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BBenenune

Lleab ocBoeHMS IUCHUIUIMHBI — HM3Y4YEHHE TEXHOJOTUH NpOJBMKEHUs OpeHna B 1H(poBOit
cpene s obecrneyeHnsl CUCTeMaTHUeCKON U TUIaHOMEPHON paboThl MEHEI)KMEHTa KOMITAaHUU C
TaKMMH KoMIIOHeHTaMu cucteMbl CMMU kak HOBbIE Meaua.

OCHOBHBIMU 32/1a4aMH M3yYE€HUSI TUCLIMUIUIAHBI SBISIOTCS:

- U3y4YeHHe UCTOPUHU UCTIOIb30BaHUS OpEH/1a, OCHOBHBIX TEHICHUUN U TUIIOB OPEHIMHTa;

- 0coOeHHOCTEH mporecca co3ianus OpeHa;

- popmMHupoBaHUE HABBIKOB MMPOEKTUPOBAHUSI OPEHIOB;

- (hopMupoBaHre yMEHUH yIpaBiIeHUs: METOAUKAMHU MIOCTPOCHUS OpeHIa;

- o0nalanre HaBBIKAaMU TIPOJIBIDKEHUSI OpeHa B ITU(GPOBOI Ccpejie;

- o0ylajaHne HaBBIKAMU UCIOJIb30BAHUS HEKOTOPOTO MUHUMYMa MPAKTUYECKUX MTPUEMOB
paboTHI C TPyNMO (KOMaH IO, MTOPA3ICTICHUEM).

Jucuunnuna «TexHonmorun npoABuxeHus OpeHaa B HUGPOBOI cpelie» OTHOCHUTCS K
qyacTd, (HOpMUPYEMOil yUaCTHUKaMU OOpa30BaTeIbHBIX OTHOLICHUN M SBISIETCS TUCIMILIMHOM
1o BbIOOPY. OTYETHOCTD: 3aUerT.

TpeOGoBanuss Kk pe3yabTaTaM OCBOCHUSl JAUCUHMIUIMHBI. [Ipomecc wu3ydeHus
JUCLUIUIMHBI HAaIpaBJIeH Ha (JOpMUPOBAHHE y CTYJICHTOB CIEAYIOMINX KOMIETSHIUI:

CriocoOeH yrpaBisiTh MTPOSKTOM Ha BCEX ATalax €ro )KU3HEHHOTo nukia— YK-2.

-1 YK-2 dpopmynupyer 1eiab MpoeKTa, ONpeieisieT COBOKYITHOCTh B3aUMOCBS3aHHBIX
3aja4, 00ECTeYUBAIOIIUX €€ JIOCTH)KEHUE U OINpeeisieT 0KHUIAeMble PEe3yJIbTaThl pPEHICHUS
3ajady;

NUJ-2 VK-2 pa3pabatrbiBaeT mjiaH ACUCTBUN JUIsl pelIeHMs 3aJady IpoeKTa, BhIOMpas
ONTUMAJILHBIA CHOCO0 MX PELIeHMs, UCXOJ U3 JCHCTBYIOIUX MPABOBBIX HOPM U UMEIOIIHUXCS
pPECypCcoOB U OTPAHUYCHUH.

-3 YK-2 obecnieunBaeT BBINOJHEHHUE MPOEKTa B COOTBETCTBUU C YCTAHOBJIEHHBIMHU
LEeJISIMM, CPOKaMH M 3aTpaTaMH, HCXOJsd W3 JEUCTBYIONIMX IPABOBBIX HOPM, HMEIOLIUXCS
pPECypcoB U OTPaHUYEHUI, B TOM YHCIIE C UCIIOIB30BaHUEM IIU(PPOBBIX HHCTPYMEHTOB.

Crnioco0OeH OpraHu30BbIBaTh M pPyKOBOJIUTE pabOTON KOMaH 1bl, BbIpaOaThiBasi KOMaHIHYIO
CTpATEruio AJs JOCTHKEHNUS nocTaBileHHoN nenu— YK -3

NJ-1 YK-3. Ucnonb3yeT OCHOBHBIE MOJIOKEHHUSI TEOPUH KOMaHIHOW pabOThI; yCIOBUS
3G PEKTUBHON KOMaHJIHOM PabOTHI; CIIOCOOBI M NMPUEMbl YCTAHOBJICHUS B3aMMOOTHOILICHUN U
KOMMYHHKAIMHM B paMKax KOMaHJIHOTO B3aUMOJICHCTBUS

NA-2 YK-3. DddextuBHO B3aUMOJEHCTBYET C 4YI€HAMH KOMaHIbI, COO0as
HOPMAaTUBHO-TIPaBOBbIE M ATHUECKHE HOPMBI B3aWMOJEWUCTBUS; IUIAHUPYET pabOTy KOMaHbI,
JeNIeTUpysl M paclpeiessss TEeXHUYECKHE 3a/laHus M MopydyeHHs, (HOpMHUpPYS KOMaHAHYIO
CTPATETHIO TOCTUKEHUS TOCTABICHHON LIETN

NA-3 VK-3. Ilpumensier npueMbl OpraHM3alliM W PYKOBOJCTBA KOMaHIABI IIpU
peanu3anui COBMECTHO BBIPAOOTAaHHON KOMAHHOW CTPATErHH TOCTHKEHUS TTOCTABICHHOM 1IeTTH



INPAKTUYECKUE 3AHATUSA

Tema 1. I[lonsiTHe OpeHaa M CYIIHOCTH OpEeHIUHTa

L]env: M3y4UTh TEXHOJIOTUH MIPOJBUKEHHSI OpeHia B U poBoil cpere.

@opmupyemvie komnemenyuu: YK-2; YK-3

Axmyanbnocms memvi: B mocienHee BpeMsi 3HAUYUTEIBHO BO3POC UHTEpEC K OpeHANHTY B Mupe. B
YCIOBUSIX YCJIOKHEHHUS PBIHKOB, YCWJICHHS KOHKYPEHIIMH TIOKYIIAaTeIsIM CTAHOBUTCS CIIOKHO
pa3o0paThCst B OTPOMHOM MHOT000Pa3HU IMOXOXHX TOBapoB. Eciy paHblie TOBaphl OTIHMYAIUCH IO
(GYHKIMOHANBHBIM ~ CBOWCTBAM M TEXHOJOTHSM  MNPOM3BOJCTBA, TO Temepb CIOCOOOM
muddepeHInpoBaHus CTAaHOBUTCA OpeHA. B maHHBIX yClIOBHSX U3ydeHHEe OpeHAuHra Kak
KOMIUIEKCHOM MAapKETHHTOBOM CHUCTEMBI, CIIOCOOHOW JaTh NPEANPUATHIO JOMOJHUTEILHOE
KOHKYPEHTHOE TPEUMYIIECTBO, MPEACTABISETCS OCOOCHHO Ba)KHBIM M aKTyaJbHBIM HE TOJBKO 3a
pyOexxom, HO u B Poccun.

Bomnpocs! 1 3aganus:
1 OCHOBHBIE TIOJIXOJIBI K OTIPEICTICHUI0 OpeH Ia.
2 [TonsiTue «mMapku ToBapay.
3. bpenn — OpeHarHT — TOBapHBIN 3HAaK — TOProBas Mapka.
4. Wcropus 6penauHra.
5 OCHOBHBIE 2Tarbl YBOJIOIIUN OPECHIMHTA
6. Knaccudukanus Tumnos OpeHI0B.
7.1IpeumytiiecTBa OpPEHIOB.

TeopeTnyeckas 4acTb
bpenauHr nomoraer co3garbh MopTpeT OpeHjaa (TOpProBol MapKHu), OTJIMYHBIA OT IMOPTPETOB
OpeHIIOB KOHKYpPEHTOB. B COBpeMEHHON 5SKOHOMHMKE OpEHIMHI TIOJydaeT Bce Ooubliee
pacrpocTpaHeHHe KaKk HOBas OTpacib 3HAHUN M MPAKTUYECKON IEATEIIbHOCTH.
BpeHauHr — 53TO BeCh MapKETUHTOBBIM Mporecc co3aaHus (pa3paboTku) OpeHaa, €ro
peructpanus, yrpasieHHe, IPOJIBUKECHUE H Pa3BUTHE.
BpeHauHr - 1eITeTbHOCTD MO CO3/IaHUIO JI0JITOCPOYHOTO MPEANOYTEeHUsI K TOBapy, OCHOBAHHAS
Ha COBMECTHOM BO3JCHCTBHHM Ha TIOTPEOUTENE TOBApHOTO 3HAKa, YMAKOBKU, PEKIAMHBIX
oOpallleHnii, MaTepuaJoB CTHUMYJIUPOBaHUS cOBITa M JAPYTUX DIIEMEHTOB MAapKETHHTa,
00BETMHEHHBIX OIpEeIeIeHHOW Haeedl M (UPMEHHBIM CTHJIEM, BBIICIAIONIMX TOBAp Cpeau
KOHKYPEHTOB U CO3/AI0IIUX ero 00pa3 (OpeHI-uMHUIK).
C mnomompio OpeHAMHTa MOXKHO TMOJCPKUBATh 3alUIAHUPOBAHHBIM 00BEM MpOJaX Ha
KOHKPETHOM pBbIHKE M OOECHEeYUTh YBEIUYEHHE MPUOBUILHOCTH B pe3yJibTaTe pacIIMpeHUS
accoptuMeHnTa ToBapoB. IIporecc OpeHIMHra J0JKEH HOCHTh CTPATETMYECKHd M LETOCTHBIN
XapakTep; JOJDKEH COCpelloTauuMBaThCsd Ha co3JaHuM oOpa3a OpeHpa, Il 4Yero Bce
MapKETUHTOBBIE YCHIINS JTOJDKHBI ObITh 00BETUHEHBI.

Tema 2. TeopeTnueckne 0CHOBBI OpeH/I-MeHe’KMEHTA

L]enb: M3yYIUTH TEXHOJIOTHH MTPOJBUKECHHSI OpeH ia B TG POBOI cpee.

@opmupyemvie komnemenyuu: YK-2; YK-3

Axmyanvnocms membi: B mocnenHee BpeMs 3HAUUTEILHO BO3POC MHTEpeC K OpeHaAnHry B Mupe. B
YCIIOBUSIX YCJIOKHCHUSI PBIHKOB, YCWIICHHS KOHKYPCHIIMH TIOKYIIATEIsSIM CTAHOBUTCS CJIOKHO
pa3o0paThCcsi B OTPOMHOM MHOT000pa3vy MOXO0XHX TOBapoB. Eciu paHble TOBapbl OTJIMYAIKCH MO
(GYHKIIMOHATBHBIM ~ CBOMCTBAM M TEXHOJOTHSIM  MPOU3BOJACTBA, TO TeMeph  CIOCOOOM



muddepeHINpoBaHUsT CTaHOBUTCS OpeHA. B JaHHBIX yclnoBHsAX u3yueHMe OpeHIMHra Kak
KOMIUJICKCHOH MapKETUHTOBOM CHUCTEMBI, CIIOCOOHOM JaTh MPEIUpUATHIO IONOTHHUTEIBHOE
KOHKYPEHTHOE NPEUMYIIECTBO, MPEACTABISETCS OCOOCHHO Ba)KHBIM M aKTyaJbHbIM HE TOJBKO 3a
pybexxom, HO U B Poccum.

Bonpoce! u 3a1aHus:
®opMUpOBaHUE KYJIbTYpPbl TOPTOBOM MapKu
30HTUYHBIE OPEH/IBI.
DKOHOMHYECKasl cpeia OpeHaa. DTarbl CO3/1aHusl CTOUMOCTH OpeHa.
Aljinentrka OpeHja.
CroumocTs OpeHIa, KOMIIOHEHTHI OIIEHKU OpeH/a.
OCHOBHBIE METO/IbI OTIPEICIICHHS] CTOUMOCTH OpeH/Ia.

AR S e

Teopernyeckas 4acTb
Mapxa mosapa — uMsl, TEpMUH, 3HaK, CAMBOJI, PUCYHOK WM UX COYETaHUE, IPeIHAa3HAYCHHbIC
JUTSL WICHTU(QHUKAIIMYA TOBAPOB WM YCIIYT MPO/IaBIa MM TPYIIIBI TIPOJIABIOB U AU hepeHInanum
UX OT TOBApOB M YCIYyr KOHKYPEHTOB. Mapka ToBapa COCTOUT U3 MApPOYHO20 HA38AHUS U
MapoyHO20 3HAKA.
Topzosas mapka (mosapHvlli 3HAK) - 3apETUCTPUPOBAHHOE B YCTAaHOBJIEHHOM IOPSJIKE
0003HaueHHE, MPUCBOCHHOE TOBAPY UISL €T0 OTIMYHS OT JPYTHX W yKa3aHUS MPOU3BOIUTEIS.
ToBapHbIl 3HAK 3allMINAET HCKIIOYUTENbHbIE IpaBa IMPOJaBlla HA TOJb30BAHUE MAPOYHBIM
Ha3BaHMEM W/WJIM MapO4yHbIM 3HaKoM (3MOiemoit). To ecTh TOproBble Mapku — 3TO Ha3BAHMUA,
1oJ KOTOpbIMH (UpMa peKIaMHUpyeT W NpoJaeT CBOIO MpoayKuuio, Hampumep, Corvette,
Chevrolet, Pontiac.
Bonpocsl OpeHMHra JaBHO 3aHUMAIOT OJHO U3 JIMAUPYIOUIMX MOJOXKEHUN Cpelu APYTUX TeM
MapKETHHTOBBIX JUCKYCCHIA, OJTHAKO MapKETOJIOTH JI0 CHX TIOp HE MPHUILIH K eIHHOMY MHECHHUIO
10 IOBO/Y TOTO, YTO K€ TaKoe OpeH/I.
CyIecTByIOT JBa OCHOBHBIX IIOAXOJa K ONpEACTeHHI0O OpeHaa, KOTOphIe OTpPakaroT [Ba
KpaiHUX IMOJII0Ca B3IJISAA0B Ha 3TOT TEPMHH:
Ilooxoo 1. OmnpeneneHve aMepUKaHCKOM accolMallid MapKeTHUHTa, OpPUEHTHUPOBAHHOE Ha
KOMITaHUIO: BpeH]1 moHuMaeTcss Kak Hazganue, NOONUCH, CUMBO], NPOEKM UIU UX KOMOUHAYUS,
npeoHasHaueHHas ONsl UdeHmuurayuu moeapa uiu yciyeu u ouggepeHyuposanus om
KOHKYpenmos. B 3ToM omnpezieieHMH B KaueCTBE OCHOBHBIX MHCTPYMEHTOB TU(QepeHIranuu
BBICTYIIAIOT BU3yalbHBIC W JIPYTHE «BHEUIHHE» 00pa3bl. B CBs3W ¢ ATHM Takoi MOIXOA K
ONpeNeIeHNI0  OpeHJa KPUTHKOBAJCS 32 HEMOJHOE IPeJICTaBIEHHE O MeXaHu3Me
Qg depeHImanim, Ho, TEM HE MEHEE, 9TO OIIPEIeIEHUEe OYEeHB YaCTO MCIIOJIb3YETCH.
Ilooxoo 2. Omnpenenenue OpeHaa «uepe3 morpeduteneit». B naHHOM mojaxoae BO IJIaBy yria
CTaBsITCA MOTPEOUTEILCKUE KAavyecTBa, CBOMCTBAa TOBapa, T.K. ATH MOTPEOUTEILCKUE CBOWCTBA
TOBapa SABJISAIOTCA 0a30if st AuddepeHnrpoBaHus TOBapa U MO3UIMOHUPOBAHUS €T0 Ha PHIHKE.
IoBun M. Orunsu (David Ogilvy) onpenenser Opena kak o0pa3 B MOTpeOUTETHCKOM CO3HAHUU:
«bpenn - 310 HeocsA3aeMasi cymMMa CBOWCTB NMPOJYKTa: €r0 UMEHHM, YIAKOBKH U 1I€HBI, HICTOPHUH,
peryTanuu u crioco0a peKIaMHUpoOBaHUs. BpeHI Takke SBISETCS COYSTAaHHWEM BIICYATIICHUS,
KOTOPBII OH TMPOM3BOAMT Ha TMOTpeOHUTENed M Ppe3ysJbTaTOM HX OINbITa B HCHOJIb30BAHUHU
OpeHma.

Tema 3. Pazpaborka Openaa. ATpudyTsl OpeHaa



Llenv: U3y4UTh TEXHOJIOTUU TPOJBKEHUS OpeHia B udpoBoii cpere.

@opmupyemvie komnemenyuu: YK-2; YK-3

Axmyanvnocms membi: B mocnenHee BpeMs 3HAUUTENIBLHO BO3POC MHTEpeC K OpeHanHry B Mupe. B
YCIOBUSIX YCJIOKHEHHUS PBIHKOB, YCWJIEHHMS KOHKYPEHIMH IIOKYIaTelIsIM CTAHOBUTCSA CJIOKHO
pa3o0paThCs B OTPOMHOM MHOT000pa3Hu MOXO0XMX TOBapoB. Eciu paHble TOBapbl OTIHYAIUCH IO
(GYHKLIMOHAIBHBIM  CBOMCTBAM M TEXHOJOTMSM  IPOM3BOJCTBA, TO Temepb CIOCOOOM
muddepeHInpoBaHsl CTaHOBHUTCS OpeHA. B gaHHBIX ycnoBHsAX u3ydeHHe OpeHIMHra Kak
KOMIUIEKCHOH MAapKETMHIOBOM CHUCTEMBI, CIIOCOOHOH JaTh MPENNPHUITUIO IOMOJHHUTENbHOE
KOHKYPEHTHOE NPEUMYIIECTBO, MPEACTABISETCS OCOOCHHO Ba)KHBIM M aKTyaJlbHbIM HE TOJBKO 3a
pybexxom, HO U B Poccum.

Bonpocsl u 3aganus:

[Tonsitue «Opena-ounauaTy. Momens «Koeco OpeHIay.
CTpyKTypa MapoyHOU UJCHTHYHOCTH.

ATpuOyTHI OpeHa.

[MopnmuHHBIE ¥ MHUMBIE OPEH/IBL.

YnakoBKa KaK 4acTh MapKETHHT-MHKCA.

CrnoraH Kak YMOIIMOHAIBHEIN 3JIEMEHT OpeH/Ia.

S e

TeopeTnyeckas 4acTb
Mooenv «koneco bpeHoay.
B Hactosmiee Bpemsi BEOyIIWE CICMUAIUCTBI W AKCIEPThI B 007acTH OpeHA-MEHEHKMEHTa
MHTEHCUBHO paboTaroT Haj mpolieMoil popMyIHpOBaHUS CYLITHOCTH M COZAEp)KaHUS OpeHIOB.
Becowmplii BKi1a B pelieHre 3ToM 3a1a4u cjielajga OpuTaHcKkass KOHCAITHHTOBas KOMITaHus Bates
Worldwide, nipenioXuB yHHUBEpCAIbHYIO MOJAEH MOcTpoeHus: opennos — «Komeco Openmar»
(Brand Wheel). I'padnueckn monens Brand Wheel npeacraBieHa B Buje Habopa OKpYKHOCTEH,
KaX/1asl 13 KOTOPBIX Ha CBOEM YPOBHE MPEACTABISIET OTACIBHYIO COCTaBIISAIONIYIO0 OpeH/a.
Ampubymor  6penoda. C OpEHIOM CBSI3aHO HECKOJBKO TOHATHH, KOTOPBIMH OIEPUPYIOT
cnenuanuctel. Kaxapiii Openn obnamaer ompeaeneHHbiMH atpuOytamu (brand attributes) —
(GYHKIMOHATBHBIMH WM AMOIMOHAIBHBIMHA  aCCOIMALMSMH, TPHUCBOCHHBIMH  OpeHIy
MOKYTMATEISIMU U MMOTCHIIMATbHBIMU KITUEHTaMH. ATpUOYTHl OpeHIa MOTYT OBITh MO3UTUBHBIMH
Y HETaTHBHBIMH, UMETh PA3IMYHYI0 CHIIy WM BaXXKHOCTh JUIA Pa3HBIX CETMEHTOB phIHKA. CyTh
moboro OpeHaa ompenenseT TIJaBHAas, OCHOBHas xapakrtepuctuka (brand essence). Bce
aTpuOyThl OpeHJa B COBOKYITHOCTH COCTAaBIISIOT WHAMBUIyaIbHOCTH OpeHpaa (brand identity),
KOTOPYIO CO3JaeT U TMOAJCPKHBAET CIEIUaTucT 1o Openay. WHaumBuayanbHOCTH OpeHIa
BBIpA)KaeT TO, YTO JIOJDKEH 0003HauaTh OPEHI, W SIBIISICTCSI HEKHM JIOJTOCPOYHBIM OOCIIaHueM
MOTPEOUTENSIM OT aBTOPOB OpeHa.

Tema 4. MapKkeTHHIOBble KOMMYHUKALIMH M UX POJIb B Pa3BUTHM OpeHaa

L]env: M3y9IUTH TEXHOJIOTHH MTPOBUKECHHSI OpeH 1a B I POBOI cpejie.

@opmupyemvie komnemenyuu: YK-2; YK-3

Axmyansnocms membi: B mocnenHee BpeMs 3HAYUTENBLHO BO3POC MHTEpeC K OpeHanHry B Mupe. B
YCIIOBUSIX YCJIOKHCHUSI PBIHKOB, YCWIICHHS KOHKYPEHIIMH TIOKYIATEIsIM CTAHOBUTCS CJIOKHO
pa3o0paThcsi B OTPOMHOM MHOT000pa3iH MOX0XHUX TOBapoB. Eciu paHble TOBapbl OTIMYAIKCH IO



(GYHKLIMOHAIBHBIM ~ CBOMCTBAM M TEXHOJOTMSM  IPOU3BOJCTBA, TO Telepb CIOCOOOM
muddepeHInpoBaHUsT CTaHOBHUTCS OpeHA. B maHHBIX ycnoBusAxX wu3ydeHHe OpeHIMHra Kak
KOMIUIEKCHOH MAapKETMHIOBOM CHUCTEMBI, CIIOCOOHOH JaTh MPENNPHUATUIO JOMOJIHHUTENbHOE
KOHKYPEHTHOE IPEUMYIIECTBO, IPEACTaBIAETCS OCOOCHHO BaXKHBIM M aKTyaJbHbIM HE TOJIBKO 3a
pybexom, HO U B Poccum.

Bonpocsl u 3aganus:

1. Poitb MapKeTHHIOBBIX KOMMYHHUKAIIMHA B CO3/IaHUH CHIIBHBIX OPEHIOB: KPATKOCPOUHOE U
JOJITOCPOYHOE BO3JEHCTBHE.
2. WHTerpamnus MapKeTUHIOBBIX KOMMYHUKALUH.

3. bpeH-oprueHTUPOBAHHBI MAPKETUHT

TeopeTnyeckas 4acTb
B CcOBpeMEHHBIX YCIOBHSIX OOOCTPEHHS KOHKYPCHIIMH Ha IOTPEOUTEIICKOM  PBIHKE
UCIOJIb30BaHNE KOMMYHHKAIIMOHHBIX OpEeHI-CTpaTeruil MO3BOJSET YMNPaBISATh YHHKAIbHBIM
HaOOpoM aTpuOYTOB M COCTABIAIONMX OpeHna C Leibi0 (POPMHUPOBAHUS BOCHPUHHUMAEMOTO
noTpeduTeseM KauecTBa, KOTOPOE CHOCOOCTBYET BBIACNEHUIO OpeHna cpeir KOHKYpPUPYIOIIUX
Ha PBIHKE aHAJIOTOB.
Bpena-koMMyHUKAIUU TMPEACTABISAIOT COO0OM KOMIUIEKC KOMMYHHKAIUH C HCIHOJIb30BAaHUEM
MHCTPYMEHTOB MapKeTuHra, pexiiambl, PR u HTepHEeTa OJHOBpPEMEHHO, HAIpPaBICHHBIN Ha
co3fanue GUPMEHHOTO CTUJIS, MTOMYJIIPHOTO TOPrOBOTO 3HAKA, €T0 UICHTU(UKAILIUH; BbIICTICHIE
(GUPMEHHOTO TMPOAYKTa W3 psAa aHAJOTUYHBIX KOHKYPUPYIOIIUX TIPOAYKTOB; CO3JaHUE
JOJITOCPOYHOTO MPEINOUTEHUS MOTpeOuTeNnel OpeHia; yCrnenHoe Mo3UIMOHUPOBAHKE B TIa3ax
o0rmiecTBa.
[Tpouecc dhopMupoBanus OpeHI-KOMMYHUKAIMM BKJIIOYAET CIEAYIOUINE CTAaIuu: 1eNb, 3a/1a4H,
(bakTophl, BIUSIONIME HA 3TOT IMPOIECC, NPUHIUITBI OpPTraHU3ally, COCTABISIONINE SJIEMEHTHI,
METO/IbI OIIEHKU OpeHA-KOMMYHHUKAIUH.
I'maBHOH 11eNTBI0 OPEHI-KOMMYHHKAIIUN SBIISETCS KOMIUIEKC MOCIEI0BATEIbHBIX MEPOIPUSTHH,
HaIpaBlIeHHBIX HA (POPMUPOBAHKE €TUHOTO 00pa3a TOProBoi MapKu B COZHAHUU MOTpeOUTENEH,
(dbopMHpOBaHKE UX MPETAHHOCTH U JIOSUTBHOCTH.
OcHOBHBIMU 3a7lauaMi OpeHA-KOMMYHHUKAIIUH SIBISIFOTCS: OPUEHTAllMs Ha KJIMEHTa; pa3padoTka
U COBEPIIEHCTBOBaHHE OpeH[a; JIOSUIbHOCTh KIMEHTOB; MPOCTOTa B OOMIEHHHM C IEIEBBIMH
ayTUTOPUSAMU; TO3UIIMOHUPOBAaHNUE — yOIUTHh MOTPEOUTENsI B TOM, YTO MEpe] HUM YHUKaJIbHBIN
TOBAp, YTO JJISi JaHHOW MapKd He CYIIECTBYET PaBHOLIEHHOM 3aMEHbI, U JOOUTHCS, YTOOBI B
CO3HAHMH TOKYyMaTess cOopMUPOBATIOCH YCTOMYMBOE MPEACTaBICHHE O OpeH/ie KaK O JTydIlIeM
TOBApE€ B KOHKYPHUPYIOIIMX YCJIOBHUAX; IOBBIIICHHE PBIHOYHON YCTOWMYHMBOCTHM KOMIIAHUU B
pe3yNbTaTe YCIENIHOro MPOABMKEHHS TOPrOBOi Mapku. Pe3ynbratom AoCTHKEHUs e OpeH -
KOMMYHUKAIMA SIBISIETCS CO3JaHHE€ WHCTUTYTOB JIOSJIBHBIX KJIMEHTOB, POCT JOXOJIOB,
MIPOHUKHOBEHUE B BBITOJHBIE CETMEHTHI COBITA, POCT MOMYJISIPHOCTH KOPIIOPATUBHOTO OpeHa,
BBIXOJ1 HA MUPOBOU PBIHOK.

Tema 5. IlpaBoBasi cpena OpeHaa

L]env: M3yYHUTH TEXHOJIOTHU TIPOJIBHKECHUS OpeHa B iupoBoii cpene.

@opmupyemvie komnemenyuu: YK-2; YK-3

Axmyanvrocmes memvl: B mociennee BpeMsi 3HAYUTEIBHO BO3POC UHTEPEC K OpeHMHTY B Mupe. B
YCIIOBUAX YCJIOXHCHUSA PBIHKOB, YCHJIICHUSA KOHKYPCHLIHWHU IIOKYNATCIAM CTAHOBUTCA CJIOXKHO



pa3o0paThcsi B OTPOMHOM MHOT000pa3vy MOX0XHX TOBapoB. Eciu paHbIe TOBaphl OTJIMYAIKCH O
(YHKIMOHANBHBIM  CBOWCTBAM M TEXHOJOTHMSIM  IPOHU3BOJCTBA, TO Temepb CIOCOOOM
nuddepeHIMpOBaHUs CTAaHOBUTCS OpeHJ. B JaHHBIX yClIOBHSX U3y4deHUE OpeHAuHra Kak
KOMILUICKCHOH MapKETUHTOBOM CHUCTEMBI, CIIOCOOHOW JaTh MPEIUPUSTHIO IONOJHHUTEIBHOE
KOHKYPCHTHOC IPCUMYLICCTBO, MNPCACTABIIACTCA 0COOEHHO BaXXHBIM U AKTyaJIbHbIM HC TOJIBKO 3a
pyOexom, HO u B Poccun.

Bonpocs! 1 3aganus:
[lonsaTHe 1 comepxanne MOJIMHHOCTH TOBapa.
[IpaBoOXpaHHOCTBH U IPABOCIIOCOOHOCTH OPEHIOB.
Perucrpanus ToBapHbIX 3HaKOB B PO.
3amuTa Openna.
Bunel panscudukanuu ToBapsl (mo M.A. Hukonaesoii).
[Tonnenka TEKCTOBBIX 1eMEHTOB Opena (o B. YckoBy).
[IpaBoBas oxpana Openaa B udpoBoii cpene.

Nk L —

Teopernyeckas yacrp
Ilpasosasa cpeoa openoa. IlpaBoBas cpena OpeHza BKIIOYACT HOPMATHBHO-IIPABOBYIO 0a3y M
MIPaBOBYIO OXpaHy TOBapHBIX 3HaKOB. B Poccuu npaBoBas cpena omnpeznensercs OenepaibHbIM
3akOHOM P® «O ToOBapHBIX 3HaKaxX, 3HAKaXx OOCITY)KHBAaHUS W HAUMEHOBAHUAX MECT
MIPOUCXOKICHHSI TOBAPOBY.
Cy1iecTBOBaHNE YHHKAJIHLHOTO Ha3BaHUS HE SBIBICTCS TapaHTHEH IOPUINYECKON 0€30MacHOCTH
Openna. Hemgoorenka 3HaYMMOCTH MPABOBOM 3alIUThI OpeHa B OONBIIMHCTBE CIYy4YacB B UTOTE
000pavrBaeTCsl 3HAUUTEIbHBIMU (DUHAHCOBBIMA MHBECTHUIIMSMH, HAMPABICHHBIMU Ha YCUJICHUE
uaeHTuukanuu OpeHaa cpeau KOHKYPEHTOB, MO HAa3BaHUIO CXOXKHUX C HUM JIO CTEHCHH
cMemeHus. Tonpko perucTpaiusi pa3pabOTaHHOTO Ha3BaHMS B KadecTBe ToBapHOTO 3HaKa
obecreuynBaeT MPaBOBYIO 3alIUTy OpeHIa, MpPeAOoTBpallas MOSBICHHE OJHOWMEHHBIX (GUPM U
TOBApOB, SABJISSCH IEUCTBEHHBIM apryMEHTOM B O0pb0OE ¢ HET0OPOCOBECTHON KOHKYPEHIIUEH.
Peructparus n300pa3uTensHOT0 TOBAPHOTO 3HAKA MPEATNOIaraeT IOPUANYECKOe 3aKperIeHHe 3a
OpeHIOM M300pa3UTEIbHBIX JIEMEHTOB JIOTOTUIIA, PETUCTPAIsl 00BEMHOI0 TOBAPHOTO 3HAKA —
3aKpeIJICHHE OPUTHHAIBHONH (OpPMbI OOBEMHBIX PEKIAMHBIX KOHCTPYKIMH, HOCHUTEINEH,
YIIAKOBKH WJIM ITHKETKH. Perncrpaius KOMOMHHPOBAHHOTO TOBAPHOTO 3HAKA — JTO MPaBOBas
3al[UTa COBOKYITHOCTHU DJIEMEHTOB, MPEACTABICHHOW, KaK MpaBWJIO, Ha3BaHMEeM OpeHaa u
rpau4ecKuM HaYepPTaHUEM JIOTOTHIIA.

Tema 6. Lludgposas cpena: noHATHUS, COAEPKAHUE

L]env: N3y4nTh TEXHOJIOTUN IPOABIKEHUS OpeHa B IM(pOoBOii cperie.

Dopmupyemvie komnemenyuu: YK-2; YK-3

Axmyanvnocms memoi: B mocnennee BpeMs 3HAUUTEIBHO BO3POC MHTEpPEC K OpeHIUHTY B Mupe. B
YCIOBUSIX YCJIOKHEHHUSI PBIHKOB, YCWJICHHS KOHKYPEHIMH IIOKYIIaTelIsIM CTAHOBUTCSA CIIOKHO
pa3o0paThCs B OTPOMHOM MHOT000pa3Hu MOXOXHX TOBapoB. Eciy paHblne TOBapsl OTIMYAIUCH IO
(YHKIIMOHAIGHBIM ~ CBOWCTBAM M TEXHOJIOTHSM  IIPOM3BOJCTBA, TO TEHEpPh  CIHOCOOOM
i GepeHINpoBaHus CTAaHOBHTCS OpeHA. B HaHHBIX yCIOBHAX WM3ydeHHe OpeHAWHra Kak
KOMIUICKCHOH ~MapKETUHIOBOM CHUCTEMBI, CIIOCOOHOW JaTh MNPEANPHUSTHIO JOHOJHHUTEIBHOE



KOHKYPCHTHOC IMPEUMYIIECTBO, IMPCACTABIISICTCA 0COOEHHO BaXXHBIM U AKTyaJIbHBIM HE€ TOJIBKO 3a
pyOexxom, HO u B Poccun.

Bonpocsl u 3axaHus:

1. Brenenue B Digital-MmapkeTHHr.
2. CymHOCTh ¥ OCHOBHBIE OIpeeNieHus HU(POBOr0 MapKETHUHTA.
3. Xapakrepuctuka ceTd MIHTepHeT Kak cepbl ppIHOYHBIX OTHOIICHH.

4.0OCHOBHBIE KaTErOpUH JIEKTPOHHOTO PHIHKA 10 B3aUMOJCHCTBUIO CYOBEKTOB PHIHOYHBIX
oTHOIIEeHU B THTEpHET.

Teopernyeckas 4acTb

[Mudposoit mapkerunr (anra. digital marketing, AumKUTaI-MapKETHHT) — OOIIWNA TEPMUH,
UCTIONIb3YEMBIH A1 00O3HAYeHMs TapreTHBHOTO M WHTEPAKTHBHOIO MapKEeTHHra TOBAapOB U
YCIIyT, UCTIONB3YIOIIEro U(PPOBbIE TEXHOJIOTUU TSl IPUBJICUEHUS MOTEHIIMATBHBIX KINEHTOB U
yAepkaHus MX B KadecTBe morpeOuteneil. [maBHbIMM 3amadamMu LHU(POBOTO MapKETHHTA
ABIIAIOTCS TPOJBMKEHHE OpeHJa M yBelIMYeHHE COBbITa C MOMOILNBI0 PAa3IMYHBIX METOIUK.
[udpoBoii MapKeTHHI BKJIOYaeT B ceOs OOJBIION BHIOOP MApPKETHHIOBBIX TaKTHUK TI0
MPOJBUKEHHUIO TOBAPOB, YCIYT U OpeHaoB. [loMMMO MOOUIIBHBIX TEXHOJIOTHM, TPaAULIMOHHBIX
TB u paano meronbl nU(POBOr0 MAapKETHHra HMCIOIB3YIOT MHTEPHET B KAaueCTBE OCHOBHOTO
KOMMYHHKAI[IOHHOTO IMOCPEIHUKA.

Tema 7. CoBpeMeHHbIE TEXHOJIOTMH IM(POBOro MAapKeTHHIa: KJIaccuQuKanus, BUAbI U
YCJI0BUSI IPHMEHEHHSA

L]env: N3y4nTh TEXHOJIOTUN POABIKEHUS OpeHa B 1M(poBoii cperie.

@opmupyemvie komnemenyuu: YK-2; YK-3

Axmyanvnocms memsi: B mocnenHee BpeMs 3HAYUTEILHO BO3POC MHTEpeC K OpeHaAnHry B Mupe. B
YCIIOBHUAX YCJIOXHCHUSA PBIHKOB, YCHUJICHUS KOHKYPCHIHWHU IIOKYNATCIAM CTAHOBUTCA CJIOXKHO
pa3o0paThCsi B OTPOMHOM MHOT000pa3sHu MOXO0XHMX TOBApoB. Eciu paHbIe TOBaphl OTIHUYAIUCH TI0
(YHKIIMOHAIBHBIM ~ CBOWCTBAM M TEXHOJIOTHSM  IPOU3BOJCTBA, TO TEHEpPh  CIOCOOOM
nuddepeHIMpPOBaHUs CTAaHOBUTCS OpeHA. B JaHHBIX yCIOBHSX U3ydeHHE OpeHAMHra Kak
KOMIUIEKCHOM MAapKeTHHIOBOM CHCTEMbI, CIIOCOOHON JaTh MPEANPHUSITHIO JIOMOJHUTEIEHOES
KOHKYPCHTHOC IMPCUMYIIECTBO, IMPCACTABIISICTCA OCO6CHHO BAXXHBIM W aKTYaJIbHBIM HC TOJIBKO 3a
py6exxom, HO u B Poccun.

Bomnpocs! 1 3aganus:
1. Kimaccudukanmsi TeXHOIOTHH ITUGPOBOTO MapKETHHTA.
2.1lonuckoBOM MapKETUHT: IOHATHE, IPEUMYILIECTBA, HEAOCTATKH, LIEJIU IPUMEHEHUS.
3.TapreTupoBaHHas pekjiaMa: OHATHE, IPEUMYILECTBA, HEJOCTATKU U LEJIU IPUMEHEHHUS B
MapKeTHHFOBOﬁ ACATCIIBHOCTH.

Teopernyeckas 4acTb
Cdepa digital — 310 oauH W3 KIHOYEBHIX (DAKTOPOB ycrexa MPOJBIKEHHUs. Takas pekiama
ucronb3yercst OykBanbHO B J000i cdepe coBpemenHoro OusHeca. bonee Bcero oHa
pacrpocTpaHeHa B MHTEpHET-Mara3uHax, B cepe oKazaHUM yCIyT, B BUPTYaJIbHOM OOYy4EHUHU.
Hcnonb3ytoT Takol peKJIaMHbIN MOJIX0 U JJIs pACKPYTKHU CTApPTAIOB U MPOJIBUKECHUS OPEH/IOB.



B upneane kaxxaas KOMIaHus JOJKHA TOpaObOTaTh CO BCEMHU KaHAJIAMU JUKUATAT MapKeTHHTa U
BBIOpaTh Hanbosee 3(pPeKTUBHBIN HAOOP OCHOBHBIX U MPOJIBUHYTHIX HHCTPYMEHTOB.

OcnogHbvle uHCmpyMeHmbl

JlupKuTan pekiiama uMeeT pasHbie BUAbl. OT HHUX 3aBHCHUT BBIOOP MHCTPYMEHTA MPOIBUKCHUS
TOBapa, ycIayru win operaa. OCHOBHBIC HHCTPYMEHTHI IUKUTAT MAPKETUHTA:

@ KonTteHt-MapkeTHHr (MyOIMKaluyu Ha TeMaTUYECKUX caidTax, B 6siore u jap.);

@ Email-mMapkeTuHr (MOYTOBBIE PACCBHUIKU, KOTOPBIE TAKKE€ MOTYT SIBIATHCS YacTbIO KOHTEHT-
MapKeTHUHTA);

@ SMM (11poJBHKEHHUE TPYIII B COLUATIBHBIX CETAX);

@ TapreTupoBaHHas peKjiamMa B COIUAIBHBIX CETSIX;

@ KoHTekcTHas pekiiama;

@ MeuiiHas pexinama;

@ SEO (mponBukeHue caiiTa B TOUCKOBBIX CUCTEMAX);

@ [lapTHEpCKUE TPOTPAMMBI;

@ CaiiT KOMITaHUU;

@ Aynno u Bujeo-pekiama (pekiiamMa B MoJIKacTax, OHJIaiH-paauo u ap.)

Tema 8. CoBpeMeHHbIe TEXHOJOTMH IU(PPOBOro MapKeTHHIa: KIaccuPuKkamus, BUAbI U
YCJIOBUSI IPUMEHEHUS

L]enb: M3y9IUTH TEXHOJIOTHH MTPOIBUKECHHSI OpeH 1a B ITUPOBOI cpeje.

Dopmupyemvie komnemenyuu: YK-2; YK-3

Axmyanvnocms membi: B mocnenHee BpeMs 3HAUUTENILHO BO3POC MHTEpeC K OpeHaAnHry B Mupe. B
YCIOBHUSAX YCJIOXXHEHUSI DPBIHKOB, YCHUJICHHS KOHKYPEHIIMM TMOKYNAaTeIsIM CTAHOBUTCS CIIOKHO
pa3o0paThCs B OTPOMHOM MHOT000pa3Hu MOXO0XKHMX TOBapoB. Eciu paHble TOBapbl OTIHMYAIUCH IO
(GYHKLIMOHAIBHBIM ~ CBOMCTBAM M TEXHOJOTMSIM  IPOM3BOJCTBA, TO Telepb  CIOCOOOM
muddepeHInpoBaHUsT CTaHOBHUTCS OpeHA. B maHHBIX ycnoBusAxX wu3ydeHHe OpeHIMHra Kak
KOMIUICKCHOH MapKETUHTOBOM CHUCTEMBI, CIIOCOOHOM JaTh MPEIUpUSATHIO JIONOJHUTEIBHOE
KOHKYPEHTHOE NPEUMYIIECTBO, MPEACTABISETCS OCOOCHHO Ba)KHBIM M aKTyaJlbHbIM HE TOJBKO 3a
pybexxom, HO U B Poccum.

Bonpocsl u 3axanus:
1. KonrtekcTHas pexiama: MOHSATHUS, TPEUMYILIECTBA.
2. MoOWIBHBI MapKETHHT: ONIPEIeTICHUE, TICITH.
3.TeiiMudukanus kak MePCIeKTHBHOE HANIPaBIIEHUE UPPOBOTO MAPKETHUHTA.

TeopeTnyeckas 4acTb

Co31aHne KOHTEHTAa — 3TO MPOIECC HAIMOJIHEHUS MEIUIHOr0 MPOCTPaHCTBA WHGOpMAIUei
(cratbu, BHaeo, wHborpaduka, OIOTH, WU300paKEHUS W T.JA.) I TPHUBICUYCHHUS BHUMAHUS
aAyTUTOPUN K TPOAYKTy miu yciyre. OHO SBISIETCS OCHOBOW «BXOJSIETO MAapKETHHTa
(inbound marketing) -mocTymHOW 3aMeHBI HaBS3UMBOM U Joporoi pekmame. CosmaBas
WHTEPECHBIN U TIOJIE3HBIN KOHTEHT, KOMITAHUY 3aBOEBBIBAIOT MECTO HA PBHIHKE.

SMM wuju couHajbHbIii MapKeTHHI — TpUBJICUCHHE TpaduKa/BHUMAHUS ayJIUTOPHH dYepes3
ColMabHBIC CeTH. biaronapsi OrpOMHON aKTHBHOW ayJUTOPHH COIICETH HCIIONB3YIOT KaK JUIs
NPOJIBIKEHHS OpeH/Ia, TaK W JUIs PaCIIMPEHUs] ayJAUTOPUHU H JaKe JUIsl aKTUBHBIX mpojax. OH
TaK)Ke MOMOTaeT HAXOJAUTh JIOSUTLHYIO ayJIUTOPHIO, MOJIy4aTh OOPAaTHYIO CBSI3b M YBEIUYHBATH



AKTUBHOCTH I10JIb30BATEIICH.

Landing-cTpanuna (vwim 1ienplii BeO-calT), KOTOpasi ONMUCHIBAET MPOAYKT U €ro MPEUMYIIECTBA,
- 3TO JINLO KOMIIAHMM M 4YacTO HE IPOCTO BU3UTHAs KapTOUYKa, a MHCTPYMEHT IPUBJICUCHUS
nosab3oBarenei (JiunoB). KoHBepcust — 0CHOBHOM noka3atesb 3()(h)eKTUBHOCTH caiiTa.

Mara3suH NpWIOKEHUH UMEeT CBOM MEXAaHU3Mbl IPOJABMIKECHUS: PEWUTHUHIH, OT3BIBBI,
HOIYJIAPHOCTh, (UuUepuHr. B mepByro ouepenb, HYKHO KaueCTBEHHO OQGOPMHTH CTpPaHMILY
npoaykTa. PexiiaMupyromuii TEKCT, CKpUHILIOTHI, BUAEO, padoTa ¢ pEUTUHIOM U OT3bIBAMU — 3TO
BCE BJIMSET Ha yCIIEX.

SEO - mnonydyenne Ttpaduka ¢ TOUCKOBOW BBIJAYM B TIOMCKOBBIX CHCTEMAaX, SBISICTCS
JIOJITOCPOYHBIM HMHCTPYMEHTOM, TpeOyeT padoThl KaK C TEXHUYECKOW 4YacThio (ONTHUMM3ALUA
apXHUTEKTyphl caiita, padora ¢ HTML u cchuikamu), Tak U ¢ KOHTEHTOM, KOTOPBIA HE TOJBKO
HOBBIIIAET PEUTUHT B IOUCKOBOMN BblIaue, HO U (POPMUPYET AOBEPUE K IPOAYKTY U KOMIIAHHH.

Tema 9. Ilo3unuonupoBanme 6penaa B Hu(poBoii cpene

L]env: U3y4UTh TEXHOJIOTUU TPOJBKEHUS OpeHia B iudpoBoii cpere.

@opmupyemvie komnemenyuu: YK-2; YK-3

Axmyanvnocms membi: B mocnenHee BpeMs 3HAUUTENIBLHO BO3POC MHTEpeC K OpeHaAnHry B Mupe. B
YCIOBUSIX YCJIOKHEHHUS PBIHKOB, YCWJIEHHMS KOHKYPEHIHMH IIOKYIaTelIsIM CTAHOBUTCSA CJIOKHO
pa3o0paThCs B OTPOMHOM MHOT000pa3Hu MOXO0XMX TOBapoB. Eciu paHble TOBapbl OTIHYAIUCH IO
(GYHKLIMOHAIBHBIM ~ CBOMCTBAM M TEXHOJOTMSIM  IPOM3BOJCTBA, TO Telmepb CIOCOOOM
mudQepeHInpoBaHsl CTaHOBUTCS OpeHA. B maHHBIX ycnoBHsAX u3ydeHHe OpeHIMHra Kak
KOMIUIEKCHOH MAapKETMHIOBOM CHUCTEMBI, CIIOCOOHOH JaTh MPENNPHUITUIO IOMOJIHHUTENbHOE
KOHKYPEHTHOE NPEUMYIIECTBO, MPEACTABISETCS OCOOCHHO Ba)KHBIM M aKTyaJlbHbIM HE TOJBKO 3a
pybexxom, HO U B Poccum.

Bonpocsl u 3a1anus:

1. Bupl no3unroHpoBaHus.

2. CermenTanus 1eneBbIX ayauropuid. Onmcanue mnorpeduteneit (mpoduiab, HHCANTHI,
customer journey map).

3. Crparerun no3MMOHUPOBAHUS.

Teopernyeckas 4acTb

CerMeHTanusl 1eJIEBON ayauTOpUu — 3TO pazzaeneHue LA na Gonee menkue rpynmsl. Jlroaei
OTIPENIeNISIOT B 3TH TPYMIIBI IO CXOKUM Ipu3HakaM. CerMeHTaIus mo3BojsieT noaoupars Oomnee
tounble opdepsl u YTII, pazpabaTeiBaTh peKiIaMHbIE KPEATUBBI OTACIBHO MO KAXKIYIO TPYIIY.
CermeHTanus 1mMo3BoJIsIeT Moiy4yaTh Ooibine 3(pPEeKTUBHOCTH OT peKIaMbl IIPH TEX Ke 3aTpaTax.
Tak kak JaeT BO3MOXXHOCTh HANpaBisATh NEPCOHAIM3UPOBAHHBIC MPEIIOKEHUS KOHEUHBIM
MOTPEOUTETISIM.

["'oBOpst IPOCTHIM SI3BIKOM — BBI €III€ JI0 3aIlyCKa PEKJIaMHON KaMITaHWH 3HaeTe, Kakou oddep
WM PEKIAMHOE MPEUIOKEHUE MOXKET 3aMHTEPECOBATh KaXKyI0 KOHKPETHYIO TPYIIY, T0O3TOMY
peKiaMa JOXOAMT JI0 «CBOEro kineHTta». KoHeyHo, eciu Bce CelaHO BEpHO — IPABHIIBHO
onpezeneHa ocHoBHas L[A M kiroueBble NMPHU3HAKU, IO KOTOpPBIM OHa pa3dbuTa Ha rpynmsl. 1
camasi CIIO’)KHOCTb KaK pa3 B TOM, YTOOBI MPABUILHO ONPEAETUTH 3TH MPU3HAKU. A UX HAMHOTO
Oouiblie, 4eM BO3pacT, MOJ U reorpadusi.
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Tema 10. IlnannpoBanue 3¢ peKTUBHBIX OPEeHI-KOMMYHHUKAIUIA

L]env: M3y4UTh TEXHOJIOTUH MIPOJBUKEHHSI OpeHia B U poBoil cpere.

@opmupyemvie komnemenyuu: YK-2; YK-3

Axmyanbnocms memvi: B mocienHee BpeMsi 3HAUYUTEIBHO BO3POC UHTEpEC K OpeHANHTY B Mupe. B
YCIIOBUSIX YCJIOKHEHHSI PBHIHKOB, YCHJIEHHS KOHKYPEHILIMH TIIOKYMaTeIsiM CTAaHOBHUTCS CIIOKHO
pa3o0parbcsi B OTPOMHOM MHOTOOOpa3uy MOX0XKX TOBapoB. Ecim paHbIie TOBAphl OTIMYAIHCH IO
(GYHKIMOHANBHBIM ~ CBOWCTBAM M TEXHOJOTHSM  MNPOM3BOJCTBA, TO Temepb CIOCOOOM
mudepeHIMpOBaHUs CTAaHOBUTCS OpeHlI. B  naHHBIX yCIOBUSX U3ydyeHUE OpeHIMHIa Kak
KOMIUIEKCHOM MAapKETHHTOBOM CHUCTEMBI, CIIOCOOHOW JaTh NPEANPUATHIO JOMOJHUTEILHOE
KOHKYPEHTHOE TMPEUMYIIECTBO, MPEACTABISETCS 0COOEHHO BAKHBIM M AKTyaJIbHBIM HE TOJIBKO 3a
pyOexxom, HO u B Poccun.

Bonpocsl u 3axaHus:

1. KoMmyHuKanmoHHasi KOHIETINS MApKETHUHTA.
2 KoMMyHMKanmoHnHas kapra.
3. WuTerpupoBaHHbBIN OpEHINHT.

TeopeTnyeckas 4acTb
MapKeTHHTrOBble KOMMYHHKAIIMA — 3TO COBOKYITHOCTh B3aUMOJIeHCTBHI OpeHaa u obmecTsa. B
IPUHIUIE BCE, YTO Mbl TOBOPUM OT MMEHHU OpeH/1a/KOMIAaHUU JIOASM — 3TO MapKETUHIOBas
KOMMYHHUKaIUs: BbIBeCKa, TB-ponuk, mpecc-penus, crarbss B JKypHajue, IOCT B Instagram.
KomMMyHHIIMpOBaTh HYKHO YMECTHO M 3((EKTUBHO, MCXOJS M3 PHIHOYHBIX LEeJed M 3amay
KOMIIaHUH.
[TonATHE MapKETUHIOBBIX KOMMYHHKALMM [JOBOJBHO IIMPOKO: CIOAA BKIJIIOYAIOT CBS3U C
00IIeCTBEHHOCTHIO, PEKJIaMy, HHCTPYMEHTBI MPO/aX U CTUMYJIHPOBAHUS COBITA, CIOHCOPCTBO.
OZHOBPEMEHHO C 3THMM MAapKETHMHIOBbIE KOMMYHHKALIMA — 4YacThb KOMIUIEKCA MapKETHHIa
HapaBHE C LIEHOM, MECTOM IIPOJIAXK U CAMUM IIPOTYKTOM.
KomMyHMKaMu B MapKeTUHIe — 3TO M KaHaJbl JOCTaBKH COOOILEHHs, U caMO COOOLIeHue, U
peakius 1eneBoi ayautopun (odpatHast cBsi3b). KOMMyHUKAIUs: — 3TO KOTJa MbI IPUAyMaln
CJIOTaH MPOJYKTA, CHSJIM POJUK C 3TUM CJIIOTAaHOM, Pa3MECTUIM POJUK Ha MOAXOMASIIEM KaHale
(TB nnu B Youtube), Moydnsiv KOHTAKTHI ¢ ayAUTOpUEH U 3a(hUKCUPOBAIN OOPATHYIO CBSI3b.

Tema 11. CuryauMoOHHbIH aHAJIM3 M ayIUT OpeHaa

L]env: N3y4nTh TEXHOJIOTUN POABIKEHUS OpeHa B IM(poBOii cperie.

@opmupyemvie komnemenyuu: YK-2; YK-3

Axmyanbnocms memvi: B mocienHee BpeMsi 3HAYUTEIBHO BO3POC UHTEpEC K OpeHAMHTY B Mupe. B
YCIIOBUSIX YCJIOKHEHHSI PBHIHKOB, YCHJIEHUS KOHKYPEHLMH TIIOKYMaTeasiM CTAaHOBHUTCSA CIIOKHO
pa3o0paTbcsi B OTPOMHOM MHOTOOOpa3uy MOX0XHUX TOBapoB. Ecim paHbIie TOBAphl OTIMYAIHCH IO
(YHKIMOHANBHBIM ~ CBOWCTBAM M TEXHOJOTHSM  MNPOU3BOJCTBA, TO Temepb CIOCOOOM
mudQepeHIUpOBaHsT CTaHOBHUTCS OpeHA. B JaHHBIX ycnoBHsX u3ydeHHe OpeHIMHra Kak
KOMIUIEKCHOM MAapKETUHTOBOM CHUCTEMBbI, CIIOCOOHOW JaTh NPEANPUATHIO JOMOJHUTEILHOE
KOHKYPEHTHOE TMPEHMYIIECTBO, MPEACTABISAETCS 0COOEHHO BAXKHBIM M aKTyaJIbHBIM HE TOJBKO 3a
pyOexxom, HO u B Poccun.

11


https://blog.calltouch.ru/zachem-kompanii-nuzhen-brending-i-kak-sozdat-uspeshnyj-brend/
https://blog.calltouch.ru/chto-takoe-tselevaya-auditoriya-i-kak-pravilno-ee-opredelit/

Bonpocs! u 3a1anus:
1. MOHMTOPUHT MOJ0XKEHHUS OpeH/1a Ha PhIHKE: OCBEIOMIIEHHOCTD, 3HaHUE, JIOSUIBHOCTb.
2. OnpeneneHre KOMMEPUECKON M COITMAIBHOM MPOOIEMBI.
3. KauecTBeHHbIC U KOJIMYECTBEHHBIE UCCIIEAOBAHUS.
4.PpIHOYHOE TECTUPOBAHUE.

Teopernyeckasi 4acTb
3ajaya CUTYallMOHHOIO aHaJM3a — CO3JaTh YCIOBHBIM OTYET O TOM, IJleé C TOYKHU 3pEHHUs
MapKeTUHTa M OM3HEeca HaXOAMTCS KOMIAHHMA B OOIIEM SKOHOMHYECKOM MPOCTPAHCTBE, Kyja
OHa MOXKET JIBUTaThCs, Kak ee MaclTaOupoBaTh. KoMIlIekc aHaIU30B MOMOXET pa3o0paThcs,
Ky/Ja BKJIAJIbIBaTh PECypChl B IEPBYIO OUYEPEIb M YETO CTOUT ONAcCaThCsl OT KOHKYPEHTOB
U OKPYKECHHUS.
CuTyalmMOHHBIA aHAJIM3 BKJIIOYAET HECKOJIBKO MOJBUIOB MApKETHHTOBBIX W HKOHOMHUYECKUX
aHAJIM30B, BCE OHU B UTOre€ IOMOTAIOT CO3JaTh OOJBIION OTYET JUIsl CO3JaHMs CTpaTeruu
Pa3BUTHS KOMIIAHUH.
BOT HECKOJIBKO KIIFOUEBBIX METOJIOB:
@ PEST-ananu3 — ucciienoBanue BHEUTHEH cpeibl, BIUSIONICH Ha OU3HEC;
@ SWOT-ananu3 — olLeHKa CUJIbHBIX U CIIa0bIX CTOPOH KOMIIaHUH;
@ SPACE-aHanu3 — aHaiau3 CTpaTErMuecKoro MOoJI0KEHUs U OLEHKa AeHCTBUI KOMIIAaHUMY;
@aHaJ M3 KOHKYPEHTOB — M3Y4YEHHE KOHKYPEHTOB, YTOYHEHHE KOHKYPEHTOCHOCOOHOCTH
KOHKPETHOW KOMITaHUH, BBISIBIIEHHE OMACHBIX (PAKTOPOB, KOTOPBIE BIUSAIOT HA KOHKYPEHIIHIO.

Tema 12. YnpasJienue Openaamu B uudpoBoii cpene

L]env: U3yunTh TEXHOJIOTUH MPOJABMXEHUS OpeH/a B i poBoii cpere.

@opmupyemvie komnemenyuu: YK-2; YK-3

Axmyansnocms memsi: B mocnenHee BpeMs 3HAYUTEILHO BO3POC MHTEpeC K OpeHaAnHTy B Mupe. B
YCIIOBUSAX YCIOXHEHHUS PBIHKOB, YCWICHHS KOHKYPEHIMM IIOKYIIATENIIM CTAaHOBUTCS CIIOXKHO
pa3o0paThCcsi B OTPOMHOM MHOT000pa3vy MOX0XHX TOBapoB. Eciu paHblie TOBapbl OTIMYAIKCH O
(YHKIIMOHAIGHBIM ~ CBOWCTBAM M TEXHOJIOTHSM  IIPOM3BOJCTBA, TO TEHEph  CIOCOOOM
nuddepeHIMpOBaHUsT CTAaHOBUTCS OpeHI. B JaHHBIX yClIOBHSX U3ydeHHE OpeHAWHra Kak
KOMILUICKCHOH MapKETUHTOBOM CHUCTEMBI, CIIOCOOHOW JaTh MPEIUPUSATHIO IONOJHHUTEIBHOE
KOHKYPCHTHOC IIPCUMYIICCTBO, MPEACTABIIACTCA 0COOEHHO BaXXHBIM U AKTyaJIbHBIM HC TOJIBKO 3a
py6exom, HO u B Poccun.

Bonpocs! 1 3aganus:
Cucrema yripaBiieHusI OpeHIaMu: TIOHSTHE U COBPEMEHHbBIE HAITPABIICHHS
[To3uunonupoBanue OPeH0B: TPUHIUIBI pa3pabOTKU MO3ULIIMOHUPOBAHUS
Crparerus penoszuunonupoBanus. [IpuHnunuansHas cxema pa3paboTku OpeHa.
Hanpasnenus passutus Openja: nuddepenmanus openna, tupepcudukanys Opexa,
JTUIIEH3UPOBaHNE OpeHa.
5. PeGpenaunr. HefimuHr.

b S

Teopernyeckas yacTp
[lo3unmonnpoBaHue NMPU3BAHO CTaThb MHCTPYMEHTOM 3aBOEBaHUs MOTPEOUTENHCKOTO BhIOOpA U
MOCTPOCHUS OCHOB JIOJTOCPOYHOUN MOTPEOUTENHCKON JIOSUIBHOCTH B YCIOBUSIX JUHAMHYHOTO
PBIHKA C BBICOKMM YPOBHEM KOHKYPCHIIUH.
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OcHOBHbIE NPUHIMIIBI NO3UIIUOHUPOBAHNS OpeH/Aa.

1. Tlo3umuu Opena MOJKHBI OOHOBJISATHCSA KaKable 3-5 JET WM dYalle, €CIM TOro Tpedyer
M3MEHEHUE CTPATETUN PA3BUTHSI MPEITIPUSATHSI.

2. Tlo3uruu AOHKHBI OMPEAEATh BCE CTPATETHMH YMIPABJICHHS aKTHBaMH OpeHJa, a Takke ee
MMOTOKU JIOXOJIOB U MPUOBLIEH.

3. B peanmzanuu MO3UIIMOHMPOBAHUS OpEHIA pojib JUAEpa JOHKHO UIpaTh BBICIICE
PYKOBOJICTBO MPEAIPUITHS.

4. TTo3umuu OpeHa co3JarTCs CHuilaMyd PaOOTHUKOB MPEINPHUATHS, a HE PEKIAMHBIX areHTCTB.

5. CuibpHble TO3UIMK BCETJla OPUEHTUPOBAHBI HA TOKyMaTelied M COOTBETCTBYIOT UX
BOCITPHUATHIO OpeHIa.

Tema 13. CrpaTernu OpeHauHra

Llenv: U3y4nUTH TEXHOJIOTUU TPOJBMKEHUS OpeHia B iudpoBoii cpere.

@opmupyemvie komnemenyuu: YK-2; YK-3

Axmyanvnocms membi: B mocnenHee BpeMs 3HAUUTENIBLHO BO3POC MHTEpeC K OpeHaAnHry B Mupe. B
YCIOBUSIX YCJIOKHEHHUSI PBIHKOB, YCWJIEHHMS KOHKYPEHLMH IIOKYIaTelIsIM CTAHOBUTCSA CIJIOKHO
pa3o0paThCs B OTPOMHOM MHOT000pa3Hu MOXO0XKMX TOBapoB. Eciu paHble TOBapbl OTIHYAIUCH IO
(GYHKLIMOHAIBHBIM ~ CBOMCTBAM M TEXHOJOTMSIM  IPOM3BOJCTBA, TO Temepb  CIOCOOOM
mudQepeHINpoBaHsT CTaHOBUTCS OpeHA. B 1maHHBIX ycnoBusAX u3ydeHHe OpeHIMHra Kak
KOMIUIEKCHOH MAapKETMHIOBOM CHUCTEMBI, CIIOCOOHOH JaTh NPENNPHUITUIO IOMOJIHHUTENbHOE
KOHKYPEHTHOE NPEUMYIIECTBO, MPEACTABISIETCS OCOOCHHO Ba)KHBIM M aKTyaJlbHbIM HE TOJBKO 3a
pybexxom, HO U B Poccum.

Bonpocsl u 3a1anus:
Bpenn-crparerus: MOHATHE U ATAIBI Pa3pabOTKH.
[IpoaBuskeHNE TOPrOBOM MAPKH 3a CUET CLIOHCOPCTRBA.
CeHCOpHBII OpeHAMHT.
MapouHsble cTpaTeruu.
Crpareruun mapku «7P».
Crparerus ynpaBjieHUs aKTUBaMU TOPTOBOM MapKH.
Crparerus «3MIUPUYECKOT0 MAPKETHHTAY.

Nounhs LD —

Teopernyeckas 4acTb
Ilamv munos cmpameeuii ynpaenienus OpeHOAMu, YCIEUIHO 3apEKOMEHIOBABIIUX CeOsl B
MpaKTUKE MapKETUHTA:
1. cTparerust paciMpeHusi TOBapHOW JINHUM — KOTJIa MPEANPUATHE BBITYCKAET TONOJHUTEIbHbIE
TOBAapHBIC EAMHHUIBI B TOW K€ KaTErOPUU TOBAPOB, MOJ TEM K€ OpeHIO0M, OOBIYHO C HOBBIMHU
XapaKTEepUCTUKAMH;
2. crparerus paclIMpeHHs TpaHUI[ UCIOIb30BaHUS OpeHna — TMpeacTaBiseT CcoOou
MCIIOJIb30BAaHUE YCTICITHBIX MAapPOYHBIX Ha3BAaHUU JJIs BBIITyCKa HOBBIX MJIM MOAU(DUIIMPOBAHHBIX
TOBapOB B HOBOU KaTEropuu;
3. cTparerusi MyJIbTUMApoOK — MOAPA3yMEBAET CO3/aHUE TOMOIHUTEIbHBIX OPEHIOB B OJTHOM U
TOH 7K€ KaTErOpUU TOBApPOB;
4. crtpaTteruss KOPHOpPaTHBHBIX OpPEHJOB — MPOABM)KEHHE BCEX CBOMX TOBapOB Ha PBHIHOK MOJ
€IMHBIM OpeHIOM;
5. cTpaTterust HOBbIX OPEH0B — UCIIOJIB3YETCSl IPU MTPOU3BOJICTBE HOBOM KaTErOPHH TOBApOB.
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Tema 14. DTanpl peanu3anui KOMMYHUKAIIMOHHON cTpaTeruu OpeHaoB B Hu(poBoii cpene

L]env: M3y4UTh TEXHOJIOTUH MIPOJBUKEHHS OpeHia B iU poBoii cpere.

@opmupyemvie komnemenyuu: YK-2; YK-3

Axmyanbnocms memvi: B mocienHee BpeMsi 3HAYUTEIBHO BO3POC UHTEpEC K OpeHAMHTY B Mupe. B
YCIIOBUSIX YCJIOKHEHHSI PBHIHKOB, YCHJIEHHS KOHKYPEHLIMH TIIOKYMaTeIsiM CTAaHOBHUTCS CIIOKHO
pa3o0paTbcsi B OTPOMHOM MHOTOOOpa3uy MOX0XKX TOBapoB. Ecim paHbIe TOBApHl OTIMYAIHCH T10
(YHKIMOHANBHBIM ~ CBOWMCTBAM M TEXHOJOTHSM  MNPOM3BOJCTBA, TO Temepb CIOCOOOM
mudepeHIMpPOBaHUs CTAaHOBUTCS OpeHlI. B  naHHBIX yCIOBUSX U3ydyeHUE OpeHJIMHIa Kak
KOMIUIEKCHOM MAapKETUHTOBOM CHUCTEMBI, CIIOCOOHOW JaTh NPEANPUATHIO JOMOJHUTEILHOE
KOHKYPEHTHOE TMPEHMYIIECTBO, MPEACTABISETCS 0COOEHHO BAXKHBIM M aKTyaJIbHBIM HE TOJIBKO 3a
pyOexxom, HO u B Poccun.

Bomnpocsl 1 3agaHus:
AHanu3 TeKylieil CUTyaluu.
ITocTaHoBKa LiesIed U 3a/1a4 pEKJIAMHON KaMIIaHUU.
OrnpeneneHue 1eIeBON ay AMTOPUH.
Onpenenenne HaOOpa MHCTPYMEHTOB M KaHAJIOB KOMMYHUKAIIUU B ceTH VHTEepHET
[TozunmonupoBanue OpeHa.
Pacuer r¢ppexTuBHOCTH.

S e

Teopernyeckasi 4acTb
Hanpasienue pa3sutus Openaa: Jiunensuposanue (apenaa) Openaa.
[Iportiecc mpenocTaBiieHus MpaB, Ha UCTIOIH30BAHUE OXPAHIEMOTO 3aKOHOM (T.€. aBTOPCKHUM HIIH
MAaTEHTHBIM TIPaBOM) OOBEKTAa WHTEJUICKTYyaJIbHOW COOCTBEHHOCTH (HAaMMEHOBAHHWE, PUCYHOK,
Jorotur, rpaduka, MePCoOHAX WM KOMOWHAIIMYA M3 HECKOJIBKUX BBHIIICHA3BAaHHBIX AJIEMEHTOR)
P MPOU3BOJICTBE NMPOAYKIIMU WM MPOU3BOJICTBEHHOIO psilia HA3bIBACTCS JHMIICH3UPOBAHUEM
6peH)1a. OTtoT nmoaxoJ ycCrneurHO HNpPHUMCHACTCA B COBPCMCHHBIX YCIIOBUAX, T.K. 3HAYHUTCIBHO
nemieBne U 3(pdeKkTuBHEe IPYrHX CPEACTB IOBBIIMICHUS Y3HABAEMOCTH M MPOJaBAEMOCTHU
MPOIYKTA.
K mpenmymiecTBam JineH3UPOBaHUS OPeHIa MOKHO OTHECTH:
1. OTCYTCTBUE HYX /bl TPATUTH JIOTIOJHUTEIBHBIC JCHBTY HA «PACKPYTKY» OpeHIa;
2. mojanepKuBarolas pekiaMa TpeOyeT MUHUMANbHBIX 3aTpaT, T.K. HAXOSIIMECs B MPOJaxe
JIPYTHE KATerOpUH TOBAPOB C TAKUM K€ OpeHIOM co3laioT 3(P(EKT KPOCC-MPOMOYIIH HIH
MEPEKPECTHYIO peKiiamy;
3. oOpazyeTcs OoJblie KaHAJOB COBITA, 32 CUET TOT0, YTO TOPTOBBIE CETH MPEATIOYUTAIOT TOBAP C
XOPOILIO PAaCKPYYEHHON TOPTOBOM MapKOM;
4. npyrue (hakTopsl, CIOCOOCTBYIOIIHME YBeIHUeHUIO poaax ot 20 o 50% u Oonee.

Tema 15. KoHTpoJIb KAMIIAHUM 110 NIPOABUKEHUIO OpeH/1a U OlleHKA ee d(pPexkTUBHOCTH

Llenv: N3yYNTH TEXHOJIOTUH MPOJBIKEHUS OpeHIa B IM(POBOI cpee.
@opmupyemvie komnemenyuu: YK-2; YK-3
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Axmyanvnocms membi: B mocnenHee BpeMs 3HAUUTENIBLHO BO3POC MHTEpeC K OpeHaAnHry B Mupe. B
YCIOBUSIX YCJIOKHEHHUSI PBIHKOB, YCWJIEHMS KOHKYPEHIMH IIOKYIaTelIsIM CTAHOBUTCSA CJIOKHO
pa3o0paThCs B OTPOMHOM MHOT000pa3uy MOXO0XHX TOBapoB. Eciu paHblie TOBapbl OTJIMYAIMCH 1O
(GYHKLIMOHAIBHBIM ~ CBOMCTBAM M TEXHOJOTMSM  IPOM3BOJCTBA, TO Temepb  CIOCOOOM
muddepeHInpoBaHsl CTaHOBHUTCS OpeHA. B JgaHHBIX yclnoBHsAX u3ydeHMe OpeHIMHra Kak
KOMIUIEKCHOH MAapKETMHIOBOM CHUCTEMBI, CIIOCOOHOH JaTh MPENIPHUITUIO IOMOJHHUTENIbHOE
KOHKYPEHTHOE NPEUMYIIECTBO, MPEACTABISETCS OCOOCHHO Ba)KHBIM M aKTyaJlbHbIM HE TOJBKO 3a
pybexxom, HO U B Poccum.

Bonpocsl u 3a1anus:

1. INoxazarenu 3¢ (eKTUBHOCTH LIU(POBOTO MAPKETHUHTA.
2 [TokazaTtenu 3(hPEeKTUBHOCTH HHTEPHET-PEKIIAMBI.
3. Bunsl puckoB B 1H()pOBOM MapKETHUHTE

Teopernyeckas 4acTb
CPC (Cost Per Click) — Ilena xnuka
CPC — o10 ommH u3 0a30BBIX W Haubojee NOMYJSPHBIX METPUK B HMHTEPHET pEKJIaMme.
[Tokazarenb OTpakaeT CTOMMOCTbD KITUKA 110 OOBSBICHHIO.
Hcnonp3ys B pexiiaMHON KaMIIaHUK CTPATETHIO «LIEHA 3a KIIMK» Y PEKIIaMOaTeNsl CIIUCHIBAIOTCS
JCHBIM W3 PEKIAMHOTO OFJDKEeTa TOJBKO B TOM Cllydae, KOTJa TOTCHIHMAIbHBIN KIMEHT
Ha)KMMAaeT Ha ero 0OBsIBICHUE U TIOTMAAAeT Ha MOCAT0YHYIO CTPAHHUILY.
Onun u3 Haubosiee BIUATENBHBIX (akTOpoB Ha IeHy kKiuka, 370 CTR oObsBiaeHuUs, (€r0 MbI
paccMOTpPUM Jallbllle B CTAaTbe), TAKXKE CYIIECTBYIOT MHOKECTBO BTOPOCTEIICHHBIX (haKTOPOB,
KOTOpPBIC B KOHEUHOM UTOT€ BIHMSIOT HA CTOMMOCTD KJIMKA, HO O HUX B CJICIYIOLIHIA pa3.
PaccuuTath CpeHION0 IIEHY KJIUKa JI0CTaTOYHO HECTIOMKHO.
Heo0xommmo cymMMy, IIOTpAaYeHHYIO Ha PEKIAMHYIO KaMITaHHUFO TIOACITUTh Ha 00I1Iee KOJINIECTBO
KJIIMKOB IO OOBSIBIICHUSM 32 ONPEACICHHBIN MepHo BPEMEHH.

Tema 16. Me:xxayHapoAHbIi acNeKT MpoLecca rjaodajau3anum OpeHI0B

L]env: N3y4nTh TEXHOJIOTUN POABIKEHUS OpeHa B IM(poBOii cperie.

@opmupyemvie komnemenyuu: YK-2; YK-3

Axmyanbnocms memvi: B mocienHee BpeMsi 3HAYUTEIBHO BO3POC UHTEpEC K OpeHAMHTY B Mupe. B
YCIIOBUSIX YCJIOKHEHHSI PBIHKOB, YCHJICHUS KOHKYPEHLMM TIIOKYMaTeasiM CTAHOBHUTCSA CIIOKHO
pa3o0paTbcsi B OTPOMHOM MHOTOOOpa3uy MOX0XHUX TOBapoB. Eciu paHbIe TOBAphl OTIMYAIHCH T10
(YHKIMOHANBHBIM ~ CBOWCTBAM M TEXHOJOTHSM  MNPOU3BOJCTBA, TO Temepb CIOCOOOM
mudQepeHIUpOBaHsT CTaHOBHUTCS OpeHA. B JaHHBIX ycnoBHsX u3ydeHHe OpeHIMHra Kak
KOMIUIEKCHOM MAapKETUHTOBOM CHUCTEMbI, CIIOCOOHOW JaTh NPEANPUATHIO JOMOJHUTEIBHOE
KOHKYPEHTHOE TMPEHMYIIECTBO, MPEACTABISAETCS 0COOEHHO BAKHBIM U AKTyaJIbHBIM HE TOJBKO 3a
pyOexxom, HO u B Poccun.

Bonpocsl u 3axaHus:

1. CoBpeMeHHbIE TeHIEHIINN B MAPKETUHTOBBIX KOMMYHHKAIUSX: TII00ATbHBIN U
POCCHUICKHI OXBAT.

2. [ToTpeOGHOCTH B TI00ANTBHBIX MapKax.

3. Wcropus ucnonszoBanus ToBapHbix 3HakoB B CLI[A u EBpore.

4. I'moGamm3anus 6peHoB B IUPPOBOH Cpejie.
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TeopeTnyeckas 4acTb
Tepmun «rimobanu3amus» BIepBbie ObUT 03By4YeH TOJBKO B 1983 r. amepukaninem T. JIeBuTT B
cratbe "Harvard Business Review". Ilo ero cmoBam, riobamu3amus HpeacTaBisieT Cco0O0i
NPOIECC CIUSHHUS PBHIHKOB OTJIENIBHBIX IPOJYKTOB, MPOU3BOJUMBIX TPAaHCHAIIMOHAIHLHBIMHU
KOprIopauusiMi. ABTOP YTBEP:KAAeT, YTO XOPOIIO YIpaBisSeMble KOMIAHUH NEPEeCTPauBarOT
CBOIO paboTy, YTOOBI MPEMJIOKHUTH TJIO0ANTBHO CTaHIAPTU3UPOBAHHBIC MPOIYKTHI, KOTOPHIE
ABIIAIOTCS TEPEAOBBIMHU, (YHKIIMOHAIbHBIMU, HAJECKHBIMM M B TOXKE BpeMS MPOJAIOTCS IO
HU3KOH 1leHe. MHOTOHAIIMOHAIbHBIE KOMIIAHHH, KOTOPBIE COCPEIOTOUYEHBI Ha TTOTPEOUTEIbCKIX
MPEIOYTEHUSX, HE CIIOCOOHBI OLIEHUTH LENbHYIO KapTUHY PbIHKA U CO3[aTh MPOAYKT, KOTOPbIi
Oy/IeT MOJIb30BaThCS MOMYJISIPHOCTBIO Y BCETO HaceseHus. ToabpKo ri1o0anbHble KOMITAHUU MOTYT
JOOUTBCS TOJITOCPOYHOTO ycliexa, KOHIEHTPUPYSACh Ha TOM, YTO XOTST Bce, HE OECIOKOSCh O
TOM, YTO HYKHO OTIEJNbHBIM moTpedutensM. OHAKO caMm Ipolecc Io0anu3aluu Havyaics
ropa3fgo pasbiue. [IpoaHanu3upoBaB dTambl pa3BUTHUA Ipoliecca II00amu3aluu, MOKHO
BBIJICJIUT OCHOBHBIE MPEANOCHUIKM BOSHUKHOBEHHS TOW (POPMBI III00anu3anuu, KOTOPYIO MBI
MO’KeM HaOJI0/1aTh B HAILIU JHU
1) PeBomrorus nHPOPMAIIMOHHBIX TEXHOJIOTHH (CO3/1aHUe TTI00aThHON CETH);
2) MnTepHanmoHanu3anus Karuraina i yCUJIeHHe KOHKYPEHIIMY Ha MUPOBBIX PhIHKAX;
3) edumut npupoaHBIX PECypcoB U 000CTpeHHE OOPHOBI 32 KOHTPOJIb HAJl HUMH,
4) Jlemorpaduieckuii B3pbIB;
5) Ycunenue TeXHOT€HHOW Harpy3Kky Ha pUPOLY;
6) PactipocTpanenue opyskusi MaCCOBOI'O YHHUTOKEHUSI.

Ocnosnas numepamypa:

1. Anamkun, II. A. Bcé o pexname u npoawkenun B Mutepuere / II. A. Amamkud ; mox
penakmueii I1. CyBopoBoit. — Mocksa : AnsniuHa [Ta6mumep, 2022. — 220 ¢. — ISBN 978-5-
9614-1055-6. — Tekct : anmekTponHsbIi // [ludposoit obpazoBarensublii pecypc IPR SMART
[caiiT]. — URL: https://www.iprbookshop.ru/86863.html

2.EBcradreB B.A. KpeatuB B pexname : ydyeOHuK 11 By3oB / EBcradreB B.A., Abaes A.Jl.,
TrokoB M.A.. — 2-e u3a. — Mockaa : JlamkoB u K, 2024. — 390 c. — ISBN 978-5-394-05790-
8. — Texcr : snexrponnsiii // Lludposoit odbpazoBarenbubiii pecypc IPR SMART : [caiiT]. —
URL: https://www.iprbookshop.ru/136475.html

Jlonoanumensnasn numepamypa:

AntonoBa, H. B. Bocnpusitue OpenzoB u crpareruu norpedurenasckoro mosenenus / H. B.

AmnrtonoBa, O. U. Ilaroma. — 2-e u3a. — Mocksa : M3marenbckuii oM BrIciiei HIKOIbI
skoHoMukH, 2018. — 209 c. — ISBN 978-5-7598-1676-8. — Tekcr : 2JIeKTpOHHBIN //
udposoit  obpazoBarensHbii  pecypc IPR SMART [caiiT]. —  URL:
https://www.iprbookshop.ru/89566.html

2 ®opmupoBanre OpeHma mpeanpusTtus :  ydeOHoe mocobwe / O. B. bonmapckas,

T. A. bonnapckas, P. I'. I'yuetns, JI. I'. IlonoBa ; TamOoBckuii rocy1apCTBEHHBIH TEXHUYECKUI
yHuBepcuteT. — Tamb0B : TamOoBckuii rocyaapcTBeHHbI TexHuueckuii yausepeuret (TI'TY),
2017. — 214 c. : win. — Pexxum gocrtyna: no nomanucke. — URL: https://biblioclub.ru/index.php?
page=book&id=499002 — bubauorp. B kH. — ISBN 978-5-8265-1704-8. — TekcT : 2JIeKTPOHHBIH.
3. LlBetkoBa, I'. C. Pexknamublii MeHEIKMEHT : yueObHoe mocobue : [16+] / T'. C. IIBeTkoBa ;
MuHuCcTepCTBO HAyKH | BbIciiero oOpaszoBaHusi Poccuiickoit ®enepanuu, IloBoipkckuit
FOCYJIApCTBEHHBIA  TEXHOJOTMYECKUNA  YHUBEPCUTET. — ﬁomKap-Ona : IloBoikckuii
roCyJIapCTBEHHBIM T€XHOJOTHYeCKUd yHuBepcuret, 2018. — 108 c. : wi. — Pexxum noctyna: mo
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nonnucke. — URL: https://biblioclub.ru/index.php?page=book&id=494305 — bubmumorp.: c. 99-
101. — ISBN 978-5-8158-1998-6. — TekcT : 3JIeKTPOHHBIM.

4. apxos, ®. W. KoHCTaHTHl TyABWJUIA: CTHJIb, MAOIUCHTH, pEMyTalus, UMUK U OpeHn
¢bupmel : yaeOHoe mocobue / . U. llapkoB. — 5-¢ m3xd., crep. — Mocksa : JlamkoB u K° :
Anprexcodpt «M3narensctBo [lapkoBay, 2020. — 272 c. : ni. — Pexxum noctymna: mo moamucke. —
URL: https://biblioclub.ru/index.php?page=book&i1d=684227 — bubauorp. B kH. — ISBN 978-5-
394-03640-8. — TekcT : 3JE€KTPOHHBIMH.

Humepnem-pecypcot

1.CnpaBounas npaBoBas cuctema «KoncynpranT mitocy https://www.consultant.ru/

2.9bC «YHuBepcureTckas 6ubnuoreka onnaitH».  http://biblioclub.ru
3.DnexkTpoHHO-0nOmoTeuHas cucrema IPRsmart . https://www.iprbookshop.ru/

4.Poccuiickas rocynapcTBeHHas ouoimmoreka  https:// www.rsl.ru/
5.0neKkTpoHHO-0MONMHMOTEeYHAs cucTeMa «3HaHuyM»: https://znanium.com/
6.25eKTpoHHO-O0MbOMMoTeuHast cuctema «Jlaub»  https://e.lanbook.com/
7.27eKTpOHHO-0MOIMOTeYHAS cucreMa «Koncynprant CTYACHTa»
https://www.studentlibrary.ru/

8.0nekrponHo-6ubnmuoreynas cuctema «HanumonanbHblii  1ugpoBoil  pecypc  «PykoHT»
https://lib.rucont.ru/

9.bubmmoreka npodeccuonana Nel https://profspo.ru/

10.Pycckuii s13b1k kak nHOCTpanHbii PKU https://www.ros-edu.ru/
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1. BBenenune

Mertonnyeckue ykazaHHsd K CaMOCTOSTENBbHOM paboTe CTYJEHTOB M0 JUCIMILIUHE
«TexHonoruu mNpoABMXKEHHU OpeHIa B LUPPOBON cpene» pa3paboTaHbl B COOTBETCTBUM C
paboueii mporpaMMoil TucHUIUIMHBI « TeXHOoIoruu NpoABMXeHNs OpeHaa B HUPPOBO cpeney.

Lenp MeTOAMYECKUX YKa3aHUM — OCBOEGHHE OCHOB (YHKLIHMOHHUPOBAHHS COBPEMEHHBIX
M(POBBIX TEXHOJIOTUHN B MocTpoeHun OpeHsa. OCHOBHAs 3a/1a4a — J1aTh TOJKOBAHUS OCHOBHBIX
MOHATUH y4eOHOH TUCIMITIMHBI U C(DOPMHUPOBATH HABBIKK pabOThI ¢ MHPOPMAIIUECH.

Jlis oBnajmeHus 3HaHUSIMU TPETYCMOTPEHbI TaKhe BHUABI paOOThI, KaK: YTEHUE TEKCTa,
COCTaBJICHUE IUIaHA TEKCTa, KOHCIEKTHPOBAaHHE TEKCTa, y4eOHO-HccienoBaTeNbcKas padorta,
UCIIOJIb30BaHKe pecypcoB ceTu HTepHeT.

Jns 3aKkpemyieHuss M CUCTEMAaTH3alliu 3HAaHWHA pEeKOMEHIyeTcs paboTa ¢ KOHCIEKTOM
JeKIMU, TOBTOpHAas paboTa HaA Y4YeOHbIM MaTrepHalioM OCHOBHOM U JOIOJHUTEIbHOMN
JUTEPATypbl, COCTABICHUE IUIaHA U TE3UCOB OTBETA, OTBETHI HAa KOHTPOJIBHBIE BOIPOCH U
aHaJIMTHYecKas o0paboTKa TeKCTa, COCTABICHHUE MPE3EHTAIUH.

Jns popMupoBaHHs YMEHHH BBITOJHEHNUE Pa3IMYHOTO BUa PabOTHI, IPEyCMOTPEHHOM
paboueii mporpaMMoi TUCITUTIINHBI.

2. O01mas XapakTepuCcTHKA CAMOCTOSITEIbHOI padoThI

CamocTosTenbHast paboTa CTyJeHTa B paMKaxX JUCHUIUIMHBI « TeXHOIOTUU MPOABMKEHUS
Openna B udpoBoil cpeney» MOHMMAETCs Kak IUIaHUpyeMast yueOHas padoTa, BBIIOJIHsIEMas BO
BHEAy/IUTOPHOE (ayAUTOpPHOE) BpeMs MO 3aJaHUI0 M TPU METOJUYECKOM PYKOBOJCTBE
IpernojiaBaTess, Ho 6e3 ero HemoCPECTBEHHOTO YYaCTHS.

TpeboBanus K pe3yinbTaTaM OCBOEHUS AUCIUILIINHBIL.

[Tporecc u3ydyeHus: TUCIMIUIMHBI HarpaBiieH Ha (GOPMUPOBAHHE Y CTYJICHTOB CJEIyIOIIUX
KOMIIETCHITNH:

CriocobeH ympaBisTh MPOEKTOM Ha BCEX dTarax ero KHU3HEHHOro nukia— YK-2.

-1 YK-2 dopmynupyer 1ieiab mpoeKTa, OnpeesieT COBOKYITHOCTh B3aUMOCBSI3aHHBIX
3aja4, OOeCTeYnBAIOIUX €€ JOCTIKEHHE M ONpeessieT OXUIaeMble pe3yJbTaTbl peIIeHUs
3ajady;

NN-2 YK-2 pa3pabarbiBaeT IUIaH ACWCTBUI Ul peIIeHUs 3a/4ad MPOEKTa, BBIOMpast
ONTUMAJIBHBIA CIIOCOO MX PEIICHHUs, UCXOMS U3 JEHCTBYIOIIUX MPAaBOBBIX HOPM U MMEIOLIUXCS
PECYpPCOB U OTPAHUYECHU .

NJI-3 YK-2 obecrieunBaeT BBINOJIHEHHWE MPOEKTa B COOTBETCTBUU C YCTAHOBJICHHBIMU
LEISIMM, CPOKaMM M 3aTpaTaMH, HMCXOJd W3 JEHUCTBYIOIIMX IIPABOBBIX HOPM, HMMEIOLIUXCS
PECYPCOB U OTpaHUYEHUH, B TOM UHCJIE C UCIIOJIB30BaHUEM IIU(PPOBBIX HUHCTPYMEHTOB.

CrniocoOeH OopraHu30BbIBaTh U PYKOBOAMTH PaOOTONW KOMAaH[bI, BBIpaOaThIBasi KOMaHIHYIO
CTPaTETHIO ISl JOCTHKEHHUS MocTaBieHHoH nenn— YK -3.

N-1 YK-3 — yyacTByeT B MEXJIMYHOCTHOM U T'PYIIIOBOM B3aWMOJAEUCTBUHU, UCIIOJIB3YS
MHKJIIO3UBHBIA 1OAXO0J, A (EeKTUBHYI0 KOMMYHHUKAILMIO, METOJbl KOMaHA000pa3oBaHUS U
KOMaHTHOT'O B3aUMOJICHCTBHUS IIPU COBMECTHOM paboTe B paMKax MMOCTAaBICHHOM 3a/1auu;

NJ-2 YK-3 — obecrieunBaeT paboTy KOMaH bl AJIsl OJyYEHUsI ONTUMAJIbHBIX PE3yJIbTaTOB
COBMECTHOH pabOThl, C YyUY€TOM HHIMBUAYAIBHBIX BO3MOXKHOCTEH €€ YJIEHOB, MCIIOJIb30BaHUS
METOJIOJIOTUN JIOCTHXKEHUS ycIiexa, METO/0B, MH(QOPMAIIMOHHBIX TEXHOJOTUH M TEXHOJIOTHI
¢opcaiira;

NJ-3 YK-3 — obecriednBaeT BBIIIOJHEHHE MMOCTABICHHBIX 33/]a4 HA OCHOBE MOHUTOPUHTA
KOMaHIHON pabOThl M CBOEBPEMEHHOI'O pearnpoBaHusl Ha CYIIECTBEHHbBIE OTKIOHEHHUS.

Ilens camocToATENbHOW pabOThl CTYAEHTOB B IMPOLIECCE HU3YUEHHUs JUTEPaTyphl IO
IpPEUIOKEHHBIM TEeMaM: HayyuTh paboTaTh ¢ Y4eOHBIM MaTepualoM I0 JUCLHUIUIMHE
«Texnonoruu mpoaBM)eHUsT OpeHIa B MU(PPOBON cpene». 3amadu caMOCTOATEILHON pabOTHI:
CUCTEMATH3allsl M COINOCTABJIEHUE TIOJYYEHHBIX 3HAHUHM; pPA3BUTHE II03HABATEJIBHOU
JIeSITEIIbHOCTH.
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Lenb camocTosTENHONM pabOThI CTYACHTOB B IPOLIECCE COCTABICHHS MpPE3EHTAlUN K
MPEJIOKEHHBIM TeMaM - c()OPMUPOBATH YMEHUS BBIIOJIHAThH Pa3IiMyHbIe BUIa paboThl. 3aiaya -
chopMHpOBATh U PAa3BUTh HABBIKH BEJICHUS CAMOCTOATENBHOM pabOThl U OBJIaJICHHUSI METOAUKOM
COCTaBJICHUS NIPE3ECHTALNI ITPU MOJYYEHUH TEOPETUUYECKUX 3HAHU.

Takum  oOpazoMm, camocTosiTeldbHass  paboTa  MPHOOIMACT K  HAyyHOMY H
UCCIIEI0BATENIbCKOMY TBOPUYECTBY, TIOMCKY M aHAJIN3Y TpeOyeMoro Marepuana.

J17151 BBITIONTHEHUS CAMOCTOSITEbHOM pabOThl HEOOXOAMMO MOJIB30BAThCS JIUTEPATYPOIL, KOTOpast
NpeJIoXKEeHa B CIIMCKE PEKOMEHTyeMOit iuteparypsbl, IHTepHeT-pecypcamMu uim IpyTUMU
MCTOYHHKAMH 110 YCMOTPEHHIO CTYJIEHTA.

[py M3ydyeHn: TUCHMITIMHBI ITPeTyCMaTPHBAIOTCS CIIEAYOIMe (POPMBI CAMOCTOSTENBHOM
PaboTHI CTy/IeHTa: KOHCIIEKTUPOBAaHKE TEKCTa C TIOCIIEAYIOLIMM COOECEI0BaHUEM U BHITTOJHEHUE
MHMCBMEHHOTO 3a/IaHus.

4. Kpurepun olleHKH CaMOCTOSITeIbHOI padoThl 00y4aromerocs

KonTpons camocrosTenbHOl paboOThl TPOBOAMUTCSA TNPENOAABATEEM B ayJAUTOPHUU.
[IpenycMOTpeHbl  cleayrolie BUIBl KOHTPOJIA: coOeceJOBaHUE, OIIEHKAa Mpe3eHTAllUu.
[ToapoOHBIE KpUTEpUM OLICHUBAHUS KOMIIETCHIMI TpHBEAcHB B DOH/E OIEHOYHBIX CPEACTB
JUIsl IPOBEJIEHUS TEKYILEH U POMEKYTOYHON aTTECTALlUH.

5. Meroauyeckue peKOMEeHAALNHU 110 H3YYeHUIO TEOPEeTHYECKOr0 MaTepraJa

[lenbto TeopeTHUECKOW YacTH SIBISETCS 3aKperyieHue U yriyOJeHHe TeOpeTHYECKUX
3HAaHUH, TMOJIyYEHHBIX CIIyIIATE]IeM B MPOLECCE NPOCIYIIMBAHMS JIEKIHUM, CaMOCTOSITEIBHOTO
U3y4YeHHs MaTepHaia coriaacHo padbodeil mporpamme Kypca « TexHonorun npoaBukeHus OpeHaa
B 1u¢ppoBoil cpere». UTeHHe OCHOBHOW M JOMOJIHUTENBHOW JIMTEpaTypbl IO Kypcy C
KOHCIIEKTUPOBAHUEM 10 pa3zeiiaM.

CamocrosTenbHas padoTa MpU YTEHUM Y4eOHOW JUTEpaTyphl HAUWHAETCS C M3YyUCHHS
KOHCIIEKTa MaTepuaia, MOJIydeHHOTOo MNpU CIyUIaHWM JeKUud mnpenoaasarens. llomyueHHyro
MHPOPMALIMI0 HEOOXOUMO OCMBICIUTB. IIpn HE00X0AMMOCTH, B KOHCIIEKT JICKIIMH MOTYT OBITh
BHECEHBI CXEMbl, Jpyras JonojHuTelbHas uHpopMauus. Ilpu m3ydeHun HOBOro Mmarepuasna
TaK)KE€ COCTaBJIAETCS KOHCIEKT. CKaTo U3JIaraeTcsi caMoe CyIIECTBEHHOE B JaHHOM MaTepHale.

Pabora ¢ 3nexkTpoHHBIMH pecypcamu B ceTu MHTepHeT.

Jns noBeleHus 3PQPEKTUBHOCTH CaMOCTOSTEILHOW pabOThl CTYAEHT JOJDKEH YMETh
paboTaTh B MOMCKOBOM cUCTEME ceTH MIHTepHET U HCMOoIb30BaTh HallIeHHY0 HH(GOPMAIUIO MTPU
NOATrOTOBKE K 3aHATUAM. Ilonck MH(OpManmuym MOXXKHO BECTH IO aBTOPY, 3arjiaBHIO, BHUIY
U3JIaHUs, TOy M3JaHMsI WU M3AaTenbCTBY. Takke B ceTH VHTepHET JOCTymHa yciyra Io
CKAQUMBAHUIO METOJIUYECKUX YKa3aHUH U y4eOHBIX MOCOOMi, moadopy HEOOXOOUMON Hay4dHOMH
JUTEPATYPHI.

KoncnektupoBanue u pedeprupoBaHie MEPBOMCTOUHUKA M HAYYHO-HCCIEI0BATEIbCKOM
JUTEPATYpPHI.

Koncnekr npencraBiser co0oi TOCIOBHBIE BBIUCKU M3 TEKCTa UCTOYHMKA. [Ipu 3ToM
HEOOXOJUMO TOHHUMAaTh, YTO KOHCIIEKT — 3TO HE IOJIHOE MEpPEeNUChIBAaHHE YYKOI0 TEKCTa.
Heo6xonnumo 3HaTh, YTO NpU HANMCAaHUM KOHCIIEKTA CHavyaJla MPOYUTHIBACTCS TEKCT — HICTOUHHUK,
B HEM BBIJENIAIOTCSI OCHOBHBIE IOJIOKEHMSI, MOJOMpaloTCd MpUMEPhl, MAET MEPEeKOMIIOHOBKA
MmaTepuana, a yxe 3areM oopMisieTcst TeKCT KOHCTeKkTa. KOHCIEKT MOKeT OBbITh MOJIHBIM, KOT1a
paboTa uAET co BCeM TEKCTOM HCTOYHUKA WM HEIMOJHBIM, KOTJa MHTEpEeC MPeICTaBIseT KaKou-
7100 OJIMH M HECKOJIBKO BOIIPOCOB, 3aTPOHYTHIX B UCTOUHHUKE.

PedepupoBanue — 3TO CHOXKHBIA TBOPUECKHUH IMPOLIECC, B OCHOBE KOTOPOTO JIEKHUT
YMEHHE BBIACTUTH TJaBHYIO HH()OpPMALMIO M3 TEKCTa IepBOMCTOYHUKA. PedepupoBanue —
MIPOLIECC AHAJTUTHYECKU-CUHTETUYECKOT0 00paboTku MH(pOpMaluu, KOTOpas 3aKJII0YaeTcsl B
aHaJIN3€ NEPBUYHOIO JOKYMEHTAa, HAXOKICHUM 3HAYMMBIX B CMBICIIOBOM OTHOLIEHHMM JAHHBIX
(OCHOBHBIX TMOJOXEHHUH, (DaKTOB, JOBEIUTE JEHb, PE3YyJbTaTOB, BHIBOJIOB) Pedepuponanue
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UMEeT IeJbI0 COKPAaTUTh (hU3MYECKHii 00beM MEPBUYHOIO JOKyMEHTa NPH COXPAHEHHH €ro
OCHOBHOTO  CMBICIIOBOTO  COJICp)KaHMSA,  HCIIONb3yeTcs B  HAYYHOH,  H3JATEIbCKOM,
MH(POPMALIMOHHON 1 6ubImorpaduyeckoit 1esTeNbHOCTH.

6. Meronnueckne ykasaHusi (Mo BuaaM padoT, NpeIyCMOTPEHHBbIX padoueil
NPOrpaMMoi JTUCUMIIIIMHBI)

Bunasl camocTosTenbHON paboThI: MOATOTOBKA K JIAOOPATOPHBIM 3aHATHSM, IOJrOTOBKA K
co0ecel0BaHNIO, paboTa C JINTEPATYPHBIMH HMCTOYHUKAMU M BOMPOCAMH JJIsi CAMOIPOBEPKH,
MOJrOTOBKA K DK3aMEHY.

@opMBI CaMOCTOATENBHONH pabOThI: - MUChbMEHHAas (KOHCIEKTHPOBAHHE), MUCHMEHHO-
yCTHas (HaImMCcaHue KOHCIEKTOB C MOCJIEAYIOUIMM BBICTYIJICHUEM Ha CEMHUHape); ycTHas (padorta
C IUTEepaTypoil, MOArOTOBKA K cjaue 3K3aMeHa); - UHAUBUyalbHas (BBICTYIUICHUE), TPYIIOBas
(muckyccusi). MeToabl KOHTpOJISE CaMOCTOSITENbHONM paboThl MpenojaBaTeieM: - OIeHKa
BBICTYIUICHHSI, TPAMOTHOE U TIOCJIEIOBATEIbHOE PACKPBITUE OCHOBHBIX BOIPOCOB 3a/IaHHOM
TEMBI; - OLIEHKA MPE3EHTAIM, YUUTHIBAIOLIAs YMEHHUE BBIPA3UTh JIMUHYIO MO3UIMIO aBTOpA IO
MOCTaBJIEHHOW TMpo0bsieMe, HU3JaraTh €€ IOCIeN0BaTeIbHO U JIOTHYHO, (POpPMYIHpOBaTH M
000CHOBBIBaTh COOCTBEHHbIE CyXAeHus. Haanexariee BBHINOJHEHUE CTYJICHTaMH 3aJlaHUM s
CaMOCTOSITENIbHOM paboThl CcrOCOOCTBYET (OPMHUPOBAHUIO U PA3BUTHUIO MPOodecCHOHATBHO
3HAYMMBIX 3HAHUH, HABBIKOB U KOMITETECHIINN

Bonpocel k coOecenoBanuto mnpuBeneHbl B DOHIE OLIEGHOYHBIX CPEACTB paboueit
IPOTPaMMBbl TUCIUILIHHBI.

7. CHnucok JMTepaTypbl, MCIOJb30BAHHOH INPH COCTABJIEHMH MeETOAUYECKHX
peKoMeHIanuii

Ocnosnas numepamypa:

1. Anamkun, II. A. Bcé o pexname u npoawkenun B Mutepuere / II. A. Amamkud ; mox
penakmueii I1. CyBopoBoit. — Mocksa : AnsniuHa [Ta6mumep, 2022. — 220 ¢. — ISBN 978-5-
9614-1055-6. — Tekct : anmekTponHsbIi // [ludposoit obpazoBarensublii pecypc IPR SMART
[caiiT]. — URL: https://www.iprbookshop.ru/86863.html

2.EBcradreB B.A. KpeatuB B pexname : ydyeOHuK 11 By3oB / EBcradreB B.A., Abaes A.Jl.,
TrokoB M.A.. — 2-e u3a. — Mockaa : JlamkoB u K, 2024. — 390 c. — ISBN 978-5-394-05790-
8. — Texcr : snexrponnsiii // Lludposoit odbpazoBarenbubiii pecypc IPR SMART : [caiiT]. —
URL: https://www.iprbookshop.ru/136475.html

Jlonoanumensnasn numepamypa:

1.AnTtonoBa, H. B. Bocnpustue OpeHaoB u crpareruu norpedurensckoro mnosenenus / H. B.

AmnrtonoBa, O. U. Ilaroma. — 2-e u3a. — Mocksa : M3marenbckuii oM BrIciiei HIKOIbI
skoHoMukH, 2018. — 209 c. — ISBN 978-5-7598-1676-8. — Tekcr : 2JIeKTpOHHBIN //
udposoit  obpazoBarensHbii  pecypc IPR SMART [caiiT]. —  URL:
https://www.iprbookshop.ru/89566.html

2 ®opmupoBanre OpeHma mpeanpusTtus :  ydeOHoe mocobwe / O. B. bonmapckas,

T. A. bonnapckas, P. I'. I'yuetns, JI. I'. IlonoBa ; TamOoBckuii rocy1apCTBEHHBIH TEXHUYECKUI
yHuBepcuteT. — Tamb0B : TamOoBckuii rocyaapcTBeHHbI TexHuueckuii yausepeuret (TI'TY),
2017. — 214 c. : win. — Pexxum gocrtyna: no nomanucke. — URL: https://biblioclub.ru/index.php?
page=book&id=499002 — bubauorp. B kH. — ISBN 978-5-8265-1704-8. — TekcT : 2JIeKTPOHHBIH.
3. LlBetkoBa, I'. C. Pexknamublii MeHEIKMEHT : yueObHoe mocobue : [16+] / T'. C. IIBeTkoBa ;
MuHuCcTepCTBO HAyKH | BbIciiero oOpaszoBaHusi Poccuiickoit ®enepanuu, IloBoipkckuit
FOCYJIApCTBEHHBIA  TEXHOJOTMYECKUNA  YHUBEPCUTET. — ﬁomKap-Ona : IloBoikckuii
roCyJIapCTBEHHBIM T€XHOJOTHYeCKUd yHuBepcuret, 2018. — 108 c. : wi. — Pexxum noctyna: mo
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nonnucke. — URL: https://biblioclub.ru/index.php?page=book&id=494305 — bubmumorp.: c. 99-
101. — ISBN 978-5-8158-1998-6. — TekcT : 3JIeKTPOHHBIM.
4. apxos, ®. W. KoHCTaHTHl TyABWJUIA: CTHJIb, MAOIUCHTH, pEMyTalus, UMUK U OpeHn

bupmsI :

yueOHoe nocodbue / ®@. U. lapkoB. — 5-¢ u3xd., crep. — Mocksa : JlamkoB u K° :

Anprexcodpt «M3narensctBo [lapkoBay, 2020. — 272 c. : ni. — Pexxum noctymna: mo moamucke. —
URL: https://biblioclub.ru/index.php?page=book&i1d=684227 — bubauorp. B kH. — ISBN 978-5-
394-03640-8. — TekcT : 3JE€KTPOHHBIMH.

Humepnem-pecypcut

Nk L=

9.

CnpaBounas npaBoBas cucrema «KoHcynpranT mroc» https://www.consultant.ru/
OBbC «YHuBepcuretckas 6ubanoreka onnaitn».  http://biblioclub.ru
OnexkTpoHHO-0nbmoreuHas cucrema [PRsmart . https://www.iprbookshop.ru/
Poccuiickas rocynapctBenHas 6ubnuoreka  https://www.rsl.ru/
DNeKTPOHHO-O0MOIMoTeuHas crucTeMa «3HaHuyM»: https://znanium.com/
OnexkTpoHHO-OMONMHoTeuHas cucreMa «Jlanp» https://e.lanbook.com/
DIeKTPOHHO-0NOIHOTeYHAS cucrema «KoHcynprant CTYZCHTa»
https://www.studentlibrary.ru/

DnexTpoHHO-0MOIMoTeyHas cuctema «HannonansHbI HdpoBoit pecypc «PykoHT»
https://lib.rucont.ru/

bubnmoreka npodeccuonana Nel https://profspo.ru/

10. Pycckuii s3b1k kak uHOcTpanHbiii PKU https://www.ros-edu.ru/
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