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1. HEJIb 1 3AJAYU OCBOEHUA TNCHUIIINHBI

[lenpro ocBoeHmst muctuiumHbl «JlemoBeie u digital-koMMyHUKanuu B OW3HEC-
cpene» siBisieTcs (hopMupoBaHue YHUBepcanbHbIX koMmnereHnui (YK-2 u YK-3) Oyayie-
ro OakanaBpa. OCHOBHAs 1I€Jb Kypca 3aKJII04aeTcs B Pa3BUTUH KOMMYHHUKATUBHOM KOM-
MIETCHTHOCTH, CIIOCOOCTBYIOIMIEH YCTaHOBICHHIO d(h()EKTUBHBIX JEJOBBIX CBS3CH B IMPO-
(beccroHaNbHOMN eATeNbHOCTH; (POPMUPOBAHUM 3HAHUN U YMEHUH, CBSI3aHHBIX C yIpaB-
JICHUEM JIeJIOBBIMHU U 1TU(POBBIMU KOMMYHUKAIIUSIMU B OM3HEC-CPEZIe, OCBOCHUEM U TMPH-
MEHEHHEM Pa3JIMYHbIX KOMMYHUKAIIMOHHBIX TEXHOJIOTUN C y4eToM cdep JesTeTbHOCTH
OpraHU3allvu.

3aayaMu OCBOCHHUS JUCHUIUINHBI SBIISTFOTCS:

- UI3y4YE€HHUE TEOPETUYECKUX OCHOB, CTPYKTYPbl M COAEPXKAHUS MpoLEecca JIEJIOBOU
KOMMYHUKAIINH;

- 00yueHue 3(h(PEeKTUBHBIM TEXHOJIOTUSIM B OOJIACTH JIEJOBBIX U IU(PPOBBIX KOMMY-
HUKaLWH 7151 peaii3aliy uX B pouecce Npo(ecCuoHaIbHOU AeATEIbHOCTH;

- pa3BUTHE HABBIKOB YCTHOM M MUCHBMEHHOWM J1€JI0OBOM KOMMYHHUKAIMHM (HAIHUCAHUE
JIETIOBBIX TTHCEM, TIPOBEJICHUE COBEIIaHUM, Mpe3eHTAINM, BEACHUE J1eTI0BOM Oecelbl, Je-
JIOBBIX [IEPETOBOPOB U T.11.);

- popMHUpOBaHUE CaAMOCTOSATENBLHOTO 3(h(PEKTUBHOIO KOMMYHUKATUBHOTO CTUJISL.

B pe3ynbraTe 0cBOEHUS AUCHUIUIMHBI O0yYaIOLIUICs TOJKEH:

- BJIaJIes UCKYCCTBOM BEJCHMS JICJIOBBIX MEPETOBOPOB, MPUHLIMIIAMH JI€I0BON Oe-
Celbl M JEJIOBOIO COBEILAHMs, CIEUU(PUKOW MHCbMEHHBIX JAEJIOBBIX KOMMYHHKALIUH,
(dopMynHpyeT LeNb NPOEKTa, ONPENEIIET COBOKYITHOCTh B3aMMOCBS3aHHBIX 3a]1a4, obec-
NIEYHNBAOIINX €€ JOCTHKEHUE U ONPEAEISIET OKUIAEMBIE PE3YJIbTAThl PELICHMS 3134,

- BJIQJIesl ITUUECKUMHU OCOOCHHOCTSIMH JICJIOBOTO OOIIEHUS M KoJieKca Mpodeccuo-
HAJIBHOM 3THUKM CHELUaINCTa B CBOeH Oyaynieil npodeccuoHanbHOR chepe; METOI0I0TH-
YECKUMHU OCHOBAMHU YTPABJICHHS KOMMYHHUKATHUBHBIMU MPOLIECCAMU B YCIOBUSX U3MEHSI-
IOLIEICS cpefbl, pa3padaTbIBaeT MIIaH ACUCTBUM Ui PEIICHUs 33[a4 MPOEKTa, BHIOUpas
ONTUMAJIBHBIN CIIOCOO WX PEIICHHUs, UCXOS U3 JIEHCTBYIOIIUX MMPABOBBIX HOPM M UMEIO-
LIUXCS PECYPCOB U OTPaHUYEHUH;

- BJIaJies] BUJIaMU U TEXHOJIOTUSMHU IIU(PPOBBIX KOMMYHHKAIUH, TOHITUEM U MPABU-
JaMy UQPPOBOTO 3TUKETA, 0OECIIEYMBAET BBIIIOJHEHNUE MPOEKTAa B COOTBETCTBUU C yCTa-
HOBJICHHBIMH LIEJIIMH, CPOKaMU M 3aTpaTaMH, UCXOMS U3 IEUCTBYIOIIUX MTPABOBBIX HOPM,
UMEIOIINXCS PECYPCOB U OIpPaHUUYEHHI, B TOM YHUCIIE C UCMOJIb30BaHUEM LU(PPOBBIX UH-
CTPYMEHTOB,;

- BJIaJIes] OCHOBHBIMU TEOPUSMU U KOHLETIMSAMH B3aUMOJCHCTBUS JIIOIEH B Opra-
HU3aIMH, BKITIOYask BOMPOCHI YIIPABICHUS KOH(MIMKTAMH;, OCHOBAMHU MEXKYJITYPHBIX OT-
HOILIEHUI B MEHEIKMEHTE, KOMMYHUKATUBHBIMU HABBIKAMH B3aMMOECUCTBUS B JI€IOBOM
Oecefie, HaBbIKAaMH BEJICHUS COBEIIAHMS, HABbIKAMU ITyOJIMYHOTO BBICTYIUICHUS, HABbIKA-
MU JIOTHYECKHA BEPHOT0, apIYMEHTHUPOBAHHOI'O U SCHOTO TIOCTPOEHUS YCTHOM M MUChbMEH-
HOW pe4M, HaBbIKaMHU JIEJIOBbIX U MEXJIMYHOCTHBIX KOMMYHUKaIMi B LIM(PPOBOU cpere,
YYacTBYET B MEXJIMYHOCTHOM M TPYNIIOBOM B3aMMOACWCTBUM, UCTIOJIb3YSI UHKIIFO3UBHBIN
noaxo, 3pHEeKTUBHYI0 KOMMYHHMKAIIMIO, METOJIbI KOMaHA000pa30BaHUsI U KOMaHHOTO
B3aMMOJICUCTBUS TIPU COBMECTHOM paboTe B paMKax MOCTABIICHHOM 3344,



- IPUMEHSISI CTPYKTYPHBIE U MEKIIUIHOCTHBIE METO/IbI YIPABICHUS KOH(MIMKTAMH,
pa3nu4Hble TeXHUKU () ()EeKTUBHOMN eTI0BO KOMMYHHUKAIIMH TIPU KOHTAKTE C JIEITOBBIMHU
napTHEpaMH U YiICHaMU KOMaHJIbI, COONIOas MpaBwiia JIEIOBOTO M MU(POBOTO ITHKETA,
obecrieunBaeT paboTy KOMaH/IBI JJIs MOMYyYSHHUsT ONTHMAJIBHBIX PE3YIbTaTOB COBMECTHOM
paboThI, C Y4ETOM HHIUBUIYATBHBIX BO3MOKHOCTEH €€ WICHOB, UCIIOIb30BaHMS METOI0-
JIOTMH JOCTIDKEHHSI yCTiexa, METOJOB, MH(POPMAIMOHHBIX TEXHOJIOTUH M TEXHOJIOTUIN
dopcaiira;

- BJIaJies] OCOOEHHOCTSAMH COBPEMEHHOT0 MH(OPMAIIMOHHOIO TOJIA JIEJI0BOro 00-
MICHUS;, YCIOBUH 3()(PEKTHBHOTO PEUEBOTO BO3JIECHCTBHS, BepOATLHBIMUA U HEBEPOATHHBI-
MU CPEICTBAMH KOMMYHHUKAIIMW; dTHUYECKAMHA HOPMaMH W TIPUHITATIAMH JICJIOBOTO B3aW-
MOJICHCTBUS, BBIOMpAst CTpAaTErui0 MU(PpoBOli KOMMYHHUKAIIMA B COOTBETCTBUH C 3a/1a4a-
MU TIPo(PeCCHOHATLHOM AESITETLHOCTH, 00OSCIICUNBACT BHITIOJHEHHUE TTOCTABJICHHBIX 3a7a4
HA OCHOBE MOHHUTOPHHTA KOMaHIHON paOOTHI M CBOCBPEMEHHOTO PEarupoOBaHUs Ha CyIIIe-
CTBEHHBIE OTKJIOHEHHUSI.



2. METOAUWYECKHUE PEKOMEHJAILIUU K MIPOBEJAEHUIO
ITPAKTUYECKHUX PABOT

[IpakTHdeckoe 3aHsATHE ABISETCS OAHON M3 (POPM MPOBEICHUS TPYIIIOBBIX 3aHS-
TUH CO CTyIEHTaMH, UMEIOIIEH CBOMMU LIETSIMU OoJiee TIIyOOKOoe YCBOEHUE 00ydaeMbl-
MU JICKIIMOHHOTO MaTepuala, pa3BUTUE Yy HUX YMEHHS IIeJICHANpPaBIECHHON paboThI C
HAay4YHOM, y4yeOHOU JIuTepaTypoil AJid CaMOCTOSTEIHLHOTO JAOOBIBAaHUS HOBBIX 3HAHUH,
npruoOpeTEeHNE HABBIKOB MyOJIUYHBIX BBICTYIUUICHUH, BEACHUS AUCKYCCUH U T.1I.

[IpakTUueckue 3aHATUS MPEIOIaraloT UCIOIb30BaHUE PA3NIMUHBIX (GopM pado-
ThI: OOCYXXJIEHHE TEOPETHUECKUX BOIPOCOB, PEUICHUE 3a]ad, 0OCY>KJIEHUE IOKIa/I0B,
aHanu3 uHdopmaimu. [IpakTuyeckre 3aHATUSL TPOBOJATCS C LIENBIO YIUIYOJICHHS U 3a-
KPEIUICHUS TEOPETUUECKUX 3HAHUM, MPUBUTHUS HABBIKOB aHAJIN3a OOCTOATEILCTB Jelia B
KOHKPETHO 3aJJaHHOW CHUTYallMH, YTO BEChMa BAXKHO JJIsl Oyaylield MpakTUYeCKOu Jes-
TeabHOCTH. OHMU, SBISSACH CAMOCTOSTENBHOU (POPMON 00YUEHUsI CTYACHTOB, YIIIyOJISIFOT
3HaHUs, MOJYYCHHBIE Ha JICKIUAX, CIIOCOOCTBYIOT CaMOCTOSITENIbHOM paboTe ¢ HOpMa-
TUBHBIM MaTe€pUaIOM, OMyOJIMKOBAaHHON NPAKTUKON U JIUTEPATypPOH.

3aHATUS NPOBOAATCH B (hOpME OMpoca CTYIEHTOB MO0 TEOPETUYECKUM BOIIPOCAM,
0003HAYEHHBIM B IIJIaHAX, a TAKXKE 00CYK/ICHHSI BAPUAHTOB PEIICHUS MPAKTHYECKUX 3a-
JnaHui (cutyaruil), KOTOpble ObUTM MPEIJIOKEHbl B KAUECTBE MOATOTOBKUA K 3aHSTHIO.
['OTOBSICH K 3aHATHSM, CTYI€HTHI TOJ>KHBI U3yUUTh:

- MaTepuaibl JICKIUHU 0 MPEANoIaracMoil TeMe, a TakKe IUIaH MPAKTHYECKOTrO
3aHSATHUSA,

- COOTBETCTBYIOLIUE TEME 3aHATHS ITOJ0KEHUS HOPMATUBHO-TIPABOBBIX AKTOB;

- OCHOBHBIE IT0JIOKEHUS TEOPUH;

- PEKOMEHJOBaHHYIO B IUJIaHaX MPAKTUYECKUX 3aHATHI 0a30BYI0, a TaKXKe J0-
MOJIHUTENbHYIO JIUTEPATypy U METOAMYECKHE pa3paOOTKU AJI CTYACHTOB, MOATOTOB-
JIEHHbIE Ka(eapoi.

[Ipy moAroTOBKE K MPAaKTUYECKOMY 3aHSTUIO CTYAEHT 00s3aH, U3y4YMB ACHCTBY-
IOIlEE 3aKOHOJATEIBCTBO M PEKOMEHJIOBAHHYIO JUTEPATYPY, NUCbMEHHO HU3JIOKHUTH B
CHenualbHOW TETpaau PelIeHUE 3a]ay, 3aJaHHbIX MpernojaaBaTeneM. X u3noxeHue He
JIOJKHO CBOJAMTHCS JIMIIb K KPaTKOMY OTBETY Ha Bompoc. HeoOXxoaumbiM mpu3HaeTcs
Takoe 00OCHOBaHUE BBIBOJA, KOTOPOE B MPUHIIUIIE SBJISETCS JOKA3aTEIbHBIM.

[IpakTrueckue 3aHATUS CTPOATCS 110 CIEAYIOLIEN CXEME:

- BHaualie MpernoaBaTeab OOBABISICT TEMY U 3a7a4i MPAKTHUECKOTO 3aHSATHUS;

- TPOU3BOJUT OIMPOC CTYJEHTOB MO TEOPETUUECKUM BOIIPOCcaM, 0003HAYCHHBIM B
IJIAHE 3aHATHS, & TAKXKE MPOBEPSET HAJTUYUE Y CTYJACHTOB MUCHbMEHHBIX PEIICHHN 3a-
nad. J[aHHble pemieHus oOCyKIatoTcsi B GopMe NUCKYCCUU HETIOCPEICTBEHHO Ha 3aHS-
TUH;

- I10 OKOHYAHUH 3aHATHUS TOJIBOJSATCSA UTOTH IMCKYCCUU U OOIIIME UTOTH.

[IpuMeHUTENBHO K OTACIbHBIM TEMaM 3aHATHS, C YUETOM crelupuKku odcyxaae-
MOHM TEMBbI, yKa3aHHas CXeMa MOXET KOppeKTHpoBaTbca. OJIHAKO OCHOBE 3aHSTHS, B
JT000M cilydae, JIEKUT pelIeHHe MPaKTUYeCKUuX cuTyauuid. X KoaudecTBO ornpeaens-
€TCsl IPErnoJaBaTeyieM C y4eTOM BCEX OCOOEHHOCTEN U3ydyaeMon TeMbl U MacIITAaOHOCTH
ee MPOOJIEMHBIX BOTIPOCOB.



OTBevaomuil Ha 3aHITHU CTYJEHT 00s3aH KPaTKO H3JI0XKHUTh COAEp)KaHHUE TPaK-
TUYECKOU CUTYALIHH.

Jlydiie Bcero LeaeHanpaBiIeHHO TOTOBUTHCA K BBICTYIIIEHUIO IO ONPEICICHHOMY
BONPOCY, U3y4das IPYrHe BOMPOCHI C LENbIO JIydlle pa3o0paTbcsi B IPEIMETE BBICTYII-
aeHus. TeMbl BBICTYIUIEHUH (JIOKJIa0B) MOYKHO COTJIacOBaTh C MPENOJaBaTelIeM 3apa-
Hee. JIoKIauuKy MOTYyT pasrpaHU4MUTh MEXAy co00i MaTtepuall, BOIPOCHI, COTIaCOBATh
NOCJIEI0BATEIBHOCTD BBICTYIIEHUIH. UTOOBI BO BpEMsl BBICTYIIJICHUS] UyBCTBOBATH CEOsI
yYBEpPEHHEE, CIENYET MOATOTOBUTH OMOPHBIN KOHCIIEKT B BHJE PAa3BEPHYTOIO IUIAHA, B
KOTOPBIA MOXHO BKJIFOUHTh TaK)K€ MPEICTABISEMbIE B BBICTYIUIEHUU CXEMBI, ONpeJIe-
aenwusi, Gpopmyibl, rpaduku u 1p. Ha cemunape MOXXHO crenath He 00s3aTeNIbHO OO0JIb-
110€, Pa3BEPHYTOE BBICTYIUICHHE, IMOTHOCTBIO PACKPBIBAIOIIEE KAKOKW-TMOO BOIPOC, HO
¥ HeOOJIBIIIOE JIOTIOTHEHNE, YTOUHEHHUE, 33/1aBaTh BOMIPOCHI B MPOLIECCe OOCYKIACHHUS.

Ecnu He ynanoch BBICTYNIUTh Ha CEMHHApE, CIEAYyET MOATOTOBUTh MUCHMEHHYIO
paboTy MO COTJIACOBAHMIO C MIPENOJaBaATEIEM. ITO MOXKET OBITh:

CJIOBApb TEPMHUHOB,

rpauKu ¢ KOMMEHTApUSIMU,

(GopMyJibl ¢ KOMMEHTapUIMU U IPUMEpPaMH,

CTPYKTYPHO-JIOTUYECKHE CXEMBI,

Pa3BEPHYTHIE IIAHBI OTBETOB HA BOIIPOCHI TEMBI,

aHHOTAIlMM cTaTeil mo Teme ceMuHapa (kpatkoe, He Oosiee 1 cTp., camocTos-
TEJIbHOE U3JI0KEHUE COJIEPKaHUS CTaTbU) U JIp.

KoHCHeKThI KU, OOPHBbIE KOHCIIEKTHI K BBICTYIUIEHUSM U JAPYTHUE 3aMKUCH TI0
U3y4aeMoMy MpEAMETY LEeIecO00pa3HO IPpYIIHUPOBATh MO TEMaM M HAKaILUIMBaTh JJIs
MOJTOTOBKH K 3a4€Ty B CIIELMAJIBHOM IMalKe.

[InaHnpoBaHUE MPAKTUYECKUX 3aHATHM OCYLIECTBIIETCSA C YYETOM YCTAHOBJICH-
HOT'O KoJM4ecTBa 4acoB. OCHOBHBIE ATallbl INIAHWUPOBAHUS U TOJATOTOBKHU 3aHATHIA:

- Pa3paboTka cuCTeMBbI 3aHATHI IO TEME WM pa3zeiy.

- Omnpenenenue 3aaa4d v 1eJel 3aHITUA.

- OmnpeneneHue OoNTUMAIBHOIO 00beMa yuyeOHOro mMaTepuasa, pacuiIeHEHUEe Ha
Psi/1 3aKOHUYEHHBIX B CMBICJIOBOM OTHOILIEHUU OJIOKOB, YaCTEH.

- Pa3paboTka CTpyKTypbl 3aHATHUS, ONpEAENICHHE €ro TUIa U METOJ0B o0yue-
Hus. HaxoxaeHue cBsi3el JaHHOTO MaTepralla ¢ IPYTUMH AUCLUIUIMHAMUA U UCIIOJIb30-
BaHHE 3TUX CBSA3EU NPU U3YYEHUH HOBOI'O MaTepuraa.

- Omnpegenenre o0beMa U POpM caMOCTOATENBHOM pabOThl Ha 3aHATUH. Onpe-
neneHue GopM U METOJ0B KOHTPOJIS 3HAaHUM CTylaeHTOB. Onpenenenue Gopmbl MOJIBE-
JICHUSI UTOTOB.

- Onpezenenne caMOCTOSTENbHONU PabOThI 1O JaHHOU TEME.

[Ipu mpoBeAeHUM TPAKTUYECKUX 3aHATUN MpenojaaBaTeslb YJelIseT BHUMAaHHE
bopMyIMpOBKaM BBIBOJIOB, CIIOCOOHOCTH CTYJIEHTOB CpaBHMBAaTh, AaHAIU3UPOBATH,
HaXOJUTh HECOOTBETCTBUS, OLICHUBAET YPOBEHb 3HAHUI CTYAECHTOB.

IIpy moaBEeAEHUM WTOTOB MPENOAABATENb 3HAKOMUT CTYJEHTOB C PE3YJIbTATAMU
BBITIOJIHEHMSI 3a/1aHUM, OLIEHWBAET KAayeCTBO BBINOJHEHHOW PaOOTHI KaXAbIM CTYICH-
TOM.

CTy,Z[eHTBI, HC MOATOTOBUBIIUCCA K CCMHUHAPCKOMY 3aHATHIO, PABHO KaK H HC
HUMCIOIINEC IMTHMCHbMCHHBIX peIHeHI/Iﬁ KaKuXx-JI1100 MMPAaKTHYCCKHUX CHTyaHHﬁ, 3aJaHHBIX



npernogaBaTciicM, IOJLKHBI B OTACJIBHOM HOPAJKEC OTHHUTATHCA 3a 3aHATHUC.

ITocne Pa3BCPHYTOTO 060y}K,IICHI/IH BCEX HaMOOJICe BaXKHBIX BOIIPOCOB 3aHATHA, A
TAKKC BOIIPOCOB, KaCArOmMIMXCA Ka3yCOB M BAPHAHTOB €TI0 PCHICHUA, IIPCIIOAABATCIIb
IMOABOIUT UTOI'M AUCKYCCHUHU.



3. IJIAHBI IPAKTUYECKUX PABOT
INPAKTHYECKAS PABOTA Nel
Tema 1. TEOPETUYECKHUE ACHEKTHI JEJIOBOI KOMMYHUKAIIUU

Heab: hopMupoBaHne 3HAHUHN O CYIIHOCTH JCIOBBIX KOMMYHHUKAIIMK U UX POJIH
B Ou3HeEc-cpeje.

Bomnpocs! a1 00cyxaeHus:
1. CymHOCTb M XapaKTEpUCTUKH J€I0BOM KOMMYHUKAIUH.
2. KOMMyHHUKaIIMOHHBIH Mpoliecc: MOHITHE, YJIEMEHTHI U TAllbl.

Teoperuyeckasi 4acThb

OO611eHre — 3TO CIOXKHBIN MPOIECC YCTAHOBJICHUS U Pa3BUTHSI KOHTAKTOB MEXKIY
moapMU. ['T1aBHBIM B OOIIEHUH SIBJISIETCS HE 3ay4YMBaHUE MPABWII, a BIAJCHUE KYJIbTY-
POl B3aMMOOTHOIIEHUH U KYJIBTYpOH peyu JJisi TOro, YTOOBI KPaTKO U TOYHO, BBIPA3H-
TEJIBLHO U JIOXOTYMBO MepeaTh COOECETHUKY CBOIO MBICIb. B HEM pacKpbIBalOTCs Takue
[IEHHOCTH, KaK YyTKOCTh, OT3bIBUMBOCTD, I00pOTa, CONEpPEeKUBaAaHUE U TOHMMaHue. Bce
9THU LIEHHOCTU HEPA3pPhIBHO CBSI3aHbI C KYJIbTYPOU MOBEACHHUS, T.€. C TAKUMH MOCTYTIKa-
MU B (HopMamMu OOIICHMSI JTIOJCH, KOTOPbIE OCHOBAaHbI HA HPABCTBEHHOCTH, CTETHYC-
CKOM BKYyce, a Tak)Ke COOJIIO/ICHUN OTPEICIICHHBIX HOPM U TIPaBHII.

KoMMmyHUKaTHBHAS CTOPOHA OOIICHHS TPOSBIISICTCS BO B3aMMHOM OOMEHE WH-
dbopmanmeil Mexxay cobeceHUKaMu, Mepeaye U npueMe 3HaHWil, MHEHH U 4yBCTB.
OO6paTtuTe BHUMaHue, 4TO MH(OpPMaIKMS B OOIIEHUM HE TIPOCTO MEpPeaeTcsi OT OJTHOTO
napTHepa K apyromy (JIuI0, Tepeaaroriee HHPOPMAINIO, HA3bIBAETCSI KOMMYHHKATO-
poM, a moydvaroiiee 3Ty WH(pOpMaIuio — PEIUIUEeHTOM), a UMEHHO OOMEHHBAETCSI.
O6men uHopManend MEXIy Y4aCTHHUKAMU OOIICHUS OCYIIECTBIISETCS KaK Ha Bep-
OabHOM (peUYeBOM), TaK U HEBepOaJTbHOM (HEPEUECBOM) YPOBHE.

KoHTpoJibHBIE BONIPOCHI

1. MaitTe ornpenesieHue MOHSATUS «OOIIEHUEY.

2. KakoBbI OTIIHYMS «OOIICHHS» OT «KOMMYHHKAITHH?

4. KakoBbl OCHOBHbIE€ (DYHKIIH OOIICHHUS?

5. KakoBa poiib 0611eHus B chepe 6uzneca?

6. OxapakTepu3yiTe MHCTPYMEHTAJIbHYIO U JIMYHOCTHYIO HAIPaBJIEHHOCTH 00-
IICHUS.

7. Ha3oBUTE OCHOBHBIE THIIBI U BUIBI OOILIEHUS.

8. UeMm oTIMUalOTCS APYT OT JIpyTa pa3IMvHbIC YPOBHU OOIICHUS?

9. B yem 3akito4aroTcsi 0COOEHHOCTH J€JI0BOTO OOIIEeHNUs?

10. HazoBute 001111€ TAMBI 1ETI0OBOTO OOIICHUSI.

11. Yro mpencrasmusieT coboit connanbHoe o0MeHue?

12. OxapakTepu3yiiTe KOMMYHUKATUBHBIN aCEeKT OOIIEHUS.

13. PaccMoTpuTEe MHTEPAKTUBHBIN ACTIEKT OOIICHHUS.

14. OnummmTe NepUeNTUBHBIA aCTIEKT OOIICHUS.



INPAKTHYECKAS PABOTA Ne2
Tema 1. TEOPETUYECKUE ACIIEKTHI JEJIOBOI KOMMYHUKAILIUA

Hean: popMupoBaHue 3HAHUN O CYIIHOCTH JICIOBBIX KOMMYHHKAIIUHA M UX POJIH
B OM3Hec-cpeje.

Bonpocsl 1151 00CyKaeHus:
1. Cpencrsa nen0Boi KOMMYHUKALIUH

Teopernueckas yacThb

Ha Bep6aiibHOM ypoBHE B KaueCTBE Cpe/ICTBa Mepeaaun MH(pOpMaIyu UCOIb3Y-
€TCsl yesnoBeueckass peub. Hepenko MOKHO CbIIaTh MHEHHE, YTO PEYb CKPBIBAECT MC-
TUHHOE JIMLO Y€JIOBEKA, HO BMECTE C TEM, p€Yb MOXKET JEMOHCTPUPOBATh €r0, BOIPEKU
BOJIE TOBOPSILETO.

Bo mMHOrux cutyanusix oOIIEeHHUsI YEJOBEK CTAJIKUBAETCA C TEM, YTO €ro CjoBa U
noOyKJI€HUSI HEMPaBUJIbHO BOCIPHUHUMAIOTCS COOECEAHUKOM, «HE OXOAAT» 0 HETO,
T.€. Ha MyTH Mepenayd MH(OpPMALUK BO3HUKAIOT KAaKME-TO 3aTPyJHEHUS U MPErAT-
cTBUs. B 3TOM cilydae roBopsT 0 KOMMYHUKaTUBHBIX Oapbepax, KOTOpPbIE MOApa3/eisi-
I0TCSl Ha Oapbepbl HETTOHUMAaHUs1, 0apbephbl COIUATBLHO-KYIBTYPHOTO pa3inyuus U Oapbe-
PBI OTHOILICHUS.

HeepbOanibHbie cpeficTBa 00IIEHMS AOTIOIHAIOT peueBoe obiienue. [lcuxonoramu
yCTaHOBJIEHO, uTO OT 60 10 80 % HMH(pOpMaIMK YEIOBEK MOJIyYaeT 3a CUET HeBEpOalb-
HBIX (HEpPEUEBbIX) CPEACTB OOILIEHUS.

YacTo mpUXOAMTCS CIBILIATH O TOM, YTO HENb3s J€laTh BBIBOJ O YEIOBEKE IO
nepBoMy BrevaTyieHnto. OJIHAKO MO MOJIcUeTaM MCUXOJIOroB Jitoau B 85 ciydasax u3 100
CBOE€ OTHOLICHHE K APYIOMY YEJIOBEKY CTPOAT HAa OCHOBE BHELIHETO BIICYATICHMS.
Oco0eHHOCTH BHEUIHETO BHUA YeJIOBEKa MH()OPMHUPYIOT HAC O BO3pacTe, COLMAIBLHOM,
HAIMOHAIBHOU M MPOQPECCHOHAIBHON MPUHAJJISKHOCTH. BOoT moueMy B 001IeHUN BaXK-
HbI U CKa3aHHbIE CJIOBA, U BHEIIHUI BUJI.

N Bceraa Hag0 NOMHUTD, UTO BHEMIHSS KPACOTa MOXKET TOJIBKO MPUBIIEYb BHUMA-
HUE OKPY’KaIOILIUX, a JUIsl TOr0, YTOOBI yJEpKaTh €ro, HeoOX0uMa TyXOBHAs KpacoTa.
BHeliHe KpacuBblil, HO rpyObIil, 37101, HEKYJIBTYPHBIA YEJIOBEK C BYJIbFapHBIM JIEKCHU-
KOHOM' ¥ IOBEICHUEM MPOU3BOJUT HEMPUIATHOE BIIEUATICHHE.

KonTpoabHbIe BONpPOChI

1. OxapakTepusyiTe 0COOEHHOCTH HEBEPOATHLHOTO OOIICHUSI.

2. KakoBa poJib UMHIKa B OOIIIECHUH?

3. Kak mposiBisItoTCS MHANBUYaTbHBIE OCOOCHHOCTH JIMYHOCTU B JIETIOBOM 00-
IIEHUUN?

4. B gyem 3axitouaercst 3 (HEKTUBHOCTE OOIICHUS?

5. HazoBuTte OCHOBHBIE OCOOEHHOCTH TMEPIENTUBHON CTOPOHBI KOMMYHHUKAIIMOH-
HOTO Tpoluecca



6. Ha3oBUTe OCHOBHBIE OCOOEHHOCTH WHTEPAKTUBHOW CTOPOHBI KOMMYHHKALIH-
OHHOT0 Ipoliecca

ITPAKTHYECKASA PABOTA Ne 3

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Heab: popMupoBaHre 3HaAHUIA O PA3TUYHBIX BHAAaX YCTHBIX H MUCHbMEHHBIX KOM-
MYHUKAI{ B IEJIOBOM Cpefe

Bomnpocs! a1 00cyxaeHus:
1. Jenoas Gecena.

Teoperuyeckasi 4acThb

Tenedon sBnsercs ynoOHBIM U ONEPATUBHBIM CPEIACTBOM CBS3H, 0€3 KOTOPOIO
HEBO3MOKHO MPEJCTABUTh COBPEMEHHYIO KU3Hb. [10o Tenedhony oOMeHUBaIOTCS JIMYHOU
U CioyxeOHOM MH(pOopMalMen, ToroBapuBaOTCsl 0 BCTpeUax, YCTaHABIMBAIOT U pa3BU-
BAIOT JICJIOBbIE KOHTAKTHI.

Tenegonublii pa3roBop oOecreunBaeT ABYCTOPOHHHMM OOMeH HWH(oOpManuen
HE3aBHCHUMO OT pacCcTOSHUS. B KOpOoTkuii cpok TenedoH COSAMHUT Bac C KOJJIETOH U3
COCEIHETOo OTAeNa, C a0OHEHTOM TI0 Ty CTOPOHY okeaHa. Ho, kak moka3bIBaeT MpaKkTHKa,
K pa3roBopy 1o teyeoHy, 0COOEHHO J1€I0BOMY, HAJI0 TOTOBUTHCS.

HenoBast O6ecena TpedyeT TUIATENbHOW MOATOTOBKH M 0a3upyeTcs Ha 3THUYECKHUX
HOpMax M MpaBHIIaX.

BenymuMm s1eMeHTOM B MOATOTOBKE JENOBOW Oecenbl SBISETCS IJIaHUPOBAaHUE,
T.€. OIpEeJIEJICHNUE LN BCTPEUH U pa3pab0TKa CTPATETUH U TAKTUKHU JOCTHXKEHUS LIEH.
CrienmanucTbl peKOMEHIYIOT MPOoAyMaTh BOZMOXKHBIN X0/ MIpecTosImel Oecenbl, B po-
a1 OyAyIIEro ONIOHEHTA MPOBEPUTH JEHCTBEHHOCTh CBOMX apryMEHTOB, JOTHYECKYIO
CBSI3b (DOPMYJIMPOBOK U CHPOTHO3MPOBATH peakUuio codeceaHHnKa (CoOeceTHUKOM MO-
XKeT OBbITh MOJYMHEHHBIH, 1€JI0BOM NapTHEP WJIH KOJIJIETa).

Bonbiioe 3HaueHne UMeeT MpaBUIIbHBIN BBIOOp MecTa Jis MMpOBeIeHUsl Oecenpl,
IpU 3TOM HEOOXOAMMO TMOMHHUTH, YTO B MOMEIIEHUU HE JOJDKHBI HAXOAMTHCS TOCTO-
POHHUE JIUIIA, & UHTEPhEP MOMEIICHHS TOKEH CIIOCOOCTBOBATh YIYUIICHUIO YMOIINO-
HAJIBHOTO COCTOSTHUS M CHATHIO YTOMJICHHSI U HAITPSDKEHHOCTH MTapPTHEPOB.

O Oecene mOTOBapUBAIOTCS, KaK MPABUJIO, 3a ABA-TPH JHSA. DTO MO3BOJISAET 3apa-
Hee MPeTyCMOTPETh BOZMOXKHOE €€ TeUeHHUe, MPOAyMaTh OCHOBHBIC neTanu. Ecnu mpu-
TJIAIICHHBIN Ha Oeceqy He SIBISIETCS COTPYIHHUKOM Balllel OpraHu3aliu, TO HEOOXOIu-
MO OOBSICHUTH €My, KaK JIy4Ille I0eXaTh J0 MeCTa BCTPEUH U, €CIIU HY>KHO, 3apaHee Bbl-
nucath npomyck. CekpeTapb A0KEH ObITh MPEAYNPEKICH O BCTpeUe, 3HATh UMl MPHU-
IJIAIIEHHOTO U TEPBBIM NMPUBETCTBOBATH €TO.

JlenoBas 6ecesia COCTOUT U3 HECKOJIBKHUX ATAIOB:

- Hayalo;

- iepenaya uHGopmauu (M3JI0KEHUE CBOEH MO3UIMH) U apTyMEHTHPOBAHUE;



- BBICTTYIIIMBAHKE IOBOJOB COOCCETHUKA U PEAKITUS HA HUX;
- IPUHATHUE PELICHUN.

KoHTpoJbHBbIE BOIPOCHI

1. Oxapakrepusyite 0COOEHHOCTH JI€IOBOT0 OOIIeHUS 10 TenedoHy?

2. KaxkoBsl 3Tarb! 1e10Boii 0ecenpl?

Yo Takoe «3TUKET»?

PaccMoTpuTe HCTOPHIO BOSHUKHOBEHUS ATHKETA.

Kak cBsizaHbl 3TUKET U UMUK CIICIMANINCTa B Ou3Hec-cpee?
KakoBwI mpaBuiia 3TUKETa B Pa3IUIHBIX cepax KU3HEICATCTLHOCTH?
Brinennte 0cOOEHHOCTH ATUKETA JEIOBON TIEPETUCKH.

Pazb6op cutyaninoHHBIX 3ajaHUN

wWNo Ok

IMPAKTUYECKAS PABOTA Ne 4
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Hean: popmupoBanue 3HaAHUN O PA3IUYHBIX BUJAX YCTHBIX U MUCHbMEHHBIX KOM-
MYHHKALMU B IEJIOBOH Cpelie

Bomnpocs! a5 00cyxaeHus:
1. JlemoBoe coBelaHue.

Teopernueckast 4acTb

B n1en0BBIX OTHOIIEHHUSX OY€Hb MHOTOE 3aBHCHUT OT JIMYHBIX BCTped, Oecen, co-
Bemanuii. [IpeumyiiecTBo O6ecesbl HEOCTIOPUMO, TaK KakK JIeJIOBbIE CBSI3U, HAauyaThie B
MUCbME WM 1O Tene(oHy, pa3BUBAIOTCS B JIMYHBIX KOHTakTax. Bo BpeMs JTUYHBIX
BCTpEY NapTHEPHl UCMHOJIb3YIOT BCE OOraTCTBO UEIOBEUECKOTO OOIICHUS: PEeUb, KECTHI,
MUMUKY, JBUKEHUS U TUYHOCTHOE BO3/ICHCTBUE.

Cogemranue — 310 (opma JeI0BOTO OOIIECHUS KOJUIEKTHBA (TPYTIIIBI) € IENIbI0 00-
MeHa MHGOpMaIMe U MPUHATHS KOJIJICK-TUBHOTO PEIICHUS 0 aKTyaJbHBIM MpoOle-
MaM.

B ornuune oT nenoBoil Gecenbl WM MEPEroBOPOB, JEJIOBbIE COBEIIAHUS IpPE.-
CTaBJIAIOT COOOM CIOCOO OTKPHITOTO KOJIJIEK-THBHOTO OOCYXJACHUS TE€X WM HHBIX BO-
npocoB. POpMBI Tako-ro OOCYXXJIEHHUS OYEHb Pa3HOOOpa3Hbl. DTO TaKUE PpPEUYEBbHIE
CO-ObITHSI, KaK coOpaHue, 3acelanne, ceMuHapbl U KoHpepeH-1uu. OHU Ki1accu@uiiu-
PYIOTCS B 3aBUCHMOCTH OT BXHOCTH W COJICP’KaHUsI BRIHECEHHBIX HAa 00CYXICHUE MPO-
0JieM U peasib-HbIX 33/1a4, a TAKKE MECTa, BPEMEHH U MPOIOKUTEIIbHOCTH paOOThI.

OpHUM U3 OPTaHU3YIOIIUX MOMEHTOB JIEJIOBOTO COBEIIAHUS SIBISETCS MPABUIIHHO
COCTaBJICHHAsI TIOBECTKA COBEIIaHUS. JTO, KaK MPaBUIJIO, TUCHMEHHBIN JOKYMEHT, pac-
ChIJIaeMbIi 3a-paHee yYaCTHUKAM M COAep KAl CIeayIoIyo HHPOpMAIHIO:

- TeéMa COBEILAHUS;

- LIeJ1b COBEIIAHUS;

- IepeueHb 00CYKTAEMBIX BOIIPOCOB;

- BpeMsI Hauajia 1 OKOHYaHUs COBEIIAHUS;



- MECTO, TJIe OHO OyJIeT MIPOXO/INTh;

- (haMmIMK ¥ TOHKHOCTH JOKJIQTYMKOB, BBICTYMAIOIIUX 110 OCHOBHOHN MH(pOpMa-
IIUU JTFOJICH ¥ OTBETCTBEHHBIX 3a IOJITOTOB-KY BOIIPOCOB;

- BpeMsl, OTBEJICHHOE Ha KaXKIbIi BOIIPOC;

- MECTO, TJI¢ MO’KHO 03HAKOMHTBCS C MaTeprajIaMu 10 Ka->KJI0MY BOIIPOCY.

Korma ydacTHHKHM coBemanus WH()OPMHPOBAHBI 3apaHee O MPEeaAMETe 00CykKe-
HUS, TOTJIa OHU MOTYT HE TOJIBKO MPEIBAPUTEIHLHO 03HAKOMHUTLCS ¢ MaTeprajaMu, HO U
POAYMAaTh KOHCT-PYKTHBHBIC TIPEIIOKEHHS 110 PEIICHHUIO TIPOOJIeM.

B Tex cimywasx, Korjia Jiroau He ”HGOPMHPOBAHbI, HA COBE-IAHUSIX BBICKA3bIBAIOT
MHEHUS, TOYKHA 3PCHHUS, YTO IMPOBOIUPYET TUCKYCCUIO M HE CIIOCOOCTBYET NMPHUHSATHIO
3¢ (HEKTUBHOTO PEIICHUS.

[{enecooOpa3Ho TPOBOIUTH JIETIOBBIE COBEIAHUS B OIPEIe-ICHHBIN ACHD HEICIH
(3a MCKITFOUEHUEM BHEIIAHOBBIX, SKCTPEHHBIX 3aCeIaHMi), JKeIaTeIbHO B KOHIIE pabo-
Yero JHS MJIA BO BTOPOM €ro MOJIOBUHE.

JIMTEITbHOCTH COBCIIIAHMS HE JIOJDKHA MPEBBIIIATH ITOJYTOPa-IBYX YacoB.

KoHTpoJibHBIE BONIPOCHI

1. UYewm otnuyaeTcs J€I0BOE COBEIIAHUE OT JIETIOBOM Oece/bl?

2. KakoBbl 0COOEHHOCTH MOJTOTOBUTEIHLHOTO ATAra JIEI0OBOTO COBEIIAHUS?
3. HazoBute 0cOOEHHOCTH MTPOBEACHHUS IETOBOTO COBEIIIAHMS.

4. Pa300op cuTyallMOHHBIX 3aJJaHUM

IHPAKTHYECKASA PABOTA Ne §
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJTIOBBIE KOMMYHUKALIMU

Hean: popmupoBaHue 3HaAHUN O PA3TUYHBIX BUJAX YCTHBIX U MUCHbMEHHBIX KOM-
MYHHKALMU B IEJIOBOM Cpelie

Bomnpocs! 15 00cyxaeHus:
1. MckyccTBO BeieHUS J€I0BBIX IEPETOBOPOB.

Teopernueckast 4acTb

[leperoBopsl — 3TO 0cobas popMa KOMMYHHKaMU. B mpoiiecce neperoBopos 3a-
KJIFOYAIOTCS CHEJKH, JOCTUTAETCsl HAMITYUIINA (PUHAHCOBBIM pe3yJIbTaT U 3aKJIaIbIBACT-
Csl OCHOBA JJIsl KPETIKUX JIEJIOBBIX cBsizeil. Ho meperoBopbl HY>KHO MPOBOAUTH MPABUIIb-
HO.

Hacrosiumii npogeccuonan A0mKeH ObITh KBATM(PUIIMPOBAHHBIM IKCIIEPTOM B
cBoei cdepe, 007a1aTh KAUECTBAMU XOPOILIETO PYKOBOJIUTEINS — YMETh YIPABIATH MEp-
COHAJIOM M IMPOEKTaMH, OH JOJDKEH BJIAJETh ONPEICICHHBIMH JTUYHBIMA Kau€CTBAMM,
BKJIOYasi YMEHUE MPUHUMATh PEIICHUs], peliaTh NpoOJeMbl, INIAHUPOBATh CBOE BpeEMs,
rOTOBUTH Ipe3eHTaunu. Ha3BaHHBIE NMPUEMBI MHOTOLIEJIEBBIE U NMPUMEHSIOTCS B MPO-
necce KOMMyHUKanuu. OHU MCIIOJIB3YIOTCS KaK BO BHYTPEHHUX, TaK M BO BHEIIHUX



KOMMYHUKAIUAX (C KIMEHTaMU, OKYNATENIsIMU, C MPEACTABUTENSIMU Pa3IMYHbIX Opra-
Hu3auil). OuH U3 TaKKUX HEOOXOAUMBIX HABBIKOB — YMEHHE BECTH IEPETOBOPHI.

SBIAACH 1O CYIIECTBY MTOBCEIHEBHOM MPAKTUKOM JIFOIEH, IEPETOBOPHI 3aHUMAIOT
0c000€ MECTO U HIMPOKO MPUMEHSIOTCA ISl 00eCTIeUeHHs] OpPTraHU3allMOHHON peaibHO-
CTH, MPOLECCOB BHEMIHETO M BHYTPEHHErO B3aWMOJICUCTBUS B opraHu3zauusax. CoBpe-
MEHHBIE TEHACHIIMU B 00JIaCTU Pa3BUTHS OpraHU3ALMI: MPEUMYIIECTBEHHAsT OPUEHTA-
1M Ha PBIHOK, MPEANPUHUMATENBCTBO, JNECLECHTPAIN3ALNS YIIPABICHHUS U JPYTUE MO-
JOOHBIE MPOIECCHI, TOBBIIAIOT POJIb KOHCTPYKTUBHBIX MIEPETOBOPOB.

Crnenyer oTMETUTB, 4TO 0€3 MEPEroBOPOB HEBO3MOXKHA U JEATENBHOCTD CIIELHa-
JIMCTOB psiia TPoQecCcuii: IOPUCTOB, NIEJATOr0OB, IUIIOMATOB, MOJUTUKOB, MPOJABIIOB,
MEHEIP)KEPOB, OPraHU3alMOHHBIX KOHCYJILTAHTOB M Jip. Cama MpakThKa MOBCEAHEBHOM
XKHU3HHA — OT KYIUTU-TIPOJAXH 10 0Oy4eHHS M BOCIUTAHUS, OT HaiiMa Ha paboTy /10 B3a-
UMOJICHCTBUS TIPH BBITIOJTHCHUH (DYHKITMOHABHBIX 00sI3aHHOCTEH — TpeOyeT BIaACHUS
MEPErOBOPHBIMHU HABBIKAMH. B MX 4uCI€ — TOTOBHOCTh YUYHUTHIBATh UHTEPECHI IPYTOro,
CIIOCOOHOCTH OT3BIBATHCSI HA MPEJIOKEHUS, CIYIIAaTh, BO3MOKHOCTh BUJIETh U MPUHU-
MaTh [IEHHOCTh APYroro, yMEHNE B3aUMOJICHCTBOBATH U JIp.

Takum 00pa3om, BCTyIasi BO B3aUMOOTHOIIEHHUS ¢ OKPYKAIOIIUMHU JIFOJABMU, MBI C
HEN30€KHOCTHIO BCTYIIAaeM C HUMHU B TIEPETOBOPHBIC OTHOILIECHUS U IEUCTBYEM, UCTIOTb-
3y MEXaHHM3MbI IEPETOBOPOB. BMecTe ¢ TeM MpOIyKTUBHBIE IEPETOBOPHI HE CBOAUMBI
npocTo K dPPEeKTUBHON KOMMYHHUKAIUU, a TPEOYIOT yueTa crenu(uueckux CBOWMCTB
ATOTO Mpoliecca: YCIOBUM BO3SHUKHOBEHUS, OOBEKTUBHOM HEOOXOJIUMOCTH U BO3MOXK-
HOCTH BEJICHUS MIEPErOBOPOB, IPYTUX OOCTOSITENHCTB, JETEPMUHUPYIOIIUX MEPETOBOP-
HBIU MpoLECC.

KonTpoabHbIe BONpocChI

1. Kakosa cneunduka mpoBeaeHHs 1€T0BbIX IEPETOBOPOB?

2. B ueM 3akitouaeTcs poJib IpaMOTHO IPOBEACHHBIX JEJIOBbIX IEPETOBOPOB?
3. DddexTuBHBIE METOABI IEPETOBOPOB

4. Pa30op cUTyallMOHHBIX 3aJIaHUN

IMPAKTUYECKAS PABOTA Ne 6
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALINU

Hean: hopmMupoBaHue 3HAHUHN O PA3IMYHBIX BUAAX YCTHBIX M MMUChbMEHHBIX KOM-
MYHUKALUN B JEJTOBOU Cpelie

Bonpocs 17151 00CyKaeHust:
1. T[lybmuyHOE BBICTYIUICHHE B CUCTEME OM3HEC-KOMMYHUKAIIHN.

Teopernuyeckasi 4acTh
Baxxnoe 3HaueHne B OM3HEC-cpejie TaK)Ke UMEET MPABWIHHO BBICTPOCHHOE IyO-
JUYHOE BBICTYIUICHUE. B MyOIMYHON peyn BaKHO BCE: COJEepKaHUE, MHTOHAITHUS, MaHe-



pa U3J0XKEHUs,, MUMHUKA U KeCThl. UTOOBI MPEeo0JeTh TPEBOXKHBIEC OLIYIICHHUS, MEePea
BBICTYIUIEHHEM HaJ0 TOTOBUTHCS

[TyOnuuHOE BBICTYIIJIEHHME — 3TO YCTHOE MOHOJIOIMUECKOE BBICKA3bIBAHUE C IIe-
JbI0 OKa3aHMs BO3JECHCTBUS HA ayauTopuio. B cdepe nenoBbIX KOMMYHUKaIMM Haubo-
Jiee 4acTo UCMOJIb3YIOTCS TaKue XKaHpbl, KaK: 10KjIaa, UH)OpMALMOHHAs!, IPUBETCTBEH-
Hasi ¥ TOpProwasi peyb.

[lenp mHMOpPMALMOHHONW peyd — OOOraTUTh AyJAUTOPHUIO CIyLIaTeNedl HOBBIMU
3HAaHUSMH, JaThb HOBOE MPEACTABICHUE O IMpEAMETEe, MpOIecce, SABICHUHU, MPOOYAUTH
110003HATENBHOCTh. JTO MOKET OBITh IOBECTBOBaHHE, ONUCaHUE, oObsicHeHue. [lo-
BECTBOBAHME — CBSI3HBIN pAacCKa3; OMMCAHUE — PACUICHSAET MNPEIMET, OKA3bIBAET YaCT-
HOCTU M TIPUJIAET UM HATJISIIHBIN BUJ, KaK Ha KapTHHE; O0OBSICHEHUE — MOKA3bIBAET, Ka-
KOB IIPEAMET B JICMCTBUU WJIH KAKOBO €r0 YCTPOMCTBO.

VYoexnaronyie peun — opaTop yOeK1aeT COINIACUTHCS ¢ HUM B CII0KHOM BOIIPOCE,
10 KOTOpPOMY B OOLIECTBE HET €AMHON TOYKHU 3peHHs. BmecTe ¢ Tem, X0Ts Takas peub
CTPEMUTCSI ONPEEIUTh 00pa3 MBIIIJICHUS U MOBEJACHUSI, OHAa HE NPEJCTaBISIET COOOM
npu3bIBa K HEMOCPEJACTBEHHOMY AeiicTBHio. Bo Bpemsi yOexnarouieil peun Joka3biBa-
IOTCSl WJIM OIIPOBEPIalOTCsl KaKue-1100 MOJ0KEHUS, BBI3BIBAIOTCS Y CylIaTeNel Te Win
VHBIE YyBCTBA.

[IpusbiBatomast K JOEHCTBUIO peub JIOJDKHA COJEpKAaThb HEOOXOAUMBbIE (DaKThI,
npoOyX/1aTh NCUXUYECKYIO BOCIPUUMYHUBOCTD, MPUBOJNUTH K COTJIACHIO, MIPU3BIBATh K
KOHKPETHOMY JE€HCTBHIO: K HOBOMY, K IPOJOJIKEHUIO WJIM MPEKPALIECHUIO MPEKHETO.
[Ipu3bIB K NEWCTBHIO OBIBAET MPSAMBIM M KOCBEHHBIM; JACHCTBUE MOXKET HACTYNUTh KO-
raa-HUOy/Ib UM HEMEAJICHHO; HAIPABJICHO JEMCTBUE UMEHHO Ha T€X CIylIaTeNeu, Ko-
TOpPbIE CUAAT B Ay IUTOPHH.

Peun no cnenuanbHOMY NOBOAY OOpAaIlleHbl, KaK MIPaBUIIO, Topa3no Oolee K 4yB-
CTBY, 4eM K pazyMy. OHU UMEIOT YEThIpe OCHOBHBIE (POPMBI: MPOTOKOJIbHAS (PaMOYHAs)
peub — MPHUBETCTBHE, 0JarofapHOCTh; TpaypHas peub; TOP)KECTBEHHAs peub; peub B
JIPYXKECKOM KpyTy.

KoHTpoJibHBIE BONIPOCHI

1. Oco0OeHHOCTH MMOATOTOBKU K IMyOJIUYHOMY BBICTYIIJICHHIO.

2. Kakue TpyIHOCTH BBI3BIBAIOT MYOJIMYHBIC BBICTYIUUICHUS B JIEJIOBOM KOMMY-
HUKalUU?

2. YcnoBusi, 00ecreunBaoe KOHTAKT C Ay JUTOPUEH.

3. Pazbop cutyannoHHBIX 3a1aHAN

IHPAKTHYECKAS PABOTA Ne 7
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Heab: popMupoBaHre 3HAHUNA O PA3TUYHBIX BHAAaX YCTHBIX U MUCHbMEHHBIX KOM-
MYHUKAIM{ B 1€JIOBOM Cpere

1 Ily6nuuHoe BBICTYIJICHHE B cUCTEME OM3HEC-KOMMYHHUKAIUH.



Teoperuyeckasi 4acThb

CymecTBytoT psif (akTOpoB, KOTOpPbIE MEIIAET YyBCTBOBATH C€0sl YBEPEHHBIM
BBICTYHAIOLIEMY C IMyOIMYHON peubto:

* CMyTHOE IIPEJICTaBJICHUE O MPOLETypPE BbICTYIUICHNUS;

* CTpax OKa3aTbCsl HEKOMIIETEHTHBIM;

* OIIaCEHME MOTEPSATh HUTh IOBECTBOBAHUS, OTOBOPUTHCS;

* 0OsI3Hb HETaTUBHOM peaKlUu ayTUTOPUH;

* OIMOOYHAs NpeIBapUTENIbHAS OLIEHKA CIyIIaTeNeH;

* 3aHIKEHHAsl CaMOOLIEHKa (OpaTop HE YyBCTBYET 3a cOOOHl IpaBa TpeOOBaTh
KOPPEKTHOTO U YBKUTEIBHOTO K ce0€ OTHOIICHUS), HATMYKNE Pa3HOrO poja KOMILICK-
coB (T10 MOBOIY BHEIIHOCTH, MAHEPHI I€P>KAThCS UM TOBOPHUTD);

* BOCIIOMHHAHHUSA O CBOUX MPEXHUX HEYJAUYHBIX BBICTYIUICHUSX;

* TUIOXas CAMOIPE3EHTALUsSI — HEYMEHHUE BbIPAa3UTh CBOU MBICIU JIOTUYECKU MO-
CJIEIOBATENbHO, YOETUTENBHO.

[IpeogoneTs M0JO00HBIE TPEBOKHBIE OUIYHICHUSI MOYKHO, COBEPILEHCTBYS MOATO-
TOBKY K BBICTYIUICHUIO, TPEHUPYSl BHUMaHUE U MaMsITh, OBBILIAs YPOBEHb CaAMOOLICH-
KW, OBJIaJieBas TEXHUKOW pellaKcallud, YMEHHEM paclojOXUTh K ceOe ayAuTOpHIO,
YIPaBJISATh €€ BHUMAHHUEM.

B cozpanum npuBieKaTeNbHOTO AJIA ayIUTOPUHA MMHUIDKA CYIIECTBEHHYIO POJIb
UTPAIOT cleayronue HaKkTopshl.

1. «BusyanbHOCTBY», T.€. BHEIIHSSA MPHUBICKATEILHOCTh JHYHOCTH OpaTopa.
CkuazipIBaeTcs I1aBHBIM 00pa3oM M3 MaHEpbl MOBEAEHUS OpaTopa B ayIUTOPUH (MUMU-
Ka, )KECTBI, MO3bI, MOXO/IKa) U MAaHEPhI OJCBATHCS.

2. YCTaHOBJIEHHE U TTOAAEPKAHUE KOHTAKTA C Ay IUTOPUEH.

KoHTpoJibHBIE BONIPOCHI

1. Oco0eHHOCTH MOJATOTOBKH K MTyOJUYHOMY BBICTYILICHUIO.
2. YcnoBusi, 00ecreuynBaoIre KOHTAKT C ayUTOPUEH.

3. Pazbop cutyaninoHHBIX 3a/laHU

IMPAKTUYECKAS PABOTA Ne 8

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJTIOBBIE KOMMYHUKALINU

Hean: hopmMupoBaHue 3HAHUHN O PA3IMYHBIX BUAAX YCTHBIX M MMUChbMEHHBIX KOM-
MYHUKALUN B JEJTOBOU Cpelie

Bomnpoce! pist 00cyKaeHus:
1. Crnenu¢uka muCbMEHHBIX JEJIOBBIX KOMMYHUKALUH.

Teoperuuyeckasi 4acTh
JleATeIbHOCTh JICJIOBOIO YeJIOBEKAa HEBO3MOIKHO IPEJACTAaBUTh 0€3 paboTHI ¢ JI0-
kymeHTamu. [logcuntano, 4To Ha COCTaBIIEHHE CIY)KEOHBIX JOKYMEHTOB U paboTy ¢



HUMH Yy HEKOTOPBIX KaTeropuil pabOTHUKOB ammapara yrnpasieHus: Tpatutcs ot 30 1o
70 % pabouero BpeMeHHU.

CrnyxxeOHas mepernucka sBJIsSeTCsS BaKHOM YacThlO JIEJI0BOrO 3THUKETA, «OOIIEeHH-
eM B MuHHaTIOpe». OHAa COCOOCTBYET YCTAHOBJICHUIO MPOYHBIX CBA3EH C MOTpeOuTE-
JeM, YIy4YlIEHUI0 B3aUMOCBSI3U PA3IMYHBIX CIYX,O, a TaKXe YBEJIMYEHHIO 000poTa
OpeanpusiTus, GUPMBI.

[IpaBUIBLHO COCTaBJICHHBIC JIEJIOBBIE TUCbMa CTPOSITCS MO OJHOM cxeme. Hayanb-
HBIE CTPOKH MPUBJIEKAIOT BHUMAHUE, CIEIYIOIINE 32 HUIMH OJTHO WJTU JBa MPEI0KCHUS
npoOyXIa0T UHTEpEC YUTATeNs, 3aTeM B IBYX ab3ariax BbICKa3bIBaeTCs Mpoch0a, a mo-
CJICJTHSISL 4aCTh 3aCTaBIISICT YNTATEIS JCHCTBOBATD.

HawnbGonee gacTo B neioBoi cepe MCIONB3YIOTCS CICAYIONINE BHIIBI JTEIOBBIX
TTUCEM.

— Pe3toMe 1 mucbMO ¢ TPOCKOOit 0 TipueMe Ha padoTy.

— [lucemo-3asBneHNE 00 yXo7e.

— PexomeHaTenbHOE MUCHMO.

— IIucemo-oTKas.

— IIuceMo-3ampoc 0 X07e UCTIOTHEHUS Aela (IOrTOBOPEHHOCTH, CACTKHU U T.I1.).
— Tlucpmo-HanOMUHAHUE.

— IIuceMo-yBEe1OMIICHUE.

— ITucbmo-01aro1apHOCTb.

KoHTpoJibHBIE BONIPOCHI

1. Ha3zoBute BHIIBI JETOBBIX MMHUCEM, KOTOPHIC Yallle BCETO UCIOJIB3YIOTCS B Ji€-
JI0BO# chepe

2. KakoBbl OCHOBHBIE TpeOOBaHUS K JIETIOBOM Mepenucke?

3. HazoBuTe OCHOBHBIE MPUHIIUITBI COBPEMEHHOTO ITUKETA

4. KakoBbl OCHOBHBIC TPEOOBAHHUS K COCTABJICHHIO PA3JIMYHBIX BUJOB JICIOBBIX
nceM

5. Pa30op cuTyaliMoOHHBIX 3aIaHUI

IHPAKTHYECKASA PABOTA Ne 9

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Heab: popMupoBaHre 3HAHUNA O PA3TUYHBIX BHAAaX YCTHBIX U MHUCHbMEHHBIX KOM-
MYHUKAalM{ B I€JIOBOM Cpefe

Bomnpocs! pis1 00cyKaeHus:
1. Cneunduka NMCbMEHHBIX JAEIIOBBIX KOMMYHHUKALUH.

Teoperuyeckas 4acThb
JlenoBoe nMuchbMO JA0HKHO BCET/Ia MOJAMUCHIBAThCA OT pyku. Bompoc 06 oTnpaske
nrchMa 1o Gakcy Wik B KOHBEPTE MOYTOM PEIIaeTcsl B 3aBUCUMOCTH OT OOCTOSITEILCTB



U JKeJlaHus JeNOBbIX MmapTHepoB. Ha Bce muceMa cienyer o0si3aTenbHO JaBaTh OTBET,
JTaXKe €CJIM OH OTPULATEIbHBIM WM BBI3BIBAET 3aTPYAHEHUS, IPU 3TOM HY>KHO BBIIEP-
KUBATh CPOKHU OTBETA.

Kpome nenoBoii KOppecnoHIEHIIUU, KYPCUPYIOIIEH MEX]y OpraHu3alusIMH, CY-
HIECTBYET U BHYTPHUOPraHU3allMOHHAs TIepenucKa.

ConepxaHue BHYTPEHHEH MEPEernuCcKd MOXKET OBbITh Pa3IUYHBIM, HO OHO JIOJKHO
OTBEYaTh HEKOTOPHIM OOIIKUM MPaBUJIAM:

- MUCHMO JOJIKHO OBITh TAKOHUYHBIM;

- 00513aTENBHO JI0JKHA MPOCTABJIATHCS AaTa;

- IACHMO HE JOJKHO COAEPKATh KIIEBETHUUECKUX U3MBIIIJICHUH;

- IOJKHA OBITH pa300purBas MOAMKUCH.

KouTposibHbIe BONPOCHI

1. Yro mpexncrasisieT aenoBas 6ecena kak Gpopma Ae10BOMH KOMMYHUKAIIK?
2. OO0mue npaBuiia BHYTpEHHEH JEI0BOM MEepenucKu

3. Pa3bop cuTyalMoOHHBIX 3a1aHUM

INPAKTHYECKAS PABOTA Ne 10
Tema 3. IU®POBOM STUKET B BUBHEC-CPE/IE

Hean: dhopmupoBanue 3HaHUN 00 OCOOEHHOCTSAX LHU(PPOBBIX KOMMYHHUKALUHA C
TOYKH 3pEHUS TPO(PECCUOHATBHOM 1EATEIbHOCTH

Bomnpocs! a1 00cyxaeHus:
1. Digital-xaHanbl KOMMyHHKAIHH.

Teoperuuyeckasi 4acTh

C nauvana XXI Beka pa3utue HTepHETa U COLUAIIBHBIX CETE BO BCEM MHUPOBOM
IPOCTPAHCTBE MOILJIO OYE€Hb MHTEHCUBHO, pa3roBOpHas U NpodecCHOHaIbHas JIEKCUKa
oboratuiack B Poccun cioBaMu HHOCTPAHHOTO IIPOUCXOXKIEHUS, KOTOPBIE JIFOIH, 1aXKe
JlaJIeKre OT MEAUWHBIX U HU(POBBIX Mpodeccuil, CTajli BKIOYATh B CBOIO PEUb U YIIO-
MHHATh MOYTH E€KEAHEBHO: «KOHTEHT», «OXBAT», «JIAUKN», «IIPOCMOTPBD», «KaHAJIBD»,
«pEerocT», «MOCTUHT. Takoe peueBoe MOBEJECHUE B MEPBYIO OUYEPEAb OTPAKAET OCOOECH-
HOCTH COBPEMEHHOM MEIUMHOW KOMMYHHMKAUWU. MenuitHass KOMMYHUKAIMs CETOJIHS
BBI3BIBAET MHTEPEC y IIMPOKON ayIUTOPUHU, MEINA MPEBPALIAIOTCA B HEOTHEMIIEMYIO
4acTh TOBCEAHEBHOW NESITENBHOCTH YEJIOBEKA, MEPEXOIAT B MApPKEP, MO KOTOPOMY
OTnpeeNsieTcs: CTeneHb npoQeccuoHain3Ma JUYHOCTH. [Ipu 3TOM, KOHEUHO, Meira He
nepecTaroT paspiiekarb. O4eBUAHO OJHO: UX BIMSHUE HOCUT, O€3yCIOBHO, INI00ATBHBIN
XapakTep.

Digital-koMMyHuKan — 3TO KCIOJIB30BAHUE BCEX BO3MOXKHBIX WHTECPHET-
KaHaJIOB Ui IPOABMXKEHUS TOBapoB U yciyr. Kakoil uMeHHO KaHai BbIOpaTh, 3aBUCHUT
OT LEJIEBON ayTUTOPUH U MPOJYKTA, KOTOPBIM HEOOXOIMMO MPOJIBUTATh.

OcHoBHble HHCTpYMEHTHI digital-koMmmyHuKauuu (HUPpoBas KOMMYHUKAIIHS):



— CaliT Win JeHIUHT

— KoHTteHnT-mapkeTuHr: 60T, CiennpoeKThl

- SMM

— SEO

— TapretupoBaHHasi peKiamMa

— KoHrekcTHas pexinama

— MenuitHas pexiiama

— HatuBHas pexiiama: cneumnpoektsl B CMU, y 61orepos

— E-mail-mapketunr

— llomkacThl

3adeM HYXHBI IUGPOBBIE KOMMYHHKanuu? Ecin KOpOTKO, OHH IO3BOJISIOT
HampsAMyI0 oOpamarbes K 1eneBoil ayautopuu. Mcmons3ys mudpoByr0 KOMMYHHKA-
IIM0, KOMIAHUS OKa3bIBACTCS MPSIMO B TEX YCTPOMCTBAaX, ¢ KOTOPBIMH HE PAaCCTAIOTCS
ee MOTEHITMAIbHbIC U JCUCTBYIOMIME KIMEHTHI. [IprueM KOHTAKT C KIMEHTOM COXpaHs-
€TCs Ha BCEX 3TaIax — OT IMEPBOT0 3HAKOMCTBA ¢ OPEHIOM JI0 PEIICHUS O MOKYIIKE.

Ho Bce ke rmaBHOE MpenMyIecTBO — B Ipoliecce nudpoBoro odieHus ¢ 1ese-
BOM ayauTopued OpeHj mojiydaeT OObEeKTUBHBIC MOJIPOOHBIE JaHHBIE O CBOMX KIIUCH-
Tax: ngemorpaduueckue (1Mo, BO3pacT, reorpapuiyeckoe mojIokKeHUE), 0COOEHHOCTH TI0-
BeJleHUs (x000u, BKYCHI, yBJI€UEHHUA) U T.I. Takyto nHGOPMAIIHIO TOPa3/io CIOKHEE M0-
JY4YUTH C TIOMOINIBIO0 OIAMH-UHCTPYMEHTOB. AHAJIU3 3TUX JIAHHBIX JA€T BO3MOKHOCTh
0oJiee TOYHO BBICTpaUBaTh PEKIAMHYIO KaMITAaHUIO, IPYU HEOOXOJIMMOCTH MEHSISI TaAKTHU-
Ky WIH KaHal OOIIEeHHUS.

KonTposabHbIe BONPOCHI
[{udpoBbie cpeacTBa KOMMYHUKAIIUH.
HNHTepHeT Kak BUJ JJIIEKTPOHHON KOMMYHHKALIHAH.
[MuppoBasg kKoMMyHUKaIUsl OM3HECA.
MeXITUYHOCTHAS HHTEPHET-KOMMYHHUKAITHSI.
Digital-kananbsl KOMMyHHKALIHH.
[Tpenmy1iecTBa v HEAOCTATKU LU(PPOBBIX KaHATOB KOMMYHHUKAIUH.
9. YUro npencraBnsaroT coboit Digital-kommyHukanun?
10. HazoBute ocHOBHBIE UHCTPYMEHTHI digital-koMMyHUKaIMH
11. C To4ku 3peHus CyObEKTOB, MEKITY KOTOPHIMU MPOUCXOJAUT KOMMYHHUKAITUS
(oOmeH uH(bOpMalmeil), Kakue BUIbl HHTEPHET-KOMMYHUKAIIUI BbI 3HaETE?
12. HazoBute QpyHKIIMN HUPPOBBIX KOMMYHUKAIUN
13. KakoBsl cpeacTBa NocTpoeHus IU(POBO KOMMYHHUKAITUN?
16. HazoBure stnyeckue npooaemMbl HUPPOBOKH KOMMYHUKALIUH

ok wdE

INPAKTHYECKASA PABOTA Ne 11

Tema 3. IM®POBOM DTUKET B BU3HEC-CPEJIE



Heab: popmupoBanue 3HaHUI 00 0COOEHHOCTAX IU(PPOBHIX KOMMYHHKAIHI C
TOYKH 3pEHUS IPOPECCUOHATIBHOMN 1eATEIIbHOCTH

Bonpocs 1151 00Cy:KaeHust:
1. IlonsTue u npaBuia UOPOBOro ITUKETA.

Teoperuuyeckasi 4acThb

[{udpoBoit ATHKET — 3TO yCIIOBHAS CHCTEMa 3HAKOB, C IMMOMOIIBIO0 KOTOPHIX MPO-
UCXOJUT UACHTU(DUKAIUS TUIHOCTH, MOKHO CYAUTH O €€ TMPUHAIICKHOCTH K TOMY WA
WHOMY COOOIIECTBY.

[To MOHSTHRIM MPUYMHAM JIFOAW B ITUGPOBOM Cpejie CTATKUBAIOTCS C ITU(POBBIM
HEpPaBEHCTBOM (WM IU(POBBIM pPa3pbIBOM). SIBICHUE CBSI3aHO C U3MEHSIOUTUMUCS
TU(QPOBBIMHU TEXHOJIOTHUSMHU U PA3HBIM OITBITOM Ka)JI0TO YEIOBEKa.

[TpuHIMIBI IMGPOBOTO ATUKETA

— JICMOHCTpAIUs MO3UTUBHOT'O OTHOIIEHUS

— cybopauHanms

— CUMMETpPHS

— coOJII0ICHUE JTUYHBIX TPAHUI]

— yZI0OCTBO U SKOHOMHMSI PECYPCOB

— TpaguIus

— KOHBEHI[MOHAILHOCTD

— 0€30I1acHOCTD

— HM3MCHIEMOCTH

KonTpoabHbIe BONpocChI

. Jlalite onpenenenue udpoBOro 3TUKETA

. KakoBel npaBuina nudpoBoro 3Tukera?

. PackpoiiTe noHaTHE HETUKETA

. IaTepHeT Kak kaHaja MacCOBOM KOMMYHHKAITUU

. HazoBute npaBuna HeTukera

. ConnanpHble ceTh Kak cpeAcTBo digital-koMmMmyHUKaImi

. DIIEKTpOHHAS MOYTa KaK BUJl MHTEPHET-TEXHOJIOTUN

. HazoBuTe nosnoxxureabHbie 0COOCHHOCTH UHTEPHET-KOMMYHHUKAIIUN

. HazoBuTe oTpuiarenbHbie 0COOEHHOCTH UHTEPHET-KOMMYHUKAIIHH

10. OxapakTepu3yiTe MOHATHE MEXIMYHOCTHOW HHTEPHET-KOMMYHUKAIIUH
11. KakoBbI IpeuMyIecTBa U HEIOCTATKU ITU(POBBIX KAHAIOB KOMMYHUKAITAH?
12. Yto o3Ha4aeT MPUHITUIT CHMMETPHUH B ITU(DPOBOM ITUKETE?

13. Pa36op cuTyallMOHHbIX 3aaHUI

O 01N N WN

INPAKTHYECKASA PABOTA Ne 12

Tema 4. YIIPABJIEHUE KOMMYHUKAIUAMU B BUSHEC-CPEJIE
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Hean: dbopmupoBanne 3HAHWNA O 3HAYCHWU STHUKH JCIIOBBIX OTHOIICHWHA ISt
ycrnenrHoro npodeccronaia B busnec-cdepe.

Bonpocs 1151 00Cy:KaeHust:
1. CymHocTh U crieniu@uka 3TUKU JEI0BBIX OTHOIICHUH.

Teoperuuyeckasi 4acThb

OThKa — 3TO OJHA W3 JPEBHEHIMX oTpacied ¢uinocopun, HayKa O MOpPAIU
(HpaBCTBEHHOCTH). TepMHUH «3THKa» MPOUCXOJUT OT Tpedeckoro cioBa «ethos»
(«3TOC») — 0OBIUA, HPAB.

Mopais (ot naT. moralis ~ HpDaBCTBEHHBIN) — 3TO CHCTEMa dTUYECKUX IIEHHOCTEH,
KOTOpBIE MPU3HAIOTCS YenoBekoM. OHa perynupyer MmoBeJeHHe YeI0BeKa BO BceX ce-
pax oOIIECTBEHHOM YXKM3HU — B TPYC, B OBITY, B INYHBIX, CEMEHHBIX M MEIKIYHAPOTHBIX
OTHOIICHUSIX.

DTHKA JEIOBOTO OOIICHHSI — COBOKYITHOCTh HPABCTBEHHBIX HOPM W TIPABHII, pe-
T'YJIUPYIOIIUX TTOBEJACHUE U OTHOIIICHUS JIt0JIeH B MPO(GECCUOHAIBHON e TENHHOCTH.

HopMmebl u mipaBmiIa moBeeHUs, ACUCTBYIONINE B OOIIECTBE, MPEANMCHIBAIOT Ye-
JIOBEKY CITY>KUTh OOIIIECTBY, COIJIACOBBIBATh JIMYHBIC M OOIIECTBEHHbIE UHTEPECH. Mo-
paJIbHBIE HOPMBI OMTUPAIOTCS HA TPAAHMIIMKA M O0OBIYaM, a MOPAJb YUUT HAC JIeNaTh Ka-
JI0€ JIeJI0 TaK, YTOOBI OT ATOTO HE ObUIO IJIOXO JIFOISIM, KOTOPbIE HAXOIATCS PSAIOM.

OmHUM W3 OCHOBHBIX 3JIEMEHTOB KYJILTYPHI JCIOBOTO OOIICHUS SBJSETCS HPaB-
CTBEHHOE TMoOBeeHHe Iojneid. OHO omupaeTcs Ha OOIIEUeTOBEYECKHE MOpPATbHBIC
MIPUHITUIIEI 1 HOPMBI — YBa)KCHUE YEIIOBEYECKOTO JIOCTOMHCTBA, Y€CTh, OJIATOPOJICTBO,
COBECTh, YYBCTBO J0JITa U IPYTHE.

[TpodeccnoHaTbBHBIMA MOpaTbHBIMA HOPMaMH OBLTM W OCTAIOTCS BEXJIMBOCTD,
PEAYNPEAUTEIEHOCTh, TAKTUIHOCTb, TPYI0JIIO0HE.

KoHTpoJibHBIE BONIPOCHI

1. [IpaBuna 3¢pGHeKTUBHOTO CIIYIIAHUS.

2. Kakue MexaHu3Mbl CITIOCOOCTBYIOT BHEIPEHUIO B MPAKTUKY 3TUUECKUX HOPM?
3. YUro nmpencraBisget coO0r ITUYECKUN KOJeKC?

3. OxapaktepusyiTe npeaMeT MpoPeCcCUHOHAILHON ITUKU

4. PackpoiiTe CyIHOCTh MPUHIIUIIOB OU3HEC-ITUKETA

INPAKTHYECKASA PABOTA Ne 13

Tema 4. YIIPABJIEHUE KOMMYHUKAIUAMU B BUSHEC-CPEJIE

Heanb: dopmMupoBaHue 3HAHMK O 3HAYCHHHM ITHUKH JCIOBBIX OTHOIICHUN IS
yCHenrHoro npodeccuonaia B OuzHec-cdepe.

Bomnpoce! pist 00cyKaeHus:
1 CymHocTh 1 cienr$uKa STUKH JISTOBBIX OTHOIIICHUH.



Teopernueckast 4acTb

JIeoBOM ATHUKET — 3TO CBOJ MPABWJI MOBEJICHUS B JEJIOBBIX, CIYXKEOHBIX OTHO-
meHusax. OH ABIAETCS BaXHEUIEeH CTOPOHOM MOpasik MPOoheCCUOHAIBHOTO MTOBEICHUS
JICJIOBOT'O YEJIOBEKA.

XOTs 3TUKET W IpeIoaraeT yCTaHOBJICHUE JIMIb BHEITHUX (POpM MOBEIAEHUS,
HO 0€3 BHYTPEHHEH KyJIbTypbl, 0€3 COOMIOICHUS ITUIECKUX HOPM HE MOTYT CJIOKHUThCS
HACTOSAIIME AETI0BbIe OTHOIIEHUS. J>keH Arep B cBOeM KHUTE «/leJ0BOM ATUKET» OTME-
YaeT, YTO KaxKJas npoosema, CBI3aHHAs C ITUKETOM, HAUMHAsl OT XBACTOBCTBA U KOHYAsI
OOMEHOM TOapKaMH, JTOJDKHA PEIIaThCs B CBETE ATUYECKUX HOPM. J[emoBOM 3THKET
MPEANUCHIBACT COOIIOJICHUE MPABUI KYJIBTYPHOTO MOBEICHHUS, YBAKUTEIBHOTO OTHO-
HICHHS K YEIIOBEKY.

DTHUKET BBIpaXKaeTCs B CaMbIX Pa3HBIX CTOPOHAX Hallero nomeaeHus. Hanpumep,
ATUKETHOE 3HAYEHUE MOTYT UMETh Pa3HOOOpa3HbIC JBUKEHUS YEJIOBEKA, MO3bI, KOTO-
pbie oH npuHuMaeT. CpaBHUTE BEXKIIMBOE IMOJIOKEHHUE JIMIIOM K COOSCETHUKY U HEBEK-
JUBOE — CIMHON K HeMmy. Takoi STHKET Ha3bIBaeTCs HeBepOalbHBIN (T.e. OecciioBec-
HbIi1). OJIHAKO CaMyI0 Ba)KHYIO POJIb B 3TUKETHOM BBIPAKEHUM OTHOIICHHUH K JIFOASM
WUTPAET PEYb — 3TO CIOBECHBIN ITHKET.

KoHTpoJibHBIE BONIPOCHI

5. KakoBbl 3aKOHOMEPHOCTH MOBEACHUS, OOYCIOBICHHbIE YUCICHHOCTBIO IpYII-
IIbI, KOJUIEKTHBA, MEXKJIMYHOCTHBIMA KOMMYHMKALMSIMU, CTHJIEM PYKOBOJICTBA, OTHO-
HIEHUSMH YICHOB KOJUIEKTUBA?

6. KakoBbl OBIBAIOT CTHIIM B3aMMOCHCTBHS PYKOBOJIUTEIS C TIOJYUHEHHBIMH?

/. KakoBa posp 001eHus TPU B3aUMOJEHCTBUU B TPYJIOBOM KOJUIEKTHBE?

8. OxapakTtepusyiTe (aKTOPhI YCIEITHOTO OOIICHHS.

9. Uewm oTiHMuaroTcs MY>KCKOHM M )KEHCKUN CTHIIA OOIICHUS?

INPAKTHYECKAS PABOTA Ne 14
Tema 4. YIHIPABJIEHUE KOMMYHUKALNIUAMU B BUSHEC-CPEIE

Heab: dopmupoBaHrue 3HAHWK O 3HAYCHHM DTUKHU JCIOBBIX OTHOIICHUN IS
ycrnenHoro npodeccruonaiia B Ousnec-cdepe.

Bonpocs 17151 00CyKaeHust:
1. YpaBnenue KOH(MIMKTaMHU.

Teoperuyeckasi 4acThb
KondmukT (ot nat. conflictus — CTOTKHOBEHHE) — 3TO CTOJKHOBEHHE TIPOTHUBOIIO-
JIO)KHO HaIpaBJICHHBIX LIEJIEH, HHTEPECOB, MO3UIINN, MHEHUH, TOYEK 3PEHUH, B3TJISII0B
MapTHEPOB 10 OOIICHUIO.
B nicuxonoruu BeIIETSIOTCS CIEAYIONINE TUTTH KOH(DIUKTA.



BHYTpUIHMYHOCTHBIN KOH(IUKT BOSHUKAET M3-3a COCTOSIHUS HEYIOBJIETBOPEHHO-
CTH 4YeJIOBEKAa KaKUMHU-THOO 00CTOSATEIHLCTBAMU €r0 KU3HH, CBSI3aHHOTO C HAJIMYUEM Y
HEro MPOTUBOPEYAIIUX APYT APYTy UHTEPECOB, CTPEMIICHUN U TOTPEOHOCTEH.

MexXTUYHOCTHBIM KOH(IJIUKT SIBJISIETCS CAMbIM PAacHpOCTPAHEHHBIM TUIIOM KOH-
(bauKTa; OH BOZHUKAET MEXIY JIIOAbBMHU M3-32 HECOBMECTUMOCTH MX B3TJISI0B, UHTEPE-
COB, IIeJieH, TOTPeOHOCTEMH.

MexrpynnoBoil KOHMIUKT MPOUCXOAUT BCIEACTBUE CTOJKHOBEHHUS MHTEPECOB
Pa3JIMYHBIX TPYIIL.

KoH(mmKT MeX Ty Tpynmoi U JIMIHOCTBIO TPOSBIIIECTCS KaK MPOTHBOPEUNE MEXK-
Iy OKHUJIAHUSIMU OTJEIBHON JTUYHOCTH U CJIOKHMBIIMMUCSI B TPYNIIE HOPMAMHU MOBEJE-
HUS U OOIIEHUS.

Bo3HnukHOBeHHE KOH(MIUKTa BO3MOXKHO MO pPa3HbIM NPUYMHAM U OOCTOATEIb-
CTBaM, HalpUMEpP, OH MOXET SIBISATHCS PE3yJbTaTOM HEIOCTATOYHOTO NMOHMMAaHUS B
mpoliiecce OOIIEHMs, HEBEPHBIX MPEJIOIOKEHUN MO0 OTHOIICHHUIO K JIEUCTBUSIM coOe-
CEJIHMKA, pa3IMUMi B IJIaHAX U OlleHKaxX. [IpuunHamMu KOHQIIHMKTA MOTYT OBITh: UHIU-
BUJTyaJIbHO-JTMYHOCTHBIE OCOOCHHOCTH MapTHEPa MO OOIIECHUIO; HEYMEHHE (HEeKETIaHue)
KOHTPOJIMPOBATh CBOE MOIIMOHATILHOE COCTOSIHUE; OECTAKTHOCTh U OTCYTCTBHE >KeJa-
HUS TPYJIUTHCS, a TAKXKE TOTEepsi MHTEpeca K padoTe.

['maBHYIO pOJIb B BOBHUKHOBEHUH KOH(MDIUKTOB UTPAIOT KOH(PIUKTOTEHBI — CIIOBA,
nevctBus (Wi Oe3/IeHCTBHSI), CIOCOOCTBYIONIUME BO3HUKHOBEHHUIO M Pa3BUTHIO KOH-
¢baukTta. OgHako caMm 1Mo cede «KOH(MIUKTOTeH-OJMHOYKa» HE CIIOCOOEH MPUBECTH K
KOHQIUKTY. s 3TOro nomkHa BO3HMKHYTH IE€MOYKa KOH(IMKTOI€HOB — UX ACKaja-
1Y, T. €. KOrja Ha KOH(JIMKTOIEH B HAIll aJJpeC MbI CTapaeMcs OTBETUThH 00JIe€ CHUIIb-
HBIM KOH(JIMKTOT€HOM, YaCcTO BbIOMpasi CaMblil CHUIbHBIN U3 BCEX BO3MOKHBIX.

KonTpoabHbIe BONPOCHI

UTo Takoe «KOMMYHHKATUBHBINA Oapbep B OOIIEHUN»?
[lepeuncnvure OCHOBHBIC BUJIBI OAPHEPOB B OOIIICHUH?
KaxoBsl akTopsbl, BIHSIONIME HA BOZHUKHOBEHHE 0aphepoB B OOIIICHUH?
KakoBbl MepbI MpoUIaKTUKH BOZHUKHOBEHHS! OapbepoB B OOIIEHUHN?
Urto npeacTaBisitoT co00if KOMMYHUKATUBHBIE Oapbhepbl OTHOIICHUS ?

ok whE

INPAKTHYECKASA PABOTA Ne 15
Tema 4. YIIPABJIEHUE KOMMYHUKAIUAMU B BUSHEC-CPEJIE

Hean: dbopmMupoBaHwe 3HAHWNW O 3HAYCHWHM STHUKH JCIIOBBIX OTHOIICHHWH IJIs
ycrnenrHoro npodeccronaa B usnec-cdepe.

Bomnpoce! pist 00cyKaeHus:
1 Manunynsuuu B 1€JI0BOM OOLICHUH, UX XapaKTEPUCTHKA.

Teoperuueckasi 4acTh



Manunynasmun — 370 (pOpMbl MEKITMYHOCTHOTO B3aUMOJICHCTBUS, IPU KOTOPBIX
BIMSHUE I1a TApTHEpa C LEJIbI0 JOCTWKEHUS CBOMX HAMEPEHHH OCYIIECTBIIIETCS
CKpBITHO. BmecTe ¢ TeM MaHUMysIus (Kak Mpoliecc) MpeanonaraeT 00beKTUBHOE BOC-
IOpUATHE TTApTHEPA IO OOLIEHUIO, CKPBITHIM € BBICTYNAET CTPEMIICHHE MaHUIIYJISTOpa
NOOUTHCS KOHTPOJISL HaJ MOBEACHUEM U MBICIISIMU IPYTOr0 YeJIOBEKa.

MaHunyssius MPEerMYIIECTBEHHO HCIIONIb3YETCSl HEMOPSAOYHBIMHU JIIOJBMH B
Ou3Hece, TOProBi€ U JAPYTUX JEIOBBIX OTHOILIEHUSX, a TAKKE€ B CPEJICTBAX MacCOBOM
uHpOpMaIH, KOTJa PEaln3yloTCs KOHLEIIUN «YEPHOI» U «Cepoi» Mporaratibl.

IIpn 5TOM BIIaJIeHHE U UCIIOJIB30BAHUE CPEACTB MAHUIYJIITUBHOTO BO3JECUCTBUS
Ha JpYyTHUX JIIOJEH B J1e10BOM cdepe, Kak MpaBUilo, 3aKaHIMBAETCS ISl YEJIOBEKa mepe-
HOCOM TaKHX HaBBIKOB M B OCTajJbHbIE cpepbl B3auMOOTHOIIeHUN. CuiibHEee U ObIcTpee
BCETO pa3pyIlIAIOTCSA OT MAHUITYJISILUA OTHOLICHUS, IIOCTPOCHHBIE HA IPUHIMUIIAX MOPSI-
JIOYHOCTH, JIIOOBH, APY>KOBI ¥ B3AMMHOM MPUBSI3aHHOCTH.

3HaHue MeXaHu3Ma (YHKIUMOHHPOBAHMS YJIOBOK IMOMOKET JIEJIOBOMY YEJIOBEKY
3(p(EeKTUBHO HEUTPATU30BaTh WX B PA3JIMYHBIX CUTYalHUsAX MOJEMHUKH U CIOpPA, YTO
MO3BOJIUT EMY HE CTaTh 0OBEKTOM MAHMITYJISLIMUA CO CTOPOHBI O€3HPABCTBEHHBIX OIIIO-
HEHTOB.

KoHTpoJibHBIE BONIPOCHI

Yro npeacTaBisoT co00H MaHUITYJISILIUK?

Kakue cymecTByroT MaHUMIYJISIUUN B OOILIEHUH?

KakoBo 3HaueHre MaHUMTY AN ?

Yo nmpeacTaBisitoT cO00M NCUXOJIOTUYECKUE YIIOBKU?

B dem 3aknrouaerca ynoska «Pazapaxenne onmoHeHTa»?
B ueM cyTh ynoBKH «ITO OaHAIBHO»?

B dem cyTh ynoBku «JI0XKHBIN CTBII)?

Pa300p cuTyallnoOHHBIX 3a/1aHUI

NN

INPAKTHYECKAS PABOTA Ne 16
Tema 4. YIHIPABJIEHUE KOMMYHUKALNIUAMUAU B BUSHEC-CPEIE

Hean: dbopmupoBaHwe 3HAHWNW O 3HAYCHWHM STHUKHU JCIIOBBIX OTHOIICHHWH JIs
ycrnenHoro npodeccronaia B usnec-cdepe.

Bonpocs 17151 00CyKaeHust:
1. IIpyHIMIIBI HO3UTUBHON KPUTUKHU

Teoperuuyeckasi 4acTh
CnoBO «KpUTHKa» MPOUCXOIUT OT rpeueckoro kritike — uckyccTBo pa3douparts u
MMEET HECKOJIBKO 3HAYCHUN:
a) 00CyXJIeHHE C TIENbIO JaTh OIICHKY;
0) oTpUIIaTEeNbHOE CYXKJEHHUE C IIENIbI0 YKa3aHUS HEJIOCTATKOB;
B) IIPOBEPKA TOCTOBEPHOCTU YETO-TO.



B nemoBoli mpakTUKE pa3nuyaroT TAKWE BUIBI KPUTHKH, KAK: KPUTHUKAHCTBO,
MICEBJOKPUTUKA U KPUTHKA.

[To3UTUBHON KPUTUKE CBOMCTBEHHBI CIEAYIOIINE XapaKTEPUCTHKU:

1. Ona Bcerga cuTyaTUBHO YMECTHA, TO €CTh OCYILIECTBIISIETCS B TOM MECTE U B TO
BpeMsi, KOTJ]a OT Hee €CTh CO3UaTeNbHas MoJib3a (Ha JIEJI0BOM COBEIIaHUH, HA JTUCKYC-
CUH, Ha KOH(EPEHIIMHU, Ha JISJIOBOM Oecesie u 1p.).

2. Kputrka no3uTuBHAs OCYIIECTBIISECTCS B MPUCYTCTBUU O0bEKTa KPUTUKHU. 3a-
MEUYaHUA O KOM-TO WA O €r0 MOCTYNKAaX, BBICKA3aHHBIC TPETHEMY JIMIY B OTCYTCTBHUE
BTOPOTO, KaK MPaBUJIO, CO3MAIOT MOTEHIIMATBLHO KOH(MDIUKTHYIO CHUTyaruio. ABTOp 3a-
MEUYaHUN HE MOXKET OBITh yBEpeH B KOH(MUICHIIMATHLHOCTH Pa3rOBOpPa, a JOBEPECHHOE
JIMII0 MOKET BOCIOJI30BATHCS MOJYYEHHON MH(OpMAIIMEN U pacHpOCTPAHUTh €€ WU
nepeaaTb TOMy, O KOM HJIET Pedb, HO YK€ B HCKaXECHHOM, Me(HOPMUPOBAHHOM BHJIE, C
n00aBIeHNEM COOCTBEHHBIX KOMMEHTapueB. [loaToMy 1enecooOpa3HO KPUTHKOBATH
YTO-11M00 B MPUCYTCTBUH CAMOTO YE€JIOBEKA, JOMYCTUBIIETO OMIUOKH.

3. [IpenMeToM KpUTHKU SIBISIFOTCS JI€JIa U MOCTYIIKU, HEBEPHBIE WM COMHUTEI b-
HBbIC YMO3aKJIIOUCHHUS, BHICKA3bIBaHUS, PACCYKICHUS, OMMUOKH, JOMYIICHHbIE B padoTe,
HeIpaBUJIbHBIC JCHCTBUS, a HE JIMYHOCTh YEJIOBEKA, €r0 OCOOEHHOCTH, XapaKTep, YM-
CTBEHHBIU IIOTEHUMAI U T. II.

4. IleficTBeHHast, 0OBEKTHUBHASI KPUTHUKA OMHUPAETCS Ha KOHKPETHbIE (PaKThl U ap-
TYMEHTHI, Ha JI0Ka3aTEIbCTBA, 4 HE HA «BKYCOBBIE CYXICHHUS» WIIA BBIMBILLICHHBIE CIO-
JKETBHI.

5. KoHeuHol 1enbl0 KpUTUKH SIBIIAETCA PELICHUE, TOMOTAIONIEe N3MEHNUTh CUTY-
allli0, KOHKPETHBIC TPEIIOKEHNS MO0 YCTPAHEHUIO HEJOCTATKOB, MO CHATHUIO BO3HHUK-
mux npoosiem. Kputuka — 310 He XJIaJHOKPOBHOE, HE3AMHTEPECOBAHHOE OMKCAHUE Jie-
J1a, OHA MPEANOJIAraeT aKTUBHOE, MPUCTPACTHOE OTHOUICHHE, 3aMHTEPECOBAHHYIO B
YIYUIICHUH JIeJ1a MO3ULIHIO.

6. Llenb KPUTUKYIOIIETO 3aKJIFOYAETCS] B TOM, YTOOBI BBISIBUTH JIEHCTBUTEIILHbBIE
MPUYUHBI JOMYIIEHHBIX OMIMOOK M MPEAJIOKUTh KOHCTPYKTUBHBIC IIIard MO UX yCTpa-
HEHMUIO.

7. Kputnka momkHa ObITh miaasimein. Korga o kputruke roBopsT MeTaopuieckH,
4acTO YHOTPEOJSIIOT Takhe o0pa3bl, KaK «KPUTUYECKUE CTPENb», «yAapbl KPUTHKNY,
«TaKOM-TO MOMAa MOl KPUTHUECKUI 00cTpe», u T. 1. Bce 3Th XapakTepucTUKN UMEIOT
OTHOULIEHHUE K pa3pyLIMTENIbHON KpuTHKE. Llenb ee, kak mpaBuio, HE KOHCTPYKTMBHA,
OHa HAIpaBJICHA HA MOJABJIECHUE TE€X, KTO MBICIUT U MOCTYNAET NHAYE, YEM KPUTHUKYIO-
i, Takas KpUTHKa WHOT/Ia ObIBAET MOJIE3HOM: €CJIM Ha JIOPOre JIEKUT KaMeHb U Me-
1aeT npoe3ay, €ro, HECCOMHEHHO, HYKHO yOpaTh — MEPEHECTU, pa3pyIIUTh, OTOPOCUT.
Ho coBcem apyroe neno, Koraa B JI€JI0BOM OOIIEHUH pa3pylieHue (JTUYHOCTH, OTHOIIIE-
HUM, JIeJ1a) CTAHOBUTCS TJIABHBIM U €UHCTBEHHBIM HANpaBICHUEM KPUTHUKH, KOTJa OHA
BUJIUTCS OPYJUEM pa3o0adeHus U MpecieIOBaHMUS.

KoHTpoJibHBIE BONIPOCHI

1. Kputuka B nemoBom oOmieHuu. [IpaBuiia mo3sUTUBHOM KPUTHUKH.
2. TexHnKa HEUTpaIU3aIuy 3aMeYaHU.

3. IIpaBuiia koMITMMEHTA B JieiioBoM obmennu. KynbpTypa criopa.



4. Yto npeAcTaBiasieT KPpUTHUECKUI HATIOT?
5. Pazbop cuTyalmoHHbIX 3aaHUN



4. JUTEPATYPA U UHOOPMAIIMOHHOE OBECIIEYEHUE

OcHoBHas nuTeparypa:

1. baiitaco, P. P. [lenoBbie kommynukauuu / P. P. BaittacoB. — CaHKT-
[TetepOypr : Jlanp, 2024. — 256 c¢. — ISBN 978-5-507-47988-7. — Tekct : 21eKTPOH-
Heii  //  JlaHp : AJICKTPOHHO-O0MOIMOTEUHAs cucTema. - URL:

https://e.lanbook.com/book/362888, sx3eMIIsspoB HEOrPAaHUUESHHO

2. lonroa, U. B. JlenoBas 3THKa U 3TUKET B cepe IeTOBBIX KOMMYHUKAIIUN
: yueOonuk s By30B / U. B. Jlonrosa. — Cankt-IletepOypr : Jlans, 2024. — 508 c. —
ISBN 978-5-507-49070-7. — Texct : o1nexkTpoHHBIM // JlaHb : SIJIEKTPOHHO-
oubnmuorteunas cucrema. — URL: https://e.lanbook.com/book/405551, sk3emmisspoB
HEOTPAaHUYCHHO

8.1.2. IlepeyeHb JOMOTHUTEILHOMN JTUTEPATYPHI:

1. llymna, H. B. OcHoBBI fgenoBoit KyiabTyphl. [IpakTukym : yuebHOE moco-
oue / H. B. Ilymmna, I'. A. baunypa, H. A. CenoBa. — 2-¢ u3a., crep. — CaHKT-
[TeTtepOypr : Jlanp, 2024. — 136 c¢. — ISBN 978-5-507-47686-2. — TekcT : 21E€KTPOH-
vt //  JlaHp : AIEKTPOHHO-OUOIMOTEYHAsT  cUCTeMa. - URL:
https://e.lanbook.com/book/404027, >x3eMIIIpOB HEOTPAHUYCHHO

2. Otuka npodeccuoHalbHON AesTeNbHOCTH : yueOHoe mocobue / H. B. Bo-
po6beBa, H. B. bannuxkoga, J[. O. I'paueBa [u ap.]. — CraBponons : CT'AY, 2022, —
92 c¢. — Tekct : snexkTpoHHbIN // JlaHb : 3JIEKTPOHHO-OMOMUOTEUYHAS CHCTEMA. —
URL: https://e.lanbook.com/book/323606, sx3eMIuisipoB HEOrpaHUICHHO

NnTepHeT-pecypcesl:
1. Mup ncuxonoruu — Pexxum noctyna: http://psychology.net.ru/
2. Ilcuxomorus oO1eHus — Pexum JOCTyTaA:
https://psychologyofcommunication.jimdofree.com/
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BBEJAEHUE

BrImonHeHNe caMOCTOATETbHONW paboThl TpeOyeT MPOSIBICHUS TBOPUYECTBA, YMe-
HUS OTOMPATh HEOOXOIUMBINA MaTeprall U aHATH3UPOBATH HHPOPMAITHIO.

VY4eOHBIN TUIaH BHICIIUX y4eOHBIX 3aBEJCHUH TMpeaycMaTpUBACT CaMOCTOSITEINb-
HO€ peIlIeHHEe CTYJACHTAMH CUTYallMOHHBIX 3aJaHWi MO TUCIUIUIMHE «JleloBbie H
digital-koMMyHHKanMu B OU3HEC-CpeNie», KOTOpas SBISCTCS Ba)KHBIM 3BEHOM B BbIpa-
OOTKE CTYJCHTaMH HAaBBIKOB CaMOCTOSTEIBHOIO HM3yYeHHUS HAyKH W MPUOOPETCHUU
OIBITa CAMOCTOSITEIILHOTO TIOIYYCHHUS Y HAKOIUICHUS 3HAHWMA, YTO HEOOXOJUMO OyIy-
HIeMY JHUILIIOMHPOBAHHOMY OaKallaBpy B €r0 TPYAOBOH JESITCILHOCTH.

Hacrosimue wmetoawueckne yka3zaHWs O0003HAYAIOT IOPSJIOK BBHITIOIHCHHS U
oopMIICHUSI CaMOCTOSTENBHOU paboThl. TeopeTndueckas 4acTh pabOTHI TOKHA OTpa-
aTh MOHUMAHUE CTYJICHTOM TEOPETHYCCKOT0 3HAYCHHWs HCCIIeIyeMoro Bompoca. B
UTOTE CTYJEHT JIOJDKEH IMOKa3aTh CBOIO MOATOTOBICHHOCTh K CAMOCTOSTEIHBHOMY BBI-
TIOJTHEHUIO KOHKPETHOM HCCIIENOBATEIbCKOW M aHATMTHYSCKOW pabOThl TIO0 M3YyUEHHUIO
0COOEHHOCTEW KOMMYHUKAIUH B JIEJIOBOM CpeJie.



1. OBIIUE TPEBOBAHUA

BrlnonHeHne caMocTosTENbHONU pabOThI, SBISETCS CAMOCTOSITEIbHONW y4eOHOM
paboTol CTyJeHTa, IPU STOM IIeJib €€ BBIIOJHEHUS COCTOUT B CUCTEMATHU3alluu 3Ha-
HUM U TIpeJicTaBlIeHU 00 0COOCHHOCTSIX JIETOBOTO OOIIEHUS B CEPBHUCE.

CamocrosiTenbHas padoTa COCTOUT U3 PEHICHUS 33/1a4 U CUTYallMOHHBIX 3a1aHUM.
Br16op BapuaHTa caMOCTOSITENHHOW paOOThl MPOU3BOIUTCS IO Tabiuie 1, Ha mepece-
YEHUU CTOJOIOB M CTPOK, COJAEPKAIIMX 3aryiaBHYI OYKBY (haMHJIMK CTYJIEHTa W I10-
CIIETHIO0 Py HOMEpa 3a4ETHON KHUKKH.

[lepen BBIMOTHEHHEM CaMOCTOSTEIIHFHON Pa0OTHI CTYACHTY HEOOXOAMMO:

- U3YYUTh TEOPETUUYECKUN U MPAKTUUECKUUA MaTepuall B COOTBETCTBYIOIIUX HC-
TOYHUKAX JIUTEPATyPhl IO JAHHOU AUCIUILINHE;

- 03HAKOMHUTHCSI CO CTATUCTUYECKUMH JTAHHBIMH, IMYOIUKYEMbIMH B MEPHOINAYE-
CKOM NeYaTH U B CTATUCTUYECKUX COOPHUKAX;

- O3HAKOMHTBCS CO CTAThSIMU MEPUOANYECKON MME€YATH, OCBEIIAIOIIMMH BOIPOCHI
CaMOCTOSATENIbHON paOOTHI.

BrimonHsiemasi camocrtosiTesbHasi paboTa JOKHAa COOTBETCTBOBATH BAapHAHTY,
coJiep>KaHre BOMPOCOB JOJKHO OBITh PACKPHITO MOJHOCTHIO, IPU 3TOM HEOOXOAMMO
n30erath MIA0JIOHHOTO TEPENUCHIBAaHUS TEKCTOB Y4ueOHUKOB. Jljis JoKa3aTeiabCcTBa
OTPE/ICICHHON 3aKOHOMEPHOCTH, 0OOCHOBAHMS BBIBOJOB TPEOyeTCS MPUBECTH IUP-
pOBOI MaTepuall, KOTOPbIM CIYXKUT JoKazaTelbHOU Oa3oii. IIpu pemieHun mocras-
JIGHHBIX 3aJlady HEOoOXOJMMO HCIOJIb30BaTh 3HAHUS, MOJYUYEHHBIE MPHU CAMOCTOSI-
TEJIbHOM M3y4YeHUU Matepuana. Pabora qomkHa ObITh HallMcaHa IPaMOTHO U pa30op-
YUBBIM MTOYEPKOM. OTBETHI HA BOMPOCHI CAMOCTOSITEILHON pabOThl JOJKHBI OBITh KOH-
KPETHBIMH, TOYHBIMU, 0€3 JIMIIIHUX OTCTYIUICHUH. B mpoiiecce caMOCTOSATENLHOTO U3Y-
YEHHUsI MaTepuasa U BBINOJHEHUSI CAMOCTOSITEILHON pabOThl CTYJEHTHI MOTYT MOJIb30-
BATbhCs KOHCYJIbTALIMEN NPENOAABATENEH.



2. BAPUAHTHI CAMOCTOSITEJBHO BBINTOJTHAEMOM PABOTHI

Tadoauna 1 — Tabianna BapuaHToB

[lepBas OykBa hamumn Howmep Teopernueckue HHHHBHHyag]LHHH
TBOPUYECKHUH TIPO-
CTyJICHTa 3aIaHus BOIPOCHI KT
ALK H, T 1 1 1
B,E.E, 3 2 2 2
B, U, M, II 3 3 3
I'K, P, 1] 4 4 4
I, JL, C, I, 9) 5 5
Y, 0,3, 1O 6 6 6
O, X, Y, I, A 7 7 7
3agaumn

[Ipaktnueckas 3amaya 1. Haltu B XyIOKECTBEHHOM JIUTEPATypEe W 3aMMCATh
IpUMEPHl MEXaHU3MOB TepIenIuu (PparMEeHThl TEKCTa C YKa3aHUEM Ha3BaHUS MPOU3-
BeJleHUs U aBTopa). [IpoaHanu3upoBaTh OTPHIBOK, MPEICTABICHHBIN HIDKE, B KAUECTBE
npuMepa, ONpeAeInuTh TUIIOBYIO CXEMY MEpPLENINH, CUCTEMAaTUYECKHE OIMOKU COIHU-
aJIbHOTO BOCIIPUSITHSI.

«Y IUBUTENILHOE JIe7I0, Kakasi MojiHash ObIBaeT WIUTIO3USI TOTO, YTO KPacoTa €CTh
no0po. KpacuBas keHIIIMHA TOBOPUT TUIYHMOCTH, ThI CIYIIACIIb U HE CIBIIIUIID TIIYIO-
CTH, a CIBIIIMIIL YMHOE OHa rOBOPHUT, JIE€JAET TaJlOCTH, & Thl BUJUIIb YTO-TO MHIIOE.
Korna e oHa He TOBOPHUT HU TIIYNOCTEH, HU TaJOCTEN, a KpacuBa, TO CeHyac yBeps-
€lIbCs, YTO OHA 4yJ0 Kak yMHa W HpaBcTBeHHa» (JI.LH Toncroit. «KpeiiuepoBa coHa-
Ta»).

[IpakTnueckas 3amaya 2. HalWTu B XyIOKECTBEHHOM JIUTEPATypEe W 3alMCaTh
pUMEPHl MEXaHU3MOB TIepIeNIu (PparMeHThl TEKCTa C YKa3aHUEM Ha3BaHUS MPOU3-
BeJleHUs U aBTopa). [[poaHanu3upoBaTh OTPBHIBOK, MPEICTABICHHBIN HIKE, B KAaUeCTBE
pUMeEpa, ONPECTUTh TUTIOBYIO CXEMY MEPIEIUN, CUCTEMATHYECKHUE ONTUOKU COIU-
aJIbHOTO BOCTIPUSITHSI.

«KpacoTa npou3BoAUT COBEpUIEHHBIE Uyneca. Bce qylieBHbIe HEIOCTATKU B Kpa-
CaBHUIIE BMECTO TOT'0, YTOOBI MPOU3BECTU OTBpAIICHUE, CTAHOBITCS KaK-TO HEOOBIKHO-
BeHHO npusiekarenbHby (H.B.I'orons. «HeBckuii mpocnekT).

[Ipaktnueckas 3amada 3. HallTu B XyHOKECTBEHHOM JIUTEpPAType W 3amucath
MIpUMEPbl MEXaHU3MOB Tiepleniuu (PparMeHThl TeKCTa ¢ yKa3aHWEeM Ha3BaHUs MPOM3-
BeJIcHUS U aBTopa). [IpoaHanm3upoBaTh OTPHIBOK, MPEICTABICHHBIN HUXE, B KAUECTBE
puMepa, ONpeeIuTh TUIIOBYIO CXEMY MEPIENIUU, CUCTEMATUYECKUE OIIMOKU COIU-
aJIbHOTO BOCTIPUSATHS.

«Ha nem Obu1 uepHBI Ppak, MOOENEBIINN yKe IO IIBaM, MAaHTAJIOHKI JICTHHE...
MOJT UCTEPTHIM YEPHBIM TAJICTYKOM Ha >KEJITOBATOW MaHUIIKe OyecTen (panbIuBbIi al-




Ma3, IiepiiaBasi nuisina, Ka3ajaoch, BUJEIa U BEIPO U HEHACTbe. BeTpeTsick ¢ 3TuM 4e-
JIOBEKOM B JIECY, BbI MPUHSIU ObI €ro 3a pa300iHKKa; B OOIIECTBE - 32 MOJUTUYECKOTO
3aroBOpILKKA; B MEpeAHEeN — 3a map JlaTaHa, TOPTYIOUIEro AIUKCUPAMH WU MbIIIbS-
kom» (A.C.IlymkuH. «Erunerckue Houmn»).

[TpakTuueckas 3amada 4. [IpoaHanu3upyiTe CUTyaIlio, pa3paboTaiiTe MEXaHH3M
KPUTHKHU IS He€, MPOBEIUTE JAUCKYCCHUIO IO OOCYKICHHUIO IpeaaracéMbIX BapHaHTOB
KPUTHKH, BEIOEpHUTE HanboJiee KOHCTPYKTUBHBIC PUEMBI.

Curyanus. [ToqunHeHHBIH BaM paOOTHHUK, TATAHTIMBBIA CIICIIHATIKCT TBOPUYCCKO-
IO THITa, B BO3pacTe, 00J1a/aeT CTaTyCOM M JIMYHOCTHBIMH JOCTHKCHHUSIMH, TOJIB3YETCS
OO0JIBIIION TOIMYJIIPHOCTHIO Y JCIIOBBIX MApPTHEPOB, peIlaeT J0bIe MPOOIeMbl U BEIH-
KOJICITHO B3aMMOJCHCTBYET. BMecTe ¢ TeM, y Bac He CIIOKIIMCH OTHOIICHHS C 3TUM pa-
ootHukoM. OH HE BOCIIPUHUMACT Bac KaK PYKOBOJHWTEINS, BEIET ce0s JOCTATOYHO ca-
MOYBEPEHHO M aMOHUIIMO3HO. B ero paboTe BBl HAIUIM HEKOTOPHIC HEJIOYCTHl M PEIIMIN
BBICKa3aTh €My KPHUTHUYCCKHC 3aMEUaHUs, OJIHAKO Balll MPESABIAYIIUNA OIBIT CBHJICTCIb-
CTBYET O €TI0 HEraTUBHOW pEaKIMH Ha KPUTHKY: OH CTAHOBUTCS Pa3IpaKUTCIBHBIM H
HACTOPOKCHHBIM.

Kaxk Bectu ce0s?

[Ipaktuueckas 3amada 5. [Ipoananusupyiite CuTyaluio, pa3padoTaiTe MeXaHu3M
KPUTHUKHU JJI1 HEE, MPOBEIUTE JUCKYCCUIO TIO OOCYXKIECHUIO TMpeJjlaracMbIX BapuaHTOB
KPUTHKH, BBIOEpUTE HAan00JIee KOHCTPYKTUBHBIC MPUEMBI.

Bcenen 3a kpaTKuM BBITOBOPOM BBl CKazai paOOTHUKY HECKOJIBKO MPUSTHBIX
cioB. HaOmronas 3a mapTHEpoOM, BBl 3aMETHIIM, YTO €ro JIMI0, IMOHAYaly HECKOJbKO
HaIpsbkKeHHoe, ObICTpo noBeceneo. K ToMy ke OH Havyall Kak Bcerja IIyTUTh U Oasary-
PHUTB, paccKasall Mapy CBEKHUX aHEKJOTOB M MCTOPHIO, KOTOpask CErOAHS MPOU30LUIA Y
HEro B AoMe. B KoHIle pa3roBopa BbI MOHSJIM, UTO KPUTHKA, C KOTOPOM Bl HaYalIu pas-
TOBOp, HE TOJILKO HE ObLJIa BOCTIPUHSTA, HO U Kak Obl 3a0biTa. BeposiTHO, OH yCibIIal
TOJIBKO MPUATHYIO YaCTh pa3roBopa.

UTto BBI peNIpuMeTe?

[Ipaktuueckas 3amaya 6. [Ipoananusupyiite cCuTyaiuo, pa3padoTaiTe MEXaHU3M
KPUTHKHU U1 HEE, MPOBEIUTE JUCKYCCHUIO MO OOCYKIEHHUIO MpelaraéMblX BapHaHTOB
KPUTHUKH, BIOEpUTE HanOoIee KOHCTPYKTUBHBIE TPUEMBI.

Beskuit pa3, korga Bl BEETE CEPBE3HBIM Pa3roBOp € OJHOM W3 BAlIMX MOAYH-
HEHHBIX, KPUTUKYETE €€ padoTy U CIIpallluBaeTe, IOYEMY OHA TaK MOCTYIAET, OHA OTJIe-
JIBIBAETCS. MOJTYaHUEM. BaM 3TO HENPHUATHO, BBl HE 3HAETE TOJIKOM, C YEM CBSI3aHO €€
MOJYAaHUE, BOCIPUHUMAET OHA KPUTUKY WJIU HET, BBl PACCTPAUBAETECH U 3JIUTECH.

YTO MOXHO MPEANPUHATH, YTOOBI U3MEHUTH CUTYaIUI0?

[Ipaktuueckas 3amayda 7. [Ipoananusupyiite cCuTyauto, pa3padoTaiTe MexaHU3M
KPUTHUKH U1 HEE, MPOBEIUTE AUCKYCCHUIO 1O OOCYXKICHUIO MpeJjiaraéMblX BapHaHTOB
KPUTHKH, BIOEpUTE HanOO0Iee KOHCTPYKTUBHBIC TPUEMBI.



Bbl kpuTHKyeTE OJIHY CBOIO CIyXKalllyl0, OHa pearupyer O4eHb 3MOILMOHAIBHO.
Bam npuxoautcs kKaxablii pa3 cBepThIBaTh Oeceqy W HE JOBOJUTH Pa3rOBOP J0 KOHIIA.
Bort u ceituac, nmocine Bammx 3aMme4aHuid — OHa pacruiaKkaiach.

Kak mo6uthscs Toro, 4To0BI JOBECTH /10 HEE CBOU COOOPAKECHHMS?

Teopernvyeckue BONPOCHI

WHCTpyMEHTHI IPOABMKEHUS B U POBOH cpee.
[To3unmonupoBanue 6penaa B cetu MHTEpHET.

CpenctBa moctpoeHus HU(POBBIX KOMMYHUKAIIUH.

MupoBsie nndpoBbie TPEH B

["ocynapcTBeHHast NOJUTUKA B 001acTH HU(PPOBON IKOHOMUKHU B PD.

[TnaTdopmennbie UGPOBBIE PEIICHMUS.

N o gk~ WD e

Otuueckue npodsieMbl HUGPOBOM KOMMYHHUKAIIUU

TemaTnka HHIAUBUAYAJBbHBIX TBOPYECCKHUX IPOCKTOB

1. OGpaTHas CcBA3b B ACIIOBOM KOMMYHHUKAILIUH, YCIOBUS €€ 3()DPEKTUBHOCTH.
. YOexaeHue B rpouecce 1eJI0BOro 00eHHs.

. Ucnionb3oBanue 3(pheKToB BOCIIPUSATHUS B ICJIOBOM OOIICHUHU.

. YpaBienue HepopMabHBIMU KOMMYHUKALUSIMU B OpraHU3aLlUU.

. OTHKA U TICUXOJIOTHSI PEUYEBOM J1€JI0BOM KOMMYHUKAIUU.

. BzanMHOe 10BepHre Kak OCHOBA JCJIOBOM ATHKH.

~N N O A~ LN

. «TpynHBIN PyKOBOAUTEBY» U UTO C TUM J€JaTh?
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