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BBenenue

1. Hasznauyenue: @OH/ OLICHOYHBIX CPEJICTB MPEAHA3HAYEH JJI MIPOBEACHUS TEKYIEro KOHTPOJIS
3HAaHUW U MPOMEKYTOUHOM aTTeCTallUU MO AUCHUILTUHE «YIpaBlIeHHE KauecTBOM B cdepe
YCIYT M CTaHJAPTHU3AIMs CEPBUCHBIX YCIYTr» CTYACHTOB, OOYYaOIIUXCSA IO HAMpPaBICHUIO
noarotoBku 43.03.01 Cepsuc, HampapieHHOCTh (mpoduis) «Jloructukay, ovHas Qopma
00y4eHusl.

2. @©OC sBnsgercs: MPUIOKEHUEM K IPOrpaMMe TUCIHILIMHBI «YTIpaBIeHUE KaueCTBOM B cdepe
YCIIYT M CTaHIapTU3ALMS CEPBUCHBIX YCIyT»
3. Pazpaboruuk: Jdpwxn H.A, noueHT kadeapsl TypusmMa U UHIYCTPUH FOCTEIIPUUMCTBA.

4. Ilposenena sxcneptusza ®OC.

UsieHbl 5KCIEPTHOM TPYIIIBL:

[Ipencenarens PyOexxnoit A.A. — mpeacemarens YMK Beiciieil mkoiasl KpeaTHBHBIX
UHYCTPUA, TOLEHT Kadeapsl TypU3Ma U UHyCTPUU TOCTEIIPUUMCTBA.

Ynensl KOMUCCHUU:

Kynarosckass TarbsiHa AmnHaronbeBHa — wieH YMK BbIcmield mHIKOJIBI KpeaTMBHBIX
UHYCTpUA, 3aBeAyIoIIni Kadeapoi Typu3Ma U UHyCTPUU TOCTEIIPUUMCTBA;

Xoxnosa E.B. — unen YMK BrIcIIel KOJIBI KPEATHBHBIX UHIYCTPHIA, TOIEHT Kadeapbl
TypU3Ma U UHAYCTPUU FOCTEPUUMCTBA.

[IpencraBurens opranuzanuu-padorogaresns: Jpuxa H.A. — noruct OO0 «Temmy.

DKCHepTHOE 3aKitoueHue: (OHJ OLEHOYHBIX CPEACTB MO JUCIHUILUIMHE «YTIpaBlieHUE
KauecTBOM B cdepe yclyr» pPEeKOMEHAYETCS IS OICHKH pEe3yJIbTaToB OOYyYeHUsS W ypPOBHS
C(OPMHPOBAHHOCTH KOMIICTEHIIMHA y OOYYaroImuXcsi 0Opa3oBaTeIbHON MPOTrPaMMBbI BBICILIETO
oOpazoBanus «Jloructukay o HampasiaeHuto nmoarotosku 43.03.01 Cepsuc.

5. Cpox geiictBus @OC omnpeaensieTcsi CpOKOM peain3alu 00pa30BaTeIbHON MPOTPAMMBI.



1. Onucanue KPpUTEPHUEB OLCHMBAHUA KOMIECTCHIHMM Ha Pa3sMYHBIX J3Tamax HX

(¢opMupoBaHusi, onucaHHe KA OLleHUBAHUSA

Komneren YpoBHU cHOPMUPOBAHHOCTH KOMITCTCHIIH(HiA ),
uus (un), MuHUMAaTbHBIN .
MunuMmanbHBIN . .
UHIUKATOP (BI) YpOBEHB HE Cpennuii Bricokwuit
YPOBEHb
JIOCTUTHYT YPOBEHB YpOBEHb
(YnoBineTBOpUTEIND
(HeynosnerBopur ) (xopor10) (oTIM4HO)
HO
€JIbHO) 4 6amna 5 GamioB
3 6anna
2 Gamna
Kommnerennust: YK-1. CriocoGeH OCyIIeCTBIATh MOKCK, KPUTHICCKHUI aHAIN3 U CUHTE3 HH)OPMAIIUH,
HPUMEHSTh CHCTEMHBII OJIXO/I ISl PEIICHHS TIOCTABICHHBIX 3a/1a4
Pe3ynbTaThl He criocobeH |  OcymiecTBisieT OcymecTBiist Ocymiect
oOyueHus 0 | OCYLIECTBIISTH MOUCK, €T IOHUCK, | A TOHCK,
JTUCIMILINHE: MIOWCK, KPUTHYCCKHIA KpUTHYECKHi | aHam3 1
. . CHHTE3
Hnouxamop: KPUTHYECKUM aHAJIM3 M CHUHTE3 | AaHaIu3 u
uHpopma
VK-1. Na-1. aHaJIM3 W CUHTE3 | uHbOpMaIUu CHUHTE3 (bopman
uu
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5 BBIJICIISIET
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"
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HHCTPYMEH
ThI
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cucTeMm
MEHEKME
HTa
KadyeCcTBa B
opraHms3ar
nuix chepsl
Typu3Ma
Komnerennus: OIIK-1 CrnocobeH TNPHUMEHSTh TEXHOJIOTMYECKHE HOBALMA M COBPEMEHHOE
MporpaMMHOe 00eCIieueHUE B TyPUCTCKOM cdepe
Pesynbratsl He oGnanaer YactnaHo Hcnonw3ys Bnanes
oOy4eHus [0 | TPAKTUYECKUM HCTIONB3YS 0a3oBbIE METOJIMK
JIACIUATLINHE; OIIBITOM JJIST 0a3oBbIC TIPUHIUIIBI on
WNuaukarop: ONpEEIEHUS TIPUHITUITBI JIOTHKHU U coBpeMe
UJ-1. OIK-1. MOTPEOHOCTH B JIOTUKH U aHaJIu3a aHaiamn3a HHBIX
TEXHOJIO
oTIpeensieT TEXHOJIOTHYECKHU CYLIECTBYIOILETO CYLIECTBYIOII] -
b
X HOBAIUSX U €CYpPCHOI0 €ero
noTpeOHOCTh B I pecyp crocobe
TexXHOIornueckux | THPOPMALMOHHO MoTeHIMaNa, pECYPCHOTO °
HOBAIUIX U onpeaenser MoTeHIMaNa,

IIPUMEHS
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Komnerenmnus: OIIK-3

CriocobeH oDecrieyus

aTh TpeOyeMoe KauecTBO MPOIIECCOB OKa3aHMs yCIyT B
n30paHHOM chepe nmpodeccHoHaTbHON NeATEHPHOCTH
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Kommerenmmst: OIIK-3 Criocoben obGecmednBaTh TpeOyeMoe Ka4ecTBO MPOIECCOB OKA3aHUS YCIIYT B
n30paHHoii cepe npodeccnoHaTbHOM AESTETbHOCTH
Pesynbratst He  cmocoben | Yactuuyno Ha ©6a3oBom | OuenuBae
oOy4eHus 10 | OCYLIECTBIISITh crocoOeH YPOBHE T Ka4eCTBO
JUCLUIUINHE: OLICHKY KaueCTBa | OCYILECTBIATH criocobeH OKa3aHHUs
Nupukarop: OKa3aHMs YCIYT B | OIIEHKY KadecTBa | OCYIIECTBISAT | YyCIyr B
Na-2. OIIK-3. cepBHCe OKa3aHHs YCIYT B | b OLIEHKY | cepBuCe
OuieHuBaeT cepBuce KayecTBa Ha OCHOBE
Ka4yeCTBO OKa3aHHUs KJIMEHTOO
OKa3aHusl yCIyr B YCIyT B | PHEHTHPO
CEpBHCE HAa OCHOBE cepBuce BaHHBIX
KJIMEHTOOPUECHTHUP TEXHOJIOTH
OBaHHBIX 51
TEXHOJIOTHI

OnenuBanue ypoBHs C()OPMHUPOBAHHOCTH KOMIIETEHIMH 10 JAUCLUILIMHE OCYIIECTBIISIETCS
Ha ocHOBe «llomoxeHus O NMpOBENEHUM TEKYIIEro KOHTPOJSA YCIEBAEMOCTH M IIPOMEKYTOUYHOMN
arrecTauuu oOyd4aroIiuxcs 10 00pa3oBaTelIbHbIM IpOrpaMMaM BBICIIEr0 OOpa3oBaHMs -
mporpaMMaM 0OakanaBpuara, IporpamMmaMm CHEHaJuTeTa, I[porpaMMaM MarucTpaTypel - B
¢denepambHOM  rOCYylapCTBEHHOM aBTOHOMHOM — OOpa30BaTE€IbHOM  YUPEKICHHUU  BBICIIETO
obpazoBanus «CeBepo-KaBkasckuii ¢penepanbHbii YHUBEPCUTET» B aKTyaJIbHON peAaKIuu



3. OIEHOYHBIE CPEJICTBA JJI1S1 IPOBEPKH YPOBHSI COOPMUPOBAHHOCTH KOMITETEHIIUI

Homep
3aJJaHUsT

[MpaBunbHbIH
OTBeT

Coaep:xanue BOIpoca

Komnerenuus

OCHOBHBIE ITapaMeTphl Ka4eCTBa U3/IeNNl (BBIOCPUTE HECKOJIEKO BAPUAHTOB OTBETA):
a) QYHKIMOHATBHBIE XapaKTePUCTHKU

0) HaIeKHOCTh

B) JIOJITOBEYHOCTh

') MHOTOQYHKITHOHAITEHOCTb

Il) mu3aiH

€) 2KOJIOTHYHOCTh

YK-1

Hedexr-3T0...

a) HECOOTBCTCTBUC MCIKIY 00BEKTOM WIIH SABJICHUEM, IIPUHATBHIM 3a 3TAJIOH

0) TpOyKIWs, KOTOpas HE YIOBJIETBOPSCT BCEM YCTAHOBICHHBIM TPeOOBAaHHAM, M TIepefada KOTOpOM He
JIOITYCKAETCS MOTPEOUTEITIO

B) HECOOTBETCTBHE TIapaMeTpa KaKoro-Inbo 00beKTa CTaH apTam

YK-1

Iukn JlemMuHra - 3T0O KOHIICMIINS MOBBIIICHUS Ka4eCTBa, KOTOPasi COCTOUT U3 CJICIYIOIINX TAIOB:
a) peryJMpoBaHue, JIeHCTBUE, YIIPaBIICHHE, TNIAHUPOBAHKE

0) aganTaius, 10JrOBEYHOCTh, KOHTPOJIb, 0€30MACHOCTh

B) TNIAaHUPOBAHHE, BHITIOIHEHHUE, IEHICTBHE, KOHTPOIb

OIIK-1

Moguens Bceobmero koutpodst kadectsa (TQC) coctout us:
a) MTAHUPOBAHUS, MTOJIZICPIKAHS, COBEPIIICHCTBOBAHUS

0) pa3paboTku, Mo IepKaHUS, IUNTAHUPOBAHUS

B) pEryJIMpPOBaHMS, TUTAHUPOBAHUS, KOHTPOJIS

OIIK-1

YrpaBneHue Ka4ECTBOM - 3TO HEIPEPBIBHBIN IIUKJ YIIPABICHUS POU3BOJACTBOM, COCTOSIIIAN U3:
a) peryJIMpoBaHus, COBEPIIEHCTBOBAHNS, Pa3pabOTKN M YIPABICHUS

0) momnepKaHusl, TUIAHUPOBAHUS, COBEPIICHCTBOBAHUS U PeaTU3allii

B) TUIAHUPOBAHUS, peaTU3aIlii, TPOBEPKHU M UCIIPABIECHHS MTPOIIEcca IMPOU3BOICTBA

OIIK-3

HeO6XOlII/IMOCTI) " COACPIKAHUEC CUCTEMHOI'O ITOAX0Aa K YIIPaBJICHUIO Ka4YE€CTBOM

OIlIK-3

IIpoueccHsiil noaxoa. JJokyMeHTalusl CUCTEMbl MEHE)KMEHTA KaueCTBa

YK-1

Oco0eHHOCTH YITpaBIeHUS KA4eCTBOM IPOIIECCca MPEeIOCTaBIECHHUS YCIYTH.

VK-1

3(1)(1)€KT OT BHCAPCHUA CUCTCM MCHC/[PKMCHTA KauCCTBa

OIIK-1




10

ObecrmieueHre kKauecTBa yCIyT MyTeM BHenpernus ctanaaptos [SO cepum 9000

OIIK-1
11 [Tokazarenu KauecTBa Kak OCHOBHAsI KATETOPHS OLIEHKH MOTPEOUTEIbCKUX IEHHOCTEH OITK-3
12 Knaccudukarus mokasareneii kadecta yciayr. OlieHKa YPOBHS KauecTBa YCIIYT. OIIK-3
13 Kpatkas xapakrepucTtuka MexayHapoausix ctanaaptos ISO cepuu 9000 VK-1
14 BreapeHue u nonaep;kaHue CUCTEMbI MEHEKMEHTA KauecTBa Ha cooTBeTcTBUE cTanaapta ISO cepuun 9001:2015 VK-1
15 Ponb craTcTHYECKIX METOAOB B YIIPABICHUH Ka4€CTBOM OIIK-3
16 OTtedecTBEHHBIE CHCTEMBI KA4eCTBa OIIK-3




2. Onucanme MWKAJIbI OLIEHUBAHUS

YcreBaeMoCTh CTYIEHTOB TI0 KaXKIIOW JMCHIUIUIMHE OIICHWBAETCS B XOJE TEKYIIETo
KOHTPOJISI U IPOMEXKYTOYHOM aTTeCTaIIH.

[TpomexxyTouHas arrectanus B popMme 3a4eTa

OneHka «yIOBICTBOPUTEIBHO»  BBICTABISETCS  CTYACHTY, €CIIM OH, BBIACISCT
MPOOJIEMHYIO CHUTYallMI0, OCYIIECTBIISICT €€ aHaln3 W JUAarHOCTHKY Ha OCHOBE CHUCTEMHOTO
MOJIX0/1a, MCIIOJIB3YSI OCHOBHBIE MTPHHIIUIIBI CEPBUCHOM IS TEIBHOCTH, 0a30BbIC OOIIEIPUHSTHIC
npaBwia, GOPMYIUPYET IEIb MPOEKTa, OMPEACTSET COBOKYIMHOCTh B3aMMOCBSI3aHHBIX 3a/1ad,
o0ecreynBamIUX €€ JOCTIKEHHE M ONpeAesseT OXUIaeMble Pe3yibTaThl pEIIeHUs 3aiad,
MOHUMAET 0a30BbIC MPUHIIUITHI TTOCTAHOBKY 337124 cOopa, 00pabOTKH, MHTEPIIPETAIINY U aHAIIN3a
JAHHBIX U BEIPAOOTKH YIIPABICHYCCKUX PEIICHUH.

OLIGHKa «YOOBJICTBOPUTCIIBHO»  BBICTABJIAACTCA  CTYACHTY, €CJIIM TCOPCTUUCCKOC
COACpXKAHUE KypCa OCBOCHO Ha HH3KOM YPOBHE, CO 3HAYUTCIbHBIMU Hp06eJ'IaMI/I; OH
HCIIOCJIICAOBATCIIbHO U3JIaracT MaTCpurajl, UCIbITbIBAad 3HAYUTCIBbHLIC TPYAHOCTHU, CIIPABJIACTCSA C
3aa4aMHi, BOIIpOCAMH U JAPYIrMUMH BUJAMH IIPUMCHCHHA 3HaHHI>i, A0ITyCKas OI_HI/I6KI/I; BCC
npeaAyCMOTPCHHBIC HpOFpaMMOﬁ 3aaHus BBIIIOJIHCHBI, KAYCCTBO HMX BBIIIOJHCHHA OIICHCHO Ha
HHU3KOM YPOBHC. KOMHCTCHL{I/II/I OCBOCHBI HAa MUHUMAJIbHOM YPOBHC.

OIIGHKa «HCYAOBJIICTBOPUTCIBHO» BBICTABJIACTCA CTYACHTY, CCJIM OH HC crocobeH
BBIACTIACT HpO6JICMHy10 CUTyallUlO, OCYHICCTBJIACT €€ aHAJIN3 U AOUATHOCTUKY Ha OCHOBC
CUCTCMHOI'0 IMoJAXoaa, HCIOJIb3yd OCHOBHBIC NPUHIIUIIBI CepBHCHOfI JACATCIBHOCTH, 0a30BEIC
O6H_Iel'IpI/IH5ITBIe IIpaBuiia, (I)OpMy.]'II/IpyeT oejb  MIPOCKTa, OHpCACsIACT COBOKYIIHOCTb
B3aMMOCBA3aHHBIX 3aja4y, O6GCHG‘~II/IBaIOHH/IX €C MOOCTHXXCHUC H OHNpCACICT OKHUAACMBIC
PE3YyJbTAaThl pCHICHUS 3a/1a4, IOHUMACT 0a30BbIE IMPUHIUIIBI IOCTAHOBKH.



