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Pabouast mporpamMmma yueOHOM MUCHMIUIMHBI pa3paboTaHa Ha OCHOBaHWUHU (emeparbHOTO
rOCYJJapCTBEHHOTO 00pa30BaTEIbHOIO CTaHAApPTa CPEIHEro MPOopEeCCHOHATBLHOIO 00pa3oBaHUS
no crneuuanbHoctd 08.02.14 «Oxcrmuryaranust U 0OCIyXKHMBaHUE MHOTOKBAapTHUPHOTO JIOMa» H
IPUMEPHON OCHOBHOHM oOpa3zoBaTenbHOW mporpammbl CIIO, ¢ ydeToM HampaBIeHHOCTH Ha
YAOBJIETBOPEHUE MOTPEOHOCTEN PETMOHAIIBHOTO PhIHKA TPYJa U paboTONaTENIEH.

PaGouas nporpamma yuyeOHON AUCHUIUIMHBI pa3paboTaHa:

1 TMopoxust Auapeit AnekceeBry, KaHIUIAT TEXHHUSCKUX HAYK, TIpodeccop,
1.0. TupekTopa MHKeHepHOro HHCTUTYTA

(haMumus, IMs1, OTYECTBO, yUCHAsI CTEIEHb, YI€HOE 3BaHNE, MECTO PAOOTHI PENOoAaBaTels



1. OBIIIASI XAPAKTEPUCTHUKA PABOYEN ITPOT'PAMMBI YYEFHOMN
JAUCHUIIJINHBI

OII1.05 CepBucHas 1eATEJIbHOCTH

1.1 MecTo THCHUILIAHBI B CTPYKTYpe OCHOBHOIi 00pa30BaTe/IbHOI NPOrpaMMBbl:

VYueOnass guctumuinHa «CepBHUCHAS NIEATEIBHOCTBY SIBISIETCS OO0SI3aTEIBHON YacThIO

ObmenpodeccnoHanTbHOTO IMKJIAa OCHOBHOM 00pa30BaTeIbHOW MPOrpaMMbl B COOTBETCTBUU C
®I'OC o 08.02.14 «Dxcruryatanus U 00CIyKUBaHHE MHOTOKBAPTUPHOTO JIOMaY.
Ocoboe 3HaueHne TUCHMILIMHA UMeeT npu dhopmupoBanun U pazsutuu 1K 1.1, TIK 1.2,

I1IK 1.3, 1K 2.5, I1K 3.1.
1.2. Heap 1 niiaHupyeMble pe3yJbTaTbl 0CBOCHHS IMCIHHUIIJIMHbI:

B pamMkax mporpamMMbl y4eOHON IHUCIUTUITMHBI 00YYalOIMMUCS OCBAMBAIOTCS YMEHUS U

3HAHUS
Kon YmMmenus 3Hanus

IIK, OK

[IK1.1 Odopmnennss u  BeneHus | CoctaBusath, O0QOPMISATH UM PETUCTPUPOBATH
TEXHUYECKON 51 WHOW | JOKYMEHTAIUIO o YIIPABJICHUIO
JOKYMEHTAllud, a  TakKe | MHOTOKBAPTUPHBIMU JIOMaMH ISl CTPYKTYPHBIX
JIOKYMEHTOB, [0/Ipa3/eJIEHU U OPraHu3aluu B LEJIOM.
CBUCTEIHCTBYIOIINX 00
HCIIOJTHEHUH TpeOoBaHUI
HOPMAaTUBHBIX IIPABOBHIX aKTOB
Poccuiickoit  ®enepanum K
OCYIIECTBICHUIO
JIeATSIIPHOCTH, CBSI3aHHOM C
yIpaBIeHUEM
MHOTOKBAPTUPHBIMH JIOMaMU

IIK 1.2 Bectu mnpuem rpaxmgaH 1o
BOIIPOCAM  PETUCTPALMOHHOTO
ydeTa U HHPOPMUPOBAHUIO TIO
3aJI0JKEHHOCTU 3a KUJIMIIHO-
KOMMYHAJIbHBIE YCITYTH.

K 1.3 Bectu mnpuem rpaxkngaH 1o
BOIIPOCAM  PETUCTPALIUOHHOIO
ydyera U MHPOPMHUPOBAHUIO 11O
3a/I0JDKEHHOCTH 33 KWJIMIIHO-
KOMMYHAQJIbHBIE YCIIYTH.

IIK 2.5 IIpuHumMats
npodunakTHYecKue Mepbl AJs
CHUKEHUSI YPOBHSI OMAacHOCTEU
pa3IMyHOTO  BHJAAa W HUX
MOCIEACTBUI B
npodecCuoHATBHON
JeSITEIbHOCTH U OBITY.

K 3.1 [Tpuanmate Texnomoruii coopa u Hopmbl HakorieHus TKO.
npouIakTUIeCKue Mephl s
CHW)KEHUS YPOBHS ONACHOCTEU
pa3IiMyHOTO  BHJAA W HUX
ITOCJIEICTBHI B
npodeccnoHabHOM
JeSITEJIbHOCTH U OBITY.




2.CTPYKTYPA U COJAEPKAHUE YYEFHOU JUCHUILIAHBI
2.1. O0beM yueOHOI IMCUMIIJIMHBI M BUABI Y4eOHOI padoThI

Bun yueOHo# padoThI O0bem B yacax
O0bem 00pa3zoBaTeJIbHOM MPOrpaMMbl Y4eOHOM U CIUATIIUHbI 55
B T.4. B popMe NPaKTHYeCKOi MOATOTOBKH 34
B T.U..
MPAKTUYECKHUE 3aHATHUS 34
CamocrositenbHas paboTa 21
IIpomeskyTouHast aTTecTanus JK3aMeH




2.2. TemaTu4eckHuii IJIAaH U CO/lep:KaHNe Y4eOHON AU CHMIIIMHBI

O0beM, akaj.

4/ B TOM
HaumeHoBaHue Conep:kanue y4eOHOro MaTepuasa u GopMbl OPraHU3anNH AeATEIbHOCTH unciie B Koabi
pa3aesioB u TeM o0yJaommxcs ¢popme . KOMIIEeTeHI M i
NPaKTHYeCKOoi
MOArOTOBKH,
akaa. 4
1 2 3 4
Paznea 1. TexHosiorum cepBuCHOM AeATEJILHOCTH 55/34
Tema 1.1 Cymnocts | [Ipennocsuiku pasBuTusi CEpBUCHON I[IK 1.1, 11K 1.2,
CEepBHUCHOM JCATCIIBHOCTH. IIK 1.3, 1IK 2.5,
AeATEIHLHOCTH CepBucHas 1eATeIbHOCTh KaK CIoco0 TIK 3.1 TIK 3.1
YAOBIETBOPEHUS TOTPEOHOCTEI YelloBeKa. 16 ’
Venyra kak IpoJlyKT CEpBUCHOM JESATEIbHOCTH,
LHEHHOCTh YCIIyTH.
B TOM YHCJIe:
MPaKTUYECKHUE 3aHATUS 10
camocTosTeNbHas padoTa 00yJaroImuxcs
6
Tema 1.2 OpraHu3aiiioHHbIE Ha4aja CEpBUCHOMN I[IK 1.1, 11K 1.2,
Opranunzanus éeﬂTeﬂBHOCTH . TIK 1.3, [IK 2.5,
CepBUCHOI €pPBUC U €r0 0COOEHHOCTH
;[eIs)ITem,HocTn MecTo u posib 001IEeHUSI B CEPBUCHOI 14 MRS 1, MRS
JIeATETbHOCTH.
CepBuCHas AESITENbHOCTb U CTPOUTENIbHBIN
KoMIUIeKC P®.
B TOM YHCJIe:
MPAKTUYECKHUE 3aHSITUS 10




caMmocTosiTeNbHas paboTa 00yJaromuxcs

Tema 1.3. [ToBenenue moTpedUTENS
B3aumoneiicreue ¢ Opranu3zanus o0ciIyKMBaHHUA IOTpeOUTENeH
MOTpeOUTeIAMU IIpaBoBo€E peryampoBaHue OTHOLLICHUH B 16
CEPBUCHOM JESITETLHOCTH
Kareropuu norpebureneii, 0COOCHHOCTH
00CITy )KHUBaHUS
B TOM 4HCJIe: I[IK 1.1, 71K 1.2,
MPAKTUYCCKHUE 3aHATUS 10 TIK 1.3, 1IK 2.5,
camocTosITeNbHas paboTa 00y4aroImuxcs [IK3.1,1IK3.1
6
Tema 1.4. Cymnocts nHHOBanui B XKKX 9 IIK 1.1, 11K 1.2,
HNunoBanuu B NHHOBaIIMOHHBIE TEXHOJIOTHH B CEPBHUCE TIK 1.3, IIK 2.5,
cepsuce B TOM 4HCJIe: IIK 3.1, IIK 3.1
MPAKTUYECKHUE 3aHITHS 4
camocTosiTeNbHas paboTa 00yyaromuxcs 5
IIpomexyTouHast aTTECTALMSA
IK3amen
Bcero: 55




3.YCJIOBUS PEAJIM3AIIAN YUYEBHOM JUCITATIIIMHBI

3.1. Jlas peaauM3anMd NpPOorpaMMbl Y4YeOHOW [JUCHMIUVIMHBI [JOJKHBI ObITh
NnpeaycMOTpPeHbl  cjelylolue chenuajdbHble TmoMemeHusi: KommbroTepHblii — Kiace
000pyTI0BaHHBIN KOMIUIEKTOM Y4eOHOM MeOesn Ha 25 MocaJjouHbIX MECT, MAarHUTHO-MapKEPHOM
JIOCKOW, MYJIbTUMEIUUHBIM 000pyA0BaHUEM (TIPOEKTOP), 25 MepCOHATHBIMU KOMITBIOTEPAMHU C
KOMILIEKTOM JuieH3uoHHoro [10.

[Tomemenust st  OpraHU3allMd  CaMOCTOSITENILHOM W BOCIHTATENBHOW  paboTHI,
000py/I0BaHHOE KOMILJIEKTOM Y4eOHOW MeOenu Ha 22 IMOCaJ0YHBIX MECTa, KOMITbIOTepHAs
TEXHUKA C MOJKIIOYCHNUEM K ceTH «HTepHeT» u JOCTYIIOM B 3JIEKTPOHHYIO MH(POPMAIMOHHO-
00pa3oBaTEeNbHYIO CPEy YHUBEPCUTETA.

3.2. UndopmannonHoe odecneyeHne peaju3amum NporpamMmmbl

3.2.1. OcHOBHBIC IT€YATHBIC U3AAHUA

1. Kwmumueni konekc PO.

2. I'pamoctpoutenbHbIi Kojeke PO.

3. Epmonaes, E. E. YnpaBinenue R UIUIIHO-KOMMYHIBHBIM KOMIUIEKCOM DJIEKTPOHHBIN
pecypc : YueOHo-meromuueckoe nocobue / E. E. Epmonae, M. ®. Xaiipymius. -
VYrpaBieHne KHIUIIHO-KOMMYHAJIBHBIM —KoMmiutekcom,2022-03-31. - Camapa
CamMapckuii rocy1apcTBeHHBIN TexHuuecknii yauepcuter, 9bC ACB, 2016. - 115 c. -
Kuura naxonutcst B npemuyMm-Bepcun DbC IPR BOOKS. - ISBN 978-5-9585-0689-7,
HK3EMILIPOB HEOTPAHUYECHO

4. Oxotuna, H. M.<BR>&nbsp;&nbsp;&nbsp; Cepsuchas aesrenbHOCTh : ydeOHOE
nocoore / H.M. Oxoruna ; ITOBOMKCKHI TOCYAapCTBEHHBIH TEXHOJOTMYECKUIN
yruBepcnter. - Momkap-Ona : TITTY, 2016. - 116 c. - http://biblioclub.ru/. - BuGauorp.:
c. 103-105. - ISBN 978-5-8158-1661-9

5. CepBuchas aesTenbHOCTh : ydueOHOe mocobue / B.A. ®ypcos, H.B. Jlazapesa, 1.B.
Kanunun, O.A. Kynpsmo ; MunucrepctBo obOpazoBaHuss U Hayku Poccuiickoit
@eneparun ;  DexepabHOE  TOCYJApCTBEHHOE aBTOHOMHOE 00pa30BaTENbHOE
yupexjaeHue BbICIIero mnpodeccuoHanbHoro oobpasoBanus «Cesepo-KaBka3ckuii
¢benepanbHblil  yHHBepcuTeT». - CraBpomons @ CK®Y, 2015. - 148 c. @ wun. -
http://biblioclub.ru/. - Bubauorp. B ku

3.2.2. OCHOBHBIE JIEKTPOHHbIC U3IAHUA

1. http:// www.emarketer/com/arts/global -undopmannonnsie pecypest arentcrsa E-marketer

2. http://e.lanbook.com/ O¢urmanbHeiii callT n3aatenbeTBa «Jlauby. DIEKTPOHHO-
O6ubauoreyHas cucrema

3. http://spst-journal.org/ - CoBpemMeHHBIe TPOOIEMBI cepBHCca U Typu3ma. HayuHo-
MPAKTUYECKHIA KypHAT

4. http://www.consultant ru — cipaBo4nast mpaBoBast cuctema Koncynbrant [linroc

5. http://www.e-commerce.ru - MadopMainoHHO KOHCAITUHTOBBIH IIEHTP N0 3JICKTPOHHOMY
Ou3Hecy

6. http://www.garant.ru — cipaBounas npaBoBasi cuctema [ apant

7. http://www.marketing.spb.ru — MapkeTHHTOBBIC UCCIICTOBAHUS PHIHKOB TOBAPOB

8. http://www.potrebitel.ru — [TorpebuTens, cepus KypHaIOB

9. http://www.www.edu.ru — ®enepansubliii mopran «Poccuiickoe 00pa3oBaHHe»

10. http://www.dailystroy.ru/ — AHaTUTHYECKHIA CAT 10 CTPOUTEIBCTBY

11. http://www.gkh-reforma.ru — Caiit peopMbl KHUITUITHO-KOMMYHAIILHOTO X03SHCTBA



12. http://www.gosstroy.gov.ru/ — CaiiT MUHHCTEPCTBA CTPOUTEILCTBA PD.

13. http://www.i-stroy.ru/ — AHaTUTHYECKHUil CAiT IO CTPOUTEIBCTBY
14. http://www.kdo.ru/ — Caiit ananmutrueckoro rierpa «KBaprupa, gaga opucy.

15. http://www.kommunalka.info/ — Caiit o paboTe KoOMMyHaIIbHOM chepbl

16. http://www.library.stavsu.ru/ - By3zosckas Ob Ha matpopmax «MARK-SQL»
17. http://www.minregion.ru/ — CaiiT MUHUCTEPCTBA PETHOHAILHOTO pa3BUTHS PD.
18. http://www.urbaneconomics.ru/ — CaiitT HHCTUTYTa 3KOHOMHKH TOPOACKOIO Pa3BUTHSI.

4. KOHTPOJIb M OIIEHKA PE3YJIbTATOB OCBOEHMS YUEBHOM
TACIATLITAHBI

Pe3yabTarhl 00yueHus1

Kpurepum onenku

MeTtoabl OLIEHKH

3Hanusa:

CocTaBiaTh, 0POPMIISATE U PETUCTPUPOBATH
JOKYMEHTALIMIO 110 YIIPABICHHUIO
MHOT'OKBAapTUPHBEIMU JOMaMH IS CTPYKTYPHBIX
MOJpa3ie/IeHUH U OPraHn3aliy B LIETIOM.
Texnonoruit coopa u Hopmbl Hakoruienus TKO.
IIpaBun TeXHUYECKOM IKCIUTYaTallUU CUCTEM
BOJOCHA0KEHNS U BOLOOTBEIEHNS HACEIEHHBIX
MecT

CreneHb chOpMUPOBAHHOCTH
3HAHUM:
(parmeHTapHbI€,
HECUCTEMAaTHYECKHE,
CHUCTEeMAaTHYECKHUE; OJEeCTAIIHHA
YPOBCHL BJIAACHNA 3HAHUAMU

VYmenns:

OdopMiIcHHS U BEICHUS TEXHUYESCKON 1 UHOM
JOKYMEHTAINH, a TaK)Ke JOKyMEHTOB,
CBHUETENBCTBYIOIIUX 00 UCIIOIHEHUN
TpeOOBaHUI HOPMATUBHBIX IIPABOBBIX aKTOB
Poccuiickoii @eaepannu K OCyIIECTBICHUIO
JESATENBHOCTH, CBSI3aHHOM C YIIPaBICHUEM
MHOTOKBapTUPHBIMHU JIOMaMH

BecTu npueM rpaxzaaH 1no Bonpocam
PETUCTPALIMOHHOTO y4yeTa 1 HHPOPMUPOBAHHIO
110 33JJ0JDKEHHOCTH 34 KUJIMIIHO-
KOMMYHAaJIbHBIE YCIYTH.

[IpuHuMate npodunakTHYecKue Mephl UIs
CHIDKEHUS YPOBHS OIIACHOCTEN Pa3InYHOTO
BUJIA U UX TOCIIEJICTBHIA B TPO(HECCHOHATIBHOM
NEeSITENbHOCTH U OBITY.

[Ton6opa 1 mpoBepky MaTEpUaIOB U
WHCTPYMEHTOB B COOTBETCTBUH C MOJYYEHHBIM
3aJJaHeM Ha TIPOBEJICHUE 3eMJISTHBIX paboT Ha
JIEHCTBYIONINX BOJOIPOBOJHO-
KaHAJM3AIIMOHHBIX CETHAX.

CreneHb CHOPMUPOBAHHOCTH
YMEHUI1: YaCTUYHO YCBOCHHOE;
HECHUCTEMAaTUYECKOE,
CHCTEMATHYECKOE, OIeCTIIMI
YpOBEHb

KonTponsnoe
TECTUPOBAHUE;
3ader (TeCTHpOBaHHE)




