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BBEJIEHUE
Henbto wu3yuenus aucuuiuiMHbl «llcuxosnoruss ympaBieHuss U JIMAEPCTBa»  SBIAETCS
dbopMupoBaHUe TMpeACTaBICHU O (EHOMEHONOTHUH, 3aKOHOMEPHOCTSIX U MeXaHH3Max
COLIMAJILHOW M INCUXUYECKON PEryislMM NOBEACHHUS JIIOJEH NpPU MX BKIOYEHUH B Pa3IMYHbIE
TUINBl  OPraHU3aLMOHHO-YIIPABICHYECKON JI€ATEIbHOCTH M OTHOLIEHHH, O COLMAaJIbHO-
NICHXOJIOTHYECKUX XapaKTEPUCTHKAX CYObEKTOB, OOBEKTOB YIPABICHUS W B3aUMOJCHCTBUSA
MEXIYy HUMH, a TaKXKE€ CHCTEMbl TEOPETUYECKUX 3HAHUU M MPAKTUYECKUX HABBIKOB JUIS
obOecrieyeHnss  A(PGEKTUBHOCTH  YINPABICHYECKOTO  B3aUMOJCHCTBUS B TPYJIOBOM
npohecCuOHANBEHOM NeSTeNbHOCTH.
3aa4u OCBOEHMSI IUCLUILINHBI:
- O3HAKOMHTh C TEOPETHUYECKHMMH IMOAXOJAMU K H3YUYEHUIO JEITEIBHOCTU PYKOBOAMUTENS M
COTPYAHUKOB OpraHu3aIuil;
- chopMHpoOBaTh MPEACTABICHUE O MEPCHEKTUBHBIX HANPABICHUSIX HAYyYHBIX HCCIEIOBAaHUN B
cdepe ICUX0JI0THU YIPABICHHUS,
- paccMOTpPETh NPUKIAJIHbIE ACIEKThI ICUXOJIOTHH YIIPABICHUS;
- cpopMUpPOBATh MPEICTABICHHUE O JEATEIBHOCTH PYKOBOJIUTENSI U OCHOBHBIX IICUXOJIOIMUECKUX
mpo0ieMax, BOSHUKAIOIIMX B MPOIECCE Pealln3allii yIpaBiIeHUYEeCKUX (yHKIIH;
- PacKpbITh MEXAHU3MBbI ICUXUYECKON PEryJIsIlUK YIPaBIEHYECKOrO IOBEIEHNS B HOPMaJIbHBIX U
3KCTPEMAJIbHBIX YCIOBUSX;
- copMUpPOBaTh HABBIKH Y(P(HEKTUBHOTO MEKITMYHOCTHOTO B3aUMOJICHCTBHUS, CAMOCTOSITEIIHHOTO
HAXO0XKJICHUS ONTUMAJIbHBIX MYTEH JOCTHXKEHMS LEIN B MEXIMYHOCTHOM B3aUMOJCUCTBUU U
IIPEOAOJICHHS TPYIHOCTEN B MEXIIMYHOCTHBIX OTHOILIEHUSAX U B KOMAaHIHOU pa0oTe;
- JlaThb TPEJCTAaBJICHHE O ICHUXOJIOTHYECKHX (DaKTOpax JMIEpPCTBA, BIUSIONIMX HA MPUHATHE
3¢ (HEKTUBHBIX PEIICHU.
Ilepeyenb NiIaHNPyEeMBbIX Pe3yJIbTATOB 00y4YeHHsI IO JUCHHUIJIMHE (MOAYJII0), COOTHECEHHBIX
¢ IVIAHMPYEMbIMH pe3yJIbTaTaMM 0CBOEHHUsI 00pa30BaTeIbHON NPOrPaAMMBbI

Kon, dopmynupoBka Kona, dopmynupoBka nHAMKaTOpa [Tnanupyemble pe3yabTaThl

KOMIIETEHIIUU o0yueHus o JUCIUIIINHE
(Momysro0),
XapaKTEepU3YIOIINE STaIbl
dopmupoBaHus
KOMIETEHIMH, HHINKATOPOB
YK-2 Cnocoben N-1yk-2— popmynupyeT 1einb AHanmu3upyet u
OINpPEACIIATh KPYT 337a4 B | IIPOEKTA, OIIPEIEISIET CUCTEMATU3UPYET
paMKax  IOCTaBJIEHHOH | COBOKYITHOCTh B3aUMOCBSI3aHHBIX MICUXOJIOTHYECKYIO
LIeJIU U BBIOUpATh 3a/1a4, 00ecreunBaroINX e MH(pOpMaLIHIO o
ONTUMAJIBHBIE CIIOCOOBI JOCTUKEHHUE U ONPEIEIIAET IIOCTAaBJIEHHOW 3ajade 1o
UX pElIeHUs, UCXO0Md U3 OKUJIaeMbl€ pe3yJIbTaThl peICHUsT | mpobiemam yIpaBieHUs,
JENCTBYIOIMX MPABOBBIX | 33Ja4 UIIET IYTH UX PELICHHUS
HOpM,  HMMEIOIIUXCS NJl-2yk2 — pa3pabarbiBaeT IUIaH | AHAIM3UPYET  BO3MOXHBIE
PECYPCOB U OTPaHUYEHUHN | MEHCTBHI sl pemieHHs] 3ajad | BapuaHTHI pelIeHus
MPOEKTa, BBIOMpAas ONTHUMAJIbHBIN | YIPaBICHYECKUX 3a7ay Ha
Crocod HUX pelIeHUs, HUCXOAS U3 | OCHOBE MOHUMAaHUS
JEHCTBYIOIMX IPABOBBIX HOPM M | COLMAIBHO-
HMMEIOIIUXCSI pecypcos U | IICUXOJOTHYECKUX
OTrpaHUYEHUN (beHomeHOB yIpaBIEHUS

IPYIIION, TEOPUH JIMIEPCTBA
U TICUXOJOTMYECKUX OCHOB
OpraHu3aIlMOHHON

CTPYKTYPBI




-3 VK-2 obecrnieunBaer | Peanuzyer NPOCKT/TUIaH
BBIIIOJIHEHUE IIPOEKTa B | ICHXOJIOTUYECKOTO
COOTBETCTBUM C YCTAaHOBJIEHHBIMM | COIPOBOXKJICHUS
LEeIsIMM, CPOKAMHM M 3aTpaTaMy, | OpraHU3alMOHHO-
HCXOJs U3 JEUCTBYIOIIUX IPABOBBIX | YIIPABJICHYECKOU
HOPM, HMEIOIUXCA PECYpPCOB H | AEATEIbHOCTU B
OrpaHMYEHU, B TOM YHCJIE C | OPraHU3aALUAX B
HCIIOJIb30BAHUEM IU(PPOBBIX | COOTBETCTBUU c
UHCTPYMEHTOB IIOCTaBJIEHHBIMU LIEISIMU
VK- 3 Cnocoben na-1 YK-3  yuactByer B | YcmemHO ~— y4acTBYeT B
OCYIIECTBIISATh MEXJIMYHOCTHOM M TPYIIOBOM | MEKIUYHOCTHOM u
COLIMAIIBHOE B3alMO/JICICTBUH, UCIIOJIB3YSl | TPYIIIIOBOM
B3alMOJIEIICTBHE U VHKJIIO3UBHBIN IOJIXOJ, | B3aUMOJEHCTBUH, UCIOIb3Ys
pean30BbIBaTh CBOIO 3QPEKTUBHYI0O  KOMMYHHMKALUIO, | 3()()EKTHBHbIE

poJib B KOMaHe

METOJbl KOMaHJ000pa30BaHUS |
KOMaHJHOI'O B3aHMOII€I>'ICTBI/I$I Ipu
COBMECTHOM paboTe B paMKax
MIOCTABJICHHOM 3a/1a4H.

KOMMYHUKAaIUU B
KOJUJIEKTHUBE.
[Ipumenser METOBI
KOMaHJHOI'O
B3aUMOJICHCTBUSL B paMKax

MMOCTaBJICHHOM 3aJauH.

N-2 YK-3 oGecrieunBaer paboty
KOMaHIbI JUTSE MOJIyYEeHUs
OIITHMAJIBHBIX pe3ynbTaTOB
COBMECTHON paboThl, C y4eToOM
WHJIMBUIYAIbHBIX ~ BO3MOXHOCTEH
eé YJICHOB, HCIOIb30BaHUS
METOJOJIOTUH JOCTHXKCHHS yCIiexa,
METOJOB, UH(OPMAIMOHHBIX
TEXHOJIOTHI u TEXHOJIOTHI
dopcaiita.

bes ommbok omnpenenser
LeJIb ¥ 33J]a4ud KOMaH/bI JUIs
MOJYyYeHUsT  ONTHMAaJIbHBIX
pe3yiIbTaToB COBMECTHOM
paboThI €€ YJIEHOB, C YUETOM
ux WH/IUBUIYaJIbHBIX
BO3MOXHOCTEH. Hcnonp3yer
HOBeH1IMe TEXHOJIOTHH
(bopMHUpOBaHMS KOMAH/IBI.

-3 VK-3 obecrieunBacT
BBITIOJTHCHUE TIOCTABJICHHBIX 3a/1a4
Ha OCHOBE MOHHTOPHUHTA
KOMaHTHOU paboThI u
CBOCBPEMEHHOTO PEarupoBaHUs Ha
CYIICCTBCHHBIC OTKIIOHCHUS.

AHanmu3upyet pa3In4yHbIe
OTKJIOHEHUSI B  KOMaHse,
COCTaBJISIET  OTYETHl IO
pe3ynbTaTaM  MOHUTOPHHIA
KOMaHJIHOU paboTHI,
onpenensieT KOPPEKIIMOHHbIE

MEPOIIPUATHS HAa  OCHOBE
[IOHUMAaHUs CoJlepKaHUs
MICUXOJIOTHYECKOTO
KOMIIOHEHTAa
YIIPABJIEHYECKOU

JACATCIIbHOCTH.




IIpakTnyeckoe 3ansaTue Ne 1. Ilenm, 3amaum, comep:kaHue, cneurpuKa IMCUXOJOTHH
ynpaBJieHus

Heab: u3yunth crienn UKy ICUXOJIOTUH YIIPABICHHUS.

®opMupyemMble KOMIIETCHIIUHM MJIH UX YACTH:

B mpornecce ycBoeHusi marepualia y CTy€HTOB (OPMHUPYIOTCS YHHUBEPCAJIbHbIE KOMIIETCHIIUU:
YK-2 — cnocobeH ompenensth Kpyr 3agad B paMmKax MOCTABJICHHOW IIeTM U BBIOMPATH
ONTHUMAJIbHBIE CHOCOOBI UX PEIICHUs, UCXO/I U3 JCHCTBYIONIUX IPABOBBIX HOPM,  HMEIOIIUXCS
pecypcoB u orpanndenmuii; YK-3 — cmocCOOHOCTh OCYIIECTBISTH COIMAILHOE B3aUMOJICHCTBUE U
pealn30BbIBAaTh CBOIO POJIb B KOMaH/E.

B pesynbrare 0OCBOCHUS NUCIUILTUHBI O0YYaIOLIUICS JOKEH:

OcCBOHUTH OCHOBHBIE ACHEKThl MEXKJIMYHOCTHBIX M  TPYHIOBBIX KOMMYHHUKALIUWA: OCHOBHbBIE
IPUHLMIIBI U METOJbl YIPaBJIEHUs YEJIOBEUECKUMHU pecypcamH AJisi OpraHu3aluy TPYIIIOBON
paboThl; TEOPETUYECKHE OCHOBHI M MPAKTUYECKUE ACTIEKThl OPraHu3alui KOMaHAHON paboThI.
[IpoexkTupoBaTh MEXIMYHOCTHBIE M TPYIIIOBbIE KOMMYHHUKALMM; OINPEAEIATh CBOIO pOJIb B
KOMaH/ie, CTaBUTh 1IeJId U (HOPMYIHUPOBATh 33aJ]auM, CBSI3aHHBIE C €€ peanu3allieil; BHICTpauBaTh
B3aMMO/JICHICTBHE C YYETOM COLMAIBHBIX OCOOCHHOCTEH WIEHOB KOMAaHIIBI, MPOSKTUPOBATh U
OpPraHM30BBIBATH KOMAHAHYIO DPAa0OTY; ONpeAeNsiTh MOTPEOHOCTH  YYaCTHUKOB KOMaHABI B
OBJIQJICHUHM HOBBIMU 3HAHUSIMU U YMEHUSIMU.

[TpuMeHsSTh METObI aHalu3a TPYIIOBOTO B3aWMOJACUCTBUA MU OLEHKU 3(h(HEeKTUBHOCTU
KOMaHJTHOW pabOThl; OCHOBHBIE MOJEIH KOMaHAO000Pa30BaHM M TEXHOJIOTUAMHU 3(P(PEKTUBHON
KOMMYHHKAIIMM B KOMaH/I€; METObl aHAJIN3a U KOPPEKIIMH KOMaHIHBIX poJieit

IInanupyemMble pe3yabTaTbl 00y4YeHHMsl IO JHCHUILIMHE (MOAYJIIO), XapaKTepu3ylouue
3Tanbl (POPMUPOBAHUSI KOMIIETEHIHI, MHAUKATOPOB:

B pe3ynbTate 0CBOEHHUS TEMBI CTYIEHT YCHEIIHO Y4acTBYET B MEXIMYHOCTHOM U IPYIIIOBOM
B3aMMOJICHCTBUH, MCHOJB3Ys] HWHKIIO3UBHBIA MOAXOA, dS(PPEKTUBHYIO KOMMYHHKAIHUIO.
[IpumensieT MeToJbl KOMaHJ000pa30BaHMsS M KOMAaHJIHOTO B3aUMOJEHCTBUS B paMKax
MOCTaBJIEHHOM 3aJauH.

be3 ommbok ompenensier 1eab U 3aJaud KOMaH[bl JUIsl MOJIYYEHHs] ONTUMANIbHBIX PE3yJIbTaToOB
COBMECTHOM paboThl €€ WICHOB, C YYeTOM HMX HHIMBUAYaJIbHBIX BO3MOKHOCcTeH. Mcmonb3yer
HOBEHIINEe TEXHOJIOTUH (POPMUPOBAHUS KOMAH/IbI.

VYcnemHso aHanu3upyeT pa3IndHbIe OTKJIOHEHUS B KOMaH/E, COCTABIISAET IPOTOKOJIBI U OTYETHI 11O
pe3yibTaTaM MOHUTOPUHIA KOMaHIHOU pabOThl, MPOBOAUT KOPPEKLIMOHHBIE MEPOTIPUSTHUS.
AKTYaJIbHOCTH TeMbI (CEMUHAPA): ONPEIEIAETCS PEATU3YEMBIMU KOMIIETCHIIMSIMH.
Teopernyeckas 4acThb:

IIcuxonorus ympaBieHUss — 3TO OTPAcCib IICUXOJOTHMHM, KOTOpas M3y4daeT ICHUXOJIOTMYECKHE
3aKOHOMEPHOCTH YIIPABJIEHYECKON e TEIbHOCTH.

Kak Hayka mncuxosnorus ynpaBi€HUs MPOAYLUUPYET TIICHUXOJOTHYECKUE 3HAHUS, KOTOpbIE
MPUMEHSIIOTCS IPU PELICHUH TPOOJIEMBI YIIPaBIEHUS €S TEIbHOCTHIO OPraHU3aluH.

Ha pasHbIX sTamax pa3BUTHs IICUXOJIOTUU YIPABICHUS B €€ npeomem 6KIIOYANU Ce0VIoujue
acnekmol:

* COLMAIBHO IICUXOJOTMYECKHE BOMNPOCHl IMPOU3BOJACTBEHHBIX TIPYNI U KOJUJIEKTUBOB,
MICUXOJIOTHYECKHE OCOOEHHOCTH MAESITEbHOCTH PYKOBOJIUTEINS, INCHUXOJIOTMYECKHEe MPOOIeMbl
0oTOOpa PYKOBOJAIIMX KaJpOB MCHUXOJIOTO-NEAArOTMYECKUX OCOOEHHOCTH HMX IOATOTOBKU U
NEePEnoArOTOBKHY;

* (yHKUMOHABHO CTPYKTYPHBI aHaIW3 yNPaBICHUECKON JIEATEIBHOCTH, COIHAIBHO
NICUXOJIOTHYECKU  aHadu3  MPOU3BOJACTBEHHBIX M YIPAaBJICHYECKUX  KOJUIEKTHBOB,
MICUXOJIOTHYECKUE MPOOIIEMbl B3aUMOOTHOIIEHUH B KOJJIEKTUBE;

* COBOKYMHOCTh ICUXMYECKHUX SIBJICHHM M OTHOLIEHUH B oOpraHu3anuu (ICUXOJOTHYECKHE
dakTopsl APGHEKTUBHON AEATENBHOCTH PYKOBOIUTENCH, ICUXOJIOTHYECKHE OCOOEHHOCTH
MPUHITHE UHIUBUAYAIbHBIX U TPYIIIOBBIX PEUIEHUH, ICUXO0JIOTHYECKUE TPOOJIEMBI JINJEPCTBA U
TOMY 110/100HOE).

OOBEKTOM IICUXOJIOTHH YIIPABJICHHUS SIBISIETCSA N3yUY€HHUE TPUOPUTETA JIUYHOCTH.



B nenom, ucxons U3 eAMHCTBA MPEAMETA U 0OBbEKTA IICUXOJIOTUH YIPABICHUS, K €€ HHTErpalbHbIM
3a/1auaM MOXHO OTHECTH CJIEAYIOLIUE:

1. AHanu3 ¥ U3ydyeHue MEeTOJIOJIOTMYECKUX U TEOPETUUYECKHX OCHOB NCUXOJIOTMH YIPABIICHUS,
pa3paboTKa METOJIOB M METOJAMK TEOPETUKO-TIPUKIIAIHBIX HCCIEAOBaHUM, NpPUMEHEHUsS (C
npeablayiiel afanranueil) s noTpeOHOCTE MCUXOJIOTHH YIPaBIECHUS METOJOB U METOMUK,
KOTOpbIE pa3paboTaHbl B IPYTHX HAyKaX.

2. BoblsiBneHMEe U UCCIENOBaHHE CTPYKTYPHBIX AJIEMEHTOB MpEIMETa 3TOW HAyKH: JIMYHOCTHU
PYKOBOJMTENSA,  €ro  YyNpPaBJICHYECKOW  JIEATENbHOCTH,  JUYHOCTH  IMOJYUHEHHOTO,
MICUXOJIOTHYECKUX OCOOCHHOCTEH UX B3aUMOJICHCTBUS B IPOLIECCE YIIPABICHUSI.

3. H3ydeHue MEXIUMCUMIUIMHAPHBIX CBS3€M IICUXOJIOTMM  YIPABICHHUS, UCCIEIOBaHUS
AKMEOJIOTMYECKUX, COLIMOKYJIBTYPHBIX, STHOIICUXOJOTUYECKHX M COLIMAIbHO-TICUXOJIOTHYECKUX
0COOEHHOCTEH YIpaBIEHYECKON ACSATEIHHOCTH.

4. BbIsgBIEHHE TNCHXOJIOTUYECKUX ToKa3aTeneld 3(PPeKTUBHOCTU YIPABIEHYECKOTO DPA3BUTHUSA
PYKOBOIMTENSL U €r0 YIPaBIECHYCCKOU AesITeNbHOCTH (YCIOBHS U (DAaKTOPBI, IBIKYIUE CHIIBI U
JETEPMUHAHTBI ONTUMAIBHOTO Pa3BUTUS PYKOBOJIUTENS M PE3YyIbTATUBHOCTH YIPaBICHUYECKON
JIeATEITLHOCTH).

5. Pa3paboTka mNpakTUYECKUX PEKOMEHIAIM A7 PYKOBOAHUTENEH C WENbI0 yIydlIeHHS
YIIPaBICHYCCKON JIEATEIIBHOCTH, ASIIOBOr0 OOMICHHS, 3()PEKTUBHOTO PEIICHHUS YIIPABICHISCKUX
3aJJaHUM U JIp.

MeToapl yrIpaBlIeHUsT — 3TO CIIOCOOBI, CPEJICTBA BO3ICHCTBHS HA YIPAaBIsEMbIe OOBEKTHI IS
JOCTHKEHUS TIOCTABJICHHOH IIEJIH.

B cooTBeTcTBMUM C OTHOIIECHUSMU YIPABICHUS BBIICISAIOTCS CIEAYIONIME Haubosee oO0mme
METO/IbI YIIPaBICHUS:

DKOHOMHYECKHE.

ConuanbHO- ICUXOJIOTUYECKHE.

AJIMUHHCTpPATHBHBIEC.

Wneonoruueckue.

. IIpaBoBEI€.

Bonpocs! u 3aganus:

OCHOBHBIE TIOHSITHS TICUXOJIOTUN YIIPABIICHUS.

Hcrounnku ncuxonoruu ynpasieHus. CBsi3b ¢ JpYTUMU HAyKaMU.

[IpeameT ncuxoaorun yrpaBJIeHUs.

CyOBeKT 1 00BEKT yHpaBJICHUS.

DBOJIIOIHS YIIPABIEHYECKONU MBICIIH.

MeTononornyeckue noaxo/sl K ypaBiIeHUIO.

ko

ocarwnE

Cnmcok Jureparypbl, peKOMEHAyeMbli K HCI0JIB30BAHMIO 110 IAaHHOH TeMe:

OcHoBHas iuTEepaTypa:

benamesa W.B. Ilcuxonorus ymnpasnenus : yuedHoe nmocodue (kypc jexuuii) / M. B. benamesa,
N. H. IMonpmrakosa, C. B. Humurenko ; ®I'AOY BO Ces.-KaB. denep. ya-1. - CtaBpomnoms :
CK®YVY, 2019. - 169 c. : un. - bubnuorp.: c. 165-16.

Hemunora E.B. Ilcuxonorus ynpasienus : yaeOHOe mocooue /yisi CTyIeHToB OakanaBpuara / E.
B. lemunoga. - Ilcuxonorus ynpasnenus,2026-04-27. - Onexrpon. aau. (1 daiin). - KpacHosipck
: Cubupckuil rocyiapcTBEHHbI YHUBEPCUTET HAyKH W TEXHOJIOTUH MMEHM akajgemuka M. .
PemerneBa, 2020. - 244 c. - snexktpoHHbId. - KHura Haxoaurca B npemuym-epcun ObC IPR
BOOKS. - ISBN 978-5-86433-804-9

I'opsitnoBa H.M. [lcuxonorus ymnpasneHust DeKTpoHHBIN pecypc : YueOHoe nmocodue st CI1O
/ H. M. TopsiinoBa, B. H. T'opsitHoB. - Ilcuxomnorus ympasnenus,2029-07-03. - CapatoB :
[Tpodobpazosanue, 2019. - 274 c. - Kuura naxonutcs B npemuym-sepcun 95C IPR BOOKS. -
ISBN 978-5-4488-0347-5



Tpyces A.A. Ilcuxonorust ynpasiaeHus: DJIEKTPOHHBIN pecypce : YueOHoe nocodue / A. A. Tpyce. -
[Mcuxonorus ynpasnenus,2021-10-06. - Munck : Beimmiimas mkomna, 2019. - 319 c. - Kaura
Haxoautcs B nmpemuyM-Bepcun DBC IPR BOOKS. - ISBN 978-985-06-2422-2
JlonoJiHUTe/IbHASA JINTEepaTypa:

benmac T.B. Ilcuxomorus nuaepctBa DnekTpoHHBINM pecypc / benmac T. B. : yueOHuk u
MPAKTUKYM IS aKaJeMUYecKoro OakaiaBpuara. - 2-¢ u3J., ucnpas. u goi. - Operdypr : OI'Y,
2017. - 450 c. - PexomenaoBaHo Y4eOHO-METOIMYECKUM OTJ/EJIOM BBICHIETO OOpa3oBaHUs B
KadyecTBe yueOHMKA U MPAKTUKYMa JJIsl CTY/ICHTOB BBICIINX YY€OHBIX 3aBEICHUH, 00ydaronnxcs
10 TYMaHUTApPHBIM M SKOHOMUYECKHM HanpasieHusM. - ISBN 978-5-534-04903

Bripynaesa T.B. Ilcuxomnorust ynpasieHHus U JTUIEPCTBA B OpraHU3allui DJIEKTPOHHBINA pecypc /
BeipymaeBa T. B., Mocekuna U. FO. : yaebHoe nmocodue. - Kpacnospck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripymaera T.B. Ilcuxomnorus ynpasieHus U JUACPCTBA B OPTaHU3alUA IJICKTPOHHBINA pecypc /
Breipynaesa T. B., Mocekuna U. 1O. : yuebHOe mocobue. - KpacHosipck : COVY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Hanunoa M.A. Couuonorusi ¥ IMCHUXOJIOTHS YIPaBJICHUs DIEKTPOHHBIA pecypc : YueOHOe
nocobue / U. A. JlanmioBa, P. H. Hypuesa. - Counonorus u ncuxosnorus ynpasienus,2020-02-
05. - CaparoB : Hayunas kuura, 2019. - 98 c. - Kaura naxomurcs B npemuyMm-Bepcuu ObC PR
BOOKS. - ISBN 978-5-9758-1781-5

3axapoBa JI.H. Ilcuxomnorusi ympaBiieHus DJIEKTPOHHBIN pecypc : ydeOHoe mocobue / JI.H.
3axaposa. - [Icuxonorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kuura
Haxoautcs B 6azoBoit Bepcuu DBC IPRbooks. - ISBN 978-5-98704-499-5

Mansruna H.A. Tlcuxonorust ynpaieHus DIEKTPOHHBIN pecypc : YueOHoe mocobue / H. A.
Mansiruna. - Ilcuxomorust ympamnenus,2019-02-17. - MockBa : EBpa3suiickuii OTKpBITHIH
UHCTUTYT, 2011. - 216 c. - Knura naxonutcs B npemuym-Bepcun 5C IPR BOOKS. - ISBN 978-
5-374-00560-8

Hlysanos B.M. ConuanpHasi ICUXOJIOTHS yIpaBieHUs: DJIEKTPOHHBIA pecypc : yueOHuk / B.U.
lyBanoB. - ConmanpHast icuxosorus ymnpasienus,2020-10-10. - Mocksa : FOHUTU-/IAHA,
2017. - 467 c. - Kuura naxoautcs B 6a3oBoii Bepcuu DbC [PRbooks. - ISBN 978-5-238-01629-
08.

HNurepHer-pecypcnl:

https://psyera.ru/about I'ymanutapao-npaBoBoit mopran «PSYERA»

https://psyfactor.org/ UHpOpMaLnOHHBINH pecypCHBIN LEHTpP MO0 HAYYHOH U MPaKTHUECKON
ncuxosioruu «[ ICU-OAKTOP»

www.biblioclub.ru - Dnexkrponnas GubnroTeUHas cucTeMa «Y HUBEpCUTETCKAs ONOIHOTEKa
OHJIAH»

www.eLibrary.ru - Hayunas anektpoHHast Oubnnorexa

www.iprbookshop.ru - DnekrponHo-6ubHoTeunas cucrema IPRbooks

IIpakTuyeckoe 3ansaTHe Ne 2. MeHeI:KMEHT: TeOpeTHYeCKHe IOAXOAbI, (PYHKUUHM U
MOTHBALUA YIIPAaBJICHUSA

Ieab: TOMOYb CTy/IEHTAM 03HAKOMUTCSI C OCHOBHBIMHU IIKOJIAMU YIPABIICHUS, YICHUTH (PYHKINN
YIIPABJICHUS, 3AKPEIUTh ITOHATUE MOTUBALIUY, €€ POJIU B YIIPABIEHUH, PACCMOTPETH COL[UAIBHO-
MICUXOJIOTHYECKHUE BIUSHUSA: KOHPOPMU3M, BHYILIAEMOCTb [TOTYUHEHHE.

DopmupyeMble KOMIIETEHIMH 1A UX YaCTH:

B npornecce ycBoeHusi marepuaiia y CTyI€HTOB (POPMHUPYIOTCSI YHHUBEPCAJIbHbIE KOMIETEHIINU:
VYK-2 — cnioco0GeH ompenensaTs Kpyr 3ajad B paMKax MIOCTaBJICHHON LIeNM W BbIOMpPATh
ONTHUMAJIbHBIE CIOCOOBI UX PEIIEHUs, UCXO0/I U3 JEHCTBYIONIINX TPABOBBIX HOPM,  MMEIOIIUXCS
pecypcoB u orpannueHuit; YK-3 — cnocoOHOCTh OCYIIECTBIISATh COLMAIBHOE B3aUMOACHCTBUE U
pEan30BBIBAaTh CBOIO POJIb B KOMAHJE.

B pe3ynbrare 0OCBOGHUS AUCIUILTUHBI O0YYaIOIUICS JOKEH:



OCBOWTH OCHOBHBIC ACHEKTHl MEXKIMYHOCTHBIX W  TPYIIOBBIX KOMMYHHKAIUi: OCHOBHBIC
OPUHIUIBI U METOJbI YIPABICHUS YEIIOBEUECKUMH PECypcaMu Ui OpraHHU3alldy TPYIIOBOM
pabOTHI; TEOPETUUECKUE OCHOBBI U MPAKTHYECKUE aCTIEKTHI OPraHU3alui KOMaHIHOW pabOTHI.
[TpoexTHpoBaTh MEXJIMYHOCTHBIE M TPYNIIOBbIE KOMMYHMKALIMW; ONPEAEISATH CBOIO pOJb B
KOMaH/Ie, CTaBUTh LIeTH U (GOPMYIHPOBATH 33/1a4H, CBA3aHHBIC C €€ pean3alueii; BHICTpanBaTh
B3aMMOJICHCTBHE C YYETOM COLIMAIBHBIX OCOOEHHOCTEH YJIEHOB KOMAaHJIbI, MPOEKTUPOBATh U
OPraHM30BBIBaTh KOMAaH/IHYIO paboTy; OMpeneNsiTh MOTPEOHOCTH  YYaCTHUKOB KOMAaH[Ibl B
OBJIA/ICHUU HOBBIMU 3HAHUSMHU U YMECHHUSMHU.

[IpuMeHsATs MEeTOMbI aHalM3a TPYIIOBOTO B3aMMOJEHCTBUS M OLEHKH 3((PEKTHBHOCTH
KOMaHJIHOW pabOoThbl; OCHOBHBIE MOJEIH KOMaHAO000Pa30BaHUS M TEXHOJIOTUAMHU 3(P(PEKTUBHON
KOMMYHUKAIIMX B KOMaH/Ie; METO/Ibl aHAJHM3a U KOPPEKIIMN KOMaHTHBIX POJIeH

Ilnanupyemble pe3yabTaTbl O0y4YeHHs] MO JUCHMILIMHEe (MOAYJIIO), XapaKTepu3ylollue
Tanbl GOPMUPOBAHNS KOMIIETEHUMH, HHINKATOPOB:

B pesynbrate OCBOCHHSI TEMBI CTYIEHT YCIEIIHO yYacTBYET B MEXJIMYHOCTHOM U TPYIIIOBOM
B3aUMOJICHCTBUHM, WCIOJNB3Yysl HHKIIO3UBHBIH MOAXOH, dS((GEKTHBHYI0 KOMMYHHUKAIHIO.
[IpumeHsier MeToAbl KOMaHIOOOpa30BaHMS W KOMAaHJHOTO B3aWMOJEHCTBHA B paMKax
IIOCTABJICHHOH 3a/1a4H.

be3 ommbok ompenenser menb U 3aJaud KOMaH[bI ISl TIOJTYYEHHUSI ONTUMAIIBHBIX Pe3yJIbTaToOB
COBMECTHOW pabOTHI €e WICHOB, C YU4ETOM HX WHIMBUIYaIbHBIX BO3MOXKHOCTEH. Mcmomib3yer
HOBEHIINE TEXHOJIOTHH (POPMUPOBAHHS KOMAH/IBI.

YcnenHo aHanu3upyeT pa3inyHble OTKIOHEHUS B KOMaH/1e, COCTaBIIET IPOTOKOJIbI U OTYETHI IO
pe3yabTaTaM MOHHUTOPHUHTa KOMaHTHOW paOOThI, MPOBOAUT KOPPEKIIMOHHBIE MEPOIIPUSATHSI.
AKTYaJIbHOCTBH TEMBI (CEMHHAPA): ONPENIEISIETCS peaIn3yeMbIMU KOMIIETEHLUAMHU.
Teopernyeckas 4acThb:

I'maBuHas 3aciyra Teiopa COCTOMT B TOM, YTO OH pa3paboTan METOJOJIOTHYECKHE OCHOBEI
HOPMHPOBAHUS TPYZa, CTAHJAPTU3UPOBA pabovne OINEeparuy, BHEAPHI B MPAKTHKY HAYYHBIC
MOJXO/Ibl B PACCTAaHOBKE U CTUMYJIMPOBAHUHU TPyJia pabouMX.

OCHOBHBIE TIOJIOKEHHUST KHUTH:

1) CO3JJaHHE HOBOI'O BMECTO CTapbIX CJIOXHUBLIMXCA METOHOB. MccienoBaHue Kakaoro
OTJEJILHOTO JIEMEHTA.
2) OT160p pabouux Ha OCHOBE Hay4HBIX KPUTEPUEB UX TPEHUPOBKU U 00ydeHue. Yenoek —

NPUIATOK TPOU3BOACTBA U BAXKHO CHHXPOHU3MPOBATH TPYJ ueioBeka M MamuHbl. Co3naTth
MEXAHU3M «UEIOBEK—MAIIHHAY.

3) CoTpyIHAYECTBO MEXKAY aIMUHUCTpAIMed U paboYrMH B JeJie HAYYHOTr0 00OCHOBAHUS
CHUCTEMHOM OpraHM3alMH TpyZa.

4) PaBHOMepHOE pacrpeneneHue Tpyna U OTBETCTBEHHOCTH MEXIY aJMUHUCTpauued U
pabounmu.

5) Hcnonp30BaHne MPOrpecCUBHOM CUCTEMBI OIUIATHI TpyAa. [ ctumynupoBanus Oobiieit
IIPOU3BOIUTEIBHOCTH.

Dyukyuu ynpasienus TPEICTABIAIOT cO00W creruduuecknii BUI padoT, 00ecrednBarOIINA
paunoHanmbHYI0 (opMy pasneneHuss Tpyna paOOTHHKOB ympasieHus. KiroueBele cioBa
yIpaBieHUs: 11elb, QYHKIUS, CTPYKTYpa YIPaBIE€HUS, METObI YIIPaBICHHUS.

Kaxnas koHkpeTHast (pyHKIUS YIpaBICHUS BBIPAKACT KaKyKO-THMOO CTOPOHY MPOU3BOJACTBA U
COOTBETCTBEHHO TpeOyeT ONpeleN€HHbIX CIENUAINCTOB, IOITOMY H3y4eHUe @yHKyui
ynpasenenus — 3TO HMCXOJHAs Hay4yHas OCHOBa Juid (OPMHUpPOBAHMS armmapara YIpaBJICHHUS.
Annapam ynpaenenus peicTaBiIsieT cO00M CUCTEMY B3aMMOCBSI3aHHBIX U B3aMMOJICHCTBYIOIINX
3BEHbEB U OTJENbHBIX DPAOOTHUKOB, HAJCNEHHBIX COOTBETCTBYIOIIMMHU MOJHOMOYMIMHU U
pacroJiararoliMi MaTepruaIbHO TEXHUYECKON 0a30i.

Teopust ynpaBineHHs pa3indaeT OCHOBHBIE WU 00wue U KOHKpemHble, cueruduueckue QyHKIMu
ynpasieHus. OcHOBY (GOpMBbI collep:KaHUs Tpolecca YNPaBiICHHUS COCTaBISIOT CIEAYIOIINe
byHKUIMU: QYHKIUS ITTAHUPOBAHUS, (QYHKIMS OpraHu3aluy, (yHKIUS PeryIupOBaHus, PyHKITUSL
MOTHUBalMH, QYHKIUS aHANK3a U yuéTa, QYHKUINS KOHTPOJIS.



Bonpocsl u 3aganus:

1. Kakue ucropuyeckue nepuobl BHIACISIOT, pacCCMaTpUBas Pa3BUTHE TEOPUU U MPAKTHKU
YIPaBJICHHUS.

B 4yem cyTh IIKOJIbI HAYYHOTO YIIPABIEHUS.

BoIsiBUTE OTAMYMS aAMUHUCTPATUBHOM IIKOJIBI YIIPABICHUS OT HAYYHOM.

Packpoiite cyTh IKOJIBI YETOBEYECKUX OTHOLLICHHM.

B 4éM cOoCTOUT CYIIHOCTH MPOIECCHOTO MOJIX0/1a B YIIPABJICHUH.

OO6cyaunTe METO10JIOTMI0 CHCTEMHOT'O U CUTYallMOHHOTO MO/IX0/1a.

ok wnN

CnucoK JIuTepaTypshl, peKOMeH/1yeMblil K HCI0JIb30BAHHUIO N0 TaHHOI Teme:

OcHoBHas1 JiUuTEpaTypa:

benamesa 1.B. [lcuxomnorust ynpaeneHus : yuebHoe mocodue (kype yneknwmii) / M. B. benamesa,
N. H. ITonpmrakosa, C. B. Humutenko ; ®I'AOY BO Ces.-KaB. denep. ya-1. - CTaBpomnois :
CKDVY, 2019. - 169 c. : un. - bubmuorp.: ¢. 165-16.

Hemunoa E.B. Ilcuxonorus ynpasienus : yaeOHOe mocodue /it CTyieHToB OakanaBpuara / E.
B. Hemunoga. - [Icuxomnorus ynpasnenns,2026-04-27. - Dnekrpon. naH. (1 ¢aiin). - KpacHospck
: Cubupckuil rocyapCcTBEHHbIM YHUBEPCUTET HAyKHW M TEXHOJOIMH MMeHHU akajgemuka M. O.
PemerneBa, 2020. - 244 c. - snexktpoHHbld. - KHura Haxoaurca B npemuyM-epcun ObC IPR
BOOKS. - ISBN 978-5-86433-804-9

I'opsitnoBa H.M. Ilcuxonorust ynpasiieHus DIeKTPOHHBIN pecypce : YueOHoe nocodue i CI1O
/ H. M. TopsitnoBa, B. H. T'opsitnoB. - Ilcuxonorus ynpasnenus,2029-07-03. - Capatos :
[Tpodobpazosanue, 2019. - 274 c. - Kaura naxonutcst B npemuym-Bepcun O5C IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpych A.A. Ilcuxonorust ynpaBieHUs: DIEKTPOHHBIN pecypce : YueOHoe nocodue / A. A. Tpych. -
[Tcuxonorus ynpasienus,2021-10-06. - Munck : Beimmiimas mkona, 2019. - 319 c¢. - Kaura
Haxoautcs B mpemuyMm-Bepcun ObC IPR BOOKS. - ISBN 978-985-06-2422-2
JlonoJHUTeIbHASA JINTEpaTypa:

benpac T.B. Ilcuxomorusi nuaepctBa OnekTpoHHBIH pecypc / benmac T. B. : yueOHuk u
NOPaKTUKYM JJIsl aKkaJleMU4ecKoro OakaiaBpuara. - 2-¢ u3Jl., ucipas. 1 goim. - OpenOypr : OI'Y,
2017. - 450 c. - PexomenoBaHO YUEOHO-METOIUYECKHM OTJEIIOM BBICIIETO OOpa30BaHUS B
KayecTBe yuyeOHUKaA U MPAKTUKYMa JIJIsl CTY/IEHTOB BBICIINX Y4E€OHBIX 3aBE/I€HU, 00ydaronmxcs
110 TYMaHHUTapHBIM U SKOHOMHUYeCKHM HanpasieHusM. - ISBN 978-5-534-04903

Beipynaesa T.B. Ilcuxosnorust ynpasieHus U JUAEPCTBAa B OpraHU3aliy DJIEKTPOHHBIN pecypc /
Bripynaesa T. B., Mocekuna U. O. : yuebnoe nocobue. - Kpacuosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripynaesa T.B. [Icuxomnorus ynpasieHus U JuAepcTBa B OpraHu3aluy DIEeKTPOHHBIN pecypc /
Beipymaesa T. B., Mocekuna U. O. : yueGHOe nocobue. - Kpacnosipck : CDY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HanunoBa M.A. Couuonoruss ¥ IMCHUXOJOTUSL YIPaBICHHUS DJIEKTPOHHBIA pecypc : YueOHOe
nocobue / U. A. Jlanmosa, P. H. Hypuesa. - Counonorust u ncuxosnorus ynpasnenns,2020-02-
05. - Caparos : Hayunas kuura, 2019. - 98 c. - Knura naxonurcs B npemuyM-Bepcuu ObC PR
BOOKS. - ISBN 978-5-9758-1781-5

3axapoBa JI.H. Ilcuxomnorust ymnpaBieHuss DJIEKTpOHHBIH pecypc : yueOHoe mocobue / JLLH.
3axaposa. - [Icuxomorus ynpasnenus,2019-04-20. - Mockga : Jloroc, 2014. - 376 c. - Kaura
Haxoautcs B 6a3oBoii Bepcuu IbC [PRbooks. - ISBN 978-5-98704-499-5

Mansruna H.A. [lcuxomnorust ympasineHuss DIEeKTpOHHBIN pecype : YueOHoe mocooue / H. A.
Mansiruna. - Ilcuxomorust ymnpaBinenus,2019-02-17. - MockBa : EBpasuiickuif OTKpPBITHIHI
UHCTUTYT, 2011. - 216 c. - Kaura naxonutcs B mpemuym-Bepcun O5C IPR BOOKS. - ISBN 978-
5-374-00560-8

[lIyBanoB B.W. CoumanbHas TICUXOJIOTHS YIpaBICHUsT DJIEKTPOHHBIN pecypc : yueonuk / B.U.
HlyBanoB. - ConuanbHast ncuxoinorusi ynpasienus,2020-10-10. - Mocksa : KOHUTU-/IAHA,



2017. - 467 c. - Kaura naxonutcs B 6azoBoii Bepcuu DbC [PRbooks. - ISBN 978-5-238-01629-
08.

HNHTepHET-pecypehbl:

https://psyera.ru/about I"'ymanurapHo-nipaBoBoii mopran «PSYERA»

https://psyfactor.org/ MabopMaimoHHbIA PECYpCHBIHN IIEHTP 110 HAYYHOH M MPAaKTHIECCKOM
ncuxosioruu «[ ICU-OAKTOP»

www.biblioclub.ru - Dnekrponnas 6ubIHoTEUHAs cCHcTeMa «Y HUBEPCUTETCKast OMOIHOTEKA
OHJIANH»

www.eLibrary.ru - Hayunast snekrponHas Oubauoreka

www.iprbookshop.ru - DnekrponHo-oubaroreunas cucrema IPRbooks

IIpakTnueckoe 3ansaTHe Ne 3. YnpaBijieHYecKasi MbICJIb B PAa3BUTHH POCCHIICKOr0 001ecTBa
Leab: U3y4uTh 0COOEHHOCTHU YIPABICHYECKOIN MBICIH B Pa3BUTHUH POCCUIICKOTO 001IeCTBa
®opMupyemMble KOMIIETEHIIUH UJIH UX YACTH:

B mpornecce ycBoeHusi marepualia y CTyA€HTOB (POPMHUPYIOTCS YHHUBEPCAIbHBIE KOMIIETCHIIUU:
YK-2 — crnocobeH omnpenensTh Kpyr 3amad B paMKax MOCTABJICHHOW IIEJTM W BHIOMPATH
ONTHUMAJIbHBIE CHOCOOBI UX PEIICHUs, UCXO/IS U3 JCHCTBYIONIUX TPABOBBIX HOPM,  HMEIOIIUXCS
pecypcoB u orpanndeHuii; YK-3 — crmocoOHOCTh OCYIIECTBIIATH COIUAIBHOE B3AUMOICHCTBHE H
peann30BbIBAaTh CBOIO POJIb B KOMAH/IE.

B pe3ynbraTe 0cBOSHUS NUCHUIUIMHBI O0yUYatOIIUICS TOJIKEH:

OcCBOUTh OCHOBHBIE ACIEKThl MEKJIMYHOCTHBIX M  TIPYIIIOBBIX KOMMYHHMKAlMi: OCHOBHBIE
INPUHLMIIBI U METOJIbl YIPaBJICHUs YEIOBEYECKMMHU pecypcamM Jjisi OpraHu3alluy IPyHIOBOMH
paboThl; TEOPETUUECKHE OCHOBHI M MMPAKTUYECKUE ACTIEKThl OPraHu3alud KOMaHAHON paOoThI.
[IpoekTupoBaTh MEXIMYHOCTHBIE M TPYIIOBbIE KOMMYHHUKAIMM; ONPEAEIATh CBOIO pOJIb B
KOMaH/ie, CTaBUTh 1IeJIM U (HOPMYIUPOBATh 33aJ]auM, CBSI3aHHBIE C €€ peanu3allieil; BICTpauBaTh
B3aMMO/JICHICTBHE C YYETOM COLMAIBHBIX OCOOEHHOCTEH WIEHOB KOMAaHIIBI, MPOSKTUPOBATh U
OpPraHM30BBIBaTh KOMAaHAHYIO paloTy; ONpeAensiTh MOTPEOHOCTH  YYAaCTHMKOB KOMAaHIbl B
OBJIQJICHMH HOBBIMU 3HAHUSIMU U YMEHUSIMU.

[IpumMeHATh MeTObI aHajgM3a TPYNIOBOTO B3aUMOACWUCTBUS M OLEHKH 3((eKTHBHOCTH
KOMaHJAHON paboThl; OCHOBHBIE MOJETN KOMaHA000pa30BaHUS U TEXHOJOTHSAMH 3P (EKTUBHON
KOMMYHUKAI[MU B KOMaH/JI€; METObl aHAJIN3a U KOPPEKLIUHU KOMAHIHBIX POJIEH

I[InanupyeMbie pe3yabTaTbl 00y4YeHHS] MO JMCHUILIMHe (MOAYJIIO), XapaKTepu3ylliue
sransl GOPMUPOBAHUA KOMIIETCHIHI, HHANKATOPOB:

B pesynbTate 0CBOEHHUSI TEMBI CTYJIEHT YCHEIIHO Y4acTBYET B MEXIMYHOCTHOM U I'PYHIIOBOM
B3aMMOJICHCTBUH, HCMONB3Ys] HWHKIIO3UBHBIA MOAXOA, dS(PPEKTUBHYIO KOMMYHHKAIIHUIO.
[IpumensieT MeToJbl KOMaHJ000pa30BaHMS W KOMAHJIHOTO B3aUMOJIEHCTBUS B paMKax
MIOCTaBJIEHHON 3aJ1a4H.

be3 ommbok ompenensier 1eab U 3aJaud KOMaH[bl JUIsl MOJIYYEHHs] ONTUMANIbHBIX PE3ylIbTaToOB
COBMECTHOH paboTHl €€ WICHOB, C YUYeTOM HMX HHIMBUAYaJIbHBIX BO3MOXKHOCTeH. Mcmonb3yer
HOBeHIIEe TEXHOJIOTUH (POPMUPOBAHUSI KOMAH/IBI.

VYcnemHo aHanu3upyeT pa3aIndHble OTKJIOHEHHUS B KOMaH/IE, COCTABIISAET POTOKOJIBI M OTUETHI 1O
pe3yJibTaTaM MOHUTOPUHTa KOMaHAHON paOOThI, MPOBOIUT KOPPEKIIMOHHbBIE MEPOTIPUSATHSI.
AKTYaJIbHOCTH TeMbI (CEMHHAPA): ONPEACIIAETCS PEaTU3yeMbIMU KOMIIETEHIIMSIMH.
Teopernyeckas 4acThb:

AKTHUBHU3aIUsl pa3BUTHUs B3MISIOB Ha ynpasieHue B Poccun ormeuaercs ¢ XVI B., koraa meén
OypHBIi1 TpoIIeCcC TUKBUAANH (Peo1aTbHON pa3apo0IeHHOCTH U O0BEAMHEHUS PHIHKOB B €IUHBIN
HallMOHAJbHBIA pbIHOK. [Ipuuém BMecTe ¢ ycWJIEHHMEM LEHTPajIbHOW BIJIACTU pa3BUTHE
YIIPABJICHUS TPOUCXOAMIIO, IIPEXKJIE BCETO «CBEPXY BHU3». DTUM Poccusa oTiamgaercst oT cTpaH
Espomns! u CIIIA, rie oHo nuto «cHuzy-BBepx» (/1. B. BanoBoro). Pazsutuio Poccun co Bpemenu
dopMupoBaHus MOCKOBCKOIO rocyaapcTBa ObUIM CBOWCTBEHHBI CIEIYIOIIME XapaKTepHbIE
0COOEHHOCTH:



1. «PBaHbIll pUTM» pa3BUTHUSA (YepeOBaHUE NMEPUOJOB MHTEHCUBHOIO Pa3BUTHUS CO BpEMEHaAMH
«3acTos).

2. HeycToN4MBOCTb MOJIOXKEHUS B MUpE (II€PUO/IbI MOTYIIIECTBA U YIIA/IKa).

3. HecbanancupoBanHocth 10O  cdepam  Ku3HeHesTeNbHOCTH  (Onectsmue, HO  9acTo
KpPaTKOBPEMEHHBIE YCIIEXH B BOCHHOM JI€NIe, UCKYCCTBE, HaAyKe IIPU CPABHUTEIBHO HU3KOM YPOBHE
XO3SIMCTBA CTpaHbl, HEBBICOKOM OBITOBOM KOMGOpPTE M KayecTBE JKM3HHM OOJIBIIMHCTBA
HaceJIeHus).

4. Hempo4yHOCTh TOCTUTAEMBIX YCIIEXOB IMPAKTHYECKH BO BCEX OOJIACTSIX.

Pedopmbr Ilerpa 1 3arparuBanu MHOrMe HampaBlieHUs OOLIECTBEHHOW OJKHM3HH, Kak Ha
rOCyJapCTBEHHOM YPOBHE, TaK M Ha YPOBHE XO3SIIICTBEHHBIX OpraHM3alUil M OBUIM CBSI3aHBI CO
CTAaHOBJIEHUEM KPYITHOW MPOMBIIIIEHHOCTH, Pa3BUTHEM MEJIKOI0 PEMECIIEHHOTO IPOU3BOJICTBA,
CENIbCKOTO X0351CTBa, (UHAHCOBOI CUCTEMBI, BHEIIHEH U BHYTPEHHEH TOPTOBIIH.

Wnen coBeplIEHCTBOBaHMsI I'OCYAAPCTBEHHOIO YIPAaBJIEHUS BBICKA3bIBAJIM B CBOMUX Tpydax B
XVIII B. W. T.Ilocomkos, A.Il Boabackuii, B. H. Tatumes, M. B. JJomoHOCOB,
H. A. Tomuuun, A. H.Pagumes u np. Ux uaeu otpaxanu crenuduky pa3sutus Poccun u
NOJYEPKUBAIN PEIIAIOLLYI0O POJIb TOCYJapCTBa B PYKOBOJCTBE XO3SHCTBEHHBIMU IPOLIECCAMU
(I". C. Hukudopona). 3ametnsiit Bkiiag B ucropuu Poccun XVIII B. 1 B pa3BuTuu €€ 3KOHOMUKH
octraBuia Exarepuna II. B nensx coBepiuiencTBoBaHus yripasieHnus Poccust Oblia paszueneHa Ha
50 ryGepHuii BO Ii1aBe ¢ ryOepHAaTOpaMH, CO3JIaHO «YUpeKIEeHUE JUIsl yIpaBieHUs ryoepHuit
Poccuiickoit umnepun», a kaxnaas ryoepuus aemwiack Ha 10—12 ye3nos. [Ipu Anexcanape 1 ans
YIOPSIOYCHHUsT 3BEHBEB YIPABIEHYECKOTO ammapara ObLIM  yUYpeXIeHbl MHUHHUCTEPCTBA.
Anexcanap II B 1861 r. Hauan ocyiiecTBIsATh KPECThSIHCKY10, a B 1864 r. — 3eMckyto u B 1870 1.
— ropoJICKyI0 peopMbl. YIIpaBlieHHe SJKOHOMUKOH MPOSBIISUIOCh B OpraHu3aluu apTeneil, ccyuo-
cOeperarenabHbIX TOBAPULIECTB, KPEAUTOBAHUHN KPECThSIHCKUX XO34MCTB, COCTABJIABILUX OCHOBY
9KOHOMHUYECKOM KU3HHU.

XX BEK — CTAaHOBJICHHE yIIPaBICHYECKOU MbICIU B Poccun.

B 1909 r. I1. A. Cmonvinunsim ObUT BBIIBUHYT CMEJBIH MPOEKT pedopM B 0OJACTH 3€MCKOTO
caMOyIpaBJIeHUs, IPEANOIaraBuInii BO3MOXHOCTb HCIOJIb30BaTh Pa3INUHbIe CUCTEMBI BEIOOPOB,
JUKBUJMPOBATh COCIOBHYIO HEPApXUI0 B IOCYAAPCTBEHHOM YIPABIEHUU B Yye€3/1ax, CO3]aTh
pycckue 3eMCTBa B 3anaHOM Kpae U Jp., OJHAKO OHU He ObUIN OCYILECTBIICHBI.

B pasBuTHe Hayku M TpakTUKW YIPaBICHHUS B COBETCKUN IE€PUOJ BIIOXKWINA CBOM BKJIal
A.K.Tacte, A.WN. bepr, B.M.I'nymkos, JI. A.Kanroposuu, C.P.Crpymunus,
B. C. HemunnoB u npyrue. B menom MeTozsl ynpaBiieHUs Ha NPEANPUATHH (MHUKPOYPOBEHb)
IpeycCMaTpUBAIM HCIIOJIb30BAHUE OCHOBHBIX IMPHHIMIIOB MEHEIKMEHTA, pa3pabOoTaHHBIX 3a
pyOekoM, HO B yCIOBUSX MpeoOIIafjaHus rocy1apCTBEHHON cOOCTBEHHOCTH B Poccun 00beKTUBHO
TpeboBanach eMHasi cucTeMa yIpaBJiIeHHs OT paboyero MecTa JJ0 HapOJHOTO XO35ICTBAa CTPaHBbI.
B nepuoo «goennoco kommynusmay (1919-1921) nnst oTpakeHUs] MEKIYHAPOIHOW arpeccuu
npotuB Poccum KOMaHAHBIA METOJl YIpPaBJIE€HUS CBEPXY JOHHU3Y U BHEOKOHOMUYECKHUE (HOPMBI
NPUHYXAEHUS K TPYAY ObUIM HCTOPUUYECKH olpaBiaHbl. [locie okoHYaHUs rpa)1aHCKOW BOMHBI
HOBasi 5)KOHOMUYECKasl MOJIUTHKA Mperosaraia ociadieHne rocyapCTBEHHOT0 BO3A€HCTBUS Ha
HSKOHOMUKY M PacCIIMPEHUE PHIHOYHBIX OTHOLIEHUH.

B nepuoo nepexooa « KpynHomMy MawuHHOMY npou3eoocmey (MHIYyCTpUATU3ANNN) |
KOJUIEKTUBM3AIMM Ha ceJe BO BTOPOH MojoBHHE 20-X IT. TOCYJapCTBEHHOE YIIPAaBJIIEHUE BHOBb
ctasio npeobnagarb. KoomepatuBbel B 1000H OTpaciau JAEATEIbLHOCTH  IMOJIOKUTEIBHO
3apeKOMEHJ0BaNIN cebs Kak opraHu3alMoHHO-3KoHoMuueckass ¢opmanus B CCCP, meroauka
nepexoja K HUM MPUYMHWIA KpPYMHBIM MaTepHalbHbIM yiepO CeabCKOMYy XO3SIMCTBY.
DaKTUYECKH MOIUTHKA KOJIJIEKTUBU3ALMU NTPOBOJMIACH OPraHU3allMOHHO-aIMUHUCTPAaTUBHBIMU
METOJIJaMH YIIPaBJICHUS B yIIepO SKOHOMUYECKUM U COLUATBHO-TICUXO0JIOTMYECKHUM.

Ecnu 6 nepuoo Benukoti Omeuecmeennotui otinwt (1941 — 1945) HenocpeaCTBEHHOE YIIpaBIICHHE
MNPENNPUATHSIMH CO CTOPOHBI TOCYAapCTBa OBLIO BBI3BAHO YPE3BbIUAHHBIMU OOCTOSITENLCTBAMU,
TO TIOCJA€ BOWHBI MPOJOIDKEHHE J3TOr0 Kypca ObUIO OO0YCIOBJIEHO MpeobiaraHueM
rOoCyJapCTBEHHON COOCTBEHHOCTM Ha CpEACTBAa IIPOM3BOJACTBA U 3€MIIIO. YIIPaBICHHE



IPOIOJIKAIIO OCYIIECTBIATHCS CBEPXY BHU3 (PaKTUUECKU 10 Havasua 90-x IT., T.€. JO NPU3HAHUS
MHOTr000pasust popM COOCTBEHHOCTH.

B 70-80-e 2e. pa3BuTHE SKOHOMHKH CTPaHbl TOPMO3WIN 3aTPaTHbIE METO/bI XO034HCTBOBAHUS,
KOTJa TIIOCTABJCHHBIX IIeJiell MOoOMBAIMCh JIOOOW IIEHOM, HEe cuMTas 3aTpaTr. lemIbl
9KOHOMMYECKOT0 pocTa B 80-€ IT. B CpeAHEM CHU3MIIUCH 110 CPaBHEHHUIO ¢ 60-Mu IT. B J1Ba pasa, a
10 CPAaBHEHUIO C JIOBOCHHBIMH '0JIaMU U JIByMs IOCJIEBOCHHBIMU MSTHJIETKaMU — B TPU pasa.

Bonpocel u 3axaHus:

Oco0eHHOCTH Pa3BUTUS POCCUHCKOrO 00OLIEeCTBa.

Kounennus conuaibHON 3HAUMMOCTH KaK OCHOBHOM JIMYHOCTHOM IICHHOCTH.

OCHOBHBIE IIPU3HAKHU CIIyK€OHO-TOMAIIHEN [IUBHIIN3ALIH.

IIpu3Haky peIHOYHON LUBWIA3ALUU.

Bausinue ciykeOHo-qoManHel uBuiIn3anuy B Poccum Ha pa3BUTHE CTPaHBI.

BnusiHue pycckoil cenbckoil OOIIMHBI Ha pa3BUTHE CTpaHbl. IlpeanpuHUMAaTENnsCTBO B
Poccun.

oakrwdE

Cnmcok JiuTeparypbl, peKOMeHAyeMblil K HCI0JIb30BAHUIO 110 JAHHOM Teme:

OcHoBHas IuTEepaTypa:

benamesa N.B. [Icuxonorus ynpaenenus : yuebHoe nocodue (kype nekuwuii) / M. B. benamesa,
N. H. [lonsmakosa, C. B. Humurenko ; ®I'AOY BO Ces.-KaB. denep. yu-1. - CtaBpomnois :
CKDVY, 2019. - 169 c. : un. - bubnuorp.: c¢. 165-16.

Hemunosa E.B. [lcuxonorust ynpasineHus : yaeOHOe mocodme s cTyneHToB OakanaBpuata / E.
B. Hemunoga. - [Icuxomnorus ynpasienns,2026-04-27. - Dnektpon. aaH. (1 ¢aiin). - KpacHospck
: Cubupckuil rocy1apCcTBEHHbI YHUBEPCUTET HAyKM M TEXHOJIOTMH MMEHM akajgemuka M. O.
Pewernesa, 2020. - 244 c. - snextponHslid. - Kuura Haxoaurcs B npemuyM-sepcun ObC IPR
BOOKS. - ISBN 978-5-86433-804-9

I'opsitnoBa H.M. [lcuxonorus ymnpasneHust DeKTpOHHBIN pecypc : YueOHoe nmocodue ans CI1O
/ H. M. TopsiinoBa, B. H. T'opsiitHoB. - Ilcuxomnorus ymnpasnenus,2029-07-03. - Capatos :
[Tpodobpazosanue, 2019. - 274 c. - Kuura nHaxonutcs B npemuym-Bepcun O5C IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpycek A.A. Ilcuxomnorus ynpasieHus: DIEeKTpOHHBIN pecype : YueOHoe ocodue / A. A. Tpycs. -
[Mcuxomorust ynpasnenus,2021-10-06. - Munck : Bpmmitmas mxomna, 2019. - 319 c. - Kuaura
Haxonautcs B mpemMuyM-Bepcun ObC IPR BOOKS. - ISBN 978-985-06-2422-2
JlonoJHUTe/IbHASA JINTEepaTypa:

bennac T.B. Ilcuxosorus nunepctBa OnekTpoHHbIM pecypc / benmac T. B. : y4eOHuK u
MIPAKTUKYM JUTS aKaJeMUYeCKoro OakaiaBpuara. - 2-¢ u3J., ucrpan. u joir. - OperOypr : OI'Y,
2017. - 450 c. - PexomeHnnoBaHO YueOHO-METOIUYECKHM OTIEIOM BBICIIETO OOpa30BaHUS B
KadyecTBe yueOHMKA U MPAKTUKYMa JIJIsl CTY/ICHTOB BBICIINX YY€OHBIX 3aBEICHUH, 00yJaroIIXCs
110 TYMaHUTapHBIM U SKOHOMHUYECKHM HanpasieHusM. - ISBN 978-5-534-04903

Bripymaesa T.B. Ilcuxonorus ynpasieHus ¥ TUACPCTBA B OPTaHU3AIUNA JJIEKTPOHHBINA pecypc /
Bripynaesa T. B., Mockkuna . 1O. : yuebnoe nocobue. - Kpacnosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripynaesa T.B. Ilcuxosorust ynpasieHus U JUAEPCTBAa B OpraHU3aliy DJIEKTPOHHBIN pecypc /
BripymaeBa T. B., Mocekuna U. FO. : yaeOHoe mocodwue. - Kpacnospck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HNanunoa N.A. Conuonorusi U TMCHUXOJIOTHS YIPABJICHHUS ODJIEKTPOHHBIN pecypc : YueOHOe
nocobue / U. A. Jlanmiosa, P. H. Hypuesa. - Counonorus u ncuxosnorus ynpasienus,2020-02-
05. - Caparos : Hayunast xuura, 2019. - 98 c. - Kaura Haxomurcs B mpemuyM-Bepcuu ObC PR
BOOKS. - ISBN 978-5-9758-1781-5

3axaposa JI.H. Ilcuxomorus ympaBieHuss DJIEKTPOHHBIN pecypc : ydeOHoe mocobue / JI.H.
3axaposa. - [Icuxonorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kuura
Haxoautcs B 6a3oBoit Bepcun DbC IPRbooks. - ISBN 978-5-98704-499-5



Mansruna H.A. [lcuxonorust ynpasineHus DIEKTPOHHBIN pecypc : YdeOHoe mocodue / H. A.
Mansiruna. - Ilcuxomorust ympasnenus1,2019-02-17. - MockBa : EBpasuiickuii OTKpPBITHIHI
uHeTuTyT, 2011. - 216 c. - Knura saxogurcs B npemuym-Bepcun 9bC IPR BOOKS. - ISBN 978-
5-374-00560-8

[IyBanoB B.M. CoumanbHas NICUXOJIOTHS YIIpaBiICHUs DJIEKTPOHHBIA pecypc : yueOHuk / B.U.
lyBanoB. - ConuanbHast ncuxoinorusi ynpasienus,2020-10-10. - Mocksa : KOHUTU-/IAHA,
2017. - 467 c. - Kaura naxonurcs B 6azoBoii Bepcur DbC IPRbooks. - ISBN 978-5-238-01629-
08.

HNHTepHET-pecypehbl:

https://psyera.ru/about I'ymanuTapao-npaBoBoii nopran «PSYERA»

https://psyfactor.org/ MabopMaimoHHBIA PECYpPCHBIN IIEHTP 110 HAYYHOH M MPAKTHIECKOM
ncuxosioruu « [ ICU-OAKTOP»

www.biblioclub.ru - Dnekrponnas 6ubIHOTEYHAs cCHCTeMa «Y HUBEPCUTETCKast OMOIHOTEKA
OHJIANH»

www.eLibrary.ru - Hayunas snekTpoHHast 6ubinoreka

www.iprbookshop.ru - DnekrponHo-oubroTeunas cucrema IPRbooks

IIpakTnueckoe 3ansitue Ne 4. YnpasieHueckue 3agaqu, UX cnenupuka U 0cOOEHHOCTH
peLIeHns

Heab: 3aKkpenuTh OCHOBHBIE MOHATHUS 110 JAHHOM TEME; BBIIBUTH CYIIHOCThH YIPABIECHUECKOI'O
peleHns U ero 0co0eHHOCTH, paccMoTpeTh Knaccugukanuio ynpaBieHUECKUX peleHU; naTh
npezcTaBiIeHre 00 dTanax BRIPaOOTKH U MPUHSTHS YIIPABICHUYECKUX PEIICHHA.

®opMupyeMble KOMIIETCHIIUH I UX YACTH:

B nponecce ycBoeHusi Marepualia y CTyI€HTOB (POPMHUPYIOTCSI YHUBEpPCAJIbHbIE KOMIETEHIIMU:
VK-2 — cnocobeH onpeaensaTh Kpyr 3ajad B pamMKax IIOCTaBJICHHON L€ U BbIOMpPATh
ONTUMAJIBHBIE CIIOCOOBI MX PEHICHUS, UCXOMAS U3 JCHCTBYIONUX MMPABOBBIX HOPM,  MMEIOILIHXCS
pecypcoB 1 orpannueHuit; YK-3 — cnocoOHOCTh OCYIIECTBIISATh COLMAIBHOE B3aUMO/IEHCTBUE U
pean30BbIBATh CBOIO POJIb B KOMaH/E.

B pe3ynbrare 0CBOGHUS NUCLUILTUHBI 00Y4atOLIUICs JOKEH:

OcCBOUTH OCHOBHBIE aCHEKThl MEXKJIMYHOCTHBIX M  TPYNIOBBIX KOMMYHHUKAIIUH: OCHOBHBIE
IIPUHLIAIBI ¥ METOJbl YIPABJICHUS YEIOBEYECKMMHU PECYpPCAMM JJIsl OpraHU3alMy IPYNIIOBON
paboThl; TEOPETUUECKHE OCHOBBI U MPAKTUYECKUE acTIEKThl OPraHU3allMi KOMaHJHOW paOoThl.
[IpoekTnpoBaTh MEXINYHOCTHBIE M TPYNIOBBIE KOMMYHMKAIMHM; OMNPENEIATH CBOIO pPOJIb B
KOMaH/ie, CTaBUTh 1IeJIM U (HOPMYJIMPOBATh 3aJ]au, CBSI3aHHBIE C €€ pean3allieil; BbICTpauBaTh
B3aUMOJICIICTBHE C YYETOM COLIMAIBbHBIX OCOOEHHOCTEH WJIEHOB KOMaH]Ibl; MPOEKTUPOBATh U
OpPraHU30BBIBATH KOMAaHAHYIO DPaOOTy; ONpeAeNsaTh MOTPEOHOCTH  YYaCTHUKOB KOMaHIbl B
OBJIAJICHUHY HOBBIMH 3HAHUSIMU U YMEHHSIMH.

[TpuMeHsTh MeTObI aHaJiM3a TPYIIIOBOTO B3aMMOJEUCTBUA U OLEHKU 3(P(HEKTUBHOCTU
KOMaHJIHOW paboThbl; OCHOBHbIE MOJEIH KOMaHA000pa30BaHUS M TEXHOJIOTUAMHU 3P (PEKTUBHON
KOMMYHHKAIIMM B KOMaH/I€; METO bl aHAJIN3a U KOPPEKIIMY KOMaHAHbBIX poJieit

IInanupyemMbie pe3yabTaThl 00y4YeHHMsl 1O JMCHUILIMHE (MOAYJIIO), XapaKTepu3ylouue
ransl (OPMHUPOBAHNS KOMIIETCHIMI, HHINKATOPOB:

B pe3ynbpTaTe OCBOEHHUS TEMBI CTYIEHT YCIEIIHO Y4aCTBYET B MEXIMYHOCTHOM M I'PYIIIOBOM
B3aMMOJICHCTBUM, MCHOJb3Ys] HWHKIIO3UBHBIA MOAXOA, dS(PPEKTUBHYIO KOMMYHHKAIUIO.
[Tpumensier MeToAbl KOMaHIO00Opa30BaHMS W KOMAHJHOTO B3aMMOJEHCTBHA B paMKax
MMOCTaBJICHHOI 3aJa4H.

be3 ommbok ompeaenser enb U 3aJa4d KOMaH[bI JJIS TOJIYYEeHHUS! ONTUMAIbHBIX Pe3yJIbTaToB
COBMECTHOHM paboOThl €€ WIEHOB, C YU€TOM MX HHAMBHUAYaJbHBIX BO3MOXKHOCTeH. Mcmonb3yer
HOBEHIIIME TEXHOJIOTHH (POPMUPOBAHHS KOMAH/IBI.

YcnemHo aHanu3upyeT pa3IuvHble OTKJIOHEHUS! B KOMaH/I€, COCTABISET MPOTOKOJIBI U OTYETHI IO
pe3ysabTaTaM MOHUTOPUHTAa KOMaHIHON paOOThl, MPOBOAUT KOPPEKIIMOHHBIE MEPOIIPUATHSI.
AKTYaJIbHOCTb TeMbI (CEMMHAPA): ONPEIAEIACTCS PEAUTU3YEMBIMA KOMIIETCHIIUAMMU.



TeopeTnyeckas 4acThb:

C uHpOPMALIMOHHOM TOYKHU 3PEHUS NPUHAMUE peuleHull - 3TO IepepadoTKa OPraHOB YIPaBJICHUS
BCel cTekarouieiicss Kk HeMy HH(QOpMAIMH, B MEPBYIO Oodepelb, OT OObEKTa YIpPaBIIEHUS IO
KaHajiaM 0OpaTHOM CBSI3U.

[Tockonbky  MNpOM3BOACTBEHHAas  WHGOpMalUs  OTpakaeT  CHCTEMY  YIpaBlieHUS,
NPOM3BOJICTBEHHBIM MpoOIlecC, a TaKKe HMX COCTOSHHE W (YHKIMOHHPOBAHHE, OHA Kak
uH(pOpMallMOHHAsT MOJIETh MMEET aHAJIOTWYHBbIE MPOIECCHl YIPABJIEHUS, COCTaBHBIE YacTU U
kiaccugukanuio. Tak ans obecnieueHus mporecca yrpaBleHUs, IPouU3800CmeeHHAs UHDOpMayus
JIOJI’KHA COJIePHKATh:

1. JlaHHbBIE B ENAX YIpaBJIeHUS U (yHKITMOHUPOBAHUS ITPOU3BOJICTBEHHOTO MTPpoIiecca.
2. Kputepru onTuMalibHOTO yIIpaBiIeHHsI TPOU3BOACTBEHHBIM ITPOIIECCOM.

3. Jlannbie 0 (haKTHYECKOM HATMYHUH MIPOYKTOB (CBIPBS) H PECYPCOB.

4, PernameHnTupyooimue npaBoBble JOKYMEHTHI, IJIAHOBBIC 3aJaHHS, T. €. JAHHBIE 00
OTpPaHHYCHUSX, TPOU3BOJICTBEHHOM IPOIIECCE U YIPaBIeHUU. PerimaMeHT orpanndeHusl.

5. JlaHHbIe 00 00BEKTE YIIPABICHHS M YIIPABIISIFOIIEM OpTraHe (XapaKTepUCTHKA OCHOBHBIX,

BCIIOMOTAaTEJbHbIX M  MAaT€pUAIbHBIX M  JHEPreTUYECKUX IOTOKOB) OCHOBHOTO U
BCIIOMOTaTeNIbHOTO 000PYI0BaHMs, PECYPCOB, TPYJAOBOIO KOJIIEKTUBA U APYyTHUE.

6. JlaHHbIE O BO3MYILAIOIINX BO3ACUCTBUAX HA CUCTEMY YIIPABICHHUS.

MHuoroo6pasue pacrnopsIuTeIbCKON eI TENbHOCTH JOKEH ObITh UETKO OMPEAENIEHO, KTO U KaKue
pelleHHs NPUHUMAET B MpeJesiax €ro JOKHOCTHOrO mnosiokeHus. st 3Troro HeoOXoaumo
Kkiaccudukanus (4€Tkast) peeH!il 1 ONpeeNIuTh KaKMM 00pa3oM UX Peali30BbIBATh.

1) IIo conmepkaHUIO pa3iauYHbIC BHJbI PEUICHUH MOKHO CHUCTEMAaTHU3UPOBATH C Y4ETOM
CJICAYIOIIMX OCHOBHBIX MPU3HAKOB,

2) 1o cdepe aercTus (o MacmTadbam nMpodiieM) — OOIIMe PEIeHHs, YaCTHBIC PEIICHUSI.
3) 1O JUIUTENILHOCTH IeHCTBHUS,

- JONTOCpPOYHbIe  (TMepcreKkTuBHBIE)  pemeHuss (3-S5  ner).  PaspabatwiBactes
PYKOBOZACTBOM.

- CpelHecpouHble (TakThyeckue) pemieHus. Pa3pabaTsiBaloT Bce paOOTHUKM ammapara
ynpasieHus emé 1 rona).

- KpaTKOCPOYHbIE (ONIepaTUBHBIEC)

4) 10 (PYHKIIMOHAJILHOMY XapakTepy:

- IUTAHOBBIE PEIlIeHUs

- OpraHM3al[MIOHHBIE PEILICHUS

- KOOpJMHAIIMOHHBIE

- MOTHBAIMOHHBIE (AKTUBU3UPYIOLIHE)

- KOHTpoJIMpyolue (pu oOpaTHOM CBSI3H).

5) 10 CTETIeHU MH()OPMAIIMOHHOCTH OpraHa yrpaBJIeHUs:

- B YCIIOBUSX OINPEIEIEHHOCTH

- pHuCKa

- B YCIIOBUSX HEOIPEIECIEHHOCTH

6) 1o (¢opme NPUHSATHUS:

- KOJUJIEKTHBHbIE

- KOJJIETHAJIbHBIE

- €AMHOJINYHBIE

7) 1o (opMme JTOBEJICHHSI 1O UCTIOTHUTEINEH:

- JTUPEKTUBHAS (MCIIOHUTENIbHBIE)

- UHHUIIMATUBHBIE

8) OpraHM3al[MIOHHO  HOPMHUpPYIOIIME  HMMEIOT  BHUJ  JIMMUTUPYIOUIMX  aKTOB
opranu3zaimonHoi aearensHoct (JI. [I. Cronspenko) (monoxenus o0 orare Tpyaa u T. 1.).
Bonpocsl u 3a1aHus:

1. [Tcuxonoruueckue 0COOCHHOCTH PELICHHUs 3aa4 YIPaBICHHUS.

2. CTuiM MBIIUICHUSI PYKOBOJIUTEIEH.



Kputepuu onieHky 3a1a4 yrpaBieHuUs.

Knaccudukanus yrnpaBieHUECKUX 3aa4.

Tunel ynpaBiaeHYECKUX 3a7a4.

JlnanekTuka B3aMMOOTHOIIIEHUI 3a1a4 YIIPABIICHUS.

Knaccudukanus ynpaBieHUeCKUX 3aad.

JlraneKkTuka B3aMMOOTHOIIEHUI YIIPABICHUYECKUX 3a/1a4.

TpyaHOCTH B pellIEHUH yIPaBICHUYECKUX 3a7a4

0. PackphITh 3Tanbl BEIPAOOTKHU ¥ MMPUHSATHS YIPABICHYSCKUX PEIICHUN.

HROONO OGO~

CnucoK JuTepaTypsbl, peKOMeH/yeMblil K MCI0JIb30BAHHUIO 110 JAHHOI Teme:

OcHoBHas1 JiUuTEpaTypa:

benamesa 1.B. [lcuxomnorust ynpaeneHus : yuebHoe mocodue (kype yneknwmii) / M. B. benamesa,
N. H. ITonpmrakosa, C. B. Humurenko ; ®I'AOY BO Ces.-KaB. denep. ya-1. - CTaBpomnois :
CKDVY, 2019. - 169 c. : un. - bubmuorp.: ¢. 165-16.

Hemunoa E.B. Ilcuxonorus ynpasienus : yaeOHOe mocodue /it CTyieHToB OakanaBpuara / E.
B. Hemunoga. - [Icuxomnorus ynpasnenns,2026-04-27. - Dnekrpon. naH. (1 ¢aiin). - KpacHospck
: Cubupckuil rocynapCcTBEHHbI YHUBEPCUTET HAyKH W TEXHOJIOTMH MMEHM akajgemuka M. .
PemerneBa, 2020. - 244 c. - snexktpoHHbld. - KHura Haxoaurca B npemuyM-epcun ObC IPR
BOOKS. - ISBN 978-5-86433-804-9

I'opsitnoBa H.M. Ilcuxonorus ynpasieHus DJIeKTpOHHBIN pecypce : YuedHoe nocodue s CI10
/ H. M. TopsitnoBa, B. H. T'opsitnoB. - Ilcuxonorus ynpasnenus,2029-07-03. - Capatos :
[Tpodobpazosanue, 2019. - 274 c. - Kaura naxonutcst B npemuym-Bepcun O5C IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpych A.A. Ilcuxonorust ynpaBieHUsT DICKTPOHHBINA pecypce : YaeoHoe mocodue / A. A. Tpyck. -
[Tcuxonorus ynpasienus,2021-10-06. - Munck : Beimmiimas mkona, 2019. - 319 c¢. - Kaura
Haxoautcs B mpemuyMm-Bepcun ObC IPR BOOKS. - ISBN 978-985-06-2422-2
JlonoJHUTeIbHASA JINTEpaTypa:

benpac T.B. Ilcuxomorus nuaepctBa OnekTpoHHBIM pecypc / benmac T. B. : yueOHuK u
NOPaKTUKYM JJIs aKkaJleMU4ecKoro OakanaBpuara. - 2-¢ u3l., ucipas. 1 goim. - OpenOypr : OI'Y,
2017. - 450 c. - PexomenoBaHO YUEOHO-METOIUYECKHM OTJEIIOM BBICIIETO OOpa30BaHUS B
KayecTBe yueOHUKA U MPAKTUKyMa JJIsl CTYACHTOB BBICIIMX y4eOHBIX 3aBEACHUHN, 00yJarommxcs
110 TYMaHHUTapHBIM U SKOHOMHUYEeCKHM HanpasieHusM. - ISBN 978-5-534-04903

Beipynaesa T.B. Ilcuxosnorust ynpasieHus U JUAEPCTBAa B OpraHU3aliy DJIEKTPOHHBIN pecypc /
Bripynaesa T. B., Mocekuna U. O. : yuebnoe nocobue. - Kpacuosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripynaesa T.B. [Icuxomnorus ynpasieHus U TUAepcTBa B OpraHu3aluy DNEeKTPOHHBIN pecypc /
Beipymaesa T. B., Mocekuna U. O. : yueGHOe nocobue. - Kpacnosipck : CDY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HanunoBa M.A. Couuonoruss ¥ IMCHUXOJOTUSL YIpPaBICHHUS DJIEKTPOHHBIA pecypc : YueOHOe
nocobue / U. A. JlanmoBa, P. H. Hypuesa. - Counonorust u ncuxosnorus ynpasnenns,2020-02-
05. - Caparos : Hayunas kuura, 2019. - 98 c. - Knura naxonurcs B npemuyM-Bepcuu ObC PR
BOOKS. - ISBN 978-5-9758-1781-5

3axapoBa JI.H. Ilcuxonorust ympaBneHust DNEeKTpOHHBIA pecypc : yuebHoe mocobue / JILH.
3axaposa. - [Icuxomorus ynpasnenus,2019-04-20. - Mockga : Jloroc, 2014. - 376 c. - Kaura
HaxoauTtcs B 6a3oBoit Bepcuu ObC [PRbooks. - ISBN 978-5-98704-499-5

Mansruna H.A. [lcuxomnorust ympasineHuss DIEeKTpOHHBIN pecype : YueOHoe mocooue / H. A.
Mansiruna. - Ilcuxomorust ymnpaBinenus,2019-02-17. - MockBa : EBpasuiickuif OTKpPBITHIHI
UHCTUTYT, 2011. - 216 c. - Kaura naxonutcs B mpemuym-Bepcun O5C IPR BOOKS. - ISBN 978-
5-374-00560-8

[lIyBanoB B.W. CoumanbHas TICUXOJIOTHS YIpaBIeHUsT DJIEKTPOHHBIN pecypc : yueOnuk / B.H.
HlyBanoB. - ConuanbHast ncuxoinorusi ynpasienus,2020-10-10. - Mocksa : KOHUTU-/IAHA,



2017. - 467 c. - Kaura naxonutcs B 6azoBoii Bepcuu DbC [PRbooks. - ISBN 978-5-238-01629-
08.

HNHTepHET-pecypehbl:

https://psyera.ru/about I"'ymanurapHo-nipaBoBoii mopran «PSYERA»

https://psyfactor.org/ MabopMaimoHHbIA PECYpCHBIHN IIEHTP 110 HAYYHOH M MPAaKTHIECCKOM
ncuxosioruu «[ ICU-OAKTOP»

www.biblioclub.ru - Dnekrponnas 6ubIHoTEYHAs cHCTEMa «Y HUBEPCUTETCKas OMOInOTEKa
OHJIANH»

www.eLibrary.ru - Hayunast snekrponHas Oubauoreka

www.iprbookshop.ru - DnekrponHo-oubaroreunas cucrema IPRbooks

IIpakTuyeckoe 3ansaTHe Ne S. [IpuHsATHE YIPABIEHYECKHX peLlIeHUI

esb: MpoaHaIM3UPOBATh OCHOBHBIE BUJIBI PEIICHHI B YIPABICHUYECKOW MPAKTUKE U TPUHIUIIBI
IIPUHATUSA KOJUIEKTUBHBIX PELICHUM.

dopmMupyeMble KOMIIETCHIMU HJIA UX YaCTH:

B mponecce ycBoeHusi marepuasia y CTy€HTOB (POPMHUPYIOTCSI YHUBEPCAJIbHBIE KOMIETEHILIUU:
YK-2 — cnocoOeH ompenensats Kpyr 3aiad B paMKax MOCTaBJICHHOW IIeTM W BHIOMpATh
ONTUMAJIBHBIE CIIOCOOBI MX PEUICHUS, UCXOMAS U3 JCHCTBYIONUX MMPABOBBIX HOPM,  MMEIOIIIXCS
pecypcoB u orpanndenuii; YK-3 — cnocoOHOCTh OCYIIECTBISTH COILMAILHOE B3aUMOICHCTBUE U
peaIn30BBIBATH CBOIO POJIb B KOMAHJIE.

B pe3ynbraTe 0cBOCHUS AUCHUIUIHHBI O0yYaIOIIHICS TOJIKEH:

OCBOUTH OCHOBHBIE AaCHEKThl MEXKJIMYHOCTHBIX M  TPYNIOBBIX KOMMYHHUKALIMW: OCHOBHbBIE
MPUHUMUIIBI U METOJbl YIPABIEHUS YEIOBEYECKUMH pPeCcypcaMu Uil OpraHHu3aluy TPYINIOBOM
paboThl; TEOPETUUECKHE OCHOBBI U MPAKTUYECKUE aCTIEKThl OPraHU3allM KOMaHJHOW padoThl.
[IpoekTupoBaTh MEXKIMYHOCTHBIE M TPYINIIOBbIE KOMMYHUKAIMU; ONPENEISATh CBOK POJIb B
KOMaH/ie, CTaBUTh LIeJIM U (HOPMYJIMPOBATDH 3aJ]aul, CBSI3aHHBIE C €€ pealn3allleil; BbICTpauBaTh
B3aUMO/ICIICTBHE C YYETOM COLIMAIBbHBIX OCOOEHHOCTEH WJIEHOB KOMAaH]Ibl; MPOEKTUPOBATh U
OpraHU30BBIBATH KOMAaHAHYIO DPaOOTY; OMNpEeAeNnsaTh MOTPEOHOCTH  YYaCTHUKOB KOMaHIbl B
OBJIaJICHUHM HOBBIMU 3HAHUSIMU U YMEHUSIMU.

IIpuMeHATs MeTOnbI aHaJiM3a TPYIIIOBOTO B3aMMOJEUCTBUA U OLEHKU 3(P(HEKTUBHOCTU
KOMaHJIHOU palbOoThbl; OCHOBHbIE MOJEIM KOMaHA000pa30BaHUS M TEXHOJOTUAMHU 3P (PEKTUBHON
KOMMYHUKAI[MU B KOMAH/JIE; METO/bI aHAJIN3a U KOPPEKLIUHA KOMAH/IHBIX POJIEH

IInanupyembie pe3yabTaTbl O0y4YeHHMs] 1O JMCHUILIMHE (MOAYJIO), XapaKTepHu3yloume
ranbl (OPMHUPOBAHUSA KOMIIETEHIMI, HHANKATOPOB:

B pesynbrare 0CBOEHUS TEMBI CTYIEHT YCIIEIIHO YYaCTBYET B MEKIMYHOCTHOM M I'PYIIIOBOM
B3aMMOJICHCTBUM, MCHOJb3Ys] HWHKIIO3UBHBIA MOAXOA, dS(PPEKTUBHYIO KOMMYHHKAIUIO.
[TpumeHsier MeToAbl KOMaHI000pa30BaHMS M KOMAHJHOTO B3aMMOJIEHCTBHA B paMKax
IIOCTaBJIICHHON 3a7a4H.

be3 ommbok ompeaenser uenb U 3aJaud KOMaH[bI JJIS TOJIYYEeHUS! ONTUMAIbHBIX Pe3yJIbTaToB
COBMECTHOM pabOThI €€ WIEHOB, C YY€TOM MX HHAMBHAYaJbHBIX BO3MOKHOCTeH. Mcmomb3yer
HOBEHUIIIME TEXHOJIOTHH (POPMUPOBAHHS KOMAH/IBI.

VYcenemno aHanu3upyeT pa3InyHble OTKIIOHEHUS B KOMaH/E, COCTaBISET POTOKOJIBI M OTYETHI 110
pe3ysibTaTaM MOHUTOPUHTAa KOMaHIHON paOOThl, MPOBOAUT KOPPEKIIMOHHBIE MEPOIIPUSTHSI.
AKTYaJIbHOCTb TeMbI (CEMMHAPA): ONPEIAEIACTCS PEAUTU3YEMBIMA KOMIIETCHIIUAMMU.
Teopernyeckas 4acThb:

[IpunsTHE pELIEHHS — 3TO CI0KHBIN MBICTUTEIbHBINA MPOLIECC, KOTOPBIN MPEANOIaraeT OCO3HaHUe
npoOJeMbl, TTOCTAHOBKY aJE€KBaTHOM IENM U BBIOOP CPEACTB Ul pealu3alM JaHHOW LeIH
(JI. A. Cronsapenko).

IIpu nccnenoBaHUM JIMYHOCTU B IICUXOJIOTUU MEHEDKMEHTA BA)KHOE MECTO 3aHUMAET yCTAaHOBKA
Y PYKOBOIUTEINS B IPOLIECCE PEIICHUS 3a1a4 YIIPABICHUSI.

@opMHUpOBaHUE YCTAHOBOK JIMYHOCTH OTBEYAET HA BOIIPOC: KAK YCBOCHHBIM COLMAIBHBIN OIBIT
MPETOMIIEH JINYHOCTHIO U KOHKPETHO MPOSBISET ce0sl B €€ NeHCTBUSAX U MMOCTYIIKAX.



VYcranoBka (artution) — cornacHo J{. H. Y3Han3e — roToBHOCTB, TPeIpacoioKeHHOCTh CyObeKTa
K BOCTIPUATHIO OYAYIIMX COOBITUN M JCHCTBHSIM B ONpPEACIEHHOM HANpPaBICHUH; 00eCIIeYNBACT
YCTOWYMBBIM LIEJICHANPABICHHBI XapakTep MPOTEKAHUS COOTBETCTBEHHON JESATEIbHOCTH,
CIIy’)KUT OCHOBOH 11e1eco00pa3Hoii n301paTeTbHON aKTHBHOCTH YEJIOBEKA.

Kak rosopuun JI. C. Beirorckuii, momusayusi — 370 ICUXUYECKasi CUCTEMa, TO €CTh OCOOBIN BH]I
IICUXUYECKUX TPOLIECCOB, PETYIUPYIOLUINX YEIOBEUECKYIO AESITENbHOCTh. DYHKIUSA yCTaHOBKH,
e€ a(pdexTrl u comepxaHNe PaCKPHIBAIOTCS MPHU U3YYCHHUH €€ POJIM B PETYJISIUHU eATeIbHOCTH
(B. A. Po3zanoga).

3nech e€ OCHOBHBIE (DYHKIIUU TAKOBBI:

1) ycraHoBka omnpenensieT yCTOWYMBBIM, MOCIEIOBATEIbHBIN, II€JICHANIPABICHHBIN XapakTep
MPOTEKaHUS JESATEIIbHOCTH, BHICTYIIAET KaK MEXaHU3M CTaOUIIN3alliu, MO3BOJISIONINI COXPaHUTh
€€ HaIPaBJICHHOCTh B HEMPEPHIBHO N3MEHSIOLIUXCS CUTYaAlIUSX;

2) ycTraHOBKa OCBOOOXIAaeT CyOBbeKTa OT HaJOOHOCTH MPUHUMATH PELICHUS U MPOU3BOJIHHO
KOHTPOJIMPOBATh IMPOTEKAHUE JEATEIbHOCTH B CTAHJAPTHBIX, MPEXKJIE BCTPEUABIIUXCS
CUTyaIUsX;

3) yCTaHOBKa MOXKET BBICTYIUTh U Kak (pakTop, 00yCIOBIMBAIOIINN HHEPTHOCTH, KOCHOCTh
JESTENIbHOCTH, 3aTPYTHSIOLIUI MPUCTIOCOOIEHUE K HOBBIM CUTYAI[USIM.

CTuib pyKoBoOACTBA — CIIOCO0, cCCTEMa METO/10B BO3/I€HCTBUSL pyKOBOJIUTEIIS HA IO JYMHEHHBIX.
Onun u3 BaxkHeHmMX (GakTopoB 3P GdeKTUBHON PabOTHl OpraHU3allMU, MOJHOW pearr3aluu
MOTEHIIMAIBHBIX BO3MOXKHOCTEH Jtoieit u kojuiektusa (JI. JI. CronsipeHko).

[To K. JIeBuHy pa3iuuaroT Tpu TUIIA PYKOBOJCTBA!

1. JIlupexTuBHBIi;

2. JleMOKpaTHYECKHIA;

3. JInbepanbHBI.

Bonpoce! u 3axanus:

MoTuBanys NpUHATHUS YIIPABIECHYECKUX PEILICHUMN.

Bunbl penieHuii B ynpaBiaeHY€CKON MPAKTUKE: MHAUBUAYAIbHbIE U KOJIJIEKTUBHBIE.
BnusiHue ycTaHOBKH Ha ycriex y pyKOBOJUTENEH B MpoIecce pelIeH s 3a/1a4 yIpaBIeHUs.
Tunonorust pykoBoauTENEH, MPUHUMAIOIINX PELICHUSI.

[Tpuémbl MOTUBHpOBaHUS UcTIONHUTENEeH. CTUIIM PyKOBOJICTBA.

[IpuHUUITBI IPUHATHS KOJJIEKTUBHBIX PEIICHUM.

ocoarwnE

Cnucok 1uTepaTypsbl, peKOMeH/yeMblil K MCII0JIb30BAHHUIO 110 JAHHOI Teme:

OcHoBHas JIMTEpaTypa:

benamesa U.B. Ilcuxonorus ynpasneHus : yuebHoe nocodue (kypc jaexuuii) / Y. B. benamesa,
N. H. [Monpmakosa, C. B. Humurenko ; ®I'AOY BO Ces.-KaB. denep. yu-1. - CtaBpomnos :
CK®YVY, 2019. - 169 c. : un. - bubnuorp.: c. 165-16.

Hemunosa E.B. [lcuxonorus ynpasineHus : yueOHoe mocodue s cTyAeHTOB OakanaBpuara / E.
B. lemupoga. - Ilcuxonorus ynpasnenus,2026-04-27. - Onexrpon. aau. (1 daiin). - KpacHosipek
: Cubupckuil rocynapCcTBEHHbI YHUBEPCUTET HAyKH W TEXHOJIOTUH MMEHM akajgemuka M. .
PemerneBa, 2020. - 244 c. - snexktpoHHbId. - KHura Haxoaurca B npemuyM-Bepcun ObC IPR
BOOKS. - ISBN 978-5-86433-804-9

I'opsitnoBa H.M. [lcuxonorus ymnpasneHust DeKTpOHHBIN pecypc : YueOHoe nmocodue anst CI1O
/ H. M. TopsiinoBa, B. H. T'opsitHoB. - Ilcuxomnorus ymnpasnenus,2029-07-03. - Capatos :
[Tpodobpazosanue, 2019. - 274 c. - Kuura naxoautcs B npemuym-sepcun O5C IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpycek A.A. Ilcuxomnorus ynpasieHus: DIEeKTPOHHBIN pecype : YueOHoe ocodue / A. A. Tpycs. -
[Mcuxomorus ympasnenus,2021-10-06. - Munck : Bpmmitmas mxomna, 2019. - 319 c. - Kaura
Haxonautcs B mpemuyM-Bepcun ObC IPR BOOKS. - ISBN 978-985-06-2422-2
JdonmosiHuTEIbHAS JIUTEPATYPA!

bennac T.B. Ilcuxonorust nunepctBa DnekTpoHHbIM pecypc / benmac T. B. : y4eOHUK u
MPaKTUKYM JUTsl aKaJeMUYECKOTro OakajgaBpuara. - 2-¢ u3., ucmpan. u jgom. - Operodypr : OI'Y,



2017. - 450 c. - PexomenaoBaHo Y4eOHO-METOIMYECKUM OT/EIIOM BBICIIETO OOpa3oBaHUS B
KadyecTBe yueOHMKA U MPAKTUKYMa JJIsl CTYIGHTOB BBICIINX YU€OHBIX 3aBEICHUH, 00ydaronmnxcs
10 TYMaHUTapPHBIM M SKOHOMUYECKHM HampasieHusM. - ISBN 978-5-534-04903

Bripynaesa T.B. Ilcuxomnorust ynpaBieHHs ¥ JIMASPCTBA B OPraHU3allul DIEKTPOHHBIN pecypc /
BripymaeBa T. B., Mocekuna U. FO. : yaeOHoe nmocodue. - Kpacnospck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripymaera T.B. Ilcuxomnorus ynpasieHus U JUACPCTBA B OPTaHU3alUKA DJICKTPOHHBINA pecypc /
Beipynaesa T. B., Mocekuna U. 1O. : yuebHOe mocobue. - KpacHosipck : COVY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HNanmmoBa M.A. Couuonoruss u IMCHUXOJOTUSL YIPaBICHUS DJICKTPOHHBIA pecypc : YueOHOe
nocobue / U. A. Jlanunosa, P. H. Hypuega. - Comonorust u rnicuxosiorust ynpasienus,2020-02-
05. - CaparoB : Hayunas kuura, 2019. - 98 c. - Kaura naxomurcsa B npemuyM-Bepcuu ObC PR
BOOKS. - ISBN 978-5-9758-1781-5

3axapoBa JI.H. Ilcuxomnorust ympaBieHust DJIEKTpOHHBIA pecypc : yuebHoe mocobue / JILH.
3axaposa. - [Icuxomnorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kuura
Haxoautcs B 6azoBoit Bepcuu DBC IPRbooks. - ISBN 978-5-98704-499-5

Mansruna H.A. Tlcuxonorus ynpaieHus DIEKTPOHHBIN pecypc : YueOHoe mocobue / H. A.
Mansiruna. - Ilcuxomorust ympasnenusi,2019-02-17. - MockBa : EBpasuiicKuii OTKpBITHIHA
UHCTUTYT, 2011. - 216 c. - Knura naxonutcs B npemuym-Bepcun O5C [IPR BOOKS. - ISBN 978-
5-374-00560-8

Hlysanos B.M. ConuanpHas ICUXOJO0THS yIpaBieHUs: DJIEKTPOHHBIA pecypc : yueOHuk / B.U.
lyBanoB. - ConmanbpHasi icuxosorusi ymnpasienus,2020-10-10. - Mocksa : KOHUTU-JIAHA,
2017. - 467 c. - Kaura naxonurcs B 6azoBoii Bepcuu DbC IPRbooks. - ISBN 978-5-238-01629-
08.

HNuTepHeT-pecypcesl:

https://psyera.ru/about I'ymanutapao-nipaBoBoii mopran «PSYERA»

https://psyfactor.org/ UHpopMaLnOHHBIH pecypCHBIN LEHTpP MO0 HAyYHOU M MPaKTHYECKON
ncuxosioruu «[ ICU-OAKTOP»

www.biblioclub.ru - Dnekrponnas GubnroTeUHas cucTeMa «Y HUBEpCUTETCKas ONOIHOTeKa
OHJIAH»

www.eLibrary.ru - Hayunas anektpoHHast Oubnnorexa

www.iprbookshop.ru - DnekrponHo-6ubHoTeuHas cucrema IPRbooks

IIpakTuyeckoe 3ansaTue Ne 6. CTpaTernu M TAKTHKH pellleHUs] YNPaBJIeHYECKHX 3a1a4.
MeTtoab! penieHus 3a1a4

Ieab: BBIABUTH OCOOEHHOCTH CTpaTerwii M TAaKTUK pEIICHUs 3a/ad YIpPaBJICHUS, BBISICHUTH
MICUXOJIOTHYECKHE MPUYNHBI BHIOOPA TAKTUK; PACCMOTPETH CTPATETHH TTOBEICHUS PYKOBOIUTENEH
B YCJIOBHUAX KOH(i)JII/IKTHOI;'I ACATCIIBHOCTH,; O3HAKOMUTCA C METOJAaMU PCUHICHUA YITPABJICHYCCKUX
3a/1a4 (MO3roBOM MITYpM, METOJ] CHHEKTUKH, METOJ] IHEBHUKOB, MeToJT I op/ioHa, MeTo J[enbThI,
METOJI «635%», METO] TOJIOCOBAHUS «3a U MMPOTHBY», METOJ YTOMUYECKUX UTP, MeTo1 JlenpOeka).
dopmMupyemMbie KOMIIETEHIMU A UX YACTH:

B mporecce ycBoeHus Matepuana y CTYIE€HTOB (POPMHUPYIOTCS YHUBEPCAJIbHBIE KOMIETEHITUH:
YK-2 — cnocobeH ompenensTh Kpyr 3agad B paMmKax MOCTABIICHHOW IIeTU W BHIOMPATH
ONTUMAaIbHEBIE CIIOCOOBI UX peIICHUA, UCXOOA U3 )IefICTBYIOHIPIX IIpaBOBBIX HOPM, NMCHOIIIUXCA
pecypcoB u orpanndenuii; YK-3 — cmocoOHOCTh OCYIIECTBISTH COIMALHOE B3aUMOJICHCTBUE U
peaNM30BBIBATH CBOIO POJIb B KOMAH/IE.

B pe3ynbrate 0cBOSHUS NUCHUTUIHHBI O0yUYaIOIIHIICS TOJKEH:

OCBOUTEL OCHOBHEIE aCIIEKTHI MEXKINYHOCTHEIX H TPYIIIOBBIX KOMMYHHKaHHﬁI OCHOBHBEIC
MNPUHIUIIBI U METOJbl YNPABIEHUS YEIOBEYECKUMH pPecypcaMu Il OpraHM3alliy TPYNIOBOK
pa6OTBI; TECOPETUYCCKHNE OCHOBEBI M IMMPAKTUYCCKHUE aCIICKThI OPraHu3annuu KOMaH}IHOﬁ pa6OTBI.
HpOGKTHpOBaTB MCKIIMYHOCTHBIC W T'PYIIIOBBIC KOMMYHHKAIIMU; OHNPCACIATL CBOXO POJIb B
KOMaH/ie, CTaBUTh 1IeJIM U (HOPMYIMPOBATh 3aJjaul, CBSI3aHHBIE C €€ peain3allieil; BbICTpauBaTh



B3aMMOJICHCTBHE C YYETOM COLHUAIbHBIX OCOOEHHOCTEH WJIEHOB KOMAaHJIbl; MPOEKTUPOBATH U
OpPTaHHW30BBIBATh KOMAHAHYIO DPa0OTy; OMpeAensTh MOTPEOHOCTH  YYaCTHUKOB KOMAaH/IBI B
OBJIaJICHUY HOBBIMH 3HAHUSIMH U YMEHHUSIMH.

[IpumeHATs METOIbI aHallM3a TPYIIOBOTO B3aWMOJCUCTBUS W OIEHKU 3((HEKTHBHOCTH
KOMaHJAHON paboThl; OCHOBHBIE MOJIETH KOMaHA000pa30BaHUS U TEXHOJOTHSAMH 3 (HEKTUBHON
KOMMYHUKAIIUU B KOMaH/I€; METO/Ibl aHATN3a U KOPPEKIIMHA KOMAH]IHBIX POJIeH

Ilianupyemble pe3yJabTarbl 00y4eHHs] MO JAUCHMILIMHE (MOIYJIIO), XapaKTepu3ylouue
Tanbl (OPMUPOBAHNS KOMIIETEHIHI, UHANKATOPOB:

B pesynbTate ocBOEHHUSI TEMBI CTYIEHT YCHEIIHO Y4acTBYET B MEXIUYHOCTHOM U TPYIIIOBOM
B3aMIMOJICHICTBUM, WCIONB3ys WHKIIO3UBHBIA 1MOAX0A, d3()PEeKTUBHYID KOMMYHHKAITHUIO.
[Ipumensier MeTOJbl KOMaHI00Opa30BaHUS U KOMAHJIHOTO B3aUMOJICHCTBUSL B paMKax
IIOCTaBJICHHOU 3aJa4H.

be3 ommbok ompenenser ueab U 3aJaud KOMaH[bl JUIsl MOJTYYSHHs] ONTUMANbHBIX PE3ylIbTaToOB
COBMECTHOH pabOTHl €€ WICHOB, C YUYE€TOM HMX HHIMBUAYAJIBHBIX BO3MOXKHOCTEH. Mcmomb3yer
HOBEHIIIEe TEXHOJIOTUH (POPMUPOBAHUSI KOMAH/IBI.

VYcnemHo aHanu3upyeT pa3andHble OTKJIOHEHUS! B KOMaH/I€, COCTABIISET IPOTOKOJIbI U OTYETHI 1O
pe3ylbTaTaM MOHUTOPUHTA KOMaHAHON PadOThI, MPOBOIUT KOPPEKIIMOHHBIE MEPOIIPUSITHSL.
AKTYaJIbHOCTBH TEMbI (CEMHHAPA): ONPEIEISIETCS PeATN3yEeMbIMI KOMIIETCHIIUSMHU.
Teopernyeckasi 4acTh:

VYrpaBieHYeCKOEe PEIICHUE Ha MPEANPHUSATHU TMPEACTABISICT COOO0NM TBOPYECKUM aKT CYOBEKTa
yrnpapieHus: (MHAMBHUIYaTbHOTO WJIM TPYIIOBOTO JIMIA), ONPEACNSAIOMUNA MPOrpaMMmy
JEeSITeTbHOCTH KOJUIEKTHBA 10 (P PEKTHBHOMY pa3pelieHHI0 Ha3peBIIeH MpoOIeMbl HA OCHOBE
3HaHUSA OOBEKTUBHBIX 3aKOHOB (DYHKIIMOHUPOBAHUSA YIPABISIEMONW CHCTEMBbl U aHajIu3a
uH(pOpMaLUU O €€ COCTOSIHUM.

OYHKIHMH YIPaBICHYECKOTO PEIICHUS:

- Hanpaenaiowas (HECMOTpPS Ha TO, YTO pELIEHUS NPUHUMAIOTCA UCXOAS U3
JONITOBPEMEHHON CTPATErny Pa3BUTHUS MPEANPUATHS, OHU KOHKPETU3UPYIOTCS B MHOT000pa3HbIX
3a/1a4uax);

- KOOpAWHHpYIOIIas  (oTpaxkaercs B  HEOOXOIMMOCTH  COTJIAaCOBaHUSA  JCHCTBHIA
UCIIOJIHUTENIEH ISl peau3alliyd pelIeHUH B YTBEPKIAEHHBIE CPOKM M COOTBETCTBYIOLIETO
KauyecTBa);

- MOTHUBHpYIOIIas (peanu3yercss dYepe3 CHCTEMY OpraHM3alMOHHBIX Mep (IpUKa3bl,
MOCTAHOBJICHHUS );

- HKOHOMUYECKUX CTUMYJIOB (MIPEMUH);

- COILIMATILHBIX OLIEHOK (TBOpUYECKas caMopeann3alus, CaMOyTBEePKACHNUE JTHUHOCTH).
O(PhEeKTUBHOCTh KaXJIOTO YIPABICHUYECKOTO PEIICHUS B 3HAYUTEIILHOW MeEpe 3aBUCUT OT
BBITIOJTHEHUS ¥ COOTHOLICHHSI (PYHKIIMN YIIPaBIEHYECKOTO PEIICHHUs, KaK B XOJI€ €ro MOrOTOBKH,
Tak U Ha 3Tane BHeApeHUus. C y4éTOM 3TOro yNpaBiI€HUECKOE PELICHHE CTaHOBUTCS pealbHbIM
WHCTPYMEHTOM JOCTH>KEHHS TIOCTABICHHBIX IIEJIEH.

C uHpOpMaIIMOHHON TOYKU 3PEHHUSI, B MPOIECCE MPUHSITHS PEUICHUS MTPOUCXOIUT YMEHBIIIEHUE
HeomnpeaenéHHOCTH HHPOPMAITUHU O TPOOIIEMHOM CUTYallUU U MYTAX €€ yCTpaHEHUS.

KauecTBO ympaBieHUecKOro pemieHusi — O3TO COBOKYIHOCTh IApaMeTpPOB  pelleHUs
YIOBJIETBOPSIONINX KOHKPETHOTO MOTPEOUTENS ¥ 00ECTICUNBAIOIINX PEATHbHOCTh €T0 peaTh3aIlHH.
K mapamerpam kadecTBa ynpaBieHUsI OTHOCSTCS:

- MOKa3aTelb OSHTPOIUHU, T.€. KOJIWYECTBEHHOW HEONMPEeAeNEHHOCTH NPOOIEMBI; €CIN
npobsieMa popMHpyeTcs TOIbKO KaYeCTBEHHO, 0€3 KOJTMYECTBEHHBIX ITOKa3aTeseil, To moka3aTelb
SHTPONHUM TMPUONMKACTCS K €AWHMIE; €eCIH BCe TMOKa3aTeld MpoOJieMbl BBIPAKEHBI
KOJIMYECTBEHHO, TO MOKAa3aTelb SHTPOIUU MPUOIINKACTCS K HYIIO;

- CTENEHb PUCKA BJIOKEHUS] MHBECTHUILINI;

- BEPOATHOCTh peaIn3alliy PEIIeHHUs M0 MOKa3aTessiM KauecTBa, 3aTpaT U CPOKOB;

- CTENEHb AaJICKBAaTHOCTH (WJIM CTENEeHb TOYHOCTU IPOTHO3a) TEOPETHUUECKON Moaenu
(haKTHYEeCKUM JaHHBIM, HA OCHOBAaHWHW KOTOPOM OHa ObLTa pazpaboTaHa.



Kongnuxkm — 310 mpoTUBOpEUHEe, KOTOPOE XapaKTEPU3YETCsl MPOTUBOOOPCTBOM KOH(MIUKTYIOITUX
ctopoH. KoH(IUKTHEI BO3HUKAIOT HA IMOYBE MPOTUBOMOJIOKHOCTA HMHTEPECOB, COIMAIBHBIX
YCTaHOBOK U HANPABICHHOCTH JINYHOCTEH, BOBICUEHHBIX B KOH(MIUKT JIFOICH.

CyliecTBYIOT ISITh OCHOBHBIX CTpaTeTWii paspericHusi KoH(IUKTa. B OCHOBY WX MOJIOKEHA
cucreMa, HazpiBaemas metonoM Tomaca—Kunmenna. Meroxa Obu1 paspaboran K. V. Tomacom u
P. X. Kunmennom B 1972 rogy. Cucrema mo3BOJISI€T CO3/aTh Ul KaKJOrO YEJIOBEKa CBOM
COOCTBEHHBIN CTWIb pazpemieHus KOHGUkTa. CTUIb MOBEACHHS B KOHKPETHOM KOH(MIMKTE
OTIPE/ICNIAETCS TOM MEpOi, B KOTOPOM UICH KOJJICKTUBA XOYET YJOBIIETBOPUTH COOCTBCHHBIE
MHTEPECHI (JIEHCTBYS aKTUBHO WJIM ITACCUBHO) U MHTEPECHI APYTOM CTOPOHBI (JIEHCTBYSI COBMECTHO
WK WHIUBUAYyaIbHO). Ecnu mpencraBuTh 310 B rpaduueckoil gopme, TO MOIYYUTCS CETKa
Tomaca—KuiameHHa, MO3BOJIAIONIAS ONPEACTUTh, MECTO M Ha3BaHUE IS KaXJOro M3 ISTH
OCHOBHBIX CTPaTErvii pa3pemeHus: KOHQIUKTA.

B nmpomecce pemieHus ympaBlieHYeCKHMX 3a7ad JOCTATOYHO YACTO IPUMEHSETCS METOJ
«MO3roBOr0 MITYPMa», «METOJ CHHEKTHKHN», «MeTO] IHEeBHHKOB», «Merox ['opaona»,
«metoa deabpu», «<meron 635», «<MeToa rojiocOBaHUSA 32 M MPOTUBY», KMETO YTONHYECKHUX
Urp», «meron ldedesbkar.

Bomnpocs! u 3axanus:

Oco0OeHHOCTH CTpAaTeruil U TAaKTUK PEIICHUs 3a]1a4 yIIPaBICHUS.

Crpateruu noBeieHUs] PyKOBOJIUTENEH B YCIOBUSAX KOH(PIUKTHOMN 1€ATEIbHOCTH.
Merton pemieHus yrnpaBieHYECKHX 3a1a4 «MO3roBoil TYypM».

«MeTo/1 CHHEKTUKI.

Merton I'opnoHa.

Merton [denbdu.

«Metoa 635».

Meton rosnocoBaHus.

MeTto1 yTONUYECKUX UTP.

0. Meron [lennOeka.

RBOoo~Nooa~WONE

Cnucok 1uTepaTypsbl, peKOMeH/1yeMblil K MCI0JIb30BAHHUIO 110 JAHHOI Teme:

OcHoBHas1 IUTepaTypa:

benamesa 1.B. Ilcuxonorus ymnpasneHus : yuebHoe nocodue (kypc aexuuii) / 1. B. benamesa,
N. H. lMonpmakosa, C. B. Humurenko ; ®I'AOY BO Ces.-KaB. denep. yu-1. - CtaBpomnois :
CK®YVY, 2019. - 169 c. : un. - bubnuorp.: c. 165-16.

Hemunora E.B. Ilcuxonorus ynpasnenus : yaeOHoOe mocodue /it CTyieHToB OakanaBpuata / E.
B. lemunoBa. - Ilcuxomnorus ynpasnenus,2026-04-27. - Onekrpon. nas. (1 daiin). - KpacHosipck
: Cubupckuil rocy1apCcTBEHHbI YHUBEPCUTET HAyKH U TEXHOJIOTWH MMEHM akajgemuka M. .
Pemernena, 2020. - 244 c. - anexTpoHHbIN. - Knura Haxonutcs B npemunym-Bepcun ObC IPR
BOOKS. - ISBN 978-5-86433-804-9

I'opsitnoBa H.M. [lcuxonorus ymnpasneHust DeKTpOHHBIN pecypc : YueOHoe nmocodue ans CI1O
/ H. M. TopsiinoBa, B. H. T'opsitHoB. - Ilcuxomnorus ynpasnenus,2029-07-03. - CapatoB :
[Tpodobpazosanue, 2019. - 274 c. - Kuura nHaxonutcs B npemuym-sepcun O5C IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpycek A.A. Ilcuxomnorus ynpasieHus: DIEeKTPOHHBIN pecype : YueOHoe nocodue / A. A. Tpyce. -
[Mcuxomorus ympasnenus,2021-10-06. - Munck : Bpmmitmas mxomna, 2019. - 319 c. - Kaura
Haxonautcs B mpemuyM-Bepcun ObC IPR BOOKS. - ISBN 978-985-06-2422-2
JdonmosiHuTEIbHAS JIUTEPATYpA!

bennac T.B. Ilcuxonorus nunaepctBa OnekTpoHHbIM pecypc / benmac T. B. : yueOHuk u
MPAKTUKYM JUTS aKaJleMUYeCKOro OakaiaBpuara. - 2-¢ u3J., ucrpas. u J01L. - OperOypr : OI'Y,
2017. - 450 c. - PexomeHnmoBaHO YUeOHO-METOIUYECKHM OTEIOM BBICIIETO OOpa30BaHUS B
KadecTBe yueOHMKA U MPAKTHKyMa JIJIsl CTYACHTOB BBICIINX YYEOHBIX 3aBEICHUH, 00YJIarO X CSI
110 TYMaHUTapHBIM U SKOHOMHUYECKHM HanpasieHusM. - ISBN 978-5-534-04903



Bripymaesa T.B. Ilcuxonorus ynpasieHus U JUACPCTBA B OPTaHU3aUNA JJIEKTPOHHBIA pecypc /
Bripynaesa T. B., Mocbkuna . 1O. : yuebnoe nocobue. - Kpacnosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripynaesa T.B. Ilcuxosnorust ynpasieHus U JUAEPCTBAa B OpraHU3ay DIIEKTPOHHBIN pecypc /
BripymaeBa T. B., Mocekuna U. FO. : yaeOHoe nmocodue. - Kpacnospck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HNanunoa N.A. Conuonoruss ¥ ICHUXOJIOTHS YIPABJICHHS OJIEKTPOHHBIN pecypc : YueOHOe
nocobue / U. A. Jlanmnosa, P. H. Hypuesa. - Counonorus u ncuxosnorus ynpasienns,2020-02-
05. - CaparoB : Hayunas kaura, 2019. - 98 c. - Knura naxoaurcs B npemuyM-Bepcun ObC IPR
BOOKS. - ISBN 978-5-9758-1781-5

3axaposa JI.H. Ilcuxomorusi ympaBieHuss DJIEKTPOHHBIH pecypc : ydeOHoe mocobue / JI.H.
3axaposa. - [Icuxomorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kaura
Haxoautes B 6a3oBoit Bepcun DbC IPRbooks. - ISBN 978-5-98704-499-5

Mansiruna H.A. Tlcuxonorus ynpaBieHus DIEKTPOHHBINA pecypc : YueOHoe mocooue / H. A.
Mansruna. - Ilcuxomorus ympasnenus,2019-02-17. - MockBa : EBpa3suiickuii OTKPBITBIN
UHCTUTYT, 2011. - 216 c. - Knura naxonutcs B npemuym-Bepcun O5C IPR BOOKS. - ISBN 978-
5-374-00560-8

lyBanoB B.UM. ConmanbHasi ICUXOJIOTHS yIIpaBiIeHUS DJICKTPOHHBIA pecypc : yueOnuk / B.U.
[yBanos. - CouunanbHas ncuxonorusi ynpasnenus,2020-10-10. - Mocksa : FOHUTHU-JAHA,
2017. - 467 c. - Kaura naxonutcs B 6a3oBoii Bepcuu OBC IPRbooks. - ISBN 978-5-238-01629-
08.

HNHTepHeT-pecypcebl:

https://psyera.ru/about I'ymanuTapao-npaBoBoi moptai «PSYERA»

https://psyfactor.org/ HpOpMaIMOHHBII peCypCHBIN IIEHTP MO0 HAYYHOUN U MPAKTHICCKON
ncuxosoruu « [ ICU-OAKTOP»

www.biblioclub.ru - Dnexkrponnas OubIMOTeYHAsI CHUCTEMa «Y HUBEPCUTETCKas OMOIMOTeKa
OHJIANH»

www.eLibrary.ru - Hayunas snekTpoHHast OuOimoTeka

www.iprbookshop.ru - DaekrporHo-6ubroTeuHas cucrema IPRbooks

IIpakTnyeckoe 3ansitue Ne 7. MeHemkep: THIOJIOTHA U TPeOOBAHUSA J0JKHOCTHBIX NO3ULU I
Ileb: U3YyYUTH TUTOJIOTUIO U TPEOOBAHUS JOKHOCTHBIX TTO3UIUH.

®opMupyemMble KOMIIETCHIINM UJIH UX YACTH:

B nponecce ycBoeHusi marepualia y CTyI€HTOB (POPMHUPYIOTCSI YHHUBEPCAJIbHBIE KOMIETECHIINU:
YK-2 — cniocoGeH ompenensaTs Kpyr 3ajad B paMKax MIOCTaBJIEHHON LIeJIM U BbIOMpPATh
OINTHUMAaJIbHEBIE CITOCOOBI UX pelICHusd, UCXO0Od U3 HGfICTByI—OHlHX IIpaBOBLIX HOPM, HUMCIOIITUXCA
pecypcoB 1 orpannueHuit; YK-3 — cnocoOHOCTh OCYILECTBIISATh COLMAIBHOE B3aUMOACHCTBUE U
peaIn30BBIBATh CBOIO POJIb B KOMAH/IE.

B pe3ynbrare 0CBOGHUS NUCIUILTUHBI O0YYaIOLIUICS JOKEH:

OCBONTb OCHOBHBIE AaCHEKTHl MEXKIMYHOCTHBIX H TPYIIIOBBIX KOMMYHHKaHHﬁI OCHOBHBIC
INPUHLMIIBI U METOJIbl YIPaBJIEHHUs YEJIOBEUECKMMHU peCypcamM AJIs OpraHu3allid I'PYIIOBOMN
pa6OTBI; TCOPETUYCCKNE OCHOBBI M IMMPAKTUYCCKHUE aCIICKThI OPraHnu3annu KOM&H}IHOffI pa6OTBI.
IIpoekTUpOBaTh MEKIMYHOCTHBIE M T'PYIIIOBBIE KOMMYHHKAIUU; OIPEIENIATh CBOK pOJIb B
KOMaH/I€, CTaBUTh 1LICIIN U q)OpMyJ'II/IpOBaTB 3a4a4u, CBsJI3aHHBIC C €€ peanmauneﬁ; BBICTpAanBaTh
B3aMMOJICIICTBHE C YYETOM COLIMAIBHBIX OCOOEHHOCTEH WJIEHOB KOMAaHJbl; MPOEKTUPOBATh U
OpTraHHU30BbIBATH KOMAHIHYIO pa60Ty; OIpCaACIIATh HOTpe6HOCTI/I Y4aCTHUKOB KOMaHJbl B
OBJIaJICHUY HOBBIMH 3HAHUSMHU U YMEHUSIMM.

IIpuMeHATs MeTOMBI aHaJlM3a TPYNIOBOrO B3aUMOJEHUCTBUS U OLEHKU 3(P(HEKTHUBHOCTH
KOMaHJTHOW pabOoThbl; OCHOBHBIE MOJEIH KOMaHA000Pa30BaHUS M TEXHOJIOTUAMHU 3P (PEKTUBHON
KOMMYHUKAIIUU B KOMAaHAC; MCTO/Ibl aHAJIN3a U KOPPECKINHN KOMaHIHBIX poneﬁ

IlnanupyemMsble pe3yabTaThl 00y4YeHHsl 1O JMCHMILIMHE (MOAYJIIO), XapaKTepHu3yllue
Tanbl GOPMUPOBAHNMS KOMIIETEHUMH, HHINKATOPOB:



B pesynbrate 0CBOEHUSI TEMBI CTYIEHT YCIEIIHO YYaCTBYET B MEKJIMYHOCTHOM M T'PYIIIOBOM
B3aUMOJICHICTBUM, UCMONb3Yys WHKIIO3UBHBIA MOIXOZ, d()(HEeKTUBHYI0O KOMMYHHKALHIO.
[Ipumensier MeToIbl KOMaHI000pa3OBaHUS W KOMAHIHOTO B3aUMOJICHCTBUS B paMKax
IIOCTaBJICHHOM 3aJa4H.

be3 ommbok ompenenser ueab U 3aJaud KOMaH[bl JUIsl MOJTYYEHHs] ONTUMANbHBIX PE3ylIbTaTOB
COBMECTHOH pabOTHl €€ WICHOB, C YUYETOM HMX HHIMBUAYAJIbHBIX BO3MOXKHOCTEH. Mcmonb3yer
HOBeHIIIMEe TeXHOJIOTUH (HOPMUPOBAHUSI KOMAH/IBI.

VYcnemHso aHanu3upyeT pa3aIndHbIe OTKJIOHEHUS B KOMaH/IE, COCTABIISAET IPOTOKOJIBI U OTYETHI 10
pe3ysibTaTaM MOHUTOPUHTa KOMaHIHON padOThI, MPOBOIUT KOPPEKIIMOHHBIE MEPOIIPUSITHSI.
AKTYaJIbHOCTb TeMbI (CEMHHAPa): OIPEACIACTC PEAIN3yEeMbIMU KOMIIETEHIIUSMHU.
TeopeTnyeckasi 4acTh:

Anrnmiickoe cioBo «managementy (yrpasieHue) 6eper cBo¢ Hauauo 0T KOPHS JTATHHCKOTO CJIOBA
«manusy (pyka). DTOT TEpMUH HE UMEET aHAJIOra B PyCCKOM fI3BIKE, XOTS €r0 4YacTO MCIOIb3YIOT
KaK CHHOHMM TEPMHHOB «YIIpaBJIEHHE» U «HAaYy4Hasl OopraHusauus Tpyaa». B Hacrosiiee Bpems
MEHEPKMEHT TPEJCTaBIsieT CO00I CII0KHOE COLMaIbHO-3KOHOMHYECKOE SIBICHHE, KOTOPOe
OTpakaeTcs MNPAKTUYECKH Ha BCEX CTOPOHAX MKHU3HU 0OIecTBa. XapaKTEpHbIMH YepTaMu
COBPEMEHHOTO pPa3BUTHSl MEHEDKMEHTA SIBIISIIOTCA: €ro KOMIBIOTEpU3ALMS; COKpAIECHUE
M30BITOYHBIX 3BEHBEB AJMUHHCTPATUBHOW CHUCTEMBI; JELEHTpPAIU3alUs YIPaBICHUECKUX
byHkuii  (camoympaBieHue); pa3paboTka METOAOB JIOJIFOCPOYHOTO COLUOTEXHUYECKOTO
IUTAHUPOBAHMST;, Pa3pabOTKa TEXHOIOTUU TPOSKTUPOBAHUS COIIMATIBHBIX CUCTEM.
DKOHOMHYECKHE IPeoOpa3oBaHus B HaIlIeH cTpaHe 00YCIOBUIIM CIIPOC Ha psif podeccuii, HOBBIX
JUTSL OTEYECTBEHHON YKOHOMUYECKOW MPakTUKU. B ux umcne u npodeccust MeHemkepa. B oomem
CIIy4ae K OTIIMYUTENbHBIM OCOOEHHOCTAM MPOPECCHOHATBHON NEATEIILHOCTH MEHEIKEpa CIIeAyeT
OTHECTH IOSIBJIEHHE HEKOTOPHIX HE CBOMCTBEHHBIX PYKOBOAUTEISIM FOCYAapCTBEHHOM 3KOHOMUKHU
yhpaBieH4YeCKUX (YHKIUH, paclIMpeHHe UX OTBETCTBEHHOCTH U MpaB B pEHICHUH MPoOiieM
OpraHu3aluu.

MeHnepkep — 3TO CHEIMAIKCT [0 YIPaBICHUIO, KOTOPBIH pa3pabaThiBaeT MIIaHbl, ONIPEIENISET, Ymo
U Koeda JenaTh, Kak W Kmo OyJdeT BBIIOJHATh HaMe4YeHHOe (YIpaBJIeHHE IEPCOHAIIOM),
paszpabamoeieaem pabdoyue npoyedypvl (TEXHOJIOTHUH) NPUMEHHUTENBHO KO BCEM CTausIM
YIIPABJIEHYECKOTO [IUKJIA, OCYIIECTBIISIET KOHTPOJIb.

IIpakTHuecku Bce co3/1aBaeMble OpraHU3alUy NIPEANPUHUMATEIBCKOTO TUIIA 3aMHTEPECOBAHEI B
npo(ecCHOHANBHO  MOJTOTOBJIEHHBIX PYKOBOJMUTENSAX, CIHOCOOHBIX OPHEHTHPOBATHCS B
(MHAHCOBBIX, IOPUANYECKHX, IICUXOJIOIMYECKHX U APYTHX Bompocax. Takux pyKoBOAWUTENEH U
IPUHSTO Ha3bIBaTh MEHEIKEPaMH.

Menemkep — 0COObI THUI PYKOBOAMTENS, MOSIBISAIOLIMICA B Hamied peanbHocTH. OJHa U3
IJIAaBHBIX 3a7a4 MeEHe/pKepa 3akioudaercs B d(PdekTuBHOW opraHuzamuu paboOThl  €ro
NOMYMHEHHBIX. VICKyCCTBO pPYKOBOAMTENS TPOSBISAETCS HE TOJNBKO B  HAJIAXUBAHUU
KOMMYHHUKAIM, KOOPAMHUPOBAHUM U HAIpPaBJICHWU pabOThl MOMYMHEHHBIX, HO U B YMEHUU
JIeNIeTUpoBaTh UM HEOOXOJMMbIE MOJHOMOYHUS U OTBETCTBEHHOCTh, HPEIOCTABISATH IPaBO
BBICKAa3bIBaTh U OTCTaUBaTh COOCTBEHHOE MHEHHE, COXPAHSS 38 COO0M (YHKIIMIO KOHTPOJIS.
Bonpocsl u 3aganus:

1. Cdoepsl gestenpHOCTH MeHEeKepa. [Ipodeccnonanbuble GyHKITMA MEHEKEPOB.

2. Craryc MeHepKepa 1 OCHOBHBIE POJIM B YIIPABIECHUHM OpraHu3aluei.

3. [TpodeccuonansHo BaxkHbIE KauecTBa MEHEIXepa (OCHOBHbIE I'PYIIbI: MOTHBAIMOHHO-
BOJICBBIE, MHTEIJICKTYyalIbHbIE, KOMMYHHKATHBHEIE).

4. Karanor tpe6oBaHuit JOTKHOCTHBIX MTO3UIUH.

S. KBanuduxammonnsie TpeboBanusi. OpranuzanyoHHble TpeOoBaHHuA. DYyHKIIMOHAIBHBIE
TpeOoBaHUS.

6. MeToap! TMarHOCTUKU NPO(PECCHOHATBHO BaKHBIX KAU€CTB MEHEKEPOB.

Cnmcok JuTeparypbl, peKOMEHAyeMbli K HCI0JIb30BAHUIO 10 JAHHOI Teme:
OcHoBHas1 JiUTEpaTypa:



benamesa W.B. Ilcuxonorust ynpasienus : yuedHoe nocobue (kype neknuii) / Y. B. bemnamesa,
. H. Ilonpmakosa, C. B. Humutenko ; ®TAOY BO Ces.-Kas. denep. yH-T. - CTaBpomnos :
CK®VY, 2019. - 169 c. : un. - bubnuorp.: c. 165-16.

Hemmunosa E.B. [lcuxonorust ynpasneHus : yaueOHoe ocodue s cTyneHToB OakanaBpuata / E.
B. Hemunoga. - [Icuxomnorus ynpasienns,2026-04-27. - Dnektpon. aaH. (1 ¢aiin). - KpacHosipck
: Cubupckuil TOCYyIapCTBEHHbI YHUBEPCUTET HAYKW M TEXHOJOTHHA MMEHHU akajgemuka M. O.
Pemernena, 2020. - 244 c. - anexktpoHHbId. - KHura Haxogutca B npemuyMm-Bepcun ObC PR
BOOKS. - ISBN 978-5-86433-804-9

INopsitinoBa H.M. Tlcuxonorust ynpasieHus: DJIeKTPOHHBIN pecypc : YuebHoe nmocodue mist CI1O
/ H. M. TopsiinoBa, B. H. T'opsitHoB. - Ilcuxonorus ymnpasnenus,2029-07-03. - Capatos :
[TpodobpazoBanune, 2019. - 274 c. - Knura maxogutcs B npemuym-Bepcun ObC IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpyces A.A. Ilcuxomorust ynpasieHus: DJIEKTPOHHBIN pecypce : YueOHoe nocodue / A. A. Tpyce. -
[Tcuxonorus ynpasnenus,2021-10-06. - Munck : Bemitmas mxona, 2019. - 319 c. - Kuura
Haxoautcs B npemuyM-Bepcun DbC IPR BOOKS. - ISBN 978-985-06-2422-2
JlonoJHUTe/IbHASA JINTEpaTypa:

bennac T.B. Ilcuxomorus nuaepctBa OnekTpoHHBIH pecypc / benmac T. B. : yueOHuk u
MPAKTUKYM IS aKaJeMUYeCKoro OakaiaBpuara. - 2-¢ u3J., ucrpan. u foi. - OperOypr : OI'Y,
2017. - 450 c. - PexomenaoBaHo Y4eOHO-METOJAMYECKUM OTJ/EIIOM BBICHIETO OOpa3oBaHUs B
KadyecTBe yueOHMKA U MPAKTUKYMa JIJIsl CTY/ICHTOB BBICIINX YY€OHBIX 3aBEICHUH, 00yJarOIIXCs
[0 TYMaHUTapPHBIM M SKOHOMHYECKUM HampasieHusaM. - ISBN 978-5-534-04903

Bripymaesa T.B. Ilcuxomnorust ynpaBieHHus U JUAEPCTBAa B OpraHU3aK DIIEKTPOHHBIN pecypc /
Bripynaesa T. B., Mocekuna U. O. : yuebnoe nocobue. - Kpacnosipck : COVY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripynaesa T.B. [Icuxomnorust ynpapineHus: U TuAepcTBa B OpraHu3aluy DIEKTPOHHBIN pecypc /
Bripynaesa T. B., Mocekuna U. O. : yuebnoe nocobue. - Kpacuosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HNanunoBa M.A. Comuonorusi ¥ IMCHUXOJIOTHS YIpPaBJICHUS DJIEKTPOHHBIA pecypc : YdeOHOe
nocobue / U. A. JlanunoBa, P. H. Hypuesa. - Counonorus u ncuxosnorus ynpasienus,2020-02-
05. - Caparos : Hayunas kuura, 2019. - 98 c. - Kaura vaxomurcs B npemuyM-Bepcuu Ob6C PR
BOOKS. - ISBN 978-5-9758-1781-5

3axaposa JI.H. Ilcuxonorus ympaBieHus: DJIEKTPOHHBIN pecypc : ydeOHoe mocobue / JI.H.
3axaposa. - [Icuxonorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 . - Kuura
Haxoautcs B 6azoBoit Bepcuu DBC IPRbooks. - ISBN 978-5-98704-499-5

Mansaruna H.A. Ilcuxonorust ynpasieHuss DeKTpOHHBIN pecypce : YueOHoe mocobue / H. A.
Mansiruaa. - Ilcuxomorust ympasinenuns,2019-02-17. - MockBa : EBpasuiickuii OTKPBITHIHI
UHCTUTYT, 2011. - 216 c. - Knura naxonutcs B npemuym-Bepcun 35C [IPR BOOKS. - ISBN 978-
5-374-00560-8

Hlysanos B.M. ConuanpHasi ICUXOJIO0THS YIpaBieHUss DJIEKTPOHHBIA pecypc : yueOHuk / B.I.
lyBanoB. - ConmanpHasi icuxosorusi ymnpasienus,2020-10-10. - Mocksa : FOHUTU-JIAHA,
2017. - 467 c. - Kuura naxoautcs B 6a3oBoii Bepcuu DbC IPRbooks. - ISBN 978-5-238-01629-
08.

HNuTepHeT-pecypcebl:

https://psyera.ru/about I"'ymanutapao-npaBoBoit mopran «PSYERA»

https://psyfactor.org/ IHpopManmoHHBIH pecypCHBIH HEHTpP O HAYYHOH U PaKTHYECKOM
ncuxonoruu «[ICU-OAKTOP»

www.biblioclub.ru - Onexkrponnas OubIHOTEYHAsI CHCTEMa «Y HUBEPCUTETCKast OMOIMOTeKa
OHJIAH»

www.eLibrary.ru - Hayunas snexTpoHHast 0MOimoTtexa

www.iprbookshop.ru - DnekrponHo-6ubIHoTeuHas cucrema IPRbooks

IIpakTuyeckoe 3ansaTue Ne 8. IlpodeccmoHanbHAss NMOATOTOBKA M CTHJIM YIPABJEHUS



MEHeIKepoB

Ileanb: mMoMOYb CTyJIEHTaM YCBOUTH HAaOOp OCHOBHBIX IOHSTHH, MOJYYUTh MPEICTAaBICHHUE
pohecCHOHANBHOM MOATOTOBKH U CTHIISIX MEHEIKEPOB.

®opMupyemMble KOMIIETCHIIUHM MJIH UX YACTH:

B npornecce ycBoeHusi marepualia y CTyA€HTOB (POPMHUPYIOTCS YHHUBEPCAJIbHbIE KOMIIETCHIINU:
YK-2 — cnocobeH ompenensth Kpyr 3agad B paMmKax MOCTABJICHHOW IIeTM U BBIOMPATH
ONTHUMAJIbHBIE CHOCOOBI UX PEIIEeHUs, UCXO/ U3 JIEHCTBYIOIIMX IPABOBBIX HOPM,  MMEIOIIUXCS
pecypcoB u orpanndenuii; YK-3 — cmocoOOHOCTh OCYIIECTBISITH COIMAILHOE B3aUMOJICHCTBUE U
peann30BbIBAaTh CBOIO POJIb B KOMAHJE.

B pesynbrare 0OCBOCHUS NUCIUILTUHBI O0YYaIOLIUICS JOKEH:

OcCBOUTh OCHOBHBIE aCIEKThl MEXKJIMYHOCTHBIX M  TIPYNIIOBBIX KOMMYHHMKAlUi: OCHOBHBIE
IPUHLMIIBI U1 METOJbl YIPaBJICHUS YEIOBEYECKMMHU PECYpCaMM JJIsl OpraHU3alluy IpyNIIOBON
paboThl; TEOPETUYECKHE OCHOBHI M MPAKTUYECKUE ACTIEKThl OPraHu3alui KOMaHAHON paboThI.
[IpoekTupoBaTh MEXIMYHOCTHBIE M TPYIIIOBbIE KOMMYHUKALMM; ONPENENATH CBOIO pPOJb B
KOMaH/ie, CTaBUTh 11eJId U (HOPMYIUPOBATh 3aJ]aul, CBSI3aHHBIEC C €€ pealln3allieil; BbICTpauBaTh
B3aMMO/JICHICTBHE C YYETOM COLMAIBHBIX OCOOCHHOCTEH WIEHOB KOMAaHIIBI, MPOSKTUPOBATh U
OpPraHU30BBIBATH KOMAHAHYIO DPalOTy; ONpeAensiTh MOTPEOHOCTH  YYaCTHUKOB KOMaHIbl B
OBJIaJICHUN HOBBIMH 3HAHUSIMU U YMEHUSIMHU.

[IpuMeHATh MeTOIbI aHalu3a TPYIIOBOTO B3aWMOJACUCTBUA MU OLEHKU 3(h(HEeKTUBHOCTU
KOMaHJTHOW pabOThl; OCHOBHBIE MOJEIH KOMaHAO000Pa30BaHM M TEXHOJIOTUAMHU 3(P(PEKTUBHON
KOMMYHUKAI[MU B KOMaH/IE; METO/bl aHAIN3a U KOPPEKLUHU KOMAHIHbBIX pOJIeH

I[InanupyeMble pe3yiabTaThbl 00y4YeHHMs] 1O JMCHHUILIMHE (MOAYJIO), XapaKTepu3ylollue
ranbl (OPMHUPOBAHNS KOMIIETCHIHI, HHINKATOPOB:

B pe3ynbTate 0CBOEHHUS TEMBI CTYIEHT YCHEIIHO Y4acTBYET B MEXIMYHOCTHOM U IPYIIIOBOM
B3aMMOJICHCTBUM, HCHONb3Ysl HWHKIIO3UBHBIA MOAXOA, dS(PPEKTUBHYID KOMMYHHKAIHUIO.
[IpumeHsieT MeToJbl KOMaHJ000pa30BaHMs U KOMAHJHOTO B3aUMOJICHCTBUS B paMKax
MIOCTaBJIEHHON 3aJ1a4H.

be3 ommbok ompenensier 1eab U 3aJaud KOMaH[bl JUIsl MOJIYYEHHs] ONTUMANIbHBIX PE3yJIbTaToOB
COBMECTHOM pabOThl €€ WIEHOB, C YyUYe€TOM HMX HHJAMBHUIYAIbHBIX BO3MOKHOCTeH. Mcmomb3yer
HOBEMIlIEe TEXHOJIOTUH (POPMUPOBAHUSI KOMAH/IbI.

VYcnemHso aHanu3upyeT pa3IndHbIe OTKJIOHEHUS B KOMaH/E, COCTABIISAET IPOTOKOJIBI U OTYETHI 11O
pe3yibTaTaM MOHUTOPUHIA KOMaHIHOU pabOThl, MPOBOAUT KOPPEKLIMOHHBIE MEPOTIPUSTHUS.
AKTYaJIbHOCTH TeMbI (CEMHHAPA): ONPEACIIAETCS PEATU3yeMbIMU KOMIIETCHIIUSIMH.
Teopernyeckas 4acThb:

IenecooOpa3HOCTh CHENMaIbHON U HENpepbIBHON NMPO(hecCHOHATBHONW MOATOTOBKU B 00JIaCTH
MEHeI)KMeHTa oOycioBieHa psaoM npuuuH. [lepBoHauanbHas wuzaed  obecrieyeHUs
3 GEKTUBHOCTH YHpaBieHUs 3a cu€T moadopa ojeHd, OO0JaJalolIMX «uepTaMHu JIHJepay,
OKazajach JaJIeKo He yHUBepcaiabHOU. KpoMe Toro, naxe eciau yesnoBek 001a1aeT criocoOOHOCThIO
K YIPaBJICHHUIO JIIOIAbMHM, /Ul €€ YCIIEHIHON peanu3aluu HeoOXOAUMBI ClieUalbHbIe 3HAHUS U
yMeHHMsI. 3HAaYUTENIbHOE BIUSHUE Ha YCHEIIHOCTh YHPABIEHYECKOW AESITEeTbHOCTH OKa3bIBaeT
CTWJIb yHpaBieHus mojbMU. OCO3HAHHE 3TOT0 M COBEPIICHCTBOBAHWE COOCTBEHHOI'O CTHIISA
BO3/ICHCTBUS TaK)K€ MOTYT CTaTh MPEIMETOM CHEI[HAIbHOM MOATOTOBKH MEHEKepa.

[Ipu moaroToBKe MEHEKEPOB HEOOXOJUMO TPUHUMATH BO BHUMAaHHE CMELICHUE CMBICIIA U IIeTIeH
o0pa3oBaHUsl B CTOPOHY HJIEM CAaMOBBIPQKEHHS U IOJIHOTO PACKPBITHUS BO3MOXKHOCTEH U
cniocoOHocTel auuHocTH. KoHuenuuu oOydeHusi, B OCHOBE KOTOPBIX JIGKHUT Iepejada OIbITa
MPEABITYIIMMHA TOKOJIEHUSIMHU, OOJIbIIE HE AEUCTBYIOT 3P HEKTHBHO.

M. My BeLIEISE€T TPU THUIIA KYJIBTYP:

1) noctdurypaTuBHyo — o0ydyaeMble y4aTcs MPeKIe BCEro y CBOMX MPEIIIECTBEHHUKOB;

2) xopUrypaTuBHYIO — 00y4aeMble y4aTcsl y CBEPCTHUKOB;

3) nmpedurypaTuBHYIO — B3pOCHBIE ydaTcs TaKXKe y MIAMHUX mokojeHuid. CoBpeMEHHBIN
MEHEIKMEHT HMEET MHOTOUYHCIIEHHBIE PUMEPBI BIIEUATIISIFOIIETO ycIlleXxa OpraHu3aluil, KOTopble



pea30BbIBAIM UJIEM HOBUYKOB, MyCTh HE 00Ja/JaBIINX OOJIBIIUM OIBITOM, HO OTJIMYaBIIMXCS
OOJBIION YYBCTBUTEIBHOCTHIO M BOCIIPUMMYKBOCTHIO K BOZHUKAIOIIUM [IAHCAM.

HaubGonee cepbE3Hass MOArOTOBKAa MEHEKEPOB HAa HAYYHOM OCHOBE IOBCEMECTHO
OCYIIECTBIISIETCS B pPaMKax MPOrpaMM MAarucTpOB JI€JIOBOTO aaMuUHUCTpupoBanus (Master of
Business Administration, MBA). Ux conepkanne u CTpyKTypa XOPOIIIO U3BECTHBI U COCTOST M3
0a30BBIX AUCIHILUINH, (CPEIU KOTOPHIX SKOHOMHKA, MPABO, KOJIMYECTBEHHBIC METOJIbI, HAYKH O
YEeJIOBEYECKOM IIOBEJCHHH), OCHOBHBIX YIPABICHUYECKUX JUCHMILUIUH — core (Takux, Kak
(GUHAHCBI, MApPKETUHT, YIPABJICHUE OMNEPAlMsIMH, OJKKAYHTHHT, OOIIWHA MEHEIKMCHT),
WHTErPaTUBHBIX JUCIMIUIAH — Integrative (cpeau KOTOpBIX cpena OM3Heca, cTparerus OusHeca,
MEXTYHAPOIHBIE ONIEPAIINH ), CTICIIUATHHBIX SKOHOMHYECKUX M YIIPABICHUYCCKUX JUCIHUILINH ITPU
UX IIAPOKOM BbIOOpe. CHUCTeMa MOATOTOBKU MEHEIKEPOB SABIISAETCS MHOTOCTYIEHYATOH, U 3TO
XapaKTEPHO I aMEPUKAHCKOTO, €BPOIEHCKOT0, AMTOHCKOTO M OT€YECTBEHHOT'O MEHEHKMEHTA.
Bonpocsl u 3aganus:

1. TpeboBaHMs K TUYHOCTH MEHEKEPA.

2. Pousb pyHKIIMOHATBHOTO, TUYHOCTHOTO U CUTYAlIMOHHOTO (TIOBEIEHYECKOI0) ITOAX0/I0B
B OTIpE/ICIICHUU HOPMATHBHON MO1eH ()P PEKTUBHOTO PYKOBOAUTEIIS.

[TpodeccnonanpHas MOArOTOBKAa MEHEIKEPOB.

Mertoas! mpodecCuOHAIBHON MOATOTOBKH MEHEIXKEPOB.

ABTOpUTET MEHEXKEPA U CTHIIN YIIPABICHHUS.

®DopMBI aBTOPUTETA PYKOBOTUTEIS.

Knaccudukanus ynpaBieHUeCKUX CTHIICH.

No o ko

Cnmcok JuTeparypbl, peKOMEeHAyeMbli K HCI0JIb30BAHMIO 110 JAHHOI Teme:

OcHoBHas JiuTEepaTypa:

benamesa 1.B. [lcuxonorust ynpaenenus : yuebHoe nmocodue (kypc aexuuii) / U. B. benamesa,
N. H. [lonsmakosa, C. B. Humurenko ; ®I'AOY BO Ces.-KaB. denep. yu-1. - CtaBpomnois :
CK®YVY, 2019. - 169 c. : un. - bubnuorp.: c. 165-16.

Hemunoa E.B. Ilcuxonorus ynpasnenus : yaeOHOe mocodue /it CTyieHToB OakanaBpuara / E.
B. lemunona. - Ilcuxomnorus ynpasnenus,2026-04-27. - Onekrpon. nas. (1 daiin). - KpacHosipck
: Cubupckuil rocy1apCcTBEHHbIH YHUBEPCUTET HAyKH W TEXHOJIOTUH MMEHM akajgemuka M. .
Pemernesa, 2020. - 244 c. - anexTpoHHBbIN. - Knura Haxoautcs B npemunym-sepcun ObC IPR
BOOKS. - ISBN 978-5-86433-804-9

I'opsitnoBa H.M. [Icuxonorus ymnpasneHust DeKTpoHHBIN pecypc : YueOHoe nmocodue ans CI1O
/ H. M. TopsiinoBa, B. H. T'opsitHoB. - Ilcuxomnorus ymnpasnenus,2029-07-03. - Capatos :
[Tpodobpazosanue, 2019. - 274 c. - Kuura nHaxonutcs B npemuym-sepcun ObC IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpycek A.A. Ilcuxomnorus ynpasiieHus: DIEeKTpOHHbIH pecype : YueOHoe ocodue / A. A. Tpycs. -
[Mcuxomorus ympasnenus,2021-10-06. - Munck : Bemmitmas mxomna, 2019. - 319 c. - Kuaura
Haxonautcs B mpemuyM-Bepcun ObC IPR BOOKS. - ISBN 978-985-06-2422-2
JdonmosiHuTEIbHAS JIUTEPATYpA!

bennac T.B. Ilcuxonorus nunepctBa OnekTpoHHbIM pecypc / benmac T. B. : y4eOHuK u
MPAKTUKYM JUTS aKaJleMUYeCKOro OakaiaBpuara. - 2-¢ u3J., ucrpas. u J01L. - OperOypr : OI'Y,
2017. - 450 c. - PexomeHmoBaHO YUeOHO-METOIUYECKHM OTEIOM BBICIIETO OOpa30BaHUS B
KadecTBe yueOHMKA W MPAKTHKYMa JIJIsl CTY/ICHTOB BBICIIUX YY€OHBIX 3aBEICHUH, 00yJarOIIIXCs
110 TYMaHUTapHBIM U SKOHOMHUYEeCKHM HanpasieHusM. - ISBN 978-5-534-04903

Bripymaesa T.B. Ilcuxonorus ynpapieHus ¥ JUASPCTBA B OPraHU3ANHN DIEKTPOHHBIN pecypc /
Bripynaesa T. B., Mockkuna . 1O. : yuebnoe nocobue. - Kpacnosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Beipynaesa T.B. Ilcuxosnorus ynpasieHus U JUAEpPCTBAa B OpraHU3aliy DIIEKTPOHHBIN pecypc /
BreipymaeBa T. B., Mocekuna U. O. : yaebnoe nocodue. - Kpacnospck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9



HNanunoa N.A. Comnuonoruss ¥ TMCHUXOJIOTHS YIPaBJICHHUs DJIEKTPOHHBIA pecypc : YdeOHOe
nocobue / U. A. JlanmioBa, P. H. Hypuesa. - Counonorus u ncuxomnorus ynpasienus,2020-02-
05. - CaparoB : Hayunas kaura, 2019. - 98 c. - Knura Haxoautcs B npemuyM-Bepcun ObC IPR
BOOKS. - ISBN 978-5-9758-1781-5

3axaposa JI.H. Ilcuxomorus ympaBieHusi DJIEKTPOHHBIN pecypc : ydeOHoe mocoome / JI.H.
3axaposa. - [Icuxomnorust ynpaenenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kaura
Haxoautcs B 6a3oBoit Bepcun DbC IPRbooks. - ISBN 978-5-98704-499-5

Mansiruna H.A. Tlcuxonorust yrnpasieHusi DIEKTPOHHBIN pecypc : YueOHoe mocooue / H. A.
Mansruna. - Ilcuxomorus ympabienns,2019-02-17. - MockBa : EBpa3uiickuii OTKPBITBIN
UHCTUTYT, 2011. - 216 c. - Knura naxonutcs B npemuym-Bepcun 35C IPR BOOKS. - ISBN 978-
5-374-00560-8

lyBanoB B.UM. CommanbHasi ICUXOJIOTHS yIIPaBICHHUST DIEKTPOHHBIA pecype : yuebnuk / B.U.
[llyBanoB. - CommanpHas ncuxojorus ymnpasienns,2020-10-10. - Mocksa : JOHUTHU-JIAHA,
2017. - 467 c. - Kaura naxonutcs B 6a3oBoii Bepcuu ObC IPRbooks. - ISBN 978-5-238-01629-
08.

HNuTepHeT-pecypcebl:

https://psyera.ru/about I'ymanutapao-npaBoBoii moptan «PSYERA»

https://psyfactor.org/ HpOpMaIMOHHBII peCypCHBIN IIEHTP MO0 HAYYHON U MPAKTHICCKON
ncuxosoruu «I[ ICU-OAKTOP»

www.biblioclub.ru - Dnexkrponnas OubIMOTEYHAsI CHUCTEMa «Y HUBEPCUTETCKas OMOIMOTeKa
OHJIAHY

www.eLibrary.ru - Hayunas snekTpoHHast 6uOimorexa

www.iprbookshop.ru - DaekrporHo-6ubroTeuHas cucrema IPRbooks

IpakTuyeckoe 3anaTue Ne 9. IlpodeccnonanbHoe 310poBbe M NCHXUYECKOE BbITOPaHHUE
MEeHe/IKepoB

Heab: U3ydnTh 0COOEHHOCTH MPO(ECCHOHATBLHOIO 3/J0POBbs YIIPaBJEHIA, AaTh ONpee/eHHe
CHUHJPOMY IICUXHUYECKOTO BBITOPAHMS MEHEKEPA U €r0 CUMIITOMOB.

®opMupyeMble KOMIIETEHIUH M UX YaCTH:

B npornecce ycBoeHust Marepualia y CTyA€HTOB (POPMHUPYIOTCSI YHUBEPCAJIbHbIE KOMIETEHLIUU:
YK-2 — cniocoGeH ompenensaTs Kpyr 3ajad B paMKax MOCTaBIICHHOW IIeTM W BHIOMPATh
ONTUMAJIbHBIE CIOCOOBI UX PEIIEHUs, UCXO0/Is U3 JEHCTBYIOIIMX IPABOBBIX HOPM,  MMEIOIIHUXCS
pecypcoB u orpannueHuit; YK-3 — cnocoOHOCTh OCYILECTBIISATh COLUANIBHOE B3aUMOACHCTBUE U
peann30BBIBATH CBOIO POJIb B KOMAH/IE.

B pe3ynbrare 0CBOGHUS NUCLUILIUHBI 00YYatOLUICs JOIKEH:

OCBOUTH OCHOBHBIE AaCHEKThl MEXKJIMYHOCTHBIX M  TPYNIOBBIX KOMMYHHUKAIIUH: OCHOBHBIE
MPUHLIUIBI U METOJABI YNPABJIEHUS YEJIOBEYECKMMU PECYpCAMH Ul OPraHU3alMU T'PYIIOBON
paboThl; TEOPETUUECKHE OCHOBBI U MPAKTUYECKUE acTIEKThl OPraHU3allMi KOMaHJHOW paOoThlI.
[IpoekTupoBaTh MEXKIMYHOCTHBIE W TPYNIOBbIE KOMMYHHMKALIMU; ONPENEIATH CBOK POJIb B
KOMaH/ie, CTaBUTh 1eJIU U (HOPMYJIMPOBATh 3aJ]aul, CBSI3aHHbIE C €€ peajn3alueil; BICTPauBaTh
B3aMMOJICIICTBHE C YYETOM COLIMAIBbHBIX OCOOEHHOCTEH WJIEHOB KOMAaHJIbl; MPOEKTUPOBATh U
OpPraHU30BBIBATH KOMAaHAHYIO DPa0OTY; ONpeAensiTh MOTPEOHOCTH  YYaCTHUKOB KOMaHJABI B
OBJIAJICHUHY HOBBIMU 3HAHUSAMHU U YMEHUSIMU.

IIpuMeHATs MeTOMBI aHallM3a TPYIIOBOTO B3aMMOJEUCTBUA MU OLEHKU 3(P(HEKTUBHOCTH
KOMaHJTHOW pabOoThbl; OCHOBHBIE MOJEIH KOMaHA000pa30BaHUS M TEXHOJIOTUAMHU 3P (PEKTUBHON
KOMMYHUKAI[MX B KOMaH/JI€; METObI aHAJIN3a U KOPPEKLIIUA KOMAH/IHBIX POJIEH

IInanupyemMbie pe3yabTaTbl 00y4YeHHMs IO JHCHUILIHHE (MOAYJI0), XapaKTepu3yluue
ransl (OPMHUPOBAHNS KOMIIETCHIMI, HHINKATOPOB:

B pesynbrare 0CBOEHUS TEMBI CTYIEHT YCIIEIIHO YYaCTBYET B MEKIMYHOCTHOM M I'PYIIIOBOM
B3aMMOJICHCTBUM, MCHOJb3Ys] HWHKIIO3UBHBIA MOAXOA, dS(PPEKTUBHYIO KOMMYHHKAIUIO.
[TpumeHsieT MeTOIbl KOMaHA000pa3oBaHUST W KOMAHIHOTO B3aUMOJICHCTBUS B paMKax
IIOCTaBJIICHHOHN 3a/Iauu.



be3 ommbok ompenensier 1eab U 3aJa4d KOMaH[bl JUIsl MOJIYYEHHs] ONTUMANbHBIX PE3ylbTaToOB
COBMECTHOH pabOTHl €€ WICHOB, C YUYeTOM HMX HHIMBUAYAJIbHBIX BO3MOXKHOCTEH. Mcmonb3yer
HOBEMHIIEe TeXHOJIOTUH (POPMUPOBAHUSI KOMAH/IBI.

YcnemHso aHanu3upyeT pa3aIndHbIe OTKJIOHEHUS B KOMaH/IE, COCTABIISET IPOTOKOJIBI U OTYETHI 10
pe3ysibTaTaM MOHUTOPUHTa KOMaHAHON paOOThl, MPOBOIUT KOPPEKIIMOHHBIE MEPOIIPUSITHSI.
AKTYaJIbHOCTDH TeMbI (CEMHHAPA): ONPEACIAETCS PEaTU3yeMbIMU KOMIIETEHIIUSIMU.
TeopeTnyeckas 4acThb:

B ycnoBusiX pBIHOYHOM SKOHOMMKHM 3HAUEHUE 3/10pOBbsl MEHemkepa Bospactaer. llostomy
MHOTHE JIIOJM Cceiluac HauWHAIOT MOHMMATh, YTO HE MOTYT cebe MO3BONUTH OojeTh. Yacto
0O0JICIONINIT COTPYAHUK HE MOXKET HA/EATHCS Ha MOBBIIICHUE MO Ciry)xOe. B Hamm aau cnabomy
3I0pPOBBEM YEJIOBEKY TPYIHO pPACCUMUTHIBATh HA HHTEPECHYIO, NPECTHKHYIO, XOPOIIO
OIIaYMBACMYIO PaboTy.

Kak npaBuno, moBcenHeBHas paboTa MeHeIkepa He TpeOyeT OT Hac OOJBIIMX MBIIIEYHBIX
ycuiui. Pyku ¥ HOTM HaMm Bce Halle 3aMEHSIOT «yMHBIE» MAlllMHbl U MEXaHW3MBbI, CPEICTBa
TPAHCIIOPTA U CBS3U.

HenocraTtok fABM)KEHHS M CBsSI3aHHAash C HEM HENOCTATOYHOCTh MBILIEYHOM JAESITEIbHOCTU
OKa3bIBAIOT PE3KOE OTPUIATENILHOE BIMSHUE Ha OpraHu3M. bombIMHCTBO O0e3Hel HMBUIN3AUU
HAXOJUTCS B NPSAMOM 3aBHCHMOCTH OT HeJocTarka aBrkeHHs. [lpu nedunmre nBmxeHus
(pusnyeckux Harpy3oK) AETPEHUPYIOTCS MEXAHU3MBI PErYJISIMN KPOBSHOTO JABJICHUS, TOHYCA
COCyIIOB, Pa0OTHI Cep/la, 4TO JeNlaeT OpPraHW3M, M B MEPBYIO OYepeab CepAle, COCYIH,
KOPOHApHYIO CHCTEMY, YpPE3BbIUAHHO YSI3BUMBIMHU [UIsI JIIOOBIX, JaXkKe HE3HAYUTEIbHBIX
TPYIHOCTEMN.

UccnenoBanusi, npoBeACHHBIE 3a IMOCIEAHHE TOAbl, IOKA3ald, 4YTO PETYJSIPHbIC 3aHATUSA
(GU3NYECKUMHU YIPAKHEHUSMU TO3BOJISIIOT B CPEJHEM BJIBOE€ CHM3UTH IPOJIOJIKUTEIBHOCTD
BPEMEHHON HETPYI0CMOCOOHOCTH paboTHUKA, HAa 10 % CHU3UTH MPOU3BOJICTBEHHBIN 1 OBITOBOM
TpaBMaTU3M, YMEHBIIUTh YHUCIO KOH(JIMKTHBIX CUTYyalMi, €KEroJHO JUIsl Ka)J0ro 4esloBeKa
COKPAaTUTh SKOHOMUYECKHUE MOTEPH.

Peanuzamuio mporpamMmbl  (pU3WYECKONW aKTUBHOCTH HEOOXOAMMO HAYMHATH C YTPEHHUX
Gu3nyeckux  yNpakKHEHUH, JKelaTeJbHO Ha CBEXEM BO3AyXe. MMHHUMalbHas HX
IPOJODKUTENBHOCTD 15 MUHYT, MakcumanbHas 1 gac. [Tocne 3aBepiieHus 3apsaKu 00s3aTenbHbI
BOJIHBIE TIPOLIETYPBI: OOBIYHBIIN YL ¢ HOCTENEHHBIM NEPEX0JA0M K KOHTPACTHOMY.

Ecnm nopora na paboty 3anumaet He 6oiiee 30 MUHYT, HEOOXOIUMO XOAUTH MENTKOM Ha padoTy
U ¢ paboThl, 4TO 00ecreurBaeT MUHUMYM €KEIHEBHOM IBUTATEIbHON aKTUBHOCTH — HE MEHee 5
kM. CnexyeTr oTkaszaTrbcsi OT JU(Ta, €CIU MO3BOJSET 340POBbE, MCIOJIB30BAaTh TaKkKe YacTb
00e/IeHHOTO NepepbIBa sl TOTO, YTOOBI MTOIBUTATHCS.

MHorue moauM B Halle BpeMsi TEpsAIOT BCAKOe Onaropasymue, Korja Jeno JOXOAMUT 0
noTpeOieHuss MHUIMM M HanuTKoB. lluTaHume camo mo ceOe CIYKUT LEIH MOAJNepKaHUs
HHEpPreTHYecKoro OagaHca, 0OOMeHa BEIIECTB B OpraHU3ME.

CoBpeMeHHBIH J1eI0BOM YeTIOBEK MTPOBOIUT 3HAUUTENbHYIO YacTh paboYero JHs 3a MUCbMEHHBIM
CTOJIOM, YTO CBOJUT MBILLIEYHYIO AKTUBHOCTh K MAaHUMYJISAIUAM ¢ TenepoHHOoM TpyOkoit. [Ipu aToi
Harpyske 3arpauyuBaercsi B cyTku He Oosiee 2000-2500 xkan. M ecnm ¢ mumeil oH moiydaer
0oJbIIe, TO W3JIMIIHKE KaJOPUH 3aTPYIHSIOT paboTy PEryaupyrolUuX CUCTEM OpraHHu3Ma, 4To
BBI3BIBAET OTJIOKEHHE OaUlaCTHBIX BEIIECTB Ha CTEHKAaX COCYJIOB, BEAET K Pa3BUTHIO
aTepockiepo3a.  AMNMETUT  OOBIYHO  3HAUMUTEIBHO  TMPEBOCXOAMT  JCWCTBUTEIbHBIE
¢du3noIornUecKue NOTpeOHOCTH OpraHU3Ma, MO3TOMY CIIPABEIUB OOIIEN3BECTHBIN MPUHLUI —
BBIXOJMTH M3-3a CTOJIA C OLIYIIIEHHEM JETKOTo TojIo0/a.

Bonpocsl u 3aganus:

1. [TpodeccnonanbHOE 3M0pPOBBE MEHEKEPA KaK MICHXOJIOTHYECKas mpodiemMa.

2. [Icuxonmoruueckoe oOecrnedeHne MPO(ECCHOHAIBHOTO  3[0POBbS  MEHEIKepa.
[TpodeccnonanpHOE TOJTONETHE MEHEKEPA.

3. CHHIIPOM TICUXWYECKOTO BBITOPAHUS B €T0 CUMIITOMEI.

4. Monenu u3ydeHus ICUXUYECKOrO BHITOPaHUSI.



5. [Tpon3BOACTBEHHBIE CTPECC U CHHAPOM BBITOPAHHUSL.
6. JInuHOCTHBIE M TPOpECCHOHATIBHBIE (PAKTOPHI ICUXUYECKOT'O BBITOPAHUS.
7. [IpodmnakTuka BEITOpaHUS M ICHXOJIOTUYECKAs! TOMOIIb «BBITOPEBILIUMY.

Cnucok JuTepaTrypbl, peKOMEHAyeMblil K UCII0JIb30BAHUIO 110 JAHHOH TeMme:

OcHoBHas1 JIuTepaTypa:

benamesa W.B. Ilcuxonorus ynpasienus : yuedHoe nocodue (kype neknuii) / Y. B. benamesa,
. H. Ionpmakosa, C. B. Humurenko ; ®TAOY BO Ces.-Kas. denep. yH-T. - CTaBponoss :
CK®YVY, 2019. - 169 c. : un. - bubauorp.: c. 165-16.

Hemunosa E.B. Ilcuxomnorus ynpasinenus : yaeOHoe mocodue Uit CTyAeHTOB OakanaBpuata / E.
B. Hemunoga. - [Icuxomnorus ynpasienns,2026-04-27. - Dnektpon. aaH. (1 ¢aiin). - KpacHosipck
: CubupcKuil TOCYIapCTBEHHbI YHUBEPCUTET HAYKW M TEXHOJOTHHA MMEHHU akajnemuka M. O.
Pemernena, 2020. - 244 c. - anexktpoHHbId. - KHura Haxogutca B npemuyM-Bepcun DbC PR
BOOKS. - ISBN 978-5-86433-804-9

I'opsitnoBa H.M. Ilcuxonorus ynpasiieHust DIEeKTPOHHBIHN pecypce : YueOHnoe nocodue mis CI1O
/ H. M. TopsiinoBa, B. H. T'opsitHoB. - Ilcuxomnorus ymnpasnenus,2029-07-03. - Capatos :
[TpodobpazoBanue, 2019. - 274 c. - Knura naxoaurcs B npemuyM-Bepcun ObC IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpycs A.A. Ilcuxonorus ynpasieHus: NeKTPOHHBIN pecypce : YuebHoe nocodue / A. A. Tpycs. -
[Icuxonorus ynpasnenus,2021-10-06. - Munck : Bpmmitmas mxona, 2019. - 319 c. - Kuura
Haxoautcs B npemuyM-Bepcun DbC IPR BOOKS. - ISBN 978-985-06-2422-2
JlonoJHUTE/IbHASA JINTEpaTypa:

bennac T.B. Ilcuxomorusi nuaepctBa OnekTpoHHBIH pecypc / benmac T. B. : yueOHuk u
MPAKTUKYM JUIS aKaJeMUYecKoro OakaiaBpuara. - 2-¢ u3J., ucrpan. u foi. - OperOypr : OI'Y,
2017. - 450 c. - PexomenaoBaHo Y4eOHO-METOMIMYECKUM OTJ/EIIOM BBICHIETO OOpa3oBaHUs B
KadyecTBe yueOHMKA U MPAKTUKYMa JIJIsl CTYICHTOB BBICIINX YY€OHBIX 3aBEICHUH, 00yJarOIIXCs
10 TYMaHUTapHBIM U SKOHOMHUYECKUM HanpasieHusM. - ISBN 978-5-534-04903

Bripymaesa T.B. Ilcuxonorust yrnpaBiieHusI U TUJEPCTBA B OpraHU3alMKN DIEKTPOHHBIN pecypc /
Beipymnaesa T. B., Mocekuna U. O. : yueGHOe nocobue. - Kpacnosipck : CDY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Beipynaesa T.B. Ilcuxosnorust ynpasieHus U JUAEpPCTBAa B OpraHU3aly DJIEKTPOHHBIN pecypc /
Bripynaesa T. B., Mocekuna U. O. : yuebnoe nocobue. - Kpacuosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HNanunoa M.A. Comuonorusi ¥ TMCHUXOJIOTHS YIpPaBJICHUs DIEKTPOHHBIA pecypc : YdeOHOe
nocobue / U. A. Jlanmnoa, P. H. Hypuesa. - Counonorus u ncuxosnorus ynpasiaenus,2020-02-
05. - CaparoB : Hayunas kuura, 2019. - 98 c. - Kaura naxomurcs B npemuyM-Bepcuu Ob6C PR
BOOKS. - ISBN 978-5-9758-1781-5

3axaposa JI.H. Ilcuxomorus ympaBieHus: DIEKTPOHHBIN pecypc : ydeOHoe mocoome / JI.H.
3axaposa. - [Icuxonorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kuura
Haxoxautcs B 6a3oBoit Bepcuu DBC IPRbooks. - ISBN 978-5-98704-499-5

Mansruna H.A. Ilcuxonorust ynpasieHust DJIeKTpOHHBINA pecype : YueOHoe mocobue / H. A.
Mansruna. - Ilcuxomorust ympasienus,2019-02-17. - MockBa : EBpa3uiicKuii OTKpBITHIHA
UHCTUTYT, 2011. - 216 c. - Knura naxonutcs B npemuym-Bepcun 35C IPR BOOKS. - ISBN 978-
5-374-00560-8

[lyBanos B.M. CoruanpHasi ICUXOJIO0THS YIpaBieHUsT DJIEKTPOHHBINA pecypc : yueOnuk / B.U.
lyBanoB. - ConmanpHasi nicuxosorusi yrnpasienus,2020-10-10. - Mocksa : FOHUTU-JIAHA,
2017. - 467 c. - Kuura naxoautcs B 6a3oBoii Bepcuu DbC IPRbooks. - ISBN 978-5-238-01629-
08.

HNuTepHeT-pecypcebl:

https://psyera.ru/about I'ymanutapao-npaBoBoii mopran «PSYERA»

https://psyfactor.org/ UHpOpMaLnOHHBIH pecypCHBIN LEHTP MO0 HAYYHOH U MPaKTHUECKON
ncuxosoruu « I ICU-OAKTOP»



www.biblioclub.ru - Dnekrponnas 6ubIHOTEUHAs ccTeMa «Y HUBEPCUTETCKast OMOIHOTEKA
OHJIANH»

www.eLibrary.ru - Hayunast snekrponHas Oubanoreka

www.iprbookshop.ru - DnekrponHo-oubaroreunas cucrema IPRbooks

IIpakTnueckoe 3anaTre Ne 10. XapakrepucTHKa JIM/IEPCTBA B COBPEMEHHOM MeHeKMEHTe
Henab: N3y4nTh XapaKTEPUCTUKHU JIUIEPCTBA B COBPEMEHHOM MEHEIKMEHTE.

®opMupyemMble KOMIIETCHIIUH M UX YACTH:

B npouecce ycBoeHus marepuana y CTyJEHTOB (DOPMUPYIOTCS YHUBEpCaIbHbIE KOMIIETEHIIMHU:
YK-2 — cnocobeH ompenensth Kpyr 3amad B paMmKax MOCTABJICHHOW IIENTU W BBIOMPATH
ONTUMAJIbHBIE CIIOCOOBI UX PELICHUs, UCXOAs U3 JCHCTBYIOIUX IPABOBBIX HOPM,  MMEIOLIUXCS
pecypcoB u orpanndenuii; YK-3 — cmocoOOHOCTh OCYIIECTBISITH COIMAILHOE B3aUMOJICHCTBUE U
pean30BbIBAaTh CBOO POJIb B KOMAHJE.

B pe3ynbrare 0OCBOGHUS NUCIUILTUHBI O0YYaIOLIUICS JOIKEH:

OcCBOUTH OCHOBHBIE ACHEKThl MEKIMYHOCTHBIX M  TIPYIIOBBIX KOMMYHUKALIUW: OCHOBHBIE
INPUHLMIBI U METOJbl YIPaBJICHUS YEIOBEYECKUMHU PECypCaMM JJisi OpraHU3aluy IPYyNIOBOMH
paboThl; TEOPETUYECKHE OCHOBBI U MPAKTHUECKUE aCHIEKThl OPraHU3a[M1 KOMaHIHOWH pabOThl.
[IpoekTupoBaTh MEXIMYHOCTHBIE M TPYIIOBbIE KOMMYHUKALMM; ONPEAEIATh CBOIO pOJIb B
KOMaH/Ie, CTaBUTh LIeU U (GOPMYJIHPOBaTh 33Jaui, CBA3aHHBIE C €€ pean3alueil; BBICTpanBaTh
B3aMMOJICICTBHE C YYETOM COLMAIbHBIX OCOOEHHOCTEHW WIEHOB KOMaH/bl; IPOEKTUPOBATh U
OpPraHM30BBIBaTh KOMAaH/AHYIO paloTy; ONpeAensTh MOTPEOHOCTH  YYAaCTHUKOB KOMAaH[bl B
OBJIaJICHUN HOBBIMH 3HAHUSIMU U YMEHUSIMHU.

ITpumeHATs METOABI aHajgM3a TPYNIOBOTO B3aUMOAECHUCTBUS M OLEHKH 3((eKTHBHOCTH
KOMaHIHOW pabOoThl; OCHOBHBIE MOJAETH KOMaHI000pa30BaHUS M TEXHOJOTHAMHU 3(P(HEKTUBHOU
KOMMYHHKAIMU B KOMAH/IE; METObI aHAJIN3a U KOPPEKIIMU KOMaHIHBIX pOJIeH

I[InanupyeMble pe3yabTaTbl 00y4YeHHMs] 1O JMCHUILIMHE (MOAYJIO), XapaKTepu3ylollue
sransl GOPMUPOBAHUA KOMIIETCHIHI, HHANKATOPOB:

B pe3ynbTaTe 0CBOEHHUSI TEMBI CTYIEHT YCHEIIHO Y4acTBYET B MEXIMYHOCTHOM U I'PYIIIOBOM
B3aUMOJICHICTBUH, UCMONb3YysS WHKIIO3UBHBIA MOJIXOZA, d()(HEKTUBHYI0O KOMMYHHKALUIO.
[IpumeHsieT MeToJbl KOMaHJ000pa30BaHUS W KOMAHJHOTO B3aUMOJICHCTBUS B paMKax
MIOCTaBJIEHHON 3aJ1a4H.

be3 ommbok ompenenser ueab U 3aJaud KOMaH[bl JUIsl TOJIYYEHHs] ONITUMANIbHBIX PE3y/IbTaToOB
COBMECTHOM paboThl €€ WICHOB, C YUYeTOM HMX MHIMBUAYaJIbHBIX BO3MOKHOcTeH. Mcmonb3yer
HOBeMIlIe TEXHOJIOTUH (POPMUPOBAHUSI KOMAH/IbI.

YcnemHo ananu3upyeT pa3aIndHbIe OTKIOHEHUS B KOMaH/IE, COCTABIAET IPOTOKOJIBI M OTYETHI IO
pe3ysibTaTaM MOHUTOPUHIA KOMaHIHOU pabOThl, MPOBOAUT KOPPEKLIMOHHBIE MEPOTIPUSTHUS.
AKTYaJIbHOCTH TeMbI (CEMHHAPA): ONPEACIIAETCS PEaTU3yeMbIMU KOMIIETCHIIUSMH.
Teopernyeckas 4acThb:

IToHATHS «WIMAEPCTBO» U «KMEHEKMEHT) JAJIEKO HE BCET/1a TOXKIECTBEHHBI, HO CYTh MX pa3In4yui
OOJIBIIMHCTBO JIIOJIEH MPEICTaBISIIOT cede HempaBMIIbHO. B mnaepcTBe HeT HU4ero MUCTHYECKOT O
U 3araJlouHoro. JTO HE NPUBWJIETHS Y3KOro Kpyra u3OpaHHBIX. JIuaepcTBO He 00s3aTerabHO
Ba)KHEE MEHE/KMEHTA, U OJTHO HE 3aMEHSET IPYroe.

Ha camom niene nunepcTBO M MEHEDKMEHT B KOMIIAHUU — JABE OTJIEJbHBIE, JOTIOIHSIOMINE APYT
opyra cucrembl JedctBuil. Kaxaas umeer cBOIO (PyHKLHIO M XapakTepHble ISl HEE€ BHJIbI
nesaTenbHOCTH. [l ycrexa KOMIIAaHUM B COBPEMEHHOM JICJIOBOM MHpE, Bce 0ojiee CI0XKHOM U
OBICTPO MEHSIOMIEMCS, HEOOXOIUMO OCBOUTH 00€.

Jluoepcmeo cyscum dononnenuem K MeHeOdcMeHmy, a He 3amensem e2o. OIHAKO, pa3BUBas B
CBOMX COTPYJHHKax CIIOCOOHOCTh K JIMJIEPCTBY, IVIaBbl KOMIAHWM HE JIOJDKHBI 3a0bIBaTh, YTO
CHJIBHBIA JHMJEp, HO CJa0bli MEHePKep — HUYYTh HE Jydlle (a TO U XyXe), 4eM HaoOOopoT.
JleiicTBUTENBHO, 3TO 3a7adya HE M3 JIETKUX — COYETaThb YMEJIOe JUAEPCTBO C TIPaMOTHBIM
MEHEIKMEHTOM U UCIOJIb30BaTh UX KAK JIBE€ B3aMMO/OTIOIHSIOIINE CUIIBI.



Pazymeercsi, He Kaxablil crocoOeH OJHOBPEMEHHO OBITh KJIACCHBIM JIMJAEPOM U I'PaMOTHBIM
MEHEKEPOM. Y HEKOTOPBIX JIOAEeH — HACTOALIMM TalaHT K yIpaBlieHYeCKOH paboTe, HO He
XBaTaeT JIMJEPCKUX KaudecTB. [Ipyrue oOnajgaroT sIBHBIMH 33JaTKaMH JIMJEpPa, HO IO pa3HbIM
OpUYMHAM He CIIOCOOHBI cTaTh 3(PpPEeKTUBHBIMU MeHeKepamMu. Eciiu pyKoBOAUTENb TOCTATOYHO
YMEH, TO B €r0 KOMIIAHUM OyyT LIEHUTh U T€X, U APYTUX U IOCTAPAIOTCA, YTOOBI ITH TaTAHTIUBbIE
JIFOJM CTaJIM YacThIO KOJUIEKTUBA.

OpnHako, Korja nAeno JOXOJUT JO HOJArOTOBKM CIELUAIUCTOB HAa BBICIIHE PYKOBOISIIME
JOJKHOCTH, TJIaBbl KOMIIAHUH OTKPOBEHHO MUTHOPUPYIOT MPENYHPEXKACHUS IICUXOJIOTOB O TOM,
YTO 4YEJIOBEK He CIOCOOEH OBITh OJHOBPEMEHHO MEHEIKepoM M juaepoM. OHHU IBITAIOTCS
BOCIMTATH JIMJEPOB U MEHEDKEPOB B OAHOM Jule. 1 ux MoxHO noHATs. Ho BO3MOXHO 1111 3707
Benp mMeHemkepbl M IuAepbl — JIIOJM COBEPUIEHHO Pa3HBIX TUIOB. M 4TOOBI AEHCTBUTEIHHO
CyMeTh IMOJATOTOBHUTH TAaKUX KOpH(]EeB, KOMIAHHUAM HAIJICKUT YSICHHUTH OCHOBHOE pPa3iInyHe
MEXY JIUJIEPCTBOM M MEHEIKMEHTOM.

Menemkep-nuiep sIBISETCS KII0YEBOM (Urypol B YIpaBICHWU OpraHU3aLUeH, a JTUAEpPCTBO —
BEHIIOM YIIpaBJIEHYECKOH AeaTenbHOCTH. MeHeKep — 3TO WIEH OpraHu3alii, OCyLECTBISIOIINN
YIPaBICHYECKYI0 JEATENIbHOCTh M pellaloluil  ynpaBieHdeckue 3agauud. C  mosiHoi
OTBETCTBEHHOCTBIO MOYKHO YTBEpPX/JaTh, YTO MEHEIKEPbI SBISIOTCS KIIOYEBBIMH JIIOABMU B
opranuszanuu. OHAKO HE BCE MEHEIKEpbl UIPAIOT OJMHAKOBYIO POJb B OpPraHMU3AlMM, HE BCE
MEHEeKEephl 3aHUMAIOT OJMHAKOBYIO MTO3ULMIO B OpraHU3aliy, 3aJjauH, peliaeMble pa3IuuHbIMU
MEHE/KEpaMH J1aJleK0 HE OJMHAKOBBI M, HAKOHEl, (DYHKIUHU, BBINOJHSIEMbIE OTICIbHBIMU
MEHEe/DKepaMM, TOXKE€ HE WIEHTUYHBI. JTO CBSA3aHO C TEM, YTO B OPraHM3alllU CYILECTBYET
Uepapxus, C TEM, YTO B OPTaHU3ALMH BBITIOIHAIOTCS pa3inyHble QYHKINH, U, HAKOHEI, C TeM, YTO
CYLIECTBYIOT pa3jMyHble BUJbl YIPABICHUYECKOW JesTenbHOCTH. OpraHus3anuss HE MOXKET
CYIIIECTBOBATh 0€3 MEHEIKEPOB.

Opranu3anuu, A0OMBaOLIMECS YCIeXa, OTIMYAKTCS OT IMPOTUBOMOJIOKHBIX UM, TIJIaBHBIM
o0pa3oM Tem, 4To UMEIT Oosiee AMHAMUYHOE W PPEKTHBHOE PYKOBOJACTBO. B coBpemeHHOM
PYCCKOM SI3BIKE T10JI PYKOBOJCTBOM, C TOYKU 3pEHMsI COOCTBEHHMKA, MOJApa3zyMeBaeTcs JMOo
UHAMBUA (PYKOBOAMTENb) WM TIpynna (PyKOBOASIIMKA cocTaB), JMOO Npolecc, TO €cCTb
oOnajaromuii  MHAMBUIYAIbHBIMU OCOOCHHOCTSMM CIIOCOO  YIpPaBICHHsS OpraHU3aluei.
CHUHOHUMaMHU CJIOB PYKOBOJICTBO U PYKOBOAMTENb SIBJISIOTCS CJIOBA JIMJEPCTBO U JUIEP.
Cy1ecTByeT MHOTO NPUYHH AJI Pa3BUTHS HAaBBIKOB MOTHBALUM JIOAEH. BO3MOKHO, IIIaBHBIMU
W3 HUX SIBIIIOTCS: a) CTaTh Oojee 3PheKTUBHBIM JniepoM; 0) 6osee olmas — ObITh TO3UTUBHOM,
buaHTpONUYECKON CUIION MHpa.

Kaxnpiii u3 Hac pemaer caM, CTaHOBUTHCS JU (PUIAHTPONOM. Y IawIMBbIE NMPEANPUHUMATENN
cTpeMsTCs OBITh InAepaMu. XOTUM MbI TOTO MJIH HET, 3a MpeJielaMu paboThl PyKOBOASIIAS POJIb
4acTO HaM HaBA3bIBAETCS. BONBIIMHCTBO U3 HAC OPOW BBIHYKIEHBI OBITH JIMJEPAMHU YET0-JIN0O0:
KOMITAaHUHU, pabouyero KOJUIEKTHBA, CIIOPTUBHOW KOMAaH[bl, CEMbH, TPYIIBl TOBAapHILEH IO
YBJIEUEHUIO KMHO, B KpallHEM Cllydae, Mbl PYKOBOJAUM CaMUMHU COOOi.

Bonpocsl u 3aganus:

1. Tunel nupepcTBa, € TOYKM 3PEHHMs] MacHITAOHOCTH pelaeMbIx 3aaad  (ObITOBOIA,
COIUAJIbHBIN, TOJTUTUYECKUMN ).

2. [Tpupona munepctBa. Konnenmus gusnyecknx kadecTB. KoHIENIMs WHTEITUTEHTHOCTH
(Tuzenm).

3. CutyaTuBHasi TE€OpHsl JUAEPCTBA. THUIBI JUACPCTBA B 3aBHCHMOCTH OT OCOOEHHOCTEH
MICUXOTHIIA.

4, MotuBanus auaepctBa. llcuxoananutuueckas teopus 3. Opeiina. MHcTpymMeHTabHAs
MotuBauus. Mrposas moTuBarus.

5. Tumnonorust nuaepcTBa. DMOIMOHAIBHBIN, JAETOBONH M WH()OPMAIMOHHBIA KOMIIOHEHTHI
JIMJIEPCKOU NEATEIBbHOCTH.

6. Buner nunepoB (mmupep-opraHu3aTtop, JUACP-TBOPEI, JHAEpP-OOpel, JIuaep-auIioMar,

JIUAEP-YTEIINTEND).



Cnucok JuTepaTypbl, peKOMEHAyeMbIil K UCIIOJIb30BAHUIO 110 JAHHOU TeMe:

OcHoBHas IuTEpaTypa:

benamesa W.B. Ilcuxonorus ynpasnenus : yueOHoe mocobue (kKypce ynekiuii) / . B. benamesa,
. H. IonpmakoBa, C. B. Humurenko ; ®TAOY BO Ces.-Kas. denep. yH-T. - CTaBponods :
CK®YVY, 2019. - 169 c. : un. - bubauorp.: c. 165-16.

Hemmunosa E.B. [lcuxonorust ynpasneHus : yaueOHoe mocodue s cTyneHToB OakanaBpuata / E.
B. Hemunoga. - [Icuxomnorus ynpasienns,2026-04-27. - Dnektpon. aaH. (1 ¢aiin). - KpacHosipck
: Cubupckuil TOCYyIapCTBEHHbI YHUBEPCUTET HAYKW M TEXHOJIOTMH MMEHH akaaemuka M. O.
Pemernena, 2020. - 244 c. - anexktpoHHbId. - KHura Haxogutca B npemuyMm-Bepcun ObC PR
BOOKS. - ISBN 978-5-86433-804-9

INopsitinoBa H.M. Tlcuxonorust ynpasneHus: DJIeKTPOHHBIN pecypc : YuebHoe nmocodue mis CI1O
/ H. M. TopsiinoBa, B. H. T'opsitnos. - Ilcuxonorus ynpasnenus,2029-07-03. - Capatos :
[TpodobpazoBanune, 2019. - 274 c. - Knura maxogutcs B npemuym-Bepcun 3bC IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpycs A.A. Ilcuxonorus ynpasieHus: NeKTPOHHBIN pecypce : YuebHoe nocodue / A. A. Tpycs. -
[Icuxonorus ynpasnenus,2021-10-06. - Munck : Bpmmitmas mxona, 2019. - 319 c. - Kuura
Haxoautcs B npemuyM-Bepcun DbC IPR BOOKS. - ISBN 978-985-06-2422-2
JlonoJHUTe/IbHASA JINTEepaTypa:

bennac T.B. Ilcuxomorusi nuaepctBa OnekTpoHHBIH pecypc / benmac T. B. : yueOHuk u
MPAKTUKYM JUIS aKaJeMUYeCKOro OakaiaBpuara. - 2-¢ u3J., ucmpan. u joi. - OperOypr : OI'Y,
2017. - 450 c. - PexomenaoBaHo Y4eOHO-METOMIMYECKUM OT/EIIOM BBICHIETO OOpa3oBaHUs B
KadyecTBe yueOHMKA U MPAKTUKYMa JIJIsl CTY/ICHTOB BBICIINX YY€OHBIX 3aBEICHUH, 00yJarOIIXCs
M0 TYMaHUTapPHBIM M SKOHOMHYECKUM HampasieHusM. - ISBN 978-5-534-04903

Bripynaesa T.B. Ilcuxomnorust ynpaBieHus U JUAEPCTBAa B OpraHU3aIK DIIEKTPOHHBIN pecypc /
Bripynaesa T. B., Mocekuna U. O. : yuebnoe nocobue. - Kpacunosipck : COVY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Beipynaesa T.B. Ilcuxosnorust ynpasieHus U JUAEpPCTBAa B OpraHU3aly DJIEKTPOHHBIN pecypc /
Bripynaesa T. B., Mocekuna U. O. : yuebnoe nocobue. - Kpacuosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HanunoBa M.A. Conuonorust ¥ IMCHUXOJIOTHS YIPABJICHHUS DJIEKTPOHHBIN pecypc : YueOHOe
nocobue / U. A. Jlanmioa, P. H. Hypuesa. - Counonorus u ncuxosnorus ynpasienus,2020-02-
05. - Caparos : Hayunas kuura, 2019. - 98 c. - Kaura naxomurcs B npemuyM-Bepcuu Ob6C PR
BOOKS. - ISBN 978-5-9758-1781-5

3axaposa JI.H. Ilcuxomorus ympaBieHuss DJIEKTPOHHBIN pecypc : yueOHoe mocobue / JI.H.
3axaposa. - [Icuxonorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 . - Kuura
Haxoautcs B 6azoBoit Bepcuu DBC IPRbooks. - ISBN 978-5-98704-499-5

Mansruna H.A. Ilcuxonorust ynpasieHuss DJIEKTpOHHBIA pecypc : YueOHoe mocobue / H. A.
Mansruna. - Ilcuxomorust ympamnenuns,2019-02-17. - MockBa : EBpasuiickuii OTKPBITHIHI
UHCTUTYT, 2011. - 216 c. - Knura naxonutcs B npemuym-Bepcun 35C IPR BOOKS. - ISBN 978-
5-374-00560-8

Hlysanos B.M. CoruanpHasi ICUXOJI0THS YIpaBieHUss DJIEKTPOHHBIM pecype : yueOHuk / B.M.
lyBanoB. - ConmanpHasi icuxosorusi yrnpasienus,2020-10-10. - Mocksa : FOHUTU-JIAHA,
2017. - 467 c. - Kuura naxoautcs B 6a3oBoii Bepcuu DbC IPRbooks. - ISBN 978-5-238-01629-
08.

HNuTepHeT-pecypcebl:

https://psyera.ru/about I'ymanutapro-npaBoBoit moprain «PSYERA»

https://psyfactor.org/ HpOpMaLMOHHBINH pecypCHBIN LIEHTpP MO HAYYHOH U MPAaKTUYECKOH
ncuxonorun «[ICU-OAKTOP»

www.biblioclub.ru - Onexkrponnas OubIHOTEYHAsI CHCTEMa «Y HUBEPCUTETCKast OMOIMOTeKa
OHJIAWH»

www.eLibrary.ru - Hayunas snekTpoHHast OuOimoTexka

www.iprbookshop.ru - Dnekrponno-6ubanoreunas cucrema IPRbooks



IIpakTnyeckoe 3anaTne Ne 11. Crpareruss ordéopa mepcoHasa, o0y4eHHe M KaJIpOBBIil
MOHHMTOPUHT

Iesb: paccMOTpeTh MOHATHS «CTpaTerust 0TOOpa MepcoHaNay, Mo KaK|UM dTarnaM UAET 1oa00p
NepcoHala, 4To JIJIsl 3TOT0 TpeOyeTcs U KaKUM JO0JKEH OBITh COTPYIHUK.

®opmMupyeMble KOMIETeHIMH UJIH UX YACTH:

B mpornecce ycBoeHusi Marepualia y CTyI€HTOB (POPMHUPYIOTCS YHUBEpPCaIbHbIE KOMIIETCHIIMU:
YK-2 — cnocobeH ompenensth Kpyr 3agad B paMmKax MOCTABIICHHOW IIeNTU U BHIOMPATH
ONTHUMAJIbHBIE CHOCOOBI UX PEIICHUs, UCXO/IS U3 JCHCTBYIONIUX IPABOBBIX HOPM,  HMEIOIIUXCS
pecypcoB u orpanndenuii; YK-3 — cmocOOHOCTh OCYIIECTBIISATH COIMAIEHOE B3aUMOJICHCTBUEC H
pealn30BbIBAaTh CBOIO POJIb B KOMAaH/E.

B pesynbrare 0OCBOCHUS NUCIUILTUHBI O0YYaIOLIUICS JOKEH:

OcCBOHUTH OCHOBHBIE ACHEKThl MEXKJIMYHOCTHBIX M  TPYHIOBBIX KOMMYHHUKALIUWA: OCHOBHBIE
OPUHIUIBI U METOJAbI YIPABICHHUS YEIIOBEUECCKUMH PECypcaMu Ui OpraHHU3aldu TPYIIOBOM
paboThl; TEOPETUYECKHE OCHOBHI M MMPAKTUYECKUE ACTIEKTHI OPraHu3alui KOMaHAHON paOoThI.
[IpoekTHpOBaTh MEXJIMYHOCTHBIE M TPYIIIOBbIE KOMMYHHKAILIMW; ONPEACISITH CBOIO POJb B
KOMaH/ie, CTaBUTh 1IeJId U (HOPMYIHUPOBATh 3aJ]aul, CBSI3aHHBIEC C €€ pealln3allieil; BbICTpauBaTh
B3aMMOJICHCTBHE C YYETOM COIMAIbHBIX OCOOCHHOCTEH UJICHOB KOMAaH/bI, MPOEKTUPOBATh U
OpPraHU30BBIBATH KOMAHAHYIO DPa0OTY; ONpeAeNsiTh MOTPEOHOCTH  YYaCTHUKOB KOMaHJABI B
OBJIA/ICHUY HOBBIMU 3HAHUSMU U YMECHHUSMHU.

[IpuMeHsSTh METObI aHalu3a TPYIIOBOTO B3aWMOJACUCTBUA MU OLEHKU 3((HEKTUBHOCTU
KOMaHTHOW pabOThl; OCHOBHBIE MOJEIH KOMaHA000Pa30BaHMU M TEXHOJIOTUAMHU d(P(PEKTHBHON
KOMMYHHKAIIMM B KOMaH/I€; METObl aHAJIN3a U KOPPEKIIMH KOMaHIHBIX poJieit

I[InanupyeMble pe3yabTaTbl 00y4YeHHMs] IO JMCHUILIMHE (MOJAYJIO), XapaKTepu3ylolue
3Tanbl (POPMHUPOBAHNUS KOMIETEHIUI, HHANKATOPOB:

B pesynbrate OCBOCHHSI TEMBI CTYIEHT YCIIEIIHO yYacTBYET B MEXJIMYHOCTHOM U TPYIIIOBOM
B3aUMOJICHICTBUH, HCMONb3YysS WHKIIO3UBHBIA MOJAXOZA, d()(HEKTUBHYI0O KOMMYHHKALUIO.
[IpumeHsieT MeTOABl KOMaHIOOOpa30BaHMS W KOMAHJHOTO B3aWMOJCHCTBHS B paMKax
MOCTaBJIEHHON 3aJ1auu.

be3 ommbok ompenensier 1eab U 3aJaud KOMaH[bl JUIsl MOJIYYEHHs] ONTUMANIbHBIX PE3yJIbTaToOB
COBMECTHOM pabOThl €€ WICHOB, C YYeTOM HMX MHJIUMBUAYaJIbHBIX BO3MOXKHOCcTeH. Mcmonb3yer
HOBEHUIIINE TEXHOJOTHH (HOPMUPOBAHHS KOMAH/IBI.

VYcnenHo aHanu3upyeT pa3inyHble OTKIOHEHUS B KOMaH 1€, COCTaBJIsIeT IPOTOKOJIBI M OTYETHI 110
pe3yapTaTaM MOHUTOPHHTA KOMaHIHOW PaOOThI, TPOBOJIUT KOPPEKIIMOHHBIE MEPOTIPUSTHSI.
AKTYaJIbHOCTH TeMbI (CEMHHAPA): ONPEACIIAETCS PEaTU3yeMbIMU KOMIIETEHIIUSMH.
Teopernyeckas 4acThb:

[lonatuem «xadpoeas cmpameeus», Kak IPaBUJIO, OXBATHIBAETCS COBOKYMHOCTb OCHOBHBIX
MoJIeNieli, TPEeACTaBICHUH W MPHUHIUIOB, KOTOpHIE NPUMEHSIOTCS B paboTe ¢ KaapaMu
opranmzaiuii. CuMTaercs, 4YTO C LEJbI0 KaapoOBOW CTpaTeruH sIBJsIETCS oOOecreyeHue
ONTUMAJIFHOTO OajlaHca MPOIIECCOB OOHOBJIEHUS M COXPAHEHMs YHCIEHHOTO M KaueCTBEHHOI'O
cOCTaBa KaJpOB B €ro pa3BUTHUM B COOTBETCTBHUHM C IOTPEOHOCTSMHU CaMOW OpraHU3alyH,
TpeOOBaHUSMH JIEHCTBYIOIIETO 3aKOHOJATEIIHCTBA M COCTOSHHSI PBIHKA TPY/Ia.

[To oTHOLIEHHIO K BHEIIHEH Cpeie OpraHU3allii MOTYT peau30BaTh OTKPBITYIO WIIN 3aKPHITYIO
KaJpOBYIO CTpaTeruto. B mepBom ciydae peub UAET O TOM, YTO OpraHU3alus KOMIUIEKTYET CBOM
cocTaB (HE3aBUCHUMO OT YpPOBHSI OTBETCTBEHHOCTH) 3a CUET BHEIIHUX HMCTOYHMKOB. 3aKphITas
KaJIpoBas CTpaTerusi XapakTepHa Js OpraHM3alliii, JeNalolluX CTaBKy (3a MCKIIOUYEHUEM
TEXHUYECKHUX JOJDKHOCTEH), HCKIIOUUTENbHO HAa BHYTPEHHHE HCTOYHHUKHM KOMIUIEKTOBAHMS
KaJIpOB.

K 0cHOBHBIM 3Tanam MoCTPOEHHsI KaJIpOBOM CTPATETHH OTHOCSTCS:

- HOPMHPOBAHHE, COCTOSIIEE B (POPMYIUPOBAHUN OOIITUX TIPUHIIMIIOB U 11eJiei pabOThI ¢
MEPCOHATIOM B COOTBETCTBHH C LIETSIMH U IIEHHOCTSIMU OpraHU3alllu;



- pOrpaMMUPOBaHKE, BKIIIOUYAIOLIee pa3padOTKy CUCTEMBbI MPOLEAYP, MEPONPUATUN U
KaJpOBBIX TEXHOJIOTH;

- MOHHMTOPHHT IE€pPCOHANA, 3aKIIOYAIOMIMiics B COOCTBEHHO pealu3allid KOHKPETHBIX
Mep 1O Pa3BUTUIO M HCIOJH30BAHUIO 3HAHWN, YMEHHMH W HAaBBIKOB IEPCOHAla W OLECHKH
3 PEKTUBHOCTH ITUX MED.

CerosmHs MOXXHO TOBOPHTH 00 HHCTHTYLHOHAIHU3ALMH OCHOBHbIX HANPAGIEHUll pabomsl ¢
nepcouanom, OOBEAUHSEMBbIX TIOHSATHEM «yIlpaBlieHHEe mnepcoHanom». K HHUM oTHocATCS
cienyronuye (TmepevuciieHHbIe He B IOPSIIKE 3HAYMMOCTH):

IUTAHUPOBAHKE TPYAOBBIX PECYPCOB (aHAJINU3 U MPOTHO3 MOTPEOHOCTH);

Habop nepcoHana;

0oTOOp mepcoHaa;

pa3paboTKa CUCTEMBI CTUMYJIUPOBAHHUS;

aJianTanus nepcoHaa;

o0ydeHne epcoHaa;

OLICHKA TPYJOBOMU JESITENbHOCTH;

TUTAaHUPOBAHHE Kapbephl;

MOJIMOTOBKA PYKOBOSIIIUX KaJPOB;

0. MOHHTOPHHT CIEIIHAIEHO — IICUXOJOTUICCKON CUTYAIlMH W OPTraHU3alns KOMMYHHKAITUU
BHYTPH IPEIIPUITHUS.

Kaxnass U3 yka3aHHBIX BBIIIE HAIPABICHWI MOXXHO paccMaTpUBaTh B KauecTBe 0coOOro Buaa
npoecCHOHANBHOM NEATEIILHOCTH B paMKax YIpaBJICHUs MEPCOHAIOM B 1ieioM. Bmecte ¢ Tem
cienyeT oOpaTuTh BHUMaHUE HA TO, YTO B 3aBUCUMOCTH OT CTaJIMU KU3HECHHOTO LUKJIA UAH 1O
KaJpoOBOM CTpaTerdu OpraHU3alMM TO WM WHOE HaIPaBJIICHWE CTAHOBUTCS BEAYIIMM HWIIH
HanboJjiee BaXXHBIM BHUJOM JIESITEIILHOCTH PAaOOTHHKOB KaJApoBbIX ciyx0. Takoro pona
crnenuuKanruio MOXXHO HAOMI0OJaTh M B CBSI3W C YPOBHEM (WM TJIyOMHOM) IUIaHUPOBAHUSA,
XapaKTEpHOTO JJIsi KOHKPETHOW opraHu3anuu. llemecooOpa3sHO roBOpUTH O TPEX pa3IMYHBIX
«aKIICHTOBY» MEPOTPHUATHH MO YIPABICHUIO IEPCOHAIIOM B 3aBUCUMOCTH OT TOTO, KaK Jalieko B
Oyayliee <«3arisiIblBalOT» PYKOBOAWTENH OpPTaHMU3AUWN. ODMIMPHUECKUM IYTEM yIalloch
OTpeeIUTh BPEMEHHBIE IOKa3aTeNd, XapaKTepHble M KaXJAO0ro YPOBHS IJIaHHUPOBAHUS:
JIOJTOCPOYHBIN WITH CTPATErHYecKuii — 3—5 JieT, cpeqHecpouHblii — 1-3 roja u KpaTKOCPOYHBIH —
1o 1 roga. Kak mpaBuiio, 101r0CpOYHBI YPOBEHD IJIAHUPOBAHUS B HBIHEIIIHEM MOJIUTHYECKON U
HYKOHOMHYECKOW CUTyaItn B Poccru o3BoIstoT 04eHb HEeMHOTHE oprann3anni. OCHOBHAs Macca
OpraHHU3aIMil MBITaeTCs TUIAHUPOBATh PabOTy C MEePCOHAIOM B CpEIHECPOUYHOI mepcrekTuBe. B
TOKE BpEMS JIOCTaTOYHO OOJBIIOE YHCIO OPTraHW3aIMii yCIIEBAaeT PEaTM30BBIBATH KaXKI0E€
MEPOMPUITHE B KPATKOCPOUHOM JIHAIIa30HE.

Bonpocs! u 3aganus:

ROo~NoGO~LNE

1. MapkeTHHr nepcoHana, Kak BUJ1 yIpaBIe€HUYECKOHN NesTeTbHOCTH.

2. [TpuBneueHue nepconana u GaKToOpsl, BIUAIONIME HA TOTPEOHOCTH B IIEPCOHAIIE.

3. AKTHBHBIE U TACCHUBHBIE METO/IbI HA0Opa KaJIpoB.

4. ®opmupoBaHue TpeOOBaHUN K KaHIAUJATY.

S. Ot6op mnepconanma. Moxens orbopa mnepconana. CobecenoBanue mnpu oTOOpE
nepcoHana.

6. TectupoBanue B mporecce 0TOOpa nepcoHaa.

7. OcHOBHBIE TIOJIXO/IBI K 00y4YeHUI0 nepcoHana. Buapl (popmbl) 00ydeHus mepcoHana.
8. Haewm n aganTanus nepcoHana B OpraHu3alium.

9. Mertobl, MpUHUMAEMbIE B TIpoIiecce 0TOOpa KaHAUIATOB Ha BAKAHTHYIO JOJDKHOCTB.

Cnmcok JmTeparypbl, peKOMEHAyeMbIH K HCII0J1b30BAHMIO 110 JAHHOH Teme:

OcHoBHas IMTEpaTypa:

benamesa 1.B. Ilcuxonorus ynpasnenus : yueoHoe mocodue (kypc nekiuii) / . B. benamesa,
. H. Ionpmakosa, C. B. Humutenko ; ®TAOY BO Ces.-Kas. denep. yH-T. - CTaBpomnos :
CK®YVY, 2019. - 169 c. : un. - bubmuorp.: c. 165-16.



Hemunoa E.B. Ilcuxonorus ynpasnenus : yaeOHOe mocodue /it CTyIeHToB OakanaBpuara / E.
B. lemupoga. - Ilcuxonorus ynpasienuns,2026-04-27. - Onexrpon. aan. (1 daiin). - KpacHosipck
: CuOHMpCKUil TOCYIapCTBEHHBIN YHUBEPCUTET HAYKH M TEXHOJIOTHH MMEHH akagemuka M. @,
PemerneBa, 2020. - 244 c. - snexktpoHHbId. - KHura Haxoaurca B npemuyM-Bepcun ObC IPR
BOOKS. - ISBN 978-5-86433-804-9

TopsitnoBa H.M. [lcuxonorus ymnpasineHust DIeKTpOHHBIN pecypc : YueOHoe nmocodue s CI1O
/ H. M. TopsiinoBa, B. H. T'opsitnoB. - Ilcuxomorus ympasienus,2029-07-03. - CapatoB :
[Tpodobpazosanue, 2019. - 274 c. - Kaura naxonutcs B npemuym-sepcun O5C IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpych A.A. Ilcuxomnorus ynpasieHus: DIEKTPOHHBIN pecypce : YueOHoe nocodue / A. A. Tpycs. -
[Tcuxonorus ynpasnenus,2021-10-06. - Munck : Beimmiimas mkomna, 2019. - 319 c¢. - Kaura
Haxoautcs B npemuyM-Bepcun DbC IPR BOOKS. - ISBN 978-985-06-2422-2
JlonmoJiHMTeIbHAS JINTEPaTypa.

bennac T.B. Ilcuxonorus nmnepctBa DnekTpoHHbIH pecypc / benmac T. B. : y4eOHuK u
IPAaKTUKYM JJIs aKkaJleMU4ecKoro OakanaBpuara. - 2-¢ u3l., ucipas. 1 goim. - OpenOypr : OI'Y,
2017. - 450 c. - PexomeHn0BaHO Y4eOHO-METOIMYECKUM OTAEIOM BBICIIETO O0Opa3oBaHUS B
KayecTBe yuyeOHUKaA U MPAKTUKYMa JJIsl CTYIEHTOB BBICIIUX Y4€OHBIX 3aBEI€HUH, 00ydaronmuxcs
110 TYMaHUTapHBIM U SKOHOMHUYEeCKHM HanpasieHusM. - ISBN 978-5-534-04903

Beipynaesa T.B. Ilcuxonorus ynpaBieHus U JHICPCTBA B OpraHU3aliK JJIEKTPOHHBIH pecypc /
Bripynaesa T. B., Mocekuna U. O. : yuebnoe nocobue. - Kpacuosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripymaesa T.B. Ilcuxomnorust ynpaBieHHus U JUAEPCTBAa B OpraHU3aK DIIEKTPOHHBIN pecypc /
Bripynaesa T. B., Mocekuna U. O. : yuebnoe nocobue. - Kpacunosipck : COVY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HanunoBa M.A. Couuosiorusi ¥ ICUXOJIOTUS yNpaBlieHUs] DJIEKTPOHHBIA pecypc : YueOGHOe
nocobue / U. A. JlanmioBa, P. H. Hypuesa. - Counonorus u ncuxomnorus ynpasienns,2020-02-
05. - Caparos : Hayunas xuura, 2019. - 98 c. - Knura naxonutcsa B npemuyM-Bepcuu ObC PR
BOOKS. - ISBN 978-5-9758-1781-5

3axapoBa JI.H. Ilcuxonorust ympaBneHust DNEeKTpOHHBIH pecypc : yuebHoe mocobue / JILH.
3axaposa. - [Icuxomorust ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kaura
HaxoauTtcs B 6a30Boitl Bepcuu IBC IPRbooks. - ISBN 978-5-98704-499-5

Mansruna H.A. [lcuxonorust ynpasineHuss DIEeKTpOHHBIN pecype : YueOHoe mocodue / H. A.
Mansruna. - Ilcuxomorus ympasnenus,2019-02-17. - MockBa : EBpa3uiickuil OTKpBITBIN
UHCTUTYT, 2011. - 216 c. - Knura naxonurcs B mpemuym-Bepcun O5C IPR BOOKS. - ISBN 978-
5-374-00560-8

[llyBanoB B.W. CounanbHas TCUXOJIOTHs YIpaBiIeHUsT DJIEKTPOHHBIN pecypc : yueonuk / B.H.
lyBanoB. - ConuanbHast ncuxosorus ynpasienus,2020-10-10. - Mocksa : FOHUTU-/IAHA,
2017. - 467 c. - Kaura naxonutcs B 6a3oBoit Bepcun DBC [PRbooks. - ISBN 978-5-238-01629-
08.

HNuTepHeT-pecypcebl:

https://psyera.ru/about I"'ymanutapHo-npaBoBoii moprai «PSYERA»

https://psyfactor.org/ MadopMaimoHHBINA pECYpCHBIN HIEHTP M0 HAYYHON M MPAKTHIECKOM
ncuxonoruu « I ICU-OAKTOP»

www.biblioclub.ru - Dnexkrponnas OubIHOTEYHAsI CHCTEMa «Y HUBEPCUTETCKas OMOIHOTeKa
OHJIANH»

www.eLibrary.ru - Hayunas snekTpoHHast 0ubimorexa

www.iprbookshop.ru - DnekTporno-6ubauoreunas cucrema IPRbooks

IIpakTnyeckoe 3anaTHe Ne 12. OcHOBHas XapakTepucTuka (opMuUpOBaHHSI Ipynnm u
KOMAaH/I B YIIPABJIECHYECKOH 1esITeJIbHOCTH

Ileab: paccMOTPETh OCHOBHYIO XapaKTepUCTHKY (OPMHUpPOBaHMA TpPyNI M KOMaHI B
yIpaBJIEHYECKOH 1EATETbHOCTH.



®opmupyeMble KOMIIETCHIMU HJIA UX YaCTH:

B mporecce ycBoeHusi Marepualia y CTYICHTOB (POPMHUPYIOTCS YHUBEPCAIbHBIE KOMICTCHIIUU:
VYK-2 — cnocoOeH ompenensats Kpyr 3ajad B paMKax MOCTaBJICHHOW 1IeTM U BBIOMPATh
ONTUMAJIBHBIC CIOCOOBI UX PEIICHUs, UCXOIS U3 JCHCTBYIONUX TPABOBBIX HOPM,  MMCIOIIUXCS
pecypcoB u orpanndenuii; YK-3 — cnocoOHOCTh OCYIIECTBIISATH COIIMAIIBHOE B3AUMOACHCTBHE U
peanu30BbIBAaTh CBOIO POJIb B KOMAH/IE.

B pe3ynbraTe 0cBOSHUS AUCHUIUIMHBI O0yUYaIOUIHICS TOJIKEH:

OcCBOUTH OCHOBHBIE AaCIMEKThl MEXKJIUYHOCTHBIX M  TPYNIOBBIX KOMMYHMKAIUWA: OCHOBHBIC
INPUHUMUIIBI 1 METOJbl YIPABIEHUS YEJIOBEYECKUMH pecypcamMu Uil OpraHu3aluy TPyNIOBOU
paboThI; TEOPETUYECKUE OCHOBBI U MPAKTHYECKUE aCHEKThl OPraHn3aluil KOMaHIHOU paboThI.
[IpoexTpoBaTh MEXIMYHOCTHBIE M TPYIIIOBbIE KOMMYHHKAIMU; OMNPEIEIATh CBOKO pOJIb B
KOMaH/Ie, CTaBHUTh IIeJIU B (HOPMYIIMPOBATH 3aJ]a4l, CBSI3aHHBIC C €€ peaU3aIlieii; BEICTpPAauBaTh
B3aMMOJICHCTBHE C YYE€TOM COLHUANbHBIX OCOOEHHOCTEH YJIEHOB KOMAaH]Ibl; MPOEKTUPOBATh U
OpPraHW30BBIBATh KOMAHAHYIO DPa0OOTy; ONpeAeNsTh MOTPEOHOCTH  YYaCTHUKOB KOMaH/IBI B
OBJIaJICHUHY HOBBIMU 3HAHUSIMU U YMEHUSIMU.

[IpuMeHsATh METOJbI aHaJIM3a TPYIIIOBOTO B3aWMOJCUCTBUS M OLEHKH 3()(PEeKTHBHOCTH
KOMaHAHON paboThl; OCHOBHBIE MOJETH KOMaHA000pa30BaHUS U TEXHOJOTHAMH 3 (HEKTUBHON
KOMMYHUKallMA B KOMaHJI€; METO/bl AaHAJIN3a U KOPPEKLUMHA KOMAHIHbIX pOJIEH

Ilnanmpyemsblie pe3yabTaTbl O0Y4YEeHHS] MO IMCHMILIMHE (MOAYJI0), XapaKTepu3ylluue
tanbl GOPMUPOBAHUS KOMIIETCHUMH, HHIUKATOPOB:

B pe3ynbrate 0CBOEHUSI TEMBI CTYIEHT YCIIEIIHO YYaCTBYET B MEKJIMYHOCTHOM M T'PYIIIOBOM
B3aMIMOJICHCTBUY, WCIOJB3Ysl HWHKIIO3MBHBIA  MOAXOA, dS(PPEKTUBHYID KOMMYHHKAITHUIO.
[Ipumensier MeTOIbl KOMaHI000pa3OBaHWS U KOMAHJIHOTO B3aUMOJICHCTBUS B paMKax
MTOCTaBJICHHOM 3a/1a4u.

be3 ommbok ompenensier uenb U 3aJaud KOMaH[bl JUIsl TOJYYSHHs] ONTUMANBbHBIX PE3yJIbTaTOB
COBMECTHOM PabOThI €€ YJICHOB, C YYETOM HMX WHIUBHUIYAIbHBIX BO3MOXHOCTEH. Mcmomp3yer
HOBEHIIIEe TEXHOJIOTUN (POPMUPOBAHUSI KOMAH/TBI.

VYcenemno aHau3upyeT pa3anyHble OTKJIOHEHUS B KOMaHE, COCTABISAET NPOTOKOJIBI M OTYETHI IO
pe3ylnbTaTaM MOHUTOPUHTA KOMaHAHON PabOThI, MPOBOJUT KOPPEKIIMOHHBIE MEPOTIPUSTHSL.
AKTYaJIbHOCTb TeMbI (CEeMMHAPA): ONPEIAEIACTCS PEAIU3YEMBIMA KOMIIETCHIUAMMU.
Teopernyeckas 4acrThb:

KomaHHBIE MEHEIKMEHT, T. €. MEHEIKMEHT, OCYIIECTBISAEMBI MOCPEACTBOM CO3JIAHUS M
(GYHKIIMOHUPOBAHUSI YIIPABIEHUYECKUX KOMaHJ KakK ofHa U3 (OpM KOJUIEKTHBHOTO YIPABJICHUS,
OCHOBAaH Ha MpOLEeCcCEe JACIIETUPOBAHUS MOITHOMOYMM. [loutnm Bce opraHu3anvu HAAENSIOT
MEHE/KEPOB PA3TUYHBIX YPOBHEH OTBETCTBEHHOCTHIO 3a OOJee IHUPOKHUM KPYT 3ahad, HEXeIu
TOT, C KOTOPBIM OHU MOTJIM Obl CHPABUTHCA JUYHO. {7151 TOro 4TOOBI OHM MOTJIM HECTH ATy
OTBETCTBEHHOCTb, CO3/JAIOTCS T€ WJIM UHbIE (POPMBI KOJIIEKTUBHOTO YIIPABIICHUS, OCHOBAaHHBIC HA
nepepacnpeeieHuu 0TBeTCTBeHHOCTU. OTHaKo, Kak yka3bsiBatoT M. Bynkok u JI. ®pencuc Takas
nepeaavya OKa3plBaeTCs 3aTPYTHUTENBHON I MHOTUX MeHekepoB. OHHM O0STCS, UTO BaXKHBIMU
acreKTaMH MPeHeOperyT WK BBITTOTHIT UX KO€-KaK, ¥ MOITOMY MCTIBITHIBAIOT UCKYIICHHE OpaTh
BCE BaXKHBIE 3a/laud Ha ce0s B ycmenrHsix ympaBleHYeCKHX TPyIIax BhIpaOOTKa W MPUHSATHE
pPEIEHUI OCYIECTBIISIOTCS HEMOCPEICTBEHHO TPYIION, a POJib aAMUHUCTPATOPA CBOJMTCS K
TOMY, YTOOBI CO3/IaTh ISl ATOTO0 HEOOXOAMMBIE YCIOBHS, OMPEACIUTh IPAHUIBI TPOCTPAHCTBA
pEIICHUS U 1aTh B 3aTPYIHUTEIHLHOM ClIy4ae HEOOXOIMMBIN COBET.

Komanoii Ha3bIBalOT HEOOJBIIOE KOJUYECTBO YeNIOBEK (Yaimie Bcero 5—7, pexe o 15-20),
KOTOpBIE pa3eNsiOT I1IeJH, IEHHOCTH W OOIue TMOAXOAbl K pealn3allid COBMECTHOU
JESTEIIbHOCTH, UMEIOT B3aUMOJIOTIONHSIOIINE HABBIKHM; IPUHUMAIOT Ha ce0s1 OTBETCTBEHHOCTh 32
KOHEUYHBIE PEe3yJabTaThl, CIOCOOHBI W3MEHSITh (YHKIIMOHAIHLHO-POJIEBYID COOTHECEHHOCTH
(MCTIONHSTH F00BIE BHYTPUTPYITIOBBIE POJIN); UMEIOT B3aMMOOTIPEICIISIONIYI0 TPUHATICKHOCTh
CBOIO U MAapTHEPOB K JAHHOU OOMIHOCTH (TpyMIIE).



VYnpaprieHdyeckass KOMaHAa COCTOUT U3 TPYIIbI CIIEHUATUCTOB, MPUHAIJISKAIINX K Pa3InIHBIM
cepaM OpraHMU3alMOHHON AEATENBHOCTH U pabOTAIOIIMX COBMECTHO HAJ PELICHHEM TeX HIIU
HHBIX MPOOJIEM.

CyTh KOMaHJBI 3aKIO4aeTcsi B oOmeM Uit Bcex €€ WIEHOB 00s3aTenbCTBE. Takoro pona
0053aTeNbCTBO TpeOyeT HaIMUKs HEKOEro Ha3HAYEHUS, B KOTOPOE BEPAT BCE YJICHBI KOMaHbI, —
e€ Muccuu. Muccusi KOMaH[Ibl JOJDKHA BKJIKOYATh 3JIEMEHT, CBA3aHHBIA C BBIUTPHIBAHUEM,
MEPBEHCTBOM, NpoABMKeHHEM Briepén. CyliecTByeT OTINYKeE 1eeld KOMaH bl OT €€ Ha3HAYCHUS
(MMccun): 1enu KOMaH/bl [TO3BOJISIFOT CJIEIUTh 32 CBOMM IPOJIBUKEHUEM IO IYTH K YCIIEXY, a
MHUCCHSI Kak Oosee rio0anbHOE MO CBOEU CyTH HPUIAET BCEM KOHKPETHBIM LIEISM CMBICT U
sHepruto. Hu oaHa U3 rpynmn He CTAHOBUTCS KOMaHJIOW /10 TEX IOp, I0KA OHA HE MPU3HAET ceOs
nofoTuéTHOM Kak Komanaa. KomanaHas mOAOTYETHOCTH — A3TO OMNpeNes€HHbIE OOelaHus,
KOTOpBIE JIS)KaT B OCHOBE JBYX acleKTOB 3(PPEKTHBHBIX KOMaH[: 00S3aTENbCTBA U JJOBEPHSL.
B3aumnast oT4€THOCTH HE MOXET BO3HUKHYTH 10 IPUHYKJIEHUIO, HO, KOTJIa KOMaHa pa3/iemseT
oOuiee Ha3Hau€HUE, LEIM U TOJAXOJ, B3aUMHas OTYETHOCTb BO3HMKAET KAaK €CTECTBEHHAas
COCTaBISIONIAS.

JUia KoMaHAbl Ba)XKHO HAJIMYHE Yy COTPYAHMKOB KOMOMHAIIMM B3aMMOJOIOJIHSIONINX HABBIKOB,
COCTaBIISIIOLIUX TPH KATETOPUU:

- TEXHUYECKask WK QyHKINOHATIBHAS SKCIIEPTH3a;

- HABBIKY 110 PELICHUIO TPOOJIEM U MPUHSATHUIO PEIICHUN;

- MEXJIMYHOCTHBIE HAaBBIKH (IIPUHSITHE PUCKA, TI0JI€3HAsl KPUTHKA, AaKTUBHOE CIIyIIaHUE U
T. 1.).

KomanHbie OTHOIIEHUS, TPAAUIIMOHHO BKJIFOYAIONIHE B ce0s1 TaKKE MOHSTHS, KK YyBCTBO JIOKTS,
IyX TapTHEPCTBA M TOBAPHILECTBA, MOTYT MPOSIBISITHCS UCKIIOUUTEIBHO B JICIOBOI cdepe, HE
pacnpoCTpaHsAACh Ha JMYHYIO KU3Hb 4JEHOB KoMmaHbl. CyIlecTBYeT MHOTO NPUMEPOB, KOraa
yayHble TapTHEPHI IO OU3HECY HE IEPEHOCHIIN IPUCYTCTBHSL IPYT IpYyTa, €CIH pedb 3aX0Auia O
Ipyrux chepax oOIICHHS.

Bonpocs! u 3aganus:

1. ConmanbHas Tpymnna, Kak oJHa M3 OOMmMX (GOpM COIHAIBHOTO B3aUMOJIEHCTBUS.
PasHoBugHOCTH IpymII.

2. [Icuxonoruueckue XapakTepucTuku Trpynn. DopMUpoBaHUE TpPyHH U KOMAaH]I.
OCO0EeHHOCTH JIMYHOTO CTUJISI PYKOBOJUTENS MITH JIU/IEpa C IPYTUMHU YJI€HaMU KOMaH/IbI.

3. Oranbl KoMaH000pa3oBanus. OCHOBHBIE MOAXO0AbI K (POPMUPOBAHNUIO KOMAH/IBI.

4. ConuanbHas U COLMAIBHO-TICUXO0JIOTMYECKast CTPYKTypa IPYIIIbI.

o. [To3uTHBHBIE, HETATUBHBIE M AJ€KBATHBIE TUIBl YCTAHOBKU Ha BOCHPUSTHUE JAPYToro
4eJI0BEKA.

6. TunuyHbie UCKAKEHUS TIPEICTABICHUM O APyTroM uenoBeke: 3G eKT «opeonan, dpdext

«IIOCIIEI0BATEILHOCTHY, 3P (HEKT «aBaHCUPOBAHUAY, «3((EKT MpoeupOBaHUE Ha JPYTUX Jr0AeH
COOCTBEHHBIX CBOMCTBEHHBIX CBOMCTBY», «3(peKT cpenHer omunoKkn». PakTophl, BIUAIOININE Ha
3P PEKTUBHOCTH pabOTHI IPYIIIIHI.

7. OcHoBHble TmyTH, oOecneunBatone 3GGEeKTUBHOCT, pabOThl KOMaHIbl WU
KOJJIEKTHBA.

Cnucok JuTeparypbl, peKOMEHyeMblii K HCII0JIb30BAHMIO 110 IaHHOI TeMe:

OcHoBHas iMTEeparypa.

benamesa 1.B. [Icuxonorust ynpaeneHus : yuebHoe nmocodue (kype neknwuii) / M. B. benamesa,
N. H. IMonpmrakosa, C. B. Humurenko ; ®I'AOY BO Ces.-KaB. denep. ya-1. - CtaBpomnoms :
CK®YVY, 2019. - 169 c. : un. - bubnuorp.: c. 165-16.

Hemunoa E.B. Ilcuxonorus ymnpapineHnus : yaeOHOe mocoOue sl CTyIeHTOB OakanaBpuata / E.
B. demunoga. - [Icuxomnorus ynpasnenus,2026-04-27. - Dnextpon. naH. (1 ¢aiin). - KpacHospck
: Cubupckuil rocynapCcTBEHHbIH YHUBEPCUTET HAyKH W TEXHOJIOTUH MMEHM akajgemuka M. .
PemerneBa, 2020. - 244 c. - snexktpoHHbId. - KHura Haxoaurca B npemuym-epcun ObC IPR
BOOKS. - ISBN 978-5-86433-804-9



INopsitinoBa H.M. Tlcuxonorust ynpasieHus: DJIeKTPOHHBIN pecypc : YuebHoe nmocodue mist CI1O
/ H. M. TopsitnoBa, B. H. T'opsitnoB. - Ilcuxonorus ynpasienus,2029-07-03. - Caparos :
[TpodobpazoBanue, 2019. - 274 c. - Knura maxogutcs B npemuym-Bepcun ObC IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpyces A.A. Ilcuxomorust ynpasieHus: DJIEKTPOHHBIN pecypce : YueOHoe nocodue / A. A. Tpyce. -
[Tcuxonorus ynpasnenus,2021-10-06. - Munck : Bemitmas mxona, 2019. - 319 c. - Kuura
Haxoautcs B npemuyM-Bepcun DBC IPR BOOKS. - ISBN 978-985-06-2422-2
JlonoJHUTeIbHASA JINTEepaTypa:

benmac T.B. Ilcuxomorus nuaepctBa OnekTpoHHBINM pecypc / benmac T. B. : yueOHuk u
MPAKTUKYM IS aKaJeMUYecKoro OakaiaBpuata. - 2-¢ u3J., ucnpan. u joi. - OperOypr : OI'Y,
2017. - 450 c. - PexomenaoBaHo Y4eOHO-METOIMYECKUM OTJ/EIIOM BBICHIETO OOpa3oBaHUs B
KadyecTBe yuyeOHMKA U MPAKTUKYMa JJIsl CTY/ICHTOB BBICIINX YY€OHBIX 3aBEICHUH, 00ydaronnxcs
10 TYMaHUTapPHBIM M SKOHOMUYECKHM HampasieHusM. - ISBN 978-5-534-04903

Bripynaesa T.B. Ilcuxosnorust ynpasieHus U JUAEPCTBAa B OpraHU3aK DIIEKTPOHHBIN pecypc /
Bripynaesa T. B., Mocekuna U. O. : yuebnoe nocobue. - Kpacunosipck : COVY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripynaesa T.B. [Icuxomnorus ynpasieHus U JUAEPCTBA B OPraHU3ANH DIEKTPOHHBINA pecypc /
Bripynaesa T. B., Mocekuna U. O. : yuebnoe nocobue. - Kpacuosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HNanunoa M.A. Couuonorusi ¥ IMCHUXOJIOTHS YIPaBJICHUs DIEKTPOHHBIA pecypc : YueOHOe
nocobue / U. A. Jlanmioa, P. H. Hypuesa. - Counonorus u ncuxosnorus ynpasienus,2020-02-
05. - Caparos : Hayunas kuura, 2019. - 98 c. - Kaura naxomurcs B npemuyM-Bepcuu ObC PR
BOOKS. - ISBN 978-5-9758-1781-5

3axapoBa JI.H. Ilcuxomnorusi ympaBiieHus DIJIEKTPOHHBIN pecypc : ydeOHoe mocobue / JI.H.
3axaposa. - [Icuxomnorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kuura
Haxoautcs B 6azoBoit Bepcuu DBC IPRbooks. - ISBN 978-5-98704-499-5

Mansaruna H.A. Ilcuxonorust ynpasieHuss DJIeKTpOHHBIN pecype : YueOHoe mocobue / H. A.
Mansruaa. - Ilcuxomorust ympasienus,2019-02-17. - MockBa : EBpasuiickuii OTKPBITHIHI
UHCTUTYT, 2011. - 216 c. - Knura naxonutcs B npemuym-Bepcun O5C IPR BOOKS. - ISBN 978-
5-374-00560-8

Hlysanos B.M. ConuanpHasi ICUXOJIO0THS yIpaBieHUs: DJIEKTPOHHBIA pecypc : yueOHuk / B.U.
lyBanoB. - ConmanpHasi nicuxonorusi ymnpasienus,2020-10-10. - Mocksa : FOHUTU-JIAHA,
2017. - 467 c. - Kuura naxoautcs B 6a30Boii Bepcuu DbC [PRbooks. - ISBN 978-5-238-01629-
08.

HNurepHer-pecypcenl:

https://psyera.ru/about I'ymanutapao-mpaBoBoit mopran «PSYERA»

https://psyfactor.org/ NudopmaioHHbIi pecypcHbIil IEHTP 10 HAYYHOH U MPaKTHYECKON
ncuxosioruu «[ ICU-OAKTOP»

www.biblioclub.ru - Onexkrponnas OubIHOTEYHAsI CHCTEMa «Y HUBEPCUTETCKast OMOIMOTeKa
OHJIAH»

www.eLibrary.ru - Hayunas snexTpoHHast 0uOimorexa

www.iprbookshop.ru - DnekrponHo-6ubHoTeuHas cucrema IPRbooks

IMpakTuyeckoe 3ausiTue Ne 13. Ilpodeccuonanbubie nedopManum nepcoHaia

Ilean: mpoaHanM3upOBaTh OCHOBHBIE MPOSBIICHUS TPO(ECCUOHATHFHON AedopMaIii THIYHOCTH.
®opmupyeMble KOMIIETCHIMU 1A UX YaCTH:

B mporecce ycBoeHusi Marepuania y CTyICHTOB (POPMUPYIOTCS YHHUBEPCAIbHBIE KOMIIETCHIIUU:
VYK-2 — cnocobeH omnpenensaTh Kpyr 3ajad B paMKax MOCTABJICHHOW I M BBHIOMPATH
ONTUMAJBHBIC CIOCOOBI UX PEIICHUs, UCXOIS U3 JCHCTBYIONIUX MTPABOBBIX HOPM,  HMEIOIIHUXCS
pecypcoB u orpanndeHmid; YK-3 — cmoCOOHOCTh OCYIIECTBIISATH COIMAIEHOE B3aUMOJICHCTBHC U
peann30BbIBATh CBOIO POJIb B KOMAH/IE.

B pe3ynbraTe 0cBOCHUS AUCHUIUIMHBI 00yUYatOUIHIICs TOJIKEH:



OcCBOUTh OCHOBHBIE aCIHEKThl MEKJIMYHOCTHBIX M  TIPYNIOBBIX KOMMYHMKAIUW: OCHOBHBIE
IPUHLMIIBI ¥ METOJbl YIPABJICHUS YEIOBEYECKUMHU PECYPCAMM JJIsl OpPraHM3alldy T'PYIIIOBOMN
paboThl; TEOPETUYECKHE OCHOBHI M MPAKTUYECKUE ACTIEKThl OPraHu3alud KOMaHAHON paboThI.
[IpoexkTupoBaTh MEXINYHOCTHBIE M TPYIIIOBbIE KOMMYHHUKALMM; OINPEAEIATh CBOIO pOJIb B
KOMaH/ie, CTaBUTh 11eJId U (OPMYIMPOBATh 3aJ]au, CBSI3aHHBIE C €€ pealln3allieil; BHICTPauBaTh
B3aMMOJICHCTBHE C YYETOM COLIMAIBHBIX OCOOEHHOCTEH YJIEHOB KOMAaHJIbI, MPOEKTUPOBATh U
OpraHU30BBIBATH KOMAaHAHYIO DPa0OTY; ONpeAeNsiTh MOTPEOHOCTH  YYaCTHUKOB KOMaHABI B
OBJIaJICHUN HOBBIMH 3HAHUSIMU U YMEHUSIMHU.

[IpumeHsATh MeTObI aHallM3a TPYIIOBOrO B3aUMOJEUCTBUS M OLEHKU 3((EeKTUBHOCTU
KOMaHJIHOW pabOoThbl; OCHOBHBIE MOJEIH KOMaHAO000Pa30BaHUS M TEXHOJIOTUAMHU 3(P(PEKTUBHON
KOMMYHUKAI[MU B KOMAH/JI€; METObl aHAJIN3a U KOPPEKLIUHU KOMAH/IHBIX POJIEH

IInanupyemMble pe3yabTaThl 00y4YeHHMsl IO JMCHUILIMHE (MOAYJIO), XapaKTepu3ylolue
Tanbl GOPMHUPOBAHNS KOMIIETEHUMH, HHINKATOPOB:

B pesynbTaTe OCBOEHHUSI TEMBI CTYIEHT YCIEIIHO Y4acTBYET B MEXIMYHOCTHOM U I'PYIIIOBOM
B3aMMOJICHCTBUM, MCHOJB3Ys] HWHKIIO3UBHBIA MOAXOA, dS(PPEKTUBHYIO KOMMYHHKAIUIO.
[IpumeHsieT MeToJbl KOMaHA000pa30BaHUS M KOMAHJIHOIO B3aUMOJIEHCTBUS B paMKax
MOCTaBJICHHOM 3a7auH.

be3 ommbok ompenenser menb U 3aJaud KOMaH[bI ISl TIOJTYYEHHUSI ONTUMAIIBHBIX Pe3yJIbTaToOB
COBMECTHOH pabOThHI €€ YICHOB, C YU€TOM MX HHAMBHIYaJTbHBIX BO3MOKHOCTEH. Mcmomb3yeT
HOBEHIINE TEXHOJIOTHH (POPMUPOBAHHS KOMAH/IBI.

VYcnemHso ananu3upyeT pa3IndHble OTKJIOHEHUS B KOMaH/E, COCTABIIAET IPOTOKOJIBI U OTYETHI 110
pe3ysibTaTaM MOHUTOPUHIa KOMaHIHOU paboThl, IPOBOAUT KOPPEKLIMOHHBIE MEPOTIPUSTHUS.
AKTYaJIbHOCTH TeMbI (CEeMHHAPA): ONPEACIIAETCS PEaTU3yeMbIMU KOMIIETCHIIUSMM.
Teopernyeckas 4acThb:

Jedopmanusi JHIHOCTH NPOodecCHOHANIBHAS — U3MEHEHUE KaueCTB JIMYHOCTH (CTEPEOTUIIOB
BOCHPUATHUS, IEHHOCTHBIX OPUEHTALMH, XapaKTepa, CIOCOO0B OOIIEHUS U MOBEIEHUS ), KOTOPbIE
HACTYMAlOT MOJ BJIMSHUEM JUINTEIBHOTO BBHIMOJHEHUS TNPO(EeCCHOHAIBHON JesTeIbHOCTH.
BcenenctBue Hepa3pbIBHOTO €IMHCTBA CO3HAHUS M CHEIU(PUUECKON eATENbHOCTH (HOpMUpYETCs
npodeccuoHaIbHbIN THIT TUYHOCTH. Camoe 0oJblIoe BIUsSHUE NpodeccuoHanbHas qegopmanus
OKa3bIBAaeT Ha JIMYHOCTHBIE OCOOEHHOCTU MpeicTaBUTENel Tex mpodeccuii, padoTa KOTOPBIX
CBsi3aHa C JIIOIbMU (YMHOBHHMKH, PyKOBOJUTENHU, PAOOTHUKHU 1O KaJpaM, NeJlarory, MCUXO0JIOTH).
Kpaitnss ¢popma npodeccronanbHoOl aeopmany JMYHOCTH Y HUX BBIpaykaeTcsl B JOPMaJIbHOM,
cyry0o (yHKIMOHAJIBHOM OTHOIIEHHM K JOASIM. BbICOKHt ypoBeHb mpodeccHOHATbHON
nedopManuu  TakKe HaOJoJaeTcss y MEAMIMHCKUX pa0OTHUKOB, BOEHHOCHTYKAIIUX H
COTPY/AHUKOB CIIELCITYXO.

CoracHo BBIBOJIaM TICHXOJIOTOB, Y MEHEKEPOB MpodeccruonanbHast AedopMaIius 3aKI0YaeTCs
B IICUXOJIOTMYECKOM J€30pUEHTAllMU U3-3a ITIOCTOSHHOTO JIAaBJICHHUS HAa HUX KaK BHEIIHMX, TaK U
BHYTpeHHUX (pakTopoB. OHA BBIPAXKAETCsI B BLICOKOM YPOBHE arpeCCUBHOCTHU, HEAI€KBaTHOCTHU B
BOCIIPUATHH JIIOAECH U CUTyalluli, HAKOHELl, B IIOTEPE BKyca K >KM3HHU. Bce 310 mopoxaaer emé
OJIHYy OOIIYI0 /Ui MHOTHUX VIPABJICHIIEB MpoOjeMy: HeCrmocoOHOCTh K 3(h(eKTuBHOMY
CaMOCOBEPILEHCTBOBAHUIO U PA3BUTHIO.

[TpodeccuonanpHas nedopmarus JUIHOCTH MOXKET HOCHUTH IMU30AUYECKUN W YCTONYHMBBIN,
MOBEPXHOCTHBIA WM TJIOOANbHBIN, MOJOXKHUTENbHBIM WM OTpULATENbHBIM xapakrep. OHa
MpOSBISETCS B NMPOPECCHOHATBHOM >KaproHe, B MaHepax IOBEIEHUs, Jake B (U3NUYECKOM
oOnuke. YacTHBIMH cIydasMy MpodecCHOHATBbHON AedopMauu sSBIAI0TC AJAMUHUCTPATUBHBIN
BOCTODTI, YnpaBiaeHueckast 3po3us 1 CHHAPOM SMOIMOHATBHOIO CrOPAHUS

B3aumoneiictBue nuuHOCTH C mpodeccueil (BKIOYaroliee BBHIOOP M KayecTBO OCBOCHUS
NOCNeAHeH,  INCUXOJIOTMYECKOe  CONPOBOXKJIEHHE  MPOPECCHOHAIbHOIO  CTaHOBJIEHUS,
IICUXOJIOTHYECKOE  COJIepKaHHe  JEATeNbHOCTH,  (OpMHpOBaHHE  MPOQecCHOoHATU3MA,
NpOPUIAKTUKY U KOPPEKTHUPOBKY MPOPeCcCHOHATBHOM aedopMaIiuu JIMYHOCTH) SIBIISETCS
cucteMooOpa3zyomumM (GakTopom ncuxonoruu Tpyna. Emé B Hayane npouutoro Beka [lutupum
CopokuH, paccMaTpuBasi MPEUMYIIECTBEHHO HETaTUBHBIN acleKT BIMSHUS NMPOQPecCUOHAIBHON



http://psyfactor.org/personal/personal1-08.htm
http://psyfactor.org/personal/personal1-08.htm
http://psyfactor.org/personal19.htm
http://psyfactor.org/personal/personal17-02.htm

NEeSTeIbHOCTH Ha 4eJoBeKa, BBEN MOHATHE «mpodeccroHalbHas nedopManus JIUIHOCTH.
[Tpobnema Bo3aelcTBUS NMpodeccuu Ha JINYHOCTh MOCTOSIHHO KOHIICHTPUPYET Ha cebe BHUMaHUe
UCCIIeIOBATENEH U MO-TPEKHEMY OCTAETCS aKTyaJIbHOM.
OnHa W3 caMbIX 4YacThIX MPHYUH NpOoPecCHOHANBHON aedopManuy, Kak YTBEP)KIAIOT
CHEIHMANIMCTBI, — 3TO crenuduka ONKailiero OKpYXKeHHs, ¢ KOTOPbIM BBIHYXJEH HMETh
oO0IIeHne CIIeUATUCT-TIPOPECCHOHAT, a TAKXKE CeNU(UKA er0 NeSTETbHOCTH.
Jlpyroii He MeHee BaXHOW MPUYMHOW NMPOQecCHOHAIBHON AehOopMaIiK SBISICTCS pa3/ieiieHre
Tpyaa u Bce OoJiee y3Kas cnenuain3aims npodeccuonanon. ExxenneBnas pabota, Ha IPOTSHKEHUH
MHOTHUX JIeT, MO PEHICHUIO TUIOBBIX 3a/lad COBEPIICHCTBYET HE TOJHKO NMPOQecCHOHAIbHbBIE
3HaHUS, HO U (QopMHUpPYEeT NPOQecCHOHANbHbIE MPUBBIYKH, CTEPEOTHIIBI, OINpPEAENeT CTHIIb
MBILUICHUS U CTHIIA OOLICHHUS.
B nicuxonorudeckoit muTepaType BbIACISIOT TPU TPYIIIHI (PAKTOPOB, BEAYIINX K BOSHUKHOBEHHIO
npodeccuoHaibHON  aedopmanuu: (HakTopbl, OOYCIOBICHHBIE CHEHU(PUKONW ACSITEIBHOCTH,
(axTOpHI JINYHOCTHOTO CBOMCTBA, (PaKTOPHI COIHMATIBHO-TICHXOJIOTHYECKOTO XapaKTepa.
K (baKTOpaM COLIMAJIbHO-TICUXOJIOTHYECKOT0 XapaKkTepa OTHOCATCS:

HEaJICKBATHBIN U TPYOBIN CTUIIb PYKOBOCTBA ITOAYNHEHHBIMH,
- HEONMAronpusITHOE BIUSHUE OMIDKANIIEro COLMAIbHOTO OKPYKEHHS BHE CITYXKObI
(Hanmpumep, ceMbH, APY3€H U 1p.);
- HU3Kas OOIIECTBEHHAs OLIEHKA JEATEIbHOCTH, YTO MOPOMl BeAET K OE3bICXOJHOCTH B
JEeSITEILHOCTH COTPYIHUKOB, BOSHUKHOBEHHIO MPO(ECCHOHAIBHOTO OECCHITUS U HEYBEPEHHOCTH
B HEOOXOJUMOCTH CBOCH MpOdheCcChH.
Bonpocs! u 3aganus:

1. CymHocTs npodeccruoHaIbHON AeGopMaIii TUYHOCTH.

2. [Ipeamer Tpyna kKak npu4rHa aehOpMaIHH.

3. [IpodeccronanbHbie CpeicTBa M YCBOCHHAS TEXHOJIOTHS KaK (PaKTOPHI Ae(hOpMaIIHH.

4. Hopwmbl mpodeccrnoHanbHON ATUKH U JICOHTOJIOTHU KaK PETYISATOPHI )KU3HEACSITEIbHOCTH
JUYHOCTH.

5. B3anMoCBs3b IMYHOCTH U CYOBEKTA B IEJIOCTHON CTPYKTYpPE HHIMBUIYaTHHOCTH.

6. Paznenenue Tpyna kak oOumii hakrop nedopmMayiv IMYHOCTH.

Cnucok JIuTepaTypsbl, peKOMeH/yeMblil K MCII0JIb30BAHHUIO 110 JAHHOI Teme:

OcHoBHas1 JIUTepaTypa:

benamesa 1.B. Ilcuxonorus ymnpasneHus : yuebHoe nocodue (kypc aexuuii) / 1. B. benamesa,
N. H. IMonpmakosa, C. B. Humurenko ; ®I'AOY BO Ces.-Kas. denep. yu-1. - CtaBpomnois :
CK®YVY, 2019. - 169 c. : un. - bubnuorp.: c. 165-16.

Hemunoa E.B. Ilcuxonorus ynpasnenus : yaeOHoOe mocodue /it CTyieHToB OakanaBpuara / E.
B. lemunosa. - Ilcuxomnorus ynpasnenus,2026-04-27. - Onekrpon. nas. (1 daiin). - KpacHosipck
: Cubupckuil rocy1apCcTBEHHbIH YHUBEPCUTET HAyKH W TEXHOJIOTMH MMEHM akajgemuka M. .
PemerneBa, 2020. - 244 c. - snexktpoHHbIi. - KHura Haxoaurca B npemuym-epcun ObC IPR
BOOKS. - ISBN 978-5-86433-804-9

I'opsitnoBa H.M. Ilcuxonorus ymnpasneHust DIeKTpOHHBIN pecypce : YuebHoe nocodue mig CIIO
/ H. M. TopsiinoBa, B. H. T'opsitHoB. - Ilcuxomnorus ympasnenus,2029-07-03. - CapatoB :
[Tpodobpazosanue, 2019. - 274 c. - Kuura nHaxonutcs B npemuym-sepcun O5C IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpycek A.A. Ilcuxomnorus ynpasieHus: DIEKTPOHHBIN pecype : YueOHnoe nocodue / A. A. Tpycs. -
[Mcuxomorus ympasnenus,2021-10-06. - Munck : Bpmmitmas mxomna, 2019. - 319 c. - Kaura
Haxonautcs B mpemMuyM-Bepcun ObC IPR BOOKS. - ISBN 978-985-06-2422-2
JdonmosiHuTEIbHAS JIUTEPATYpA!

bennac T.B. Ilcuxonorus nunepctBa OnekTpoHHbIM pecypc / benmac T. B. : y4eOHuk u
NPaKTUKYM ISl aKaJIeMHUYecKOro OakalaBpuara. - 2-¢ u3Jl., ucrpas. u gotm. - OperOypr : OI'Y,
2017. - 450 c. - PexomeHn0BaHO Y4eOHO-METOJMUYECKUM OTAEIIOM BBICIIETO OOpa3oBaHHs B



KayecTBe y4yeOHMKA U MPAKTUKyMa JJIsl CTYJIEHTOB BBICIINX YY€OHBIX 3aBEACHUN, 00Y4arOmUXCs
110 TYMaHUTapHBIM U SKOHOMHUYECKHM HanpasieHusM. - ISBN 978-5-534-04903

Bripymaera T.B. Ilcuxomnorus ynpasieHus U JUACPCTBA B OPTaHU3alUKA DJICKTPOHHBINA pecypc /
Breipynaesa T. B., Mocekuna U. O. : yae6HOE mocobue. - KpacHosipck : COVY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripynaesa T.B. Ilcuxosnorust ynpasieHus U JUAEPCTBAa B OpraHU3aliy DIIEKTPOHHBIN pecypc /
BripymaeBa T. B., Mocekuna U. FO. : yaeOHoe nmocodbue. - Kpacnospck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HNanunoa M.A. Comnuonorusi ¥ IMCHUXOJIOTHS YIpPaBJICHHs DJIEKTPOHHBIA pecypc : YdeOHOe
nocobue / U. A. Jlanmiosa, P. H. Hypuesa. - Counonorus u ncuxomnorus ynpasienns,2020-02-
05. - CaparoB : Hayunas kaura, 2019. - 98 c. - Knura Haxoaurtcs B npemuym-Bepcun ObC IPR
BOOKS. - ISBN 978-5-9758-1781-5

3axaposa JI.H. Ilcuxomorus ympaBieHusi DJIEKTPOHHBIN pecypc : ydeOHoe mocoome / JI.H.
3axaposa. - [lcuxomorust ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kaura
Haxoautcs B 6a3oBoii Bepcun DbC IPRbooks. - ISBN 978-5-98704-499-5

Masiruna H.A. Tlcuxosnorust yrnpaBieHus DIEKTPOHHBIN pecypc : YueOHoe mocooue / H. A.
Mansruna. - Ilcuxomorus ympasnenus,2019-02-17. - MockBa : EBpasuiickuii OTKPBITBIN
UHCTUTYT, 2011. - 216 c. - Knura naxonutcs B npemuym-Bepcun O5C IPR BOOKS. - ISBN 978-
5-374-00560-8

lyBanoB B.UM. ConmanbHasi ICHXOJIOTHS yIIPaBICHUS DJIEKTPOHHBIA pecype : yuebnuk / B.U.
[yBanos. - CouunanbHas ncuxonorusi ynpasnenus,2020-10-10. - Mocksa : FOHUTHU-TAHA,
2017. - 467 c. - Kaura naxonutcs B 6a3oBoii Bepcuu OBC IPRbooks. - ISBN 978-5-238-01629-
08.

HNuTepHeT-pecypcebl:

https://psyera.ru/about I'ymanutapuo-npaBoBoii mopran «PSYERA»

https://psyfactor.org/ HpOpMaIMOHHBII peCypCHBIN IIEHTP MO0 HAYYHOUN U MPAKTUICCKON
ncuxosoruu « I ICU-OAKTOP»

www.biblioclub.ru - Dnexkrponnas OubIMOTEYHAsI CHCTeMa «Y HUBEpCUTETCKast OMOInoTeKa
OHJIANH»

www.eLibrary.ru - Hayunas snexTpoHHast 0uOimoreka

www.iprbookshop.ru - DaekrporHo-6ubaroTeunas cucrema IPRbooks

IIpakTnyeckoe 3ansaTue Ne 14. O0menne u ero pojb B ACATEJbLHOCTH PYKOBOAUTENA U
MOAYMHEHHBIX

Heab: U3yuynTh MOHATHE OOIIEHUE, €r0 POJIb B JIEATEIILHOCTH PYKOBOAMTENS U MOTYMHEHHBIX.
PackpbITh OCHOBHBIE CTOPOHBI OOILIEHUS.

®opMupyemMble KOMIIETCHIINH MJIH UX YACTH:

B nponecce ycBoeHusi marepualia y CTyI€HTOB (POPMHUPYIOTCSI YHHUBEPCAJIbHbIE KOMIETECHIINU:
VYK-2 — cnoco0GeH ompenensiTe Kpyr 3ajad B paMKax MIOCTaBJICHHOW L€ U BHIOMPATH
ONTHUMAJIbHBIE CIOCOOBI UX PEIIEHUs, UCXO0/I U3 JEHCTBYIONINX TPABOBBIX HOPM,  MMEIOIIUXCS
pecypcoB u orpannueHuit; YK-3 — cnocoOHOCTh OCYIIECTBIISATh COLMAIBHOE B3aUMOACHCTBUE U
pealn30BbIBaTh CBOIO POJIb B KOMaH/IE.

B pe3ynbrare 0CBOGHUS NUCIUILTUHBI O0YYaIOLIUICs JOKEH:

OCBOHUTH OCHOBHBIE AaCHEKThl MEXKJIMYHOCTHBIX M  TPYIIOBBIX KOMMYHHUKAIIMNA: OCHOBHbBIE
IIPUHLIMIIBI ¥ METOJbl YIPABJICHUS YEIOBEYECKMMHU PECYpPCAMM JJIsl OpraHU3allMy IPyNIOBON
paboThI; TEOPETUUECKHE OCHOBHI M MMPAKTUYECKUE ACTIEKThl OPraHU3allMl KOMaHIHON paOoTHI.
IIpoekTupoBaTh MEXINYHOCTHBIE M TPYINIIOBbIE KOMMYHHUKALMH; ONPEAEIATh CBOIO pOJIb B
KOMaH/ie, CTaBUTh 1IeJIM U (HOPMYJIMPOBATh 3aJ]au, CBSI3aHHBIE C €€ pealn3allieil; BbICTpauBaTh
B3aMMO/ICIICTBHE C YYETOM COLIMAIbHBIX OCOOEHHOCTEH WIEHOB KOMAaH/bI; MPOEKTUPOBATh U
OpPraHU30BBIBATH KOMAaHAHYIO DPa0OTy; ONpeAensiTh MOTPEOHOCTH  YYaCTHUKOB KOMaHMAbI B
OBJIAJICHUY HOBBIMH 3HAHUSIMH U YMEHUSIMH.

[IpuMeHATs METOmBI aHajaM3a TPYNIOBOTO B3aUMOAECHUCTBUS M OLEHKH 3((eKTHBHOCTH



KOMaHJIHOH pabOTHhI; OCHOBHBIE MOJEIM KOMaHI000pa30BaHUs M TEXHOJOTUSIMH 3 (PEeKTUBHON
KOMMYHHMKAIMU B KOMAH/IE; METObl aHAJIN3a U KOPPEKIIMU KOMaHIHBIX poJieit

Ilianupyemblie pe3yJabTarTbl 00y4YeHHs] MO JAUCHMILIMHE (MOIYJIIO), XapaKTepu3ylolue
3Tanbl (POPMHUPOBAHUS KOMIIETEHIIHI, MHAUKATOPOB:

B pe3ynbrate 0CBOEHUSI TEMBI CTYIEHT YCHEIIHO YYacTBYET B MEKJIMYHOCTHOM M TPYIIIOBOM
B3aUMOJICHICTBUM, UCMONB3YysS WHKIIO3UBHBIA MOIXOZA, d()(HEeKTUBHYI0O KOMMYHHKALHIO.
[Ipumensier MeTOJbl KOMaHI00Opa3OBaHUS U KOMAHJIHOTO B3aUMOJICHCTBUSL B paMKax
IIOCTaBJICHHOW 3aJa4H.

be3 ommbok ompenensier uenp U 3a1a4l KOMaHJIbI ISl TIOJyYEHUsS] ONTUMAJIbHBIX PE3yIbTaTOB
COBMECTHOH pabOTHl €€ WICHOB, C YUYETOM HMX HHIMBUAYAJIbHBIX BO3MOXKHOCTEH. Mcmonb3yer
HOBEMHIIEe TeXHOJIOTUH (POPMUPOBAHUSI KOMAH/IBI.

YcnemHo aHanu3upyeT pa3aIndHble OTKIOHEHUS B KOMaH/IE, COCTABIISAET IPOTOKOJIBI U OTYETHI 11O
pe3yJibTaTaM MOHUTOPUHTa KOMaHAHON padOThI, MPOBOJUT KOPPEKIIUOHHBIE MEPOIIPUSITHSI.
AKTYaJIbHOCTH TeMbI (CEMHHAPA): ONPEACIIAETCS PeaTU3yeMbIMU KOMIIETEHIIUSIMU.
Teopernyeckasi 4acTh:

OO1ieHue — 3TO CIIOXKHBIM, MHOTOOOpPa3HbIN MPOLIECC YCTAHOBJIEHHUS M Pa3BUTHUSI KOHTaKTOB
MEXy JIFOJIbMU, TTOPOXKIAEMbIN MOTPEOHOCTSIMU COBMECTHOM JESATENIbHOCTH U BKIIIOUYAIOIIUHN B
cebss oOMeH mHopManuel, BBIpaOOTKY €IMHON CTpaTernu B3aUMOICWCTBUS, BOCIPHUSATHS U
MIOHUMAaHUS JPYroro 4eaoBeKa.

3HAUUTENbHYIO YacTh CBOEH aKTUBHOM XM3HU YEJIOBEK IPOBOAMT B Pa3HbIX BUAAX OOLIECHUS —
MUIIET, YATAET, TOBOPUT, CIYIIAECT, U MOITOMY MOXHO CKa3aTb, YTO OOIICHHE MOXET OBITh U
MCTOYHUKOM yCIIeXa, U MPUYUHON MHOTUX XM3HEHHBIX TPYAHOCTEH Ui Kaxaoro. Menemxep
TpatuT Ha obuieHue 10 90 % cBoero Bpemenu. Hu ofHa rpynna, H1 oJJHa OpraHu3aius, He MOKeT
CyIIecTBOBaTh 0€3 a/JleKBaTHOTO OOIIEHHsI, 00ECIEeUNBAIOUIETo Tepenady nHpopMamuu, ooMeH
UMY U KOOPAUHALMIO YCUITUH.

[TonsiTust colMalbHOTO OOIIEHHUs, COLMAIBHOIO CTaTryca, colualbHOi ponu. Chnenuduka
COLIMAJIBHBIX OTHOLIEHWM 3aKJIIOYaeTCsl B TOM, YTO B HUX BCTPEUAIOTCSA HE IPOCTO MHAMBUI C
MHAWBUIOM, a UHAUBH/IbI, KaK MPEICTaBUTENH ONPEAEIEHHBIX OOIIECTBEHHBIX TPYIII (KJIacCOB,
npodeccuil WM JPYTUX TPYIH, CIOXKHUBIIMXCS B cdepe MOIUTUYECKON KHU3HH, HaIpUMep,
NOJUTUYECKUX TAPTHA M T. I.). DTH OTHOIICHUS CTPOSITCS Hé Ha OCHOBE CHMITATHH WIIH
AHTUIIATHI, a HA OCHOBE ONPEACIEHHOTO MOJI0KEHNUS, 3aHUMAEMOT0 Ka)K/IbIM B CUCTEMeE 00I11ecTBa
(Hampumep, Hallle ¢ BaMU OOIIEHHE Ha JIEKIIMU — 3TO TOXKE COIIMaIbHOE OOILIEHUE).

VY4uThIBas CIOXKHOCTh M3YyYEHHs OOILIEHHs, HEOOXOAUMO O0O03HAYUTh €ro CTPYKTYpY, UTOOBI
3aTeM OBl BO3MOJKEH aHAINW3 KaXJI0oro sjneMeHTa. OTMETUM CTPYKTypy OOILIEHUus, 3TO TpHU
B3aMMOCBS3aHHBIX CTOPOHBI:

KommyHukaTuBHast CTOpoHa OOIIEHUS COCTOUT B 0OMeHe MH(pOpMAIIMEeH MEXTy OOIIArOIIIMUCS
WHUBUJIAMH.

WNHTepakTuBHAs CTOpOHA OOIIEHMs 3aKJIIOYAeTCs B OpraHM3alMd B3aUMOJCHCTBHUS MEXIY
OOIIAIOIMMHCS UHANBUIAMH, T. €. B 0OOMEHE He TOJBKO 3HAHUSMHU, UJIEIMH, HO U ICHCTBHUIMU.
[lepuentuBHasi cTopoHa OOILIEHUS O3HA4YaeT MPOILECC BOCHPHUATHS W IMO3HAHUS Jpyr JApyra
napTHEPaAMHU 110 OOIIEHUIO U YCTAHOBJICHUS Ha 9TOM OCHOBE B3aWMOIIOHMMAHUS.
KomMMyHMKaTHBHAs CTOpOHa — 3T0 oOMeH MHGpopMmanueil, e€ nonnmanue. KoMmMyHUKaTHBHOE
B3aMMO/IEHICTBHE MOXKHO KJIaCCU(PHUIIMPOBATH O Pa3HBIM OCHOBAHUSM.

CeronHsi U3BECTEH ILIENIbIM psAJl MPUEMOB MOBBIMICHUS 3PPEKTUBHOCTH OOIIEHUS, TPEOJOIECHUS
KOMMYHHKATHBHBIX 6apbepoB. Ha3oBEM HEKOTOpBIE U3 HUX:

1) npuéM Ha «UMs COOCTBEHHOE» OCHOBAaH Ha IPOM3HECEHMM BCIyX HMEHH-OTYECTBA
napTHépa, € KOTOpbIM oOmaercss pabOTHUK. DTO TMOKa3blBa€T BHUMAaHHWE K JIMYHOCTH,
CIIOCOOCTBYET YTBEP)KJIEHUIO YEJIOBEKa Kak JIMYHOCTH, BBI3BIBAET Yy HETr0 YYyBCTBA
YJIOBJIETBOPEHHSI U COMIPOBOXKIAETCS MOJIOKUTEIBHBIMUA SMOLMSAMHU, TEM caMbIM (hopMupyercs
aTTpaKILMsl, pacloioXkeHne paboTHUKA K KIIMEHTY W NapTHEPY.

2) npUéM «3epKalio OTHOIICHUI COCTOUT B 100POH YIIBIOKE U MPUATHOM BBIPKEHUH JIUIIA,
CBHJIETEIILCTBYIOIIEM, UYTO « — Ball IPyr». A Ipyr — 3TO CTOPOHHUK M 3alIUTHUK. Bo3HuKaet



YYBCTBO 3alIMIIEHHOCTH Yy KIMEHTa, YTO O0pa3zyeT MOJOXKHTEIbHBIE IMOIMH W BOJBHO WA
HEBOJILHO ()OPMUPYET aTTPAKITHUIO.

3) npuéM «30JI0THIC CJIOBA» 3aKIOYAaeTCs B BBICKA3bIBAHUU KOMIUIUMEHTOB B aJpec
YeNoBeKa, crocoOCTBYIONMX () (heKTy BHYIMICHUS. TeM caMbIM MPOUCXOIUT KaK Obl «3a0UHOCH
YIIOBJICTBOPEHHE IMOTPEOHOCTH B COBEPUICHCTBOBAHHMM, YTO BEAET TaKkkKe K 0Opa3oBaHUIO
MOJIOKUTEITHHBIX SMOIMI U 00YCIIOBIMBACT PACTIOIOKEHHOCTh K paOOTHHKY.

4) npuéM «TEpIICMBBIM CIyIIaTeNb» BBITEKAET W3 TEPIEIUBOTO M BHHUMATEIHLHOTO
BBICITYIIIMBAHUS TTPOOJIEM YeI0BEeKa. DTO MPUBOIUT K YAOBIECTBOPEHUIO OJTHOM U3 CAMBIX BaXKHBIX
noTpeOHOCTEH JII000r0 YenoBeKka — MOTPeOHOCTH B caMOyTBepkIeHUH. EE ymomieTBopeHwme,
€CTECTBEHHO, BEIET K OOPA30BAHMIO IMOJIOKUTEIBHBIX AMOLMNA M CO3MaET JOBEPUTEIBHOE
pacIoyIoKEHUE YeTIOBEKa.

5) NpHUEM «IMYHAS )KU3HBY BBIPAXKACTCS B IPUBJICUCHUN BHUMAHUS K «X000M», YBICUCHHUSIM
KJIMeHTa (mapTHEPA), YTO TAKXKE IMOBBIIIAECT €ro BepOaTbHYI0 aKTHBHOCTh M CONPOBOXKIACTCS
MOJIOKUTEITHHBIMU SMOIHSIME. ECITN 4eToBeK 0OIIUTENCH, 3TO eII¢ HE 3HAYHT, YTO C HUM IIPHUSITHO
pasroBapuBaTh. ECTh JIF0/IH, KOTOpPBIE CBOCH OOIIUTEIBHOCTHIO HAJ0EAAI0T KAKIOMY OYKBAJILHO
C TIEPBBIX MUHYT pa3roBopa. [locMoTpruTe BHUMATEIBHO, pa3Be MaJO0 BOKPYT TAKUX JIFOCH?
Bomnpocs! u 3axanus:

1. [Tporecc 0OIIEHUS U €ro MPOSIBICHHS.

2. HanéxHaocth u 3pdexkTuBHOCTD 001eHUs. KpuTepun oOmeHus.

3. Posb smonmii B o6mennn. CpeactBa BIpaKEeHUsT YyBCTB MK 001mIeHuH. COCTaBIISIONINE
pohecCHOHANBFHOTO OOIIEHUS! PYKOBOIUTES.

4, Bnusiane pykoBoauTens Ha nepcoHall. PazHOBMAHOCTM BilacTh. Peanu3anus TakTUKU

3¢ ($eKTUBHOIO MPO(ECCHOHATBHOIO OOLIEHUS PYKOBOJIUTENS CO CBOMMH MOAYUHEHHBIMH C
MOMOIIII0 MOTHUBAIIMOHHBIX MTPUEMOB. 3aKOHBI APTYMEHTALIUN B YOCKICHHSI.

S. [Ty6nmunas oparopckas peub. PaboTa ¢ menoBoil koppecnonneHuued. Pons nmumxka B
JIeIOBOM KOHTAaKTe. DTHKA JEJIOBOTO OOMICHHUS. DTUKET U KYJIbTypa JeI0OBOT0 YeIOBEKa.
Cnucok 1uTepaTypsbl, peKOMeH/1yeMblii K HCI0JIb30BAHUIO N0 JaHHOI Teme:

OcHoBHas1 JIUTepaTypa:

benamesa 1.B. Ilcuxonorus ymnpasnenus : yuebHoe nocodue (kypc aexuuii) / 1. B. benamesa,
N. H. IMonpmakosa, C. B. Humurenko ; ®I'AOY BO Ces.-KaB. denep. yu-1. - CtaBpomnois :
CK®YVY, 2019. - 169 c. : un. - bubnuorp.: c. 165-16.

Hemunoa E.B. Tlcuxonorus ynpasnenus : yaeOHOe mocodue /it CTyIeHToB OakanaBpuara / E.
B. lemunoBa. - Ilcuxomnorus ynpasnenus,2026-04-27. - Onekrpon. nas. (1 daiin). - KpacHosipck
: Cubupckuil rocyiapCcTBEHHbI YHUBEPCUTET HAyKM M TEXHOJIOTMH MMEHM akajgemMuka M. O.
Pemernesa, 2020. - 244 c. - anexTpoHHbIN. - Knura Haxoautcs B npemunym-sepcun ObC IPR
BOOKS. - ISBN 978-5-86433-804-9

I'opsitnoBa H.M. [lcuxonorus ymnpasneHust DeKTpoHHBIN pecypc : YueOHoe nmocodue ans CI1O
/ H. M. TopsiinoBa, B. H. T'opsitHoB. - Ilcuxomnorus ymnpasnenus,2029-07-03. - Capatos :
[Tpodobpazosanue, 2019. - 274 c. - Kuura nHaxonutcs B npemuym-sepcun O5C IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpycek A.A. Ilcuxomnorus ynpasieHus: DIEeKTPOHHBIN pecype : YueOHoe ocodue / A. A. Tpycs. -
[Mcuxomorust ympasienus,2021-10-06. - Munck : Bpmmitmas mxomna, 2019. - 319 c. - Kaura
Haxonautcs B mpemuyM-Bepcun ObC IPR BOOKS. - ISBN 978-985-06-2422-2
JdomosiHuTEIBbHAS JIUTEPATYpA!

bennac T.B. Ilcuxonorus nunepctBa OnekTpoHHbIM pecypc / benmac T. B. : y4eOHuK u
MPAKTUKYM JUTS aKaJeMUYeCKOro OakaiaBpuata. - 2-¢ u3J., ucrpas. u J01r. - OperOypr : OI'Y,
2017. - 450 c. - PexomeHnnoBaHO Y4eOHO-METOIUYECKHM OT/IEIOM BBICIIETO OOpa30BaHUS B
KadecTBe yueOHMKA W MPAKTHKYMa JIJIsl CTY/ICHTOB BBICIIUX YY€OHBIX 3aBEICHUH, 00yJarONIHXCs
110 TYMaHUTapHBIM U SKOHOMHUYECKHM HanpasieHusM. - ISBN 978-5-534-04903

Bripynaesa T.B. [Icuxomnorust ynpasieHus U JuAepcTBa B OpraHu3aluy DINEeKTPOHHBIN pecypc /
Bripynaesa T. B., Mocekuna . 1O. : yuebnoe nocobue. - Kpacnosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9



Bripymaesa T.B. Ilcuxonorus ynpasieHus U JUACPCTBA B OPTaHU3aUNA JJIEKTPOHHBIA pecypc /
Bripynaesa T. B., Mocbkuna . 1O. : yuebnoe nocobue. - Kpacnosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HanunoBa M.A. Couuonorusi ¥ IMCUXOJIOTHSl YIPABJICHUS DIEKTPOHHBIN pecypc : YueOHoe
nocobue / U. A. Jlanunosa, P. H. Hypuega. - Commonorust u rnicuxosiorus ynpasienns,2020-02-
05. - Caparos : Hayunas kuura, 2019. - 98 c. - Kaura naxomurcsa B npemuyM-Bepcuu ObC PR
BOOKS. - ISBN 978-5-9758-1781-5

3axapoBa JI.H. Ilcuxonorusi ympaBieHuss DJIEKTPOHHBIN pecypc : ydeOHoe mocobme / JI.H.
3axapona. - [Icuxomnorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kaura
Haxoxautcs B 6azoBoit Bepcuu DBC IPRbooks. - ISBN 978-5-98704-499-5

Mansruna H.A. [lcuxonorust ynpasieHus DJIEKTPOHHBIN pecypc : YdeObHoe mocobue / H. A.
Mansruna. - Ilcuxomorust ympasnenus,2019-02-17. - MockBa : EBpa3suiickuii OTKpPBITHIH
uHeTuTyT, 2011. - 216 c. - Knura saxogurcs B npemuym-Bepcun 9bC IPR BOOKS. - ISBN 978-
5-374-00560-8

Hlysanos B.M. CouuanpHas ICUXOJI0THs yIpaBieHUuss DJIEKTPOHHbIM pecype : yueOHuk / B..
lyBanoB. - ConmanpHast icuxosorusi ymnpasienus,2020-10-10. - Mocksa : FOHUTU-JIAHA,
2017. - 467 c. - Kaura naxonurcs B 6azoBoii Bepcuu DbC IPRbooks. - ISBN 978-5-238-01629-
08.

HNuTepHeT-pecypcesl:

https://psyera.ru/about I'ymanutapro-npaBoBoit moprain «PSYERA»

https://psyfactor.org/ udopMaimoHHbII pecypCHBIN HEHTP MO HAYYHOM U MPaKTHYECKON
ncuxosoruu «[ ICU-OAKTOP»

www.biblioclub.ru - Diexkrponnas OubaHOTeYHAsT CHCTEMa «Y HUBEPCHUTETCKast OMOIHOTeKa
OHJIANH»

www.eLibrary.ru - Hayunas snekTpoHHast 6Mbinoreka

www.iprbookshop.ru - DnekrponHo-6ubroTeunas cucrema IPRbooks

IIpakTuyeckoe 3ansaTue Ne 15. Ileperosopsl B ynpaB/jieHUH oOpraHusanueit

Heab: M3yunuTh OOILIYI0O XapaKTEPUCTHKY IOAXOJOB M THUIIOB TOBEACHHUS YIPABIAIOIIEIO Ha
IIEPEroBopax.

dDopmupyeMble KOMIIETEHIMH HIH UX YACTH:

B npornecce ycBoeHusi marepuasia y CTyI€HTOB (POPMHUPYIOTCSI YHHUBEPCAJIbHbIE KOMIETECHIINU:
VYK-2 — cniocoGeH ompenensaTe Kpyr 3ajad B paMKax MIOCTaBJIEHHON LIeJIM U BbIOMpPATh
ONTHUMAJIbHBIE CIOCOOBI UX PEIIEHUs, UCXO0/Is U3 JEHCTBYIOIUX IPABOBBIX HOPM,  MMEIOIIUXCS
pecypcoB u orpannueHuit; YK-3 — cnocoOHOCTh OCYIIECTBIISATh COLMAIBHOE B3aUMOACHCTBUE U
pean30BBIBATh CBOKO POJIb B KOMAHJE.

B pe3ynbrare 0CBOGHUS IUCLUILTUHBI 00YYatOLIUICs JOIKEH:

OCBOUTH OCHOBHBIE ACHEKThl MEKJIMYHOCTHBIX WM  TIPYNIOBBIX KOMMYHHUKALUW: OCHOBHBIE
MIPUHIUIIBI U METOJBI YIPABIEHUs 4YEIOBEYECKUMU PECYpCaMU Ul OPraHU3alMU TPYIIIOBOU
paboThI; TEOPETUUECKHE OCHOBHI M MPAKTUYECKUE aCTIEKThl OPraHu3alud KOMaHAHON paboThI.
IIpoekTUpOBaTh MEXKIMYHOCTHBIE M T'PYIIIOBBIE KOMMYHHKAIUU; OIPEIEIATh CBOK pOJIb B
KOMaH/ie, CTaBUTh 1IeJIM U (POPMYJIMPOBATh 3aJjaul, CBSI3aHHBIE C €€ pean3allieil; BbICTpauBaTh
B3aMMOJICICTBHE C YYETOM COLIMAIBbHBIX OCOOEHHOCTEH WJIEHOB KOMAaHJIbl; MPOEKTUPOBATh U
OpPraHM30BBIBATH KOMAaHAHYIO DPa0OTY; ONpeAeNsiTh MOTPEOHOCTH  YYaCTHUKOB KOMaHABI B
OBJIAICHUY HOBBIMU 3HAHUSIMU U YMEHUSMH.

IIpuMeHATh MeTONBI aHaJlM3a TPYNIOBOrO B3aUMOJEUCTBUS U OLEHKU 3(P(HEKTHUBHOCTH
KOMaHJTHOW pabOoThbl; OCHOBHbIE MOJEIH KOMaHA000pa30BaHUs M TEXHOJIOTUAMHU 3P (PEKTUBHON
KOMMYHUKAI[MU B KOMaH/JI€; METObI aHAJIN3a U KOPPEKLIIUA KOMAH/IHBIX POJIEH

IInanupyemble pe3yabTaTbl 00y4YeHHsl 1O JMCHUILIMHE (MOAYJIIO), XapaKTepHu3ylouue
ransl (OPMHUPOBAHNS KOMIIETCHIMI, HHINKATOPOB:

B pesynbrare 0CBOEHUS TEMBI CTYIEHT YCIICIIHO YYacCTBYET B MEKJIMYHOCTHOM M I'PYIIIOBOM
B3aUMOJICHICTBUH, UCMOJb3Yys HWHKIIO3UBHBIA MOJAXOA, 3((EKTUBHYI0O KOMMYHUKAIHMIO.



[IpumeHsieT MeToabl KOMaHA000pa3oBaHUS U KOMAHJHOTO B3aUMOJICHCTBUSI B paMKax
IIOCTaBJIICHHOHU 3aJIauu.

be3 ommbok ompenenser ueab U 3aJaud KOMaH[bl JUIsl MOJTYYEHHs] ONTUMANIbHBIX PE3ylIbTaTOB
COBMECTHOH pabOTHl €€ WIEHOB, C YU€TOM MX MHIWBUAYaJIbHBIX BO3MOKHOCTEH. Mcmonb3yer
HOBeHIIEe TeXHOJIOTUH (POPMUPOBAHUSI KOMAH/IBI.

VYcenemHno aHanu3upyeT pa3InyHble OTKIIOHEHUS B KOMaH/E, COCTABIISET IIPOTOKOJIBI U OTYETHI 110
pe3yJibTaTaM MOHUTOPUHTa KOMaHAHON paOOThI, MPOBOJUT KOPPEKIIMOHHBIE MEPOIIPUSITHSI.
AKTYaJIbHOCTb TeMbI (CEMHHAPa): OIPEACIACTC PEAIN3yEeMbIMU KOMIIETEHIUSMM.
TeopeTnyeckas 4acThb:

st TOro 4ToOBl BECTH MEPEroBOPHI, HEOOXOAWMO IMOHSATH, YTO OHU M3 CEe0S MPEICTaBIISIOT.
IleperoBopsl — 3TO BUJI COBMECTHOM € NApTHEPOM JIESITENIBHOCTH, KaK [IPAaBUJIO, HAIIPaBICHHOM Ha
pemenne npodieMsl. OHU Beeria MpearnoaaraoT, o KpaitHel Mepe, IByX Y4aCTHUKOB, HHTEPECHI
KOTOPBIX YACTUYHO COBIAJAIOT, & YACTUYHO — pacXoAiTcs. B MHBIX ciiyyasix Mbl UMEEM JEN0
COBCEM C APYI'MMH BUJAaMU B3auMOACUCTBUA. IIpu MOJHOM COBHAJACHUM HHTEPECOB CTOPOH
oOcyxaeHue He Tpedyercs, YYaCTHUKHU MPOCTO MEePEXOosiT K coTpyaHuuecTBy. [Ipu momHom ux
pacxoKICHWHW MBI HaOmOJaeM B HaumOoiee SBHOM BHJE KOHKYPEHIIHIO, COCTSI3aHUE,
MIPOTHBOOOPCTBO, KOHPPOHTALIHIO.

Hpasurcs Bam 3TO WM HET, HO BHI SIBIISIETECH YEIOBEKOM, BEAYIIUM I1eperoBopsl. [leperoBopsr —
9T0 (haKT Halllel MOBCEHEBHOM KU3HU, OCHOBHOE CPEJICTBO MOJIYYHUTh OT APYTUX JIOACH TO, UEero
BbI XOTHUTE.

B Hame BpeMs Bce yaille MPUXOAUTCS MpuUOErath K MeperoBopaM: Bedb KOHQIMKT SIBISIETCA,
00pa3Ho roBopsi, pa3BUBaroIIeiics nHaycTpruen. Kaxapiii ueloBeK X04eT y4acTBOBATh B IPUHATUHU
pElIeHUi], KOTOpbIE €ro 3aTparuBalOT; BCE MEHBIIE W MEHbILIE JIIOJEH COrJallalTCcs ¢
HaBSI3aHHBIMU KEM-TO PELICHUSIMU. XOTSI EPETOBOPHI MPOUCXOIAT KAXKIbIA J€Hb, BECTH UX KaK
cienyer Henerko. JIrogu okasbiBatoTCs nepen quieMmor. OHU BUIAT JIMIIb JBE BO3MOXXHOCTHU
BEJICHUS IEPEroBOPOB - ObITh MOJATJIMBBIM WM XECTKUM. BTopas crannmapTHasi ctpaTterusi B
[eperoBopax MpeaycCMaTpuBacT CPEAHUN NOAXO0M — MEXKAY MATKUM U KECTKUM, HO BKIIIOYAET B
ce0st MONBITKY CAETKU MEXY CTPEMIIEHUEM JOCTUYb JKEIAeMOT0 U JIAAUTh C JIFOAbMH.

Ectb TpeTuil yTh BeeHUs MEPETOBOPOB, MPEIYCMATPUBAIOIINI ITO3UIMI0, OCHOBAaHHYIO HE Ha
c1aboCcTy WM TBEPJOCTH, a CKOpee OOBEAUHSIOMMM U TO U Apyroe. MeToJ NMpUHIMIHAIBHBIX
IIEperoBOpoB, pa3paboTaHHBIN B paMKax ['apBapcKoro mpoekTa rno neperoBopam, COCTOUT B TOM,
YTOOBI peraTh MpoOIeMbl HA OCHOBE UX KaYECTBEHHBIX CBOMCTB, TO €CTh, HCXO/S U3 CYTH JIefa, a
HE TOProBaThCs IO MOBOJY TOTO, HAa YTO MOXKET IOMTU WJIM HET KaXJas U3 CTOpPOH. Merox
O3Ha4yaeT JKECTKUM MOJAXOJ K PACCMOTPEHMIO CYLIECTBA JEJa, HO INPEAyCMAaTPHUBACT MATKUN
HOJXO0/ K OTHOLICHHUSM MEXJY y4acTHUKaMH IeperoBopoB. OH He NpuOeraer K TpoKam M He
UCIOJIB3YET (haKkTop nosoxeHus. [[puHnunuaibHbple IeperoBopbl MOKa3bIBAIOT, KAK JOCTHYb TOTO,
YTO BaM I0JIaraeTcs Mo MpaBy, U OCTATHCS IIPU 3TOM B paMKax NPHIMYMNA. DTOT METOA €T BamM
BO3MOXXHOCTh OBITh CIIPaBEAJIMBBIM, OJHOBPEMEHHO MpENOXpaHssi OT TeX, KTO MOr Obl
BOCIIOJIB30BaTbCA Ballled YECTHOCTbIO. MeTox MNpUHIUIMAIBHBIX IEPErOBOPOB  BXOJIUT
MIOCTENIEHHO U B HAIIly )KU3Hb, COCEJCTBYS C OCTAJIbHBIMU METO/IAMH U ITOCTENIEHHO BBITECHSS HX.
K uucny npyrux cyumiecTBEHHBIX (PYHKIIHA MEPEeroBOPOB OTHOCATCS PETyIUpPOBaHHUE, KOHTPOIIb,
KOOpAMHAIMS AeHCcTBUM. OTH (QYHKIMH, B OTIMYHE OT HMH(OPMALMOHHO-KOMMYHHKAaTUBHOM,
peanu3yIoTcs, Kak MPaBuiIo, MPH HATWMYHH XOPOIIIO HaJaKEHHBIX OTHOIIEHUH TapTHEPOB, OOBIYHO
B TE€X ClIy4asX, KOIJa YX€ HMMEITCA JIOIOBOPEHHOCTH M IEPETOBOPHI BEAYTCS MO MOBOIY
BBITIOJIHEHHS JOCTUTHYTBIX PaHEE COBMECTHBIX PEILICHH.

[TeperoBopsl  SBISIIOTCSI HEOTHEMJIEMOM 4YacThbIO JEJIOBBIX KOHTAKTOB. AMEPUKAHCKHUE
CHELHAJIUCTEl CUMUTAIOT IIEPETOBOPBI «OCTPUEM DKOHOMMYECKMX OTHOILICHMI». Ilomumo
XOpOILIEro 3HaHUS MpeMeTa 00CY X ASHHsI HEOOXOAMMO BIIaJETh TEXHUKOM BEJCHMSI IEPETrOBOPOB,
HOJYYHUTh ONPeeNEHHYI0 MPO(PECCUOHATBHYIO IOTOTOBKY.

B otinuune ot 3apyOekHBIX KOJUIET, KOTOPBIE C FOHOCTH OBJIAJIEBAIOT MIEPETOBOPHBIM MPOIIECCOM
(a ppIHOK 0€3 eperoBOpOB HEMBICIUM), JJISI POCCUHCKUX MPEANPHHUMATENEH 3TO COBEPIICHHO
HOBasi 001acTh fesrenbHocTU. OTCI0]a M COOTBETCTBYIOIIEE OTHOLICHHE K ITeperoBopam. B ogHmx



cllydasix — 3TO NPOCTO PACTEPSHHOCTb, B JAPYIMX — HALIM HPEANpUHUMATENN NPUOEramT K
METO/IaM, YCBOCHHBIM IIPU KOMAaHJIHO-aJIMUHUCTPATUBHON cUCTeME. B pesynbraTe neperoBopsl
«HE UIYT», MapTHEPHI TEPIAT YOBITKH, a MHOI 1A O€3BO3BPATHO TEPSAIOT BO3MOKHOCTh HAJIAUTh
B3aUMOBBITOJHbIE BHEIIIHEAKOHOMMYECKHUE CBA3U. BBIXOJ OMH — HAyYUThCA UCKYCCTBY BEICHUS
IIEPErOBOPOB.

Bonpocel u 3a5aHus:

1. CymHocTh M Ki1accu(UKaLKs IeperoBOpoB.

2. TakTUKM, XapakTEpU3YyIOLIME CTPATerMd  OTHOLICHHWW  B3aMMOJECHCTBYIOLIUX
CyOBEKTOB. DJIEMEHTBI [1EPErOBOPHOrO Mpoliecca U UX AETEPMUHAHTHL. Mojenan neperoBopos.
JlesTenpbHOCTHAs MOJIEIIb IIEPErOBOPOB.

3. Mopenb neperoBopoB, OpueHTUPOBAHHBIX HA TPUHIUIIEI (Y. JIuakoIbH, P. Oumep u
V. KOpn).

4. [TeperoBopusie cTuin. CTHIIEBON MPOQUIIb TOBEACHUS B3aUMO/ICHCTBYIOIUX CTOPOH
Ha 1eperoBopax. PawxupoBaHue XxapakTepUCTHK CIIELMATIKUCTA 110 neperoBopam (o Kappacy).

5. HarnmonanbsHblie CTUIIM BEICHUS TIEPETOBOPOB.

6. HenoBbie coBemanus. JlenoBble TUCKYCCUH.

7. 3akoHbI apryMeHTanuu u yoexaenus (mpasuia ['omepa, Cokpara u [lackans).

8. TpynHocTH B IeperoBopax: TYMUKH, MAHUITYJISIITUN, KOH(IUKTHIL.

9. CniocoObI BbIXOJ1a U3 TYNUKA. MaHUITYIUPOBAHHUE JFObMHU.

10. KoHdmukT Kak ¢akTop pa3BUTHs MEPETOBOPOB.

Cnmcok JuTeparypbl, peKOMEHAyeMbli K HCI0JIb30BAHMIO 110 JAHHOI Teme:

OcHoBHas JiuTEeparTypa:

benamesa 1.B. [Icuxonorus ynpaenenus : yuebHoe nocodue (kype snekuuii) / M. B. benamesa,
N. H. [lonbmakosa, C. B. Humurenko ; ®I'AOY BO Ces.-KaB. denep. yu-1. - CtaBpomnois :
CKDYVY, 2019. - 169 c. : un. - bubnuorp.: c¢. 165-16.

Hemunosa E.B. [lcuxonorust ynpasineHus : yaeOHOe ocodue s cTyneHToB OakanaBpuata / E.
B. lemunosa. - Ilcuxomnorus ynpasnenus,2026-04-27. - Onekrpon. nas. (1 daiin). - KpacHosipck
: Cubupckuil rocy1apCcTBEHHbI YHUBEPCUTET HAyKH W TEXHOJIOTMH MMEHM akajgemuka M. .
Pemernesa, 2020. - 244 c. - anexTpoHHbIN. - Knura maxoautcs B npemunym-sepcun ObC IPR
BOOKS. - ISBN 978-5-86433-804-9

I'opsitnoBa H.M. [Icuxonorus ynpasneHust DeKTpoHHBIN pecypc : YueOHoe nmocodue ans CI1O
/ H. M. TopsiinoBa, B. H. T'opsitHoB. - Ilcuxomnorus ynpasnenus,2029-07-03. - Capatos :
[Tpodobpazosanue, 2019. - 274 c. - Kuura nHaxonutcs B npemuym-sepcun O5C IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpycek A.A. Ilcuxomnorus ynpasiieHus: DIEeKTpOHHBIN pecype : YueOHoe ocodue / A. A. Tpycs. -
[Mcuxomorus ynpasnenus,2021-10-06. - Munck : Bemmitmas mxona, 2019. - 319 c. - Kuaura
Haxonautcs B mpemMuyM-Bepcun ObC IPR BOOKS. - ISBN 978-985-06-2422-2
JlonoJHUTe/IbHASA JINTEepaTypa:

bennac T.B. Ilcuxonorus nunepctBa OnekTpoHHbIM pecypc / benmac T. B. : y4eOHuK u
MPAKTUKYM JUTS aKaJeMUYeCKOro OakaiaBpuara. - 2-¢ u3J., ucrpas. u Joir. - OperOypr : OI'Y,
2017. - 450 c. - PexomeHnnoBaHO Y4eOHO-METOIUYECKHM OT/IEIOM BBICIIETO OOpa30BaHUS B
KadecTBe yueOHMKA W MPAKTHKYMa JIJIsl CTY/ICHTOB BBICIIUX YY€OHBIX 3aBEICHUH, 00yJarONIHXCs
110 TYMaHUTapHBIM U SKOHOMHUYEeCKHM HanpasieHusM. - ISBN 978-5-534-04903

Bripymaesa T.B. Ilcuxonorus ynpasieHus ¥ TUACPCTBA B OPTaHU3AIUNA JJIEKTPOHHBINA pecypc /
Bripynaesa T. B., Mockkuna . 1O. : yuebnoe noco6ue. - Kpacnosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripynaesa T.B. Ilcuxomnorust ynpaBieHHs U JIMAEPCTBA B OpraHU3allul DJIEKTPOHHBIN pecypc /
Bripynaesa T. B., Mocekuna U. 1O. : yuebnoe nocobue. - Kpacnosipck : COVY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HNanunoa M.A. Coruonorusi ¥ TMCHUXOJIOTHS YIPaBJICHHUs DJIEKTPOHHBIA pecypc : YdeOHoe
nocobue / U. A. Jlanmnoa, P. H. Hypuesa. - Counonorus u ncuxomnorus ynpasienus,2020-02-



05. - CaparoB : Hayunas kaura, 2019. - 98 c. - Knura naxoautcs B npemuyM-Bepcun ObC IPR
BOOKS. - ISBN 978-5-9758-1781-5

3axaposa JI.H. Ilcuxonorus ympaBieHHs: DJIEKTPOHHBIM pecypc : ydeOHoe mocobue / JI.H.
3axaposa. - [Icuxomorus ynpaenenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kaura
Haxoautes B 6a3oBoit Bepcun DbC IPRbooks. - ISBN 978-5-98704-499-5

Mansiruna H.A. Tlcuxonorust yrnpasiaeHus DIEKTPOHHBIN pecypc : YueOHoe mocooue / H. A.
Mansruna. - Ilcuxomorus ympabienns,2019-02-17. - MockBa : EBpa3uiickuii OTKPBITBINA
UHCTUTYT, 2011. - 216 c. - Knura naxonutcs B npemuym-Bepcun 35C IPR BOOKS. - ISBN 978-
5-374-00560-8

lyBanoB B.M. ConmansHasi ICUXOJIOTHS YIIPaBICHUS DJIEKTPOHHBIN pecypce : yueOnuk / B.U.
[llyBanoB. - CommanpHas ncuxojorus ymnpasienns,2020-10-10. - Mocksa : JOHUTHU-JIAHA,
2017. - 467 c. - Kaura naxonutcs B 6a3oBoii Bepcuu ObC IPRbooks. - ISBN 978-5-238-01629-
08.

HNuTepHeT-pecypcebl:

https://psyera.ru/about I'ymanutapuo-npaBoBoii moptan «PSYERA»

https://psyfactor.org/ MuopManmoHHbIi peCypCHBIH EHTP 0 HAYYHOM U MPAKTHUECKOM
ncuxosioruu « I ICU-OAKTOP»

www.biblioclub.ru - Dnexkrponnas OubIMOTEYHAsI CHUCTEMa «Y HUBEPCUTETCKas OMOIMOTeKa
OHJIANHY

www.eLibrary.ru - Hayunas snekTpoHHast 6u0imoreka

www.iprbookshop.ru - DaekrporHo-6ubroTeuHas cucrema IPRbooks

IpakTuyeckoe 3ansTe Ne 16. KOH(INKTHI B OpraHu3anuu ¥ BO3MOKHOCTH UX pa3pelieHust
Heab: 3y4nTh NOHATHE KOHQIIUKT, €r0 BUAbI U OCOOEHHOCTHU. PaCKpbITh OCHOBHBIE CTpaTErUn
pazpeiieHus: KOHGIUKTOB B YIIPABICHUH.

®opmMupyemMble KOMIIETEHIIUH UJIH UX YACTH:

B nporuiecce ycBoeHus Marepuana y CTyJEHTOB (pOPMHUPYIOTCS YHUBEpCajIbHbIE KOMIETEHIUH:
YK-2 — crnocobeH ompenensaTh KPyr 3agad B pamKax MOCTaBJICHHOW €M U BBHIOUPATH
ONTUMAJIbHBIE CIIOCOOBI UX PELICHUs, UCXOMAs U3 JEHCTBYIONUX MPABOBBIX HOPM,  MMEIOLIUXCS
pecypcoB u orpanndeHui; YK-3 — crmocoOHOCTh OCYIIECTBIIATH COITUAIBHOE B3aUMOJICHCTBHE H
pean30BbIBAaTh CBOIO POJIb B KOMAHJE.

B pe3ynbraTe 0cBOEHUS NUCHUIUIMHBI O0yYaIOUIHICS TOJIKEH:

OcCBOUTH OCHOBHBIE ACHEKTHl MEKIMYHOCTHBIX M  TIPYNIOBBIX KOMMYHUKALIUH: OCHOBHBIE
INPUHLIMIIBI U METOJbl YIPaBJIEHUs YEIOBEYECKUMHU PEeCypcaMM Jjisi OpraHU3aluy IPyNIOBOMN
paboThI; TEOPETUYECKHE OCHOBBI U MPAKTHUECKUE ACHIEKThl OPraHU3aI[M1 KOMaHIHOW PabOTHI.
[IpoekTupoBaTh MEXINYHOCTHBIE M TPYIIOBbIE KOMMYHUKAIMM; ONPEAEIATh CBOIO pOJIb B
KOMaH/Ie, CTaBUTh LIeNU U (GOPMYIHPOBaTh 33aJaui, CBA3aHHBIE C €€ pean3alueil; BBICTpanBaTh
B3aMMOJICICTBHE C Y4ETOM COLMAIbHBIX OCOOEHHOCTEH YIEHOB KOMaH/bl; MIPOEKTUPOBATh U
OpPraHM30BBIBaTh KOMAaHAHYIO palboTy; ONpeAensiTh MOTPEOHOCTH  YYACTHMKOB KOMAaHIbl B
OBJIaJICHUN HOBBIMH 3HAHUSIMH U YMEHUSIMH.

[TpuMeHsTh METOABI aHajgM3a TPYNIOBOTO B3aUMOAECWUCTBUS M OLEHKH 3((eKTHBHOCTH
KOMaHAHON paboThl; OCHOBHBIE MOJEIN KOMaHJ000pa30BaHUsl U TEXHOJOTUSAMU 3 eKTUBHON
KOMMYHHKAIMU B KOMAH/IE; METObI aHAJIN3a U KOPPEKIIMY KOMaHIHBIX poJiei

I[InanupyeMbie pe3yabTaTbl 00y4YeHHMsl MO IMCHUILIMHE (MOYJIO), XapaKTepu3ylollue
sransl GOPMUPOBAHUA KOMIIETCHIHI, HHANKATOPOB:

B pe3synbTate ocBOEHHUS TEMbI CTYIEHT YCHEIIHO Y4acTBYET B MEXIWYHOCTHOM U T'PYHIIOBOM
B3aUMOJICHICTBUH, UCMONb3YysSd HWHKIIO3UBHBIA MOJIXOZ, d()(HEeKTUBHYI0 KOMMYHHKALHIO.
[IpumeHsieT MeToIbl KOMaHA000pa30BaHUS U KOMAHJHOTO B3aUMOJICHCTBUS B paMKax
MIOCTaBJIEHHON 3aJ1a4H.

be3 ommbok ompenensier ueap U 3a1a4l KOMaHJIbl JUJIsl TIOJyYEHUs] ONTUMAJbHBIX PE3yIbTaTOB
COBMECTHOH pabOTHl €€ WICHOB, C YUYeTOM HMX HHIMBUAYAJIbHBIX BO3MOXKHOCTEH. Mcmonb3yer
HOBEMIIEe TeXHOJIOTUH (POPMUPOBAHUSI KOMAH/IBI.



VYcrnenrHo aHaMM3UPyeET pa3InNuHbIE OTKIIOHEHUSI B KOMaH/IE, COCTaBJISIET MPOTOKOJIBI M OTYETHI 110
pe3ylbTaTaM MOHUTOPUHTA KOMaHIHOW PaOOTHI, MPOBOIUT KOPPEKIIMOHHEBIE MEPOIIPUSITHSL.
AKTYaJIbHOCTb TeMbI (CEMHHApPA): ONPENEIAETCA PEATN3yEeMbIMU KOMIIETEHIUSMH.
Teopernueckasi 4acTh:

KoHpUKT uimu KOH(IMKTHAsS CHUTyalus SBISCTCS NPUYUHONW BO3HUKHOBEHHS CTPECCOBBIX
CUTYyaIlMi B MPOIeCCe KOJUIEKTUBHOU TPYAOBOU AesTeNbHOCTH. CyHIECTBYIOT pa3IMuHbIE TOUKU
3peHHUs B ONIPEICIICHUH TIOHTHS KOH(PIIUKT U ero Kiaccudukanuu. B oTedecTBEHHOM ICUXO0JIOTUH
pa3paboTaHa TOHATHITHAs cXema omucaHus KoHpukTa. Cxema, KOoTopas Oblia MpeaiosKeHa
JI. A. TIeTpoBCKOM, CONEPXKUT YEThIPE KATETOPHAIBHBIX TPYIIBI: CTPYKTypa KOHQIUKTA, €ro
nuHamuKa, GyHKuH u tunonorus. A. S. AamynoBeiM u A. U. lIIUnunoBsIM BBIIEISIOTCS:
CYIIHOCTh KOH(IMKTA, €ro T'eHE3WC, 3BOJIONHSA KOH(IMKTa, KiIaccuuUKaIus, CTPYKTypa,
OUHAMUKa, QyHKIMH, WHOpMaKs B KOH(GIMKTE, IPEAYNPEXKACHUE, pa3peiieHne KoH(pIuKTa,
METO/Abl JUArHOCTUKHW U uccienoBanus KoHpaukta. (AHmynoB A. A., [unmmos A. H.).
A. A. EpmioB ompenenseT KOH(PIUKT KakK JIEHCTBHE MPOTHUBOIIOJIOKHBIX, HECOBMECTUMBIX B
JMAaHHOW CHUTYyallMM MOTHBOB, HMHTEpecoB, TumoB mnoBeaenus. H. B. ['pummna paccmarpuBaer
KOH(JIMKT KaK OCO3HAHHOE TMPEISITCTBUE B JOCTHIKCHHUH IIEJIC COBMECTHOM JIEATEIIBHOCTH, KaK
pPEaKIuI0 Ha TOYBE HECOBMECTHMOCTH XapaKTEpOB, HECXOJCTBAa KYJIbTYPHBIX OCHOB U
notpednoctelt. (I'pummna H. B.).

Kondnukr mnpencraBiser co0oil IECTPYKLUHIO OSTUX OTHOUICHHH Ha 3MOILMOHAIBLHOM,
KOTHUTUBHOM WJIM TOBEICHUYECKOM YpOBHSIX. C TOYKHM 3pEHHS TMCHUXUYECKOTO0 COCTOSIHUS
MPOTUBOOOPCTBYIOUINX CTOPOH, KOH(IUKT BHICTYNAET OJTHOBPEMEHHO U KaK 3alllUTHAs PeaKiusl,
M KaK OTBETHAs SMOITMOHATIHHO OKpAIlICHHAs peakivs. B OCHOBE BO3HWKHOBEHHUS KOH(DIUKTOB
JeKaT TPOTUBOPEUHs, BO3HUKAIOIIME B MPOIECCe TPYAOBOW IESITENbHOCTH: MPOTUBOPEUUS
MOMCKA, KOTJa CTaJKHUBACTCSI HOBAaTOPCTBO C KOHCEPBATU3MOM; MPOTHUBOPEUUs] TPYIIOBBIX
MHTEPECOB, KOTJla OTCTAaMBAIOTCS TOJIBKO TPYIIOBBIE MHTEPECHl MPU UTHOPUPOBAHMU OOIIMX
WHTEPECOB; MPOTHUBOPEUHUS, CBA3aHHBIC C JIMYHBIMH, ATOMCTUYECKUMH MOOYXIACHUSMHU, KOTIA
KOPBICTb, Kapbepu3M IMOAABISAIOT BCE JPYTHE€ MOTHUBBI, IMPOTUBOPEUHS HECOCTOSBIINXCS
OXXHMJIaHWM; TPOTUBOPEUHS TOJUTHYECKHE (AHTHUCOIMATIbHBIE TOCTYNKH). [IpoTuBopeuns
MPUBOJIAT K KOH(PIUKTAM TOJIBKO TOT/Ia, KOT/1a OHU 3aTParuBarOT COUUAIbHBIN CTATYC IPYIIIBI LU
JUYHOCTH, MAaTE€pUajbHbIE WIM JyXOBHBIC IIEHHOCTH JIIOJIEH, HX TMPECTHX, MOpaIbHOE,
HPaBCTBEHHOE JJOCTOMHCTBO JIUYHOCTU. Takue MpOTUBOPEUUS HE TOJIBKO BBI3BIBAIOT HETATUBHYIO
OIICHKY, HO M COITPOBOK/IAI0TCS PA3JIMYHBIMU SMOLIMOHATLHBIME addeKTaMu, TAKUMHU Kak 00ua,
THEB, MPE3pEHHE, BOZMYILIEHUE, HETOJOBAHKUE, CTPAaX. DMOIIMU HEPEIKO TOJIKAIOT YeJIOBEeKa Ha
00pb0y, U B 3TOM ClIydae BMECTO MPOTUBOPEUUSI BO3HUKAET MPOTUBOOOPCTRO.

K MeronaM AMarHOCTUKHM W UCCIEAOBAHUS KOH(MIUKTOB OTHOCSTCS MPAKTHUYECKH BCE METObI
JTMAarHOCTHKH, HO Yallle BCEro — JIA0OPATOPHBIC IKCIIEPUMEHTHI, PETPOCTIEKTUBHBIE M OJIAHKOBBIE
METOJUKH U TECTHI. BBIIENSIOT MITh ypoBHEH KOH(IMKTOB B OpraHU3alliu: BHYTPH JTUYHOCTH,
MEXIYy JUYHOCTSIMHU, BHYTPH TPYIIBI, MEXKIY TPYINIaMu, BHYTPU OpPTaHHU3alMUA. DTH yPOBHU
TECHO CBs3aHBl MEXIy coboil. Hampumep, BHYTPHIMYHOCTHBIM KOH(IMKT MOXET 3aCTaBUTh
WHIWBHJIA JIEWCTBOBATh AarpecCMBHO 10 OTHOIICHWIO K JPYTMM H BBI3BaTh TEM CaMbIM
MEXIMYHOCTHBIM KOH(IUKT. BHYTPHUINYHOCTHBIM KOHGIMKT CIy4aeTcs BHYTPH WHIWBUIA U
4acTo SIBJISIETCS KOH(IUKTOM meneld uiu KoH(IUKTOM B3MIsoB. KoH(umkToMm 1eneir oH
CTaHOBUTCS TOTJA, KOTJla MHAMBHJ BHIOWPAECT W MBITAETCS JOCTUTHYTH B3aMMOUCKIIOYAIOIINX
IeseH.

Bonpocsl u 3aganus:

1. Tunonoruss koHQuUKTOB. /luHamuka xoHduukra. Kputepuu kondnukra. OyHkuuu u
NPUYHHBI KOH(IUKTOB.

2. KonctpyktuBHas ¢yHkuus koHpaukTa. @DakTopbl, Wrpalollde BaXHYIO poOJib B
KOHCTPYKTUBHOM Pa3peIieHu KOH(QIUKTOB.

3. JlecTpyKTHBHBIE TPU3HAKU KOHGIIHUKTA.

4. OcCHOBHBIE IPUYMHBI KOHPIUKTOB B OpraHU3aIUsAX.



S. Y4ér SMOLMOHATBHOIO COCTOSIHUS M WHAMBHIYalbHBIX OCOOCHHOCTEH YYaCTHHKOB
KOH(uUKTA. [19Th TUIIOB KOH(IMKTHBIX JTUYHOCTEH (KOH(IMKTHAS JMYHOCTH JEMOHCTPATUBHOTO,
PUTUAHOTO, HEYIIPABIISIEMOI'0, CBEPXTOYHOI'0, 0ECKOH(IUKTHOIO TUIIOB).

6. Crparerus noBeaeHUst KOHQJIMKTYIOIUX CTOPOH B yrpasieHuu. [louck myreid BbIxona u3
KoH(uiukTa. CTpyKTypHble (OpPraHU3alIOHHBIE) U MEXIUYHOCTHBIE CIOCOOBI YIpaBJICHUS
KOH(JIUKTAMH.

7. Crparerun NOBEJEHHUS PYKOBOIUTENS B YCIOBUAX KOH(MIMKTAa (IPOTUBOOOPCTBO,
COTPYAHUYECTBO, KOMIIPOMHUCC, YXOJI ¥ IPUCIIOCOOIICHHE).

8. [Togxomer k koHbmukTam JIk. . CkoTTa W HECKONIBKO NPHEMOB aHAIW3a NPUYUH
KOH(JIMKTA.

9. Taly B KOHQUIMKTHOW cUTyauuu. Jlorudyeckas apryMeHTanus B OJIEMUKE.

CHnucoK JIuTepaTypsbl, peKOMeH/yeMblil K MCI0JIb30BAHHUIO 110 JAHHOI Teme:

OcHoBHas1 JIUTEpaTypa:

benamesa W.B. Ilcuxonorus ymnpasneHus : yuebHoe nocodue (kypc nexuuii) / 1. B. benamesa,
. H. Ilonpmakosa, C. B. Humurenko ; ®I'AOY BO Ces.-Kas. dexnep. yu-T. - CtaBpomnos :
CKDVY, 2019. - 169 c. : un. - bubmuorp.: ¢. 165-16.

Hemunoa E.B. Ilcuxonorus ynpasienus : yaeOHOe mocodue /it CTyieHToB OakanaBpuata / E.
B. demunoga. - [Icuxomnorus ynpasnenns,2026-04-27. - Dnekrpon. naH. (1 ¢aiin). - KpacHospck
: Cubupckuil rocyapCTBEHHbIM YHUBEPCUTET HAyKW M TEXHOJOIMH MMeHHU akajgemuka M. O.
PemerneBa, 2020. - 244 c. - snexktpoHHbId. - KHura Haxoaurca B npemuyM-epcun ObC IPR
BOOKS. - ISBN 978-5-86433-804-9

I'opsitnoBa H.M. Ilcuxonorust ynpasiieHus DIeKTpOHHBIN pecypce : YueOHoe nocodue i CI1O
/ H. M. TopsitnoBa, B. H. T'opsitnoB. - Ilcuxonorus ynpasnenus,2029-07-03. - Capatos :
[Tpodobpazosanue, 2019. - 274 c. - Kaura naxoautcs B npemuym-Bepcun I6C IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpycek A.A. Ilcuxomnorus yrnpasiieHUs: DIEKTPOHHBIN pecype : YueOHoe nocodue / A. A. Tpycs. -
[Tcuxonorus ynpasnenus,2021-10-06. - Munck : Bemitmas mxona, 2019. - 319 c. - Kuura
Haxoautcs B nmpemuyM-Bepcun DbC IPR BOOKS. - ISBN 978-985-06-2422-2
JlonoJHuTeIbHASA JINTEpaTypa:

benpac T.B. Ilcuxomorus nuaepctBa OnekTpoHHBIH pecypc / benmac T. B. : yueOHuk u
NOPaKTUKYM ISl aKkaJleMU4ecKoro OakanaBpuara. - 2-¢ u3l., ucipas. 1 gom. - OpenOypr : OI'Y,
2017. - 450 c. - PexomenoBaHO YUEOHO-METOIUYECKHM OTJEIIOM BBICIIIETO OOpa30BaHUS B
KayecTBe yuyeOHUKa U MPAKTUKYMa JIJIsl CTY/IEHTOB BBICIIUX YY€OHBIX 3aBE/IEHUH, 00ydaromnxcs
110 TYMaHHUTapHBIM U YKOHOMHUYEeCKHM HanpasieHusM. - ISBN 978-5-534-04903

Bripynaesa T.B. Ilcuxomnorust ynpasieHus U JUAEPCTBAa B OPraHU3aluu DJIEKTPOHHBINA pecypc /
Bripynaesa T. B., Mocekuna U. O. : yuebnoe nocobue. - Kpacuosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripynaesa T.B. [Icuxomnorus ynpasieHus U TuAepcTBa B OpraHu3aluy DNEeKTPOHHBIN pecypc /
Bripynaesa T. B., Mockkuna . 1O. : yuebnoe nocobue. - Kpacnosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HanunoBa M.A. Couuonoruss ¥ IMCHUXOJOTUSL YIpPaBICHHUS DJIEKTPOHHBIA pecypc : YueOHOe
nocobue / U. A. JlanmoBa, P. H. Hypuesa. - Counonorust u ncuxosnorus ynpasnenns,2020-02-
05. - Caparos : Hayunas xuura, 2019. - 98 c. - Knura naxonurcs B npemuyM-Bepcuu ObC PR
BOOKS. - ISBN 978-5-9758-1781-5

3axapoBa JI.H. Ilcuxomnorust ympaBieHust DJNEKTpOHHBIH pecypc : yuebHoe mocobue / JI.H.
3axaposa. - [Icuxomorus ympasnenus,2019-04-20. - Mockga : Jloroc, 2014. - 376 c. - Kaura
Haxoautcs B 6a3oBoit Bepcuu IbC [PRbooks. - ISBN 978-5-98704-499-5

Mansruna H.A. [lcuxomnorust ympasineHuss DIEeKTPOHHBIN pecype : YueOHoe mocooue / H. A.
Mansruna. - Ilcuxonorus ymnpaBinenus,2019-02-17. - MockBa : EBpasuiickuii OTKpPBITHIHI
uHCTUTYT, 2011. - 216 c. - Kaura naxonutces B mpemuym-Bepcun O5C IPR BOOKS. - ISBN 978-
5-374-00560-8



[IyBanoB B.M. CoumanbHas TICUXOJIOTHS YIpaBiIeHUsT DJIEKTPOHHBIN pecypc : yueonuk / B.H.
HlyBanoB. - ConuanbHast ncuxoinorusi ynpasienus,2020-10-10. - Mocksa : KOHUTU-/IAHA,
2017. - 467 c. - Kaura naxonurcs B 6azoBoii Bepcur DbC IPRbooks. - ISBN 978-5-238-01629-
08.

HNHTepHET-pecypehbl:

https://psyera.ru/about I"'ymanurapHo-nipaBoBoii mopran «PSYERA»

https://psyfactor.org/ MabopMaimoHHBINA PECYPCHBIN HIEHTP 110 HAYYHOH M MPAKTHIECKOMN
ncuxosioruu «[ ICU-OAKTOP»

www.biblioclub.ru - Dnekrponnas 6ubIHOTEUHAs cHcTeMa «Y HUBEPCUTETCKast OMOIHOTEKA
OHJIANH»

www.eLibrary.ru - Hayunast snekrponHas Oubanoreka

www.iprbookshop.ru - DnekrponHo-oubaroreunas cucrema IPRbooks
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BBEJIEHUE

Bes yuebHas paboTta oCymiecTBIsIeTcss Ha JEKIUAX, MPAKTUYECKUX 3aHATUSAXK. Kaxmas jexius
pacKkpbIBaeT OMNpeIesIEHHbIE BOMPOCH COAEpKaHUsS ydeOHOH aucuuiiuHbl. Ha mpakTtudeckux
3QHITHSIX OCYHIECTBIIICTCS TEKYIIMH KOHTPOJIb pPabOThI CTYISHTOB, (OPMHUPYETCS yMEHHUE
CaMOCTOSTENIbHO BBICTYNaTh C YCTHBIMHM JIOKJIAJaMH, BECTH JHUCKYCCHIO, YMEHHE CIIyllaTh
naptaépa. Ha mnpakThueckux 3aHATHSX UAET OTpabOTKa KOMITETEHIMH OO0YyJaroIuxcs,
dbopMupyeMBIX B pe3ybTaTe OCBOCHUS TUCHUILIMHBI [Icuxonmorus yrnpaBieHus U JUIepCTBa.
Ileabio camocTOSITEILHOW PA0OTHI SBISETCS 3aKpEIUICHUE U YIITyOIeHue 3HAaHUH], TTIOJTy4YeHHBIX
CTYJIEHTaMH Ha JIEKIUSAX, NOATOTOBKE K TEKYIIUM MNPAKTUYECKUM 3aHATHUSIM, IPOMEKYTOUHBIM
dbopMaM KOHTPOJISI 3HAHUI U K UTOTOBOMY KOHTPOJTIO.

JAupakTudeckne neju caMoCTOATEIbHbIX 3aAHATHIA:

o ¢dopmupoBanue npodecCHOHATBHBIX YMEHUH;

° dbopMUpOBaHNE YMEHUN U HABBIKOB CAMOCTOSTEILHOIO YMCTBEHHOI'O TPYAA;

° MOTHUBUPOBAHHE  DPETYJSIPHOW  II€JICHANpPaBIEHHOH  pabOoThl MO  OCBOCHMIO
CHEIHNAIbHOCTH;

° Pa3BUTHE CAMOCTOSITEIbHOCTH MBIIIJICHUS;

° dopMupoBaHue yOEXKJACHHOCTH, BOJEBBIX YEepPT XapakTepa, CIOCOOHOCTH K
caMOOpraHu3aluu;

° OBJIaJICHUE TEXHOJIOTUYECKIUM YUeOHBIM HHCTPYMEHTOM.

CaMocTrosTeIbHas pa60Ta BKJIIOYACT TC pa3aciibl KypCa, KOTOPbIC HC IMOJYYUIIM AOCTATOYHOI'O
OCBCIICHUA Ha JICKHUAX II0 IIPUYUHE OIPaHUYCHHOCTH JICKOHOHHOI'O BPCMCHHU H 0OJIBIIIOTO
o0beMa HU3y4acMOro Marcpuaiia.

MeTtoanueckoe obOecIieueHre CaMOCTOSTEIbHOM pa6OTI>I JUCHUITIIIMHE COCTOUT U3

1) Onpenenenust y4eOHBIX BOIIPOCOB, KOTOPbIE CTYAEHTBHl JOJDKHBI H3Y4HTh
CaMOCTOSITENIBHO;

2) [Tonbopa HeoOXOMMMOHN y4eOHOU JIMTEpaTyphl, OOS3aTEIBHON ISl MPOPabOTKU |
W3YYEHHUS;

3) Iloncka IOMOJHHUTENBHOM HAyYHOM JIMTEPATypbl, K KOTOPOW CTYAECHTbI MOTYT
oOpamiatbes Mo KeJTaHUI0, €CIIM Y HU3 BOZHUKAET UHTEPEC B TAHHOHM TeMe;

4) OmnpeneneHnsi KOHTPOJIbHBIX BOIPOCHI, MO3BOJIAIOIIUX CTYJIEHTAM CAMOCTOSITEIBHO
IIPOBEPUTH KAYECTBO MOJTYYCHHBIX 3HAHU;

5) Opranuzanuy KOHCYNbTallui MpernojaBaTelis CO CTYyAEHTaMU [UIsl Pa3bsICHEHUS

BOINPOCOB, BBI3BABILUX Yy CTYIEHTOB 3aTPyJHEHMS IPU CaMOCTOATEIBHOM OCBOCHMU Y4eOHOIO
Marepuana.

CamocrodrenbHas paboTa CTylIeHTa — 3TO OCOOBIM 00pa3oM OpraHM30BaHHAs EATEIbHOCTD,
BKJTIOYAIOIIAs B CBOIO CTPYKTYPY TaKWe€ KOMITOHEHTHI, KaK:

° ySICHEHUE LIeJIM U TIOCTaBJIeHHON yueOHOH 3a1auH;

° YeTKOEe M CUCTEMHOE TUTAaHUPOBAHHUE CAMOCTOSITETEHON PabOTHI;

o MOUCK HE00X01MMOM y4eOHOM U HayuyHOU HH(POPMALIUY;

° OCBOEHHE COOCTBEHHOW MH(OPMALIUU U €€ JIOTHYecKasl epepadoTKa;

° UCIIOJIb30BaHUE METOJOB HCCIEI0BATENbCKOM, HAyYHO-HCCIIEI0BATENbCKONH paboThI
JUTSL PEeIICHUS TIOCTaBICHHBIX 3a]1a4;

° BBIPa0OTKa COOCTBEHHOH MO3HIIMHU IO MMOBOAY IMOTYYCHHOHN 3a/1a4u;
° npeJicTaBlIeHne, 000CHOBAaHUE U 3aIUTa OJyYEHHOTO PEIlIeHNUs;
) MIPOBE/ICHUE CAMOAHAIN3a U CAMOKOHTPOJISI

Buabl caMoCTOATEILHBIX PadoT M0 y4eOHON AUCIUITIIMHE:

* paboTa C MOHATUIHHBIM anIapaToM;

* IOMCKOBAas paboTa ¢ pa3InYHBIMU UCTOUYHUKAMU;

* COCTaBJICHHWE AaHHOTHPOBAHHOI'O CIIMCKA JIUTEPATYPHI IO IpoliIeme;

* IOJrOTOBKA JIOKJIAJI0B IO TEME.

KoHTponb 3HaHUHN CTYAEHTOB BKJIIOYACT (JOPMBI TEKYLIET0 W MTOTOBOTO KOHTPOJSL. Tekymui
KOHTPOJIb OCYIIECTBIISIETCS B MPOLIECCE M3YYEHUs Kypca M BKIIOYAET B ceOs OLIEHKY paboThI



CTYJICHTOB Ha NPAaKTHUECKUX U JAOOPATOPHBIX 3aHATHUSAX (IMCKYCCHM, 3allOJHEHHE M aHAJIN3
TaOJIMI], COCTaBJIEHNE KOHCIEKTOB, pedeprpoBaHnEe MCTOYHHKOB, COCTABICHHE CXEM U Jp.), a
TaK)Ke MOJrOTOBKY JJOMAIIIHETO 3aJaHusl.

METOAUYECKUE PEKOMEH/JIAIIUU 11O U3YYEHUIO TEOPETUYECKOI'O
MATEPHAJIA

[IpakTuueckue (CeMHHAPCKHUE) 3aHATUS MPEANOJaraloT OOCYXKJIEHHE METOHOJOTUYECKUX U
TEOPETUYECKHX IMOJIOKEHUH y4eOHOro Kypca, OTpabOTKy YMeHHs paboTaTh C HAay4HOUH
JTUTEPATypOi, aHaNM3Upys U 0000Imas TICUXOJOTUYECKHE (aKThl, JTUYHBIE TPUMEPHI U
npeyioKeHHbIe cuTyaluu. Llenb Takux 3aHATUH — yCBOGHUE CUCTEMbI TEOPETUUYECKUX 3HAHUHN 1O
OCHOBHBIM pa3ienaM Hayku. Jlig 3TOro Imo KaXIOMYy 3aHATHUIO YyKa3zaHa JUTepaTypa,
HEIMOCPEACTBEHHO OTHOCAIIasiCsl K cojepkaHuio Tembl. C MOMOIIBI0 HEeE€ CTYIEHT 3apaHee
TOTOBUTCSI K 3aHATHIO TIO MPEJIOKCHHOMY TIaHy C Te€M, 4TOObI B XOJI€ YpOKa y4acTBOBATh B
KOJUIEKTUBHOM aHall3€ Pa3jIMYHbIX MOAXOJOB K KaTeropusM M mpoOjemMaM ICUXOJOTUH, B
dbopMymupoBaHund Je)UHUIMA W B HAydHOM OOOCHOBAaHWU COOCTBEHHBIX ITO3UIUH TIO
npobiemaM. [loAroToBka K CEMHUHApPCKUM 3aHATHSIM MPEIyCMAaTPUBAET O3HAKOMIICHUE C
OCHOBHBIMH TTOJIOKEHUSIMHU T10 TEME, YCBOCHUE HOPMATUBHOM JIEKCHKH, MPEJIOAKEHHOM K pa3aeity
yepe3 KPUTUYECKYI0 paboTy ¢ IUTepaTypol U HayYHBIMHU IICMXOJIOTMUYECKUMU TeKcTaMu. JlaHHas
pabota HEOOXO0MMa CTYICHTY JJIS BEICHUsI HAYYHOU TUCKYCCUM HA 3aHSATHUU.
Padora ¢ KOHCIIEKTOM JIeKIMii
[IpocMmoTpuTe KOHCIIEKT Cpa3zy mociie 3aHsaTuil. OTMEThTE MaTepHal KOHCIIEKTA JICKIINI, KOTOPBIN
BBI3bIBACT 3aTpPyAHEHMs A1 moHuMaHus. [lombiTaiiTech HallTH OTBETHI HAa 3aTPyIHUTEIbHbBIE
BOIIPOCHI, HCIIOJIb3Yys MpeJlaraeMyro Jureparypy. Ecin caMocToATenbHO HE yIalloch
pa3obpaTbcs B MaTepuaie, copMyIupyiTe BOIPOCH M 00paTUTECh HA TEKYIIEeH KOHCYIbTAlUU
WM Ha OJTMYKAKIIeH JICKIMH 32 IIOMOIIBIO K MPET0aBaTelIto.
Kaxnyro Henento oTBOAUTE BpeMs UIsl IOBTOPEHMS MPOMAEHHOTO Marepuaia, IpoBepss CBOU
3HAHUS, YMEHHS U HABBIKU 110 KOHTPOJILHBIM BOIIPOCAM U TECTaM.
BoinoiHeHHe IPAKTHYECKUX 3aAHATHH
Ha mepBom 3anaTHM MOdMy4yuTe y TMpenojaaBaTeNs 3aaHus MO KypCy, IJIaHbl MOJATOTOBKH K
MPaKTHYEeCKUM 3aHsaTusIM. O03aBeIuTeCh BCEM HEOOXOIMMBIM METOUYECKUM 00eCIIEUeHHUEM.
Ilpakmuueckoe 3anamue — oHa U3 popM opraHu3zay yueOHOro Mporecca — CaMOCTOSTEIbHOMN
paboThl 00y4aOIINXCsl, KOTOpas peraiaMeHTupyercs TpeboBaHusIMU AokyMeHTa. [IpakTudeckoe
3aHATHE MpeACTaBiseT co00il KOIEKTHBHOE OOCYXIeHHE OOY4YalOUMMUCS TEOPETHUYECKHX
BOITPOCOB MO pYKOBOACTBOM IPENOIaBATEIS.
Ilpakmuueckoe 3anamue (cemunap) — BUJ ayJIUTOPHOW COBMECTHOM JESATEIBbHOCTH,
OCYIIECTBIISIEMO B (opMe MpakTUKW MBIIUIEHUS, peuyd U mucbMma. Ha cemuHape CTyaeHT
OTBEYAET Ha BOMPOCHI, yTOUHSET, TOMOJHIET U 0000IaeT OTBETHI IPYTUX; YUaCTBYET B POJIEBBIX
Urpax, JUCKYCCUSX; BBICTYMAET C COOOIIEHNEM, TOKIaA0M. JJOCTOMHCTBOM ceMUHapa SBISETCS
JTUCKyCCUOHHAas ¢opMa YCBOEHHUS MaTepuana, COTBOPUECTBO B OOCYXJACHUM MpPOOIEM,
MHTEJUIEKTyalIbHAsl COCTA3aTEeIbHOCTb.
[Ipu moAroTOBKE K MPAKTUYECKOMY 3aHSTHIO CHaydaia CJIEIyeT MPOYECTh KOHCIEKT JICKITUI 10
TEeME 3aHSTHsI, 3aTEM U3YUHUTh YUYEOHYIO U CIIPAaBOYHYIO IUTEpaTypy (yueOHHK, yueOHbIE TOCOOus,
CJIOBapH, SHIUKJIONEIUH ), TOCIIE YEro — EPBOMCTOYHUKH.
JlutepaTypy He0OX0IMMO KOHCTIEKTUPOBATh U 1aBaTh CXKaThle MUChMEHHBIE OTBETHI HA BOTIPOCHI
MPaKTUYECKOTO 3aHATHs. Takue OTBETHI MPUTOASTCS MPHU MOJITOTOBKE K 3K3aMeHy. B HUX ciemyer
OTPa3UTh COJCPKAHME TIABHBIX MOHITHIA M CBS3b MEXKIY HUMH, 1aTh COOCTBEHHYIO OIICHKY TeM
WJIM WHBIM KOHIIETIIIUSM, BBISIBUTH CBSI3b M3y4aeMOI'0 BOIPOCA C COBPEMEHHOCTHIO, ¢ OymyIeit
npodecCHOHANBHOM AesITeNbHOCThIO. [l0 HescHbIM BompocaM HEOoOXOoauMO oOpamaTtses K
IIperoaaBaTesio.



TexcT BBICTYIUIEHUS HA IPAKTUYECKOM 3aHATHH J10JIKEH OBbITh HAIIMCAH CAMUM CTYAEHTOM (yKe
nepepaboTaHHbIi). BeICTyIIeHNs, HA KOTOPBIX CTYJCHT OTPAHUYMBAETCS TOJIBKO YTEHHEM YKe
OIyOJIMKOBAHHOTO TEKCTA, IPENoJaBaTeIeM He YUUThIBAIOTCS.

[lo mpomymieHHBIM 3aHATHSAM CTYACHT OTYUTHIBACTCS B YCTHOW WM NHCbMEHHOH (opme. B
IIPOTUBHOM Cily4yae MpenojaBareilb UMEET IIPABO 33aTh CTYACHTY Ha 3a4€Te JONOJHUTEIbHbBIE
BOIIPOCHI 110 TEME IPONYIIEHHOIO 3aHATUS.

[IpenogaBaTenb OLEHUBAET MOATOTOBKY CTYIEHTa K MPAKTUYECKOMY 3aHATHIO IO CICAYIOLIUM

KPUTEPUSIM:
° Hannane KOHCIIEKTOB, JICKITUH;

° ITonnMaHu€ TIIABHBIX ITOHSATHUM, MX CBS3CH;

° YMEHHIO MBICIUTh CAMOCTOSTEIIBHO, JIOTHYHO, IIOCIEA0BATEILHO, JOKa3aTEIbHO;

° MHeHUsIMU  OIICHWBATh HJCH, KOHIICTIIMH, OOOCHOBBIBATH CBOIO TEOPETHUYECKYIO

MO3UIUIO, CBSI3bIBATH TEOPHIO C MPAKTUKOM, IPUBOAUTH IPUMEPHL, TPUBOJUTH AHAJIOTHH.

Ha npakTrdeckue 3aHsTHS BBIHOCSTCS Y3JI0BBIE TEMbI, 3aIUIAHUPOBAHHBIC B IPOrpaMMe yueOHOU
JTUCIUIUIMHBI, OCBOCHHE KOTOPBIX OMNpENeNseT KadyecTBO Mpo(ecCHOHANbHON MOATOTOBKU
OyIyIIMX CIEUATUCTOB.

Lenb 3ansTUS — GOpMUPOBAHUE 3HAHUN O TeMe, Pa3BUTHE CAMOCTOSTEIBHOCTH MBILIUICHUS U
TBOPYECKON AKTMBHOCTH OOYy4YalOIIMXCA MYTEM PABHOINPABHOIO M AKTUBHOTO HMX YYacTHs B
00CYXJIEHUU pacCMaTPUBAEMbIX BOIIPOCOB.

3aoauu npakmuueckoz2o 3aHAmu:

- 3aKpeIyieHHe, paclIMpeHue W YriayOJeHHe 3HaHUW [0 TCHUXOJOTHH YIpaBICHHUS U
KOHKPETHOH TEME;

- pa3BUTHE HABBIKOB IOCTAHOBKH MPOOJIEM U PELICHUs 3ajady;

- O0TpabOTKa HABBIKOB BEJCHUS JUCKYCCUH, apTyMEHTAIlMU U OTCTAaWBAaHUS CBOCH TOUKHU
3peHuS;

- JeMOHCTpanus 00yJaroIUMHUCS TOCTUTHYTOTO YPOBHS 3HAHHIA;

- dbopMUpOBaHNE HABBIKOB CAMOCTOATEIHHOU PabOTHI.

DyHKyuu nPpaKmu4uecKkozo 3auamus (cemunapa):

- MO3HaBaTeNbHas,

- BOCIHTATEIbHA,

- pa3BUBaroILas,

- KOHTpOJIbHASL.

METOJAYECKHUE PEKOMEHIAIIAN 110 PABOTE C JINTEPATYPOM
[Tpu n3yueHnn TUCHMIUIMHBI Y CTYI€HTOB JOJKEH BhIpa0aThIBaThCs PallMOHATILHO-KPUTHYECKHUMA
MOJIXO0JI K M3y4aeMbIM ITpo0sIeMaM U SIBJICHHUSIM. DTO BKIIOYAET TIOHUMaHKE TOT0, YTO CO BPEMEHEM
psn MHQOPMAIMOHHBIX U TEOPETHUECKUX MaTepHuajoB YCTapeBaeT, TpeOys KPUTHUECKOTO
otHouieHus. C Apyroil CTOPOHBI, KaXAblH TEKYIIHUH BOPOC UMEET CBOIO UCTOPHIO, KOTOPYIO TOXKE
noje3Ho 3Hath. Kakmoe coOBbITHE MOXKET MMETh pa3Hble MHTEpPIIPETaIlH, MO3TOMY CJOBa,
CKa3aHHBIE MHOTO JIET Ha3a/l, MOI'yT UMETh BA)KHOE 3HAUYCHHUE.
YroObl MOHATH COJAEpXKAHUE MaTepHaja, Hy>)KHO yMETh €ro Mpo4yuThiBaTh. HaunHath ciemnyer c
IPEeBAPUTENLHOTO MPOCMOTPa, B XOJ€ KOTOPOTO O3HAKOMHUTHCS C Ha3BaHUEM pPalOTHI, C
aHHOTAIlMeH, OIJIaBJICHHEM, IMpeaucioBueM. YacTto 3ambicesnl pabOThl sICEH YXKe IpHU
O3HAaKOMJIEHUHU C¢ €€ Ha3zBaHHeM. Ho 0cOOEHHO MHTEpEeceH MPOCMOTP OTrJIaBJICHUS, B pe3yibTarTe
KOTOPOT'O CTaHOBHUTCA SICHBIM pa3BUTHE MbICIU aBTopa. Hernoxo Obuto OBl MOSBUBIIUECS MPH
ATOM MBICTH 3apUKCUpPOBATH HA Oymare.
IIpocmaTpuBasi TEKCT OIVIABIICHUS], HY’)KHO OCTAaHOBUTHCS Ha TEX IV1aBaX, KOTOPBIE NPEACTABIISIOT
JUIsL Bac OCOOEHHBIH MHTEpec, Oeryio 03HaKOMUTBCSI ¢ HUMHU, COCTaBJIAsS B OOLIMX YepTax CBOE
npeacraBieHue 0 Hux. Llenp 3TOro ACMCTBUS — HAWTHU MECTA, OTHOCSAIIHMECS K UCKOMOHM TEME,
ONPENIEIUB IIPU ITOM, YTO LIEHHOI'O B KaX/I0M U3 HHX.
Crenyromuii 3Tan — IpoYTEeHHE BBIICICHHBIX MECT ¢ (PUKcalueil caMbIX TTIaBHBIX cBeAeHui. [Ipu
9TOM HaJI0 YETKO U SICHO OCO3HABATh 1I€JIb UTCHMSI, [IOCTOSHHO JiepiKa e€ rmepej co00il: Mo Kakomy



BOIPOCY HYKHA MH(OpMaLs, Ul YeTro Hy)KHa, €€ XapakTep U T. 1. HeOOXOAUMO MEHATh PEXKUM
YTEHUS — OT OETJIOr0 BIyMYHUBOTO — B 3aBUCUMOCTHU OT IIEHHOCTHU MH(OPMAIIUU, OCTAHABINBASICh
Tam, e 370 TpedyeTcs sl [1yOOKOro HOHUMaHMs TEKCTa.

CrnenyeT Hay4UTbCsI ONIPENEIATh CTPYKTYPY TEKCTa 10 CONOAYMHEHHOCTHU €r0 4acTel, yUUThIBAsI
B3aMMOCBSI3b TEKCTa C PUCYHKaMH, CHOCKaMH, IpUMEYaHUsAMU U TabaunaMu. Bee 310 moMmosxer
NOHUMAHMIO TEKCTa MPH OErJIOM 03HAKOMJIEHUH ¢ HUM. Tak BbIpabaThIBaeTCs CIOCOOHOCTD MPHU
IPOYTEHHUH CPa3y MOHMMATh CMbICI M 3HAYE€HHE HOBOM MH(OpMAIHH.

MHorue KHUTM M CTaThbu HMMEIOT B CBOEM ammapare CIHUCKH JMTEpaTypbl, KOTOPHIE AIOT
BO3MOYKHOCTb IMOIOJIHUTh HHPOPMALMOHHYIO OCBEAOMIIEHHOCTh O JOIOJHUTEIbHOMN IUTepaType
10 JAaHHOMY BOIIPOCY.

OTnenpHBIN Tall IPOYTEHUs] — BEICHUE 3alIUCel MPOYUTAHHOrO. CyIlecTBYEeT HECKOJIBKO BUIOB
3aMMcei: I1aH, BBITUCKY, TE3UCHI, aHHOTAIMS, PE3IOME, KOHCIIEKT.

ITnanom yno6HO NOIB30BATHCS IPU NOJATOTOBKE K YCTHOMY BBICTYIIJICHHIO 110 BBIOPAHHOM TEMe.
Kaxnplii MyHKT IJ1aHa JOJDKEH pPacKpbIBaTh OJHY M3 CTOPOH M30paHHOW TEMbI, a BECh IUIAH
JIOJKEH OXBaTbIBATh €€ LIETUKOM.

Te3ucwt TpeIONararoT C)KaTOE M3JI0KEHNUE OCHOBHBIX TTOJIOKEHUH TEKCTa B (popMe yTBepKIESHUS
win otpunianus. OHM SBISAIOTCS Oosee coBeplieHHON (HOpMOIi 3aruceil v MpecTaBIsoT OCHOBY
Juist fuckyceuu. K Tomy e UX JIerko 3allOMHHUTb.

AnHomayua — KpaTKoe U3JI0KEHNUE Coiep KaHus — AaéT oblee NnpeicTaBieHue o padoTe.
Pe3rome kpaTKo XapakTepu3yeT BbIBObI, IJIaBHbIE HTOTU IIPOU3BEICHUSI.

Koncnexm siBnsiercst Haubosiee pacpocTpanéHHON (opMmoii BepeHus 3anuceil. OCHOBHYIO TKaHb
KOHCIIEKTa COCTaBJISIIOT TE3UCHI, JOMOJIHEHHBIE 10OKA3aTeNbCTBAMU U paccyxaeHusIMHU. Koncnekr
MOXET OBITh TEKCTyaJbHBbIM, CBOOOJHBIM WJIM TEMAaTUYECKUM. TeKCTyalbHBIA NpeAcTaBiIseT
co00il IIUTAaTHUK C COXpPAHEHHE JIOTUKU pabOThl U CTPYKTYpbl TeKcTa. CBOOOIHBI KOHCIEKT
OCHOBaH Ha M3JI0)KEHUU MaTepuaia B TOM IOpAJIKE, KOTOphI Ooje ynobeH aBTopy. B sTom
CMBICJIE KOHCIIEKT IPEJICTABIISICT COOMpPaHUE BOSAWHO MBICIECH, pa30pOCaHHBIX 10 BCEH KHUTE.
TemaTnueckuii KOHCTIEKT MOXKET OBITh COCTaBJIEH MO HECKOJbKUM HCTOYHHUKAM, I/I€ 32 OCHOBY
Oepércs TeMa, UHTEPIIPETUPYEMAst [T0O-Pa3HOMY.

OKOHOMHMIO BPEMEHM JA€T HCIHOJB30BAHWE NPU 3aMUCAX Pa3IMYHOIO pOAA COKpAILECHUH,
ab0peBuaTypsl M T. . MHOTHE HCIOJIb3YIOT JJIi PErHCTPAallUU MCCIEAYEMBIX TEM CHCTEMY
kaprouek. [IpenMyInecTBo KapTo4ek B TOM, UTO TEMa TaM M3J1aracTcsi O4eHb CKAaTO, U OHU OUYEHb
y100HBI B UCIIOJIB30BAHUH, T.K. UX MOYXHO pa3JIOKUTh Ha CTOJIE, IEperpynmnupoBars u 0e3 Tpyaa
HaWTU UCKOMYIO TEMY.

METOAUYECKHUE PEKOMEHJAIIUU ITO HAITUCAHUIO
N O®OPMJUIEHUIO TOKJIAJTA

1. Obwue nonosrcenusn
1.1. [Hoxman, kak BHUJ CaMOCTOSITENIBHOM paboThl B y4eOHOM TpoIecce, CHOCOOCTBYET
(OpPMHUPOBAHHIO HABBIKOB HCCIICIOBATEIILCKON pa0OThI, paCIIMPSET MMO3HABATEIbHBIC HHTEPECHI,
YUUT KPUTHYECKH MBICIUTH.
1.2. Ilpu HanmcaHuy MOKJIa1a 1O 33/JaHHON TeM€ CTYJIEHT COCTABIISIET TUIaH, TOI0MPAET OCHOBHBIC
HUCTOYHUKHU.
1.3. B mpouecce paGoThl C MCTOUHUKAMH CHUCTEMATH3UPYET IOJTYYEHHbIE CBEACHHUS, AENAeT
BBIBOJIBI U 0000IIIEHUSI.
1.4. K moxmamy 1o KpymHOW TeMe MOTYT MPHUBJICKaTh HECKOJIBKO CTYICHTOB, MEXIY KOTOPBIMHU
pacmpeaenstoTCs BOIPOCHI BHICTYIIIICHUS.
2. Bvioop memwt 0oxnaoa
2.1. Temaruka AOKIaAa OOBIYHO OMpENENSETCs MPENoJaBaTeieM, HO B OMPEICICHUU TEMbI
WHUITUATHBY MOJKET TMPOSBUTH U CTYJICHT.
2.2. Tlpexxae 4YeM BbIOpaTh TEMy JMOKJIaaa, aBTOPY HEOOXOIUMO BBISIBHUTH CBOW HHTEpEC,
OTIPENIeTUTh, Ha/l KaKOW Po0IeMOil OH XoTel OBl TOpadoTaTh, 60see TITy00KO €€ U3YIHTh.



3. Dmanwt padbomut HAO 00KIAOOM

3.1. ®opmynupoBaHUE TEMbI, MPUUEM OHA JOJDKHA OBITh HE TOJBKO aKTyaJbHOW MO CBOEMY
3HA4YEHUIO, HO U OPUTMHAIBHOM, MHTEPECHON IO COJEPKAHUIO.

3.2. [lonbop u M3y4yeHHUE OCHOBHBIX MCTOYHHMKOB IO TeMe (KaK MpaBWIIbHO, MPHU pa3padoTKe
JIOKJIa/1a UCTIONb3yeTcs He MeHee 8-10 pa3inuyHbIX HCTOYHHUKOB).

3.3. CocraBieHME CIIUCKA UCIIOJIb30BAHHBIX UCTOYHUKOB.

3.4. O6paboTKa u cucTeMaTu3amus HHHOpMaIu

3.5. Pa3paboTka miaHa J0KJaja.

3.6. Hanucanue nokianga.

3.7. Ily6nm4HOE BBICTYIUIEHUE C PE3YJIbTaTaMU UCCIICTOBAHMSL.

4. Cmpykmypa ooxknaoa:

- TUTYJIBHBIN JIUCT

- OIJIaBJ€HHE (B HEM IIOCIEeI0BaTEIbHO M3JIaraloTcs Ha3BaHUS IyHKTOB JIOKJIajJa,
YKa3bIBAIOTCS CTPAHULIBL, C KOTOPBIX HAUMHAETCSI KaXK/Ibli ITYHKT);

- BBeJIeHHE (HOpMYIUPYET CYTh UCCIIEeyeMO Mpo0IeMbl, 000CHOBBIBAETCS BEIOOP TEMBI,
ONpeAeIATCA €€ 3HAUMMOCTh M aKTyaJlbHOCTb, YKa3bIBAKOTCS L€JIb U 33Ja4 JOKJIada, JaéTcs
XapaKTepUCTHKA UCIIOIb3yEMOM JIUTEpaTyphl);

- OCHOBHAs 4acTh (KaXKIbli paszien e€, JoKa3aTeIbHO pacKpbIBas OTIENIbHYIO IPoOieMy
WIN OJIHY U3 €€ CTOPOH, JOIMUYECKH SIBJISETCS MPOJIOJKEHUEM MPEAbIAYILEro; B OCHOBHON 4acTH
MOTYT OBITh IIPE/ICTaBICHBI TAOIUIIBI, TPAQUKU, CXEMBI);

- 3aKJIt0YeHHe (MOABOJATCS UTOTH WM JaéTrcs 0OOOLIEHHBIM BBIBOJ IO TeME JOKJIaja,
MpeIaraloTCs peKOMEH/ Al );

- CIMCOK MCII0JIb30BAaHHBIX UCTOYHUKOB.

5. Cmpykmypa u codepotcanue ooknaoa

5.1. BBenenue — 3T0 BCTyNMTENbHAS YaCTh HAyYHO-UCCIIEI0BATEIbCKONW pabOThl. ABTOP JOJKEH
NPUIIOKHUTH BCE YCUIIHS, YTOOBI B TOM HEOOJIBIIOM 110 00BEMY pasjiesie moKa3aTh aKTyalbHOCTh
TEMBI, PACKPBITh NPAKTUYECKYIO0 3HAUMMOCTh €€, ONPEAEIINTD LEIN U 3aJa4l dKCIIEpUMEHTA WIN
ero ¢parmeHTa.

5.2. OcHoBHas 4acTh. B Hell packpbIBaeTcs cofepkanue 1okinana. Kak nmpaBuio, OCHOBHas 4aCTh
COCTOMT M3 TEOPETHYECKOr0 M MPAaKTHYECKOro paszaenoB. B TeopernueckoM paszaene
PACKpBIBAIOTCS HUCTOPUS U TEOpUs HUCCIeAyeMOoW NpoOiaembl, NaéTcs KPUTHUYECKUM aHanu3
JUTEpaTyphl U MOKA3bIBAIOTCS MMO3UILIMN aBTOpa. B mpakTuyeckoM pasjiene u3aaratorcs MeTObl,
X0/, U pe3yJIbTaThl CAMOCTOSITEIBHO MPOBEIEHHOI0 SKCIIEPUMEHTA WK (hparMeHTa.

B ocHOBHO# yacTH MOT'YT OBITh TaK)K€ IIPEJICTABIEHBI CXEMBbI, IUarpaMMbl, TAOIHUIIbI, PUCYHKU U
T. 1.

5.3. B 3akitoueHuu cojep’KaTcsi UTOTM paboThl, BBIBOABI, K KOTOPHIM MPULIEN aBTOp, U
peKOMeHJaluH. 3aKIIOYeHHe MAO0JDKHO OBbITh KpaTKUM, 00s3aTelbHBIM U COOTBETCTBOBATH
MOCTaBJICHHBIM 33/]a4aM.

5.4. CnHMcoK HCHOJB30BAHHBIX MCTOYHUKOB IPEJCTABISAET COOON IMEpedeHb HCIIOJIb30BaHHBIX
KHUT, cTaTe, (haMUIMK aBTOPOB MPUBOAATCA B aji)aBUTHOM HOPSAIKE, IPU 3TOM BCE UCTOUHHUKHU
JaroTes 1Moj oOuiei Hymepanueil ureparypbl. B HCXOAHBIX JaHHBIX UCTOUYHUKA YKa3bIBAIOTCS
(bamMuIMs 1 HUIMANIBI ABTOPA, Ha3BaHHUE PaOOThI, MECTO U 'O/l M3/1aHU.

5.5. Ilpunoxenue K MOKIaay opOpMIISIOTCS HAa OTACNBHBIX JHCTaX, MPUUYEM KaKJ0€ JIOJKHO
UMETh CBOM TEMaTHYEeCKUH 3arojOBOK M HOMEp, KOTOPHIM MUILETCS B MPAaBOM BEPXHEM YTIIIY,
Hanpumep: «lIpunoxenne 1».

6. Tpebosanus Kk oghopmaenuro ooxknaoa

6.1. O6beM oKIIaIa MOXKET KosebaTbes B mpesenax 5—15 meuaTHbIX CTpaHuUIl; BCe MPUIIOKEHUS
K paboTe He BXOJAT B €€ 00beM.

6.2. JloknaJ 10J1eH ObITh BBIIIOJIHEH TPAMOTHO, C COOIOIEHUEM KYJIbTYPhl U3JI0KECHHUS.

6.3. O0s13aTeNbHO JOJKHBI UMETHCSI CChUIKH Ha UCIOJIB3YEMYIO JIUTEPATYPY.

6.4. JlomxHa ObITH cOOIIO/IEHA MTOCTIEIOBATEIBHOCTD HaNMcaHust Onbimorpaduyeckoro anmnapara.
7. Kputepuu OLEHKHU JT0KJIa1a



- AKTYaJIbHOCTh TEMBI UCCIICIOBAHUS;
- COOTBETCTBHUE COJICP)KAHUS TEME;

- riyOuHa mpopaboTKM MaTepuaia; MpPaBUIBHOCTb M IOJHOTA HCIOJIb30BaHUS
HMCTOYHHUKOB;

- COOTBETCTBHE O(OPMIICHUS JO0KIIa1a CTaHAapTaM.

[To yemoTpenuto npemnogaBaTesisi T0KJIaabl MOTYT OBITh IIPE/ICTABIICHb HA CEMUHApaX, HaAy4HO-
MPAKTUYECKUX KOH(EPEHILIUX, a TAKKE UCII0Ib30BAaThCs KaK 3auéTHbIe pabOThI 110 MPOHAEHHBIM
TEMaM.

Ilpumepnuvie memut 00K1a0086

1. [Ipobnema COBMECTHMOCTH B TPYIOBOM KOJUIEKTHBE.

2. Pons pykoBoauTens B (OPMHPOBAHWMH MOPAITBHO-TICUXOJIOTHYECKOr0 KJIMMaTa B
OpraHu3aluH.

3. [TpoGiema B3aMMOCBSI3U PYKOBOJICTBA M JIUACPCTBA.

4. CoBpeMeHHbIE METO/Ibl OPraHU3ALIOHHOMN IUAarHOCTUKH.

S. MeTtobl aHaNM3a CUTYAlMU B OPTaHU3aluy (KOHLETIT-aHAIN3).

6. IIcuxonuarHocTuka B OLEHKE YIPaBICHYECKOIO IIEpCOHAA.

7. MeTobl TMarHOCTUKHU JINYHOCTHBIX KQ4eCTB COTPYTHHKOB.

8. KoHcynbTupoBaHue OpraHu3aluOHHOrO Pa3BUTHSL.

9. Meroas! IPUHATUS YIPABICHUYECKUX PELICHUMN.

10. TexHoI0TH KOMaH/1000pa30BaHMS.

11.  Ilcuxomoru4ecKkoe COMpPOBOXKICHUE BHEAPCHHUS OPraHNU3alMOHHBIX H3MEHEHHH.

12.  Meroabl pa3pabOTKH YHUKAIbHON KOPIIOPAaTUBHON CTPATErHH.

13. Meroab! ynpaBieHus: 3HAaHUSIMUA B OPTaHU3AIHH.

14.  Meronbl IaHUPOBAHUS Kapbephbl B OPraHU3aLUH.

15.  IlocTpoeHue cucteMbl rpeiI0B B OpraHU3alNH.

16.  Meroabl agantanuy nepcoHaga B OpraHu3aluy.

17. Crpecc-MeHeKMEHT B OpraHU3alliH.

18.  ConmanbHO-IICUXOJIOTMYECKHI TPEHUHT.

19. OCHOBBI IOCTPOEHUSI CUCTEMBI KOPITOPATUBHOTO O0yUYEHHUSI.

20.  Meroast uzmepenust OCY /] (o01ieii cmocoOHOCTH K yIpaBIeHUECKOH 1eATeIbHOCTH).

21.  lupwkupoBaHWE, TPEHUPOBKA, CEKYHIUPOBAHHE, JCIETHPOBAaHHE Kak  (HOPMBI
yIPaBJIEHYECKOTO BO3/ICHCTBUS PYKOBOJUTEINS.

22.  JluarHoCTHKa OpraHM3allMOHHBIX MATOJOTUI U AUCHYHKIMH yIIpaBIeHUs.

23.  Ponn u pyHKIIMM MeHeKepa B JOCTH)KEHUH COLIMATIbHBIX LieJIel OpraHu3alyH.

24, @opMHpOBaHHE  HAYYHOIO  YIPaBJICHUSA: TEUJIOpHU3M,  KJIAaCCHYeCcKas  WIHU
a/IMUHUCTPATUBHAS IIKOJbI YIPaBICHHUS.

25.  llIkoma 4enoBEeYECKHX OTHOUICHUN: TIPUHIIMITEI, TPAKTUIECKHE PEKOMEHIAIIHH.

26.  CoBpeMeHHBIE KOHLENIMM B  MEHEKMEHTE:  KOJMYECTBEHHbIH, CHUCTEMHBIH,
CUTYaIlMOHHBIH MTOIXOI.

27.  DeHOMEH SMOHCKOI0 YIPaBJICHUS: TPUHIUIIBI, METO/IbI, TEXHOJIOTUH.

28.  Tumbl COMMAIBHBIX PETYISATOPOB B YIPABICHUH OPTaHW3AIMEH: IEIEBOE YIPABISIONIEe
BO3/ICHCTBHUE, OPraHU3aIMOHHBIN MOPSIIOK, CAMOOPTaHU3ALHS.

29.  OpraHu3anMoHHAs KYJIbTypa: CYINTHOCTh, MOHATHE, BUIBI, BIUSHHE Ha (()EKTUBHOCTH
ynpasieHusi. CuepreTuueckuii 3¢(heKkT opraHu3aliioHHON KyJIbTYpBbI.

30.  MeToapl ¥ TEXHOJIOTHH YIIPABJICHUSI.

31.  ConmanbHast OTBETCTBEHHOCTb U 3TUKA YIPABICHHUS.

32.  ConuampHO-TICHXOJIOTHYECKHUE MEXaHU3MBI YIIPaBJICHUS OPTaHU3aIHEH.

33.  ®wunocodus GupMbI B IPEYCHEBAIOIUX KOMIAHUSAX.

34. Teopus u npakTUKa MOTUBALIMU U CTUMYJIMPOBaHUS 3P(EKTUBHOTO TPy/Ia.

35.  VYmnpaBieHueckoe KOHCYJIbTUPOBaHUE, POPMBI U POJIb B IPAKTUKE YIIPABICHHUS.

36. OpraHu3anioOHHOE MMOBEICHUE: BUJIbI, TEXHOJIOTUU (HOPMHUPOBAHHSI.



37. VYhpaBneHYeCKHil TNOTEHUUAT W NPEANPUHUMATENIBCKHM THI  OpPraHU3allMOHHOIO
IHOBCACHUA.

38.  Ponp antpenpenépctBa B (pOpMHpPOBAHUU MPEANPUHUMATEIHCKOIO OPraHU3alMOHHOTO
MIOBEJICHHUS.

39.  OpranuzalMoHHBIE U COLUUAaJbHBbIE (AKTOPbI, YCUIUBAIOLUIME U OIOKUPYIOUIHNE
HOBAaTOPCTBO B OpPraHU3AIHH.

40. ConuanbHble KPUTEPHUH U TTOKa3aTean 3PGEKTHBHOCTH YIIPaBICHUSI.

41.  ®axTopsl 3PPEKTUBHOTO YIPABICHUSI.

42. ConuanbHO-TICUXO0JIOTHYECKUM MOPTPpeT 3 (PEKTUBHOTO MEHEKEPA.

43.  Crumm ynpaenenus. Pemérka MeHEIKEpoB KaK HHCTPYMEHT JHMArHOCTUKHU CTHIIA
yIpaBIeHUSI.

44.  CoumanpHble (GaKTOPHI MOBBIIICHUS YPPEKTUBHOCTH YIIPABICHYECKUX PEIICHHUH.

45.  CouumanbHble  TOCHEACTBHUS  YIPABICHYECKUX  PEIICHUH,  TEXHOJOTMH  HX
IPOTHO3UPOBAHUS.

46.  TexHOJNOrMM aJanTalyy ACTOBOTO MOBEACHHUS.

47.  TlpuHUuuns! GopMUPOBAHUS PAOOUYHNX TPYII U YIIPABICHYECKUX KOMaH/I.

48.  CouuanbHbIil KOHTPOIb KaK COIMO(AKTOP B MEHE)KMEHTE.

49.  VYmpapneHHe 1O HENIsIM B MEHEIKMEHTE.

50.  MeHeIKMEHT «OJHOM MUHYTBI» — COLMATbHAsi TEXHOJIOTHUS 1IEJIEBOTO YIIPABICHHUS.

51.  TloxBama u kpuTHKa Kak 3P deKxTuBHbIE HOPMBI KOHTPOJIS K MOTHUBAIIUH IIEPCOHATIA.

52. ConmanbHble kputepuu U HakTopbl 3PGHEKTUBHOTO YIIPABICHUS.

Kpurepun ouneHuBaHusi KOMIIeTEHIM I
Oyenxa «omauuno» BBICTABIAETCA CTYIEHTY, €CIM BBICTYIUIEHHE (JOKJIAJ) OTJIMYAETCS
MIOCJIEI0BATEIbHOCTBIO, JIOTUKOMN M3noxeHus. Jlerko Bocnpunumaetcs ayautopuei. [Ipu oteere
Ha BOIIPOCHI BBICTYIAIOLIUHI (JOKJIATUUK) JEMOHCTPUPYET TI1yOuHY BiaJ€HUs IPEICTaBICHHBIM
marepuaioM. OTBeTbl (QOPMYJIHUPYIOTCS apryMEHTUPOBAHO, OOOCHOBBIBAETCSI COOCTBEHHas
MO3UIHUS B MPOOJIEMHBIX CUTYalHSIX.
Oyenka «xopouioy BBICTaBIAETCS CTYIEHTY, €CIM BBICTYIUIGHHE (JOKJIaa) OTJIMYAaeTcs
MOCJIEI0BATENbHOCTRIO, JIOTUKOW u3iokeHUs. Ho o0ocHOBaHME CcIENaHHBIX BBIBOJIOB
HE/I0CTaTOYHO apryMEHTHPOBaHO. HemomHO pacKphITO copeprkaHue MpooIeMBl.
Oyenkxa «y0061emeopumenbHo» BBICTABISETCS CTYIEHTY, €CIU BBICTYNAIOMUN (JOKIATIMK)
nepefaeT coJepKaHue MpoOJeMbl, HO HE JIEMOHCTPUPYET YMEHHME BBIIEIATH TIJIABHOE,
CYyILIECTBEHHOE. BBICTyIUIEHHE BOCIPUHUMAETCS Ay JUTOPHUEN CII0KHO.
Oyenka «HeyO08IemeopumenbHo» BBICTABISAETCS CTYAEHTY, €CIM BBICTYIJIEHHE (JOKJIaM:)
KpaTKUi, HETJTyOOKH, TOBEPXHOCTHBIH.

OueHoYHBbIH JIUCT

OUO

I'pynma [IpenonaBarenb

JATA

HawnmenoBaHue mmoka3aTens BrisBienHbIe HEOOCTAaTKH n|OT™MeTKA

3aMeyanust (KOMMEHTaPHH)

I. KAYECTBO JOKJIAJJIA

1.CooTBeTCTBHE COJIEpKaHU JoKJIaza
COJICP’KAHUIO TEMBI

2. BeigeneHne 0CHOBHOM MBICIH pabOTHI

3. KauecTBO u3noxxeHus Marepuaia




OO1as oLeHKa 3a JOKJIag

1. OTBETBI HA JOIMOJIHUTEJIbHBIE BOITPOCHI [TO COJAEPXKAHUIO JOKJIAJJA
Bompoc 1

Bompoc 2

Bompoc 3

OO01mas o1eHKa 32 OTBETHI Ha BOTIPOCHI
HNUTOI'OBAA OILIEHKA 3A 3AIIUTY

KOHTPOJIbHBIE BOITPOCHI JIJISI CAMOCTOSTEJBbHON OIIEHKHW KAYECTBA

OCBOEHMUSA JUCIIAITJIMHBI
KoHTposbHBIE BOIIPOCH! ISl CAMOCTOSTEILHON OLICHKH Ka4eCTBA OCBOCHMS NUCLMIUIMHBI TAl0T
CTYIEHTY BO3MOKHOCTH OIIEPaTHMBHOM OLEHKH CBOEH IOATOTOBJIEHHOCTU IO JAHHOW TeMe U
OIpeeNeHUsI TOTOBHOCTH K U3YYECHHIO CIEAYIOMIEN TeMbl. KOHTPOJIBHBIE BOIIPOCH! HAIPABIICHBI
Ha TO YTOOBI CTYJIEHT MOT IPOBEPUTH NOHUMAaHKE MOHATUHHOTO annapara yaeOHO! JUCIUIUINHBL,
CMOT BOCTIPOM3BECTH (DaKTUUECKUN MaTepuall, paCKpbITh MPUYUHHO-CIIEICTBEHHBIC, BDEMEHHBIC
CBSI3H, a TAKXKE MOT BBLJIEJIATh INIaBHOE, CPAaBHUBATD, 10KA3bIBaTh, KOHKPETHU3UPOBATh, 0000I111aTh
Y CUCTEMAaTU3UPOBATH 3HAHUS.

IlepeyeHb BONPOCOB /ISl CAMOCTOATEILHOM NPOBEPKH 3HAHUI
1. MecTo ympaBieHHs B CUCTEME COL[MAIbHO-TICUXOJIOTHYECKUX YIPABIEHYECKUX HAYK.
2. OyHKIUY YIPABIECHUS U POJIM PYKOBOJUTENS B CUCTEME COLIMAIbHBIX IIeJIel YIIpaBJICHNUS.
3. DBoarOLMSA TEOPUM U IPAKTUKYU yIIpaBiieHUs. [ [pUHIAIIBI ICHXOJIOTUY YITPABJICHNUS.
4. Pa3BuTHe Teopuy U NPaKTUKH ynpasieHus B Poccun.
5. CpaBHUTENbHBIH aHaIM3 aMEPUKAHCKOTO U SIMOHCKOro ympapieHus. Crneuudpuka Hx
uCIosb30BaHus B Poccun.
6. Iyt 1 BO3MOXXHOCTU NMPUMEHEHHUS JTOCTHIKEHUH 3apyOeKHOTO YIpaBJIEHUS B POCCHMCKHUX
OpraHu3aIusX.
7. TexHonoruu GopMHUPOBAHUS YIPABICHUECKUX KOMaH/ M pabodnX Ipymil.
8. dopmanbHas OpraHu3anus: CTPYKTypa, COBPEMEHHBIE TEHACHIIMM JUHAMUKH, €€ POJIb B
peleHny IpobJIeM COLMANIBHOTO YIIPaBICHUS.
9. Ponb oprann3aiinoHHON KyJIbTYphI B MOBBIIIEHUN 3PGEKTUBHOCTH yrnpasieHus («Punocodus
bUpMBI»).
10. Db dexTUBHOCTD yrpaBiIeHUS: KPUTEPUH, TOKA3ATEIH, (PAKTOPHI.
11. DddexTuBHBI MeEHEIXKep: CYIHOCTb, XapaKTePUCTUKU U KPUTEPUH; COLUAIBHO-
TICUXOJOTHYECKUM MOPTPET.
12. TexHomorus ynpasiaeHHs 110 pe3yJIbTaTaM B IPAKTUKE YIIPABIICHUS.
13.  CoumanbHO-TICUXOJIOTHYECKHE MPOOJIeMbl  ylpaBieHUecKoro BoznedcTBus. Crum
yIpaBIEHUS.
14. DxoHOMHYECKHE CTUMYJIBI M IICUXOJIOTUYECKUE OCHOBBI MOTUBALIMH 3()(HEKTUBHOTO TPYAA.
15. MotuBarnus nepconana. Tunsl MOTUBalMu paboTHUKOB. Moaens B. Bpyma.
16. D dekTHBHOCTS BHYTPUPUPMEHHBIX KOMMYHUKAITHI.
17. IloBeeH4eCKHE acIEKThl KOHTPOJIA. TeXHOIOTNH KOHTPOJISI B MEHEPKMEHTE.



18. CoumanbHbie (aKTOPBI YIPABICHYSCKUX PEIICHU.

19. CaMOMEHEIKMEHT: CUCTEMa CAMOOLIEHKH M BOCIIMTAHUS Ka4eCTB JIHAEpa.

20. YmpaBieHuecKOe KOHCYJIbTUPOBaHHE B HMH(PACTPYKTypE YIPABIEHUS: OIBIT, MPOOJIEMBI,
MEePCIEKTUBBI.

21. PeduiekcuBHBIC TPOLIECCHI B YIIPABICHUYECKOU JIEATEILHOCTH.

22. Ctpecc u ynpaBiIeHUE UM B AESATEIbHOCTH PYKOBOAUTEIIS.

23. Konnenuust pa3BUTHs yIpaBiIeHUYECKOr0 MOTEHIIMAIa B COBPEMEHHOM MEHEKMEHTE.

24. MeHEIKMEHT «OJTHOW MUHYTBI» KaK d((EeKTUBHASI TEXHOJIOTHUS YIIPABICHHMS.

25. Konuenius «napTHEPCTBA» B MEHEKMEHTE.

26. Yupasnenue nHHOBanusMu. [Ipeoionenne conuanbHbIx 0apbepoB IPU HHHOBAIHSX.

27. llcuxonormyeckud KiIuMaT B opraHu3zaiud. OCHOBHBIE KPUTEPUHM  30POBOTO
IICUXOJIOTMYECKOI0 KJIuMarTa.

28. Opranu3anmoHHOE MOBEJCHUE: BUbI, KPUTEPHH, TEXHOJIOTHH (POPMHUPOBAHHUSL.

29. ®yHKIMM OpraHU3alUU U PYKOBOCTBA JEATEIBHOCTHIO IEPCOHAIA.

30. Teopun MOTHBAILIMH: COIEPKATEIbHBIE U MPOIIECCYaANIbHBIE.

31. Crparernveckue U TaKTUUECKHE TJIaHBI B MEHEHKMEHTE.

32. lenu opranuzanuu: onpeeneHue, BUAbl, COUAIbHAS POJIb, KPUTEPUH (POPMHUPOBAHUS.

33. CoumohakTopsl ¥ 3TUKA yIpaBiIeHUs. BUIbI COIMATBHON OTBETCTBEHHOCTH.

34. JlnarHocTuKa naToJoruu U JUCHYHKINI YIIpaBlIeHUsI B OpraHU3aIlHH.

35. CouunanpHble MpOOJIEMBI ACJIETUPOBAHUS TOJITHOMOYHONU OTBETCTBEHHOCTH.

36. 'eniepHbIe aCIEKTHI B YIPABIEHYECKOU JAESITEIbHOCTH.

37. PR: nicuxonorust mpoOIeMbl yCTAaHOBJICHUS CBS3CH B OOIIIECTRE.

Kpurepun oueHuBaHusi KOMIIeTeHUM I

OneHKa «OTJIMYHO» BBICTABIISIETCS CTYACHTY, €CJIM JlaH TOJHBIN, pa3BepHYTHIM OTBET Ha
MOCTaBIIEHHBIM BONPOC, TIOKa3aHa COBOKYIMHOCTh OCO3HAHHBIX 3HAHMH 00 O0O0beKTe,
MIPOSIBJISIONIASACS B CBOOOJHOM ONIEPUPOBAHUU MOHSITHSIMHU, YMEHUHU BBIJICTUTH CYIIECTBEHHBIE U
HECYIIECTBEHHBIE €r0 MPHU3HAKW, MPUYUHHO-CIEICTBEHHBIE CBs3u. OTBET QopmMynupyercs B
TepPMUHAX HAyKH, M3JI0KEH JUTEPATYPHBIM SI3BIKOM, JIOTHMUYEH, JOKa3aTelieH, JEMOHCTPUPYET
ABTOPCKYIO MO3UIIMIO CTYJIEHTA;

OreHKa «XOpOIIO» BBICTABISIETCSl CTYJEHTY, €CIM JaH TOJIHBIN, pa3BEpHYTHI OTBET Ha
MOCTaBJIEHHBIM BOMPOC, MOKAa3aHO YMEHHUE BBIJICIUTh CYIIECTBEHHbIE M HECYLIECTBEHHbIE
MPU3HAKHU, TPUYMHHO-CJIEACTBEHHBIE CBA3U. OTBET YETKO CTPYKTYPHUPOBAH, JIOTHUEH, U3JI0KEH
JUTEPATYPHBIM SI3BIKOM C HCIIOIH30BAaHHEM TEPMUHOB. MOTYT OBITh JOMYIICHHI 2-3 HETOYHOCTHU
WJIM HE3HAYUTEIbHBIC OIIMOKHU, UCIIPABJICHHBIC CTYIEHTOM C TTIOMOIIBIO TIPETIOIaBaTeIs ;

OueHka «yJIOBJIETBOPUTEIBHO» BBICTABISETCA CTYIEHTY, €CIM JIaH HEAOCTaTOYHO MOJIHBIA U
HEJOCTaTOYHO pa3BepHYThIM oTBeT. Jlormka W TOCIEI0BaTENIbHOCTh M3JIO0KEHUS HUMEIOT
HapyuieHus. JlonyiieHsl OmMOKN B PACKPBITHH MOHATUH, YIOTpeOIeHuU TepMUHOB. CTYIEHT He
CIOCOOEH CaMOCTOSITEIFHO BBIICIIUTD CYIIIECTBEHHBIE U HECYIIIECTBEHHBIE TPU3HAKHU U TPUINHHO-
CJIEJICTBEHHBIC CBSI3U. B OTBETE OTCYTCTBYIOT BHIBOJIBL. Y MEHHE PACKPHITH 3HAUEHHE 0000IIIEHHBIX
3HaHUU He 1noka3aHo. PeueBoe oopmiienne TpedyeT nonpaBok, KOPPEeKIUy;

OueHka «HEYJTOBJIETBOPUTEIIBHO» BBICTABJISETCSA CTYIEHTY, €CIIM OTBET HEIMOJHBINA, JIOTUKA U
MOCJIEIOBATEILHOCTh HW3JIOKCHHUS WMEIOT CYIIECTBEHHbIE HapymieHus. [lomymiensr rpyObie
OIIMOKY TIPH OMPEEIICHUN CYITHOCTH PACKPHIBAEMBIX MOHSITHIA, TEOPUH, SBICHUMN, BCIEICTBUE
HEMTOHUMAHUS CTYJCHTOM HMX CYIIECTBEHHBIX U HECYIIECTBEHHBIX MTPU3HAKOB U CBs3eil. B oTBeTe
OTCYTCTBYIOT BBIBOJIBI. YMEHHE PACKPBHITh KOHKPETHBIE MPOSBICHUS O00OOIICHHBIX 3HAHUHA HE
noka3aHo. PeueBoe odopmienue TpeOyeT MonpaBoK, KOPPEKIUH.

OneHoYHBIH JUCT
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dopma 0TYETHOCTH O Pe3yJIbTATAX CAMOCTOATEIbHON PadoThI MO IMCUMILINHE
- HaIMCaHKE JTOKJIaa
- IMoATOTOBKA B NIPAKTUYCCKHUM

Cnucok pekoMeH1yeMoii JTUTepaTyphbl:
OcHoBHas1 JIUTepaTypa:
benamesa W.B. Ilcuxonorus ymnpasneHus : yuebHoe nocodue (kypc aexuuii) / 1. B. benamesa,
N. H. lMonpmakosa, C. B. Hummurenko ; ®I'AOY BO Ces.-KaB. denep. yu-1. - CtaBpomnois :
CK®YVY, 2019. - 169 c. : un. - bubnuorp.: c. 165-16.
Hemunora E.B. Tlcuxonorus ynpasnenus : yaeOHOe mocodue it CTyIeHToB OakanaBpuata / E.
B. lemunoBa. - Ilcuxomnorus ynpasnenus,2026-04-27. - Onekrpon. nas. (1 daiin). - KpacHosipck
: Cubupckuil rocy1apCcTBEHHbIH YHUBEPCUTET HAyKH W TEXHOJIOTMH MMEHM akajgemuka M. .
Pemernena, 2020. - 244 c. - anexTpoHHBbIN. - Knura Haxonutcs B npemunym-sepcun ObC IPR
BOOKS. - ISBN 978-5-86433-804-9
I'opsitnoBa H.M. Ilcuxonorus ymnpasneHust DeKTpoHHBIN pecypc : YueOHoe nmocodue ans CI1O
/ H. M. TopsiinoBa, B. H. T'opsitHoB. - Ilcuxomnorus ymnpasnenus,2029-07-03. - Capatos :
[Tpodobpazosanue, 2019. - 274 c. - Kuura nHaxonutcs B npemuym-sepcun O5C IPR BOOKS. -
ISBN 978-5-4488-0347-5
Tpycek A.A. Ilcuxomnorus ynpasieHus: DIEeKTPOHHBIN pecype : YueOHoe nocodue / A. A. Tpycs. -
[Mcuxomorus ympasnenus,2021-10-06. - Munck : Bpmmitmas mxomna, 2019. - 319 c. - Kaura
Haxonautcs B mpemuyM-Bepcun ObC IPR BOOKS. - ISBN 978-985-06-2422-2
JdomosiHUTEIBbHAS JIUTEpPATYypA!
bennac T.B. Ilcuxonorus nunepctBa OnekTpoHHbIM pecypc / benmac T. B. : y4eOHuK u
MIPAKTHUKYM JUTS aKaJeMUYeCKOro OakaiaBpuara. - 2-¢ u3J., ucrpan. u Joir. - OperOypr : OI'Y,
2017. - 450 c. - PexomeHnnoBaHO YUeOHO-METOIUYECKHM OTIEIOM BBICIIETO OOpa30BaHUS B
KadecTBe yueOHMKA W MPAKTHKYMa JIJIsl CTY/ICHTOB BBICIIUX YY€OHBIX 3aBEICHUH, 00yJarOIIIXCs
110 TYMaHUTapHBIM U SKOHOMHUYEeCKHM HanpasieHusM. - ISBN 978-5-534-04903
Bripymaesa T.B. Ilcuxonorus ynpasieHus ¥ TUACPCTBA B OPTaHU3AIUNA JJIEKTPOHHBINA pecypc /
Bripynaesa T. B., Mocbkuna . 1O. : yuebnoe nocobue. - Kpacnosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9



Bripymaesa T.B. Ilcuxonorus ynpasieHus U JUACPCTBA B OPTaHU3aUNA JJIEKTPOHHBIA pecypc /
Bripynaesa T. B., Mocbkuna . 1O. : yuebnoe nocobue. - Kpacnosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HanmmoBa M.A. Couuonoruss u IMCHUXOJOTUSL YIPaBICHUS DJICKTPOHHBIA pecypc : YueOHOe
nocobue / U. A. Jlanunosa, P. H. Hypuega. - Commonorust u rnicuxosiorus ynpasienns,2020-02-
05. - Caparos : Hayunas xuura, 2019. - 98 c. - Kaura naxomurcs B npemuyM-Bepcuu ObC PR
BOOKS. - ISBN 978-5-9758-1781-5

3axapoBa JI.H. Ilcuxomnorust ympaBieHus: DJIEKTpOHHBIA pecypc : ydebHoe mocobue / JILH.
3axapona. - [Icuxomnorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kaura
Haxonautcs B 6azoBoit Bepcun DBC IPRbooks. - ISBN 978-5-98704-499-5

Mansruna H.A. [lcuxomnorus ympasiaeHus DIEKTPOHHBIN pecypc : YueOHoe mocodue / H. A.
Mansruna. - Ilcuxomorust ympasnenus,2019-02-17. - MockBa : EBpa3suiickuii OTKpPBITHIH
uHeTuTyT, 2011. - 216 c. - Knura saxogurcs B npemuym-Bepcun 9bC IPR BOOKS. - ISBN 978-
5-374-00560-8

Hlysanos B.M. ConuanpHasi NCUXOJO0THS yIpaBieHUs: DJIEKTPOHHBIA pecypc : yueOHuk / B.U.
lyBanoB. - ConmanpHast icuxosorusi ymnpasienus,2020-10-10. - Mocksa : FOHUTU-JIAHA,
2017. - 467 c. - Kaura naxonurcs B 6azoBoii Bepcuu DbC IPRbooks. - ISBN 978-5-238-01629-
08.

HNuTepHeT-pecypcesl:

https://psyera.ru/about I'ymanutapao-npaBoBoii moprain «PSYERA»

https://psyfactor.org/ udopMaimoHHbII pecypCHBIN HEHTP MO HAYYHOM U MPaKTHYECKON
ncuxosoruu «[ ICU-OAKTOP»

www.biblioclub.ru - Diexkrponnas OubaHOTeYHAsT CHCTEMa «Y HUBEPCHUTETCKast OMOIHOTeKa
OHJIANH»

www.eLibrary.ru - Hayunas snekTpoHHast 6ubinorexa

www.iprbookshop.ru - DnekrponHo-6ubroTeunas cucrema IPRbooks



