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1. HEJIb 1 3AJIAYU OCBOEHM S TNCHUIIJINHBI

enpto ocBoenmst mucumiumHabl «/lemoBeie u digital-koMmmyHuKanuu B OW3HEC-
cpene» siBisiercs popmupoBanue yHuBepcanbHbIX KommereHmi (YK-2 u YK-3) Oynymie-
ro OakanaBpa. OCHOBHas I1€7Th Kypca 3aKII0YaeTCs B Pa3BUTHH KOMMYHHKATUBHON KOM-
METEeHTHOCTH, CIIOCOOCTBYIOIIEH YCTaHOBJICHUIO 3(()EKTUBHBIX JETOBBIX CBS3EU B IMPO-
(dbeccuoHaJIbHON AESITeNIbHOCTH; (OPMUPOBAHUM 3HAHWUW W YMEHHM, CBSI3aHHBIX C yIpaB-
JICHHEM JICJIOBBIMH U ITU(POBBIMU KOMMYHHUKAIMSIMKA B OM3HEC-CpPEie, OCBOCHUEM U TIPH-
MEHCHHEM Pa3JIMYHBIX KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH ¢ y4eToM cep IesATeIbHOCTH
OpTraHU3AIINH.

3amayamMu OCBOCHUS TUCITUTITHHBI SIBIISTFOTCS:

- I3y4YCHHE TCOPETHUYECKUX OCHOB, CTPYKTYpPhl UM COACpKAHHS TIpoIecca JeIOBOM
KOMMYHUKAIIAH;

- 00yuenne 3(h(HEKTUBHBIM TEXHOJIOTHSM B 00JIACTU JIEIOBBIX U IU(PPOBBIX KOMMY-
HUKAIUH JIJIs1 pealii3aliiy UX B Tpoliecce mpodecCHoHaIbHON IeATeIbHOCTH;

- pa3BUTHE HABBIKOB YCTHOM M NMHUCHMEHHOW JEJIOBOM KOMMYHHKAIIMK (HAIMCAHUE
JICJIOBBIX TTUCEM, MPOBE/ICHUE COBEILIAHUH, MPE3EHTAIINM, BEJIEHUE IEeTI0BON Oecebl, Je-
JIOBBIX TICPETOBOPOB M T.11.);

- popmupoBaHUEe CaMOCTOSTENHLHOTO A(H(HEKTUBHOTO KOMMYHHUKATUBHOTO CTHIISL.

B pe3ynbrarte 0CBOCHUS TUCHUILUIMHBI 00yUYarOITUNCS TOKEH:

- BJIaJies] UICKYCCTBOM BEJCHUS JICJIOBBIX MEPETrOBOPOB, MPUHIIMIIAMH JEJIOBOM Oe-
celbl W JICJIOBOTO COBEIIAHHUsA, CHEIU(PUKON MUCHMEHHBIX JEJIOBBIX KOMMYHUKAIIUH,
dbopMyIHpyeT LeNb NPOEKTa, OMPEAesieT COBOKYITHOCTh B3aUMOCBSI3aHHBIX 3a/a4, 00ec-
MEYMBAIOIIUX €€ TOCTHKECHHUE U ONPEACIISIET OKUIAEMbIC PE3YJIbTAThl PEIICHUS 3a/1a4;

- BJIaJIesl ITHUYECKHUMH OCOOCHHOCTSIMHU JICJIOBOTO OOIIEHHUS M KoJieKca mpodeccro-
HaJIBHOW 3THKH CIEIMAINCTA B CBOCH Oyayiel nmpogecCHoHaIbHOM cdhepe; MEeTO10I0TH-
YECKMMHU OCHOBAaMH YTPABJICHHUS KOMMYHUKATUBHBIMHU MPOLIECCAMU B YCJIOBUSAX U3MECHS-
IoIIEeHCs cpenpl, pa3pabaThIiBaeT IJIaH JACUCTBHUM I pEIIeHHs 3a7ad MpOeKTa, BHIOMpas
ONTUMAJIBHBIN CIIOCO0 WX PEIICHUS, UCXO0/I U3 JCHCTBYIOIIMX MPABOBBIX HOPM M MMEIO-
IIUXCSl PECYPCOB U OTPAaHUUYECHUM;

- BJIaJIes] BUJIaMU U TEXHOJIOTUSIMH [TU(POBBIX KOMMYHHUKAITAN, TTOHSTHEM U TIPaBU-
JaMu I(HPOBOTO ATHKETA, 0OECIICUNBACT BBITOJIHEHUE TIPOCKTA B COOTBETCTBUU C YCTa-
HOBJICHHBIMH LIEJISIMU, CPOKAMU U 3aTpaTaMu, UCXOAS U3 JCHCTBYIOIIMX NPABOBBIX HOPM,
MMEIOIIUXCS PECYPCOB U OTPAaHUYCHUN, B TOM YHCIIE C UCIIOJIb30BAaHUEM IH(PPOBBIX MH-
CTPYMEHTOB,

- BJIaJIes OCHOBHBIMU TEOPHUSIMU M KOHLICOIMSMH B3aWUMOJICUCTBUS JIFOJIEW B Opra-
HU3aIMH, BKIIFOYAsi BOMPOCHI YIIPABICHUST KOHMINKTAMH; OCHOBAMHU MEXKYJIbTYPHBIX OT-
HOIIICHU! B MEHEIPKMEHTE, KOMMYHUKATUBHBIMUA HABBIKAMU B3aWMOJICHCTBUS B JEIOBOM
Oecene, HaBbIKAMU BEJICHUS COBEIIIAHUS, HAaBbIKAMU MyOJUYHOTO BBICTYIICHHUS, HABbIKA-
MU JIOTUYECKHA BEPHOTO, aPTYMEHTUPOBAHHOTO U SICHOTO MOCTPOCHUSI YCTHOM Y MUCHbMEH-
HOM peuu, HaBbIKAMH JICJIIOBBIX M MEXKJIMYHOCTHBIX KOMMYHHUKAIM B ITUGPOBOH cpeje,
YYaCTBYET B MEKJIMYHOCTHOM U TPYIIIIOBOM B3aUMOJACHCTBUM, UCTIOJIB3YSl MHKIIFO3UBHBIM
1no1xo0/1, d3PpGHEeKTUBHYI0 KOMMYHHKAIIMIO, METOJIbI KOMaHA000pa30BaHUusl U KOMaHHOTO
B3aUMO/ICUCTBUS IIPU COBMECTHOM paboTe B paMKaxX MOCTABICHHOH 3a/1a4H,



- IPUMEHSISI CTPYKTYPHBIE U MEXIUIHOCTHBIE METO/IbI YIIPABICHHS KOH(MIMKTAMH,
pa3nu4Hble TeXHUKU 3()(PEeKTUBHOIN JET0BO KOMMYHHUKAIIMH TP KOHTAKTE C JIETIOBBIMU
napTHepaMH M YiICHaMU KOMaHJIbI, COONIO/Ias MpaBuiia JIEJIOBOTO U MU(POBOTO ITHKETA,
oOecrieurBaeT pabOTy KOMaHIbI IS TOTyYEHHs ONTUMAIBHBIX PE3yIbTaTOB COBMECTHOM
paboThI, C Y4€TOM HHINBUIYATHHBIX BO3MOKHOCTEH €€ WICHOB, UCTIONBb30BaHMS METOIO-
JIOTHX JOCTIDKEHHS yCIeXa, METOJ0B, MH(POPMAIMOHHBIX TEXHOJOTUH M TEXHOJOTUH
dopcaiira;

- BIIaiess OCOOCHHOCTSIMH COBPEMEHHOTO WH(MOPMAIMOHHOTO TOJSI JIEJI0BOTO 00-
IICHUS;, YCIOBUH 2(D(PEKTHBHOTO PEUEBOTO BO3JICHCTBUS, BepOATHLHBIMUA U HEBEPOATHHBI-
MU CPEJCTBAMH KOMMYHUKAIIMW; STHUYECKMMU HOPMaMHU U TPUHITMIIAMH JIETIOBOTO B3amM-
MOJICHCTBUS, BBIOMpAsi CTpaTeruio MU(PpoBoii KOMMYHHKAIIMH B COOTBETCTBUU C 3a/1a4a-
MU NPOPEeCCUOHATTLHON AESITeTLHOCTH, 00ECIICUNBAET BBITIOJIHEHUE TTOCTABIICHHBIX 3a71a4
HA OCHOBE MOHUTOPHHTAa KOMaHIHON paOOThI M1 CBOEBPEMEHHOTO PEarupoOBaHUs Ha CyIIIe-
CTBCHHBIE OTKJIOHCHHUS.



2. METOAUWYECKHUE PEKOMEHJALIUU K TPOBEJIEHUIO
ITPAKTHYECKHUX PABOT

[IpakTHueckoe 3aHATHE ABISETCS OAHON M3 (POPM MPOBENEHUS TPYIIOBBIX 3aHs-
TUH CO CTYyI€HTaMH, UMEIOIIEH CBOMMU IeNsIMU OoJiee TIyOOKOe YyCBOCHHE 00yYaeMbl-
MU JIEKIIMOHHOTO MaTepuaja, pa3BUTHE Yy HUX YMEHMs LieJCHANpaBiIeHHOW palboThI C
HAy4YHOW, y4eOHOW JMTEpaTypoM JUIsl CaMOCTOSTEIBHOTO JTOOBIBAaHUS HOBBIX 3HAHUIA,
IpUOOpETEHNE HABBIKOB ITyOJIMYHBIX BBICTYIUIEHUN, BEACHUS TUCKYCCHUM U T.JI.

[TpakTryeckue 3aHATUS IPENNOJIAraloT UCIOJIb30BAaHUE PA3NINYHBIX (opM pado-
ThI: OOCYXXJIEHHE TEOPETHUYECKUX BOIPOCOB, pEUICHUE 3a]ad, OOCYKJEHUE JOKIaI0B,
aHanu3 uHdopmanuu. [IpakTuyeckue 3aHATUS TPOBOJATCA C LIETBIO YIIIyOJICHUS U 3a-
KPEIUICHUS TEOPETUUECKUX 3HAHUM, MPUBUTHUS HABBIKOB aHAIN3a OOCTOATEILCTB Jeia B
KOHKPETHO 3aJJaHHOW CUTYallld, YTO BEChbMa Ba)KHO JJIsl OyAylIeil mpakTUYecKou nes-
TenbHOCTH. OHHU, SIBJIASACH CAMOCTOATEIbHOU POpMOI 00yUEeHHSI CTYACHTOB, YIIyOJISIIOT
3HAHUS, MOJIYYCHHbIE Ha JIEKIHIX, CIOCOOCTBYIOT CAMOCTOSITENIbHONW paboTe ¢ HOpMa-
TUBHBIM MaTE€pPHUAJIOM, OIYOJIMKOBAHHOMN MPAKTUKON U JINTEPATYPOI.

3aHATHA TPOBOAATCA B (pOpME Oompoca CTYIEHTOB MO TEOPETHUECKUM BOIPOCaM,
0003HAaYEHHBIM B IUIaHAX, & TAK)XKE 00CYXJICHUS BApUAHTOB PEUICHUs MPAKTUYECKUX 3a-
JaHui (cuTyanuil), KOTOpble ObUIM MPEJIOKEHBI B KAYECTBE MOJATOTOBKU K 3aHSATHIO.
['0TOBSICH K 3aHATHAM, CTYACHTBI JOJDKHBI H3yUYUTh:

- Marepuaisl JIEKIMK 10 MPEANOoJIaracMol TeMe, a TaKKe IUIaH MTPAKTHYECKOIro
3aHATUS;

- COOTBETCTBYIOILIME TEME 3aHITHS MTOJOKEHUSI HOPMAaTUBHO-ITPABOBBIX AKTOB;

- OCHOBHBIE ITOJIO)KEHUS TEOPUH;

- PEKOMEHJIOBaHHYIO B IUJIaHAX MPAKTHUYECKUX 3aHATHI 0a30By0, a Takxke J0-
MOJIHUTENIbHYIO JINTEPaTypy U METOAMYecKHe pa3pabOTKU AJsi CTYAEHTOB, MOJArOTOB-
JICHHBIE Kadeapon.

[Ipu mOATrOTOBKE K MPAKTUUYECKOMY 3aHSATHIO CTYJIEHT O053aH, U3Y4YUB JEUCTBY-
IOIIEE 3aKOHOJATEIBCTBO U PEKOMEHIOBAHHYIO JIMTEPATYPY, MUCBMEHHO HU3JI0KHUThH B
CIELIMAJIBHON TeTpaly PELICHUE 3a7ay, 3aJaHHbIX IpenojasareneM. VX usnoxenue He
JOJKHO CBOAMTHCS JIMIIb K KPaTKOMY OTBETY Ha Bompoc. HeoGxoaumbIM npu3HaeTcs
Takoe 000CHOBaHUE BBIBOJA, KOTOPOE B MPUHIIUIIE SBIISAETCS JI0KAa3aTEIbHBIM.

[IpakTHyeckue 3aHATUSA CTPOSITCS IO CIEAYIOIIEN CXEME:

- BHaualie MpenojaBareib OOBABIAET TEMY U 3aJa4l MPAKTHYECKOTO 3aHATHUS;

- TMPOU3BOAUT OMPOC CTYJEHTOB [0 TEOPETUYECKUM BOMpPOcaM, 0003HAUEHHBIM B
IJJAHE 3aHATHS, & TAKXKE MPOBEPSIET HAIMYUE Y CTYJACHTOB NMCBMEHHBIX PEIICHUM 3a-
nad. Jlanueie penieHus: o0Cyx1aroTcst B GopMe TUCKYCCUM HEMOCPEICTBEHHO Ha 3aHs-
TUU;

- 110 OKOHYAHUU 3aHATHUS NOJBOASATCS UTOTU AUCKYCCUU U OOIIHME UTOTH.

[IpMeHUTENBHO K OTAEIBHBIM TEMaM 3aHSTH, C YUYETOM crieupuKu o0cyx1ae-
MOH TEMBI, YKa3aHHas CX€Ma MOXET KOPpPEKTHpPoBaTbcsa. OHAKO OCHOBE 3aHSTHS, B
JTr000M ciydae, JIS)KUT pelIeHHe MPaKTUYeCKUX cuTyauuid. VX xoimdecTBO ompesens-
€TCsl IPENo/IaBaTeNIeM C YUETOM BCEX OCOOCHHOCTEHN U3yyaeMol TeMbl U MacIITA0HOCTH
ee NpoOJIEMHBIX BOIPOCOB.



OTBeuaromuii Ha 3aHATUU CTYJICHT 00S3aH KPATKO M3JI0KHUThH COJIEPKaHHUE MpaK-
TUYECKON CUTYAIIHH.

Jlyumie Bcero nenaeHanpaBiIeHHO TOTOBUTHCS K BBHICTYIUICHUIO IO ONPEIEIEHHOMY
BOIIPOCY, U3y4as APyrre BOMPOCHI C LEIbI0 JTydllle pa3o0parbcsi B MPEAMETE BBICTYII-
neHusi. TeMbl BBICTYIUICHUHM (AOKJIa0B) MOXKHO COTJIACOBAThH C MpEnojaBaTesieM 3apa-
Hee. J[oKJIaquuKy MOTYT pa3rpaHUuUTh MEXKIy cO00i MaTepual, BOPOCHI, COTJIaCOBATh
MOCJICTIOBATEILHOCTh BBICTYIUICHHA. UTOOBI BO BpeMsI BBICTYIUICHHS YyBCTBOBATH CEOs
yBEpEHHEE, CIeAyeT MOATOTOBUTH OMOPHBIN KOHCIIEKT B BUJEC Pa3BEpHYTOrO IIaHa, B
KOTOPBI MOXHO BKJIFOUHTH TAK)K€ MPECTABISIEMbIE B BBICTYIUIEHUU CXEMBI, OTIPE]Ie-
nenusi, popmyibl, rpaduku u Ap. Ha cemuHape MOXXHO cienath HE 0053aTebHO 00Jb-
10€, Pa3BEPHYTOE BBICTYIUICHHUE, MOJTHOCTHIO PACKPBIBAIOIIEE KaKOW-THOO BOIPOC, HO
¥ HEOOJIBITIOE TOTIOJHEHNE, YTOYHEHHE, 3a7aBaTh BOIIPOCHI B TIPOIiecce 00CyKIACHHUS.

Ecnu He ynanoch BRICTYNUTH Ha CEMHHApeE, CIEAYyeT MOATOTOBUTH MUCHMEHHYIO
paboTy MO COIIACOBaHUIO C MpENojiaBaTeieM. ITO MOKET ObITh:

CJIOBapb TEPMHUHOB,

rpaduKy ¢ KOMMEHTAPHUSIMU,

(bOopMyJIBI ¢ KOMMEHTAPUSIMH B IIPUMEPaMH,

CTPYKTYPHO-JIOTUYECKHUE CXEMBI,

pa3BEpHYTHIC IJIAHBI OTBETOB HA BOMIPOCHI TEMBI,

aHHOTAllUU CTAaTe Mo Teme cemMuHapa (KpaTkoe, He Oojee 1 cTp., camocTos-
TEJIbHOE U3JI0’KEHUE COMIEPKAHUS CTAThU) U JIp.

KoHcnekTsI JIeKIui, OMOPHBIE KOHCIIEKThI K BRICTYIUICHUSIM U APYTHE 3aKHCH 110
U3y4aeMoMy TPEAMETY IeJIecOo00pa3HO TPYIIHUPOBATH MO TeMaM M HaKarUIMBaTh JJIs
MOJTOTOBKY K 3a4€Ty B CIEIMAIHLHOM Marnke.

[InanupoBaHue MPAKTUYECKUX 3AHITHI OCYIIECTBIISIETCS ¢ YYETOM YCTAHOBJICH-
HOTO KodecTBa yacoB. OCHOBHBIE ATallbl INIAHUPOBAHUS U TIOJITOTOBKHU 3aHATHIA:

- Pa3paboTka cucTembl 3aHATUN TIO TEME WK Pa3ieny.

- Omnpenenenue 3aa4 U UENEH 3aHITUA.

- Omnpenenenre ONTUMAIbHOIO 00beMa y4eOHOro MaTepHala, pacuJIeHEHHE Ha
Pl 3aKOHYEHHBIX B CMBICJIOBOM OTHOILIEHUH OJIOKOB, YaCTEH.

- Pa3paboTka CTpyKTypbl 3aHATHS, ONPEICICHUE €ro TUIa U METOA0B o0yde-
Hus. HaxoxaeHue cBsizel JaHHOTO MaTepuaia ¢ APYTUMH JUCITUTUTMHAME U HCTIOIB30-
BaHHE dTUX CBSA3EH MPU N3YYCHUU HOBOTO MaTepuraa.

- Omnpenenenne o0beMa u GOpM CaMOCTOATEIBHON paboThl Ha 3aHsTHH. Onpe-
neneHre GopM U METOJ0B KOHTPOJIS 3HAHUM CTyleHTOB. OnpeneneHue GopMbl MOBE-
JICHUSI UTOTOB.

- OmnpeneneHne caMmoCTOSATENBHOM padOThI MO JAaHHOM TeMe.

[Ipyu mpoBeAeHUM NPAKTUYECKUX 3aHATUH MpenojaBaTelib YIElseT BHUMAaHHE
bopMyIMpOBKaM BBIBOJIOB, CIIOCOOHOCTH CTYJIEHTOB CpaBHHMBAaTh, aHAJIU3UPOBATh,
HAXOJIUTh HECOOTBETCTBUS, OIICHUBACT YPOBEHb 3HAHUM CTYACHTOB.

[Ipu moaBeACHNU WTOTOB MPEMOAaBaTEIh 3HAKOMUT CTYICHTOB C PE3yJIbTaTaMH
BBHITIOJIHCHUSI 3aJ]aHUM, OLICHMBACT KAYECTBO BBIMOJHEHHON paOOThI KaKIbIM CTYJICH-
TOM.

CTy,HeHTBI, HC IMOATOTOBUBINMCCA K CCMHUHAPCKOMY 3aHATHIO, PABHO KAdK W HC
HUMCIOIMHNEC IMHMCBbMCHHBIX pGHIGHI/Iﬁ KaKuXx-1100 IMPAKTHYICCKHUX CI/ITyaI_II/II‘/JI, 3aJaHHBIX



npenojaBaTesieM, JOJDKHBI B OTJEILHOM MOPSAKE OTYUTATHCS 32 3aHSITHE.

ITocne pa3BepHYTOro 0OCYXKJIEHHs BCEX HamOOJIee BAXKHBIX BOIIPOCOB 3aHATHS, a
TaKKe BOMPOCOB, KAcarolIMXCs Ka3yCOB M BapHAHTOB €r0 PEIICHHS, MPErnojaBaTellb
MOABOAUT UTOTH JIUCKYCCHUH.



3. IIIAHBI IPAKTUYECKUX PABOT
ITPAKTHYECKAS PABOTA Nel
Tema 1. TEOPETUYECKHUE ACHEKTHI JEJIOBO KOMMYHUKAIIUU

Heab: hopMupoBaHHe 3HAHUH O CYIIHOCTH JCIIOBBIX KOMMYHUKALIUKA M UX POJIH
B Ou3HEC-cpesie.

Bomnpocs! 1iis1 00cyKaeHus:
1. CymHOCTh ¥ XapaKTEPUCTUKH JCIOBOM KOMMYHUKAIUU.
2. KOMMyHHMKaIIMOHHBIH Mpoliecc: MOHITHE, JIEMEHTHI U ATAllbl.

Teoperuyeckas 4acThb

OO61uieHre — 3TO CIIOKHBIA MPOLECC YCTAHOBJICHUS U PA3BUTHSI KOHTAKTOB MEXKIY
MoapMU. ['TTaBHBIM B OOIIEHUM SIBJISIETCS HE 3ay4YMBaHUE MPaBUJ, a BIIAJICHUE KYJIbTY-
POl B3aMMOOTHOILIEHUHN U KYJbTYpOW peuu AJig TOTO, YTOObI KPaTKO M TOYHO, BhIpa3H-
TEJIBHO U I0XOJYMBO MepeaTh COOECETHUKY CBOIO MbICIb. B HEM pacKpbIBalOTCS TaKue
LEHHOCTH, KaK 4yTKOCTb, OT3bIBUMBOCTD, 100pOTa, CONEpPEKUBAHUE U TOHUMaHuE. Bee
ATU LIEHHOCTH HEPA3PBIBHO CBSA3aHBI C KyJbTYpOU MOBEAEHHUS, T.€. C TAKUMH IMOCTYIIKA-
MU U popmMamMH OOILIEHUS JIOAEH, KOTOpble OCHOBAHbI HA HPaBCTBEHHOCTHU, ICTETHYE-
CKOM BKYCE€, a TaKXe COOJIIOJIEHUH OIPEIEICHHBIX HOPM U IIPAaBUIL.

KoMMyHMKaTHBHAs CTOpOHA OOILEHUS MPOSBISAETCS BO B3aMMHOM OOMEHE HH-
dopMmanuelt Mexxay coOeceHUKaMu, Iepeaye U MpueMe 3HaHWW, MHEHUHA U YyBCTB.
OOpaTtute BHUMaHHE, YTO UH(POpPMaLUs B OOLEHUU HE MPOCTO MEpPEaeTcsi OT OJHOTO
napTHepa K Jpyromy (Juuo, nepenaroiiee MH(GpOpMaluio, Ha3blBaeTCsi KOMMYHHUKATO-
poM, a Mojdyyvarouiee 3Ty MHQOpMalWI0 — PEUIUEHTOM), a UMEHHO OOMEHUBAETCH.
OOmen mHpOpMAIME MeXIy ydacTHUKaMU OOINEHHUsS OCYIIECTBISIETCS Kak Ha Bep-
OaIbHOM (peueBOM), TaK U HEBEPOAIBHOM (HEPEUEBOM) YPOBHE.

KoHnTposibHbIe BONPOCHI

1. MaiiTe onpeneneHne MOHATUSA «OOLIEHUE.

2. KakoBbI OTIm4ms «OOMEHUS» OT «KKOMMYHUKAITUN)?

4. KakoBbl OCHOBHBIE (DYHKITUU OOIICHMS?

5. Kakoga posib 0611eHus B cepe ouzneca?

6. OxapakTepuzyiTe MHCTPYMEHTAIbHYIO M JMYHOCTHYIO HANpPaBIEHHOCTh 00-
HICHUS.

7. Ha30BUTE OCHOBHBIE TUIIBI U BUJIbI OOIIICHUSI.

8. UeM oTiIMUarOTCs IPYT OT JIpyra pa3iudHble YPOBHU OOIIECHUA?

9. B yem 3akmto4aroTcsi 0COOEHHOCTH JEI0OBOTO OOIIEHNUs?

10. HazoBuTe 001111e 3TaIbl 1€I0BOT0 OOIICHHUS.

11. Yro mpencrasisieT coboi couuaabHoe oOeHne?

12. OxapakTepu3yiiTe KOMMYHUKATUBHBIN aCIIEKT OOIIECHUS.

13. PaccMoTpuTE MHTEPAKTUBHBIN aCEKT OOIICHUS.

14. OnummmTe NepUeNTUBHBIA aCTIEKT OOIICHMUS.



ITPAKTHYECKAS PABOTA Ne2
Tema 1. TEOPETUYECKUE ACHEKTHI JEJIOBOI KOMMYHUKAIIUU

Heab: popMupoBaHue 3HAHUM O CYITHOCTH JICJIOBBIX KOMMYHUKAIIUM U UX POJIH
B Ou3Hec-cpee.

Bomnpocs! piis1 00cyKaeHus:
1. Cpeacrsa nen10BOM KOMMYHUKAIIUU

Teoperuueckasi 4acTh

Ha Bep6anbHOM ypoBHE B KauecTBE CpeACTBa Mepeaadyrd HHPOpMAaIKU UCIOJIb3Y-
eTcsl yesnoBeueckas peub. Hepenko MOKHO CIbIIaTh MHEHHUE, YTO PEYb CKPBIBAET HC-
TUHHOE JIUIO YeJIOBEKa, HO BMECTE C TEM, PeUb MOXKET JIEMOHCTPUPOBATH €T0, BOIIPEKU
BOJIE TOBOPSILIETO.

Bo MHOrux cutTyanusx oOIIEHHs YeJOBEK CTAJIKUBAETCS C TEM, YTO €ro CjIoBa U
noOyXAeHUsI HEMPAaBUIIBHO BOCIPUHUMAIOTCS COOECEIHUKOM, «HE JOXOIAT» 10 HETO,
T.€. Ha MYyTH MNepefayd MH(pOpMaluy BO3HUKAIOT KAaKUE-TO 3aTPYJHEHUS U MPErsT-
cTBUA. B 3TOM citydae roBOpSAT O KOMMYHUKATUBHBIX Oapbepax, KOTOPbIE MOAPA3Iesi-
I0TCS Ha Oapbepbl HEMOHUMAaHUS, Oapbephbl COMATIBHO-KYJIBTYPHOTO pa3indus U Oapbe-
PBI OTHOILICHHS.

HeBepOanbHble cpeicTBa 001EHUS JONOIHSAOT peueBoe oduienue. [lcuxonaoramu
ycTaHoByeHO, 4To OT 60 10 80 % wmHbOpMaIMK YeIoBeK MoJydaeT 3a cueT HeBepOalib-
HBIX (HEPEUEBbIX) CPECTB OOIIEHUS.

YacTo npUXOAUTCS CIBIIATE O TOM, YTO HEJb3s J€NaTh BBIBOJ O YEJIOBEKE II0
IIEpBOMY BredaTieHUI0. OTHAKO MO MOICYETAaM IICUXO0JIOrOB Jtoau B 85 ciaydasx u3 100
CBOE€ OTHOIIEHHE K APYrOMY YEJIOBEKY CTPOST HAa OCHOBE BHELIHErO BIIEYATICHHS.
Oco0EHHOCTH BHEILIHEr0 BUAA YEJOBEKa MHPOPMHUPYIOT HAC O BO3pPACTE, COLMAIBHOM,
HAI[MOHATFHOU M TTPO(ECCHOHATFHON MPUHAUIEKHOCTH. BOT moyemy B 0OIIEHIH Bax-
HbI U CKa3aHHBIE CJIOBA, U BHEIIHUHI BU/I.

W Bcerna HaJ0 TOMHUTB, YTO BHEIIHSASI KPACOTa MOKET TOJIBKO IIPHUBJIEYb BHUMA-
HUE OKPY>KaIOIUX, a JJIsl TOTO, YTOOBI yJepKaTh €ro, HeoOXoMMa TyXOBHasl KpacoTa.
BremnHe kpacuBblif, HO TpyObId, 37101, HEKYJIBTYPHBIM YEIOBEK C BYJIbIapHBIM JIEKCH-
KOHOM' M IOBEJACHUEM MIPOU3BOAUT HEMPUATHOE BIICUATIICHHE.

KoHTpoJibHBIE BONPOCHI

1. Oxapakrepu3yiite 0COOEHHOCTH HEBEPOAIBHOIO OOLIEHMS.

2. KakoBa poJib UMHIKa B OOIIICHUH?

3. Kak nmposiBisroTCSI MHAMBUAYAIbHBIE OCOOCHHOCTH JTMYHOCTH B JIEJIOBOM 00-
HIEHUU?

4. B uem 3akiouaetcst 3 PeKTUBHOCTD OOIIEHUS?

5. HazoBHuTEe OCHOBHBIE OCOOEHHOCTH MEPLENTUBHONW CTOPOHBI KOMMYHHUKAI[MOH-
HOTO IpoLecca



6. HazoBuTe OCHOBHBIE OCOOCHHOCTH MHTEPAKTUBHOM CTOPOHBI KOMMYHHKAIIH-
OHHOTO IpoIecca

ITPAKTUYECKAS PABOTA Ne 3

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Heab: popMupoBaHre 3HAHUIA O PAa3TUUYHBIX BUAAX YCTHBIX U MTUCHMEHHBIX KOM-
MYHUKAIM{ B 1€JIOBOM Cpefe

Bomnpocsl 191 00cyxaeHus:
1. JlenoBas Oecena.

Teoperuyeckas 4acThb

Tenedon sBigeTcss yaAoOHBIM M ONEPATUBHBIM CPEJICTBOM CBS3H, 0€3 KOTOPOIo
HEBO3MOYKHO IIPE/ICTaBUTh COBPEMEHHYIO kM3Hb. [10 TenedoHy 0OMEHUBAIOTCS JTUUHON
U clly>)keOHOM MH(pOpMalMel, JOroBapUBalOTCA O BCTPEYAX, YCTAHABIMBAIOT U Pa3BU-
BAIOT JIEJIOBbIE KOHTAKTHI.

Tenegonnslii pazroBop oOecreYrBaeT ABYCTOPOHHHN OOMEH WH(popManuen
HE3aBUCUMO OT paccTosiHus. B KopoTkuii cpok TenedoH COCIUHUT Bac C KOJUICTOU W3
COCEJIHETO OT/ela, C aDOHEHTOM IO Ty CTOpOHY OkeaHa. Ho, kak rmokas3biBaeT IpaKTHKa,
K pa3roBopy 1o TenedoHy, 0cCOOEHHO AeI0BOMY, HaJI0 TOTOBUTHCS.

JlenoBas O6ecena TpeOyeT THIATENBbHON MOJATOTOBKM M Oa3upyeTcsl Ha 3TUYECKUX
HOpPMaXx W IpaBuUIaXx.

Benymmm s1nemMeHTOM B MOATOTOBKE JEJIOBOM Oece/bl SIBISIETCS MJIaHUPOBAHUE,
T.€. ONPEJEICHHUE 1EJIU BCTPEUU U pa3pabOTKa CTPATETUU U TAKTUKUA JTOCTHXKEHHS LENH.
CrenranucTbl pEKOMEHAYIOT MTPOIyMaTh BO3MOXKHBIN X0/ MPeACTosAEeN Oecepl, B PoO-
a1 OyJylIero ONMOHEHTA MPOBEPUTH JEHCTBEHHOCTh CBOMX apryMEHTOB, JOTUYECKYIO
CBSI3b (POPMYIMPOBOK M CHPOTHO3UPOBATH PEAKIMI0 cobeceqHrKa (COOECEeTHUKOM MO-
JKET OBITh TTOYMHCHHBIN, IEJIOBOM MapTHEP WJIA KOJIJIeTa).

Bonbiioe 3naueHne nMeeT MpaBUIIbHBIN BBIOOp MecTa AJis MpOBeIeHUsl Oecenpl,
IpU 3TOM HEOOXOJUMO MOMHHUTbH, YTO B MOMEUICHUU HE JOJIKHBI HAXOJUTHCS MOCTO-
POHHHE JIMIIa, @ UTHTEPbEp MOMEIICHHS JI0JKEH CIIOCOOCTBOBATh YIYUIIEHUIO SMOIUO-
HAJBLHOTO COCTOSIHUSA U CHATHIO YTOMJICHHS U HANPS>)KEHHOCTH MapTHEPOB.

O Oecene nOoroBapuBarOTCs, Kak MpaBuiio, 3a JBA-TPHU JIHA. DTO MO3BOJISIET 3apa-
Hee MPeyCMOTPETh BO3MOKHOE €€ TeUeHHUe, MPOoAyMaTh OCHOBHbBIE AeTanu. Ecnu npu-
TJIAIIEHHBIN Ha Oecely He SBJSETCS COTPYAHMKOM Balleil opraHus3aluu, T0 He0OX011-
MO OOBSICHUTH €My, KaK JIy4Ille 10eXaTh JJO MeCTa BCTPEUH U, €CIIM HY>KHO, 3apPaHEe BbI-
nucaTh npomyck. Cekperapb JOHKEH ObITh MPEAYNPEXIEH O BCTpEUe, 3HATh UMS MPHU-
IIAIIEHHOTO U NIEPBBIM IIPUBETCTBOBATH €TO.

JlenoBast 6ecesia COCTOUT U3 HECKOIBKUX ATAIOB:

- Ha4aJo;

- epeaava nHpopMaiuu (M3JI0KEHUE CBOCH MO3UIINH) U apTyMEHTHPOBAHUE;



- BBICJIYIIIMBAHUE JIOBOJIOB COOECEIHUKA U PEAKIIUS Ha HUX;
- IPUHATUE PEUICHU.

KoHTpoJibHBbIE BOIPOCHI

1. OxapakrepusyiiTe 0COOCHHOCTH JI€JIOBOTO OOIIEHUS 10 TeaedoHy?

2. KaxkoBrl dTarsl 1e10B80it Oecenanr?

UTo TaKO€ «ATUKET»?

PaccmoTpuTe HCTOPHIO BOSBHUKHOBEHUS STUKETA.

Kak cBs3aHBI STUKET U UMUK CIIEIUAINCTa B Ou3HEC-cpere?
KakoBsI mpaBuiia 3TUKETa B pa3TUYHBIX cepax KU3HEICITeITbHOCTH?
Brienure 0COOCHHOCTH 3TUKETA JISTIOBOM MEPEITHUCKH.

Paz6op cutyaninoHHBIX 3a/1aHUN

Ww~Noo kA

IHPAKTHYECKASA PABOTA Ne 4
Tema 2. YCTHBIE U IIMCBMEHHBIE JIEJIOBBIE KOMMYHUKALINU

Hean: popmMupoBaHue 3HaAHUI O Pa3IUYHBIX BUJIaX YCTHBIX U MUCbMEHHBIX KOM-
MYHUKAlM{ B I€JIOBOM Cpene

Bomnpocsl 1151 00cyxaeHus:
1. JlemoBoe coBeliaHue.

Teoperuuyeckasi 4acThb

B 11e710BBIX OTHOILIEHUSX OYEHb MHOI'OE€ 3aBHCUT OT JIMUHBIX BCTped, Oecen, co-
Betjanuil. [IpenmymiecTBo Oecenpl HEOCTIOPUMO, TaK Kak JEJIOBbIE CBS3M, HAadyaTble B
NUChME WU MO TenedoHy, Pa3BHBAIOTCS B JUYHBIX KOHTakTax. Bo Bpems JHMYHBIX
BCTpEU MapTHEPHI UCTIOIB3YIOT BCe OOTaTCTBO YEJIOBEUECKOTO OOIICHHUS: PeUb, KECTHI,
MUMUKY, TBHKEHUS U TUYHOCTHOE BO3JICHCTBHE.

Cogemranne — 310 Gopma JAeT0BOTO OOIICHUS KOJUIEKTHBA (TPYIIIBI) C ENbI0 00-
MeHa “H(pOopManuend U MPUHITHS KOJUICK-TUBHOTO PEIICHUS MO aKTyaJbHBIM MpoOIe-
Mam.

B otnuume ot nenoBoit Oecedpl WM MEPETOBOPOB, ACIIOBBIE COBEIIAHUS MPE-
CTaBJIAIOT COOOM CIOCOO OTKPBITOTO KOJIJIEK-TUBHOTO OOCYXAEHMS TEX WM MHBIX BO-
npocoB. POpMbI TakKo-ro OOCYXKIEHHS OYEHb pPa3HOOOpa3Hbl. DTO TAaKUE PEUEBbIC
co-ObITHS, KaK coOpaHMe, 3ace/laHue, CeMUHapbl U KOHpepeH-uu. OHU KiIaccupuIm-
PYIOTCSI B 3aBUCHMOCTH OT BaKHOCTHU U COJIEP>KAHUS BBIHECEHHBIX HAa 00CYXAEHUE MPO-
0J1eM U peanb-HbIX 33/]a4, a TAK)KE MECTa, BPEMEHHU U MPOI0JKUTENBHOCTH PaOOTHI.

OpHMM U3 OPraHU3YIOIIMX MOMEHTOB JEJIOBOTO COBEIAHUS SIBISETCS IPAaBUIBHO
COCTaBJICHHAs MIOBECTKA COBEIIAHUS. JTO, KaK MPaBUIJIO, MMCbMEHHBIN JTOKYMEHT, pac-
ChIJIaeMbIi 3a-paHee yYaCTHUKAM U COAEpKAIIUN CIEeTYIONy0 HHPOPMAIIHUIO:

- TeéMa COBEILAHUS;

- 1IeJIb COBELIAHMUS;

- IepeueHb 00CYKJaEMBIX BOIIPOCOB;

- BpeMsl Hauajia U OKOHYaHUS COBEILIaHUS;



- MECTO, TJIe OHO OyJIeT IPOXO/IHTh;

- (haMmIMK ¥ TOHKHOCTH JOKJIQTYUKOB, BBICTYITAFOIINX IO OCHOBHOM MH(pOpMa-
IIUH JTFOICH ¥ OTBETCTBEHHBIX 3a MOJATOTOB-KY BOIIPOCOB;

- BpeMsl, OTBEJICHHOE Ha Ka)K/IbIH BOTIPOC;

- MECTO, TJI¢ MO’KHO 03HAKOMHTBCSI ¢ MaTeprajIaMu 10 Ka->KJI0MY BOIIPOCY.

Korna ydacTHHKHM coBemanus WHOOPMHUPOBAHBI 3apaHee O MpeaMeTe 00CyxkKe-
HUS, TOT/Ia OHH MOTYT HE TOJIBKO MPEABAPUTEIHBHO 03HAKOMHUTBCS C MaTepraiaMu, HO
IPOAYMAaTh KOHCT-PYKTHUBHBIC TIPEIJIOKEHUS TI0 PEIICHUIO TIPOOIIEM.

B Tex cimyuasix, koraa Jroau He HHGOPMHUPOBAHbBI, HA COBE-IIAHUAX BBICKA3bIBAIOT
MHEHUS, TOYKHA 3PECHHUS, YTO MPOBOIMPYET ITUCKYCCUIO M HE CIIOCOOCTBYET NMPHUHSATHIO
3 PEKTHBHOTO PEIICHNUS.

[{enecooOpa3HO POBOAUTH JICTIOBBIC COBEIIAHUS B OIPE/Ie-JICHHBIN JACHDb HEICITH
(3a MCKJIIOYECHUEM BHEILJIAHOBBIX, SKCTPEHHBIX 3aceaHMil), JKeIaTeJIbHO B KOHIIE pado-
Yero AHS WIK BO BTOPOM €ro IOJIOBUHE.

JITTETbHOCTD COBEIIAHMS HE JIOJDKHA MPEBBINIATH IMOJIYTOPa-IBYX YacoB.

KonTpoabHbIe BONPOCHI

1. Yewm oTiinyaeTcs AeI0BOE COBEIIAHUE OT JAEJIOBOM Oecennbl?

2. KakoBbI 0COOEHHOCTH MOJTOTOBUTEIHLHOTO ATara JISJIOBOTO COBEIIAHUS?
3. HazoBute 0coOEHHOCTH MTPOBECHUS JIEJIOBOTO COBEIIAHUS.

4. Pa36op cuTyalmOHHBIX 3aJJaHUM

IMPAKTUYECKAS PABOTA Ne §
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIMU

Hean: popMupoBaHue 3HaAHUI O Pa3IUYHBIX BUJIaX YCTHBIX U MUCbMEHHBIX KOM-
MYHUKAaIlM{ B I€JIOBOYM Cpene

Bomnpocs! 1151 00cyxaeHus:
1. VckycCcTBO BECHUS JETOBBIX IIEPETOBOPOB.

Teoperuyeckasi 4acThb

[TeperoBopsl — 3TO 0cobast popma KOMMYHHKaAIIMU. B mpoiiecce neperoBopos 3a-
KJIFOYAIOTCS CAENKH, JOCTUTaeTCs HAMTY4IIUi (PMHAHCOBBIN PE3yJIbTAT U 3aKJIa/IbIBACT-
Csl OCHOBA JUIsl KPEMKHX JIEJIOBBIX CBsi3eil. HO meperoBopsl Hy>KHO IPOBOJAUTH MPABUIIb-
HO.

Hacrosiumit npodeccuonan A0mKeH ObITh KBATHU(MUIMPOBAHHBIM HKCIIEPTOM B
cBoeil cepe, 00s1aaTh KAYECTBAMU XOPOIIIETO PYKOBOAUTEIS — YMETh YIIPABIISATh MeEp-
COHAJIOM U MPOEKTaMH, OH JIOJDKEH BJIAJETh OINPEICIICHHBIMU JINYHBIMU KA4E€CTBAMMU,
BKJIFOYAsl YMEHUE MIPUHUMATh PEIICHUS, PEIIaTh MPoOIEeMbI, MIIAHUPOBATH CBOE BpEMH,
FOTOBUTH Npe3eHTaunu. Ha3zBaHHbIE NMpPHEMBbl MHOTOLICJIEBBIE U MPUMEHSIOTCS B MPO-
necce KOMMyHUKauu. OHU HMCHOJB3YIOTCS KaK BO BHYTPEHHHMX, TaK U BO BHEIIHHX



KOMMYHUKAIMAX (C KJIMEHTaMU, MMOKYMATEISIMHU, C MPEICTABUTEISAMA Pa3IN4YHbIX Opra-
Hu3auui). OJuH U3 TAKUX HEOOXOIMMBIX HABBIKOB — YMEHHE BECTHU MEPErOBOPBI.

SIBISISICH MO CYIIECTBY MOBCEIHEBHOM MPAKTUKOMN JIOAEH, IEPETOBOPHI 3aHUMAIOT
0c000€ MECTO M HIMPOKO MPUMEHSIIOTCS sl 00€CIIeYeH s] OpraHM3allMOHHON peabHO-
CTH, IIPOLIECCOB BHEIIHETO M BHYTPEHHEIO B3aMMOJAEWUCTBUA B opraHuzauusax. Cospe-
MEHHbIE TEHJCHLIMU B O0JIACTU pa3BUTHUS OpraHU3alUil: IPEUMYIECTBEHHAs OpUEHTa-
1Ms1 HA PBIHOK, MPEINPUHUMATEIBCTBO, NEUEHTpAIU3alUsl YIPABICHUS U JPYTUe IMO-
NOOHBIE MTPOLIECCHI, TOBBILIAIOT POJIb KOHCTPYKTUBHBIX IEPETOBOPOB.

CrnenyeT OTMETHUTb, UTO 0€3 MEPEeroBOPOB HEBO3MOXKHA U ACSITEIbHOCTD CIEIra-
JHUCTOB psifia mpodeccuil: IOPUCTOB, MEJAroros, TUIIOMATOB, IMOJIUTUKOB, MPOJIABLIOB,
MEHEKEPOB, OPraHU3ALMOHHBIX KOHCYJIbTAaHTOB U Ap. Cama mpakTHKa MMOBCEIHEBHON
AKHU3HU — OT KYIUIM-TIPOJAXXH 10 OOy4YeHHs U BOCIIUTAHUS, OT HaiimMa Ha paboTy 10 B3a-
UMOJICHCTBUS TPU BBIMOJIHEHUH (HYHKIMOHAIBHBIX 00s3aHHOCTENW — TpeOyeT BiaJAeHUS
NEePEroBOPHBIMUA HaBbIKaMH. B HX 4mclie — TOTOBHOCTh YYUTHIBATh UHTEPECHI APYTOrO,
CIIOCOOHOCTh OT3BIBAThCSl HA MPEMJIOKEHHUS, CIYIIATh, BO3SMOKHOCTh BUJIETh U MPUHU-
MaTh HEHHOCTh JAPYTrOro, yMEHUE B3aUMOJIEHCTBOBATD U JIP.

Takum 00pa3om, BCTyIas BO B3aUMOOTHOILIEHHUS C OKPYKAIOIIMMHU JIFOJAbMH, MBI C
HEN30€KHOCTBIO BCTYIIAa€M C HUMHU B IEPETOBOPHbBIE OTHOIICHUS U ACHCTBYEM, UCIIOJIb-
3y MEXaHU3MbI IEPETOBOPOB. BMecTe ¢ TeM MPOAYKTUBHBIE EPETOBOPHI HE CBOANMBI
npocTo K 3(PPEeKTUBHOW KOMMYHHMKAIMU, a TPEOyIOT ydeTa Crnelu(puYecKux CBONCTB
3TOrO MpoOIlecca: YCIOBUIM BO3HUKHOBEHHUS, OObEKTUBHON HEOOXOJAMMOCTH M BO3MOXK-
HOCTHU BEJICHUS MIEPErOBOPOB, JAPYTUX OOCTOSATENHCTB, JETEPMUHUPYIOLIUX MIEPETOBOP-
HBII TIPOIIECC.

KoHTpoabHbIE BONPOCHI

1. KakoBa crneuuguka npoBeieHus AeI0BbIX EPEroBOpPOB?

2. B uem 3akiouaeTcs poyib TPaMOTHO TPOBEJCHHBIX JIETOBBIX MTEPETOBOPOB?
3. DddexkTuBHBIE METOBI IEPETOBOPOB

4. Pa300p CUTyallMOHHBIX 3aJlaHUI

IMPAKTUYECKAS PABOTA Ne 6

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Heab: hopMupoBaHue 3HAHUHN O PA3TUYHBIX BUAX YCTHBIX U MUCbMEHHBIX KOM-
MYHUKAILIUK B JEJIOBOU Cpelie

Bonpocs 1151 00CyKaeHust:
1. IlybmuyHOE BBICTYIUICHHE B CUCTEME OM3HEC-KOMMYHUKAIIHN.

Teopernueckast 4acTb
Baxxnoe 3HaueHne B OM3HEC-Cpejie TaK)Ke€ MMEET MPABHJIBHO BHICTPOCHHOE IyO-
JUYHOE BBICTYIUICHUE. B yOIM4HON peun BaXKHO BCE: COJACpKAHWE, UHTOHAITUS, MaHE-



pa M3JI0KEHUSI, MUMHUKA U JKECThl. UTOOBI MPEO0JIETh TPEBOKHBIC OIIYIICHHUS, TIEPE]T
BBICTYIIJIEHUEM HaJI0 TOTOBUTHCS

[TyGnu4HOE BBICTYIJIEHHE — 3TO YCTHOE€ MOHOJIOTUYECKOE BBICKA3bIBAaHUE C IIe-
JIbI0 OKa3aHMs BO3JIEUCTBUS Ha ayUTOpHUI0. B cdepe emoBbIx KOMMyHUKAIIUNA Hanbo-
Jiee 4acTO UCMOJIb3YIOTCS TaKUe KaHPhI, KaK: TOKJIaJl, UHPOpMaIlMOHHas, TPUBETCTBEH-
Hasi U TOProBasi peyb.

Llens wHGOPMAIIMOHHONW peurd — O00OTaTUTh AyJUTOPHUIO CIIyIIaTeNIed HOBBIMH
3HAHHUSIMU, JaTh HOBOE MPEJCTABICHUE O MPEIMETe, MPOoIlecce, SBICHUH, MPOOYIUTH
JIF0003HATENLHOCTh. DTO MOXET OBITH IMOBECTBOBaHHE, omucaHue, oObsacHenue. Ilo-
BECTBOBAHME — CBS3HBIN paccKa3; OMMCAaHUE — pacuwiICHSCT IPEAMET, TTOKa3bIBAET YacT-
HOCTH W IPUJIaCT UM HaIJISAHBIA BUJ, KaK HAa KapTHUHE, 0OBSICHEHHE — MOKA3bIBACT, Ka-
KOB ITPEIMET B JICUCTBUU UJIM KAaKOBO €TI0 YCTPOMCTBO.

Yo6exnaronue peuu — opaTop yOeKIaeT COTJIacUThCS C HUM B CII0KHOM BOIIPOCE,
10 KOTOPOMY B OOIIIECTBE HET €IMHON TOUYKH 3peHHSI. BMecTe ¢ TeM, XOTs Takas pedb
CTPEMHTCS ONPEICITUThL 00pa3 MBINUICHUS W TOBEACHHUSA, OHA HE MPEICTaBIICT COO0M
MPU3bIBA K HEMOCPEACTBEHHOMY JCHCTBUIO. Bo BpeMs yOexxmaromieli pedn J0Ka3bIBa-
IOTCSI UTA OTIPOBEPTAIOTCS KaKKe-IMO0O0 TIOJIOKEHHS, BBI3BIBAIOTCS Y CIyIIATEICH Te UITH
WHBIC YyBCTBA.

[TpuspiBaromiasi K JCHCTBUIO peyb JIOJDKHA COJEPKaTh HEoOXomumble (akThl,
poOYyKIaTh TICUXMYECKYI0 BOCIIPUUMYHUBOCTD, MPUBOAUTH K COTJIACHUIO, TTPU3BIBATh K
KOHKPETHOMY JICMCTBHIO: K HOBOMY, K IPOJOKEHUIO WIIM MPEKPAICHUIO MPEKHETO.
[Ipu3bIB K JEeWCTBUIO OBIBACT MPSIMBIM U KOCBEHHBIM; JEUCTBHE MOXET HACTYIIUTh KO-
r/1a-HUOY/Ib WM HEMEIJICHHO; HaIpaBJICHO JeHCTBHE MMEHHO Ha TeX CIIyIIaTeseH, Ko-
TOPBIC CHJIST B Ay IUTOPUH.

Peun o criermaabHOMY MOBOJTY O0OpalieHbl, KaK MpaBUiIo, Topasao 0ojiee K IyB-
CTBY, 4eM K pazymy. OHU UMEIOT YEThIPE OCHOBHBIC ()OPMBI: MPOTOKOJIbHAS (paMOYHas )
pedb — TPHUBETCTBUE, OJAroAapHOCTh; TpaypHas pedb; TOPKECTBEHHAs peyb; pedb B

JPYKECKOM KpYTY.

KoHTposibHbIe BONPOCHI

1. OcoOGeHHOCTH MOATOTOBKH K ITyOJUIHOMY BBICTYIUICHUIO.

2. Kakue TpyIHOCTH BBI3BIBAIOT MyOJIMYHBIC BBICTYIUUICHUS B JIEJIOBOM KOMMY-
HUKaIUH?

2. Ycnous, o0ecrieurBarOIINe KOHTAKT C ayIUTOPHEH.

3. Pa30op cutyarmoHHBIX 3adaHUN

ITPAKTUYECKAS PABOTA Ne 7
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIMU

Heab: popMupoBaHre 3HAHUM O PA3TUUYHBIX BUAAX YCTHBIX U MUCHMEHHBIX KOM-
MYHUKAIM{ B 1€JIOBOYM Ccpele

1 Ily6nuuHoe BBICTYIJIEHHE B CUCTEME OM3HEC-KOMMYHHUKAIUH.



Teoperuyeckasi 4acTh

CymecTByIOT psifi (aKTOpOB, KOTOphIE MEIIAeT YyBCTBOBATh CeOS YBEPEHHBIM
BBICTYTAIONIEMY C MTyOIHMYHON PEUbIO:

* CMyTHOE TIPEJICTaBJICHHE O MPOIIEYPE BHICTYILICHNUS;

* CTpax OKa3aThCsl HEKOMIICTCHTHBIM;

* OITaCCHHUE MOTEPSITh HUTh MIOBECTBOBAHUS, OTOBOPUTHCS;

* 00sI3HH HETATUBHOW PEaKIIUU ayAUTOPHH;

* oIMOOYHAs TIPEeABApUTENIbHAS OI[EHKA CITyIIaTeNeH;

* 3aHIDKEHHAsl CaMOOIICHKa (OpaTop HE YyBCTBYET 3a co0OOW mpaBa TpeOOBaTh
KOPPEKTHOTO W YBAXUTEIHHOTO K ce0e OTHOIICHUS ), HATMYNE PA3HOTO POJIa KOMILICK-
COB (10 TTOBO1y BHEITHOCTH, MaHEPHI JIEP>KATHCS MJIM TOBOPHUTH);

* BOCIIOMUHAHHUSI O CBOUX MPEKHUX HEYJAYHBIX BBICTYILJICHUSX;

* TIOXasl CaMOIIPE3CHTAIMSI — HEYMEHHUE BBIPA3UTh CBOM MBICIU JIOTHYECKH I10-
CJIEJIOBATEIBHO, yOCUTEIBHO.

[IpeomoneTs MoMOOHBIC TPEBOKHBIC ONIYIICHUS MOYXHO, COBEPIICHCTBYS IOJATO-
TOBKY K BBICTYIUICHHIO, TPCHUPYS BHUMAaHHUE U MaMsITh, IIOBHIIIAS YPOBEHb CAMOOIICH-
KM, OBJIQJicBas TEXHUKOW pelaKcallid, YMEHHUEM pPacIoJIOKHUTh K ce0e ayauTOpHIo,
YIPABJISITH €€ BHUMAHUEM.

B co3manum mpuBIEKaTENBHOTO MJIS ayJAWNTOPUU UMHUKA CYIIECTBEHHYIO POJIb
UTPAIOT CIEAYIONINE (PaKTOPHI.

1. «BusyanbHOCTB», T.€. BHENIHSS MPHUBJICKATEILHOCTh JIMYHOCTH OpaTOpA.
CxuazipiBaeTcs ri1aBHBIM 00pa3oM M3 MaHEpPhI MOBEJICHUS OpaTopa B ayAUTOpUU (MUMU-
Ka, KECTHI, M03bI, TOX0JIKa) U MAHEPHI OJIEBATHCS.

2. YcraHOBIEHUE U TIOJIIEPKAHNE KOHTAKTA C ayJUTOpUEH.

KoHTpoJibHbIE BONPOCHI

1. OcoGeHHOCTH MOATOTOBKHU K MYyOJUYHOMY BBICTYTUICHUIO.
2. YcnoBus, 00ecreunBaroie KOHTAKT C ayAUTOPUEH.

3. Pa3z0op cuTyannMoOHHBIX 3aTaHHMA

INPAKTUYECKAS PABOTA Ne 8
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Heab: dopmMupoBaHre 3HaHUN O PA3IMYHBIX BUAAX YCTHBIX M MMHUChbMEHHBIX KOM-
MYHUKAIIUU B JEJIOBOU Cpelie

Bomnpocs! ajs1 00CyK1eHNs:
1. Cnenudurka MMCHbMEHHBIX JEIOBBIX KOMMYHHUKAIIUH.

Teopernueckasi 4acThb
JlesiTeIbHOCTh IETOBOTO YeJIOBEKa HEBO3MOXKHO MPECTaBUTh 0e3 paboThI C J10-
kyMeHTamu. [lojcunTaHo, 4TO Ha COCTABIICHHE CIY>KEOHBIX TOKYMEHTOB M paldOTy C



HUMH y HEKOTOPBIX KaTeropuil pabOTHUKOB ammapara ynpasieHus: Tpatutcs ot 30 1o
70 % pabouero BpeMeHHU.

CnyxeOHasl epenucKa siBJIsSeTCs] BaKHOW YaCThbIO JIEJIOBOTO ATHUKETA, «OOIIECHU-
eM B MUHHaTIOpe». OHa coCOOCTBYET YCTAHOBJICHUIO MPOYHBIX CBSA3EH ¢ MOTpeOuTe-
JieM, YIYUYIIEHHUIO B3aUMOCBSI3M PA3IMUHBIX CIIYXKO, a Takke yBEJIWYEHHUIO 000poTa
NpeAnPUATUSI, PUPMBI.

[IpaBUIBLHO COCTABIIEHHBIE JEJIOBBIE MMCbMA CTPOSTCS MO OJHOU cxeme. Hauasb-
HBIC CTPOKH MPUBIICKAIOT BHUMAaHUE, CJICIYIONTNE 32 HUMHU OJTHO WJIU JBA MPEIJIOKCHUS
poOYKIaI0T UHTEPEC YUTATENS, 3aTEM B ABYX a03ariax BhICKA3bIBACTCS MPOCHOA, a 1mo-
CJIETHSS YacTh 3aCTaBIIsET YUTATEIISA JIEHCTBOBATD.

Haunbonee yacTto B enoBoil cdepe HUCIONB3YIOTCA CIASAYIOMHUE BUABI JEIOBBIX
MIHCEM.

— Pestome u muchMo ¢ pockO0oi 0 MprueMe Ha padoTy.

— ITucemo-3asiBiieHre 00 yxoje.

— PexomMeHnnaTenpHOE NUCHMO.

— IIncbMo-0TKa3.

— ITuceMo-3ampoc 0 X0/1e HCIIOJIHEHUS Jeia (JIOTOBOPEHHOCTH, CICIIKH U T.I1.).
— IIucpbMoO-HanoMHUHaHUE.

— IIucemo-yBenoMiieHue.

— ITuceMo-61ar0/1apHOCTD.

KoHTpoJsbHBIE BONIPOCHI

1. HazoBuTe BUABI IETOBBIX MUCEM, KOTOPBIE Yallle BCErO MCIOJIb3YIOTCS B JIe-
J0BOM chepe

2. KakoBbI OCHOBHBIE TpeOOBaHUS K JI€JIOBOM Tepenucke?

3. HazoBute 0CHOBHBIEC MPUHIIUITBI COBPEMEHHOTO ATUKETA

4. KakoBbl OCHOBHBIE TPEOOBaHUSI K COCTABJICHHIO PA3JIMYHBIX BHUJIOB JCJIOBBIX
MHUCEM

5. Pa3bop cuTyallMoOHHBIX 3a1aHUMA

IMPAKTUYECKAS PABOTA Ne 9

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJTOBBIE KOMMYHUKALIUHN

Heas: popMupoBaHue 3HAHUI O Pa3IUYHBIX BUJIaX YCTHBIX U MUCbMEHHBIX KOM-
MYHUKAallM{ B I€JIOBOM Cpene

Bomnpocs! piis1 00cyxaeHus:
1. Crneuu¢uka NnMCbMEHHBIX AETOBBIX KOMMYHUKALIUH.

Teoperuuyeckasi 4acThb
JlenoBoe nmuchbMo AOHKHO BCET/ia MOAMUCHIBATHCS OT pyKH. Bompoc 00 oTmpaBke
nucbMa 1o ¢Gakcy Wi B KOHBEPTE MOYTOM PEIIAETCsl B 3aBUCUMOCTH OT 0OCTOSITEIBCTB



U JKeJaHWs JIEJOBBIX MapTHepoB. Ha Bce mmchma ciaemyeT 00sS3aTenbHO JaBaTh OTBET,
Ja)kKe €CJIM OH OTPHUIATEeNbHBIA WM BBI3BIBACT 3aTPYJHEHUS, P 3TOM HYXKHO BBIIEP-
KUBATh CPOKH OTBETA.

Kpome nenoBoii KoppecnoHIEHITNHN, KypCUPYIOLIEH MEXy OpTaHU3alUsIMH, CY-
IIECTBYET M BHYTPHOPTaHU3alMOHHAS TIEPETTUCKA.

Copepxanrie BHyTpEHHEH MEPENUCKA MOXKET OBITh pa3IMYHBIM, HO OHO JIOJDKHO
OTBEYATh HEKOTOPBIM OOIIMM TPaBHIIAM:

- MUCHMO JIOJDKHO OBITh JIAKOHHYHBIM;

- 00513aTENHFHO JI0JKHA MPOCTABIIATHCS JaTa;

- MUCHMO HE JIOJDKHO COJEPIKATh KICBETHUYECKUX U3MBIIILICHUN;

- IOJDKHA OBITH pa300purBasi MOIHUCH.

KoHTpoJibHBIE BONIPOCHI

1. Yro mpexacTaBiseT nenoBas Oecena kak popma J1eJI0BOM KOMMYHUKAITUN ?
2. O0mue npaBuaa BHYTPEHHEH JIET0OBOM NEePEnuCcKu

3. Pa30op cuTyanmmoHHBIX 3a1aHHM

IHPAKTHYECKAS PABOTA Ne 10
Tema 3. IU®POBOM DTUKET B BU3HEC-CPEJIE

Hean: dbopmupoBanue 3HaHUN 00 OCOOEHHOCTSAX IUGPOBBIX KOMMYHHUKAIHH C
TOYKH 3pEHUS TPO(PECCUOHATLHOM eI TeIIbHOCTU

Bomnpocs! aAj1s1 00cyxIeHNs:
1. Digital-kaHayibl KOMMYHHUKAITHH.

Teopernueckasi 4acTb

C nauana XXI Beka pa3zputue MIHTepHETa U COLMATBHBIX CETEN BO BCEM MUPOBOM
IPOCTPAHCTBE TMOILIO OYe€Hbh WHTEHCHUBHO, Pa3roBOpHas W MpodeccroHalbHas JTEKCHKA
oboratmiiack B Poccuu cmoBaMy HHOCTPAHHOTO TIPOUCXOKIEHHUS, KOTOPBIC JIFO/IH, JTaXKe
JAJeKrue OT MEAUWHBIX U ITU(POBBIX MPOohECChid, CTAIA BKIIFOYATh B CBOIO PEUb M yIIO-
MUHATh MOYTU €KEAHEBHO: «KOHTEHT», «OXBAT», «IAUKW», «IPOCMOTPBD), «KaHAIIbI»,
«PEToCT», «IMOCTUHT. Takoe peueBoe MOBEICHUE B MIEPBYIO OYEPelb OTPAKAET OCOOCH-
HOCTU COBPEMEHHOW MEIMWHOM KOMMYHMKaLUU. MenauiiHas KOMMYHMKAIUs CEroJHs
BBI3BIBAET MHTEPEC y IIMPOKON ayIUTOPUHU, MEIHA MPEBPAIIAIOTCS B HEOTHEMIIEMYIO
4acTh MOBCEJHEBHOW JEATEIBHOCTU YEJIOBEKAa, MEPEXONSIT B MapKep, MO KOTOPOMY
OnpeeNsieTcsl CTeneHb npodeccuoHanu3mMa JMYHoCcTU. [Ipu 3TOM, KOHEUYHO, Meua He
nepecTaroT paspiekaTb. OYEBUIHO OJTHO: UX BJIHUSIHUE HOCHUT, 0€3yCIOBHO, TJI00ATBHBIN
Xapakrep.

Digital-koMmmMyHHKauim — 3TO HCIIOJIb30BAHWE BCEX BO3MOXKHBIX HWHTEPHET-
KaHAJIOB JIJI TIPOJBIDKEHUS TOBApOB U yciyr. Kakoil MNMEHHO KaHajl BBIOpaTh, 3aBUCUT
OT II€JICBOM ayIUTOPHUH U MPOAYKTA, KOTOPHI HEOOXOAMMO MPOJIBUTATb.

OcHoBHbIe HHCTpYMEHTHI digital-koMMmyHuKarmu (U@ poBasi KOMMYHHUKAITUSA):



— CaliT Wiy JeHIUHT

— KoHTeHT-MapKeTHHT: 0JI0T, CIEIITPOEKTHI

- SMM

— SEO

— TaprerupoBannas pexiama

— KonTtekctHas pekiiama

— MenuitHas pexiiama

— Harusnas pexnama: crermnpoextsl B CMU, y 61orepos

— E-mail-mapketunr

— IlonkacThl

3aueM HYXHBI 1U(pPOBBIE KOMMyHUKanmuu? Ecim KOpOTKO, OHU MO3BOJSIOT
HaMpsIMyI0 oOpamiarbesi K IeneBod ayautopuu. Mcmonb3ys mudpoByr0 KOMMYyHHKA-
U0, KOMIIAHUSI OKa3bIBACTCSI TIPSIMO B TEX YCTPOMCTBAX, C KOTOPHIMH HE PACCTAIOTCS
ee MOTEHIMAIbHbIC U JCHUCTBYIONINE KIMEHTHI. [IpruueM KOHTaKT C KIMEHTOM COXpaHs-
eTCsl Ha BCEX 3Tanax — OT IePBOro 3HAKOMCTBA C OPEHIOM 0 PELIECHUS O MOKYTIKE.

Ho Bce e rmaBHOE MpenuMyIlecTBO — B Ipolecce HudpoBoro odiieHus ¢ uene-
BOW aynuTopuel OpeH] mojiydaeT OOBEeKTHUBHBIC MOJPOOHBIC JAaHHBIE O CBOMX KIJIMCH-
Tax: nemorpaduueckue (1Mo, Bo3pacT, reorpaduueckoe MojaoxkeHue), 0COOCHHOCTH T0-
BeJleHUs (x000u, BKYChI, yBJI€UEHHUS) U T.1. Takyro HH(OPMAIUIO ropas3io CI0KHEE MO-
JYYUThH C TIOMOIILI0 OIaH-HHCTPYMEHTOB. AHAJIN3 3THUX JIaHHBIX JAeT BO3MOYXHOCTH
0oJiee TOYHO BHICTpAaWBaTh PEKIIAMHYIO KaMIaHUIO, PU HEOOXOIUMOCTH MEHSS TaKTH-
Ky WJIA KaHaJ OOIICHMUS.

KoHTpoJibHBIE BONIPOCHI
[{udpoBblie cpeacTBa KOMMYHUKALIUU.
WNHTEpHET KaK BUJI JIEKTPOHHONM KOMMYHUKALUH.
[MudpoBas koMmmyHUKaIUsl OM3HECA.
MeXITMYHOCTHASA UHTEPHET-KOMMYHUKAIIUS.
Digital-kananbsl KOMMyHHKAIHH.
[IpeumyiecTBa 1 HEAOCTATKU HU(PPOBBIX KAHAIIOB KOMMYHUKAIUH.
. Uro npencrapisaoT codoit Digital-kommyHukanmun?
10. HazoBuTe 0cCHOBHBIE MHCTpYMEHTHI digital-koMMyHUKaLMK
11. C Touku 3peHust CyObEKTOB, MEXAY KOTOPHIMU MPOUCXOAUT KOMMYHHUKALIUS
(oOMeH uH(poOpMaLueil), Kakie BUIbI HHTEPHET-KOMMYHUKAIIUM BBl 3HAETE?
12. HazoBute QpyHKIMHU HUPPOBBIX KOMMYHHUKAIIAN
13. KakoBbI cpeicTBa NOCTpOeHUS ITUGPOBOI KOMMYHHUKAITUN?
16. HazoBute sTndeckue mpooaemMbl HUPPOBOH KOMMYHUKAITUH

vcoabkwdE

INPAKTHYECKAS PABOTA Ne 11

Tema 3. IM®POBOM DTUKET B BU3HEC-CPEJIE



Heab: popmupoBanue 3HaHUN 00 0COOEHHOCTSIX HMUGPOBBIX KOMMYHHUKAIUH C
TOYKH 3pEHUs IPOPECCUOHATBHON 1eATEIbHOCTH

Bonpocs 17151 00CyKaeHust:
1. TlonsTue u mpaBuiia MUPpPOBOro ITUKETA.

Teoperuyeckasi 4acThb

[{upoBoii ATHKET — 3TO yCIOBHAS CHCTEMa 3HAKOB, C TMOMOIIbIO KOTOPBIX TPO-
UCXOINT HICHTU(PUKAINS TUIHOCTH, MOXKHO CYJIUTh O €€ MPUHAICKHOCTH K TOMY HJIH
WHOMY COOOIIECTRY.

[To MOHATHBIM MPUYMHAM JIFOAH B MHU(PPOBOM Cpe/ie CTATKUBAIOTCS C IU(PPOBBIM
HEpaBeHCTBOM (Wi [HU(POBBIM pa3pbiBOM). SIBICHHE CBS3aHO C H3MEHSIOUITUMHUCS
UG POBBIMU TEXHOJIOTUSMHU U Pa3HBIM OITBITOM Ka)KJIOTO YEJIOBEKA.

[TpuHIHMIIBI IUPPOBOro ITHKETA

JIEMOHCTpAIHS TO3UTUBHOTO OTHOIIICHUS
cyoopauHaIus

CUMMETpUs

cOOJII0ICHNE JTMYHBIX TPAHUI]

yI00CTBO ¥ 3KOHOMHUS PECYPCOB
TpaguIUs

KOHBEHI[MOHAJILHOCTD

0e301acHOCTh

U3MEHSEMOCTb

KoHTpoJibHBIE BONIPOCHI

O JON LNk WIP

9.

. Jlaiite onmpenenenue udpoBOToO ITHKETA

. KaxoBbl ipaBuiia iudpoBoro 3tukera’?

. Packpolite moHsITHE HETHKETA

. aTepHeT Kak KkaHaja MacCOBOM KOMMYHHKALUU

. HazoBute npaBuna Hetukera

. CounanpHble ceTh Kak cpeAcTBo digital-koMMyHUKaIMi

. DIEKTpOHHAs NoYTa KaK BUJ UHTEPHET-TEXHOJIOTHH

. HazoBuTe nonoxxureiabHbie 0COOEHHOCTH MHTEPHET-KOMMYHHUKALIUN
HazoBute orpunatenbHble 0COOEHHOCTH UHTEPHET-KOMMYHUKAIUU

10. OxapakTepu3yiTe NOHATHE MEKIMYHOCTHON MHTEPHET-KOMMYHHUKALIUU

1

1. KakoBbI npenMyniecTBa U HEAOCTATKH LIU(PPOBBIX KAHATOB KOMMYHHKAIUN?

12. Yto 03Ha4aeT NpUHUUI CUMMETPUH B U(POBOM 3TUKETE?
13. Pa36op cuTyaliioOHHBIX 3aJJaHUM

ITPAKTHYECKAS PABOTA Ne 12

Tema 4. YIIPABJIEHUE KOMMYHUKAINIUAMU B BUSHEC-CPEIE
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Hean: dbopmupoBanne 3HAHWN O 3HAYCHWHM JTHUKHU JEJIOBBIX OTHOIICHUH IS
ycrnenrHoro npodeccruonaia B busnec-cdepe.

Bonpocs 1151 00CyKaeHust:
1. CymHocTh ¥ cienu@uka 3TUKU JEI0BBIX OTHOIICHUH.

Teoperuyeckasi 4acThb

OTuKa — 3TO OJHA W3 JIpeBHEHIIMX oTpaciedl ¢uiaocopuu, Hayka O MOpaiu
(HpaBcTBEHHOCTH). TepMHUH «3THKa» MPOUCXOIUT OT Tpedeckoro ciosa «ethosy
(«3TOC») — 0OBIUAl, HPAB.

Mopansb (ot naT. moralis ~ HpaBCTBEHHBIN ) — 3TO CUCTEMAa dTUYECKUX IIEHHOCTEH,
KOTOpBIE MPU3HAIOTCS YesnoBeKoM. OHa peryiupyer MoBeJeHIe YeI0BeKa BO BCeX cde-
pax oOILIECTBEHHOW KHU3HU — B TPYJE, B ObITY, B INYHBIX, CEMEUHBIX U MEXTyHAPOIHBIX
OTHOLUEHUSX.

OTHKa Je0BOr0 OOIIEHHSI — COBOKYITHOCTh HPAaBCTBEHHBIX HOPM U TNpaBHII, pe-
TYJUPYIOIIHUX MOBEJECHUE U OTHOIICHHUS JIFO/IeH B MPo(eCcCUOHANbHON NeATETbHOCTH.

Hopwmbl 1 mpaBuia nmoBeAeHUs, JEMCTBYIONIME B OOILIECTBE, NMPEINUCHIBAIOT Ye-
JIOBEKY CITy>)KHTh OOILIECTBY, COIJIACOBBIBAThH JUUHBIE U OOIIECTBEHHbIE HHTEpPECHl. Mo-
pajbHble HOPMbI ONMHUPAIOTCS HA TPAJAULMK U OObIYAaH, & MOpaJIb YUYUT HAC JENaTh KaX-
JI0€ JIEJI0 TaK, YTOOBbI OT ATOr0 He ObUIO MJIOXO JIFOJIAM, KOTOPbIE HAXOAATCS PAIOM.

OnHMM M3 OCHOBHBIX RJIEMEHTOB KYJIBTYpbI JAEJIOBOTO OOIIEHUS SIBISETCS HPaB-
CTBEHHOE MoOBeJcHUE oaeid. OHO omMpaeTcss Ha OOIIEYETOBEUYECKHE MOpPaJIbHbIE
IPUHLIUAIIBI 1 HOPMBI — YBa)KEHHUE YEJIOBEYECKOTO JIOCTOMHCTBA, YECTh, OJIaropoJICTBO,
COBECTh, YYBCTBO J10JIT'A U JIpYyTHE.

[IpodeccnonanbHBIMM MOpaJIbHBIMU HOPMaMU OBLIIM U OCTalOTCS BEXKIJIMBOCTD,
IpeynpeauTebHOCTh, TAKTUYHOCTD, TPY10JII00HE.

KoHnTposbHbIe BOopochl

1. IlpaBuna 3¢ GeKTUBHOTO CITyIIaHHUS.

2. Kakune MexaHU3MbI CIOCOOCTBYIOT BHEAPEHUIO B IPAKTHKY STUIECKUX HOPM?
3. Uto mpenctaBisieT cOO0N ITHUECKUN KOACKC?

3. OxapakTtepu3syiiTe npeameT npodheccCuoHaTbHON STUKU

4. PackpoiiTe CyIIHOCTb IPUHLIUIIOB OM3HEC-ITUKETA

ITPAKTHYECKAS PABOTA Ne 13

Tema 4. YIIPABJIEHUE KOMMYHUKALIUAMU B BUSHEC-CPEIE

Heab: GopmupoBaHue 3HAHWH O 3HAYCHWW STHUKU JCIIOBBIX OTHOIICHHU IS
ycrnenrHoro npodeccuonana B OusHec-cdepe.

Bomnpocs! piis1 00cyKaeHus:
1 CymHocTs u crienupuKa STUKU AETOBBIX OTHOILIECHH.



Teopernueckast 4acTb

JlenoBoi 3TUKET — 3TO CBOJ MpaBWJI MOBEJAEHUS B JIEJIOBBIX, CIY>KEOHBIX OTHO-
meHusX. OH sSBseTCS BaXKHEUIIEH CTOPOHON MOpaiu MPOoPECCUOHAIBHOIO OBEACHUS
JIEJIOBOTO YEJIOBEKA.

XOTSl 3TUKET W IpeArnojaraeT yCTaHOBJICHHUE JHIIb BHEITHUX (OPM MOBEICHHUS,
HO 0e3 BHYTpEHHEHN KyJbTypbl, 0€3 COOMIOAEHUS STUYECKUX HOPM HE MOTYT CIIOKUTHCS
HACTOSAILIME AEJ0OBble OTHOIIEHUS. JIkeH Arep B cBoel KHUTE «/leI10BOM A3TUKET» OTME-
YaeT, YTO Kaxaas mpolsema, CBI3aHHas C ITHKETOM, HAUMHAsI OT XBACTOBCTBA U KOHYAs
OOMEHOM TO/IapKaMH, JTOJDKHA PEIIaThCsl B CBETE ATUYECKUX HOPM. JlenoBoil ITHKET
MPEANKUCHIBACT COOJIIOICHUE MPABUI KYJIHTYPHOTO TOBEACHUS, YBAKUTEIHHOTO OTHO-
LICHHS K YEIIOBEKY.

DTHUKET BBIPAKaeTCs B CaMbIX Pa3HbIX CTOPOHAX HaIlero noseaeHus. Hanpumep,
ATUKETHOE 3HAYCHHE MOTYT MMETh Pa3HOOOpa3HbIC ABUKEHUS UETIOBEKA, MO3bI, KOTO-
pbie oH npuHuMaeT. CpaBHUTE BEXKIMBOE IMOJIOKEHUE JIMLIOM K COOECETHUKY U HEBEX-
JMBOE — CIUHOM K HeMmy. Takoi 3TUKET Ha3bIBaeTCs HEeBepOaJbHBIN (T.e. OeccioBec-
HbI). OAHAaKO caMyl0 BaKHYIO pOJb B ATUKETHOM BBIPAKEHWU OTHOIICHHM K JHOIIM
UTPAET PEYb — ITO CIIOBECHBIN ITUKET.

KonTpoabHbIe BONPOCHI

5. KakoBbI 3aKOHOMEPHOCTH TOBEJEHUSI, O0YCIOBICHHBIE YUCICHHOCTHIO T'PYII-
MBI, KOJUIEKTUBA, MEXKJIMYHOCTHBIMHU KOMMYHUKAIUSIMH, CTHUJIEM PYKOBOJICTBA, OTHO-
HMICHUSMH YJICHOB KOJUICKTHBA?

6. KakoBbI OBIBAIOT CTHJIM B3aUMOJEHCTBUS PYKOBOAUTENS C TIOTUMHECHHBIMU ?

7. KakoBa poJib 00IIICHUS TTPY B3aUMOJICHCTBUU B TPYAOBOM KOJUICKTHBE?

8. Oxapakrepusyite GakTopbl YCIEIIHOTO OOIIECHHUS.

9. Yewm oTIMUAIOTCSA MY>KCKOM M )KEHCKHM CTHIIM OOIIECHUS?

IHPAKTUYECKASA PABOTA Ne 14
Tema 4. YIIPABJIEHUE KOMMYHUKALIUAMU B BUSHEC-CPEIE

Hean: dopmupoBaHne 3HAHWNA O 3HAYCHWHM JTHKU JCIOBBIX OTHOIICHUH IS
ycnenrHoro npodeccruonana B OusHec-cdepe.

Bomnpocs 1151 00CyKaeHMst:
1. YopasieHnue KOHPIMKTaMHU.

Teoperuyeckasi 4acThb
KondmukT (ot nat. conflictus — CTOTKHOBEHHE) — 3TO CTOJKHOBEHHE TIPOTHUBOIIO-
JIOKHO HANPABJICHHBIX LIEJIEH, UHTEPECOB, MO3ULINN, MHEHUN, TOUYEK 3PEHUN, B3IJISI0B
apTHEPOB IO OOIIECHUIO.
B nicuxosoruu BeIIETSIOTCS CICAYIONINE TUITH KOH(DIUKTA.



BHYTpUIHMYHOCTHBIN KOH(PJIUKT BOSHUKAET M3-3a COCTOSIHUS HEYOBJIETBOPEHHO-
CTHU 4YeJIOBEKa KaKUMH-THOO 00CTOATENHCTBAMU €T0 KU3HH, CBI3AHHOTO C HAJUYHEM Y
HEro MpOTUBOpPEYAIIMX APYT IPYry HHTEPECOB, CTPEMIICHUI U MTOTPEOHOCTEN.

MexXIUYHOCTHBIM KOH(IJIUKT SIBJISIETCS CAMBIM PAacHpOCTPAHEHHBIM THUIIOM KOH-
(bauKTa; OH BO3HUKAET MEXAY JIOAbMHU U3-32 HECOBMECTUMOCTU MX B3IJIAJIOB, HHTEpE-
COB, I1eJieH, TOTPEOHOCTEMH.

MeXrpynmnoBoil KOH(PJIUKT TMPOUCXOAMT BCICACTBUE CTOJKHOBEHHUS HHTEPECOB
Pa3TUYHBIX TPYIIII.

KoH(muKT MeX 1y Tpynmnoi U JIMYHOCTHIO TPOSBIISETCS KaK MPOTUBOPEUNE MEXK-
Ny OXKHUJAHUSMU OTACIbHON JTMYHOCTH W CJIOKUBIIUMHKCS B TPYIIIE HOPMaMH TIOBEJIE-
HUS U OOIIEHUS.

Bo3nukHOBeHHE KOH(IMKTa BO3MOXKHO MO Pa3HbIM NPUYMHAM U OOCTOSITENb-
CTBaM, HampUMEp, OH MOXKET SIBJISTHCS PE3yJIbTATOM HEJOCTATOYHOTO MOHUMAHUS B
nporiecce OOIIEHHUs, HEBEPHBIX MPEANONIOKCHHI M0 OTHOIICHUIO K JIEHCTBUSAM cole-
CeHUKA, Pa3IMYMid B IUIaHAX M OlleHKaX. [IpuyrmHamMu KOH(MIUKTa MOTYT OBITh: WH]IH-
BUJ1yaJIbHO-JIMYHOCTHBIE OCOOEHHOCTU MapTHEPA MO OOIIEHHUIO; HEYyMEeHHUE (HEeKEJIaHUE )
KOHTPOJIMPOBATHh CBOE AMOILIMOHAIBHOE COCTOSIHHE; O€CTAaKTHOCTh U OTCYTCTBHE JKeJa-
HUS TPYAUTHCSA, a TAKOKe MOTepsl HHTepeca K padore.

['maBHYIO pOJb B BOSHUKHOBEHUH KOH(DINKTOB UTPalOT KOH(PIUKTOTEHBI — CIIOBA,
nerctBus (mian Oe3elCTBUs), CIOCOOCTBYIONIME BO3HUKHOBEHUIO U PA3BUTHIO KOH-
dbaukra. OgHako cam 1o cebe «KOH(IMKTOreH-OJMHOYKAY» HE CIOCOOEH MPUBECTU K
KoH(DUKTY. /{7151 9TOrO J0HKHA BO3HHKHYTH 1IETIOYKAa KOH(MIMKTOICHOB — HUX JCKala-
IUs, T. €. Korja Ha KOH(IMKTOTEH B HAIll aJJpeC Mbl CTapaeMcsi OTBETUTh 00JIee CHIIb-
HBIM KOH(JIMKTOT€HOM, 4acTO BBIOMpAst CaMblii CUJIBHBIN U3 BCEX BO3MOXKHBIX.

KonTpoabHbIe BONPOCHI

YTo Takoe «KOMMYHUKATHUBHBIN Oapbhep B OOLICHUI?
[lepeuncinure OCHOBHBIE BUIBI OAPbEPOB B OOLLIEHUH?
KaxoBsl (hakTopsbl, BIUAIOMIME HA BOSHUKHOBEHHE O0apbhepoB B OOIIEHUN?
KaxoBbl Mepbl MpoUIaKTHKN BO3SHUKHOBEHHS 0aphepoB B OOIIIEHUN?
Yrto npeacTaBisitoT cOO0H KOMMYHUKATUBHBIE Oapbepbl OTHOLIEHUS ?

oo

ITPAKTHYECKAS PABOTA Ne 15
Tema 4. YIIPABJIEHUE KOMMYHHUKANIUAMU B BUSHEC-CPEJIE

Heab: GopmupoBaHue 3HAHWUN O 3HAUYCHWUU DTHKHU JACIOBBIX OTHOIICHUN IS
ycnenHoro npodeccruonaia B busnec-cdepe.

Bomnpocs! Ajis1 00cyxaeHus:
1 MaHunyasuuu B 1€J0BOM OOLICHUH, UX XapaKTEPUCTHKA.

Teopernueckast 4acTb



Manumynsiiuu — 370 (GOpMbI MEKIMYHOCTHOTO B3aMMOJICHCTBHSI, TIPH KOTOPBIX
BIUSHUE Ia TApTHEpa C IEJIbI0 JOCTIKEHUS CBOMX HAMEPEHHH OCYIICCTBIISCTCS
CKpBITHO. BMecTe ¢ TeM MaHuIy sIus (Kak MPoIece) MpenoiaraeT 00beKTUBHOE BOC-
MPUATHE IMapTHEPa IO OOIICHUIO, CKPBITHIM JK€ BBICTYITACT CTPEMIICHHE MaHHITYJISTOpA
TOOHUTHCSI KOHTPOJISI HAJT MTOBEJICHUEM U MBICIISIMH JIPYTOTO YeJIOBEKa.

MaHUITYJISIIUS  PEUMYIIECTBEHHO HCIIONB3YETCS HETIOPSAIO0YHBIMU JIFOJBMH B
OwW3Hece, TOPTOBJIE W APYTHX JCIOBBIX OTHOIICHUSAX, a TAKXKE B CPEACTBAX MacCOBOK
uH(pOpMAITUH, KOT/Ia PEATU3YIOTCSI KOHIIEIIIIUN «YEePHOI» U «CepOi» MponaraHbl.

[Ipu »TOM BiIa/IeHHE W KCIIOIB30BAHUE CPEACTB MAHUITYJISITUBHOTO BO3/ICHCTBHS
Ha JIPYTUX JIIOJIeH B IeTI0BOM cepe, Kak mpaBuiio, 3aKaHIUBACTCS JIJIS YeJIOBEKa Tepe-
HOCOM TaKHUX HABBIKOB U B OCTalbHBIC chephbl B3auMooTHOIIeHUH. CHUilbHEee U ObICTpee
BCETO Pa3pyIIAIOTCS OT MAHUITYJISIIIMM OTHOIIIEHHUS, TTOCTPOCHHBIC HA TIPUHITUIIAX TOPS-
JIOYHOCTH, JIIOOBH, IPY>KOBI U B3aUMHOM TIPUBS3aHHOCTH.

3HaHue MexaHu3Ma (YHKIIMOHUPOBAHUS YJIOBOK TIOMOXET JICJTOBOMY YEIIOBEKY
3G (HEKTUBHO HEUTPATM30BaTh MX B PA3TMYHBIX CUTYaIUAX IOJEMHKHA M CIIOpa, YTO
MTO3BOJIUT €My HE CTaTh 0OBEKTOM MAHHITYJISIIMU CO CTOPOHBI O€3HPABCTBEHHBIX OIIIO-
HEHTOB.

KonTpoabHbIE BONPOCHI

UTto npencTaBisitoT co00il MaHUMYISLINU?

Kaxkue cymiecTByt0oT MAaHUMIYJISIIUUA B OOIIICHUN?

KakoBo 3HaueHne MaHUIYJIALNN?

Yrto npencTaBisitoT co00i ICUXO0JIOTHYECKUE YIIOBKH?

B uem 3aknrouaercs ynoBka «Pa3apaxeHue onmoHeHTa»?
B ueM cyTh ynoBku «IT0 OaHAIBHOY?

B dem cyTh ynoBku «JIOXKHBIN CThIA»?

Pa36o0p cutyaliMoOHHBIX 3aJIaHUI

LONoakrwdE

HNPAKTHYECKAS PABOTA Ne 16
Tema 4. YIHIPABJIEHUE KOMMYHUKALIUAMU B BUSHEC-CPEIE

Heab: GopmupoBanue 3HAHWH O 3HAYCHUU STUKH JCIOBBIX OTHOIICHHUN IS
ycrenrHoro npodeccronaia B busnec-cdepe.

Bonpocs 151 00cy:KaeHust:
1. ITpuHUMIIBI TO3UTUBHON KPUTUKH

Teopernueckast 4acTb
CnoBO «KpHUTHKa» MPOUCXOIUT OT rpeueckoro kritike — uckyccTBo pa3dupats u
MMEET HECKOJIbKO 3HAYECHUN:
a) oOCyXJE€HHUE C LIENbIO 1aTh OIICHKY;
0) oTpuIaTEeNIbHOE CYKJICHUE C LIEJbI0 YKa3aHUs HEAOCTaTKOB;
B) IPOBEPKA IOCTOBEPHOCTH YETO-TO.



B nenoBoil mpakTWKe pasnu4aroT TAKWE BUAbl KPUTHKH, KaK: KPUTHKAHCTBO,
IICEBIOKPUTUKA U KPUTHKA.

I103UTUBHOM KPUTHUKE CBOMCTBEHHBI CICIYIOIINE XapAKTEPUCTUKHU:

1. Ona Bcerza CUTyaTMBHO YMECTHA, TO €CTh OCYIIECTBIISIETCS. B TOM MECTE U B TO
BpEMs, KOTJIa OT HEE €CTh CO3UAATEIbHAs 110JIb3a (Ha J1€JI0BOM COBEIIAHUHU, HA TUCKYC-
CUH, Ha KOH(EpEeHIIMHU, Ha JISJIOBOM Oecese u mp.).

2. KpuTrka no3uTuBHAs OCYIIECTBISIETCS B TPUCYTCTBUM OOBEKTAa KPUTUKH. 3a-
MEUYaHHs O KOM-TO WJIM O €r0 IOCTYIKaX, BbICKa3aHHBIE TPETHEMY JIMILY B OTCYTCTBHE
BTOPOTO, KaK MPaBWJIO, CO3AAI0T MOTEHUHATbHO KOH(JIUKTHYIO CUTYyalllio. ABTOp 3a-
MEYaHUHA HE MOXET ObIThb YBEPEH B KOH(QUICHIMAIBLHOCTU PAa3roBOpa, a JIOBEPEHHOE
JMII0 MOXKET BOCIIOJIb30BAaThCs MOJYyYEHHOW MH(OpMalMed U pacpoCTPaHUTh €€ WU
nepesaTh TOMy, O KOM HJET peub, HO YK€ B UCKaXKEHHOM, J1e(OPMUPOBAHHOM BHJIE, C
nobaBiieHeM COOCTBEHHBIX KomMMeHTapueB. [losTomy 1enecooOpa3sHO KPUTHKOBATH
YTO-11M00 B MPUCYTCTBUM CAMOTO YEJIOBEKA, JOIMYCTUBIIETO OMIMOKH.

3. IIpeaMeToM KpUTHKH SIBISIOTCS JI€JIa U MOCTYIIKH, HEBEPHBIE WM COMHUTEIb-
HbI€ YMO3aKIJIFOUE€HHUSI, BBICKA3bIBAHUS, PACCYKICHHUSI, OIIMOKH, TOMYLIEHHbIE B padoTe,
HEIpaBUJIbHbIE JACHCTBUS, a HE JUYHOCTh YEJIOBEKA, €r0 OCOOEHHOCTH, XapaKTep, yM-
CTBEHHBIN IIOTEHIIUAI U T. II.

4. lleficTBeHHast, 0ObEKTUBHASL KPUTUKA OMUPAETCS HA KOHKPETHbIE (PaKThl U ap-
I'YMEHTBI, Ha JI0Ka3aTeJIbCTBA, a4 HE Ha «BKYCOBBIE CYKIECHUSD> WIH BBIMBILIIECHHBIE CIO-
JKETBI.

5. KOHEUHON 1ebI0 KPUTUKHU SIBJISIETCS PELICHUE, IIOMOTAIOIIEe U3MEHUTh CUTY-
a0, KOHKPETHBIE MPEIIIOKEHUS 110 YCTPAHEHHUIO HEAOCTATKOB, IO CHATHIO BO3HUK-
mux npodiem. Kputrka — 370 He XJ1aJHOKPOBHOE, HE3aUHTEPECOBAHHOE OINKCAaHUE Jie-
J1a, OHA MPEAIOJaracT aKTUBHOE, IPUCTPACTHOE OTHOIICHUE, 3aUHTEPECOBAHHYIO B
YIIYUYLIEHHH J1€J1a ITO3ULHIO.

6. 1leap KPUTUKYIOIIErO 3aKII0YAETCsl B TOM, YTOOBI BBISBUThH JIEUCTBUTEIbHbBIC
IPUYHUHBI JOMYIIEHHBIX OIIMOOK M MPEMJIOKHUTh KOHCTPYKTHBHBIE IIard MO UX yCTpa-
HEHHIO.

7. Kputuka nomkna 01Tk maasimeid. Korna o kputuke roBopsaT MeTadopruieckH,
4acTO yHOTPeOJSI0T Takue oOpasbl, KaK «KPUTHUYECKHE CTPEIbD», «yAapbl KPUTHUKHY,
«TaKOM-TO Momnaji noJ KpUTHUYECKUN 00CTpen», U T. I. Bce 3TH XapaKTEepUCTHKU UMEIOT
OTHOILIEHUE K pa3pyILIUTEIbHOW KpUTHKE. Llens ee, kak mpaBWiio, HE KOHCTPYKTHBHA,
OHA HaIpaBJICHA HA IOJABJICHUE TEX, KTO MBICIUT U MOCTYNAET NHAYE, YEM KPUTHKYIO-
muid. Takas KpUTHKa MHOT/Ia ObIBAET IOJIE3HOM: €CIM Ha JOpOore JIEKUT KaMeHb U Me-
HIaeT Npoe3ay, ero, HECOMHEHHO, HY>)KHO yOpaTh — IIEPEHECTH, Pa3pyLINTh, OTOPOCUTD.
Ho cosceMm npyroe nieno, Korzaa B I€JI0BOM OOILEHUU pa3pylIeHHe (JMYHOCTH, OTHOLIE-
HUM, JeJ1a) CTAHOBUTCS IVIABHBIM U €IMHCTBEHHBIM HAlpaBICHUEM KPUTHKH, KOTJ1a OHa
BUJUTCS OPYIUEM pa300JIadeHHsl U MIPECIEAOBAHNU.

KonTpoabHBIE BONIPOCHI

1. Kputuka B nenoBoM oOmeHun. [IpaBuia mo3uTUBHON KPUTHKH.
2. TexHUKa HEUTpaTu3aluy 3aMEeYaHH.

3. IIpaBuiia koMITUMEHTa B JieioBoM obmennu. KynbpTypa cropa.



4. Yto npeAcTaBiasieT KPpUTHUECKUI AUAIIOT?
5. Pazbop cuTyalimoHHBIX 3aJ]aHUM



4. JUTEPATYPA U UHOOPMAILIMOHHOE OBECIIEYEHHE

OcHoBHas nuTeparypa:

1. baiitacos, P. P. JlenoBeie kommyHukamuu / P. P. balitacoB. — CaHkr-
[TeTepOypr : Jlanpb, 2024. — 256 c¢. — ISBN 978-5-507-47988-7. — TekcT : 21eKTPOH-
Heli  //  JlaHb : AJIEKTPOHHO-O0MOIMOTeUHAs cucTema. — URL.:

https://e.lanbook.com/book/362888, sx3emMmIsipoB HEOTPAHUYEHHO

2. [lonrosa, 1. B. JlenoBas 3Tuka u 3TUKET B chepe AeTOBBIX KOMMYHHKAINH
: yueOnuk nns By3oB / . B. lonrosa. — Cankt-IletepOypr : Jlanb, 2024. — 508 c. —
ISBN 978-5-507-49070-7. — Texkctr : »aekTpoHHBIH // JlaHb : DIIEKTPOHHO-
oubnuoteunas cucrema. — URL: https://e.lanbook.com/book/405551, sk3emmispoB
HEOTPaHUYEHHO

8.1.2. IlepeyeHp NOMOTHUTEIBHON JIUTEPATYPHI:

1. Ilymuna, H. B. OcHoOBBI ne10BOM KyJIbTyphl. [IpakTukyMm : yueOHOE Moco-
oue / H. B. Ilymuna, I'. A. banaypa, H. A. CenoBa. — 2-¢ u3n., ctep. — CaHKT-
[TetepOypr : Jlanp, 2024. — 136 c. — ISBN 978-5-507-47686-2. — TekcT : 31eKTpOH-
et  //  JlaHb : 3JIEKTPOHHO-OMOIMOTEYHAs cucTema. - URL:
https://e.lanbook.com/book/404027, sx3eMIuIsIpOB HEOTPAHUYEHHO

2. Dtuka npodeccruoHalbHON NesTenbHOCTH : yueOHoe mocodue / H. B. Bo-
poowseBa, H. B. bannukosa, J[. O. I'paueBa [u ap.]. — CtaBponons : CT['AY, 2022. —
92 c¢. — Tekct : anekTpoHHBbIN // JlaHb : ’IEKTPOHHO-OMOMHMOTEUHAs] CUCTEMA. —
URL.: https://e.lanbook.com/book/323606, sx3eMIIsIpOB HEOTPAHUYCHHO

NuTepuer-pecypcesr:
1. Mup ncuxonoruu — Pexxum moctyma: http://psychology.net.ru/
2. [lcuxomorus oOmeHus — Pexum JOCTyTIa:
https://psychologyofcommunication.jimdofree.com/
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COILEPKXAHHUE

BBE/JIEHHE

1. OBIUUE TPEBOBAHIMA

2. BAPUAHTBI CAMOCTOSTEJIBHO BBITIOJIHAEMOM PABOTEI
3. PEKOMEHAYEMAS JINTEPATYPA



BBEJAEHUE

BrlnosniHeHNE caMOCTOSITENIBHOW pabOThl TPEOYET MPOSIBIEHUSI TBOPUECTBA, yME-
HUS 0OTOMPATh HEOOXOJUMBIA MaTEpUal U aHAIU3UPOBATh UH(OPMALIHUIO.

VY4eOHBbIi MJIaH BBICIIMX y4EOHBIX 3aBEJCHUI NPEeIyCMAaTPUBAET CaMOCTOSITENb-
HO€ pEIIECHUE CTYJCHTAMHM CUTYallMOHHBIX 33JaHMM IO IUCUUIUIMHE «/leroBble U
digital-kommyHuKanu B OU3HEC-Ccpeie», KOTopast SIBIISICTCS BaYKHBIM 3BEHOM B BBIpa-
OOTKE CTyJI€HTaMU HAaBBIKOB CaMOCTOSATEIBHOIO HM3yYEHHUS HAyKH U NPUOOPETEHUU
OTbITA CAaMOCTOSITENIbHOTO TOJMYyYEHHUS! U HAKOIUICHUS 3HAHUi, 4TO HEOOXOAUMO OyIy-
HIeMYy AUILIOMUPOBAHHOMY OakaslaBpy B €ro TPYyAOBOH J€ATEIbHOCTH.

Hacrosimue wmetoauueckue ykazaHus O0003HA4YarOT MOPSAOK BBIIOJHEHUS H
oopMIIeHHS CaMOCTOATEIbHON paboThl. TeopeTuueckas 4acTh pabOThI TOJKHA OTpa-
’KaThb TMOHUMAHHUE CTYIEHTOM TEOPETUYECKOTO 3HAUYEHHUs HCCIeIyeMoro Bompoca. B
UTOTE CTYJIEHT JIOJDKEH I0Ka3aTh CBOK MOATOTOBIEHHOCTh K CaMOCTOSATEIbHOMY BbI-
IOJIHEHUIO KOHKPETHOM HCCIEN0BAaTENIbCKOW M aHAJIUTHUYECKON pabOThl MO M3YYEHHUIO
0COOCHHOCTEH KOMMYHMKAIIMK B JEJIOBOM cpe/ie.



1. OBIIME TPEBOBAHUA

BrlnonHeHne caMocTosTENbHOU PabOThI, SBISETCS CAMOCTOSITEIbHON yu4eOHOM
paboToM CTyJEHTa, IPU STOM IIeJIb €€ BBIIIOJHEHHS] COCTOMT B CHCTeMaTH3alluy 3Ha-
HUM U TIpe/iCTaBlIeHU 00 0COOCHHOCTAX JEJI0BOr0 OOIIEHUS B CEPBHCE.

CamocrosiTenbHas padoTa COCTOUT M3 PEUICHUS 3a/1a4 U CUTYaIlMOHHbBIX 3aJJaHUM.
Bb16op BapuaHTa camMOCTOSITEILHOM paOOThl MPOU3BOAUTCSA MO Tabnuie 1, Ha mepece-
YEHUU CTOJOIOB U CTPOK, COJAEPIKAIINX 3arjaBHYI OykBy (hamwnwmu cTyaeHTa U TO-
CJIETHIOI LU(pY HOMEPA 3a4ETHONW KHUKKH.

[Iepen BBINOTHEHUEM CAMOCTOATENBHON pabOTHI CTYAEHTY HEOOXOAUMO:

- U3YYUTh TEOPETUUYECKUN U MPAKTHUYECKUUA MaTepuaj B COOTBETCTBYIOIIUX HC-
TOYHUKAX JIUTEPATyPbl [0 JAHHON AUCIUILIUHE;

- 03HAKOMHTHCS CO CTATUCTHYECKUMHU JTAHHBIMU, MyOIMKYEMBIMU B TEPUOANYE-
CKOM MeYyaTH U B CTATUCTHYECKUX COOpHUKAX;

- 03HAKOMMTBCS CO CTAThSIMU MEPUOAUYECKON MEYATH, OCBEMIAIOIIUMH BOIIPOCHI
CaMOCTOSITEJIbHON paOOTHI.

BrinonHsiemasi camocrosiTesbHasi paboTa JOJKHA COOTBETCTBOBATH BapHaHTY,
coJiepKaHue BOIPOCOB JOJLKHO ObITh PACKPBITO MOJHOCTHIO, MPU 3TOM HEOOXOIUMO
n3berarh IIA0JIOHHOTO TIEPENUChIBAaHUS TEKCTOB Yy4uyeOHMKOB. J[Jisi JoKazaTenbCcTBa
ONpeAeIeHHON 3aKOHOMEPHOCTH, OOOCHOBAHUSI BBIBOJOB TpeOyeTcsl MpUBECTH LH(-
pOBO MaTepuall, KOTOPBIA CIYXKHUT JOoKazaTeabHOUW Oazoi. [Ipu pemeHun mocras-
JIEHHBIX 3aJla4 HEOOXOJWMO HCIIOJIb30BaTh 3HAHUS, TMOJIYUYECHHBIE MPH CaAMOCTOSI-
TEJIbHOM M3y4eHUU Marepuaina. Pabora momxkHa ObITh HalMcaHa TPaMOTHO U pazbop-
YUBBIM MOYepKOM. OTBETHI Ha BOIIPOCHI CAMOCTOATEILHON PAaOOTHI TOJDKHBI ObITh KOH-
KpPETHBIMU, TOYHBIMU, O€3 JIMIIIHUX OTCTYIUICHHH. B mporiecce camocTosTeNbHOTO U3y-
YEHUs MaTepuasa M BBHITIOJHEHUS CAMOCTOSITEILHOW PabOThI CTY/IEHTHI MOTYT IOJIb30-
BAThCS KOHCYJIbTAIlMEN MPENogaBaTeeH.



2. BAPUAHTBI CAMOCTOSATEJBHO BBIIIOJIHIEMOM PABOTHI

Tadoauna 1 — Tabiauna BapuaHToB

[lepBas OykBa hamumn Howmep TeopeTnueckue HHHHBHHyagI bHbI
TBOPUYECKUU TIPO-
CTyJICHTA 3a/IaHus BOIIPOCHI KT
A, K H T 1 1 1
B,E.E, 3 2 2 2
B, U, M, I1 3 3 3
I K, P, 11 4 4 4
1, J1, C, I, 5 5 5
Y, ®, 3, 10 6 6 6
O, X, 4, I, A 7 7 7
3amaun

[Ipaktnueckas 3amaya 1. HailTu B XyHOXKECTBEHHOM JUTEpATYpEe M 3aIHCATh
IpUMEPbl MEXaHU3MOB TepUeniuu (pparMeHThl TEKCTa ¢ YKa3aHUEM Ha3BaHMS MPOU3-
BeJleHUs U aBTopa). [IpoaHanu3upoBaTh OTPBHIBOK, MPEICTABICHHBIN HIKE, B KAUECTBE
pUMeEpa, ONMPEICIUTh TUIIOBYIO CXEMY IMEpLENINU, CUCTEMATHYECKUE OUIMOKU COLHU-
aJbHOTO BOCIIPUSTHSL.

«Y IUBUTENIBHOE NI€7I0, KaKas MoJiHas ObIBAE€T WIUIIO3US TOr0, YTO KpacoTa eCTh
no0po. KpacuBas KeHIIMHA TOBOPUT TIIYMOCTH, Thl CIyLIaellb U HE CIBIIIHUILI TIIyIO-
CTH, a CJbIIUIIL YMHOe OHA TOBOPUT, JEJIA€T T'aJ0CTH, a Thl BUAMIIL YTO-TO MUJIOE.
Korna e oHa He TOBOPHUT HH TUIYIIOCTEM, HU TaJOCTEH, a KpacuBa, TO Celyac yBeps-
€IIbCs, YTO OHA 4yyno Kak yMHa WU HpaBcTBeHHa» (JI.LH Tomcroii. «KpeitnepoBa cona-
Ta»).

[IpakTnueckas 3amgada 2. HaliTu B XyHOKECTBEHHOM IUTEpaType U 3alucaTth
MpUMEPbl MEXaHWU3MOB Tiepleniuu (PparMeHThl TEKCTa ¢ YKa3aHUEM Ha3BaHUS MPOU3-
BeJIeHUS U aBTopa). [IpoaHanu3upoBaTh OTPHIBOK, MPEICTABICHHBIN HUXKE, B KaUueCTBE
npuMepa, ONpeeIUTh TUIIOBYIO CXEMY MEPIENIUU, CUCTEMATUYECKUE OIMIMOKU COIU-
aJIbHOTO BOCTIPUSITHSI.

«Kpacora npous3BOIUT COBEPIICHHBIE Uyeca. Bce MymeBHbIE HEAOCTATKU B Kpa-
CaBUIIE BMECTO TOTO, YTOOBI MPOU3BECTH OTBPAIICHUE, CTAHOBITCSA KaK-TO HEOOBIKHO-
BeHHO npussiekarenbHb» (H.B.I'orons. «HeBckuii mpocnekT).

IIpakTnueckas 3amada 3. HailTu B XyIOXKECTBEHHOM JUTEPATYpE M 3aIKCATh
IpUMEpbl MEXaHU3MOB Neplenuuu (pparMeHThl TEKCTA C YKa3aHHEM Ha3BaHMsI IIPOU3-
BeJleHUs U aBTopa). [IpoaHanu3upoBaTh OTPBIBOK, IPEICTABICHHBIN HUXE, B KAYECTBE
npuMepa, ONpEeAeNIUTh TUIIOBYIO CXEMY MEpLENIUN, CUICTEMATUYECKUE OIIMOKU COLU-
QJIBHOTO BOCIIPUATHS.

«Ha nem Obu1 uepHBI (pak, TOOENEBIINN YK€ MO IIBaM, MAaHTAJOHbI JIETHHUE. ..
MOJT ICTEPTHIM YEPHBIM TaJICTYKOM Ha JKEITOBATOM MaHUIIKe Onecten (aabIIUBBIN aj-




Ma3, miepIraBas IuUIina, Ka3aaoch, BUIeIa U BEAPO U HEHACThE. BCTpeTiach ¢ ATUM de-
JIOBEKOM B JIECY, BbI IPUHSIU OBI €T0 3a pa300iWHUKa; B OOIIECTBE - 32 MOJUTHYECKOTO
3aroBOPIIMKA; B TIEPEIHEH — 3a Map JiaTaHa, TOPTYIOMIETO YUKCUPAMH WJIM MBIIIbS-
kom» (A.C.IlymkuH. « Erunerckue Houmn» ).

[TpakTuyeckas 3agaya 4. [Ipoanam3upyiiTe cUTyaluio, pa3padoTaiiTe MEXaHU3M
KPUTHKHU JJI1 HE€, MPOBEIUTE TUCKYCCUIO TIO OOCYXKJICHHIO MpeiaraeMbIX BapHUaHTOB
KPUTHUKH, BBIOEpUTE HanbOoIee KOHCTPYKTUBHBIC TPUEMBI.

Curyanus. [lomunHeHHBIN BaM paOOTHUK, TATAHTINBBIN CIICIIUATUCT TBOPUYECKO-
ro TUNA, B BO3pacTe, 00J1a1aeT CTaTyCOM M JTUYHOCTHBIMU JTOCTHKEHUSIMU, TIOTB3YETCS
OOJBIION MOMYJISIPHOCTHIO Y JIETIOBBIX MAapTHEPOB, PEIaeT JI0ObIC MPOOJIEMbI U BEIU-
KOJIEITHO B3aMMOJEUCTBYET. BMecTe ¢ TeM, y BaC HE CI0KUIIMCh OTHOLIECHUS C 3TUM pa-
o6otHrkoM. OH HE BOCIPUHUMAET Bac KaK PYKOBOJUTENS, BENET ce0s TIOCTATOYHO Ca-
MOYBEpPEHHO M aMOUIIMO03HO. B ero paGoTe Bbl HAIIUIM HEKOTOPHIE HEAOUETHI U PEIIMIIH
BBICKA3aTh €My KPUTHYECKHE 3aME€YaHUs, OJTHAKO Ball MPEIbIAYIINN OIBIT CBUICTEIb-
CTBYET O €r0 HEraTMBHOW PEAKIMU HAa KPUTUKY: OH CTAHOBUTCS Pa3ApPAKUTEIbHBIM U
HACTOPOKECHHBIM.

Kaxk Bectu ce6s?

[TpakTuyeckas 3agaya 5. [Ipoananusupyiite cutyaiuto, pazpadoraite MEXaHU3M
KPUTUKH 11 HEE, MPOBEIUTE JUCKYCCHUIO O OOCYXKJEHUIO MPEJIaraéMbIX BapUaHTOB
KPUTHUKH, BBIOEpUTE HanOO0JIee KOHCTPYKTUBHBIC TPUEMBI.

Bcenen 3a xpaTKuM BBITOBOPOM BBl CKa3aid PaOOTHUKY HECKOIBKO MPHUSTHBIX
cioB. Habnronast 3a mapTHEpoM, Bbl 3aMETWJIM, YTO €ro JHUI0, NOHAYalTy HECKOJIbKO
HaIpsHKEHHOE, OBICTPO ToBecenesio. K ToMy ke OH Hadas Kak BCerJia NTyTUTh U Oamary-
pUTh, paccKasall Mapy CBEKHUX aHEKJOTOB U UCTOPHUIO, KOTOpas CETOJHS MPOU3OIIIA Y
Hero B jome. B KoHIle pa3roBopa Bbl MOHSIM, YTO KPUTHKA, C KOTOPOM Bbl HaUaIu pa3-
rOBOp, HE TOJIbKO HE ObLIa BOCIPHUHSTA, HO U Kak Obl 3a0bITa. BeposTHO, OH ychbiman
TOJIBKO MPUATHYIO YaCTh Pa3roBopa.

Yro BbI pennpumere?

[TpakTudeckas 3agaya 6. [Ipoananm3upyiiTe cuTyaluio, pa3padoTaiiTe MeXaHU3M
KPUTUKH JJi1 HEe€, MPOBEIUTE JUCKYCCUIO MO OOCYXKJEHHUIO MpearaéMblX BapUaHTOB
KPUTHKH, BIOEpUTE Hanbos1ee KOHCTPYKTUBHBIE TIPUEMBI.

Beskuit pa3, korga Bbl BEIETE CEPbE3HBIM Pa3roBOP € OJHOM M3 BAlIUX ITOAYM-
HEHHBIX, KPUTUKYETE ee padoTy U ClpalinBaeTe, IoYeMy OHa TakK MOCTYNaeT, OHA OT/e-
JIBIBAETCS. MOJIYaHUEM. BaM 3TO HENPUATHO, BBl HE 3HAECTE TOJIKOM, C YEM CBSI3aHO €€
MOJI4YaHUE, BOCIIPUHUMAET OHA KPUTUKY WJIM HET, BBl PACCTPAUBAECTECH U 3JIUTECH.

YTo MOXKHO MPEANPUHATH, YTOOBI U3MEHHUTH CUTYaLIUIO?

[TpakTuyeckas 3agaya 7. [Ipoananu3upyiite cuTyaiuio, pa3padoTaiiTe MexaHu3M
KPUTHKU JJ11 HEE, MPOBEIUTE TUCKYCCUIO TIO OOCYXKJICHHIO MpeiaraeMbIX BapuaHTOB
KPUTHKHU, BbIOEpUTE HauOO0JIe€ KOHCTPYKTUBHBIE TPUEMBI.



Bpl kpuTHKYETE OJHY CBOIO CIIYXKAIIYH), OHA PEArupPyeT OUYE€Hb IMOLHUOHAIBHO.
Bam npuxoauTest Kaxablii pa3 CBEpThIBaTh Oecey W HE JOBOJMTH Pa3roBOp J0 KOHIIA.
Bot u certuac, nocie Balmx 3aMe4aHuii — OHA PacIuiakajiach.

Kak 1o6uthcs TOro, 4ToOBI TOBECTH /10 HEE CBOM COOOpakeHUs?

Teopernuyeckune BONpoCHI

NHCcTpyMeHTHI TPOABUKEHUS B ITU(POBOM cpejie.
[To3unmonupoBanue Openna B cetu MHTepHeT.

CpencTtBa mocTpoeHUs ITUGPOBBIX KOMMYHUKAIIHA.

Mupossie udpoBbIe TPEHIHI.

['ocynapcTBeHHas MOJIMTUKA B 00J1aCTH IU(PPOBOI SKOHOMUKH B PO.

[Tnatpopmennbie TUGPOBBIE PEUICHHUS.

N o gk~ 0w e

Otudeckue npodaemMbl HUGPOBOH KOMMYHUKAIIUN

TemaTuka HHIAUBUAYAJbHBIX TBOPYE€CKHUX IIPOECKTOB

. O6partHast CBSI3b B IETIOBOM KOMMYHHKAIIUU, YCIOBUS €€ () PEKTUBHOCTH.
. YOexaeHue B mpoliecce IeJI0BOro OOIIEHHUS.

. Ucnonp3oBanue 3ppeKToB BOCIPUATHS B 1€JI0BOM OOIICHHH.

. Yrpasnenue HeopMaTbHBIMU KOMMYHUKAIIMSIMU B OpTaHU3aIINH.

. DTHKa ¥ TICUXOJIOTHS PEUCBOU JEIOBOM KOMMYHHUKAITUH.

. B3auMHoe 1oBepue Kak OCHOBA JI€JI0BOM ITUKH.

N N O A~ W N =

. «TpynHbIA PYKOBOJIUTENBY» U YTO C 3TUM JENATh?
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