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OnpeaeneHHe—HPEIMETHOTO T0JI1 OPraHU3aAMOHHONW KOH(IIUKTOIOTHH.
Ponp opraHu3aliMiOHHOTO MCHUXOJIOTA B YNPAaBICHUHM OpraHU3allMOHHBIMU
koHpmukTamMu. KOH(IUKTHasT KOMIETEHTHOCTh TIcuxonora. Pabota
MICUXO0JIOTra ¢ KOH(GIUKTaMH B oprann3auui. KoHQIUKTH U KOHQIIUKTHBIE
OTHOIIIEHUs B opranu3anun. Knaccudukanum KoHQIUKTOB B OpraHU3aIiu
U OpraHM3allMOHHBIX  KOH(QIMKTOB. CHCTEMHBIE  XapaKTEPUCTHKHU
OpraHu3alMOHHBIX  KOH(puKTOB.  [Ipobmembl  ucciegoBaHUs U
JTUArHOCTUKH OPTraHMU3AIlMOHHBIX KOH(MIUKTOB. MeTOoabpl IUAarHOCTHKHU
OpPraHU3aIMOHHBIX KOH(IUKTOB. OCHOBHBIE MOJXOAbl K OOBSCHEHHUIO
UCTOYHUKOB W TPUYMH OPraHU3alUOHHBIX KOHQIUKTOB. OCHOBHBIE
HOJXO0/1bI K paboTe ¢ OpraHU3allMOHHBIM KOH(MIMKTOM Ha Pa3HbIX ATarax
ero pasBuTHUA. MeTobl yNpaBieHHUs OpraHU3allMOHHBIMH KOH(IMKTaMHU,
UX BO3MOXKHOCTH W OTpaHHYeHHUs. TeXHUKH paboThl C KOH(IUKTaAMU B
opranuzanuu. [leperoBopsl Kak COLMATbHO-IICUXOJIOTUYECKAs TEXHUKA
paboThl ¢ KOHGMKTaMU B OpraHu3anuu. Meauanus Kak COIHaJIbHO-
NICUXOJIOTMYECKass TEeXHUKa pabOThl € KOH(JIMKTOM B OpraHU3aluu.
[Ipodunaktuka KOHGIUKTOB B opranuzanui. KopnopatusHas KyJaeTypa U
MeponpusiTus 1o  ee  pa3Butuio.  OnTuMuzanusg — COUHUANbHO-
MICUXOJIOTHYECKOT0 KiMMara opraHuzanud. KomannooOpa3zoBaHue Kak
croco0  ACKOH(MIWUKTHU3AIMKM  OTHONICHWH B OpPraHU3AIMOHHOM
npoctpancTBe. O0ecneyeHre CriIOYeHHOCTH U COBMECTUMOCTH B KaueCTBe
yCJIOBUHM I€KOH(MIMKTU3ALNUN OTHOIIEHUN COTPYIHUKOB.

PesynbraThl YMeeT NpUMEHSATh OCHOBHBIE TEXHOJOTMU YPErYJIMPOBAaHUS KOH(IUKTOB

OCBOEHUS Pa3HOTO YPOBHS

JUCLUILINHBI be3 mpobnem wucmonb3yer — CTpaTerMd W TEXHUKH D(PPEKTUBHOTO

(Momyst) B3aUMOJICCTBUSI B MpPOIECCE  pa3pelieHus  KOH(IMUKTOB "
KOHCTPYHUPOBAHUS COLUAIBHO-TIAPTHEPCKUX OTHOIICHHH
YMenne  ¢GopMyaupoBaTh OCHOBHBIE TPO(ECCHOHANBHBIE — 3aJauu
KOH(JIMKTOJIOTa B OPraHU3alUsAX Pa3HOTO TUIIA
BriOupaer u wucmonb3yeT ajeKkBaTHbIE MPO(PECCHOHATBHBIM (YHKIHIM
METO/IbI aHAIN3a KOH(IIMKTHBIX CUTYaIli B OpraHU3alUsaX
[Tpu pemenun npodeccuoHaNbHBIX 33Ja4 UCIOJIb3YEeT STUUECKHE HOPMBI,
co0JII0JIaeT IpaHHIIbI MPO(eCcCHOHAIBHON
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