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1. HEJIb 1 3AJJAYHU OCBOEHMS TNCHUIIVINHBI

Ilenpto ocBoeHUs mucHUIUIMHBI «/lemoBeie u digital-koMMyHUKaMu B OW3HEC-
cpene» siBusiercss (opmupoBaHue yHuBepcaidbHbIX KomrereHnmi (YK-2 u VYK-3)
Oynymero cnenuanucta. OcHOBHasg 1IIeJib Kypca 3aKIlO4YaeTcss B Pa3BUTHH
KOMMYHUKATHBHOW KOMIIETEHTHOCTH, CIIOCOOCTBYIOIIEH YCTaHOBIEHUIO d()PEKTUBHBIX
JICJIOBBIX CBsi3el B TpOo(decCHOHATBHOW JesATenbHOCTH, (OPMUPOBAHUM 3HAHUU W
YMEHUH, CBSI3aHHBIX C YIPABJICHHEM JCIOBHIMU M IU(POBBIMH KOMMYHUKAIUSIMHU B
Ow3Hec-cpele, OCBOCHHEM H TPUMEHCHHEM pPa3IUIHBIX KOMMYHUKAIIMOHHBIX
TEXHOJIOTHH ¢ y4eTOM cep ACSITEIbHOCTH OpraHU3aIlNH.

3amayaMu OCBOCHUS TUCIIUIUINHEI SBJISIOTCS

- U3YYCHUE TEOPETHUYECKHX OCHOB, CTPYKTYPHI U COJICP’KaHUS Ipoliecca JIeTOBOM
KOMMYHUKAIIHH,

- o0yueHne H(OPEKTUBHBIM TEXHOJOTUSIM B OOJIACTH JEJOBBIX U MHUGPOBBIX
KOMMYHUKAIIUI 17151 pealii3ali uX B rpoiiecce npohecCuoHaIbHOM NesTeIbHOCTH;

- pa3BUTHE HABBIKOB YCTHOW U MHUCHbMEHHOM JEJIOBOM KOMMYHUKAIMU (HAIMCAHUE
JICJIOBBIX TIMCEM, TPOBEJICHUE COBEIaHUM, MPE3CHTAIi, BEICHHUE JEIOBOM Oecelbl,
JIEJIOBBIX MIEPErOBOPOB U T.11.);

- (hopMHupoOBaHKE CAMOCTOSTENBHOTO A()DPEKTUBHOTO KOMMYHHUKATUBHOTO CTHIISL.

B pe3ynbTaTe 0CBOEHUS TUCHUILIMHBI 00YUYarOIIUICS TOJKEH:

- BJIaJIes] UCKYCCTBOM BEICHUS JIEJIOBBIX IMEPErOBOPOB, MPHUHIIMIAMU JEIOBOU
Oecebl U JICJIOBOTO COBEIIAHUS, CHIEIU(UKON MUCHhbMEHHBIX JCJIOBBIX KOMMYHUKAIIUH,
dbopMynupyeT 1eib MNPOEKTa, OMPENEIseT COBOKYNMHOCTh B3aUMOCBSI3aHHBIX 3a]1ad,
o0ecrnieunBalOIINX €€ JOCTIKEHUE W ONPEACISIET OXKUJAeMble PE3yJIbTaThl pelIeHUs
3a/1ay;

- BIaJesd OTUYECKUMH OCOOCHHOCTSIMHM JEJIOBOTO OOIIEHHUS U KOJEKca
npoeccoHanbHOM STUKH CIIEUATUCTa B CBOeH Oyayien npodeccronansHoil chepe;
METOJO0JIOTUYECKUMU OCHOBAaMHU YIIPABICHUS KOMMYHUKATHBHBIMHM TpoOlLIECCAaMU B
YCIIOBHSIX M3MEHSIOMIEHCS Cpefibl, pa3pabaThiBaeT IJIaH JACUCTBUM I PEIICHUS 3a71a4
MPOEKTa, BBHIOMpAs ONTUMAIBHBIM CIIOCOO WX pEIIeHUs, MCXOAS M3 JCHCTBYIOIINX
MIPaBOBBIX HOPM M UMEIOIIHNXCS PECYPCOB U OTPAHUYCHMUIA;

- BlIaJied BUJIAMH W TEXHOJOTHSMHU IU(POBBIX KOMMYHUKAIUN, MOHATHEM H
npaBwiaMu U(GPOBOTro ATUKETA, 00€CTIEUNBAET BBINMOJHEHUE MPOEKTa B COOTBETCTBUU
C YCTAHOBJICHHBIMHU IIEJISIMH, CPOKaMM U 3aTpaTamMu, HCXOJd U3 JEUCTBYIOIIUX
MPaBOBBIX HOPM, HMEIOIIUXCA PECYpCOB M OIrpaHMYECHUH, B TOM 4YHUCJIE C
WCIIOJIb30BaHUEM IU(PPOBBIX UHCTPYMEHTOB;

- BJIaJled OCHOBHBIMU TEOPHSMU M KOHUEHLMIMU B3aUMOJIECHCTBHS JIIOACH B
OpraHu3allid, BKJIIOYas  BONPOCHI  yMpaBlieHUd  KOHQIMKTAMH;  OCHOBaMU
MEXKKYJIbTYPHBIX OTHOIIEHUHA B MEHEI)KMEHTE, KOMMYHUKATUBHBIMU HaBbIKAMU
B3aMMOJICUCTBUS B JIEJIOBOM Oecelie, HaBBIKAMHU BEJICHUS COBCUIAHUS, HABBIKAMHU
MyOJMYHOTO BBICTYIUICHHS, HABBIKAMHU JIOTHYECKH BEPHOTO, apTyMEHTHPOBAHHOTO H
SCHOTO TIOCTPOCHHUSI YCTHOM W THCHbMEHHOW pEYd, HaBbIKAMH JICJIOBBIX U
MEXJTMYHOCTHBIX KOMMYHUKAIMN B ITU(GPOBOMA cpefie, YIaCTBYET B MEKINYHOCTHOM U
IPYIIOBOM B3aUMOJICUCTBUHU, UCIONb3YsSd WHKIIO3UBHBIA MOAXOM, 3(P(HEKTUBHYIO



KOMMYHUKAIIMIO, METOJIbI KOMaHA000pa30BaHUsI M KOMAHJIHOTO B3aWMOJICHCTBUS TIPH
COBMECTHOM pad0OTe B paMKax MOCTaBJICHHOMN 3a/1a4H;

- TNPUMEHSAS CTPYKTYPHBIE M  MEXJIMYHOCTHBIE METOABI  yIPABICHUS
KOH(JIMKTaMH, pa3WyHble TEXHUKU SPGEKTUBHOU [AEIOBOM KOMMYHHUKAIMM MPHU
KOHTAKTE C JIEJIOBBIMU MAPTHEPAMH U WiCHaAMU KOMaH/IbI, COOJII0/1asl IpaBuiia JeJI0BOTO
1 udpoBoro 3THKETa, 0OECreynBaeT pabOTy KOMaH bl JJIsl OJyYeHUsI ONTUMAIIbHBIX
pe3yJIbTaTOB COBMECTHOW palbOThl, C Yy4YETOM HWHIWBUAYAJIbHBIX BO3MOKHOCTEH €&
YJIEHOB,  HCMOJIb30BaHUA  METOAOJIOTMU  JOCTWXKEHUS  yClieXa,  METOJIOB,
MH(OPMAIMOHHBIX TEXHOJIOTUH U TEXHOJIOTUH opcaiita;

- BIIaJied OCOOEHHOCTSIMU COBPEMEHHOT0 HWH(GOPMAIIMOHHOTO TOJISI JIETI0OBOTO
oOmieHusi; ycioBuii 3(PGEKTUBHOTO PEUEBOr0  BO3JACUCTBUS, BEpOAIBHBIMU U
HEBEPOAIBHBIMU CPEACTBAMU KOMMYHHUKAIIMHU; ITUYECKUMU HOPMAMH M MPUHIIUIIAMHU
JICJIOBOTO  B3aUMOJICHCTBHUSA, BBIOWMpash cTpaTernio LU(PPOBON KOMMYHHUKAIIUU B
COOTBETCTBHHM C 3aJadaMu NPOPECCHOHAIBHONW JEATENBHOCTH, 00OECIeurnBaeT
BBITIOJTHEHUE TOCTABJICHHBIX 337a4 HAa OCHOBE MOHUTOPUHIAa KOMaHAHOW paboOThl U
CBOEBPEMEHHOT'O PEArMPOBAHUS HA CYIIECTBEHHBIE OTKJIOHEHHS.



2. METOINYECKHUE PEKOMEHJIAIIUHA K ITPOBEIEHUIO
HNPAKTUYECKUX PABOT

[IpakTryeckoe 3aHsATHE SBISETCS OMHOM ©3 (OpM MpOBENEHUS TPYMHIIOBBIX
3aHATHHA CO CTyJACHTaMH, HMEIOIIEH CBOMMH IeIsIMU Ooyiee TIIyOOKOE€ YCBOCHHE
oOy4aeMbIMH JIEKIIHOHHOTO MaTepuaia, pa3BUTHE y HUX yMEHUS IEJICHAIIPABICHHON
paboThl ¢ HAYYHOMU, YUEOHOU JIUTEPATypOu JJIsi CAMOCTOSITEILHOTO JTOOBIBAHUS HOBBIX
3HaHUM, TPUOOPETEHNE HABBIKOB MyOJNYHBIX BBICTYIICHUM, BEACHUS TUCKYCCUH U T.J.

[IpakTudeckue 3aHITUS TPEIANOJaraloT MCHOJIb30BAaHUE Pa3IUYHBIX (HOpM
paboThl: OOCYXJIEHHE TEOPETHUYECKMX BOIIPOCOB, pEIIeHUE 3a7ad, OOCYKIEHUE
JOKJIa70B, aHanu3 wuHbopMauuu. I[IpakThueckue 3aHATHS TPOBOAATCA C IENbIO
YIIIyOJIeHUsT W 3aKperuieHUsT TEOPETUYECKUX 3HAHWHN, MPUBUTHS HABBIKOB aHaIM3a
OOCTOSITENILCTB JleJlJa B KOHKPETHO 3aJaHHOM CHUTyallud, 4YTO BECbMa BAaXXHO s
Oynyiield mpakTU4YecKorl nestenbHOoCTH. OHU, SABISSICH CaMOCTOSITENbHOU (opMon
OOy4eHHs CTYJCHTOB, YIIIyOJSIOT 3HAHUA, MOJYyYEHHBIE Ha JIEKIUSAX, CIIOCOOCTBYIOT
CaMOCTOATENHLHON padoTe C HOPMATUBHBIM MaTepUANIOM, OMYOJIMKOBAHHON MPAKTUKON
Y JINTEPATYPOU.

3ansaTHS POBOAATCS B (hOpME OMpOCca CTYACHTOB MO TEOPETUYECKUM BOIIPOCAM,
0003HAaUEHHBIM B IJIAHAX, a TaKXKe OOCYKICHHSI BAPUAHTOB PEIICHUS MPAKTHUYCCKUX
3alaHuil (CUTYyalHil), KOTOpbIe OBUIN MPEAJIOAKEHBI B KAUECTBE MOATOTOBKH K 3aHSTHUIO.
['OTOBSICh K 3aHATUSIM, CTYACHTHI JOJKHBI U3yUUTh:

- MaTepuabl JIEKIIUU O MpeJIoaaraeMoi TeMe, a TakKe IJIaH MPaKTUYeCKOro
3aHSTHUSA,

- COOTBETCTBYIOIIME TEME 3aHSATHS MOJIOKEHUSI HOPMATHUBHO-TIPABOBBIX aKTOB;

- OCHOBHBIE TTOJIO)KEHUS TEOPUH;

- PEKOMEHJOBaHHYI0 B IUIaHAaX MPAKTHUYECKUX 3aHITHN 0a30Byl0, a TaKxke
JOTIOTHUTENIbHYI0  JIUTEPATypy U METOJIWYECKHe pa3paboTKu Il  CTYJCHTOB,
MTOATOTOBJICHHBIE KadheIpoii.

[Ipy mOATOTOBKE K MPAKTUYECKOMY 3aHITHIO CTYIEHT O0053aH, W3Y4YUB
JEUCTBYIOIIEE 3aKOHOJATEIbCTBO W PEKOMEHJIOBAHHYIO JIUTEPATYpPYy, HNHCHBMEHHO
U3JI0KUTh B CIEHHAIBHOM TETpaJu pElICHUE 3a/ad, 3aJaHHbIX mpernojaBaTeneM. Ux
M3JI0KEHUE HE JIOJHXKHO CBOJAMTHCS JIUIIL K KPaTKOMY OTBETY Ha Borpoc. Heobxoaumbim
MpU3HAETC Takoe OOOCHOBAaHWE BBIBOJIA, KOTOPOE B TMPUHIMIE  SBISIETCS
JIOKA3aTEIbHBIM.

[IpakTudeckue 3aHATHS CTPOSTCS IO CJICIYIONIEH CXeMe:

- BHaYaJie MpernojiaBaTesib OOBABIISIET TEMY U 3aJ1a4d MPAKTUYECKOTO 3aHSATHS;

- TMPOU3BOAUT OINPOC CTYJEHTOB MO TEOPETUUYECKUM BOIIPOCaM, 0003HAUEHHBIM B
IUIaHE 3aHATHS, a TaKXKe IMPOBEPSAET HAJIMYHUE Yy CTYJICHTOB INMUCBMEHHBIX PELICHUI
3amay. JlanHble pemieHus oOCyXAaroTcsi B (opMe JUCKYCCHM HEMOCPEACTBEHHO Ha
3aHATUU;

- 10 OKOHYAHUWU 3aHATHS TIOJIBOJSTCS UTOTU JUCKYCCHUU U OOIITUE UTOTH.

[IpumMeHUTENPHO K OTACIBHBIM TEMaM 3aHSTHS, C YyYeTOM CHernu(UuKu
o0Cy)XTaeMol TEeMbI, yKa3aHHas CXeMa MOXKET KOppeKTUpoBaThcs. OJHAKO OCHOBE
3aHATHUSA, B JIIOOOM Clly4ae, JICKUT PEIICHHE MPAKTUYECKUX cuTyarui. X KoamyecTBo



OIpejemsieTcs] MpenojaBaTesieM C Y4eTOM BCEX OCOOCHHOCTEH H3ydaeMOW TeMbl U
MacIiITabHOCTHU €€ MPOOJIEMHBIX BOIIPOCOB.

OTBevaromuii Ha 3aHATHM CTYJIEHT O053aH KPaTKO W3JIOKUTh COJIEp)KaHue
IIPAKTUYECKON CUTyalUU.

Jlyuuie Bcero uejaeHanpaBJIeHHO TOTOBUTHCS K BBICTYILIEHUIO 110 ONPEIEICHHOMY
BOIIPOCY, H3y4das Jpyrue BOMNPOCHI C LEIbI0 Jy4lle pa3o0parbcsi B MpeIMeETe
BBICTYIUIEHUA. Te€MBbI BBICTYIUIEHUH (JOKJIaI0B) MOKHO COIJIaCOBATh C MPENoaaBaTesieM
3apaHee. JlOKmaguuKu MOTYT pa3rpaHUyYuTh MEXAy co00il Marepuan, BOIPOCHI,
corjacoBaTh MOCIEAOBATENILHOCTh BBICTYIUIEHUNA. YUTOOBI BO BpeMsi BBICTYIUICHUS
YyBCTBOBaTh €€0si YBEpEHHEE, CIIEyeT IOJATOTOBUTHh OMOPHBIM KOHCIIEKT B BUJE
pPa3BEpPHYTOr0 IUIAHA, B KOTOPBIA MOHO BKJIIOUUTh TAaKXKE IIPEACTaBIsIEMbIE B
BBICTYIUIGHUU CXEMBbI, ompezaenenus, Gopmyisl, rpaduku u ap. Ha cemunape MoxHO
cienatb He 00s3aTelnbHO  OOJBIIOE, PAa3BEPHYTOE BBICTYIJICHHE, IOJTHOCTBIO
packpbIBarolee Kakoi-mubo BOMpoc, HO W HEOOJNBIIOE JOIMOJIHEHUE, YTOYHEHHE,
3aJ1aBaTh BOMPOCHI B MpoIlecce 00CyKICHUSI.

Ecnu He ynanoch BBICTYIUTh HA CEMHUHApPE, CIEAYET NOJATOTOBUTh MHUCHbMEHHYIO
paboTy MO COTJIACOBAHUIO C MPETMOJABATEIIEM. ITO MOXKET ObITh:

- CJIOBapb TEPMUHOB,

- rpauKd ¢ KOMMEHTAPHUSIMH,

- (bopmyIbl C KOMMEHTAPHUSIMU U TIPUMEPAMH,

- CTPYKTYPHO-JIOTHYECKHE CXEMBI,

- pa3BepHYTbIE IIJIaHbl OTBETOB Ha BOMPOCHI TEMBI,
aHHOTAllMM CTaTe Mo TeMe ceMmHuHapa (KpaTtkoe, He Oonee 1 cTp.,
CaMOCTOSITEJILHOE U3JI0KEHUE COJIEPKAHUS CTaTbU) U JIP.

KoHcnekThl IeKIUi, ONMOPHBIE KOHCIEKTHI K BBICTYIUICHHUSIM U JPYTUE 3alKUCH 10
HU3y4aeMoOMy TIPEAMETY IeIeCO00pa3HO TPYNIUPOBATh MO TeMaM M HAKAIUTMBAThH IS
MOJITOTOBKY K 3a4€Ty B CHIEMAIbHOM IalKe.

[[naHupoBaHWEe  NPAKTUYECKUX  3AHATUHA  OCYHIECTBISIETCS C  y4ETOM
YCTaHOBJICHHOT'O KoJinyecTBa 4acoB. OCHOBHbBIE ATalbl IJIAHUPOBAHUS M MOJITOTOBKH
3aHSATUN:

- Pa3zpaboTka cucTteMbl 3aHATHI 110 TEME WIH pa3eity.

- Ornpezenenue 3a1a4 U LeJeH 3aHATHUS.

- Omnpepenenne onTUMaIbHOIO 00beMa yueOHOro Marepuasia, pacujieHEeHUuEe Ha
PSil 3aKOHYEHHBIX B CMBICJIOBOM OTHOIIIEHUHU OJIOKOB, YacTeH.

- Pa3zpaboTka cTpyKTypbl 3aHITHS, ONPEEICHUE €r0 TUTIA U METOJ0B OOyUEHHS.
Haxoxnenue cBsizeil JTaHHOTO MaTtepualia ¢ JpYyrMMH JUCUUIUIMHAMYU U UCIIOIb30BaHUE
ATUX CBSI3€W MPU U3yUYEHUH HOBOI'O MaTepuaia.

- Omnpenencane obbemMa W (GOPM CaMOCTOSTEIBHOW pabOThI HA 3aHITHH.
Omnpenenenue GopM U METOJOB KOHTPOJS 3HAHUHM CTyAeHTOB. Ompenenenue (Hopmbl
MOJIBE/ICHHS UTOTOB.

- OmnpeneneHre caMOCTOSITEIbHON pabOThI IO IAHHOU TEME.

[Ipy mpoBeneHMHM MNPAKTUYECKUX 3aHATHA MpEnojaBaTelb yAeNseT BHUMaHUE
(GbopMyIUpOBKaM BBIBOJIOB, CIOCOOHOCTH CTYJIEHTOB CpaBHMBaTh, aHAJIM3UPOBATh,
HAXOJIUTh HECOOTBETCTBUS, OLICHUBAET YPOBEHb 3HAHUM CTY/ICHTOB.



[Ipu noaBeneHNN UTOTOB IMPENOAABATENb 3HAKOMUT CTYAEHTOB C pE3yJbTaTaMu
BBITIOJIHEHUS 3aJaHUW, OIEHMBACT KAue€CTBO BBINOJHEHHON pabOThl  KaxK]bIM
CTYJAEHTOM.

CryneHTsl, HE NMOATOTOBUBIIMECS K CEMHUHAPCKOMY 3aHSTHUIO, PAaBHO KaK U HE
UMEIOIME MUCHMEHHBIX PEIICHUM KaKUX-JTUO0O0 MPAKTUUECKUX CUTyallUi, 3aJlaHHBIX
MPEIO/IaBaTeNIeM, TOJKHBI B OTACIIBHOM MOPSAIKE OTYUTATHCSA 34 3aHATHE.

[Tocne pa3BepHyTOrO OOCYXJEHHUS BCeX HauOOoJee BaXKHBIX BOIPOCOB 3aHSTHS, &
TAaKXK€ BOIPOCOB, KACAIOUIUXCS Ka3yCOB M BApUAHTOB €ro PELICHUS, IPErojaBaTeib
MOABOAUT UTOTH TUCKYCCHUHU.



3. INTAHBI IPAKTUYECKHUX PABOT
IMPAKTUYECKAS PABOTA Nel
Tema 1. TEOPETUYECKUE ACHEKTHI JJEJIOBO KOMMYHUKAIIUU

Hean: hopmupoBaHue 3HAHUN O CYITHOCTH JIETOBBIX KOMMYHUKAIIUN U UX POJIU
B OU3HEC-cpeie.

Bomnpocs a1 00cy:KaeHmst:
1. CymHOCTh ¥ XapaKTEPUCTUKU AEIOBOM KOMMYHUKAIUU.
2. KoMMyHHKallMOHHBINA MPOLECC: MIOHITUE, JIEMEHTHI U 3TAIbI.

Teopernveckast yacTb

OO11IeHHEe — 3TO CIIOKHBIN MPOLIECC YCTAHOBIEHUS U PA3BUTHA KOHTAKTOB MEXKY
MOApMU. [7MaBHBIM B OOUIEHUHM SABISIETCS HE 3aydydMBAaHWE IIpaBWi, a BIIAJICHUE
KyJIbTYpOil B3aMMOOTHOUIEHUH U KYJIbTYpPOH peuH ISl TOrO, YTOObI KPAaTKO UM TOYHO,
BBIPA3UTEIBHO M JOXOJYMBO IMepeAaTb COOECEHMKY CBOIO MbICIHb. B HeMm
pacKphIBalOTCA  TakWe I[€HHOCTH, KaK 4YYTKOCTb, OT3BbIBUMBOCTh, J100pOTa,
COIEepEeKMBAHUE U MOHMMaHKue. Bce 3TH 1IeHHOCTH HEepa3phIBHO CBSA3aHBI C KYJIbTYpOU
MOBEJACHUS, T.. C TAaKUMHU MOCTynKamMu U ¢GopMamMu OOIICHHS JIOJIel, KOTOphIe
OCHOBAaHbl HA HPaBCTBEHHOCTH, OJCTETHUYECKOM BKyCE€, a Takke COOJI0/IeHUN
ONPEICICHHBIX HOPM U MPABUII.

KommyHuKaThBHast CTOpOHAa OOIIEHMsSI MPOSBISETCS BO B3aUMHOM OOMeEHe
uH(popMaImenn Mex Iy cooeceJTHUKaMH, Tiepeiade 1 npueMe 3HaHUH, MHEHUW W 9yBCTB.
OOparure BHUMaHHUE, 4TO MHGOpMAIHs B OOIIEHWN HE MPOCTO MEPENAECTCS OT OJHOTO
napTHepa K JApyromy  (Jqumo, —mepejaromee  MH(OpPMAlUio,  Ha3bIBAETCA
KOMMYHHUKATOpOM, a IOJydYarollee 3Ty HH(DOpMALUI0 — PEUUIIUEHTOM), & HUMEHHO
oOMeHuBaetcsi. OOMeH nHpopMalel MeXy yYaCTHUKaAMU OOIIEHHS OCYIIECTBIIAETCS
KaK Ha BepOaJibHOM (peYeBOM), TaK U HEBEPOAIHHOM (HEPEUEBOM) YPOBHE.

KoHTpoJsbHbIe BONPOCHI

1. JlaiiTe onpenencHne MOHATHS «OOIICHUEY.

2. KakoBbI OTIINYHNS «OOIIEHU» OT KKOMMYHUKAITIN?

4. KakoBbl OCHOBHBIE (DYHKITUU OOIIICHMS ?

5. KakoBa ponp o6mmenus B cpepe Ousneca?

6. OxapakTepu3yiTe HHCTPYMEHTAJIBbHYIO U JIMYHOCTHYIO HAIpPaBJIEHHOCTh
OOIIICHMS.

7. Ha3zoBruTe OCHOBHBIE THUIIBI M BUABI OOIIEHHUS.

8. Uem oTnryaroTCs APYT OT IpyTa pa3iMuHble YPOBHU OOIICHUS?

9. B yeMm 3aKkI1049ar0TCI OCOOCHHOCTH JICJIOBOT'0 OOIICHMS?

10. HazoBuTe 00111M€ 3TANBI IEIOBOTO OOIICHUS.

11. Yro npeacrasiiseT co0ot coruaibHoe oO1IeHe?

12. Oxapakrepu3yiiTe KOMMYHUKATUBHBIN aCTIEKT OOIICHUSI.

13. PaccmoTpuTe MHTEPAKTUBHBIN aCTIEKT OOIICHUSI.



14. OnummuTe nMeprenTUBHBINA aClIEKT OOIICHHUS.
IHPAKTUYECKAS PABOTA Ne2

Tema 1. TEOPETUYECKUE ACHEKTHI JJEJIOBO KOMMYHUKAIIUU

Hean: hopmupoBaHue 3HAHUN O CYITHOCTH JIETOBBIX KOMMYHUKAIIUN U UX POJIU
B OU3HEC-cpeie.

Bomnpocs a1 00cy:KaeHmst:
1. CpencrBa J1e710BOM KOMMYHUKAIIUU

Teopernveckast yacTb

Ha BepOambHOM ypOBHE B KayeCTBE CpEICTBAa TMepeaadnd WHOOpMAIUU
UCIIOJIB3YETCsl YeloBedeckass pedyb. Hepeako MOXKHO ClblllaTh MHEHHE, 4TO peyb
CKpBIBA€T UCTUHHOE JIMIIO YEJIOBEKAa, HO BMECTE C TEM, PE€Yb MOXKET JEMOHCTPUPOBATH
€ro, BOIPEKHU BOJIE TOBOPSIIETO.

Bo MHorux cutyarnusx oOIlEeHHs YEJIOBEK CTaJIKUBAETCA C TEM, YTO €r0 CJIOBa U
MOOY>K/IEHHUsI HEMPABUILHO BOCIPUHUMAIOTCS COOECETHUKOM, «HE JOXOSAT» JI0 HETO,
T.e. Ha TMyTH TMepenadyd UHPOPMAIMM BO3HUKAIOT KaKUe-TO 3aTPyJHCHUS U
npensTcTBUsA. B 3TOM ciiyyae ToBOpSAT O KOMMYHUKATHBHBIX Oapbepax, KOTOpbIE
MOJIpa3/IeNsAoTCsl Ha Oapbepbl HEMOHMMAaHMS, Oapbepbl COLMAIBHO-KYJIBTYPHOTO
pasnuyus 1 6apbepbl OTHOIICHUS.

HeepOanbHbIe cpeacTBa OOIIEHUS TOMOIHAIOT pedeBoe odmienue. [Icuxomoramu
yctaHoBieHo, 4ro oT 60 mo 80 % wuHdopmamuu denmoBeKk MOJNydaeT 3a CYET
HeBepOAITbHBIX (HEPEUEBBIX) CPEIACTB OOIICHUS.

YacTo mpUXOAUTCS CIBIIIATH O TOM, YTO HEJb3s JIeNIaTh BBIBOJl O YEJIOBEKE IO
IepBOMY BIieyaTyieHnt0. OTHaKO MO MOoAcYeTaM IICUXO0JI0TOB JIFoAU B 85 ciryyasax u3 100
CBO€ OTHOIIEHUE K JIPYrOMYy YEJIOBEKY CTPOSIT HA OCHOBE BHEIIHETO BIECYATIICHHUS.
Oco0eHHOCTH BHEIIHETO BUA YeJIoBeKa MHGOPMUPYIOT HAC O BO3pacTe, COIMAILHOM,
HallUOHAJILHOW M TPOQEeCCHOHATBLHON MPUHAMICKHOCTA. BOT mouemy B o0OIIeHUU
Ba)KHBI U CKa3aHHBIC CJIOBA, U BHEIITHUHN BHU/I.

W Bcerma Hago0 NMOMHUTH, YTO BHEHIHSAA KpPacoTa MOXKET TOJbKO IPUBJICYb
BHUMAHHE OKPYXAIOIUX, a JJI1 TOro, 4ToObl yaepxaTh €ro, HeoOXoauMma JyXOBHas
KpacoTa. BHeltHe KpacuBblid, HO TPYOBIii, 37101, HEKYJIbTYPHBIN YEIOBEK C BYJblapHBIM
JIEKCUKOHOM' U TTOBEICHUEM MTPOU3BOJIUT HEMPUITHOE BIICUATIICHUE.

KonTpoJibHbIE BONIPOCHI

1. OxapakTtepusyiite 0COOEHHOCTH HEBEPOATHLHOTO OOIICHUSI.

2. KakoBa poap uMuKka B OOIIEHUU?

3. Kak nposBisitoTCS MHAUBUAYAIbHBIE OCOOEHHOCTH JIMYHOCTH B JIEJIOBOM
oOuieHun?

4. B yeM 3akmtouaetcs 3 (PEeKTUBHOCTL OOIICHMS ?

3. Hazosure OCHOBHBIE 0COOEHHOCTH [EepLIENTUBHON CTOPOHBI
KOMMYHHUKAIIMOHHOTO TIpoliecca



6. Ha3zoBute  OCHOBHBIE =~ OCOOCHHOCTM  HMHTEPAKTUBHOM  CTOPOHBI
KOMMYHHUKAIIMOHHOTO TIpoIiecca

INPAKTHYECKAS PABOTA Ne 3

Tema 2. YCTHBIE U INMCBMEHHBIE IEJIOBBIE KOMMYHUKAIIUAN

Heab: (opmupoBanue 3HaAHUI O Pa3TUYHBIX BUAAX YCTHBIX U MHCbMEHHBIX
KOMMYHHKAIIUH B JIEJIOBOU Cpee

Bomnpocs! as1st 00Cyx1eHus:
1. Jlenoras Oecena.

Teoperuueckast 4acThb

Tenedon sBisercs yaqoOHBIM W ONEPATHBHBIM CPEJCTBOM CBSI3H, 0€3 KOTOPOTO
HEBO3MOKHO TPEJCTaBUTh COBPEMEHHYIO K13Hb. [10 TenedhoHny oOMEeHMBAIOTCS JIMYHON
U CciayxeOHON wuH(pOpMaluel, JOTrOBapUBAIOTCA O BCTpPEYax, YCTAHABIMBAIOT U
Pa3BUBAIOT JIEIIOBbIC KOHTAKTHI.

Teneponuslii paszroBop obOecrneuynBaeT ABYCTOPOHHUNM oOMeH uHdopmaiuein
HE3aBUCUMO OT paccTosiHUS. B KOpOTKui cpok TesneoH COeAMHUT Bac C KOJUIETOW M3
COCEJIHEro OT/ela, ¢ a0OHEHTOM 10 Ty CTOPOHY OkeaHa. Ho, kak moka3pIBaeT MpaKkTHKa,
K pa3roBopy 1o TenedoHy, 0COOEHHO AET0BOMY, HaJJ0 TOTOBUTHCS.

JlenoBast 6ecena TpedyeT THIATEIBHON MOATOTOBKHA M 0a3UPyeTCs HAa dTUYECKHUX
HOpMax ¥ TpaBHUJIaX.

BenymuMm s1eMeHTOM B MOATOTOBKE JAEIOBOW Oece/bl SBISETCS TUIAHUPOBAHHE,
T.€. OMpPEJIEICHNE LIEJIN BCTPEUYH U pa3paboTKa CTPATETHH M TAKTHKHU JOCTHXKCHUS LIETH.
Crenuanuctsl peKOMEHIYIOT MPOAyMaTh BO3MOXKHBIM XOJ MpeACcTosed Oecennl, B
ponu  Oyaymiero ONMOHEHTa MPOBEPUTh JCHCTBEHHOCTh CBOMX AapryMEHTOB,
JIOTHYECKYI0 CBs3b (POPMYITMPOBOK ¥ CIPOTHO3HPOBATH PEAKIUI0 COOECeTHHUKA
(cobeceAHMKOM MOKET OBbITh MOJYMHEHHBIN, AEJI0BOM NapTHEP WM KOJIIera).

Bonbiioe 3HaueHre MMEET MPABMWIIbHBIA BHIOOp MecTa JJisi MPOBEACHUS Oecepbl,
Ipyd 3TOM HEOOXOAMMO TIOMHHUTbH, YTO B TOMEIIEHWU HE JOJIKHBI HAXOJIUTHCS
IIOCTOPOHHUE JIMIA, & MHTEPhEp IMOMEILEHHUsI JOHKEH CIIOCOOCTBOBATH YIIyUILIEHUIO
HMOLIMOHAJIBHOTO COCTOSIHUS U CHATHIO YTOMJICHHUS U HANPsSHYKEHHOCTU apTHEPOB.

O Oecene AOroBapuBAlOTCS, KakK MpPaBUJIO, 3a ABa-TpU AHSA. DTO IMO3BOJISIET
3apaHee MPEeAyCMOTPETh BO3MOXKHOE €€ TeUeHHUe, MpoayMaTh OCHOBHBIC JeTanu. Eciu
NpUTTTAlICHHBIA Ha Oecely HE ABISETCS COTPYIHUKOM Balled OpraHu3alud, TO
HEOOXOMMO OOBSICHUTH €My, KaK JIydIlle JoeXaTh JO MECTa BCTPEUU W, €CIH HYXKHO,
3apaHee BBINKMCATh Ipomnyck. CekpeTaphb JOMKEH ObITh MPEAYPEKIEH O BCTpEye, 3HAThH
UMl TIPUTJIAIIEHHOTO Y TIEPBBIM IPUBETCTBOBATH €TO.

JlenoBast Oecena COCTOUT U3 HECKOJIBKHUX ATAIOB:

- HayaJo;

- nepefayva nHGopMmanuu (M3710KeHUE CBOEH MO3UILIUN) U apTyMEHTUPOBAHMUE;



- BBICTTYIIIMBAHHE JIOBOJOB COOCCEHIKA U PEAKITUS HA HUX;
- IPUHATUE PELICHUM.

KoHnTpoJsbHbIE BONPOCHI

1. Oxapakrepusyiite 0COOEHHOCTH AEJI0BOTr0 O0ILIEHUs 0 Tese(ony?

2. KaxkoBsl 3Tars! 1eaoBoii 0ecenpr?

YT1o Takoe «3TUKET»?

PaccmoTpuTe UCTOpUIO BOSHUKHOBEHUS STUKETA.

Kak cBsizaHbI STUKET U UMUK CIICIIHAIKNCTa B OM3HEC-cpeie?
KaxkoBbl nipaBuiia 3TUKETa B Pa3IMUHbBIX cepax KU3HEICITeIbHOCTH?
Brienure 0cOOEHHOCTH ATHKETA JISTIOBOM MEPEIHCKH.

Pa360p cutyalimoHHBIX 3aIaHUI

el A

IHPAKTUYECKAS PABOTA Ne 4
Tema 2. YCTHBIE U IMCBMEHHBIE EJIOBBIE KOMMYHUKAIIUAN

Hean: dopmupoBaHue 3HAHUW O PA3NUYHBIX BHJAX YCTHBIX M MHUCHMEHHBIX
KOMMYHUKAIIUU B JEJI0BOU Cpelie

Bomnpocs 1151 00cy:KaeHust:
1. JlenoBoe coBelIaHue.

Teopernveckast yacTb

B 11e70BBIX OTHOIIEHUAX OYEHb MHOTOE 3aBHCHT OT JUYHBIX BCTped, Oecer,
copenrannii. [IpenmyiecTBo 6ecenbl HEOCIIOPUMO, TaK KaK JEIOBbIC CBS3H, HAYaThIC B
MUChME WM T0 TenedoHy, pa3BUBAIOTCS B JMYHBIX KOHTAaKTaX. Bo Bpemsi JMYHBIX
BCTPEY MapTHEPHI UCITOJIB3YIOT BCE OOTATCTBO YETOBEYECKOTO OOIICHUS: PeUb, KECTHI,
MHUMUKY, TBWKEHUS U TUIHOCTHOE BO3CHCTBHE.

Cogemanne — 310 (popMa eI0BOro OOIICHUS KOJIJIEKTHBA (TPYMIbI) C IETbIO
oOMeHa wuHpOpMAMEH W TPHUHATHS KOJUICKTHUBHOTO PEIICHHUS TI0 aKTyaJIbHBIM
npoodiemam.

B otnuuue ot pgenoBoil Oeceapl WM MEPErOBOPOB, JEJOBBIE COBEIIAHMS
MPEACTABIAIOT COOON CIOCOO OTKPHITOTO KOJUIEKTUBHOIO OOCYXKJIEHUS T€X WM HHBIX
BONPOCOB. DOPMBI TAaKOTO OOCYKJEHUSI OUYE€Hb Pa3HOOOpa3Hbl. ITO TAKHE PEUYEBBIE CO-
ObITHsI, Kak coOpaHuWe, 3aceqaHue, ceMuHapel W KoH(pepeHmuu. OnHu
KJIacCU(UIMPYIOTCA B 3aBUCHUMOCTH OT Ba)KHOCTH W COJEP)KaHUS BBIHECEHHBIX Ha
oOcyXneHne TpobieM U peajdbHBIX 3a7a4, a TakKe MecTa, BPEMEHU W
MIPOJIOJDKATEITLHOCTH PaOOTHI.

OfHUM U3 OPTaHU3YIOIINX MOMEHTOB JIEJIOBOTO COBEIIAHUS SBJISETCS MPABUILHO
COCTaBJICHHAsI TOBECTKAa COBEIIAHUA. JTO, Kak IMPaBUJIO, MHUCbMEHHBIA JOKYMEHT,
pacchiTaeMbIil 3apaHee YYaCTHUKAM M COACPIKAITUH CIIeTYIONTy 0 HH(OPMAITHIO:

- TeMa COBCIIAHUS;

- [IeTTb COBCIIIAHMS;

- IepevyeHb 00CyK/1aeMbIX BOIPOCOB;



- BpeMsI Hauajia ¥ OKOHYaHHUs COBEIIaHU;

- MECTO, TJIe OHO OyJIeT IPOXO/IUThH;

- GdaMmIuM W JODKHOCTH JIOKJIATYMKOB, BBICTYIAIONUX 110 OCHOBHOM
UHGOPMAITUH JIIOJIeH U OTBETCTBEHHBIX 3a MOJTOTOBKY BOIIPOCOB;

- BpeMsi, OTBEJICHHOE Ha KaXKJIbIil BOIIPOC;

- MECTO, TJIe MOKHO O3HAKOMHUTBLCS C MaTepUaIaMHU 10 Ka)KJIOMY BOIIPOCY.

Korma yvacTHMKM coBemaHuss HH(DOPMHPOBAHBI 3apaHee O MpeaMere
OOCY)KJCHMSI, TOIJIa OHM MOTYT HE TOJBKO IPEIABAPUTEILHO O3HAKOMHUTBCS C
MaTepHalaMH, HO ¥ IIPOAYMAaTh KOHCTPYKTHUBHBIC TTPEIIOKCHHS 110 PEIICHHUIO TIPOOJIEM.

B Tex ciydasx, korja Jroad He ”HGOPMHPOBAHBI, HA COBEIIAHUAX BBICKA3bIBAIOT
MHEHHS, TOYKHA 3PCHUS, YTO MPOBOIUPYET JUCKYCCHIO U HE CIIOCOOCTBYET MPHUHATHIO
3 PEKTUBHOTO pEIICHUS.

I{enaecooOpa3HO MPOBOAUTH JCIOBBIC COBCIIAHKS B ONPEACICHHBIN ICHb HEACIN
(3a HMCKJIIOYECHHEM BHEIUIAHOBBIX, 3KCTPCHHBIX 3aceJaHuii), JKEJIaTCIIbHO B KOHIIE
pabodero JHS WA BO BTOPOU €ro TOJIOBHHE.

JTMTETbHOCTH COBEIIAaHMS HE JOJDKHA MPEBBIIIATH ITOTYyTOPa-IBYX YacOB.

KoHTpoJsbHbIE BONIPOCHI

1. Yem ornnyaeTcs IEI0BOE COBEIIAHUE OT AEJIOBOM Oecennbl?

2. KaxkoBbl 0COOCHHOCTH MOATOTOBUTEILHOIO 3TAra JIEJIOBOTO COBEIaHUS?
3. HazoBute 0cOOEHHOCTH MTPOBECHHUS JISTIOBOTO COBEIIIAHMS.

4. Pa36op cUTyallMOHHBIX 3aJJaHUM

IHPAKTUYECKAS PABOTA Ne 5
Tema 2. YCTHBIE U IIMCBMEHHBIE IEJIOBBIE KOMMYHHUKALIUN

Heab: dopmupoBaHue 3HAHUW O PA3IUYHBIX BHJIAX YCTHBIX M MHUCHMEHHBIX
KOMMYHUKAIIMU B JEJI0BOU Cpelie

Bomnpocs! st 00CyKIeHHus:
1. MckyccTBO BeleHUs JENOBBIX IIEPErOBOPOB.

Teopernyeckast 4acThb

[TeperoBopsl — 310 ocobasi popma KOMMyHUKaMU. B mpoliecce meperoBopoB
3aKJIIOYAIOTCSA  CHEJKH, JIOCTUraeTcsl HaWwIydllnd (UHAHCOBBIM pe3ynbTaT U
3aKJIaJIbIBACTCS OCHOBAa JJIsi KpPENmKUX JAENOBBIX cBszeil. Ho meperoBopsl HyXHO
MPOBOAUTH MPABHIIBHO.

Hacrosmmii mpodeccruoHan N0MKEeH ObITh KBATM(DPHUIIMPOBAHHBIM 3KCIEPTOM B
cBoeil cdepe, oOmagaTh KauecTBAMHM XOPOILIErO0 PYKOBOIUTENSI — YMETh YIPAaBIATH
NEPCOHAIIOM M TPOEKTaMH, OH JOJDKEH BIAJCTh OMNPEICICHHBIMU JIMYHBIMU
KayecTBaMH, BKIIOYasi YMEHHE IPUHUMATh PEIICHHUs, pelIaTh MpoOIeMbl, INIAaHUPOBATh
CBOE€ BpeMs, TOTOBHTH TMpe3eHTalu. Ha3BaHHBIE TIPUEMBI MHOTOIICICBBIC U
IPUMEHSAIOTCS B Ipolecce KOMMyHUKaUU. OHU HCIONIB3YIOTCA KaK BO BHYTPEHHUX,



TaK 1 BO BHEIIHMX KOMMYHHKAIUAX (C KIMEHTAMH, IOKYNIATEISIMHU, C TPEACTABUTEISIMU
pa3nuuHbIX opranu3anuii). OAMH U3 TaKUX HEOOXOAMMBIX HAaBBHIKOB — YMEHHE BECTHU
IIEPErOBOPHI.

SIBISASACH IO CyIIECTBY ITOBCEIHEBHOM ITPAKTUKOM JIFOJIEN, IEPETOBOPHI 3aHUMAIOT
0co00€ MECTO M IIMPOKO MPUMEHSIOTCA Il 00€ecleyeHuss OpraHu3aluOHHOU
PEaIbHOCTH, MPOLECCOB BHEIIHETO U BHYTPEHHETO B3aMMOJEUCTBUS B OPTraHU3ALUSX.
CoBpeMeHHbIE TEHIECHLIMM B OO0JACTH pa3BUTUS OpPraHU3ALMKA: MpPEeUuMyLIECTBEHHAs
OpHUEHTAaIMsl HA PBIHOK, MPEINPUHUMATENBCTBO, ACUEHTPAIU3ALMUSA yIOPaBICHUS WU
Apyrue moJoOHbIE MPOIECCHI, MOBBIIAIOT POJIb KOHCTPYKTHUBHBIX IEPETOBOPOB.

Cnenyer OTMETUTb, 4YTO 0€3 TMEPErOBOPOB HEBO3MOXKHA M JEATEIHHOCTD
CHELMATUCTOB psga mnpodeccuil: IOpPUCTOB, IEJAroroB, IUIUIOMATOB, IOJIUTUKOB,
IIPOJIABIIOB, MEHEKEPOB, OPraHU3ALMOHHBIX KOHCYJIbTAaHTOB M Jp. CamMa mpakTuka
MOBCEIHEBHOM KU3HU — OT KYIUIU-MIPOJaXU A0 OOy4YeHUs U BOCHHUTAHUA, OT HailMa Ha
paboTy 40 B3aMMOACHCTBHS IMPH BBIMNOJHEHUU (PYHKIIMOHAIBHBIX OO0sI3aHHOCTEH —
TpeOyeT BJIaJIcHUsI NIEPErOBOPHBIMU HaBBIKAMH. B HMX 4yuClie — rOTOBHOCTh YYUTHIBATh
MHTEPECHl  JIPYTOro, CIOCOOHOCTh  OT3bIBAaThCS HAa  NPENJIOKEHHS, CIyllaTh,
BO3MO>KHOCTbh BUJETh U IIPUHUMATh LIEHHOCTh APYrOro, yMEHUE B3aUMOJEHCTBOBATh U
zp.

Takum 00pa3om, BCTymasi BO B3aUMOOTHOILIEHUS ¢ OKPY’KAIOIIUMH JIFOIbMH, MbI C
HEN30€KHOCThIO BCTYNIAa€M C HUMU B II€PErOBOPHbIC OTHOILIECHUS M JACHCTBYeEM,
UCIIOJb3Ys. MEXaHU3MBbI MEPEroBopoB. BMecTe ¢ TeM NPOAYKTUBHBIE NEPETOBOPHI HE
CBOJMMBI MPOCTO K 3PPEKTUBHON KOMMYHUKAIMH, a TPEOYIOT y4yeTa crienuuueckux
CBOMCTB 3TOr0 MpoIlecca: YCIOBUN BO3HUKHOBEHUS, OOBEKTUBHOW HEOOXOAMMOCTH U
BO3MOXXHOCTH BEJICHUSI IIEPErOBOPOB, APYTUX OOCTOSATENBCTB, JAETEPMUHUPYIOLINX
IIEPErOBOPHBIN MPOLIECC.

KoHTposbHBIE BONIPOCHI
1. KakoBa cnenuguka npoBeAeHHs AIOBbIX IEPETOBOPOB?
2. B yem 3akit04aeTcs posib TPaMOTHO MPOBEACHHBIX AEIOBBIX IEPETOBOPOB?
3. OddexTuBHBIE METOIBI IEPETOBOPOB
4. Pa300p cUTyallMOHHBIX 3a1aHUI
INPAKTHYECKAS PABOTA Ne 6
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHHUKAILIUN

Heab: ¢opmupoBaHue 3HaHMA O PA3TUYHBIX BUAAX YCTHBIX W IMHUChMEHHBIX
KOMMYHMKAIIUM B JEJIOBOU cpelie

Bomnpocs! 1151 00cyKIeHus:
1. IlyOnuyHOE BBICTYIUICHHE B CUCTEME OM3HEC-KOMMYHUKAIUH.

Teopernyeckast yacTb



BaxxHoe 3HaueHne B OH3HEC-Cpelie TaKKe MMEET NPaBUIBHO BBICTPOCHHOE
nyOiaryHOe BBICTyIJICHHE. B myOnmuyHON peun BakKHO BCE: COAEpKaHUE, WHTOHAIIMA,
MaHepa M3JI0KEHHS, MUMHKA U XECTbl. UYTOOBI MPEOJ0eTh TPEBOXKHBIC OIIYIICHHUS,
nepes1 BHICTYIUIEHHEM HaJl0 TOTOBUTHCS

[IyOnMyHOE BBICTYIJIEHME — 3TO YCTHOE MOHOJIOTMYECKOE BBICKAa3bIBAaHUE C
LEeIbI0 OKa3aHMsl BO3JACUCTBUS Ha ayauTopuio. B cdepe nenoBbIX KOMMYHUKALMMA
HamOoJiee YacTO MCHOJB3YIOTCS TaKHe >KaHpbl, Kak: JOKJIad, HH(OpManuoHHas,
MIPUBETCTBEHHAS U TOProBasi peyb.

[lenp mHGOPMALMOHHON pedyr — O0OOraTUTh ayJUTOPHUIO CIIyIIaTeleld HOBBIMU
3HAaHUSIMH, JaTh HOBOE IpPEACTABIECHUE O IMpeaMEeTe, MpOoIecce, SBJIECHUHU, NMPOOYAUThH
JIFO003HATENILHOCT. DTO MOXKET OBITh ITOBECTBOBAHME, OIMCAHUE, OOBSICHCHME.
[loBecTBOBaHHE — CBS3HBIA pPACCKa3; ONHMCAHUE — PACUJICHSET MPEAMET, MMOKA3bIBAECT
YaCTHOCTH U MPUIAET UM HATJISIAHBIN BUJ, KaK Ha KapTUHE; 00BsSCHEHUE — ITOKa3bIBAET,
KAaKOB IPEIMET B JEHCTBUU WUJIN KAKOBO €r0 yCTPOMCTBO.

Yoexaaromue peur — opaTop yOeKJaeT COrfIaCUThCS C HUM B CJIOKHOM BOIIPOCE,
10 KOTOPOMY B OOILIECTBE HET €IUHON TOYKHU 3peHus. Bmecte ¢ TeM, XOTs Takas peyb
CTPEMMTCSI ONPENETUTh 00pa3 MBIIUICHUS U MOBEJIEHUS, OHA HE MPEACTAaBISIET COOOM
npu3biBa K HEMNOCPEACTBEHHOMY JAeiicTBui0. Bo Bpemsa yoOexnawomeid pedu
JOKa3bIBAIOTCSI WJIM  ONPOBEPraroTCs KaKhe-TMOO TIOJIOKEHMs, BBI3BIBAIOTCS Yy
ciyliaTesiel Te WM UHbIE YyBCTBA.

[TpusbiBaromass K AEMCTBHIO peub JOJDKHA COJAEpP’KaTh HEOOXOOUMbIE (DAKTHI,
npoOyX AaTh INCUXUYECKYIO BOCHPUUMYHUBOCTD, MPUBOJUTH K COTJIACHI0, IPU3BIBATH K
KOHKPETHOMY JEHCTBHIO: K HOBOMY, K IPOJOJDKEHUIO WM NPEKPALIEHUIO ITPEXKHETO.
[Tpu3biB K JeHCTBUIO OBIBA€T MPSIMBIM U KOCBEHHBIM; JEMCTBHE MOXXET HACTYIUTh
KOrJa-HUOyAb WJIM HEMEAJICHHO; HaNpaBieHO JEWCTBHE MMEHHO Ha TeX CIyIIaTeNeH,
KOTOPBIE CUJIST B Ay IUTOPHUU.

Peun mo cnenmanbHOMY IMOBOAY OOpAaIllEHbI, KaKk MpPaBWIO, ropa3go Oonee K
YyBCTBY, 4eM K pa3yMy. OHU HMEIOT 4YEThIpE OCHOBHBIE (POPMBI: MPOTOKOJbHAs
(pamMoyHasi) peuyb — MPUBETCTBHUE, OJAroJapHOCTh;, TpaypHash peyb; TOPKECTBEHHAas
peub; peyb B APYKECKOM KPYTY.

KoHTpoJsbHbIe BONPOCHI

1. OcoOeHHOCTH MOJATOTOBKH K MyOJUYHOMY BBICTYIUICHUIO.

2. Kakue TpyIHOCTH BBI3bIBAIOT IMyOJHMYHBIE BBICTYIUICGHHUS B JCJIIOBOMN
KOMMYHUKaIKU?

2. YcnoBusi, o0ecreynBarone KOHTAKT ¢ ayJUTOpUEH.

3. Pa3bop curyalimoOHHBIX 3aJlaHUN

IHNPAKTHYECKAS PABOTA Ne 7
Tema 2. YCTHBIE U IMCBMEHHBIE AEJTOBBIE KOMMYHUKAIIUAN

Hean: dopmupoBaHue 3HAHUW O PA3IUYHBIX BHJAX YCTHBIX M MHUCHMEHHBIX
KOMMYHUKAIIMX B JEJIOBOU Cpelie



1 IlyOnmdHOE BBICTYIUIEHUE B CHCTEME OM3HEC-KOMMYHUKAIUH.

Teopernueckas yactb

CyuiecTBYIOT psll (GaKTOpOB, KOTOPbIE MENIAET YyBCTBOBATH CEOS YBEPEHHBIM
BBICTYTAIONIEMY C MMyOJIUYHOMN peublo:

* CMYTHOE€ TMPEJICTABJIICHUE O MPOIETYPE BHICTYILICHHUS;

* CTpax OKa3aThCsl HEKOMITIETCHTHBIM;

* OMACEHUE NOTEPSITh HUTh MIOBECTBOBAHMUSI, OTOBOPUTHCS;

* 0OsI3Hb HETATUBHOM PEAKIIUU ayIUTOPHH;

* olIMOOYHAs TIpe/IBapUTEIbHAS OIICHKA CIIyIaTeNeH;

* 3aHIDKEHHAs CaMOOlIeHKa (opaTop HE YYBCTBYET 3a cO0Oil mpaBa TpeOOBATH
KOPPEKTHOTO M YBAXHUTEIBHOTO K ce0e OTHOIICHMsS), HaJIMYWe pPa3HOTO poja
KOMILIEKCOB (110 TOBO/Y BHEIITHOCTH, MaHEPHI JIEPAKATHCS UIIU TOBOPUTH);

* BOCIOMUHAHHUSI O CBOMX MPEKHUX HEYJAYHBIX BBHICTYILJICHUSX;

* IUI0OXasi CaMOIpPE3CHTAalMs — HEYMEHHE BBIPA3UTh CBOM MBICIH JIOTHYECKU
MOCJIEIOBATENbHO, YOS IUTEIBHO.

[Ipeononer TOMOOHBIE TPEBOXKHBIE OUIYIICHUS MOXHO, COBEPIICHCTBYS
MOATOTOBKY K BBICTYIUICHHIO, TPEHUPYS BHUMAHHUE M TaMsTh, IOBBIIIAs YPOBEHb
CaMOOIICHKH, OBJIaJieBas TEXHUKOM peJakcallud, YMEHHEM pacloJIOKUTh K cede
ayIUTOPHIO, YIIPABIIATH €€ BHUMAHUEM.

B co3maHuy mpuBIEKATENIBHOTO AJISI ayIUTOPUU UMHIXKA CYIIECTBEHHYIO POJb
UTPAIOT CIEAYIONINE (PaKTOPHI.

1. «BusyanbHOCTB», T.€. BHEUIHSA HPHUBJIEKATEIBHOCTh JUYHOCTH OpPATOpA.
CknaapiBaeTcs TJIaBHBIM 00Opa3oM M3 MaHEpbl MOBEIAEHUS OpaTopa B ayJIUTOPUU
(MHUMHKa, )KECTHI, TT03bI, MOXOKAa) U MAHEPbI 0JICBATHCS.

2. YcTaHOBJIEHUE U NTOAAECP/KAHUE KOHTAKTa C Ay IUTOPUEH.

KoHTposabHbIE BONIPOCHI
1. OcoOeHHOCTH MOATOTOBKH K IMyOJIMYHOMY BBICTYIUICHHIO.
2. YcioBus, 00ecieunBaoIue KOHTAKT C 8y IUTOPUEH.
3. Pa30op cuTyallMOHHBIX 3aJJaHUM
INPAKTHYECKAS PABOTA Ne 8
Tema 2. YCTHBIE U IIMCBMEHHBIE JIEJIOBBIE KOMMYHUKAILIUN

Heab: ¢opmupoBaHue 3HAHMI O PaA3TUYHBIX BUAAX YCTHBIX W TMHCHMEHHBIX
KOMMYHHMKAIIUM B JEJOBOU cpelie

Bomnpocs! 11s1 00cyKaeHust:
1. Cneunduka TUCbMEHHBIX JIETOBBIX KOMMYHUKAIUH.

Teopernyeckast yacTb



JlesiTenbHOCTh JIEJIOBOTO YEJIOBEKAa HEBO3MOXKHO TMPEACTaBUTHL 0€3 padoThl C
nokymeHTtamu. [logcantano, 4To Ha COCTABIICHHUE CITYKEOHBIX JIOKYMEHTOB M PaboTy ¢
HUMHU Y HEKOTOPBIX KaTeropuii pabOTHUKOB ammapara ynpasieHus Tpatutcs oT 30 1o
70 % paboyero BpeMeHHU.

CnyxeOHass TIEpeNuCcKa SBISICTCS BaXXHOW YacThIO  JICJIOBOTO  JTHKETA,
«obmearieM B MUHHaTIOpe». OHa CIOCOOCTBYET YCTAHOBJICHWIO IPOYHBIX CBS3CH C
MOTpeOUTENEM, YIYUYIICHUIO B3aMMOCBSI3H PA3JIMYHBIX CIIYXO0, a TaKKe YBEIUYCHUIO
o0opoTa peaAnpusTrs, GUPMBI.

[IpaBUJIBHO COCTaBJIEHHBIE JICJIOBBIE THChbMA CTPOSITCA IO OJHOM CXeMe.
HauanpHble CTPOKM TpHUBIEKAIOT BHUMAHHE, CIAEAYIONIME 3a HUMH OJIHO WM JIBa
MIpEUIOKEHUS] IPOOYKIAI0T HHTEPEC YUTATeNs, 3aTeM B JBYX ab3aliax BBICKA3bIBACTCS
pock0a, a MOCIIEIHSSA YacTh 3aCTaBISAET YUTATENS JCHCTBOBATh.

Hanbonee wacto B aenoBol cepe MCIONB3YIOTCS CIEAYIOIINE BUIbBI JEIIOBBIX
MTUCEM.

— Pe3toMe u mucbMO ¢ Ipoch0OOi 0 IprueMe Ha padoTy.

— [Tucbmo-3asiBiieHre 00 yXoJIe.

— PekoMmeHnaTeIbHOE TUCHMO.

— Ilucemo-oTKa3.

— [TucemMo-3ampoc 0 X0/1€ UCIIOTHEHUS JIela (JIOTOBOPEHHOCTH, CAICIKU U T.11.).
— [TucbMo-HammoOMUHaHUE.

— IIucemo-yBenomneHue.

— ITucbmo-61aro1apHOCTD.

KoHTpoJsbHbIe BONIPOCHI

1. HazoBure BHIBI OEIOBBIX NUCEM, KOTOPHIE Yallle BCErO0 HCIIOIBb3YIOTCS B
JenoBoit cdepe

2. KakoBbl OCHOBHBIE TpeOOBaHUs K JIEJI0BOU Mepenucke?

3. HazoBuTe OCHOBHBIE NPUHIIMIIBI COBPEMEHHOTO ATUKETA

4. KakoBbl OCHOBHBIE TPEOOBAHUS K COCTaBJICHHUIO PA3IMYHBIX BHUJOB JIEIOBBIX
IIMCEM

5. Pa30op cuTyaliMoHHBIX 3aIaHUI

IHPAKTUYECKAS PABOTA Ne 9
Tema 2. YCTHBIE U IMCBMEHHBIE EJIOBBIE KOMMYHUKAIIUAN

Heab: dbopmupoBaHue 3HAHUW O PA3NUYHBIX BHJAX YCTHBIX M MHUCHMEHHBIX
KOMMYHUKAIIMU B JEJIOBOU Cpelie

Bomnpocs 1151 00cyKaeHmst:
1. Crneundrka TUCbMEHHBIX JIETOBBIX KOMMYHHUKAIUH.



Teopernveckast yacTb

JlenoBoe MUChbMO JTOHKHO BCET/Ia MOMUCHIBATRCSA OT pyKu. Bompoc 06 otmpaBke
MUChMa MO (paKCy WU B KOHBEPTE MOYTOM PEIIaeTCsl B 3aBUCUMOCTH OT 0OCTOSTEIHCTB
U JKeNlaHUsl JeNOBBIX mapTHepoB. Ha Bce muchMa clieyeT o0si3aTeNibHO JaBaTh OTBET,
JaXe €eCIW OH OTPUIATEIbHbIM WM BBI3bIBACT 3aTPYJHEHUS, MPU OSTOM HYKHO
BBIJICP)KMBATh CPOKH OTBETA.

KpoMe nenoBoit KOpPpECHOHACHIIMU, KYpPCHUPYIOIIEH MEXAY OpTraHu3alUsIMU,
CYIIECTBYET U BHYTPHUOPTraHU3AIMOHHAS TIEPEIUCKa.

Conepxanue BHYTPEHHEH MEPEMUCKH MOXKET OBbITh Pa3IuYHBIM, HO OHO JIOJIKHO
OTBEYATh HEKOTOPHIM OOIIIUM MpaBUIIaM:

- MUCHMO JOJIKHO OBITh JJAKOHUYHBIM;

- 00s13aTeIBHO JIOJKHA TTPOCTABIISATHCS /1aTa;

- MUCHbMO HE JOJDKHO COJIepKaTh KIEBETHUUECKUX U3MBIIUICHUH;

- TIOJbKHA OBITH pa300pUYMBast TOIHKCH.

KoHTpo/ibHBIE BONPOCHI

1. Yro npencraisieT aenoBas 6ecena kak popma J1eJI0BOM KOMMYHUKAIUHU?
2. O0mue npaBuia BHyTPEHHEN JI€JI0BOM EPEMUCKHU

3. Pa36op cutyalMoHHBIX 3aIaHUI

ITPAKTUYECKAS PABOTA Ne 10
Tema 3. IU®POBOM STUKET B BUSHEC-CPEJIE

Heab: dopMupoBanue 3HaHUN 00 0COOECHHOCTSIX MU(PPOBHIX KOMMYHHKAITUN C
TOYKH 3pEHUS TPO(PECCHOHATHLHOM NeITeTbHOCTH

Bonpocs! aist 00CcyKIeHH:
1. Digital-kananbsl KOMMyHUKALIMH.

Teopernyeckast yacTb

C navana XXI Beka pa3Butre HTEpHETA U COLIMATIBLHBIX CETE€l BO BCEM MHUPOBOM
MPOCTPAHCTBE MOILIO OYE€Hb MHTEHCUBHO, PA3roBOpPHAsl U MPOQEeCCHOHANIbHAS JIEKCHKA
oborarunack B Poccuu cioBaMu HHOCTPAHHOTO MPOUCXOKACHUS, KOTOPBIE JTIOH, JaKe
JaJIeKue OT MEAMMHBIX M HUQPPOBBIX Mpodeccuid, cTaau BKIIOYATh B CBOIO pPEeYb U
YIIOMMHATh IIOYTH €XKEAHEBHO: «KOHTEHT», «OXBaT», <IAUKW», «IPOCMOTPHD,
«KaHaJIbD, «PEIOCT», «IOCTHUHI. Takoe peyeBOE€ NOBEICHUE B IMEPBYIO OYEpEb
OTpa)kaeT OCOOCHHOCTH COBPEMEHHOW MeIUHOM KOMMyHUKauu. MenuitHas
KOMMYHHKAIIMSI CErOJHS BBI3BIBAET MHTEPEC Yy MIHUPOKOW ayJuTOpUH, MeInua
IIPEBPALAIOTCS B HEOTHEMIIEMYK) YACTh IIOBCEAHEBHOW JEATEIBHOCTH YEJIOBEKA,
nepexoAsT B MapKep, MO KOTOPOMY OINpEIeNsieTcsl CTENeHb MMpoQeccuoHanu3mMa
nuyHocTH. [Ipu 3TOM, KOHEUHO, Mea HE MEPECTAIOT pa3BiekaTb. OYEBUAHO OJHO: UX
BJIUSIHUE HOCHUT, 0€3yCJIOBHO, INI00AJIbHBIN XapaKTep.



Digital-koMMyHUKaIIM — 93TO HCIOJIb30BAaHUE BCEX BO3MOXKHBIX HMHTEpPHET-
KaHAJIOB JIJIsI TIPOJIBMIKEHHUS TOBApOB U ycayr. Kakoil mMeHHO KaHaJl BHIOpATh, 3aBUCHT
OT 1IeJICBOU ayIUTOPUU U MPOAYKTa, KOTOPbIA HEOOXOIUMO MPOJABUTATb.

OcHoBHbIe HHCTpYMEHTHI digital-kommyHuKanuu (HudpoBasi KOMMYHUKALIHS):

— CaiT Wi JeHIuHT

— KOHTeHT-MapKeTUHT: OJIOT, CIIEHNPOEKTHI

— SMM

— SEO

— TapretupoBaHHas pekiaMa

— KoHTtekcTHas pexinama

— MenuitHas pexinama

— HaruBnas pexnama: cnernpoektsl B CMU, y 611orepoB

— E-mail-mapketunr

— IToakacTel

3adeM HYXHBI IU(POBBIE KOMMyHUKannu? Ecin KOpOTKO, OHM TO3BOJISIOT
HampsMylo  oOpamatbcss K  IeneBod  ayautopuu. Hcmonb3ys — 1ugpoByio
KOMMYHUKAIIMIO, KOMITAaHUSI OKa3bIBAETCA MPSMO B TE€X YCTPOHCTBAX, C KOTOPHIMU HE
pacCTaroTCs €€ IOTEHUHAIbHBIE W JEHUCTBYIOIIME KIWMEHTHl. [IprueM KOHTakT ¢
KJIIMEHTOM COXpaHSETCs Ha BCEX ATamax — OT IMEpPBOT0 3HAKOMCTBA C OpEHIIOM [0
pELIeHHS] O TOKYTIKE.

Ho Bce ’xe I1aBHOE MNpEeMMYIIECTBO — B Tpolecce HU(POBOro OOUIEHUS C
1eJIeBOM aynuropueil OpeHJ MoJydaeT OOBbEKTHUBHbBIE MOAPOOHBIC JAaHHBIE O CBOMX
KIMeHTax: jgemorpaduyeckue (o, BO3pacT, reorpaduyeckoe  IMOJIOKEHHUE),
0COOCHHOCTH TIOBeACHHUS (X000HM, BKYCHI, yBJEYEHHs) W T.I. Takyr WHOOpMAIUIO
ropas/io CJIOKHEE MOIYYUTh C IIOMOIIBIO O(hIaitH-HHCTPYMEHTOB. AHAIN3 dTUX JIaHHBIX

JaeT BO3MOXKHOCTH 0o0Jiee TOYHO BBICTPAWBATh PEKIAMHYIO KaMIIAHHWIO, TIPH
HEOOXOMMOCTH MEHSISI TAKTUKY WJIM KaHAJT OOIICHMSI.

KoHTpoJibHbIE BONPOCHI
[{udpoBbie cpeacTBa KOMMYHUKALIUH.
HNuTepHeT Kak BUI DJIEKTPOHHONM KOMMYHUKALUU.
HudpoBas koMMyHHUKaI1s OU3HECA.
MeXITUYHOCTHAS HHTEPHET-KOMMYHHUKAITHSI.
Digital-xananbl KOMMYHHKAIIAH.
[Ipeumy1iecTBa 1 HEAOCTATKU LUPPOBBIX KaHATOB KOMMYHHUKAIUH.
. Uro npencrapisitoT coboit Digital-kommynukaum?
10. HazoBuTe oCHOBHBIE HHCTPYMEHTHI digital-koMMyHHKaIUU
11. C Touku 3peHust CyObEKTOB, MEXIY KOTOPHIMU MPOUCXOAUT KOMMYHHUKAIUS
(oOmen mH(bOpMarueit), Kakue BUIbI HHTEPHET-KOMMYHUKAITUI BbI 3HAETE?
12. HazoBute pyHKIMH HUPPOBBIX KOMMYHUKALIAN
13. KakoBbI cpecTBa NOCTPOCHUS IU(PPOBOK KOMMYHUKAITUH?
16. HazoBute sTHueckue npodiemMbl HU(PPOBOl KOMMYHUKALUN

o ol



IMPAKTUYECKASA PABOTA Ne 11
Tema 3. IU®POBOM DTUKET B BUSHEC-CPEJIE

Heab: ¢popMupoBaHue 3HaAHUN 00 0COOEHHOCTSIX HU(PPOBBIX KOMMYHHMKAIUN C
TOYKH 3pEHUS TPO(PECCHOHATBLHOMN 1eATETbHOCTH

Bomnpocs 1151 00cy:KaeHust:
1. IlonsTue u npaBwia HUGPOBOTO ATUKETA.

Teopernveckast yacTb

[{udpoBoil STUKET — 3TO YCIOBHAS CHUCTEMa 3HAKOB, C TOMOIIBIO KOTOPBIX
MPOUCXOIUT UACHTHU(PUKAIMS JTUIHOCTH, MOXKHO CYJUTHh O €€ MPUHAICKHOCTH K TOMY
WJIA HHOMY COOOILIECTBY.

[To MOHATHBIM TIPUYMHAM JIFOJHU B MU(PPOBON CpPee CTATKUBAIOTCS C ITU(GPOBBIM
HEPABEHCTBOM (WK IU(POBBIM pa3pbIBOM). SIBJICHUE CBS3aHO C U3MEHSIOIIUMUCS
U (QPOBBIMHU TEXHOJIOTHUSMHU U PA3HBIM OITBITOM Ka)KIOTO YEIOBEKa.

[TpuHIUIIBEI IUPPOBOTO ITUKETA

— IEMOHCTpAIHS TTO3UTUBHOTO OTHOIIIECHUS

— cyOopauHaIus

— CUMMETpUS

— COOJII0/ICHUE JIMUHBIX TPAHHUII

— yZ00CTBO U IKOHOMHS PECYPCOB

— TpaguIus

— KOHBEHITMOHAIBHOCTh

— 0€30MacHOCTh

— U3MCHACMOCTD

KonTpoJibHbIE BONIPOCHI

. JlaliTe onpenenenne MudpoBOro STUKETA

. KakoBsI npaBuia nudposoro stukera?

. Packpoiite noHATHE HETHKETA

. IHTEepHET KaK KaHAJI MaCcCOBOW KOMMYHUKAILIUU

. HazoBuTe npaBuiia HETUKETA

. CounanpHble ceTh Kak cpeacTBo digital-koMMyHUKaLMii

. DIEKTpOHHAs TOYTa KaK BUJ MHTEPHET-TEXHOJIOTUU

. HazoBuTe nosnoxxureabHbie 0COOCHHOCTH HHTEPHET-KOMMYHUKAITUU

. HazoBuTe oTpuiatenbHbie 0COOEHHOCTH MHTEPHET-KOMMYHUKAIIMH

10. Oxapakrepu3yiiTe NOHATHE MEKINYHOCTHON NHTEPHET-KOMMYHUKAIIUU
11. KakoBbI MpenMyIIecTBa U HEJOCTATKU ITU(MPOBBIX KaHAJIOB KOMMYHUKAIIUNA?
12. Yto o3HaYaeT MPUHITUI CUMMETPHUH B UG POBOM dTUKETE?

13. Pa30op cuTyarmoHHBIX 3aaHUI

O 0 1N DN K~ WK —


about:blank

IMPAKTUYECKAS PABOTA Ne 12
Tema 4. YHIIPABJIEHUE KOMMYHUKALUAMU B bUSHEC-CPE/IE

Heab: dopmupoBaHWe 3HAHWUN O 3HAYCHUU DTUKU JICJOBBIX OTHOIICHUH IS
ycrenHoro npodeccronaia B usnec-cepe.

Bomnpocs a1 00cy:KaeHmst:
1. CymHocTh U cieniuduKa 3TUKH JIeTOBBIX OTHOIICHUH.

Teopernveckast yacTb

OTuka — 9TO OJHAa M3 APEBHEWIMMX oTpaciedt duimocoduu, Hayka O MOpaIH
(HpaBCTBEHHOCTH). TepPMHUH «ITHKa» MPOUCXOAUT OT TPEUYECKOTO cilioBa «ethosy
(«dTOC») — 0OBIUAIA, HPAB.

Mopasib (0T jaT. moralis ~ HpaBCTBEHHBIN) — 3TO CUCTEMA STUYECKUX [IEHHOCTEH,
KOTOpBIE MpHU3HAIOTCS ueloBekoM. OHa peryiupyeT MOBEIACHUE YEJIOBEKa BO BCEX
chepax oOOIIECTBEHHONW >XU3HM — B TpyjAe, B OBITy, B JIMYHBIX, CEMEHHBIX H
MEXKTyHAPOIHBIX OTHOIIICHUSX.

DTUKa JENOBOr0 OOUIEHUS — COBOKYITHOCTh HPABCTBEHHBIX HOPM U IPaBUI,
PETYIUPYIONIMX MOBEICHUE U OTHOIIECHUS JII0JIeH B TPO(EeCCHOHANBLHOM eI TeIbHOCTH.

Hopmbl ¥ mpaBuna moBeAeHUS, ACHCTBYIONIME B OOIIECTBE, MPEAMUCHIBAIOT
YEJIOBEKY CIIYKHUTh OOIIECTBY, COTJIACOBHIBATH JIMYHBIC M OOIECTBEHHBIE HHTEPECHI.
MopansHble HOPMBI ONMPAIOTCSI HA TPAIUIIMKA M OOBbIYaW, a MOpajdb YYUT HAC JeNaTh
KaXXJI0€ JIeTI0 TaK, YTOOBI OT 3TOTO HE OBUIO TJI0XO JIFOISIM, KOTOPHIC HAXOIATCS PSAOM.

OgHUM U3 OCHOBHBIX 3JIEMEHTOB KYJIbTYphl JEJIOBOTO OOIICHUS SIBISETCS
HPaBCTBEHHOE MOBejAeHUE mtojei. OHO omupaeTcs Ha OO0IIEUEIOBEUYECKUE MOPaIbHbIE
MPUHIUIBI U HOPMBI — YBXKEHUE UYEJIOBEUYECKOT0 JOCTOMHCTBA, YECTh, OJAropojICTBO,
COBECTb, YyBCTBO JI0JITA U JPYTHE.

[IpodeccroHabHBIME MOpPaJIbHBIMU HOPMaMH OBUIM U OCTAIOTCS BEXKJIUBOCTb,
NpeayNpPeIUTEIbHOCTh, TAKTUYHOCTD, TPY10JTIO0HE.

KoHTpoJibHbIE BONIPOCHI

1. [IpaBuna 3¢pHeKTUBHOTO CITyIIaHUS.

2. Kakue MexaHU3MbI CITOCOOCTBYIOT BHEIPEHUIO B MPAKTUKY ITUYECKUX HOPM?
3. Uro npencrasiser coO0M ITHIECKUI KOAECKC?

3. OxapakTepusyiTe npeaMer npodecCHoHaTbLHON 3TUKU

4. PackpoiiTe CyIHOCTh MPUHITAIIOB OM3HEC-ITUKETA

IHPAKTHYECKAS PABOTA Ne 13

Tema 4. YIIPABJIEHUE KOMMYHUKALUAMU B BUSHEC-CPE/IE



Heab: GopmupoBaHue 3HAHWKW O 3HAYEHWHM STHKU JICTIOBBIX OTHOIICHHWH IS
ycnenrHoro npodeccuonaia B Ouznec-chepe.

Bomnpocs! 1151 00cyKaeHus:
1 CymHocTh U cienu(uka STUKU JETOBBIX OTHOIICHUIA.

Teopernyeckast yacTb

JlenoBoil 3THKET — 3TO CBOJ MpPaBWI IOBEACHUS B JEJIOBBIX, CIYXCOHBIX
otHomeHusiX. OH SBIAETCS BaXHEUIIEW CTOPOHOM Mopaiu MNpodhecCHOHAIBHOTO
MOBEJICHUS JICJIOBOTO YEJIOBEKA.

XOTs 3THKET W IMPEAIoiaraeT YCTaHOBJICHUE JIUIITb BHEITHUX (OPM MOBEACHUS,
HO 0€3 BHYTpPEHHEH KYJIbTYpbl, 0€3 COOIOACHUS dTHICCKUX HOPM HE MOT'YT CIIOKUTHCS
HACTOSAIIMWE JeJIoBble OTHOolIeHUs. JlxeH frep B cBoel KHUTE «J[€TOBOM ATHKET»
OTMEYaeT, 4To Kaxaas mpoOJiema, CBsA3aHHas C ATUKETOM, HauHWHAas OT XBAaCTOBCTBA U
KOHYass OOMEHOM MOJapKaMH, JOJDKHA PElIaThCsl B CBETE ATUUYECKUX HOPM. JlemoBoi
ATUKET MPEANUCHIBAECT COONIOJICHHUE MPABUI KYJIbTYPHOTO MOBEIAEHUS, YBAXKUTEIHHOTO
OTHOILICHUSI K YEJIOBEKY.

DTHUKET BBIPAXKaeTCsl B CaMbIX Pa3HBIX CTOPOHAX HaIllero mnosejaeHus. Hampumep,
ATUKETHOE 3HAYEHHE MOTYyT HMMETh pa3HOOOpa3HbIe [BW)KCHHUS 4YEJIOBEKa, 036,
KOTOpbIe OH MpuHUMaeT. CpaBHUTE BEXHIIMBOE IMOJOKEHHUE JUIIOM K COOECETHUKY U
HEBEXKJIMBOE — CIIMHOW K HeMmy. Takoil HSTHKET Ha3bIBaeTCS HEBEpOAIbHBIN (T.e.
OeccrnoBecHbIi). OHAKO CaMyI0 BaKHYIO POJIb B STUKETHOM BBIPQKCHHHM OTHOIICHUH K
JIIOJISIM UTPAET PE€Ub — ATO CIIOBECHBIN ATHUKET.

KonTpoJibHbIE BONIPOCHI

5. KakoBbl 3aKOHOMEPHOCTH TMOBEACHHUSA, OOYCJIOBJIECHHBIE UHCICHHOCTHIO
IPYIIIBI, KOJUIEKTHBA, MEXJIMYHOCTHBIMM KOMMYHMKALIMSIMU, CTWJIEM DPYKOBOJCTBA,
OTHOILLICHHUSIMU YWIEHOB KOJUIEKTHBA?

6. KakoBbl ObIBalOT CTUIIM B3aUMOJIEUCTBHS PYKOBOAUTEIS C MOAYUHEHHBIMU ?

7. KakoBa posp oOLIeHus: IpU B3aUMOJEHCTBUU B TPYIOBOM KOJJIEKTHBE?

8. OxapaktepusyiTte (HaKToOphl yCIEUTHOTO OOIICHUS.

9. UeM OTIIMYAIOTCS MYCKOW U )KEHCKUN CTUIIM OOIICHHUS?

ITPAKTUYECKAS PABOTA Ne 14
Tema 4. YIIPABJIEHUE KOMMYHUKAIIUAMU B BUSHEC-CPEJIE

Heab: dbopmupoBaHWe 3HAHWUN O 3HAYECHUW DTUKHU JIETIOBBIX OTHOIICHUW IS
ycremHoro npodeccronaia B ousnec-cepe.

Bomnpocs! st 00CyKIeHHA:
1. YopaBnenue KoHQIUKTAMHU.

Teopernyeckast yacTb



Koudmukr (ot mar. conflictus — CTOJIKHOBEHHWE) — OTO CTOJKHOBEHHE
MPOTHUBOIIOJIOKHO HAMTPABJIEHHBIX 1IE€JIEH, HHTEPECOB, MO3UIINI, MHCHUN, TOYEK 3PEHHU,
B3IJI5110B TAPTHEPOB IO OOILIEHUIO.

B nicuxosioruu BeIAESIOTCS CIEAYIOMINE TUITBI KOH(MIUKTA.

BHYTpHUIMYHOCTHBIN KOH(DJIUKT BO3HUKAET u3-3a COCTOSIHUA
HEYJOBJICTBOPEHHOCTH 4YEJOBEKa KaKUMHU-IMOO OOCTOSATENbCTBAMU €T0  JKHU3HHU,
CBSI3aHHOT'O C HAJIMYMEM Yy HETO MPOTHUBOpEUAITUX JIPYT APYTYy UHTEPECOB, CTPEMIICHUIN
U IOTPEOHOCTEH.

MeXIUYHOCTHBIM KOH(JIMKT SIBJISETCS CaMblM PacCHpOCTPAHEHHBIM THUIIOM
KOH(DJIMKTA; OH BO3HMKAET MEXIY JIIOJbMH H3-32 HECOBMECTHUMOCTH HX B3IJISIOB,
HWHTEPECOB, 1IeJieH, TOTPEOHOCTEH.

MexrpynmnoBoii KOH(MIUKT MPOUCXOJUT BCIEICTBHE CTOJIKHOBEHUS MHTEPECOB
Pa3IUYHBIX TPYIII.

KoHnpaukr mexmay rpynmod W JHUYHOCTBIO TPOSBISETCS KaK MPOTHBOPEUYUE
MEXKIY OXUJAHUSIMHU OTIEIbHOW JUYHOCTH U CJIOXKHBIIUMHUCS B TpyHIne HOPMaMHu
MOBEJICHUS U OOILIEHHUS.

Bo3nukHOBeHHE  KOH(JIMKTA  BO3MOXHO IO  pa3HbIM  [pPUYMHAM U
00CTOATENIbCTBAM, HANpPUMEP, OH MOXKET SBJISITHCA PE3yJbTAaTOM HEJOCTATOYHOTO
MMOHUMAHMUSI B TIpolleCCE OOIIECHMS, HEBEPHBIX MPEANOJOKEHUN IO OTHOIICHUIO K
JEUCTBUSIM cOOEeCeIHUKA, pa3iMuuid B TJIaHAaX W OleHKax. I[lpuymHamu KoHIMKTa
MOTYT OBITh: HWHAMBUAYAJbHO-TMYHOCTHBIE OCOOCHHOCTH NapTHEpa IO OOIIEHUIO;
HEeyMeHUEe (HEeXelaHWe) KOHTPOJIMPOBATH CBOE  HAMOIIMOHAIBLHOE  COCTOSHHE;
0ECTaKTHOCTh U OTCYTCTBHE JKEJIaHUS TPYIUTHCA, a TAK)KE OTEepsl MHTEpeca K padoTe.

['maBHYIO poJib B BOSHUKHOBEHUH KOH(IMKTOB UTPAIOT KOH(DIUKTOTEHBI — CIIOBA,
neicTBus (Miam  O€37eHCTBUSA), CHOCOOCTBYIONIME BO3HHUKHOBEHHUIO U Pa3BUTHIO
koH(pmkTa. OTHAKO caM 1Mo cebe «KOH(IMKTOTCH-OAMHOYKa» HE CITIOCOOSH MPUBECTH K
KoH(MUKTY. [l 3TOrO 1OMDKHA BO3HUKHYTH II€TIOYKAa KOH(MIMKTOTEHOB — WX
ACKaJalus, T. €. Korja Ha KOH(MJIMKTOTEeH B HAIll aJJpeC MbI CTapaeMcsi OTBETUTh OoJiee
CUJIbHBIM KOH(JIMKTOI€HOM, YaCcTO BhIOMpasi CaMblii CHJIbHBIM U3 BCEX BO3MOKHBIX.

KoHTpoJsbHbIE BONIPOCHI

UTto Takoe «KOMMYHUKATUBHBIN Oapbep B OOIICHUN» ?
[lepeuncnuTe OCHOBHBIEC BUJIbI OapHEPOB B OOIICHUU?
KaxoBsl pakTopsl, BIUsIONME HA BOBHUKHOBEHHE 0aphepOB B OOIIICHUH?
KaxoBsl MepbI MpodUIaKTUKH BOSHUKHOBEHHS 0aphepOB B OOIIICHUU?
Yrto npencTaBisioT coO00 KOMMYHHKATUBHbBIE Oapbepbl OTHOIICHHS ?

Al

IMPAKTUYECKAS PABOTA Ne 15
Tema 4. YHIPABJIEHUE KOMMYHUKALUAMU B bUSHEC-CPE/IE

Heab: dopmupoBaHWe 3HAHWUN O 3HAYCHUU DTUKU JICJOBBIX OTHOIICHUH JISI
ycrenHoro npodeccronaia B ousnec-cepe.



Bomnpocs! as1st 00Cyx1eHus:
1 Manunynisiiuu B 1€J10BOM OOILIEHUH, KX XapaKTePUCTHKA.

Teopernueckas yactb

MaHunyisauuu — 370 GOpMbI MEKIMYHOCTHOTO B3aUMOJEHCTBUS, MPU KOTOPBIX
BIIMSHUE I[1a TApTHEpPA C LENbI0 JOCTHKEHHS CBOMX HAMEPEHHUU OCYILECTBISIETCS
CKphITHO. BMmecTe ¢ TemM MaHumymisinusi (Kak mpoliecc) npearnojaraeT oObEeKTUBHOE
BOCIIPUSITHE TMapTHEpa IO OOIIEHHUIO, CKPBITBIM K€ BBICTYNAeT CTPEMIICHHE
MaHUITYJISITOpPa J0OUTHCS KOHTPOJISL HAJl MOBEICHUEM U MBICIISIMU JIPYTOTr0 YEJIOBEKa.

MaHunyianuss OperuMyIIEeCTBEHHO HCIONb3YETCS HEMOPSIOYHBIMHU JIIOJAbMU B
Ou3Hece, TOProBiI€ U JPYIUX JENOBbIX OTHOILIEHUSX, a TAKXKE B CPEACTBAX MacCOBOM
uHpOpMaInK, KOTJa Pean3y0TCs KOHUEIIINN «4EPHOI» U «Cepoil» Mpornarat/bl.

IIpy 5TOM BIIaIlCHHE U UCIOJIB30BAHUE CPEACTB MAHMITYJIATUBHOIO BO3JCHCTBUS
Ha JpyTrux JIoAed B JenoBOM cdepe, Kak MpaBWiIO, 3aKaHUYMBAETCSA JUIS YeJOBEKa
NIEPEHOCOM TaKWX HAaBBIKOB M B OCTallbHble c(eprl B3auMooTHOIIeHHH. CuiabHee U
ObICTpee BCEro pa3pylIaloTcs OT MAaHUMYJSUUA OTHOUIEHUS, IOCTPOCHHBIE HAa
NPUHIMIAX MOPSA0YHOCTH, JIOOBU, APYHKObI U B3aUMHOU MPUBSI3aHHOCTH.

3HaHMe MeXaHu3Ma (PYHKIMOHUPOBAHMS YJIOBOK IOMOXKET J€JI0BOMY YEJIOBEKY
3G ()EKTUBHO HEUTPAIM30BaTh MX B PA3JIMYHBIX CUTYalMsSIX MOJEMUKH U CIOpa, YTO
MO3BOJUT €My HE€ CTaTh OOBEKTOM MAHHUITYJISIIUU CO CTOPOHBI OE3HPABCTBEHHBIX
ONIOHEHTOB.

KoHTpoJibHBIE BONIPOCHI

Uto npencTaBisioT co00i MaHUITYISIIHNA?

Kakue cymiecTByOT MaHUITYJISILIUK B OOILIEHUU?

KakoBo 3HaueHHe MaHUIYJISALUN?

YTo npencTaBisIOT COOO0M MCUXOIOTMYECKUE YIIOBKH?

B ugem 3axmouaercs ynoBka «Pa3apaxenue onnmoneHnTa»?
B yem cyTh yn0BKH «ITO OaHATBHO»?

B 4eMm cyTb ynoBKH «JI0KHBIN CTBII»?

Pa36op cuTyaliMOHHBIX 3aJIaHUM

Al e

ITPAKTHYECKAS PABOTA Ne 16
Tema 4. YIIPABJIEHUE KOMMYHUKAIIUAMU B BUSHEC-CPEJIE

Hean: ¢opmupoBaHUEe 3HAHWKW O 3HAYECHWH STHKH JICTIOBBIX OTHOIICHHWH JUIS
yCHenrHoro npodgeccuonaia B Ouznec-chepe.

Bonpocs! aist 00CcyKIeHHA:
1. IIpuHIMIIBI TO3UTUBHOW KPUTHUKH

Teopernyeckast yacTb



CnoBO «KpUTHKa» MPOUCXOAMT OT Tpedeckoro kritike — MCKyccTBO pa3ouparh u
MMEET HECKOJIBKO 3HAYCHUN:

a) 00CyXJ€HUE C LEbIO 1aTh OLICHKY;

0) oTpUIIaTEIBHOE CYKICHHUE C 1IEIbI0 YKa3aHUs HEJOCTaTKOB;

B) ITPOBEPKA JIOCTOBEPHOCTH YETO-TO.

B nenoBoif mpakTUKe pa3iuyar0T TaKue BHUJbl KPUTHUKH, KaK: KPUTHUKAHCTBO,
MICEeBJOKPUTHKA U KPUTHKA.

[TOo3UTUBHOM KPUTUKE CBOMCTBEHHBI CIEAYIOIINE XaPAKTEPUCTUKHU:

1. Ona Bcerga cuTyaTUBHO YMECTHA, TO €CTh OCYLIECTBIISIETCSI B TOM MECTE U B TO
BpeMs, Korja OT Hee €eCThb CO3WjaTelibHas ToJjib3a (Ha JEJIOBOM COBEIAHWU, HA
JUCKYCCUH, Ha KOH(EPEHIINH, Ha JIEJI0OBOM Oecesie u mp.).

2. KpuTuka mO3WTHUBHAS OCYIIECTBISETCS B MPUCYTCTBUU OOBEKTA KPUTHKHU.
3amMeuaHus O KOM-TO WJIA O €r0 MOCTYIKaX, BEICKA3aHHbIE TPEThEMY JIUILY B OTCYTCTBUE
BTOPOTO, KaK MpPaBWJIO, CO3JAIOT MOTEHIMAIHHO KOH(IMKTHYIO CHUTyaluio. ABTOp
3aMEYaHUl HE MOXKET OBITh YBEPEH B KOH(MHUICHIIMATHLHOCTH PA3roBOPa, a JIOBEPEHHOE
JIUII0 MOYET BOCIOJI30BAThCS MOTYUYCHHOU MH(OpMaLMEel U pacpOCTPaHUTh €€ WU
nepeaaTh TOMy, O KOM HJET pedb, HO YK€ B UCKAXKEHHOM, J1Ie(OPMUPOBAHHOM BHUJIE, C
nobGaBieHueM COOCTBEHHBIX KoMMeHTapueB. [losToMy 1enecooOpa3HO KPUTHUKOBATH
YTO-TM0O0 B IPUCYTCTBUU CAMOTO YEJIOBEKA, JOMYCTUBIIETO OITUOKH.

3. IlpeaMeToM KpUTHKH SIBJISIFOTCSL Jiela WU TOCTYNKH, HEBEPHBIE WU
COMHHTEJIbHBIE YMO3aKIIOUEHUsI, BHICKAa3bIBaHUS, PACCYKACHUS, OUTMOKH, JOMYIICHHbIE
B paboTe, HENMpaBWIbHBIE NEWUCTBHS, a HE JIMYHOCTh YEJOBEKa, €ro OCOOCHHOCTH,
XapakTep, YMCTBEHHbBIN MOTEHIIMA U T. II.

4. JleticTBeHHasl, OOBEKTUBHASI KPUTHKA OMHUPAETCS HA KOHKPETHBIE (DAKTHI U
apryMeHTBbI, Ha JI0KAa3aTeIbCTBAa, & HE Ha «BKYCOBBIE CYKJCHUS» WA BBIMBIIUICHHBIC
CFOXKETHI.

5. KoHeuHOW 1LEeNnbl0 KPUTHKH SBJSETCS PEUICHHE, MOMOTAIOLIee H3MEHHUTh
CUTyalll0, KOHKPETHBIE MPEIIOKEHHUSI MO YCTPAHCHUIO HENOCTAaTKOB, IO CHSATHUIO
BO3HUKIIUX mpobieM. Kputuka — 3TO He XJIaJIHOKPOBHOE, HE3aMHTEPECOBAHHOE
OMMCAHUE JIeJla, OHa [MPEINoJiaraeT AakTUBHOE, MPUCTPACTHOE OTHOIICHHUE,
3aMHTEPECOBAHHYIO B YJIYUIIEHUU JA€ja O3UIHIO.

6. 1leap KPUTUKYIOIIETO 3aKJII0YAeTCS B TOM, YTOOBI BBISIBUTH JCHCTBHUTEIIHHBIC
MPUYUHBI JIOMYIIEHHBIX OIIMOOK M TPEIJIOKUTh KOHCTPYKTHBHBIE IIIard IO HX
YCTPaHEHUIO.

7. Kputuka nomkHa ObITh maasiieid. Korma o KpuTuke roBopsT MeTagopuueckH,
4acTO yHOTPEOJISIFOT Takue 00pas3bl, KaK «KPUTHUYECKUE CTPEIIbD), «yIapbl KPUTHKN,
«TaKOM-TO TOTMAJI O]l KPUTHUECKHI 00CTpemn», U T. 1. Bce 3T XapaKTepuCTUKUA UMEIOT
OTHOILIEHHE K pa3pyluTenbHol Kputuke. Llenb ee, kak mpaBuio, HE KOHCTPYKTHUBHA,
OHAa HAMNpaBJiCHA Ha I[IOJABJIECHUE TEX, KTO MBICIUT W TMOCTYyHNaeT HHA4Ye, 4YeM
KPUTUKYIOIIUNA. Takass KpUTHKa WMHOTIA OBbIBAa€T MOJE3HOM: €CIM Ha JIOpPOre JIEKUT
KaMEHb U MENIAeT MPOe3/y, €ro, HECCOMHEHHO, HY>KHO yOpaTh — NEPEHECTH, Pa3pyIIUTh,
orOpocuth. Ho coBcem papyroe neno, korma B JEJIOBOM OOIIEHHHM pa3pylIeHUE
(JIMYHOCTH, OTHOIICHUH, Jiea) CTAHOBUTCS TJIaBHBIM M €IMHCTBEHHBIM HaIpaBiICHUEM
KPUTHKH, KOTJ[a OHA BUJUTCS OPYAHEM Pa300IaueHus U TIPECiIeI0BaHUS.



KonTpoJibHbIE BONIPOCHI

1. Kpurtuka B gesnoBom oOmenuu. IIpaBuia no3UTUBHOM KPUTHKH.
2. TexHuka HeUTpaIU3aUUU 3aMEYaHUN.

3. IlpaBuna koMIiMMeHTa B JieiioBoM oOteHun. KynbTypa criopa.
4. Yro npeacTaBiaseT KPUTHUECKUN THATIOT?

5. Pa30op cuTyalmoHHBIX 3a1aHUH



4. JUTEPATYPA U UYH®OPMAIIMOHHOE OBECIIEYEHUE

OcHoBHas nUTEpaTypa:

1. BaittacoB, P. P. JlenoBeie kommyHukamuu / P. P. BbaiitacoB. — CaHKT-
[lerepoypr : Jlans, 2024. — 256 c. — ISBN 978-5-507-47988-7. — Tekct
ANEKTpOHHBIM //  Jlanb : 3JeKkTpoHHO-OMOMMoTeuHass cucrema. —  URL:

https://e.lanbook.com/book/362888, sk3eMILIIpOB HEOTPAHUYEHHO

2. lonroBa, Y. B. JlenoBast 3TMKa U 3TUKET B cepe ETOBbIX KOMMYHUKAIUN :
yueonuk s ByzoB / U. B. [Jonrosa. — Cankr-IlerepOypr : Jlans, 2024. — 508 c. —
ISBN 978-5-507-49070-7. — Tekct : »ieKkTpoHHbIH // JlaHb : 3JIEKTPOHHO-
oubnuoreunas cuctema. — URL: https://e.lanbook.com/book/405551, sk3emiuisipoB
HEOTPAaHUYCHHO

8.1.2. IlepeueHb TONOIHUTENBHOM JIUTEPATYPHI:

1. ITymmna, H. B. OcHoBHBI AenoBoit kKynabTypsl. [Ipaktukym : yueOHOe mocodue /
H. B. Ilymuna, I'. A. baunypa, H. A. CenoBa. — 2-e uzna., crep. — Cankr-lletepOypr :
Jlanb, 2024. — 136 c¢. — ISBN 978-5-507-47686-2. — TekcT : 31eKTpoHHbIN // JlaHb :
aNeKTpoHHO-OnbmuoTeynas cucrema. — URL: https://e.lanbook.com/book/404027,
AK3EMILTSIPOB HEOTPAHUYEHHO

2. Drtuka mnpodeccCHoHANBHOM JesTeNbHOCTH : ydeOHoe mocodue / H. B.
BopoObeBa, H. B. bannukosa, J[. O. I'paueBa [u ap.]. — CtaBponons : CT['AY, 2022. —
92 c¢. — Tekcr : anekTpoHHbIH // JlaHb : AneKTpoHHO-OMOIMOTEeuHas cucrema. — URL:
https://e.lanbook.com/book/323606, s3k3eMIUIIpOB HEOTPAaHUUECHHO

HNuTepuer-pecypcesr:
1. Mup ncuxonoruu — Pexxum nocryna: http://psychology.net.ru/
2. Ilcuxonorus oO11IeHUS — Pexum JoCTyna:
https://psychologyofcommunication.jimdofree.com/
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BBEJEHHUE

BrlllosiHEHHE  CaMOCTOSATENbHOM pabOThl TpeOyeT MpOsIBIEHUS TBOPYECTBA,
yMEHUS OTOUpaTh HEOOXOAUMBIN MaTEpHall U aHATU3UPOBATh MH(POPMALIHIO.

VY4eOHbIE  TUIAaH  BBICHIMX ~ y4E€OHBIX  3aBEACHUM  INpeaycMaTpuBaeT
CaMOCTOATENILHOE PEIICHHE CTYJCHTaMH CHUTYAllMOHHBIX 3aJlaHuid MO AMCLUILIUHE
«/enoBrie u digital-kommyHHKanMu B OU3HEC-Cpese», KOTopas SBIAETCS BaKHBIM
3B€HOM B BBIPA0OTKE CTYJEHTaMH HAaBBIKOB CAMOCTOSITEJIbBHOTO M3YYEHHUS HAYKU H
IPUOOPETEHUHN OIbITA CAMOCTOSTEIBHOTO IOJYYEHHs] M HAKOIUIEHUS 3HAHWUH, 4YTO
HEoOXOoauMoO  OyayuieMy JIUIUIOMHPOBAHHOMY —CHEIUAIUCTy B €ro TPYyJIOBOU
JESATENBHOCTH.

Hactosume wmeroauuyeckue yka3zaHusi O0O3HAYalOT MOPSAJOK BBINOJIHEHUS U
opopMIeHUST CcaMOCTOSITeNIbHOW paboThl. TeopeTudeckas YacTh pabOTHI JIODKHA
OTpa)kaThb IOHMMAaHHUE CTYJEHTOM TEOPETUUYECKOr0 3HaYEHUs UCCIeayeMOro Bonpoca. B
UTOr€ CTYJEHT JOJDKEH II0Ka3aThb CBOKO IOATOTOBJIEHHOCTh K CaMOCTOSITEIbBHOMY
BBINIOJIHEHUIO KOHKPETHOM HCCJENOBATENbCKOW M  AHAJIUTUYECKOM padoThl 1O
M3YUYEHHUIO OCOOCHHOCTEH KOMMYHHUKAIIUN B ICJIOBOM CpeJie.



1. OBIIUE TPEGOBAHUA

BrimonHeHne caMoCTOSTENbHON pabOThI, SIBISETCS CAMOCTOSITEILHON y4eOHO
paboTOil CTyAEHTa, MPU 3TOM LEJb €€ BBIIOJHEHUS COCTOMT B CUCTEMATU3ALMH
3HAHWM U MPEACTABICHUN 00 0COOEHHOCTSX JEI0BOI0 OOILEHUS B CEPBHUCE.

CamocrosiTenbHas padoTa COCTOUT U3 PEIICHUS 3a]1a4 U CUTYallMOHHBIX 3a1aHHM.
Boibop BapuaHTa CcaMOCTOSITENBHOW pabOThl MpoM3BOAMTCS 1o Tabnuue 1, Ha
MEPECEUCHUH CTOJIOIOB U CTPOK, COACPKAIIMX 3ariIaBHYI0 OyKBY (pamMumiium CTyJeHTa U
HOCJIEAHION [Py HOMEpa 3a4€THON KHMKKH.

[lepen BBIMOIHEHHEM CaMOCTOSTENIbHOM pabOThI CTYIEHTY HEOOX0IUMO:

-U3yYUTh TEOPETUYECKUA M IPAKTHYECKU Marepual B COOTBETCTBYIOIIHUX
VCTOYHHKAX JUTEPATYPHI 10 JAHHON JUCLUIUIMHE;

- O3HAaKOMHUTBCS CO  CTAaTUCTUYECKUMHU  JIAHHBIMH, MYyOJUKyEeMBIMH B
NEPUOANYECKOI MeYaTH U B CTATUCTUYECKUX COOPHUKAX;

- O3HAKOMMTBCS CO CTAThSIMU NEPHOJUYECKOMN MEYaTH, OCBEUIAIOIIMMHU BOIIPOCHI
CaMOCTOATENbHON pabOTHI.

BeinonHsiemast camocTosiTeNnbHasi padoTa JO0KHA COOTBETCTBOBATh BAPUAHTY,
coJiep>KaHle BOMPOCOB AOHKHO OBITh PACKPHITO MOJHOCTBIO, IPH 3TOM HEOOXOAMMO
n30erath MAOJIOHHOTO TMEPENUChIBAHUS TEKCTOB Yy4eOHHMKOB. /[l pokaszaTenbCcTBa
OTNpEJICIICHHOW 3aKOHOMEPHOCTH, OOOCHOBaHHS BBIBOJOB TpeOyeTcs MPUBECTU
udpoBoii Martepuall, KOTOPBIM CIYKHUT JoKaszartelbHOW 0Oazoil. [lpu pemenun
IIOCTABJICHHBIX 33Jad HEOOXOAMMO HCIOJb30BaTh 3HAHUS, MOJIYYEHHbIE IIpU
CaMOCTOSITEJIbHOM M3yueHUM Mmatepuana. Pabora nomkHa ObITh HamucaHa rpaMOTHO U
pa30opuuBbIM MOoYepKkoM. OTBETHl Ha BOIMPOCHI CAMOCTOSITEILHOW PabOThl JIOJKHBI
ObITh KOHKPETHBIMH, TOUYHBIMHM, O€3 JHMIIHUX OTCTymjieHuil. B  mpouecce
CaMOCTOSITENIFHOTO HW3YYEHHs MaTepuana M BBIIOJHEHHUS CaMOCTOSITENbHON pPadOThI
CTYJIEHTBI MOTYT I10JIb30BaThCA KOHCYJIbTAI[UEHN MPENogaBaTeNeil.



2. BAPUAHTBI CAMOCTOSTEJIbHO BBITIOJTHSEMOM PABOTHI

Taoauna 1 — Tabauna BapuaHToB

I[TepBas OykBa aMuin Homep Teopernueckue H?ﬂHBHﬂyaHBIEH
il TBOpYECKHIA
CTy[lCHTa 3aJlaHus BOIIPOCHI
IPOEKT
ALK H T 1 1 1
B,E.E 3 2 2 2
B, U, M, I1 3 3 3
r: K: P7 ]—[ 4 4 4
I[a ) C> H—[: 5 5 5
y’ ®9 3) IO 6 6 6
O’ b) qa ]-ua H 7 7 ’7
3agaun

[Ipaktuueckast 3amada 1. HailTu B XyJI0KECTBEHHOW JIHUTEpAaType M 3amucaTh
MpUMEpPbl MEXaHU3MOB Tepuenuuu (pparMeHThl TEKCTa C YKa3aHUEM Ha3BaHUS
npou3BeicHUsT U aBTopa). lIpoaHanin3upoBaTh OTPHIBOK, MPEJICTABICHHBIM HUXKE, B
Ka4yeCTBE IMPUMEpPA, OMNPEIACIUTh THUIIOBYID CXEMY MEPLENINH, CHUCTEMATHYECKUE
OIMOKHU COITUATBLHOTO BOCTIPUSITHSI.

«Y IMBUTENLHOE JI€J]I0, KaKas MojHas ObIBaeT WLIIO3MS TOrO, YTO KpacoTa €CThb
nobpo. KpacuBasi KEHIMHA TOBOPUT TJIYNOCTH, Thl CIYIIACIIb W HE CIBIIIUIIHL
[IIYIIOCTH, a CIbIIUIIL yMHOEe OHa TOBOPHUT, JIE€NAeT raJoCTH, @ Thl BHJHIIb YTO-TO
muiioe. Korga e oHa He TOBOPUT HU IIYNOCTEW, HU TaJ0CTEH, a KpacuBa, TO ceildac
YBEpACIIbCS, UTO OHA 4yJ0 Kak yMHa W HpaBcTBeHHa» (JI.LH Toicroii. «Kpelineposa
COHATay).

[TpakTtnueckas 3agada 2. HallTh B XyJOKE€CTBEHHOW JIMTEpAType W 3alucarh
IpUMEPBl MEXaHU3MOB IMepuenuuu ((pparMeHTbl TEKCTa € YKa3aHUEM Ha3BaHMS
npousBeleHus U aBTopa). [IpoaHanu3upoBaTh OTPHIBOK, MPEICTABICHHBIM HUXKE, B
KaueCcTBE IPUMEpA, OIPENECIUTh THUIIOBYIO CXEMYy IEpUEHNIHNH, CUCTEMATHYECKUE
OLIMOKH COLUATBHOTO BOCTIPUSTHS.

«Kpacota mpom3BOAUT COBEpIICHHBIE yyaeca. Bce aylieBHblE HENOCTATKU B
KpacaBHIle BMECTO TOr0o, 4YTOObI TMPOU3BECTH OTBpAIICHUE, CTAHOBATCA Kak-TO
HEOOBIKHOBEHHO TpuBiiekaTeabHb (H.B.['orons. «HeBckuit mpocnekTy).

[IpakTnueckass 3amada 3. HailTu B XyJI0KECTBEHHOM JMTEpAType M 3amucaTh
OpUMepbl MEXaHM3MOB Iepuenuuu (¢pparMeHThl TEKCTa C YyKa3aHWEM Ha3BaHUSA
pou3BeAeHUsI U aBTopa). lIpoaHanu3mpoBaTh OTPHIBOK, NPEICTABICHHBIM HUXKE, B
KAauecTBE IpUMEpa, OIPEACIIUTh THUIIOBYIO CXEMYy MEPLENIHH, CHUCTEMATHYECKHUE
OLIMOKHU COLUATBHOTO BOCTIPUSATHSI.

«Ha nem ObL1 yepHbIN (ppak, MOOENEBIINI YK€ MO [IBaM, IMAHTAJIOHBI JIETHUE...
MOJI UCTEPTHIM YEPHBIM TAJICTYKOM Ha JKENTOBATOM MaHHUILIKE Onectesl (hajbIIMBBIMI



anMas, LiepliaBas LUAna, Ka3ajaoch, BUAENA U BEAPO U HEHACThe. BeTpersach ¢ atum
YEeJIOBEKOM B JIeCy, BBl TpPHUHSIM Obl ero 3a pa30oifHWKa; B 0OmecTBe - 3a
MOJIMTHYECKOTr0 3arOBOPIIMKA; B IIEPEIHEN — 3a LIAp JIaTaHA, TOPTYIOUIETO AIUKCUPAMHU
i Melbsikom» (A.C.IlymkuH. «k Erunerckue Houm»).

[Ipaktuueckas 3agauda 4. [Ipoananu3upyite cuTyaluoo, pa3padoTaiiTe MEXaHU3M
KPUTHKHU JIJI1 HEE, MPOBEAUTE THUCKYCCUIO TI0O OOCYXKIEHUIO TMpeJjlaraéMbIX BapUaHTOB
KPUTHKH, BBIOEpUTE Han00JIee KOHCTPYKTUBHBIC MPUEMBI.

Curyanusi. IlogunHeHHBId BaM  paOOTHUK, TaJAHTIUBBIA  CIELUAIUCT
TBOPUYECKOTO THUIIA, B BO3pacTe, 00JIalaeT CTaTyCOM M JIMYHOCTHBIMH JOCTHXKEHUSIMH,
MOJIb3yeTCsl  OOJBINON TMOMYJISIPHOCTBIO Y JIENIOBBIX IAPTHEPOB, PEIIAET JOObIE
npoOJIeMbl U BEJIHMKOJICTIHO B3aWMOJIEHCTBYeT. BmecTe ¢ TeM, y Bac HE CIOXKWIUCH
OTHONIEHUS C 3THUM paboTHUKOM. OH HE BOCTIPUHMMAET BaC KaK PyKOBOJMUTEIS, BEIET
ce0st TOCTaTOYHO CaMOYBEPEHHO M aMOWIMO3HO. B ero paboTe BBl HAIUIM HEKOTOPHIC
HEIOYEThl WM PEIWIM BBICKa3aTh €My KPUTHYECKHWE 3aMEYaHMsi, OJHAKO Ball
MPEIBIAYIIUNA OIBIT CBUACTEIBLCTBYET O €r0 HETaTUBHOM PEAKIMU HA KPUTHUKY: OH
CTAHOBUTCS PAa3IPAXKUTEIBHBIM U HACTOPOKEHHBIM.

Kaxk BecTu ce6s?

[IpakTuueckas 3amada 5. [Ipoananu3upyiite cuTyaluoo, pa3padoTaiiTe MEXaHU3M
KPUTUKH I HE€, MPOBEIUTE AUCKYCCHUIO MO OOCYXKIEHUIO Mpe/iaraéMbIiX BapHaHTOB
KPUTHUKH, BbIOEpHUTE Han00JIee KOHCTPYKTUBHbBIE TTPUEMBI.

Benen 3a kpaTkum BBITOBOPOM Bbl CKa3aiu PaOOTHUKY HECKOJIBKO MPHUSTHBIX
cioB. Habmronas 3a mapTHepoM, Bbl 3aMETHJIM, YTO €r0 JIMIO, MOHAaYally HECKOJbKO
HanpsbKeHHoe, ObIcTpo moBeceneno. K ToMmy ke OH Havan Kak Bcerja UIYyTUTh U
Oanmaryputbh, pacckaszajd Napy CBEXHX aHEKJOTOB M HCTOPHIO, KOTOpas CEeroJHs
IIPOM301UIA Y HETO B IoMe. B KOHIIE pa3roBopa BbI NOHAIM, YTO KPUTHKA, C KOTOPOH BbI
HayaJld pa3roBOp, HE TOJBKO HE ObljIa BOCIIPUHSATA, HO U Kak Obl 3a0bITa. BeposiTHO, OH
YCHBIIIAI TOJIBKO IPUATHYIO YaCTh pa3roBopa.

Yro BBI Ipeanpumere?

[Tpaktuueckas 3anaya 6. [Ipoananusupyite cutyaluio, pa3padoraiiTe MeEXaHU3M
KPUTUKH I HEe€, MPOBEIUTE AUCKYCCHUIO MO OOCYXKICHUIO Mpe/jiaraéMbIX BapHaHTOB
KPUTHUKH, BbIOEpHUTE Han00JIee KOHCTPYKTUBHbBIE TTPUEMBI.

Besknii pa3, xorga Bbl BEIETE CEPBE3HBIM Pa3roBOp C OJHOM M3 BallKMX
MOTYMHEHHBIX, KPUTUKYETE €€ paboTy U CrpalluBaeTe, Mo4eMy OHa TaK MOCTYIaeT, OHa
OTJAENBIBACTCS MOJYaHUEM. BaM 3TO HENPHUATHO, BBl HE 3HAETE TOJIKOM, C YEM CBSI3aHO
€€ MOJIYaHKE, BOCIIPUHUMAET OHA KPUTUKY WIIM HET, BBl PACCTPAUBACTECH U 3JIUTECH.

YTO MOXKHO IPEANPUHSATH, YTOOBI U3MEHUTH CUTYAIUIO?

[IpakTuueckas 3agada 7. [Ipoananusupyiite cuTyanuio, pa3padoTaiiTe MEXaHU3M
KPUTHUKU JIJI1 HEE, MPOBEIUTE TUCKYCCUIO TI0O OOCYXKIEHUIO TMpeJjlaraéMbIX BapUaHTOB
KPUTHKH, BBIOEpUTE Han00JIee KOHCTPYKTUBHBIE MPUEMBI.



Bbl KpUTHKYyETE OJIHY CBOIO CIY’KAalllyl0, OHA pearupyeT OY€Hb SMOLHMOHAIBHO.
Bam nmpuxoauTcst Kaxaplii pa3 CBEPTHIBATh OECeAy M HE JOBOJIUTH PA3roBOP /10 KOHIIA.
Bort u celiuac, nociie Ballnx 3aME4aHui — OHA PACILIAKAIIACS.

Kak noouthcst TOro, 4ToObl JOBECTH IO HEE CBOM COOOpaKEeHMUSI?

Teopernuyeckune BONpPoOCHI

HHCTpyMEHTBI IPOABMKEHNUS B IM(POBOM Cpene.
[To3urmonupoBanue Openaa B cetu HTEpHET.

CpeactBa noctpoeHus: HU(GPOBBIX KOMMYHUKALIHIA.

Mupossie undpoBbie TPEHBI.

["ocynapcTBeHHast NOAUTUKA B 00s1acTH LU(PPOBOI S5KOHOMUKHU B PD.

[TnaTdopmennbie UGPOBBIE pEIICHUS.

N S kR b=

Otudeckue npooiaeMsl HUPPOBOIl KOMMYHUKALIUN

TemaTuka HHAMBUAYAJIbHBIX TBOPYECKUX NMPOEKTOB

1. OGpartHas CBsI3b B IEIOBOM KOMMYHHKAIIUHU, YCIOBUA €€ A ()EKTUBHOCTH.
. YOexaeHue B mpoliecce J1eJI0BOro O0IICHUS.

. Ucnionb3oBanue 3(pheKTOB BOCIIPUATHS B JICIIOBOM OOIICHHUMU.

. YpaBienue HepopMaTbHBIMU KOMMYHUKAIIMSIMU B OpraHU3allUH.

. OTHKA U IICUXOJIOTHSI pEYEBOU J1€TOBOM KOMMYHHUKALIVH.

. BzaumHoe 1oBepre Kak OCHOBA JAEJIOBOM ITHUKHU.

N N b AW

. «TpyaHBIN PYKOBOJMTENbL» U YTO C ITUM JI€JIaTh?



3. PEKOMEHAYEMAMS JINTEPATYPA

OcHoBHas nUTEpaTypa:

1. BaittacoB, P. P. JlenoBeie kommyHukamuu / P. P. BbaiitacoB. — CaHKT-
[lerepoypr : Jlans, 2024. — 256 c. — ISBN 978-5-507-47988-7. — Tekct
ANEKTpOHHBIM //  Jlanb : 3JeKkTpoHHO-OMOMMoTeuHass cucrema. —  URL:

https://e.lanbook.com/book/362888, sk3eMILIIpOB HEOTPAHUYEHHO

2. lonroBa, Y. B. JlenoBast 3TMKa U 3TUKET B cepe ETOBbIX KOMMYHUKAIUN :
yueonuk s ByzoB / U. B. [Jonrosa. — Cankr-IlerepOypr : Jlans, 2024. — 508 c. —
ISBN 978-5-507-49070-7. — Tekct : »ieKkTpoHHbIH // JlaHb : 3JIEKTPOHHO-
oubnuoreunas cuctema. — URL: https://e.lanbook.com/book/405551, sk3emiuisipoB
HEOTPAaHUYCHHO

8.1.2. IlepeueHb TONOIHUTENBHOM JIUTEPATYPHI:

1. ITymmna, H. B. OcHoBHBI AenoBoit kKynabTypsl. [Ipaktukym : yueOHOe mocodue /
H. B. Ilymuna, I'. A. baunypa, H. A. CenoBa. — 2-e uzna., crep. — Cankr-lletepOypr :
Jlanb, 2024. — 136 c¢. — ISBN 978-5-507-47686-2. — TekcT : 31eKTpoHHbIN // JlaHb :
aNeKTpoHHO-OnbmuoTeynas cucrema. — URL: https://e.lanbook.com/book/404027,
AK3EMILTSIPOB HEOTPAHUYEHHO

2. Drtuka mnpodeccCHoHANBHOM JesTeNbHOCTH : ydeOHoe mocodue / H. B.
BopoObeBa, H. B. bannukosa, J[. O. I'paueBa [u ap.]. — CtaBponons : CT['AY, 2022. —
92 c¢. — Tekcr : anekTpoHHbIH // JlaHb : AneKTpoHHO-OMOIMOTEeuHas cucrema. — URL:
https://e.lanbook.com/book/323606, s3k3eMIUIIpOB HEOTPAaHUUECHHO

HNuTepuer-pecypcesr:
1. Mup ncuxonoruu — Pexxum nocryna: http://psychology.net.ru/
2. [Tcuxonorus oO1IeHHs — Pexum JIOCTyTIA:
https://psychologyofcommunication.jimdofree.com/



