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1. HEJIb 1 3AJAYU OCBOEHUA TNCHUIIINHBI

[lenpro ocBoeHus muctuIuHbBL «JlemoBeie u digital-koMMyHUKanuu B OW3HEC-
cpene» siBisieTcs (hopmupoBaHue YHUBepcanbHbIX koMmnereHnni (YK-2 u YK-3) Oyayre-
ro OakanmaBpa no HampasieHuto noarotoBku 01.03.02 [lpukiagnas maTemMaTUka U WH-
¢dopmatuka. OcHOBHAs 1LieJb Kypca 3aKJII04aeTcsl B pa3BUTHH KOMMYHHKATUBHOM KOMIIE-
TEHTHOCTH, CIIOCOOCTBYIOIIEH yCTaHOBJIEHUIO A3(PHEKTUBHBIX JIETOBBIX CBs3el B mpodec-
CHUOHAJIBHOM JESTeNbHOCTH; (DOPMUPOBAHUY 3HAHUNA U YMEHUH, CBSI3aHHBIX C YIPaBJICHU-
€M JICTIOBBIMU U LIU(PPOBHIMU KOMMYHHKAIUSIMU B OM3HEC-CPE/Ie, OCBOCHUEM U MTPUMEHE-
HUEM Pa3IMYHBIX KOMMYHUKAIIMOHHBIX TEXHOJIOTUNA C Y4eTOM c(ep esATeNbHOCTH Oopra-
HU3ALHH.

3aayaMu OCBOCHHUS JUCUUIUINHBI SBIISFOTCS:

- U3y4YECHHUE TEOPETUYECKUX OCHOB, CTPYKTYPBI M COJAEPXkKAHUSA MpoLecca IEI0BOU
KOMMYHUKAIIHH;

- 00yueHue 3(h(PEeKTUBHBIM TEXHOJIOTUSM B 00JIACTU JENIOBBIX U IU(PPOBBIX KOMMY-
HUKaLUH 17151 peaii3alyy uX B mpouecce NpohecCuoHaIbHON AeATEIbHOCTH;

- pa3BUTHE HABBIKOB YCTHOW M MUCHMEHHOW J1€JIOBOM KOMMYHHUKAIMM (HAIHUCaHUE
JIETIOBBIX THCEM, TIPOBEJICHUE COBEIIaHUM, Mpe3eHTAINM, BEICHUE J1eTI0BOM Oecelbl, Je-
JIOBBIX [IEPETOBOPOB U T.11.);

- popMHUpOBaHUE CAMOCTOSTENLHOTO A(H(HEKTUBHOTO KOMMYHUKATUBHOTO CTHJISL.

B pe3ynbTaTe 0cBOCHUS TUCIUTIITUHBI 00YYaIOIIUNACS TOJKEH:

- BJIQJICSl ATHYECKUMH OCOOCHHOCTSIMH JICJIOBOTO OOIICHHS M KoJieKca Mpodeccuo-
HAJIBHOM ITHUKH CHENUAIKCTa B CBOeH OyayIieil mpodeccruoHanbHOM cdhepe; METOI0I0TH-
YECKMMHU OCHOBAMM YyIpaBJCHHUS KOMMYHHUKATHBHBIMHM IPOIECCAMU B YCIOBUSX H3MeE-
HSIIOLLEICS cpeibl, pa3padaThIBaeT IIaH JSHCTBUIMA JUId PEIIeHUs 3a7a4 IPOEeKTa, BIOMpast
ONTUMAJILHBIN CTIOCO0 UX PEIICHMS], UCXO/Is U3 ACUCTBYIOIIMX MPABOBBIX HOPM U UMEIO-
LIUXCS PECYPCOB U OTPaHUYEHUH;

- BJIQJIES] OCHOBHBIMM TEOPUSMHU M KOHLEMIUSAMU B3aWMOJICHCTBUS JIIOJEH B Opra-
HU3AIMH, BKJIOYAsi BOMPOCHI YIIPaBICHUS KOH(PIMKTaAMK; OCHOBAMH MEXKYJIbTYPHBIX OT-
HOIIEHUN B MEHEIPKMEHTE, KOMMYHUKATUBHBIMUA HABBIKAMU B3aWMOJICHCTBUS B JEJIOBOM
Oecelie, HaBbIKAMU BEACHUS COBEILAHHUS, HABBIKAMHU MyOJUYHOTO BBICTYILJICHUS, HABBIKA-
MH JIOTUYECKHA BEPHOTO, aPIYMEHTUPOBAHHOI'O U SICHOTO IMOCTPOCHUSI YCTHOM U TUCHbMEH-
HOW peYM, HaBBIKAMHU JIEJIOBBIX U MEKJIMYHOCTHBIX KOMMYHUKAIIMN B IU(PPOBOI cpere,
Y4acTBYET B MEKJIMYHOCTHOM U TPYIIIOBOM B3aUMOJCHCTBUM, UCIIOJIb3YsI MHKIIFO3UBHBIN
nos1xoJ1, ((HEeKTUBHYI0 KOMMYHHUKAIIAIO, METOABl KOMAaHI000pa30BaHUs M KOMAaHIHOTO
B3aMMO/ICHCTBHS IPH COBMECTHOM pabOTe B paMKax ITOCTABJICHHOM 3aJ1a4H;

- IPUMEHSISI CTPYKTYPHBIE U MEKIIMIHOCTHBIE METO/IbI YIPABICHUS KOH(MIMKTAMH,
paznuyHbie TeXHUKU 3PHEKTUBHOM JETOBONH KOMMYHHUKAIIUK TIPU KOHTAKTE C JCIIOBBIMU
napTHEpaMy W 4JIEHaMU KOMaH/IbI, COOJIIO/1ast MpaBujia JIeJI0OBOr0 U MU(PPOBOTO ITHKETA,
oOecrieunBaeT paboTy KOMaH/IbI JJIs TOJYyUYEHHUsT ONITUMATIBLHBIX PE3yIbTaTOB COBMECTHOM
paboThI, C YYETOM MHJIUBUIYATbHBIX BO3MOXKHOCTEH €€ YICHOB, UCIIOIb30BaHUS METOIO0-
JIOTUW JOCTHXKEHHUS YCIleXa, METOJ0B, MH(GOPMAIIMOHHBIX TEXHOJOTUA M TEXHOJIOTHM
dopcaiira;



- BJaJies OCOOCHHOCTSIMU COBPEMEHHOI0 MH()OPMAIIMIOHHOTO MO JEI0BOro 00-
HICHUS; YCIIOBUM 3(D(PEKTUBHOIO PeUeBOro BO3JIEHCTBUS, BEpOATbHBIMUA U HEBEPOAIbHBI-
MU CPEJICTBAMH KOMMYHUKALIMW; STHYECKMMU HOpPMaMHu U TPUHIIMIIAMU JIEJIOBOTO B3au-
MOJICHUCTBUSI, BBIOMpAsi CTpaTeruio Mu(ppoBoii KOMMYHHUKAIIMM B COOTBETCTBUM C 3aj/iaya-
MU MPO(PECCUOHATILHON JEITEIBbHOCTH, 0OECIIEUNBACT BHITIOJHEHUE TTOCTABICHHBIX 3a/1a4
HA OCHOBE MOHUTOPHHTa KOMaHAHON pabOThl M1 CBOEBPEMEHHOIO PearupoBaHus Ha CylIlle-
CTBEHHbIE OTKJIOHEHHUSI.



2. METOAUYECKHUE PEKOMEHJIAIIAH K ITIPOBETEHUIO
INPAKTHYECKUX (CEMHUHAPCKHX) 3AHATHUHN

[IpakTiueckoe (ceMHUHApPCKOE) 3aHATHE SBISETCS OMHOW M3 (HOpM MPOBENCHUS
IPYIIIOBBIX 3aHATHA CO CTYJEHTaMH, UMEIOUIEH CBOMMH LEIsIMU Oosiee TIIyOOKOe yc-
BOEHHE 00y4aeMbIMH JICKIIMOHHOTO MaTepHalia, pa3BUTHE Y HUX YMEHUS LieJICHAIpaB-
JICHHOU paboThl ¢ HAYYHOU, yueOHOI TUTEpaTypoil AJIsi CAMOCTOSTEIILHOTO J100BIBAaHUS
HOBBIX 3HAHUMU, MPUOOPETEHNE HABBIKOB MYyOJUYHBIX BBICTYILJICHUN, BEICHUS JTUCKYC-
CUH U T.I.

[IpakTuueckue (CEMUHAPCKUE) 3aHATUS MPEANOTIAraloT HCIOJIb30BAHUE pa3iuy-
HBIX (OpM paboThI: 0OCYX AEHUE TEOPETUUECKUX BOIPOCOB, PELICHUE 3a]1a4, 00CYyKe-
HUE JOKJIAJIOB, aHaJIN3 uHpopMarum. [IpakTruueckue (cemuHap-
CKH€)3aHATUAPOBOIATCACLENBIOYTITYOJICHUSU3AKPEIUICHU TEOPETUYECKUX 3HAHUMU,
NPUBUTHUSL HABBIKOB aHaNIM3a OOCTOSATEIBCTB Ji€Ja B KOHKPETHO 3a/laHHOM CUTYalluH,
YTO BeCbMa BaXXHO Uil Oyaylieil MpakTUYEeCKO nearenbHOCTH. OHH, SBIASACH CAMO-
CTOSITENIbHOM (hOpMOW 00yUYEHUsI CTYIEHTOB, YIAyOJstOT 3HAHUS, NOJyYCHHbIE HA JIEK-
LUSAX, CHOCOOCTBYIOT CAMOCTOSTEIBLHON padOTE ¢ HOPMATUBHBIM MaTepUaIoM, OIyOJu-
KOBaHHOM MPAKTUKOW U JINTEPATYPOIl.

3aHATHSA TPOBOAATCS B (hOpME Ompoca CTYJIEHTOB 110 TEOPETUYECKUM BOIPOCAM,
0003HAUYEHHBIM B IUIaHAX, a TAK)KE 00CYKJI€HUSI BAPMAHTOB PEILICHUS TPAKTUUECKHX 3a-
naHui (cutyaluii), KOTopble ObUIM MPEAJIOKEHbI B KaU€CTBE MOJATOTOBKU K 3aHSITHIO.
['OTOBSICH K 3aHATUAM, CTYIEHTHI JOJKHBI U3YUYUTh:

- Marepuaisl JEKIMH MO MPEANoIaracMoi TeMe, a TakKe IJIaH MPaKTHYECKOIro
(CeMHUHApCKOTO0) 3aHSTHS;

- COOTBETCTBYIOIIMETEME3AHITUANON0KEHUSIHOPMATUBHO-TIPABOBBIX aKTOB;

- OCHOBHBIE MTOJIOKEHUS TEOPHUU;

- PEKOMEHJOBAaHHYIOBIUIAHAX MPAKTUYECKUX3aHATUN 0a30BYIO,aTaKX e JOTMOoJ-
HUTEJIBHYIO JINTEPATYpPy U METOJUYECKUE Pa3paOdO0TKH JJIsl CTYI€HTOB, TOATOTOBJICHHbBIE
kadeapoil.

[Tpu MOATOTOBKE K MPAKTUYECKOMY (CEMHHAPCKOMY) 3aHITHIO CTYICHT 00s3aH,
U3YYMB JICHCTBYIOIIEEe 3aKOHOAATEICTBO U PEKOMEHIOBAHHYIO JIUTEPATYPy, MHUCbMEH-
HO U3JIOKUTH B CIIELIMAJIBHOM TETpaaH pelIeHUe 3a/1ad, 3alaHHbIX npenojasareneM. Mx
U3JI0)KEHUE HE JIOJDKHO CBOJAMTBCS JIMIIb K KPAaTKOMYy OTBETy Ha BOIPOC.
Heo0xoauMbpIMITpU3HAETCATAKOCOOOCHOBAHUEBBIBO1a,KOTOPOEBIIPUHIIUIE SBIISETCSII0-
Ka3aTEIbHBIM.

[TpakTyeckue (CeMUHAPCKUE) 3aHITUSL CTPOSITCS IO CIEAYIONIEH CXeMe:

- BHayaJie NpernojaBaTesib OObIBISIET TeMy U 3aaauu [IpakTuyeckoro (ceMuHap-
CKOT'0) 3aHATHS;

- TMPOU3BOAUT OMPOC CTYJECHTOB MO TEOPETUUECKUM BOIpPOCcam, 0003HAYEHHBIM B
IUIaHE 3aHSTHS, a TAKXKe MPOBEPSET HAJIMYME Y CTYACHTOB MUCbMEHHBIX PEIICHUN 3a-
nad. Jlanueie penieHus: o0Cyk1at0Tcs B GopMe TUCKYCCHUU HEMOCPEICTBEHHO Ha 3aHsi-
TUH;

- I10 OKOHYAHUH 3aHATHUS TIOJIBOJSATCS UTOTU JUCKYCCUU U OOLIUE UTOTH.

[IpuMeHHUTENHHO K OT/IEIBHBIM TEMaM 3aHTHS, C yU4eTOM crienuuku o0cyxaae-



MOI TEMBI, YKa3aHHas CX€Ma MOXET KOPpeKTHpoBaTbcad. OTHAKO OCHOBE 3aHSTHS, B
T000M  ciydyae, JIeKUT pElIeHHe MpakTUYeCcKuX curyanuid. MX KoinmuecTBo
OTIpEIEISIETCANPENOJaBaTeIEMCyY€TOMBCEX0OCOOEHHOCTEHN3YHaeMOMTEMbIM MacIITa0-
HOCTH €€ MPOOJIEMHBIX BOIIPOCOB.

OTBeyaronuiHaCeMUHAPECTYICHTOOS3aHKPATKON3IIOKUTHCOAEP)KaHUE — MPAKTH-
YECKOW CUTYallNH.

Jlyd1ie BCero LesIeHanpaBlIe€HHO TOTOBUTHCS K BBICTYIUICHHIO 110 ONPEACIICHHOMY
BOMPOCY, U3y4das IPyrHue BOMPOCHI C LENbIO JIydllle pa3o0paTbcsi B MpeaMETe BBICTYII-
neHust. Tembl BBICTYIUICHUH (JOKIA0B) MOKHO COTJIacOBaTh C MPEnojaBaTeiieM 3apa-
HEe. Jloxnmaguuku MOT'yT pa3srpaHuyuUTh MEXKIY cobOon MaTepu-
aJ1,BOIPOCHI,COTIIACOBATHIIOCIIEI0BATEILHOCTHBBICTYIIIIEHUI. UTOOBIBO BpeMs BBICTYII-
JICHUsl YyBCTBOBATH c€0s1 yBEpEHHEE, CIEAYET MOJATOTOBUTh OMOPHBIM KOHCIEKT B BHJIE
pPa3BEpHYTOrO IJIaHA, B KOTOPHIA MOKHO BKJIFOUHUTH TAK)KEMPEJCTABISEMbIE B BBICTYII-
JICHUU CXEMBbl, omnpeneneHusi, Gopmybl, rpaduku u ap. Ha cemuHape MOXHO clienaTh
HE 00s13aTeJIbHO OOJIBIIOE, Pa3BEPHYTOE BBICTYIUICHUE, [TOJIHOCThIO PacCKpbIBAIOIEE Ka-
KON-TMOO BOMPOC, HO M HEOOJBIIOE JOMOJIHEHHE, YTOUYHEHHUE, 3aJaBaTh BOIIPOCHI B
npouecce 00Cy X IeHuUS.

Ecnu He ynanochk BBICTYNUTh HAa CEMHUHAPE, CIEIYET MOATOTOBUTH MUCHbMEHHYIO
paboTy MO COTJIaCOBAHMIO C MPENnojaBaTesieM. ITO MOXKET ObITh:

- CJIOBapb TEPMUHOB,

- rpaduku ¢ KOMMEHTApUSIMU,

- (opMyJIbl C KOMMEHTAPUSIMU U IPUMEPAMH,

- CTPYKTYpPHO-JIOTHYECKUE CXEMBI,

- Ppa3BEpHYTHIE IJIaHBI OTBETOB HA BOIPOCHI TEMBI,

- aHHOTAIlMW CTaTeW Mo TeMe cemuHapa (kpaTkoe, He Ooznee 1 cTp., caMoOCTOSI-
TEJIbHOE U3JI0KEHUE COJIEPKaHUS CTaTbU) U JIp.

KoHcnekTsl JIEKIUA, OTIOPHBIE KOHCIIEKTBI K BBICTYIUIEHUSIM U IPYTHE 3alIUCH 1O
U3y4aeMoMy TIPEAMETY IeJIeCO00pa3HO TPYIIUPOBATh MO TeMaM W HAKaIUIMBaTh JIJIS
MOATOTOBKH K 3a4€Ty (3K3aMEHY) B CIIELUATIbHOM MaIKe.

[InanupoBaHue MpaKTUYECKUX (CEMHHAPCKUX)3aHATUI OCYIECTBISAETCS C Y4é&-
TOM  YCTaHOBJIEHHOTOKOJIMYeCTBa4acoB.OCHOBHBIEATANIBIIIIAHUPOBAHUSUIIOATOTOBKH
3aHATUM:

- Pa3zpaboTka cucTteMbl 3aHATHIA 110 TEME WA pa3iemy.

- Omnpenenenue 3aaa4 v UETIEH 3aHITUA.

- Omnpegenenrie oNTUMAIBLHOTO 00beMa y4eOHOro Marepuania, pacuJeHEHHEHa-
PSAI 3aKOHYEHHBIX B CMBICJIOBOM OTHOILIEHUH OJIOKOB, YacTeH.

- PazpaboTka CTpyKTyphl 3aHATHS, ONpEAECICHUE ero TUIa U METOJ0B o0ydye-
Husa.Haxoxnenue cBsizeld JaHHOrO mMaTepuaia ¢ IpYruMU JUCHUIUIMHAMHU U UCTIOJIb30-
BaHME TUX CBS3EH MPU U3YyYEHUH HOBOTO MaTepuara.

- Ompenenennie o0beMa u  (GOPM CAMOCTOSITEIBHOM pabOThl Ha  3aHs-
tuu.Onpenenenue GopM U METOJOB KOHTPOJIS 3HaHUH cTyneHToB.Onpeenenne GopMbl
MO/IBE/ICHHS UTOTOB.

- Ornpeznenenne caMOCTOSTENBHON PadOTHI 110 JAHHOU TEME.

[TpunpoBeeHUUIIPAKTUYECKUX(CEMUHAPCKUX )3aHATUI TIpenoAaBaTelib yJaemseT
BHUMaHue  (OPMYJIHPOBKAM  BBIBOJIOB,  CIOCOOHOCTH  CTYACHTOB  CpaBHU-



BaTB,aHaJII/ISI/IPOBaTB,HaXOI[I/ITBHeCOOTBeTCTBI/IH,OL[eHI/IBaeTypOBeHBBHaHI/Iﬁ CTYACHTOB.

HpPIHO,ZIBC,ZIeHI/II/II/ITOFOBHpeHO,ZIaBaTeJILBHaKOMI/ITCTYI[GHTOBCpCBYJII)TaTaMI/I BBI-
ITOJIHCHUA BaﬂaHHﬁ, OLICHUBACT KA4YCCTBO BBIIIOJTHCHHOU pa6OTI)I KaXIbIM CTYACHTOM.

CTYI[CHTBI, HC IIOATOTOBHUBIIHUCCA K CCMHHAPCKOMY 3aHATHIO, PABHO KaK W HC
HUMCIOIHNC IMTMCHbMCHHBIX pemeHHﬁ KaKuX-JI1100 IMPAKTUICCKUX CHTyaHHﬁ, 3aJaHHBIX
npenoaaBaTcjicM, JOJKHBI B OTACIIBHOM ITOPAAKC OTUUTATHCA 3a 3aHATHUC.

Ilocne Pa3BCPHYTOI'O 060y}K,ZI€HI/IH BCEX HaMOOJICe BaXKHBIX BOIIPOCOB 3aHATHA, A
TAK’KC BOIIPOCOB, KACAIOIIMXCA KAa3yCOB M BAPHWAHTOB €TI0 PCHICHH:A, IMPCIIOAaBaTCIIb
noABOAWUT UTOI'Y AUCKYCCHUHU.



3. INTAHBI TIPAKTUYECKUX (CEMUHAPCKUX) 3AHATHI

Temal. TEOPETUUYECKHUE ACHEKTHI JJEJTOBO KOMMYHUKAIIUU

Hean:hopMupoBaHHE 3HAHUIO CYIITHOCTH JCJIOBBIX KOMMYHHUKAIIMA U UX POJIU B
Ou3Hec-cpee.

Bomnpocs! a1 00cyxaeHus:

1. CymHOCTb M XapaKTEpUCTUKH JE€T0BOM KOMMYHUKAIUH.

2. KOMMyHHMKaIIMOHHBIH Mpoliecc: MOHITHE, YIIEMEHTHI U ATAllbl.
3. CpencTBa 1e10BOM KOMMYHHUKAITAA

Teoperuyeckasi 4acThb

OO611eHre — 3TO CIOXKHBIN MPOIECC YCTAHOBJICHUS U Pa3BUTHSI KOHTAKTOB MEXKIY
moapMU. ['TTaBHBIM B OOIIEHUH SIBJISIETCS HE 3ay4YMBaHUE MPABWII, a BIAJCHUE KYJIbTY-
POl B3aMMOOTHOIIEHUH U KYJIBTYpOH peyu JJisi TOro, YTOOBI KPaTKO U TOYHO, BBIPA3H-
TEJIBHO U JIOXOYUBO MepeaTh COOECETHUKY CBOIO MBICIb. B HEM pacKpbIBalOTCs Takue
[IEHHOCTH, KaK YyTKOCTh, OT3bIBUMBOCTD, I00pOTa, CONEpPEeKUBaAaHUE U TOHMMaHue. Bce
9THU LIEHHOCTU HEPA3pPhIBHO CBSI3aHbI C KYJIbTYPOU MOBEACHHUS, T.€. C TAKUMH MOCTYTIKa-
MU B (HopMamMu OOIICHHS JIOJCH, KOTOPbIE OCHOBAaHbI HAa HPABCTBEHHOCTH, dCTCTHYC-
CKOM BKYCe€, a TaKXe COOJIIO/ICHUH OIpeIeJICHHBIX HOPM 1 TIPaBHIL.

KoMMmyHUKaTHBHAST CTOPOHA OOIICHHS TPOSBIISETCS BO B3aMMHOM OOMEHE WH-
dbopmanmeil Mexxay cobecelHUKaMu, Mepegaye U npuemMe 3HaHUil, MHEHHM W 4yBCTB.
OO6paTtuTe BHUMaHUe, 4TO MH(OpPMaIMS B OOIIEHUU HE MPOCTO MEPeIaeTcsi OT OJTHOTO
napTHepa K apyromy (JIuI0, Tepeaaroriee HHPOPMAINIO, HA3bIBAETCSI KOMMYHHKATO-
poM, a moydvaroiiee 3Ty WH(pOpMaIuio — PEeIUIUEeHTOM), a UMEHHO OOMEHHBAETCSI.
O6men uHopManendn MEXIy y4aCTHHUKAMU OOIICHHUS OCYIIECTBIISETCS KaKk Ha Bep-
O0abHOM (peUeBOM), TaK U HEBepOaJTbHOM (HEPEUYECBOM) YPOBHE.

Ha BepOanbHOM ypoBHE B KaueCTBE Cpe/ICTBa Mepeaaun HHPOPMAIMK UCTIONb3Y-
eTCsl yesoBeueckas pedb. Hepenko MOXKHO CIbIaTh MHEHHE, YTO PeUb CKPBIBACT HC-
TUHHOE JIUII0 Y€JI0BEKa, HO BMECTE C TeM, p€Ub MOXET JEMOHCTPUPOBATH €T0, BOMPEKH
BOJIE TOBOPSIILETO.

Bo MHOTHX cuTyanusx OOIICHHS YEJIOBEK CTAJIKHUBAETCS C TEM, YTO €0 CJIOBA U
noOyKIEHUSI HEMPABIJIBHO BOCIIPUHUMAIOTCS COOECETHUKOM, «HE JOXOIAT» IO HETOo,
T.C. Ha MYTH TIepeaadyd WHPOPMAIIMA BO3HHKAIOT KaKUE-TO 3aTPYJAHCHHS U TPEISITCT-
BUs. B 3TOM cirydae roBOpSAT 0 KOMMYHHUKATHBHBIX Oaphepax, KOTOPBIC TOIPa3IestOT-
csl Ha Oapbepbl HEMOHUMAHMSI, Oapbepbl COLMATBLHO-KYJIBTYPHOTO PA3INyMs U Oapbepbl
OTHOIICHHUS.

HepepOanpHbIe cpesicTBa 00IICHHS AOMOJIHSIOT peueBoe obmenue. Ilcuxomoramu
yCcTaHoOBJIEHO, 4TO OT 60 10 80 % wmHbOpMaIHK YEIOBEK MOTydaeT 3a cUeT HeBepOasib-
HBIX (HEPEUEBBIX) CPECTB OOIIEHUS.

YacTo mpuXOAMTCS CIBIMIATH O TOM, YTO HENB3s JENaTh BBHIBOJ O UYEJIOBEKE TIO
nepBoMy BredaTyieHuto. OJIHAKO MO MOJIcUueTaM MCUXOJIOroB Jitoau B 85 ciydasax u3 100
CBOC OTHOIICHHWE K JAPYrOMY YEJIOBEKY CTPOAT Ha OCHOBE BHEITHETO BIICUATIICHHUS.



Oco0eHHOCTH BHEUIHETO BHAA YeNIOBEKa MH()OPMHUPYIOT HAC O BO3pacTe, COLMAIBHOM,
HaAIMOHAIBHOU M MPOQPECCHOHAILHON MPUHAJISKHOCTH. BOoT moueMy B 00IIEHUN BaXK-
HbI U CKa3aHHBIE CJIOBA, U BHEIIHHUI BUJI.

W Bceraa Hag0 NOMHUTH, UTO BHEIIHSSA KPACOTa MOYKET TOJIBKO MPHUBJIEYh BHUMA-
HUE OKPYXAaIOlUX, a JJI1 TOT0, YTOObI yJepKaTh ero, He0OXoAuMa TyXOBHAs KpacoTa.
BnemniHe kpacuBblif, HO TpyOBId, 3JI0H, HEKYJbTYPHBI YEJIOBEK C BYJIbrapHBIM
JIEKCUKOHOM' U MTOBEICHUEM ITPOU3BOJIUT HEMPUITHOE BIICUATIICHUE.

KounTposbHbIE BOPOCHI

1. JTaiiTe onpeneneHne MOHATHUS «OOILIEHUEY.

2. KaxkoBbl OTIMYHSA «OOIICHUS» OT «KKOMMYHUKALIUN?

4. KakoBbl OCHOBHbIE (DYHKIIH OOIICHHUS?

5. KakoBa pois o6menus B cepe Onzneca?

6. OxapakTepu3yiiTe MHCTPYMEHTAJIbHYIO M JIMYHOCTHYIO HAIpPaBJIEHHOCTb 00-
LICHUS.

7. Haz0BUTE OCHOBHBIE TUIIBI U BUABI OOIICHMS.

8. Uem oTiMuaroTcs APYyr OT Apyra pa3inydHble YPOBHU OOLICHUS?

9. B yem 3akito4aroTcsi 0COOEHHOCTH JIEIOBOTO OOIIEHUA?

10. HazoBuTe 001111€ 3TaIlbl J€10BOT0 OOIICHHUS.

11. Yro npencrapisier coboi coruaibHOe 001IeHnEe?

12. OxapakTepu3yiiTe KOMMYHUKATUBHBIN aCIIeKT OOIICHHUS.

13.PaccMOTpUTE MHTEPAKTUBHBIN ACIIEKT OOIICHMSI.

14.Onumure nepuenTUBHBINA aCIEKT OOIIECHHUS.

15. OxapakrepusyiiTe 0COOEHHOCTH HEBEPOATLHOTO OOILEHUS.

16. KakxoBa posb umMumka B o0ieHnn?

17. Kak nmposBISIFOTCS MHAMBUIYAbHBIE OCOOEHHOCTH JIUYHOCTH B JIEIOBOM 00-
IIEHUUN?

18. B uem 3akiouaercs 3QPEeKTUBHOCTD 0OIICHUS?

19. HazoBuTe OCHOBHBIE OCOOEHHOCTHU NEPLENTUBHON CTOPOHBI KOMMYHHUKAIIH-
OHHOTO ITpolLecca

20. HazoBute OCHOBHBIE OCOOEHHOCTH MHTEPAKTUBHONW CTOPOHBI KOMMYHHUKAIIH-
OHHOIO Ipolecca

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJTOBBIE KOMMYHUKALIUU

Heab:popMupoBaHue 3HAHUN O Pa3TMYHBIX BUJIAX YCTHBIX U MUCBMEHHBIX KOM-
MYHUKALUN B JEJTOBOU Cpelie

Bomnpoce! pist 00cyKaeHus:

JlenoBas Gecena.

JlenoBoe coBelanue.

HckyccTBO BelleHUs 1€JI0OBBIX IEPETOBOPOB.

[TybnuyHOE BBICTYIUICHHE B CHCTEME OM3HEC-KOMMYHHUKAITHAH.
Crennduka MMCbMEHHBIX JIETOBBIX KOMMYHUKAITHH.

OO E



Teoperuuyeckasi 4acThb

Tenedon sBnsercs yn1oOHBIM U ONEPATHBHBIM CPEICTBOM CBS3H, 0€3 KOTOPOIO
HEBO3MOKHO MPEJCTABUTh COBPEMEHHYIO KU3Hb. 10 Teneony oOMeHUBaIOTCS TMYHOM
U ciayxeOHOM MH(pOopMalMen, ToroBapuBarOTCsl O BCTpeUax, YCTaHABIMBAIOT U pa3BU-
BAIOT JICJIOBbIE KOHTAKTHI.

TenedonHslil pa3roBop obecrieunBaeT JBYCTOPOHHUN 0OMEH MH(popmanuen He-
3aBHCHMO OT paccTosHUS. B KOpoTkuit cpok TenedoH COeAUHUT Bac C KOJIIETON U3 CO-
CEJIHEro OT/eNa, C ADOHEHTOM IO Ty CTOPOHY okeaHa. Ho, kak moka3bIBaeT MPaKTHKA, K
pasroBopy 1o TenaedoHy, 0COOEHHO IETOBOMY, HaJ0 TOTOBUTHCS.

B 1e0BBIX OTHOLIEHUAX OYEHb MHOIOE 3aBUCHUT OT JIMYHBIX BCTped, Oecell, co-
Bemanuil. [IpeumymiecTBo O6eceqpl HEOCTIOPUMO, TaK KakK JICJIOBBIE CBSI3M, HA4aThie B
MUChME WM MO TeleOoHy, Pa3BUBAIOTCS B JIMYHBIX KOHTaKTax. Bo Bpemsl JHYHBIX
BCTpEY HapTHEPHI UCMOJIb3YIOT BCE OOTaTCTBO YEIOBEYECKOTO OOILIEHUS: PEUb, KECTHI,
MUMUKY, TBUKEHUS U TUYHOCTHOE BO3/ICICTBHE.

JenoBas O6ecena TpeOyeT TIIATENBHOM MOATOTOBKU M 0a3upyeTCsl Ha 3TUYECKUX
HOpMax U IpaBHJIaX.

BenymuMm s1eMeHTOM B MOATOTOBKE JAENOBOW Oecenbl SBISETCS IIaHUPOBAHUE,
T.€. OIPEJICTICHNE LN BCTPEUH U pa3pabOTKa CTPATETUU U TAKTUKYU JOCTHXKEHUS LIEH.
Crienmanuctbl peKOMEHIYIOT MPOoAyMaTh BO3MOXKHBIN X0/ IIpecTosIel 6ecepl, B po-
a1 OyIylIero ONMOHEHTa MPOBEPUTH AEHCTBEHHOCTh CBOMX apryMEHTOB, JIOTHYECKYIO
CBsA3b (DOPMYJUPOBOK M CHPOTHO3UPOBATH PEAKIUIO coOeceHnKa (COOECETHUKOM MO-
JKET OBITh TOJTUUHEHHBIH, 1EIOBOM MapTHEP WM KOJIJIETa).

Bonbiioe 3HaueHne uMeeT MpaBUIIbHBIN BBIOOP MecTa Uisl poBe/ieHns Oecelbl,
IpU 3TOM HEOOXOAMMO TOMHHUTH, YTO B MOMEIIEHUU HE JOJDKHBI HAXOAMTHCS TOCTO-
POHHME JIMIA, @ UHTEPbEP MOMEIIECHUS JOJIKEH CIIOCOOCTBOBATH YIIYUIIEHHIO SMOLIMO-
HAJIBHOTO COCTOSIHUS U CHATHUIO YTOMJICHHSI U HAIIPSPKEHHOCTH MAapTHEPOB.

O Oecene noroBapuBarOTCs, KaK MPaBUJIO, 32 ABA-TPHU JHA. JTO MO3BOJISET 3apa-
Hee MPEeyCMOTPETh BO3MOXKHOE €€ TEYEHUE, NMPOAYyMaTh OCHOBHBIE JeTanu. Eciau npu-
IJIAIICHHBIN Ha Oeceqy He SIBISIETCS COTPYIHMKOM Ballleld OpraHu3alvu, TO HeoOXoau-
MO OOBSICHUTH €My, KaK JIy4Ille I0eXaTh JO0 MeCTa BCTPEUH U, €CIIU HY>KHO, 3apaHee Bbl-
nucath npomyck. CekpeTapb AOKEH ObITh MPEAYNPEKICH O BCTpeUe, 3HATh UMl MPHU-
IJIAIIEHHOTO U TEPBBIM NPUBETCTBOBATH €TO.

JlenoBast Oecesra COCTOMT U3 HECKOJIBKHUX ATAOB:

- HayaJo;

- nepegayda uHgopmanuu (M3J10KeHUE CBOEH MO3ULIMN) U apTyMEHTUPOBAHHUE;

- BBICJTYILIMBAHUE JIOBOJOB COOECEHUKA U PEAKIUS HA HUX;

- IPUHATUE PELICHUM.

JlesiTenbHOCTh 1€T0OBOTO YeJIoBeKa HEBO3MOXKHO MPEJCTaBUTh 0e3 paboThl ¢ J10-
kymMeHTamu. [logcunTaHo, 4To Ha COCTaBJICHHUE CIY>KEOHBIX TOKYMEHTOB M paboTy ¢
HUMH Yy HEKOTOPBIX KaTeropuil pabOTHUKOB ammapara ynpasieHus: Tpatutcs ot 30 1o
70 % pabouero BpeMeHHU.

CnyxebOHasi mepenucka sSBISETCS BaXHON YacThIO JIEJIOBOTO ATHKETA, «OOIICHH-
eM B MuHHaTiope». OHa cocoOCTBYET YCTaHOBJIEHHUIO MPOYHBIX CBS3EH C MOTpeduTe-



JeM, YIydIIeHWI0 B3aWMOCBS3U PA3IMYHBIX CIYXKO, a TakKe YBEIMYCHHIO 000poTa
OpeanpusiTus, GUPMBI.

[IpaBUIBLHO COCTaBJICHHBIC JIEIOBBIE TUCbMA CTPOSITCS MO OJHOM cxeme. Hayanb-
HbIE CTPOKH MPUBIIEKAIOT BHUMAaHUE, CJIEIYIONIUE 32 HUMHU OJIHO WJIU JBa MPEIJI0KCHUS
npoOyKJIal0T UHTEPEC YUTATENs, 3aTEM B IBYX a03alax BhICKa3bIBaeTCA MpOCch0a, a mo-
CJIEJTHSAS YaCTh 3aCTABIISECT YUTATENS IeCTBOBATD.

Haubonee yacto B n1eioBoii cepe MCMONB3YIOTCS CIEAYIONIUE BHUJIBI JIETOBBIX
MIHACEM.

— Pe3toMe 1 mUCbMO ¢ TPOCKOOI 0 TipueMe Ha padoTy.

— Tlucemo-3asBieHue 06 yxoe.

— PexoMeHngaTenbHOE TUCHEMO.

— IInceMo-oTKAa3.

— ITucbmo-3ampoc 0 x0/1€ UCIIOJIHEHUS Jea (JIOTOBOPEHHOCTH, CICIKH U T.11.).
— IIucpMO-HanOMUHAHUE.

— IluceMo-yBenoMIIEHUE.

— TIucemo-01aroapHOCTb.

JlenoBoe MUCHbMO JOJKHO BCET/a MOJIMUCHIBATHCS OT pyku. Bompoc 00 oTnpaBke
nrchMa 1o Gakcy Wik B KOHBEPTE MOYTON PEIIaeTCsl B 3aBUCUMOCTH OT OOCTOSITEILCTB
U JKeJlaHWs JIeJOBBIX mapTHepoB. Ha Bce muchMa cienyeT o0s3aTeabHO JaBaTh OTBET,
JIaXKe €CIIM OH OTPUIIATEIbHBIN WM BBI3BIBACT 3aTPYAHEHUS, [P 3TOM HYKHO BBIACP-
YKUBaTh CPOKU OTBETA.

Kpome nenoBoii KOppeCOHICHIINN, KYPCUPYIOLIEH MEXIAY OpraHU3alUsIMU, CY-
HIECTBYET U BHYTPUOPTaHU3ALMOHHAS [TEPEIHCKA.

ConepsxaHue BHYTPEHHEH MEPENUCKH MOXKET OBbITh Pa3TUYHBIM, HO OHO JIOJDKHO
OTBEYaTh HEKOTOPHIM OOIIUM MPABUIIAM:

- MUCHMO JIOJKHO OBITh JIJAKOHUYHBIM;

- 00s13aTEIBHO JO0JKHA TPOCTABIATHCS JaTa;

- MUCHMO HE JIOJKHO COJICPKaTh KJIEBETHUYECKUX U3MBIILICHUH;

- IOJbKHA OBITH pa300pUMBast MOJIMUCH.

Baxknoe 3HaueHue B OM3HEC-Cpelie TaK)Ke MMEET MPaBUJILHO BBHICTPOCHHOE MyO-
JUYHOE BBICTYIJIEHHE. B myOauyHO# peun BaxkHO Bce: COjCp)KaHUE, MHTOHALIUSI, MaHe-
pa U3J0XKEHUsI, MUMHKA U KeCThl. YTOOBI MPEOA0JETh TPEBOXKHBIC OIIYIIECHUS, TIepeT
BBICTYIIJIEHUEM HaJI0 TOTOBUThCS

KoHTpoJibHBIE BONIPOCHI

1. OxapakrepusyiTe 0COOEHHOCTH JIETOBOTO OOIIeHUS 10 TenedoHy?

2. KaxkoBsl dTansl 1e10Boii Oecenpr?

3. Uto Takoe «ITHUKET»?

4. PaccMOTpHUTE UCTOPHUIO BOBHUKHOBEHMS dTUKETA.

5. Kak cBs3aHbl 9THUKET U UMUK CHIeIMaInucTa B Ousnec-cpene?

6. KakoBbl mpaBuiia 3TUKETA B PA3JIMUHBIX cepax KU3HEACATEIbHOCTH?
/. Bwimenure 0COOEHHOCTH ITUKETA JICJIOBOM MEPEIUCKHU.
8. HazoBuTe 0COOEHHOCTH MPOBEACHUS JIETOBOTO COBEIIIAHMS.
9. KakoBa cnienuduka npoBeIeHus JeI0BBIX IIePEroBOPOB?



10. OcobeHHOCTH MOATOTOBKU K MMyOJUYHOMY BBICTYIIJICHHIO.

11. YcnoBus, obecniednBaroIme KOHTAKT C ayIUTOPUCH.

12. HazoBuTe BUIBI JACTOBBIX MHCEM, KOTOPHIC YaIlle BCETO HCIONB3YIOTCS B JIE-
JI0BO# chepe

13. KakoBbl OCHOBHBIE TpeOOBaHUS K JCIOBOM MEPETHCKE?

14. HazoBHTE OCHOBHBIC ITPUHIIUITEI COBPEMEHHOTO ATHKETA

15. Yro mpexacrasiseT aenoBas 6ecena kak opMa JeI0BO KOMMYHHUKAITUHU?

16. O6mue mpaBuiIa BHYTPEHHEH JEI0BON IEPETTUCKA

Tema 3. IM®POBOM DTUKET B BU3HEC-CPEJIE

Heas:popmupoBanne 3HaHUN 00 OCOOEHHOCTSIX LU(PPOBBIX KOMMYHHUKAIUU C
TOUYKH 3peHUs NPO(HeCCUOHATBHON e TEIbHOCTH

Bomnpocs! a1 00cyxaeHus:
1. Digital-xaHasbl KOMMyHHKAIHH.
2. TloHsATHE ¥ TipaBUIiIa IUPPOBOTO STHKETA.

Teoperuyeckasi 4acThb

C navaima XXI Beka passutue IHTepHETa N CONUAIBHBIX CETEW BO BCEM MHUPOBOM
MPOCTPAHCTBE MOIUIO OYE€Hb MHTEHCHUBHO, Pa3roBOpHas U MpodecCHOHaNIbHASA JIEKCHKA
obOorarunack B Poccum cioBaMu MHOCTPAHHOTO MPOUCXOXKACHUS, KOTOPBIE JTIOAH, TaKe
JaneKue OT MEAUMHBIX U HU(POBBIX NMPodecCuid, CTalli BKIIOYATh B CBOKO peYb U YIIO-
MHHATh TOYTH E€KEAHEBHO: «KOHTEHT», «OXBAT», «JIAUKU», «IIPOCMOTPBD), «KAHAJIBI»,
«pEemocT», «MOCTUHT. Takoe peueBoe MOBEJECHUE B MEPBYIO OUYEPEAb OTPAKAET OCOOCH-
HOCTH COBPEMEHHOM MEIUMHOW KOMMYHHMKAlMU. MeauiiHass KOMMYHUKAIUS CETOIHS
BBI3BIBAET MHTEPEC Yy IIMPOKOW ayIUTOPUHU, MEAHUA IMPEBPAILAIOTCA B HEOTHEMIIEMYIO
4acThb [TOBCEJIHEBHOM JCATEIBHOCTH YEJIOBEKA, MEPEXOIAT B MapKep, 0 KOTOPOMY OII-
penensieTcst CTeneHb NpodeccuoHaIn3Ma JMYHOCTU. [Ipu 3TOM, KOHEYHO, Meua He Te-
pectaioT pa3BiekaTh. OUYEeBUIHO OJHO: UX BIUSHUE HOCHUT, OE3YCJIOBHO, II100aJIbHBIHI
XapakTep.

Digital-koMMyHuKan — 3TO KCIOJIB30BAHUE BCEX BO3MOXKHBIX WHTECPHET-
KaHAJIOB JJI IPOJBUYKEHHUS TOBapoB U ycayr. Kakoil ”MEHHO KaHal BbIOPATh, 3aBUCUT
OT LIeJIEBOM ayJIUTOPUU U MTPOJIYKTa, KOTOPHII HEOOXOIUMO IPOBUTATh.

OcHoBHbIe HHCTpYMEHTHI digital-koMMyHUKaIMKu (LUPPOBAst KOMMYHHUKALIKSA):

— CaliT niay JeHIUHT

— KonrtenT-mapkeTusr: 0J0r, CIeUnpoeKThl

- SMM

- SEO

— TaprerupoBanHas pekiiama
KonTekcTHas pexiiama
— MenuitHas pexiiama
— Hartupnas pexiiama: cnenmnpoektsl B CMU, y 61orepos



— E-mail-mapkerunr

— llomkacThl

3adeM HyXHBI UGPOBBIE KOMMYHHUKAIMU?ECIM KOPOTKO, OHU TO3BOJISIOT Ha-
NpsAMYI0 00pamaTthes K meieBod ayautopuu. Mcmonp3ys nudpoByro KOMMYHHUKAIIHIO,
KOMITaHHSI OKa3bIBACTCSI MPSIMO B TE€X YCTPOWCTBAX, C KOTOPHIMU HE PACCTAIOTCS €€ IM0-
TEHIIUAJBHBIC U ICUCTBYIOIINE KIUCHTHI. [[prdyeM KOHTAKT ¢ KIIMEHTOM COXpaHsIETCs Ha
BCEX ATamax — OT MEPBOTO 3HAKOMCTBA C OPEHAOM JI0 PEIICHUS O MOKYIIKE.

Ho Bce ke rmaBHOE MPEUMMYIIECTBO — B Tpolecce HU(poBOro oOIIEHUs C 1eme-
BOW ayauTopued OpeHja mojydaeT OOBEeKTUBHBIC MOIPOOHBIC JAaHHBIE O CBOMX KJIUCH-
Tax: nemMorpaduueckue (IoJj, Bo3pacT, reorpaduueckoe mojaoKeHue), 0COOCHHOCTH T10-
BeJIeHUS (X000H, BKYCHI, YBJICUCHUS) U T.I1. Takyro uHGOpMAIIUIO Topa3ao CIOKHEE MO-
JYYUTH C TIOMOINIBIO0 OIAMH-UHCTPYMEHTOB. AHAJIM3 3TUX JIAHHBIX JA€T BO3MOKHOCTh
0oJiee TOYHO BBICTpaUBaTh PEKJIAMHYIO KaMITAaHUIO, PYU HEOOXOJIMMOCTH MEHSISI TaAKTHU-
Ky WIH KaHa OOIICHHUS.

[udpoBoit ITHUKET — 3TO yCIIOBHAsI CUCTEMAa 3HAKOB, C IMOMOIIBIO KOTOPBIX MPO-
UCXOJUT UACHTU(DUKAIUS TUIHOCTH, MOKHO CYAUTH O €€ MPUHAICKHOCTH K TOMY HIIA
WHOMY COOOIIECTBY.

[To MOHATHBIM MPUYMHAM JIFOAW B ITUGPOBOM Cpejie CTATKUBAIOTCS C ITU(POBBIM
HEPABEHCTBOM (WUJIM HU(PPOBBIM pPa3pbiBOM). SIBICHUE CBS3aHO C U3MEHSIOIIUMUCS
1TU(QPOBBIMHU TEXHOJIOTHUSMHU U PA3HBIM OITBITOM KaXJI0TO YEJIOBEKa.

[TpuHIUIIEI THGPOBOTO ITUKETA

— JIEMOHCTpAITUsl TO3UTUBHOTO OTHOIIIEHUS

— cybopauHanms

— CUMMETpPHS

— coOJII0ICHUE JTUYHBIX TPAHUI]

— yn00CTBO U SKOHOMHUS PECYPCOB

— Tpaguius

— KOHBEHITMOHAIBHOCTH

— 0€e30MacHOCTh

— HU3MEHSEMOCTb

KoHTpoJibHBIE BONIPOCHI
[{udpoBbie cpeacTBa KOMMYHUKAIUH.
WNHTEepHeT Kak BUI 2JIEKTPOHHOM KOMMYHUKALUU.
[MudpoBas koMMyHUKaIMsl OM3HECA.
Mexn1M4HOCTHAs! UHTEPHET-KOMMYHHUKAIHSI.
Digital-kananbsl KOMMyHHKAIIHH.
[IpeumyiiecTBa 1 HEAOCTATKU HU(POBBIX KAHAIOB KOMMYHUKALIUH.
. JlaitTe onpenenenue nuppoBOro TUKETa
. KakoBs1 npaBuina mudpoBoro s3tukera’?
. Urto mpencraBmusiot codoit Digital-kommyHukarmm?
10. Ha3zoBute ocHOBHBIE MHCTPYMEHTHI digital-KoMMyHHKAIIH
11. C touku 3peHust CyObEKTOB, MEXIY KOTOPHIMU MPOUCXOAUT KOMMYHHKAIUS
(oOmeH unpopmanmeit), Kakue BUAbl MHTEPHET-KOMMYHHUKAIIUNA BbI 3HaeTe?

©CoNOUIEWNE
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12. HazoBute GpyHKIMN HUPPOBBIX KOMMYHUKALIAN

13. KakoBbI cpesicTBa MOCTpOeHUS HU(PPOBON KOMMYHUKALIUN?

14. PackpoiiTe MOHSITHE HETUKETa

15. MaTepHeT Kak KaHall MAaCCOBOM KOMMYHHUKAIIUU

16. HazoBuTe aTHyeckue mpooaeMbl ITU(poBOH KOMMYHUKAITUU

17. HazoBuTe nmpaBujia HETUKETa

18. ConpanbHble ceTh Kak cpeactBo digital-koMMyHHUKaIIHMA

19. DnexkTpoHHas MOYTa KaK BUJ MHTEPHET-TEXHOJIOTUU

20. HazoBute nmosoxxuTenbHbIe 0COOCHHOCTH HHTEPHET-KOMMYHHUKAITUH

21. HazoBute otpunatenbHble 0COOEHHOCTH MHTEPHET-KOMMYHHUKAIIUN

22. OxapaKkTepu3yiTe MOHATHE MEKIUIHOCTHON HHTEPHET-KOMMYHUKAIIUN
23. KakoBbI MpenMyIIecTBa U HEAOCTATKH MU(PPOBBIX KaHATOB KOMMYHHKAITUH?
24. Uto 03HauaeT NPUHIUI CAHMMETPHUH B IIU(PPOBOM STUKETE?

Tema 4. YIIPABJIEHUE KOMMYHUKALIUAMU B BUBHEC-CPEJIE

Heab:popmMupoBanue 3HaHWK O 3HAUYCHUU ITHKHU JEIOBBIX OTHOLICHHWH IJIS yC-
nenrHoro npodeccuoHanta B busnec-cdepe.

Bomnpocs! 151 00cyxaeHus:

1. CymHoCTh ¥ cien(puKa 3TUKH JIETOBBIX OTHOLIEHUH.

2. YrupaBieHrne KOHQIUKTaMH.

3. Manunynsiuu B 1€I0BOM OOIICHUH, X XapaKTEPUCTHKA.
4. 1TpyHIMIIBI TO3UTUBHOU KPUTHKHU

Teoperuuyeckasi 4acThb

OTuka — 3TO OJHA W3 JPEBHEHIIMX oTpaciei ¢uiocopuu, HayKa O MOpav
(HpaBCTBEHHOCTH). TEepMUH «ITHKa» TMPOUCXOJUT OT Tpeuyeckoro cioBa «ethos»
(«3TOC») — 0OBIUAM, HPAB.

Mopaisb (ot nat. moralis ~ HpaBCTBEHHBIN) — 3TO CUCTEMa dTUYECKUX IIEHHOCTEH,
KOTOpbIE MPU3HAIOTCS denoBekoM. OHa perylupyeT MoBeeHNE YeJIOBEKa BO BCeX cde-
pax OOIIeCTBEHHOM KU3HH — B TPY/I€, B OBITY, B JIMYHBIX, CEMEHHBIX M MEXKITYHAPOTHBIX
OTHOILICHUSIX.

DTHKa J1eJI0BOTO OOIIEHUS - COBOKYITHOCTh HPAaBCTBEHHBIX HOPM M TIPaBUII, pery-
JUPYIONIUX TIOBEJEHNE U OTHOIIEHUS JII0/IeH B IpodecCHoHaIbHON AesTeTbHOCTH.

HopMmbl 1 mpaBuiia moBefeHus, ACHUCTBYIONMINE B OOIIECTBE, MPEANUCHIBAIOT Ye-
JIOBEKY CJIY>KHUTh OOIIECTBY, COTJIACOBBIBAThH JIMUHBIC U OOIIECTBEHHBIE UHTEPECHl. MO-
pajbHbIE HOPMBI ONTUPAIOTCS HA TPAIUILIMM M 00bIYaM, a MOPaJIb YUUT HAC JCNaTh KaX-
JI0€ JIeJI0 TaK, YTOOBI OT ATOTO HE ObLIO TIJIOXO JIFOISIM, KOTOPHIC HAXOATCS PSIOM.

OnHUM M3 OCHOBHBIX 3JIEMEHTOB KYJLTYPHI JEIOBOTO OOIICHUS SIBISETCS HPaB-
CTBEHHOE TMoBeneHue mojel. OHO omupaeTcs Ha OOIIEYETIOBEYECKHE MOPATbHBIC
MPUHLUNBI 1 HOPMBI — YBa)KEHHUE YEJIOBEUECKOTO JIOCTOMHCTBA, YE€CTh, OJaropocTBoO,
COBECTb, YyBCTBO JIOJITA U JIPyTHE.



[IpodeccnonanbHpIME MOpaJIbHBIMH HOPMaMHU OBLIM M OCTalOTCS BEXIUBOCTD,
IpeyNpeaUTENbHOCTh, TAKTUYHOCTD, TPY10JI00HE.

JlennoBOM 3TUKET — 3TO CBOJ IPAaBUJI MOBEACHUS B JIEJIOBBIX, CIY’KEOHBIX OTHO-
meHusx. OH sABJsieTCS BaKHEHIIEeH CTOPOHOW Mopainy Ipo(eCCHOHATIBHOTO OBEIECHUS
JIEJI0BOTO YEJIOBEKA.

XOTs 3TUKET U MPEANoaracT yCTaHOBJICHHUE JIMIIb BHEIIHUX (POPM MOBEIACHMUS,
HO 0€3 BHYTPEHHEHN KyJIbTypbl, 0€3 COONIOACHNS 3TUYECKUX HOPM HE MOTYT CIOXKHUTHCS
HACTOsSIIME AeN0BbIe OTHOWIEHUs. /e Srep B cBoer KHUre «/lemoBOM 3TUKET» OTMeE-
YaeT, 4To Kaxxaas npodiema, CBI3aHHas C STUKETOM, HAUMHas OT XBaCTOBCTBA U KOHYAs
OOMEHOM MOJapKaMH, JOJDKHA pPelIaThCsl B CBETE€ ATHUECKUX HOpM. [lenoBoil sTuker
NPEANKUCHIBAET COOJIIOJICHUE MPABUI KYJIbTYPHOTO MOBEACHHMS, YBaKUTEIBHOIO OTHO-
LIEHUSA K YEJIOBEKY.

DOTHKET BBIPAXKAETCA B CaMbIX Pa3HbIX CTOPOHAX Hallero noseneHusd. Hampumep,
TUKETHOE 3HAYE€HHWE MOTYT MUMETh pa3HOOOpa3HbIEC JBMKEHUS 4YelOBEKa, MO3bl, KOTO-
pble OH npuHUMaeT. CpaBHUTE BEKIUBOE MOJIOKEHUE JINLIOM K COOECEIHUKY U HEBEX-
JUBOE — CIMHOM K HeMy. Takoil 3TMKeT Ha3bIBaeTcs HeBepOaabHBIN (T.e. OeccioBec-
HbI). OJHAKO caMyl0 BaXXHYIO POJb B 3TUKETHOM BBIPA)KEHUU OTHOLICHUH K JIFOJSM
UTPAET PeUb — ITO CIIOBECHBIN ITHUKET.

KondumukT (ot nat. conflictus — CTOTKHOBEHHE) — 3TO CTOJIKHOBEHHE TIPOTUBOIIO-
JIOKHO HANPABJICHHBIX IIEJIEH, UHTEPECOB, MO3UIIAN, MHEHUH, TOYEK 3PCHUH, B3IJIS0B
NapTHEPOB MO OOLIEHUIO.

B nicuxosioruu BeIACISIOTCS CIEAYIONMINE TUITBI KOH(DIUKTA.

BHyTpuinuHOCTHBIN KOH(DJIUKT BO3ZHUKAET M3-3a COCTOSIHUS HEYAOBJICTBOPEHHO-
CTH 4YeJIOBEKa KaKUMHU-JTHUOO0 OOCTOSITEILCTBAMH €0 KU3HH, CBA3AHHOIO C HAJIUUUEM Y
HEro NPOTHUBOpEYAITUX APYT APYTY HHTEPECOB, CTPEMJICHUN U MOTPEOHOCTEH.

MeXTUYHOCTHBIM KOH(JIUKT SIBIISIETCS CaMbIM PAaCHpOCTPAHEHHBIM THUIIOM KOH-
bauKTa; OH BOZHUKAET MEXIY JIFOJABMU M3-32 HECOBMECTUMOCTH MX B3TJIS/IOB, HHTEPE-
COB, IIeJIeH, TOTPEOHOCTEH.

MexrpynnoBoil KOHMIUKT MPOUCXOAUT BCICACTBUE CTOJKHOBEHHUS HHTEPECOB
Pa3TUYHBIX TPYIIIL.

KoH(muKT MeX Ty Tpynmnoi U JMYHOCTBIO MPOSBIIAETCS KaK MPOTUBOPEUNE MEXK-
Ny OXKUJAHUSMU OTACIBHON JIMYHOCTU U CJIIOKUBIIMMUCS B TPYIIIe HOPMaMH TOBEJIe-
HUS U OOIIIEHUS.

Bo3HukHOBEeHHE KOH(IMKTa BO3MOXKHO MO Pa3HbIM MPUYUHAM U OOCTOSATENIbCT-
BaM, HalpUMepP, OH MOXKET SABJISITHCA PE3YyIbTATOM HEJOCTATOUHOI'O MOHUMAaHUS B MPO-
1ecce OOIICHUs, HEBEPHBIX MPEANOI0KEHUN TT0 OTHOIIEHUIO K IEUCTBUAM COOeCeTHU-
Ka, pa3IMuuid B TJIaHaX W oleHKax. [[puuymHaMu KOH(IMKTAa MOTYT OBITh: HHIUBHUIY-
aJbHO-JIMYHOCTHBIE OCOOCHHOCTH TapTHEpa MO OOIIEeHHIO; HeyMeHHue (HeXeIaHue)
KOHTPOJIMPOBATh CBOE AMOIIMOHAILHOE COCTOSHUE; OECTAaKTHOCTh U OTCYTCTBHE >KeJa-
HUS TPYJIUTHCSA, a TAK)KE IOTeps UHTepeca K padoTe.

['maBHYIO pOJH B BOBHUKHOBEHUH KOH(MDINKTOB UTPAIOT KOH(PIMKTOTEHBI — CIIOBA,
nevctBus (MM Oe3eHCTBHSI), CIOCOOCTBYIONME BO3HUKHOBEHHUIO M PA3BUTHIO KOH-
¢mmxTa. OgHako cam Mo cede «KOH(IMKTOTeH-OJMHOYKA» HE CIOCOOEH MPUBECTU K
KoH(DUKTY. /{715 9TOTO MOKHA BO3HUKHYTH IETIOYKAa KOH(MIMKTOTEHOB — WX dCKalia-



ousa, T. €. KOraa Ha KOH(l)J'H/IKTOFeH B Hall aJgpeC MbI CTapacMCsl OTBCTUTDH 0osee CHITb-
HBIM KOH(i)JII/IKTOI“eHOM, qacTo BBI6I/Ipaﬂ CaMbIi CHJIbHBIA M3 BCEX BO3MOKHBIX.

KoHTpoJbHBbIE BOIPOCHI
. [IpaBuna 3¢ (eKTUBHOTO CITyIIAHMS.
. Kakue Mexanu3mbl ciocOOCTBYIOT BHEJIPEHUIO B MPAKTUKY ITUYECKUX HOPM?
. Uto npencrapnseT coOoi 3TUYECKUN KOJEKC?
. Kputuka B nenoBom oOmenuu. [lpaBuina no3UTHBHOM KPUTHKH.
. TexHHKa HEUTpaIU3auu 3aMeYaHuu.
. [IpaBuna koMruiMMenTa B genoBoM obmennu. KyiabpTypa cropa.
. KaxoBa posnb oO11ieHus pu B3auMOICHCTBUN B TPYAOBOM KOJIJICKTUBE?
. KakoBbl 3aKOHOMEpPHOCTH TMOBEACHUS, O0YCIOBICHHBIE YMCICHHOCTHIO TPYI-
IbI, KOJUIEKTHBA, MEKIUYHOCTHBIMA KOMMYHHKAIIUSIMHU, CTHJIEM PYKOBOJCTBA, OTHO-
HICHUSIMU WICHOB KOJIJIEKTUBA?
9. KakoBbl OBIBAIOT CTHJIM B3aUMOJECHCTBUS PyKOBOJUTEIIS C IO JYMHEHHBIMU?
10. OxapaxTtepu3syiTe paKkToOpbl yCIEIIHOTO OOIIEHHUS.
11. YeMm oTIHUYaIOTCS MYXCKOU U )KEHCKUN CTUIIH OOIICHUS?
12. Kakue cymiecTByIOT MaHUITYJISIIIUN B OOIIICHUU?
13. YTto Takoe «kKOMMYHUKATUBHBIN Oaphep B OOIICHUI?
14, Tlepeunciure OCHOBHBIC BUJIbI OAPHEPOB B OOIICHUU?
15. KaxoBsl akTopsbl, BAUSIOIIME HA BO3HUKHOBEHHE 0apbepOB B OOLIEHUU?
16. KakoBbl MepsI Tpo(UIaKTHKA BOSHUKHOBEHHUS OapbepoB B OOIIIEHUN?
17. Yro npencraBisioT cOO0M KOMMYHUKATUBHbBIE Oapbepbl OTHOILICHHUS?
18. OxapaxrepusyiTe npeamMeT NpoPecCuOHANTBHON 3TUKH
19.  PackpoiiTe CyIHOCTh IPUHIIUIIOB OM3HEC-ITHKETA

coO~NO OIS WN K-



4. JUTEPATYPA U UHOOPMAIIMOHHOE OBECIIEYEHUE

OcHoBHas IUTEpaTypa:

1. babaeBa, A. B. [lemoBoe oOmieHne um nenoBoi 3tukeT / A. B. babacsa,
P.U.Mamuna ; non penakuueit P. 1. Mamunoit. —2-e uzn. —Cankr-IletepOypr: Ilerpo-
nosiic, 2019. — 192 ¢. — ISBN 978-5-9676-0555-0. —TekcT: 35eKTpOHHBIH // DNeKTPOH-
HO-OMOJIMOTEeUHAS cucrema IPRBOOKS: [caiiT].—URL:
http://www.iprbookshop.ru/84671.html, sx3eMIIApOB HEOTPAHUICHHO

2. Burosckas M.E. Ilcuxonorus nenoBoro oOmieHus: yueOHOe mocobue s Oa-
kanaBpoB / Burosckas M.E., Jlucesnu A.B.. — Mocksa: [amkos u K, At [Tu Op Me-
mua, 2021. — 139 c. — ISBN 978-5-394-04357-4. — Texkct: anektponnsiii // [IPR SMART:
[caifiT]. — URL: https://www.iprbookshop.ru/102278.html , sx3eMmIsipoB HEOrpaHUYECH-
HO

JlononHUTENbHAS TUTEpaTypa:

1. KocoBa HO.A. JlenoBble KOMMYHHUKAIIUU: TEXHOJOTHU OOIICHHS: COOPHHK
npaktuyeckux 3ananuit / Kocosa FO.A., Cepreesa H.B.. — Mocksa: Poccutickuii rocy-
JApCTBEHHBIN yHUBEpCcUTET npaBocynus, 2021. — 127 ¢. — ISBN 978-5-93916-893-9. —
Tekcr: 3JIEKTPOHHBIN // IPR SMART: [caitT]. — URL:
https://www.iprbookshop.ru/117239.html, 3x3eMIUISIPOB HEOTPAHUICHHO

2. Kopotkuii, C. B. JlenoBeie KOMMYHUKAIIMU DJIEKTPOHHBIA pecypc: YueOHoe
nocobue / C. B. Kopotkuii. — Caparos: By3oBckoe o6pazoBanue, 2019. — 90 ¢. — Knura
Haxoautcsa B npemuym-Bepcun ObBC IPR BOOKS. — ISBN 978-5-4487-0472-7, sx3em-
TUISIPOB HEOTPAHUUYEHHO

3. Makapos b.B. Ilcuxonorus aenoBoro o0uieHus: yueoHoe nocooue / Makapon
b.B., Henorona A.B.. — CaparoB: By3oBckoe oO6pazoBanue, 2019. — 209 c. — ISBN 978-
5-4487-0339-3. — Tekct: onektponneii // IPR  SMART: [caiit]. — URL:
https://www.iprbookshop.ru/79820.html , 3x3eMIUISIpOB HEOTPAHUYEHHO

NnTepHeT-pecypcesl:
1. Mup ncuxonoruu — Pexxum noctyma: http://psychology.net.ru/
2. [lcuxonorus oO1eHus — Pexum JOCTYTIA:
https://psychologyofcommunication.jimdofree.com/
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BBEJAEHUE

BrinmonHeHne caMocTosSTEIbHON paboThl TpeOyeT MPOSIBJICHUS TBOPUYECTBA, yMe-
HUS OTOMpaTh HEOOXOIUMBIM MaTepHall U aHATM3UPOBATH HH(POPMAITHUIO.

VYueOHbIl MJ1aH BRICIIMX YUY€OHBIX 3aBEJICHUN MpeaycMaTpUBaeT CTyACHTaMU Ha-
npasiieHud 38.03.02 MeHeIKMEHT CaMOCTOSATEIIbHOE PEICHUE CUTYAIMOHHBIX 33/ IaHUN
no aucuuiuinHe «Jlenoselie u digital-koMMyHUKaIUu B OM3HEC-CPEie», KOTOpasl SIBIIS-
€TCS1 BXHBIM 3BE€HOM B BBIPAOOTKE CTY/ICHTAMU HABBIKOB CAMOCTOSITEILHOTO U3yYCHUS
HayKl U MPUOOPETEHUU ONbITA CAMOCTOSATEIBHOIO MOJYYEHUsS M HAKOIUICHUS] 3HAHUU,
YTO HE0OX0MUMO OyAyIEeMy TUIIJIOMHPOBAHHOMY OaKallaBpy B €r0 TPYIOBOU JCATEIb-
HOCTH.

Hacrosiimue meroanueckue ykazaHusi 0003HAYaIOT MOPSAIOK BBITOJHEHUS U
o(OpMIICHUSI CaMOCTOSITENBLHOM paboThl. TeopeTnueckas yacTb pabOThHI JOJKHA OTpa-
J)KaTh TOHUMAHHUE CTYJACHTOM TEOPETHYECKOTO 3HAUECHHUS MCCIEAyeMOoro Bompoca. B
WUTOre CTYACHT JOJDKEH IOKa3aTh CBOKO MOJATOTOBIEHHOCTHh K CAMOCTOATEIBHOMY BbI-
MOJTHEHUIO KOHKPETHOM HCCIIE0BATEIbCKON M aHAIMTHYECKOH pabOThl MO HU3YyUYCHHIO
0COOEHHOCTEW KOMMYHUKAIUH B JICJIOBOM CpeJie.



1. OBIIUE TPEBOBAHUA

BrinonHeHne caMoCTOATENbHON pabOThI, SBISETCS CAaMOCTOATEIbHON YUEOHOM
paboTO CTyJEeHTa, IPU 3TOM LiEb €€ BBINOJIHEHHUS] COCTOUT B CUCTEMAaTU3alluu 3Ha-
HUI U NIpecTaBIeHU 00 0COOEHHOCTSX AEIOBOr0 OOIEHUS B TypU3ME.

CamocTosiTenbHast paboTa COCTOUT U3 PELICHU 3a/1ad U CUTYallMOHHBIX 3aJJaHU.
Br160op BapuaHTa caMOCTOSITENBHON pabOThl MPOM3BOAUTCS MO Tabuuue 1, Ha mepece-
YEHHH CTOJIOIIOB M CTPOK, COJIEprKalNX 3arjaBHyI0 OyKBY (pamMmiIuM CTYACHTA U IO-
CIIETHIO IU(PY HOMEpa 3a4ETHON KHUKKH.

[lepen BbITOTHEHUEM CAMOCTOSITEILHON PA0OTHI CTYACHTY HEOOXOAUMO:

- HU3Y4YUTh TEOPETUUYECKUN U MPAKTUUYECKUH MaTepuas B COOTBETCTBYIOLIUX HC-
TOYHHKAX JIMTEPATYpPHI 110 JAHHOW JUCIUIUIMHE;

- 03HAKOMHTBCS CO CTATUCTUYECKUMH JAHHBIMU, MYOIMKYEMBIMU B IEPHOIUYE-
CKOI1 1eyaTH U B CTATUCTUYECKUX COOPHUKAX;

- 03HAKOMMTBCS CO CTAThSIMU NEPHUOJUYECKOMN MEYATH, OCBELIAIOIIMMU BOIIPOCHI
CaMOCTOSITENILHOM pabOTHI.

BreimmonuHsiemass camoctosiTenbHass padoTa JOJKHA COOTBETCTBOBAaTh BAPUAHTY,
COJIEp’KaHUE BOIMPOCOB JOJKHO OBITH PACKPBITO IMOJHOCTBIO, IPU 3TOM HEOOXOIUMO
n30eratp Ma0JOHHOTO MEepPENUChIBaHUs TEKCTOB yueOHHUKOB. [l JoKa3aTenbcTBa OI-
peIeNeHHON 3aKOHOMEPHOCTH, 00OOCHOBAHMS BBIBOJIOB TPeOyeTCsl MPUBECTH LUPPO-
BOW MaTepua, KOTOPBIN CIyXUT JOKa3aTeabHOU 0a3zoi. IIpu pemenun nocraBieH-
HBIX 3aJla4 HEOOXO0JAMMO UCIOJIb30BaTh 3HAHUS, TOJIYUYEHHBIE PU CAMOCTOATEILHOM
u3ydyeHuu marepuaina. PaboTa noykHa ObITH HallMCaHa rPaMOTHO U pa300PUYUBBIM MO-
yepkoM. OTBETHI Ha BOIPOCHI CAMOCTOSATEIbHON PadOThI JOJKHBI ObITh KOHKPETHBIMU,
TOYHBIMH, O€3 JIMIIHUX OTCTYIUIEHUW. B mpoiecce camMocToATETbHOTO U3yUYEeHHs MaTe-
puana M BBIIOJHEHHUS] CAMOCTOSITENIbHON pabOThl CTYyIE€HTHl MOTYT IOJb30BATHCS KOH-
CyJIbTAlIMEN MPETOIABATEIICH.



2. BAPUAHTHI CAMOCTOSTEJBHO BBINTIOJHAEMOM PABOTHI

Tadoauna 1 — Tabianna BapuaHToB

[lepBas OykBa hamumn Howmep Teopernueckue HHHHBHHyag]LHHH
TBOPUYECKUH TIPO-
CTyJICHTa 3aIaHus BOIPOCHI KT
ALK H, T 1 1 1
B,E.E, 3 2 2 2
B, U, M, II 3 3 3
I'K, P, 1] 4 4 4
I, JL, C, I, 9) 5 5
Y, 0,3, 1O 6 6 6
O, X, Y, I, A 7 7 7
3agaumn

[Ipaktnueckas 3amada 1. Halktu B XyHOKECTBEHHOW JIMTEpPAType W 3amucaTh
IpUMEpbl MEXaHU3MOB Ieplenuuu (pparMeHTsl TEKCTa C YKa3aHUEM Ha3BaHUS MPOU3-
BeJIcHUs U aBTOpa). IIpoaHann3upoBaTh OTPHIBOK, NPEACTABICHHBIN HUXKE, B KAUECTBE
npUMepa, ONpeAeInuTh TUIIOBYIO CXEMY MEpPLENINH, CUCTEMAaTUYECKHE OIMOKU COIU-
QJIBHOTO BOCIIPUSATHS.

«Y 1uBUTENbHOE €10, KaKas MOJHas ObIBaeT WIUIIO3Usl TOTrO, YTO KpacoTa ecTh
no6po. KpacuBas jxeHIIMHA TOBOPUT IIIYHNOCTH, Thl CIyIIAEUIb U HE CIBIIIMIIE TITYTO-
CTH, a CIBIIIMIIL YMHOe OHa rOBOPUT, JI€JAET TaJlOCTH, & Thl BUJUIIb YTO-TO MHIIOE.
Korga ke oHa HE TOBOPHUT HU TJIYNOCTEMW, HU TaloCTEN, a KpacuBa, TO Celyac yBeps-
€lIbCs, YTO OHA 4yJ0 Kak yMHa W HpaBcTBeHHa» (JI.LH Toncroit. «KpeiiuepoBa coHa-
Ta»).

[Ipaktnueckas 3amaua 2. HalTu B XyIOKECTBEHHOM JIUTEpAType W 3alMCaATh
IpUMEPHl MEXaHU3MOB TIepIenIu (PparMeHThl TEKCTa C YKa3aHUEM Ha3BaHUS MPOU3-
BeJIeHUs U aBTopa). [IpoaHanm3upoBaTh OTPHIBOK, MPE/ICTABICHHBIN HUXKE, B KAUECTBE
pUMeEpa, OMPECIIUTh TUTIOBYIO CXEMY MEPIENIUN, CUCTEMATHUYECKUE OIMIMOKH COIU-
aJIbHOTO BOCTIPUSITHSL.

«KpacoTa npou3BoAUT COBEpUIECHHBIE Uyaeca. Bce qyieBHbIe HEIOCTATKU B Kpa-
CaBHUIIE BMECTO TOT'0, YTOOBI MPOU3BECTH OTBpAICHUE, CTAHOBSTCS KaK-TO HEOOBIKHO-
BeHHO npusiekarenbHby (H.B.I'orons. «HeBckuii mpocnekT).

[Ipaktnueckas 3amaya 3. HallTu B XyIOKECTBEHHOM JIUTEpAType W 3alMCaTh
IpUMEpPbl MEXaHU3MOB NepIEenIuu (PparMEeHThl TEKCTa C YKa3aHUEM Ha3BaHUsS MPOU3-
BeJleHUs U aBTopa). [IpoaHanu3upoBaTh OTPBHIBOK, MPEICTABICHHBIN HIXKE, B KaUeCTBE
pUMEpPA, ONPEACIUTh TUMOBYIO CXEMY MEpUEINIUU, CUCTEMATUUYEeCKUE OIMIMOKH COIU-
aJbHOTO BOCIIPUSTHS.

«Ha nem Obu1 yepHbI Gpak, TOOENEBIINN YK€ MO IIBaM, MAHTAJOHbI JIETHHUE. ..
MOJT UICTEPTHIM YEPHBIM TajJICTYKOM Ha JKEJITOBATOM MaHUIIKe Onecten (aabIIuBbIN aj-




Ma3, IiepiiaBasi nuisina, Ka3ajaoch, BUJEIa U BEIPO U HEHACTbe. BeTpeTsich ¢ 3TuM ue-
JIOBEKOM B JIECY, BbI MPUHSIU ObI €ro 3a pa30oiHMKa; B OOIIECTBE - 32 MOJIUTUYECKOTO
3aroBOpILKKA; B MEpPEeAHEeN — 3a map JlaTaHa, TOPTYIOLIEro AIUKCUPAMHU WU MBIIIbS-
kom» (A.C.IlymkuH. «Erunerckue Houmn»).

[TpakTuueckas 3agava 4. [IpoaHanu3upyite CUTyaluio, pa3padboTaiTe MEXaHU3M
KPUTHKHU IS He€, MPOBEIUTE JAUCKYCCHUIO IO OOCYKICHHUIO IpeaaracéMbIX BapHaHTOB
KPUTHKH, BEIOEPHTE HanO0JIee KOHCTPYKTUBHBIC IIPUEMBI.

Curyanus. [ToqunHeHHBIH BaM paOOTHHUK, TATAHTIMBBIA CIICIIUATINCT TBOPUYCCKO-
ro THITa, B BO3pacTe, 00J1a/laeT CTaTyCOM M JIMYHOCTHBIMH JOCTHIKCHHUSMH, TIOJIb3YCTCSI
OO0JIBIIION TOIMYJIIPHOCTHIO Y JCIIOBBIX MApPTHEPOB, peIlaeT Jr0bIe MPOOIeMbl U BEIH-
KOJICITHO B3aMMOJCHCTBYET. BMecTe ¢ TeM, y Bac He CIIOKHWIIMCH OTHOIICHHMSI C 3THM pa-
ootHukoM. OH HE BOCIPUHUMACT Bac KaK PYKOBOJHWTEINS, BeIeT ce0s JOCTATOYHO ca-
MOYBEPEHHO M aMOHUIIMO3HO. B ero pabote BbI HallUTM HEKOTOPHIC HEOYETHl U PEIIUIH
BBICKa3aTh €My KPHUTHUYCCKHC 3aMEUaHUs, OJIHAKO Balll MPESABIAYIINNA OIBIT CBUACTCIIb-
CTBYET O €TI0 HEraTUBHOW pEaKIMH Ha KPUTHKY: OH CTAHOBUTCS Pa3IpaKUTCIBHBIM H
HACTOPOKCHHBIM.

Kaxk Bectu ce0s?

[Ipaktuueckas 3anaya 5. [Ipoananusupyiite CUTyaluio, pa3padoTaiTe MEXaHNu3M
KPUTHUKHU JJI1 HEE, MPOBEIUTE JUCKYCCUIO TIO OOCYXKIEHUIO TMpejiaraéMbIX BapHUaHTOB
KPUTHKH, BbIOEpUTE HAan00JIee KOHCTPYKTUBHBIC MPUEMBI.

Bcenen 3a kpaTKuM BBITOBOPOM BbI CKazai paOOTHUKY HECKOJIBKO MPUSITHBIX
cioB. Habmonas 3a mapTHepoMm, Bbl 3aMETHIIH, YTO €r0 JIMIIO, TOHAYaly HECKOJIBKO Ha-
npsbkeHHoe, ObicTpo moBecesneno. K ToMy e OH Hayad Kak BCerja IyTUTh U Oanary-
PHUTB, paccKasall Mapy CBEKHUX aHEKJOTOB M MCTOPHIO, KOTOpask CErOAHS MPOU30LUIA Y
HEro B AoMe. B KoHIle pa3roBopa Bbl MOHSJIM, YTO KPUTHKA, C KOTOPOIl Bbl HAYaJIl pas-
TOBOp, HE TOJILKO HE ObLJIa BOCTIPUHSTA, HO U Kak Obl 3a0biTa. BeposiTHO, OH yCibIIal
TOJBKO MPUATHYIO YaCTh Pa3roBopa.

UTto BBI peNIpuMeTe?

[Ipaktuueckas 3amaya 6. [Ipoananusupyiite CUTyaIuio, pa3padoTaiTe MEXaHU3M
KPUTHUKHU I HE€, MPOBEIUTE JAUCKYCCHUIO MO OOCYKJIEHHUIO MpearaéMblX BapHaHTOB
KPUTHUKH, BIOEpUTE HanOoIee KOHCTPYKTUBHBIEC TPUEMBI.

Besxuii pa3, korja Bbl BEIETE CEPbE3HBIM Pa3sroBOP C OJHOM M3 BALUX NOAYU-
HEHHBIX, KPUTUKYETE €€ padoTy U CIIpallllBaeTe, I0YEMY OHA TaK MOCTYIAET, OHA OTIe-
JIBIBAETCS. MOJTYaHUEM. BaM 3TO HENPHUATHO, BBl HE 3HAETE TOJIKOM, C YEM CBSI3aHO €€
MOJYaHUE, BOCIPUHUMAET OHA KPUTUKY WJIM HET, Bbl PACCTPAUBAECTECH U 3JIUTECH.

YTO MOXHO MPEANPUHATH, YTOOBI U3MEHUTH CUTYaIUI0?

[TpakTnyeckas 3agava 7. [Ipoananusupyiite cutyanuio, pa3padoTaite MeXaHU3M
KPUTUKH U1 HEE, MPOBEIUTE AUCKYCCHUIO 1O OOCYKIEHUIO Mpe/jiaraéMblX BapHaHTOB
KPUTHUKH, BIOEpUTE HanOO0JIee KOHCTPYKTUBHBIC TTPUEMBI.



Bbl kpuTHKyeTE OJIHY CBOIO CIyXKalllyl0, OHa pearupyer O4eHb 3MOILMOHAIBHO.
Bam npuxoauTcs kaxaplid pa3 CBepThIBaTh Oeceny M HE JIOBOJIUTH Pa3roBOp JI0 KOHIIA.
Bort u ceituac, nmocine Bammx 3aMme4aHuid — OHa pacruiakaiach.

Kak mo6uthscs Toro, 4T00BI JOBECTH /10 HEE CBOU COOOpKECHUS?

Teopernvyeckue BONPOCHI

WHCTpyMEHTHI IPOABMKEHUS B U POBOH cpee.
[To3unmonupoBanue 6penaa B cetu HTepHeT.

CpeancTBa nocTpoeHus! HU(PPOBBIX KOMMYHUKALIHIA.

MupoBsie nndpoBbie TPEH B

["ocynapcTBeHHast NOIUTHKA B 00s1acT HU(DPOBOIl 5KOHOMUKU B PD.

[TnaTdopmennbie UGPOBBIE PEIICHMUS.
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Otuueckue npodsieMbl HUGPOBOM KOMMYHHUKAIIUU

TemaTnka HHIAUBUAYAJBbHBIX TBOPYECCKHUX IPOCKTOB

1. OGpaTHas cBA3b B A€JIOBOM KOMMYHHUKALIUH, YCIOBUS €€ 3()PPEKTUBHOCTH.
. YOexaeHue B mpoliecce JIeJI0BOro OOIICHUSI.

. Ucnionb3oBanue 3(pphekToB BOCTIPUATHSI B ACTIOBOM OOIIECHUHU.

. YpaBienue HepopMabHBIMU KOMMYHUKALUSIMU B OpraHU3aLlUU.

. OTHKA U TICUXOJIOTUSI PEYEBOM J1€T0BOM KOMMYHUKALINH.

. BzanMHOe 10BepHre Kak OCHOBA JCJIOBOM ATHKH.

~N N L A~ LN

. «TpynHbIl pyKOBOIUTEIBY U YTO C ITUM JEJIaTh?



3. METOANYECKHE PEKOMEHJALHA 11O HOAT'OTOBKE
NHAUBUAYAJBHbBIX TBOPYECKHUX ITPOEKTOB

NuanBuayanbHbIA TPOEKT MpPEACTaBIseT co00i ocoOyto ¢hopMy opraHu3anuu
JESITEIbHOCTU 00yYaIOIINXCS.

[Tox pykKOBOJACTBOM HAyYHOTO PYKOBOJMTENS CTYACHT JIOJIKEH:

- COCTaBUTh MHIUBUAYAIbHBIN IJIAH MPOEKTHOU pabOTHI;

- copmMyaupOBaTH IPOOIEMY U TEMY MPOSKTHOM pabOTh, 000CHOBHIBATH aK-
TyaJIbHOCTb IPOOJIEMBI;

- OIpEACIUTh LEb U 3aa4H, BBIACIUTh OOBEKT U MpPEeAMET MPOCKTHOU pabdo-
THI,

- c¢(hOpMYJIUPOBATH TUIIOTE3Y;

- yMeThb paboTaTh C PA3IMYHBIMU HCTOYHUKAMH HHPOpMAIUU, O(GOPMHUTH
oubmorpaduvecKkue CChUIKH, COCTaBUTh OMONIUOrpauuecKuil CIuCoK;

- BIOpaTh U NMPUMEHUTHh HA MPAKTUKE METOJIbI UCCIIE0OBATEIbCKON AeATENb-
HOCTH, aJICKBaTHBIEC 3a/lauaM UCCIIeI0BaHuUS;

- HCIIOJIb30BaTh MYJbTHUMEIUNHBIE PECYpPChl U KOMIIBIOTEPHBIE TEXHOJOTUHU
111 00paboTKH, Nepeaun, CucTeMaTu3aluuu HHOpMaLniy;

- 0pOpMHUTH pe3yabTaThl UCCIEIOBAHUSA C MOMOUIBIO ONHUCaHUA (PaKTOB, CO-
cTaBJIeHUs Ta0null, rpapukoB, cHhOpMyIHUPOBATh BBIBOIbL;

- IPEJCTABUTH PE3YJIbTAThl MPOEKTHON PabOTHI B BUJIE TPE3EHTALMH.

Buabel npoekToB:
UCCIIe0BATENbCKUE;
TBOPUYECKUE;
COLIMAJIbHBIE;
NPAaKTUKO-TIPUKJIIATHBIE.

TpeGoBaHusl K CTPYKType NPOEKTAa

CtpyKTypa npoekTa BKJIIOYaeT B ceOs:

1. BBEJAEHUE no/ikHO BKJIOYATh:

- YeTKOE U KpaTKoe 000CHOBAHUE TEMbl UCCIIEIOBAHUS;

- aKTyaJIbHOCTh (KOTOpas 00ycioBuia BHIOOP TEMbI UCCIEIOBAHUA);

- eau U 3a7adyu (KOTopble HEOOXOIMMO PEUIUTh JJIsSI JOCTHUKEHHUS MOCTaB-
JICHHOU 11eJIN );

- 00BEKT UcclieIoBaHus (MPOIecC WM ABJIECHHE, MOPOKIAIollee MPOOIEeMHYIO
CUTYAaIUIO U U30paHHOE ISl U3YUCHUS);

- IpeIMET MCCeAOBaHUs (HAXOIUTCS B TPaHUIaX 00bEKTa — UMEHHO Ha HEM
JOJKHA ObITh HalpaBjieHAa BHUMAaHUE);

- mpo0JiemMa KCClIeI0BAHUS;

- TUIIOTE3a UCCIEA0BAHUS;

- METOJIbI UCCIIEIOBAHUS (MCIIOIb30BaHHbIE JIJIsl TOCTHXKEHUSI TTOCTABICHHOM B
MPOEKTE LIEJH);

- Hay4Has HOBU3HA (MPaKTUUYECKOE 3HAYCHHE MOJIYYECHHBIX PE3YJIbTAaTOB).

2. OCHOBHASA YACTD paboTel cocTOUT U3 pa3aeioB (Moapa3aenaoB, MOJ-
IYHKTOB U T.II.)



- COIEPXKUT 0030p M aHaIW3 JUTEpaTyphl MO pa3zpabaTeiBaeMol mpobieme,
HCTOPHUS BOIPOCA, YPOBEHb Pa3pabOTaHHOCTH MPOOJEMbl B TEOPUH U IMPAKTHUKE,
aHaJIWU3 W COMOCTABJICHUE PA3JIMUHBIX TOYEK 3PEHUS, U MPEIJI0KECHHUE CBOErO MHE-
HUS U PELICHUS TTPOOJIEMBI.

3. BAKJIFOYEHUE - conep>XuT UTOTH pabOTHI, BaXXHEHIIIUE BBIBOJIBI, KOTO-
pble MOJIy4YEeHBl CTYJACHTOM B pe3ylibTaTe paldoThl; PEKOMEHIAIUU OTHOCHTEIBHO
BO3MOKHOCTEH MPAKTUIECKOTO MPUMEHEHHUSI MaTepHaoB PabOTHI.

4. ITPNJIOXXEHUE

B aTOT pa3nen BXOAAT HOPMATUBHO - MPaBOBbIE JOKYMEHTHI, TaOJUIIbI, Tpa-
bUKH, MILTIOCTPAIIUHA, CXEMBI U T. TI.

5. CITMCOK UCITOJIB3YEMbBIX NICTOYHHUKOB

CHucoK UCMOIb3YEMBIX HCTOYHUKOB COCTABIISIET HE MEHEE |5 HanMEHOBaHUM,
BBIMOJTHAECTCS B ai(aBUTHOM MOpsiJKe, OGOPMISETCS CTPOrO B COOTBETCTBUM C
npaBujamMu oubauorpaduu.



4. PEKOMEHAYEMAS JIMTEPATYPA

OcHoBHas nuTeparypa:

1. baGaeBa, A. B. JlenoBoe obmiernue u neiaoBoil stuker / A. B. babaesa,
P.1.Mamuna ; non penakmueit P. 1. Mamunoit. —2-¢ uza. —Cankr-IletepOypr: Ile-
tpomosuc, 2019. — 192 ¢. — ISBN 978-5-9676-0555-0. —TekcT: 37eKTpOHHBIN //
DIIEKTPOHHO-OMOIMOTEYHAS cucTeMa IPRBOOKS: [caiiT].—URL.:
http://www.iprbookshop.ru/84671.html, 3x3eMnIIpOB HEOTPAHUIECHHO

2. Burosckas M.E. Ilcuxomorus nemoBoro oOmeHus: yueOHOE mocoOue s
OakanaspoB / Burosckas M.E., Jluceruu A.B.. — Mocksa: JlamkoB u K, Aii [1u Op
Menma, 2021. — 139 c. — ISBN 978-5-394-04357-4. — Texct: snektponusiit // IPR
SMART: [caiit]. — URL: https://www.iprbookshop.ru/102278.html , sk3emmuisipoB
HEOTPAHUICHHO

8.1.2. IlepeyeHb NOMOJIHUTENBHON JTUTEPATYPHI:
1. KocoBa HO.A. JlenoBble KOMMYHHUKAIIMU: TEXHOJOTUU OOIIEHUS: COOPHUK

npaktuueckux 3aganuii / Kocosa HO.A., CepreeBa H.B.. — Mocksa: Poccuiickuii
rocyJaapCTBEHHBIN YHUBepcuTeT npaBocyaus, 2021. — 127 ¢. — ISBN 978-5-93916-
893-9. — Tekcr: oanexktponnbii // IPR  SMART: [cahit]. - URL:

https://www.iprbookshop.ru/117239.html, 3k3eMIUISIPOB HEOTPAHUYEHHO

2. Kopotkuit, C. B. [leioBble KOMMYHUKAIIMU DICKTPOHHBIA pecypc: YueO-
Hoe nocobue / C. B. Kopotkuii. — CaparoB: By3oBckoe oOpazoBanue, 2019. — 90 c.
— Kaura naxonutcs B npemuym-Bepcuu DbC IPR BOOKS. — ISBN 978-5-4487-
0472-7, 2K3eMILIIIPOB HEOTPAHUICHHO

3. Makapos b.B. [Icuxoisorus nenoBoro o0ueHus: yueOHoe nocoodue / Maka-
poB b.B., Hemoroga A.B. — CapartoB: By3oBckoe oOpa3oBanue, 2019. — 209 c. —
ISBN 978-5-4487-0339-3. — Tekcrt: anektponubiii // IPR SMART: [caiit]. — URL:
https://www.iprbookshop.ru/79820.html , sx3eMMIsIpOB HEOTPAaHUUEHHO

NutepHeT-pecypcehl:
1. Mup ncuxonoruu — Pexxum nocryma: http://psychology.net.ru/
2. [Tcuxonorus oOIIeHUs — Pexum JIO0CTyna:
https://psychologyofcommunication.jimdofree.com/



