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1. HEJIb 1 3AJJAYHU OCBOEHMS TNCHUIIVINHBI

Ilenpto ocBoeHUs mucHUIUIMHBI «/lemoBeie u digital-koMMyHUKaMu B OW3HEC-
cpene» siBusiercss (opmupoBaHue yHuBepcaidbHbIX KomrereHnmi (YK-2 u VYK-3)
Oynymero OakamaBpa. OCHOBHas 1IIeJib Kypca 3akiioyaeTci B  Pa3BUTUU
KOMMYHUKATHBHOW KOMIIETEHTHOCTH, CIIOCOOCTBYIOIIEH YCTaHOBIEHUIO d()PEKTUBHBIX
JICJIOBBIX CBsi3el B TpOo(decCHOHATBHOW JesATenbHOCTH, (OPMUPOBAHUM 3HAHUU W
YMEHUH, CBSI3aHHBIX C YIPABJICHHEM JCIOBHIMU M IU(POBBIMH KOMMYHUKAIUSIMHU B
Ow3Hec-cpele, OCBOCHHEM H TPUMEHCHHEM pPa3IUIHBIX KOMMYHUKAIIMOHHBIX
TEXHOJIOTHH ¢ y4eTOM cep ACSITEIbHOCTH OpraHU3aIlNH.

3amayaMu OCBOCHUS TUCIIUIUINHEI SBJISIOTCS

- U3YYCHUE TEOPETHUYECKHX OCHOB, CTPYKTYPHI U COJICP’KaHUS Ipoliecca JIeTOBOM
KOMMYHUKAIIHH,

- o0yueHne H(OPEKTUBHBIM TEXHOJOTUSIM B OOJIACTH JEJOBBIX U MHUGPOBBIX
KOMMYHUKAIIUI 17151 pealii3ali uX B rpoiiecce npohecCuoHaIbHOM NesTeIbHOCTH;

- pa3BUTHE HABBIKOB YCTHOW U MHUCHbMEHHOM JEJIOBOM KOMMYHUKAIMU (HAIMCAHUE
JICJIOBBIX TIMCEM, TPOBEJICHUE COBEIaHUM, MPE3CHTAIi, BEICHHUE JEIOBOM Oecelbl,
JIEJIOBBIX MIEPErOBOPOB U T.11.);

- (hopMHupoOBaHKE CAMOCTOSTENBHOTO A()DPEKTUBHOTO KOMMYHHUKATUBHOTO CTHIISL.

B pe3ynbTaTe 0CBOEHUS TUCHUILIMHBI 00YUYarOIIUICS TOJKEH:

- BJIaJIes] UCKYCCTBOM BEICHUS JIEJIOBBIX IMEPErOBOPOB, MPHUHIIMIAMU JEIOBOU
Oecebl U JICJIOBOTO COBEIIAHUS, CHIEIU(UKON MUCHhbMEHHBIX JCJIOBBIX KOMMYHUKAIIUH,
dbopMynupyeT 1eib MNPOEKTa, OMPENEIseT COBOKYNMHOCTh B3aUMOCBSI3aHHBIX 3a]1ad,
o0ecrnieunBalOIINX €€ JOCTIKEHUE W ONPEACISIET OXKUJAeMble PE3yJIbTaThl pelIeHUs
3a/1ay;

- BIaJesd OTUYECKUMH OCOOCHHOCTSIMHM JEJIOBOTO OOIIEHHUS U KOJEKca
npoeccoHanbHOM STUKH CIIEUATUCTa B CBOeH Oyayien npodeccronansHoil chepe;
METOJO0JIOTUYECKUMU OCHOBAaMHU YIIPABICHUS KOMMYHUKATHBHBIMHM TpoOlLIECCAaMU B
YCIIOBHSIX M3MEHSIOMIEHCS Cpefibl, pa3pabaThiBaeT IJIaH JACUCTBUM I PEIICHUS 3a71a4
MPOEKTa, BBHIOMpAs ONTUMAIBHBIM CIIOCOO WX pEIIeHUs, MCXOAS M3 JCHCTBYIOIINX
MIPaBOBBIX HOPM M UMEIOIIHNXCS PECYPCOB U OTPAHUYCHMUIA;

- BlIaJied BUJIAMH W TEXHOJOTHSMHU IU(POBBIX KOMMYHUKAIUN, MOHATHEM H
npaBuiaMu UGPOBOTO ITUKETA, 00€CTIEUNBAET BBIINOJIHEHUE MPOEKTa B COOTBETCTBUHU C
YCTaHOBJICHHBIMHU TEJISIMHM, CPOKAMH U 3aTpaTaMM, UCXOJsl U3 JEUCTBYIONIUX MPABOBBIX
HOPM, HMEIOIIMXCS PECYpPCOB W OrPaHUYCHHH, B TOM YHCIE C HCIOJIb30BAaHUEM
U (PPOBBIX HUHCTPYMEHTOB;

- BJIaJled OCHOBHBIMU TEOPHSMU M KOHUEHLMIMU B3aUMOJIECHCTBHS JIIOACH B
OpraHu3allid, BKJIIOYas  BONPOCHI  yMpaBlieHUd  KOHQIMKTAMH;  OCHOBaMU
MEXKKYJIbTYPHBIX OTHOIIEHUHA B MEHEI)KMEHTE, KOMMYHUKATUBHBIMU HaBbIKAMU
B3aMMOJICUCTBUS B JIEJIOBOM Oecelie, HaBBIKAMHU BEJICHUS COBCUIAHUS, HABBIKAMHU
MyOJMYHOTO BBICTYIUICHHS, HABBIKAMHU JIOTHYECKH BEPHOTO, apTyMEHTHPOBAHHOTO H
SCHOTO TIOCTPOCHHUSI YCTHOM W THCHbMEHHOW pEYd, HaBbIKAMH JICJIOBBIX U
MEXJTMYHOCTHBIX KOMMYHUKAIMN B ITU(GPOBOMA cpefie, YIaCTBYET B MEKINYHOCTHOM U
IPYIIOBOM B3aUMOJICUCTBUHU, UCIONb3YsSd WHKIIO3UBHBIA MOAXOM, 3(P(HEKTUBHYIO



KOMMYHUKAIIMIO, METOJIbI KOMaHA000pa30BaHUsI M KOMAHJIHOTO B3aWMOJICHCTBUS TIPH
COBMECTHOM pad0OTe B paMKax MOCTaBJICHHOMN 3a/1a4H;

- IPUMEHSISI CTPYKTYPHBIC M MEKITUIHOCTHBIE METOBI YIIPABIECHUS KOH(MIUKTAMH,
pa3iuyHble TeXHUKHU 3PGHEKTUBHON JET0BON KOMMYHHUKAIIMU MTPU KOHTAKTE C 1CJIOBBIMU
napTHEPaMU U YJIE€HAMU KOMaH/Ibl, COOJII0/1asi MpaBuiia JeJI0BOro v MU(pPOBOTrO STUKETA,
obecrieurBaeT padbOTy KOMaHAbl [JIsi TIOJYYEHHsS ONTHUMAJIbHBIX PpE3yJIbTaTOB
COBMECTHOM pabOThl, C Y4YE€TOM WHAMBUIYAIbHBIX BO3MOXKHOCTEH €€ 4YJICHOB,
WCIIOJIb30BaHUs METOJOJOTHH JOCTHKEHHUS YycrexXxa, METOAO0B, HH()OpMAIIMOHHBIX
TEXHOJIOTUN U TeXHOJIOTUH (popcaiira;

- BIIaJied OCOOEHHOCTSIMU COBPEMEHHOT0 HWH(GOPMAIIMOHHOTO TOJISI JIETI0OBOTO
oOmieHusi; ycioBuii 3(PGEKTUBHOTO PEUEBOr0  BO3JACUCTBUS, BEpOAIBHBIMU U
HEBEPOAIBHBIMU CPEACTBAMU KOMMYHHUKAIIMHU; ITUYECKUMU HOPMAMH M MPUHIIUIIAMHU
JICJIOBOTO  B3aUMOJICHCTBHUSA, BBIOWMpash cTpaTernio LU(PPOBON KOMMYHHUKAIIUU B
COOTBETCTBHHM C 3aJadaMu NPOPECCHOHAIBHONW JEATENBHOCTH, 00OECIeurnBaeT
BBITIOJTHEHUE TOCTABJICHHBIX 337a4 HAa OCHOBE MOHUTOPUHIAa KOMaHAHOW paboOThl U
CBOEBPEMEHHOT'O PEArMPOBAHUS HA CYIIECTBEHHBIE OTKJIOHEHHS.



2. METOINYECKHUE PEKOMEHJIAIIUHA K ITPOBEIEHUIO
HNPAKTUYECKUX PABOT

[IpakTryeckoe 3aHsATHE SBISETCS OMHOM ©3 (OpM MpOBENEHUS TPYMHIIOBBIX
3aHATHHA CO CTyJACHTaMH, HMEIOIIEH CBOMMH IeIsIMU Ooyiee TIIyOOKOE€ YCBOCHHE
oOy4aeMbIMH JIEKIIHOHHOTO MaTepuaia, pa3BUTHE y HUX yMEHUS IEJICHAIIPABICHHON
paboThl ¢ HAYYHOMU, YUEOHOU JIUTEPATypOu JJIsi CAMOCTOSITEILHOTO JTOOBIBAHUS HOBBIX
3HaHUM, TPUOOPETEHNE HABBIKOB MyOJNYHBIX BBICTYIICHUM, BEACHUS TUCKYCCUH U T.J.

[IpakTudeckue 3aHsITUs MPENoIaraoT UCIO0JIb30BaHUE PA3TUYHBIX (OPM PabOTHI:
00CyXKIeHHE TEOPETUIECKUX BOIIPOCOB, PEIEHUE 3a/1a4, 00CYKIEHHUE JTOKIA0B, aHAIN3
nHopmaruu. [IpakTuueckue 3aHATUS TPOBOAATCS C IS0 YIUIYOJIEHUS U 3aKpeIICHUS
TEOPETUUYECKUX 3HAHUM, TPUBUTHS HABBIKOB aHAJIN3a OOCTOSTEILCTB Jiejla B KOHKPETHO
3aJlaHHOM CHUTYyallud, YTO BEChbMa BaXKHO U1 OyAylled MpakTUYECKOM NeATeTbHOCTH.
OHu, SABISSICH CaMOCTOSITENIbBHOW (opMO 00y4YeHUsI CTYIEHTOB, yriayOJsitOT 3HAHUA,
MOJIYYCHHBIC Ha JIEKIHIX, CIIOCOOCTBYIOT CaMOCTOSTEIBHON paboTe C HOPMATHBHBIM
MaTepHaioM, OIyOJIMKOBAHHOMN MPAKTUKON U IUTEPaTypOil.

3aHsaTHS POBOAATCS B (hOpME OMpoca CTYACHTOB MO TEOPETUYECKUM BOIIPOCAM,
0003HAaYEHHBIM B IJIaHAX, a TaKXKe OOCYKJICHHUS BAPUAHTOB PEIICHUS MPAKTHYECKHX
3alaHuil (CUTYyallMil), KOTOpbIe OBLUIN MPEAJIOAKEHBI B KAUECTBE MOATOTOBKH K 3aHSTHUIO.
['OTOBSICh K 3aHATUSIM, CTYACHTHI JJOJKHBI U3yUUTh:

- MaTepUAJIbl JICKIIMM TI0 MPEANOJIAracMOM TEME, a TAKXKE IJIaH MPAKTUYECKOTO
3aHSTHUSA,

- COOTBETCTBYIOIIME TEME 3aHATHUS MOJIOKEHUSI HOPMATUBHO-IIPABOBBIX aKTOB;

- OCHOBHBI€ MOJIOKEHUSI TEOPHUH;

- PEKOMEHJOBaHHYI0 B IUIaHAX MPAKTHUYECKUX 3aHITHH 0a30Byl0, a TaKkxke
JOTIOMHUTENIbHYI0  JIUTEPATypy U METOJIWYECKHe pa3paboTKu [JIsi  CTYICHTOB,
MOATOTOBJICHHBIE KadeIpoii.

[Ipy m1OATOTOBKE K MPAKTUYECKOMY B3aHITHIO CTYIEHT O0053aH, HW3Y4YUB
JNEUCTBYIOIIEE 3aKOHOJATEIIbCTBO M PEKOMEHJOBAHHYIO JIUTEPATYPY, ITHCHBMEHHO
U3JIOKUTh B CIEHHAIBHOM TETpaju pElICHUE 3a/ad, 3aJaHHbIX mpernojaBaTenemM. Mx
U3JI0KEHHE HE JTOJDKHO CBOJUTHCS JIUITH K KPaTKOMY OTBETY Ha Borpoc. Heobxoaumbim
MpPU3HAETCS Takoe OOOCHOBAaHWE BBIBOJIA, KOTOPOE B TMPUHIMUIE  SBISIETCS
JIOKA3aTEJIbHBIM.

[IpakTHueckue 3aHsATHS CTPOSITCA MO CIEAYIOUIEH CXEME:

- BHayYaJie MpernojiaBaTesib OOBABIISET TEMY U 3aJ1a4d MPAKTUYECKOTO 3aHSATHSI;

- MPOHU3BOAUT OMPOC CTYJEHTOB MO TEOPETUUYECKUM BOMPOCaM, 0003HAUYCHHBIM B
IJIaHE 3aHATHUS, @ TAK)KE MTPOBEPSAET HAJTMYUE Y CTYJAEHTOB IMCbMEHHBIX PELIEHUN 3a/1a4.
JlanHbie penieHus o0cyx1atoTcsi B GopMe TUCKYCCHUU HEMTOCPEICTBEHHO Ha 3aHSTHH,

- T10 OKOHYAHUU 3aHATHS TOJIBOJSITCS UTOTU JUCKYCCUU U OOIITUE UTOTH.

[IpuMeHUTENHPHO K OTACIBHBIM TEMaM 3aHATHUS, C YYEeTOM CHEIU(pUKH
o0Cy)XIaeMol TEeMbl, yKa3aHHAas CXeMa MOXKET KOppeKTupoBaThcsi. OJIHAKO OCHOBE
3aHSTHS, B JIIOOOM CiIydae, JISKUT PEIICHUE MPaKTUYECKUX cuTyaruil. X KoamdecTBo
OTIpeJIeISICTCSl TIPEMOIaBaTeieM C y4eTOM BCEX OCOOEHHOCTEW H3y4aeMOWl TeMbI U
MaclITaOHOCTU €€ IPOOJIEMHBIX BOIIPOCOB.



OTBeyaronuii Ha 3aHATUHU CTYACHT O00S3aH KPAaTKO W3JIOKHUTH COJIEP KAHHE
MMPAKTUYECKON CUTYALUU.

Jlyuiiie BCero 1ejieHanpaBieHHO TOTOBUTHCS K BBICTYIUICHHIO IO OMPEICIICHHOMY
BOIIPOCY, H3y4das JpYrue BOMNPOCHI C LEIbI0 Jy4ylle pa3o0parbcsi B MpeIMeETe
BBICTYIUUICHUA. TeMbl BBICTYIUICHUH (JOKIa0B) MOKHO COTJIacOBaTh C IpenoaaBaTeaeM
3apanee. JloKJIamquyuky MOTYT pa3rpaHHYUTh MEXAY COO0OM Marepuall, BOIPOCHI,
COTJIaCOBaTh TOCJICIOBATEIBHOCTh BBICTYIUICHUH. UTOOBI BO BpeMs BBICTYILICHUS
YyBCTBOBaTh c€0sl yBEpEHHEE, CJEAyeT IOJATOTOBUTh OIOPHBIM KOHCHEKT B BHUJIC
pPa3BEpPHYTOr0 IUIAHA, B KOTOPBIA MOXHO BKJIIOUHUTH TAaKXKE IIPEACTABISEMbIC B
BBICTYIUIGHUU CXEMBbI, orpezenenus, Gopmyisl, rpaduxu u ap. Ha cemunape MoxHO
cienatb HE 00s3aTeNbHO OOJIBIIIOE, Pa3BEPHYTOE BBICTYIUICHUE, MOJHOCTHIO
packphIBaroliee KakoW-TuO0 BOMPOC, HO U HEOOJBIIOE OMOJHEHHEe, YTOYHEHHE,
3aJ1aBaTh BOMPOCHI B MPOIIECCE OOCYKICHUS.

Ecnu He yganoch BBICTYNUTh Ha CEMUHApE, CIAEAYET MOATOTOBUTh MUCHMEHHYIO
paboTy MO COTJIACOBAHUIO C MPEMOJABATEIIEM. ITO MOXKET ObITh:

- CJIOBapb TEPMUHOB,

- rpaduKu C KOMMEHTapUsIMU,

- (bopmyIbl ¢ KOMMEHTAPHUSIMU U IPUMEPAMH,

- CTPYKTYPHO-JIOTUYECKHE CXEMBI,

- pa3BepHYTHIC MJIAHBI OTBETOB HA BOMPOCHI TEMBI,

- aHHOTAIlMM CTaTedl 1o TeMe ceMuHapa (kpaTkoe, He Oomee 1 c1p.,
CaMOCTOSITEJIbHOE U3JIOKEHNUE COAEPKaHUS CTaTbH) U JIP.

KoHCHEeKTHI JIEKIUM, ONOPHBIE KOHCHEKTHI K BBICTYIUICHHUSIM M JPYTUE 3alHCH T10
U3y4aeMoMy TIPEJMETY IeJIecCO00pa3HO TPYNIUPOBaTh MO TeMaM M HAKAIUIMBATh IS
MOATOTOBKU K 3a4€Ty B CHELUUATIBHON IMAaIKe.

[[naHupoBaHMe  MPAKTUYECKUX  3aHATUM  OCYHIECTBISIETCS C  YUYETOM
YCTAHOBJICHHOTO KOJM4ecTBa 4acoB. OCHOBHBIE 3Tallbl MUIAHUPOBAHUS U MOJTOTOBKU
3aHSITU:

- Pa3paboTka cuCTeMBbI 3aHATHI IO TEME WM pa3feiy.

- Omnpenenenue 3a1a4 U 1EIEH 3aHATHSL.

- Omnpegenenre onTUMaIbHOIO 00bEMa yuyeOHOro Marepuaia, pacujieHEeHUEe Ha
Pl 3aKOHYEHHBIX B CMBICJIOBOM OTHOIIEHUU OJIOKOB, YaCTEH.

- Pa3zpaboTka cTpyKTypbl 3aHITHS, ONPECICHUE €r0 TUIIA U METOA0B OOyUEHHS.
HaxoxneHue cBsizeil JTaHHOTO MaTtepualia ¢ JpYrMMH JUCHUIUIMHAMYU U UCIIOIb30BaAHUE
ATUX CBA3EH IIPU U3YUYEHUH HOBOI'O MaTepuaa.

- Omnpenenenne obbemMa M (GOPM CaMOCTOSTEIBbHONW pabOThl HAa 3aHITHH.
Onpenenenue GopM M METOJOB KOHTPOJS 3HaHWM CcTyaeHToB. OmnpeneneHue Ghopmbl
MOABE/ICHUS] UTOTOB.

- OnpezneneHne caMOCTOSITENIBHON PabOThI 110 JAHHOW TEME.

[Ipu mpoBeneHHM TMPAKTUYECKUX 3aHATHM TpenojaBarelib YJenseT BHUMAaHUE
(dbopmMyJIMpOBKaM BBIBOJOB, CIIOCOOHOCTH CTYJEHTOB CpPaBHUBATh, aHAIM3UPOBATH,
HaxO0JUTh HECOOTBETCTBHUS, OLICHUBAET YPOBEHb 3HAHUN CTYJICHTOB.

[Ipu moaBeneHUU UTOTOB MPENOJaBATENIb 3HAKOMUT CTYJIEHTOB C pe3yJibTaTaMu
BBITIOJTHEH U 3a/IaHUH, OLICHUBAET Ka4€CTBO BBIMOJHEHHOU PaOO0ThI KaXK/IbIM CTYJICHTOM.



CTyneHThl, He NOJATOTOBUBIIHMECS K CEMHUHApPCKOMY 3aHSATHUIO, PABHO KaK U HE
UMEIOINE THCHhbMEHHBIX PEIICHUH KaKUX-JIMOO TMPAKTUYECKUX CHUTYaIlud, 3aJTaHHBIX
npenoaaBaTesieM, JOJDKHBI B OTJEILHOM MOPSAKE OTYUTATHCS 32 3aHSTHE.

[Tocne pazBepHyTOro 00CYX AEHHUS BCEX HAnOOJIee BaXKHBIX BOIPOCOB 3aHATHUSA, a
TaK)K€ BOIPOCOB, KAacarolMXCsl Ka3yCOB M BAapUAHTOB €ro pEIICHHUs, NPErnojaBaTeib
MOABOAUT UTOTU JIUCKYCCHUHU.



3. INTAHBI IPAKTUYECKHUX PABOT
IMPAKTUYECKAS PABOTA Nel
Tema 1. TEOPETUYECKUE ACHEKTHI JJEJIOBO KOMMYHUKAIIUU

Heab: popMupoBaHue 3HAHUN O CYIITHOCTH JCITOBBIX KOMMYHHUKAIIMN U UX POJIA B
Ou3Hec-cpee.

Bomnpocs a1 00cy:KaeHmst:
1. CymHOCTh ¥ XapaKTEPUCTUKU AEIOBOM KOMMYHUKAIUU.
2. KoMMyHHKallMOHHBINA MPOLECC: MIOHITUE, JIEMEHTHI U 3TAIbI.

Teopernveckast yacTb

OO11IeHHEe — 3TO CIIOKHBIN MPOLIECC YCTAHOBIEHUS U PA3BUTHA KOHTAKTOB MEXKY
JObMU. | TaBHBIM B OOILIEHHUH SIBJIAETCS HE 3ay4YMBAHUE MMPABUJI, a BIAJECHUE KYJIbTypOn
B3aMMOOTHOIIEHUI U KYJbTYpOH Peuu JUIsl TOro, YTOOBI KPATKO M TOYHO, BEIPA3UTEIBHO
U JOXOJYMBO TepelaTh COOECeIHHKY CBOIO MbICIb. B HEM pacKphIBalOTCA TaKHe
LEHHOCTH, KaK YyTKOCTh, OT3bIBUMBOCTH, I00pOTa, CONEpeKUBaHNe U ToHMMaHue. Bee
9TH LIEHHOCTH HEPA3PhIBHO CBSI3aHbI C KyJIbTYPOU MOBEJAEHUS, T.€. C TAKUMH ITOCTYIIKAaMHU
u (opmamu 0OIIEHHUS JIIO/IeH, KOTOpPble OCHOBAaHbI Ha HPABCTBEHHOCTH, 3CTETUYECKOM
BKYCe€, a TaKk)Ke COOJII0JIEHUN ONPEeIeICHHBIX HOPM U TIPaBUIIL.

KommyHuKaTuBHast cTOpoHa OOIIEHMsI MpPOSBISETCS BO B3aUMHOM OOMEHe
uHdopmaIment Mexy cooeceTHUKaMH, Tiepeiade u npueMe 3HaHUH, MHEHUN W 9yBCTB.
OOparture BHUMaHHUE, 4TO MHGOpMAIHs B OOIIEHWN HE MPOCTO MEPENAETCS OT OJHOTO
napTHepa K Apyromy (JIM1I0, iepeaaroiiee nHHOpMalnio, Ha3bIBAETCS KOMMYHUKATOPOM,
a moJIyJarouiee 3Ty MH(POpPMalHI0 — PELUIHEHTOM), & UMEHHO oOMeHuBaeTcs. OOMeH
uH(popManuend MexJy yYaCTHHUKaMU OOLIEHUsS OCYLIECTBIISIETCS Kak Ha BEpOaJIbHOM
(peueBoM), Tak 1 HEBEpOATLHOM (HEPEYEBOM) YPOBHE.

KoHTpoJsbHbIE BONIPOCHI

1. JlaiiTe onpeeneHne MOHATHS «OOIIEHUEY.

2. KakoBbI OTIINYHS «OOIICHUSN» OT KKOMMYHUKAITIN?

4. KakoBbl OCHOBHBIE (DYHKITUU OOIIICHHS?

5. Kakoa pomb oOmienus B chepe 6usneca’?

6. OxapakTepu3yiTe HHCTPYMEHTAJIBbHYI0O U JIMYHOCTHYIO HAIpPaBJIEHHOCTb
OOIIICHMS.

7. Ha3zoBruTe OCHOBHBIE THUIIBI M BUABI OOIIEHHUS.

8. Uem oTnryaroTCs APYT OT APyTa pa3iMuHble YPOBHU OOIICHUS?

9. B ueM 3aKI1049ar0TCsI OCOOCHHOCTH JICJIOBOI'0 OOIIECHHUS?

10. HazoBuTe 0011M1€ 3TANBI JIEIOBOTO OOIICHUS.

11. Yro npeacrasiseT co0oit coruaibHOe 0O1IeHe?

12. Oxapakrepu3yiiTe KOMMYHUKATUBHBIN aCTIEKT OOLICHUSI.

13. PaccmoTpuTe MHTEPAKTUBHBIN aCTIEKT OOIICHUSI.

14. OnumuTte NeprenTUBHBINA aCTIEKT OOIICHUSI.



IMPAKTUYECKAS PABOTA Ne2
Tema 1. TEOPETUYECKUE ACHEKTHI JEJIOBO KOMMYHUKALIUU

Heab: popMupoBaHue 3HAHUN O CYITHOCTH JCIOBBIX KOMMYHHUKAITMN U UX POJIA B
Ou3Hec-cpee.

Bomnpocs 1151 00cy:KaeHust:
1. CpencrBa 1e710BOM KOMMYHUKAIIUH

Teopernveckast yacTb

Ha BepOambHOM ypOoBHE B KayeCTBE CpEICTBAa Tepemaadud UHOOpMAIUu
UCIIOJIB3YETCSl YeloBedeckass pedb. Hepeako MOXKHO ClbllllaTh MHEHHE, 4TO peyb
CKpBIBA€T UCTUHHOE JIMIIO YEJIOBEKAa, HO BMECTE C TEM, PE€Yb MOXKET JEMOHCTPUPOBATH
€ro, BOIIPEKHU BOJIE TOBOPSIIETO.

Bo MHOrux cutyaiusix oOIlEHHs YEJIOBEK CTAJIKUBAETCA C TEM, YTO €ro CJIOBa U
MOOY>K/ICHUs] HEMPABUILHO BOCHPUHUMAIOTCS COOECETHUKOM, «HE JOXOSAT» JI0 HETO,
T.€. HA IyTH Niepeaadyr HHGOPMAIIUU BO3HUKAIOT KaKKe-TO 3aTPYIHEHUS U TPETSTCTBUS.
B sTOoM cityuae roBOpsAT 0 KOMMYHUKATUBHBIX Oapbepax, KOTOPhIE MOJIpa3IesiOTCs Ha
Oapbepbl HENMOHMMAaHUS, Oapbepbl COIMATBHO-KYJIBTYPHOTO pa3iuyusi U Oapbepsl
OTHOILICHHS.

HeepOanbHble cpeicTBa OOIIEHUS TOTIOIHSAIOT peueBoe odmieHue. [Icuxomoramu
yCcTaHOBJIEHO, 4To 0T 60 110 80 % MHbOPMAIHU YEIOBEK MOTYYaeT 3a CUET HEBEPOATbHBIX
(HEpeueBBIX) CPEACTB OOIICHUSI.

YacTo mpuUXOAUTCS CIBIIATH O TOM, YTO HEJb3s JIeJIaTh BBIBOJI O YEJIOBEKE IO
nepBoMy BrieuatsieHnto. OJTHaKo MO MoJIcyeTaM MCUXO0JI0ToB JitoAu B 85 ciyyasx u3 100
CBO€ OTHOIIEHUE K JIPYrOMYy YEJOBEKY CTPOSIT HA OCHOBE BHEIIHETO BIECYATIICHHUS.
Oco0eHHOCTH BHEIIHETO BUAA YeioBeKa MHGOPMUPYIOT HAC O BO3pacTe, COIMAILHOM,
HallMOHAJILHOU U TPOo(eCCUOHATTLHON MPUHAJICKHOCTH. BOT moyeMy B 0011I€HUH BayKHBI
Y CKa3aHHbBIC CJIOBA, U BHEIITHUHN BU/I.

W Bcerma Hamo0 TOMHUTH, YTO BHEIIHSS KpPacoTa MOXKET TOJBKO MPUBJICYH
BHUMAHHE OKPYXAIOIUX, a JJI1 TOro, 4ToObl yaepxkaTh €ro, HeoOXoauMma TyXOBHas
KpacoTta. BHelllHe KpacuBbIid, HO TPYOBIH, 37101, HEKYJbTYPHBIN YEJIOBEK C BYJbrapHBIM
JIEKCUKOHOM' U MTOBEICHUEM MTPOU3BOJIUT HEMPUITHOE BIICUATIICHHUE.

KonTpoJibHbIE BONIPOCHI

1. OxapakTepu3yiiTe 0COOEHHOCTH HEBEPOAITBHOTO OOIIICHHUS.

2. KakoBa poap uMuKa B OOIIEHUH?

3. Kak mnposBisitoTCS MHAUBUAYAIbHBIE OCOOEHHOCTH JIMYHOCTH B JIEJOBOM
oOuieHun?

4. B yeM 3akitouaetcs 3 (PEeKTUBHOCTE OOIICHMS ?

3. Ha3zosure OCHOBHBIE 0COOEHHOCTH [EepLIENTUBHON CTOPOHBI
KOMMYHHUKAIIMOHHOTO TIpoliecca



6. Ha3zoBute  OCHOBHBIE =~ OCOOCHHOCTM  HMHTEPAKTUBHOM  CTOPOHBI
KOMMYHHUKAIIMOHHOTO TIpoIiecca

INPAKTHYECKAS PABOTA Ne 3

Tema 2. YCTHBIE U INMCBMEHHBIE IEJIOBBIE KOMMYHUKAIIUAN

Heab: (opmupoBanue 3HaAHUI O Pa3TUYHBIX BUAAX YCTHBIX U MHCbMEHHBIX
KOMMYHHKAIIUH B JIEJIOBOU Cpee

Bomnpocs! as1st 00Cyx1eHus:
1. Jlenoras Oecena.

Teopernueckas yactb

Tenedon sBiIsSIETCS YIOOHBIM M ONEPATUBHBIM CPEJACTBOM CBSI3U, 0€3 KOTOPOTO
HEBO3MOKHO MIPEACTaBUTh COBPEMEHHYIO U3Hb. 110 Tenedony oOMeHnBarOTCS JIMUHOU
U ciyxeOHoW wuHpOpMalUe, JOroBapuUBAIOTCS O BCTpeYaxX, yCTAaHABIMBAIOT U
Pa3BUBAIOT JIEJIOBbIC KOHTAKTHI.

Teneponuslii paszroBop obOecrneuynBaeT ABYCTOPOHHUNM oOMeH uHdopmaiuein
HE3aBUCUMO OT paccTosiHUS. B KOpOTKui cpok TesneoH COeAMHUT Bac C KOJUIETOW M3
COCEJIHETO OT/IeNa, C A0OHEHTOM I10 Ty CTOPOHY okeaHa. Ho, kak moka3pIBaeT MpakTHKa, K
pasroBopy 1o TeiedoHy, 0COOCHHO JIeT0BOMY, HaJI0 TOTOBUTHCS.

JlenoBast 6ecena TpedyeT THIATEIBHON MOATOTOBKHA M 0a3UPyeTCs HAa dTUYECKHUX
HOpMax ¥ TpaBHUJIaX.

Benymium snemMeHTOM B MOATOTOBKE JIEIOBOM Oecenbl SIBISETCA ITUIaHUPOBAHUE,
T.€. OIPECIICHUE LU BCTPEUU U pa3pabOTKa CTPATEruu U TAKTUKU JOCTHKEHUS LIEIH.
CrenuanucTbl pEKOMEHAYIOT POAYMaTh BO3MOXKHBIN X0/ IpeACTOsIIEeH Oecebl, B poJin
OyIylIero ONnmoHeHTa MPOBEPUTH ICUCTBEHHOCTh CBOUX APTyMEHTOB, JIOTHYECKYIO CBSI3b
(hopMYJIMPOBOK U CIIPOTHO3UPOBATH PEAKIINIO COOeCeTHUKA (COOECEeTHUKOM MOXKET ObITh
MOAYMHEHHBIH, IEJIOBOM MapTHEP WJIU KOJIIETa).

Bonbiioe 3HaueHre MMEET MPABMWIIbHBIA BHIOOp MecTa JJisi MPOBEACHUS Oecepbl,
Ipyd 3TOM HEOOXOAMMO TIOMHHUTbH, YTO B TOMEIIEHWU HE JOJIKHBI HAXOJIUTHCS
MOCTOPOHHHE JIWIIA, & UHTEPhEP TOMEIICHUS JOJDKEH CIIOCOOCTBOBATH YIIYUIIIEHHUIO
AMOIMOHAJIBHOTO COCTOSIHUS ¥ CHAITUIO YTOMJICHHS M HAITPSIAKEHHOCTHU MapTHEPOB.

O Oecene 1OroBapHUBarOTCs, KaK MPaBUIIO, 3a ABA-TPU JIHS. DTO MO3BOJISIET 3apaHee
MpEeAyCMOTPETh BO3MOKHOE €€ TEuUeHHe, NpoJyMaTh OCHOBHbIe jetanu. Ecmu
MPUTJIAIICHHBIM Ha Oeceny He SBISETCA COTPYAHUKOM Ballled OpraHu3aluu, TO
HEO0OXO0MMO OOBSCHUTH €My, KaK JIydllle JI0€XaTh /10 MECTa BCTPEUU U, €CIU HYXKHO,
3apaHee BhINKCcATh Mpoiyck. CexkpeTaph JOKEH ObITh MPEAYIPEkKIEH O BCTpeue, 3HATh
MMsI IPUTTIAIIIEHHOTO U MEPBBIM MPUBETCTBOBATH €TO.

JlenoBasi 6ecesia COCTOUT U3 HECKOJIBKUX ATAIOB:

- Ha4aJIo;

- nepefayva nHGopMmanuu (M3710KeHUE CBOEH MO3UILIUN) U apTyMEHTUPOBAHMUE;



- BBICTTYIIIMBAHHE JIOBOJOB COOCCEHIKA U PEAKITUS HA HUX;
- IPUHATUE PELICHUM.

KoHnTpoJsbHbIE BONPOCHI

1. Oxapakrepusyiite 0COOEHHOCTH AEJI0BOTr0 O0ILIEHUs 0 Tese(ony?

2. KaxkoBsl 3Tars! 1eaoBoii 0ecenpr?

YT1o Takoe «3TUKET»?

PaccmoTpuTe UCTOpUIO BOSHUKHOBEHUS STUKETA.

Kak cBsizaHbI STUKET U UMUK CIICIIHAIKNCTa B OM3HEC-cpeie?
KaxkoBbl nipaBuiia 3TUKETa B Pa3IMUHbBIX cepax KU3HEICITeIbHOCTH?
Brienure 0cOOEHHOCTH ATHKETA JISTIOBOM MEPEIHCKH.

Pa360p cutyalimoHHBIX 3aIaHUI

el A

IHPAKTUYECKAS PABOTA Ne 4
Tema 2. YCTHBIE U IMCBMEHHBIE EJIOBBIE KOMMYHUKAIIUAN

Hean: dopmupoBaHue 3HAHUW O PA3NUYHBIX BHJAX YCTHBIX M MHUCHMEHHBIX
KOMMYHUKAIIUU B JEJI0BOU Cpelie

Bomnpocs 1151 00cy:KaeHust:
1. JlenoBoe coBelIaHue.

Teopernveckast yacTb

B 11e70BBIX OTHOIIEHUAX OYEHb MHOTOE 3aBHCHT OT JUYHBIX BCTped, Oecer,
copenrannii. [IpenmyiecTBo 6ecenbl HEOCIIOPUMO, TaK KaK JEIOBbIC CBS3H, HAYaThIC B
MUCHME WK TI0 Telle(poHy, pa3BUBAIOTCS B TUYHBIX KOHTAKTaX. Bo Bpems TMYHBIX BCTpEY
MapTHEPHI UCTIONB3YIOT BCe OOTaTCTBO YEIOBEUECKOTO OOIICHHUS: peUb, )KECThI, MUMUKY,
JIBUKEHUS Y JIMYHOCTHOE BO3/ICUCTBHE.

Cogemanne — 310 (popMa eI0BOro OOIICHUS KOJIJIEKTHBA (TPYMIbI) C IETbIO
oOMeHa wuHpOpMAMEH W TPHUHATHS KOJUICKTHUBHOTO PEIICHHUS TI0 aKTyaJIbHBIM
npoodiemam.

B otnuuue ot pgenoBoil Oeceapl WM MEPErOBOPOB, JEJOBBIE COBEIIAHMS
MPEACTABIAIOT COOON CIOCOO OTKPHITOTO KOJUIEKTUBHOIO OOCYXKJIEHUS T€X WM HHBIX
BONPOCOB. DOPMBI TAaKOTO OOCYKJEHUSI OUYE€Hb Pa3HOOOpa3Hbl. ITO TAKHE PEUYEBBIE CO-
OBITHSI, KaK cOOpaHue, 3ace/laHne, CeMUHAphl U KoHpepeHun. OHM KIacCUDHUITUPYIOTCS
B 3aBUCHMOCTH OT BXKHOCTH U COJIEpKAHUSI BBIHECEHHBIX Ha OOCYXKIEHUE TPOOIeM H
pEeaNbHBIX 33J1a4, a TAK)KE MECTa, BPEMEHU U TIPOJOJKUTEITHHOCTA PAOOTHI.

OaHUM U3 OPTaHU3YIOIINX MOMEHTOB JIEJIOBOTO COBEIIIAHUS SBJISETCS MMPABUILHO
COCTaBJICHHAsl IIOBECTKA COBENIAaHWA. JTO, KaK IIPAaBWJIO, NMHCbMEHHBIA JIOKYMEHT,
pacchiTaeMblil 3apaHee YYaCTHUKAM M COCPIKAIUH CIIeTYIONTy0 HH(OPMAITHIO:

- TeMa COBCIIAHUS;

- [IeTTb COBEIIIAHMS;

- IepedYeHb 00CYK1aeMBIX BOIPOCOB;

- BpeMsl Hauajia U OKOHYaHUs COBELIAHUS;



- MECTO, TJIe OHO OYJET IPOXOIUTH;

- daMuMM W JODKHOCTH JIOKJIATYMKOB, BBICTYIAIONUX 110 OCHOBHOM
WH(POPMAITUH JIFOJICH M OTBETCTBEHHBIX 3a TIOJTOTOBKY BOIIPOCOB;

- BpeMsi, OTBEJICHHOE Ha KaXKJIbIil BOIIPOC;

- MECTO, TJIe MOKHO O3HAKOMHUTBLCS C MaTepUAIAMHU T10 KaXKJIOMY BOIIPOCY.

Korma yvacTHMKM coBemaHuss HH()OPMHPOBAHBI 3apaHee O MpeaMeTe
OOCY)KICHMS, TOIJIa OHM MOTIYT HE TOJBKO IPEIBAPUTEILHO O3HAKOMHUTBCS C
MaTepuajgaMH, HO U ITPOAYMAaTh KOHCTPYKTHUBHBIC MPEII0KEHHUS 110 PEIICHUIO ITPOOIIEM.

B Tex cimydasix, Korja o He HHPOPMHUPOBAHBI, HAa COBEIIAHUSIX BBICKA3bIBAIOT
MHEHUS, TOYKHA 3PCHUS, YTO MPOBOIUPYET JTUCKYCCHIO U HE CIIOCOOCTBYET MPHUHATHIO
3 (HEKTUBHOTO pEIICHHUS.

[{enecooOpa3HO MPOBOAUTH JCIOBBIC COBCIIAHMS B ONPEACICHHBIA ICHb HEACIN
(3a HMCKIIOYECHHEM BHEIUIAHOBBIX, 3KCTPCHHBIX 3aceJaHuii), JKEJaTCIbHO B KOHIIE
paboyero JHS WM BO BTOPOM €ro IMOJOBHHE.

JTMTETbHOCTH COBENIaHMS HE JOJDKHA MPEBBIIIATH ITOTyTOPAa-IBYX YacCOB.

KouTpoJsbHbIE BONPOCHI

1. Yem oTianuaeTcs JI€I0BOE COBEIIAHME OT JICI0BOM Oecennl?

2. KakoBbl 0COOCHHOCTH MOATOTOBUTEIHLHOTO 3TAra JIEJIOBOTO COBEIAHMS?
3. HazoBute 0coOEHHOCTH TTPOBEICHHUS JISTIOBOTO COBEIIIAHMS.

4. Pa30op cUTyallMOHHBIX 3aJJaHUM

INPAKTHYECKAS PABOTA Ne §
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKAILIUN

Heab: (popmupoBaHue 3HaAHUI O pa3IUYHBIX BUAAX YCTHBIX M MHCbMEHHBIX
KOMMYHMKAIIUH B JEJIOBOU cpeJie

Bomnpocsl st 00CyK1eHHU:
1. MckyccTBO BeieHUS AENOBBIX IIEPETOBOPOB.

Teopernyeckast yacTb

[TeperoBopsl — 310 ocobast popma KOMMYyHUKalMU. B mpolecce mneperoBopos
3aKJIIOYAIOTCSA  CHEJKH, JIOCTUraeTcsl HaWwIydllud (UHAHCOBBIM pe3yinpTaT U
3aKJIaJIbIBACTCS OCHOBAa JJsi KpPENmKUX JAeNoBBbIX cBszeil. Ho meperoBopsl HyXHO
MPOBOJAUTH MPABUIIBHO.

Hactosumii mpodeccuonan nomxeH OBITh KBATH(QHUIMPOBAHHBIM 3KCIIEPTOM B
cBoeil ciepe, obmagaTh KaueCTBAMH XOPOIIErO0 PYKOBOIAUTENS — YMETh YIPAaBIATH
MIEPCOHAIOM U TPOEKTAMH, OH JIOJDKEH BIIAJICTh OMPE/ICIICHHBIMH JTUUYHBIMHA Kaue€CTBAMH,
BKJIIOUYAsl YMEHUE MPUHUMATh PEIICHHUs, pelaTh MPoOIeMbl, IIAaHUPOBATh CBOE BPEM,
TOTOBUTHh TIpe3eHTanuu. Ha3BaHHBIE NPUEMBI MHOTOLICJECBBIE M TPUMEHSIOTCS B
nporecce kKoMmmyHuKaruu. OHHU HCTIONB3YIOTCS KaKk BO BHYTPEHHUX, TaK ¥ BO BHEITHUX



KOMMYHUKAIMAX (C KIMEHTaMH, IOKYIATeIsIMU, C NPEICTABUTEISIMH PA3IHYHBIX
opranuzanuii). OUH U3 TaKUX HEOOXOAUMBIX HAaBBIKOB — YMEHHUE BECTHU MIEPErOBOPHI.

SIBISASCH 1O CyIIECTBY ITOBCEIHEBHOM ITPAKTUKOM JIIOJIEH, IEPETOBOPHI 3aHUMAIOT
0co00€ MECTO M IIUPOKO MPUMEHSIOTCA Il 00€eCleyeHus OpraHu3aluOHHOU
PEaIbHOCTH, MPOLECCOB BHEIIHETO U BHYTPEHHETO B3aMMOJEUCTBUS B OPTraHHU3ALUSAX.
CoBpeMeHHbIE TEHICHLIMH B OO0JACTH pa3BUTUS OpPraHU3ALMKI: MPEeUMYLIECTBEHHAs
OpHUEHTAlMs Ha PBIHOK, IPEANPUHUMATENBCTBO, JEHEHTPAIU3ALIS YIIPABICHUS U APyTrHUe
M0/I00HBIE MPOLIECCHI, TOBBIIIAIOT POJIb KOHCTPYKTUBHBIX NEPETOBOPOB.

Cnegyer OTMETUTb, 4YTO O€3 TMEPErOBOPOB HEBO3MOXKHA M JEATEIbHOCTD
CHEIUAINCTOB psia mpodeccuii: IOPUCTOB, MEAAroroB, JAUILUIOMATOB, MOJIUTUKOB,
IIPOJIABIIOB, MEHEKEPOB, OPraHW3ALMOHHBIX KOHCYJIbTAaHTOB M Jp. Cama mIpakTuka
MOBCEIHEBHOM JKU3HU — OT KYIUIM-IIPOJaXU A0 OOyueHUs U BOCHHUTAHUA, OT HailMa Ha
paboTy 10 B3aMMOJICUCTBHSI TPU BBITIOJIHEHUH (DYHKITMOHAIBHBIX OO0S3aHHOCTEH —
TpeOyeT BiIaJeHUs] NIEPErOBOPHBIMU HaBbIKaMU. B MX 4ucie — TOTOBHOCTh yYWTHIBATH
UHTEPECHI APYTOro, CIIOCOOHOCTH OT3bIBATHCS HA MPEIOKEHHS, CITyIIaTh, BO3MOKHOCTD
BUJIETh U IPUHUMATh [IEHHOCTh JIPYroro, YMeHHe B3auMOACICTBOBATh U JIp.

Takum 00pa3om, BCTyIasi BO B3aUMOOTHOLIEHUS ¢ OKPY’KAIOIIUMH JIFOIbMH, MbI C
HEU30€KHOCThIO BCTYNIAa€M C HUMHU B II€PErOBOPHBIE OTHOILIECHUA M JACHCTBYEM,
UCIIOJb3Ys. MEXaHU3MBbI MEPEroBOpoB. BMecTe ¢ TeM NPOAYKTUBHBIE NEPETOBOPHI HE
CBOJMMBI MPOCTO K 3PPEKTUBHON KOMMYHUKALIMK, a TPeOYIOT yyeTa creuuuueckux
CBOICTB 3TOro MpoIlecca: YCIOBUN BO3HUKHOBEHHS, OOBEKTUBHOW HEOOXOAUMOCTH U
BO3MOYKHOCTH BEACHHUS TIEPETOBOPOB, IPYTHX OOCTOATENbCTB, JETEPMUHHUPYIOIIUX
IIEpErOBOPHBIN MPOLIECC.

KonTpoJibHbIE BONIPOCHI

1. KakoBa cnienriduka mpoBeACHUS JAETOBBIX TEPETOBOPOB?

2. B dem 3axirouaeTcs posib IPaMOTHO MTPOBEACHHBIX JIETOBBIX IEPETOBOPOB?
3. OddexTuBHBIE METOIBI IEPETOBOPOB

4. Pa300p cuUTyallMOHHBIX 3aJaHU

INPAKTHYECKAS PABOTA Ne 6

Tema 2. YCTHBIE U IIMCBMEHHBIE IEJIOBBIE KOMMYHHUKAIIUN

Heab: dopmupoBanue 3HaAHUI O Pa3TUYHBIX BHUAAX YCTHBIX U MHCHbMEHHBIX
KOMMYHHKAIIMH B JIEJIOBOU Cpee

Bonpocs! aist 00CcyxaeHus:
1. IlyOnuuyHOE BBICTYIUIEHHE B CUCTEME OM3HEC-KOMMYHUKAIUH.

Teopernyeckast yacrb
BaxxHoe 3HaueHue B Ou3HEc-cpe/ie TakKKe HMMEET MPaBUIbHO BBICTPOECHHOE
myOJIMYHOE BBICTyIIeHHE. B myOnuyHON pedyu Ba)KHO BCE: COJIEpKAHUE, UHTOHAIMS,



MaHepa M3JI0KEHHs, MUMHKA U KeCTbl. YTOOBI MPEo0eTh TPEBOXKHbBIE OIIYIICHHUS,
1epes] BBICTYIUIEHUEM HAJl0 TOTOBUTHCS

[TyOnmuyHO€E BBICTYIUIEHHE — 3TO YCTHOE MOHOJIOTMYECKOE BHICKA3BIBAHUE C LIETIBIO
OKa3aHUsl BO3JEHUCTBUS Ha ayauTopuio. B cdepe nenoBeiX KOMMyHUKalui Hanbosee
4acTO UCIOJIb3YIOTCS TAKHE KaHPBI, KaK: JOKIJIAJl, UH(HOPMAIIMOHHASI, IPUBETCTBEHHAS U
TOPrOBasi peyb.

[enr MHPOPMALMOHHON peyu — OOOraTUTh AyAUTOPHUIO CIIyLIaTeNe HOBBIMHU
3HAHMSIMU, JaTh HOBOE MpPEACTaBJICHHE O MpEeAMETE, Mpolecce, SABJICHUU, MPOOYAUThH
AH0003HATEIBHOCT. OJTO MOXKET OBbITh ITOBECTBOBAaHHE, OIMCAHUE, OOBSCHEHHE.
IloBecTBOBaHME — CBS3HBIA pPACCKa3; ONMCAHUE — PACUJICHSET MPEAMET, MOKA3bIBACT
YACTHOCTH U NMPUJAET UM HAIJISIAHBIN BUJ, KaK Ha KapTUHE; 00BbsSCHEHUE — ITOKa3bIBAET,
KAaKOB IIPEIMET B IEVCTBUU WIIM KAKOBO €r0 YCTPOMCTBO.

VYo6exnatoniye peun — opaTop yOeK1aeT COrNIaCUTHCS C HUM B CJIOKHOM BOIIPOCE,
10 KOTOpPOMY B OOIIIECTBE HET €AMHOM TOYKH 3peHus. Bmecte ¢ TeM, XOTS Takas peyb
CTPEMUTCSI ONPEICIUTh 00pa3 MBIIUICHUS U MOBEACHUSA, OHA HE MPEACTaBIsAET COOOM
Npu3blBa K HEMNOCPEACTBEHHOMY JAeiicTBuMI0. Bo Bpemsa yOexnawomeid pedu
JOKa3bIBAIOTCSI WJIM  ONPOBEPraroTCs KaKUe-TMOO TOJIOKEHMs, BBI3BIBAIOTCS Y
CiylIaTeaen T€ WIX UHbIE YyBCTBA.

[Tpu3biBaromias K IEWCTBHIO peYb JOJKHA COAEpX aTh HEOOXOoauMble (HaKThl,
npoOyX/1aTh TICUXUUYECKYI0 BOCIIPUUMYUBOCTh, IPUBOAUTH K COTJIACUIO, MPU3BIBATH K
KOHKPETHOMY JEHCTBHIO: K HOBOMY, K IPOJOJDKEHUIO WM NPEKPALICHUIO ITPEKHETO.
[Tpu3bIB K 1eHCTBUIO OBIBAET MPSIMBIM U KOCBEHHBIM; IEHCTBUE MOXKET HACTYUTh KOTa-
HUOY/b WJIM HEMEJICHHO; HAIIPaBJICHO JIEWCTBUE HMEHHO Ha TeX CIyluaTesiel, KOTopble
CUIAT B Ay JUTOPUH.

Peun mo cnenuanpHOMY MOBOJY OOpalleHbl, Kak MpaBWiIo, ropa3io Oosee K
YyBCTBY, 4eM K pasymy. OHM HUMEIOT YeThIpe OCHOBHBIE (DOPMBI: MPOTOKOJbHAS
(pamouHasi) peub — MIPUBETCTBHE, OJIATOJAPHOCTD; TpaypHas peub; TOPKECTBEHHASI PEUb;
pedb B IPYKECKOM KPYTY.

KoHTpoJsbHbIE BONIPOCHI

1. OcoOeHHOCTH MOJATOTOBKH K TyOJUYHOMY BBICTYIUICHUIO.

2. Kakue TpyIHOCTH BBI3bIBAIOT IMyOJMYHBIE BBICTYIUIEHUS B JEJIIOBOM
KOMMYHUKaIKU?

2. YcnoBusi, 00ecneurBaoIe KOHTAKT C ayIUTOpUEH.

3. Pa36op cutyanMoHHBIX 3a1aHUI

IHNPAKTUYECKAS PABOTA Ne 7
Tema 2. YCTHBIE U IIMCBMEHHBIE EJIOBBIE KOMMYHUKAIIUAN

Heab: dbopmupoBaHue 3HAHUW O PA3NUYHBIX BHJAX YCTHBIX M MHUCHMEHHBIX
KOMMYHUKAIIMU B JEJIOBOU Cpelie

1 IlyOGnuuHOE BBICTYIUUIEHUE B CUCTEME OM3HEC-KOMMYHUKALIUM.



Teopernveckast yacTb

CymiecTByIOT psii (GakTOpoB, KOTOPHIE MEIIAET YYBCTBOBAaTh ce0Sl YBEPEHHBIM
BBICTYMAIOIIEMY C TyOJUYHON PEUbIO:

* CMYTHOE€ IIPEJICTABIICHUE O NMPOLETYPE BBICTYIUICHHUS;

* CTpax 0Ka3aThCsl HEKOMITIETEHTHBIM;

* OMACEHHUE MOTEPSITh HUTh MOBECTBOBAHMUSI, OTOBOPUTHCS;

* 00sI3Hb HETATUBHOM peaKIuy ayUTOPUH;

* olmMOOYHAas peiBapUTEIbHAs OIICHKa CIyIlaTeNei;

* 3aHIDKEHHAs CaMoOOlleHKa (opaTop HE YYBCTBYET 3a cO0Oil mpaBa TpeOOBAThH
KOPPEKTHOTO Y YBAKUTEIHLHOTO K ce0€ OTHOIIEHUS ), HATMYHE PA3HOTO POJia KOMIUIEKCOB
(0 MOBO/Ty BHEUTHOCTH, MaHEPHI JIEPKATHCS MJIK TOBOPHUTH);

* BOCIOMUHAHHUSI O CBOMX MPEKHUX HEYJAYHBIX BBICTYILJICHUSX;

* UI0OXash CaMOIIpE3eHTAalMs — HEYMEHHE BBIPA3UTh CBOM MBICIU JIOTUYECKH
MOCJIeI0BATENbHO, YOS UTEIBHO.

[Ipeoonerb MNOAOOHBIE TPEBOXKHBIE OLIYIIEHUS MOYKHO, COBEPIIEHCTBYS
MOATOTOBKY K BBICTYIUICHHIO, TPEHUPYS BHUMAHHUE M TaMsTh, MOBBIIIAs YPOBEHb
CaMOOLICHKH, OBJIaJieBasi TEXHUKOM pelakcalud, YMEHUEM pAaCIOJIOXKUTh K cebe
ayIUTOPHIO, YIIPABIIATH €€ BHUMAHUEM.

B co3pgaHuy nmpuBIEKAaTENbHOrO I aAyJIUTOPUM MMHJKA CYIIECTBEHHYIO POJIb
UTPAIOT CIeayIone (GaKkTophl.

1. «BusyanbHOCTB», T.€. BHEUIHSA NPHUBJIEKATEIBHOCTh JUYHOCTH OpPATOpA.
CxiazipiBaeTCsi TJIAaBHBIM 00pa3oM M3 MaHEphl TOBEACHHUS oOpaTopa B ayJIuTOpUU
(MUMUKA, KECTHI, TTO3bI, MOXO0JIKA) U MAHEPHI OJCBATHCA.

2. YcTaHOBJIEHUE U MOAICP)KaHNE KOHTAKTa C ay IUTOPUEH.

KoHTpoJibHbIE BONPOCHI

1. OcoOeHHOCTH MOATOTOBKH K ITyOJIMYHOMY BBICTYIUICHHIO.
2. YcnoBus, o0ecneunBaroie KOHTAKT ¢ ayAUTOPUEN.

3. Pa36op cutyanMoHHBIX 3aIaHUI

INPAKTHYECKAS PABOTA Ne 8

Tema 2. YCTHBIE U IIMCBMEHHBIE IEJIOBBIE KOMMYHHUKAILIUN

Heab: ¢opmupoBaHue 3HaHMM O PaA3IUYHBIX BUAAX YCTHBIX W IMHUCbMEHHBIX
KOMMYHMKAIIUM B JIEJIOBOU cpeJie

Bomnpocs! 1151 00cyKaeHust:
1. Cneunduka NTUCbMEHHBIX JIETOBBIX KOMMYHUKAIUH.

Teopernyeckast yacTb
JlesiTenbHOCTh JIEJI0BOIO YEJIOBEKAa HEBO3MOXKHO MPEACTaBUTH 0e3 paldoThl €
nokymeHTtamu. [logcunTano, 4TO Ha COCTABIIEHUE CITYKEOHBIX JIOKYMEHTOB M paboTy ¢



HUMH y HEKOTOPBIX KaTEropuil paOOTHUKOB amnmapara ymnpasienus Tpatutcs ot 30 go 70
% pabodero BpeMeHHU.

CmyxeOHas iepenucka sBJISIETCS BAYKHOW YaCThIO JEJIOBOT0 ITUKETA, «OOIIEHUEM
B MUHHATIOpE». OHa crocoOCTBYET YCTAHOBJICHUIO IMPOYHBIX CBS3€H C MOTPEOUTENEM,
VIYUIICHUIO B3aMMOCBSI3M Pa3IUYHbIX CIYXO, a Takke YBEJIMYEHUI0O 000poTa
npeanpusiTus, GUpPMBbI.

[IpaBUIBHO COCTaBIICHHBIE [IEJIOBbIE MHCbMAa CTPOSITCS IO OJHOM CXEMe.
HavanbHble CTpOKHM MNPUBIEKAIOT BHUMAaHUE, CIEAYIONIME 3a HUMH OJHO WM JBa
MPETIOKEHHS POOYk AT UHTEPEC YUTATEINs, 3aTeM B JIBYX a03alax BbICKa3bIBAETCS
mpocb0a, a MOCHeAHsS YacTh 3aCTaBIISIET YUTATENS JCHCTBOBATS.

Haubonee yacto B 1€10BON cdepe MCHONB3YIOTCS CIEAYIOIINE BUIbI JAETOBBIX
IIICEM.

— Pestome 1 nucbMo ¢ pocb00it 0 pueme Ha padoTy.

— [Iucemo-3asBneHue 00 yxoe.

— PexomeHaTeapHOE NUCHMO.

— IIuceMo-oTKA3.

— [TucbMo-3anpoc 0 X0/1€ UCTIOJHEHHUS Jieia (JOTOBOPEHHOCTH, CIICTKH U T.I1.).
— ITucbMo-HanmoMuHaHUE.

— IInuceMo-yBEe1OMIIEHUE.

— ITucbmo-61aroJapHOCTD.

KonTpoJibHbIE BONIPOCHI

1. HazoBute BUIBI JEIOBBIX MUCEM, KOTOPHIC Yallle BCErO0 HUCIOIb3YIOTCS B
JenoBo cdepe

2. KakoBbl OCHOBHBIE TpeOOBaHUS K JI€JI0BOU Iepenucke?

3. HazoBute 0CHOBHBIC MPUHIIUITBI COBPEMEHHOTO STUKETA

4. KakoBbl OCHOBHBIC TPEOOBAHHUS K COCTABJICHUIO PA3JIMYHBIX BUJOB JEIOBBIX
1ceM

5. Pa30op cuTyaliMoHHBIX 3aIaHUI

INPAKTUYECKAS PABOTA Ne 9
Tema 2. YCTHBIE U IIMCBMEHHBIE IEJIOBBIE KOMMYHHUKAILIUN

Heab: (opmupoBaHue 3HaAHUI O pa3IUYHBIX BUAAX YCTHBIX M IMHCbMEHHBIX
KOMMYHMKAIIUH B JEJIOBOU cpeJie

Bomnpocs 1151 00cyKIeHust:
1. Cneunduka TUCbMEHHBIX JIETOBBIX KOMMYHUKAIUH.

Teopernveckast yacTb



JlenoBoe MUCbMO JTOJIKHO BCErja MOJAMUCKHIBAThCS OT pyKu. Bompoc 06 oTmpaske
nUchMa 10 (DaKCy MM B KOHBEPTE TTOUTOM PEIIaeTcsl B 3aBUCUMOCTH OT OOCTOSITEIIBCTB U
YKEeJIaHMs JIeJ0BBIX MapTHepoB. Ha Bce muchMma ciieyer o0s13aTenbHO AaBaTh OTBET, HAKe
€CJIM OH OTPHUIATEIbHBIN WM BBI3BIBAET 3aTPYIHEHUS, IPU 3TOM HY>KHO BBIJICPKUBAThH
CPOKH OTBETA.

KpoMe nenoBoil KOpPpPECHOHAEHUWH, KYpPCHPYIOIIEW MEXAY OpPTraHU3aLUsIMU,
CYILIECTBYET U BHYTPUOPTraHU3ALUOHHAS MIEPETUCKA.

CopeprkaHve BHYTPEHHEH MEpPErnucKU MOXKET ObITh Pa3jIM4HbIM, HO OHO JTOJIKHO
OTBEYaTh HEKOTOPHIM OOIIUM MPaBUIIAM:

- MUCHMO JOJIKHO OBITh JIAKOHUYHBIM;

- 00513aTENBHO JI0JDKHA MTPOCTABIISATHCS /1aTa;

- MUCBbMO HE JOJDKHO COJIEPKATh KIIEBETHUYECKUX U3MBIIUICHUN;

- TOJDKHA OBITH pa300puuBast MOIUCH.

KoHTpo/ibHBIE BONIPOCHI

1. Yro mpencraBisieT aenoBas 0ecena kak popma 1eI0BOM KOMMYHUKAITUU?
2. O01mue npaBuia BHyTPEHHEN JIEJI0BOM MEPENUCKHU

3. Pa36op cuTyalMoHHBIX 3aIaHUI

ITPAKTHYECKAS PABOTA Ne 10
Tema 3. IU®POBOM DTUKET B BUSHEC-CPEJIE

Heab: dopMupoBanue 3HaHUN 00 0COOEHHOCTSIX MU(PPOBBIX KOMMYHHKAITUN C
TOYKH 3pEHUS TPO(PECCHOHATHLHOM NeITeTbHOCTH

Bonpocs! 1ist 00cyxaeHus:
1. Digital-kaHanbsl KOMMyHUKALIMH.

Teopernyeckast yacTb

C nauana XXI Beka pa3Butue MIHTEpHETA U COLMATIBHBIX CETEN BO BCEM MUPOBOM
IPOCTPAHCTBE MOLLIO OYEHb MHTEHCUBHO, pa3roBOpHas U Npo¢ecCuOHaIbHas JIEKCHKa
oboratmiack B Poccun cioBaMu HHOCTPAHHOTO IPOUCXOXKIEHUS, KOTOPBIE JIFOJIU, AaKe
Jajiekue OT MEAMMHBIX U LU(POBBIX NMpodeccuil, CTaau BKIOYATh B CBOIO pedb U
YIIOMUHATh IIOYTH €XKEIAHEBHO: «KOHTEHT», «OXBaT», «JIAUKW», «IIPOCMOTPHI»,
«KaHAJIBD), «PEIOCT», KIIOCTUHT. Takoe peueBoe NOBEAEHUE B IIEPBYIO OYEPEIb OTPAKAET
OCOOCHHOCTH COBPEMEHHON MEIMHHOM KOMMYHHKAIMu. MeauitHas KOMMYHHKAIUsS
CErOJHs BBI3BIBAET HHTEPEC Yy IIMPOKOW ayAUTOPHUH, MEAWa IPEBPAIAIOTCA B
HEOTBEMIIEMYIO YaCTh ITOBCEIHEBHOM IESITENBHOCTH YEJIOBEKA, IEPEXOAAT B MAPKED, 1O
KOTOPOMY OIpEAEIIAETCs CTENEHb NMpodeccCuoHaIn3Ma JMYHOCTH. [Ipu 3TOM, KOHEYHO,
MeJua He MepecTaroT paspiekaTb. OUEBUAHO OJHO: UX BIMSHHE HOCUT, O€3yCIIOBHO,
1J100aIbHBIN XapaKTep.



Digital-koMMyHUKaIIM — 93TO HCIOJIb30BAaHUE BCEX BO3MOXKHBIX HMHTEpPHET-
KaHaJIOB JJIsl POJIBUYKEHUS TOBApOB U yciayr. Kakoit nMeHHO KaHaj BbIOpaTh, 3aBUCUT OT
LEJIEBOM ayTUTOPUH U MIPOIYKTa, KOTOPHIM HEOOXOIUMO MPOJIBUTATD.

OcHoBHbIe HHCTpYMEHTHI digital-kommyHuKanuu (HudpoBasi KOMMYHUKALIHS):

— CaiiT unm JeHJUHT

— KoHTeHT-MapKeTHHT: 0JI0T, CTIEIIPOSKTHI

— SMM

— SEO

— TapretupoBaHHas pekiaMa

— KoHTtekcTHas pexinama

— MenuitHas pexinama

— HatuBnas peknama: crerpoektsl B CMU, y 61orepos

— E-mail-mapketunr

— IloakacThl

3adeM HYXHBI IU(POBBIE KOMMyHUKannu? Ecin KOpOTKO, OHM TO3BOJISIOT
HaAIMPAMYI0 00pamarhCs K IeIeBOi ayAuTopuu. Mcnons3ys mudpoBy0 KOMMYHUKAIIHIO,
KOMITAaHHSI OKAa3bIBACTCS TPSIMO B TE€X YCTPOMCTBAX, C KOTOPBIMH HE DPACCTAIOTCS €€
MOTCHITMAIbHBIC U ICUCTBYIOIINE KIUSHTHI. [I[prdemM KOHTAKT C KIIMEHTOM COXPaHSETCS
Ha BCEX JTalax — OT MEPBOT0 3HAKOMCTBA ¢ OPEHIOM JI0 PEIICHUS O MOKYIIKE.

Ho Bce ke Tl1aBHOE MPEUMYIIECTBO — B Mpoliecce MU(PPOBOTo OOIIEHUS C 1IETeBOU
ayJIMTOpHe OpeH]| TmoJly4aeT OOBEKTUBHBIC MOJAPOOHBIC JAaHHBIE O CBOMX KJIMCHTaX:
neMorpaguyeckre (Ioja, BO3pacT, Treorpauyeckoe TMOJIOKEHHUE), OCOOEHHOCTU
noBeJIeHus (X000M, BKYCHI, yBJICUYeHHUs) U T.I. Takyro mH(OpPMAILIUIO TOPa3a0 CI0XKHEE
MOJIYYHUThH C TOMOIIBIO 0IaitH-UHCTPYMEHTOB. AHAIN3 3TUX JAHHBIX JIA€T BO3MOKHOCTh

0oJiee TOYHO BBICTPABaTh PEKIAMHYIO KaMITaHHIO, TIPH HEOOXOIMMOCTH MEHSISI TAKTUKY
WA KaHaJ OOIIeHUS.

KoHTpo/ibHBIE BONIPOCHI
[udposbie cpeacTBa KOMMYHUKALIUH.
NHTepHeT Kak BUJ JIEKTPOHHOW KOMMYHUKALUH.
HudpoBas koOMMyHHUKaIMs OU3HECA.
MeXTHYHOCTHAS HHTEPHET-KOMMYHHUKAITHSI.
Digital-xananbl KOMMYHHKAIIUH.
[IpeumyiecTBa U HEOCTATKU MU(POBBIX KAHAIOB KOMMYHUKAIIUH.
. Uro npencrapisroT codoit Digital-kommyHukarmm?
10. HazoBuTe ocHOBHBIE HHCTPYMEHTHI digital-koMMyHUKaUU
11. C Touku 3peHusi CyObeKTOB, MEXKy KOTOPHIMHU MPOUCXOIUT KOMMYHUKAITUS
(oOmen uH(bOpMalmeit), Kakue BUIbI HHTEPHET-KOMMYHUKAITUI BbI 3HAETE?
12. HazoBute GyHKIIHN MUPPOBHIX KOMMYHHUKAITAN
13. KakoBsI cpencTBa mocTpoeHus HuppoBoil KOMMYHUKALIUN?
16. HazoBute sTUeckue npodiemMsl HU(PPOBOl KOMMYHUKALUN

R S



IMPAKTUYECKASA PABOTA Ne 11
Tema 3. IU®POBOM DTUKET B BU3HEC-CPEJIE

Heab: ¢popMupoBaHue 3HaAHUI 00 OCOOEHHOCTSIX LU(PPOBBIX KOMMYHHMKAIUN C
TOYKH 3pEHUS TPO(PECCHOHATLHOMN 1€ATEIbHOCTH

Bomnpocs! st 00CyKIeHHU:
1. IlonsTue n npaBuia HUPPOBOTO FITUKETA.

Teopernyeckast 4acThb

[{udpoBoil STUKET — 3TO YCIOBHAS CHUCTEMa 3HAKOB, C TMOMOIIBIO KOTOPBIX
MPOUCXOIUT UACHTH(PUKAIMS JTUIHOCTH, MOXKHO CYJAUTHh O €€ MPUHAAIEKHOCTH K TOMY
WJIA NUHOMY COOOILIECTBY.

[To MOHATHBIM TIPUYMHAM JIFOJHA B MU(PPOBON CpPEee CTATKUBAIOTCS C ITUGPOBBIM
HEPAaBEHCTBOM (WK IU(POBBIM pa3pbIBOM). SIBJIEHUE CBS3aHO C U3MEHSIOIIUMUCS
U (QPOBBIMHU TEXHOJIOTHUSMHU U PA3HBIM OIBITOM Ka)KI0TO YEIOBEKa.

[TpuHIUIIBEI IMPPOBOTO ITUKETA

— JIEMOHCTpAIHS TTO3UTUBHOTO OTHOIIEHUS

— cyOopauHaIus

— CUMMETpUs

— COOJII0/ICHUE JIMUHBIX TPAHHUII

— yZ00CTBO ¥ 3KOHOMHS PECYPCOB

— TpaguIus

— KOHBEHITMOHAIBHOCTh

— 6e301acHOCTh

— U3MCHACMOCTD

KoHTpoJibHBbIE BONIPOCHI

. Jlaiite onpenenenue nudpoBOTO ITUKETA

. KakoBw1 nmpaBuia mudpoBoro s3tukera?

. Packpoiite noHATHE HETHKETA

. IHaTEpHeT KaKk KaHaja MacCOBOM KOMMYHHKAIUU

. HazoBuTe npaBuiia HETUKETA

. CounanpHble ceTh Kak cpeacTBo digital-koMMyHuUKaLMii

. DIIEKTpOHHAs MOYTa KaK BUJl MHTEPHET-TEXHOJIOTUU

. HazoBuTe nonoxxureiabHbie 0COOCHHOCTH MHTEPHET-KOMMYHUKAIIUU

. HazoBute oTpuiiarenbHbie 0COOEHHOCTH HHTEPHET-KOMMYHUKAIIUU

10. Oxapakrepu3yiiTe NOHATHE MEKINYHOCTHON UHTEPHET-KOMMYHUKAIIUU
11. KakoBbI MpenMyIIecTBa U HEJOCTATKU ITU(GPOBBIX KaHAJIOB KOMMYHHUKAIIUN?
12. Yto o3HauaeT MPUHIIUI CUMMETPHUH B IIU(GPOBOM dTUKETE?

13. Pa36op cUTyallMOHHBIX 3aTaHUI

O 001N DN B WK =
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IMPAKTUYECKAS PABOTA Ne 12
Tema 4. YHIPABJIEHUE KOMMYHUKALUAMU B bUSHEC-CPE/IE

Heab: dopmupoBaHWe 3HAHWUN O 3HAYECHUW OTUKHU JICTOBBIX OTHOIICHUW IS
ycrenHoro npodeccruonaia B usnec-chepe.

Bomnpocs 1151 00cy:KaeHust:
1. CymHoCTh U crienuguKa dTUKU JEJI0BBIX OTHOIIICHHUH.

Teopernveckast yacTb

OTuka — 9TO OJHa W3 APEBHEWmMX oTpaciedt dumocoduu, Hayka O MOpaIH
(apaBcTBeHHOCTH). TepMUH «3THKA» MPOUCXOTUT OT IPEUECKOTO CI0Ba «ethosy («3ToCy)
— oObI4aii, HpaB.

Mopains (0T naT. moralis ~ HpaBCTBEHHBII ) — 3TO CUCTEMA STUYECKUX [IEHHOCTEH,
KOTOpbIE TPHU3HAIOTCSA uenoBeKOM. OHa peryiupyeT IMOBEJECHUE YEIOBEKa BO BCEX
chepax oOIIECTBEHHON >KU3HM — B TpyjAe, B OBbITy, B JIMYHBIX, CEMEHHBIX H
MEXKTyHAPOHBIX OTHOILICHUSX.

DTHUKa JEJIOBOr0 OOIICHUS — COBOKYIHOCTb HPABCTBEHHBIX HOPM M IIPaBUIIL,
PETYJIUPYIONIMX MOBEJICHUE U OTHOILIECHUS JII0JIeH B TPO(PECCUOHANBHOM eI TeIbHOCTH.

Hopmbl ¥ mpaBuna moBeAeHUSs, ACHCTBYIONIME B OOIIECTBE, MPEAMUCHIBAIOT
YEJIOBEKY CIIYKHUTh OOIIECTBY, COTJIACOBBIBATH JIMYHBIC M OOIIECTBEHHBIE MHTEPECHI.
MopansHble HOPMBI ONMPAIOTCS HA TPAIUIIMKA M OObIYaW, a MOpajdb YYUT HAc JelaTh
KaXXJI0€ JIeTI0 TaK, YTOOBI OT 3TOTO HE OBUIO TIJII0XO JIFOISIM, KOTOPHIE HAXOIATCS PSAIOM.

OaHNM W3 OCHOBHBIX JJIEMEHTOB KYJIBTYPHI JECJIOBOTO OOIICHUS SIBIISCTCS
HPaBCTBEHHOE MOBeAeHUE mrojei. OHO omupaeTcs Ha 00IIEUeIOBEUYECKUE MOPaIbHbIE
MPUHIUINBI U HOPMBI — YBOXKEHUE YEJIOBEYECKOTO0 JOCTOMHCTBA, YECTh, OJAropojICTBO,
COBECTb, YyBCTBO JI0JITA U JPYTHE.

[IpodeccroHabHBIMU MOpPaJIbHBIMU HOPMaMH OBUIM U OCTAIOTCS BEXKJIUBOCTb,
peAyNPEeIUTEIbHOCTh, TAKTUYHOCTD, TPYI0JIHO0HE.

KoHTpoJibHbIE BONIPOCHI

1. IlpaBuna 3¢ eKTUBHOTO CIyIIAHUS.

2. Kakue MexaHU3MbI CITIOCOOCTBYIOT BHEJIPEHUIO B MPAKTUKY ITUYECKUX HOPpM?
3. Urto npencraiser coO0M ITHUECKUIN KOAECKC?

3. Oxapakrepusyirte npeamMer npodhecCHOHATBHON 3THKH

4. PackpoiiTe CylHOCTh MPUHIIAIIOB OM3HEC-ITUKETA

IHPAKTHYECKAS PABOTA Ne 13

Tema 4. YIIPABJIEHUE KOMMYHUKALUAMU B BUSHEC-CPE/IE



Heab: GopmupoBaHue 3HAHWKW O 3HAYEHWHM STHKU JICTIOBBIX OTHOIICHHWH IS
ycnenrHoro npodeccuonaia B Ouznec-chepe.

Bomnpocs! 1151 00cyKaeHus:
1 CymHocTh U cienu(uka STUKU JETOBBIX OTHOIICHUIA.

Teopernyeckast yacTb

JlenoBoil 3THKET — 3TO CBOJ MpPaBWI IOBEACHUS B JEJIOBBIX, CIYXCOHBIX
otHomeHusiX. OH SBIAETCS BaXHEUIIEW CTOPOHOM Mopaiu MNpodhecCHOHAIBHOTO
MOBEJICHUS JICJIOBOTO YEJIOBEKA.

XOTS 9TUKET U MPEJINOIaraeT yCTaHOBJICHUE JTUIIIh BHEIIHUX (POPM MOBEICHHUS, HO
0e3 BHYTPEHHEH KyJIbTypbl, 0€3 COOIIOCHUS] THYCCKUX HOPM HE MOTYT CIIOKHTHCS
HACTOSAIIMWE JeJIoBble OTHOolIeHUs. JlxeH frep B cBoel KHUTE «J[€TOBOM ATHKET»
OTMEYaeT, YTO KaxkJas mpoOjieMa, CBA3aHHAsl C 3TUKETOM, HaUYMHAsI OT XBAaCTOBCTBA U
KOHYass OOMEHOM MOJapKaMH, JOJDKHA PElIaThCsl B CBETE ATUUYECKUX HOPM. JlemoBoi
ATUKET MPEANUCHIBAECT COONIOJICHHUE MPABUI KYJIbTYPHOTO MOBEIAEHUS, YBAXKUTEIHHOTO
OTHOUIEHHUS K YEIIOBEKY.

DTHUKET BBIPAXKAETCSI B CaMbIX Pa3HbIX CTOPOHAX HAIIEero nmoBeaeHud. Hampumep,
ATUKETHOE 3HAYEHHE MOT'YT UMETh pa3HOOOpa3HbIC IBUKEHUS YEIOBEKA, MT03bI, KOTOPHIC
OH npuHuMaeT. CpaBHUTE BEKIIUBOE MOJIOKEHHE JTUIIOM K COOECETHUKY U HEBEKITUBOE —
CIIMHOM K HeMy. Takoi#l 3TUKET Ha3bIBaeTCsl HEBepOaIbHBIH (T.€. OecciioBeCHBIH). OHAKO
CaMy0 BOXHYIO POJIb B 3TUKETHOM BBIPAKEHUU OTHOIICHUH K JIFOISIM UTPAET peUb — 3TO
CJIOBECHBIN ITHKET.

KonTpoJibHbIE BONIPOCHI

5. KakoBbl 3aKOHOMEpPHOCTH MOBEICHHUS, 00YCIOBJIEHHBIE YUCIEHHOCTBIO TPYIIIIBI,
KOJUIEKTHBA,  MEXJIMYHOCTHBIMM  KOMMYHHMKALIMsIMH,  CTHJIEM  PYKOBOJCTBA,
OTHOILLICHHUSIMU YWIEHOB KOJUIEKTHBA?

6. KakoBbl ObIBalOT CTUIIM B3aUMOJIEUCTBHS PYKOBOAUTEIS C MOAYUHEHHBIMU ?

7. KakoBa posp oOLIeHus: IpU B3aUMOJEHCTBUU B TPYIOBOM KOJJIEKTHBE?

8. OxapaktepusyiTte (HaKToOphl yCIEUTHOTO OOIICHUS.

9. UeM OTIIMYAIOTCS MYCKOW U )KEHCKUN CTUIIM OOIICHHUS?

ITPAKTUYECKAS PABOTA Ne 14
Tema 4. YIIPABJIEHUE KOMMYHUKAIIUAMU B BUSHEC-CPEJIE

Heab: dbopmupoBaHWe 3HAHWUN O 3HAYECHUW DTUKHU JIETIOBBIX OTHOIICHUW IS
ycremHoro npodeccronaia B ousnec-cepe.

Bomnpocs! st 00CyKIeHHA:
1. YopaBnenue KoHQIUKTAMHU.

Teopernyeckast yacTb



Koudmukr (ot mar. conflictus — CTOJIKHOBEHHWE) — OTO CTOJKHOBEHHE
MPOTHUBOIIOJIOKHO HAMTPABJIEHHBIX 1IE€JIEH, HHTEPECOB, MO3UIINI, MHCHUN, TOYEK 3PEHHU,
B3IJI5110B TAPTHEPOB IO OOILIEHUIO.

B nicuxosioruu BeIAESIOTCS CIEAYIOMINE TUITBI KOH(MIUKTA.

BHYTpHUIMYHOCTHBIN KOH(DJIUKT BO3HUKAET u3-3a COCTOSIHUA
HEY/IOBJIETBOPEHHOCTH 4YEJIOBEKAa KAaKUMH-TUOO OOCTOSITEIbCTBAMU €ro  JKU3HH,
CBSI3aHHOT'O C HAJIMYKMEM Y HEro MPOTUBOPEUAIIUX APYT APYTY HHTEPECOB, CTPEMIICHUN U
noTpeOHOCTE.

MeXIUYHOCTHBIM KOH(JIMKT SIBJISETCS CaMblM PacCHpOCTPAHEHHBIM THUIIOM
KOH(DJIMKTA; OH BO3HMKAET MEXIY JIIOJbMH H3-32 HECOBMECTHUMOCTH HX B3IJISIOB,
HWHTEPECOB, 1IeJieH, TOTPEOHOCTEH.

MexrpynmnoBoii KOH(MIUKT MPOUCXOJUT BCIEICTBHE CTOJIKHOBEHUS MHTEPECOB
Pa3IUYHBIX TPYIII.

KoudaukT Mexay rpynmnoi v IMIHOCTHIO IPOSBIIETCS KaK IPOTUBOPEUHNE MEKTY
OKHJIAHUSIMU OTJICTbHON JTUYHOCTHU U CIOKUBIIMMHUCS B TPYIIIE HOPMaMHU MOBEACHUS U
oOuIeHusl.

Bo3nukHOBeHHE  KOH(JIMKTA  BO3MOXHO IO  pa3HbIM  [pPUYMHAM U
00CTOATENIbCTBAM, HANpPUMEP, OH MOXKET SBJISITHCA PE3yJbTAaTOM HEJOCTATOYHOTO
MMOHUMAHMUSI B TIpolleCCE OOIIECHMS, HEBEPHBIX MPEANOJOKEHUN IO OTHOIICHUIO K
JIEUCTBUSAM COOECEIHHUKA, pa3IMYMi B TJIaHaX U olleHKax. [[puunHamu KoHGIUKTa MOTYT
ObITh: MHANBUIYAJIBbHO-IMYHOCTHBIE OCOOEHHOCTH MapTHEpa MO OOIEHUI0; HEYMEHUE
(He)xenaHue) KOHTPOJUPOBATh CBOE 3MOIMOHAIBLHOE COCTOSIHME; OECTaKTHOCTh U
OTCYTCTBUE KEJAHUs TPYAUTHCS, a TAKXKE MOTEPs] HHTEpeca K padore.

['maBHYIO poJib B BOSHUKHOBEHUH KOH(IMKTOB UTPAIOT KOH(DIUKTOTEHBI — CIIOBA,
neicTBus (Miam  O€37eHCTBUSA), CHOCOOCTBYIONIME BO3HHUKHOBEHHUIO U Pa3BUTHIO
koH(pmkTa. OTHAKO caM 1Mo cebe «KOH(IMKTOTCH-OAMHOYKa» HE CITIOCOOSH MPUBECTH K
KoH(DIUKTY. J[J7151 3TOTO MOIKHA BO3HUKHYTH IIEMTOYKA KOH(MIMKTOTCHOB — X dCKaJaIus,
T. €. KOrjJja Ha KOH(JIUKTOI€H B HAlll aJpeC Mbl CTApPaeMCsl OTBETUTh 00Jiee CHIIbHBIM
KOH(JIMKTOT€HOM, YaCcTO BhIOMpasi CaMblii CUJIBHBIN U3 BCEX BO3MOXKHBIX.

KoHTpoJsbHbIE BONIPOCHI

UTto Takoe «KOMMYHUKATUBHBIN Oapbep B OOIICHUN» ?
[lepeuncnuTe OCHOBHBIEC BUJIbI OapHEPOB B OOIICHUU?
KaxoBsl pakTopsl, BIUsIONME HA BOBHUKHOBEHHE 0aphepOB B OOIIICHUH?
KaxoBsl MepbI MpodUIaKTUKH BOSHUKHOBEHHS 0aphepOB B OOIIICHUU?
Yrto npencTaBisioT coO00 KOMMYHHKATUBHbBIE Oapbepbl OTHOIICHHS ?

Al

IMPAKTUYECKAS PABOTA Ne 15
Tema 4. YHIPABJIEHUE KOMMYHUKALUAMU B bUSHEC-CPE/IE

Heab: dopmupoBaHWe 3HAHWUN O 3HAYCHUU DTUKU JICJOBBIX OTHOIICHUH JISI
ycrenHoro npodeccronaia B ousnec-cepe.



Bomnpocs! as1st 00Cyx1eHus:
1 Manunynisiiuu B 1€J10BOM OOILIEHUH, KX XapaKTePUCTHKA.

Teopernueckas yactb

MaHunyisauuu — 370 GOpMbI MEKIMYHOCTHOTO B3aUMOJEHCTBUS, MPU KOTOPBIX
BIIMSHUE I[1a TApTHEpPA C LENbI0 JOCTHKEHHS CBOMX HAMEPEHHUU OCYILECTBISIETCS
CKphITHO. BMmecTe ¢ TemM MaHumymisinusi (Kak mpoliecc) npearnojaraeT oObEeKTUBHOE
BOCIIPUSITHE TMapTHEpa IO OOIIEHHUIO, CKPBITBIM K€ BBICTYNAeT CTPEMIICHHE
MaHUITYJISITOpPa J0OUTHCS KOHTPOJISL HAJl MOBEICHUEM U MBICIISIMU JIPYTOTr0 YEJIOBEKa.

MaHunyianuss OperuMyIIEeCTBEHHO HCIONb3YETCS HEMOPSIOYHBIMHU JIIOJAbMU B
Ou3Hece, TOProBiI€ U JPYIUX JENOBbIX OTHOILIEHUSX, a TAKXKE B CPEACTBAX MacCOBOM
uHpOpMaInK, KOTJa Pean3y0TCs KOHUEIIINN «4EPHOI» U «Cepoil» Mpornarat/bl.

IIpy 5TOM BIIaIlCHHE U UCIOJIB30BAHUE CPEACTB MAHMITYJIATUBHOIO BO3JCHCTBUS
Ha JpyTrux JIoAed B JenoBOM cdepe, Kak MpaBWiIO, 3aKaHUYMBAETCSA JUIS YeJOBEKa
NIEPEHOCOM TaKWX HAaBBIKOB M B OCTallbHble c(eprl B3auMooTHOIIeHHH. CuiabHee U
ObICTpee BCEro pa3pylIaloTcs OT MAaHUMYJSUUA OTHOUIEHUS, IOCTPOCHHBIE HAa
NPUHIMIAX MOPSA0YHOCTH, JIOOBU, APYHKObI U B3aUMHOU MPUBSI3aHHOCTH.

3HaHMe MeXaHu3Ma (PYHKIMOHUPOBAHMS YJIOBOK IOMOXKET J€JI0BOMY YEJIOBEKY
3G ()EKTUBHO HEUTPAIM30BaTh MX B PA3JIMYHBIX CUTYalMsSIX MOJEMUKH U CIOpa, YTO
MO3BOJUT €My HE€ CTaTh OOBEKTOM MAHHUITYJISIIUU CO CTOPOHBI OE3HPABCTBEHHBIX
ONIOHEHTOB.

KoHTpoJibHBIE BONIPOCHI

Uto npencTaBisioT co00i MaHUITYISIIHNA?

Kakue cymiecTByOT MaHUITYJISILIUK B OOILIEHUU?

KakoBo 3HaueHHe MaHUIYJISALUN?

YTo npencTaBisIOT COOO0M MCUXOIOTMYECKUE YIIOBKH?

B ugem 3axmouaercs ynoBka «Pa3apaxenue onnmoneHnTa»?
B yem cyTh yn0BKH «ITO OaHATBHO»?

B 4eMm cyTb ynoBKH «JI0KHBIN CTBII»?

Pa36op cuTyaliMOHHBIX 3aJIaHUM

Al e

ITPAKTHYECKAS PABOTA Ne 16
Tema 4. YIIPABJIEHUE KOMMYHUKAIIUAMU B BUSHEC-CPEJIE

Hean: ¢opmupoBaHUEe 3HAHWKW O 3HAYECHWH STHKH JICTIOBBIX OTHOIICHHWH JUIS
yCHenrHoro npodgeccuonaia B Ouznec-chepe.

Bonpocs! aist 00CcyKIeHHA:
1. IIpuHIMIIBI TO3UTUBHOW KPUTHUKH

Teopernyeckast yacTb



CnoBO «KpUTHKa» MPOUCXOAMT OT Tpedeckoro kritike — MCKyccTBO pa3ouparh u
MMEET HECKOJIBKO 3HAYCHUN:

a) 00CyXJ€HUE C LEbIO 1aTh OLICHKY;

0) oTpUIIaTEIBHOE CYKICHHUE C 1IEIbI0 YKa3aHUs HEJOCTaTKOB;

B) ITPOBEPKA JIOCTOBEPHOCTH YETO-TO.

B nenoBol mpakTUKE pasziMYarOT TAaKUE BUJIbl KPUTHUKHU, KaK: KPUTHKAHCTBO,
MICEeBJOKPUTHKA U KPUTHKA.

[TOo3UTUBHOM KPUTUKE CBOMCTBEHHBI CIEAYIOIINE XaPAKTEPUCTUKHU:

1. Ona Bcerga cuTyaTUBHO YMECTHA, TO €CTh OCYLIECTBIISIETCSI B TOM MECTE U B TO
BpeMs, Korja OT Hee €eCThb CO3WjaTelibHas ToJjib3a (Ha JEJIOBOM COBEIAHWU, HA
JUCKYCCUH, Ha KOH(EPEHIINH, Ha JIEJI0OBOM Oecesie u mp.).

2. KpuTuka mO3WTHUBHAS OCYIIECTBISETCS B MPUCYTCTBUU OOBEKTA KPUTHKHU.
3amMeuaHus O KOM-TO WJIA O €r0 MOCTYIKaX, BEICKA3aHHbIE TPEThEMY JIUILY B OTCYTCTBUE
BTOPOTO, KaK MpPaBWJIO, CO3JAIOT MOTEHIMAIHHO KOH(IMKTHYIO CHUTyaluio. ABTOp
3aMEYaHUl HE MOXKET OBITh YBEPEH B KOH(MHUICHIIMATHLHOCTH PA3roBOPa, a JIOBEPEHHOE
JIUII0 MOYET BOCIOJI30BAThCS MOTYUYCHHOU MH(OpMaLMEel U pacpOCTPaHUTh €€ WU
nepeaaTh TOMy, O KOM HJET pedb, HO YK€ B UCKAXKEHHOM, J1Ie(OPMUPOBAHHOM BHUJIE, C
nobGaBieHueM COOCTBEHHBIX KoMMeHTapueB. [losToMy 1enecooOpa3HO KPUTHUKOBATH
YTO-TM0O0 B IPUCYTCTBUU CAMOTO YEJIOBEKA, JOMYCTUBIIETO OITUOKH.

3. IlpeaMeToM KpUTHKH SIBJISIFOTCSL Jiela WU TOCTYNKH, HEBEPHBIE WU
COMHHTEJIbHBIE YMO3aKIIOUEHUsI, BHICKAa3bIBaHUS, PACCYKACHUS, OUTMOKH, JOMYIICHHbIE
B paboTe, HENMpaBWIbHBIE NEWUCTBHS, a HE JIMYHOCTh YEJOBEKa, €ro OCOOCHHOCTH,
XapakTep, YMCTBEHHbBIN MOTEHIIMA U T. II.

4. JleticTBeHHasl, OOBEKTUBHASI KPUTHKA OMHUPAETCS HA KOHKPETHBIE (DAKTHI U
apryMeHTBbI, Ha JI0KAa3aTeIbCTBAa, & HE Ha «BKYCOBBIE CYKJCHUS» WA BBIMBIIUICHHBIC
CFOXKETHI.

5. KoHeuHOW 1LEeNnbl0 KPUTHKH SBJSETCS PEUICHHE, MOMOTAIOLIee H3MEHHUTh
CUTyalll0, KOHKPETHBIE MPEIIOKEHHUSI MO YCTPAHCHUIO HENOCTAaTKOB, IO CHSATHUIO
BO3HUKIIUX mpobieM. Kputuka — 3TO He XJIaJIHOKPOBHOE, HE3aMHTEPECOBAHHOE
OMMCAHUE JIeJla, OHa [MPEINoJiaraeT AakTUBHOE, MPUCTPACTHOE OTHOIICHHUE,
3aMHTEPECOBAHHYIO B YJIYUIIEHUU JA€ja O3UIHIO.

6. 1leap KPUTUKYIOIIETO 3aKJII0YAeTCS B TOM, YTOOBI BBISIBUTH JCHCTBHUTEIIHHBIC
MPUYUHBI JIOMYIIEHHBIX OIIMOOK M TPEIJIOKUTh KOHCTPYKTHBHBIE IIIard IO HX
YCTPaHEHUIO.

7. Kputnka noimkHa ObITh maasmeid. Korjga o kputuke roBopsT MetadopruecKH,
4acTO yHOTPEOJISIFOT Takue 00pas3bl, KaK «KPUTHUYECKUE CTPEIIbD), «yIapbl KPUTHKN,
«TaKOM-TO TOTMAJI O]l KPUTHUECKHI 00CTpemn», U T. 1. Bce 3T XapaKTepuCTUKUA UMEIOT
OTHOILICHHE K pa3pylIuTeabHON KpuTHKe. Llens ee, kak mpaBuiio, He KOHCTPYKTUBHA, OHA
HAaIMpaBJICHA HA MOJABIICHUE TE€X, KTO MBICIUT U MOCTYIIA€T NHAYE, YEM KPUTUKYIOLIUM.
Takas kpuTuka MHOTAA ObIBA€T MOJIE3HOW: €CIM Ha JOPOre JISKUT KaMEHb U MENIaeT
Mpoe3/y, €ro, HECOMHEHHO, HYKHO yOpaTh — MEPEHECTH, pa3pylinuTb, oTopocuth. Ho
COBCEM JIpYroe JIeJio, KOrjJia B JJI0BOM OOIIEHUH pa3pylieHue (JTUYHOCTH, OTHOIICHUH,
Jiena) CTAHOBUTCS TJIaBHBIM M €IUHCTBEHHBIM HAIpaBJI€HUEM KPUTHKH, KOT/Ia OHa
BUJIUTCS OpYJUEM pa3o0IaueHus U Mpecae0OBaHuUs.



KonTpoJibHbIE BONIPOCHI

1. Kpurtuka B gesnoBom oOmenuu. IIpaBuia no3UTUBHOM KPUTHKH.
2. TexHuka HeUTpaIU3aUUU 3aMEYaHUN.

3. IlpaBuna koMIiMMeHTa B JieiioBoM oOteHun. KynbTypa criopa.
4. Yro npeacTaBiaseT KPUTHUECKUN THATIOT?

5. Pa30op cuTyalmoHHBIX 3a1aHUH



4. JUTEPATYPA U UYH®OPMAIIMOHHOE OBECIIEYEHUE

OcHoBHas nUTEpaTypa:

1. BaittacoB, P. P. JlenoBeie kommyHukamuu / P. P. BbaiitacoB. — CaHKT-
[TerepOypr : Jlansb, 2024. — 256 c. — [ISBN 978-5-507-47988-7. — TekcT : 21I€KTPOHHBIH //
Jlanb ; AIEKTPOHHO-OUOIMOTEUHAs cucrema. — URL:

https://e.lanbook.com/book/362888, sk3eMILIIpOB HEOTPAHUYEHHO

2. lonroBa, Y. B. JlenoBast 3TMKa U 3TUKET B cepe ETOBbIX KOMMYHUKAIUN :
yueoHuk 17151 By30B / M. B. lonrosa. — Cankr-IlerepOypr : Jlanb, 2024. — 508 c. — ISBN
978-5-507-49070-7. — TekcT : »neKTpoHHBIN // JlaHb : 3JIEKTPOHHO-OMOIMOTEUHAS
cuctema. — URL: https://e.lanbook.com/book/405551, sx3emMIuisipoB HEOrpaHUYEHHO

8.1.2. [lepeueHb TOMOTHUTEIBHOM JIUTEPATYPHI:

1. [Tymmna, H. B. OcHoBbI AenoBoii KynsTypsl. [IpakTukyM : yaeOHOe ocobue /
H. B. Ilymuna, I'. A. baunypa, H. A. CenoBa. — 2-e uzna., crep. — Cankr-lletepOypr :
Jlanb, 2024. — 136 c¢. — ISBN 978-5-507-47686-2. — TekcT : 31eKTpoHHbIN // JlaHb :
ANEKTpOHHO-OnbOMuoTeynas cucrema. — URL: https://e.lanbook.com/book/404027,
HK3EMILISIPOB HEOTPAHUUEHHO

2. DOtuka npodeccuoHaNbHOW JedaTeNbHOCTH : ydeOHoe mnocobue / H. B.
Bopo6neBa, H. B. bannukoga, /1. O. I'pauera [u ap.]. — CraBponons : CT'AY, 2022. — 92
c. — Texkct : snextponnsit // JlaHp : 35ekTpoHHO-OMONMMOTEYHas cuctema. — URL:
https://e.lanbook.com/book/323606, s3k3eMILIIPOB HEOTPAHUUYECHHO

HNuTepuer-pecypcesr:
1. Mup ncuxomnoruu — Pexxum noctyma: http://psychology.net.ru/
2. Ilcuxonorus oO11IeHUS - Pexum JIocTyna:
https://psychologyofcommunication.jimdofree.com/
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COJIEPKAHME

BBE/JIEHUE

1. OBIUUE TPEBOBAHIA

2. BAPUAHTBEI CAMOCTOSTEJIBHO BBIITOJTHAEMOM PABOTHI
3. PEKOMEHAYEMAA JINTEPATYPA



BBEJEHHUE

BrlllosiHEHHE  CaMOCTOSATENbHOM pabOThl TpeOyeT MpOsIBIEHUS TBOPYECTBA,
yMEHUS OTOUpaTh HEOOXOAUMBIN MaTEpHall U aHATU3UPOBATh MH(POPMALIHIO.

VY4eOHbIE  TUIAaH  BBICHIMX ~ y4E€OHBIX  3aBEACHUM  INpeaycMaTpuBaeT
CaMOCTOATENILHOE PEIICHHE CTYJCHTaMH CHUTYAllMOHHBIX 3aJlaHuid MO AMCLUILIUHE
«/enoBrie u digital-kommyHHKanMu B OU3HEC-Cpese», KOTopas SBIAETCS BaKHBIM
3B€HOM B BBIPA0OTKE CTYJEHTaMH HAaBBIKOB CAMOCTOSITEJIbBHOTO M3YYEHHUS HAYKU H
IPUOOPETEHUHN OIbITA CAMOCTOSTEIBHOTO IOJYYEHHs] M HAKOIUIEHUS 3HAHWUH, 4YTO
HE00X0UMO OyAyIIeMy IUIFIOMUPOBAHHOMY OaKallaBpy B €r0 TPYAOBOM J€ATEIbHOCTH.

Hacrosume wmeroauueckue yka3zaHusi O0O3HAYalOT MOPSIOK BBINOJIHEHUS U
oopMIIEHUS CaMOCTOSITeNIbHOW paboThl. TeopeTudeckas YacTh pabOTHI JIODKHA
OTpa)kaThb IOHMMAaHHUE CTYJEHTOM TEOPETUUYECKOr0 3HAYEHUs UCCIIeAyeMOro Bonpoca. B
UTOr€ CTYJEHT JOJDKEH II0Ka3aThb CBOKO IOATOTOBJIEHHOCTh K CaMOCTOSITEIBHOMY
BBITIOJTHEHUIO KOHKPETHOM UCCIIE0BATEIIbCKOW W aHATTUTUISCKON pabOThI TT0 H3yUCHUIO
O0COOCHHOCTEW KOMMYHUKAIIUNA B 1€JIOBOM CpeIe.



1. OBIIUE TPEGOBAHUA

BrimonHeHne caMoCTOSTENbHON pabOThI, SIBISETCS CAMOCTOSITEILHON y4eOHO
paboTOi CTyACHTA, IPHU ITOM LIEJIb €€ BHIIOJIHEHHUS] COCTOUT B CUCTEMAaTU3alU1 3HAHUI
Y IIpE/ICTaBJICHU 00 0COOCHHOCTSX JI€I0BOr0 OOUIEHUS B CEPBUCE.

CamocrosiTenbHas padoTa COCTOUT U3 PEIICHUS 3a]1a4 U CUTYallMOHHBIX 3a1aHHM.
Boibop BapuaHTa CcaMOCTOSITENBHOW pabOThl MpoM3BOAMTCS 1o Tabnuue 1, Ha
MEPECEUCHUH CTOJIOIOB U CTPOK, COACPKAIIMX 3ariIaBHYI0 OyKBY (pamMumiium CTyJeHTa U
HOCJIEAHION [Py HOMEpa 3a4€THON KHMKKH.

[lepen BBIMOIHEHHEM CaMOCTOSTENIbHOM pabOThI CTYIEHTY HEOOX0IUMO:

-U3yYUTh TEOPETUYECKUA M IPAKTHYECKU Marepual B COOTBETCTBYIOIIHUX
VCTOYHHKAX JUTEPATYPHI 10 JAHHON JUCLUIUIMHE;

- O3HAaKOMHUTBCS CO  CTAaTUCTUYECKUMHU  JIAHHBIMH, MYyOJUKyEeMBIMH B
NEPUOANYECKOI MeYaTH U B CTATUCTUYECKUX COOPHUKAX;

- O3HAKOMMTBCS CO CTAThSIMU NEPHOJUYECKOMN MEYaTH, OCBEUIAIOIIMMHU BOIIPOCHI
CaMOCTOATENbHON pabOTHI.

BeinonHsiemast camocTosiTeNnbHasi padoTa JO0KHA COOTBETCTBOBATh BAPUAHTY,
coJiep>KaHle BOMPOCOB AOHKHO OBITh PACKPHITO MOJHOCTBIO, IPH 3TOM HEOOXOAMMO
n30erath MAOJIOHHOTO TMEPENUChIBAHUS TEKCTOB Yy4eOHHMKOB. /[l pokaszaTenbCcTBa
OTNpEJICIICHHOW 3aKOHOMEPHOCTH, OOOCHOBaHHS BBIBOJOB TpeOyeTcs MPUBECTU
udpoBoii Martepuall, KOTOPBIM CIYKHUT JoKaszartelbHOW 0Oazoil. [lpu pemenun
IIOCTABJICHHBIX 33Jad HEOOXOAMMO HCIOJb30BaTh 3HAHUS, MOJIYYEHHbIE IIpU
CaMOCTOSITEJIbHOM M3yueHUM Mmatepuana. Pabora nomkHa ObITh HamucaHa rpaMOTHO U
pa300punBbIM MOYepKOM. OTBETHI Ha BOIPOCH! CAMOCTOATEIBHON pabOThI JOJKHBI ObITH
KOHKPETHBIMHU, TOUHBIMH, O€3 JHMIIHUX OTCTyIUIEHHH. B mporecce caMOCTOATEIbHOIO
U3y4YEHHS MaTepuasa M BBIMOJIHEHUS CaMOCTOSITENbHOM pabOThl CTYIEHTHl MOTYT
M0JIb30BAThCSl KOHCYJIbTALIMEN MpernogaBaTeei.



2. BAPUAHTBI CAMOCTOSTEJIbHO BBITIOJTHSEMOM PABOTHI

Taoauna 1 — Tabauna BapuaHToB

[lepBast OykBa pamuuu Homep Teopernueckue HE{HHBHIWMBIEH
il TBOpuecKkuit
CTyACHTa 3a7aHus BOITPOCHI
HPOEKT
A K H T 1 1 1
b,E.E,3 2 2 2
Ba I/Is Ms H 3 3 3
ra Ka P) L[ 4 4 4
Il’ H? C) H—L 5 5 5
y’ q)) 93 IO 6 6 6
O’ > LL H—[: H 7 7 ’7
3agaun

[Tpaktnueckas 3agada 1. HallTh B XyJ0KE€CTBEHHOW JIMTEpAType W 3amlucarh
IpUMEPBl MEXaHU3MOB Iepuenuuu ((pparMeHTbl TEKCTa € YKa3aHUEM Ha3BaHMS
npousBeleHuss U aBTopa). [IpoaHanu3upoBaTh OTPHIBOK, MPEICTABICHHBIM HUXKE, B
KaueCTBE IPUMEPA, ONPEAEIUTh TUIIOBYIO CXEMY HEPLENINH, CACTEMATUYECKUE OLITMOKU
COLIMATIBHOTO BOCIIPUSATHS.

«Y IMBUTENLHOE JI€J]I0, KaKas MojHas ObIBaeT WLIIO3MS TOrO, YTO KpacoTa €CThb
no0po. KpacuBas skeHIlMHA TOBOPUT TIIYIIOCTH, Thl CJIyIIA€Illb U HE CJIBIIIHIID TITYTOCTH,
a capIINIIbG yMHOE OHa TOBOPHUT, AEJIAET TaI0CTH, a Thl BUIMIIB YTO-TO MHiioe. Korna ke
OHA HE TOBOPUT HU TIIyNIOCTEM, HU TaI0CTEN, a KpacHUBa, TO Celyac yBepsECLIbCs, YTO OHA
qyy10 Kak ymMHa U HpaBcTBeHHay (JI.H Toncroii. «KpeiiiepoBa conaray).

[IpakTuueckast 3amada 2. HailTu B XyJI0KECTBEHHOW JHUTEpAType M 3amucaTh
OpUMepbl MEXaHM3MOB IMeprenuuu (pparMeHTsl TEKCTa € YyKa3aHWEM Ha3BaHUs
npousBeeHuss U aBTopa). lIpoaHanu3mpoBaTh OTPHIBOK, MPEICTABICHHBIM HUXKE, B
KauecTBE IPUMEPA, ONIPEAEIUTH TUIIOBYIO CXEMY HEPLENLHNH, CACTEMATUIECKUE OLITMOKU
COLIMATIBHOTO BOCIIPUSATHS.

«Kpacota mpon3BOAUT COBEpIICHHBIE yyaeca. Bce aylIeBHblE HENOCTATKH B
KpacaBHIle BMECTO TOr0, 4YTOObI MPOU3BECTH OTBpAIIEHHE, CTAHOBATCA Kak-TO
HEO0ObIKHOBEHHO TpuBieKkareabHby (H.B.I'oronb. «HeBckuil mpocnekTy).

IIpakTtnueckas 3agada 3. HallTh B XyJOKECTBEHHOW JIMTEpaType W 3alucarh
OpUMEpbl MEXaHM3MOB Iepuenuuu (¢pparMeHTbl TEKCTa C YKa3aHWEM Ha3BaHUSA
npousBeleHuss U aBTopa). [IpoaHanm3upoBaTh OTPHIBOK, MPEACTABICHHBIA HUXKE, B
Ka4yecTBE IPUMEpPa, ONIPEACTUTh TUIIOBYIO CXEMY NEPLEILUU, CUCTEMATUYECKUE OIIUOKU
COLIMAJIBHOTO BOCIIPUSTHS.

«Ha HeM ObL1 yepHbIil (pak, OOENIEBIINHN YKE IO IBaM, TAHTAJIOHBI JIETHHE... TIO]
UCTEPTHIM YEPHBIM TajJICTYKOM Ha >KEJITOBATOM MaHUIIKE OnecTesl (QalbIIMBBIA aamas,
HIepIIaBas LUIsINa, Ka3ajl0Ch, BUJENA U BEAPO U HEHACTbE. BCTPETACH C 3TUM 4ETI0BEKOM



B JieCy, Bbl NPUHAIM OBl €ro 3a pa30oiHWKa, B O0OIIECTBE - 3a MOJIUTUYECKOTO
3aroBOPIIKKA; B IEPEAHEH — 3a Map JaTaHa, TOPTYIOMIETO YIUKCUPAMHE WU MBITITBIKOM))
(A.C.Ilymkun. «Erunerckue HOUNY).

[IpakTuueckas 3agauda 4. [Ipoananu3upyiite cuTyaluio, pa3padoTaiiTe MEXaHU3M
KPUTHUKHU N7 HEE, MPOBEIUTE TUCKYCCUIO TI0O OOCYKIEHUIO TpeJjlaraéMbIX BapUaHTOB
KPUTHKH, BBIOEpUTE Han00JIee KOHCTPYKTUBHBIE MPUEMBI.

Curyanus. [ToqunHeHHbIN BaM paOOTHUK, TaJaHTIUBBIN CIICIIUATUCT TBOPUECKOTO
TUIA, B BO3pacTe, o0JafaeT CTaTyCOM M JIMYHOCTHBIMU JIOCTHUKEHUSIMU, IMOJIb3YETCS
OOJBIION MOMYJIIPHOCTHIO y JIEJIOBBIX NAapTHEPOB, peIIaeT JIoOble MpOOJIEMbl U
BEJIMKOJICITHO B3aUMOJECUCTBYET. BMecTe ¢ TeéM, y Bac HE CIIOKWINCH OTHOLIEHHUSI C 3TUM
pabotHukoM. OH HE BOCIPUHHUMAET BaC KaK PYKOBOIUTENs, BEACT ceOs JTOCTATOYHO
CaMOYBEpPEHHO 1 aMOUIM03HO. B ero paboTe B HAIILUTM HEKOTOPBIE HEJIOUETHI U PEIINITN
BBICKA3aThb €My KPUTHYECKHE 3aMEYaHWs, OJHAKO Ball NPEAbIAYIIMA  OIBIT
CBUJICTEIBCTBYET O €ro HEraTUBHOM pEaKIUMd Ha KPUTHUKY: OH CTaHOBUTCA
pa3apakKuTEIbHBIM U HACTOPOKECHHBIM.

Kaxk BecTu ce6s?

[IpakTuueckas 3agada 5. [Ipoananu3upyiite cUTyaluoo, pa3padoTaiiTe MEXaHU3M
KPUTUKH Ui HE€, MPOBEIUTE AUCKYCCHUIO MO OOCYXKIEHUIO MpeJjiaraéMbIX BapHaHTOB
KPUTHUKH, BbIOEpHUTE Han0Oo0JIee KOHCTPYKTUBHbBIE TPUEMBI.

Bcrien 3a kpaTkuM BBITOBOPOM BbI CKa3aJik pa0OTHUKY HECKOJIBKO MPUATHBIX CJIOB.
HaGmrogast 3a mapTHepoM, BBl 3aMETHJIM, YTO €ro JIMIO, [OHA4Yaly HECKOJIBKO
HampsbKeHHoe, ObIcTpo moBeceneno. K ToMmy ke OH Hayand Kak BCErjaa IIyTUTh H
OamarypuTh, paccka3aj Tapy CBEXKHX aHEKJIOTOB U WCTOPHUIO, KOTOpas CEerojHs
MMPOM30IIUIA Y HETO B AOME. B KOHIIE pa3roBopa Bbl NOHSJIN, YTO KPUTHKA, C KOTOPOU BBI
HaAyYaJu pa3roBOp, HE TOJBKO HE OblIa BOCIIPHUHSTA, HO U Kak Obl 3a0bITa. BeposiTHO, OH
YCHBIIIAT TOJIBKO IPUATHYIO YaCTh pa3roBopa.

Yro BBI Ipeanpumere?

[IpakTudeckas 3agada 6. [Ipoananu3upyite cuTyaluoo, pa3padoTaiiTe MEXaHU3M
KPUTHKHU JIJI1 HEE, MPOBEIUTE JTUCKYCCUIO TI0 OOCYKIEHUIO TpeJjlaraéMbIX BapHaHTOB
KPUTHUKH, BbIOEpHUTE Han00JIee KOHCTPYKTUBHbBIC TPUEMBI.

Beskuit pa3, xorma Bbl BEAETE CEPbE3HBIA PA3rOBOP C OJHOW H3 BallUX
MOTYMHEHHBIX, KPUTUKYETE €€ paboTy U CHpallliBaeTe, MoYeMy OHa TaK MOCTYIaeT, OHa
OTZAEJBIBACTCS MOJIYaHUEM. BaM 3TO HENPUATHO, BBl HE 3HAETE TOJIKOM, C YEM CBSI3aHO €€
MOJIYaHHE, BOCIIPUHUMAET OHA KPUTUKY WJIA HET, BBl PACCTPAUBAECTECH U 3JIUTECH.

UT0 MOXHO TIPEANPUHSATH, YTOOBI H3MEHUTH CUTYaIUIO?

[IpakTuueckas 3agada 7. [Ipoananu3upyiite cuTyanuio, pa3padoTaiiTe MEXaHU3M
KPUTHUKHU JIJI1 HEE, MPOBEUTE JUCKYCCUIO TI0O OOCYXKIEHUIO TMpeJjlaraéMbIX BapUaHTOB
KPUTHKH, BbIOEpUTE Han00JIee KOHCTPYKTUBHBIC MPUEMBI.

Bbl KpUTHKyeTe OJIHY CBOIO CIYXKAlllyl0, OHA pearupyeT OueHb SMOILMOHAJIBHO.
Bawm npuxoauTcs Kaaplid pa3 CBEpTHIBaTh Oecely U HE JOBOJAUTH Pa3roBOp J0 KOHIIA.
Bor u ceituac, mocne Bammx 3aMe4aHuil — OHA pacIulakaniach.



Kak moouThcst TOro, 4T00BI JOBECTH 0 HEE CBOM COOOpaKeHHMS?
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TeopeTI/lqecmle BOIIPOCHI

HNHcTpyMeHTBI TPOJBUKEHUS B IMPPOBOH Cperie.
[TozuninonupoBanue Opena B cetu MuTepHeT.

CpeanctBa noctpoeHus HU(PPOBBIX KOMMYHUKALIHIA.

MupoBbie Iu(POBBIE TPEHBI.

['ocynapcTBenHast moauTHKa B 00sact upoBoit 5KOHOMHUKH B PD.
[TnaTdpopmennbie HUGPOBBIE pELICHUS.

Otuyeckue nmpoOaeMbl IUPPOBOH KOMMYHUKAIINH

Temaruka HHAUBHUAYAJIBHBIX TBOPYECKHUX ITPOCKTOB

. O6parHas cBs3b B I€IOBOM KOMMYHHKAIIUHU, YCJIOBUA €€ 3 (PEKTUBHOCTH.
. YOexaeHne B mporiecce AeI0BOro OOmeHHs.

. Ucnionb3oBanue 3¢(HeKToB BOCHIPUATHS B JIETTOBOM OOIICHHH.

. YpaBienue HepopMabHBIMU KOMMYHUKALMSIMU B OpraHU3allUH.

. OTHKA U TICUXOJIOTUSI PEYEBOM J1eT0BOM KOMMYHUKALIUH.

. B3auMHoe noBepue Kak OCHOBa JICJIOBOM ATHKHU.

. «TpyIHBI PYKOBOAUTENBY» U UTO C ITUM JENaTh?
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