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KTbl JIEJIOBOM KOMMYHHUKAllMU. YCTHBIE U IIHCBMEHHBIE JIEIOBbIE
pOBOI 3THKET B OW3Hec-cpene. YTpaBiieHHE KOMMYHUKAIMSIMH B

OHU3HEC-CpeaC

Pe3ynbTaTe!
OCBOECHUS
JUCITUTUTUHBI

Braness oCHOBHBIMHM TEOPUSAMH U KOHIICTIIMSMHU B3aWMOJICHCTBUS JIIOJCH B OpraHU3allNUH,
BKJIFOYAsi BOIMPOCHI YIPABJICHHUS KOH(DIUKTaAMU; OCHOBAMU MEXKYJIbTYPHBIX OTHOIICHUH B
MEHEIDKMEHTE, KOMMYHUKATHBHBIMU HaBbIKAMU B3aWMOJICHCTBUS B JEJIOBOW Oecene,
HaBBIKAMU BEACHHS COBCIIAHUS, HABBHIKAMU ITYOJUYHOTO BBICTYIUICHUS, HABBIKAMH
JIOTUYECKH BEPHOTO, ApryMEHTHPOBAHHOTO M SICHOTO MOCTPOEHHUS YCTHOM M MHUCHMEHHOU
peuy, HaBbIKAMH JICJIOBBIX M MEXKIUYHOCTHBIX KOMMYHHUKalMi B LHU(PPOBOU cpere,
Y4aCTBYET B MEXKJIUYHOCTHOM M T'PYNIIOBOM B3aMMOJICHCTBHUH, WCIIOJB3YsI MHKIIO3UBHBIN
moaxoJ, 3PGEeKTUBHYI0 KOMMYHHUKAIMIO, METOIbl KOMaHA000pa30BaHUsI U KOMAHJIHOTO
B3aMMOJICHCTBUS MIPU COBMECTHOM padoTe B paMKaX MOCTABIEHHOM 3a1a4n

[IpuMeHsisi CTPYKTypHbIE M MEXKJIUYHOCTHBIE METOJbl YIpaBieHUS KOH(IUKTaMHU,
paznuyHble TEXHUKH d(PPEKTUBHON N1€7TO0BOM KOMMYHHUKAITUU TIPH KOHTAKTE C JIEJTOBBIMHU
MapTHEpPaAMu M 4YJ€HAMU KOMaH[bI, COONI0/Iasi MpaBuia JeT0BOTO U MU(PPOBOTO STHUKETA,
obecrieunBaeT pabOTy KOMaH/BI JIJIsl TMOJYYEHUs ONTHUMAIBHBIX PE3YIhTATOB COBMECTHOM
paboThl, ¢ YYETOM HWHIWBUIYAIBbHBIX BO3MOXKHOCTEH €€ UICHOB, WCIIOJIb30BaHUS
METOIOJIOTHH JOCTIKEHHUS yCIieXa, METOI0B, HHPOPMAIIMOHHBIX TEXHOJIOTHN M TEXHOJOT U
(dopcaiita

Brnagess ocoGeHHOCTSIMH COBpEeMEHHOTO WH(MOPMAIIMOHHOTO TOJS JIEJIOBOTO OOIIEHUS;
ycinoBuil 3¢ (EKTHBHOTO PEYEBOTO BO3JCHCTBUSA, BEpOATHHBIMH H HEBEpOATbHBIMHU
CpencTBaMH  KOMMYHHUKAIIMHM; OTHYECKUMHU HOPMaMH H  TPHUHIMIIAMH  JEJIIOBOTO
B3aUMO/JICHCTBUS, BbIOMpasi CTpATETUI0 HUPPOBOM KOMMYHUKALUU B COOTBETCTBUU C
3aauaMy MPoQecCHOHANBHOMN e TeIbHOCTH, 00ECIIeUnBAET BBIMIOJHEHHE MOCTAaBJICHHBIX
3a/lady Ha OCHOBE MOHUTOPUHTA KOMaHIHOW pabOThl U CBOEBPEMEHHOIO pearupoBaHHs HA
CYIIECTBEHHbIE OTKJIIOHEHHSI

TpynoeMKoCTb,
3.€.

3

®dopma
OTUYETHOCTHU

3aueT

IlepeyeHb OCHOBHOM U JONOJHUTEIbLHON JUTEPATYPbI, HEOOXOAMMOM 1JIsI OCBOCHUS U CIIUTIIUMHbI

OcHoBHasA
JTuTepaTypa

1. BabaeBa, A. B. JlenoBoe obmenue u aenoBoi stuket / A. B. babaeBa, P.M1.Mamuna ; ox
penakuueii P. 1. MamuHo#. — 2-¢ 31, — Cankr-IletepOypr: [lerpomomuc, 2019. — 192 ¢. — ISBN
978-5-9676-0555-0. —TekcT: 3neKTpOoHHBII // DneKTpoHHO-O0nbmmoTeuHas cuctema [IPRBOOKS:
[caiiT].—URL: http://www.iprbookshop.ru/84671.html, sx3eMIIsspoB HEOrPAaHUICHHO

2. Burosckas M.E. Ilcuxonorus nemoBoro oOmieHus: ydeOHOoe mocoOue ans OakaaaBpoB /
Burosckas M.E., Jlucesuu A.B.. — Mocka: [lamkos u K, Aii [Tu Op Meaua, 2021. — 139 c. —
ISBN 978-5-394-04357-4. — Tekcr: anekrponnbii / IPR SMART: [caiit]. — URL:
https://www.iprbookshop.ru/102278.html , sx3eMIIIIpOB HEOrPAHUYCHHO
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1. KocoBa HO.A. JlenoBrle KOMMYHHUKAIIMH: TE€XHOJIOTHH OOLICHHS: COOPHUK MPAKTHUECKHX
3amanuii / KocoBa FO.A., Cepreea H.B.. — MockBa: Poccuiickuii TocymapcTBEHHBII
yHHBepcuTeT npaBocynus, 2021. — 127 ¢. — ISBN 978-5-93916-893-9. — TekcT: eKTpOHHBIH //
IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/117239.html, »k3emIusipoB
HEOrpaHMYEHHO

2. Koportkuii, C. B. JlenoBsle KOMMyHHKalIMU DIEKTPOHHBIN pecypc: YueoHoe nocodue / C. B.
Kopotkuii. — Caparos: By3zoBckoe o6pazoBanue, 2019. — 90 ¢. — Knura Haxoaurcsi B mpeMuyMm-
Bepcun OBC IPR BOOKS. — ISBN 978-5-4487-0472-7, k3eMILIsIpOB HEOTPaHUYEHHO

3. Makapos b.B. [Icuxomnorus nemnoBoro o0rmieHus: yueonoe nocooue / Makapos b.B., Henorona
A.B.. — Caparos: By3osckoe obpazoBanue, 2019. — 209 c. — ISBN 978-5-4487-0339-3. — Tekcr:
anektponnbiii / IPR SMART: [caiir]. — URL: https://www.iprbookshop.ru/79820.html ,
9K3eMILISIPOB HEOIPAaHUYEHHO




