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Kpatkoei nporpavmiirifeopeTHyecKre aceKThl AJ0BOM KOMMYHHUKAIIMU. YCTHBIE U TUCbMEHHBIE JEI0BbIE
CoARPKARIE0248 7 Repbyinkentiit o4 {udposoii sTukeT B Gu3HEC-cpee. YIIpapIeHue KOMMYHHUKALMSAMU B

Ou3Hec-cpene

PC3yJ'IBTaTBI BJ'Ia,Z[e}I OCHOBHBIMU TCOPUAMU U KOHUCIIIHUAMU B3aHMOHeﬁCTBHH HIO,Z[CI>'I B OpraHu3anuu,
OCBOCHHA BKJIIO4Yasi BOIIPOCHI YIIPABJICHUSA KOH(l)J'II/IKTaMI/I; OCHOBaMU MCEXKKYJIBTYPHBIX OTHOIIICHUH B
JUCHUITIIMHBI MCHCIPKMCHTC, KOMMYHHKATUBHBIMHU HABBIKAMHA B3aHMOHCﬁCTBHH B ILCHOBOﬁ 6606,[[6,

HAaBBIKAMHM BEJCHHS COBCIIAHMS, HABBIKAMU MyOJUYHOTO BBICTYIUICHHS, HAaBBIKAMU
JIOTUYECKU BEPHOr0, apryMEHTUPOBAHHOTO M SICHOTO MOCTPOEHUSI YCTHOM M MHCbMEHHOM
peur, HaBBIKAMH JCJIOBBIX W MEXJIMYHOCTHBIX KOMMYHHKAIMi B IUdpPOBOM cpere,
Y4acTBYeT B MEXKJIUYHOCTHOM U TPYIIIOBOM B3aMMOIEHCTBUHU, UCIOIb3YsI MHKIIO3UBHBIN
nonxoa, d)PEeKTHBHYI0 KOMMYHHUKAIIMIO, METOIbI KOMaHI000pa30BaHUS M KOMaHIHOTO
B3aMMOJICHCTBUS IIPH COBMECTHOM paboTe B paMKax IMOCTaBICHHON 3a7a4u

[IpuMeHsist CTPYKTYpHBIE ¥ MEXKIUYHOCTHBIE METOMIBI YIPaBICHUS KOH(IUKTaMH,
pa3iuyuHble TeXHUKU d(PPEKTUBHONU NEIOBON KOMMYHUKAIIUUA MPH KOHTAKTE C JIEITOBBIMHU
napTHEpaMH W 4YJe€HAMW KOMaHJbl, COONIOnas mpaBwiia JEJI0BOTO U HU(PPOBOTO ITHKETA,
obecreunBaeT pabOTy KOMaHABI AJiS MOTYYEHHUS ONTUMAIbHBIX PE3YyJbTaTOB COBMECTHOU
paboThl, C YyYE€TOM WHAMBUAYaJbHBIX BO3MOXXHOCTEH €€ WICHOB, WCIIOIb30BAHUS
METOAOJOTHH  JOCTHXKCHHsI yClexa, MeTOJ0B, HWH()OPMAIMOHHBIX TEXHOJOTHHA U
TexHoJorui popcaira

Brnages 0coOeHHOCTSIMH COBPEMEHHOTO WH(GOPMAIMOHHOTO MO JEJIOBOTO OOIICHHUS,
ycinoBuil  3()PEKTUBHOTO PEUEBOTO BO3JACHCTBUS, BEpOATbHBIMH U HEBEPOAIHHBIMU
CpelCTBAMM  KOMMYHMKAlMW; 3THUYECKMMHU HOPMaMHU U  MNPUHLUIAMH  JI€JIOBOTO
B3aUMOJICHCTBHS, BBIOWMpasi CTpaTeTHi0 NHUQPPOBOH KOMMYHHUKAIIMM B COOTBETCTBHHM C
3aauaMu TIpo(ecCHOHANBHON eATeIbHOCTH, 00ECIeUunBaeT BHITIOJHEHHE MOCTAaBIECHHBIX
3a/1a4 Ha OCHOBE MOHUTOPUHTA KOMAaH/IHOM PabOThl U CBOEBPEMEHHOTO PEarupoOBaHUs HA
CYILIECTBEHHBIE OTKJIOHEHUS
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IlepeyeHb OCHOBHOI U TONOJTHUTEILHOM JTUTEPATYPbI, HEOOXOAMMO 1JIs1 OCBOEHMS U CIUTITTUHBI

OcHoBHas 1. BbabGaesa, A. B. JlenoBoe obmienue u aecnoBoit stuker / A. B. bBabaesa, P.11.Mamuna ;

JauTeparypa nox pexakuueit P. . Mamunoii. — 2-e n3n. — Cankr-IlerepOypr: Ilerpononuc, 2021. — 192 ¢. —
ISBN 978-5-9676-0555-0. —TekcT: 3JeKTpOHHBIH // DNEKTPOHHO-OMOIMOTEYHAs CHUCTEMa
IPRBOOKS: [caiiT].—URL.: http://www.iprbookshop.ru/84671.html, IK3EMILISIPOB
HEOrpPaHMYCHHO
2. Burosckast M.E. Tlcuxonorus aemoBoro ooieHus: yaeOHoe mocooue s 6akaaaBpos /
Burosckas M.E., Jlucesnu A.B.. — Mocksa: [lamkoB u K, Aii [Iu Op Menua, 2021. — 139 ¢c. —
ISBN 978-5-394-04357-4. — Tekct: anextponnsiii // [IPR SMART: [caiit]. — URL:
https://www.iprbookshop.ru/102278.html , 5x3eMIUISIpPOB HEOTPAHUYEHHO

JononnutensHa | 1. Kocoa IO.A. JlenoBele KOMMYHUKAIlMM: TEXHOJNOTHHM  OOIIEHHsS: COOpHUK

S TUTEpaTypa npaktnuecknx 3amannii /| KocoBa HO.A., Cepreea H.B.. — Mocksa: Poccwuiickuit

TOCyJlapCTBEHHBIN yHUBepcutTeT mpaBocyams, 2021. — 127 c¢. — ISBN 978-5-93916-893-9. —
TekcT: neKTPOHHBIN
// TIPR  SMART: [caiit]. — URL: https://www.iprbookshop.ru/117239.html, sk3emruisipoB

HEOTPaHUYCHHO
2. Koportkuii, C. B. JlenoBbiec KOMMYHHKAITMU DJIEKTPOHHBIN pecype: YdebHoe mocodue /
C. B. Koporkuii. — CaparoB: By3oBckoe oOpaszoBanme, 2022. — 90 c. — Kaura maxogurcs B
npemuym- Bepcun OBC IPR BOOKS. — ISBN 978-5-4487-0472-7, »3K3eMIUISIPOB
HCOIrpaHN4YCHHO

3. MaxkapoB b.B. Ilcuxonorus menoBoro oOmeHus: yde6Hoe mocodue / Maxkapos b.B.,

Hemoroga A.B.. — CaparoB: By3oBckoe o6pazoBanue, 2020. — 209 ¢. — ISBN 978-5-4487-0339-
3. — Texkcrt: SIIEKTPOHHBIA // IPR SMART: [caiiT]. — URL:
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