MHWHUCTEPCTBO HAYKU U BBICIHEI'O OBPA30OBAHUA P®
OEJIEPAJIBHOE I'OCY JAPCTBEHHOE ABTOHOMHOE OBPA30OBATEJIbHOE
YYPEX/IEHUE BbICHIEI'O OBPA3OBAHIA
«CEBEPO-KABKA3CKUI ®EJIEPAJIbHBIN YHUBEPCUTET»

MeToanyeckue yKkazaHus

10 BBHITIOJTHEHUIO MPAKTUYECKUX PabOT
110 AUCIUILIINHE
«JIEJIOBBIE " DIGITAL-KOMMVYHUKAIIMN B BUSHEC-CPEJIE»
115t ctyaeHToB crenranbHocT 10.05.03 MudopmannonHnas 6€301nacHOCTb
ABTOMATU3UPOBAHHBIX CUCTEM, CHeIMaIu3aius AHaIN3 0€30MacCHOCTH
MH(POPMAITMOHHBIX CUCTEM

CraBpornonb
2026



COILEPKAHHUE

COTIEPTKAHIIE ..o eeeseeeeee s e ss e ee s e e s e s e s se s s ee s ees s ee s eee e s 2
1. LIEJIb ¥ 3AJTAYYA OCBOEHUS JUCTIATIIIMHDL. ... 3
2. METOJIMMECKUE PEKOMEHJIALIUU K [IPOBEJIEHUIO TIPAKTUYECKUX PABOT ... 4
TIPAKTUUECKAS PABOTA Nol wooooiveoeeeeeeeeeeeeeeeseeeeeeee e eeeeeeseseees s eseeeeeese s 7
TIPAKTAUECKAS  PABOTA No2 .oooovooeveeeeeeoeeeeeeeeseeeeeseseeeseees e esssesasseeeeeseess s ess s e s eessens 8
TIPAKTAUECKAS  PABOTA No 3 coooveoeeeeeeeoeeseeeeseeeeeseeeeese e ese s aseeeeeeseees s ess e s e eesseens 9
TIPAKTUUECKAS  PABOTA No 4 ..o eeeees s eee s seeeeseese e 10
TIPAKTUUECKAS  PABOTA No 5 ..o ese s eseses s seeseseeseseeseese s enseens 11
TIPAKTAUECKAS  PABOTA No 6 ooovveoevvoeeeeoeeeeeeeseeeeseeeessesees s eessesessssees s ess s sesessesseseesseesssens 12
TIPAKTAUECKAST  PABOTA No 7 coooivooeeeoeeeeeeseeoeeeeeeeseeeesse s s esssesessesees s ess s sesessesseseessaesssens 13
TIPAKTUUECKAS  PABOTA No 8 ..o eeeeeeeeeeeeeeseees e esssesessee s ese s seseeseese s enseens 14
TIPAKTUUECKAS  PABOTA No O ..o esesesesse s eee s seseesesseeesse e 15
TIPAKTUUECKAS  PABOTA No 10 ..o eeeeeeeee e esesesesee s s esesee s sesse s anseens 16
TIPAKTAUECKAS  PABOTA No 11 1ovvooeovoeeeeseeeeeeeeeeeeeseees s ees e eessesesseeses s essssesssesseeseeesseesssens 17
TIPAKTAUECKAS  PABOTA No 12 1ovooovoeeeeseeeeoeeeeeeeeeeeeeseeesseeessesessesses s ess s ssses s s e assnens 18
TTPAKTUUECKAS  PABOTA No 13 1o esseesesse e esesee s seese s anseens 19
TIPAKTUUECKAS  PABOTA No 14 ..ot eeeees e sese e aneeens 20
TIPAKTIUECKAST  PABOTA No 15 1ovooevvoeeeeeeeeeeeeeeeeeseeeesseeeseeeessesessseees s essseesssessesseesssaasseens 21
TIPAKTAUECKAST  PABOTA No 16 1.veovveeeeeeeeeeeeseeeeeeeeeeeseeeseeseessesesseess s essssesssessesseessseesseens 22

4. IUTEPATYPA 1 UTHOOPMAIIMOHHOE OBECIIEYEHHUE ..o 24



1. HEJIb U 3AJIAYU OCBOEHU S TUCHUTIIJINHBI

[lenbto ocBOeHUs MUCHUILIMHBEI «JlemoBbie u digital-koMMyHUKanuu B OW3HEC-
cpeae» sBisieTcss GopMUupoBaHue y OyayIiero crnenuanucta o crnenuanbHoct 10.05.03
Nudopmanmonnass 0e30MaCHOCTh aBTOMATU3UPOBAHHBIX CHUCTEM  CHEIHATU3AIUU
«AHanu3 0e30MacCHOCTH HMH(POPMALMOHHBIX CHUCTEM» YHUBEPCAIbHBIX KOMIETEHIUN
(YK-2 u YK-3) Oynymiero cnenanucta. OCHOBHas LI€b Kypca 3aKJII04aeTcs B pa3BUTUU
KOMMYHUKATUBHOW KOMIETEHTHOCTH, CIOCOOCTBYIOIIEH YCTaHOBIEHUIO 3()PEKTUBHBIX
JIETIOBBIX CBSI3e B TPO(ECCHOHANBHON NeATeNbHOCTH; (OPMHUPOBAHWUU 3HAHUW U
YMEHUH, CBSI3aHHBIX C YIPABICHUEM JIEIOBHIMA M IU(DPOBHIMH KOMMYHHUKAITUSIMU B
Ow3Hec-cpene, OCBOCHHEM ¥ TNPUMEHEHHEM pa3IMYHBIX KOMMYHHUKAIIHOHHBIX
TEXHOJIOTHH ¢ y4eTOM chep AeITeIbHOCTH OPraHU3aIlNH.

3amayaMu OCBOCHUS TUCIUTIUINHEI SBIISIOTCS

- IByYCHHE TEOPETUYECKUX OCHOB, CTPYKTYpPHI U COJEpKaHUs Mpoliecca JIeI0BOM
KOMMYHUKAIIWH,

- o0yuyeHne H((PEKTUBHBIM TEXHOJOTHSIM B OOJACTH JEIOBBIX U IHUQPPOBHIX
KOMMYHUKAIIUI JIJIs1 peali3alii uX B rpoiiecce npohecCuoHaIbHON JesTeIbHOCTH,

- pa3BUTHE HABBHIKOB YCTHOM M MUCHMEHHOM J1€TI0BOM KOMMYHUKAIUU (HAIMMCAHKE
JIETIOBBIX IMHCEM, MPOBEICHHUE COBEIIaHWM, MPE3CHTAlN, BEJICHUE NEN0BON Oecenbl,
JIEJIOBBIX IIEPETOBOPOB U T.1.);

- (hopMUPOBAHKE CAMOCTOSTEIHHOTO (PPEKTUBHOTO KOMMYHUKATUBHOTO CTHJIS.

B pe3ynbpTaTe 0CBOCHUS TUCIUTIIMHBI 00YUYaAIOIIUNACS TOJDKEH:

- BIIJiesT UCKYCCTBOM BEJCHUS JCIIOBBIX IEPETOBOPOB, MPUHIIUIIAMHU JCIOBOM
Oecenbl U JCIIOBOTO COBEIIAHUS, CIEIU(PUKON MUChMEHHBIX JIEJIOBBIX KOMMYHHUKAIIHH,
bopMyIHpyeT TeNbh MPOEKTa, OMPEISTIIET COBOKYIMHOCTHh B3aMMOCBS3aHHBIX 3aj1ad,
00eCITeYnBAOIINX €€ JOCTIKCHHE W OINPEACISICT OKHIAeMbIe Pe3ybTaThl PEIICHUS
3a/1a4;

- Biages OTHUYCCKUMH OCOOCHHOCTSIMH JICJIOBOTO OOIIEHHWS M  KOJeKca
npodeCCHOHAIBHON ATUKH CIICIMaINCTa B CBOeH OyayIiei npodeccnonanbHol chepe;
METOJIOJIOTHYSCKUMH OCHOBAaMHM YIIPaBJICHHS KOMMYHHMKAaTHBHBIMH TIpolleCCaMU B
YCIIOBUSIX M3MEHSIONICHCS Cpeflbl, pa3pabaThiBaeT IJIaH ACHCTBUMN ISl pelIeHus 3a/1a4y
MPOEKTa, BBHIOMpAs ONTUMANBHBIA CMOCOO WX PEIICHMS, UCXOHS U3 JIEUCTBYIOIIUX
MIPABOBBIX HOPM U UMEIOIIUXCS PECYPCOB U OTPAaHUYCHHIA;

- BJajaes BHJIAMH M TEXHOJOTHUAMH ITU(POBBIX KOMMYHHKAIIUN, TOHSATHEM W
npaBuIaMu IUGPOBOTO ITUKETA, 00CCTICUNBACT BBIMTOJTHEHUE TIPOEKTA B COOTBETCTBUU C
YCTaHOBJICHHBIMH IICJIIMHM, CPOKaAMH | 3aTpaTaMH, HCXOIS U3 ACHCTBYIOIINX MPABOBBIX
HOPM, HWMEIOIINUXCS PECYpPCOB W OTPaHUYCHHH, B TOM YHCJIE C MCIOJb30BaHUEM
U (POBBIX HHCTPYMEHTOB;

- BJaJcs OCHOBHBIMH TEOPHSIMH W KOHIEHIIUSIMH B3aUMOJCUCTBUS JIIOJCH B
OpraHW3allid, BKJIOYash  BOMPOCHl  yMOpaBJICHHWS  KOH(MIUKTAMH,  OCHOBaMHU
MEXKYJIbTYPHBIX OTHOIICHHMA B MEHEIKMEHTE, KOMMYHUKATHBHBIMH HaBBIKAMHU
B3aMMOJICUCTBUS B JIEJIOBOM Oecejlie, HABBIKAMU BEJICHUS COBEIIAHUS, HaBBIKAMU
MyOJUYHOTO BBICTYIUICHUS, HAaBBIKAMHU JIOTUYECKH BEPHOTO, apTyMEHTHPOBAHHOTO M
SCHOTO TIOCTPOCHUS YCTHOM ¥ THCHBMEHHOM peuYd, HaBBIKAMH JICJIOBBIX U
MEXJTMYHOCTHBIX KOMMYHHUKAITUH B 1U(POBOI Cpelie, y4acTBYeT B MEKIUYHOCTHOM U



TPYIIIOBOM B3aWMOJICHCTBUU, WCIOJIB3YsS WHKIIO3UBHBIA TOAX0M, 3(P(HEKTUBHYIO
KOMMYHHKAIIHIO, METOIbI KOMAaHI000pa30BaHUS W KOMAaHIHOTO B3aWMOJCHCTBHUS TpU
COBMECTHOH paboTe B paMKax MOCTAaBICHHOW 3a/1auH;

- IPUMEHSISL CTPYKTYPHBIC i MEKINIHOCTHBIC METOBI YITPABJICHUSI KOH(PIUKTAMH,
pa3IUYHbIC TEXHUKHU d()PEKTUBHON JEITOBOW KOMMYHHUKAITUH MTPU KOHTAKTE C ICJIOBBIMHU
napTHEPaMH U WICHaMU KOMaH/IbI, COOJI0/1ast IpaBuiia AEITOBOTO U ITUPPOBOTO ITHKETA,
o0ecrieunBaeT pabOTy KOMAaHIBI JJIsA TIOMYYEHHUS ONTHUMAIbHBIX PE3yIbTaTOB
COBMECTHOW pabOThl, C YYETOM WHAMBUAYAJIbHBIX BO3MOXKHOCTEH €€ 4YJICHOB,
WCITOJIb30BAHUS METOJOJIOTHH JIOCTHKEHHUS yCIeXa, METOJ0B, WH(OOPMAIMOHHBIX
TEXHOJIOTUN U TeXHOJIOTUH (popcaiita;

- BIaJes OCOOEHHOCTSMU COBPEMEHHOTO HH(POPMAIIMOHHOTO MO JIEJI0BOTO
oOmmieHus; ycinoBuii 3(PGEKTUBHOTO PEUYECBOTO  BO3JACHCTBUSA, BEpOATHHBIMH |
HEBEPOATBHBIMUA CPEACTBAMHA KOMMYHHUKAITUH; dTUYCCKUMHA HOPMAaMHU M TPHHIIMIIAMHA
JIEJIOBOTO  B3aMMOJICUCTBHSI, BBIOWpas CTpareruto IUGPOBOM KOMMYHHUKAIMA B
COOTBETCTBUM C 3a7adyaMu NpodeCcCUOHANIBHOW  JEATEIbHOCTH, OO0EeCIeunBacT
BBITIOJIHEHHUE TIOCTABJIEHHBIX 3a/J]ad HAa OCHOBE MOHHUTOPHUHTA KOMaHJHOW pabOThl U
CBOEBPEMEHHOTO pearupoBaHus Ha CYIIECTBEHHbIE OTKJIOHEHUS.

2. METOANYECKHUE PEKOMEHJIALIMH K ITPOBEJIEHHUTIO
INPAKTHYECKUX PABOT

[IpakTHyeckoe 3aHsTHE SBISIETCS OJHOW W3 (OpPM MPOBEICHUS TPYHIIOBBIX
3aHATHI CO CTyJIEHTaMH, WMEIOIIEH CBOMMH LEIsIMU OoJiee TIIyOOKOE YCBOEHHUE
oOy4aeMbIMH JIEKIIMIOHHOI'O MaTepuaia, pa3BUTUE y HUX YMEHHUS LieJIeHANpaBICHHOM
paboThl ¢ HAYYHOMU, YUEOHOM JIUTEPATYPOU JJIsI CAMOCTOSITEILHOT'O JOOBIBAHUS HOBBIX
3HaHUMU, TPUOOPETEHNE HABBIKOB MyOJUYHBIX BBICTYIJICHUM, BEACHUS TUCKYCCUH U T.1.

[IpakTUueckue 3aHATUS TPE/ITOIAral0T UCTIOIB30BaHKUE PA3TMUHBIX (POPM pabOTHI:
00Cy>KIeHIE TEOPETUUECKHUX BOIIPOCOB, pEIICHUE 3aa4, 00CY X ACHHUE JOKIAI0B, aHATU3
uHdopmaruu. [IpakTrdeckue 3aHATUS TPOBOJATCS C IEBIO YIITYOISHUS U 3aKPEIICHUS
TEOPETUUYECKUX 3HAHUMN, IPUBUTHS HABBIKOB aHAN3a OOCTOSTENIBCTB Jiejia B KOHKPETHO
3aJIaHHON CHUTYalluM, YTO BECbMa BAXKHO JJIsi Oyayiield MpakTUYECKOW NeSTeIbHOCTH.
OHu, ABISSICH CAMOCTOSITENIBHOW (OpMOM OOydeHUS CTYJEHTOB, YIIyOJSIOT 3HAHMUS,
MOJIYYCHHBIC HA JIEKIUSX, CIIOCOOCTBYIOT CaMOCTOSITENIbHON paboTe ¢ HOPMATHUBHBIM
MaTepHraioM, OIyOJIMKOBAHHOMN MPAKTUKON U IUTEPaTypOM.

3aHATUs MPOBOAATCS B (hOpME OMpOca CTYAEHTOB MO TEOPETHUECKUM BOIIPOCAM,
0003HaYEHHBIM B TUIaHAX, a TakK)Xe OOCYXKIEHUSI BapUAHTOB PEIICHUS MPAKTUYECKUX
3aJlaHui (CUTYyaluii), KOTOpble ObUIM MPEAJIOKEHBI B KAYECTBE MOJATOTOBKH K 3aHSTHIO.
['OTOBSICH K 3aHATHUSM, CTYICHTHI IOJKHBI U3yUUTh:

- MaTepuaibl JICKUUHU IO MPEANoIaracMoi TeMe, a TakKe IUIAH IPaKTHYECKOTO
3aHSTHUS,

- COOTBETCTBYIOILIME TEME 3aHSTHUS MOJIOKEHUSI HOPMATUBHO-TIPABOBBIX AKTOB;

- OCHOBHBIE ITOJIOYKEHUS TEOPUH;

- PEKOMEHJOBAaHHYI0 B IUIaHAX MPAKTHYECKUX 3aHATHN 0a30BYyl0, a TaKkKe
JOTIOTHUTENBHYIO JIUTEpaTypy W METOJAMYECKHE pa3pabOTKU JUIs  CTYJICHTOB,
MIOATOTOBJICHHBIC KadheIpoil.



[Ipy moOArOTOBKE K TMPAKTUYECKOMY 3aHSATHIO CTYICHT O00s3aH, W3Y4YUB
JEHCTBYIOIEE 3aKOHOAATEIIbCTBO M PEKOMCHIOBAaHHYIO JINTEpPaTypy, ITHUCHMEHHO
U3JIOKHTh B CIICHUAIBLHON TETpaau pEIICHHE 3a7ad, 3aJaHHBIX IpernojaBareieM. Mx
U3JI0KCHHE HE JIOJDKHO CBOJMTHCS JIUIIB K KPATKOMY OTBETY Ha Borpoc. Heo0xouMbIm
IMpPU3HACTCS Takoe OOOCHOBAaHHWE BBIBOJA, KOTOPOEC B MPUHIMIEC  SBISICTCS
JIOKa3aTeIIbHBIM.

[TpaxTHyeckue 3aHATUS CTPOATCS 10 CICAYIONIEH CXeMe:

- BHAUaJIe MPEroaBaTeIb OOBIBISACT TEMY H 3aJa4H MPAKTHUCCKOTO 3aHSATHS;

- TMPOUM3BOAUT OMPOC CTYJAEHTOB MO TEOPETUIECKUM BOIIPOCaM, 0003HAYCHHBIM B
TUTaHE 3aHATHS, a TAKKE MMPOBEPSICT HATMYKE Y CTYJACHTOB MIChbMEHHBIX PEIICHUN 3a/1a4.
JlanHbIe pereHust 00CykIaroTcs B GopMe TUCKYCCHH HETIOCPEACTBEHHO HA 3aHATHH;

- T10 OKOHYAHUH 3aHATHS TIOJIBOJSATCS UTOTH TUCKYCCUU U OOIIHE UTOTH.

[IpuMeHUTETPHO K OTIACHBHBIM TEMaM 3aHATHS, C YYCTOM Clenu(uKu
oOcyXmaeMol TeMbI, yKa3aHHas CXeMa MOXET KOPpPEeKTHpoBaTbcs. OJHAKO OCHOBE
3aHATHSA, B JIIOOOM CiIydae, JICKHUT PelIeHUEe MPaKTUUYCCKUX cuTyaruid. X KoanuecTBo
OTpeNeNIeTCs MperojiaBaTeIeM C yY4eTOM BCEX OCOOCHHOCTEH HM3ydaeMoOil TeMbl U
MacIITaOHOCTH €€ MPOOJIEMHBIX BOIIPOCOB.

OtBevaronuii Ha 3aHATHM CTYJCHT O0s3aH KpaTKO H3JIOKHUTh COJEpKaHUE
MPaKTHYECKON CUTYaIUH.

Jlyud1e BCero esieHanpaBIeHHO TOTOBUTHCS K BBICTYILICHHIO 10 OTIPEICIICHHOMY
BOIIPOCY, W3ydas Jpyrde BOMPOCHI C IEJIbI0 JIydiie pa3odpaTbCs B MpEaMETe
BBICTYIUTICHUS. TeMbI BRICTYIUICHUH (JTOKJIaI0B) MOKHO COTJIACOBATH C TMPEIOAaBaTeIeM
3apaHee. JIOKIAQqUMKH MOTYT pa3TpaHUYATh MEXAy Co00H Marepuaj, BOIPOCHI,
corjacoBaTh TIOCIEIOBATEIBPHOCTD BBICTYIUICHHH. UTOOBI BO BpeMsl BBICTYIUICHUS
YyBCTBOBaTh ce0s yBEpECHHEE, CIEIyeT IOATOTOBUTH OIMOPHBIA KOHCIIEKT B BHJIE
pa3BepHYTOro0 IUIaHA, B KOTOPBIM MOYKHO BKIIOUHATH TaKKe TIPEICTaBIIICMbIC B
BBICTYIUICHUU CXEMBI, ompesaenaeHus, Gopmyibl, rpaduku u ap. Ha cemunape MoxHO
cAaenaTb He 00s3aTellbHO  OOJIBIIOe, pa3BEPHYTOE BBICTYIUICHHE, IIOJHOCTHIO
pacKpbIBarolee KakKoOW-THOO BOMPOC, HO W HEOOJNBIIOE IONMOJHEHHE, YTOYHCHHE,
3a/1aBaTh BOIPOCHI B IIpoIiecce 00CYKISHHUS.

Ecnu He ymanochk BBICTYIUTh Ha CEMHUHApE, CIEIYEeT MOATOTOBUTh ITUCHMEHHYIO
paboTYy 10 COTJIACOBAHUIO C MPETIOIaBaTeIeM. ITO MOXKET OBITh:

- CIIOBapb TEPMHUHOB,

- TpaduKy ¢ KOMMEHTAPHUSIMU,

- (opMyJIBI ¢ KOMMEHTAPHUSIMH M IIPUMEpPaMH,

- CTPYKTYPHO-JIOTHYECKHE CXEMHI,

- pa3BepHYTHIC IJIaHBI OTBETOB Ha BOTIPOCKHI TEMHI,

- aHHOTAIlMM CTaTed Mo TeMe cemuHapa (kpatkoe, He Oonee 1 cTp.,
CaMOCTOSTEIILHOE M3JI0’KEHHUE COICPKAHUS CTAThH) U JIp.

KoHcnekTsI IeKIuii, OnopHbIe KOHCIIEKTHI K BHICTYIUICHHUSM U JAPYTHUE 3alUCH TI0
U3y4aeMoMy TIPEAMETY IeJeCO00pa3HO TPYIIUPOBATH MO TeMaM W HAKaIUIMBaTh JIJIS
MOJTOTOBKH K 3a4€Ty B CIEIIUATILHOM IMarKe.

[[nanupoBaHue  MPAKTUYECKUX  3aHATHA  OCYIIECTBISETCA C  YYETOM
YCTaHOBJICHHOTO KoJindecTBa 4acoB. OCHOBHBIE ATambl IJIAHUPOBAHUS M TIOJITOTOBKH
3aHSATHH:



- Pa3paboTka cuctembl 3aHATUN TIO TEME WK Pa3aemy.

- Ompezenenue 3a1a4 U 1eJen 3aHATHUS.

- Ormnpepenenrie ONTUMAIBHOTO 00beMa yd4eOHOTO MaTepualia, pacuJCeHEHHE Ha
P 3aKOHYEHHBIX B CMBICJIOBOM OTHOIIIEHHUH OJIOKOB, YaCTEH.

- PaspaboTka cTpyKTYpBI 3aHSTHSI, ONPEICICHUE €0 TUIIa U METOI0B OOYICHHSI.
HaxoxmaeHne cBsi3eil JaHHOTO MaTepuaia ¢ APyruMU TUCITUTUIMHAMHA U MCTIOIh30BaHUE
ITHX CBSI3CH MPH U3YyYCHUH HOBOTO MaTepHaa.

- Ompeneneane o0bemMa W (GOPM CaMOCTOSTEIBHOW pabOThI Ha 3aHSATHUU.
Omnpenenenve (GopM W METOJOB KOHTPOJS 3HAHUU cTyaeHTOB. OmpeneneHue (Gpopmbl
MOJIBEJICHUS] UTOTOB.

- OmnpenesieHre CaMOCTOSITEILHON PabOTHI IO TaHHOU TeMe.

[Ipu mpoBeaeHMH MPaKTUYECKUX 3aHATHIA MpenojaBareib YIEIseT BHHUMAaHUE
¢dbopMynTMpOBKaM BBIBOJIOB, CIOCOOHOCTH CTYACHTOB CpaBHUBATh, aHAJIM3HPOBATH,
HaXOJUTh HECOOTBETCTBUS, OLIEHUBAET YPOBEHb 3HAHUM CTYJICHTOB.

[Ipu moaBeaeHUM UTOTOB MPENoJaBaTelb 3HAKOMUT CTYJEHTOB C pe3yJbTaTaMU
BBITNIOJTHEHMS 33JIaHUI, OLICHUBAET Ka4eCTBO BBIMOJHEHHOM paOb0OThI KaXk/IbIM CTYI€HTOM.

CryneHThl, HE MOATOTOBUBILKECS K CEMHHAPCKOMY 3aHSTHIO, PABHO Kak U HE
UMEIOLINE MUCbMEHHBIX PEUICHUM KaKUX-JIHOO MPAaKTUYECKUX CHUTyalui, 3aJaHHbIX
IpenoAaBaTesieM, T0JKHBI B OTAE€IbHOM MOPSAIKE OTUYUTATHCS 3a 3aHSATHE.

[Tocne pa3BepHyTOro 0OCYKAEHHs BCeX HanboJiee BaKHBIX BOIPOCOB 3aHATHUS, A
Tak)Ke BOIPOCOB, KACAIOIIMXCS Ka3yCOB M BapUaHTOB €ro PEIICHHS, MPEnoiaBaTeib
MOJIBOJANT UTOTH TUCKYCCHH.



3. IJTAHBI IPAKTUYECKHUX PABOT
INPAKTHYECKAS PABOTA Nel
Tema 1. TEOPETUYECKHUE ACHEKTHI JEJIOBO KOMMYHUKAIIUU

Heab: hopMupoBaHwe 3HAHNUN O CYITHOCTH JICTOBBIX KOMMYHHUKAITUH U UX POJIH B
Ou3Hec-cpee.

Bomnpocs! a1 00cyxaeHus:
1. CymHOCTb M XapaKTEpUCTUKH J€I0BOM KOMMYHUKAIUH.
2. KOMMyHHUKaIIMOHHBIH Mpoliecc: MOHITHE, YJIEMEHTHI U TAllbl.

Teoperuyeckasi 4acThb

OO611eHre — 3TO CIOXKHBIN MPOIECC YCTAHOBJICHUS U Pa3BUTHSI KOHTAKTOB MEXKIY
J0bMU. [ TaBHBIM B OOIIIEHUH SIBIIICTCS HE 3ay4YUBaHUE NMPABUJL, a BJIaJCHUE KYJIbTypOl
B3aMMOOTHOIICHUH U KYJIbTYPOU PeUH JJIsi TOTO, YTOOBI KPATKO U TOUHO, BBIPA3UTEIIHHO
U JOXOJYMBO TepelaTh COOECeIHHMKY CBOIO MbICIb. B HeM pacKphIBalOTCS TaKHe
[IEHHOCTH, KaK YyTKOCTh, OT3bIBUMBOCTD, I00pOTa, CONEpEeKUBaHUE U TOHMMaHue. Bce
9TH LIECHHOCTU HEPA3PHIBHO CBSI3aHbI C KYJIBTYPOU OBEACHHUS, T.€. C TAKUMH MTOCTYIIKAMU
u (popmamMu OOIICHUS JIFOICH, KOTOPHIE OCHOBAHBI HA HPaBCTBEHHOCTH, ICTETHICCKOM
BKYycCe, a TaK)Ke COOJTIOICHUH OTIPEICIICHHBIX HOPM U TTPaBHUJI.

KoMMmyHuKaTHBHAsS CTOpOHA OOIICHHWS TPOSBISETCS BO B3aWMMHOM OOMEHE
nHpopMaImeit Mex Iy coOeceTHUKaMH, Tiepeiade U MprueMe 3HaHUW, MHCHUH U 9yBCTB.
OO6paTtuTe BHUMaHUE, 4yTO MH(OpPMaLMs B OOIICHUU HE MPOCTO MEPEAAETCS OT OJHOTO
napTHepa K Ipyromy (JIMI0, Tepeaaroriee HH(OOPMAITHIo, Ha3bIBAETCS KOMMYHHKATOPOM,
a ToJIyJaromiee 3Ty MHPOPMAIUIO — PEIUIUEHTOM), a UMEHHO oOMeHuBaetcs. OoMmeH
uHpopMaImenn MEeXy y4aCTHHUKaMU OOIIEHHUS OCYIIECTBIISETCS Kak Ha BepOaTbHOM
(peueBoM), Tak ¥ HEBEpOATHLHOM (HEPEYEBOM) YPOBHE.

KoHTpoJibHBIE BONIPOCHI

1. MaitTe ornpenesieHue MOHSATUS «OOIIEHUEY.

2. KakoBbI OTIIHYMS «OOIICHHS» OT «KOMMYHHKAITHH?

4. KakoBbl OCHOBHBIE (DYHKIIMM OOLIECHUS?

5. KakoBa poiib 0611eHus B chepe 6uzneca?

6. OxapakTepu3ylTe HWHCTPYMEHTAJIBbHYIO W JIMYHOCTHYIO HaIpPaBJICHHOCTh
OOLIEHUSI.

7. Ha3oBUTE OCHOBHBIE THIIBI U BUIBI OOILIEHUS.

8. UeMm oTIMUalOTCS APYT OT JIpyTa pa3IMvHbIC YPOBHU OOIICHUS?

9. B uem 3akmouaroTcst 0COOCHHOCTH J€IOBOTO OOIICHUS?

10. HazoBute 001111€ TAMBI IETIOBOTO OOIICHHUS.

11. Yro mpencrasmusieT coboit connanbHoe o0MeHue?

12. OxapakTepu3yiiTe KOMMYHUKATUBHBIN aCEeKT OOIIEHUS.

13. PaccMoTpuTEe MHTEPAKTUBHBIN ACTIEKT OOIICHHUS.

14. OnummmTe NepUeNTUBHBIA aCTIEKT OOIICHUS.



INPAKTHYECKAS PABOTA Ne2
Tema 1. TEOPETUYECKHUE ACHEKTHI JEJIOBO KOMMYHUKAIIUU

Hean: popMupoBaHUE 3HAHUM O CYIITHOCTH JCIOBBIX KOMMYHHUKAITUH M UX POJIH B
Ou3Hec-cpee.

Bonpocsl 1151 00CyKaeHus:
1. Cpencrsa nen0Boi KOMMYHUKALIUH

Teopernueckas yacThb

Ha BepOasibHOM ypOBHE B KauecTBe CpeACTBa Iepenadyd HHPOPMALHUH
UCIIOJIB3YETCSl YesloBeyecKass pedb. Hepeako MOXKHO CIIbIIATh MHEHWE, YTO pedb
CKpBIBAET UCTUHHOE JIMIO YEJIOBEKA, HO BMECTE C TEM, PE€UYb MOXET JAEMOHCTPUPOBATH
€ro, BOIIPEKHU BOJIE TOBOPSILETO.

Bo mMHOrux cutyanusix oOIIEHHUsI YETOBEK CTAJTIKMBAETCS C TEM, YTO €ro CJIoBa U
noOyKJI€HUSI HEIPaBWIBHO BOCIPUHUMAIOTCA COOECETHUKOM, «HE JOXOIAT» A0 HETO,
T.€. Ha IYTH Nepegadyn HHPOpMalluy BO3HUKAIOT KaKHe-TO 3aTPyIHEHUS U MPENATCTBUS.
B 3TOM ciyyae roBopsT 0 KOMMYHUKAaTUBHBIX Oapbepax, KOTOpbIE MOAPA3IEISAIOTCS Ha
Oapbepbl HENMOHUMAaHUS, Oapbepbl COLUUATBHO-KYJBTYPHOIO pa3ivuusg M Oapbepbl
OTHOUIEHUS.

HeBepOanibHbie cpesicTBa 0OILIEHMS OTIOIHAIOT peueBoe obiienue. [lcuxonoramu
yCTaHOBJIEHO, 4yTO OT 60 10 80 % MHPOpMaIIK YETOBEK MOTYYaeT 3a CUeT HEBEPOATbHBIX
(HepeueBbIX) CPEACTB OOUICHUSI.

YacTo mpUXOAMTCS CIBILIATE O TOM, YTO HENb3s AENIaTh BBIBOJ O YEJIOBEKE IO
nepBoMy BIieuaTieHHI0. OJIHAKO IO MojicueTaM MCUX0JIOroB JiIoAau B 85 ciyyasax u3 100
CBOE€ OTHOLICHHE K APYIOMY YEJIOBEKY CTPOAT HAa OCHOBE BHELIHETO BIICYATICHMS.
Oco0eHHOCTH BHEIIHETO BHUA YeJIOBEKa MH(POPMHUPYIOT HAC O BO3pacTe, COLMAIBHOM,
HAIMOHAIBHOU ¥ IPO(ECCUOHATFHOM TPUHAIIICKHOCTH. BOT mouemy B 0OIIIEHUH BasKHbI
Y CKa3aHHBIE CJIOBA, U BHEIIHUI BUJ.

W Bcerma Hago0 NOMHHMTb, YTO BHEMIHSAS KpacoTa MOXET TOJIBKO IPHBIIEYb
BHUMaHUE OKpPY)KAIOIIMX, a JJIi TOTO, YTOOBI yJep)KaThb €ro, HeoOXoauMa IyXOBHAs
KpacoTa. BHellHe KpacuBblid, HO TPYOBIii, 37101, HEKYJIBTYPHBIA YEJIOBEK C BYJIbrapHBIM
JIEKCUKOHOM' ¥ TTOBEACHUEM NIPOU3BOIUT HEMPUATHOE BIEUATIICHUE.

KonTpoabHbIe BONpPOChI

1. OxapakTepusyiTe 0COOEHHOCTH HEBEPOATHLHOTO OOIICHUSI.

2. KakoBa posp uMuKa B 001eHun?

3. Kak mnposBIAIOTCS WHIWBHUIyaJIbHBIE OCOOCHHOCTH JUYHOCTH B JICJIOBOM
oOuieHnn?

4. B gyem 3axitouaercst 3 (HEKTUBHOCTE OOIICHUS?

3. Ha3zoBute OCHOBHBIE 0COOEHHOCTH MEPLENTUBHON CTOPOHBI
KOMMYHHUKAIIMOHHOTO TIpoliecca



6. HaszoBure  oOCHOBHbIE = OCOOCHHOCTH  HWHTEPAKTUBHOM  CTOPOHBI
KOMMYHHUKAIIHOHHOTO TpoIiecca

ITPAKTHYECKAS PABOTA Ne 3

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Heab: dopMupoBaHue 3HAHUI O PA3IUYHBIX BHUJAX YCTHBIX U MHCHbMEHHBIX
KOMMYHHMKAIIUH B JEIOBOU cpelie

Bomnpocs! a5 00cyxaeHus:
1. Jenoas Gecena.

Teoperuyeckasi 4acThb

Tenedon sBrngeTcss yaAoOHBIM M ONEPATHUBHBIM CPEACTBOM CBSI3U, 0€3 KOTOPOTO
HEBO3MOYKHO TIPEJICTABUTH COBPEMEHHYIO kM3Hb. [10 TenedoHy 0OMEeHUBAIOTCS JTMUHOMN
U CchaykeOHOM uH(pOpMaluen, JIOrOBapyBAIOTCS O BCTpEYaxX, YCTAHABIMBAIOT W
Pa3BUBAIOT JIEJIOBbIE KOHTAKTHI.

TenegoHublii pa3roBop oOecreYnBaeT ABYCTOPOHHHMM OOMEH HH(opManuen
HE3aBUCUMO OT PacCTOSIHUS. B KOpOTKHI CpPOK Telne(pOH COCOUHUT BaC C KOJUJIETOM U3
COCEJIHETO OT/EeINa, C A0OHEHTOM 110 Ty CTOpOHY okeaHa. Ho, kak moka3bIBaeT NpakTuKa,
K pa3roBopy Mo teseoHy, 0COOEHHO J1eI0BOMY, HAJ0 TOTOBUTHCS.

HenoBast O6ecena TpedyeT TUIATENbHOW MOATOTOBKH M 0a3upyeTcs Ha 3THUYECKHUX
HOpMax | MpaBujax.

Benymmm snemMeHTOM B MOATOTOBKE JIEJIOBOM Oecenbl SBISICTCS TJIaHUPOBAHUE,
T.€. ONPEJIEIICHHE 1IeJI BCTPEUHU U pa3paboTKa CTPATETUU U TAKTHKU JOCTHKCHUS TICIIH.
CrienranmcThl PEeKOMEHAYIOT TPOIyMaTh BO3MOKHBIN X011 IPECTOSIIEH OeceIbl, B pOJIH
Oy/yIIero OMMmoOHEHTa MPOBEPUTH ACHCTBEHHOCTh CBOMX apTyMEHTOB, JIOTHYECKYIO CBSI3b
(GhOopMYIIMPOBOK U CIIPOTHO3UPOBATH PEAKIINIO COOSCeTHUKA (COOSCETHUKOM MOXKET OBITh
MOAYMHEHHBIH, 1€JI0BOM MAPTHEP MJIN KOJUIETa).

Bonbioe 3naueHne uMeeT MpaBUIIbLHBIN BBHIOOP MecTa JJiS MPOBEICHUS Oecebl,
Ipyd 3TOM HEOOXOAMMO TIOMHHUTH, YTO B TIOMCIICHWH HE JIOJDKHBI HAaXOJUTHCS
MOCTOPOHHUE JIMILIA, & WHTEPhEP MOMEILIECHUS JOJKEH CIOCOOCTBOBAThH YIYUILIEHUIO
OMOITMOHAJIEHOTO COCTOSIHHSI I CHATHIO YTOMJICHUS M HANPSDKCHHOCTH TTAPTHEPOB.

O Oecenie nOoroBapuBarOTCs, Kak MpaBuo, 3a ABa-TPU JAHs. DTO MO3BOJISIET 3apaHee
NPEeayCMOTPETh BO3MOXKHOE €€ TEe4YeHHe, MpOoAyMaTbh OCHOBHBbIE JeTanu. Ecmu
MPUTJIAICHHBIM Ha Oecely He SBJSETCS COTPYIHMKOM Balledl OpraHu3aluu, TO
HEOOXOMMO OOBSICHUTH €My, KaK JIydIlle IOeXaTh JO0 MECTa BCTPEUU M, €CIIU HYXKHO,
3apaHee BhINKCcaTh Mpomnyck. Cekperaph M0JDKEH OBITh MPEIyNpekIeH O BCTpede, 3HaTh
UMS TIPUTJIAINIEHHOTO ¥ TIEPBBIM MTPUBETCTBOBATH €TO.

JlenoBas 6ecesia COCTOUT U3 HECKOJIbKUX ITaroB:

- Ha4aJo;

- nepeaada naopmaiuu (M37I0KEHUE CBOSH MO3UIINN) U apTyMEHTHPOBAHHE;



- BBICTTYIIIMBAHKE IOBOJOB COOCCETHUKA U PEAKITUS HA HUX;
- IPUHATUE PEUICHUI.

KoHTpoJbHBbIE BOIPOCHI

1. Oxapakrepusyite 0COOEHHOCTH JI€IOBOT0 OOIIeHUS 10 TenedoHy?

2. KaxkoBsl 3Tarb! 1e10Boii 0ecenpl?

Yo TaKoe «3TUKET»?

PaccMoTpuTe HCTOPHIO BOSHUKHOBEHUS ATHKETA.

Kak cBsizaHbl 3TUKET U UMUK CIICIMANINCTa B Ou3Hec-cpee?
KakoBwI mpaBuiia 3TUKETa B Pa3IUIHBIX cepax KU3HEICATCTLHOCTH?
Brinennte 0cOOEHHOCTH ATUKETA JEIOBOM MTEPEITUCKH.

Paz6op cuTyannoHHBIX 3a1aHAN

wWNo Ok

IMPAKTUYECKAS PABOTA Ne 4
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Hean: gopMupoBaHue 3HAHUN O pa3IUYHBIX BUAAX YCTHBIX W MHCHMEHHBIX
KOMMYHHKAIINI B JEJIOBOM cpelie

Bomnpocs! a5 00cyxaeHus:
1. JlemoBoe coBelaHue.

Teopernueckast 4acTb

B 11e710BBIX OTHOIIEHHWSX OYEHb MHOTOE 3aBUCHUT OT JIMYHBIX BCTped, Oecen,
coBemanuii. [IpenmyriecTBo Oecepl HEOCIOPUMO, TaK KakK JACIOBBIC CBSI3M, HAUaThIC B
MUChbME WJIU 10 TeNle(hOHy, pa3BUBAIOTCS B TMYHBIX KOHTAaKTax. Bo Bpemsi TUYHBIX BCTpeY
napTHEPHI UCTIOJIB3YIOT BCe OOTaTCTBO YEIOBEYECKOTO OOILEHUS: PEUb, )KECThl, MUMHKY,
JBUKEHUSI U IMYHOCTHOE BO3/EHCTBHE.

Cogemianue — 310 (hopma JeIOBOr0 OOIICHHUS KOJUIEKTHUBA (TPYIIBI) C IEIbIO
oOMeHa uH(OpMalMed W TPUHATUS KOJUIEK-TUBHOTO PEIICHUS 10 aKTyaJlbHBIM
npoOemMam.

B ornuume ot nenoBoit Oecedbl WM TMEPErOBOPOB, JEJIOBbIE COBEIIAHUS
MPEJCTABISIIOT COO0M CMOCOO OTKPHITOTO KOJUIEK-TUBHOTO OOCYXKICHUS TEX WJIM MHBIX
BOMpocoB. DOPMBI TaKO-TO OOCYKICHHSA OYEHb Pa3HOOOpa3HBI. DTO TaKUe peyYeBbIC
co-ObITHs, Kak coOpaHue, 3aceiaHue, CceMHHapbl M  KoHpepeH-uuu. OHU
KJIACCU(PUITUPYIOTCS B 3aBUCHUMOCTH OT Ba)XXHOCTH W COJCp)KaHMsI BBIHECCHHBIX Ha
oOcyxaeHue mnpoOiaeM U pealib-HbIX 3ajJa4, a TakKe MecTa, BpPEMEHH U
POAOHKUTEIFHOCTH pabOTHI.

OpHMM U3 OPraHU3YIOLIUX MOMEHTOB JIEJIOBOTO COBEIIAHUS SIBISETCS MPaBUIHHO
COCTABJICHHAs] TIOBECTKAa COBENIAHMs. JTO, KaK MPaBUIIO, MUCHMEHHBIN JOKYMEHT,
pacchbUIaeMbli 3a-paHee YJaCTHUKAM M COJAEp KAl CIIETYIONY0 HHPOPMAIHUIO:

- TEéMa COBEILAHUS;

- 1IeJ1b COBEIIAHUS;

- IepeueHb 00CYKTAEMBIX BOIIPOCOB;



- BpeMsI Hauajia 1 OKOHYAHUS COBCIIAHUS;

- MECTO, TJIe OHO OYET MPOXOIUTH;

- (daMunuM W JODKHOCTH JIOKJIATYMKOB, BBICTYIAIOMIUX IO OCHOBHOM
WHGOPMAITUH JIFO/IeH M OTBETCTBEHHBIX 3a MOJTOTOB-KY BOTIPOCOB;

- BpeMsi, OTBEJICHHOE Ha KaXKIbIil BOIIPOC;

- MECTO, TJIe MO’KHO 03HaKOMHUTHLCS C MaTepHaAIaMHU TI0 Ka-)KIOMY BOIIPOCY.

Korma ydvacTHMKM coBemaHus HWHQOPMHUPOBAHBI 3apaHee O MPEAMETe
OOCYXXJICHHs, TOTJa OHH MOTYT HE TOJBKO TIPEIBAPUTEIHLHO O3HAKOMHTHCS C
MaTepHaaMu, HO ¥ POyMaTh KOHCT-PYKTUBHBIC MPEIJIOKESHUS TI0 PEIICHUIO TPOOIIEM.

B tex cnygasx, korja toau He HHQOPMUPOBAHBI, HA COBE-IIIAHUSIX BHICKA3bIBAIOT
MHEHUS, TOYKHA 3PEHUS, YTO MPOBOIMPYET AUCKYCCHIO M HE CITOCOOCTBYET MPUHSATHIO
3¢ (HEKTUBHOTO PEIICHHUS.

[lenecooOpa3Ho MPOBOAUTH JEIOBBIE COBELIAHUS B OMpPE/IE-JICHHBIN 1€Hb HEJEIN
(32 HMCKIIIOYEHHWEM BHEIUIAHOBBIX, IKCTPEHHBIX 3acCEllaHuii), JKEJNaTeIbHO B KOHIIE
pabouero JHS WK BO BTOPOU €ro MOJOBUHE.

JITUTEeNTbHOCTH COBEIIAHMS HE JIOJDKHA MPEBBIIIATH MOTYTOPa-IBYX YaCOB.

KoHTpoJibHBIE BONIPOCHI

1. Yewm oTiamyaercs ACIOBOE COBEIaHUE OT JCIOBOM Oeceanl?

2. KakoBbl 0COOCHHOCTH MOATOTOBUTEIBLHOTO ATAlla JICJIOBOTO COBEIAHMUS?
3. HazoBuTe 0COOEHHOCTHU MPOBEICHMUS ICJIOBOTO COBEIIaHUS.

4. Pa30op cuUTyallMOHHBIX 3aJJaHUM

IHPAKTHYECKASA PABOTA Ne §
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Hean: gopmupoBaHue 3HAHUN O paA3IUYHBIX BUAAX YCTHBIX W MHCHMEHHBIX
KOMMYHHKAILIUH B JIEJIOBOU CpeJie

Bomnpocs! 151 00cyxaeHus:
1. MickyccTBO BeieHUS JEI0BBIX IEPETOBOPOB.

Teopernueckast 4acTb

[leperoBoper — 3TO ocobasi ¢popmMa KOMMYHHKAIMU. B mporiecce meperoBopos
3aKJIIOYAIOTCA  CHEJKH, JIOCTUTAaeTCsl HaWwiydlluid (UHAHCOBBIM  pe3yiabTaT U
3aKJIaJbIBACTCS OCHOBAa JJIsi KPEMKHUX JENOBBIX CBsizeil. Ho meperoBopsl Hy»XHO
IPOBOIUTH MPABUIILHO.

Hacrosmmuit npodeccuonan A0mKeH OBITh KBATH(PHUITUPOBAHHBIM JIKCIIEPTOM B
cBoell cepe, o0nanaTh KaueCcTBAMU XOPOILIETO PYKOBOAMTENS — YMETh YIPABIATH
NEPCOHAIOM U IPOEKTaMU, OH JIOJKEH BJIAJETh ONpeAeICHHBIMU JINYHBIMU KaueCTBaMH,
BKJIOYAsi YMEHUE MPUHUMATh PEIICHUs, pelaTh NpoOIeMbl, JIaHUPOBATh CBOE BPEMs,
TOTOBUTH TNpe3eHTauuud. Has3BaHHbIE NpueMbl MHOTOLIENIEBBIE M MPUMEHSIOTCS B
nporuecce KoMMyHUKalu. OHM HCTONb3YIOTCS KaK BO BHYTPEHHUX, TaK U BO BHELTHUX



KOMMYHUKaIMSAX (C KIMEHTaMM, MOKYNATEIsIMH, C MPEACTABUTEISIMU Pa3IUUHBIX
opranu3anuii). OnMH U3 TaKUX HEOOXOUMBIX HaBBIKOB — YMEHHE BECTU IIEPETOBOPBI.

SIBISISICH MO CYIIECTBY MOBCEIHEBHOM MPAKTUKOMN JIOAEH, IEPETOBOPHI 3aHUMAIOT
0cob0e MECTO W IIUPOKO TMPUMEHSIOTCS M1 O00€CHedeHHsl OpraHu3alluOHHOU
PEAIbHOCTH, MPOLIECCOB BHEIIHEIO U BHYTPEHHETO B3aMMOJEHCTBUS B OpPraHU3aLUAX.
CoBpeMEHHbIE TEHJCHIMM B O0JIACTH Pa3BUTHsS OpraHu3aluii: NPEeUMYIIECTBEHHAs
OpPHUEHTALIMS HAa PBIHOK, IPEANIPUHUMATENBCTBO, IELEHTPATN3aLUs YIPABICHUS U ApyTHE
110/T00HBIE MPOIIECCHI, MOBBIIIAIOT POJIb KOHCTPYKTUBHBIX IEPETOBOPOB.

Cnenyer oTMeTUTh, 4TO 0€3 TEPErOBOPOB HEBO3MOXKHA U JIEATEIHHOCTH
CHELMATUCTOB psAga mTpodeccuil: IOPUCTOB, IEJAroroB, TUIUIOMATOB, IOJIUTHUKOB,
IPOJABIIOB, MEHEIKEPOB, OPraHU3ALMOHHBIX KOHCYJIbTAaHTOB M np. CaMa mNpakTuka
MOBCEIHEBHOMN JKU3HU — OT KYIUTU-IIPOJAXH /10 OOyYEHHsI U BOCIIMTAHUsA, OT HalilMa Ha
paboTy 10 B3aMMOJEWUCTBUS MPU BBITOJIHEHUH (PYHKIMOHAIBHBIX OOS3aHHOCTEH —
TpeOyeT BJIaJIeHUs] IEPETOBOPHBIMU HaBbIKaMU. B MX ymclie — TOTOBHOCTh YYHUTHIBATh
UHTEPECHI APYToro, CIOCOOHOCTh OT3bIBATHCS HA PEJIOKEHUS, CIYIIaTh, BO3MOKHOCTb
BUJIETh U IPUHUMATh LIEHHOCTh JIPYroro, YMEHHE B3aUMOEHCTBOBATh U JP.

Taxum oOpa3om, BcTynasi BO B3aUMOOTHOLIEHUS C OKPY’KaIOLIUMU JIFOIbMU, MBI C
HEU30€)KHOCThIO BCTYNIAEM C HHMMHM B II€PErOBOPHbIE OTHOIICHHUS M JIEHCTBYEM,
UCIIOJIb3Ysl MEXaHU3MBI I1EpEroBopoB. BMmecTe ¢ TeM NPONYKTHBHBIE NMEPETOBOPHI HE
CBOJIMMBI TIPOCTO K (P (HEKTUBHON KOMMYHHUKAILUU, a TPEOYIOT yueTa cHerupuIecKux
CBOMCTB 3TOr0 MpoIliecca: yCJIOBUN BO3ZHUKHOBEHUS, OOBEKTUBHON HEOOXOIUMOCTH U
BO3MOYKHOCTH BEAECHHUS TEPErOBOPOB, APYIHMX OOCTOATENbCTB, JETEPMUHUPYIOIINX
IIEPErOBOPHBIN MTPOLECC.

KonTpoabHbIe BONpocChI

1. Kakosa cneunduka mpoBeaeHHs 1€T0BbIX IEPETOBOPOB?

2. B ueM 3akitouaeTcs poJib IpaMOTHO IPOBEACHHBIX JEJIOBbIX IEPETOBOPOB?
3. DddexTuBHBIE METOABI IEPETOBOPOB

4. Pa30op cUTyallMOHHBIX 3aJIaHUN

IMMPAKTUYECKAS PABOTA Ne 6

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJTIOBBIE KOMMYHUKALIMHU

Heanb: dbopMupoBaHue 3HAHWUNA O PaA3IUYHBIX BHUAAX YCTHBIX U MHUCHMEHHBIX
KOMMYHUKAIIMX B JEJIOBOU Cpelie

Bonpocs 17151 00CyKaeHust:
1. T[lybmuyHOE BBICTYIUICHHE B CUCTEME OM3HEC-KOMMYHUKAIIHN.

Teopernuyeckasi 4acTh
Baxnoe 3HaueHme B OHW3HEC-Cpelle TaKXKE HMEET IPAaBHUILHO BBICTPOCHHOE
nyOnuYHOE BBICTYIUICHHE. B myOnudHON peun BaKHO BCe: COJAEpKAHWE, WHTOHAIIWS,



MaHepa W3JIOKEHUS, MUMHKA W KeCThl. UTOOBI MPEOI0JIETh TPEBOXKHBIE OIIYIICHUS,
niepe]l BRICTYTUICHHEM HaJl0 TOTOBUTHCS

[TyOnmdHOE BBICTYIIJICHHE — 3TO YCTHOE MOHOJIOTHYECKOE BHICKa3bIBAaHHE C IIEITBIO
OKa3aHUs BO3ACHCTBHs Ha aynuTopuio. B cdepe nernoBbIX KOMMYHHKAIMi HamOoliee
4aCTO MCIIOB3YIOTCS TAKKE KAaHPbI, KaK: AOKJIad, HH(OOpMAIMOHHAsI, TPUBETCTBCHHAS U
TOpPTrOBast PeUb.

[enp mHDOPMAIIMOHHONW peyd — OOOTaTUTh AyAUTOPUIO CIyIIaTeNiell HOBBIMU
3HAHWUSIMU, JaTh HOBOE MPEACTABICHUE O MpeaMeTe, Mpolecce, SBICHUH, MPOOYIUTh
T10003HATEILHOCTh. JTO MOXET OBITh IIOBECTBOBAHHE, OIMCAHUE, OOBSICHEHUE.
[ToBecTBOBaHME — CBS3HBIA PACCKa3; OMHCAHUE — PACWICHSET MPEIMET, IMOKA3bIBACT
YaCTHOCTH W TIPHUIAET UM HATJIAIHBIN BUJ, KaK Ha KapTHHE; OOBICHCHUE — TTOKA3bIBACT,
KaKOB MIPEIMET B JIEHCTBUM MU KaKOBO €r0 YCTPONCTBO.

Yoexmaromnpe peun — opaTop yOeKIaeT COTJacUThCS C HUM B CIIO)KHOM BOIIPOCE,
0 KOTOPOMY B OOIIIECTBE HET €IMHON TOUYKM 3peHus. Bmecte ¢ TeM, XOTs Takas peyb
CTPEMHTCS ONPENIETUTh 00pa3 MBIIUICHUS] U TOBEICHUS, OHA HE MPEJCTABISET COOOM
npu3biBa K HEMOCPEACTBEHHOMY JeiicTBUIO. Bo Bpems yOexparomieil peuu
JIOKA3bIBAIOTCS WJIM  OMPOBEPraloTCi Kakue-IuOO TOJIOKEHUS, BbBI3BIBAIOTCS Y
CIIymiaTesiel Te WiIu UHbIC YyBCTBA.

[IpusbiBaromiasi K JACUCTBUIO peyb JIOJDKHA COJEPKaTh HEOOXOIUMbIE (aKThI,
npoOyKJ1aTh TICUXUYECKYIO BOCIIPUUMYHUBOCTD, MMPUBOAUTH K COTJIACHIO, TIPU3BIBATH K
KOHKPETHOMY JIEHCTBHIO: K HOBOMY, K MPOJOJDKEHUIO WJIM MPEKPAMIECHUIO MPEKHETO.
[Tpu3bIB K IEHCTBHUIO OBIBACT MIPSMBIM U KOCBEHHBIM; JIEHCTBHE MOYKET HACTYITUTH KOT/1a-
HUOY/Ib WM HEMEIICHHO; HAMPaBJICHO JACHCTBHE UMEHHO Ha TEX CIyIIaTesei, KOTOphIC
CUIST B ayTUTOPHUH.

Peun mo cnenuanbHOMY MOBOJY OOpallleHbl, Kak MpaBUiIO, ropasno 0OoJsiee K
YyBCTBY, 4YeM K pasymy. OHH HMMEIOT YEeThIpe OCHOBHBIE (DOPMBI: TPOTOKOJILHAS
(pamoyHas) peub — IPUBETCTBUE, OJATOJAPHOCTD; TpaypHasi peub; TOPKECTBEHHAS PEUb;
pedb B IPYKECKOM KPYTYy.

KoHTpoJibHBIE BONIPOCHI

1. Oco0OeHHOCTH MMOATOTOBKU K IMyOJIUYHOMY BBICTYIIJICHHIO.

2. Kakume TpyAHOCTH BBI3BIBAIOT IYyOJIMYHBbIE BBICTYIUIEHHS B JI€JIOBOM
KOMMYHUKAIU?

2. YcnoBusi, 00ecreunBaoe KOHTAKT C ayJUTOPUEH.

3. Pazbop cutyannoHHBIX 3a1aHAN

INPAKTHYECKASA PABOTA Ne 7
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Heab: dopMupoBaHue 3HaAHUI O PA3IUYHBIX BHUJAX YCTHBIX U MHCbMEHHBIX
KOMMYHMKAIIUM B JEIOBOU cpelie

1 Ily6nuuHoe BBICTYIJICHHE B cUCTEME OM3HEC-KOMMYHHUKAIUH.



Teoperuuyeckasi 4acThb

CymiecTByIOT psif (akToOpoB, KOTOPHIE MENIAET YYBCTBOBATh CE€0sl YBEPEHHBIM
BBICTYTIAIONIEMY C ITyOJIUYHOUN peUblo:

* CMYTHOE TIPEJICTABIICHUE O MPOLEAYPE BHICTYIIJICHUS;

* CTpax OKa3aTbCs HEKOMIIETEHTHBIM;

* OIacCeHHUE MOTEPSITh HUTh MIOBECTBOBAHUS, OTOBOPUTHCS;

* 0OsI3Hb HETaTUBHOM peaKlUu ayTUTOPUH;

* OIMOOYHAs NpeIBapUTENIbHAS OLIEHKA CIyIIaTeNeH;

* 3aHIKEHHAsl CaMOOLIEHKa (OpaTop HE YyBCTBYET 3a cOOOHl IpaBa TpeOOBaTh
KOPPEKTHOTO U YBAXHUTEIHHOTO K ce0€ OTHOIICHHMS ), HATUYHME PA3HOTO POJIa KOMITJIEKCOB
(10 MOBOAY BHEITHOCTH, MAHEPHI JEP>KATHCS HUIIK TOBOPUTH);

* BOCIIOMHHAHHUS O CBOUX MPEXHUX HEYJAUYHBIX BBICTYIUICHUSX;

* IUI0OXas CaMONPE3EHTALlU — HEYMEHHE BBIPA3UTh CBOM MBICIH JIOTHUECKU
HOCJIEI0BATEIBHO, YOS AUTEIBHO.

[Ipeogoners MOAOOHBIE TPEBOKHBIE OLIYLIEHUS MOXHO, COBEPLICHCTBYS
NOJITOTOBKY K BBICTYIUIEHHIO, TPEHHPYs BHUMaHHE M MaMATh, MOBBIIIAs YPOBEHb
CaMOOILICHKHM, OBJIaJieBas TEXHUKOW pelakcaluy, yYMEHHUEM pacIHoOJIOKUTh K cebe
ayJUTOPHIO, YIIPABJIATH €€ BHUMAHUEM.

B cozpanum npuBieKaTeNbHOTO AJIA ayIUTOPUHA MMHUIDKA CYIIECTBEHHYIO POJIb
UTPAIOT cleayronue HaKkTopshl.

1. «BusyanbHOCTBY», T.€. BHEIIHSSA MPHUBICKATEILHOCTh JHYHOCTH OpaTopa.
CknagpiBaeTcss TIaBHBIM OOpa3oM W3 MaHEphl MOBEACHHUS OpaTopa B ayAUTOPUU
(MUMUKa, KECThI, MO3bI, MOXO/KA) U MAHEPHI 0JICBATHCS.

2. YCTaHOBJIEHHE U TTOAAEPKAHUE KOHTAKTA C Ay IUTOPUEH.

KoHTpoJibHBIE BONIPOCHI

1. Oco0eHHOCTH MOJATOTOBKH K MTyOJUYHOMY BBICTYILICHUIO.
2. YcnoBusi, 00ecreuynBaoIre KOHTAKT C ayUTOPUEH.

3. Pazbop cutyaninoHHBIX 3a/laHU

IMPAKTUYECKAS PABOTA Ne 8
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALINU

Heanb: dbopMupoBaHue 3HAHWUNA O PaA3IUYHBIX BHUAAX YCTHBIX U MHUChMEHHBIX
KOMMYHUKAIIMX B JEJIOBOU Cpelie

Bomnpoce! pist 00cyKaeHus:
1. Crnenu¢uka muCbMEHHBIX JEJIOBBIX KOMMYHUKALUH.

Teoperuuyeckasi 4acTh
JleATeIbHOCTh JICJIOBOTO YejOBEeKa HEBO3MOXKHO IPEJCTaBUTh O3 padOThI ¢
nokymeHTamu. [loacunTano, 9To Ha COCTaBJICHUE CIY>KEOHBIX JOKYMEHTOB U paboTy C



HUMH Y HEKOTOPBIX KaTeropuii pabOTHUKOB arnapara ynpasiaeHus Tparurcs ot 30 1o 70
% paboyero BpeMeHHU.

CrnyxeOHas nepenucka siBsieTcsl BaXXHOM YacThIO JIEJIOBOTO 3TUKETa, «OOIIEHUEM
B MUHHATIOpe». OHa CcrOCOOCTBYET YCTAHOBJICHUIO MIPOYHBIX CBS3EH C MOTpeOUTENEM,
VIYUIICHUIO B3aMMOCBSI3M PA3IMYHBIX CIyX0, a TakkKe YBEIMYeHUI0 000poTa
OpeanpusiTus, GUPMBI.

[IpaBUIBbHO COCTaBJICHHBIC JIEJIOBBIE TMChbMa CTPOSITCA IO OJHOM CXeMe.
HavanbHble CTPOKM MNPUBIEKAIOT BHUMAHHWE, CIEIYIONIME 32 HUMHU OJHO WM JBa
IpeIoAKEHHs TPOOYKIAI0T UHTEPEC YnTaTells, 3aTeM B JIBYX a03allax BBICKA3bIBACTCS
npocb0a, a MoCAeAHss YacTh 3aCTaBIISIET YUTATEI JEHCTBOBATb.

Hawnbonee gacTo B N1e0BOM cdepe HUCIONB3YIOTCA CIASAYIOMNE BUABI JCIOBBIX
MIACEM.

— Pe3toMe 1 mUCbMO ¢ TPOCKOOI 0 TIpueMe Ha padoTy.

— Ilucemo-3asBneHNE 00 yXO7e€.

— PexomeHaTenbHOE MUCHMO.

— IInceMo-0TKA3.

— [luceMo-3anpoc 0 XO7e UCIIOIHEHUS Aelia (JIOTOBOPEHHOCTH, CAEIKHU U T.I1.).
— Tlucpmo-HanOMUHAHUE.

— IluceMo-yBenOMIIEHHUE.

— IlucbpMo-0narogapHoOCTb.

KounTposibHbIE BOPOCHI

1. HazoBute BUABI JEJIOBBIX IMUCEM, KOTOPBIE Yallleé BCEr0 HMCIOJb3YIOTCS B
nenoBou chepe

2. KakoBbI OCHOBHBIE TP€OOBaHUS K JIETIOBOM MEepenucKe?

3. HazoBuTe OCHOBHBIE IPUHIIMIIBI COBPEMEHHOTO ITUKETA

4. KakoBbl OCHOBHbIE TPEOOBAaHMS K COCTABJICHUIO PA3JIMYHBIX BHUJIOB JI€JIOBBIX
MceM

5. Pa3bop cuTyanMoHHBIX 3a1aHUM

IMPAKTUYECKAS PABOTA Ne 9

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJTIOBBIE KOMMYHUKALIMHU

Heanb: dbopMupoBaHue 3HAHWUNA O PaA3IUYHBIX BHUAAX YCTHBIX U MHUCHMEHHBIX
KOMMYHUKAIIMX B JEJIOBOU Cpelie

Bonpocs 17151 00CyKaeHust:
1. Cneunduka MICbMEHHBIX JAEIOBBIX KOMMYHUKAITUH.

Teopernuyeckasi 4acTh
JlenoBoe MuchbMO JOHKHO BCET/Ia TOMUCHIBATHLCA OT pyku. Bompoc 06 oTnpaBke
nucbMa 1o (akcy WiM B KOHBEPTE MOYTON PENIAETCS B 3aBUCUMOCTH OT OOCTOSITENIHCTB
U JKeJaHWs JeJOBBIX MapTHepoB. Ha Bce mucbMa ciemyeT oOsi3aTenbHO 1aBaTh OTBET,



Jla)X€ €CJIM OH OTPULATENbHBIA WM BBI3BIBAET 3aTPYJHEHHUS, TPU HSTOM HYXKHO
BBbIJICP>KMBATh CPOKU OTBETA.

Kpome nenoBoit KOppecoOHACHIIMHM, KYpPCUPYIOIIEH MEXIy OpTraHU3alUsMU,
CYILIECTBYET U BHYTPUOPTaHU3AIMOHHAS TIEPETIHCKA.

ConepxaHue BHYTpPEHHEH MEPEernucKu MOXKET OBbITh Pa3TUYHBbIM, HO OHO JIOJKHO
OTBEYaTh HEKOTOPHIM OOIIKUM MPaBUJIAM:

- MUCHMO JOJIKHO OBITh JIJAKOHUYHBIM;

- 00513aTENBHO JI0JKHA MPOCTABJIATHCS AaTa;

- IACHMO HE JOJKHO COAEPKATh KIIEBETHUUECKUX U3MBIIIJICHUH;

- IOJKHA OBITH Pa300puUrBas MOAMKUCH.

KouTposibHbIe BONPOCHI

1. Yro mpexacrainseT nenoBas Oecena Kak popma J1eJI0BOM KOMMYHUKAITUU?
2. OO0uue npaBuiia BHYTPEHHEH JEI0BOM MEepenucKu

3. Pa3bop cuTyanMoHHBIX 3a1aHUM

INPAKTHYECKAS PABOTA Ne 10
Tema 3. IU®POBOM DTUKET B BU3HEC-CPEJIE

Hean: dhopmupoBanue 3HaHUN 00 OCOOEHHOCTSAX LU(PPOBBIX KOMMYHHUKALUHA C
TOYKH 3pEHUS TPO(PECCUOHATBHOMN IEATEIbHOCTH

Bomnpocs! a1 00cyxaeHus:
1. Digital-kaHaJibl KOMMYHHUKAIIHH.

Teopernuyeckasi 4acTh

C nauvana XXI Beka pa3sutue MIHTepHETa U COLMATIBHBIX CETEN BO BCEM MUPOBOM
IPOCTPAHCTBE MOILLIO OYEHb UHTEHCUBHO, PA3rOBOpHas U NpoecCUOHANIbHAS JIEKCUKa
oboratuiack B Poccun cioBaMu HHOCTPAHHOTO IPOUCXOXKIEHUS, KOTOPBIE JIFOIH, 1aXKe
JaJleKue OT MEAUMHBIX W IUPPOBBIX Mpodeccuil, cTaiu BKIOYaTh B CBOIO PEUb U
YIOMHHATh TIOYTH €XEIHEBHO: «KOHTEHT», «OXBaT», <JIAUKW», «IIPOCMOTPBI»,
«KaHAIBD», «PEMOCT», KIMIOCTHHT. Takoe pedeBoe MOBEACHHE B IEPBYIO OYEpPEAb OTPaKaeT
OCOOEHHOCTH COBPEMEHHON MEAMMHOW KOMMYHHUKAIMU. MenuiiHas KOMMYHHMKaIUs
CeTO/MHS BBI3BIBAET HMHTEPEC y IIUPOKOH ayauTOpUH, MeIua MpeBpallaroTcs B
HEOTHEMJIEMYIO YacTh MOBCEAHEBHOMN JCSITEILHOCTH YEJIOBEKA, IEPEXOIAT B MapKep, MO
KOTOPOMY OIIpEeNsieTCs] CTeNeHb MpodeccuoHan3Ma JINIHOCTH. [Ipu 3TOM, KOHEUHO,
Meara He TepecTaroT pasBiekarb. OYEBHIHO OJHO: UX BIUSHUE HOCHUT, OE3yCIOBHO,
TJI00QJIBHBIN XapaKTep.

Digital-koMMyHuKan — 3TO KCIOJIB30BAHUE BCEX BO3MOXKHBIX WHTECPHET-
KaHaJIOB Ui MPOABMXKEHUS TOBapoB U yciyr. Kakoil uMeHHO KaHai BbIOpaTh, 3aBUCHUT
OT LEJIEBON ayTUTOPUH U MPOJYKTA, KOTOPBIM HEOOXOIUMO MPOJIBUTATh.

OcHoBHbIe HHCTpYMEHTHI digital-koMMmyHUKaIu (UPpoBasi KOMMYHHUKAITHS):

— CaliT Win JeHIUHT



— KonTeHT-MapKeTHHT: 0JI0T, CIEIITPOSKTHI

- SMM

— SEO

— TaprerupoBannas pexiama

— KonTtekctHas pekiiama

— MenauitHas pekiama

— HaruBnas peknama: cnenmnpoektsl B CMU, y 6i1orepos

— E-mail-mapkerunr

— Iloakactel

3adeM HYXHBI IUGPOBBIE KOMMYHHKanuu? Ecin KOpOTKO, OHH MO3BOJISIOT
HaIPAMYI0 00paIaThCs K IeIeBoi ayauTopuu. Mcmoms3ys mudpoByr0 KOMMYHHUKAIIUIO,
KOMITaHHSI OKa3bIBACTCS TMPSMO B TEX YCTPOMCTBAX, C KOTOPHIMH HE PACCTAIOTCS €€
MOTCHITMAIBHBIC W ICUCTBYIOIINE KIUCHTHI. [I[prdeM KOHTAKT ¢ KIIMEHTOM COXPAHICTCS
Ha BCEX ATalrax — OT NEPBOT0 3HAKOMCTBA C OPEHIOM JI0 PEIICHUS O MOKYIIKE.

Ho Bce xe ri1aBHOE MPEUMYIIEeCTBO — B MPOIECCe MUPPOBOro OOIIEHUS C IIEIEBOM
ayuTopuei OpeH]| mojiydaeT OOBEKTUBHBIC MOJPOOHBIE JTAHHBIE O CBOUX KIIMEHTaX:
nemorpaduueckre (MoJ, Bo3pacT, reorpaduyeckoe TMOJOKEHUE), OCOOEHHOCTHU
noBeieHus1 (Xx000u, BKYChI, yBIIeUEHHU) U T.M. Takyro HHGOPMAILIMIO TOPa3I0 CI0XKHEE
MOJIYYHUTh C TOMOIIBIO OIIaH-UHCTPYMEHTOB. AHAIU3 3TUX JAHHBIX JIA€T BO3MOKHOCTh
0oJiee TOYHO BBHICTPAUBATh PEKIIAMHYIO KaMIIaHUIO, TTPU HEOOXOAMMOCTH MEHSSI TAKTUKY
WJIM KaHajl OOLIeHUS.

KoHTpoJibHbIE BOPOCHI
[{udpoBbie cpeacTBa KOMMYHUKAIIUH.
HNHTepHeT Kak BUJ JJIIEKTPOHHON KOMMYHHKALIHH.
[MuppoBasg kKoMMyHUKaIUsl OM3HECA.
MeXITMYHOCTHAas! HHTEPHET-KOMMYHUKaLHSI.
Digital-kananbsl KOMMyHHKAIIHH.
[TpeumyriecTBa ¥ HEAOCTATKU IU(PPOBHIX KaHAJIOB KOMMYHUKALIUU.
9. YUro npencraBnsaoT codoit Digital-kommyHuKanmumn?
10. HazoBute ocHOBHBIE UHCTPYMEHTHI digital-koMMyHUKaIMH
11. C To4kH 3peHus CyObEKTOB, MEXKITY KOTOPBIMU MPOUCXOJAUT KOMMYHHKAITUS
(oOmeH uHboOpMalmeil), Kakue BUIbl HHTEPHET-KOMMYHUKAITUI B 3HAETE?
12. HazoBute QpyHKIMU HUPPOBBIX KOMMYHUKAUN
13. KakoBsI cpeAcTBa NOCTpOeHUS IU(POBOM KOMMYHHUKAITUU?
16. HazoBure stnyeckue npooaemMbl HUPPOBONA KOMMYHUKAIIUH

ok wdE

INPAKTHYECKASA PABOTA Ne 11
Tema 3. IU®POBOM DTUKET B BU3HEC-CPEJIE

Hean: dbopmupoBanue 3HaHUN 00 OCOOEHHOCTSX IUGPOBBIX KOMMYHUKAIMHA C
TOYKH 3PEHUS TPOPECCHOHAIBHON JISITEIIbHOCTH



Bomnpocs! pis1 00cyKaeHus:
1. Tlonsitue u npaBuiia UHPOBOTO ITUKETA.

Teoperuuyeckasi 4acThb

[udpoBoit 3THKET — ATO YCIOBHAsl CHCTEMa 3HAKOB, C IOMOIIBIO KOTOPBIX
MPOUCXOUT UACHTU(PUKALMS JTUIHOCTH, MOKHO CYJAUTh O €€ MPUHAJJICKHOCTH K TOMY
W UTHOMY COOOIIIECTBY.

[To MOHATHBIM TIPUYMHAM JIFOJIA B U(PPOBOI Cpeie CTANKUBAIOTCS C ITU(POBBIM
HEPABEHCTBOM (WM LU(PPOBBIM pa3pbIBOM). SIBIEHHE CBSI3aHO C U3MEHSIONIUMUCS
U (POBBIMHU TEXHOJIOTHUSMHU U PA3HBIM OIBITOM KaKJI0TO YEIOBEKa.

[TpuHIMIB IMPPOBOTO ATUKETA

— JIEMOHCTpaIus MO3UTUBHOTO OTHOLICHUS

— cyOopauHanus

— CHUMMETpHS

— COOJIO/IEHUE JIMYHBIX TPAHMUII

— yn00CTBO U YKOHOMHUS PECYPCOB

— Tpaguus

— KOHBEHIMOHAJIbHOCTh

— 0e301acHOCTh

— U3MEHSEMOCTb

KounTposibHbIE BOPOCHI

. JlaliTe onpenenenue MudpoBOro 3TUKETA

. KakoBsl npaBuina nudpoBoro 3TukeTa?

. PackpoiiTe noHaTHEe HETUKETA

. IaTepHeT Kak kaHaja MacCOBOM KOMMYHHKAIIUU

. HazoBute npaBuna Hetukera

. ConnanpHble ceTh Kak cpeAcTBo digital-koMmMmyHUKaIi

. DIIEKTpOHHAS MOYTA KaK BUJl MHTEPHET-TEXHOJIOTUN

. HazoBuTe nosnoxxureabHbie 0COOCHHOCTH WHTEPHET-KOMMYHHUKAIIAN

. HazoBuTe oTpuiarenbHbie 0COOEHHOCTH UHTEPHET-KOMMYHUKAIINH

10. OxapakTtepu3yiiTe MOHATHE MEXIMYHOCTHOW HHTEPHET-KOMMYHUKALIUH
11. KakoBsI mpeuMyIiecTBa U HEIOCTATKU TU(DPOBBIX KAaHAIIOB KOMMYHHUKAITAN?
12. Yto o3Ha4aeT NpUHUMUII CUMMETPUH B HU(DPOBOM ITUKETE?

13. Pa36op cuTyanlnOHHBIX 33JaHUN

O 01N DN WN K

INPAKTHYECKASA PABOTA Ne 12
Tema 4. YIHIPABJIEHUE KOMMYHUKALNIUAMUAU B BUSHEC-CPE/IE

Heanb: dopmupoBaHrue 3HAHMK O 3HAYCHHWHM ITHUKH JCIOBBIX OTHOIICHUN IS
ycnenrHoro npodeccuonana B OusHec-cdepe.

Bomnpocs! 14 00cyxaeHus:


about:blank

1. CymHocTs 1 crenuduKa STUKU ASTOBBIX OTHOIICHUH.

Teoperuuyeckasi 4acTh

OTuKa — 3TO OJHA M3 JpEeBHEMIIMX oTpaciell ¢unocoduu, Hayka O MOpaiu
(HpaBcTBeHHOCTH). TepMHH «3THKa» MPOUCXOAUT OT IPEUECKOTO clloBa «ethos» («3Tocy)
— 00OBIvaii, HpaB.

Mopais (0T 1aT. moralis ~ HDaBCTBEHHBIH) — 3TO CUCTEMa ATUYECKUX I[ECHHOCTEH,
KOTOpBIE TPHU3HAIOTCS 4YenoBekoM. OHa peryiupyer MOBEJEHHE YelOBEKa BO BCEX
chepax OOIIECTBEHHOW XKH3HU — B Tpylde, B OBITY, B JIMYHBIX, CEMEHHBIX U
MEKTYHAPOJIHBIX OTHOIICHHSIX.

DTHKa Je10BOro OOLIEHUS — COBOKYIHOCTh HPABCTBEHHBIX HOPM M IIPABUII,
PEryJIUpPYIONIUX MOBEJACHUE U OTHOIICHHUS JTI0/IeH B Mpo(ecCOHaNbHOM NeATEeTbHOCTH.

HopMbl m mpaBuia moBeAeHHs, JCUCTBYIOMIME B OOIIECTBE, MPEIMUCHIBAIOT
YeJIOBEKY CIIYKUTh OOIIECTBY, COIJIaCOBBIBATH JMYHBIE M OOLIECTBEHHBIE HWHTEPECHI.
MopanbHble HOpMBI ONUPAIOTCS HA TPaJAWLMU U OOblYau, a MOpaJlb YYUT HAcC JienaTh
KaXKJ0€ JeJI0 TaK, YTOOBI OT 3TOrO HE ObLIO IUI0XO JIIOISIM, KOTOPBIE HAXOASATCS PSJIOM.

OnHMM M3 OCHOBHBIX DJIEMEHTOB KYJBTYphl JEJIOBOIO OOILEHUS SBIIAETCA
HPAaBCTBEHHOE MoOBeAeHue toAeil. OHO omupaeTcss Ha OOLIEUETIOBEUECKUE MOPAJIbHBIE
IPUHLIUIIBI 1 HOPMBI — YBa)XKEHHUE YEJIOBEYECKOr0 JIOCTOUHCTBA, YECTh, OJIaropoiCTBO,
COBECTb, UYBCTBO JI0JITA U JIpYTHE.

[IpodeccnonanbHBIME MOpaJIBHBIMH HOPMaMHU OBLTM M OCTAIOTCS BEXKIUBOCTD,
IpeaynpeaNTEeNTbHOCTD, TAKTUIHOCTD, TPYI0II00HE.

KonTpoabHbIe BONPOCHI

1. [IpaBuna 3(peKTUBHOTO CIIyIIAHUS.

2. Kakne MexaHN3MBbI CIOCOOCTBYIOT BHEIPEHHUIO B TIPAKTUKY ATHUECKUX HOPM?
3. YUro nmpencraBnsget coO0M ITUYECKUN KOJEKC?

3. OxapaktepusyiTe npeaMeT MpoPpeCcCUuOHAIIBHON ITUKU

4. PackpoiiTe CyIHOCTh MPUHIIUIIOB OU3HEC-ITUKETA

INPAKTHYECKASA PABOTA Ne 13

Tema 4. YIIPABJIEHUE KOMMYHHUKAIUAMU B BUSHEC-CPEJIE

Hean: dbopmupoBaHue 3HAHWKW O 3HAYCHWW STHUKH JCIIOBBIX OTHOIICHHWH IS
ycrnenrHoro npodeccruonana B OusHec-cdepe.

Bonpocs 17151 00CyKaeHust:
1 CymHocTh 1 crien(uKa STUKH JISJTOBBIX OTHOIICHUH.

Teopernuyeckasi 4acTh
JlenoBoit ATHKET — O3TO CBOJ TPaBWJ TOBEICHUS B JEIOBBIX, CIY>KEOHBIX
orHomeHusX. OH SBIETCS BaXKHEHWIIEH CTOpPOHON MopaiH HpodecCHoHaIBLHOTO
MOBEJICHUSA JIEJIOBOTO YEJIOBEKA.



XOTS ATHKET U PEIOIaraeT yCTaHOBJICHUE JTUIITh BHEIITHUX (POPM TIOBEICHHMS, HO
0e3 BHYTPEHHEH KyJIbTypbl, 0€3 COOJIOICHUS ATUYECKUX HOPM HE MOTYT CIIOKHUTHCS
HACTOAIIME JeJIOBble OTHoweHus. [xeH fArep B cBoeul KHUTre «/leJOBOM 3THKET»
OTMEYAeT, YTO Kak/aasl MmpobiieMa, CBsI3aHHAs ¢ dTUKETOM, HauMHas OT XBAaCTOBCTBA U
KOHYass 0OOMEHOM IOJapKaMHM, JOJDKHA peliaThCsl B CBETE€ ATHYECKUX HOpM. JlenoBoi
ATUKET MPEAMUCHIBACT COOIIOICHUE MPABUI KYyJIbTYPHOTO MOBEICHUS, YBAXKUTEIHLHOTO
OTHOIIEHUSI K YEJIOBEKY.

DOTHUKET BBIPAXKaeTCs B CaMbIX Pa3HBIX CTOPOHAX Hallero noeAeHusa. Hampumep,
ATUKETHOE 3HAYEHUE MOTYT UMETh Pa3HOOOpa3HbBIC ABMKCHUS YETIOBEKA, TTO3bI, KOTOPHIE
oH npuHUMacT. CpaBHUTE BEKIIMBOE TOJIOKCHHE JTUIIOM K COOSCETHUKY U HEBEKITHBOEC
— CnuHOW K Hemy. TakoW STHUKET Ha3bIBaeTCs HEBEpOaNbHBIN (T.e. OECCIIOBECHBIN).
OnHako camyro BaXKHYIO POJIb B ’TUKETHOM BBIPQKEHUU OTHOIICHUHN K JIIOASIM UTPaeT
pE€Yb — 3TO CIOBECHBIN ITUKET.

KoHTpoJibHBIE BONIPOCHI

5. KakoBbI 3aKOHOMEPHOCTH MOBEJIEHNU S, 00YCIIOBICHHBIE YHCICHHOCTHIO TPYIIIIBI,
KOJUIEKTHBA,  MEXJIMYHOCTHBIMU  KOMMYHHUKAIIMSIMH,  CTHJIEM  pPYKOBOJICTBA,
OTHOILICHUSIMU YJIEHOB KOJUIEKTUBA?

6. KakoBbI OBIBAIOT CTUITM B3aMMOJICUCTBHS PYKOBOAUTEIS C TOTYMHEHHBIMU?

7. KakoBa posb oO1ieHus TpU B3aUMOJICHCTBUU B TPYIOBOM KOJUIEKTUBE?

8. OxapakrepusyiiTe (pakTOphl yCIEITHOTO OOIIECHUSI.

9. UeM oTIMUAIOTCS] MYXKCKOU U )KCHCKUW CTUIIM OOIICHMS ?

IHNPAKTHYECKASA PABOTA Ne 14
Tema 4. YIIPABJIEHUE KOMMYHUKALNUAMU B BUSHEC-CPEIE

Heanb: dopmupoBaHrne 3HAHWK O 3HAYCHHHM ITUKH JCIOBBIX OTHOIICHUN IS
ycnenrHoro npodeccuonana B OuzHec-cdepe.

Bomnpocs! 151 00cyxaeHus:
1. YpaBnenue KOHMOIUKTaAMH.

Teopernueckast 4acTb

Kondmukr (or mnar. conflictus — CTOJKHOBEHHME) — 3TO CTOJKHOBEHHE
MIPOTUBOIIOJIOKHO HAIIPABJIEHHBIX LIEJIEN, HHTEPECOB, O3ULINM, MHEHUN, TOYEK 3PEHUM,
B3TJIS,I0B TAPTHEPOB IO OOIICHHUIO.

B nicuxosioruu BeIACISIOTCS CIEAYIOMINE THITBI KOHMIIMKTA.

BHyTprIMYHOCTHBIN KOH(JIUKT BO3HUKAET n3-3a COCTOSIHUSA
HEYJIOBJIETBOPCHHOCTA YEJIOBEKAa KAKUMH-IUOO0 OOCTOSATEIhCTBAMU €T0  KU3HH,
CBSI3aHHOI'O C HAJIMYKMEM Y HETO MPOTUBOPEUALUX JIPYT APYTY UHTEPECOB, CTPEMIICHUI
¥ IOTPEOHOCTEH.



MeXTUYHOCTHBIM KOH(JIMKT SBISETCS CaMbIM PaCIpPOCTPAHCHHBIM THIIOM
KOH(DJIMKTAa; OH BO3HUKAET MEXAY JIIOJbMH H3-32 HECOBMECTUMOCTH HX B3IJISJIOB,
HHTEPECOB, lIeJIeH, TOTPEOHOCTEH.

MexrpynnoBoil KOHMIUKT MPOUCXOAUT BCIEACTBUE CTOJKHOBEHHUS MHTEPECOB
Pa3IMYHbBIX TPYIIL.

KoH(IUKT MeX 1y Tpynoil U JMYHOCTHIO MPOSIBIISIETCS KaK IPOTUBOPEUHE MEKITY
OKMJIAHUSIMU OTJICJIbHON JIMYHOCTHU U CIIOKUBIIMMUCS B TPYIIIIE HOPMAMU MTOBEJICHUS U
OOIICHHUS.

Bo3nukHOBeHHE  KOH(IMKTA BO3MOXXKHO TI0O  pa3HbIM  MpPUYUHAM U
00CTOSITENNLCTBAM, HAINPUMEP, OH MOXET SBIATHCS PE3yJbTaTOM HEIO0CTATOYHOTO
MOHMMAHUSl B Tpollecce€ OOIICHUS, HEBEPHBIX MPEANOI0KEHUN IO OTHOIIEHUIO K
JEeHCTBUSM coOeceTHrKa, Pa3INdnii B IJIaHaX U olleHKax. [[ppanHaMu KOH(IMKTa MOTYT
OBITh: UHANBUIYATbHO-JIMYHOCTHBIE OCOOCHHOCTH MapTHEpPa MO OOIIECHUIO; HEYMEHUE
(HeXKenaHue) KOHTPOJUPOBATh CBOE HMOIIMOHAIILHOE COCTOSIHHE; OECTaKTHOCTh U
OTCYTCTBHUE XKEJIaHUs TPYAUTHCS, a TAKXKeE MOTEPsl UHTEpeca K padoTe.

['maBHYIO pOJIb B BOBHUKHOBEHUH KOH(MIUKTOB UTPAIOT KOH(PIUKTOTEHBI — CIIOBA,
nercTBus (Ui Oe3eHCTBUSI), CIOCOOCTBYIOIIME BO3HUKHOBEHHIO W Pa3BUTHIO
koH(pukTa. O1HaKO caM Mo ce0e «KOH(MIUKTOreH-OJUHOUKA» HE CIIOCOOCH MPUBECTH K
KoH(DUKTY. J{7151 3TOr0 J0JIKHA BO3HUKHYTH 11EMTOYKa KOH(IUKTOICHOB — UX dCKaJIallus,
T. €. KOTJla Ha KOH()IUKTOreH B HaIl aJpec MbI CTapaeMcsi OTBETUTh 0OJiee CUIIbHBIM
KOH(JIMKTOTE€HOM, YacTO BBIOUpAst CaMblil CHIIBHBIM M3 BCEX BO3MOXKHBIX.

KonTtposibHbIe BOPOCHI

YT0 Takoe «KKOMMYHUKATUBHBINA Oapbep B OOIICHUN?
[lepeunciure OCHOBHBIE BUJIbI OAPHEPOB B OOLIEHUU?
KaxoBbl akTopsbl, BIUSIOIME HA BO3HUKHOBEHHE 0apbepoB B OOIIEHUU?
KaxoBbl MepbI mpoUIaKTUKN BOZHUKHOBEHHS! OapbepoB B OOIIEHUHN?
Uro npeacTaBisitoT coO0i KOMMYHUKATUBHbBIE OaphEPbl OTHOILIEHUS ?

oW

INPAKTHYECKASA PABOTA Ne 15
Tema 4. YIIPABJIEHUE KOMMYHUKALNUAMU B BUSHEC-CPEIE

Hean: dbopmupoBaHue 3HAHWKW O 3HAYCHWW STHUKH JCIIOBBIX OTHOIICHHWH IS
ycrnenrHoro npodeccruonaia B Ousnec-cdepe.

Bonpocs 1151 00Cy:KI1eHust:
1 MaHunymisuyu B 1eI0BOM OOIICHUH, UX XapaKTEePUCTHKA.

Teoperuueckasi 4acTh
MaHumyisiiuu — 3T0 (GOpPMBI MEKIMYHOCTHOTO B3aMMOJICUCTBHS, TTPH KOTOPBIX
BIIMSHUE [a TNapTHEpa C MEJNbI0 JIOCTHKEHHS CBOMX HAMEPEHUW OCYILIECTBIISIETCS
CKpBITHO. BmecTe ¢ TeM MaHumymsiius (Kak MPOIECC) MpEroiaraeT OObEKTUBHOE



BOCHIpUATHE TMapTHEpa MO OOLICHHIO, CKPBITBIM JK€ BBICTYIAeT CTPEMJICHHE
MaHUIYJIATOpa 10OUTHCS KOHTPOJISI HaJl IOBEEHUEM U MBICIISIMU JPYTOT0 YEJIOBEKa.

MaHunyasaauss NpeuMyIeCTBEHHO MCIIOJIb3YETCs HEMOPSIOYHBIMU JIIOAbMH B
Ou3Hece, TOProBji€ U APYIHX JIEJIOBBIX OTHOIIEHUSX, @ TAKKE B CPEICTBAX MAacCOBOU
uH(pOpMaInK, KOTJa pealn3yloTcs KOHLUENIUN «IEPHOI» U «Cepoi» MpoIaraH/bl.

[Ipu 3TOM BiIaieHUE U KUCIIOJIB30BAHUE CPEJICTB MAHUIYJISTUBHOTO BO3/EUCTBUS
Ha JpyTrux JIOAed B JenoBOM cdepe, Kak NpaBUIIO, 3aKaHYMBAETCS Ui 4eJIOBEKa
MEPEHOCOM TaKWX HAaBBIKOB U B OCTalbHbIE c(epbl B3auMOOTHOUIeHHH. CuipHee U
ObICTpEE BCEro pa3pylIalOTCs OT MaHUNYJSLHMH OTHOLIEHUS, MOCTPOCHHBIE Ha
NPUHIUIAX TOPSA0YHOCTH, JHOOBU, APYKObI U B3AMMHOU MPUBA3aHHOCTH.

3HaHUE MeXaHnu3Ma (PYHKIMOHUPOBAHMS YJIOBOK MOMOXKET JIEJIOBOMY YEJIOBEKY
3¢ (HEeKTUBHO HEUTPATU30BaTh UX B PA3NIMYHBIX CUTYallUAX IMOJIEMUKH U CIIOpa, YTO
MO3BOJIUT €My HE€ CTaThb OOBEKTOM MAHMITYJISIUU CO CTOPOHBI OE3HPABCTBEHHBIX
OIIIOHEHTOB.

KoHTpoJibHBIE BONIPOCHI

Yro npeacTaBisoT coO0H MaHUITYJISILIUK?

Kakue cymiecTByloT MaHUIYJISIUU B OOIIEHUN ?

KakoBo 3HaueHHE€ MaHUMTYJIALUNA?

Yro npeacTaBisioT coO0H NCUXOJIOTUYECKUE YIOBKHU?

B dem 3aknrouaerca ynoska «Pazapaxenne onmoHeHTa»?
B ueM cyTh ynoBKkH «ITO OaHAIBHO»?

B gem cyTh ynoBku «JI0XKHBIN CTHII)?

Pa300p cuTyallMOHHBIX 3a/laHul

LNk~ wWNE

INPAKTHYECKAS PABOTA Ne 16
Tema 4. YIIPABJIEHUE KOMMYHUKALNIUAMUAU B BUSHEC-CPEIE

Heanb: dopmupoBaHrne 3HAHWK O 3HAYCHHWHM ITUKH JCIOBBIX OTHOIICHUN IS
ycrnenrHoro npodeccuonana B OusHec-cdepe.

Bomnpocs! a1 00cyxaeHus:
1. IIpyHIMIIBI HO3UTUBHON KPUTHUKHU

Teoperuyeckas 4acThb

CnoBO «KpUTHKa» MPOUCXOIUT OT rpeueckoro kritike — uckyccTBo pa3douparts u
MMEET HECKOJIBKO 3HAYCHUM:

a) 00CyXJIeHHE C TIENbIO JaTh OIICHKY;

0) oTpULIATENIbHOE CYKJIEHHUE C LIETBI0 yKa3aHUsl HEJOCTaTKOB;

B) IIPOBEPKA TOCTOBEPHOCTU YETO-TO.

B nenoBoil mpakTHke pa3iuyaloT TaKUe€ BUIbl KPUTHKH, KaK: KPUTHUKAHCTBO,
MICEBJIOKPUTUKA U KPUTHUKA.

[To3uTHBHOM KPUTHUKE CBOMCTBEHHBI CIECIYIOIIUE XapaKTEPUCTUKH:



1. OHa Bcerja CUTyaTMBHO YMECTHA, TO €CTh OCYILIECTBIIAETCSI B TOM MECTE U B TO
BpeMs, KOrja OT HEe €CTh CO3uaTesibHas IMoJib3a (Ha JIEJJOBOM COBEUIAHUH, Ha
JMCKYCCHH, HAa KOH(EepeHInHY, Ha JeJI0BOM Oecee u mp.).

2. Kputuka mMO3UTHMBHAS OCYILECTBISAETCA B MPUCYTCTBUU OOBEKTA KPUTHKHU.
3aMeuaHus O KOM-TO WJIH O €r0 MOCTYINKAaxX, BBICKA3aHHBIE TPETHEMY JIUILY B OTCYTCTBHUE
BTOPOro, Kak MpaBUJIO, CO3/Ial0T TMOTEHIUAIbHO KOH(MIMKTHYIO CHUTYyallui0. ABTOpP
3aMeYaHUil He MOXKET OBITh YBEpEH B KOH(UIECHIIUATLHOCTH Pa3roBOpa, a JOBEPEHHOE
JMIO MOYKET BOCIOJb30BATHCS MOJYYEHHOW MH(POPMALMEH M PACHpPOCTPAHUTH €€ WIIU
nepeaaTh TOMy, O KOM HJIET pedb, HO YK€ B UCKaXEHHOM, 1e()OPMHUPOBAHHOM BHUJIE, C
n00aBJICHHEM COOCTBEHHBIX KOMMeHTapueB. [loaTomy 1enecooOpa3HO KPUTHKOBATH
YTO-TMO0 B MPUCYTCTBUU CAMOT'0 YEJIOBEKA, JOIYCTUBIIETO OIMINOKH.

3. IlpeamMeToM KpUTHUKH SIBJISIOTCS Je€la W TOCTYIIKH, HEBEPHBIE WIIU
COMHUTEIIbHBIE YMO3aKIFOUEHHU S, BbICKa3bIBAHUS, PACCYKIEHUS, OIINOKY, TOMYIICHHbIE
B paboTe, HENMpaBUJIbHBIC JEHUCTBUS, a HE JIMYHOCTh YEJIOBEKAa, €ro OCOOEHHOCTH,
XapakTep, YMCTBEHHbIN MOTEHIINA U T. II.

4. JletictBeHHasi, OOBEKTUBHASI KPUTHKA OMHUPAETCS HA KOHKPETHBIC (DAKTHI U
apryMEHTBI, Ha JI0KA3aTElbCTBA, & HE HA «BKYCOBBIE CYXICHHUS» WU BBIMBIIUICHHBIC
CIOKETBI.

5. KoHEUHOW UENbI0 KPUTHUKHU SBIAETCS PEIICHUE, MOMOTAaIIee H3MEHUTh
CUTyallMl0, KOHKPETHBIE MPEJIOKEHHUS IO YCTPAHCHHIO HEAOCTATKOB, MO CHSTHIO
BO3HMKIIMX mpoOieM. KpuTuka — 3T0 He XJIaJHOKPOBHOE, HE3aHMHTEPECOBAHHOE
ONHMCAHWE [IeJa, OHA I[peanojaraeT akKTHUBHOE, [MPUCTPACTHOE OTHOLIEHUE,
3aMHTEPECOBAHHYIO B YIIYUIICHHUH JI€1a TO3ULHIO.

6. Lleap KPUTUKYIOMIETO 3aKII0YaeTCsl B TOM, YTOOBI BBISIBUTH JEUCTBUTEILHBIE
NPUYUHBI JIONYIICHHBIX OIMMOOK U TPEAJIOKUTh KOHCTPYKTHBHBIE IIIard MO HUX
YCTPaHEHHUIO.

7. Kputnka momkHa ObITh miaasimen. Korma o kputuke roBopsiT MeTaQOpUIECcKH,
4acTO YHOTPEOJISIIOT Takue 00pa3bl, KaK «KPUTHUYECKUE CTPEINIb», «yIapbl KPUTHKN,
«TaKOM-TO MOMa MOl KPUTHUECKUI 00CcTper», u T. 1. Bce 3Th XapakTepucTUKN UMEIOT
OTHOILICHHE K pa3pylIUTEIbHON KpUTHKE. L{enb ee, kak mpaBuiio, He KOHCTPYKTUBHA, OHA
HaIlpaBJICHAa Ha MOJIABJICHUE TE€X, KTO MBICIUT U MOCTYNAeT MHAYE, YEM KPUTUKYIOUIUN.
Takast kpuTHKa WHOT/Ia OBIBAET TOJIE3HOW: €CJIM Ha JIOPOTre JICKUT KaMEHb M MEIIaeT
poe3ay, ero, HECCOMHEHHO, HYXHO yOpaTh — MEpPEeHeCTH, pa3pyluTh, oropocuTsh. Ho
COBCEM JPYroe JIeJI0, KOTJla B ICJIOBOM OOIIEHUH pa3pylieHHe (JINYHOCTH, OTHOIICHUH,
JieJla) CTAaHOBUTCS TJIABHBIM W €JIMHCTBEHHBIM HAIPABJIICHUEM KPUTUKH, KOTJa OHa
BUJIUTCA OpYAUEM pa300IaueHus U NpecaeOBaHMs.

KonTpoabHbIe BONpochI

1. Kputuka B nemoBom oOmieHuu. [Ipapuia mo3suTUBHOM KPUTHKH.
2. TexHnKa HEUTpaIU3aIuy 3aMEYaHUT.

3. IIpaBuiia koMITMMEHTA B JieiioBoM obmennu. KynbpTypa cropa.
4. Yto mpeAcTaBIse€T KPUTUUECKUM THATIOT?

5. Pa3bop cuTyanmoHHBIX 3a1aHUA
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BBEAEHWUE

BrlinonHeHre camMoCTOATEeNbHOM padoThl TpeOyeT MpOosiBICHUS TBOPYECTBA,
yMeHUs1 0TOUpaTh HEOOXOAUMBIA MaTepUall U aHATM3UPOBATH HH(OPMAITHIO.

VY4yeOHbI  TUIAH ~ BBICHIMX ~ Y4E€OHBIX  3aBEACHUN  MpeaycMaTpuBaeT
CaMOCTOATENILHOE PEIICHUE CTYACHTAMH CUTYAIlMOHHBIX 3aJlaHUi MO JUCIUIUIMHE
«/lemoBbie u digital-koMMyHUKaIuu B OW3HEC-cpeie», KOTOpasl SBISETCS BaKHBIM
3B€HOM B BBIPA0OTKE CTYJEHTAMH HABBIKOB CAMOCTOSITEIBLHOTO W3Y4YEHUS HAYKH U
NPUOOPETEHUH OIMbITA CAMOCTOSITEIBHOTO TMOJIYYEHHUS W HAKOIUICHWUS 3HAHWUM, YTO
HEOOXOAUMO OyaymieMy TUIUIOMHPOBAHHOMY CHEIHAIUCTY B €ro TPYJOBOU
NEeSATeTLHOCTH.

Hacrosimue metonuyeckne ykasaHUs 0003HAYAIOT TOPSIOK BBHITIOJHECHHS |
oopMIICHUSI CaMOCTOSTEIbHOW paboThl. TeopeTwdeckas dYacTh pabOTHI JOHKHA
OTpakaTh TOHUMAHHUE CTYJEHTOM TCOPETHIECKOTO 3HAUEHHUS NCCIEAYyeMOoro Bompoca. B
UTOTE CTYJIEHT JOJDKEH II0Ka3aTh CBOKO ITOJATOTOBJICHHOCTh K CaMOCTOSITCIBHOMY
BBITIOJIHEHUIO KOHKPETHOM MCCIIEIOBATEIBCKON U aHATUTUYECKON PaOOThI 10 U3YUECHHIO
0COOCHHOCTEH KOMMYHHUKAITUN B JICJIOBOM Cpejie.



1. OBIIME TPEBOBAHUA

BrinonHeHne caMoCTOSATENbHON pabOThI, SIBISETCS CAMOCTOSATENBHON Yy4eOHOI
paboToM CTYAEHTA, IPU STOM LIEJIb €€ BBIIIOJIHEHUSI COCTOUT B CUCTEMATHU3aLMM 3HAHUN
U TIPEJICTABICHUN 00 OCOOEHHOCTSIX JAEJI0BOr0 OOILEHUS B CEPBUCE.

CamocTosiTenbHast paboTa COCTOUT U3 PELICHU 3a/1ad U CUTYallMOHHBIX 3aJJaHU.
Breibop BapuaHTa CcamMOCTOSITENIBHOM pabOThl MPOU3BOAUTCA Mo Tabmuue 1, Ha
NEPEeCeYCHUH CTOJIOLOB U CTPOK, COJEPIKAIINX 3arjJaBHYI0 OyKBY (aMUIHH CTYICHTA U
MOCIIEAHION UG PY HOMEpA 3aYETHON KHUKKHU.

[lepen BHIMOTHEHHEM CAaMOCTOSITENILHOM pabOThI CTYIEHTY HEOOX0IUMO:

- U3YYUTh
TEOPETHYECKU M MPAKTUYECKUH MaTepuall B COOTBETCTBYIOIIMX HCTOYHHUKAX
JUTEPATYPHI IO TaHHON AUCIUIUIMHE;

- O3HAaKOMHUTBCS CO  CTATUCTMUECKUMHU JIaHHBIMM, IYOJIHUKYEMBIMH B
NEPUOANYECKON MeYaTH U B CTATUCTUYECKUX COOPHUKAX;

- 03HAKOMMTBCS CO CTAThSIMU NEPHUOAUYECKOMN MEYATH, OCBELIAIOIIMMHU BOIIPOCHI
CaMOCTOSITENILHOM pabOTHI.

BreimmonHsiemass camocTosiTenbHas padoTa JOJKHA COOTBETCTBOBAaTh BApPUAHTY,
COJIEp’KaHUE BOIMPOCOB JOJKHO OBITH PACKPBHITO MOJHOCTHIO, IPU 3TOM HEOOXOAMMO
u30erartph I1a0JIOHHOTO MEPENUChIBaHUS TEKCTOB Y4eOHUKOB. Jlnsi J0Ka3arenbcTBa
ONpPEJEICHHOW 3aKOHOMEpPHOCTH, OOOCHOBAaHMSI BBIBOJOB TpeOyeTCsl MPUBECTH
nudpoBoil MaTepuall, KOTOPBIM CIYXUT JoKazaTenbHOM 0Oa3oi. I[lpu pemeHun
MOCTABJICHHBIX 3a/lad HEOOXOJMMO WCIOJb30BaTh 3HAHUS, IOJIYYCHHBIE MPHU
CaMOCTOATENIbHOM M3y4eHuu Marepuana. Pabora noykHa ObITh HamMcaHa IPAMOTHO U
pa300puuBbIM NTOYEpPKOM. OTBETHI HA BOIIPOCHI CAMOCTOSITENIbHON pabOThl 10KHBI OBITh
KOHKPETHBIMH, TOYHBIMH, 0€3 JIMIIHUX OTCTYIJIEHUWH. B mpouecce caMocToATENTbHOTO
U3y4EHUs MaTepuana M BBINOJIHEHUS CaMOCTOSITENIbHOM pPabOThl CTYIEHThl MOTYT
II0JIb30BATHCS KOHCYJIbTALIMEN MTPETOIaBATEIICH.



2. BAPHAHTBI CAMOCTOSITEJIBHO BBINTIOJTHAEMOM PABOTBI

Tadoauna 1 — Tabianna BapuaHToB

[lepBas OykBa (hamuiinu Howmep TeopeTHueckue HEIIII/IBHIIYEUIBIEBI
1 TBOPUYECKHI
CTyACHTa 3ajaHus BOIIPOCHI
MIPOEKT
A? >K7 Hy T 1 1 1
B,E.E,3 2 2 5
B, 1, M, I1 3 3 3
Fa Ka P) L[ 4 4 4
I[’ 2 C) H‘I) 5 5 5
ya CD, 39 IO 6 6 6
O’ > qﬂ ]—L[: ;| 7 7 7
3agaumn

[IpakTnueckas 3amada 1. HaliTm B XyIOKECTBEHHOM JUTEpaType M 3alucaTrh
OpUMEpbl MEXaHU3MOB ImepHenuuu (¢pparMeHTbl TEKCTa C YyKa3aHWEM Ha3BaHUs
npousBeneHuss U aBTopa). [IpoaHanu3upoBaTh OTPHIBOK, MPEACTABICHHBIA HUXKE, B
KauyecTBE IPUMEpPA, OTIPEACIUTh TUIIOBYIO CXEMY NEPLENLNU, CUCTEMAaTUYECKHUE OLIMOKH
COLIMAJIBHOTO BOCITPUATHS.

«Y 1uBUTENBbHOE [JI€]10, KaKas MOJHasg ObIBAeT WJUIIO3USl TOTO, YTO KpacoTa eCTh
no6po. KpacuBasi jxeHIIMHA TOBOPUT INIYIIOCTH, ThI CJIYILIAEUIb U HE CIBIILIUIIb TTTyTIOCTH,
a caplnibs YMHOe OHa TOBOPHUT, AENAET raOCTH, a Thl BUIMIIB YTO-TO Muiioe. Korna
K€ OHA HE TOBOPUT HU IIYIIOCTEW, HU I'aJIOCTEN, & KPACUBA, TO CEMYAC YBEPSACUIbCS, YTO
OHa uyJl0 Kak yMHa u HpaBcTBeHHa» (JI.H Toncroii. «KpeitiiepoBa conaTta).

[Ipaktnueckas 3amauya 2. HalTm B XyIOKECTBEHHOM JIUTEPAType W 3aMMCATh
MpUMEpbl MEXaHW3MOB Tepueniuu (dpparMeHTbl TEKCTa € YyKa3aHUEM Ha3BaHUS
npou3BeicHUsT U aBTopa). lIpoaHanu3npoBaTh OTPHIBOK, MPEICTABICHHBIM HUXKE, B
KauecTBE MPUMEPA, OMPEACIUTh TUIIOBYIO CXeMY MEPIIETIINH, CHCTEMAaTUHIECKUE OIITMOKHU
COLMAJIBHOTO BOCIIPUATHS.

«Kpacora npou3BOAUT COBEpIICHHBIE uyaeca. Bce nymieBHbIE HEIOCTATKA B
KpacaBHIlE BMECTO TOTO, YTOOBI TIPOM3BECTH OTBpAIEHUE, CTAHOBITCS KaK-TO
HEOOBIKHOBEHHO TipuBiekaTeabHby (H.B.I'oroms. «HeBckuil mpocmekTy).

[IpakTnueckas 3amada 3. HallTu B XyJIOXKECTBEHHOM JUTEpaType M 3alucaTh
OpUMeEpPbl MEXaHU3MOB TMepuenuuu (pparMeHThl TEKCTa € YyKa3aHUEM Ha3BaHUs
npousBeleHuss U aBTopa). [IpoaHanu3upoBaTh OTPHIBOK, MPEICTABICHHBIN HUXKE, B
KauecTBE MpUMepa, ONPEAEIIUTh TUIIOBYIO CXEMY MEPLENIHNH, CACTEMATUYECKUE OLTMOKHU
COLIMAJIBHOTO BOCIIPUSITHS.

«Ha Hem ObLT uepHbIN Ppak, MoOEIEBIINNA YKe TI0 IIIBaM, MTaHTAJIOHbI JICTHHE. .. TIO]T
UCTEPTHIM YEPHBIM TaJICTYKOM Ha JKEJITOBaTON MaHMILIKe Ojecten (hajbIIKBBIN anMas,
niepiasas nuisna, Ka3ajaoch, BUIEIa U BEAPO U HEHACTbE. BCTPETACh € 3TUM YEI0BEKOM



B Jiecy, Bbl MpUHSIM Obl ero 3a pa30oiHUKA; B OOIIECTBE - 3a MOJIUTUYECKOTO
3arOBOPIUINKA; B TIEpEIHEH — 3a IIap JaTaHa, TOPTYIOIIETro SJIUKCHPAMH UK MBIIIBIKOM)
(A.C.IMymikuH. «Erunerckue Houm»).

[IpakTnueckas 3anava 4. [lpoananu3upyiite cutyanuto, pazpaboTaiTe MEXaHU3M
KPUTHKU U1 HEE, IPOBEIUTE JTUCKYCCHUIO 10 OOCYKIEHUIO MpenaraéMblX BapUaHTOB
KPUTHKH, BBIOEpUTE Hanbo0Jiee KOHCTPYKTUBHBIE IPUEMBI.

Curyanus. [logunHeHHbI BaM paOOTHHK, TaTaHTJIMBBIA CHEUAIUCT TBOPYECKOTO
TUIIa, B BO3pacTe, 00JagaeT CTaTyCOM M JIMYHOCTHBIMHU JIOCTHUKEHUSIMH, IMOJIb3YETCS
OONBIION MOMYJSPHOCTBIO Yy JEJIOBBIX NApTHEPOB, PEIIAET JIOObIE MPOOJIEMBI U
BEJIMKOJIENTHO B3aUMO/ICHCTBYET. BMecTe ¢ TeM, y Bac HE CIIOXKUINCh OTHOILIEHHS C 3TUM
pabotHrKOM. OH HE BOCHPHUHHMAET Bac KAK PYKOBOJMUTENS, BEAET ceOsl JOCTaTOYHO
CaMOYBEPEHHO 1 aMOMIIMO3HO. B ero paboTe Bbl HAIILIM HEKOTOPBIE HEAOYETHI U PELIUIH
BBICKA3aTh €My KpHUTHYECKHE 3aMEUaHus, OJIHAKO Ball NPEABIAYIIUHA  ONbIT
CBUJETEIBCTBYET O €ro HETaTUBHOW pPEakUMM HAa KPUTHKY: OH CTaHOBHUTCS
pa3IpaXUTEIBHBIM U HACTOPOKEHHBIM.

Kak BecTtu ce6s?

[Ipaktuueckas 3amaya 5. [Ipoananusupyiite cCuTyaiuio, pa3padoTaiTe MEXaHNu3M
KPUTHUKH JJI1 HEE, MPOBEIUTE JUCKYCCUIO TIO OOCYXKJICHUIO TIPeiaraéMbIX BapUaHTOB
KPUTHKH, BBIOEpUTE Han00JIee KOHCTPYKTUBHBIC MPUEMBI.

Bcnen 3a kpaTKM BBITOBOPOM BbI CKa3ail pAOOTHUKY HECKOJIBKO MPUSITHBIX CJIOB.
Habnrogass 3a mapTHEpoM, BBl 3aMETWIM, YTO €ro JHIO, [OHayaldy HECKOIbKO
HalnpspKeHHoe, ObICTpo moBecerneno. K ToMy ke OH Hayad Kak Bcerja IIYyTUTh U
OanarypuTh, pacckazajl Mapy CBEXHX AaHEKIOTOB M MCTOPHIO, KOTOpas CEroJHs
MPOM30IILIA Y HETO B JOME. B KOHIIE pa3roBopa BbI MOHSUIN, YTO KPUTHKA, C KOTOPOM BbI
HaYyaJld pa3roBOp, HE TOJILKO HE ObLJIa BOCIIPUHSATA, HO U Kak Obl 3a0biTa. BeposiTHO, OH
YCJBIIIAJ TOJIBKO MPUSATHYIO YacTh pa3roBopa.

UTto BBI IpeNIpuMeTe?

[Ipaktuueckas 3anaya 6. [Ipoananusupyiite cCuTyaimo, pa3padoTaiTe MEXaHU3M
KPUTHKU Ui HE€, MPOBEIUTE JAUCKYCCHUIO MO OOCYKIEHUIO MpeaaraéMbiX BapHaHTOB
KPUTHKH, BbIOEpUTE Hanbosee KOHCTPYKTUBHbIE IIPUEMBI.

Beskuil pa3, korma Bl BEIETE€ CEPbE3HBIM pa3rOBOP € OJHOM W3 BallIUX
MOJYMHEHHBIX, KPUTUKYETE €€ padoTy U CpalluBaeTe, IOYeMy OHa TaK MOCTYIAeT, OHa
OTJZEJIBIBAECTCS MOJIYaHUEM. BaM 3TO HENPUATHO, BBl HE 3HAETE TOJIKOM, C YEM CBSI3aHO
€€ MOJIYaHUE, BOCIPUHUMAET OHA KPUTUKY WJIM HET, BBl PACCTPAUBAETECH U 3JIUTECH.

YTO MOXHO MPEANPUHATH, YTOOBI U3MEHUTH CUTYaIUI0?

[Ipaktuueckas 3amayda 7. [Ipoananusupyiite CUTyaIuio, pa3padoTaiTe MEXaHN3M
KPUTHUKH JJI1 HEE, MPOBEIUTE AUCKYCCHUIO 1O OOCYXKICHUIO MpeJjiaraéMblX BapHUaHTOB
KPUTHUKH, BIOEPUTE HanOO0Iee KOHCTPYKTUBHBIC TPUEMBI.

Brl kpuTHKYETE OHY CBOIO CIIYXKAIYH), OHA PEArupyeT OUYE€Hb IMOLUOHAIBHO.
Bawm npuxoauTcs Kaxaelii pa3 CBEpTHIBaTh Oeceay W HE IOBOJAUTH Pa3roBOP J0O KOHIIA.
Bort u celuac, nocie Balnx 3aMe4aHUl — OHA PacIUIaKaIach.



Kak nobutbcs Toro, 4T00BI JOBECTH O HEE CBOU COOOPAXKEHUS?
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Teopernvyeckue BONPOCHI

HNuCcTpyMEeHTHI pOABIKEHNUS B UG POBOI cpee.
[TosunmonnpoBanue Openaa B cetu HTEpHET.

CpencrtBa mocTpoeHus HU(POBBIX KOMMYHUKAIIUH.

Mupossie ndppoBbIe TPEH B

['ocynapcTBeHHas monuTuka B obmact nudpoBoii skoHOMUKH B PO.
[TnaTrdpopmennbie TU(POBBIE PELICHMUS.

Otryeckue npooaeMbl HUPPOBONH KOMMYHUKAIIUH

TemaTuka HHAUBUAYAJIBHBIX TBOPYECKHX IIPOCKTOB

. ObpaTHas cBs3b B J€IOBOI KOMMYHUKAIUH, YCIOBUA €€ 3PPEKTUBHOCTH.
. YOexaeHue B MpoLecce 1eJI0BOro OOLIeHHUS.

. Ucnionb3oBanue 3(pheKToB BOCIPUSATHUS B ICJIOBOM OOIICHUHU.

. YrpaBneHue HepopMallbHBIMH KOMMYHHUKAIMSIMU B OPraHU3ALIHH.

. DTHKA U TICUXOJIOTHSI PEYEBOU 1€TOBOM KOMMYHHUKALIVH.

. B3auMHoe noBepue Kak OCHOBA JI€JI0BOM ATHKHU.

. «TpynHBII PyKOBOAUTENY» U UTO C ITUM JE€IaTh?
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