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1. HEJIb 1 3AJAYU OCBOEHUA TNCHUIIINHBI

[enbio ocBoeHuUs quCHUIUIMHEL «/lenoBbie u digital-koMMyHHKalMU B OM3HEC-Cpeie
spisiercss opmupoBanue yHUBepcanbHbiX komneteHimit (YK-2 u YK-3) Oyaymero
OakanaBpa. OcCHOBHasi Iellb Kypca 3aKJI0YaeTcs B Pa3BUTUM KOMMYHUKATHUBHOM
KOMITIETEHTHOCTH, CHOCOOCTBYIOIIEH yCTAaHOBJICHUIO 3(PPEKTUBHBIX JIENOBBIX CBS3EH B
npoeCCUOHANIBHON NEATENIbHOCTH; (POPMUPOBAHMM 3HAHUM M YMEHMH, CBA3aHHBIX C
yIIPaBJIEHUEM JEJIOBBIMU U HU(PPOBBIMU KOMMYHHMKALIUAMU B OU3HEC-CPENIE, OCBOEHUEM U
NPUMEHEHUEM  pa3IMYHbIX KOMMYHHUKALMOHHBIX TEXHOJIOTMM C yudeToM cdep
JESATEIIbHOCTH OPTaHU3ALHH.

3aaqyaMy OCBOEHUS IUCLUIUIAHBI SIBIISTIOTCS:

- U3yYEHUE TEOPETHUYECKUX OCHOB, CTPYKTYpPbl M COAEpKAHMS IpoIecca JIEI0BOM
KOMMYHUKAIIUH;

- o0yuenue H>(PGEKTUBHBIM TEXHOJOTHSIM B O00JIACTH JICJIOBBIX M IU(POBBIX
KOMMYHHUKALMN [T peau3aliy UX B Ipolecce NpoPecCHOHAIBHOMN e TEIbHOCTH;

- pPa3BUTHE HABBIKOB YCTHOM M MHUCHMEHHOW JEJIOBOM KOMMYHHMKAIIMHM (HAIMCAHUE
JIEJIOBBIX THCEM, IPOBEICHUE COBEIIAHWM, MpE3eHTallMi, BEIACHHUE JIEJIOBOU Oecepbl,
JIEJIOBBIX MIEPErOBOPOB U T.1I.);

- popMHUpOBaHUE CaAMOCTOSATENBLHOTO 3(h(PEKTUBHOIO KOMMYHUKATUBHOTO CTUJISL.

B pe3ynbTaTe 0cBOCHUS TUCHUIITUHBI 00YUYaIOIIUNACS TOJDKEH:

- BJIaJies] UCKYCCTBOM BEACHMS JIE€JOBBIX IEPETOBOPOB, MPUHIIUIIAMH JIEJIOBOM
Oeceqbl U JIETIOBOTO COBEIIAHUS, CIENU(DUKON MUCHMEHHBIX JIETOBBIX KOMMYHUKAIIWH,
dbopMyIUpyeT I1eNb MPOEKTa, OMPENeNieT COBOKYITHOCTh B3aMMOCBSI3aHHBIX 3ajad,
00eCTeunBaloIInX €€ JOCTIKEHUE U ONPEIENIAET 0KUIaeMbIE PE3YJIbTAThl PEIICHUS 33/1a4;

- Biaged DJOTUYECKMMH OCOOECHHOCTSIMH J[EJIOBOrO OOMIEHUSA U KOJEKca
npodeccroHaIbHOM ATUKU CIIeMAIUCTa B CBOCH Oynylied mpodecCHOoHabHOM cdepe;
METO/IOJIOTUYECKUMU OCHOBAaMHU  YIIPABJICHUS KOMMYHUKATUBHBIMU TIpOIIECCAaMU B
YCJIOBUSIX M3MEHSIOLIEHCS Cpelibl, pa3palaThiBacT IUIaH JEHCTBUMN JUIsl pelIeHUs 3aja4y
MIPOEKTa, BBIOMpAs ONTUMAIbHBIA CHOCO0 WX PEIICHUs, UCXOJsi U3 JEHCTBYIOIIUX
MIPABOBBIX HOPM U UMEIOLTUXCSI PECYPCOB M OTpaHUYEHUMH;

- BJaaesd BUJAMU U TEXHOJIOTHSIMH HU(POBBIX KOMMYHHMKAIUN, TOHSITHEM U
NpaBWJIaMHu IHUPPOBOTO ITUKETA, 0OECIICUNBACT BHITIOJHEHHUE MTPOEKTA B COOTBETCTBUU C
YCTAaHOBJICHHBIMU 1IE€JISIMUA, CPOKaMU M 3aTpaTaMu, UCXOJS U3 JCUCTBYIOIIMX MPAaBOBBIX
HOPM, UMEIOIIUXCSI PECYPCOB U OTPAaHUYCHUM, B TOM YHUCIIE C UCTIOJIb30BAaHUEM ITU(POBBIX
UHCTPYMEHTOB;

- BJaJesl OCHOBHBIMU TEOPUSIMA M KOHLEMUUSAMH B3aUMOJICUCTBUS JIOACH B
OpraHM3allH, BKIIFOYasi BOMIPOCHI YIPABICHUS KOHMIMKTAMH; OCHOBAMU MEKKYJIBTYPHBIX
OTHOIICHUI B MEHEPKMEHTE, KOMMYHUKATUBHBIMUA HABBIKAMU B3aUMOJICUCTBUSI B JIEJIOBOM
Oecelie, HaBbIKAMH BEJICHUS COBEIIIAHMSI, HABBIKAMU ITyOJUYHOTO BBICTYIIJICHUS, HABBIKAMU
JIOTUYECKH BEPHOTO, ApTYMEHTUPOBAHHOTO U SICHOTO MOCTPOEHUSI YCTHOM M MUChbMEHHOM
peud, HaBbIKAMH JI€JIOBBIX U MEXJIMYHOCTHBIX KOMMYHHUKAlMHA B LU(POBOM Cpee,
Y4acTBYET B MEKJIMYHOCTHOM U TPYIIIOBOM B3aMMOJECWCTBUM, UCIIOJIb3YSl MHKIIFO3UBHBIMI
nojxoJ, 3p(HEeKTUBHYI0 KOMMYHHUKAIIMIO, METObl KOMaH/I000pa30BaHUsl U KOMaHIHOIO
B3aMMO/ICICTBUS IPU COBMECTHOU pabOTe B paMKax MMOCTABICHHOW 3aa4H;



- IPUMEHSISA CTPYKTYpPHBIE U MEKIMYHOCTHBIE METO/IbI YIIPaBICHUS KOH(PIMKTAMH,
pasiuuHble TeXHUKHU 3(G(HEKTUBHOMN J1€70BOM KOMMYHHUKAIIUH MPU KOHTAKTE C JICJIOBBIMU
napTHEpaMU W 4jieHaMH KOMaHJIbl, COOJII0/Iasi paBUiia JIEJI0OBOrO M IU(PPOBOro ITHKETA,
obecrnieurBaeT pabOTy KOMaH/IbI JIJIsl TOJTyYEHHUsS] ONTUMAJIBHBIX PE3YIbTaTOB COBMECTHOMN
paboOThl, C Y4YETOM HWHAUBUAYAIbHBIX BO3MOKHOCTEM €€ 4YJIEHOB, HCIOJIb30BAHUS
METOJIOJIOTUM  JTOCTMKEHHSI ycliexa, METOJ0B, HWH(POPMAIIMOHHBIX TEXHOJOTHH U
TeXHOJIOTUM (hopcanTa;

- BHajzes OCOOEHHOCTSIMA COBPEMEHHOTO0 WH(MOPMAIIMOHHOTO TOJA JEJIOBOTO
oOmenus; ycinoBuid  A(H(HEKTHBHOTO PEUeBOrO  BO3IACHCTBHS, BEpOATBHBIMH U
HEBEpOATBHBIMU CPEACTBAMH KOMMYHHKAIIUW; THYECKUMH HOPMaMU U TPUHIUIIAMHU
JICIOBOTO  B3aMMOJICHCTBUA, BbIOMpas CTpaTervio IUQPPOBOM KOMMYHUKAIUH B
COOTBETCTBHH C 33J]a4aMU NPOPECCUOHAIBHOM JeSITENbHOCTH, 00E€CIIEYNBAET BHIITOJIHEHUE
MOCTaBJICHHBIX 33J]a4 HA OCHOBE MOHMTOpPHHIA KOMaHJHON pabOThl U CBOEBPEMEHHOI'O
pearupoBaHus Ha CyIIECTBEHHbIE OTKJIOHEHMSL.



2. METOANYECKHUE PEKOMEHJIALIMHU K IPOBEJAEHUIO
ITPAKTHUYECKUX PABOT

[IpakTHueckoe 3aHATHE SBIAETCA OJHOM M3 (OPM MPOBEACHHS T'PYIIIOBBIX
3aHATUHA CO CTYICHTaMH, UMEIOUICH CBOMMH IesIMU Oosiee TIIyOOKOe YCBOCHHE
o0y4yaeMbIMH JIEKLIMOHHOI'O MaTepuaja, pa3BUTHE y HUX YMEHHMs LieJIeHalpaBICHHON
paboThl ¢ HAy4YHOU, yUeOHOM JTUTEPATypOM ISl CAaMOCTOSITEIbHOTO JT0OBIBAaHUSI HOBBIX
3HaHUU, NPUOOPETEHNE HABBIKOB IMyOJIMYHBIX BBICTYIIJICHUH, BEIEHUS TUCKYCCUH U T.1.

[IpakTrueckue 3aHATUS MIPEIIIOJIAratoT UCII0OJIb30BaHUE PA3IUYHBIX (POPM paOOTHI:
00CyKII€HIE TEOPETUUECKHUX BOIIPOCOB, PEIICHUE 3aa4, 00CYXACHHUE JOKIIAA0B, AaHATIU3
uHpopManuu. [IpakTuyeckue 3aHATHS IPOBOJSATCS C LENbIO YITTyOJIEHUS U 3aKpEIICHUS
TEOPETUYECKUX 3HAHUM, IPUBUTHUS HABBIKOB aHAJIM3a OOCTOSITENBCTB J€JIa B KOHKPETHO
3aJlaHHOM CHUTYyallUH, YTO BECbMa BAXKHO JJIsl OyJylleld MPaKkTUYECKOH IESTeIbHOCTH.
OHu, ABISASCH CaMOCTOSITENIBHOW (POpPMOM OOy4Y€HHUs CTYIAEHTOB, YriayOJstOT 3HaHMS,
MOJIYYEHHbIE HA JIEKIHUSAX, CIIOCOOCTBYIOT CaMOCTOSATENbHOM paboTe ¢ HOPMAaTUBHBIM
MaTepHaoM, OIyOJIMKOBAHHOM MPAKTUKON U IUTEPATypPOM.

3aHATUS NPOBOAATCH B (hOpME OMpoca CTYIEHTOB MO0 TEOPETUYECKUM BOIIPOCAM,
0003HAYEHHBIM B IJIAaHAX, a TaKXe OOCYX JCHUS BAPUAHTOB PEIICHHS MPAKTUYECKUX
3aJaHuil (cUTyanuil), KOTOpble ObUIN MPEAJIOKEHBI B KAUECTBE MOATOTOBKU K 3aHATHIO.
['OTOBSICH K 3aHATUAM, CTYIECHTHI JOJKHBI U3YUYUTH:

- Marepuaibl JEKIHUH M0 MPEANOIaracMol TeMe, a TAKKE IUIAaH MPAKTUYECKOrO
3aHSTHS;

- COOTBETCTBYIOLIUE TEME 3aHATHUS [TOJOKEHUS HOPMATUBHO-TIPABOBBIX AKTOB;

- OCHOBHBIE IT0JIOKEHUS TEOPUH;

- PEKOMEHJOBaHHYIO0 B IUIaHAaX MPAKTHYECKUX 3aHATHH 0a30Byl0, a TakKke
JOTIOJTHUTENBHYIO JIUTEpaTypy W METOAMYECKHE pa3pabOTKUM JJid  CTY/EHTOB,
MOATOTOBJICHHBIE KadeIpoil.

[Ipy mnOAroTOBKE K MPAKTUYECKOMY 3aHSATUIO CTYIEHT 00s3aH, HW3Y4YUB
JEUCTBYIOLIEE 3aKOHOAATENIbCTBO M PEKOMEHJOBAaHHYIO JIUTEpaTypy, HTUCbMEHHO
U3JIOKUTh B CIIELUAJIBHON TETpaau pelIeHHe 3ajad, 3aJaHHbIX MpernojaBareneM. Mx
U3JI0KEHHE HE JIOJKHO CBOJAMTHCS JIUIb K KPATKOMY OTBETY Ha Bonpoc. HeoOxonuMbeim
OpU3HAEeTCsl Takoe OOOCHOBaHHWE BBIBOJA, KOTOPOE€ B MPUHIUIE  SBISETCA
JIOKa3aTeJIbHBIM.

[IpakTrueckue 3aHATUS CTPOATCS 110 CIEAYIOIIEN CXEME:

- BHayaJie IperoaaBaTesb OOBIBISIET TEMY U 3aJ1a4M MPAKTUYECKOTO 3aHSTHS;

- TPOU3BOJUT OIMPOC CTYJEHTOB MO TEOPETUUYECKUM BOIIPOCcaM, 0003HAYEHHBIM B
IUTAHE 3aHATHSA, a TAKKE MPOBEPSIET HATMYME Y CTYJEHTOB MMCbMEHHBIX PELICHU 3a/1a4.
Jlanubie pemieHust o0Cyx1aroTcst B GopMe TUCKYCCUM HETIOCPEACTBEHHO HA 3aHATHH;

- I10 OKOHYAHUH 3aHATHUS TOJIBOJSATCSA UTOTU JUCKYCCUU U OOLIUE UTOTH.

[IpuMeHUTENBPHO K OTHECNbHBIM TEMaM 3aHSITUS, C YYETOM CheuupuKu
oOCy’KIaeMol TeMbl, yKa3aHHas CXEMa MOXET KOoppekTupoBarbcs. OJHAKO OCHOBE
3aHATUSA, B JIFOOOM cllydae, JIEKUT pelIeHHEe MPaKTUUYEeCKUX cuTyauui. X konnuecTBo
OIpENENAETCsl MPEenojaBaTelieM C YYETOM BCEX OCOOEHHOCTEH M3y4yaeMOW TeMbl U
MacCIITaOHOCTHU €€ MPOOJIEMHBIX BOIIPOCOB.



OtBeuaromuii Ha 3aHITHH CTYACHT O0s3aH KPaTKO W3JIOKUTH COJACp)KaHUE
MPAKTUYECKON CUTYalUU.

Jlyd1e BCEero LeJIeHanpaBiIe€HHO TOTOBUTHCS K BBICTYIUICHHIO 10 ONPEACIICHHOMY
BOIIPOCY, H3ydas JIpyrue BONPOCHI C IMENbI0 Jiydlle pa3odpaTbcs B MpeaMeTe
BBICTYTUICHHUS. TeMbl BHICTYIUICHUN (JTOKJIaJ0B) MOXHO COTJIACOBATh C MPEIOjiaBaTesieM
3apaHee. JIOKIAQguMKKW MOTYT pa3rpaHUYUTh MEXAY coO0Oll Marepualn, BOIPOCHI,
corjacoBaTh TMOCIEIOBATEIbHOCTh BBICTYIUIEHUNU. YTOOBI BO BpeMs BBICTYILUICHHS
YyBCTBOBaTh c€0s yBEpECHHEE, CJIEMyeT IOATOTOBUTH OIMOPHBIN KOHCIIEKT B BHUE
pPa3BEpPHYTOr0 IUIAHA, B KOTOPBIAH MOXXHO BKJIOUHUTh TaKXKe MPEACTABIAEMbIC B
BBICTYIUICHUN CXEMBI, onpezaenenus, Gopmymsl, rpaduku u np. Ha cemuHape MOXKHO
ciaenatb HE 00s3aTeNbHO OONBINOE, Pa3BEPHYTOE BBICTYIUICHHE, IOJHOCTHIO
pacKpbIBarolee KakoW-Tu0O BOMPOC, HO U HEOOJBIIOE OMOJHEHUE, YTOYHEHHE,
3a/1aBaTh BOMPOCHI B IIpoIiecce 00CYKICHUS.

Ecnu He yganoch BBICTYNUTh Ha CEMUHAPE, CIEAYET MOATOTOBUTH MUCHbMEHHYIO
paboTy MO COTJIACOBAHUIO C MPEnoaaBaTesieM. ITO MOXKET ObITh:

- CJIOBapb TEPMUHOB,

- rpaduKi ¢ KOMMEHTapUIMH,

- (QopMyJIbl C KOMMEHTAPUSIMU U TIPUMEPAMH,

- CTPYKTYPHO-JIOTUYECKUE CXEMBI,

- pa3BEpHYTHIE TJIaHBI OTBETOB HA BOIIPOCHI TEMBI,

- aHHOTAIMM cTaTed Mo TeMe ceMuHapa (kpaTtkoe, He Oomee 1 cTp.,
CaMOCTOSITEIILHOE M3JIOKEHUE COJICPKAHUS CTaThH) U JIp.

KoHcnekTsl JIeKIUiA, OTIOPHBIE KOHCIIEKTHI K BBICTYIUICHUSIM U JIPYTHUE 3aUCH MO
M3y4yaeMoOMYy MpeaMeTy Iejecoo0pa3Ho TpyNnmupoBaTh MO TeMaM W HaKalIuBaTh s
MOATOTOBKH K 3a4€Ty B CIICIUAJILHOM TarKe.

[InaHnpoBaHWE  NPAKTUYECKUX  3aHATHM  OCYLIECTBIIETCA € y4ETOM
YCTAHOBJIEHHOTO KOJMYeCTBa 4acoB. OCHOBHBIE 3Talbl IUIAHUPOBAHUSA U MOJITOTOBKH
3aHATHUM:

- Pa3paboTka cuCTeMBbI 3aHATHI IO TEME WM pa3zeiy.

- Omnpenenenue 3aaa4d v 1eJel 3aHITUA.

- Omnpepenenre ONTUMAIBHOTO 00beMa y4eOHOTO MaTepualia, pacwICHEHHE Ha
P 3aKOHYEHHBIX B CMBICJIOBOM OTHOIIIEHUH OJIOKOB, YaCTEH.

- Pa3zpaboTtka CTpyKTyphI 3aHATHSI, ONIPEACIICHHUE €TO TUIIA K METOJI0OB OOYUCHUSI.
HaxoxaeHue cBsizedt TaHHOTO MaTepualia ¢ IpyruMH JUCHUIUIMHAMU U UCIIOJIb30BaHUE
ATUX CBS3EH MPU U3YUYEHUH HOBOTO MaTepuala.

- Omnpenenennie od0bemMa M (OPM CaMOCTOSATEIBHOW palbOThl Ha 3aHSITHUU.
Omnpenenenue GopM U METOJOB KOHTPOJIA 3HAHUM CTyneHTOB. OnpeneneHue Gopmbl
MOABEICHUSI UTOTOB.

- OmnpenesieHre caMOCTOSTEILHON PabOTHI IO TAHHOM TeMeE.

[Ipy mpoBeneHUM NPAKTUYECKUX 3aHATUI MPENoJaBaTellb YyAENsIeT BHUMaHUE
(GbOopMyIMpPOBKaM BBIBOJIOB, CIIOCOOHOCTH CTYJICHTOB CpPaBHHMBATh, aHAJIM3UPOBATh,
HaxXOJUTh HECOOTBETCTBUS, OLIEHUBAET YPOBEHb 3HAHUI CTY/ICHTOB.

[Ipu mojBeneHUU UTOTOB MPENOJABaTENlb 3HAKOMUT CTYJIEHTOB C pe3yJibTaTaMu
BBITIOJTHCHUS 33/IaHUM, OIICHUBAET KA4€CTBO BHITIOJIHEHHON pabOTHI KaXIbIM CTYICHTOM.

CryneHTsl, HE TOATOTOBUBIIMECS K CEMUHAPCKOMY 3aHSTHIO, PaBHO KaK U HE



HUMCIOIMHNEC IMHMCbMCHHBIX peIHeHI/Iﬁ KaKuX-JI1100 MMPAKTHYCCKUX CI/ITyaL[I/Iﬁ, 3aJaHHBbIX
npenoaaBaTcjicM, JOJIKHBI B OTACIIBHOM ITOPAAKC OTUUTATHCA 3a 3aHATHUC.

Ilocne Pa3BCPHYTOI'O 060y}K,ZICHI/IH BCEX HaMOOJICe BaXKHBIX BOIIPOCOB 3aHATHA, A
TAKKC BOIIPOCOB, KaCArOmMIMXCA Ka3yCOB W BAPHUAHTOB €I0 PCHICHH:A, IIPCIIOAABATCIIb
IMOABOIUT UTOT'Y AUCKYCCHUHU.



3. IVTAHBI IIPAKTUYECKHUX PABOT
INPAKTHYECKAS PABOTA Nel
Tema 1. TEOPETUYECKHUE ACHEKTHI JEJIOBO KOMMYHUKAIIUU

Heab: hopMupoBanue 3HaHUN O CYITHOCTH JETOBBIX KOMMYHHUKAITUH U UX POJIH B
Ou3Hec-cpee.

Bomnpocs! a1 00cyxaeHus:
1. CymHOCTb M XapaKTEpUCTUKH J€I0BOM KOMMYHUKAIUH.
2. KoMMyHHMKaIIMOHHBIH TpoIIecc: MOHITHE, YJIEMEHTHI U TAllbl.

Teoperuyeckasi 4acThb

OO611eHre — 3TO CIOXKHBIN MPOIECC YCTAHOBJICHUS U PA3BUTHSI KOHTAKTOB MEXKIY
J0IbMU. [ TaBHBIM B OOIIIEHUH SIBIIAECTCS HE 3ay4YUBaHUE MPABUII, a BIIAJICHUE KYJIbTYPOU
B3aMMOOTHOIIICHUH U KYJIbTYpOU peyu JIJIsl TOTO, YTOOBI KPaTKO M TOYHO, BHIPA3UTEIHHO
U JOXOJYMBO TepelaTh COOECeIHHMKY CBOIO MbICIb. B HeM pacKphIBalOTCS TaKHe
[IEHHOCTH, KaK YyTKOCTh, OT3bIBUMBOCTD, I00pOTa, CONEpEeKUBaHUE U TOHMMaHue. Bce
9TH LIECHHOCTU HEPA3PHIBHO CBSI3aHbI C KYJIbTYPOU MOBEJACHUS, T.€. C TAKUMHU ITOCTYIIKAMHU
u (popmamMu OOIICHUS JIFOICH, KOTOPHIE OCHOBAHBI HA HPaBCTBEHHOCTH, ICTETHICCKOM
BKYycCe, a Tak)Ke COOJTIOICHUH OTIPEIeTICHHBIX HOPM U TTPaBHUJI.

KoMMmyHUKaTHBHAs CTOpOHA OOINCHHS TMPOSBISETCS BO B3aWMHOM OOMEHE
uHdopmaImeit MexX Iy cod0eceTHuKaMu, Tiepeiaue v mprueMe 3HaHWi, MHCHHH U 9YBCTB.
OO6paTtuTe BHUMaHUE, 4yTO MH(OpPMaLMs B OOIICHUU HE MPOCTO MEPEAAETCS OT OJHOTO
napTHepa K Ipyromy (JIMI0, Tepeaaroriee HH(OOPMAITHIo, Ha3bIBAETCS KOMMYHHKATOPOM,
a moJtyJaromiee 3Ty HHGOPMAIMIO — PEIIUITUEHTOM), a UMEHHO oOMeHuBaetcs. OOMeH
uHdopMaImenn MEeXy y4aCTHHUKaMHU OOIIEHHUS OCYIIECTBIISETCS Kak Ha BepOaTbHOM
(peueBoM), Tak ¥ HEBEpOATHLHOM (HEPEYEBOM) YPOBHE.

KoHTpoJibHBIE BONIPOCHI

1. laitTe onpenesieHue MOHATHS «OOIIEHUEY.

2. KakoBbl OTIM4Hs «OOIIEHHS» OT «KKOMMYHUKAITUN?

4. KakoBbl OCHOBHbIE€ (DYHKIIH OOIICHHUS?

5. KakoBa poiib 061ienus B chepe 6uzneca?

6. OxapakTepuzyWTe HWHCTPYMEHTAIbHYIO M JHMYHOCTHYIO HAaNpaBI€HHOCTh
OOLIEHUSI.

7. Ha3oBUTE OCHOBHBIE THIIBI U BUIBI OOILIEHUS.

8. UeMm oTIMUaIOTCS APYT OT JIpyTa pa3IMdHbIC YPOBHU OOIICHUS?

9. B yem 3akito4aroTcsi 0COOEHHOCTH J€JI0BOTO OOIIEeHNUs?

10. HazoBute 001111€ TAMBI IETIOBOTO OOIICHHUS.

11. Yto npencrasisier coboit conmanbHoe oO1ieHne?

12. OxapakTepu3yiTe KOMMYHUKATUBHBIN aCEKT OOIIECHUS.

13. PaccMoTpuTEe HHTEPAKTUBHBIN acTIeKT OOLICHHUS.

14. OnuiuTe NepuenTUBHBIA aCIIEKT OOIICHHUS.



INPAKTHYECKAS PABOTA Ne2
Tema 1. TEOPETUYECKHUE ACHEKTHI JEJIOBO KOMMYHUKAIIUU

Hean: popMupoBaHUE 3HAHUN O CYIITHOCTH JCIIOBBIX KOMMYHHUKAITUH M UX POJIA B
Ou3Hec-cpee.

Bonpocsl 1151 00CyKaeHus:
1. Cpencrsa nen0Boi KOMMYHUKALIUH

Teopernueckast 4acTb

Ha BepOasibHOM ypoBHE B KauecTBE CpeACTBa Mepenayd HHPopMaluuu
UCIIOJIB3YETCSl YesloBeyecKass pedb. Hepeako MOXKHO CIIbIIATh MHEHWE, YTO pedb
CKpBIBAET UCTUHHOE JIMIO YEJIOBEKA, HO BMECTE C TEM, PE€Yb MOKET JEMOHCTPUPOBATH
€ro, BOIIPEKHU BOJIE TOBOPSILETO.

Bo mMHOrux cutyanusix oOIIEeHHUsI YEJOBEK CTAJIKUBAETCA C TEM, YTO €ro CjoBa U
noOyKJI€HUSI HEIPaBWIBHO BOCIPUHUMAIOTCA COOECETHUKOM, «HE JOXOIAT» A0 HETO,
T.€. Ha IYTH Nepegadyn HHPOpMaIlMu BO3HUKAIOT KaKUE-TO 3aTPyIHEHUS U PSS TCTBUS.
B sTOM ciyyae roBopsT 0 KOMMYHUKAaTUBHBIX Oapbepax, KOTOpbIE MOAPa3IEsAIOTCS Ha
Oapbepbl HENMOHUMAaHUS, Oapbepbl COLUUATBHO-KYJBTYPHOIO pa3ivuusg M Oapbepbl
OTHOUIEHHUS.

HeepbanibHbie cpenicTBa 0OIIEHMS AOTOJHAIOT peueBoe obiienue. [lcuxonoramu
yCTaHOBJIEHO, 4yTO OT 60 10 80 % MHpOpMaIK YETOBEK MOTYYaeT 3a CUueT HEBEpOaTbHBIX
(HepeueBbIX) CPEACTB OOUICHUS.

YacTo mpUXOAMTCS CIBILIATE O TOM, YTO HENb3s AENIaTh BBIBOJ O YEJIOBEKE IO
nepBoMy BIieuaTieHHI0. OJIHAKO IO MojicueTaM MCUX0JIOroB JiIoAau B 85 ciyyasax u3 100
CBOE€ OTHOLIEHUE K APYIOMY YEJIOBEKY CTPOST HAa OCHOBE BHELIHErO BIICYATICHMS.
Oco0eHHOCTH BHEUIHETO BUA YEJIOBEKa MH()OPMHUPYIOT HAC O BO3pacTe, COLMAIBLHOM,
HAIMOHAIBHOU ¥ IPO(ECCUOHATFHOM TPUHAIIICKHOCTH. BOT mouemy B 0OIIIEHUH BasKHbI
Y CKa3aHHBIE CJIOBA, U BHEIIHUI BUJ.

W Bcerma Hago NOMHHUTb, YTO BHEWIHAS KpPacoTa MOXKET TOJIBKO NPHBIIEYb
BHHUMaHUE OKpPY)KAIOIIMUX, a JJIs TOro, 4TOObl yJep>KaTh €ro, HeoOXoJauma JyXOBHas
KpacoTa. BHellHe KpacuBblid, HO TPYOBIii, 37101, HEKYJIBTYPHBIA YEJIOBEK C BYJIbrapHBIM
JIEKCUKOHOM' ¥ TTOBEJEHUEM MIPOU3BOAUT HENIPUATHOE BIICUATICHHE.

KonTpoabHbIe BONpPOChI

1. OxapakTepusyiTe 0COOEHHOCTH HEBEPOATHLHOTO OOIICHUSI.

2. KakoBa poJib UMHIKa B OOIIIECHUH?

3. Kak mposiBisitoTcss MHAUBUAYyajdbHbIE OCOOCHHOCTH JIMYHOCTH B JIEJIOBOM
oOuieHnn?

4. B uem 3akiouaetcs 3 PeKTUBHOCTD OOIIEHUS?

5. Hazosure OCHOBHBIE 0COOEHHOCTH NEPUENTUBHON CTOPOHBI
KOMMYHUKAIIMOHHOI'O Ipoliecca



6. HaszoBure  ocHOBHBIE = OCOOGHHOCTH  HMHTEPAKTUBHON  CTOPOHBI
KOMMYHHUKAIIHOHHOTO TpoIiecca

ITPAKTHYECKAS PABOTA Ne 3

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Heab: dbopMupoBaHue 3HAHUI O PA3NUYHBIX BHJAX YCTHBIX M HHUCHMEHHBIX
KOMMYHHMKAIIUH B JEIOBOU cpelie

Bomnpocs! a5 00cyxaeHus:
1. Jenoas Gecena.

Teoperuyeckasi 4acThb

Tenedon sBrngeTcss yaAoOHBIM M ONEPATHUBHBIM CPEACTBOM CBSI3U, 0€3 KOTOPOTO
HEBO3MOXKHO TPEJICTABUTh COBPEMEHHYIO KMU3Hb. [10 Tenegony 0OMEHUBAIOTCS JTUUHON
U CchaykeOHOM uH(pOpMaluen, JIOrOBapyBAIOTCS O BCTpEYaxX, YCTAHABIMBAIOT W
Pa3BUBAIOT JIEJIOBbIE KOHTAKTHI.

TenegoHublii pa3roBop oOecreYnBaeT ABYCTOPOHHHMM OOMEH HH(opManuen
HE3aBUCUMO OT PacCTOSIHUS. B KOpOTKUI CpOK Telne(dOH COCOUHUT BaC C KOJUJIETOM U3
COCEJIHEr0 OTAeNa, ¢ A0OHEHTOM IO Ty CTOpOHY okeaHa. Ho, kak moka3bIBaeT MpakTuKa,
K pa3roBopy 1o tesie@oHy, 0COOEHHO J1eI0BOMY, HAJ0 TOTOBUTHCS.

HenoBast O6ecena TpedyeT TUIATENbHOW MOATOTOBKH M 0a3upyeTcs Ha 3THUYECKHUX
HOpMax | MpaBujax.

Benymmm sinemMeHTOM B MOATOTOBKE JEIOBOM Oecesbl SIBISETCS MJIaHUPOBAHHUE,
T.€. OTNpEJIEICHHE 1IeJIM BCTPEUHU U pa3paboTKa CTpAaTeruu U TAKTUKHU JOCTHUKEHUS LIETTH.
CrienranmcThl PEeKOMEHAYIOT TPOIyMaTh BO3MOKHBIN X011 IPECTOSIIEH OeceIbl, B pOJIH
Oy/yIlIero OMMOHEHTa MPOBEPUTH JCHCTBEHHOCTh CBOMX apTYMEHTOB, IOTUYECKYIO CBA3b
(hOopMYIIMPOBOK U CIIPOTHO3UPOBATH PEAKIIMIO COOECETHUKA (COOSCETHUKOM MOYKET OBITh
MOAYMHEHHBIN, 1€JI0BOM MApTHEP WJIU KOJUIETa).

Bonbioe 3HaueHne uMeeT MpaBUIIBLHBIN BBHIOOP MECTa JJISI MPOBECHUS OeCcebl,
Ipyd 3TOM HEOOXOAMMO TIOMHHUTH, YTO B TIOMCIICHWH HE JODKHBI HaXOIUTHCS
MOCTOPOHHHE JIMILIA, & WHTEPhEP MOMEIIECHUS OJKEH CIOCOOCTBOBAThH YIYUIIECHUIO
OMOITMOHAJIEHOTO COCTOSIHHSI I CHATHIO YTOMJICHUS M HANPSDKCHHOCTH TTAPTHEPOB.

O Oecenie noroBapuBarOTCs, KaK MpaBuio, 3a ABa-TPU AHs. DTO MO3BOJISIET 3apaHee
NPEeayCMOTPETh BO3MOXKHOE €€ TEYeHHe, MpOoAyMaTh OCHOBHbIE JeTanu. Eciu
MPUTJIAICHHBIM Ha Oecely He SIBISETCS COTPYIHUKOM Ballleil OpraHu3aluu, TO
HEOOXOMMO OOBSICHUTH €My, KaK JIydIlle IOeXaTh JO0 MECTa BCTPEUU M, €CIIU HYXKHO,
3apaHee BhIKcaTh Mpomnyck. Cekperaph J0JDKEH OBITh MPEIyNpPEKIeH O BCTpede, 3HATh
UMSI TIPUTJIANNIEHHOTO ¥ TIEPBBIM MTPUBETCTBOBATH €TO.

JlenoBas 6ecesia COCTOUT U3 HECKOJIBKHUX ATAIOB:

- HayaJo;

- mepeaada napopmaiuu (M3I0KEHUE CBOSH MO3UIINN) U apTyMEHTHPOBAHME;



- BBICTTYIIIMBAHKE IOBOJOB COOCCETHUKA U PEAKITUS HA HUX;
- IPUHATUE PEUICHU.

KoHTpoJbHBbIE BOIPOCHI

1. Oxapakrepusyite 0COOEHHOCTH JI€IOBOT0 OOIIeHUS 10 TenedoHy?

2. KaxkoBsl 3Tarb! 1e10Boii 0ecenpl?

Yo TaKoe «3TUKET»?

PaccMoTpuTe HCTOPHIO BOSHUKHOBEHUS ATHKETA.

Kak cBsizaHbl 3TUKET U UMUK CIICIMAINCTa B Ou3Hec-cpee?
KakoBwI mpaBmiia 3TUKETa B Pa3TUIHBIX chepax KU3HEACITCITLHOCTH?
Brinennte 0cOOEHHOCTH ATUKETA JEIOBON TIEPETUCKH.

Pa30o0p cuTyaliMOHHBIX 3aJIaHU

wWNo gk

IMPAKTUYECKAS PABOTA Ne 4
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Hean: gopMupoBaHue 3HAHUN O PaA3IUYHBIX BUJAX YCTHBIX U MHUCHMEHHBIX
KOMMYHHKAIINI B JEJIOBOM cpelie

Bomnpocs! a5 00cyxaeHus:
1. JlemoBoe coBelaHue.

Teopernueckast 4acTb

B 11e710BBIX OTHOIIEHHWSX OYEHb MHOTOE 3aBUCHUT OT JIMYHBIX BCTped, Oecen,
coBemanuii. [IpenmytecTBo Oecepl HEOCTOPUMO, TaK KakK JCIIOBBIC CBS3H, HAYaTHIE B
MMCHbME WU 10 TeNle(hOoHy, pa3BUBAIOTCS B TMYHBIX KOHTaKTax. Bo Bpemsi THYHBIX BCTpEY
napTHEPHI UCTIOJIB3YIOT BCe OOTaTCTBO YEIOBEYECKOTO OOILEHUS: PEUb, )KECThl, MUMHKY,
JBUKEHUSI U IMYHOCTHOE BO3/EHCTBHE.

Cogemlanue — 310 (hopma JEIOBOTO OOIICHHS KOJUIEKTHBA (TPYIIIbI) C IEIbIO
oOMeHa uH(OpMalMed W TPUHATUS KOJUIEK-TUBHOTO PEIICHUS 10 aKTyaJlbHBIM
npoOsemMam.

B ornuume ot nenoBoit Oecedbl WM TEPErOBOPOB, [EJIOBBIE COBEIIAHUS
MPEJCTABISIIOT COO0M CMOCOO OTKPHITOTO KOJUIEK-TUBHOTO OOCYXACHUS TEX WJIM WHBIX
BONpocoB. DOPMBI TaKO-TO OOCYXACHUS OYEHb Pa3HOOOpPa3HBI. DTO TAaKHE PEUCBBIC
Co-ObITHS, Kak coOpaHue, 3acelaHue, ceMuHapbl U  KoHpepeH-uu. OHHU
KJIACCU(PUITUPYIOTCS B 3aBUCHUMOCTH OT Ba)XXHOCTH W COJCp)KaHMsI BBIHECCHHBIX Ha
oOcyxaeHue mnpoOiaeM U pealib-HbIX 3ajJa4, a TakKe MecTa, BpPEMEHH U
POAOHKUTETFHOCTH PaOOTHI.

OpHMM U3 OPraHU3YIOLIUX MOMEHTOB JIEJIOBOTO COBEIIAHUS SIBISETCS MPaBUIHHO
COCTABJICHHAs] TIOBECTKAa COBENIAHMs. JTO, KaK MPaBUIIO, MUCHMEHHBIN JOKYMEHT,
pacchbUIaeMbli 3a-paHee YJaCTHUKAM M COAEPIKAIIUI CIIEAYIONYI0 HHPOPMAIHUIO:

- TEéMa COBEILAHUS;

- 1IeJIb COBEIIAHUS;

- IepeueHb 00CYKJAEMBIX BOIIPOCOB;



- BpeMsi Hauaja U OKOHYaHUS COBEIIAHUS;

- MECTO, TJIe OHO OYyJIeT IPOXO/IUT;

- (amwniuu M JOIKHOCTH JIOKJIATYMKOB, BBICTYIMAIOMIUX IO OCHOBHOM
nH(OpMAaIUK JIIOIeH U OTBETCTBEHHBIX 3a MOJTOTOB-KY BOIIPOCOB;

- BpeMsi, OTBEJICHHOE Ha KaXKJIbIi BOTIPOC;

- MECTO, TJIe MO’KHO O3HAKOMUTBHCS C MaTepuaIaMu 1Mo Ka->KJI0My BOIIPOCY.

Korma ydyacTHuku coBemanuss HH(QOPMUPOBaHBI 3apaHee O TIpeIMeTe
OOCYXXJICHHs, TOTJa OHH MOTYT HE TOJBKO TIPEIBAPUTEIHLHO O3HAKOMHTHCS C
MaTepuajiaMu, HO U TPOIyMaTh KOHCT-PYKTUBHBIE MPEIJIOKEHUS IO PEUICHUIO POOIEM.

B tex cnyuasx, koraa aoau He ”HOOPMUPOBAHbI, HA COBE-IIAHUSX BbICKA3bIBAIOT
MHEHUS, TOUYKH 3PEHHS], YTO MPOBOIUPYET JUCKYCCUIO U HE CIOCOOCTBYET MPHUHSITHUIO
3 PEeKTUBHOTO pEeIICHUS.

LlenecooOpa3Ho MPOBOIUTH JIEJIOBBIE COBEIIAHUS B ONPEIE-JICHHBIN I€Hb HEACIN
(32 HMCKIIIOYEHHWEM BHEIUIAHOBBIX, IKCTPEHHBIX 3acCEllaHuii), JKEJNaTeIbHO B KOHIIE
pabouero JHS WK BO BTOPOM €ro MOJOBHUHE.

JIMUTENBHOCTh COBELIAHUS HE IOJKHA MTPEBBIIATH MTOIYTOPa-ABYX YacOB.

KoHTpoJibHBIE BONIPOCHI

1. Yewm oTiamyaercs ACIOBOE COBEIaHUE OT JCIOBOM Oeceanl?

2. KakoBbl 0COOCHHOCTH HMOATOTOBUTEIBLHOIO ATAlla JIEJIOBOTO COBEIAHMUS?
3. HazoBuTe 0COOEHHOCTHU MPOBEICHMUS ICJIOBOTO COBEIIaHUS.

4. Pa30op cuTyallMOHHBIX 3aJJaHUM

IHPAKTHYECKASA PABOTA Ne §
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Hean: ¢opMupoBaHue 3HAHUN O PA3NUUYHBIX BUJAX YCTHBIX U THUCHMEHHBIX
KOMMYHHKAILIUH B JIEJIOBOU Cpeze

Bomnpoce! pis1 00cyKaeHus:
1. MckyccTBO BeleHHsI 1€TOBBIX IEPETOBOPOB.

Teoperuyeckas 4acThb

[leperoBopsl — 3T0 0cobasi ¢popmMa KOMMyHUKalMU. B mpolecce meperoBopos
3aKJII0YAIOTCA  CHEJKH, JIOCTUTAaeTCsl HaWIydlldid (UHAHCOBBIM  pe3yiabTaT U
3aKJIa/bIBa€TCd OCHOBA I KPENKUX JeNOBbIX CBsi3ed. Ho meperoBopsl HYKHO
MPOBOJIUTH MPABUIIBHO.

Hacrosmmuit npodeccuonan A0mKeH OBITh KBATH(PHUITUPOBAHHBIM JIKCIIEPTOM B
cBoell cepe, o0nanaTh KaueCcTBAMU XOPOILIETO PYKOBOAMTENS — YMEThb YIPABIATH
NIEPCOHAJIOM U ITPOEKTaMU, OH JIOJKEH BIAJAETh ONPENEIEHHBIMU JIMYHBIMU KaueCTBaMH,
BKJIIOYAs YMEHUE MPUHUMATh PEIICHUs, pelaTh NpoOIeMbl, MJIaHUPOBATh CBOE BPEMs,
FOTOBUTH IIpe3eHTauuu. Ha3BaHHbIE NpPHEMBI MHOTOLENEBbIE W NPUMEHSIOTCS B
npouecce KoMMyHUKauu. OHU UCIIONB3YIOTCA KaK BO BHYTPEHHUX, TaK U BO BHEIIHUX



KOMMYHUKaIMSAX (C KIMEHTaMH, MOKYNATEIsIMH, C MPEACTABUTEISIMU Pa3IUUHBIX
opranu3anuii). OnUH U3 TaKUX HEOOXOJAUMBIX HaBBIKOB — YMEHHE BECTU NIEPETOBOPBI.

SIBISISICH MO CYIIECTBY MOBCEIHEBHOM MPAKTUKOMN JIOAEH, IEPETOBOPHI 3aHUMAIOT
0coboe MECTO U IIMPOKO TMPUMEHSIOTCS M O00€CledYeHHs] OpraHu3alluOHHON
PEAIbHOCTH, MPOLIECCOB BHEIIHEIO U BHYTPEHHETO B3aMMOJEHCTBUS B OpPraHU3aLUAX.
CoBpeMEHHbIE TEHJCHIMM B O0JIACTH Pa3BUTHsS OpraHu3aluii: NPEeUMYIIECTBEHHAs
OpPHUEHTALIMS HAa PBIHOK, IPEANPUHUMATENIBCTBO, ICLIEHTPAIN3aLUs YIPABIECHUS U ApyTHe
110/T00HBIE MPOIIECCHI, MOBBIIIAIOT POJIb KOHCTPYKTUBHBIX IIEPETOBOPOB.

Cnenyer oTMeTUTh, 4TO 0€3 TEPErOBOPOB HEBO3MOXKHA U JIEATEIHHOCTH
CHELMATUCTOB psAga mTpodeccuil: IOPUCTOB, IEJAroroB, TUIUIOMATOB, IOJIUTHUKOB,
IPOJABLIOB, MEHEIKEPOB, OPraHMW3alMOHHBIX KOHCYJbTAaHTOB M JAp. Cama mpakTHhka
MOBCEIHEBHOMN JKU3HU — OT KYIUTU-TIPOJAXH 10 OOyYEHHsI U BOCIIMTAHUs, OT HalilMa Ha
paboTy 10 B3aMMOJEWUCTBHS MPU BBITOJIHEHUH (PYHKIMOHAIBHBIX OOS3aHHOCTEH —
TpeOyeT BJIaJIeHUs] IEPETOBOPHBIMU HaBbIKaMU. B MX ymclie — TOTOBHOCTh YYHMTHIBATh
MHTEPECHI APYToro, CIOCOOHOCTh OT3bIBATHCS HA MPEUI0KEHUS], CIIYIIAaTh, BO3MOKHOCTh
BUJIETh U IPUHUMATh LIEHHOCTh JIPYroro, YMEHHE B3aUMOEHCTBOBATh U JP.

Taxum oOpa3om, BcTynasi BO B3aUMOOTHOLIEHUS C OKPY’KaIOLIUMU JIFOIbMU, MBI C
HEU30€)KHOCThIO BCTYIAEM C HHUMH B IIE€PETOBOPHBIE OTHOUICHHS M JEHUCTBYEM,
UCITIOJIb3Ysl MEXaHU3MBI IIEPEroBOopoB. BMecTe ¢ TEM NMPOIYKTHBHBIE IEPErOBOPHI HE
CBOJIMMBI TIPOCTO K (P (HEKTUBHON KOMMYHHUKAILUU, a TPEOYIOT yueTa cHerupuIecKux
CBOMCTB 3TOr0 Mpoliecca: yCJIOBUN BO3ZHUKHOBEHUS, OOBEKTUBHON HEOOXOAUMOCTU U
BO3MOYKHOCTH BEAEHHUS TEPEroBOPOB, APYIHMX OOCTOATENbCTB, JETEPMUHHUPYIOLIUX
IIEPErOBOPHBIN MPOLECC.

KonTpoabHbIe BONpocChI

1. Kakosa cneunduka mpoBeaeHHs 1€T0BbIX IEPETOBOPOB?

2. B ueM 3akitouaeTcs poJib IpaMOTHO IPOBEACHHBIX JEJIOBbIX IEPETOBOPOB?
3. DddexTuBHBIE METOABI IEPETOBOPOB

4. Pa30op cUTyallMOHHBIX 3aJIaHUN

IMPAKTUYECKAS PABOTA Ne 6
Tema 2. YCTHBIE U IIMCBMEHHBIE IEJIOBBIE KOMMYHUKALINU

Heanb: dbopMupoBaHue 3HAHWUNA O PaA3IUYHBIX BHUAAX YCTHBIX U MHUCHMEHHBIX
KOMMYHUKAIIMX B JEJIOBOU Cpelie

Bonpocs 17151 00CyKaeHust:
1. T[lybmuyHOE BBICTYIUICHHE B CUCTEME OM3HEC-KOMMYHUKAIIHH.

Teopernueckast 4acTb
Baxxnoe 3HaueHune B OW3HEC-Cpelie TAaKK€ HMMEET MPABWIBHO BBICTPOSCHHOE
nyOMuYHOE BBICTYIUICHHE. B myOnudHON pedn BaKHO BCE: COAEpKAaHWE, WHTOHAIIWS,



MaHepa W3JIOKEHUS, MUMHKA M KeCThl. UTOOBI TPEOI0JIETh TPEBOXKHBIE OIIYIIEHUS,
niepe]l BRICTYTUICHHEM HaJl0 TOTOBUTHCS

[TyOnmdHOE BBICTYIIIICHHE — 3TO YCTHOE MOHOJIOTHYECKOE BHICKA3bIBAaHHE C IICITBIO
OKa3aHUs BO3ACHCTBHs Ha aynuTopuio. B cdepe nernoBbIX KOMMYHHKAIMi HamOoliee
4aCcTO MCIIONB3YIOTCS TAKKE KaHPbI, KaK: JOKJIaj, MHQOpMAIIMOHHAs, TPUBETCTBEHHAS U
TOpPTrOBast PeUb.

[enp mHDOPMAIMOHHONW peyd — OOOTATHUTh AyAUTOPUIO CIyIIaTeNell HOBBIMU
3HAHWUSIMU, JaTh HOBOE MPEACTABICHUE O MpeaMeTe, Mpolecce, SBICHUH, MPOOYIUTh
T10003HATEILHOCTh. JTO MOXET OBITh IIOBECTBOBAHHE, OIMCAHUE, OOBSICHEHUE.
[ToBecTBOBaHME — CBS3HBIM PACCKa3; OMHCAHUE — PACWICHSET MPEIMET, IMOKA3bIBACT
YaCTHOCTH M TIPHUIACT UM HATJIAIHBIN BUJ, KaK Ha KapTHHE; OOBICHCHUE — TTOKA3bIBACT,
KaKOB TIPEIMET B ISHCTBUM WU KaKOBO €r0 YCTPONCTBO.

Yoexmaromnue peun — opaTop yOeKIaeT COTIaCUThCS C HUM B CJIOKHOM BOITPOCE,
0 KOTOPOMY B OOIIIECTBE HET €IMHON TOUYKH 3peHHs. BMmecte ¢ TeM, XOTs Takasl pedyb
CTPEMHTCS ONPENIETUTh 00pa3 MBIIUICHUS] U TOBEICHUS, OHA HE MPEJCTABISET COOOM
npu3biBa K HEMOCPEACTBEHHOMY JeiicTBUIO. Bo Bpems yOexparomieil peuu
JIOKa3bIBAIOTCS WJIM  OMPOBEPraloTcs Kakue-IuOO TOJIOKEHUS, BbI3BIBAIOTCS Y
CIIymiaTesiel Te WM UHbIC YyBCTBA.

[IpusbiBaromiasi K JACUCTBUIO peyb JIOJDKHA COJEPKaTh HEOOXOIUMbIE (aKThI,
npoOyKJ1aTh TICUXUYECKYIO BOCIIPUUMYHUBOCTD, MMPUBOAUTH K COTJIACHIO, TIPU3BIBATH K
KOHKPETHOMY JEHCTBHIO: K HOBOMY, K MPOJOJDKEHUIO WJIM MPEKPAIICHUIO MPEKHETO.
[Tpu3bIB K IEHCTBUIO OBIBACT MPSMBIM U KOCBEHHBIM; IEHCTBHUE MOYKET HACTYITUTh KOT/1a-
HUOY/Ib WM HEMEIICHHO; HAMPABJICHO JACHCTBUE UMEHHO Ha TEX CIyIIaTesIeH, KOTOphIC
CUIST B ayTUTOPHUH.

Peun mo cnenuanbHOMY MOBOJY OOpallleHbl, Kak MpaBUiIO, ropasno 0OoJsiee K
YyBCTBY, 4YeM K pasymy. OHH HMMEIOT YEeThIpe OCHOBHBIC (DOPMBI: TPOTOKOIbHAS
(pamoyHas) peub — IPUBETCTBUE, OJAr0OJaPHOCTD; TpaypHasi peub; TOPKECTBEHHAS PEYb;
pedb B IPYKECKOM KPYTYy.

KoHTpoJibHBIE BONIPOCHI

1. Oco0OeHHOCTH MMOATOTOBKU K IMyOJIUYHOMY BBICTYIIJICHHIO.

2. Kakue TpyAHOCTHM BBI3BIBAIOT IMYOJWYHBIE BBICTYIUICHHS B JIEJIOBOU
KOMMYHUKAIH?

2. YcnoBus, o0ecreunBarone KOHTaKT C ayAUTOPHEH.

3. Pa30bop cuTyallMOHHBIX 3a/laHUN

INPAKTHYECKASA PABOTA Ne 7
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Heab: dopMupoBaHue 3HAHUI O PA3NUYHBIX BHJAX YCTHBIX M HHUCHMEHHBIX
KOMMYHMKAIIUM B JEIOBOU cpelie

1 Ily6nuuHoe BBICTYIJICHHE B CUCTEME OU3HEC-KOMMYHUKAIUH.



Teoperuuyeckasi 4acThb

CymiecTByIOT psif (akToOpoB, KOTOPHIE MENIAET YYBCTBOBATh CE€0sl YBEPEHHBIM
BBICTYTIAIONIEMY C ITyOJIUYHOUN peUblo:

* CMYTHOE TIPEJICTABIICHUE O MPOLEAYPE BHICTYIIICHUS;

* CTpax OKa3aTbCs HEKOMIIETEHTHBIM;

* OIacCeHHUE MOTEPSITh HUTh MIOBECTBOBAHUS, OTOBOPUTHCS;

* 0OsI3Hb HETaTUBHOM peaKlUu ayTUTOPUH;

* OIMOOYHAs NpeIBapUTENIbHAS OLIEHKA CIyIIaTeNeH;

* 3aHWKCHHAsl CaMOOIIeHKa (opaTop HE YYBCTBYET 3a co0Oil mpaBa TpebOOBaTh
KOPPEKTHOTI'O Y YBaKUTEIBHOTO K C€0€ OTHOILLEHUS ), HATMYUE PA3HOTO POJIa KOMIUIEKCOB
(Mo MOBOIY BHELIHOCTH, MAHEPHI I€PKATHCS UIH TOBOPUTH);

* BOCIIOMUHAHHUSI O CBOUX MPEXKHUX HEYJAUHbIX BBICTYIUICHUSX;

* IJIOXas CaMOIIPE3CHTalHs — HEYMEHHE BBIPA3UTh CBOHW MBICIH JIOTUYECKU
HOCJIEI0BATEIBHO, YOS AUTEIBHO.

[Ipeogoners NOAOOHBIE TPEBOXKHBIE OIIYIIEHUS MOXHO, COBEpPLICHCTBYS
NOJITOTOBKY K BBICTYIUIEHHIO, TPEHHPYs BHUMaHHE M MaMATh, MOBBIIIAs YPOBEHb
CaMOOILICHKHM, OBJIaJieBas TEXHUKOW pelakcaluy, yYMEHHUEM pacIHoOJIOKUTh K cebe
ayJIUTOPHIO, YIIPABJIATH €€ BHUMAHHUEM.

B co3maHuM NpUBIIEKATENBHOIO JUIS ayJIUTOPUM MMUPKA CYLIECTBEHHYIO POJIb
UTPAIOT cleayronue HaKkTopshl.

1. «BusyalbHOCTb», T.€. BHEIIHSS MPHUBJIEKATEILHOCTh JIMYHOCTH OpaTOpA.
CknanpiBaeTcs TJIaBHBIM 00Opa3oM M3 MaHEphl NMOBEAEHUS oOpaTopa B ayJIUTOPUHU
(MUMUKa, KECThI, MO3bI, MOXO/KA) U MAHEPHI 0JICBATHCS.

2. YCcTaHOBJIEHUE U MOAAEP)KAHUE KOHTAKTA C Ay IUTOPUEH.

KoHTpoJibHBIE BONIPOCHI

1. Oco0eHHOCTH MOJATOTOBKH K MTyOJUYHOMY BBICTYILICHUIO.
2. YcnoBusi, 00ecreuynBaoIre KOHTAKT C ayUTOPUEH.

3. Pazbop cutyaninoHHBIX 3a/laHU

IMPAKTUYECKAS PABOTA Ne 8
Tema 2. YCTHBIE U IIMCBMEHHBIE IEJIOBBIE KOMMYHUKALINU

Heanb: dbopMupoBaHue 3HAHWUNA O PaA3IUYHBIX BHUAAX YCTHBIX U MHUChMEHHBIX
KOMMYHUKAIIMX B JEJIOBOU Cpelie

Bomnpoce! pist 00cyKaeHus:
1. Crnenu¢uka MMCbMEHHBIX JAETOBBIX KOMMYHUKAIIUH.

Teopernueckast 4acTb
JlesiTenbHOCTh JIEJIOBOTO YEJIOBEKAa HEBO3MOXKHO TMPEICTaBUTh 0e3 paboThl ¢
nokymeHTamu. [logcunTano, 9To Ha COCTaBJICHUE CITY>KEOHBIX JOKYMEHTOB U paboTy C



HUMH Y HEKOTOPBIX KaTeropuii pabOTHUKOB arnapara ynpasiaeHus Tparurcs ot 30 1o 70
% paboyero BpeMeHHU.

CrnyxeOHas repenucka siBisieTcsl BaAXHOM YacThIO JIEJIOBOTO 3TUKETA, «OOLIEHUEM
B MUHHATIOpe». OHa CcrOCOOCTBYET YCTAHOBJICHUIO MIPOYHBIX CBS3EH C MOTpeOUTENEM,
VIYUIICHUIO B3aMMOCBSI3M PA3IMYHBIX CIyX0, a TakkKe YBEIMYeHUI0 000poTa
OpeanpusiTus, GUPMBI.

[IpaBUIbHO COCTaBJICHHBIC JIEJIOBBIE TMHChbMa CTPOSITCS IO OJHOWM CXEMe.
HavanpHbIe CTPOKM NPHUBIEKAIOT BHUMAHWE, CICIYIONIME 3a HUMH OJHO WM JBa
MIPEITIOKEHHS POOYKIAIOT MHTEPEC YNTATENs, 3aTEM B JBYX a03amax BBICKA3bIBACTCS
poch0a, a MOCIEAHSS YaCTh 3aCTaBIIACT YUTATEIS ISHCTBOBATD.

HawnbGonee gacTo B neioBoi cepe MCIONB3YIOTCS CICAYIONINE BHIIBI JTEIOBBIX
TTHCEM.

— Pe3toMe 1 mUCbMO ¢ TPOCKOOit 0 TipueMe Ha padoTy.

— ITucemo-3asBiieHHE 00 yXo/Ie.

— PexomengaTenbHOE TUCHEMO.

— IInucemo-0TKA3.

— IIuceMo-3ampoc 0 X07ie UCTIOHEHUs Jela (JIOTOBOPEHHOCTH, CACTKA U T.11.).
— Tlucsmo-HanOMUHAHUE.

— IIuceMo-yBEefOMIIEHHE.

— ITucbMo-01aro1apHOCTb.

KoHTpoJibHBIE BONIPOCHI

1. HazoBute BUABI JEJOBBIX IMHCEM, KOTOPBIC Yallleé BCETO HCIOJBb3YIOTCS B
nenoBoi chepe

2. KakoBbl OCHOBHBIE TpeOOBaHUS K JIETIOBOM Mepenucke?

3. HazoBuTe OCHOBHBIE PUHIIMITHI COBPEMEHHOTO ITHKETA

4. KakoBbl OCHOBHBIC TPEOOBAHHUS K COCTABJICHHIO PA3JIMYHBIX BUJOB JICIOBBIX
nceM

5. Pa30op cuTyaliMoOHHBIX 3aIaHUI

INPAKTHYECKASA PABOTA Ne 9
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Heab: dopMupoBaHue 3HAHUI O PA3NUYHBIX BHUJAX YCTHBIX M MUCHBMEHHBIX
KOMMYHMKAIIUM B JIEIIOBOU cpelie

Bomnpocs! pis1 00cyKaeHus:
1. Cneunduka NMCbMEHHBIX AETOBBIX KOMMYHUKAIUH.

Teoperuyeckas 4acThb
JlenoBoe nMUchbMO JOHKHO BCET/Ia MOJMUCHIBAThCA OT pyku. Bompoc 06 oTnpaBke
nucbMa Mo ¢akcy Uiu B KOHBEPTE MOYTON PEHIAETCS B 3aBUCUMOCTH OT OOCTOSITENIbCTB



U JKeJlaHus JeNOBbIX MmapTHepoB. Ha Bce muceMa cienyer o0si3aTenbHO JaBaTh OTBET,
AK€ €CJIM OH OTPUIIATENbHBIA WM BBI3bIBAET 3aTPYAHEHMS, MPU STOM HYKHO
BBIJICP’KUBATh CPOKU OTBETA.

Kpome nenoBoil KOppecnoOHACHIIMH, KYpPCUPYIOIIEH MEXIy OpTraHU3alUsMU,
CYILLIECTBYET U BHYTPUOPTaHU3AIMOHHAS TIEPETIHCKA.

ConepxaHue BHYTPEHHEH MEPEernuCcKd MOXKET OBbITh Pa3IUYHBIM, HO OHO JIOJKHO
OTBEYaTh HEKOTOPHIM OOIIKUM MPaBUJIAM:

- MUCHMO JOJIKHO OBITh TAKOHUYHBIM;

- 00513aTENBHO JI0JKHA MPOCTABJIATHCS AaTa;

- IACHMO HE JOJKHO COAEPKATh KIIEBETHUUECKUX U3MBIIIJICHUH;

- IOJKHA OBITH pa300purBas MOAMKUCH.

KoHTpoJibHbIE BOPOCHI

1. Yro mpencrasmusieT aenoBas Oecena kak Gpopma Ae10BOM KOMMYHUKAIH?
2. OO0mue npaBuiia BHYTpEHHEH JEI0BOM MEepenucKu

3. Pa3bop cuTyalMoOHHBIX 3a1aHUM

INPAKTHYECKAS PABOTA Ne 10
Tema 3. IU®POBOM STUKET B BUBHEC-CPEJIE

Heasn: dbopmupoBanue 3HaHUN 00 OCOOEHHOCTSAX LU(PPOBBIX KOMMYHHUKALMHA C
TOYKH 3pEHUS MPO(PECCUOHATBHOMN ESITEIbHOCTH

Bomnpocs! a1 00cyxaeHus:
1. Digital-xaHanbl KOMMYHHKAIHH.

Teoperuuyeckasi 4acTh

C nauvana XXI Beka pa3zsutue MHTepHETA U COLUAIBHBIX CETE BO BCEM MHUPOBOM
MPOCTPAHCTBE TMOIUIO OYE€Hb WHTEHCHUBHO, Pa3roBOpHas U MpodeccuoHabHAS JIEKCHKA
oborarunack B Poccuu cioBaMu WHOCTPAHHOTO MPOUCXOKACHUS, KOTOPHIE JTIOIH, TaKe
JaJeKue OT METUWHBIX W IMGPOBBIX Mpodeccuii, CTalu BKIOYaTh B CBOI peUb U
YIOMHHATh TIOYTH E€XCETHCBHO: «KOHTEHT», «OXBaT», <JIAUKW», «IIPOCMOTPHI»,
«KaHAIbD», «PEMOCT», KIMIOCTHHT. Takoe pedeBoe MOBEACHHE B IEPBYIO OYEepEab OTpakaeT
OCOOCHHOCTH COBPEMEHHON MEIUMHOW KOMMYHHUKAIMU. MenuiiHas KOMMYHHUKAIIHS
CETOMHS BBI3BIBACT HMHTEPEC Y INMHPOKOW ayAUTOPUH, Meaua IPEBpallaroTcs B
HEOTHEMJIEMYIO YacCTh MTOBCEIHEBHOM JCSITCIIBHOCTH YEJIOBEKa, IIEPEXOIAT B MapKep, 10
KOTOPOMY OIPEACIISICTCS CTEIEeHb MpodecCuoHaM3Ma JIMIYHOCTH. [Ipn 3TOM, KOHEUYHO,
Meaua He mepecTaroT paspiekaTh. OUEBHIHO OJHO: UX BIUSHHE HOCUT, 0€3yCIIOBHO,
TJI00QJIBHBIN XapaKTep.

Digital-koMmMyHHKaIii — 3TO HCIIOJIb30BAHWE BCEX BO3MOXKHBIX WHTEPHET-
KaHAJIOB /IS TIPOJBIDKEHUS TOBApOB W ycayr. Kakoit ”MEeHHO KaHal BBIOPATh, 3aBUCUT
OT 1IETIEBOM ayIUTOPUH U TIPOTYKTa, KOTOPHII HEOOXOIUMO TIPOBUTATH.

OcHoBHble HHCTpYMEHTHI digital-koMmmyHuKanuu (TUPpoBas KOMMYHHUKAIIHS):



— CailT wnu JIeHIUHT

— KoHTeHT-MapKeTHHT: 0JI0T, CIEIITPOEKTHI

- SMM

— SEO

— TaprerupoBannas pexiama

— KonTtekctHas pexiiama

— MenuitHas pexiiama

— HatuBHas pexiiama: cneumnpoektsl B CMU, y 61orepos

— E-mail-mapkerunr

— llomkacThl

3aueM HyXHbl IU(POBbIE KOMMYHHKauuu? Ecin KOPOTKO, OHHM IO3BOJSIOT
HaIPAMYI0 00paIaThCs K IeNeBOM ayauTOpuH. Mcmoms3ys mudpoByr0 KOMMYHHUKAIIHIO,
KOMITaHHSI OKa3bIBACTCS TMPSMO B TEX YCTPOMCTBAX, C KOTOPHIMH HE PACCTAIOTCS €€
MOTCHITMAIBHBIC W ICUCTBYIOIINE KIUCHTHI. [I[prdeM KOHTAKT ¢ KIIMEHTOM COXPAHICTCS
Ha BCEX ATamax — OT MEePBOT0 3HAKOMCTBA ¢ OPEHIOM JI0 PEIICHHUS O MOKYTIKE.

Ho Bce e rinaBHOe NpeuMyIecTBO — B Mpoliecce HUPPOBOTo OOIIEHHUS C LIETIEBOI
ayuTopuei OpeH]| mojiydaeT OOBEKTUBHBIC MOJAPOOHBIE JTAHHBIE O CBOUX KIIMEHTaX:
nemorpaduueckue (o, BO3pacT, Treorpapuueckoe IMOJIOKEHUE), OCOOEHHOCTH
noBeieHus1 (Xx000U, BKYChI, yBII€UEHHU) U T.M. Takyro HHGOPMAILIMIO TOPa3I0 CI0XKHEE
MOJIYYHUTh C TOMOIIBIO OIaH-UHCTPYMEHTOB. AHAJIN3 3TUX JAHHBIX 1A€T BO3MOKHOCTh
0oJiee TOYHO BBHICTPAUBATh PEKJIIAMHYIO KaMIIaHUIO, TIPU HEOOXOAMMOCTH MEHSSI TAKTHKY
WJIM KaHajl OOLIeHUSI.

KonTposabHbIe BONPOCHI
[{udpoBbie cpeacTBa KOMMYHUKAIUH.
HNHTepHeT Kak BUJ JJIIEKTPOHHON KOMMYHHKALIHAH.
[MuppoBasg kKoMMyHUKaIUsl OM3HECA.
MexnMYHOCTHAs UHTEPHET-KOMMYHHUKAIHSI.
Digital-kananbsl KOMMYHHKALIHH.
[Tpenmy1iecTBa v HEAOCTATKU LUPPOBBIX KaHATOB KOMMYHHUKAIUH.
9. Yrto npeacrapisitot coboit Digital-koMMyHHKaTUN?
10. Ha3oBuTe oCHOBHbBIE HHCTpYMEHTHI digital-koMMyHUKauu
11. C To4ku 3peHus CyObEKTOB, MEKITY KOTOPBIMU MPOUCXOAUT KOMMYHHKAITUS
(oOmeH uH(bOpMaImeil), Kakue BUIbI HHTEPHET-KOMMYHUKAITUI B 3HaETE?
12. HazoBute ¢pyHKINH HUPPOBBIX KOMMYHUKAITUH
13. KakoBsl cpeacTBa NocTpoeHus IU(POBO KOMMYHHUKAITUN?
16. HazoBure stnyeckue npooaemMbl HUPPOBOKH KOMMYHUKALIUH

ok wdE

INPAKTHYECKASA PABOTA Ne 11

Tema 3. IU®POBOM DTUKET B BU3HEC-CPEJIE



Heab: popmupoBanue 3HaHUI 00 0COOEHHOCTSIX IU(PPOBBIX KOMMYHHKAIUI C
TOYKH 3pEHUS NPOPECCUOHATILHOMN 1eATEIIbHOCTH

Bonpocs 1151 00Cy:KaeHust:
1. IlonsTue u npaBuia UOPOBOro ITUKETA.

Teoperuuyeckasi 4acThb

[{udpoBoit 3THKET — ATO YCIOBHAsl CHCTEMa 3HAKOB, C IOMOIIBIO KOTOPBIX
MIPOUCXOINUT UACHTU(PUKAIKS JTUIHOCTH, MOKHO CYJIUTh O €€ MPUHAICKHOCTH K TOMY
WJIM UHOMY COOOIIECTRY.

[To MOHSATHRIM MPUYMHAM JIFOAHM B IUGPOBON Cpejie CTATKUBAIOTCS C ITU(POBBIM
HEPABEHCTBOM (WX IU(POBBIM pa3pbIBOM). SIBICHUE CBS3aHO C U3MEHSIONIUMUCS
U(PPOBBIMU TEXHOJOTUSIMU U PA3HBIM OIMBITOM KaXKI0T0 Y€JIOBEKa.

[TpuHIUBE TMPPOBOTO ITUKETA

— JIEMOHCTpalus MO3UTUBHOTO OTHOLIEHUS

— cyOopauHanus

— CHUMMETpHUS

— coOJII0ICHUE JTUYHBIX TPAHUIL

— yn00CTBO U YKOHOMHUS PECYPCOB

— Tpaguus

— KOHBEHI[MOHAJLHOCTh

— 0€e30MacHOCTh

— U3MEHSEMOCTb

KonTpoabHbIe BONpocChI

. Jlalite onpenenenue udpoBOro 3TUKETA

. KakoBel npaBuina nudpoBoro 3Tukera?

. PackpoiiTe noHaTHE HETUKETA

. IHTepHeT KaKk KaHall MacCOBOW KOMMYHUKaUU

. HazoBure npaBuna Hetukera

. ConnainpHble ceTh Kak cpeacTBo digital-koMMyHHKaIHi

. DIIEKTPOHHAs NOYTa KaK BUJ UHTEPHET-TEXHOJIOTHH

. HazoBuTe monoxurenbHbie 0COOEHHOCTH UHTEPHET-KOMMYHUKALIUN

. HazoBuTe oTpHiateabHble 0COOEHHOCTH HHTEPHET-KOMMYHHUKAIIUU

10. OxapakTepu3yiiTe MOHATHE MEXIMYHOCTHOW HHTEPHET-KOMMYHUKALIUH
11. KakoBbI IpeuMyIecTBa U HEIOCTATKU ITU(POBBIX KAHAIOB KOMMYHUKAITAH?
12. Yto o3Ha4aeT MPUHITUIT CHMMETPHUH B ITU(DPOBOM ITUKETE?

13. Pa36op cuTyallMOHHbIX 3aaHUI

O 001N O WK

IHPAKTHYECKAS PABOTA Ne 12

Tema 4. YIIPABJIEHUE KOMMYHUKALIUAMU B BUSHEC-CPE/IE
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Hean: dbopmupoBanne 3HAHWNA O 3HAYCHWU STHUKH JCIIOBBIX OTHOIICHWHA IS
ycrnenrHoro npodeccronana B usnec-cdepe.

Bonpocs 1151 00Cy:KaeHust:
1. CymHocTh U crieniu@uka 3TUKU JEI0BBIX OTHOIICHUH.

Teoperuuyeckasi 4acThb

OTuKka — 3TO OAHA W3 JPEBHEUIMX oTpaciei ¢unocodpun, Hayka O MOpaIA
(HpaBcTBEeHHOCTH). TEpMUH «3THKA» MPOUCXOIUT OT IPEUECKOTO CI0Ba «ethosy («3ToCy)
— o0ObI4aii, Hpas.

Mopais (ot naT. moralis ~ HpDaBCTBEHHBIN) — 3TO CHCTEMa dTUYECKUX IIEHHOCTEH,
KOTOpBIE TPU3HAIOTCS 4YeloBekoM. OHa perynmpyer MOBEIECHHE YeOBEKa BO BCEX
cepax OOIIECTBEHHOW H3HU — B TPYyJAe, B OBITY, B JIMYHBIX, CEMEHHBIX H
MEKTyHAPOHBIX OTHOIICHHSIX.

DTHKa NIeJOBOTO OOINEHUS — COBOKYITHOCTh HPABCTBCHHBIX HOPM W IPaBUII,
PEryIupPYIOMIUX MOBEACHUE U OTHOIICHHUS JIFOJIeH B MPOPECCUOHAIIBHON JEATETbHOCTH.

HopMbl m mpaBuia moBeACHWsI, JIEHCTBYIOIIAE B OOIIECTBE, MPEIIHCHIBAIOT
YEJIOBEKY CIIYKHTh OOIIECTBY, COTJIACOBHIBATH JMYHBIC M OOIICCTBECHHBIE WHTEPECHI.
MopanbHbIE HOPMBI ONTUPAIOTCS HA TPAJAWLIMK W O00bIYaW, a MOpaJIb YYUT HAC JIenaTh
KaXXJI0€ JIeJI0 TaK, YTOOBI OT 3TOTO HE OBLIO IMJI0XO JIFOISIM, KOTOPBIE HAXOATCS PSAIOM.

OgHuM #3 OCHOBHBIX 3JIEMEHTOB KYJBTYPHl JIEJIOBOTO OOIIEHUS SBJSETCS
HPABCTBEHHOE TMOBeAeHUE roeil. OHO ommpaeTcs Ha OOIIeUeTIOBeUeCKre MOPATbHBIC
MIPUHITUIIBI 1 HOPMBI — YBa)KCHUE YEIIOBEYECKOTO JIOCTOMHCTBA, Y€CTh, OJAarOPOJICTBO,
COBECTb, UyBCTBO JIOJITA U JIPYTHE.

[TpodeccnoHaIbBHBIMA MOpaTbHBIMA HOPMaMH OBITM W OCTAIOTCS BEXIJIMBOCTD,
PEAYNPEAUTEIEHOCTh, TAKTUIHOCTb, TPYI0JIIO0HE.

KoHTpoJibHBIE BONIPOCHI

1. [IpaBuna 3¢pGHeKTUBHOTO CIIYIIAHUS.

2. Kakue MexaHu3Mbl CITIOCOOCTBYIOT BHEJIPEHUIO B MPAKTUKY ITUYECKUX HOPM?
3. YUro nmpencraBisget coO0r ITUYECKUN KOJeKC?

3. OxapaktepusyiTe npeaMeT MpoPpeCCUHOHAILHON dTHUKU

4. PackpoiiTe CyIITHOCTh MPUHIIUIIOB OU3HEC-ITUKETA

INPAKTHYECKASA PABOTA Ne 13

Tema 4. YIIPABJIEHUE KOMMYHUKAIUAMU B BUSHEC-CPEJIE

Heanb: dopmMupoBaHue 3HAHMK O 3HAYCHHHM ITHUKH JCIOBBIX OTHOIICHUN IS
yCHenrHoro npodeccuonaia B OuzHec-cdepe.

Bomnpocs! pis1 00cyKaeHus:
1 CymHocTb u crienuuKa STUKU A€TOBBIX OTHOIICHHIA.



Teopernueckast 4acTb

JlenoBoit 3THKET — O3TO CBOJ TpaBWJ TIOBEJIECHUS B JIEJOBBIX, CIY>KEOHBIX
oTHomeHUsIX. OH ABIFETCS BaKHEHIIEH CTOpPOHON Mopanu MnpodhecCuoOHAIbHOTO
MOBEJICHHUS IEJIOBOTO YEJIOBEKA.

XOTS 9TUKET U Mpe/oJiaraeT yCTaHOBJICHHE JIUIIIb BHEITHUX (DOPM MOBEIEHUS, HO
0e3 BHYTpEHHEUW KyJIbTypbl, 0€3 COOJIIOJIEHUS] TUYECKUX HOPM HE MOTYT CIIOKHUTHCS
HACTOAIIME JeJIOBble OTHoweHus. [xeH fArep B cBoeul KHUTre «/leJOBOM 3THKET»
OTMEYAeT, YTO Kaxk/aasl mpobiiemMa, CBsI3aHHasi ¢ ITUKETOM, HaUMHAas OT XBAaCTOBCTBA U
KOHYasi 0OOMEHOM MOAapKaMH, JOJDKHA PElIaThCsl B CBETE ATHYECKUX HOPM. JlemoBoi
ATUKET MPEANUCHIBAECT COOIOICHUE MPABUI KYyJIbTYPHOTO MOBEJCHHUS, YBAKUTEIHLHOIO
OTHOUIEHUS K YEJIOBEKY.

DTHUKET BBIPAXKAETCsl B CAMbIX PAa3HBIX CTOPOHAX Hamero nopeaeHus. Hampumep,
ATUKETHOE 3HAYEHHUE MOTYT UMETh pa3HOOOpa3HbIC IBUKEHUS YEIOBEKA, I103bI, KOTOPHIC
oH npuHUMaeT. CpaBHUTE BEKIMBOE TMOJIOKEHHUE JTUIIOM K COOECETHUKY U HEBEKITMBOE
— cnuHOM K Hemy. TakoW ATHUKET Ha3bIBaeTCs HEeBepOalbHBIM (T.e. OECCIOBECHBIN).
OnHako camyro BaXKHYIO POJIb B ’TUKETHOM BBIPAQ)KEHUU OTHOIICHUH K JIFOASIM UTPAET
peub — 3TO CIIOBECHBIN ITUKET.

KoHTpoJibHBIE BONIPOCHI

5. KakoBbl 3aKOHOMEPHOCTH MTOBEACHUS, 00YCIOBIEHHBIE YUNCICHHOCTHIO TPYIIIIBI,
KOJUIEKTHBA,  MEXKJIMYHOCTHBIMM  KOMMYHHKALMSIMHA,  CTHJIEM  PYKOBOJCTBA,
OTHOILLICHUSIMHU YJIEHOB KOJUIEKTHBA?

6. KakoBbl OBIBAIOT CTHIIM B3aMMOACHCTBHSI PYKOBOJIUTENS C TIOJYMHEHHBIMH?

7. KakoBa posp 0011eHus TPU B3aUMOJEHCTBUH B TPYIOBOM KOJUIEKTUBE?

8. OxapakrepusyiiTe (pakTOphl yCIEITHOTO OOIIECHUSI.

9. UeM oTIMUAIOTCS] MY)KCKOU Y )KCHCKUW CTUIIM OOIICHHS ?

INPAKTHYECKAS PABOTA Ne 14
Tema 4. YIHIPABJIEHUE KOMMYHUKALNUAMU B BUSHEC-CPE/IE

eanb: dbopmupoBaHrue 3HAHMK O 3HAYCHHHM STHUKH JCIOBBIX OTHOIICHHM IS
ycrnenrHoro npodeccronaa B usnec-cdepe.

Bonpocs 17151 00CyKaeHust:
1. YpaBnenue KOH(MIMKTaMHU.

Teoperuyeckasi 4acThb
Kondmukr (or mar. conflictus — CTOJKHOBEHHE) — OTO CTOJKHOBEHHE
MIPOTHUBOIIOJIOKHO HAIIPABJIECHHBIX 1IE€JIEH, HHTEPECOB, MO3UIINM, MHCHUN, TOYEK 3PCHUM,
B3IJI5110B TAPTHEPOB IO OOILIEHUIO.
B nicuxonoruu BeIIETSIOTCS CICTYIONINE TUITH KOH(DIUKTA.
BryTpriM4HOCTHBIN KOH(IUKT BO3HUKAET n3-3a COCTOSIHUA
HEYJIOBJIETBOPCHHOCTA YEJIOBEKAa KAKUMH-IHOO0 OOCTOSATEIhCTBAMHU €T0 KU3HH,



CBSI3aHHOT'O C HAJIMYMEM Y HEr0 MPOTUBOPEYAIIUX APYT APYry UHTEPECOB, CTPEMIICHUHN
U TIOTPEOHOCTEIA.

MeXIUYHOCTHBIM KOH(QUIMKT SIBJISIETCS CaMbiM PaCIpOCTPAHEHHBIM THUIIOM
KOH(DJIMKTa; OH BO3HUKAET MEXAY JIIOJAbMH H3-32 HECOBMECTUMOCTH HX B3IJISNIOB,
HHTEPECOB, 1ieJIeH, TOTPEOHOCTEH.

MexrpynnoBoil KOHMIUKT MPOUCXOAUT BCIEACTBUE CTOJIKHOBEHUS WHTEPECOB
Pa3JIMYHbBIX TPYIIL.

KoH(IMKT MeX Ty TPYyNIION U TMYHOCTHIO TIPOSIBISIETCS] KaK IPOTUBOPEUHE MEKTY
0XKUJAHUSIMU OTJAEJIBHOM JIMYHOCTH U CIIOKUBIIMMUCS B TPYNIIC HOpMaMH NTOBEICHUS U
OOIICHHUS.

Bo3nukHOBeHHEe  KOH(IMKTa BO3MOXXKHO TI0O  pa3HbIM  MpPUYUHAM U
00CTOATENIbCTBAM, HANpUMEpP, OH MOXKET SIBISATHCS PE3YJIbTAaTOM HEA0CTATOYHOIO
MOHMMAaHUSl B TIpollecce OOIICHUS, HEBEPHBIX MNPEIANOJI0KEHUN IO OTHOIICHUIO K
JeHUCTBUSIM coOeceTHMKa, pa3INunii B IJIaHaX U olleHKax. [[ppunHaMu KOHQIMKTa MOTYT
OBITh: MHAMBUIYATbHO-TMYHOCTHBIE OCOOCHHOCTH MapTHEpa MO OOIICHUIO; HEyMEHUE
(He)XenmaHue) KOHTPOJUPOBATh CBOE HMOIIMOHAIBHOE COCTOSHHE, OECTaKTHOCTh H
OTCYTCTBUE XKEJIaHUs TPYAUTHCS, a TAKXKE MOTEPsl UHTEpeca K padoTe.

['maBHYIO0 pOJIb B BOBHUKHOBEHUH KOH(MDIUKTOB UTPAIOT KOH(PIUKTOTEHBI — CIIOBA,
nercTBus (Uinu  Oe3MeHCTBUSI), CIOCOOCTBYIOIIME BO3HUKHOBEHHIO W Pa3BUTHIO
KoH(pukTa. OTHaKO caM Mo ce0e «KOH(MIMKTOTCH-OJUHOUKA» HE CIIOCOOCH MPUBECTH K
KOH(IUKTY. J{J1 TOTO JOJI’KHA BOSHUKHYTH 1IE€MOYKa KOH(MDIUKTOTCHOB — UX dCKaJallusl,
T. €. KOrjJja Ha KOH(QJIMKTOTEH B HAlll apec Mbl CTapaeMcsi OTBETUThH 00jiee CHIHLHBIM
KOH(JIMKTOTE€HOM, YaCcTO BBIOUpAst CaMblil CHIIBHBIN M3 BCEX BO3MOKHBIX.

KonTpoabHbIe BONpocChI

YTo Takoe «KKOMMYHUKATUBHBINA Oapbep B OOIICHUN?
[lepeuncnure OCHOBHBIC BUJIBI OAPHEPOB B OOIIICHUH?
KaxoBsl akTopsbl, BAHsIONIME HA BOZHUKHOBEHHE 0apbepoB B 00IIEHNN?
KakoBbl MepbI pohUIaKTUKN BOZHUKHOBEHHS! OapbepoB B OOIIIEHUHN?
Urto mpeacTaBisitoT co00if KOMMYHUKATUBHBIE Oapbhepbl OTHOIICHUS ?

bk wh e

IHPAKTHYECKASA PABOTA Ne 15
Tema 4. YIIPABJIEHUE KOMMYHUKAIUAMU B BUSHEC-CPEJIE

Hean: dbopmMupoBaHue 3HAHWKW O 3HAYCHWHM STHUKH JCIIOBBIX OTHOIICHUH IS
ycrnenrHoro npodeccronaia B usnec-cdepe.

Bomnpoce! pist 00cyKaeHus:
1 Manunynsuuu B 1€JI0BOM OOLICHUH, UX XapaKTEPUCTHKA.

Teopernueckast 4acTb
MaHumysiiuu — 3T0 (GOPMBI MEKIMYHOCTHOTO B3aMMOJICHCTBHS, TIPH KOTOPBIX
BIIMSIHUE Ma TapTHEpa C MEJNbI0 JOCTUKEHUSI CBOMX HAMEPEHHU OCYIECTBISETCS



CKpbITHO. BmecTte ¢ TeM Manumymsinus (Kak MpOIECC) MPEArnoyiaraeT OObEKTHUBHOE
BOCIIPUSITUE TapTHEpa IO OOIICHHWIO, CKPBITBIM K€ BBICTYNAET CTpPEMJICHUE
MaHUITYJISITOPa JOOUTHCS KOHTPOJISL HAJl TOBEJICHUEM U MBICIISIMU JAPYTrOro 4ejoBeKa.

MaHunyauuss TpeMMYIIECTBEHHO HCIONb3YETCSl HEMOPAIOYHBIMU JIFOABMU B
Ou3Hece, TOProBJe U JAPYTUX JIENOBBIX OTHOIICHHSX, a TAKXKE B CPEJICTBAX MacCOBOMU
uH(pOpMAaIUH, KOTJIa PEATU3YIOTCS KOHIEIIIUN «UEPHOI» U «Cepoit» MponaraHibl.

[Ipu 5TOM BIIaJICHHE U UCIIOIB30BAHUE CPEACTB MAHUITYJISATUBHOTO BO3JCHCTBHUS
Ha JpyTrux JIOJe B 1eloBOM cdepe, Kak MPaBUIIO, 3aKaHYMBACTCS MJIS 4YEIOBEKa
MEPEHOCOM TaKWX HAaBBIKOB U B OCTalbHbIE c(epbl B3auMOOTHOUIeHHH. CuibHee U
ObICTpEE BCEro pa3pyllalOTCs OT MaHUNYJSLHMH OTHOLIEHUWS, MOCTPOCHHBIE Ha
MPUHLIUTIAX TTOPSIIOYHOCTH, JTFOOBU, IPYKObI M B3AaUMHOU MPHUBSI3aHHOCTH.

3HaHWe MeXaHu3Ma (PYHKIMOHUPOBAHUS YJIOBOK IOMOXET JEJIOBOMY YEJIOBEKY
3¢ ()EKTUBHO HEUTPANM30BaTh MX B PA3IUYHBIX CUTYalHsIX MOJEMUKH U CIOpA, YTO
NO3BOJIUT €My HE CTaTb OOBEKTOM MAaHUIYJSLUU CO CTOPOHBI OE3HPAaBCTBEHHBIX
OIIIOHEHTOB.

KoHTpoJibHBIE BONIPOCHI

Yto npeacTaBisoT coO0H MaHUITYJISILIUU?

Kakwue cymiecTByloT MaHUIYJISIUU B OOIIEHUN ?

KakoBo 3HaueHHE€ MaHUTYJIALUNA?

Yo nmpeacTaBisitoT cO00M NCUXOJIOTUYECKUE YIIOBKU?

B 4gem 3aknrouaerca ynoBka «Pazapaxenne onmoHeHTa»?
B ueM cyTh ynoBkH «ITO OaHAIBHOY?

B dem cyTh ynoBku «JI0KHBII CTBII)?

Pa36op cutyanioHHBIX 3a1aHUI

NN

INPAKTHYECKAS PABOTA Ne 16
Tema 4. YIHIPABJIEHUE KOMMYHUKALNUAMU B BUSHEC-CPEIE

Heanb: dopmMupoBaHue 3HAHMK O 3HAYCHHHM ITHUKH JCIOBBIX OTHOIICHUN IS
yCHenrHoro npogeccuonaia B OusHec-cdepe.

Bonpocs 17151 00CyKaeHust:
1. IIpyHIMIIBI HO3UTUBHON KPUTUKHU

Teoperuyeckas 4acThb

CnoBO «KpUTHKa» MPOUCXOIUT OT rpedeckoro kritike — uckyccTBo pa3doupartb u
MMEET HECKOJIbKO 3HAYEHUU:

a) 00CyXJIeHHE C TIENbIO JaTh OIICHKY;

0) oTpULIaTENIbHOE CYKJIEHHUE C LIEeJIbI0 YKa3aHUs HEAOCTAaTKOB;

B) IPOBEPKA TOCTOBEPHOCTU YETO-TO.

B n1emoBoil mpakTUKE pas3iMyarOT TaKWE BHJIBI KPUTUKH, KaK: KPUTHUKAHCTBO,
NICEBJIOKPUTUKA U KPUTHKA.



I103UTUBHON KPUTHKE CBOMCTBEHHBI CIEAYIOIINE XapaKTEPUCTUKH:

1. Ona Bcerja cuTyaTUBHO YMECTHA, TO €CTh OCYIIECTBIISIETCS B TOM MECTE U B TO
BpeMs, Korja OT Hee €CTh CO3ujaTelibHasl MoJib3a (Ha JEJI0BOM COBEIIAHMM, Ha
JIMCKYCCHH, Ha KOH(EepeHInHY, Ha JeJI0BOM Oecee u mp.).

2. Kputuka mMO3UTHMBHAS OCYIIECTBISETCA B TMPUCYTCTBUU OOBEKTA KPUTHKHU.
3aMeuaHus O KOM-TO WJIH O €r0 MOCTYNKAX, BICKA3aHHBIE TPETHEMY JIUILY B OTCYTCTBHE
BTOPOro, Kak MpaBUJIO, CO3/IAl0T TMOTEHIUATLHO KOHQMIMKTHYIO CUTYyaluio. ABTOp
3aMeuyaHUil He MOXKET ObITh YBEPEH B KOH(PUACHIIMAIHLHOCTU Pa3roBOpa, a JOBEPEHHOE
JULO MOKET BOCIOJIb30BATHCS MOJYYEHHOW MH(POPMALMEH U PACHpPOCTPAHUTh €€ WU
nepeaaTh TOMy, O KOM HJIET peyb, HO YK€ B UCKaKEHHOM, 1e(QOPMHUPOBAHHOM BHUIE, C
n00aBJICHHEM COOCTBEHHBIX KOMMeHTapueB. [loaTomy 1enecooOpa3HO KPUTHKOBATH
YTO-TMOO0 B MPUCYTCTBUU CAMOTr0 YEJIOBEKA, JOIMYCTUBIIETO OIINOKH.

3. IlpeaMeTOM KpUTHUKH SIBISIOTCA Jeda W TOCTYIKH, HEBEpHbIE WIIU
COMHUTENbHBIE YMO3AKIIIOUEHUS, BBICKA3bIBaHUsS, PACCYKACHUS, OIIUOKH, JOMYILIEHHBIE
B paboTe, HENMpaBUJIbHBIE JEHUCTBUSA, a HE JIMYHOCTh YEJIOBEKAa, €ro OCOOEHHOCTH,
XapakTep, YMCTBEHHbBIN MOTEHIINAN U T. II.

4. JletictBeHHasl, OOBEKTHUBHASI KPUTHKA OMHUPAECTCS HAa KOHKPETHBIE (PaKThl U
apryMEHTBI, Ha JI0KA3aTeNIbCTBA, & HE HAa «BKYCOBBIE CYXKICHHUS WU BBIMBIILICHHbBIC
CIOKETBI.

5. KoHe4yHOW UEnbl0 KPUTUKH SIBIIIETCS PEIICHHE, ITOMOTaIIee W3MEHUTH
CUTYallMI0, KOHKDPETHBIE MPEMJIOKEHUSI MO YCTPAHEHUIO HEAOCTATKOB, IO CHSTHUIO
BO3HUKIIMX mpoOneM. KpuTuka — 3T0 He XJIaJHOKPOBHOE, HE3aHMHTEPECOBAHHOE
ONMMCAaHWE JleJla, OHa I[peanojaraerT AakTUBHOE, MPHUCTPACTHOE OTHOUIEHHE,
3aMHTEPECOBAHHYIO B YIIYUILIEHHUH JI€1a TTO3UIHIO.

6. 1leap KPpUTUKYIOIIETO 3aKII0YaeTCsl B TOM, YTOOBI BBISIBUTH JEUCTBUTEILHBIC
NPUYUHBI JIONYIIEHHBIX OIIMOOK M MPEJIOKUTh KOHCTPYKTHUBHBIC IIarM MO HX
YCTPaHEHHUIO.

7. Kputnka momkHa ObITh miaasimen. Korga o kputruke roBopsST MeTaopudeckH,
4acTO YHOTPEOJSIIOT TaKue 00pas3bl, KaK «KPUTHUYECKUE CTPEIIb», «yIapbl KPUTHKNY,
«TaKOM-TO MOMaN MOl KPUTHUECKUI 00CcTpes», U T. . Bce 3TH XapakTepUCTUKU UMEIOT
OTHOULIEHUE K pa3pyLINTEIbHON KpuTHKE. L{ensb ee, Kak npaBuilo, He KOHCTPYKTHBHA, OHA
HaIlpaBJICHAa Ha TMOJIABJICHUE TE€X, KTO MBICIUT U MOCTYNAET MHAYE, YEM KPUTUKYIOUTUH.
Takast kpuTHKa MHOT/A OBIBAET IMOJIE3HOM: €CIM Ha JIOPOTe JIEKHUT KaMEHb M MEIIaeT
poe3ay, ero, HECOMHEHHO, HY)KHO yOpaTh — MEPEeHECTH, pa3pylIuTh, oTOpocuTh. Ho
COBCEM JPYroe JIeJlo, KOT/ia B ICJIOBOM OOILEHUU pa3pylieHHe (JINYHOCTH, OTHOIICHHH,
Jiena) CTAaHOBUTCS TJIABHBIM M €JWHCTBEHHBIM HANPABICHUEM KPUTHKH, KOTJa OHa
BUJIUTCSA OpYAUEM pa300JaueHus U MpecaeqoBaHusl.

KoHTpoJibHBIE BONIPOCHI

1. Kputuka B nemoBom oOmieHuu. [Ipapuia mo3suTUBHOM KPUTHUKH.
2. TexHrKa HEUTpaTu3aluy 3aMeYaHN.

3. IIpaBwiia koMITMMEHTa B JieinoBoM obmennu. KynpTypa cropa.
4. Yto npeAcTaBiasieT KpUTHUECKUI HATTIOT?

5. Pa30op cuTyanmoHHBIX 3a1aHUMI



4. JUTEPATYPA U UHOOPMAIIMOHHOE OBECIIEYEHHE

OcHoBHas nuTeparypa:

1. batitacoB, P. P. JlenoBeie kommyHukamuu / P. P. balitacoB. — CaHKT-
[TetepOypr : Jlanb, 2024. — 256 c. — ISBN 978-5-507-47988-7. — Texkct :
AJEKTPOHHBIM // Jlaub : »dJeKTpoHHO-OmOIMoTeyHass cucrtema. — URL:
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/ H. B. Ilymuna, I'. A. baaaypa, H. A. CenoBa. — 2-¢ usa., crep. — Cankr-Iletepoypr
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3JIeKTpoHHO-0nbanoTeunas cucrema. — URL: https://e.lanbook.com/book/404027,
AK3EMILIAPOB HEOTPAHUYEHHO

2. Ortuka npodeccuoHalIbHON AesATeNbHOCTH : yueOHoe mocodbue / H. B.
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BBEJAEHUE

BrlinonHeHre camMocTOATEeNbHOM padoThl TpeOyeT MpOosiBIEHUS TBOPYECTBA,
yMEHUs1 OTOUpaTh HEOOXOAUMBIA MaTepUall U aHATTU3UPOBATH HH(OPMAITHIO.

Y4yeOHbIE  TUIAH ~ BBICHIMX ~ Y4E€OHBIX  3aBEACHUN  MperycMaTpUBaET
CaMOCTOATENILHOE pPEIICHUE CTYACHTAMH CUTYAIlMOHHBIX 3aJlaHUi MO JUCIUIUIMHE
«/lemoBbie u digital-koMMyHUKaIuu B OW3HEC-cpeie», KOTOpas SBISETCS Ba)KHBIM
3B€HOM B BBIPA0OTKE CTYJCHTAMH HABHIKOB CAMOCTOSTEIBLHOTO HW3YYCHUS HAYKH U
MPUOOPETECHUN OTBITA CAMOCTOSATEIHLHOTO IONYYCHUS W HAKOIUICHHS 3HAHWM, YTO
HE00X0MMO OyayIIeMy TUIIJIOMHUPOBAHHOMY OaKajlaBpy B €T0 TPYAOBOM JIESITEIHLHOCTH.

Hacrosimmme metomuyeckne ykasaHus 0003HAYAIOT TMOPSIAOK BBITIONHEHUS U
o(OpMIICHUSI CaMOCTOATENIbHOM paboThl. TeopeTudeckass dYacTh pabOThl JOKHA
OTpakaTh TOHUMAaHHUE CTYJEHTOM TCOPETUICCKOTO 3HAUEHHUS UCCIEAYyeMOoro Bompoca. B
UTOTE CTYJEHT JOJDKEH II0Ka3aTh CBOKO IOJTOTOBJICHHOCTh K CaMOCTOSITEIIBHOMY
BBITIOJIHEHUIO KOHKPETHOM MCCIIEIOBATENBCKON M AaHATMTUYECKON paOOThI 10 U3YUECHUIO
0COOCHHOCTEH KOMMYHUKAIIUN B ICJIOBOU cpefie.



1. OBIIUE TPEBOBAHUA

BrlinonHeHne caMocTosTENbHONU pabOThI, SBISETCS CAMOCTOSITEIbHON y4eOHOM
paboTol cTyAAeHTAa, IPU ITOM II€JIb €€ BBHIITOJIHEHHS COCTOUT B CUCTEMATHU3aI[MU 3HAHU N
U TIPEJICTaBIICHU 00 0COOCHHOCTSX JIEJIOBOTO OOIIEHUS B CEPBUCE.

CamocrosiTenbHas padoTa COCTOUT U3 PEHICHUS 33/1a4 U CUTYallMOHHBIX 3a1aHUM.
Boibop BapuaHTa C€aMOCTOSITENBHOW pabOThl MPOU3BOAMTCS Mo Tabimune 1, Ha
NEPECEYCHUH CTOJIOLOB U CTPOK, COAEPKAIINX 3arjJaBHYyI0 OYKBY (paMIIIUU CTY/ACHTA U
MOCIIEAHION UG PY HOMEpA 3aYETHON KHUKKHU.

[lepen BbITOTHEHNEM CAMOCTOSITEILHON PA0OTHI CTYACHTY HEOOXOAMMO:

- U3y4YUTh TEOPETUUYECKUUA M MPAKTUYECKH Marepuanl B COOTBETCTBYIOLIUX
VCTOYHUKAX JIUTEPATYpPhI 110 JAHHOW JUCIUIUIMHE;

- 03HAKOMHUTBCSI ~ CO  CTAaTUCTUYECKHMMHM  JAHHbIMH, [yOJUKyEeMbIMH B
NEPUOANYECKON MeYaTH U B CTATUCTUYECKUX COOPHUKAX;

- 03HAKOMMTBCS CO CTAThSIMU NEPHUOJUYECKOMN MEYATH, OCBELIAIOIIMMU BOIIPOCHI
CaMOCTOSITENILHOM pabOTHI.

Breimmonnsiemass camoctosiTenbHass padoTa JIOJKHA COOTBETCTBOBAaTh BApPUAHTY,
COJIEpKaHUE BOIMPOCOB JOJKHO OBITH PACKPBHITO MOJHOCTHIO, IIPU 3TOM HEOOXOAMMO
u30erath MAOJOHHOIO MEPENHUChIBAaHUS TEKCTOB y4uyeOHMKOB. JlJig JOKa3aTeabCcTBA
ONpEJEICHHOM 3aKOHOMEPHOCTH, OOOCHOBaHHUS BBIBOJOB TpeOyeTCs MPUBECTH
nuudpoBoil MaTepuayn, KOTOPBIM CIYXHUT JoKa3zaTeabHOW Oaszoi. Ilpu pemenun
NOCTABJEHHBIX 3aJa4y HEOOXOJMMO HCHOJb30BaTh 3HAHUS, [OJYYEHHBbIE NIPU
CaMOCTOSITEIbHOM M3y4YeHUHU MaTepuana. PaboTa gomkHa ObITh HamucaHa rpaMOTHO U
pa300puuBbIM NTOYEpPKOM. OTBETHI HA BOIIPOCHI CAMOCTOSITENIbHON pabOThI 1OKHBI OBITh
KOHKPETHBIMH, TOYHBIMH, O€3 JIMIIHUX OTCTYIUIEHUWH. B mponecce camocTosTeabHOrO
U3Y4YeHHUs] MaTepuajia M BBINOJHEHUS CaMOCTOSITENIbBHOM pabOThl CTYIAEHTHI MOTYT
II0JIb30BATHCS KOHCYJIbTALIMEN ITPETOABATEIICH.



2. BAPUAHTBI CAMOCTOSTEJBHO BBINIOJTHAEMOM PABOTHI

Tadoauna 1 — Tabianna BapuaHToB

[TepBas OykBa hamrmn Howmep Teopetnueckue HHﬂHBHHyaHLI}HH
TBOPUYECKUI
CTyJICHTa 3aJIaHus BOIIPOCHI
POEKT
A, K H, T 1 1 1
B,E.E, 3 2 2 2
B, U, M, I1 3 3 3
I'K, P, I1 4 4 4
A, JL C, I, 5 5 5
ya (Da 39 IO 6 6 6
O, X, 4,11, A 7 7 7
3agaumn

IIpakTnueckas 3amada 1. HaTm B XyJIOKECTBEHHOM JUTEpaType M 3alucaTh
OpUMEpbl MEXaHM3MOB ImepuHenuuu ((parMeHThl TEKCTa C YKa3aHMEM Ha3BaHMs
npousBeneHuss U aBTopa). [IpoaHanu3upoBaTh OTPHIBOK, MPEACTABICHHBIA HUXKE, B
KauyecTBE IPUMEPA, ONIPEAEIUTh TUIIOBYIO CXEMY NEPLEINHU, CACTEMATUYECKUE OIIINOKU
COLIMAJIBHOTO BOCITPUATHS.

«Y IUBUTENBbHOE JI€J10, KaKas MOoJIHas ObIBaeT WJUIIO3US TOrO, YTO KpacoTa ecThb
no6po. KpacuBas jxeHIIMHA TOBOPUT IIYHIOCTH, ThI CJIYIIAEHIh U HE CIBIIIUIIIb TTTYTIOCTH,
a caplnibs YMHOe OHa TOBOPHUT, AENAET raOCTH, a Thl BUIMIIB YTO-TO Muiioe. Korna
K€ OHA HE TOBOPUT HU TIIYIIOCTEW, HU TaJOCTEHN, a KPACUBA, TO CENYAC yBEPACIIBCS, YTO
OHa uyJl0 Kak yMHa u HpaBcTBeHHa» (JI.H Toncroii. «KpeitiiepoBa conaTta).

[Ipaktnueckas 3amauya 2. HalTm B XyIOKECTBEHHOM JIUTEPAType W 3aMMCATh
NpUMEpbl MEXaHW3MOB Tepueniuuu (dpparMeHThl TEKCTa C YyKa3aHUEM Ha3BaHUs
npou3BeAcHUsT U aBTopa). lIpoaHanu3upoBaTh OTPHIBOK, MPEICTABICHHBIN HIXKE, B
KaueCTBE MPUMEPA, OMPEACIUTh TUIIOBYIO CXeMY MEPIICTIINH, CHCTEMAaTHIECKUE OIITMOKHU
COLMAIBHOTO BOCIIPUSATHSL.

«Kpacora npou3BOAMT COBEpLICHHBIE uyheca. Bce aylieBHbIE HEAOCTATKU B
KpacaBHWIIE BMECTO TOTO, YTOOBI TIPOM3BECTH OTBpAIIEHUE, CTAHOBATCSA KaK-TO
HEOOBIKHOBEHHO TipuBiekaTeabHby (H.B.I'oroms. «HeBckuil mpocmekTy).

[Ipaktnueckas 3amaya 3. HallTu B XyIOKECTBEHHOM JIUTEpAType W 3alMCaATh
MpUMEpbl MEXaHW3MOB Tiepueniuuu (dpparMeHThl TEKCTa C YyKa3aHWEM Ha3BaHUs
npou3BeicHUsT M aBTopa). lIpoaHanu3upoBaTh OTPHIBOK, MPEICTABICHHBIN HIXKE, B
KaueCcTBE MPUMEPa, ONPEICIUTh TUIIOBYIO CXEMY MEPLEIINHT, CHCTEMaTHIECKHUE OIITMOKHN
COLMAJIBHOTO BOCIIPUATHUS.

«Ha nem ObL1 uepHbIii Gpak, MOOENIEeBIINIA YKe 10 [IBaM, TAHTAJIOHBI JIETHHUE... TIO]T
UCTEPTHIM YEPHBIM TAJICTYKOM Ha KEITOBATOW MAaHMWINKE OyiecTen (palbIIMBBINA ammas,
niepaBasi LU, Ka3aiaoch, BUIENA U BEAPO U HEHACTHE. BCTPETACH C 3TUM YETOBEKOM



B Jiecy, Bbl MpUHSIM Obl ero 3a pa30oiHUKA; B OOIIECTBE - 3a MOJIUTUYECKOTO
3aroBOPIUINKA; B TIEpEIHEH — 3a Iap JaTaHa, TOPTYIOIIETro SJIMKCHPAMH WA MBIIIBIKOM)
(A.C.IIymikuH. «Erunerckue HOUm»).

[IpakTnueckas 3anava 4. [lpoananu3upyiite cutyanuto, pazpaboTaiTe MEXaHU3M
KPUTHKU U1 HEE, IPOBEIUTE JTUCKYCCHUIO 10 OOCYKIEHUIO MpenaraéMblX BapUaHTOB
KPUTHKH, BbIOEpUTE Hanbosiee KOHCTPYKTUBHBIE IPUEMBI.

Curyanus. [logunHeHHbI BaM paOOTHHK, TaJaHTJIMBBIA CIEUAIUCT TBOPYECKOTO
TUIIa, B BO3pacTe, 00JagaeT CTaTyCOM M JIMYHOCTHBIMHU JIOCTHUKEHUSIMH, IMOJIb3YETCS
OONBIION MOMYJSPHOCTBIO Yy JEJIOBBIX NApTHEPOB, PEIIAET JIOObIE MPOOJIEMBI U
BEJIMKOJIEMTHO B3aUMO/IeCcTBYeT. BMecTe ¢ TeM, y Bac HE CIIOKUIMCH OTHOIIEHHS C 3TUM
pabotHukOM. OH HEe BOCHPHUHHMAET Bac KAaK PYKOBOJUTENS, BEIAET ceOsl JOCTaTOYHO
CaMOYBEPEHHO 1 aMOMIIMO3HO. B ero paboTe Bbl HAIILIM HEKOTOPBIE HEAOYETHI U PELIUIH
BBICKA3aTh €My KpHUTHYECKHE 3aMe4yaHHus, OJHAKO Ball MPEIbIAYLIUH  OIBIT
CBUJECTEIBCTBYET O €ro HETaTHBHOW pEakUUMM Ha KPUTHUKY: OH CTaHOBHUTCS
pa3IpaXUTEIBHBIM U HACTOPOKEHHBIM.

Kak BecTtu ce6s?

[Ipaktuueckas 3amaya 5. [Ipoananusupyiite cCuTyaiuio, pa3padoTaiTe MEXaHNu3M
KPUTHUKH I HEeE, MPOBEIUTE AUCKYCCHUIO 1O OOCYXKICHUIO Mpe/jiaraéMblX BapHaHTOB
KPUTHKH, BbIOEpUTE Hau0O0JIe€ KOHCTPYKTUBHBIE TPUEMBI.

Bcnen 3a kpaTKuM BBITOBOPOM BbI CKa3ail PpAOOTHUKY HECKOJIBKO MPUSITHBIX CJIOB.
HaGnrogass 3a mapTHEpoM, Bbl 3aMETWIM, YTO €ro JHIO, MOHayaldy HECKOIbKO
HalpspKeHHOe, ObICTpo moBeceneno. K ToMy ke OH Hadal Kak Bcerja IIyTUTh U
Oaaryputh, pacckazajl Mapy CBEXHX AaHEKIOTOB M HCTOPHUIO, KOTOpas CEroaHs
MPOM30IILIA Y HETO B JOME. B KOHIIE pa3roBopa BbI MOHSUIN, YTO KPUTHKA, C KOTOPOM BbI
HaYyaJld pa3roBOp, HE TOJILKO HE ObLJIa BOCIIPUHATA, HO U Kak Obl 3a0biTa. BeposaTHo, oH
YCJBIIIAJ TOJIBKO MPUSATHYIO YacTh pa3roBopa.

UTto BBI IpeNIpuMeTe?

[Ipaktuueckas 3anaya 6. [Ipoananusupyiite cCuTyaimo, pa3padoTaiTe MEXaHU3M
KPUTHUKU I HE€, MPOBEIUTE JAUCKYCCHUIO MO OOCYKIEHHUIO MpeiaraéMbiX BapHaHTOB
KPUTHUKH, BIOEpUTE HanbOO0Iee KOHCTPYKTUBHBIC TPUEMBI.

Besaxunii pa3, korga Bl BEAECTE CEPbE3HBIM pasroBOpP € OJHOM W3 BallUX
MOJYMHEHHBIX, KPUTUKYETE €€ paboTy U ClpallluBaeTe, MOYeMy OHa TakK MOCTYIaeT, OHa
OTJZEJIBIBAECTCS MOJIYaHUEM. BaM 3TO HENPUATHO, BBl HE 3HAETE TOJIKOM, C YEM CBSI3aHO
€€ MOJIYaHUE, BOCHPUHUMAET OHA KPUTUKY WJIM HET, BBl PACCTPAUBAETECH U 3JIUTECH.

UYTO MOXHO MPEANPUHATH, YTOOBI U3MEHUTH CUTYaIUI0?

[Ipaktuueckas 3amayda 7. [Ipoananusupyiite CUTyaIuio, pa3padoTaiTe MEXaHN3M
KPUTHUKH U1 HEE, MPOBEIUTE AUCKYCCHUIO 1O OOCYXKICHUIO Mpe/jiaraéMblX BapHaHTOB
KPUTHKH, BRIOEPUTE HanOOIee KOHCTPYKTUBHBIC TPUEMBI.

Brl kpuTHKYETE OHY CBOIO CIIYXKAIYH), OHA PEArupyeT OYE€Hb 3MOLHUOHAIBHO.
Bam npuxoauTcs Kaxaelii pa3 CBEPTHIBaTh Oeceqy W HE TOBOJAWTH Pa3rOBOP J0 KOHIIA.
Bort u celiuac, nocie Balnx 3aME4aHUl — OHA PACIUIAKAIACh.
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Teopernvyeckue BONPOCHI

HNuCcTpyMEeHTHI pOABIKEHNUS B UG POBOI cpee.
[TosunmonnpoBanue Openaa B cetu HTEpHET.

CpencrtBa mocTpoeHus HU(POBBIX KOMMYHUKAIIUH.

Mupossie ndppoBbIe TPEH B

["ocynapcTBeHHast NOJUTUKA B 001acTH HU(PPOBON IKOHOMUKHU B PD.
[TnaTrpopmennbie TU(POBBIE PELICHUS.

Otryeckue npooaeMbl HUPPOBONH KOMMYHUKAIIUH

TemaTnka HHIUBHUAYAJBbHBIX TBOPYECCKHUX IIPOECKTOB

. ObpaTHas cBs3b B J€IOBOI KOMMYHUKAIUH, YCIOBUA €€ 3PPEKTUBHOCTH.
. YOexaeHue B rpouecce 1eJI0BOro 00IeHHs.

. Ucnionb3oBanue 3(pheKTOB BOCIIPUSATHSI B ACTIOBOM OOIIICHUH.

. YrpasneHue HepopMallbHBIMH KOMMYHHUKAIIUSIMU B OPraHU3ALIHH.

. DTHKA U TICUXOJIOTHSI PEYEBOU 1€TOBOM KOMMYHHUKALIVH.

. B3auMHoe noBepue Kak OCHOBA JI€JI0BOM ATHKHU.

. «TpynHBI pyKOBOAUTEBY» U UTO C TUM J€JIaTh?
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