JL0KyMeHT NO/ANMCaH NPOCTOi 3NeKTPOHHOM NoAnchio AHHOTAIMSA JUCIMIIINHBI

NHbopmaums o Bnagenbue:

I=

Vil_f La,lt\l/iIJIKOBa ATEHa [pn
an eﬁIOBaHI/I
OKHOCTb: [IMpeKTop Bbic
2FHGHHELIEHE] o5 7

€BHd
Og’hﬂPaBJIeHHe T'OCTUHUMHBIM U PECTOPAHHBIM OM3HecoM
LIEN LUROJIbI KDEATUBHBIX UHOYCTPUN

24 11:27:16

HKQ@IM@F}OFDE}MMHHVI
] CBACIKETIEE) e 7937

KRABOMIONMA HMHIAYCTpUU [ocTenpuumcTBa. Kiaccudukanus cpelncTB pa3MelieHHUs.
4Ra4BuTiEec6FoGTMHUYHOTO| nena. lIpaBumina mnpenocTaBieHUs TOCTHHMYHBIX YCIYT.

OCODEHHOCTH yIIpaBlICHUsI CpEJICTBAMM DPa3MELICHHUsS pPa3HbIX THUMOB. [IpuHIMIIEI
(YHKIMOHUPOBAHUS ~ OCHOBHBIX  CIyX0  roctuHHNBL.  JKH3HEOESATEIHHOCTD
TOCTUHUYHOTO MpennpusaTus. Buapl MeHemKMeHTa Ha MpeanpUATUSX HHIYCTPUU
TOCTETIPUUMCTBA. VIMyIIIECTBEHHBII KOMIUIEKC TOCTUHHIIBI

OOmast xapakTepuCTHKa Ipolecca O0O0CIyKHMBaHUSA. XapaKTEepUCTHKA TOPIOBBIX
nomernieHuii. CToyioBbie Tocyaa, npubopsl, O6enbe. MHpopmannmonHoe obecrieueHne
nporecca  obcmyxuBanus.  OOcmyxuBaHMEe  HOTpeOUTENe B pecTopaHax.
OO6cnyxuBaHue npueMoB U OaHkeToB. CrnenuasibHble BHIBI YCIyr U (OPMBI
oOcity>)knBaHUs. YCIYrd NO OpraHu3alMyd OOCITYXUBaHHMS HHOCTPAHHBIX TYpPUCTOB.
VYnpaBieHne KadecTBOM M CTpaTerus OOCITY)KHMBaHHS B 3aBEACHUSIX chepsl
pecTopaHHOro Ou3Heca

Pe3ynbTaTel
OCBOCHUS
JACITATITUHBI

Ha ocHoBe ananmu3a B3auMocBsizell Mexay (YHKUIMOHAJIBHBIMH CTpaTETrUsMU
KOMITAHUH C IeJbI0 IMOJATOTOBKH COAJaHCHPOBAHHBIX YIPABJIEHUYECKUX PELICHUH,
coOnrofeHusl mopsiika O(QOpMIIEHUS NPOXKUBAHHUS B TOCTUHUYHOM MPEANpPUATHH,
cneuu(UKd pa3NUYHBIX TUIOB OPraHU3allMOHHBIX CTPYKTYp YIpaBleHHs B
UHAYCTPUU TOCTEIIPUUMCTBA, a TakKe OCOOEHHOCTeH (DYHKUHOHUPOBAHUS CIYkKO
TOCTUHUYHOTO  NPEANpPHITHS, CTaHAApTOB OOCIYy)XKMBaHUS M  OCOOCHHOCTEH
OpraHM3ali UMYLIECTBEHHOIO KOMILJIEKCA TOCTUHUIIBI, YMES COCTABIISITh pa3IU4YHbIE
BUJIbI MEHIO, OPUEHTUPYSCh HAa KOTOpPbIE OCYIIECTBIATh MPAaBUIbHYIO MOAOOPKY MpHU
opopmiieHHN KapThl, (HOpMHUPYsI OOBEKTHUBHBIM YpOBEHb KauecTBa PECTOPAHHOTO
OpOAyKTa, Biajess cHenu(UKONd opraHu3auuu  oOCIHyX HBaHHS OaHKETHOTO
MEPONPUSITHUS, METOJUKON CEpBUPOBKH CTOJIOB C YyueToM (OpMbl M BUJA
oOCITy’)KUBaHUs,,  OpraHMU3aLUU CIEUUAIBHBIX (GOpPM O0OCIyXKHBaHUS, a TaKKe
00CITy)KUBAaHUS HMHOCTPAHHBIX TYPUCTOB OCYILECTBISET OCHOBHBbIE (YHKIUU
YIPaBIEHUS TEXHOJIOTHYECKUMU IPOLIECCAMHU

Bnagest ocHOBHBIMU HanpaBiI€HUSMH Pa3BUTHSA MHAYCTPUU TOCTEIPUHMMCTBA B MHUpE,
HaBBIKAMU pabOThl C HOPMAaTUBHOM JOKYMEHTAIMEeH B 00JIACTH OLIEHKH COOTBETCTBHS
TOCTUHUI] M HHBIX CPEICTB pa3MEIIeHUs Kareropuu, (opmamu (QpaHuaii3uHra,
UHTErpalil B TOCTUHUYHOM OM3Hece, Biajes crneuuUKol pa3BUTHS HHIYCTPUHU
NUTAHMsI, OCHOBHBIMU MOHSITHSIMH, OCOOEHHOCTSIMU OpraHU3alud OOCIY>KWBaHUS B
pecTopaHax pa3iIMYHBIX KJIACCOB M CHelMaIu3alueld, 0COOCHHOCTSAMHU OpraHu3aluu
paboThl OCHOBHBIX M BCIOMOIAaTEIbHBIX BHJIOB TPYIIbl TOPrOBBIX ITOMEIIEHUN
OpeANpusATHs NUTaHHUs, yMmess paboTaTb ¢ HOpPMamMHM OCHAIEHUs IO Mox00py,
OIpe/ICNIEHUIO0 1 0OOCHOBAHMIO KOJMYECTBA M ACCOPTUMEHTA MPEIMETOB CEPBUPOBKU
C YydY4eToM THUIA M Kjacca 3aBEJCHHUS OCYIIECTBISAET IOMCK U IPUMEHSET
HEOOXOJMMYI0 HOPMAaTUBHO-NIPABOBYIO JOKYMEHTAlMIO JJii JEATEIbHOCTH B
n30paHHo# npodeccruoHaabHOU chepe

TpynoemMKoCTs,
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IlepeyeHb OCHOBHOM M IONOJHUTEJIbHOM JUTEPATYPbI, HEOOXOAMMOI /1JIs1 OCBOCHHS TUCIMILIUHBI
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