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KThl JIEJIOBOM KOMMYHHUKAIIMU. YCTHBIE U THUCbMEHHBIC JI€TIOBBIC
pOBOM ATHKET B Ou3Hec-cpee. YIpaBieHHE KOMMYHHKAIUSIMU B

OHU3HCC-CPEAC

PesynbTaTh!
OCBOCHHUSI
JUCIUILTAHBI

Bnaness OCHOBHBIMU TEOPHSIMHA W KOHICTIIIMSMHU B3aUMOJICHCTBHS JIIOJICH B OpraHU3allHH,
BKJIFOYAsi BOMIPOCHI YIPABIEHUST KOH(MDIMKTAMHU; OCHOBAMHU MEXKKYJIbTYPHBIX OTHOIICHHUU B
MEHEJDKMEHTE, KOMMYHUKAaTUBHBIMH HaBBIKAMU B3aUMOJICHCTBUSI B JICIOBOW Oecere,
HAaBBIKAMHU BEJICHUS COBCIIAHUS, HABBIKAMU IYOJIMYHOTO BBICTYIUICHUS, HaBBIKAMH
JIOTHYECKU BEPHOTO, apIyMEHTUPOBAHHOTO M SICHOTO TOCTPOCHUS YCTHOM M MUCHMEHHOU
peur, HaBBIKAMHU JICTOBBIX M MEXKJIMYHOCTHBIX KOMMYHHUKalMid B LU(POBOU cpene,
YYACTBYET B MEIJIMYHOCTHOM W TPYIIIOBOM B3aUMOJICHCTBUU, UCIIOJIB3YSl WHKIFO3UBHBIN
moaxoJ, d3PGEeKTUBHYI0O KOMMYHHKAIIMIO, METOABl KOMaHA000pa30oBaHUS M KOMAHIHOTO
B3aMMOJICHCTBHS ITPH COBMECTHOM paboTe B paMKax IMOCTABICHHOM 3a/1aun

[IpuMeHsIT CTPYKTYpHBIE W MEKIMYHOCTHBIE METOJIBI YIPABICHUS KOH(IUKTAMU,
pa3nuyHble TeXHUKHA 3(PPEKTUBHOM JeTOBONH KOMMYHUKAIMM MPHU KOHTAKTE C JICJIOBBIMU
MapTHepaMH M WICHAMHU KOMAaHIbI, COOIOAsi MPaBHJIa JICJIOBOTO U IH(PPOBOTO ITUKETA,
obecrieurBaeT pabOTy KOMAHIIbI JUIsl TIOJYYCHHUSI ONTHMAIBHBIX PE3yJIbTaTOB COBMECTHOM
paboTBl, C YYE€TOM WHAMBUAYAIGHBIX BO3MOXHOCTEH €€ WICHOB, WCIOIb30BAHUS
METOJOJIOTUU JIOCTHXKCHHS yCIieXa, METOJOB, HWH(POPMAIMOHHBIX TEXHOJIOTUH U
TEXHOJIOTUH (opcaiita

Brnaness 0coOEHHOCTSIMH COBPEMEHHOTO HH()OPMAIMOHHOTO TOJSl JICJIOBOTO OOIICHHUS;
yCcIIoBUH 3(PPEKTUBHOTO pPEYCBOrO BO3ICHCTBUS, BEPOATBHBIMH W HEBEPOAIBHBIMU
CpeACTBaMH KOMMYHHUKAIMU; OSTHYECKUMH HOPMAaMH ¥  IPHHIUIAMH JEJIOBOTO
B3aMIMOJICHCTBUS, BBIOMpas CTpAaTeruio0 MU(PPOBOM KOMMYHUKAIIMH B COOTBETCTBUU C
3aadyaMy TTPO(HeCCHOHANBHOM JesSTeNbHOCTH, 00ECTIeUnBaeT BBIMOJIHEHNE MOCTABIEHHBIX
3a/la4 Ha OCHOBE MOHHUTOPWHTA KOMAHJIHOW pa0OThl M CBOEBPEMEHHOT'O pearnpoBaHMs Ha
CYIIECTBEHHBIEC OTKIIOHEHHS
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IlepeyeHb OCHOBHOM M JONIOJHUTEJIBHOM JTUTEPATYPHI, HEO0XO0AUMOI 1JIs1 OCBOCHHUS I CIMILJIMHBI

OcHoBHas
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1. BaGaesa, A. B. [lenoBoe obmienne u nenoBoit atukeT / A. B. badaesa, P.1\.Mamuna ; mon
penakuueit P. 1. Mamunoit. — 2-e u3a. — Cankr-IlerepOypr: Ilerpomonuc, 2019. — 192 c. —
ISBN 978-5-9676-0555-0. —Tekct: 31eKTpOHHBIA // DNEKTpOHHO-OMOMMOTEYHAsi cucTeMa
IPRBOOKS: [caiiT].—URL: http://www.iprbookshop.ru/84671.html, HK3EMILISIPOB
HEOTPaHMYEHHO

2. Burosckas M.E. Ilcuxomorus nmenoBoro oOmeHus: ydeOHOoe mocobme musi OakaiaBpoB /
Burosckass M.E., JluceBuu A.B.. — Mocksa: [lamkos u K, At [Tu Op Menua, 2021. — 139 c. —
ISBN 978-5-394-04357-4. — Texkct: onextponnsiii // IPR SMART: [caiT]. URL:
https://www.iprbookshop.ru/102278.html , 5k3eMIUIIPOB HEOTPAHHYECHHO
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1. KocoBa IO.A. JlenoBble KOMMYHHUKAIIMU: TEXHOJOTHUH OOLIEHHS: COOPHHK MPAKTHUECKUX
3ananuii / KocoBa }O.A., Cepreesa H.B.. — MockBa: Poccuiickuii rocynapcTBEHHBIH
yHuBepcuteT npaBocynusi, 2021. — 127 ¢. — ISBN 978-5-93916-893-9. — TekcT: meKTpOHHbII
// TPR SMART: [caiir]. — URL: https://www.iprbookshop.ru/117239.html, sx3emmisipoB
HEOTPaHMYEHHO

2. Kopotkwii, C. B. [lenoBbie KoMMyHUKaMu DIEKTPOHHBIN pecype: Yuebnoe nocodue / C. B.
Koportkuii. — CapatoB: By3oBckoe o6pazoBanmue, 2019. — 90 ¢. — Kaura HaxoauTcst B mpeMuyMm-
Bepcun DBC IPR BOOKS. — ISBN 978-5-4487-0472-7, 5k3eMIUIIpOB HEOTPAaHHYEHHO

3. Maxkapo b.B. Ilcuxomorus nemoBoro oOmenus: ydeOHoe mocodue / MaxkapoB b.B.,
Hemnorona A.B.. — CaparoB: By3oBckoe o6pa3zoBanue, 2019. — 209 c. — ISBN 978-5-4487-0339-
3. Tekcr: 3IEKTPOHHBIN / IPR SMART: [caiiT]. URL:
https://www.iprbookshop.ru/79820.html , s3x3eMIIIpOB HEOTPAHUYCHHO




