo;

- mepenada uHpopmaiuu (M3JI0KEHUE CBOCH MO3UILIUK) U apTyMEHTUPOBAHUE;



- BBICTTYIIIMBaHUE IOBOJIOB COOECETHUKA U PEaKlUs Ha HUX;
- IPUHATHE PELICHUM.

KoHTpoJibHBIE BONIPOCHI

1. OxapakrepusyiiTe 0COOEHHOCTH JI€JI0BOT0O OOIICHHS 10 TenedoHy?

2. KaxoBbI 3Tans! gemoBon oecenn?

Y10 Takoe «3TUKET»?

PaccmoTpuTte UCTOpUIO BOSHUKHOBEHUS STUKETA.

Kaxk cBsi3aHbl STUKET ¥ UMUK CIICIMAINCTa B OM3HEC-cpeie?
KakoBbl mpaBuiia 3TUKETA B Pa3IMUHBIX chepax )KU3HEACSITEIbHOCTH?
Brienure 0cOOEHHOCTH ITUKETA JICJIOBOM MEPEITUCKHU.

Pa36op cutyaniMoHHBIX 3a1aHUI

W s

IMPAKTUYECKAS PABOTA Ne 4
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUN

Heab: popmupoBaHne 3HAHUNA O PA3TUYHBIX BUAAaX YCTHBIX U MUCHbMEHHBIX KOM-
MYyHUKaIW{ B I€JIOBOM Cpee

Bomnpocs! ajis1 00cyxaeHus:
1. [lenoBoe coBeliaHue.

Teopernueckas 4acThb

B 11e710BbIX OTHOLIEHUSIX OYE€Hb MHOTOE 3aBUCUT OT JIMYHBIX BCTped, Oecen, coBe-
manui. IlpenMymiectBo Oecepl HEOCIOPUMO, TaK Kak JEJIOBbIE CBsI3U, HAauyaThle B
NUChbME WM MO TeJaepOoHy, pa3BUBAIOTCS B JMYHBIX KOHTAaKTaX. Bo Bpems JUYHBIX
BCTPEY MapTHEPHl UCHOJIb3YIOT BCE OOraTCTBO UEIOBEYECKOTO OOIICHHUS: PEeUb, KECTHI,
MUMUKY, TBHKEHUS 1 TUYHOCTHOE BO3/ICIICTBHE.

Cosemanue — 310 ¢hopma JeTOBOTO OOIICHHs KOJUIEKTHBA (TPYIIIBI) C TENbI0 00-
MeHa HHpOpMAIMe W MPUHATHS KOJJICKTUBHOTO PEUICHMS MO aKTyalbHBIM MpoOJe-
Mam.

B otnuume oT nenoBoil Oecenpl WM MEPEroBOPOB, JETOBBIE COBEIIAHUS TPE-
CTaBJISIIOT CO0O0H CMOCOO0 OTKPBITOTO KOJUIEKTHBHOTO OOCYXKIIEHUSI T€X WU MHBIX BO-
npocoB. Dopmbl Takoro oOCYXJI€HUsI OY€Hb Pa3HOOOpa3Hbl. DTO TaKUE pPEUYEBbIE COOBI-
THUS1, KaK coOpaHHe, 3aceianue, cCeMUHaphl U KoHpepeHnuu. OHU KI1acCuUIUPYIOTCS B
3aBHCHMOCTH OT BaKHOCTHU U COJIEP>KAHUS BBIHECEHHBIX Ha 00CYKIeHHE NMPOOJIeEM U pe-
aJIbHBIX 3aJ1a4, a TAKXKE MECTa, BpEMEHU U IPOAOIKUTEIBLHOCTH pabOTHI.

OaHMM U3 OPraHU3YIOIIMX MOMEHTOB JEJIOBOTO COBELIAHUS SIBISETCS MPABUIBLHO
COCTaBJICHHAs MOBECTKA COBEIIAHMS. JTO, KaK MPaBUJIO, MUCbMEHHBIN JTOKYMEHT, pac-
ChLJIaeMbIi 3apaHee y4aCTHUKAM U COJIEp KAl CIeayIouly0 HH(pOpMaIHIO:

- TéMa COBEILAHUS;

- 1IeJIb COBEIIAHUS;

- IepedeHb 00CYKTAEMBIX BOIIPOCOB;

- BpeMs1 Havajia ¥ OKOHYAHUS COBEIIAHNUS;



- MECTO, TJIe OHO OyJIeT IPOXO/IUTD;

- (hamMuTMM U JODKHOCTH JTOKJIATIMKOB, BBICTYIIAIONIUX 10 OCHOBHON HH(OpMa-
IIUY JIFOJICH ¥ OTBETCTBEHHBIX 3a MOJATOTOBKY BOIIPOCOB;

- BpeMsi, OTBEJICHHOE Ha KaXIbIi BOIIPOC;

- MECTO, T/Ie MO’KHO O3HAKOMUTBHCS C MaTepUaIaMHU MO KaXXIOMY BOTIPOCY.

Korma ydactHuku coBemanus WHGOPMHUPOBAHEBI 3apaHee O MpeaMeTe 00Cyxie-
HUS, TOTJIa OHU MOTYT HE TOJIBKO TIPEIBAPUTEIHLHO 03HAKOMUTHLCS ¢ MaTepuajliaMu, HO U
POyMaTh KOHCTPYKTHBHBIC MPEIIOKEHUS IO PEIICHUIO MTPOOIeM.

B Tex ciydasx, korja jroau He ”HGOPMHUPOBAHbI, HA COBEIIAHUIX BBICKA3bIBAIOT
MHEHUS, TOYKHA 3PEHUS, YTO MPOBOLHUPYET AMCKYCCHIO M HE CIIOCOOCTBYET MPHUHSITHIO
3 PEKTUBHOTO pelieHuUs.

[{enecooOpa3Ho MPOBOIUTH JIEIOBHIC COBEIIAHUS B OTPECIICHHBIN IEHb HEICIH
(32 UCKITIOUEHUEM BHETIIAHOBBIX, SIKCTPEHHBIX 3aCeaHMii), JKeIaTeabHO B KOHIE pado-
Yero JHS WJIA BO BTOPOU €ro MOJIOBHHE.

JUTMTETPHOCTH COBEIIAHUS HE JTOJKHA MPEBBIMIATH TOJTYTOpa-ABYX YacOB.

KoHTpoJibHBIE BONIPOCHI

1. Yewm otnuuaercs 1eJI0BOE COBEILIAHKE OT JIEJI0BOM Oecenl?

2. KakoBbl 0COOEHHOCTH MOATOTOBUTEIIBHOTO 3Tana JAeJI0BOr0 COBEIIAHUS?
3. HazoBute 0COOEHHOCTH MTPOBEICHUS JIEIOBOTO COBEIIIAHUSI.

4. Pa30op cuTyallMOHHBIX 3aJJaHUM

ITPAKTUYECKAS PABOTA Ne 5§
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUN

Hean: popmupoBanme 3HaAHHUI O PA3TUYHBIX BUJAX YCTHBIX U MUCHhbMEHHBIX KOM-
MYHHKAIMHU B IEJIOBOM Cpelie

Bomnpocs! ajis1 00cyxaeHus:
1. MckyccTBO BeeHHS AETOBBIX IEPETOBOPOB.

Teopernueckas 4acTb

[TeperoBopsr — 3T0 ocobas popma KoMMyHHKaIMH. B mpoiiecce meperoBopos 3a-
KITFOYAKOTCS CACIKH, JOCTUTACTCs HAMITYYIIWA (PUHAHCOBBIN PE3yJIbTAaT M 3aKJIa/IbIBACT-
Csl OCHOBA JIJISl KPEMKUX JCNOBBIX CBs3eil. Ho meperoBopbl HY>KHO TIPOBOANUTH MPABUITh-
HO.

Hacrosimuii npogeccuonan A0mKeH ObITh KBATM(PUIIMPOBAHHBIM IKCIIEPTOM B
cBoeit cepe, 00s1a1aTh KAYECTBAMU XOPOIIETO PYKOBOAUTEINS — YMETh YIPABISAThH Mep-
COHAJIOM M MPOEKTaMH, OH JOJDKEH BJIAJCTh OMPEACICHHBIMU JIMYHBIMU KAa4eCTBAMHU,
BKJIIOYAsi YMEHHE MPUHUMATh PEIIEHUs, PelIaTh MPOoOIeMbl, TUTAHUPOBATH CBOE BpeMS,
TOTOBUTH Tpe3eHTannu. Ha3BaHHbIE MpUEMBl MHOTOIIEICBBIE W MPUMEHSIOTCS B TPO-
necce KoMMyHUKaru. OHU UCTIOJIB3YIOTCS KaK BO BHYTPEHHUX, TaK U BO BHEIIHUX



KOMMYHHUKaIUIX (C KIMEHTaMH, OKYNAaTeIsIMH, C MPEACTABUTENAMU Pa3INYHbIX Opra-
Hu3auui). OQuH U3 TaKUX HEOOXOUMBIX HABBIKOB — YMEHHUE BECTH IEPETOBOPHI.

SBisIsick O CylmIECTBY ITOBCEAHEBHOM MPAKTUKOM JIFOAEH, IEPETOBOPHI 3aHUMAKOT
0c000€ MECTO M IIMPOKO MPUMEHSIOTCS ISl 00ECeYeHUs] OPraHU3alMOHHON peanbHO-
CTH, MPOLIECCOB BHEIIHETO W BHYTPEHHETO B3aUMOJAEHCTBUS B opranusanusax. Cospe-
MEHHbIE TEHACHIIMU B 00JIaCTU Pa3BUTHUSl OpraHu3alvil: MPEeuMyIIeCTBEHHAs] OpUEHTa-
IUsl Ha pBIHOK, MNPEAIPHUHUMATENIbCTBO, ACLEHTPATU3ALMS YIpaBICHUS W Jpyrue
110/I00HBIE MPOLIECCHI, TOBBIIIAIOT POJIb KOHCTPYKTUBHBIX MEPETOBOPOB.

Crnenyetr OTMETUTH, UTO 0€3 MEePEeroBOPOB HEBO3MOXKHA U JIEATEIbHOCTh ClelHa-
JUCTOB psifia mpodeccHii: I0pUCTOB, MEJAroroB, AUMIOMATOB, MOJIUTUKOB, MPOJIABIIOB,
MEHEIP)KEPOB, OPraHU3allMOHHBIX KOHCYJIbTAHTOB U JAp. CaMa MpakTUKa NOBCEIHEBHOM
AKU3HU — OT KYIUTU-TIPOJaXH 0 0Oy4eHHUs] U BOCIIUTAHUS, OT HaiiMa Ha padoTy /10 B3a-
UMOJICCTBUS TIPU BBITIOJIHEHUH (DYHKIIMOHAIIBHBIX 00s3aHHOCTEN — TpeOyeT BIaJACHUS
NIEPETOBOPHBIMU HaBBIKAMU. B HMX 4nciie — TOTOBHOCTh YUUTBHIBATh UHTEPECHI IPYroro,
CIIOCOOHOCTh OT3bIBATHCS Ha MPEUIOKEHUS, CIyLIaTh, BO3MOXHOCTh BUJETh U NPUHU-
MaTh HEHHOCTh JIPYyTrOro, yMEHUE B3aUMOJEHCTBOBATh U JP.

Takum 00pa3om, BCTyIasi BO B3aUMOOTHOILLEHHUS C OKPY>KAIOIIUMHU JIFOAbMU, MBI C
HEN30€KHOCTBIO BCTYIIAEM C HUMHU B IEPETOBOPHBIE OTHOIIECHUS U ACHCTBYEM, UCIIOJIb-
3ysl MEXaHU3MBbI IEPEroBOpoB. BMecTe ¢ TeM MpoIyKTUBHBIE IEPETOBOPHI HE CBOJIMMBI
npocTo K 3()PEeKTUBHOW KOMMYHHMKALUHU, a TPeOyIOT ydeTa Clelu(pUYecKUX CBOICTB
3TOro Mpoliecca: yCIOBH BO3HUKHOBEHHUS, OOBEKTUBHOM HEOOXOAMMOCTU M BO3MOXK-
HOCTH BEJCHUS MEPETOBOPOB, APYIHUX OOCTOATENHCTB, JETEPMUHUPYIOLIUX MEPETOBOP-
HBIW IIpo1ECC.

KoHTpoJibHBIE BOIPOCHI

1. KaxkoBa cienuduka mpoBeeHUS JEIOBBIX IEPETOBOPOB?

2. B ueMm 3akiro4aeTcst posib TpaMOTHO MTPOBEICHHBIX JIETIOBBIX IEPETOBOPOB?
3. DddexTuBHBIE METOABI IEPETOBOPOB

4. Pa3bop cUTyallMOHHBIX 3aIaHHM

HPAKTHYECKAS PABOTA Ne 6

Tema 2. YCTHBIE U IIMCBMEHHBIE JIEJTIOBBIE KOMMYHUKAIINHN

Hean: hbopMupoBaHre 3HaAHUIN O PA3JIMUHBIX BUAAX YCTHBIX M MMUCbMEHHBIX KOM-
MYHUKALUN B AEJIOBOU Cpelie

Bonipocs 1151 00Cy:KIeHMsI:
1. Ily6bmuuHOe BBICTYIUICHHE B CHCTEME OM3HEC-KOMMYHHKAIIHH.

Teopernueckasi 4acTh
Baxxnoe 3HaueHne B OM3HEC-Cpejie TaK)Ke MMEET MPABHIBHO BBHICTPOCHHOE ITyO-
JUYHOE BBICTYIUICHHE. B MyOIMYHON pedn BaKHO BCE: COJEpKaHUE, MHTOHAITUS, MaHe-



pa U3J0KEHUsl, MUMHUKa U KecTbl. YTOOBI Mpeo10JIeTh TPEBOKHBIE OLIYIEHUS, Tepe.
BBICTYIUJICHUEM HAJI0 TOTOBUTHCS

[TyOnuuHOE BBICTYIJICHHE — 3TO YCTHOE€ MOHOJIOTMYECKOE BBICKa3bIBaHUE C Ie-
JBI0 OKA3aHMs BO3JACUCTBUS Ha ayAUTOpHUIo. B cdepe nenoBbix KOMMYHHUKAIIUNA HAan0O0-
Jiee 4acTo MCIOIb3YIOTCS TaKue XKaHpbl, Kak: T0KiIaa, nHHOpMalnOHHAas!, TPUBETCTBEH-
Has U TOPTOBasi peyb.

Lenr mHPOPMALIMOHHON peun — O0OOraTUTh AYJUTOPUIO CIyIIAaTeNeld HOBBIMH
3HaHUSMU, JaTh HOBOE MPEJCTABIEHUE O MpPEIMETe, MpOolecce, SBICHUH, MPOOYIUTh
JT10003HATENBHOCTh. DTO MOXET OBITh MOBECTBOBAHME, OMHUCaHUE, oObsicHeHue. [lo-
BECTBOBAHHE — CBA3HBIM paccKa3; ONMCAHWE — pAaCUJICHSAET NPEAMET, IOKA3bIBACT
YACTHOCTU U MPUJIAET UM HATJISIHBIN BUJ, KaK Ha KapTHHE; 0ObICHEHHE — MOKa3bIBaET,
KAaKOB MPEIMET B IEVCTBUU WM KAKOBO €0 YCTPOMCTBO.

Yo6exnaronue peuu — opaTop yOeKIaeT COrJacUThCS C HUM B CII0KHOM BOIIPOCE,
10 KOTOpPOMY B OOLIECTBE HET €AMHON TOUYKHU 3peHus. BmecTe ¢ Tem, XOTs Takas pedb
CTPEMUTCS ONpPENEIUTh 00pa3 MBIIJICHUS W MOBEJACHUS, OHA HE MpPEJCTaBIsIeT cOo00it
pU3bIBa K HETOCPEJACTBEHHOMY JEUCTBUIO. Bo BpeMs yOexmaromieit peun JoKa3biBa-
IOTCSI MJIM OIPOBEPraroTCs Kakue-11u00 MOJ0KEHUS, BBI3BIBAIOTCS Y CIyIIATENeN T€ WK
VHBIE YyBCTBA.

[Ipu3bIBaroias K AEMCTBUIO peUb JTOJKHA COAEPKAaTh HEOOXOANUMBIE (PAKTHI, MPO-
OyXaaTh MCUXUYECKYIO0 BOCIPUUMYUBOCTD, IPUBOJUTh K COIJIACHIO, MPU3bIBATH K KOH-
KPETHOMY JICMCTBHIO: K HOBOMY, K MPOJOJDKEHUIO WIIM IIPEKPAILEHUIO NpekHero. [Ipu-
3bIB K JIEUCTBUIO OBIBAET MPSMBIM U KOCBEHHBIM; JIEWCTBHE MOXKET HACTYNHUTh KOIJa-
HUOY/Ib UJIM HEME]JICHHO; HAMPAaBJIEHO JACHCTBME MMEHHO Ha TeX CllylIaTesield, KOTOpble
CUJIAT B Ay IUTOPUH.

Peun no cnenuanibHOMY MOBOY OOpallieHbl, Kak paBuiio, ropa3ao Oosiee K 4yB-
CTBY, 4eM K pazymy. OHU UMEIOT YEThIPEe OCHOBHBIE ()OPMBI: TPOTOKOJIbHAS (paMOyHast)
peub — MPUBETCTBHUE, OJaroJapHOCTb; TpaypHas peub; TOP)KECTBEHHAs peub; pedb B
IPY’KECKOM KPyTYy.

KoHTpoJibHBIE BONIPOCHI

1. OcobGeHHOCTH MOATOTOBKH K MyOIHMYHOMY BBICTYIUICHHIO.

2. Kakue TpyJHOCTH BBI3BIBAIOT IMyOJWYHBIC BBHICTYIUICHHUS B J€IOBOM KOMMYHH-
Kanuun?

2. YcnoBus, o0ecneunBarone KOHTaKT C Ay AUTOPHEH.

3. Pa36op cutyanoHHBIX 3aIaHUI

ITPAKTUYECKAS PABOTA Ne 7
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUN

Heab: popmMupoBaHue 3HAHUNA O Pa3TUYHBIX BUIAaX YCTHBIX U MUCHbMEHHBIX KOM-
MYyHUKaIU{ B I€JIOBOM Cpefe

1 IlyOGnuuHOE BBICTYIJIEHUE B CUCTEME OM3HEC-KOMMYHUKALIHIA.



Teopernueckasi 4acTh

CymiecTByIOT psa (akTopoB, KOTOPHIE MeEIIaeT YYBCTBOBATh CE€0S YBEPEHHBIM
BBICTYTAIOIIEMY C ITyOJIUIHOU PEUbIO:

* CMYTHOE TIPEJICTABIICHNE O MPOIEAYPE BHICTYIICHUS;

* CTpax OKa3aThCs HEKOMITIETCHTHBIM;

* OITACEHUE MOTEPITh HATHh MIOBECTBOBAHUS, OTOBOPUTHCS,

* 00sI3Hh HETATUBHOW PEAKIIUU ayAUTOPHH;

* OIIMOOYHAs TIPEeIBApUTEIIbHAS OIICHKA CITyIIaTeNIeH;

* 3aHIDKCHHAs CaMOOIICHKa (OpaTop HE YyBCTBYET 3a co0OH mpaBa TpeOOBaTh
KOPPEKTHOTO U YBAXUTEJIBHOTO K ce0e OTHOUIEHUS ), HATMYUE PA3HOr0 POJia KOMILIEK-
COB (110 TOBO/Iy BHELTHOCTH, MAHEPHI I€PKATHCS UIH TOBOPUTD);

* BOCTIOMUHAHHUSI O CBOUX MPEKHUX HEYJAUHBIX BBICTYILJICHUSX;

* TUIOXasi CaMOIIPE3CHTAllU — HEYMEHHE BbIPA3UTh CBOU MBICIHU JIOTUYECKU TIO-
CJIeI0BaTEIbHO, YOS AUTEIBHO.

[Ipeononerh MoI00HBIE TPEBOXKHBIC ONIYIIEHUS MOXHO, COBEPIICHCTBYS MOJATO-
TOBKY K BBICTYIUICHHIO, TPCHUPYS] BHUMAHUE W MaMATh, MOBKINIAsT YPOBEHb CaMOOIICH-
KW, OBJAJcBas TEXHUKOW pEJIaKCallii, YMEHHEM DAacCIOJIOKHUTh K ce0e ayauTOpHIO,
YOPABJISITH €€ BHUMAHUEM.

B co3mannm mpuBIIEKATENBHOTO IS ayJAUTOPUH HUMHUKA CYIIECTBEHHYIO POJIb
UTPAIOT ceAyronme HaKkTopshl.

1. «Bu3yallbHOCTBY, T.€. BHEIIHSIS IPUBIICKATEILHOCTD JIMYHOCTH opaTopa. Ckia-
JBIBACTCS TJIABHBIM O00pa3oM M3 MaHEphl TMOBEJCHHS OpaTopa B ayauTOpuu (MUMUKA,
KECTBI, MO3bI, MOXO0JIKA) U MaHEPHI OJCBATHCA.

2. YcraHOBIIEHUE U TIOJIIEPIKAHNE KOHTAKTA C ay TUTOPUEH.

KoHTpoJibHBIE BOIIPOCHI

1. OcobeHHOCTH MTOATOTOBKH K IMMyOJIMYHOMY BBICTYIUICHHIO.
2. YcnoBusi, 00ecreuynBaroNIfe KOHTAKT C Ay TUTOPUCH.

3. Pa3bop curyalimOHHBIX 3alaHUN

IHPAKTHYECKAS PABOTA Ne 8

Tema 2. YCTHBIE U IIMCBMEHHBIE IEJIOBBIE KOMMYHUKAIIUN

Heab: hbopMupoBaHre 3HaHUN O PA3JIMUHBIX BUAAX YCTHBIX M MMUChbMEHHBIX KOM-
MYHUKALUN B AEJIOBOU Cpelie

Bomnpocs! a1 00cyxaeHus:
1. Cnernuduka TMChbMEHHBIX JETOBBIX KOMMYHHUKAIIUAN.

Teopernueckas yactb
JlesITenbHOCTD JIEIOBOTO YeNIOBEKa HEBO3MOXKHO MPEACTaBUTH 0e3 paboThl C J10-
kyMmeHTamu. [loacumTaHo, 4TO Ha COCTaBJICHUE CIIY>KEOHBIX JOKYMEHTOB U PaboTy ¢



HUMHU Yy HEKOTOPBIX KaTeropuil pabOTHUKOB ammapara yrpasieHus Tpaturcs ot 30 1o
70 % pabodero BpeMeHH.

CrnyxeOHas mepernucka sSBISEeTCS BAKHOW YaCThIO JIEJIOBOTO ITHKETA, «OOIICHU-
eM B MUHHaTIope». OHa CnOCOOCTBYET YCTAaHOBJICHHIO IPOYHBIX CBS3€M C MOTpeOu-
TeJeM, YJIYUYIICHUIO B3aUMOCBSI3U Pa3JIMUHBIX CIIYXO0, a TakKe yBEIWYEHHUIO0 000poTa
npeanpusTus, GUpMsI.

[IpaBunbHO COCTaBIEHHBIE AEIOBBIE MUChMA CTPOSITCA MO OJHOU cxeme. Hauanb-
HbIE CTPOKHU MPUBJICKAIOT BHUMAHUE, CJICIYIONINE 332 HUMU OJTHO WJIU JIBA MIPEIJIOKEHUS
npoOy>XIal0T UHTEPEC YUTATEIIS, 3aTEM B JBYX a03airax BbICKa3bIBA€TCs MPOCKOa, a mo-
CJICAHSISL YaCTh 3aCTaBIISICT YATATEIIS ICUCTBOBATD.

Haubonee yacto B n1en0BOM cepe HUCMONB3YIOTCA CIAEAYIOIIME BUABI JEIOBBIX
TIHCEM.

Pe3toMe u muceMo ¢ mpock00oii 0 mpreme Ha padoTy.

[Tucemo-3asBieHne 00 yxoe.

PexoMenaTenbHOE MUCHMO.

ITnceMo-0TKA3.

[Tucbmo-3ampoc 0 X0A€ UCIOJIHEHUS Jena (JIOTOBOPEHHOCTH, CACIKHU U T.I1.).
[IncpMO-HanIOMUHAHUE.

[InceMO-yBEAOMIIEHHE.

[TuchbmMo-0s1aroAapHOCTb.

KounTposbHbIe BONPOCHI

1. Ha3oBute BuAbI JEIOBBIX MUCEM, KOTOpBIE Yallle BCEr0 MCMOJIB3YIOTCS B Je-
JI0BO# chepe

2. KakoBbl OCHOBHBIE TpeOOBaHUS K AEJIOBON NEpENUCKe?

3. Ha3oBHUTE OCHOBHBIE IPUHIIAIIBI COBPEMEHHOTO 3THKETA

4. KakoBbl OCHOBHbIE TPEOOBAHMS K COCTABJICHUIO PA3JIMYHBIX BHUJIOB JIE€JIOBBIX
n1ceM

5. Pa306op cUTyallmOHHBIX 3aJlaHUI

HPAKTHYECKAS PABOTA Ne 9

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJTOBBIE KOMMYHUKAIIUN

Hean: hbopMupoBaHre 3HaHUIN O PA3JIMUHBIX BUAAX YCTHBIX M MMUChbMEHHBIX KOM-
MYHUKALUH B AEJIOBOU Cpelie

Bonpocs! 1151 00Cy:KIeHMsI:
1. Crnenuduka MMCbMEHHBIX JICJIOBBIX KOMMYHHKAITHH.

Teopernueckasi 4acTh
JlenoBoe MUChbMO JOJKHO BCEra MONUCHIBATHCS OT pyku. Bompoc 00 oTmnpaBke
nuchMa 1o (pakCy WK B KOHBEPTE MOYTON PEMIAETCS B 3aBUCUMOCTH OT 00CTOSITEIHCTB
U JKeJlaHus JeJOBBIX mapTHepoB. Ha Bce muceMa ciemyet oOsi3aTeNbHO J1aBaTh OTBET,



JaXe €CIM OH OTPUIATEIbHBIN WM BBI3BIBAET 3aTPYAHEHUS, IPU 3TOM HY>KHO BBIIEp-
KUBaTh CPOKU OTBETA.

Kpome nenoBoii koppecnoHAEHINH, KYPCUPYIOLIEH MEXKy OpraHU3alusMH, Cy-
IIECTBYET U BHYTPUOPTraHU3ALMOHHAS NIEPEIUCKa.

ConepxaHve BHYTPEHHEH MEPENUCKU MOXKET ObITh Pa3JIMUHBIM, HO OHO JIOJKHO
OTBEYATh HEKOTOPHIM OOIIMM ITPaBUIIAM:

- MUCHMO JIOJKHO OBITh JIAKOHUYHBIM;

- 00513aTeNbHO TOJHKHA MPOCTABIIATHCS AaTa;

- IUChbMO HE JOJHKHO COAEPKATh KIEBETHUUECKUX M3MBIIIJICHUM;

- 1OJKHA OBITH pa300purBas MOAMUCH.

KoHTpoJibHBIE BOIPOCHI

1. Yro mpencrasiusier AesioBas Oeceqa Kak popMa JeI0BOM KOMMYHUKAITIH?
2. OO0uue npaBuiia BHYTPEHHEHN J€TI0BOM MEPENUCKU

3. Pa3bop cuTyannoHHbIX 3a1aHAI

INPAKTHUYECKAS PABOTA Ne 10
Tema 3. IU®POBOU DTUKET B BUBHEC-CPEJIE

Hean: dbopmupoBanue 3HaHUN 00 OCOOEHHOCTSX LU(PPOBBIX KOMMYHHUKALMHA C
TOYKH 3peHUs TPO(PECCHOHATBLHOM 1EITeIbHOCTH

Bonpocsl aj1s1 00Cy:KIeHMsI:
1. Digital-kanaasl KOMMYHUKAITUH.

Teopernueckasi 4acThb

C navana XXI Beka pa3putue HTepHETa U COLMANIBHBIX CET€ BOBCEM MUPOBOM
MPOCTPAHCTBE MOINUIO OYEHbh MHTCHCHBHO, PAa3roBOpHas UMpodecCHOHANbHAS JIEKCHKA
oboratunack B Poccun cioBaMu MHOCTPAHHOTO MPOUCXOXKACHUS, KOTOPBIE JIIOJIU, J1aKe
JajgeKue OT MEAUNHBIX U IU(POBBIX Mpodeccuil, cTaii BKIOYATh B CBOIO Peyb U YIIO-
MUHATh MOYTH €XKEAHEBHO: «KOHTEHT», «OXBaT», «IAUKU», «IIPOCMOTPHI», «KaHAIIbI»,
«PeTocTy», «MOCTUHT. Takoe peueBoe MOBEICHUE B MEPBYIO OUepelb OTpakaeT 0COOCH-
HOCTH COBPEMEHHOM MEIUMHOW KOMMYHHUKAUWW. MenuiiHass KOMMYHUKAIUs CETOIHS
BBI3BIBACT MHTEPEC y IIMPOKOW ayIUTOPUHU, MEJIHA MPEBPAIIAIOTCS B HEOTHEMIIEMYIO
4acTh IOBCEAHEBHOW MESITENIBHOCTH YEJIOBEKA, MEPEXOIAT B MApPKEP, MO KOTOPOMY
ompeJeNnsieTcsl cTeneHp npodeccnoHanu3Ma JU4HoCTU. [Ipu 3TOM, KOHEUHO, Meaua He
nepecTaroT paspiiekaTb. OYEeBUIHO OJIHO: UX BIUSHUE HOCHUT, 0€3yCIOBHO, TTT00ATBHBIN
Xapaxrep.

Digital-koMMyHUKAITUU — 3TO MCIOJb30BaHUE BCEX BO3MOXKHBIX MHTEPHET-KaHa-
JIOB ISl TIPOJIBMIKEHUS TOBApOB U yciyr. Kakoit MMEHHO KaHal BBIOpATh, 3aBUCUT OT
LEJIEBOM ayJUTOPUH U IPOYKTA, KOTOPBIA HEOOXOJUMO MPOIBUTATh.

OcHoBHble HHCTpYMEHTHI digital-kommyHuKanuu (TUPpoBas KOMMYHHUKAIIHS):

" CaiiT WM TCHIUHT



KoHTeHT-MapKeTHHT: 6JI0T, CIIeIPOESKTHI

SMM

SEO

TaprerupoBaHHas pekiiama

KonTekcTHas pexiiama

MenuiiHas pexiiama

HaruBnas pexnama: crieunpoektsl B CMU, y 6;10repoB

E-mail-mapkeTunr

IlonkacThr
3aueM HYXXHBI ITU(POBBIE KOMMYHHUKaHMH? ECIH KOPOTKO, OHH IO3BOJISIOT
HampsMyro oOparmiaTbCs K IiesieBo ayautopuu. Mcmonb3ys mudpoByr0 KOMMYHHUKA-
M0, KOMITAaHUSI OKAa3bIBACTCS TPSMO B TE€X YCTPOUCTBAX, C KOTOPHIMH HE PaCCTAOTCS
ee MOTEHIMAIbHbIE U JICUCTBYIONINE KIMEHTHI. [IpryeM KOHTAKT C KJIMEHTOM COXpaHs-
€TCsl Ha BCEX dTarax — OT MEePBOro 3HAKOMCTBA C OPEHJIOM JI0 PEIICHUSI O TTOKYTIKE.

Ho Bce e rmaBHOE MpEenMyIEeCTBO — B Mpolecce udpoBOro oOIIeHUs ¢ Iee-

BOW aynuTOpuel OpeH]I moJiydaeT 0OBEKTHUBHBIEC MOJIPOOHBIC JAaHHBIC O CBOMX KIIMCH-
Tax: jpeMorpadudeckue (I1oj, Bo3pacT, reorpad@uaeckoe Mmoa0KeHne), 0COOCHHOCTH I10-
BeZieHUs (x000u, BKYCHI, YBJICUCHHUS) U T.1. TaKkyro WH(OPMAITUIO TOpa3a0 CI0KHEE T0-
JYYUTH C TIOMOIIBIO0 O(IAMH-UHCTPYMEHTOB. AHAIIN3 dTUX JAHHBIX JACT BO3MOKHOCTh
0oJ1ee TOYHO BHICTPAWBATh PEKIAMHYIO KaMITAHHIO, PU HEOOXOIUMOCTH MEHSS TaKTH-
Ky WU KaHal OOIIeHUS.

KonTpoabHbIE BONPOCHI
[TudpoBblie cpeacTBa KOMMYHUKALUU.
WHTEepHEeT Kak BUJI 3JIEKTPOHHON KOMMYHUKALIHUH.
[{udpoBas kKoOMMyHUKAIUs OU3HECA.
MeXITuYHOCTHAasT HHTEPHET-KOMMYHHUKaIHSI.
Digital-kaHabl KOMMYHUKAIIAH.
[TpeumyriecTBa v HEAOCTATKU IU(PPOBHIX KaHAJIOB KOMMYHHUKALIUH.
. Uro npexacrapisitot coboit Digital-kommyHukarm?
10. HazoBute ocHOBHBIE HHCTPYMEHTHI digital-koMmMmyHuKanuu
11. C Touku 3peHusi cyObEKTOB, MEKIY KOTOPHIMH MPOUCXOIUT KOMMYHHUKAIIHS
(o6meH uH(popmarlmeil), Kakue BUJIbl HHTEPHET-KOMMYHUKALIUI Bbl 3HaETE?
12. HazoBute PpyHKIIMU HUGPOBBIX KOMMYHUKALIUMA
13. KakoBslI cpeacTBa NOCTpoeHUs: U(POBOM KOMMYHHUKAIIAN?
16. HazoBute sTnyeckue npo0aemMbl HUPPOBOH KOMMYHUKALIMH

o o

ITPAKTHYECKAS PABOTA Ne 11
Tema 3. IU®POBOM YTUKET B BUSHEC-CPEJIE

Heab: popmupoBanue 3HaHUN 00 0COOEHHOCTAX IU(PPOBBIX KOMMYHHKAIHI C
TOUYKH 3peHUs TPO(HEeCCUOHATEHOU JEATEIbHOCTH



Bomnpocs! st 00cyxaeHus:
1. Tlonsatue u mpaBuia MUGPOBOTO ITUKETA.

Teopernyeckasi 4acTh

[{udpoBoit 3STHKET — 3TO YCIOBHASI CUCTEMA 3HAKOB, C IIOMOIIIBIO KOTOPHIX MPOVC-
XOJIUT UJICHTU(PUKAIUSA JTUYHOCTH, MOKHO CYJAUTh O €€ MPUHAJJICKHOCTH KTOMY WIIH
WHOMY COOOIIECTRY.

[To MOHSTHBIM NMpPUYUHAM JIOJU B HUGPOBOM cpeie CTAIKUBAIOTCS CHU(PPOBBIM
HEPaBEHCTBOM (UK [U(GPOBLIM pa3pbIBOM). SIBJIICHUE CBS3aHO CU3MEHSIOMIMMUCS ITU(]-
POBBIMHU TEXHOJIOTUSMH U Pa3HBIM OIBITOM KaXKJIOTO YeJIOBEKA.

_ITpunuumnel 1uppoBOro THKETA

JIEMOHCTPAIHS TO3UTUBHOTO OTHOIIICHUS
cyoopauHaIms

CUMMETPUS

COOJTI0/ICHNE JTUYHBIX TPAHUI]

yI00CTBO ¥ 5KOHOMHUSI PECYPCOB
TpaJuIHs

KOHBEHIIMOHAJILHOCTh

0e301acHOCTb

U3MEHIEMOCTD

KonTposbHbIe BONPOCHI

01NN kW

. Haiite onpeaenenue nudpoBoro 3TUKETa

. KakoBel npasuiia uudposoro stukera?

. PackpoiiTe noHsTHE HETUKETA

. IHTEepHET KaKk KaHaJl MaCCOBO KOMMYHHKAIINH

. HazoBuTe npasuia HETUKETA

. ConmanbHble ceTh Kak cpeacTBO digital-koMmMmyHUKaIui

. BHGKTpOHHaH Imo4yTa KakK BUJ HHTCPHCT-TCXHOJIOT U
. Ha3zoBuTe nmonoxureabHbIe 0COOCHHOCTH HHTCPHCT-KOMMYHUKAIIUN

9.

Ha3oBute orpunarenbHble 0COOEHHOCTH UHTEPHET-KOMMYHUKAIIUU

10. OxapakTepu3yiTe NOHATHUE MEKIMYHOCTHON MHTEPHET-KOMMYHHKAIIUU

1

1. KakoBbI npenMyniecTBa U HEAOCTATKU LIU(PPOBBIX KAHATIOB KOMMYHUKALIUN?

12. Yto 03HavaeT NpUHUUI CUMMETPUH B IU(POBOM ITUKETE?
13. Pa36op cutyaliioOHHBIX 3aIaHUI

INPAKTHYECKAS PABOTA Ne 12

Tema 4. YIIPABJIEHUE KOMMYHUKANIUAMU B BUSHEC-CPEIE

Heab: dopmupoBaHrue 3HAHMK O 3HAYCHWH STHUKH JCIOBBIX OTHONICHHUM IS
yCHenrHoro npodeccuonaia B Ouznec-cdepe.

Bomnpocs! ajis1 00cyxaeHus:
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1. CymHocTs u cnenuduka dTUKU ASIOBbIX OTHOIICHUH.

Teopernyeckasi 4acThb

DTHKa — 3TO OJ[HA U3 APEBHEHIIHNX OoTpaciei ¢pumocoduu, Hayka 0 Mopaiu (HpaB-
CTBEHHOCTH). TepMHH «3THKa» TMPOUCXOIUT OT TPEUECKOTO cioBa «ethosy («3Tocy) —
o0bI4aii, Hpas.

Mopais (0T naT. moralis ~ HpaBCTBEHHBIN) — 3TO CUCTEMa ATUYECKUX LIEHHOCTEM,
KOTOpBIC MIPU3HAIOTCS yeaoBekoM. OHa peryaupyeT MoBeJAeHUe uelioBeka BO Bcex cde-
pax oOIIeCTBEHHOM KU3HU — B TPY/IE, B OBITY, B JIMUHBIX, CEMEUHBIX U MEKTyHAPOIHBIX
OTHOIIICHUSIX.

DTuHKa 1e0BOT0 OOIIEHUsI — COBOKYITHOCTh HPABCTBEHHBIX HOPM U MPABUJI, PETY-
JIMPYIOIIMX TOBEJICHUE U OTHOIICHUS JIFOJIeH B MPOPECCUOHAIBHOMN A TENbHOCTH.

Hopwmpbl 1 ipaBuia noBeeHus, IEUCTBYIONINE B OOIIECTBE, TPEANUCHIBAIOT Y€IO-
BEKY CIY>XHTh OOIIECTBY, COIJIACOBBIBATH JIMYHBIE U OOIIECTBEHHBIE MHTEpPEChl. Mo-
pajbHBbIE HOPMBI OMMUPAIOTCS HA TPAAUIIMKA U OObIYaM, a MOpajb YYUT HAC JENaTh Kax-
JI0€ JIeJI0 TaK, 4TOOBI OT ATOTO HEe OBLIO TJI0XO JIFOISIM, KOTOPBIC HAXOIATCS PSIOM.

OnHYUM U3 OCHOBHBIX 3JIEMEHTOB KYJBTYPhI JI€IOBOIO OOIIEHHUS SIBIISIETCS HPaB-
CTBEHHOE MOBeJIeHUE Jtoieil. OHO onupaeTcsi Ha O0LIEYETOBEYECKHE MOPAJIbHBIC PUH-
UMbl U HOPMbI — YBaXXEHUE YEJIOBEYECKOT0 JIOCTOMHCTBA, YECTh, OJAropojCTBO, CO-
BECTh, UYBCTBO JI0JITA U JIPyTHE.

[IpodeccroHaIbBHBIMU MOpPaIbHBIMA HOPMaMHu OBUIM U OCTAIOTCS BEKJIMUBOCT,
NpeAyNPeIUTEIbHOCTh, TAKTUYHOCTD, TPYI0II00HE.

KoHTpoJibHBIE BOIPOCHI

1. IlpaBuna a3y peKTUBHOTO CAyIIaHUS.

2. Kakue MexaHU3MbI CITIOCOOCTBYIOT BHEIPEHUIO B MPAKTUKY 3TUUECKUX HOPM?
3. Yrto npencraisieT cOO0M ITHUECKUN KOACKC?

3. OxapakTepusyiTe npeaMeT NpoPpeCcCUuOHAIBHON ATUKU

4. PackpolTe CYIIHOCTb MPUHIIMIIOB OM3HEC-ITHKETA

INPAKTHYECKAS PABOTA Ne 13

Tema 4. YHIIPABJIEHUE KOMMYHHUKAIUAMU B BUSHEC-CPEJIE

Hean: dbopmMupoBaHWe 3HAHWKW O 3HAYCHWHM STHKHU JCIOBBIX OTHONICHUH IS
ycrnenrHoro npodeccruonana B busnec-cdepe.

Bonpocs! 1151 00Cy:KIeHMsI:
1 CymHocTh U cierudrKa STUKH IeTOBBIX OTHOIIECHUH.

Teopernueckasi 4acTh
JlenoBo# ATUKET — ATO CBOJI MTPaBUJI TIOBEACHUS B JICIOBBIX, CITY)KEOHBIX OTHOIIIE-
Husx. OH ABISETCS BaXKHEHUIIICH CTOPOHON MOpasId MPOPECCHOHAITBHOTO TOBEICHUS JIC-
JIOBOTO YEJIOBEKA.



XOTs ATHKET M IMPEIoaraeT yCTaHOBJICHUE JIMIb BHEITHUX (OpM IOBEICHUS,
HO 03 BHYTPEHHEH KYJIbTYpPbI, 0€3 COOIIOICHUS] STHYSCKUX HOPM HE MOTYT CIIOKHUTHCS
HACTOSAIIMUE AeI0BbIe OTHOWIEHUS. JIkeH Arep B cBoel KHUTE «Jl€T0BOM 3TUKET» OTME-
4aeT, 4To Kaxkaas mpobiiema, CBsi3aHHAs C STUKETOM, HAYMHAs OT XBaCTOBCTBA U KOHYAs
0OMEHOM TOoAapKaMHM, JOJKHA PEIIaThbCsl B CBETE ATUYECKUX HOpPM. JlenoBoil 3THkeT
MPEANUCHIBAET COOMIOICHUE MPABUI KYJIbTYPHOTO TMOBEJEHHUS, YBAXKHUTEIHHOTO OTHO-
HICHUS K YEJIOBEKY.

DTHUKET BBIPAXKAETCSl B CAMbIX Pa3HBIX CTOPOHAX Hamiero noseaeHus. Hampumep,
ATUKETHOE 3HAYEHHE MOTYT UMETh Pa3HOOOpa3HbIC JABWIKEHHS 4YeIOBEKa, MO3bl, KOTO-
pbie OH npuHUMaeT. CpaBHUTE BEXKIIMBOE IMOJOKEHUE JIMIIOM K COOECETHUKY U HEBEXK-
JUBOE — COUHON K HeMmy. Takoi STUKET Ha3bIBaeTCs HeBepOaJbHBIN (T.e. OeccioBec-
HbI1). OJIHAKO CaMyI0 Ba)KHYIO POJIb B ATUKETHOM BBIPKCHHHM OTHOIICHUN K JIFOJSIM
UTPaeT peub — 3TO CJIOBECHBIN ITHUKET.

KoHTpoJibHBIE BONIPOCHI

5. KakoBbl 3aKOHOMEpPHOCTU TMOBEAEHHUS, O0YCIOBJICHHbIE YUCICHHOCTBHIO TPYII-
Ibl, KOJJIEKTHBA, MEKJIMYHOCTHBIMA KOMMYHHKAIUSIMHU, CTUJIEM PYKOBOJICTBA, OTHOILIE-
HUSIMU WIEHOB KOJUIEKTUBA?

6. KakoBbI OBIBaIOT CTUJIM B3aUMOJIEHCTBHS PyKOBOAUTEIS C MOAYUHEHHBIMU ?

7. KakoBa poJib 0011I€HNS NTPU B3aUMOJIEUCTBUH B TPYAOBOM KOJUIIEKTUBE?

8. OxapaktepusyiTe (HaKTOphl YCIEUTHOTO OOIICHUS.

9. Uem oTIHMYAIOTCS MY>KCKOU U KEHCKHUM CTUIIM 001eHns?

ITPAKTHYECKAS PABOTA Ne 14
Tema 4. YIIPABJIEHUE KOMMYHUKAIIUAMU B BUSHEC-CPEIE

Heab: dopmupoBaHrue 3HAHMK O 3HAYCHWH STHUKH JCIOBBIX OTHOIICHHUM IS
yCHENrHoro npodeccuonaia B OuzHec-cdepe.

Bomnpocs! ajis1 00cyxaeHus:
1. YnpaBnenue KOHOIUKTaAMH.

Teopernyeckas 4acThb

Kon@nukt (ot nat. conflictus — CTOJIKHOBEHHE) — 3TO CTOJKHOBEHHE MPOTUBOIO-
JIOKHO HAIpaBJICHHBIX LI€JIeW, HHTEPECOB, MO3UINA, MHEHUN, TOUEK 3pEHUH, B3IIISI0B
HapTHEPOB 10 OOLIECHHIO.

B nicuxosoruu BeIAENAIOTCS CAEAYIOLUE TUITBI KOH(IIUKTA.

BHyTpUIM4HOCTHBIN KOH(IUKT BO3HUKAET U3-3a COCTOSIHUS HEYOBJIETBOPEHHO-
CTH YeJIOBEKa KaKUMHU-INOO 0OCTOSITENLCTBAMU €T0 JKU3HH, CBA3aHHOTO C HAJIMYUEM Y
HET0 MPOTUBOPEYALIUX JPYT APYTYy HHTEPECOB, CTPEMIICHUH U MOTPEeOHOCTEH.

MeXITUYHOCTHBIA KOH(IUKT SBISETCS CAMBIM PAaCHpPOCTPAaHEHHBIM THUIIOM KOH-
¢MKTa; OH BOZHUKAET MEXIY JIIOJbMHU H3-32 HECOBMECTUMOCTH MX B3TJISI0B, HHTEPE-
COB, 1IeJIeH, TOTPEOHOCTEMH.



MexrpynnoBoil KOH(IUKT MPOUCXOAUT BCIEACTBUE CTOJKHOBEHHUS HHTEPECOB
Pa3TUYHBIX TPYTII.

KoH(mukT MexX 1y Tpynmnoi U JIMYHOCTHIO TPOSBIAETCS KaK MPOTUBOPEUNE MEXK-
Ty OXUIAHUSMU OTACIBHON JTMYHOCTH W CIOKWBIIMMHUCS B TPYIIIE HOPMaMH TOBEJIC-
HUS 1 OOIIEHNS.

Bo3HukHOBeHHE KOH(IMKTa BO3MOXKHO TIO Pa3HBIM TNpPUYWHAM W OOCTOSITENb-
CTBaM, HAIpPUMEpP, OH MOXET SIBIISITHCS PE3YyJIbTATOM HEJOCTATOYHOTO MOHUMAHUS B
mporiecce OOIICHHsI, HEBEPHBIX MPEIIOIOKEHUH 1T0 OTHOIICHUIO K ICUCTBUSAM coOece -
HUKa, pa3InYuil B TUIaHAX U olleHKaX. [I[puumHamMu KOH(IMKTa MOTYT OBITh: MHIUBHUIY-
aJIbHO-JIMYHOCTHBIE OCOOCHHOCTH TMapTHEpa IO OOIIEHHUIO, HEyMeHHE (HEXKEeJIaHUE)
KOHTPOJIUPOBATHh CBOE AMOILMOHAIBHOE COCTOSIHHE;, OECTAKTHOCTh W OTCYTCTBHE JKeJa-
HUS TPYAUTHCS, a TAKXKE MOTEepsl MHTepeca K padore.

['maBHYIO PO B BOSHUKHOBEHHH KOH(DIUKTOB UTPAlOT KOH(IUKTOTCHBI — CIIOBA,
nerctBua (Wi Oe3/elcTBHsI), COCOOCTBYIONIME BO3HUKHOBEHHUIO U Pa3BUTHIO KOH-
¢mukra. OgHako cam 1o cebe «KOH(MIUKTOTeH-OJUHOYKA» HE CIIOCOOCH MPUBECTU K
KOH(MIUKTY. {715 9TOTO MOKHA BO3HMKHYTH IIETIOYKAa KOH(MIMKTOTCHOB — WX JCKalia-
IUs, T. €. KorjJa Ha KOH(IMKTOTEH B HAI aJpec MBI CTapaeMCsl OTBETHTh OOJIee CHIIb-
HBIM KOH(JIMKTOTEHOM, 9acTO BEIOMpAst CaMblii CUJIHHBINA U3 BCEX BO3MOKHBIX.

KonTposbHbIe BOIPOCHI

Yro Takoe «KKOMMYHHMKAaTUBHBIN Oapbep B OOLIEHUN»?
[lepeuriciure OCHOBHBIE BUIbI OAPHEPOB B OOLIEHUH?
KaxoBbl akTopsl, BAUAIONIME HA BOSBHUKHOBEHUE OapbepoB B 001IeHNN?
KakoBbl MepbI NPOPUIAKTUKN BO3SHUKHOBEHMSI OapbepOB B OOIIEHUN?
Yro npeacTaBisoT co00H KOMMYHUKATUBHbBIE OApbEPbl OTHOILIEHUS ?

A e

INPAKTHYECKAS PABOTA Ne 15
Tema 4. YIIPABJIEHUE KOMMYHUKALIUAMU B BUSHEC-CPEJIE

Hean: dbopmupoBanwe 3HAHWNW O 3HAYCHWHM JTHUKHU JCIOBBIX OTHOIICHUH IS
ycrnenrHoro npodeccronana B ousnec-cdepe.

Bonpocsl 1151 00CyKIeHMs:
1 Manunynsiyu B 1€JI0BOM OOIICHUH, UX XapaKTEPUCTHKA.

Teopernyeckas 4acThb
MaHumysiuu — 370 GOpMbl MEXKIMYHOCTHOTO B3aMMOJICUCTBHSI, TIPH KOTOPBIX
BIIMSIHAE I1a TAPTHEPA C LEIbI0 JOCTHXKEHUS CBOMX HAMEPEHHUH OCYILECTBISETCS
CKpBITHO. BMecTe ¢ TeM MaHUIy IsIus (KaK MPoIiecc) MpeInoiaraeT 00beKTUBHOE BOC-
IpUSATHE TTapTHEPA MO OOIICHUIO, CKPBITHIM K€ BBICTYIAET CTPEMIICHHE MaHUITYJISITOpa
NOOUTHCSI KOHTPOJISI HAJT TTOBEJICHUEM U MBICIISIMH JIPYTOTO YEJIOBEKA.



MaHumysius NperMyLIECTBEHHO HCIIONb3YETCSl HEMOPSAJOYHBIMU JIFOJBMH B
Ou3Hece, TOProBiie U JPYIHX JIEJIOBBIX OTHOILIEHUSX, @ TAaKKE B CPEICTBAX MAacCOBOMU
uHpOpMaInK, KOTJa pealn3yloTcs KOHUEIIUN «YePHOI» U «cepoi» mpomnaraHibl.

IIpu 3TOM BIIaJIecHUE U KCIIOJNB30BAHUE CPEACTB MAHUITYJIITHBHOTO BO3JEHCTBHUS
Ha JIpYTUX JIOJEN B 1€J0BOM cepe, Kak IPaBUIIO, 3aKAHUMBAETCS ISl YEIOBEKa Mepe-
HOCOM TaKHX HABBIKOB M B OCTAJIbHbIE cepbl B3auMOOTHOIIEeHUH. CuibHee U ObicTpee
BCEr0 pa3pylIalOTCs OT MAHUITYJISILIMM OTHOLLIEHUS, IOCTPOCHHBIE HA TPUHIIMIIAX TOPS-
JIOYHOCTH, JIFOOBH, JIPY>KObI U B3aUMHOMN PHUBS3aHHOCTH.

3HaHWe MeXaHu3Ma (PYHKIMOHUPOBAHMS YJIOBOK MOMOXKET JIEJIOBOMY YEJIOBEKY
3¢ (PEeKTUBHO HEUTPAIU30BATh UX B PA3IMUHBIX CUTYAlUsAX MOJIEMUKHU U CIIOPA, YTO IM03-
BOJIUT €My HE CTaTh OOBEKTOM MaHUIYJISILIUU CO CTOPOHBI OE3HPABCTBEHHBIX ONIIOHEH-
TOB.

KoHTpoJibHBIE BOIIPOCHI

UYto mpencTaBisitoT co00i MaHUITYJISIIAM ?

Kakue cyiecTByroT MaHUIYJISAIIMU B OOIIEHUU ?

KakoBo 3HaueHrEe MaHUIYJISALHANR?

Yro npencTaBigoT OO0 NCUXOIOTHYECKUE YIIOBKU?

B 4gem 3akmouaercs ynoBka «Pa3npaxenue onnoneHTa»?
B ueM cyTh ynoBkH «ITO OaHAIBHO»?

B gem cyTh ynoBku «JI0XKHBIN CTBII)?

Pa36op cutyanoHHbIX 3a1aHUN

i Al e

ITPAKTHYECKAS PABOTA Ne 16
Tema 4. YIIPABJIEHUE KOMMYHUKAIIUAMU B BUSHEC-CPEIE

Heab: dopmupoBaHrue 3HAHMK O 3HAYCHWH STHUKH JCIOBBIX OTHOIICHHUM IS
yCHENrHoro npodeccuonaia B OuzHec-cdepe.

Bomnpocs! ajis1 00cyxaeHus:
1. IIpuHIMIIBI TO3UTUBHON KPUTHUKHU

Teopernyeckas 4acThb

CnoBO «KpUTHKa» MPOUCXOIUT OT rpeueckoro kritike — uckyccTBO pa3dupath u
MMeEeT HECKOJIbKO 3HAYCHU:

a) 00CyJIeHHUE C LIEJIbIO JaTh OLICHKY;

0) oTpuIaTeIbHOE CYKACHHUE C IIETbI0 YKa3aHUs HEJIOCTATKOB;

B) MPOBEpPKa JOCTOBEPHOCTHU YErO-TO.

B n1emoBoil mpakTUKE pas3iMyarOT TakKWe BUABl KPUTHKHM, KaK: KPUTHKAHCTBO,
NICEBJIOKPUTHKA U KPUTHUKA.

I103UTUBHON KPUTHKE CBOMCTBEHHBI CIEAYIOIINE XapaKTEPUCTUKH:



1. Ona Bcerjja cUTyaTUBHO YMECTHA, TO €CTh OCYIIECTBIISIETCA B TOM MECTE U B TO
BpeMsl, KOrJa OT Hee €CTh CO3UJIaTelIbHas M0Jb3a (Ha J1eI0BOM COBEIIAHUHU, HA JUCKYC-
CUH, Ha KOH(EPEHIINH, Ha JISTIOBOM Oecese u mp.).

2. Kputrka mo3uTHBHAST OCYIIECTBIISIETCS] B TIPUCYTCTBUHA OOBEKTa KPUTHKU. 3a-
MEUaHUs O KOM-TO WA O €r0 MOCTYNKaX, BBICKA3aHHBIE TPETHEMY JIUIY B OTCYTCTBHUE
BTOPOT0, KaK MPaBUJIO, CO3/Ial0T MOTEHIIMAILHO KOHPIMKTHYIO CUTYyaIui0. ABTOp 3aMe-
YaHUN HE MOXET ObITh YBEPEH B KOH(PUICHIIMAIILHOCTH Pa3roBopa, a JIOBEPEHHOE JIUIIO
MOKET BOCIOJIB30BaThCA MOJYYEHHON MH(OpMaIMEl U paclpoCTPaHUTh €€ WIH Mepe-
JaTh TOMY, O KOM HJIET peub, HO YK€ B UCKaKEHHOM, JIe(opMUPOBAHHOM BHUJIE, C JI0-
OaBjeHMEeM COOCTBEHHBIX KOMMEHTapueB. [loaTomy 11e1ecoo0pa3HO KPUTUKOBATh YTO-
100 B MPUCYTCTBUU CAMOT'0 YEJIOBEKa, JOIMYCTUBILETO OIIUOKH.

3. IIpeaMeToM KPUTHUKH SIBISIOTCS JI€JIa U MOCTYIKU, HEBEPHBIE WJIM COMHUTEIb-
HBbIC YMO3aKJIIOUCHHUS, BHICKA3bIBAaHUS, PACCYKICHUSI, OIMOKH, OMYIIEHHBIE B padoTe,
HEMpaBUJIbHBIC JCHCTBUS, a HE JUYHOCTh YEJIOBEKa, €r0 OCOOEHHOCTH, XapaKTep, YM-
CTBEHHBIA OTEHUIHAI U T. II.

4. llefictBeHHas, 0OOBEKTHBHAS KPUTUKA OMMUPAETCS Ha KOHKPETHBIE (PaKThl U ap-
TYMEHTBI, Ha JOKa3aTeJIbCTBA, & HE HA «BKYCOBBIE CYXJICHHS» WM BBIMBIIUICHHBIE CIO-
YKETBHL.

5. KOHEUHOM 1ENbI0 KPUTUKH SIBJISIETCS PEIIEHUE, TOMOTAIOIIEE U3MEHUTh CUTYa-
LIAI0, KOHKPETHBIE MPEJITIOKEHHS 110 YCTPAHEHUIO HEIOCTATKOB, MO CHSTHUIO BO3HUKIINX
npobseM. Kputuka — 3To He XJ1aJTHOKPOBHOE, HE3aMHTEPECOBAHHOE OMKUCAHUE Jejia, OHA
MPEIOIaracT akTUBHOE, MIPUCTPACTHOE OTHOILICHUE, 3aMHTEPECOBAHHYIO B YIIYUIlICHUU
JieJia MO3UIIHUIO.

6. Llenb KPUTHKYIOIIETO 3aKJII0YAeTCsl B TOM, YTOOBI BBISIBUTH JICUCTBUTEIbHbBIC
MPUYUHBI JOMYIICHHBIX OMHUOOK U MPEAJIOKUTh KOHCTPYKTHUBHBIE IIarU TI0 UX YCTpaHe-
HUIO.

7. Kputuka noimkHa ObITh miaasieid. Korjga o kputruke roBopsT MeTaopudeck,
4acTO YHOTPEOISIOT Takue o0pasbl, KaK «KPUTHUYECKHE CTPEJIbDY, «yIapbl KPUTHUKH,
«TaKOW-TO TMOMaJ MoJ KPUTHYECKHU 00CTpes», U T. 1. Bce 3TH XapakTepUCTUKU UMEIOT
OTHOLIEHHE K pa3pylIMTENIbHON KpuTHKe. Llenb ee, kak mpaBWiio, HE KOHCTPYKTHBHA,
OHa HaIlpaBJIEHA HA MOJABIICHUE TE€X, KTO MBICIUT U MOCTYIIAET UHAYE, YEM KPUTHUKYIO-
i, Takas KpuTHKa UHOT/Ia ObIBAET MOJIE3HOM: €CJIM Ha IOPOre JIEKUT KaMEHb U Me-
[IaeT Mpoe3ay, €ro, HECCOMHEHHO, HY>KHO yOpaTh — EPEHECTH, pa3pyIIUTh, OTOPOCUTb.
Ho coBcem npyroe neno, Koraa B JI€JIOBOM OOIIEHUH pa3pyllieHue (JTUYHOCTH, OTHOIIIE-
HUH, JieJ1a) CTAHOBUTCSA TJIaBHBIM U €MHCTBEHHBIM HAINpPaBJICHUEM KPUTHUKH, KOTJa OHA
BUJIUTCS OPYJUEM pa300IaueHUs U MpeciieIOBaHMUs.

KoHTpoJibHBIE BONIPOCHI

1. Kputuka B nenoBom obienuu. [IpaBumia mo3UTUBHON KPUTHKH.
2. TexHuka HeUTpaIU3alUU 3aMEUAHUMN.

3. [IpaBuia koMITuMeHTa B JieioBoM obmiennu. KyinbpTypa criopa.
4. Yto npeacTaBisieT KpUTHYECKUI Hanor?

5. Pa30op cuTyalimoHHbIX 3aaHui



4. JUTEPATYPA U UTHOOPMAIIMOHHOE OBECIIEYEHHE

OcHoBHas nuTeparypa:

1. baiitacos, P. P. /lenoBrie kommynukamuu / P. P. BaiitacoB. — Canxkrt-Ile-
TepOypr : Jlanb, 2024. — 256 c. — ISBN 978-5-507-47988-7. — TekcT : 3NeKTPOH-
vl //  JlaHp : NEKTPOHHO-OuOMuoreynas  cucrema. —  URL:
https://e.lanbook.com/book/362888, 3x3eMILISIPOB HEOTPAHUUEHHO

2. Jlonrosa, 1. B. /lenoBas 3THkKa U 3THUKET B cepe AETOBBIX KOMMYHHKA-
nuii : yaeOnuk nis By3oB / M. B. lonrosa. — Cankr-IletepOypr : Jlansb, 2024. — 508
c. — ISBN 978-5-507-49070-7. — TexcT : aneKTpoHHbIN // JlaHb : 3J€KTPOHHO-OMO-
auoteyHas cuctema. — URL: https://e.lanbook.com/book/405551, sx3eMmnisapoB He-
OTPAHUYEHHO

8.1.2. [lepeyeHb NOMOTHUTEIBHON JIUTEPATYPHI:

1. ITymuua, H. B. OcHOBHI Aen0BO# KyabTyphl. [IpakTukym : yueOHOE moco-
oue / H. B. Ilymuna, I'. A. baunypa, H. A. CenoBa. — 2-e¢ u3n., crep. — Cankr-Ile-
tepOypr : Jlanb, 2024. — 136 c. — ISBN 978-5-507-47686-2. — TekcT : 3NE€KTPOH-
vl //  JlaHp : NEKTpOHHO-OuOMuoreynas  cucrema. —  URL:
https://e.lanbook.com/book/404027, 3x3eMIIIpOB HEOTPAHUYEHHO

2. DTtuka npodeccuoHalbHON AesaTeabHOCTH : yueOHoe nocodue / H. B. Bopo-
oneBa, H. B. bannukosa, JI. O. I'paueBa [u ap.]. — CraBponons : CTI'AY, 2022. —
92 c. — Tekct : snexkTpoHHbld // JlaHb : 31€KTPOHHO-OMOIMOTEUYHAs CHCTEMA. —
URL: https://e.lanbook.com/book/323606, s3x3eMmIsipoB HEOTPaAaHUYECHHO

NuTepHeT-pecypcsl:
1.CnpaBounas npaBoBas cucteMa « KOHCYIbTaHT ILTIOCH
2.9bC «YHuBepcuteTckas Oubnmroreka onnaitay. http:/biblioclub.ru
3.DnekTpoHHO-0nbmoreunas cucrema IPRsmart . https://www.iprbookshop.ru/
4.Poccwuiickas rocyiapcTBEHHas OMOINOTEKA
5.OnekTpoHHO-O0MOIMOTEeUHasd cucTeMa «3HaHUyM»: https://znanium.com/
6.91eKTpOHHO-O0MOIMOTeUHAas cucteMa «Jlanby»
7.21eKTpOHHO-OMOIMOTEUHAS cuctema «KoHcynbpTanT CTYJICHTa»
https://www.studentlibrary.ru/
8.2neKkTpoHHO-O0ubanoTeuHas cucreMa «Hanumonanbnblii 1ugpoBoit pecype «Py-
KOHT» https://lib.rucont.ru/
9.bubnuoreka npodeccuonana Nel https://profspo.ru/
10.Pycckuii s3bIk Kak nHOCTpaHHbI PKU
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1. OBIIIME TPEBOBAHUA

2. BAPUAHTHI CAMOCTOSTEJIBHO BBITTOJIHAEMOM PABOTHI
3. PEKOMEHAYEMAZ JINTEPATYPA



BBEJIEHUE

BrinonHenue camocTosITenbHOM paboThl TpeOyeT MPOsIBICHUS TBOPUECTBA, yMe-
HUS OTOMPATh HEOOXOAMMBINA MaTepual U aHATU3UPOBATH HHPOPMAIHIO.

Y4eOHBblii MIaH BBICIINX Y4EOHBIX 3aBEJCHHUI MpeayCcMaTpUBACT CaMOCTOSITEINb-
HOE pEIICHUE CTYAEHTAMHM CUTYAallMOHHBIX 3aJaHUWA MO JIUCHMIUIMHE «/lenoBbIe H
digital-kommyHuKanuu B OW3HEC-Cpeney», KOTOopas SIBISETCS BaXKHbIM 3BEHOM B BbIpa-
OOTKE CTyJIEHTaMH HAaBBIKOB CaMOCTOSATEIBHOTO M3yYEHHsS HAyKd U MPUOOPETEHUU
OMbITa CAMOCTOSITEILHOTO MOJIYYEHHUS] U HAKOIJICHUS 3HAHUM, 4TO HEOOXO0AUMO Oyay-
HIeMy JUIIOMUPOBAHHOMY OaKallaBpy B €ro TPYJIOBOU J1€ATEIbHOCTH.

Hacrosdmue wmeroguueckue ykazaHus O0O0O3HA4YarOT MOPSAOK BBIIOJHEHUS MU
oopmIIeHHsI caMOCTOATENbHON paboThl. TeopeTnueckast 4acTh pabOThl TOJIKHA OTpa-
’KaThb NOHMMAaHUE CTYJIEHTOM TEOPETUYECKOIO 3HAYEHMsI MCCIELyeMOoro Bompoca. B
UTOT€ CTYIEHT JOJDKEH II0Ka3aTh CBOIO IOJArOTOBJIEHHOCTb K CAMOCTOSITEIIbLHOMY BBI-
MOJTHCHUIO KOHKPETHON HCCIE0BATEILCKON M aHAIMTHYECKOH PaOOTHI MO0 M3YyYCHHIO
0COOEHHOCTEM KOMMYHHUKAIIMI B JIEJIOBOM Cpejie.



1. OBIIME TPEGOBAHUA

BrlimoniHeHHEe caMOCTOSITENIBHON PAOOTHI, SIBISIETCS CAMOCTOSITEIIbHON yueOHOM
paboTOM CTyJEHTa, IPHU 3TOM LIEJIb €€ BBIIOJHEHUS COCTOUT B CUCTEMATH3aLlMU 3HA-
HUI 1 MIpeICTaBICHUI 00 0COOEHHOCTAX IETI0BOr0 OOLICHHS B CEPBUCE.

CamocrosiTenbHas paboTa COCTOUT U3 PELICHUS 3a/1a4 U CUTYallMOHHBIX 3aJJaHUM.
Br100op BapuaHTa caMOCTOSITENIBHON paObOThI MPOM3BOAUTCA 110 Tabuuie 1, Ha nepeceue-
HUU CTOJIOLIOB U CTPOK, COJEpKAIIMX 3aryIaBHYI0 OyKBY (DaMHUJIMU CTYJ€HTA U MOCIE/-
HIOIO IU(PPY HOMEpa 3a4€THON KHUKKH.

[lepen BbIOTHEHHEM CAMOCTOATENBHONU pabOThl CTYACHTY HEOOXOAUMO:

- M3YYUTh TEOPETHUYECKUU M MPAKTUYECKHN MaTepuall B COOTBETCTBYIOIIUX HC-
TOYHUKAX JIUTEPATyphl [0 JAHHON AUCIHUILINHE;

- 03HAKOMUTBCSI CO CTATUCTUYECKUMU JAaHHBIMH, MyOJIMKYEMbIMU B TIEPHOIUYE-
CKOI1 meyaTH U B CTaATUCTUYECKUX COOPHHUKAX;

- O3HAKOMMTBCA CO CTAThsIMU IEPUOJUYECKON I€YaTH, OCBEIIAIOIIUMU BOIIPOCHI
CaMOCTOSATEILHON paOOTHI.

Brinonssemast caMocTosITeNIbHAS padoTa I0J)KHA COOTBETCTBOBATh BAPUAHTY, CO-
JiepKaHNe BOIIPOCOB JOKHO OBITh PACKPBITO MOJTHOCTHIO, IPY ATOM HEOOX0UMO n30e-
raTh I1a0JOHHOIO MEPENUChIBaHUS TEKCTOB Y4eOHHUKOB. J{J1 oKa3aTenbCcTBa ONpese-
JIEHHOM 3aKOHOMEpPHOCTH, OOOCHOBAaHHUSI BBIBOJOB TpeOyeTcss mpuBeCTH LU(PPOBOI
MaTepuay, KOTOPBIM CIyX HUT JOKa3zaTeabHOU 0a3oii. IIpu pemieHun mocTtaBIEHHBIX
3a71a4 HE0OXO0IUMO HCMOJIb30BaTh 3HAHUS, MOJIYYEHHBIE MPU CAMOCTOSITEIbHOM H3Y-
yeHUH Marepuaina. Pabora noikHa OBITH HamucaHa TPAaMOTHO M pa30OpPYMBBIM TO-
yepkoM. OTBETHI Ha BOIIPOCHI CAMOCTOSITEILHOM PabOThI JOJIKHBI OBITh KOHKPETHBIMH,
TOYHBIMH, 0€3 JIMITHUX OTCTYIUIEHUH. B mpoiecce camocTosTEIbHOTO U3yUEeHUs MaTe-
puanga ¥ BBINOJIHEHUS CAMOCTOSATENbHONM pPAaOOThl CTYACHTHI MOTYT TOJIb30BATHCS
KOHCYJIbTAlIMEN ITPEIOIaBaTEIICH.



2. BAPUAHTHI CAMOCTOSTEJBHO BBINOJTHAEMOM PABOTHI

Taoauna 1 — Tabauna BaApuaHTOB

[lepBas 6ykBa pamunuu Howmep Teopetnueckue HHHHBHHyaHBEI b
TBOPUYECKHI
CTyJICHTa 3aJaHus BOIIPOCHI
MPOEKT
A XK H T 1 1 1
b,E.E,3 2 2 2
B, U, M, I1 3 3 3
I',K, P, I 4 4 4
J, J1, C, 1, 5 5 5
Vv, ®, 5, IO 6 6 6
O, X, 4, 1, g 7 7 7
3agaum

[TpakTnueckas 3amada 1. HailTu B XyZ105K€CTBEHHOM JIUTEPATyPE U 3alIUCATh MPH-
MEpPbl MEXaHU3MOB Mepuenuuu (pparMeHThl TEKCTa ¢ YKa3aHHEM Ha3BaHUs MPOU3BEIe-
HUs U aBTopa). [IpoaHanu3upoBaTh OTPBIBOK, MIPEACTABICHHBIA HUXKE, B KAYECTBE MPHU-
Mepa, OMPEICNIUTh TUIIOBYIO CXEMY MEPIEHINH, CUCTEMAaTHUYECKHUE OIUOKH COITMAIbHO-
IO BOCHIPHSATHS.

«Y IUBUTENIBHOE NI€J10, KaKas MOJiHAs ObIBAET WIUIIO3US TOr0, YTO KpacoTa €CTb
no0po. KpacuBas jkeHIIMHA TOBOPUT TIIYNOCTH, ThI CIYIIACIIb U HE CIBIIIUIIL TIYMO-
CTH, a CIBIINIIBG YMHOe OHA TOBOPHUT, JENAET T'aJOCTH, a Thl BUAMIIL YTO-TO MUJIIOE.
Korga e oHa HE TOBOPHUT HU IJIYNOCTEM, HU raloCTEN, a KpacuBa, TO celyac yBeps-
elIbCs, YTO OHa 4yJ0 Kak ymMHa u HpaBcTBeHHa» (JI.LH Toncroit. «KpelinepoBa cona-
Tay).

[IpakTnueckas 3amada 2. HailTu B XyZJ0’K€CTBEHHOM JINTEPATYPE U 3alIUCATh MPH-
Mepbl MEXaHU3MOB mepleniuu (pparMeHThl TEKCTa ¢ YKa3aHUEeM Ha3BaHUS NMPOMU3BEJIEC-
HUA U aBTOpa). [[poaHann3npoBaTh OTPBIBOK, MPE/ICTABICHHBIN HIXKE, B KAUECTBE MPH-
Mepa, ONPEACIIUTh TUIIOBYIO CXEMY TMEPIENIIUU, CUCTEMATUIECKUE OITMOKN COITUATBHO-
'O BOCIIPUSATHSL.

«Kpacora npous3BoIUAT COBEpPLICHHBIE Uyeca. Bce MymeBHble HEAOCTATKU B Kpa-
CaBHIIE BMECTO TOTO, YTOOBI MPOU3BECTH OTBPAIICHUE, CTAHOBATCA KaK-TO HEOOBIKHO-
BeHHO npuBiekarenbub» (H.B.I'orons. «HeBckuii mpocnekTy).

[IpakTnueckas 3amada 3. HaiiTu B XyZ10’KECTBEHHOM JINTEPATYPE U 3aIIUCATh MPH-
Mepbl MEXAHU3MOB Mepleniuu (pparMeHTbl TEKCTa ¢ YKa3aHUeM Ha3BaHUS MPOMU3BeEJIe-
HUSA U aBTOpa). [IpoaHanu3upoBath OTPBIBOK, MPECTABICHHBIM HIKE, B KAUECTBE MPH-
Mepa, ONPEENIUTh TUIIOBYIO CXEMY MEPLENINH, CUCTEMATHUECKUE OIINOKH COLMAIIbHO-
I'0 BOCIPUATHS.

«Ha nem ObuT uepHBIN Ppak, MOOENEBIINN yKe O IIBaM, MAHTAJIOHBI JETHHE...
IIOJT UCTEPTHIM YEPHBIM TaJICTYKOM Ha KEITOBAaTOM MaHUIIKe Osiecten (aiabIIuBhIN aj-




Mas3, [epiaBas IuUisina, Ka3ajaoch, BUaeNIa U BEAPO U HeHacThe. BeTpeTach ¢ 3TuM ueno-
BEKOM B JIECY, BbI PUHSIIN OBl €T0 3a pa300iHNKA; B OOIIECTBE - 32 MOJTUTHYECKOTO 3a-
TOBOPIIMKA; B TIEpeIHEN — 3a IIap JIaTaHa, TOPTYIOMIET0 AIUKCUPAMH WU MBIITBIKOM))
(A.C.Ilymkun. «Erunerckue HOUM).

[TpakTuueckas 3agava 4. [Ipoananuzupyiite cutyaiuio, pazpadoraite MEXaHU3M
KPUTHUKHU JIJI1 HEE, MPOBEUTE JIUCKYCCUIO TIO OOCYKJECHUIO TMpe/jlaracMbIX BapUaHTOB
KPUTHUKH, BBIOEPUTE HAaN00JIee KOHCTPYKTUBHBIC MPUEMBI.

Curtyanus. [lomunHeHHBIM BaM paOOTHUK, TATAHTJIMBBIN CIIEIIUATUCT TBOPUYECKO-
ro THUIIa, B BO3pacTte, 00J1a/laeT CTaTyCOM M JJUYHOCTHBIMU JOCTIKCHUSMHU, TTOJTH3YyETCS
OO0JIBIION MOMYJIIPHOCTBIO Y IENOBBIX MAPTHEPOB, PEIIAET JI00bIE MPOOJIEMbl U BEITUKO-
JIETTHO B3aUMOJICHCTBYET. BMecTe ¢ TeM, y Bac HE CIOXKWIMCh OTHOILICHUS C 3TUM pa-
06oTHHKOM. OH HE BOCIIPUHUMAET BaC KaK PyKOBOJMTEIISA, BENIET ce0s JOCTATOYHO CaMo-
YBEpPEHHO W amMOWIMO3HO. B ero paboTe BBl HAIUIM HEKOTOPHIE HEOYETHl M PEIIMIIN
BBICKA3aTh €My KPUTUUYECKUE 3aMEeYaHusl, OJHAKO Balll MPEIbIAYIIUNA ONBIT CBUIETEIb-
CTBYET O €ro HEraTUBHOW PEAKIMH HA KPUTUKY: OH CTAHOBUTCS PA3APaKUTEIbHBIM H
HAaCTOPOKEHHBIM.

Kax Bectu ce6s?

[TpakTuyeckas 3agava 5. [Ipoananuzupyiite cutyaiuio, pazpadoraiiTe MEXaHU3M
KPUTUKH I HEE, MPOBEIUTE JUCKYCCHIO TI0 OOCYXKJICHUIO TIPEIaracMbIX BapHaHTOB
KPUTHKH, BBIOEpUTE HaOO0JIee KOHCTPYKTUBHBIC TTPUEMBI.

Bcenen 3a kpaTKMM BBITOBOPOM BBl CKazayid PaOOTHUKY HECKOJIBKO MPHUATHBIX
cioB. HaGmonast 3a mapTHEpOM, BBl 3aMETHIIM, YTO €ro JIMIO0, MOHAYATy HECKOJIBKO
HanpspKeHHOE, OBICTPO ToBeceneno. K ToMy e OH Havall Kak BCeT/a IIyTUTh U Oajary-
PUTH, paccKasall Mapy CBEXKHX aHEKIOTOB M MCTOPHIO, KOTOpasi CETOIHS MPOMU30IIa Y
HEero B joMe. B KoHIIle pa3roBopa BbI MOHSUIIN, YTO KPUTHKA, C KOTOPOI BBl HaYaJIH pa3-
TOBOp, HE TOJILKO HE ObliIa BOCIIPHUHSATA, HO M Kak Obl 3a0bITa. BeposaTHo, OH ycibImian
TOJIBKO MPUATHYIO YaCTh Pa3roBopa.

Uto BBI npeanipumMeTe?

[TpakTuyeckas 3agava 6. [Ipoananu3upyiite cutyaiuio, pazpadoraiTe MEXaHU3M
KPUTUKH JJI1 HE€, MPOBEIUTE JUCKYCCUIO MO OOCYKJIEHUIO MpPEAJaraéMblXx BapUaHTOB
KPUTHUKH, BbIOEpUTE HaOO0JIee KOHCTPYKTUBHBIE TPUEMBI.

Beskuii pa3, Korja Bbl BEIETE€ CEPbE3HBIM Pa3sroBOp € OJHOW M3 BAIKUX NOAYM-
HEHHBIX, KPUTUKYETE €€ padoTy U CIIpallMBaeTe, IOYeMy OHa TaK MOCTYIAET, OHA OT/Ie-
JBIBAETCA MOJIYaHHEM. BaM 3TO HENpPHATHO, BBl HE 3HAETE TOJIKOM, C YEM CBSI3aHO €€
MOJIYaHHUE, BOCIPUHUMAET OHA KPUTUKY WJIU HET, BB PACCTPAUBAETECH U 3JIUTECH.

YTo MOXKHO MPEeANPUHSATH, YTOOBI H3MEHUTH CUTYALINIO?

[Ipaktuueckas 3amayda 7. [Ipoananusupyiite cuTyaruio, pa3padoTaite MeXaHU3M
KPUTHKU JIJI1 HEE, MPOBEAUTE UCKYCCUIO TIO OOCYKIECHUIO MpeJjlaraéMbIX BapUaHTOB
KPUTHUKH, BHIOEpUTE HAOO0JIee KOHCTPYKTUBHBIC TTPUEMBI.



Bl kputHKyeTE€ OIHY CBOIO CITyKallyl0, OHa PEarupyer O4eHb 3MOLMOHAIBHO.
Bam npuxonutces Kaxaelii pa3 cBepThIBaTh Oecely U HE TOBOJAUTH PAa3rOBOP JO KOHIIA.
Bort u celiuac, nocne Balmmx 3aMe4aHuil — OHA pacIuIakaIach.

Kak 1oouthcs Toro, 4ToObl JOBECTH JI0 HEE CBOU COOOpAKEHUS?

Teopeanecmle BOITPOCHI

1. HHCcTpyMeHTBI IPOJABUKEHHUS B IUPPOBOM Cpelie.
[TozunmonupoBanue 6penaa B cetu MuTepHeT.

CpencTBa noctpoeHust HU(PPOBBIX KOMMYHUKALIHIA.

MupoBble n(ppoBbIie TPEHBI.

['ocynapcTBeHHast MONIUTHKA B 00JaCTH U (PPOBOIi SKOHOMUKH B PD.

[TnaTrdopmennsie HUMPOBBIE peHICHUS.

NS kW

Otuueckue npoodieMbl UG POBO KOMMYHUKAITUU

TemaTuka HHAUBHUHAYAJIBHBIX TBOPYECCKUX IIPOCKTOB

. O0GpatHasi CBsI3b B JICJTIOBON KOMMYHHUKAIINH, YCIOBUS €€ 3 (HEKTUBHOCTH.
. YOexeHue B mpoliecce JAeJI0BOro OOIIEHHUS.

. Ucnionb3oBanue 3¢p¢heKTOB BOCIIPUATHS B JCITOBOM OOIIECHUH.

. Yrpasyienue HehopMaTbHbIMU KOMMYHUKAIIMSIMHU B OpTaHU3aLIUH.

. DTUKA U IICUXOJIOTHS PEUEBOIl 1€JI0BO KOMMYHUKAIUU.

. B3zanmnoe JOBCPHUC KaK OCHOBA ,IICJIOBOﬁ OTHKH.

N N O Bk~ W N

. «TpyIHBIV PyKOBOJAUTEIb» U YTO C 3TUM JIE€JaTh?
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