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1. Onucanue KPUTEPHUEB OICHUBAHUA KOMIICTCHIIMM HA PA3JIMYHBIX JTAallax ux
{l)OpMI/IpOBaHl/IH, OIuCaHMue MIKAJ ONCHUBaAaHUA

Kommerenmus

(un),
HHIUAKATOP (BI)

YpoBHU CHOPMUPOBAHHOCTH KOMIICTCHIIH (M)

MunnManbHBIN
YPOBEHb HE
JOCTUTHYT

(HeynoBneTBopuren
bHO)
2 Gama

MuHuManbHBIN
yYpOBEHb
(ynoBneTBOpUTEN
BHO)

3 Gamna

Cpennuit
YpOBEHB

(xoporo)
4 Gamta

Bricokuii
YpOBEHB
(oTIIMYHO)
5 OamnoB

VK-2 cnocoben onpeoensimo «kpye
ONMUMAIbHble CROCOObI UX peuleHs,

pecypcos u 02panuyeHut

3a0ay 6 pamkax MNOCMAGNeHHOU uyeau U 6bloupamo
UCX0051 U3 0eliCMEYIOWUX NPABo8bIX HOPM, UMEIOUUXCS

Pe3ynbTarst
oOyueHusi 1o
JTUCIUILTAHE:
NUJ-1 YK-2
dbopmynupye
T 1eJb
MIPOCKTA,
orpenenserT
COBOKYITHOCT
b
B3aMMOCBSA3a
HHBIX 3ajad,
o0ecrnieunBaro
1111704 ee
TOCTIDKEHHE
U OTpeJenseT

OTCyTCTBYIOT
HaBbIKU
(bopMyITHPOBKH
esu MPOEKTa,
OIpeeICHUS
COBOKYITHOCTH
B3aUMOCBSI3aHHBIX
3ajad,
00€eCTIeYNBAIOIIINX
ee JIOCTH)KCHHE WU
OIpeICTICHUS
OXHNJacMBbIX
PE3yNBTaToB
peuieHus 3a1a4d

He B nonnoi mepe
HPUCYTCTBYIOT
HaBBIKU
bopMyITUpPOBKHI
IEJTN TIPOEKTA,
OIpEICIICHUS
COBOKYITHOCTH
B3aMMOCBSI3aHHBIX
3ajad,
00eCIIeYnBaKOIINX
ee JOCTIKEHUE U
OIpEeIeIICHUS
OXKHTAEMBIX
pe3ynbTaToOB
peIIeHus 3a1a9

B nocrarouHoi
CTEIICHU
IPEICTABICHBI
HABBIKH
(bOopMyITHPOBKH
ICJIA [TPOCKTA,
oTpeieTICHUS
COBOKYITHOCTH

B3aMMOCBs3aHHBI

X 3aj1a4,

o0ecIeunBaroIn
X ee JOCTHKEHUE

U olpeseNeHus
OKU/1aeMBIX
pe3yJIbTaToB
peleHus 3aaa4

Ha BricOKOM
YpOBHE
[IPECTABICHBI
HaBBIKH
(bopMyITHpPOBKH
LICJIH MTPOEKTa,
OTIpeICTICHUS
COBOKYITHOCTH
B3aMMOCBS3aHH
BIX 3aj1a4,
00€eceYnBaroI]
HX ee
JOCTHKEHHE U
OTIpEICIICHUS
0KHJIa€MBIX
pe3yJbTaToB
pelieHus 3a1a4

OKUJaeMble
pE3yJIbTaThI
peleHus
3azauy;
Pe3ynbrarel He ymeer He B nmonnoii mepe | B nocratounon Ha BbIicOKOM
o0ydeHust 1O | pa3pabaThIBaTh crocobeH Mepe CIoco0eH | ypoBHE
MUCHMIUIMHE: | TUIaH ACUCTBHIA Ui | pa3pabaThiBaTh pa3pabaTbIBaTh CIoco0eH
-2 YK-2 penieHus 3aaaqy IIJIaH 1eUCTBUI IIJIaH ACUCTBUI pa3pabaThIBaTh
paspabaTbiBa | IPOEKTa, BbIOUpast | JJIs peIlCHUs JUTSL peleHus IJ1aH AeUCTBUI
eT wiag | ONTUMaIbHBIN 3aJ1a4 MPOEeKTa, 3a/1a4 NMPOeKTa, IUIS pelleHus
NeiiCTBHI IA crocob ux BEIOMpas } BEIOMpast } 3a/1a4 IpoOeKTa,
— pelIeHus, UCXOs ONTUMAJIbHBIN ONITUMATHHBIN BEIOHpast

13 IEUCTBYIOIIMX crocob ux crocob ux ONTUMAaJbHBIN
sajad MIPaBOBBIX HOPM U pellIeHus, UICXOAsl | pelleHus, crocob ux
IMPOCKTAa, UMEIOIIHUXCS W3 JEHCTBYIOIIMX | HCXOAS U3 pelIeHus,




BbIOMpast

OIITUMAJIbHBI
i crocob ux
pelIeHus,

HCXO0ms u3
JICHCTBYIOLIN
X  TPaBOBBIX
HOPM n
HAMEIOIIUX CS
pecypcoB U

pecypcoB u
OTpaHUYCHUHN

MPaBOBBIX HOPM U
UMEIOLTUXCS
peCypcoB U
OrpaHUYECHUI

JEUCTBYIOLUX
MIPaBOBBIX HOPM
Y UMEIOIINXCSA
pecypcoB u
OTpaHUYCHUHN

HCXOMS U3
JNEUCTBYIOIINX
MPaBOBBIX
HOPM U
HMEIOIIUX CS
pecypcoB u
OTpaHUYCHUI

OTpaHUYCHUHN

Pesynbrarsl He criocoben He B nonnoit mepe | B nocratounon Ha BbIcOKOM
oOyueHusi Mo | 0OecrneyuTh crocooeH Mepe CrocoOeH yYpOBHE
MUCLHUIUINHE: | BBIIOJIHEHUE o0ecrieunTs o0ecreunTh crocodeH
NJI-3 VK-2 MpOeKTa B BBIITOJTHEHHE BBIITOJIHEHHE 00ecIeYnThb
oOecrieunBae | COOTBETCTBUH C MpOEKTa B MPOEKTa B BBIIIOJTHCHUE

T YCTaHOBJICHHBIMU COOTBETCTBHUH C COOTBETCTBHUH C MpOeKTa B
BBITIOJIHEHUE | LIEJISIMU, CPOKAMHU M | YCTAHOBJICHHBIMH | YCTAHOBJIEHHBIM | COOTBETCTBHUU C
MpOeKTa B | 3aTpaTaMu, UCXOJsl | LIEJAMH, CDOKAMH | U LEJISAMH, YCTaHOBJICHHBI
COOTBETCTBUH | U3 JIEHCTBYIOIIUX U 3aTpaTaMu, CpOKamu u MH 1IEJISIMH,

c MPaBOBBIX HOPM, HUCXOJs U3 3aTpaTaMu, CpPOKaMH 1
YCTAHOBJICHH | UMEIOLIUXCS JIEHCTBYIOLIUX HCXOJIS U3 3aTparamu,
BIMU LEJTSIMU, | PECYPCOB U MPaBOBBIX HOPM, JEUCTBYIOLIUX HUCXOJs U3
CpOKaMu U | OTpaHUYCHUH, B HMEIOITUX CS MPaBOBBIX HOPM, | JIEUCTBYIOIIHNX
3aTpaTaMu, TOM YHCJIE C pecypcoB u HMEIOIINXCS MPaBOBBIX
HUCXOs U3 | UCIOJIb30BaHUEM OrpAaHUYECHUH, B pecypcoB u HOPM,
NEHCTBYIONM | IU(PPOBBIX TOM YHCJIC C OTpaHUYEHUH, B | UMEIOLIUXCS

X TIPaBOBBIX | HHCTPYMEHTOB. HCIIOJIF30BAaHUEM | TOM YHCIIE C pecypcoB u
HODPM, U (POBBIX UCIIOJIb30BAHUEM | OTPAHUYEHHI,
HMEIOITUX CS WHCTPYMEHTOB. u(poBHIX B TOM YHCIIE C
pecypcoB  u UHCTPYMEHTOB. HCIOIb30BaHUE
OTpaHUYCHUN M IU(PPOBBIX

, B TOM 4HCIIE WHCTPYMEHTOB.
c

HCII0Ib30BaH

HeM

U (POBBIX

WHCTPYMEHTO

B.

VK-3 cnocoben ocywecmensims coyuanvHoe 83aumooelicmaue u peaiu3o8blams c80H Poilb 8
Komanoe

-1 YK-3 OTtcyTCTBYIOT He B nonnoii mepe | B nocrarounoin Ha BbIcOKOM
Y4acTBYeT B | HaBBIKU aHAJIHM3a MIPUCYTCTBYIOT CTENECHU YPOBHE
MCKIUYHOCT | BO3MOXKHBIX HaBBIKH aHAIM3a MpeACTaBICHBI MPEACTABJICHBI
HOM U | IOCIEACTBUM BO3MOKHEIX HaBBIKY aHAJIM3a | HaBBIKU
IPYIIIOBOM JINYHBIX ACHCTBUM B | MOCIIEACTBUI BO3MOKHEIX aHaIm3a
B3aMMOJEHCT | CONMAIILHOM JIMYHBIX TEWCTBUH | MOCIIEACTBUH BO3MOKHBIX




BHH, B3aUMOJICHCTBUU U | B COLIMAIBHOM JTUYHBIX MOCJIE/ICTBUIMA
HCTOJIb3YsI KOMaH/IHOW paboTe | B3aMMOJICUCTBUHU JNICUCTBUI B JIMYHBIX
HHKIIIO3UBHBI 1 KOMaHIHOH COLIMAJIbHOM JNICUCTBUN B

i MOJIXO/I, paboTe, ¥ CTPOUT | B3aUMOJICHCTBUU | COIIMATIBHOM
3¢hheKTHBHY MPOIYKTUBHOE Y KOMaHJIHOU B3aUMO/ICHCTBU
10 B3aMMOJIeIiCTBHE ¢ | paboTe, U CTPOUT | U U KOMAHIHOM
KOMMYHUKAI] Y4€TOM 3TOTO MPOAYKTUBHOE pabote, u

U0, METObl B3aMMOJCHCTBHE | CTPOUT
KOMaH000pa C YY€TOM 3TOr0 MPOIYKTUBHOE
30BaHUs u B3aMMOJICICTBH
KOMAaHJIHOT'O € C Y4EeTOM
B3aNMO/JICHCT 3TOTO

BHUS npu

COBMECTHOM

pabote B

pamKax

MOCTaBJICHHO

¥ 3a71a4u;

NnJI-2 YK-3 OrtcyrcTBUE He B monnoit mepe | B nocrarounoi Ha BrIcOKOM
obecrieunBae | CIIOCOOHOCTH CrocobeH Mepe CIIOCOOEH | YPOBHE

T paboTy | OCyIIEeCTBISATh OCYIIECTBIISATh OCYIIECTBISITh criocobeH
KOMaHJIbI IS | 0OMeH o0MeH oOMeH OCYIIECTBIISATh
MOJTy4eHUs nHpopManueH, uHpopmanuen, uHdopmarnuen, oOMeH
ONTUMAJIbHBI | 3HAHUSIMHU U 3HAHUSIMU U 3HAHUSIMU U nH(popManueH,
X OTIBITOM C YJICHAMH | OIBITOM C OTIBITOM C 3HAHUSAMHU U
pe3yiabTaTOB | KOMaHJbI; YICHAMH YIeHaAMHU OTIBITOM C
COBMECTHOH | OLIEHUBATh UJIEeU KOMaH/Ibl; KOMaH/Ibl; YlieHaMU
paboThI, C | ApYTUX YJICHOB OIICHUBATDH UJICH OIICHUBATDH UJIEU | KOMaHJIbI;
y4eTOM KOMaH/bI JJIs JIPYTHUX 4JICHOB JIPYTUX YJICHOB OLICHUBATh
WHJMBUYAJIb | JOCTHXKECHUS KOMaH/IbI JIJIs1 KOMAaHJIbI JJIs UJIeu APYTUx
HBIX MIOCTABJIECHHOM LIENIN | TOCTUKEHUS JOCTH>KEHHS YJICHOB
BO3MOKHOCTE MOCTaBJICHHON MOCTABJIEHHON KOMaHJBI ISt
1 €€ YJICHOB, LeJIU LEeIU TOCTUKEHUA
HCTIOIB30BaH MOCTaBJICHHOMN
us eIu
METOA0JIOTUH

JOCTHKEHUST

ycnexa,

METO/IOB,

nHpopMaIno

HHBIX

TEXHOJIOTHI

"

TEXHOJIOTHI

dopcaiira,

NJ-3 YK-3 He cniocoben He B nonnoit mepe | B nocrarounoi Ha Bricoxkom
obOecrieunBae | cOOJIIOATh HOPMBI | CIIOCOOEH Mepe CIoco0eH | ypoBHE

T U YCTaHOBJICHHBIE co0I01aTh co0uro1aTh CIOCOOeH
BBITIOJIHEHHE | TIpaBuja HOPMBI U HOPMBI U coOmro1aTh
MOCTABJICHHBI | KOMAaHJIHOM pabOThI; | YCTAHOBJICHHBIE YCTAaHOBJICHHBIE | HOPMBI U




X 3aJa4 Ha | HECTU JUYHYIO npaBuia npaBuia YCTaHOBJICHHBI
OCHOBE OTBETCTBEHHOCTE 32 | KOMaHIHOU KOMaHJIHOU € IIpaBHJIa
MOHUTOpPHHTA | PE3yJbTarT, paboThI; HECTH paboThI; HECTU KOMaHHOM
KOMaHTHOH peanusyer JUYHYIO JUYHYIO paboThI; HECTH
paboThI U | MHKJIIO3UBHBIN OTBETCTBEHHOCTh | OTBETCTBEHHOCTH | JTUYHYIO
CBOEBPEMEHH | MOJXO0J B 3a pe3yJibTar, 3a pe3ysbTar, OTBETCTBEHHOC
oro COLIMAJILHOM U peanusyer peanu3yer Th 3a
pearupoBaHu | MPoGeCCHOHATHHOM | MHKIIFO3UBHBIN WHKIJIIO3UBHBIN pe3yJbTar,
s Ha | B3aUMOACHCTBHU IMOJIXOJI B MOAXOJI B peanusyer
CYIIIECTBEHH COIIMAILHOM U COIIMAJIbHOM U MHKJIIO3UBHBIN
BIC npodeccuoHanbH | MpodecCHOHABH | TOIXO B
OTKJIOHCHHSI. oM oM COILIMAJILHOM U
B3aMIMOJICHCTBUH | B3aMMOJCHCTBUH | TIpO(hecCHOHAT
BHOM
B3aHMOJICHCTBU
)4

OHGHI/IBaHI/Ie YPOBHA C(bOpMI/IpOBaHHOCTI/I KOMIICTCHIWU 110 AWCHUIUIMHE OCYLICCTBIISACTCA Ha
ocHOBe «[loylOKeHHSI O TPOBENEHHM TEKYLIETO KOHTPOJS YCHEBAEMOCTH W IMPOMEXYTOUHOU
aTTecTalMd OOydYalomMXCs MO 00pa3oBaTeNbHBIM TMPOTPaMMaM BBICIIETO OOpa3OBaHHS —
nporpaMmaM 0OakaiaBpHaTta, MpOrpaMMaM CIEeHUAIUTETa, MpPOrpaMMaM MarucTparypsl — B
denepaabHOM TOCYZAPCTBEHHOM aBTOHOMHOM  OOpa3oBaTEIbHOM  YUYPEKIECHUH  BBICIIETO
oOpa3zoBanus «Ceepo-KaBkaszckuil ¢enepanbHblii YHUBEPCUTET» B aKTyaJIbHON peAaKIMU.



OIIEHOYHBIE CPEJICTBA JIJISI TIPOBEPKH YPOBHSI COOPMUPOBAHHOCTHU KOMIIETEHIIUIA

Homep
3aaHus

IIpaBuJbHBII OTBET

Conep:xkanue Bompoca

KomMnerenmus

1.

Jaiite onpeseneHne NoHATUI0 «AHTUKPU3UCHBIN PR»

VK-3

KopnopatuBHeiii uMumIK
OpraHu3aIu

BnuimuTe npomnyiieHHbIe cI0Ba.

......... — 3TO LIETOCTHOE BOCTIPUATHE KOMIAHUU PA3IMYHBIMH IICJI€BBIMU
ayIUTOpUsIMHU, KOTOpoe (opMHpyeTcs Ha OCHOBaHMM HWH(POpMAllUU O €e
JISTEITbHOCTH.

VK-3

Bce MEPCUUCIICHHOC

Kakue 13 nepeuncieHHbIX MapaMeTpoB MPUCYIIH KPU3UCHOW CUTYAIHH:

1) creneHs yrpo3sl )KU3HU, 0€30MIACHOCTH M CYIIECTBOBAHMS KOMIIAHHH;

2) orpaHU4eHNE BPEMEHH JJIs IPUHSATHS PEIICHHS;

3) cTpecchl y OTBETCTBEHHBIX JIULL;

4) NOBBINICHHOE NaBJICHHE HAa KOMIIAHHWIO CO CTOPOHBI OOIIECTBEHHOCTH U
CPEJCTB MaccoBOM MH(pOpMAIIH.

YK-2

Jaiite onpenenenne nousaturo «Iladbmucutm»

YK-2

CObITOBAS MTOJIUTHKA

Brmmmre nponyiieHHOE ONpeneacHue.

— KOMIUIEKC MEpONPUATUH MO IUIAHUPOBAHUIO M NPAKTUYECKOU
peann3anuu METOJOB PACIPOCTPAHEHMSI U PACHPEIEIICHUs TOBAPOB OT MECT
UX T[POU3BOJICTBA JI0 KOHEUHBIX IIOKyHaTesled, a TakkKe OILICHKe
3 PEKTUBHOCTH MPEUIOKEHHBIX U BHEIPEHHBIX HHCTPYMEHTOB

YK-2

CrnioHCcopcTBO

Brnummire nponyieHHoe onpeneneHue.

— HHCTPYMEHT s oOecrneyeHHs KOPIOPATUBHOW COLMAIBHOM
OTBETCTBEHHOCTH, B COOTBETCTBUHU C KOTOPBIM MpeNnpHsiTHe (UHAHCHUPYET
COLIMAJIbHO-3HAYMMbIE MEPOIIPUITHUS

YK-3

TepMuH aHTUKPU3UCHOE YIIPaBIEHUE — 3TO:

A) ympaBisgeMbll Ipolecc NPEeIOTBpalleHUsT U IPEOAOJIEHMS KpU3HCa,
OTBEYAIOLIMN LEIsIM OpraHu3alMd U COOTBETCTBYIOIIMA OOBEKTUBHBIM
TEHJCHLMSIM €r0 Pa3BUTHUS;

b) ympasnenue omnpenenéHHbIM 00pa3oM MpeABUAsillee ONacCHOCTh KpHU3uca,
IIpeyCMAaTPUBAIOLINI aHAJIN3 CUMIITOMOB M MEps MO CHUKEHHUIO KpU3HCa U
UCIIOJIb30BaHUs (PAKTOPOB 71l JAJIbHEHIEro pa3BUTHS;

B) nepBoHayaibHOE BHELIHEE MPOSIBICHUE KPUZUCHBIX SIBICHUI.

YK-3




UYro HE sBisteTcs XxapakTepHON 4epTOM aHTUKPU3UCHOTO YIIPABJICHUS:

A) KpU3HCBHl MOYKHO IIPEJBUIETh, 0)KUIATh U BbI3bIBATH;

b) xpusucel B OIpeneIeHHOW Mepe MOXKHO YCKOPSTb, IIPEIBAPSATH,
OTOJBUI'ATb;

B) xpu3ucel B UTOre HECYT TOJIBKO HETATUBHBIE I1OCIIECTBHS;

I') kpu3rcaMu MOXHO YIIPaBJIATh;

J1) ympaBieHne MpoIeccaMy BBIXOJA M3 KpPHU3HCa CHOCOOHO YCKOPATH 3TH
IIPOLIECCHl U MUHUMHU3UPOBATh UX MOCJIEIACTBUS.

YK-2

UYro HE oTHOCHTCS K CBOMCTBAM aHTUKPHU3UCHOTO YIIPABIICHHUS
A) THOKOCTH M aJIalITUBHOCTD

b) ycuiienue neHTpanu3anuu ynpaBieHUs

B) nuBepcudukanys ynpabieHus

') ycuiieHue HHTETPalMOHHBIX MPOLIECCOB

J1) neneHTpanu3aiys yrnpaBJieHuUs.

YK-2

10.

Jlnarnoctuka

Ompenenenue cOCTOSIHUS OOBEKTa, TMpeaMeTa, SIBICHHUS WIH Mpollecca,
MOCPEJICTBOM ~ peaju3alli  KOMILUIEKCAa HCCIEI0BAaTEIbCKUX MPOLEAyp,
BBLISIBJICHHUS B HUX CJIA0BIX 3BEHLEB — OTO. ..

YK-3

11.

AHTUKPU3UCHOTO
yTpaBJIeHUS

[Ipomomxute ¢pazy: «Metomonorusi pa3pabOTKH KPUBHUCHBIX SBIICHUH,
CTpaTerus ¥ KayeCTBO AHTUKPU3UCHBIX TMPOTpaMM, OMNEPATHBHOCTh U
TUOKOCTh  YOpaBleHHUs,-  O3TO  (aKTOpbl, KOTOpPbIE  OMPEIEISIOT
(b ()EKTUBHOCTE. ..»

YK-2

12.

Penn>xuanprHr

IIpeoOpa3oBanue GUpPMBI, MpeaycMaTpUBalOIIee MEPeXoi OT YHIpPaBICHHS
OTJICIbHBIMU ONEPALUAMU K YIPaBIECHUI0 MEX(YHKIHNOHATBHBIMU OH3HEC-
npoleccaMH, — 3aKaHYMBAIOIIUMKCS  yJOBJIETBOPEHHEM  MOTpeOHOCTEH
BHEUTHUX (PbIHOYHBIX) U BHYTPUGUPMEHHBIX KIMEHTOB — 3TO ...

YK-2

13.

VYrpasnenue udpoBoii permyTarueit — 5T0 3HAYUT:

1) paGoTathb ¢ 0T3bIBaMHU O OM3HECE WIIH MTEPCOHE

2) orcnexuBath U youpath u3 CeTu HeraTus

3) BecTH aKTUBHYIO peKjiaMy Ou3Heca uin nepconsl B Cetn

4) pabotath HaJx (GOpPMHUPOBAHHEM Yy3HABAEMOT'O CETEBOTO oOpa3a OHu3Heca
WJIN TICPCOHBI

YK-3

14.

Hesepno

Bepno nu yrtBepxkaeHue, uto IudpoBas penyTalus BakHAa TOJIBKO JUIS
Ou3Heca, CBA3aHHOTO C OHJIAMH-TIpoAaXaMu?

YK-2




BepHo nm yTBEpKIE€HME, UYTO €CIM y IEPCOHbl WM KOMIIAHUHU HET

15. Hesepuo COOCTBEHHBIX ILIOMAMO0K B VHTEepHETe, TO 3aHUMATLCA YIPABJICHHEM YK-2
¢poBoi penyramyei He Tpedyercs?
[lepBsiii miar npu pa3zpaboTKe cTpaTeruu yIpaBiIeHUs penyTanueil — 3To. ..
1) Monutopusr
16. 1 2) Ilokyrmka OT3bIBOB YK-2
3) 3amyck pekamsl
4) Co3nanue 6pena Ou3Heca Wid IepCOHbI
Uro Takoe uenesas ayautopus B Cetu?
1) »To ayauropus MNOTEHIHAIBHBIX MOTpeduteneii uHbopMamuu o
KOHKPETHOM II(PPOBOM 00BEKTE MIIN CYOBEKTE
17. 1 2) 3TO OMvKalmMi KpPyr Ballero CETEBOTO OOIIEHHUS, OTPAHUYEHHBIA TEMH YK-3
MIOJIb30BATEISIMH, KOTOPHIE 3HAIOT Bac B PEaTbHON KU3HU
3) aT0 ayautopust OpyMOB, TPYIII B COLCETAX U APYTHUX CETEBBIX IUIOIMIAIOK,
T'Jie BBl OSBIISIETECH YaIIle BCETO
BepHo 51 yTBepiKIeHME, YTO OCHOBHBIE COCTABIIAIONIME CTPATEruu LU(pPOBOH
pernyTanuyd OAMHAKOBBI KaK JUIsi KPYIMHOTO OW3HEca, Tak M JIsi OOBIYHOTO
18. 1 nonb3oBarens Ceru? YK-3
1) Bepno
2) HesepHo
Urto takoe «Iddext Crpeitzanm»?
A) YeM axkTUBHEE IMOJIb30BATENh MBITACTCA YIOAIUTh HH(POPMAIHIO, TEM
OosbIiee pacrpocTpaHeHne oHa noxydaeT B Cetn
b) Bce pororpadun 3Hamenuroctelt, 3arpyxennsie B CeTb, MOXKHO CBOOOTHO
19. A WCITOJTH30BAaTh JUIsl COOCTBEHHBIX HYX]T VK-3
B) Henp3s 3zarpyxkars B Cerb Qotorpadpun JoMOB 0e€3 coryiacusi ux
COOCTBEHHUKOB
I') Yem BbIlIe UCK 32 MOpAJIbHBINA yIIepO 3a HECOTJIacOBAaHHOE pa3MELICHHE
anaHoi uH@opmaiyu B CeTH, TeM BBILIE MONYISIPHOCTh ATON MHPOpMAIIUU
20. Google Camas nomnyssipHasi MouckoBas cuctema B Poccuu (B HacTosiIiee Bpems) — 3TO VK-3
21. Jaiite onpenenenue meneBoit aynuropun B Cetu? VK-2
22. MoHHUTOpHUHT Crpareruss ynpasineHus IM(pOBONH penyTralyeldl OCHOBaHAa Ha YeThIpex YK-3




OCHOBHBIX JTamax: , pabora ¢ HeratuBoMm, pabora C
no3utuBoM, SERM. Kakoii sTan nponyuiex?

23.

PaGora ¢ mosutuBoMm

Kakoit u3 sTanoB crpareruu ymnpasiieHUs TU(PPOBOW pemyTanueil Ha3bIBaloOT
«roceBaMm»?

YK-2

24.

Urto sBISETCS KOHEYHOH IENBbI0 Pa0OTHI C CETEBOW LETEBOW ayAUTOPHEH IO
CO3/IaHMIO XOpOIlIel pernyTanuu Juist 00bekTa uin cyorekra B Cetu?

A. YcroitunBoe y3HaBaHUE 00bEKTa UITH CYObEKTa

b. Xopoiiiee 3HaKOMCTBO ¢ 00BEKTOM HIIU CYOHEKTOM

B. IlonHOCTBIO C(hOPMUPOBAHHBII M XOPOIIO Y3HABAEMBbIi CETeBON 00pa3

I". Pexomenmanusa

YK-2

25.

UT0 Takoe MOHUTOPUHT?

YK-2

26.

CoueTanue 000HX THUIIOB

Kakoii T MOHUTOpHHTA Jy4Illle MOJXOAUT s paboThl C KOPHMOPATUBHOM
penyTranueil — py4Hoi WIM aBTOMATU3UPOBAHHBIN?

YK-3

217.

pa60Ta C HCraTuBOM

. — 3TO CHCTEMa MEpOTPHUATHIA, BBHIIIOJHEHNE KOTOPBIX HAMpaBJICHO Ha
YMEHBIICHWE WM TOJHOE HHUBEIUPOBAaHME HEraTUBHBIX YINOMUHAHMHA 00
00BEKTE YIpaBJIeHUs penyTauei

YK-3

28.

Y nanenne u
BbIJaABJIMBAHUC

OcHoBHbBIE BUBI paGOTH C HCraTUBOM HAa3bIBAKOTCA ... U ... .

VK-3

29.

HCT

BepHo nu yTBepkaeHHe, 4TO ObICTpOe ynajeHHe HeraTMBHOW HMH(pOpMAaIuu
BCEr/la TapaHTHPYET 3alllUTy OT peNyTallMOHHOIO CKaHaia?

YK-2

30.

UYro Takoe 60THI?

A. KowmmbploTepHble NporpamMmbl, LEIbI0 KOTOPBIX CIYXHUT cOOp WM
pacripoctpanenue nHpopmaiuu B Cetu (+)

b. Pa3zHOBHUIHOCTH BUPYCOB

B. ®eciikoBble cTpaHuUllbl, Hucnoiab3yeMble SMM-cnenuanuctamMu —AJis
pacrnpoCTpaHEHHs HEraTuBa

YK-2

31.

Yro takoe SERM?

YK-3

32.

CO3JaHUC «OCTPOBOB
KOHTCHTA)

Kakoit u3 uncrpymentoB SERM Gonee 3¢pdexTruBeH: mokynka KOHTEKCTHOM
PEKIaMbl WA CO3IAHUE KOCTPOBOB KOHTCHTA»?

YK-2

33.

A

Kakoii acniext Openaunra Tpedyercs 171t paboThl ¢ HUppPOBOi peryTanuein?
A. Co3manne yHUKQJIBHOTO CETeBOro 00pasa

b. Heiimunr (kak npuaymats ums B CeTn)

B. Tlon0op yHUKaJIBHOW IBETOBOW MAJMTPHI 11 0OpMIICHUSI COOCTBEHHBIX

YK-2




CETEBBIX IIOIAI0K
I'. Bce BhilienepevrcieHHbIE BAPUAHTHI

34.

Her

Bepno nmu yrBepxkaeHue, 4to (pUPMEHHBIM CTHIb M YHUKAJbHBIH CETEBOU
00pa3 HyXE€H TOJIbKO JIJIsl YIIpaBJIEHUs KOPIOpaTUBHOM penyranueii B Cetu?

VK-3

35.

Het

BepHo 11 yTBepKIeHHE, YTO €CIIM y KOMIIAHUH YK€ €CTh (PMPMEHHBINA CTHIIb
U y3HaBaeMblIil JJOrOTHII, TO 3Tal padoThl, CBsI3aHHBIN ¢ OpeHauHrom B Certy,
MO’KHO MPOMYCTUThH?

YK-3

36.

Ha

BepHo nu yTBepkaeHHE, YTO €CIIM HEraTuBa B IOMCKOBBIX BbIJa4ax 00
0o0bekTe ynpasienus penyranueit B Cetu HeT B nepBbix 10-15 pesynbrarax u
HET HEraTUBHBIX IMOJCKA30K, TO 3TOT 3Taml paboThl ¢ 1UPOBOIl pernyranuen
MO’KHO MPOMYCTUThH?

YK-2

37.

MoHnuTOpUHT

[lepBsiii miar npu pa3zpaboTKe cTpaTeruu yIpaBIeHHs penyTanueil — 3To. ..

YK-2

38.

BonbIIMHCTBO 1OJIB30BATENEH MPOCMATPUBAIOT B PE3yJbTaTax IOUCKOBOMU
BbIJIa4M:

A. He nanbllle MepBbIX Tpex cTpaHull (epsbie 30 pe3ynbTaToB)

b. He nanbiie nepBbIx ABYX cTpaHull (nepsbie 20 pe3ynbTaToB)

B. He nanbie nepBoii ctpanuis (nepssie 10 pe3yabTaToB)

I'. moka He HalAyT TO, YTO UIIYT

VK-3

39.

Yro takoe nenesas ayauropus B Cetu?

A. 3TO ayaMTOpWsi TOTCHUIHMAIBHBIX MOTpeOuTenedl wuHpopMaMH O
KOHKPETHOM IIU(PPOBOM 00BEKTE MIIN CYOBEKTE

b. sT0 Onmmxalmuii Kpyr Ballero CETeBOro OOIICHHS, OTPAaHUYCHHBIA TEMHU
M0JIb30BATEISIMU, KOTOPBIE 3HAIOT Bac B PealbHOM KU3HU

B. aT0 ayauropust GopyMOB, TPYIIIT B COIICETSX U APYTHX CETEBBIX IUIOMIAIOK,
I'Jie Bbl OSBIISIETECH Yallle BCETO

VK-3

40.

SMM

... — 9TO KOMILJIEKC MEPOTIPHUATHH 10 MPOABMKEHHUIO OPEH/Ia B COITMATBHBIX
CeTsIX, a TAK)K€ BO3MOXKHOCTH JIJIsl TOTPEOUTEs BBICKA3aThCs U OBITh
YCJIBIIIAHHBIM.

YK-2

41.

cTpaTerus

BcTaBbTe HY:)KHOE IOHATHE B YTBEPKICHUE: « OINHCKHIBACT KaKHe
WMEHHO aru OyyT MpeaNpPUHATHI I JOCTYHKCHHS 1IeJIe B MApKETHHTEY.

YK-2

42.

Ha

Brusier nmu mudposast penyranus HanpsiMyro Ha mpuObLTh Ou3Heca?

YK-2

43.

Ha

Bepuo nu yrBepxkaenue o Tom, uto SERM — 3T0 9acTh 001IeH cTpaTeruu mo

YK-3




ynpaBJIeHUIO IIM(PPOBOH penyTanuen Ou3Heca UK MEPCOHBI?

44,

KaxkoBa Baia moteHIuanbpHas ceTeBas ayauTopus?
A. menbiie 50 moap3oBaTench

B. Goubllle THICIYH ITOJIB30BaTENCH

B. 0omblie HECKONIBKHUX THICSY IT0JIb30BaTEICH

. 92,8 MunimoHoB nosb3oBateneil Pynera

I'. 4,5 muimuapaa nosns3oBareneit Cetu

YK-3

45.

BepHao

BepHo nu yTBep:k/IeHHE, YTO OCHOBHBIE COCTABJIAIOIINE CTPATETHH IIUPPOBOIL
penyTanuu OJMHAKOBBI Kak I KPYIMHOro OW3HEeca, TaK M Ui OOBIYHOTO
noib3oBarend Cetu?

YK-2

46.

Penyranus

— npuoOpeTaemasi KeM-HMOyAb OOINECTBEHHas OLIEHKa, OOliee MHEHHE O
Ka4yecTBax, JOCTOMHCTBAX M HEJIOCTATKaX KOro-HUOY/Ib.

YK-2

47.

YCTOWUNBBIE

KoHdumkTHBIE CUTYalH, KOTOPBIE MOTYT CYIIECTBOBATH JOCTAaTOYHO JIOJITO
— Jaxe, HECMOTpsS Ha YCWJIMs, MpeIIpUHUMAeMble PYKOBOJICTBOM
OpraHM3aIi — ... KPU3HCHI

VK-3

48.

AI[MI/IHI/ICTp aTUBHasd

Kak HazpiBaeTcs QyHKIMS aHTUKPU3UCHOTO YIPABIISIOLIET0, 3aKI0YAIOIIAsICS
B IIOCTAHOBKE MM Ha OCHOBE aHaJlNW3a CHUTyallUM M TPOTHO30B LEJIEH
OpraHM3ali, KOOpAUHAIMY pa3paboTKU CTPAaTEeruy U COCTaBJICHMsI MIaHa?

VK-3

49.

AHTUKPHU3UCHOE

praBHeHI/IC, B KOTOpPOM IIOCTABJICHO OIITUMAJIbHBIM 06pa30M NpeABUACHHUC
OMaCHOCTHU Kpu3ucCa, aHajlu3 €ro CHUMITOMOB, MCP IO CHHWIKXCHUIO
OTpUIATCIIbHBIX MOCJIEACTBU M HCHOJIb30BAaHUE (baKTOpOB Kpusuca it
MOCJICAYIOIICTO PA3BUTHUA HA3bIBACTCA ...

YK-3

50.

OKCnepTHO-
VMHHOBAIMOHHAs

Kak Ha3piBaeTcst GyHKIMS aHTUKPU3UCHOTO YIPABIISAIOLIETO, 3aKII0YAI0IIasICS
B IIOCTOSSHHOM, II€JICHAIIPaBJIECHHOM 3HAKOMCTBE C HOBILIECTBAMH B
pa3NIuYHbIX chepax FIKOHOMHUKH U T.I1.7

YK-3

51.

LIEJIEBOM ayIUTOPUEH

BnumuTe npomnyiieHHOe CI0BO B HY>KHOM IaJIeXKe.
JIronu (rpymnmna Jui), KOTOPbIX MOKHO OXBAaTUTh OMPEAETICHHBIM CPEICTBOM
pEKJIaMBbl U OIPEJEICHHBIM 00pallleHueM, Ha3bIBAIOTCA ...

VK-3

52.

b)

Uro Takoe IielieBOe JEHCTBHE IOJb30BaTeNsd Ha caite? YKakuTe HanOojee
IIPaBUJIBHBIN U ITOJTHBIN OTBET.

a) [leneBoe neiicTBUE — ATO 3BOHOK MOTEHIIMAIBHOTO KJIHMEHTa B O(UC
KOMITaHUH

b) IleneBoe pelicTBHE Ha caliTe — 3TO Takoe JCHUCTBUE, KOTOPOE

YK-3




JEMOHCTPHUPYET 3aMHTEPECOBAHHOCTh II0JB30BATENs B TOBAPE WM YCIIYIe
KOMIIAaHUM: KIUK Ha OIPEIEICHHYI0 KHOIIKY, ITOCEIIEHUE OINpeAcIECHHON
CTpaHMIIbI, 3aII0JIHEHHE (POPMBI

c) IleneBoe neiicTBUE — 3TO BpeMsi, KOTOPOE MPOBOAMT IOJIb30BATENb HA
caure
Kakoit mHCTpYMEHT MpOABMKEHHUSI OpEH/Ia B JIOJITOCPOYHOM MEPCIIEKTHBE C YK-2
Oonbiiel Joyied  BEPOATHOCTH IPUBJIEYET HA CaUT IOCETUTENd C
MUHHMMAaJIbHON CTOMMOCTBIO 3aTpat?

53. C) a) KoHTekcTHas pekiiama
b) PaGoTa ¢ conMaibHbIMU CETIMU
C) [TouckoBast ONTHMHU3AINS
d) bannepHas pexiama
[IpoaBuUrKeHME B COLMANIBHBIX CETSAX OJHO3HAYHO MPUBOJIUT K: YK-2
a) VYBETUUCHHIO TIPOJIAK

54, C) b) Pocty Tpaduka Ha caiit
C) JlosimbHOCTH TIOTpPEOUTENCH
d) V3MeHeHnt0 nH(POPMAIIMOHHOTO 10JIs KOMITaHUH (OpeHia)
Briummre npomnyiieHHOE CI0BO B HY’)KHOM MajIexke. YK-3
DJeMeHT CHCTeMbl KOMMYHUKAIIUN OpEeH[1a, KOTOPBI COCTOMT M3 OCHOBHBIX

55. Mugd OpeHaa (onMChIBAIOIIMX TOBAap M BHYTPEHHE COIVIACOBAHHBIX), OJAaronpHsTHBIX
(omHCHIBAIOIINX JKEJTaeMble M peallbHbIe TMPEHMYIIECTBA) W YHHKAIBHBIX
(onuceiBarOmUX U TUdHEepeHIMPYIONIHNX ) acCOIHAINI — 3TO ...
Brnummire nponymeHHoe CII0BO B HY)KHOM IMAJEXKe. YK-2

56. 3¢ dexTsl KoOMMyHUKaMKU | OTHOCUTENBHO NPOYHBIE MBICIECHHBIE ACCOLMAIMM OyIyHIero MOKyIaTes,
CBSI3aHHBIE C TAHHOM TOProBOM MApKOW — 3TO ...
Y cTaHOBUTE COOTBETCTBUE:! YK-2
1. [ToTpebHOCTH B KaTeropuu

;_tc) 2. OcBeIOMIIEHHOCTh O TOPrOBOM Mapke
57 3- 3. OTHolIEHUE K TOPTOBOM Mapke
' 4: de 4. Hamepenue Kynuth IpoayKT ONpPEIEICHHON MapKH
5.3 5. CopnelicTBHE MOKYIIKE

a) YBepeHHOCTh MOKyMNaTeNsi B TOM, 4TO (akTOpbl MapKeTWHra (cam




IPOAYKT, LIEHa, pEKIaMa U KaHaJlbl peajln3allii) He 3aTPyIHAT IOKYIIKY.

b) CrocoObHOCTh  moOKynareiass  WAeHTU(UUUpPOBaTh  (y3HaTb  WIH
BCIIOMHUTH) TOPrOBYIO MapKy JaHHOH TOBapHOW KaTeropuu B oOBEME,
JIOCTaTOYHOM JUIsl COBEPILEHUS TOKYIIKH.

c) [Ipu3Hanue mokymnarenaem, YTO NMPHOOPETeHHE W3JENUs WM YCIYyTH
HEOO0XOUMO JJIsl CHATHS OLIYIIAaeMOr0 HECOOTBETCTBUS MEXAY TEKYLIUM U
JKeIaeMbIM MOTHUBALIMOHHBIM COCTOSIHUEM.

d) Pemenne nokynarenst mpuoOpecTH JaHHYIO TOPIOBYIO MapKy WU
NPEIANPUHATH UHBIC ICHCTBHSI, CBS3aHHBIC C MTOKYITKOH.
e) Onenka [OKyHaTesaem CIIOCOOHOCTH TOPTroBOH MapKu
COOTBETCTBOBATH €T0 TEKYIIEMY NOOYXKICHUIO.
58. JlaiiTe onpezieneHne NOHATHIO «TTI00aIbHAS MApKaY YK-3
Briummre npomnyieHHOE CJI0BO B HY’)KHOM MaIexke. YK-2
[Tpu pa3paboTke ... MapKH BaXHO YYHUTHIBATH CTPATETHUECKUE MEPCIIEKTUBBI
59. ¢unocopun NeSITeNbHOCTH  (UPMBI B COOTBETCTBYIOLIIEM CErMEHTE pBbIHKA, B
ONpPENIeJICHHOM  PETHOHE, C €ro  KYJIbTypHBIMH, HAlMOHAJIHHBIMH,
PEIIUTHO3HBIMU, SI3IKOBBIMU M IPYTUMHU OCOOCHHOCTSIMU.
Brnummre nponymeHHoe CII0BO B HYKHOM ITaJEXKe. YK-2
60. uCTOpUU OpeHa HaGop MapouHbIX acconuanuii, CBS3aHHBIX C JIETEHAO0N co3/aHus OpeHja, u
WCTOPHH, CBSI3aHHBIX C pa3BUTHEM OpeHIa — 3TO ...
Briummre npomnyiieHHOE CJI0BO B HY’)KHOM MajIexke. YK-3
o AHaJor KJ1accuueckor 6aHHEpHOU peKJiaMbl, pa3MeIlaeMblii Ha
61. MeIuiHas peKiiaMa .
pa3NIUYHBIX caliTax B BUje OaHHEpa MM TEKCTOBO-TpauiyecKkoro 6J0Ka — 3To
Briummmre npomnyiieHHOE CI0BO B HY’)KHOM MajIexke. YK-3
62 ToBapHEI 3HAK Mapka nim ee 4acTh, 3alIMIIeHHbIC FOPUIMYECKH, 4TO JaeT UX c06CT13eHHI/H<y
UCKJTIOUUTENIFHOE MTPAaBO MCMOJIb30BATh MAPOUYHOE UMS MM MapOYHBIN 3HAK —
970 ...
Briummmre npomnyiieHHOE CI0BO B HY’)KHOM MajIexke. YK-3
O06pa3 OpeHia — yHUKAJIbHBIN U [IEJIOCTHBIN KOMIUIEKC CBSI3aHHBIX C TOPTOBOM
63. accouuanuin Mapkoil (OpeHIOM) YCTOHYMBBIX ..., KOTOPBIA XOTeNu ObI TMOMECTUTH B

CO3HAaHME TIOTPEOUTENCH pa3pabOTYMKKA TOPTOBOM MapKH JJi OOeCredeHUs
(GbOopMUPOBAaHUS JOITOCPOYHOTO TPEANOUYTEHHMs] K HEeW M pocTa 4ucia ee




JIOSUTHHBIX TOTPEOUTEIICH.

Brnumrre nponymieHHoOe CJI0BO B HYKHOM TaJIekKe. YK-3
64. JIOHTPUJL OOBEMHAsA cTaThsl ¢ MYJbTUMEIUIHHBIMU MM MHTEPAKTUBHBIMU SJIEMEHTAMHU
65. JlaiiTe onpeiesieHne NOHATHIO «KOMMYHUKALIMS YK-3
Brummire npomnymeHHoe CII0BO B HYKHOM IaJeXKe. YK-3
66. KOHTEKCTHAs peKiTama Bun nuHamuueckoro pasmernieHus _MHTEPHET-PEK/IaMBI, KOIZa PEKIaMHO®
00BsiBIICHHE OJM3KO K KOHTEKCTY caiiTa, Ha KOTOPOM OHO pa3Meulaercs, Win
3arpocam MOCETUTENS — 370 ...
Brummire nponymeHHoe CII0BO B HYKHOM IaJEXKe. YK-3
67 HPAIMOH MAPKETHHT PaSHOB\IJ/II[HOCTB KOMMYHHUKAIIMOHHON aKTUBHOCTH, B OCHOBE KOTOPOIl IpsiMoi
JUYHBI KOHTAaKT C IIOJy4yaTelieM COOOIEHUS C 1EeJbl0 IOCTPOUTH
KOMMYHHKAIMIO U OJIYYUTh OPUOBLIb — 3TO ...
paLHOHATBHbE  BHIFOMbI Bnumure nponymenHoe CIOBO B HYXHOM MaJleXxe. YK-2
68. 6pera HaGop mapouHbIX acconmanuii, CBSI3aHHBIX C MPAKTHYECKUMHU BBITOJIaMHU OT
MCIIOJIb30BaHHUSI 9TOT0 OpeHia — 3710 ...
Petapretunr (1u peMapKeTHHT) B pEKIaMHBIX CUCTEMax — 3TO: YK-2
a) PexknamHblii MeXaHM3M, IOCPEICTBOM KOTOPOrO OHJIAMH-pEKIaMa
HanpaBJIIETC  TEM  IOJIB30BATENSAM, KOTOpPBIE YK€  IPOCMOTPENH
peKIaMUpyeMblii IPOAYKT, TOCETUB CAalT peKsiaMo1aTels
69. a) b) IlepenaripaBieHne MOJIB30BATENS C PEKIAMHOW IUIOIIAAKKA Ha CaWT
pekiamojaTesis C HCHOJIb30BAHWEM OIPENEICHHBIX HHTEIIEKTYalbHbIX
MEXAHU3MOB
C) H3MmeHeHne pekiIaMHOro oObsBICHHS B PEKUME PEabHOTO BPEMEHU B
3aBUCHUMOCTH OT TOT0, KAKOW MMEHHO I10JIb30BATENb IPOCMATPUBAET pEKIaMy
BrmimmTe npomnyieHHoe cI0BO B HY’)KHOM IaJIEXKe. YK-2
0. CerMEHTHPOBAHHE PhIHKa IIponiecc nenenuss wiu auddepeHnranuy Jo00ro pelHKa Ha OTENbHBIC
YacTH WJIM CETMEHThl C YYETOM MHOXECTBa pAa3JIMYHBIX KpPUTEPUEB U
($akTOpOB — 3TO ...
BrmmmTe nponyieHHoe cI0BO B HY’)KHOM IMaJEXKe. YK-3
71 ACCOMHALIS Bo3Hukatomniasi B onbpiTeé HMHAMBHA 3aKOHOMEpHAs CBS3b MEXKAY ABYMs

COJICpXKAHUSMU CO3HAHUA (OLIYLICHUSIMH, TPEACTABICHUSIMHU, MBICISIMU,
YYBCTBAMH M TOMY MOJ00HOE), KOTOpasi BHIPAYKAETCS] B TOM, UTO MOSBIICHUE B




CO3HAHUM OJHOTO U3 COJACpKaHUIl BIe4eT 3a COOOH U MOSIBICHHE APYTOro —
370 ..

Brummire npomnymeHHoe CJI0BO B HYKHOM IaJexKe. YK-3
BUpyCHas Bun pexinaMHbIX COOOLIEHUH, paCIIPOCTPAHUTENISIMU KOTOPBIX SBJISIFOTCS CaMU
79 pexama MOCETUTEH TOPTAJIOB U KPYIHBIX PECypcoB, Omaromaps CaMOCTOATENLHOMY
(GOpMHPOBAHUIO COJIEPKAHMS, CIIOCOOHOIO MPUBJIEUYb MOCETUTENEH Ha caiT
peKiiaMojaTeNsi 3a CYET TBOPUYECKOM, SIPKOM, HEOOBIYHOW MBICIA WA C
IPUMEHEHHUEM JIOBEPUTENILHOIO WJIM €CTECTBEHHOT'O MOCJIaHMsl — 37O ...
Brummire nponyneHHoe CII0BO B HYKHOM ITaJEXKe. YK-2
73 SMOLMOHaNbHbIE BeIrOAbl | Habop  MapouHbIX — accouuanuid, CBA3aHHBIX C  AMOLMOHAIbHBIMU
' Openna YIIOBJIETBOPEHUSAMH, KOTOpBIE MOJIY4YarOT IMOTPEOUTENN OT MCIOJIb30BaHUS
9TOro OpeHja — 310 ...
OmnpeneneHre MecTa ueIOBEKa B CHCTEME JIEJIOBBIX W INEPCOHAIbHBIX YK-3
OTHOILIEHUH (IOJYMHEHHE, OTYETHOCTh, OTBETCTBEHHOCTb, AMCTAHTHOCTbH) B
72 b OpraHU3aI[MOHHOM KOHTEKCTE Ha3bIBAETCS:
' ) a) aHKETHPOBaHUE
b) MO3HUIIMOHHUPOBAHKE
C) OIIeHKa
Briummre npomnyiieHHOE CI0BO B HY’)KHOM MajIexke. YK-3
75. JICHIUHT OnHOCTpaHUYHBIN CalT C KpaTkoil uH(OpManuend o ToBape, yCIyre Wiu
MEpPONPHUSITHU — ITO ...
Brnummre nponymeHHoe CII0BO B HYKHOM ITaJEXKe. YK-2
76. OpeHn TepMuH B MapKeTUHTe, CUMBOJIM3UPYIOIIMH BECh KOMIUIEKC HH(OpMAIMU O
KOMIIAaHUH, TPOJTYKTE UITH YCIYTe, — 3TO
Briummmre npomnyiieHHOE CI0BO B HY’KHOM MajIexke. YK-2
Coueranue Ha3BaHUs Kakoro-gubo ToBapa U ero rpaduyeckoro
77. JIOTOTHII U300pakeHusl, MCIIONb3yeMoe sl Oojblleil y3HaBaeMOCTH IMOTpeduTeseM
TOBapa, — 3TO
Brnummire nponymeHHoe CII0BO B HY)KHOM ITaJEXKe. YK-2
OOBEKT MHTEIEKTyalbHOH COOCTBEHHOCTH, AaKTUB KOMIIAHMH, KOTOPBIH
78. TOpProBasi MapKa

MTO3BOJISACT €M BBIJACIINTD CBOI MIPOAYKT CPE€AM aHAJIOI'oB, a TAKXKC SABJISACTCSA
CpCACTBOM IMMOBBIIICHU HpI/I6LIJIBHOCTI/I KOMIIAaHWH, — OTO




Urto noMorarT chopMynrpoBaTh 4 CIETYIOIIUX BOIPOCA: YK-3
1. Jlna xoro? - omnpeneneHue eIeBOM TPYIIbl MOTpeOuTenei, 1is KOTOpon
co31aeTcsi OpeH.
79. MO3UIIUOHUPOBAHHE 2. 3auem? - BBITOAA MOTPEOUTENs, KOTOPYIO OH IMOJYYUT B pe3yibTaTe
IPUOOpPETEHUSI UMEHHO 3TOTr0 OpeHaa
3. s xakoi menu (1 KaKoTo UCIOJIb30BaHUA?) HY)KEH UMEHHO 3TOT OpeH]T
4. [IpoTuB KaKoro KOHKypeHra?
BnumuTe npomyiieHHOe CIOBO B HY>KHOM TaJIeXKe. YK-3
[Ipsimoe cpaBHEHUE, CpaBHEHHE C YCPEIHEHHBIM TOBAapOM, CPABHEHHE C
80. npeuMyIiecTBa OpeHaa ycTapeBle MoOJeiblo, CpaBHEHHE C IIeJI0i TOBapHOM Kareropuei,
HCKYCCTBEHHOE CPAaBHEHHUE, CPABHEHHE C CAMHM COOOH MPHUMEHSIOTCS ISt
TOT0, YTO OBl MOTYEPKHYTb. . ...
Brummre nponyneHHoe CII0BO B HYKHOM IaJEXKe. YK-2
[IponaBaemblii BO BceM MHUpE NPU COXPAHEHHM IIETOCTHOCTH U €IUHCTBA
81. rJ100a7bHBIM OpEHIOM Openp (T. €. IpUMEHSETCS OJAMHAKOBOE MO3ULMOHUPOBAHHE, OJUH U TOT K€
ACCOPTUMEHT MPOAYKIUH, HCHOJB3YIOTCA OJUHAKOBAas KOMMYHHMKAIMs W
CUCTEMa PaclpOCTPAaHEHHs), HA3bIBAETCH. ..
BrmmmTe nponyieHHoe cI0BO B HY’)KHOM IaJEXKe. YK-2
82, TOKATBHBIX GPEHIOB He6omnbimme 610/keThl Ha pekiiaMy, MHTYUTUBHOE TJIaHUPOBaHUE
pa3MeIIeHUs], PEIKOE UCTI0Ib30BAHUE MHCTPYMEHTOB IIPOABHKECHHUS
ABJIAIOTCS CIa00CTSIMH — 3TO ...
To4HOCTb, EMKOCTB, KPATKOCTb, KHBOCTh, SMOLIMOHAIBHOCTh U OJIaro3Byudne YK-2
—9T0...
a) obmue TpeboBaHUs K UMEHU OpeHa.
83. a b) HEBBITIOJIHUMBIE YCIOBUSL.
C) OJIMHAKOBBIE YEPTHI B HA3BaHUSAX BCEX OPEHIOB.
d) TpeOOBaHUS JINTEPATYPhI, HE OTHOCAIIMECS K UMEHU OpeHa.
e) YePTHI TOJIBKO TI100aTbHBIX OPEHIOB
Crparerust ycrenHoro Hayaua padoTbl HOBOTro OpeH/1a Ha JIOKaJIbHOM PBIHKE: YK-2
84. d a) CrpemiieHne He BbIIEIAThCS OT KOHKYPEHTOB, OBITh KakK BCE.
b) MakcuMasbHbIC 3aTpaThl Ha TPOJIBHKCHHE U PEKIIaMYy.

C) XKecTkas KpUTHKa KOHKYPEHTOB.




d) CraBka Ha HMOLMH, SPKYK0 U BBIPA3UTEIbHYI0 KOMMYHHKAIUIO,
BBIJICJICHUE U3 PAAa KOHKYPEHTOB C IIOMOIIbI0 HEOOBIYHOI'O HA3BaHUA U
CTHJISL.

PaccmarpuBas derbipe kimroueBbIX (aktopa: Tum Openma, OcobeHHOCTH YK-2
TOBapHON Kareropuv, YpOBeHb mpuTsI3aHuii, (OcoOEHHOCTH MECTHOM
KYJBTYPbl, MAPKETOJIOTH OIICHUBAIOT. ..
a) MOMYJISIPHOCTH OpeHIa.

8. b) HE3aBUCHMOCTH OpeHia.
C) rI00aJIBHOCTh OpeHa.
d) noTpeOHOCTh OpeH/Ia B JIOKATM3ALHH.
e) YPOBEHb KYJILTYphI OpeH Ia.
UTO MOXKET CUUTATHCS MOOE0M JJIs JIOKAIIbHOW TOPTrOBOM MapKHu: YK-3
a) COOTBETCTBUE HOBOMOJIHBIM TCHJICHIIHSIM PEKJIAMBI.

86 b) KOIIMPOBAHUE TOMYJISIPHBIX TOPTOBBIX MAapOK.

' C) 3aBOCBAHUE BIIOJHE KOHKPETHOM J0JIM PhIHKA B CBOEM PETHOHE.

d) MOBCEMECTHAsI y3HABAEMOCTb.
e) caM (hakT CyIIeCTBOBAHHS TOPTOBOI MapKH.
[To3uunonupoBanue — 3710... YK-2
a) 3aHATHE MMOJUTHYCCKON TIO3HUIIUU
b) Y3HaBa€MOCTb TOPTOBOH MapKu

87 C) KOHTPOJIb KQueCTBa TOBAPHOT'O 3HAKA
d) co3/iaHue [Tt OpeH/ia TAKOro KOHTEKCTa, B KOTOPOM CBSI3aHHBIN ¢ HUM
BBIOOp OyZIET BOCIPUHUMATBCS KaK HAMITYUIIAN
e) MPOM3BOICTBO JIYUIIIEro TOBapa.
DyHKIMOHANBHOE, COIMATbHOE, MEHTAIbHOE U JYXOBHOE W3MEPCHUS YK-2
ABJISIIOTCSA OCHOBOM. ..
a) 5 3aKOHOB MapKETHHTa

88. b) NOTPEOUTETBCKOTO CIIPOCca
C) CO3/IaHUS TOBAPHOTO 3HAKa
d) JAHHBIX U3MEPEHH

e) KoHIenuu 4D-0peHuHra.




89.

OcHOBHas 11eJ1b TO3UIIMOHUPOBAHHS — . ..

a) 3aHSTh MOJUTHYECKYIO TO3ULIHIO

b) JOOUTHCS YCTOWYHMBOTO TPEACTABICHUS B CO3HAHUU IOKYyMATelIe O
OpeH/ie Kak 00 YHUKaJIbHOM TOBApe JUIs KOHKPETHBIX YCIOBHUA.

C) NPOM3BECTH JIYUIINI TOBAP.

d) JOOUTHCSI JIYUIINX YCIOBHUI 1 KOHKPETHBIX MOKyIaTeei.

e) Pa3MEeCTHTh TOBAPHI HA TIO3UIIHSIX.

VK-3

90.

B 3aBHCHMOCTH OT HallpaBJIeHUH MapKETHHIOBOW JAESTEIBbHOCTU (TOBapHOE,
LICHOBOE, COBITOBOE, CEPBUCHOE HJIH PEKIIAMHOE), Pa3JINYaloT. . .

a) TOBapBI, IICHBI, COBIT.

b) CEpBHC U peKIIamy.

c) BUJIBI TIO3UIIHOHUPOBAHKS OpPEH/Ia.

d) THUIIBI OPEH/IOB.

e) HarpaBJICHUS MAPKETHHTA.

VK-3

91.

yrpaBiieHueM OpeH/10M

BnuiuTe npomnyiieHHoe cI0BO B HY>KHOM IaJI€XKe.

IIpouecc co3naHus MHAMBHIYAIbHBIX YEPT, U3MEHEHUS UX IS JOCTHUIKCHMUS
MakCUMaldbHOW  A(QQPEKTUBHOCTH, a  TaKXKe  COCTaBJIEHHE  IIJIaHOB
AQHTUKPU3UCHOTO  YIpaBieHHs OpeHIoM B  clyyae HEOOXOAMMOCTH
Ha3bIBACTCH. ..

VK-3

92.

CCTMCHTAlWA pbIHKA

Bnummre nponyieHHoe CIOBO B HY>KHOM MaJIEXKe.
Omnpenenenue COIMATBHO—IEMOTpahUIECKHX, ncuxorpaduyecKmx,
MOBEICHYECKUX KPUTEPHEB MPHU pa3padoTke OpeHaa — 3To...

YK-3

93.

MIPOJBHKEHHSI OpeH ia

BnumuTe npomnyiieHHOe CI0BO B HY>KHOM IaJIeXKe.

MeauannaHs, U3roToBJICHUE PEKJIAMHON NPOAYKIIMH, pa3MELEHUE PEKIaMHOMN
OpPOAYKIMM B KaHajlaX KOMMYHHMKAIMi, KOMIUIEKCHbIE MPOTrpamMMbl
JIOSTIBHOCTH IPUMEHSIFOTCSL JUIS. . .

YK-2

94.

otieHke 3(hPeKTUBHOCTH

BnumuTe npomnyiieHHOe CI0BO B HY>KHOM IaJIeXKe.

MOHUTOPUHT H3MEpSEMbIX MapaMeTpoB OpeHAa, CpPaBHEHHME TEKYIIETo
COCTOSIHUS C JK€IaeMbIM, KOPPEKLIHs CTPAaTerny WM TaKTUKU MPUMEHSIOTCS
IpH. ..

VK-3

95.

YHUKAJIIBHOCTDb

Brnummire nponyneHHoe CII0BO B HY)KHOM MaJeXKe.
['maBHBIM KaueCTBOM OpeHJIa SIBJISETCH. . ..

YK-2

96.

KJIEIMO

BrumuTe npomnyiieHHOe CI0BO B HY>KHOM TaJIeXKe.

VK-2




bpenj B mepeBojie ¢ JIATUHCKOIO O3HAYaeT. ..

Brnumrre nponymieHHoOe CJI0BO B HYKHOM TaJIekKe. YK-2

97. CJIOTaH
CaoBo, rpymia cjioB, KOTOPbIE MOT'YT ObITh IPOU3HECEHBI — 3TO. ..

Kakoe u3 m3mepenuii OpeHga kKacaercs CrocoOHOCTH OpeHja MoaIepKUBATh VK-3

98. MEHTAIILHOE
yejoBeka?

Brnuimrre nponymieHHoe CJI0BO B HYKHOM TaJIekKe. YK-2
99. JIOSUTBHOCTD B pesynbrare Kpenmkux OTHOIICHHH MeEXAy OpEHIOM W €ro KIUeHTaMu
pOXKIaeTcs. . ..

BrumuTe npomnyiieHHOe CIOBO B HY>KHOM IaJIexKe. VK-3

100. KO-OpeHMHT
CoBMECTHOE BBICTYIIICHHE HECKOJIBKUX OPEH/IOB Ha PHIHKE - 3TO...

2. Onucanue WKAJIbl OLeHUBAHUSA

B pamMkax pedTHHTOBOW CHCTEMBI YCIEBAEMOCTh CTYACHTOB MO Ka)XIOW AWCHUIUIMHE OIICHWBACTCS B XOJ€ TEKYIIETO0 KOHTPOIS |
IIPOMEXKYTOUHON aTTecTanuu. PedTMHroBas cucTeMa OLIEHKM 3HAaHWH CTYJCHTOB OCHOBaHa Ha MCIOJb30BAaHMU COBOKYMHOCTH KOHTPOJIBHBIX
MEPOTIPHUSATHIA 110 TIPOBEPKE MPOIIEHHOTO MaTepHasia (KOHTPOJIBHBIX TOYEK), ONITUMAIIHO PACIIOIOKEHHBIX Ha BCEM BPEMEHHOM WHTEpBAJIC N3YUICHHS
IUCUUIUIMHBL. [IpUHIMOBI PEHTUHIOBOM CHCTEMBl OIIEHKM 3HAHMHM CTYIEHTOB OCHOBBIBAIOTCS Ha TMOJIOXKEHUSAX, OnmucaHHbIX B [lomoxenun o0
OpraHm3aiuu 00pa3oBaTENILHOTO IMpoIlecca Ha OCHOBE PEUTHMHIOBOM cucTeMbl OlleHKH 3HaHMW cTyJAeHTOB B PI'AOY BO «CK®VY». Peiimuneosas
cucmema OYeHKU He NpedyCMOMpPeHo O CMYOeHmos, 00VUaAouuxcs HaA 00pa308amenbHbIX NPOSPAMMAX YPOGHS 6biCUle20 00pa3068anus
mazucmpamypul, 05l 00yHaOWUXCA HA 00PA306AMENbHBIX NPOSPAMMAX YPOBHA 6bICULe20 00pa306anus 0AKANABPUAMA 3A0YHOU U OYHO-3A0UHOU
dopmol 0b6yueHus.

3. Kpurepuu oneHuBaHus KOMITETeHIHii

Oyenka «omauyHo» BBICTABISIETCS CTYJEHTY, €CIIM TEOPETHYECKOe COJepKaHhe Kypca OCBOEHO IOJHOCThIO, 0e3 MpobenoB, He0OXOIUMBbIe
MPAKTUYECKHE KOMIIETEHIINH C(HOPMHPOBAHBI, HCUEPIIBIBAIOIIE, MMOCIEI0BATENFHO, YETKO W JIOTHUECKU CTPOMHO M3JaraeT marepuan Kypca, yMeeT
YBA3BIBATH TCOPUIO C HpaKTHKOﬁ, CBO6OJIHO CIIpaBJIACTCA C 3ajladyaMHu, BOIIPpOCaAaMH U JPYTrUMHU BUJaMH ITPUMCHCHUA 3HaHI/II\/'I, IMPpUYEM HE 3aTPYAHACTCA
C OTBETOM IIPH BUJIOM3MEHEHUU 3aJJaHUH, UCTOJIB3yeT B OTBETE JOMOJHUTEIBHBIA MaTepHal, BCE MPEIyCMOTPEHHBIE TPOTpaMMoii 00ydeHHs yueOHbIe
3aJlaHus BHIMOJTHEHBI, KAY€CTBO MX BBHITIOJHEHHSI OIIEHEHO YHCIIOM OAJIOB, OJM3KUM K MAaKCUMAaIbHOMY.

Oyenka «xopouio» BBICTABISETCS CTYIEHTY, €CIIM TEOPETUYECKOE COJEp’KaHHUE Kypca OCBOEHO IOJHOCTHIO, HEOOXOAMMBIE MPAKTHUYECKHE
KOMITETEHIIMH B OCHOBHOM C()OPMHUPOBAHBI, BCE MPEyCMOTPEHHBIE IPOrpaMMOil 00ydeHUs yueOHbIe 3aJaHHS BBIIIOJIHEHBI, KAY€CTBO UX BBHIMOJTHEHUS
J0CTaTOYHO BbicOKoe. CTyACHT TBEPAO 3HAET MaTepual, IPaMOTHO U MO CYIIECTBY M3JIaraeT e€ro, He JOIMyCcKas CYIIECTBEHHBIX HETOUHOCTEH B OTBETE
Ha BOMPOC, MPABUIHHO MPUMEHSIET TEOPETUUECKHE MOJOKESHHS MPU PEIICHUU TPAKTHUECKUX BOTIPOCOB U 33/1a4, BlIaJieeT HEOOXOAUMBIMHU HaBBIKAMH U
MpUEMaMHU X BBIITOJIHEHUS.



Oyenka «y0061emeopumenbHo) BBICTABISACTCS CTYACHTY, €CIIH TCOPETHUYECKOE COJCPIKAHUE Kypca OCBOCHO YAaCTHYHO, HO IPOOEIbI HE HOCST
CYIIIECTBEHHOT'O XapakTepa, He00XOJUMbIe IPAKTHYECKUE KOMIIETCHIIMA B OCHOBHOM C()OPMUPOBAHBI, OOJIBIIUHCTBO MPETYCMOTPEHHBIX MPOrPaMMOit
oOydeHHsT y4eOHBIX 3aJla4 BBIOJIHEHO, HO B HHUX HMEIOTCS OINMOKH, NPH OTBETE Ha IOCTaBJICHHBIA BOIPOC CTYIACHT JONYCKAeT HETOYHOCTH,
HEI0CTaTOYHO MPaBUIIbHBIE (POPMYITHPOBKH, HAOIIOJAIOTCS HAPYILICHHS JIOTHUECKON MOCIEI0BATEIBHOCTH B U3JI0KEHUH ITPOrPAaMMHOTO MaTepraa.

Oyenka «Hey0081emaeopumenbHo» BBICTABISCTCS CTYICHTY, €CIM OH HE 3HAeT 3HAYMTEIbHOW YacTH IPOrpaMMHOrO0 MaTepHala, JOIyCKaeT
CYI_]_IGCTBCHHBIG OH_II/IGKI/I, HCYBepeHHO, C 6OJIBH_II/IMI/I 3any;[HCHI/ISIMI/I BBIITIOJIHACT HpaKTI/I'-IGCKI/Ie pa6OTbI, HeO6XOI[I/IMBIe HpaKTI/I‘IeCKI/Ie KOMIICTCHIINU
He c(hOpMUPOBaHbI, OOJBITUHCTBO MPEIYCMOTPEHHBIX MPOrPaMMON O0YYeHHUsl YIeOHBIX 3aJaHUi HE BBITIOJHEHO, KAYECTBO UX BBITOJHCHHS OLICHEHO
9HUCIIOM 0aJTIOB, OJM3KUM K MUHUMAJTHLHOMY.

[Mporienypa 3aueTa Kak OTACIBHOE KOHTPOJILHOEC MEPOINPHUSITHE HE IPOBOJIUTCS, OIICHWBAHME 3HAHUN OO0ydYaromierocs MPOUCXOIUT IO
pe3ysibTaTaM TeKYIIEro KOHTPOJIS.

3aueT BBICTABISETCS M0 pe3yibTaTaM paboThl B CEMECTpE, MPEAYCMOTPEHHBIX TEKYIIUM KOHTPOJIEM yCIIEBAEMOCTH.

Hpoueﬂypa BBICTABJICHHA 3a4cTa HpOBOI[I/ITCﬂ Ha ITOCJICAHEM HpaKTI/I‘IeCKOM 3aHATHHN, OLICHUBAaHUC 3HaHI/Iﬁ O6yanOHI€FOC$[ HpOI/ICXO[[I/IT 10
pe3yabTaraM 3alluThl TPAKTHYECKUX pabOT W OLEHKM 3HaHWW cryaeHTa. llepen 3adeToM CTYAEHTY HEOOXOJWMO TMOJHOCTHIO BBIIIOJHHUTH
HpaKTI/ILIGCKI/IC 3aJaHusl, O(i)OpMI/ITI) HGKHI/IOHHI)If/'I MaTepI/IaJI. HpI/I HaJIM4Ynu BaILOH)I(eHHOCTeﬁ 10 TeKyHIefI aTTecraugnu 110 HaHHOﬁ JOUCLHUIIJIINHEC CTy,I[CHT
K cllade 3a4era He JomyckaeTcs. Tekylnas arTectanus CTyJJeHTOB MPOBOIUTCS MPENoAaBaTeNs MU, BEAYIIMMH MPAKTUYECKUE 3aHATHUS 110 JUCIIUTUINHE,
B cieAyromux Gopmax: codeceoBaHNe U 3allldTa MPAKTUYECKUX padoT.

Oyenka «3aumeno» BBICTABISETCS CTYICHTY, €CJIU OH MOKa3all 3HaHHsI TI0 TeMe, yMeeT MPaBWIbHO U JOCTYITHO M3JIaraTh MaTepual, MposBIIET
CaMOCTOATCIIbHOCTh MBIIIJICHU A, OHI/IpaeTCSI Ha 3HaHUA, HOJ'Iy‘-ICHHI)IG Ha JICKOUU U B XOIC CﬂMOCTOfITCJ’IBHOﬁ IIOATOTOBKH K 3aHSTHIO, I/ICHOJ’II)SyeT
JIOTIOJTHUTEIbHBIC UCTOYHUKH ISl IOATOTOBKH K TEME.

Oyenka «He 3aumeH0» BBICTABIISICTCS CTYJEHTY, €CJIH CTYJICHT HE 3HACT OCHOBHBIX TCOPETHUSCKHUX TOJIOKEHUH 0 TeMe, He MOXKET MPaBUIHHO
chopMyIUpOBaTh MBICIb, 3aTPYAHSIETCS B OTBETE Ha MOCTaBJICHHBIH BOIPOC, paccykIaeT Ha OOBIIEHHOM YPOBHE, HE 3HAET, KaK HCIOIb30BaTh
NMCHOIIINECCS 3HAHUA HA HpaKTI/IKe.

* @ coomeemcmeuu ¢ pe3yibmamamu 0C60eHUA OUCYUNIUNHBL U 6UOAMU 3A0AHULL



