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P aKTopbl BOSHUKHOBEHUS U [Pa3BUTHSI CEPBUCHOM JieaTebHOCTU. CepBUCHAS IESITEIBHOCTD
oxaKeOpMay AoBAC TBOPeHHS] TOTPEOHOCTEH enmoBeka. CrcreMa cepBrca Ha MPEATNPUSTHH.

Buisl cepBuca. leopusi opraHuzanuu obcimyxuBaHusa. [loBenenue mnorpeburens mnpu
INPUHIATUMA pPEIIeHUus W NPeanpoAakHbI cepBUC. B3anMOOTHOIIEHHS cHenualnucTa IO
CepBUCY M KIHEHTa B IPOLECCE OCYLIECTBIEHHUS CEPBUCHOW JAEATEIILHOCTU: CEPBHC BO
BpeMsl Mpojax. B3auMOOTHOIIEHHs crenuaInucTa MO CEpBUCY M KIMEHTa B Ipoliecce
OCYILIECTBIICHHS] CEPBUCHOM AEATEIbHOCTU: MOCIEHPOIaXkHOe o0cTykuBaHue. Ku3HeHHbII
uukin yciayrd. CepBUCHAasi JAESTEIbHOCTh Ha CTHIKE TEXHOJOTUUM M OOCITY>KHUBaHUS.
WuauBuayanbHOe 00CTyKMBaHUE KaK CAMOCTOSITENIbHBIN BT CEPBUCHOM J1€ATEIbHOCTH

PesynbpTatsl
OCBOCHMS
JTUCITUATITIHBI

Bnanest coBpeMeHHBIMU MOX0/IaMU K pa3pabOTKe TEXHOJIOTHI mpoliecca OOCTyKUBaHUS U
CUCTEMbl KIUEHTCKUX OTHOLICHHH C y4eToM TpeOOBaHHMM MOTPEeOUTENs; YCIOBUIMU
obecrieueHnsT HEOOXOJMMOTO KadecTBa TPOIECCOB OOCITYKHBAHHUS, COIUOKYJIbTYPHBIMH
TPAAULUSAMU PA3TUYHBIX COIUANBHBIX TPYII, HOPMAaTHBHO-NPABOBBIM OO0ECTIEUCHUEM
CEPBHCHOH JIEATEIIBHOCTH, OMpEACNIIeT MOTPEOHOCTh B TEXHOJIOTMYECKUX HOBAIUSAX W
nH(popMamoOHHOM obecrieueHuu B cepe cepBuca

YMest aHanM3WpoOBaTh mpolecc OOCTy)XKMBaHUS TIOTpeOHWTENeH, OIEHUBATh  €ro
COOTBETCTBHE TpeOOBaHUSM MOTpeOuTENeid, pa3padaThiBaTh MPOIECC OKa3aHUA YCIyT B
COOTBETCTBUHU C 3asiBJICHHBIM Kad€CTBOM, BJIaJACs1 HaBBIKaMHU p33pa6OTKI/I CCPBUCHOI'O
MPOJYKTa, COOTBETCTBYIOIIETO HEOOXOAMMBIM NPABOBBHIM HOpMaMm, TPEOOBaHUSM K €ro
KAQ4E€CTBCHHBIM XapaKTCPpHUCTHUKAM, Opu€HTAaIuU Ha OXHnIJaHus HOTpe6I/IT€J'I€I\/’I,
OCYIIECTBIISIET TMOWCK U BHEAPEHHE TEXHOJOTMUYECKUX HOBAIlM W COBPEMEHHBIX
MIPOrPaMMHBIX TTPOIYKTOB B MPO(ECCHOHABHYIO CEPBUCHYIO JCSITEILHOCTD

Brnazgest TeopeTndecKUMU OCHOBaMH OpraHU3alliy Ipolecca 00CIyKMBaHUs TOTpEOUTENEH,
X IMCUXOJIOTHYCCKUMU OCO6€HHOCT$[MI/I; OCHOBHBIMH IpUHOUIIAMH W METOJaMH
OpraHM3allMK PA3IMYHBIX BUJOB CEPBHCHON IE€ATENHHOCTH, OCYIIECTBISET OCHOBHBIC
(GYHKIMY YIIPaBJICHUS CEPBUCHOMN AESITEIbHOCTHIO

TpynoeMKoCTb,
3.€.
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Hepeqeﬂb OCHOBHOM U JOIOJHHUTEJIbLHOM JIUTCPATYPhI, H606X0L[I/IMOI7[ AJIs OCBOCHUSA TUCHUIIJIUHBI

OcHoBHas 1. Kanaues, C. JI. CepBucHas nestenbHOCTb : yueOHuk st By3oB / C. JI. Kamaues, M. A.

JauTepaTypa Hukonaesa. — Mockaa : Jlamkos u K, 2024. — 299 c. — ISBN 978-5-394-05342-9. — Tekcr :
anekTpoHHbli // L{udpoBoit obOpazoBatensHblii pecypc IPR SMART : [caiir]. — URL:
https://www.iprbookshop.ru/136576.html, sx3eMIUIIpOB HEOTPAaHUICHHO
2. Pynenxo JI.JI. CepBucHas aestensHOCTh : yueOHoe nocodue / Pynenko JI.JI.. — Mocksa :
HamxoB u K, At [Iu Op Menua, 2021. — 207 c. — ISBN 978-5-394-04001-6. — TekcrT :
anekTpoHHbli // L{udpoBoit obOpazoBatensHblii pecypc IPR SMART : [caiir]. — URL:
https://www.iprbookshop.ru/99368.html, sx3eMIIIpOB HEOTPAaHHUECHHO

JononnurensHa | 1. OCHOBBI CEpBUCHON JesTenbHOCTH : ydyeOHoe mocobue / I'.A. IllepbakoB [u np.].. —

s TUTeparTypa

Tiomens : TromeHckuil nuHAyCcTpUanbHbld yHUBEepeuTeT, 2021. — 90 c. — ISBN 978-5-9961-
2775-7. — Texkct : snexTpoHHbI // Lludposoit oOpasosarenshblii pecypc IPR SMART :
[caiT]. — URL: https://www.iprbookshop.ru/122406.html, 3x3eMITIIpOB HEOTPAHUYCHHO

2. TexHUKa ¥ TEXHOJIOTUSI CEpBUCHOM JIeATeNIbHOCTH : yueOHoe nocobue / F0.M. Endumona
[t nmp.].. — CraBponons : CekBoiist, 2021. — 72 c¢. — Tekcr : anextponHsbi // [udposoit
00pa3oBaTeNnbHBIHI pecypc IPR SMART [caiiT]. URL:

https://www.iprbookshop.ru/121705.html, sk3eMIUISIpOB HEOTPAHUICHHO




