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I0BOI1 KOMMYHUKAIMU. YCTHbIE U TNHCbMEHHBIE JEJIOBbHIE
DTUKET B Ou3Hec-cpene. YTpaBieHHE KOMMYHUKALUSIMU B

OHU3HCC-CPEIC

Pe3ynbTaTe!
OCBOCHHS
JUCIUIUTAHBI

Brnanmess OCHOBHBIMU TEOPHSIMH M KOHIETIMSIMHU B3aMMOJCHCTBHSI JIIOJICH B OpraHU3aIlnH,
BKJIIOYAsi BOMPOCKHI YIPABIICHUsI KOH(DIUKTaMHU; OCHOBAMU MEXKYJIBTYPHBIX OTHOIICHUH B
MEHEKMEHTE, KOMMYHUKATUBHBIMH HaBBIKAMU B3aUMOJICHCTBUSI B JICIOBOW Oecene,
HAaBBIKAMHU BEJICHUS COBCIIAHUS, HABBIKAMU TYOJMYHOTO BBICTYIUICHHS, HaBBIKAMHU
JIOTHYECKU BEPHOTO, apTYMEHTHPOBAHHOTO W SICHOTO MOCTPOSHHS YCTHOW M IMMHUChMEHHOMN
pedr, HaBBIKAMHU JICNOBBIX M MEXKIMYHOCTHBIX KOMMYHUKAlMii B HHU(POBOH cpeje,
YYaCTBYET B MEKJIMYHOCTHOM W TPYIIIOBOM B3aWMOJICHCTBHU, UCIOIB3YS MHKIIO3HBHBIN
noaxoJ, dPGEeKTUBHYI0O KOMMYHHKAITMIO, METOAbl KOMaHA000pa30BaHUS M KOMAHIHOTO
B3aUMOJICHCTBUS ITPU COBMECTHOM paboTe B paMKaX IMOCTaBJICHHON 3a/1aui

[IpuMmeHsisi CTPYKTYpHBIE U MEXKIUYHOCTHBIE METOJBI YIPABIEHUS KOH(IUKTAMU,
pa3nuyHble TeXHUKH 3(PPEKTHBHON eTOBOH KOMMYHUKAIIUU MPH KOHTAKTE C JCIOBBIMH
napTHepaMu W 4JIEHAMU KOMAaH[IbI, COOIOas MpaBmiia AEOBOTO0 U IU(POBOTO ITHUKETA,
obecrieurBaeT pabOTy KOMaHIBI ISl TIOJYYCHUS ONTHMAJIbHBIX PE3yJIbTaTOB COBMECTHOU
paboThl, C YyYEeTOM WHAMBUAYAIBHBIX BO3MOXHOCTEH €€ 4IIEHOB, WCIOIb30BaHUS
METOOJIOTHU TIOCTHKECHUS yCIIeXa, METOI0B, HH(POPMAITMOHHBIX TEXHOJIOTHI U TEXHOJIOTHIMA
dopcaiita

Brnaness ocoOEHHOCTSAMH COBPEMEHHOTO HWH(OPMAITMOHHOTO TIOJISA JIEJIOBOTO OOIIEHNS,
ycloBui  3(PGEKTUBHOTO pPEYEBOrO BO3JACHCTBUS, BEpOAIBHBIMU U HEBepOATHHBIMU
CpeACTBaMH KOMMYHHUKAIIMW; OSTUYECKMMH HOpPMaMH W  TIPUHIMIIAMH  JIEJIOBOTO
B3aMMOJICHCTBUS, BBIOMpas CTPATETUIO IMPPOBOM KOMMYHHMKAIIMH B COOTBETCTBHH C
3aauaMy TPO(ECCHOHALHON JIEATEIIEHOCTH, 00ECTIeYMBACT BBITOJHEHHUE TTOCTABICHHBIX
3a/lad Ha OCHOBE MOHUTOPHHTA KOMAaHIHON pabOThI M CBOCBPEMEHHOTO pearnpoBaHUs Ha
CYIIECTBEHHBIE OTKIOHCHHSI

TpyroeMKOCTb,
3.€.

3

®opmMma
OTYETHOCTH

3auer

IlepeyeHb OCHOBHOM ¥ 10NOJHUTEILHOM JJUTEPATYPbl, HE00X0TUMOM 1JIsi 0CBOEHUSI TUCIUNJINHbI

OcHoBHas
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1. BaGaeBa, A. B. [lenoBoe obOmieHre u neinoBoit stukeT / A. B. babaesa, P.M1.MamuHa ; moj
penakrmeii P. 1. MamunHo#. — 2-¢ u3z. — Cankt-IletepOypr: [lerpomomnmc, 2019. — 192 ¢. — ISBN
978-5-9676-0555-0. —TekcT: ameKTpoHHBIH / DnekTpoHHO-O0nOmoTeunas cuctema [IPRBOOKS:
[caiiT].—URL: http://www.iprbookshop.ru/84671.html, sx3emMIuIspoB HEOTpaHHUECHHO

2. Burosckas M.E. Ilcuxomorus neiaoBoro oOmeHus: ydeOHoe mocobue s OakaiaBpoB /
Burosckas M.E., Jluceuu A.B.. — Mocksa: Jlamkos u K, Ait [Tu Op Meaua, 2021. — 139 c. —
ISBN 978-5-394-04357-4. Texcr: osnextponnsiid // PR SMART: [caiir]. — URL:
https://www.iprbookshop.ru/102278.html , 3x3eMIUISIpOB HEOTPAaHUUYEHHO
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s TUTEepaTypa

1. KocoBa IO.A. JlenoBbie KOMMYHUKAIMH: TEXHOJIOTUH OOIIEHUS: COOPHUK MPAKTUYECKUX
samanuii / Kocoa FJ.A., Cepreesa H.B.. — MockBa: Poccuiickuii ToOCymapcTBEHHBII
yHuBepcuteT npaBocyaus, 2021. — 127 ¢. — ISBN 978-5-93916-893-9. — TekcT: 21eKTpoHHBIH //
[PR SMART: [caiir]. — URL: https://www.iprbookshop.ru/117239.html, »sk3emmuspoB
HEOTPaHMYEHHO

2. Kopotkwit, C. B. [lenoBble KOMMyHUKAIIMU DIEKTPOHHBIN pecype: Yuebnoe nocodue / C. B.
Kopotkuii. — Capatos: By3oBckoe o6pazosanue, 2019. — 90 ¢. — Kuura HaxouTcsl B MpeMUyM-
Bepcun DBC IPR BOOKS. — ISBN 978-5-4487-0472-7, 3k3eMIUIIpOB HEOTPAaHHYCHHO

3. Makapos b.B. Ilcuxosnorus neixosoro oomenus: yaeoHoe nocodue / Makapos b.B., Henoroga
A.B.. — Caparos: By3osckoe o0pa3zoBanue, 2019. — 209 c. — ISBN 978-5-4487-0339-3. — Tekcr:
anektponnbiii / IPR SMART: [caiitr]. — URL: https://www.iprbookshop.ru/79820.html ,
HK3EMIUIIPOB HEOTPAHHYCHHO




