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BBenenue

Leab OCBOCHUS MMCHUIUIMHBI — H3yYEHUE TEXHOJOTUN MPOIBMKCHHsS OpeHna B 1U(POBOMH
cpene sl 00eCieYeHUs] CUCTEMAaTHYECKON M TIJIAaHOMEPHOU pabOoThl MEHEPKMEHTAa KOMITAaHUH C
TakuMU KoMrnoHeHTamu cucrembsl CMU kak HOBBIE MeqHA.

OCHOBHBIMH 3aJa4aMM U3yUCHHS JUCIUTUIMHBI SBJISIFOTCS:

- U3yYEHUE UCTOPHH MCIIOIb30BaHUsI OPEH 1A, OCHOBHBIX TCHACHIIUI U THIIOB OPCHIMHTA;

- ocoOeHHOCTel Tporiecca co3aanus OpeHa;

- (hopMupoBaHKEe HABBIKOB IPOCKTHPOBAHUSI OPECH/IOB;

- (opMmupoBaHUEe yMEHUH yIpaBIICHUs METOIMKAMHU TTOCTPOCHUS OpEH/Ia;

- 0o0JalaHe HaBBIKAMU TIPOJIBIKCHHS OpeH/1a B IIMPPOBOH cpejie;

- o0ajlaHnue HaBBIKAMU MCIOJIb30BaHUS HEKOTOPOTO MUHUMYMA MPAKTHYECKUX TIPUEMOB
paboTHI ¢ rpynImon (KOMaHI0H, MOIpa3IeICHUEM ).

Hucnunmuna «TexHonoruu nmpoJBwKeHUus OpeHaa B IMUGPOBOM cpesiey OTHOCHTCS K
qact, (OPMUPYEMOH y9acTHUKaMH O0Opa30BATEIIBHBIX OTHOIICHHUW W SIBIISICTCS JHCIUILTMHON
1o BbIOOPY. OTUETHOCTD: 3auerT.

INPAKTUYECKHUE 3AHATUA

Tema 1. [lonsiTHe OpeHIa M CYIIIHOCTH OPEeHIUHTa

L]env: M3y9nTH TEXHOJIOTHH MIPOJBIKEHUS OpeH1a B upoBoi cpee.

Dopmupyemvie komnemenyuu. YK-2; YK-3

Axmyanbhocms memul. B mocnenHee Bpemsi 3HAYUTEIBHO BO3POC MHTEPEC K OPCHIUHTY B
mupe. B ycloBHSX yCIIOKHEHHS PHIHKOB, YCUJICHUSI KOHKYPEHIIMU TIOKYIIATENISIM CTAHOBHUTCS CJIOKHO
pa3o0paThCsi B OTPOMHOM MHOT000pa3uM MOXO0XKHMX TOBapoB. EcCiin paHbllie TOBAphl OTIMYAIUCH IO
(YHKIIMOHANBEHBIM ~ CBOWCTBAM ¥  TEXHOJIOTHSIM  IPOU3BOJCTBA, TO TEHmEph  CIIOCOOOM
nuddepeHIMpOBaHUs CTAaHOBUTCA OpeHA. B HaHHBIX yCIOBUSX W3ydeHHE OpeHAWHra Kak
KOMIUIEKCHON MAapKeTHHIOBOW CHUCTEMbI, CIIOCOOHOM JaTh TMPEINPUSITHIO IOMOJHUTEIEHOES
KOHKYPCHTHOE MPEUMYIIECTBO, MPEACTABISICTCS OCOOCHHO Ba)KHBIM M aKTyaJbHBIM HE TOJIBKO 32
pyOexom, Ho u B Poccum.

Bonpocs! u 3aganus:
OcHOBHBIE IOJIXO/IbI K ONpeAETIeHNI0 OpeHaa.
[TonsATHE «Mapku TOBapay.
bpenn — OpeHIuHT — TOBapHBIN 3HaK — TOProBasi MapKa.
Ucropus 6penaunra.
OCHOBHBIE 3TaIlbl HBOJIOLUHN OpEeHANHTa
Kinaccugukanus Tunos OpeH10B.
[TpeumymiectBa OpeHI0B.

Noogok~wdPE

Teoperuyeckas 4acTb

bpenaunr mnomoraer co3gaTh MOpPTpeT OpeHAa (TOProBoil MapKH), OTJIMYHBIM OT
HOPTPETOB OpEHJIOB KOHKYPEHTOB. B cOBpeMEeHHOH SKOHOMHUKE OpEHIMHI I0JIy4yaeT BCe
OoJbIIee pacpocTpaHeHHE KaK HOBasi OTPAcib 3HAHUHN U MPAKTUYECKON JesITeIbHOCTH.

BpenauHr — 3T0 Bech MapKETHMHIOBBIN Ipolecc co3aanus (pa3paboTku) OpeHaa, ero
perucrpanusi, ynpapjieHue, MPOJBUKEHUE U Pa3BUTHE.

BpenauHr - nesTenbHOCTh MO CO3JAHUIO JIOJITOCPOYHOTO IMPEANOYTEHUsT K TOBapy,
OCHOBaHHasT Ha COBMECTHOM BO3/ICHCTBUM Ha MOTPEOUTENIs TOBAapHOTO 3HAKA, YIIAKOBKH,
pEeKIaMHBIX OOpalleHUH, MaTepualoB CTHUMYJIMUPOBAaHUS CcObITA M JPYTrUX DSJIEMEHTOB
MapKeTUHTa, 00BbETMHEHHBIX ONpEIeIeHHON naeei 1 GUPMEHHBIM CTUJIEM, BBIJICNISIONIUX TOBAp
cpeny KOHKYPEHTOB U CO3/IAIOIINX ero 00pa3 (OpeHI-uMHUITK).
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C nomoIpio OpeHAMHTa MOKHO TMOJACPKUBATh 3aIUIAHUPOBAHHBIM 00BEM MpOJaX Ha
KOHKPETHOM pbIHKE M OOECHeYHTh YBETHMYEHHE MNPUOBUIFHOCTH B pe3yJbTaTe pacCIIUpPEHHS
accoptuMeHnTa ToBapoB. I[Iporecc OpeHaUHra AODKEH HOCUTH CTPATETHUYECKHH M IIETOCTHBIN
XapakTep; [JOJDKEH COCpeloTauuMBaThCsi Ha co3JaHuu oOpa3a OpeHpa, Al 4ero Bce
MapKETUHTOBBIC YCHIIUS JOJDKHBI ObITh 00BETMHEHBI.

Tema 2. TeopeTuueckue 0CHOBbI OpeH/I-MeHeI:KMEHTA

L]eny: M3y4nTH TEXHOJIOTHH MPOIBUKEHUS OpeHa B iuppoBoi cpere.

Dopmupyemvie komnemenyuu: YK-2; YK-3

Axmyanbnocms memul. B mocnenHee BpeMsi 3HAUYUTEIBHO BO3POC MHTEPEC K OPEHIUHTY B
Mupe. B ycrnoBusX yci0KHEHUS pbIHKOB, YCHJICHUS! KOHKYPEHIIMH [TOKYIATESIM CTAHOBUTCS CJIOKHO
pa3o0paTbcsi B OTPOMHOM MHOT000pa3uu MOX0XHUX ToBapoB. Eciu paHblie TOBapbl OTIUYAIUCH 110
(YHKIIMOHANBHBIM ~ CBOMCTBAM M TEXHOJIOTHSIM  MPOU3BOJACTBA, TO TEHEPb  CIIOCOOOM
mubdepeHIMpOBaHUs CTAaHOBUTCS OpeHI. B nmaHHBIX ycloOBUSIX uU3ydeHHe OpeHIMHra Kak
KOMIUIEKCHOH MAapKETUHTOBOM CHCTEMBI, CIIOCOOHOW JaTh NPEANPUATHIO JOMOJHUTEIBHOE
KOHKYPEHTHOE MPEUMYIIECTBO, MPEACTABISETCS OCOOCHHO Ba)KHBIM M aKTyaJbHBIM HE TOJBKO 3a
py6exxom, HO U B Poccum.

Bomnpoce! u 3axaHus:
DopMHUpPOBaHUE KYJIbTYPbl TOPrOBOW MAapKH
30HTHYHBIE OPEHIBI.
DKoHOMUYECKasl cpesia OpeHa. DTarnbl CO3/1aHusl CTOUMOCTH OpeHa.
AlineHTruka OpeHna.
CroumMocTb OpeH/1a, KOMITOHEHTHI OLIEHKU OpeHa.
OCHOBHBIE METO/IbI ONPEACICHHUS CTOUMOCTH OpeHa.

ocouakrwnE

Teopernveckast 4acThb

Mapxa mosapa — wuMs, TEpMUH, 3HAK, CHMBOJ, PUCYHOK WM HUX COYETaHUE,
npelHa3HaYeHHbIE A7 UIeHTU(UKALMK TOBAPOB WJIM YCIYT MpOaBlia WU TPYIIBI IPOJABIOB
u muddepeHmanul uX OT TOBapOB W YCIYr KOHKYpEeHTOB. Mapka TOBapa COCTOUT U3
MApPOYHO20 HA36AHUS U MAPOYHO20 3HAKA.

Topeosas mapka (moeapHulil 3HAK) - 3apETUCTPUPOBAHHOE B YCTAHOBJIIEHHOM MOPSAKE
0003HaueHue, MPUCBOCHHOE TOBAPY Ul €ro OTIMYHUS OT APYIMX M YKa3aHUs MPOU3BOAUTEIIS.
ToBapHBI 3HAK 3alIMIIAET MCKIIOYUTEIBHBIE TpaBa IMPOJaBIa Ha TOJIH30BAHHE MapOYHBIM
Ha3BaHUEM W/WJIM MapO4YHbIM 3HaKOM (3MOsieMoii). To ecTh TOproBble MapKM — 3TO Ha3BaHUS,
MoJIT KOTOPBIMH (UpPMa peKIIaMHUpPYyeT W TIPOJaeT CBOIO MPOIyKIuio, Hampumep, Corvette,
Chevrolet, Pontiac.

Bomnpockl OpeHauHra JaBHO 3aHUMAIOT OJTHO M3 JIMIUPYIOIIUX MTOJIOKEHUH CPEeTH IPYTHUX
TE€M MapKETUHIOBBIX JAMCKYCCHH, OJHAKO MAapKETOJOTH [0 CHUX MOp He MNPUILIM K €IUHOMY
MHEHHUIO 10 [TOBOJlY TOTO, UTO € TaKoe OpeH.

Cy1ecTBYIOT J1Ba OCHOBHBIX MOAX0J1a K ONPEAETICHUIO OpeH/1a, KOTOphIe OTPaXaroT JIBa
KpaifHUX IOJIF0CA B3TIISZ0B HA STOT TEPMHH:

ITooxoo 1. Onpenenenne aMepuKaHCKOW accolMalMi MapKeTHHTa, OPUEHTHPOBAHHOE HA
KoMIaHuio: bpena nmoHumaeTcst Kak Hassauue, nNOONUCL, CUMBOJL, NPOEKM UNU UX KOMOUHAYUA,
npeoHasHawenHas Onsl udeHmuguxayuu mogapa uau yciyeu u ouggepeHyuposanus om
KOHKYypeHmos. B 3TOM omnpeneneHnd B KaueCTBE OCHOBHBIX MHCTPYMEHTOB AU(QepeHLnanuu
BBICTYINAIOT BU3YaJbHBIE M JIpYTHe «BHEUIHME» 00pa3bl. B cBA3M ¢ 3THM Takoil moaxon K
omnpezeneHu0 OpeHJa KPUTHKOBAJCS 32 HENOJHOE TpPEeIACTaBI€HHE O MeXaHU3Me
muddepeHManny, Ho, TEM HE MEHEE, 3TO ONPEIeIeHHE OUYEHb YacTO UCIIOJIb3yeTCsl.

Ilooxoo 2. Onpenenenne OpeHaa «uepes norpedbureneit». B maHHoM moaxoae BO riaBy
yria cTaBsSTCi MOTPEeOUTENbCKUE KayecTBa, CBOMCTBA TOBapa, T.K. 3TH MNOTPEOUTEITbCKUE
CBOWCTBA TOBapa SBIAIOTCA 06a30i a7 1uddepeHIupoBaHNs TOBapa U MO3ULIUOHUPOBAHUS €ro
Ha pbiHKe. [[»Bua M. Orunsu (David Ogilvy) onpenensier Opena kak o0pa3 B MOTPEOUTENLCKOM
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co3HaHuM: «bpeH] - 3TO Heocs13aeMasi CymMMa CBOMCTB IIPOAYKTA: €r0 UMEHH, YIAKOBKH U 1IEHBI,
UCTOPUHU, pENyTaluuu M crnocoda pekiIaMupoBaHUs. bBpeHJ Takke sBIsSETCd COYETaHHEM
BIICYATJICHUS, KOTOPHIH OH NPOM3BOIUT Ha TNOTpEeOHTENeH W pe3ylbTaTOM HX OIbITa B
UCIIOJIb30BaHUU OpeHay.

Tema 3. PazpaboTka 6penaa. ATpudyThl OpeHaa

L]eny: M3y4nTh TEXHOJIOTHH MPOJIBUKEHHS OpeHa B udpoBoi cpene.

Dopmupyemvie komnemenyuu: YK-2; YK-3

Axmyanbnocms memul. B mocnenHee BpeMsi 3HAUYUTEIBHO BO3POC MHTEPEC K OPEHIUHTY B
Mupe. B ycrnoBusX yci0KHEHUS pbIHKOB, YCHJICHUS! KOHKYPEHIIMH [TOKYIATESIM CTAHOBUTCS CJIOKHO
pa3o0paTbcsi B OTPOMHOM MHOT000pa3uu MOX0XHUX TOBapoB. Eciu paHblle TOBAphl OTIUYAIUCH 110
(YHKIIMOHANBHBIM ~ CBOMCTBAM M TEXHOJIOTHSIM  MPOU3BOJACTBA, TO TEHEph  CIOCOOOM
mubdepeHIMpOBaHUs CTAaHOBUTCS OpeHI. B nmaHHBIX ycloOBUSIX uU3ydeHHe OpeHIMHra Kak
KOMIUIEKCHOH MAapKETUHTOBOM CHCTEMBI, CIIOCOOHOW JaTh NPEANpPUATHIO JOMNOJHUTEIBHOE
KOHKYPEHTHOE MPEHMYIIECTBO, MPEICTABISAETCS OCOOCHHO Ba)XKHBIM M aKTyaJbHBIM HE TOJBKO 3a
py6exxom, HO U B Poccum.

Bomnpoce! u 3axaHus:

[TonsiTe «OpeHa-OnnnuHr». MoJens «koyeco OpeHaay.
CTpyKTypa MapOYHOU UICHTUIHOCTH.

ATpubyThI OpeHaa.

[TonnmHHBIC 1 MHUMBIE OPSH/TBL.

YnakoBKa Kak 4acTh MapKETUHT-MHUKCA.

Crioras Kak SMOIMOHAIBHBIN 3JIEMEHT OpeH/Ia.

oakrwdE

TeopeTuyeckas 4acTb

Mooens «koneco bpeHoay.

B Hacrosiee BpeMs BeAyIIue CIeUAINCTBI H SKCIEPTHI B 00JIaCTH OpeHI-MEHEIKMEHTa
MHTEHCUBHO paboTaloT HaJ mpobiaemMoil (GopMyIHpOBaHUS CYIIHOCTH U COJEp>KaHHs OpEeHJIOB.
Becomplii Bki1az B pelieHne 3Tol 3a1aun crienaia OpuTaHckas KOHCAITUHIOBasi kKomrnanus Bates
Worldwide, npennoxus yHHBepcalbHYIO MOAENb HOCTpoeHust OpeHnoB — «Komeco Openmay
(Brand Wheel). I'paduuecku moaens Brand Wheel npencraBnena B Bujie Habopa OKpy>KHOCTEH,
KaX/1asi 13 KOTOPBIX Ha CBOEM YPOBHE MPEACTaBISIET OTACIbHYIO COCTABIISIONIYI0 OpeHa.

Ampubymer 6penda. C OpeHIIOM CBSI3aHO HECKOJbKO MOHATUM, KOTOPBIMU OINEPUPYIOT
cneunanuctel. Kaxxapiit Openn obmamaer ompeneneHHbIMH aTpuOyramu (brand attributes) —
(GYHKIMOHATHHBIME WM OMOIMOHAIBHBIMHA  aCCOIMALMSAMH, TPHCBOCHHBIMH  OpeHay
HOKYNaTeIsIMU U MOTEHIUATbHBIMU KIIMEHTaMHU. ATpUOyThl OpeH/1a MOTYT OBbITh MO3UTUBHBIMU
U HETaTHBHBIMH, UMETh PA3IMYHYI0 CHIY W BaXXHOCTH JUISI Pa3HBIX CETMEHTOB pbIHKA. CyTh
moboro OpeHaa ompenenseT TIJaBHas, OCHOBHas xapakrepuctuka (brand essence). Bce
aTpuOyThl OpeHJla B COBOKYITHOCTHU COCTAaBIISIOT MHIMBHAyalIbHOCTH Openna (brand identity),
KOTOPYIO CO3[a€T U MOJIEP)KUBAET CIEeUUAIUCT 1o OpeHny. WMHAMBHIyadbHOCTH OpeHnaa
BBIpa)KaeT TO, YTO JIOJDKEH 0003HAYaTh OpPEHI, W SBJSIETCS HEKUM JIOJTOCPOYHBIM OOCIaHHeM
NOTPEeOUTENSIM OT aBTOPOB OpeHa.

Tema 4. MapkeTHHIOBble KOMMYHUKALIMU U UX POJIb B Pa3BUTHH OpeHaa

L]env: M3y9NUTH TEXHOJIOTHH MTPOJBIKEHUS OpeH1a B ITu(poBOi cpee.

Dopmupyemvie komnemenyuu. YK-2; YK-3

Axmyanvrocme memvl: B mocienHee BpeMs 3HAYUTEIBHO BO3POC MHTEpEC K OPECHAUHTY B
MHUpE. B YCIOBUAX YCJIOKHCHUA PBIHKOB, YCUJICHUA KOHKYPCHIIUHN MMOKYNATCIIAM CTAHOBUTCA CIIOKHO
pa3o0paThCsi B OrPOMHOM MHOT000pa3uu MOXOXKHUX TOBAapoB. Eciy paHblle TOBaphl OTIMYAIUCH IO
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(YHKIMOHANBHBIM ~ CBOMCTBAM M TEXHOJIOTHSIM  TPOM3BOJACTBA, TO TEMEph CHOCOOOM
muddepeHIMpOBaHUs CTAaHOBUTCS OpeHlI. B  1maHHBIX yClIOBUSX U3ydyeHHE OpeHIMHra Kak
KOMIUIEKCHOH MAapKETUHTOBOM CHCTEMBI, CIIOCOOHOW JaTh NPEINPUATHIO JOMOJHUTEILHOE
KOHKYPEHTHOE MPEUMYIIECTBO, MPEACTABISETCS OCOOCHHO Ba)KHBIM M aKTyaJbHBIM HE TOJBKO 3a
pybexom, HO U B Poccum.

BO]'[pOCLI H 3aJaHUA:

1. Posib MapKeTUHIOBBIX KOMMYHHUKAIIMHA B CO3/JaHUM CUIIBHBIX OPEH/I0B:
KPaTKOCPOYHOE U JOJIOCPOYHOE BO3JACHCTBHE.

2. WuTerpanus MapKeTHHIOBBIX KOMMYHHUKALUH.

3. bpeHn-opreHTUPOBAaHHBIN MAPKETUHT

Teopernueckasi 4acTb

B coBpemMeHHBIX YCIOBUAX OOOCTpEHHsS KOHKYPEHLIMHM Ha HMOTPEOUTENHCKOM DPBIHKE
UCTIOJIb30BAaHUE KOMMYHHMKAIIMOHHBIX OpEHA-CTpaTernii MO3BOJSET YNPABIATH YHHKAJIbHBIM
Ha0oOpoM aTpuOyTOB M COCTAaBJIAIOLIMX OpeHAa C ILelbl0 (OPMHPOBAHUS BOCIPHUHUMAEMOIO
noTpeOUTeNeM KayecTBa, KOTOPOE CHOCOOCTBYET BBIIEIECHUIO OpeHJa Cpeu KOHKYPHUPYIOLIUX
Ha PbIHKE aHAJIOTOB.

BpeHI-KOMMYHHMKAlMKM ~ TMPEJNCTAaBISIOT  COOOM  KOMIUIEKC ~ KOMMYHHKAIMA  C
UCIIOJIb30BAHUEM HHCTPYMEHTOB MapKeTuHra, pexinambsl, PR u MHTepHera onHOBpEMEHHO,
HaNpaBJICHHBI Ha CO37aHWe (UPMEHHOTO CTHIISA, TOMYJSPHOTO TOPrOBOTO 3HAKa, €ro
UJCHTU(PUKALMY; BbIIECICHUE (UPMEHHOTO MPOIYKTA M3 Psijla aHAIOTMYHBIX KOHKYPUPYIOIIHUX
IPOAYKTOB; CO3JAaHUE JOJITOCPOYHOIO NPEANOYTEHUs NOoTpeduTene OpeHaa; ycClelHoe
HO3ULIMOHUPOBAHUE B IJ1a3axX 0OIIECTBA.

[Ipouecc dopmupoBanust OpeHA-KOMMYHMKAIMI BKJIIOYAET CIEAYIOUIME CTAaIuu: LElb,
3a7au, (HaKTOphl, BIMAIOLIME Ha 3TOT INPOLECC, NPUHIUMBI OPraHU3allld, COCTABJISIOIINE
AJIEMEHTBI, METO/Ibl OLICHKH OpeHA-KOMMYHHUKALUI.

I'maBHON 1enpl0  OpeHI-KOMMYHHMKAIMH  SBISETCS KOMIUIEKC IOCIEJ0BATEIbHBIX
MEpPONPUITHIA, HANPABICHHBIX Ha (POPMUPOBAHHUE €IMHOTO 00pa3a TOProBoil MapKu B CO3ZHAHUU
notpedutenei, GopMupoBaHUe UX NPEAAHHOCTH U JOSIBHOCTH.

OCHOBHBIMU 33layaMU OpEH/I-KOMMYHUKAIM SIBISIOTCA: OpUEHTAlMsl Ha KIIHMEHTA;
pa3paboTka M COBEpIIEHCTBOBAHUE OpEeHMa; JOSUIBHOCTh KJIMEHTOB; MPOCTOTAa B OOILIEHUU C
LEJIEBBIMU ayIUTOPUSMHU; MO3ULIMOHUPOBAHUE — YOEAUTh MOTPEOUTENsI B TOM, UYTO HEpPE] HUM
YHUKaJIbHBIN TOBAp, YTO [T JAHHON MapKH HE CYIIECTBYET PaBHOLIEHHOW 3aMEHBI, U JOOUThCA,
YTOOBI B CO3HAHUU IMOKYMAaTeIsl CPOPMUPOBATIOCH YCTOMYMBOE IMPEACTaBICHHE O OpeH/ie Kak o
Jy4llleM TOBAape B KOHKYPUPYIOUIMX YCIOBMSX; IOBBILIEHHE PBIHOYHOM YCTONYMBOCTH
KOMIIaHUM B pe3yJIbTaTe yCIEUIHOTO MPOABMKEHUSI TOProBoid Mapku. Pe3yiabTaTtoM nocTrkeHHs
nenu OpeHA-KOMMYHHUKAIMM SBJISETCS CO3/1aHME€ HWHCTUTYTOB JIOSUIBHBIX KJIHMEHTOB, PpOCT
JI0X0J10B, IPOHUKHOBEHHE B BBITOJHBIE CETMEHTHI COBITA, POCT MOMYJISIPHOCTH KOPIOPATUBHOIO
OpeHa, BBIXOJ Ha MUPOBOI PBIHOK.

Tema 5. IIpaBoBasi cpena Openaa

L]ens: U3y4nTh TEXHOJIOTUU IPOJIBHKEHUS OpeHia B 1udpoBoii cpene.

Dopmupyemvie komnemenyuu: YK-2; YK-3

Axmyanvnocms memuvl. B mocnenHee BpeMsl 3HAUMTEIBHO BO3POC MHTEpEC K OPEHIMHTY B
Mupe. B yCnoBHSAX yCIIOKHEHUS PHIHKOB, YCUIIEHH KOHKYPEHIIUH MOKYIATENsIM CTAHOBUTCS CIIOKHO
pa3o0paThCsi B OPOMHOM MHOT000pa3uy MOXOXHMX TOBapoB. Eciam paHblle TOBaphl OTINYANUCH IO
(YHKIIMOHANBHBIM ~ CBOWCTBAM M  TEXHOJOTHSIM IPOU3BOJACTBA, TO TEMEph  CIOCOOOM
muddepeHIUpoBaHUs CTaHOBHUTCS OpeHA. B nmaHHBIX ycnoBusxX wu3ydeHWe OpeHIMHra Kak
KOMIUIEKCHOH MapKETHHTOBOM CHCTEMBI, CIIOCOOHOM JaTh MPEeIUnpUSATHIO JIOHNOJHHUTEIBHOE
KOHKYPEHTHOE TPEUMYIIECTBO, MPEACTaBIAETCS OCOOCHHO BAXKHBIM M aKTyaJIbHBIM HE TOJBKO 32
py6exxom, HO u B Poccun.



Bonpocsl u 3aganus:
[TonsiTHE U coaep)aHKE TOATUHHOCTH TOBApA.
[IpaBoOXpaHHOCThH U MPABOCIIOCOOHOCTH OPEHIOB.
Perucrpanus ToBapHbIX 3HaKOB B PO.
3ammura OpeHaa.
Bunsr ¢panscudukanum topapsl (mo M.A. Hukonaesoii).
[Tonnenka TEKCTOBBIX AIeMEeHTOB OpeHaa (1o B. YckoBy).
[TpaBoBast oxpana Opena B iu)poBoi cpee.

NookrwnpE

Teopernueckasi 4acTb

Ilpasosas cpeoa openoa. llpaBoBas cpena OpeHAa BKIFOYAET HOPMATHBHO-TIPABOBYIO
0a3y W MNpaBOBYIO OXpaHy TOBapHbIX 3HaKoB. B Poccum mnpaBoBas cpena omnpeznensieTcs
O®enepanibHbIM 3aKOHOM P® «O ToBapHBIX 3HaKaX, 3HAKaX OOCIY)KMBAHHUS U HAUMEHOBAHUAX
MECT NPOUCXO0KIEHUS TOBAPOBY.

CyliecTBOBaHHE YHHUKAQJIBHOTO Ha3BaHMsI HE SIBISIETCA TapaHTHed IOpUANYECKON
Oe3omacHocTu Openaa. HemooneHnka 3HauMMOCTH NIpaBOBOM 3aluThl OpeHJa B OOJBIIMHCTBE
ClIly4aeB B HTOre oOOOpayMBaeTcs 3HAYUTENbHBIMH  (UHAHCOBBIMU  HMHBECTUIUSMH,
HaNpaBJICHHBIMH Ha YCWIEHHE HIeHTH(UKanuu OpeHga cpeiad KOHKYPEHTOB, 10 Ha3BaHUIO
CXOXHX C HUM JI0 CTENEHU cMelleHHs. TONbKO perucrpamus pa3padOTaHHOTO Ha3BaHUS B
kagectBe TomapHoro 3Haka oOecHeuMBAeT TMPABOBYIO 3alUTy OpeHnma, MpeaoTBpamas
MOSIBJICHHE OJHOMMEHHBIX (PUPM U TOBApPOB, SIBJSSCH JACWCTBEHHBIM apryMeHTOM B Oopnbe ¢
HE00POCOBECTHON KOHKYPEHITHCH.

Peructpamuss u300pa3suTeNbHOTO TOBAapHOTO 3HAKa MpEArojaraeT HPUIUYECKOe
3aKperuieHue 3a OpeHJIOM H300pa3UTENbHBIX AJIEMEHTOB JIOTOTHIA, PETHCTpanus O0OBEMHOTO
TOBapHOT'O 3HAaKa — 3aKperyieHue OPUTHMHAIBHOU (POpMBI OOBEMHBIX PEKIAMHBIX KOHCTPYKIIMIA,
HOCHUTEIEeH, YITaKOBKH MJIM STUKETKH. Perucrpanus KOMOMHUPOBAHHOTO TOBAPHOTO 3HAKA — 3TO
MpaBOBas 3allldTa COBOKYIMHOCTHU OJJIEMEHTOB, IMPEACTABICHHOW, KaK MpaBUJIO, Ha3BaHUEM
Openna u rpaduIecKuM HauepTaHUEM JIOTOTHIIA.

Tema 6. [ludposasi cpena: NoHSITHS, COAePKAHNE

[]env: M3y4nTh TEXHOJIOTUH NPOABUKEHUS OpeHia B iupoBoi cpene.

Dopmupyemvie komnemenyuu: YK-2; YK-3

Axmyanvnocmes membl: B mocnenHee BpeMs 3HAYUTEIBHO BO3POC MHTEpEC K OPEHIUHTY B
mupe. B ycroBusx yciioKHEHUs PHIHKOB, YCHJICHHS KOHKYPEHIIMH MOKYIIATENSIM CTAHOBHUTCSI CIIO’KHO
pa3o0paThkCsi B OrPOMHOM MHOT000pa3uy IMOXOXKHUX TOBapoB. Ecim paHble TOBaphl OTIMYAIUCH IO
(YHKLIMOHANBEHBIM ~ CBOWCTBAM M TEXHOJOTHSM  IIPOM3BOJCTBA, TO TENeph  CHOCOOOM
i hepeHIMpoBaHns CTAaHOBHTCS OpeHA. B JaHHBIX yCIOBHAX M3y4deHHE OpEeHAMHra Kak
KOMIUIEKCHOH MAapKETHHIOBOM CHUCTEMbI, CIIOCOOHOW JaTh MNPEANPHUSTHIO JOHOJHHUTEIBHOE
KOHKYPEHTHOE IMPEHMYIIECTBO, MPEACTABIACTCS OCOOCHHO Ba)KHBIM M aKTyaJbHBIM HE TOJIBKO 3a
pybesxom, Ho 1 B Poccun.

Bonpocsl u 3agaHus:
Bgenenue B Digital-mapkeTuHr.
CymiHOCTh ¥ OCHOBHBIE OTIpEIeICHHs [T POBOTO MapKETHHTA.
Xapakrepuctuka cetu IHTepHeT Kak cepbl phIHOYHBIX OTHOIICHHH.
OcCHOBHBIE KaTETOPUU JEKTPOHHOTO PHIHKA M0 B3aUMOJIEHCTBUIO CYyOBEKTOB PHIHOYHBIX
oTHouIeHu B IHTEepHET.

el S

Teoperuyeckas 4acTb
Hudposoit mapkerunr (anrn. digital marketing, numpkutan-mapkeTunr) — oOIIMIA
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TEPMHH, HWCIOIB3YeMbId is 0003HAYCHHs] TAapreTUBHOTO M WHTEPAKTHBHOTO MapKETHHTA
TOBApPOB M YCIIYT, UCTIONB3YIOMIET0 MU(PPOBBIE TEXHOJIOTHH YIS TIPUBJICYCHUST MOTCHITHATBHBIX
KIIMEHTOB W YJICpXKaHUS WX B KauecTBe moTpedurencil. [maBHBIMU 3amadamul IHUQPPOBOTO
MapKETUHTa SBIISIOTCS TPOJBIKCHHE OpeHJa W yBEJIHUYeHHE COBbITa C IMOMOIIBIO PAa3IUYHBIX
MeTo UK. [ludpoBoil MapKkeTHHT BKIIOYaeT B ce0s OOIBIION BHIOOP MaPKETUHTOBBIX TAKTUK TIO
NPOJIBIKECHHUIO TOBApOB, YCIYT U OpeHI0B. [IoMHMMO MOOWMIIBHBIX TEXHOJIOTUH, TPAAUIIMOHHBIX
TB u paano MeTonsl mU(POBOr0 MApKETHHTa HCIOJIB3YIOT MHTEPHET B KAueCTBE OCHOBHOTO
KOMMYHHKAIIHOHHOTO TIOCPEIHUKA.

U HaHoMarepuaibl», @DenepaqbHblii 1EHTp HWHPOPMAIMOHHBIX 00pa30BaTEIbHBIX
peCypcoB.

Tema 7. CoBpeMeHHbIE TEXHOJIOTMH IM(PPOBOro MapKeTHHIa: KjaaccupUuKanus,
BHU/IbI U YCJIOBUS IPUMEHEHUSI

L]eny: M3y4nTh TEXHOJIOTHH MPOABUKEHHS OpeHa B iupoBoi cpene.

Dopmupyemvie komnemenyuu: YK-2; YK-3

Axmyanbhocms memul: B mocnenHee BpeMsi 3HAUYUTEIBHO BO3POC MHTEPEC K OPEHIUHTY B
Mupe. B ycrnoBusX ycinoKHEHUS pbIHKOB, YCUJICHUS! KOHKYPEHIIMH MTOKYIATEsIM CTAHOBUTCS CJIOKHO
pa3o0paThCsi B OTPOMHOM MHOT000pa3suu MOXO0XHUX ToBapoB. Eciiu paHblle TOBaphl OTIMYAIUCH I10
(YHKLIMOHAIBHBIM ~ CBOMCTBAM M TEXHOJIOTHSIM  IIPOM3BOJACTBA, TO TEHEepb  CIOCOOOM
muddepeHIMpoBaHus CTaHOBUTCSA OpeHA. B naHHBIX ycnoBusX u3yueHMe OpeHIUHra Kak
KOMIUIEKCHOH MAapKETUHTOBOM CHCTEMBI, CIIOCOOHOW JaTh NPEANPUATHIO JOMOJHUTEIEHOE
KOHKYPEHTHOE NPEUMYILECTBO, IPEACTaBIAETCS OCOOCHHO Ba)KHBIM M AKTyaJbHBIM HE TOJBKO 32
py6exom, HO U B Poccum.

Bomnpoce! u 3axanus:
1. Krnaccuduxamus TeXHOJIOTHH UPPOBOTO MAPKETHUHTA.
[TorckoBOI MAapKETHHT: TIOHATHUE, TPEUMYIIIECTBA, HEJIOCTATKH, LIEJIA IPUMCHEHUSI.
3. TapretupoBaHHas pekiiama: IOHATHE, IPEUMYIIECTBA, HEIOCTATKH H LIETH PUMEHCHHS
B MapKETHHTOBOU JESTEILHOCTH.

no

Teoperuyeckas 4acTb
Cdepa digital — 370 01H U3 KIH0UYEBBIX (HAKTOPOB ycIexa npoaBukeHus. Takas pexkiama
ucrnonb3yercss OykBalbHO B J000# cdepe coBpemeHHoro OusHeca. bonee Bcero oHa
pacnpocTpaHeHa B MHTEpPHET-MarasuHax, B cpepe okazaHUHU yCIyT, B BUPTyaJIbHOM OOYYEHHH.
Hcnonb3yroT Takoi pekJIaMHbIM MOIX0 U AJIS pAaCKPYTKH CTapTAINOB U MPOJIBUKEHUS OPEHJIOB.
B wuneane kaxnas KOMIIaHMs JIOJDKHA NOpabOTaThb CO BCEMM KaHaJlaMU JUKUTAI
MapKeTMHra u BblOpaTh HambOosnee 3((EeKTUBHBIH HAOOP OCHOBHBIX U IPOJBHHYTHIX
UHCTPYMEHTOB.
OcnosHule uHcmpymeHmol
JlupkaTan pekiiamMa uMeeT pasHble Buabl. OT HUX 3aBUCHUT BBIOOp HMHCTPYMEHTA
IPOJIBMKEHUSI TOBapa, yCIayru Wi 6penna. OCHOBHbIE MHCTPYMEHTBI JUJKUTAT MAapPKETHHTA:
o KonTeHT-MapkeTHHT (ITyOIHMKanuy Ha TEMaTHYECKUX caidTax, B OJ0re u 1Ip.);
o Email-mapkeTunr (mouTOBBIE PACCHUIKH, KOTOpBIE TAK)XE€ MOTYT SIBISTHCS YaCTHIO
KOHTEHT-MapKETUHTA);
e SMM (npoaBHXKEHHE TPYII B COIMATIBHBIX CETSIX);
e TaprerupoBaHHas pekiiamMa B COLIMATBHBIX CETSIX;
o KonTekcTHas peknama;
o MenuiiHas pekiama;
e SEO (nponsmwkeHue caidTa B TOMCKOBBIX CUCTEMAX );
o IlapTHEpckue mporpaMmel;
e (CaliT KOMIIaHMU,



e Aynuo u BUJeo-pekiiaMa (pekjama B MoJAKacTaxX, OHJIaiH-pano u Jp.)

Tema 8. CoBpeMeHHBbIe TeXHOJIOIMU HU(PPOBOro MapKeTHHIa: Kiaccupuranus,
BH/IbI M YCJIOBHMS IPUMEHEHHUs

L]eny: M3y4nTh TEXHOJIOTHH MPOJBUKEHUS OpeHaa B iudpoBoi cpene.

Dopmupyemvie komnemenyuu: YK-2; YK-3

Axmyanbnocms memul. B mocnenHee BpeMsi 3HAUYUTEIBHO BO3POC MHTEPEC K OPEHIUHTY B
Mupe. B ycrnoBusX yci0KHEHUS pbIHKOB, YCHJICHUS! KOHKYPEHIIMH [TOKYIATEsIM CTAHOBUTCS CJIOKHO
pa3o0paTbcsi B OTPOMHOM MHOT000pa3uu MOX0XKHUX TOBapoB. Eciu paHbllle TOBaphl OTIUYAIUCH 110
(YHKIMOHANIBHBIM ~ CBOMCTBAM M TEXHOJIOTHSIM  MPOU3BOJACTBA, TO TEHEpb  CIOCOOOM
mubdepeHIMpOBaHUs CTAaHOBUTCS OpeHI. B  nmaHHBIX yClOBUSIX uU3ydeHHE OpeHIMHra Kak
KOMIUIEKCHOM MAapKETUHTOBOM CHUCTEMBbI, CHOCOOHOW JaTh MPENNpHUITHIO JOMOJHUTEIbHOE
KOHKYPEHTHOE MPEHMYIIECTBO, MPEIACTABISAETCS OCOOCHHO Ba)XKHBIM M aKTYyaJbHBIM HE TOJBKO 3a
py6exomM, Ho u B Poccum.

Bomnpoce! u 3axanus:
1. KoHTekcTHas pekiama: HOHITHS, IPEUMYIIECTBA.
2. MoOWIbHBIM MapKETHHT: OIIpeIeiIieHre, IIEIH.
3. Teiimuduranus Kak MepcreKTUBHOE HANpaBlieHHe HU(POBOTO MApPKETHUHTA.

Teopernveckasi 4acTh

Co3naHnMe KOHTEHTAa— 53TO I[IPOLIECC HAMOJIHEHWs MEAUIHOrOo IPOCTPaHCTBA
uHpopmanuet (cratbu, Bueo, HHporpaduka, 010rH, H300paKeHUs U T.J.) JUIsl PUBIICYCHUS
BHUMAHHSA ayJUTOPUM K NPOAYKTY wWin ycayre. OHO SBISIETCS OCHOBOM «BXOSINETO
MapkeTuHra» (inbound marketing) -mOCTYNMHOW 3aMeHBl HAaBSI3YMBOM M JIOPOTOM peKIame.
CozniaBasi MHTEPECHBIN U NOJIE3HbBII KOHTEHT, KOMIIAaHUU 3aBOEBBIBAIOT MECTO Ha PBIHKE.

SMM min couMajibHbI MapKeTHHI — MpUBJICYeHUE TpaduKa/BHUMAHUS ayIUTOPHH
yepe3 colMaIbHble CeTH. biaronaps orpoMHON aKTUBHOM ayJTUTOPUU COLICETHU UCHOJb3YIOT KaK
JUI TIPOJIBUXKEHUs OpeH[ia, TaK M Ui pacIIUpEeHUs: ayAUTOPUH U Jaxe Ui aKTUBHBIX MPOJAXK.
OH Takke IOMOraeT HaXOJWUTh JIOSUIBHYIO ayJIuTOPHUIO, I[0JIydaTh OOpaTHYIO CBS3b U
YBEJIMYMBATh AKTUBHOCTb OJIb30BaTEIEH.

Landing-crpanuna (wim  nenblii  BeO-CallT), KOTOpas OIMUCHIBACT MPOAYKT U €ro
INPEeUMYIIEeCTBa, - 3TO JIMIO KOMIAHUM M 4acTO He MPOCTO BU3UTHAs KapTOUKa, & MHCTPYMEHT
IpUBJIEYEHUS TMojb3oBaTeneil (auaoB). KonBepcus — ocHOBHOW mMokazarenb 3()@PeKTUBHOCTH
caura.

Mara3uH NpUI0KeHHMI NMEET CBOM MEXaHU3Mbl NPOJBHKEHUS: PEUTHHIH, OT3bIBHI,
HOMYJSIPHOCTb, (GUuUepuHr. B mepByto ouepenb, HYKHO KaueCTBEHHO O(OPMHUTH CTPaHUILY
npoaykTa. PekiiaMupyromuii TeKCT, CKPUHILIOTHI, BUAEO, padoTa ¢ pEHTUHIOM U OT3bIBAMH — 3TO
BCE BIIUSIET HA YCIEX.

SEO - momnyuenune Tpaduka ¢ IMOMCKOBOH BBHIAYM B TOWCKOBBIX CHCTEMAaX, SBIISETCS
JIOJTOCPOYHBIM HMHCTPYMEHTOM, TpeOyeT paldoThl Kak C TEXHUYECKOM 4YacThio (ONTHUMM3aLUs
apXUTEKTYypHl caifta, pabora ¢ HTML u cchuikamu), Tak ¥ ¢ KOHTEHTOM, KOTOPBIH HE TOJIBKO
MOBBIINIAET PEUTHUHT B TOUCKOBOMU BhIJIaue, HO U (HOPMUPYET JAOBEpUE K MPOTYKTY U KOMIAHUH.

Tema 9. [lo3unmoHupoBanue OpeHaa B unpoBoii cpee

L]env: M3y9NUTH TEXHOJIOTHH MTPOJBIKEHUS OpeH1a B ITu(poBOi cpee.

Dopmupyemvie komnemenyuu. YK-2; YK-3

Axmyanvrocme membl: B mocienHee BpeMs 3HAYUTEIBHO BO3POC MHTEpEC K OPECHAMHTY B
MHUpE. B YCIOBUAX YCJIOKHCHUA PBIHKOB, YCUJICHUA KOHKYPCHIIUHN MMOKYNATCIIAM CTAHOBUTCA CIIOKHO
pa3o0paThCsi B OrPOMHOM MHOT000pa3uu MOXOXKHUX TOBAapoB. Eciy paHblle TOBaphl OTIMYAIUCH IO
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(YHKIMOHANBHBIM ~ CBOMCTBAM M TEXHOJIOTHSIM  TPOM3BOJACTBA, TO TEHEph  CHOCOOOM
muddepeHIMpOBaHUs CTAaHOBUTCS OpeHlI. B  1maHHBIX yClIOBUSX U3ydyeHHE OpeHIMHra Kak
KOMIUIEKCHOH MAapKETUHTOBOM CHCTEMBI, CIIOCOOHOW JaTh NPEINPUATHIO JOMOJHUTEILHOE
KOHKYPEHTHOE MPEUMYIIECTBO, MPEACTABISETCS OCOOCHHO BaKHBIM M aKTyaJbHBIM HE TOJBKO 3a
pybexom, HO U B Poccum.

BOHpOCLI H 3aJaHUA:

1. Buibl mo3uninoHupoBaHUS.

2. CerMeHTanms 1eleBbIX ayautopuid. Omnucanue mnoTpedutenedt (mpodub,
WHCANTHI, customer journey map).

3. Crpareruv O3UIMOHUPOBAHHSL.

TeopeTuyeckas 4acTb

CermeHTanus 1eNeBOW ayAMTOpUU — 3TO paszaeneHue LIA Ha Gojee Menkue TpymIbl.
Jlroneit onpenessoT B 3TH TPYIIIBI 10 CXOKHUM Mpu3Hakam. CerMeHTanus mo3BoJisgeT no10uparh
6osee Tounsie odeps u YTII, paspadareiBaTh peKiaMHbIE KPEATUBBI OTACIBHO MOJ KKIYIO
rpynmy.

CermeHTanus MO3BOJSET MONMydarh Ooibiie 3()(HEKTHBHOCTH OT peKJIambl MPH TEX XKe
3arpatax. Tak Kak /JaeT BO3MOXKHOCTh HAINpaBISITh I[EPCOHATM3UPOBAHHBIC MPEATIOKEHUS
KOHEYHBIM MOTPEOUTEIISIM.

['oBOpst MPOCTHIM SI3BIKOM — BHI €Ille JI0 3alycKa peKJIaMHOW KaMIaHWM 3HaeTe, KaKou
oddep WM pekIaMHOE MPEATOKEHHE MOXKET 3aMHTEPECOBATh KAXKIAYI0 KOHKPETHYIO TPYIIY,
MO3TOMY peKjaMa JOXOAUT /0 «CBOEro kiumeHrta». KoHe4yHo, eciu Bce clelaHO BEpHO —
NpaBWIBHO OmpeseneHa ocHOBHas L[A m KiIroueBble TPU3HAKH, IO KOTOPHIM OHa pa3buTa Ha
rpynnbl. M camast cl10)KHOCTB Kak pa3 B TOM, YTOOBI MPABUIILHO OMPECNIUTh 3TH MPU3HAKU. A UX
HaMHOTO OOJIbIIIe, YeM BO3pacT, MO U reorpadus.

Tema 10. [LlnanupoBanue 3¢pPeKTUBHBIX OpPeHT-KOMMYHHKAIUT

[]env: M3y4nTh TEXHOJIOTUH NPOJABUXKEHUS OpeHia B iu(poBoOH cpene.

Dopmupyemvie komnemenyuu: YK-2; YK-3

Axmyanvnocmes membl: B mocnenHee BpeMs 3HAYUTEIBHO BO3POC MHTEpEC K OPEHIUHTY B
mupe. B ycroBusX yciioKHEHUS PHIHKOB, YCHJICHHS KOHKYPEHIIUY MOKYIIATEsIM CTAHOBHUTCSI CIIO’KHO
pa3o0paTheCsi B OrPOMHOM MHOT000pa3Huy IMOXOXKHUX TOBapoB. Ecim paHble TOBaphl OTIMYAINCH IO
(YHKLIMOHANBEHBIM ~ CBOWCTBaM M  TEXHOJOTHSM  IPOW3BOJCTBA, TO TEMeph  CHOCOOOM
i depeHIMpoBaHKs CTAaHOBHTCS OpeHA. B JTaHHBIX yCIOBHAX M3y4deHHE OpEeHAMHra Kak
KOMIUIEKCHOH MAapKETHHIOBOM CHUCTEMbI, CIIOCOOHOW JaTh MNPEANPHUSITHIO JOHOJHHUTEIBHOE
KOHKYPEHTHOE IMPEHMYIIECTBO, MPEACTABIACTCS OCOOCHHO BaKHBIM M aKTyaJbHBIM HE TOJIBKO 3a
pybesxom, Ho 1 B Poccun.

Bonpocs! u 3aganus:
1. KomMmyHuKanmoHHasi KOHIENIINS MapKEeTHUHTa.
2. KoMMyHWKalMOHHAs KapTa.
3. HHTterpupoBaHHbII OpEeHIMHT.

Teoperuyeckas 4acTb
MapkeTHHroBble KOMMYHUKAIlUM — 3TO COBOKYIHOCTh B3aUMOJIEHCTBUI OpeHaa u
oOmecTBa. B mpuHIune Bce, YTO MbI TOBOPHUM OT MMEHHM OpEH/Ia/KOMIIaHUH JIOIIM — 3TO
MapKEeTHHIOBass KOMMYHHMKAaIIMs: BbIBECKa, TB-posnK, mpecc-penu3, cTaTbs B KypHAJE, IOCT B
Instagram. KoMMyHHIIMPOBaTh HYKHO yMECTHO U 3(PPEeKTUBHO, UCXO/ U3 PHIHOYHBIX LIeJel U
3a/1a4 KOMITaHHH.
[TonsiTHE MapKETMHIOBBIX KOMMYHHKAIMI JOBOJBHO IMIMPOKO: CHOJIa BKIFOYAKOT CBA3HU C
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0O0IIeCTBEHHOCTBIO, PEKIaMy, HHCTPYMEHTHI MPOAAX U CTUMYJIUPOBAHUS COBITA, CIIOHCOPCTBO.
OnHOBpEMEHHO C JTUM MAapKETUHIOBBIE KOMMYHHKAIlMM — 4YacTh KOMIUIEKCA MapKETHHIa
HapaBHE C LIEHOM, MECTOM IIPOJAXK U CAMUM IIPOJTYKTOM.

KomMMmyHHMKanuu B MapKeTHMHIe€ — 3TO M KaHajlbl JOCTaBKH COOOLIEHHs, M Ccamo
cooOlIeHne, U peakius 1eseBo ayauTopun (oOpaTHast cBs3b). KoMMyHHMKanus — 3TO Korja
MBIl NPUAYMAIM CIOTAaH IPOAYKTA, CHAJIM POJIMK C 3TUM CJIOTaHOM, Pa3sMECTWIM DPOJIHUK Ha
nogxoasmem kanaie (TB wmm B Youtube), NHOMyYMIM KOHTaKThl C AayAUTOpUEH U
3a(UKCHPOBATIN OOPATHYIO CBSI3b.

Tema 11. CuryanimoHHbIN aHAJM3 M aYAUT OpeHIa

L]eny: M3y4nTh TEXHOJIOTHH MPOABUKEHUS OpeHa B iupoBoi cpene.

Dopmupyemvie komnemenyuu. YK-2; YK-3

Axmyanvbnocms memul. B mocnenHee BpeMsi 3HAUYUTEIBHO BO3POC MHTEpEC K OPEHIUHTY B
Mupe. B ycroBusX yci0KHEHUS pbIHKOB, YCHJICHUS! KOHKYPEHIIMH [TOKYIATEsIM CTAHOBUTCS CJIOKHO
pa3o0paThCsi B OTPOMHOM MHOI000pa3uM MOXO0XHUX ToBapoB. Eciiu paHbllle TOBaphl OTIMYAIUCH 110
(YHKIMOHAIBHBIM ~ CBOWCTBAM M TEXHOJOTHSIM  IIPOM3BOJCTBA, TO TEHEpbh CIOCOOOM
muddepeHIMpoBaHUs CTaHOBUTCS OpeHA. B naHHBIX ycnoBusX u3yueHMe OpeHIUHra Kak
KOMIUIEKCHOH MAapKETUHTOBOM CHCTEMBI, CIIOCOOHOW JaTh NPEANPUATHIO JOMOJHUTEIBHOE
KOHKYPEHTHOE IPEUMYIIECTBO, NPEACTaBIAETCS OCOOCHHO BA)KHBIM M aKTyaJbHBIM HE TOJBKO 3a
py6esxxom, HO U B Poccum.

Bomnpoce! u 3axanus:
MOHUTOPUHT TIOJIOKEHUSI OpEH/Ia Ha PBIHKE: OCBEIOMJICHHOCTbD, 3HAHUE, JIOSTTLHOCTD.
OrnpeneneHne KOMMEPUYECKON U COITUATBHOM MPOOIIEMBI.
KaLIGCTBeHHI)IG 1 KOJIMYCCTBCHHBIC UCCIICAOBAHUA.
PriHOUHOE TecTUpOBaHUE.

AN

Teopernveckast 4acThb
3a/1aya CUTYaIMOHHOTO aHaJIM3a — CO3/aTh YCIOBHBIH OTYET O TOM, TJI€ C TOUKH 3PCHHSI
MapKeTHHra W OM3Heca HaxOJUTCS KOMITaHUS B OOIIEM IKOHOMHUYECKOM MPOCTPAHCTBE, Kyaa
OHAa MOJKET JIBHTAThCs, KaK € MacmTaOupoBaTh. KOMIUIEKC aHAIM30B IMMOMOXKET pa3oOpaThCs,
Ky/la BKJIAJbIBaTh PECYpChl B IEPBYID OYEpeIb M YEro CTOUT OMacaTthCsi OT KOHKYPEHTOB
U OKPY)KCHUHI.
CuTyallMOHHBI ~ aHAaTU3  BKJIIOYA€T  HECKOJIbKO  TMOJBHUIOB  MApKETHHTOBBIX
1 DKOHOMHYECKHMX aHAJIU30B, BCE OHU B UTOI'€ ITIOMOIalOT CO3JaTh OOJIBIION OTUET JJISI CO3JaHMSs
CTpaTeruu pa3BUTHUS KOMIIAHUH.
BoT HECKOJIBKO KITFOUEBBIX METOJIOB:
e PEST-ananu3 — uccnenoBanue BHEIIHEH Cpe/Ibl, BIUSIONICH Ha OM3HEC;
e SWOT-ananu3 — OIeHKa CHIIbHBIX U CTA0BIX CTOPOH KOMITAHUH;
e SPACE-ananu3 — aHanu3 cTpaTernyecKoro Mojg0KeHHs U OI[eHKA IeWCTBUN KOMIIaHHH;
e aHaIM3 KOHKYPEHTOB — HM3yYeHHE KOHKYPEHTOB, YTOUYHEHHE KOHKYPEHTOCIIOCOOHOCTH
KOHKPETHOW KOMIIAHWH, BBISIBICHHE OMAcHBIX  (aKTOPOB, KOTOPHIE  BIHSIIOT
Ha KOHKYPEHITHIO.

Tema 12. YnpasJienue 6penaamu B iugpoBoii cpene

L]env: M3y4NUTH TEXHOJIOTHH TIPOJABIIKEHUS OpeHIa B UG POBOI cpee.

Dopmupyemvie komnemenyuu: YK-2; YK-3

Axmyanvnocms memuvl. B mocnenHee BpeMsl 3HAUUTEIBHO BO3POC MHTEpEC K OPCHIMHTY B
mMupe. B ycrnoBHsAX yCIIOKHEHHS PHIHKOB, YCUJICHUS] KOHKYPEHIIMY TIOKYTIATENISIM CTAHOBHUTCS CII03KHO
pa3o0paThCsi B OTPOMHOM MHOT000pa3uH MOXOXKHUX TOBapoB. ECiM paHbIlle TOBAphl OTIUYAIUCH TI0
(YHKIMOHANBHBIM ~ CBOMCTBAM M TEXHOJIOTHSIM  TNPOM3BOJACTBA, TO TEHEeph  CIOCOOOM
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mudGepeHIMPOBaHNS CTAaHOBUTCS OpeHI. B  maHHBIX yCIIOBHSX WU3ydeHHWE OpeHIWHTa Kak
KOMILUIEKCHOH MAapKETUHIOBOM CHUCTEMBI, CIIOCOOHOW JaTh MPEIIPUSTHIO JIOMOJHHUTEIBHOE
KOHKYPCHTHOC IPCUMYLICCTBO, IMPEACTABIACTCA 0COOEHHO BaXHBIM U AKTyaJIbHbIM HC TOJIBKO 3a
pybexom, HO U B Poccum.

Bonpocs! u 3a1anus:
Cucrema yrpaBiieHusi OpeHIaMU: TIOHSTHE U COBPEMEHHBIC HAITPABIICHHSI
[To3utmonnpoBaHue OPEHIOB: MPUHIUIIBI Pa3pabOTKH O3UIIMOHUPOBAHUS
Crparerus peno3uiMoHUpoBanus. [I[puHIMITHAIEHAS cXeMa pa3padoTKu OpeHa.
Hanpasnenus pa3sutust openna: nuddepeHnmanus OpeHaa, tuBepcudukais opeHa,
JIMIIEH3UPOBaHUE OpeH/Ia.
5. PeOpenaunr. HeiimuHr.

NS

Teopernueckasi 4acTb

[To3uunoHupoBaHue NPU3BAHO CTaTh MHCTPYMEHTOM 3aBOEBAHMs IMOTPEOUTENHCKOrO
BbIOOpPa U IIOCTPOEHHUS OCHOB JOJTOCPOYHON MOTPEOUTENBCKON JIOSIIBHOCTU B YCJIOBUSX
JUHAMUYHOTO PBIHKA C BBICOKMM YPOBHEM KOHKYPEHLIUH.

OcHoBHbIE IPUHIUIIBI I03MIMOHNPOBaHUs OpeHa.

1. ITo3uumu 6pena 10MIKHBI OOHOBIATHCS KaXKble 3-5 JIeT WM yalle, €ciid Toro Tpedyer
HN3MCHCHHUEC CTPATCTUUN PA3BUTUA IIPCAIIPUATHA.

2. [To3unmu JOMKHBI ONPEAETATh BCEe CTPATeruy YIIPABICHUs aKTHBaMU OpeH/1a, a TaKxkKe
ee MOTOKH J10X0JI0B U IPUOBLIEH.

3. B peanuzanuu Nno3MLMOHMPOBaHUS OpeHJa posb JIMJepa JOJDKHO WUIpaTh BhICILIEE
PYKOBOJCTBO MPEANPHUATHS.

4. Tlo3unuu OpeHla CO3/AI0TCS CHJIAMH PAOOTHUKOB HPEANPHUATHSA, @ HE PEKJIAMHBIX
arcHTCTB.

5. CunbHble MO3MLMHU BCErJa OPUEHTHPOBAHBl HA IMOKYINAaTeJled U COOTBETCTBYIOT HX
BOCIPUATHIO OpeHJIa.

Tema 13. CTpareruu OpeHIMHra

L]ens: U3y4nTh TEXHOJIOTUU NPOJBUKEHUs OpeHia B IM(poBoii cpere.

Dopmupyemvie komnemenyuu: YK-2; YK-3

Axmyanvnocms memul. B mocnenHee BpeMsl 3HAUUTEIBHO BO3POC MHTEpPEC K OPEHIUHTY B
Mupe. B yClIoBHSAX yCIIOKHEHUS PHIHKOB, YCUIIEHHS KOHKYPEHIIUH MOKYIATENIM CTAHOBUTCS CIIOKHO
pa3o0paThCsi B OrPOMHOM MHOT000pa3uy MOXOXKHX TOBapoB. Eciy paHbllle TOBaphl OTINYAIUCH 10
(YHKIIMOHANBHBIM ~ CBOWCTBAM M  TEXHOJIOTHSAM  IPOU3BOJACTBA, TO TEHEph  CIOCOOOM
muddepeHIUpoBaHUs CTaHOBHUTCS OpeHA. B nmaHHBIX ycnoBusAX wu3yueHHe OpeHIUHra Kak
KOMIUIEKCHOM MapKETUHIOBOM CHCTEMBI, CIIOCOOHOM JaTh MPEINpPUSATHIO JONOJHUTEIBHOE
KOHKYPEHTHOE MPEUMYIIECTBO, MPEACTaBIAETCSI OCOOCHHO BAXKHBIM M AKTyaJbHBIM HE TOJBKO 32
py6exxom, HO 1 B Poccun.

Bonpocsl u 3agaHus:
Bpenn-crparerus: moHsATHE U TAIbl pa3pabOTKU.
[IponBm>xeHNE TOProBOK MapKH 3a CUET CIIOHCOPCTBA.
CeHCOpHBII1 OpeHAMHT.
MapouHsbI€ CTpaTerumu.
Crparerun mapku «7P».
Crparerus ynpasiieHHsl aKTUBAMHA TOPTOBOM MapKH.
Crparerus «oMIUPUUECKOTO MapKETUHTa.

NoabkowhE

Teoperuyeckas 4acTb
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IIamv munoe cmpamezuti ynpaeienuss 6peHOamu, yCIEIIHO 3apEKOMEHIOBABIINX ceOsl B
MPAKTUKE MapKETHHTa!

1. crparerus pacmIMpeHUs] TOBAPHOM JHMHUM — KOTJIAa MPEINPHUATHE BBIMYCKACT
JOTIOTHUTEJIbHBIE TOBapHbIC €IMHUIIBI B TOM K€ KaTeropuu TOBApPOB, MOJ TEM Ke OpeHaoM,
O0OBIYHO C HOBBIMU XapaKTEPUCTUKAMU;

2. cTpaTerus pacHIMpEHUs TPaHUIl HCIOJIb30BaHUs OpeHaa — MPeACTaBiIseT Cco0oi
WCIIOJIb30BAaHUE YCIICIITHBIX MAPOYHBIX HAa3BAHUU IS BBITYCKA HOBBIX WJIM MOAH(PUITMPOBAHHBIX
TOBapOB B HOBOW KaTeropuu;

3. crpaTterus MyJIbTHMApOK — TMOJpPa3yMEBaeT CO3JaHHUE OIMOJIHUTEIBHBIX OpPEHIOB B
OJHOM M TOM K€ KaTeropuu TOBApPOB;

4. cTparerusi KOPIOPATUBHBIX OPEH/IOB — MPOJABMKEHUE BCEX CBOMX TOBAPOB HA PHIHOK
MOJ1 €AMHBIM OPEHIOM;

5. cTparerusi HOBBIX OpPEHJIOB — WCIOJB3YeTCS MPU TPOU3BOACTBE HOBOW KATETOpUHU
TOBapOB.

Tema 14. Oranbl peaju3anud KOMMYHMKALMOHHOW cTpaTernu OpeHI0B B
uudpoBoii cpeae

L]ens: M3y9InTH TEXHOJIOTUU TIPOJIBUKEHUS OpeHia B i poBoii cperne.

Dopmupyemvie komnemenyuu. YK-2; YK-3

Axmyanonocms memul. B mocnenHee BpeMs 3HAYUTEIBHO BO3POC MHTEpPEC K OPCHIMHTY B
Mupe. B ycrnoBusX yciioKHEHUS PHIHKOB, YCHIICHHS KOHKYPEHIIUH MTOKYIIATENIsIM CTAHOBHUTCSI CIIOKHO
pa3o0paThCsi B OrPOMHOM MHOT000pa3iy MOXOXKHX TOBapoB. Eciy paHblle TOBaphl OTINYAINCH IO
(YHKIIMOHANBEHBIM ~ CBOWCTBAM ¥  TEXHOJIOTHSM  IPOU3BOJCTBA, TO TEHEeph  CIHOCOOOM
nuddepeHIMpOBaHUs CTAaHOBUTCA OpeHA. B HaHHBIX yCIOBUSX U3ydeHHE OpeHAWHra Kak
KOMIUIEKCHOH MAapKeTHHIOBOW CHUCTEMBI, CIIOCOOHON JaTh NPEANPUSATHIO OMOJHUTEIHHOES
KOHKYPEHTHOE MPEUMYIIECTBO, MPEACTABISCTCS OCOOCHHO BAXKHBIM U aKTyalbHBIM HE TOJIBKO 32
pyoexom, Ho u B Poccum.

Bonpocs! u 3axanus:
AHanu3 TeKyIei cutyaruu.
[TocranoBka 1eneit u 3a1a4 PEKIIAMHON KaMIIaHHUH.
Omnpenenenue 1eNeBON ayAUTOPHH.
Omnpenenenne Ha0oOpa UHCTPYMEHTOB M KaHAJIOB KOMMYHHUKAIUK B ceTH MHTepHeT
5. I[lo3unmonupoBanue OpeHa.
6. Pacuer appexTHBHOCTH.

N

TeopeTuyeckas 4acTb

Hanpasaenue pazsutusi Openga: Jlnnensuposanue (apenna) Openaa.

[Ipouecc mnpenocraBieHUs NpaB, Ha MCIOJIb30BAHUE OXPAaHIEMOro 3aKOHOM (T.e.
aBTOPCKMM WM TATEHTHBIM [paBOM) OOBEKTAa MHTEJJIEKTYaJbHOM  COOCTBEHHOCTH
(HaMMeHOBaHWE, PUCYHOK, JIOTOTHM, Tpaduka, MEepcoHaX WIM KOMOWHAIMU M3 HECKOJIBKUX
BBIIIICHA3BaHHbBIX AJIEMEHTOB) IMPH IPOU3BOJCTBE NMPOAYKIHMU WIM MPOU3BOJACTBEHHOrO psija
HA3bIBACTCSl JIMIIEH3UPOBAHUEM OpeHJa. DTOT MOJXOJ| YCIEUIHO MPUMEHSETCS B COBPEMEHHBIX
YCIOBUAX, T.K. 3Ha4MTENbHO jemieBie M d3(QeKkTuBHee APYrUX CpPEeACTB IOBBIIICHUS
Y3HABa€MOCTHU U IIPOJABAEMOCTH MPOAYKTA.

K npeumymniectsam JInneH3MpoBaHus OpPeH1a MOKHO OTHECTHU:

1. OTCyTCTBHE HYXK/IBI TPATUTD JOTIOJHUTEIBHBIC IEHBIH HA «PACKPYTKY» OpeH/a;

2. mojjepXuBarolas pekiama TpedyeT MHHMMAJIbHBIX 3aTpaT, T.K. HaxoJsdmmecs B
IpojiaXke Jpyrue KaTeropuu TOBApOB C TAaKUM k€ OpeHIOM Cco3JatoT 3((HeKT Kpocc-NMPOMOYIIH
WM NIEPEKPECTHYIO PEKIIaMYy;

3. oOpasyetcs 6osblie KaHAJIOB COBITA, 32 CYET TOTO, YTO TOPTOBBIE CETH MPEANOYUTAIOT
TOBAap C XOPOIIO PACKPY4EHHOU TOPTOBOM MapKOM;
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4. npyrue (hakTopsl, CIIOCOOCTBYIONIHE yBeIMUeHUIO ipoaaxk ot 20 o 50% u Ooree.

Tema 15. KoHTPo/1b KAMIIAHMHU 110 NTPOJABUKEHUIO OPeH/Ia U OLIEHKA ee
3¢ dexTBHOCTH

L]eny: M3y4nTh TEXHOJIOTUH MPOJABUKEHHS OpeHa B upoBoii cpee.

Dopmupyemvie komnemenyuu: YK-2; YK-3

Axmyanbnocms memul. B mocnenHee BpeMsi 3HAUYUTEIBHO BO3POC MHTEPEC K OPEHIUHTY B
Mupe. B ycroBusX yci0KHEHUS pbIHKOB, YCUJIEHUS] KOHKYPEHIIMH MTOKYMATEIsIM CTAHOBUTCS CII0KHO
pa3o0paTbcsi B OTPOMHOM MHOT000pa3uu MOX0XHUX ToBapoB. Eciu paHblie TOBaphl OTIUYAIUCH 110
(YHKIMOHANIBHBIM ~ CBOMCTBAM M TEXHOJIOTHSIM  MPOU3BOJACTBA, TO TEHEpb  CIOCOOOM
mubdepeHIMpOBaHUs CTAaHOBUTCS OpeHI. B  nmaHHBIX yClOBUSIX uU3ydeHHE OpeHIMHra Kak
KOMIUIEKCHOH MAapKETUHTOBOM CHCTEMBI, CIIOCOOHOW JaTh NPEANPUATHIO JOMOJHUTEIBHOE
KOHKYPEHTHOE MPEHMYIIECTBO, MPEIACTABISAETCS OCOOCHHO Ba)XKHBIM M aKTYyaJbHBIM HE TOJBKO 3a
py6exomM, Ho u B Poccum.

Bomnpoce! u 3axanus:
1. Tlokazatenu 3¢¢eKTUBHOCTH MH(PPOBOTO MAPKETHHTA.
[Tokazarenu 3()(heKTUBHOCTH HHTEPHET-PEKIAMBI.
3. Bwuapl puckoB B u(ppoBOM MapKETHHTE

no

TeopeTuyeckas 4acTb

CPC (Cost Per Click) — Ilena xnmka

CPC — 310 oquH M3 0a30BBIX M HauOoJee MOMYJISIPHBIX METPUK B WHTEPHET peKiiame.
[Tokazarenb OTpa)kaeT CTOMMOCTh KIIMKa MO0 00BSBICHUIO.

Hcnonw3yss B pekjIaMHON KaMIIaHMM CTPATeTHIO «II€HAa 3a KIHMK» Y PEeKIaMoJaTess
CIIUCBIBAIOTCS ICHBIU U3 PEKIAaMHOro OrO/KeTa TOJBKO B TOM CilydYae, KOrja MOTEHIUATbHBIN
KJIMEHT HAKUMAET Ha €ro OOBSBIICHHUE U MOMAJACT Ha MOCATOUYHYIO0 CTPAHUILY.

Opun u3 Hanbosee BAMATENBHBIX (aKkTOpoB Ha 1eHy kiunka, 370 CTR oObsaBnenus, (ero
MBIl PAacCMOTPUM JIajibllleé B CTaTb€), TAKXKE CYIIECTBYIOT MHOKECTBO BTOPOCTEIIEHHBIX
(bakToOpoB, KOTOpPHIE B KOHEUHOM HTOT€ BIHUSIOT HA CTOMMOCTh KJIMKA, HO O HUX B CJIEAYIOIIMIA
pas.

Paccunrath cpeaHIO0 1IEHY KJIMKa JOCTaTOYHO HECIOKHO.

Heob6xomuMo cymmy, MOTpayeHHYIO Ha PEKJIAMHYIO KaMIIAaHUIO TOAEIUTh Ha oOIiee
KOJIMUECTBO KJIMKOB IO OOBSIBICHUSM 32 OTPEIEIICHHBIN MTepro]] BPEMEHHU.

Tema 16. MeskayHapoaHbIi aCIeKT NMpouecca rjiodaan3anun OpeHioB

[]ens: M3y4nTh TEXHOJIOTHH MIPOJBUKEHHS OpeHia B iupoBoii cpee.

Dopmupyemvie komnemenyuu: YK-2; YK-3

Axmyanvnocms memul: B mocnenHee BpeMsi 3HAYUTEIBHO BO3POC MHTEPEC K OPCHIMHTY B
mupe. B yCIoBUsIX YCIIOKHEHUS PHIHKOB, YCUJICHHS KOHKYPEHIIMH MOKYIIATENIIM CTAHOBHUTCSI CII0KHO
pa3o0paThCsi B OrPOMHOM MHOT000pa3Huy MOXOXKHUX TOBAapoB. Eciu paHblie TOBAphl OTIMYAIHCH I10
(YHKIMOHANBHBIM ~ CBOWCTBAM ¥ TEXHOJIOTHSIM — MPOW3BOJCTBA, TO TEHEph  CIOCOOOM
muddepeHIUpoBaHKsT CTaHOBHUTCS OpeHA. B JaHHBIX ycnoBHsX u3ydeHHe OpeHIMHra Kak
KOMIUIEKCHOH MAapKETUHTOBOM CHUCTEMBI, CIIOCOOHOW JaTh MPEIUpPUSTHIO JIONOJHUTEIBHOE
KOHKYPEHTHOC IMPCUMYIICCTBO, IMPEACTABIIACTCA 0COOEHHO BaXXHBIM U AKTyaJIbHBIM HE€ TOJIBKO 3a
py6exxom, HO u B Poccum.

Bonpocsl u 3agaHusi:

1. CoBpeMeHHbIE TEHIEHIINH B MAPKETUHTOBBIX KOMMYHUKAIUAX: TTI00AIBHBIA U
POCCHUICKHUIA OXBAT.
2. [TorpeGHOCTH B r100ATBHBIX MapKax.
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3. Hcropus ucnonszoBanus ToBapHelx 3HakoB B CIIIA u Espore.
4, I'moGamm3anus 6peHIoB B IUPPOBOM Cpejie.

TeopeTuyeckas 4acThb
Tepmun «rnobanu3anus» BHepBble ObUT 03BydeH TOJbKO B 1983 r. amepukanuem T.
Jlesutt B cratbe "Harvard Business Review". Ilo ero cioBam, riiobanm3ainus HpencTaBIIseT

co0oit nporecc CIIUSIHUSL ~ PBIHKOB OTJIENbHBIX IIPOJYKTOB, IIPOU3BOJIUMBIX
TPaHCHALIMOHAJIBHBIMU  KOPHOpAlUsIMU. ABTOp YTBEPXKIAe€T, 4YTO XOPOUIO yIpaBiseMble
KOMIIaHUU IIepecTpanuBaroT CBOIO paborty, YTOOBI MIPEIOKUTH ry100a1bpHO

CTaHJapTU3UPOBAHHBIE MPOJIYKTHI, KOTOPbIE SBJISIOTCA NEPENOBBIMHU, (YHKIHUOHAIBHBIMU,
HAJICKHBIMA U B TOXE BpEMs MPOJAIOTCS MO HU3KOW IeHe. MHOTrOHAIIMOHAIBHBIE KOMITAaHUH,
KOTOpBIE COCpPEJAOTOUYEHbl Ha MOTPEOUTETBCKUX MPEANOYTCHUAX, HE CIOCOOHBI OLEHUTh
HENbHYIO KAPTUHY PBHIHKA M CO3/1aTh MPOAYKT, KOTOPBIA OY/IET MOIh30BATHCS MOMYISIPHOCTHIO Y
Bcero HaceneHus. ToJbKO T0OalibHbIe KOMIIAHUM MOTYT AOOUTHCS JIOJITOCPOYHOrO YyCIexa,
KOHI[EHTPUPYSACh HA TOM, YTO XOTAT BCE, HE OECIOKOSACh O TOM, YTO HYXXHO OTJEIbHBIM
norpeburensiM. OpHako caM @pouecc TIio0anu3aldyd  HAyajcs Tropa3fo  paHblle.
[Tpoananu3upoBaB ATambl Pa3BUTHS IMpoIecca TIIOOATU3AlMU, MOXHO BBIICTUTH OCHOBHBIC
MPENOCHUIKM BOZHUKHOBEHHUSI TOM (hOpMBbI I10Oanu3ainy, KOTOPYIO Mbl MOKEM HaOII0AaTh B
HAIIA THU

1) PeBomtonus nHGOPMAIIMOHHBIX TEXHOJIOTHH (CO3/1aHKE II100aIbHOM CETH);

2) NaTepHannoHaM3anus KamuTajia i YCHJICHUE KOHKYPEHIIMY Ha MEPOBBIX PhIHKAX;

3) deduuut npupoaHbIX pecypcoB U o0ocTpeHre 00pbObl 32 KOHTPOJIb HAJl HUMU;

4) lemorpaduueckuii B3phIB;

5) Ycunenue TeXHOTEHHOU HArpy3KU Ha MPUPOY;

6) PacnipocTpanenue opykust MAaCCOBOIO0 YHUUYTOKECHHUSI.

IlepeyeHb OCHOBHOI M JOMOJHUTEIBHOM JUTEPATYPbI, HEOOXOIMMOI /151 0CBOEHHS
AUCHMILTUHBI
IlepeyeHb 0CHOBHOI JTUTEPATYPHI

1. byinos, B. H. [ludpoBele TEXHOIOTUM B M3YyYEHUH MATEMaTHKH M MaTEMaTHYECKOIO
MonenupoBanus : yueOHuk / B. H. byitnos, A. B. Kocapes, C. B. UymakoBa. — Capatos :
BaBunosckuit ynusepcurer, 2023. — 121 c¢. — ISBN 978-5-00207-199-9. — TekcrT :
AJIEKTPOHHBIH // Jlanb : 3JIEKTPOHHO-OMOIMOTEYHAS cucrema. — URL:
https://e.lanbook.com/book/363740 (mara obpamienus: 04.02.2026). — Pexxum goctyma: s
aBTOPH3. NIOJIb30BATEIICH.
2.  Kak yuuth yuuthcs nmo-HoBoMy : yueOHoe nocobue / E. B. Eroposa, A. I1. ITan¢wunosa,
M. C. IMamonukos [u Ap.] ; mox obmei penakuueit A. I1. [Tandunosoit u M. C. ITamonukosa.
— Cankrt-IletepOypr : PI'TIY um. A. U. I'epuena, 2023. — 240 c. — ISBN 978-5-8064-3248-
4. — Tekcr: snexkTpoHHbld / Jlanb : anekTpoHHO-OMOnMoTeuHas cucrema. — URL:
https://e.lanbook.com/book/355427 (mara obpamienus: 04.02.2026). — Pexxum goctyma: s
aBTOPH3. NIOJI30BATEIICH.

3. Jlarbrmesa, JI. A. ®dunaHCcOBBIN MeHEKMEHT : yueOHuk / JI. A. Jlareimesa, FO. M.

Cxuisposa, U. FO. Ckuisipos ; moa obueit penakuueit JI. A. JlatsimeBoii. — CtaBpomnons :

Ctl'AY, 2020. — 364 c. — TekcT : 2eKTpoHHbIH // JIaHb : 31eKTpOHHO-OnbInoTeuHas
cucrema. — URL: https://e.lanbook.com/book/245759 (nara obpamenus: 04.02.2026). —
Pexxum gocTyna: Juist aBTOpU3. MOJIb30BaTEINEH. .
Ilepeyens 1OMOTHUTETbHOM JIUTEPATYPHI

1. Max/lonanbn, M. bpenaunr. Kak co3nats mMouisbiil Openn : yue6Huk / M. Mak/loHanbn,
JI. Yepnatonu. — Mocksa : IOnutH, 2015. — 559 c. — (3apyOexHbiii yueOHHK). — Pexum
nocryna: mo mnoamucke. — URL: https://biblioclub.ru/index.php?page=book&id=436697 —
ISBN 5-238-00894-5. — Tekcrt : 31eKTpOHHBIH.
2. Kuiiko, I1. B. Lludpossie TexHonoruu : yue6Hoe nocobdue / I1. B. Kuiiko. — Omck : Omckuii
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https://biblioclub.ru/index.php?page=book&id=436697

Ay, 2023. — 108 c. — ISBN 978-5-907687-34-9. — Tekcr : anekTpoHHBIN // JlaHb :
3JIeKTpOHHO-OMOmoTeyHas cuctema. — URL: https://e.lanbook.com/book/349799 (mara
obpamienust: 04.02.2026). — Pexxum goctyma: it aBTOPH3. MOJb30BATEIICH.

3. letkonra, I'. C. PeknamMHbIii MeHEDKMEHT : yueOHoe mocodue : [16+] / I'.C.IlIBeTkoBa ;
MuHHCcTEepCTBO HayKW M BbICIIEro oOpasoBanusi Poccuiickoit @enepanuu, IloBomKcKuii
rOCYIApCTBEHHBI TEXHOJIOTHMYECKUH yHuBepcuteT. — Momkap-Oma :  ITOBOIKCKHIA
roCy/1apCTBEHHBIN TexHOJIorn4eckuil ynusepcurer, 2018. — 108 c. : wi1. — Pexxum nocryna: no
noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=494305 — bubmuorp.: c. 99-
101. — ISBN 978-5-8158-1998-6. — TekcT : 27IeKTPOHHBIH.

4. apkos, ®. M. KoHcTaHThl TyABWIUIA: CTHJIb, MAOJUCUTH, PENyTalMsa, UMUK U OpeH.I
¢upmer : yuebnoe mocodbue / @. U. [llapkos. — 5-e¢ u3a., crep. — Mocksa : JamkoB u K :
Anprexcodt «M3naTenpcTBo [lapkoBay, 2020. — 272 c. : wi. — PexxuM ocTyma: mo momnucke.
— URL: https://biblioclub.ru/index.php?page=book&1d=684227 — Bubnuorp. B ku. — ISBN
978-5-394-03640-8. — TekcT : AIEKTPOHHBIH.

5.Kynpssues, H. I'. IlpoektHblii moaxon u mudpossle TexHomoruu : MoHorpadus / H. T.
Kynpssues, . H. ®ponoB. — TI'opHo-Anraiick : TAI'Y, 2022. — 163 c. — ISBN 978-5-
91425-181-6. — Tekct : 3nekTpoHHBIHN // JlaHb @ SIEKTPOHHO-OMOMMOTEYHAsT CHUCTEMa. —
URL: https://e.lanbook.com/book/271103 (nata obpamienus: 04.02.2026). — Pexwum gocryma:
JUIsl aBTOPH3. TOJIb30BATEIICH.

6. TanmueBa, A. B. LudpoBsie TEXHOJOTUM UHTEIJIEKTYaJbHOTO  YIIPABJICHUA

oOpa3oBaTenbHBIM TporieccoM : MoHorpadus / A. B. I'anndeBa, A. B. I'anuueB. — TBeps :
TBI'TY, 2023. — 164 c. — ISBN 978-5-7995-1267-5. — Texkcr : snekTpoHHbIi // Jlanp :
3JIEKTPOHHO-OnOmoreynass cuctema. — URL: https://e.lanbook.com/book/352595 (mara

obpaienus: 04.02.2026). — Pexxum gocTyma: Ui aBTOPU3. MOJIb30BATEIICH.
7. VIHHOBaIlMOHHOE YIIPABICHUE TIEPCOHATIOM: ITU(POBBIC TEXHOJIOTHH U PAa3BUTHE KPEATUBHOCTH :
moHorpadust / U. B. Coxnakoa, M. C. CantanoBa, A. B. bopmesa, 1. JI. Cypar. — Mocksa :
HamkoB u K, 2022. — 208 c¢. — ISBN 978-5-394-04681-0. — Texkcrt : 3nekTpoHHbIi // Jlansb :
NeKTpoHHO-OnOMMoreynas cucreMa. — URL:  https://e.lanbook.com/book/228815  (mara
obpamienus: 04.02.2026). — Pexxum goctyma: i aBTOPH3. MOJIb30BaTEICH.
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MMHUCTEPCTBO HAVKH U BBICIIIET'O OBPA30OBAHU S POCCUMCKOM ®EJIEPALINN
OEJIEPAJIBHOE I'OCY JAPCTBEHHOE ABTOHOMHOE OBPA30OBATEJIbHOE
YYPEX/JIEHUE BbICHIEI'O OBPA3OBAHIA
«CEBEPO-KABKA3CKUI ®EJIEPAJIbHBI YHUBEPCUTET»

MeToanuecKkue yKa3aHusi
JULs OOy HQIOIINXCSI 10 OPTaHN3ALHUK ¥ IPOBEACHUIO CAMOCTOSTEILHOM PabOTHI
no nuctumunae « TEXHOJIOT'UU ITPOABWKEHWA BPEHJIA B IIU®POBOU

CPEJE»
1151 cTyieHTOoB crieruaibHocTH 31.05.03 CromaTtonorus

CraBpormo:nb, 2026 r.
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1. BBenenune

Meroauueckue yka3aHMs K CaMOCTOATENBHOW paboTe CTYIEHTOB IO JUCLMILUIMHE
«TexHonorun mpoABMKEHHsT OpeHaa B HU(BPOBOW cpene» pa3pabOTaHbl B COOTBETCTBHH C
pabodeii mporpaMMoil JucuUIIMHbL « TeXHOI0rK MpoBHUAKEHUS OpeHia B LU(POBOM cpeney.

Lenp METOAMYECKMX YKa3aHUHl — OCBOCHHE OCHOB (DYHKIIMOHHPOBAHUS COBPEMEHHBIX
IU(POBBIX TEXHOIOTUN B OcTpoeHUn Openaa. OCHOBHAA 3a/1a4a — JaTh TOJKOBAaHHSI OCHOBHBIX
MOHATUI y4eOHOM TUCIMITIMHBI U C(OPMHUPOBATH HABBIKK PabOThI ¢ MHPOPMAIHEH.

Jlns oBnajeHusl 3HAHUSAMH NPEIyCMOTPEHbI TaKHE BHJbI PaOOTHI, KaK: YTEHHE TEKCTa,
COCTaBJICHUE IIJJaHA TEKCTA, KOHCIEKTUPOBAHUE TEKCTa, y4eOHO-UCCIIe0BaTeNbCcKas padora,
MCIIOJIb30BaHUE pecypcoB cetn MHTepHeT.

Jlnst 3aKkperuieHUs U CUCTEMaTH3allui 3HAaHUM PEKOMEHIyeTcsi paboTa ¢ KOHCIEKTOM
JEeKIMM, MOBTOpHas paboTa HaJ Yy4eOHbIM MarepuajoM OCHOBHOW U JIONOJHHUTEIbHOM
JUTEpPATypbl, COCTABICHUE IUIAHA U TE3UCOB OTBETA, OTBETHl HAa KOHTPOJbHBIE BOIIPOCHI U
aHaJIUTHUYeCcKasi 00paboTKa TEKCTa, COCTABIEHUE NIPE3EHTALIUH.

Jnst popMupoBaHHsT yMEHHUI BBIMOTHEHUE PA3IMYHOTO BHJIA pabOThI, MPETyCMOTPEHHON
paboyeit mporpaMMoOin JTUCITUTIITNHBI.

2. O0mas XapakTepuCcTHKA CAMOCTOATEJIbHON PadoThI

CamocrodrenbHas padoTa CTyJIeHTa B paMKax JUCLUUIUIMHBI « TEXHOIOTUU IPOIBUKEHUS
Openna B QpOBOI cpene» MOHUMAETCS KaK IUIaHupyemasi yueOHast paboTa, BBIOTHsEMAs BO
BHEAyJAUTOpHOE (ayAMTOpHOE) BpeMs MO 33JaHUI0 U TPU METOJUYECKOM PYKOBOJICTBE
Iperno/iaBaTessi, HO 0€3 ero HeMOCPEICTBEHHOTO YYaCTHSL.

TpeboBaHus K pe3yabTaTaM OCBOCHUS JAUCLUIINHBIL.
[Ipornecc n3ydeHus: QUCHUIUIMHBI HapaBiieH Ha (JOPMUPOBAHHE Y CTYJCHTOB CIEIYIOLIIX
KOMIIETECHIINN:

JU71s1 BBITIOJTHEHHSI CaMOCTOSITEIIBHOM pabOThI HEOOXOAMMO TTOITB30BATHCS JIATEPATYPOH, KOTOPast
HpeyIoyKeHa B CIMCKE PEKOMEHTyeMOi iuteparypsl, IHTepHeT-pecypcamMu Wil IpyrUMU
MCTOYHUKAMH 10 YCMOTPEHHIO CTYJICHTA.

I[py M3y4yeHnH MCIMIUIMHBI IIPeTyCMaTPHBAIOTCS CIIEAyIOIIME (POPMbI CAMOCTOSITENTBHOM
paboTHI CTy/IeHTa: KOHCTIEKTUPOBAHKE TEKCTA C TMOCIISAYIOIINM COOCCEIOBAHIEM H BHITIOIHEHUE
NHUCbMEHHOT'0 3a/IaHusL.

4. Kpurepuu OleHKH CaMOCTOSITEIbHON PadoThl 00y4aromerocsi

KoHnTponb camoctosiTenbHONM paboThl MPOBOAUTCS MpernojaBaTelieM B ayAUTOPHH.
[IpenycMOTpeHbl  cleaylomue BHIbl KOHTPOJIS: coOeceloBaHHE, OIeHKa Ipe3eHTal|H.
[ToapoOHBIE KpUTEpUM OLICHUBAHUS KOMIETCHIMI TpuBeAeHB B DOH/E OLIEHOYHBIX CPEACTB
JUISl IPOBENIEHUS TEKYILEH U IPOMEKYTOUHOM aTTECTallUU.

5. Metogu4eckue peKOMEHAAlMHU 110 H3YYeHUI0 TEOPETHYECKOro MaTepuaJia

[enbto TeopeTHyeckol 4YacTH SBIAETCS 3aKpEIUIEHWE U YIiyOJeHHE TeOopeTHYEeCKHX
3HaHWUM, TOJYYEHHBIX CIIYIIATEJIEM B MPOLECCE MPOCIYLIMBAHMUS JIEKLUH, CaMOCTOSTEIBHOIO
U3y4eHMs MaTepHasa CoriaacHo pabodel nmporpamme Kypca «TexHomoruu npoaBuxeHus openia
B uudpoBoit cpene». UreHHMe OCHOBHOM U JOIMOJHHUTEIBHOM JIMTEPATyphl IO Kypcy ¢
KOHCIIEKTUPOBAHHEM 10 pa3JiesiaMm.

CamocrosarenbHas paboTa MpU YTEHUU Y4EOHON JMTEpaTypbl HAUMHAETCS C U3YUCHHS
KOHCIIEKTa MaTepuaia, MOJIyUeHHOrOo NpU CIyUIaHWM JieKUui mnpenogasarens. llomyueHHyro
UHPOPMALIHMI0 HEOOXOUMO OCMBICIUTG. [Ipn HE0OOXOMMOCTH, B KOHCIIEKT JICKIIUI MOTYT OBITh
BHCCCHBI CXCMBI, JApyrasa AOIOJHHUTCIbHAA I/IH(bOpMaHI/IS[. HpI/I HN3YUCHHUHU HOBOI'O MaTcpuajia
TaK)KE€ COCTaBJISETCS] KOHCNEKT. CKaTo U3J1araeTcs caMoe CYIIECTBEHHOE B JAaHHOM MaTepHalle.

Pabora c anexTpoHHBIME pecypcamu B cetu MHTepHeT.
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Jnsi noBelmeHus 3PGEKTUBHOCTH CaMOCTOSTENILHOW PabOThl CTYAEHT IOJKEH YMETh
paboTaTh B MMOMCKOBOM cUCTeMe ceTH MHTEpHET M MCIONbh30BaTh HAMICHHYIO HH(GOPMAIIHIO TTPU
HOJATrOTOBKE K 3aHATUsAM. [loMck MHQpOpMaLuMu MOXXKHO BECTH IO aBTOpY, 3arjaBHIO, BUIY
U3JJaHUA, TOAY W3JlaHMsl WM U3JaTenbcTBy. Takxke B ceTu VHTepHeT JocTymHa yciayra Io
CKAQUMBAaHUIO METOJIUYECKUX yKa3aHWW M Yy4eOHBIX MOCoOuii, moadopy HEOOXOIUMON Hay4HOH
JUTEPATYPBHI.

KoncnektupoBanue u pedepupoBaHre MEPBOMCTOUYHUKA M HAYYHO-UCCIIEI0BATEIBCKON
JUTEPATYPHL.

Koncnekr npencraBiser co0oil JTOCTOBHBIE BBIMUCKU W3 TEKCTa MCTOYHMKA. [Ipu 3TOM
HEOO0XOUMO IOHMMAaTh, YTO KOHCIIEKT — 3TO HE IIOJHOE IEPENUChIBAHUE YY)KOTO0 TEKCTa.
Heo0xonnMo 3HaTh, UTO ITPU HANIMCAHUU KOHCIIEKTAa CHayaJjla IPOYUTHIBAETCS TEKCT — UCTOYHUK,
B HEM BBIJCISAIOTCS OCHOBHBIE IOJIOXKEHUS, MOAOMPAIOTCS MPUMEPHI, UAET MEPEKOMIIOHOBKA
MarepHana, a yxe 3areM opopmisieTcs: TEKCT KOHCTeKTa. KOHCIEKT MOKET ObITh MOJTHBIM, KOT/1a
paboTta HAET co BCEM TEKCTOM MCTOYHHUKA MM HEMOJHBIM, KOTJJa MHTEPEC MPEJICTABIAET KaKoil-
100 OJIMH WJIM HECKOJIBKO BOIIPOCOB, 3aTPOHYTBIX B UCTOYHHKE.

PedepupoBanne — 3TO CIOXKHBII TBOPYECKHH Ipolecc, B OCHOBE KOTOPOIO JICKUT
YMEHHUE BBIICIHUTH TJABHYIO HH(POPMALHWI0 M3 TEKCTa IMEPBOMCTOYHMKA. PedepupoBanme —
IpolecC AHATUTUYECKU-CUHTETHYECKOro o0paboTkM HH(OpMaIUM, KOTOpas 3aKjIr4daeTcs B
aHaJINM3€ MEPBUYHOIO JIOKYMEHTA, HAXO0XKJIEHUU 3HAUYMMBIX B CMBICIOBOM OTHOILIEHUU JIAHHBIX
(OCHOBHBIX MOJIOKEHUH, (DaKTOB, JOBEIUTE JAEHb, PE3YJIbTaTOB, BBIBOAOB) PedepupoBanue
UMEET LEJIbI0 COKPAaTUTh (PU3NYECKUI OO0bEM NEPBUYHOIO JOKYMEHTa IPU COXPAHEHUU €ro
OCHOBHOTO  CMBICIIOBOTO  COJAEp)KaHUs, MCIOJB3YeTcs B HAYYHOM,  M3/aTENbCKOM,
UHPOPMALMOHHON 1 OubIMorpaduIecKoi 1esTeIIbHOCTH.

6. Meronnueckne ykaszaHusi (mo BuaaM padoT, NpelyCMOTPeHHbIX padoyeil
MPOrpaMMoi TUCUHUIJIMHBI)

Bunel camocTosATenbHONM pabOThI: MOATOTOBKA K J1a00pAaTOPHBIM 3aHATHUSAM, IIOJIOTOBKA K
co0eceoBaHUI0, paboTa ¢ JIUTEPATYpPHBIMH HMCTOYHUKAMU M BOMIPOCAMH AJII CaAMOIPOBEPKH,
MOJIFOTOBKA K SK3aMEHY.

@opMbI CaMOCTOSITEbHON pPabOTh: - MHCbMEHHasl (KOHCIEKTHPOBAaHUE), MHCbMEHHO-
yCcTHas (HamMcaHue KOHCIIEKTOB C MOCIEAYIOMIUM BRICTYIIICHUEM Ha CEMUHApeE); yCTHas (pabota
C JIMTEpaTypoM, MOArOTOBKA K Cllaue 3K3aMeHa); - MHIUBUAYyabHasl (BBICTYIUIEHHUE), TPYIIIOBas
(muckyccusi). MeToapl KOHTPOJSL CaMOCTOSITENIbHOM paboThl IpenojaBaTesieM: - OIEHKa
BBICTYIUIEHHS, TPAMOTHOE U IIOCJENOBATEIILHOE PACKPBITUE OCHOBHBIX BOIPOCOB 3aJaHHOMU
TEMBI; - OLIEHKA MPE3EHTAI[MH, YUYUTHIBAIOLIAsl YMEHHE BBIPA3UTh JUYHYIO MO3UIUIO aBTOpa MO
IIOCTaBJIIEHHOW TmpoOseMe, H3JaraTh €€ IOCJIEJOBATENbHO W JIOTUYHO, (OpMYIHpOBaTh U
000CHOBBIBaTh COOCTBEHHBbIE CYXJeHUs. Hajmexalee BBHIOJHEHHE CTYIEHTaMH 3aaHui IS
CaMOCTOSITENIbHOW PaboThl CrOCOOCTBYET (OPMHUPOBAHUIO U PA3BUTHIO NPOQPEeCcCHOHATBHO
3HAYMMBbIX 3HAHUM, HABBIKOB M KOMIIETEHIINI

Bonpocel k coOecenoBaHuio mpuBeneHbl B (DOHAE OIEHOYHBIX CpeACTB paboueit
MPOrpaMMbl JUCIUIUINHBI.

[Tonsatue OpeHaa U CYIIHOCTh OpeHAMHTa

OcHOBHBIE TOJXO/IbI K ONPEEIICHUI0 OpeHa.

[lonsiTue «mapku ToBapa».

Bbpenn — OpeHauHT — TOBapHBINM 3HaK — TOProBas Mapka.

Hctopus OpeHauHra.

TeopeTnueckrue OCHOBBI OpPEeHI-MEHEIKMEHTA

®opMHpOBaHUE KyJIbTYpPbl TOPTOBOK MapKH

30HTUYHBIC OPEH/IBI.

DKOHOMHYECKas cpenia OpeHa. DTarmbl CO3/JaHus CTOMMOCTH OpeH/a.
AlinenTuka OpeHma.

18



Pazpabotka Openaa. ATpuOyThl OpeHa

[onsatue «Openn-ounauury. Mojens «koiaeco OpeHaay.
CrpykTypa Mapo4HOM HIEHTUYHOCTH.

ATpulyThI OpeHa.

MapkeTHHTOBble KOMMYHHKAIIUU M UX POJIb B Pa3BUTUU OpeH/Ia

Ponb MapKeTHHTOBBIX KOMMYHHKAIIMI B CO3JaHUM CUIIBHBIX OpEH/I0B: KPaTKOCPOUYHOE U
JIOJITOCPOYHOE BO3/ICHCTBHUE.

WuTerpanus MapKeTUHIOBBIX KOMMYHHUKAIUH.

IIpaBoBas cpena OpeHna

IlonsiTHE M comepx)aHue NOAIMHHOCTH TOBApA.
IIpaBoOXpaHHOCTh U IPABOCIIOCOOHOCTHh OPEHIOB.
Perucrpanus ToBapHbIX 3HaKOB B PO.

3ammTa OpeHpa.

[Mudposas cpena: NOHATHS, COJIEPKAHUE

Beenenwne B Digital-mapkeTusr.

CyIIHOCTh U OCHOBHBIE OIIpe/iesieH s LU(POBOr0 MapKETHUHTA.
XapakTtepuctuka cetd MIHTepHeT Kak cepbl phIHOYHBIX OTHOILIEHUH.

CoBpeMeHHBIE TEXHOJIOTUHU IU(PPOBOTO MAPKETHHTA: KIACCU(HUKAIIHS, BUABI U yCIOBUS
NPUMEHEHHS

Knaccudukanus rexaHonoruii mudpoBoro MapKkeTHHTa.

[TonckoBOI MapKETHHT: OHSATHE, TPEUMYIIECTBA, HEAOCTATKH, LIEITH TPUMEHEHHSL.

CoBpeMeHHbIE TEXHOJIOTUH LU(POBOr0 MapKETUHIA: KiacCU(UKALUs, BUIbl U YCIIOBHS
IMPUMCHCHUA

KoHTekcTHas pexsiaMa: NOHTHS, TPEUMYILECTBA.

MoOuIbHBIH MapKETHHT: ONIPEAEICHHE, LEIH

[TozunmonupoBanue 6peHia B uuppoBoi cpeje
Bunel mo3uninoHnpoBaHusl.
CermeHTanus LEJIEBBIX ayAUTOPUIA.

[TnanupoBanue 3(hPpeKTUBHBIX OPEHI-KOMMYHHUKAIUI
KoMMyHMKaIIMOHHAs: KOHUEMNIMS MAPKETHUHTA.
KoMmmyHuKanmonHas kapra.

CutyannoHHBIN aHAJIU3 U ayJUT OpeHaa
MOHHUTOPUHT MOJ0XKEHHUS OpeH/1a Ha PhIHKE: OCBEIOMIIEHHOCTb, 3HAHUE, JIOSUTBHOCTD.
OrmpesienieHrne KOMMEPUYECKON U COITUAIBHOM MPOOTIEMBI.

VYnpasnenue OpeHnamMu B iUGpoBOH cpejie

Cucrema ympaBieHus OpeHIaMu: TIOHATHE U COBPEMEHHBIE HAPaBICHUS
[To3unmonupoBanue OPEHI0B: MPUHIUIIBI Pa3pabOTKU MO3UIIMOHUPOBAHUS
Crparerus penozuninonupoBanus. [I[puHIunuansHas cxema pa3padoTku OpeHa.

Crparerun OpeHuHra

Bpena-crparerus: noHsTue u 3Tamnbl pa3padboTKu
IIponBukeHNE TOProBOM MapKH 3a CUET CIIOHCOPCTBA.
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CeHcoOpHBII OpeHAMHT.
Mapounsble cTpaTeruu.
Crpareruu mapku «7P»

Dransl pearu3anui KOMMYHUKAIIMOHHOW cTpaTeruu OpeH10B B IUGPOBOH cpese
AHaJN3 TEKYILEeW CUTyaIuu.

ITocTanoBKa Lenel 1 3a/1a4 peKJIAMHONM KaMIIaHUH.

Ornpenenenue 1MeIeBON ayAUTOPUH.

Onpenenenne Habopa MHCTPYMEHTOB U KaHAJIIOB KOMMYHHUKALIMU B ceTH MIHTEpHET

KoHTponb kamMmanuu 1o npoJBMKeHUI0 OpeHa 1 oleHkKa ee 3pEKTHUBHOCTH
[TokazaTenu 3 dekTHBHOCTH UPPOBOTO MAPKETHHTA.
[Toxazarenu 3()(h)eKTUBHOCTH MHTEPHET-PEKIAMBI.

MesxayHapOoIHBIN acIeKT Mpolecca riodanin3anui OpeH 0B

CoBpeMeHHBIE TEHICHIIUH B MAPKETUHTOBBIX KOMMYHUKAIUSX: TJI00AIBHBIA U
POCCHIICKHII OXBaT.

[ToTpeOHOCTH B IIO0ANTBHBIX MapKax.

[TonsTne OpeHIa U CYIIHOCTh OpEHIMHTa
OCHOBHBIE 3TaITbl BOIOIUN OPCHINHTA
Kinaccudukanms TuImoB OpeH10B.
[IpeumymiecTBa OpeH10B.

Teopernuecknue 0CHOBBI OpeHI-MEHEIKMEHTA
CroumocTh OpeH/1a, KOMIIOHEHTHI OLIEHKU OpeH[a.
OcHOBHBIE METO/IbI ONIPEEIIEHUSI CTOUMOCTH OpeHa

Pa3pabotka Openna. ATpuOyThl OpeHIa
[TommHHEBIE 1 MHUMBIC OPCH/IBI.

YnakoBKa Kak 4acThb MAapKCTHHI-MHKCA.
CJroraH Kak SMOIMOHAJBHBIN JIEMEHT OpeH/Ia.

MapkeTHHroBble KOMMYHMKAILIUU U UX POJIb B Pa3BUTUU OpeHia
BpeH-opreHTHPOBAaHHBII MapKETUHT

[IpaBoBas cpena Openaa

Buns! dpanscudukanyu Toapsl (mo M.A. Hukonaesoit).
[Tognenka TekCcTOBBIX eMeHTOB OpeHaa (1o B. YckoBy).
ITpaBoBas oxpaHa OpeHzaa B LIUPPOBOH cpene.

[Mudposas cpena: MOHATHS, COJIEPKAHUE
OcCHOBHBIE KaTETOPUH IEKTPOHHOTO PHIHKA [0 B3aUMOJIEHCTBUIO CYyOBEKTOB PHIHOYHBIX
OTHOLLIEHUH B MIHTEpHET

COBpCMCHHBIe TCXHOJIOIT'HMH I_II/I(I)pOBOI‘O MAapKCTHUHTA: KJ'IaCCI/I(I)I/IKaI_II/ISI, BUJIbI U YCIIOBUA
MMPUMCHCHUA

TapFCTI/IpOBaHHaSI pCeKiIaMa: NMMOHATUC, IPECUMYIICCTBA, HCAOCTATKHU U LCIIU ITIPUMCHCHU A
B MapKeTHHFOBOfI JACATCIIbHOCTH.

COBpeMeHHBIe TECXHOJIOT'HH I_II/I(l)pOBOFO MAapKCTHHTa: KJ'IaCCI/I(i)I/IKaHI/ISI, BUJIbI U YCIIOBUA
MMPUMCHCHUA
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KOHTCKCTH&H peKJIaMaZ IIOHATHA, HpeI/IMymeCTBa.
MoOWIbHBIA MaPKETHUHT: OTIPEICTICHUE, TICITH.

[To3unmonupoBanue OpeHa B U poOBoii cpere
Onucanne nmotpeduTeneit (mpoduiib, MHCANTHI, customer journey map)
Crpareruu mo3UIMOHUPOBAHHS.

[TnanupoBanue 3¢p(HEKTUBHBIX OPEHI-KOMMYHHKAITUNA
WuTerpupoBaHHbIii OpSHIUHT.

CuUTyallMOHHBIN aHAIH3 U ayIUT OpeHaa
KauecTBeHHBIE U KOJIMYECTBEHHBIE UCCIIEIOBAHUS
PeiHOYHOE TEecTHpOBaHUE.

Yupasnenue OpeHaamMu B udpoBoi cpee
Hamnpasnenus pazputus openna: muddepennmanus openaa, tuBepcudukanms OpeHa,

JUILEH3UpOBaHue OpeHaa.

2.

PebOpenaunr. HeiimuHr.

Crparerun OpeHuHra
Crparerus ynpaBieHHs aKTUBaMH TOPrOBOW MapKH.
Crparerus «oMIUPUYECKOTO MapKETHHTa.

Dransl peanu3alnud KOMMYHUKAIIMOHHOM cTpateruu OpeH10B B M poBoOii cpeze
[To3unmonupoBanue 6peHa.
Pacuer 2 dexTuBHOCTH.

KoHnTponb kamnanuu 1o npoABM>KEHUI0 OpeHia u oreHka ee 3 (HeKTHBHOCTU
Bunel puckoB B 1upoBOM MapKETHHTE

Me:x1yHapOIHBII acleKT npoiiecca riodanu3anuu OpeH10B
Hcropus ucnonszoBanus ToBapHbix 3HakoB B CIIIA u Espore.
I'mobanuzanus 6peH1oB B IUPPOBOH Cpejie.

7 IlepeyeHb OCHOBHOI M JONOJIHUTEJILHOM JUTEPATYPbI, HEOOX0AMMOIi /151 0CBOEHUS

AUCHUTINHBI
IlepeyeHb OCHOBHOM JTUTEPATYPBI

1. byiinos, B. H. IludppoBbie TeXHOIOIUH B M3y4YEHUU MATEMATUKH M MaTEeMaTUYECKOTO

moaenupoBanus : yueOHuk / B. H. Byitnos, A. B. Kocapes, C. B. UymakoBa. — CapatoB
: BaBunosckuii yausepcuret, 2023. — 121 ¢. — ISBN 978-5-00207-199-9. — Tekcr :
ANeKTpoHHBIN //  Jlamb  :  2nekTpoHHO-OmOmmoreunas  cucrema. —  URL:
https://e.lanbook.com/book/363740 (nata obpamienus: 04.02.2026). — Pexxum moctymna:
JUIs aBTOPU3. MTOJIb30BaTENEH.

Kak yunth yunthcs no-HoBoMmy : yuebHoe nocobue / E. B. Eroposa, A. I1. [Tandunosna,

M. C. [MamonukoB [u Ap.] ; mox obmei penakuueii A. I1. [Tandunosoii u M. C. Ilamonukosa.
— Camnxkr-IletepOypr : PI'TIY um. A. U. I'epriena, 2023. — 240 c. — ISBN 978-5-8064-3248-
4. — Tekcr: osnexTpoHHbI / Jlaup : snekrpoHHO-OMOnMMoTeyHass cuctema. — URL:
https://e.lanbook.com/book/355427 (mata obparienus: 04.02.2026). — Pexkum moctyma: ams
aBTOPH3. MOJIb30BATENEH.

3. Jlarbrmesa, JI. A. ®uHAaHCOBBIN MeHEHKMEHT : yueOHuk / JI. A. Jlareimea, FO. M.
CkasipoBa, U. 1O. Cxnsapos ; oz obuieit penakuueit JI. A. Jlarbimeoii. — CTtaBpomons :
CtT'AY, 2020. — 364 ¢. — TekcT : 21eKTpoHHBIN // JIaHb : 371eKTPOHHO-O0MOINOTEYHAS
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cucrema. — URL: https://e.lanbook.com/book/245759 (nara obpamenus: 04.02.2026). —
Pexxum noctymna: aist aBTOpHU3. MOJIb30BATEIICH. .
IlepeyeHnb IOMOJIHUTETbHOI JTUTEPATYPHI
1. Maxk/lonansa, M. bpenaunr. Kak co3mate momHbiii OpeHp : yueonuk / M. Mak/loHanb,
JI. Yepnatonu. — Mocksa : FOuuth, 2015. — 559 c. — (3apyOexHblii yueOHUK). — Pexxum
noctyma: mo moamucke. — URL: https://biblioclub.ru/index.php?page=book&id=436697 —
ISBN 5-238-00894-5. — Tekcrt : 2neKTPOHHBIH.
2. Kuiiko, I1. B. [udpossie TexHnonoruu : yueoHoe nmocodwue / I1. B. Kuiiko. — Omck : OMckuii
Ay, 2023. — 108 c. — ISBN 978-5-907687-34-9. — Texkcr : anekTpoHHbIM // JlaHb :
3JIeKTpOHHO-OMOmMoTeyHas cuctema. — URL: https://e.lanbook.com/book/349799 (nara
obpamienus: 04.02.2026). — Pexxum goctyma: i aBTOPH3. MOJb30BATEIICH.
3. llBetkoma, I'. C. PeknamMHbpIii MeHEKMEHT : yueOHOoe mocobue : [16+] / I'.C.IIBeTkoBa ;
MuHucTtepcTBO Hayku M Bbiciiero obOpasoBanust Poccuiickoit ®enepaumu, IloBosmkckuii
rOCYIAPCTBEHHBI ~TEXHOJIOTHMYECKUH yHuBepcuteT. — Momkap-Oma :  ITOBOIKCKHIA
roCy/1apCTBEHHBIN TeXHOJIorn4eckuii ynusepcurer, 2018. — 108 c. : wi1. — Pexxum nocryna: no
noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=494305 — bubmuorp.: c. 99-
101. — ISBN 978-5-8158-1998-6. — TekcT : 27IeKTPOHHBI.
4. Ilapkos, ®@. W. KoHCTaHTHI TyABWIJIA: CTHJIb, MAOIMUCUTH, PENyTalus, UMUK U OpeHn
¢upmer : yuebnoe mocodbue / @. U. [llapko. — 5-e¢ u3x., crep. — Mocksa : JlamkoB u K :
Anprexcodt «M3narennctBo lapkoBay, 2020. — 272 c. : ui. — Pexxum goctyna: mo moAmucke.
— URL: https://biblioclub.ru/index.php?page=book&id=684227 — bubnuorp. B ku. — ISBN
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