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AHTUKPHU3UCHBIC KOMMYHUKAIIUU B TU(POBOH cpeie» — pa3paboTka 3a1aHuii ¥ KPUTSPUEB OLEHKU
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1. Onucanue KpUTEepHeB OLleHMBAHUA KOMIIETEHIIMU HA Pa3JIHYHBIX 3TANAX UX
(opMupoOBaHUs, ONIMCAHUE IIKAJ OLEHUBAHUS

KoMmnerenmnus

(um),

UHIUKATOP (BI)

YpoBHU CHOPMHUPOBAHHOCTH KOMITCTCHITH (1)

MunumanbpHBII o
MuHuManbHBINA
YPOBEHb HE

OBEHb

AOCTUIHYT ( I[O}B’ieTBO HATE
(HeynmoBnerBopuren y p

b10) bHO)

7 Gauia 3 damia

Cpennuit
YpOBEHB
(xoporo)
4 Oamna

Bricokmit
YpOBEHb
(oTM4HO)
5 OamnoB

VK-2 Cnocoben ynpasusamo npoekmom Ha 8cex 9manax e2o

HCUBHEHHO20 YUKIIA.

Pe3ynbTaTe!
00y4eHust 1o
JTUCIUILINHE:

N/-1 YK-2
dbopmynupye
T LIEJIb
IIPOEKTA,
orpeseIser
COBOKYITHOCT
b
B3aMMOCBS3a
HHBIX 3ajady,
obecneynBaro
X
JIOCTIIKEHHE

€C

U OIpeeIisaeT

OTCyTCTBYIOT He B mosiHOM Mepe
HaBBIKU HPpUCYTCTBYIOT
GopMyIUpoBKH HaBBIKH
(bopMyITHPOBKH
1eIn MIPOEKTA,
LIEJTH TIPOEKTAa,
i HUS
olpeaene onpeeaeHus
COBOKYITHOCTH COBOKYIIHOCTH
B3aMMOCBA3aHHBIX B3aMOCBSI3aHHBIX
3ajad, 3azad,
ce pocTikeHue u | C€ JOCTHKCHHE H
onpeeaeHus
ornpeeneHus
OKUJJAeMbIX
OKUIACMbIX pe3yibTaToB
pe3ybTaTOB peleHus 3a1a4

pelieHus 3aaa4y

B nocrarounoii
CTEIeHHU
MIPEACTABICHBI
HaBBIKH
bopMyITUPOBKHI
IEJTH MTPOCKTA,
onpeeacHus
COBOKYITHOCTH
B3aMMOCBSI3aHHBI
X 3aj/1ad,
o0ecreunBaroIIn
X ee JOCTHKEHUE
U OTpeIeICHUs
0XKHJAEMBIX
pe3yIbTaTOB
peIIeHuUs 33129

Ha BricOKOM
YpOBHE
MIPE/ICTABIICHBI
HaBBIKH
bopMyITUpOBKHU
IEJTA TTPOCKTA,
onpeeICHUs
COBOKYITHOCTHU
B3aMMOCBSI3aHH
BIX 3aJ1a4,
o0ecreunBaroIL]
ux ee
JIOCTHOKEHHE U
oTpeICIICHUS
0KHTaEMBIX
pe3yJIbTaTOB
pelieHus 3aaaq

OKHJJaeMble
pe3yabTaThl
pelieHus
3az1ay;
PesynbTaThl He ymeer He B nonnoi mepe | B nocrarounoit Ha BeICOKOM
oGyuenus mo | PaspadaThiBath Croco0ex Mepe crioco0eH | ypoBHE
JTUCIMIUINHe: | IUIaH JCHCTBHIMA st | paspabaThIBaTh pa3pabarelBaTh | COCOOEH
-2 YK-2 pelieHus 3aaa4 IIJ1aH ACUCTBUI IIJ1aH IEUCTBUI pa3pabaTbIBaTh
paspaGarsiBa | POCKTa, B},16v1/1paﬂ JUISL peIlieHus JUTSI peIIeHUs IUTaH JeHCTBUM
er rap | ONTHMAIBHbILH 3a/1a4 NPOEKTa, 3aJa4 [POEKTa, JUISl pELIECHUS

. . crocob ux BbIOMpast BbIOMpas 3a/1a4 IIPOEKTAa,
JICHCTBIH 2T peILIeHus, UCXOAs ONTUMAJIbHBIN ONTUMAJIbHBIN BBIOUpast
PCILICHUS 13 JIeHCTBYIOMINX crocob ux crocob ux ONTHMAJIEHBIN
3a/1a4 MIPaBOBBLIX HOPM U pelieHus, UCX0asl | peUICHMUs, crnoco0 ux
MIPOEKTA, HUMEIOLTUXCS U3 JEHUCTBYIOIUX | UCXOJS U3 pelieHus,
BBIOUpas pecypcoB u IIPaBOBBIX HOPM U | JEHCTBYIOIIUX UCXOJS U3
ONTUMaNEHEl | OTPAHUUYEHUH HMMEIOLIUXCSI MIPABOBBIX HOPM | AEMCTBYIOLINX
i CHocol Hx pecypeoB u U UMEIOLINXCS IIPABOBBIX

OrpaHUYEHUN pecypcoB u HOPM U

PCILICHHA, OrpaHUYEHUM MMEIOLINXCS




UCXO0s u3 pecypcoB u
HeﬁCTBYIOIHH OFpaHI/I‘IeHI/Iﬁ
X  TIPaBOBBIX

HOPM "

UMEIOLTUXCA

pecypcoB u

OTpaHUYEHUN

Pe3ynbTaTe! He criocoben He B mosiHo# Mmepe | B nocrarounoi Ha Bricokom
oOydeHus 1o | 00eceunuTh crocobeH Mepe CrocoOeH YpOBHE
TUCIUIUIMHE: | BBINOJHEHUE o0ecrneunTh obecrevnThb crocobeH
-3 YK-2 IIPOEKTa B BBIIIOJIHEHUE BBITIOJTHEHUE obecreynThb
o0ecrnieuyrBae | COOTBETCTBUU C MIPOEKTa B MpPOEeKTa B BBITIOJTHEHHE

T YCTaHOBJICHHBIMU COOTBETCTBUH C COOTBETCTBUU C | MPOEKTA B
BBIMIOJTHEHHUE | LIENISIMU, CPOKAMU M | YCTAHOBJICHHBIMU | YCTAHOBJICHHBIM | COOTBETCTBUHU C
IIPOEKTa B | 3aTpaTraMu, UCXOIs | LEJIAMH, CPOKaMU | U LIEJISIMH, YCTaHOBJICHHBI
COOTBETCTBUU | U3 JACUCTBYIOIINX U 3aTpaTamu, CpPOKaMHU U MU IIeNISMU,

c MIPABOBBIX HOPM, WCXOJIS U3 3arpaTamu, CpOKaMH U
YCTaHOBJICHH | UMEIOIINXCS JEHCTBYIONINX UCXOIS U3 3aTpaTamu,
BIMH IICJISIMHU, | PECYPCOB H MIPABOBBIX HOPM, | JEHCTBYIOIIUX UCXOIS U3
CpOKaMHU ¥ | OTpaHUYCHHUIA, B HMMEIOIIUXCSI MPABOBBIX HOPM, | AEHCTBYIOLINX
3aTpaTami, TOM YHCIIE C pecypcoB u UMEIOTITUXCS IIPABOBBIX
UCXOs U3 | UCTIOJIB30BAaHUEM OrpaHUYEHUH, B pPECYpCOB U HOPM,
JNEHCTBYIOMN | ITU(GPOBHIX TOM YHUCJIC C OTPaHWYCHUH, B | UMCIOIINXCS

X TIPaBOBBIX | HHCTPYMEHTOB. WCIIOJIb30BAHUEM | TOM YHUCIIE C pPECYpCOB U
HOPM, U (HPOBBIX UCIIOJIb30BAHUEM | OTPaHHYCHUH,
UMEIOLTUXCS WHCTPYMEHTOB. U (POBBIX B TOM YHCIIE C
pecypcoB u MHCTPYMEHTOB. UCIIOJIb30BaHUE
OTpaHUYEHUN M UG POBBIX

, B TOM YHCIIe WHCTPYMCHTOB.
c

HCIIOJIb30BaH

uemM

1 poBbIX

WHCTPYMEHTO

B.

VK-3 Cnocoben opeanuzosvieams u pykogooums pabomou KOMaHobl, 8bipadamvledst
ame2uro 0Jisi 00CMUICEHUsL NOCMAGIEHHOU Yelu.

KOMAHOHYIO

nJ-1 YK-3
y4acTBYeT B
MEKITMIHOCT
HOM u
rPyNIoBOM
B3aHUMOJCHCT
BUH,
HCIIOJIB3YsI
WHKJIIO3UBHEI
7| OoaX0/I,
3¢ deKTUBHY

OTCyTCTBYIOT
HaBBbIKU aHAIN3a
BO3MO>KHBIX
IIOCJIEICTBUM

JIMYHBIX IEHCTBUN B

conraJlbHOM

B3aNMOJECHCTBUN U
KOMaHAHOU padoTe

He B nonHoOM mepe
MIPUCYTCTBYIOT
HaBBIKY aHAJIH3a
BO3MOXKHEIX
OCIENCTBUHN
JIMYHBIX JEeUCTBUI
B COIHAILHOM
B3aMMOJICCTBUHU
M KOMaHJTHOHU
pabote, 1 CTPOUT
MPOTYKTUBHOE

B nocrarounoit
CTETIeHU
MPEICTABIICHBI
HaBBIKM aHaAIN3a
BO3MOYKHBIX
MOCJIECTBUM
JIMYHBIX
JEUCTBUI B
COIIATLHOM
B3aNMMOJACHCTBHU
1 KOMaHTHOMN

Ha BricokOM
YpOBHE
MPEJICTABIEHBI
HaBBIKU
aHaan3a
BO3MOKHBIX
OCIENCTBUHN
JIMIHBIX
JIEUCTBUI B
COIIMAJIbHOM
B3aNMOJICHCTBH




10 B3aUMOJIeHCTBHE C | paboTe, M CTPOUT | U U KOMAaHIHOH
KOMMYHHKAI] Y4€TOM 3TOTO MPOJYKTUBHOE pabore, u

UI0, METOMbI B3aMIMOJICHICTBUE | CTPOUT
KoMaH000pa C YYETOM 3TOT0 | IPOAYKTUBHOE
30BaHUsL 51 B3aMMO/JICHICTBU
KOMaHJHOTO € C y4eToM
B3aUMOJICHUCT 3TOro

BUSA npu

COBMECTHOM

pabore B

paMkax

MOCTaBJIEHHO

U 337249,

Na-2 YK-3 OtcytcTBHE He B nosiHoi mepe | B nocrarounoi Ha Bricokom
obecrieunBae | CIOCOOHOCTH crocoOeH Mepe crocooeH YpOBHE

T paboTy | OCYIIECTBIATH OCYILIECTBIISATh OCYIIECTBIISATh CIoco0eH
KOMaHIbI Ui | oOMeH o0MmeH oOMeH OCYILIECTBIISTh
HOJIyYEHUs uHpopManuei, nHpopManuei, uH(popmanue, oOMeH
ONTHUMAJIBHBI | 3HAHUSMU U 3HAHUSAMHU U 3HAHUSAMHU U uH(popMaluen,
X OTIBITOM C WICHAMH | OIBITOM C OTIBITOM C 3HAHUSIMH U
pe3yNbTaTOB | KOMaH/bI; YJIeHaMU YIieHAMHU OTIBITOM C
COBMECTHOH | OIIEHUBATH HJICH KOMaH/IbI; KOMAaH/Ibl; YJIeHAMHU
paboThl, C | IpYruX 4JIEHOB OLICHUBATh UJEU OLICHUBATh UJEH | KOMaHJbI;
y4eTOM KOMaH/IbI JIJIsI JPYTHUX YJICHOB JIPYTHX YWICHOB OIICHUBATH
WHAUBUAYAIlb | JTOCTHXKEHUS KOMaH/bl JJIs1 KOMAaH/IbI JJIs UuAeH Ipyrux
HBIX MOCTABJICHHOW e | JTIOCTHXKEHUS JIOCTHIKEHUS YJICHOB
BO3MOYXHOCTE MOCTaBIICHHOM MOCTaBIICHHOM KOMaH/Ibl JJIs1
i e€ YJIeHOB, e eTn JTOCTHIKEHHS
UCIONIb30BaH MOCTaBIECHHOU
ust LeNH
METOIOJIOTUHU

JOCTHIKCHUS

ycrexa,

METO/IOB,

uH(popMaLno

HHBIX

TEXHOJIOTHI U

TEXHOJIOTUI

dopcaiira;

Na-3 YK-3 He ciocoben He B nonHoi mepe | B nocrarounon Ha Bricokom
oOecrnieunBae | co0JI0/1aTh HOPMBI | CLIOCOOEH Mepe crocobeH YpOBHE

T U YCTaHOBJICHHBIE co0uro1aTh co0u01aTh crioco0eH
BBHITIOJTHCHHE | MpaBUiia HOPMBI HOPMBI 1 co0iroaaTh
MOCTaBIICHHBI | KOMAaHHOW pabOThI; | yCTAaHOBJICHHBIE YCTaHOBJICHHBIE | HOPMBI U

X 3aJad Ha | HECTH JUYHYIO npaBuiIa paBUIIa YCTaHOBJICHHBI
OCHOBE OTBETCTBEHHOCTbH 32 | KOMaHHOM KOMaHIHON € mpaBuia
MOHHTOPHHTA | Pe3y/bTaT, paboThI; HECTH paboTHI; HECTH KOMaHTHOU
KOMaHIHOH peanusyeT TUYHYIO JTUYHYIO paboThI; HECTH
paboTHI W | MHKJIFO3UBHBIN OTBETCTBEHHOCTh | OTBETCTBEHHOCTH | JIMYHYIO
CBOEBPEMEHH | MOJXOJ B 3a pe3yIbTar, 3a pe3yJbTar, OTBETCTBEHHOC




oro
pearupoBaHu
A Ha
CyIIECTBEHH
bIC
OTKJIOHEHHUSI.

conuaJIbHOM U

po¢eCCHOHATPHOM

B3aMOJIENCTBUHA

peanusyer
HMHKJTIO3UBHBIN
IOJXOJI B
COLIMAJILHOM U
npodeccuoHabH
oM
B3aNMOJCHCTBUH

peanu3yer
HHKJIIO3UBHBIN
IMOJIXOJI B
COLIMAJIBLHOM U
npodeccuoHabH
oM
B3aNMOCHCTBHU

Tb 3a
pe3ysbTar,
peanusyer
WHKJIIO3UBHBIN
MIOJXO/I B
COLIMAJILHOM U
npodeccunonan
BHOM
B3aUMOJCHCTBU
u

OnenuBanue ypoBHS C(HOPMHUPOBAHHOCTH KOMIETEHIMH IO JMCUUIUIMHE OCYIIECTBISETCS Ha
ocHoBe «[loyo’KeHUST O MPOBENEHUM TEKYIIEro KOHTPOJISL YCIEBAEMOCTH U MPOMEXYTOUHOM
aTTecTalMyd OOydalomMXCcsi 1O 00pa3oBaTeNbHBIM IMPOTrPaMMaM BBICHIETO OOpa30BaHHUS —
nporpaMMmaM OakajliaBpuara, IporpaMMaM CIELMalIuTeTa, [porpaMMaM MarucTparypel — B

benepanbHOM

roCy/1apCTBEHHOM

ABTOHOMHOM

00pa3oBaTENIbHOM  YUPEKICHUH

BBICIICTO

oOpazoBanus «CeBepo-KaBkasckuii dheaepanbHblii YHUBEPCUTET) B aKTyaJbHOU PEIAKIIIH.




OIIEHOYHBIE CPEJICTBA JIJISI IPOBEPKH YPOBHSI COOPMHUPOBAHHOCTHU KOMIIETEHIIUIA

Homep .
IIpaBuJbHbBII OTBET Conep:xanue Bonpoca Komnerenuus
3ajaHus
1. Jaiite onpenenenue NOHATUIO «AHTUKpU3UCHBIH PR» YK-3
BrumuTe npomnyiieHHbIe coBa.
2 KopriopaTuBHBII HMUIK | ... ... ... — 3TO LEJIOCTHOE BOCTIPUATHE KOMIAHUU PA3TUYHBIMU IEJIEBBIMU VK-3
' OpraHu3aluu ayTUTOPUSIMHU, KOTOpoe (opMUpYyeTCs Ha OCHOBaHMU HHPOpMAlUUu O ee
JESITeITbHOCTH.
Kakue 13 nepedncieHHbIX MapaMeTPOB MPUCYIIU KPUZUCHOM CUTYAIIUU:
1) creneHb yrpo3bl )KU3HU, O€30IMACHOCTH U CYIIECTBOBAHUS KOMITAHUH;
3 Be mepednciieHHoe 2) orpaHMuYEHUE BPEMEHU I IPUHSITHS PEIICHUS; VK-2
3) cTpecchl y OTBETCTBEHHBIX JIULL;
4) NOBBIIICHHOE [ABJICHHE Ha KOMIIAHUIO CO CTOPOHBI OOIIECTBEHHOCTH M
CpEeACTB MaccoBOW HHPOPMALIUH.
4, Jatite onpenenenue noustuio «Iladbmucutny YK-2
Brniumure npomnyiieHHOE onpeaeIeHue.
— KOMIUIEKC MEPONPHUATHH 10 TUIAHUPOBAHUIO W MPAKTUYECKOH
5. CObITOBAsE MOTUTHKA peanu3al MeTO10B paclpoCTPaHEHHsI M paciipeiefieH sl TOBAPOB OT MECT UX YK-2
MIPOU3BOJICTBA JI0 KOHEYHBIX MOKYMATeNel, a Takke OleHKe d(P(HEKTHUBHOCTH
NPEJUIOKEHHBIX U BHEIPEHHBIX MHCTPYMEHTOB
Brnmmmre nponyieHHoe onpeaeneHue.
6. CHoHCOpeTBO — HHCTPYMEHT il oOecreyeHHss KOPHOPATUBHOW COLMAIBbHOM VK-3
OTBETCTBEHHOCTH, B COOTBETCTBUU C KOTOPBIM HpEINPUSTHE (HHAHCHPYET
COLIMAJIbHO-3HaYMMble MEPOIPUSITHUS
TepMUH aHTUKPU3UCHOE YIIPABICHHE — TO:
A) ympaBiseMblii Tpolecc MpeIoTBpalleHHs] W IPEeOoAOJICHUs] Kpu3uca,
OTBEYAIOIIUI IIeNIIM OpTraHW3allil M COOTBETCTBYIOUIMHA OOBEKTUBHBIM
7 5 TEH/ICHIIUSAM €T0 Pa3BUTHUS; VK-3

b) ynpasnenue onpenenéHHbBIM 00pa3oM MpeABUAsIIEe ONAaCHOCTh KpHU3Hca,
IIPEeyCMaTPUBAIOIIUI aHAIN3 CUMIITOMOB M MEps 110 CHWKEHUIO KpU3Hca U
MCIOJIb30BaHUs (DAaKTOPOB VISl JAIbHENUIIETO pa3BUTHS;

B) nepBoHavajibHOE BHEIIHEE MPOSIBJICHNE KPU3HCHBIX SIBJIECHUM.




UYro HE sBisieTcst XxapakTepHON 4epTOM aHTUKPU3UCHOIO YIIPABJICHUS:

A) KpU3HChl MOYKHO IPEIBUIETh, 0)KUAATH U BbI3bIBATH;

B) xpu3uchl B onpeeieHHON MeEpe MOXKHO YCKOPSITh, IPEABAPSITh, OTOIBUTaTh;
B) kpu3ucel B uTOre HECYT TOJIBKO HETaTUBHbIE ITOCIIE/ICTBUS;

I') xpu3nucaMu MOXHO YIPaBIIATh;

J1) ynpaBieHue mpoleccaMM BbIXOJa W3 KpH3HCa CIIOCOOHO YCKOPSTbh 3TH
IIPOLIECCHI U MUHUMM3UPOBATh MX ITOCIIEICTBHUS.

YK-2

Uto HE oTHOCHUTCS K CBOMCTBaAM aHTUKPU3UCHOIO YIIPABJICHHUS
A) THOKOCTH U aIalI THBHOCTD

b) ycunenue neHTpanu3auuy yrnpaBieHUs

B) nuBepcudukamnus ynpapiieHus

') ycuneHue UHTErPallMOHHBIX MPOLIECCOB

J1) neuentpanuzanus ynpaBieHHsI.

YK-2

10.

Jnarnoctuka

Onpenenenue COCTOSHUS O0bEKTa, MpeaMeTa, SBIEHUS WIM TIpolecca,
IIOCPEACTBOM  peali3alliM KOMIUIEKCa HCCIIEI0BATENbCKUX  IPOLEAYD,
BBISIBJICHHSI B HUX CJIA0BIX 3BEHBEB — 3TO. ..

VYK-3

11.

AQHTUKPHU3UCHOTO
yIIpaBJIeHUS

[Iponomxure ¢pa3y: «Metomonoruss pa3paOOTKU KPUZUCHBIX SIBIICHUM,
CTpaTerys U KaueCTBO AaHTUKPHU3HUCHBIX POrpaMM, ONIEPaTUBHOCTh U THOKOCTh
yIpaBieHus,- 3TO (PaKTOPbl, KOTOPBIE ONPEAEsOT 3P(HEKTUBHOCTD. . . »

YK-2

12.

PennxuHUpHUHT

[IpeoOpa3oBanue ¢GuUpPMBI, HpeaycMaTpUBarollee NEepexoa OT YIpaBIeHUS
OTJENbHBIMU ONEpPalUsIMU K YIPaBICHUIO MEX(YHKIMOHAIBLHBIMU OH3HEC-
npoleccaMy, 3aKaHYMBAIOLIMMHUCS YIOBJIETBOPEHUEM ITOTPEOHOCTEH BHEIIHUX
(pbIHOYHBIX) U BHYTPU(UPMEHHBIX KIMEHTOB — 3TO ...

YK-2

13.

VYnpasnenue nuudpoBoit pernyranuei — 3T0 3HAYUT:

1) paGoTath ¢ OT3pIBaMHU O OU3HECE M TIEPCOHE

2) otcnexuBath U youpatb u3 CeTu HeraTuB

3) BecTH akKTUBHYIO pekjiaMy Ou3Heca win nepcoHsl B Cetn

4) pabotath HaJ GOPMUPOBAHUEM Y3HABAEMOT'O CETEBOr0 0Opa3a Ou3Heca uin
MIEPCOHBI

YK-3

14.

Hesepno

BepHo nu ytBepxkaeHue, yTO HM(pPOBas pemyTanus Ba)KHA TOJBKO JUIS
Ou3Heca, CBA3aHHOIO C OHJIAMH-TTpoaXamMu?

YK-2




15.

Hesepno

Bepno nu yrBepkAEHME, UYTO €CIM Yy IMEPCOHbl WJIM KOMIIAHUHM HET
COOCTBEHHBIX IUIOMAIOK B MHTepHETE, TO 3aHMMATbCA YIPaBICHHEM
1 poBoii penyraueit He Tpedyercs?

YK-2

16.

[TepBblii mar npu pa3paboTKe CTpaTeTuu YIpaBJICHUs permyTaueil — 3To...
1) Monutopunr

2) Ilokyrmika OT3BIBOB

3) 3anyck pexiambl

4) Co3nanue 6penaa Ou3Heca Wiu IepCOHbI

YK-2

17.

Urto takoe ueneBas ayautopus B Cetu?

1) 3TO ayIUTOPHSI MOTEHIMAIBHBIX MOTPEOUTENEH HH(POPMAIIMU O KOHKPETHOM
1M (poBOM 00BEKTE WIH CYOBEKTE

2) 370 ONMKAWIIUK KPYyr BAIlero CETEBOrO OOINEHUS, OTPAHUYCHHBIA TEMHU
I0JIB30BATEIISIMU, KOTOPBIC 3HAIOT BaC B PEAIbHOM JKU3HH

3) aT0 ayauropusi GOpyMOB, TPYIII B COIICETAX M JAPYTHX CETEBBIX IUIOIIAIOK,
T'JIC BHI MOSIBIISICTECH YaIlle BCETO

YK-3

18.

BepHo 11 yTBepik/ieHHE, YTO OCHOBHBIE COCTABIIAIOIINE CTPATETHH [TUPPOBOI
pernyTaiu OJWHAKOBBI KaK JJIsi KPYIMHOTO OW3Heca, TaKk M Il OOBIYHOTO
nons3oBatenss Cetu?

1) Bepno

2) Hesepno

YK-3

19.

Uro Takoe «3¢pdext Ctpeiizann»?

A) Yem akTHBHee I0JIb30BaTeNb MbITACTCS YAATUTh HH(POPMAIUIO, TeM
Oosblee pacpocTpaHeHue oHa nosydaet B Cetu

b) Bce ¢ororpaduun 3HamenuToctel, 3arpyxenssie B CeTb, MOXKHO CBOOOTHO
HCIOJIb30BAaTh JJI11 COOCTBEHHBIX HYX]I

B) Henp3s 3arpyxats B Cerb ¢ororpadpun noMoB 0e3 coryacusi ux
COOCTBEHHHUKOB

I') YUem BbIlIe MCK 32 MOpANBHBINA yIIepO 3a HECOTJIaCOBaHHOE pa3MelleHHe
nu4HoM nHpopmaimu B CeTH, TeM BbIIIE MONYJISIPHOCTh 3TON HHGOpMaIUU

YK-3

20.

Google

Camas MoIryJjigpHas IOUCKOBAad CUCTCMaA B Poccuu (B HaCTOAIICC BpCMH) — 9TO

YK-3

21,

Maiite onpenenenue 1enesoit ayauropuu B Cetu?

YK-2




Crpaterust ympaBieHuss OH(PPOBONM pemyTalyeil OCHOBaHA Ha YEThIPEX

22. MoHuTOpUHT OCHOBHBIX JTarax: , paboTa ¢ HEeraTuBOM, padoTa C MO3UTHBOM, YK-3
SERM. Kakot#i stan nponyuieH?
23 PaGOTa ¢ OSHTHEOM Kaxkoit n3 sTanoB crpaTeruu ymnpabiieHHs HU(PPOBON peryTamueil Ha3pIBalOT VK-2
«1moceBamMm»?
Yto sIBAsETCS KOHEUHOH IEIbI0 pabOThI C CETEBOM IEICBOM ayIUTOPHEH IO
CO3/IaHUIO XOPOIIIeH permyTanuu it 00bekTa win cyonekra B Cetu?
o r A. YcroitunBoe y3HaBaHUE 00bEKTa WU CyObEeKTa VK-2
b. Xoporiee 3HaKOMCTBO ¢ 0OBEKTOM HITH CYOBEKTOM
B. ITomHOCTBIO CPOPMUPOBAHHBIN U XOPOILIO y3HABAEMbBIN CETEBOI 00pa3
I'. Pekomenpanust
25. UYT0 TaKO€ MOHUTOPUHT? YK-2
26. CoueTanme o6onX THIOR Kaxon THII MOHUTOPHHIA JIydIIe IOAXOIHT ML paboThl ¢ KOpHOpPAaTUBHOM VK-3
penyraiueil — py4yHol Wiu aBTOMaTHU3UPOBAHHBIHN?
. — 9TO CHUCTEMa MEPOIPUSATHI, BHITIOJHEHHE KOTOPBIX HAMPABICHO Ha
27. paboTa c HeraTuBOM YMEHBIIIEHUE WM IIOJHOE HUBEIUPOBAHUE HEraTUBHBIX YIOMHHAHMHM 00 YK-3
00BEKTE YIIpaBICHUs penyTauei
28 Vnanenue 1 | OCHOBHBIE BU/IbI pA0OTHI C HETATUBOM HA3BIBAIOTCA ... H ... . VK-3
BBIJIABIIMBAaHUE
29, Her BepHo nm yTBepkaeHHe, YTO ObICTpOE ynajeHHe HEeraTMBHOW HMHQpOpMAaIuu VK-2
BCErJia rapaHTUPYET 3aIIUTY OT PENYTAIMOHHOTO CKaHaaia?
Uto Takoe 60THI?
A. KommbproTepHble TpOrpaMMbl, IENbI0 KOTOPBIX CIYXKUT cOOp WU
30 A pacnpoctpanenue uHpopmanuu B Cetu (+) VK-2
b. Pa3HOBUIHOCTE BUPYCOB
B. ®eciikoBbie cTpaHUlbl, UCHOIL3yeMble SMM-cnenuanucramMu — Juist
pacnpocTpaHeHHUs HeraTUBa
31. Yrto Takoe SERM? YK-3
32 CO3/aHHE «octpoBoB | Kakoii u3 uncrpymentoB SERM 6onee apdeKTHBEH: MOKYNKa KOHTEKCTHON VK-2
' KOHTEHTa» pEeKJIamMbl WIH CO3J]aHHE «OCTPOBOB KOHTEHTa»?
Kakoii acniext Openaunra Tpedyercs 171t paboThl ¢ HuppOBOii pernyTanuei?
33. A A. Co3naHne YHUKAIBHOTO CETEBOrO 00pa3a YK-2

b. Heiimunr (kak npuaymats ums B Cetn)




B. Ilon6op yHHMKaIbHOW LBETOBOM MAaTUTPHI Ui OPOPMIICHHS COOCTBEHHBIX
CETEBBIX IUIOMIAI0K
I". Bce BhllenepevyrcIeHHbIe BAPUAHTHI

34.

Het

BepHo nu yTBepkIeHHe, 9TO GUPMEHHBIN CTHIIb M YHUKAJIBLHBIN ceTeBOr 00pa3
HY>KEeH TOJIBKO JUIsl YIpaBjieHUsi KoprnopaTuBHoU penyrauueit B Cetu?

YK-3

35.

Her

BepHo 11 yTBepxkAeHHE, UTO €CIM Y KOMITAHUHU YK€ eCTh (PUPMEHHBIN CTHIIb U
y3HAaBa€MBbIi JIOTOTHII, TO 3Tam paboThl, CBsI3aHHBIN ¢ OpeHauHrom B Cetw,
MOHO NPONYCTUTH?

VK-3

36.

Ha

BepHo nu yTBepk1€HHE, UTO €CITU HeraTUBa B TOMCKOBBIX BbIIauax 00 00beKTe
ynpasienus: penyrauueii B Cetu Her B mepBbix 10-15 pesynbraTax u Her
HETaTUBHBIX MOJICKA30K, TO ATOT 3TaIl pabOThI C TUPPOBOI peIryTaieid MOKHO
MPONYCTUTH?

YK-2

37.

MoHUTOPHHT

[1epBblii mar npu pa3zpabOTKe CTpATETHH YIPABJICHUS PEIyTaIlel — 3TO. ..

YK-2

38.

BOnpIIMHCTBO MMOJIB30BATENECH IPOCMATPUBAIOT B pe3yibTaTax ITOMCKOBOM
BBIJIaYU:

A. He nanbllie NepBbIX TpeX cTpaHull (nepBbie 30 pe3yabTaToB)

b. He nanbie nepBeIX ABYX cTpaHuIl (epBblie 20 pe3yabTaToB)

B. He nanpuie nepBoii cTpanuibl (nepBbie 10 pe3ynbTaToB)

I'. moka He HalIyT TO, YTO UUIYT

YK-3

39.

Urto Takoe ueneBas ayautopus B Cetu?

A. 3TO ayAUTOpHUSI MOTEHIMABHBIX TOTpeOuTeNnei nHpOpMaIuu 0 KOHKPETHOM
11 (poBOM 00BEKTE WK CYOBEKTE

b. 310 Onmxkaiimuit Kpyr Baliero CeTeBOro OOIIEHHUs, OTPAaHUYCHHBIA TeMH
IIOJIB30BATEISIMU, KOTOPBIE 3HAIOT BaC B PEAJIbHON KU3HU

B. aT0 aynutopus GpopyMoB, TpyIII B COICETSX U APYTUX CETEBBIX IIIOMIAIOK,
/1€ BBI ITOSIBJIIETECH YallE BCErO

YK-3

40.

SMM

... —9TO KOMIIJICKC MepOHpI/IﬂTHﬁ Mo NpOABUIKCHUTO 6peHz[a B COUAJIBHBIX
CCTAX, a TAKIKC BO3MOXHOCTD AJIA HOTpe6I/ITeJ'I$I BBICKA3aThCS U OBITH
YCJIbIITAHHBIM.

YK-2

41.

CTpaTcrusa

BcTaBbTe HYy)KHOE IOHATHE B YTBEPKIACHUE: « ONMCBIBAECT KAKHE
MMEHHO IIaryu OyayT NpeIIpUHATH IS TOCTHKEHUS 1IeJIe B MapKETHHTEe.

YK-2

42.

JHa

Bausier i1 udpoBasi penyranys HanpsMYIO Ha MpUObLIb Ou3Heca?

YK-2




Bepno nmu yrBepxknenue o Tom, 4to SERM — 310 WacTh 001meii crpaTeruu mno

43, Ja N . VK-3
yIpaBjIeHUIO NTU(PPOBOH penyTanuei Ou3Heca WK MepCOHBI?
KaxkoBa Baiia noteHianibHas ceTeBast ayAuTopusi?
A. menbpnie 50 nonn3oBaTenei
B. Oomblire THICAYHN MTOIB30BATEICH
44, r . YK-3
B. GoibIlle HECKOJIBKHMX THICSY IT0JIb30BaTEICH
M. 92,8 MuIMOHOB noJb30BaTeNel Pynera
I'. 4,5 munnmapaa nosns3oBareneit Cetu
BepHo 1mu yTBepkKI€HHE, YTO OCHOBHBIC COCTABIISIFOIIKE CTPATETHH ITU(POBOI
45, Bepno penyTanuu OAMHAKOBBI KaK JJisi KPYMHOro OW3HEeca, TaK W A OOBIYHOTO YK-2
noJip3oBareiss Cetu?
16, Peryratus — npuobpeTaemas KeM-HHOyIb OOIECTBEHHAas OICHKa, oOllee MHEHHE O VK-2
KauecTBaxX, JOCTOMHCTBAX M HEAOCTATKaX KOro-HUOY/b.
KoH(aukTHbIe CUTYalIuu, KOTOPBIE MOT'YT CYHIECTBOBATh JOCTATOYHO JIOJITO — VK-3
47. YCTOWYMBBIC Jaxke, HECMOTPSI HA YCHIIHS, TIPEANPUHIMAEMBIE PYKOBOJICTBOM OpTaHHU3alluU
— ... KpU3HCHI
Kak Ha3zpiBaeTcs yHKIMS aHTUKPU3UCHOTO YIIPABISIOIETO, 3aKITI0YAIOIIAsICS VK-3
48. AJIMUHHCTpaTUBHAS B IIOCTAaHOBKE MM Ha OCHOBE aHaJ3a CHUTyallud W MPOTHO30B IEJeil
OpraHM3aIfK, KOOpIUHAIMH pa3paboTKU CTPAaTEerny U COCTABICHHS IiaHa?
VYnpasnenue, B KOTOPOM TMOCTaBJIEHO ONTUMAIBLHBIM 00pa3oM MpeIBUICHUE VK-3
49 A OMAacHOCTH KpHU3HUCA, AaHAIW3 €ro CHUMIOTOMOB, Me€p MO CHHUYKEHUIO
. HTUKPU3UCHOE o
OTPHUIIATENFHBIX TIOCJIEICTBUM W HCHOJb30BaHUE (PAKTOPOB Kpu3Hca IS
MOCJIEIYIOLIEro Pa3BUTHUSI HA3bIBAETCH ...
JKeTepTHO- Kak Ha3piBaercs QyHKIMS aHTUKPU3UCHOTO YIPABIISIOLIET0, 3aKII0YAIOIIAsICSI YK-3
50. B [TIOCTOSIHHOM, 1I€JIEHAIIPaBJI€HHOM 3HAKOMCTBE C HOBILIECTBAMHU B PA3JIMYHBIX
MHHOBAI[MOHHAS
cdhepax IKOHOMHUKH U T.I1.7
Brnummre nponyiiieHHOE CI0BO B HY>KHOM TaJIEXKe. VK-3
51. 1IEJICBOM ayTUuTOpUEH Jronu (rpymma Jui), KOTOPEIX MOKHO OXBaTUTh OMPEEICHHBIM CPEICTBOM
pEKJIaMbl U OTIpeIeTICHHBIM 00palleHueM, Ha3bIBAOTCH ...
Yrto Takoe ILeneBOE IEHCTBHE MOJL30BATENs Ha caiTe? YKaxure Hamboliee VK-3
52 b) MPaBUIbHBIN U TIOJHBIN OTBET.

a) LleneBoe neiicTBHEe — 3TO 3BOHOK MOTEHILMAIBHOIO KIHMEHTa B OQUC
KOMIIAaHUHU




b) LleneBoe pelcTBHME HA CalTe — 3TO TAaKOE JCHCTBHE, KOTOPOE
JEMOHCTPUPYET 3aMHTEPECOBAHHOCTH IOJB30BATENsI B TOBApe WM YCIIyre
KOMITAHUM: KUK Ha OIPEACIICHHYI0O KHOIIKY, IOCEUIEHUE OIpeAeICHHON
CTpaHUIIbI, 3aMI0JIHEHNE (POPMBI

C) LleneBoe nercTBrE — 3TO BpeMsi, KOTOPOE MPOBOJUT MOJIb30BATEIb HA
caiite

53.

Kakoii uHCTpyMEHT NpOJBMXKEHUSI OpeH/la B JTOITOCPOYHON NEPCHEKTHBE C
OosbLIei 1051l BEpOATHOCTH IIPUBJICUET HA CAlT NOCETUTENS C MUHUMAJIbHOM
CTOMMOCTBIO 3aTpat?

a) KonrtekcTHas pexiama

b) Pab6ota ¢ conpaibHbIMU CETIMHU

c) [TouckoBas onTuMH3aLUsA

d) bannepHas pekiama

YK-2

54,

[IponBmkeHHE B COLUANBHBIX CETAX OJHO3HAYHO MPUBOJIHT K:

a) VYBEJIMYCHUIO TTPOIAK

b) Pocty Tpaduka Ha caiit

C) JlosumpHOCTH TIOTpeOUTENCH

d) W3MeHeHH0 HH(OPMAIIMOHHOTO MOJIsl KOMIaHuu (OpeHaa)

YK-2

55.

mud Openaa

BnummTe nponyiieHHOE CIOBO B HY>)KHOM MaJiexke.

DJEeMEeHT CHUCTeMbl KOMMYHUKALUU OpeH/ia, KOTOPbI COCTOUT M3 OCHOBHBIX
(omuchpIBaOMMX TOBAap M BHYTPEHHE COIJIACOBAHHBIX), OJArOnpHUsITHBIX
(OnMCHIBAIOIIMX JKEJaeMble M peallbHble MPEUMYILECTBA) U YHHKAJIbHBIX
(onuchiBarOMMX U qudGepeHInpyONMX) acCorualui — 370 ...

YK-3

56.

3¢ (PEeKTh KOMMYHHUKAITUN

Bnuiure npomnymeHHoe CJI0BO B HY>KHOM IaexKe.
OTHOCHUTEIBHO MPOYHBIE MBICICHHBIE aCCOLMALUU OYyIylIero MoKymaTens,
CBA3aHHBIC C JAHHON TOProBOW MAapKOU — 3710 ...

YK-2

57,

1-c
2-b
3-e
4-d
5-a

VYcTaHOBHTE COOTBETCTBHUE:

[TorpeGHOCTH B KaTeropuu

OcBeIOMJIEHHOCTh O TOPrOBOM Mapke

OTHolIEHNE K TOPrOBOM Mapke

HamepeHne KynuTh NpoAyKT ONpeIeIeHHON MapKu
CopeilicTBHE NTOKYTIKE

agbrwnE

YK-2




a) YBEpeHHOCTh MOKyHaTenss B TOM, 4TO (PakTOpbl MapKeTuHTa (cam
NPOJYKT, [IeHa, peKiIaMa U KaHaJIbl peaii3alni) He 3aTPyJHST OKYIIKY.

b) CnocoOHOCTh  MOKymHarens HICHTU(PHUUUpPOBAaTh  (Y3HATh WM
BCIIOMHHTB) TOPrOBYIO MapKy JaHHOH TOBapHOW KaTeropum B 0OBEME,
JOCTaTOYHOM JIJIsi COBEPILICHHS TOKYITKH.

c) [Tpu3nanue moOKymaTeneMm, YTO HMPUOOPETEHUE H3JENUS WIN YCIYyTH
HEOOXOAUMO JJISi CHSATHS OLIYIIAeMOT0 HECOOTBETCTBHSI MEXIY TEKYIIUM U
’KEJTaeMbIM MOTHUBAIIHOHHBIM COCTOSIHUEM.

d) Pemenune noxymarenst mpuoOpecTH HaHHYIO TOPrOBYIO MapKy WU
IIPEAPUHATG UHBIE IEHCTBUS, CBA3aHHBIE C IOKYIIKOM.
e) OneHka nokynareneM ClloCOOHOCTH TOPrOBOM MapKu COOTBETCTBOBATh

€ro TeKyILIeMy MOOYKICHHUIO.

58.

JlaiiTe onpenesieHne NOHATHIO «T00albHAsi MApKa»

YK-3

59.

dbunocodun

Bnuiure npomnymeHHoe CJI0BO B HY>KHOM IafexKe.

[Tpu pa3zpaOoTKe ... MApKHU Ba)KHO YUUTHIBaTh CTPATETMUYECKHE MEPCIEKTUBBI
NesITeIbHOCTH (PUPMBI B COOTBETCTBYIOIIIEM CEIMEHTE PbIHKA, B ONPE/IETICHHOM
pPEruoHe, ¢ €ro KyJabTypHBIMHU, HAIIMOHAJIbHBIMU, PEJINTUO3HBIMU, S3bIKOBBIMU
U IPYTUMU OCOOECHHOCTSIMH.

YK-2

60.

UCTOpUHU OpeHa

BnummTe nponyiieHHOE CIOBO B HY>)KHOM MaJiexke.
HaGop MapouHbIX accoruanuii, CBI3aHHBIX C JIETeHA0H co3naHus OpeHaa, u
WCTOpUH, CBSI3aHHBIX C pa3BUTHEM OpeHa — 3710 ...

YK-2

61.

MeJIhiTHas peKiiama

BrummmTe npomnyiieHHOe CI0BO B HY>KHOM MaJIexKe.
AHaJIoT KJIacCMUeCKoi 0aHHEPHOU peKJIaMbl, pa3MelIaeMbIil Ha
pa3INyYHBIX caiiTaXx B Bue OaHHEpa WM TEKCTOBO-rpaduueckoro 06Jioka — 3To

YK-3

62.

TOBapHBIN 3HAK

Brnmmure nponyiieHHOe CI0BO B HY>KHOM TaJIEkKe.

Mapka uim ee 4acTb, 3alUIIeHABIC FOPUANYECKH, YTO JAeT UX COOCTBEHHUKY
HCKJIIOUUTENIBHOE MIPABO UCITOJIb30BaTh MAPOUYHOE UM UJIM MapOYHbIN 3HAK —
9TO ..

YK-3

63.

accoruanm

Brummre npomyiiieHHOE CIOBO B HY>KHOM TaJIeXKe.

O0pa3 OpeHia — YHUKaJIbHBINA U HEIOCTHBIA KOMIUIEKC CBSI3aHHBIX C TOPTOBOM
Mapkoi (OpeHJ0M) YCTOWYMBBIX ..., KOTOPBIM XOTeIHM OBl TIOMECTHTH B
CO3HaHHe MOoTpeOuTeNnel pa3paboTUYMKH TOProBOM Mapku Jjsi oOecredeHus

YK-3




(bopMHpOBaHUS JOJTOCPOYHOTO MPEANOYTEHUS K HEH W pocra yucia ee
JIOSATIbHBIX NOTPEOUTETICH.

64.

JIOHI'prUa

BnummTe nponyiieHHOE CI0OBO B HY>)KHOM MaJIexke.
OOBEéMHas CTaThs C MYJIbTUMEIUHHBIMU UM HHTEPAKTUBHBIMH 3JIEMEHTAMU —

VK-3

65.

I[aﬁTe ONnpeaAcCICHUC ITOHATUIO «KKOMMYHUKAIHA»

YK-3

66.

KOHTCKCTHas pCKiaMa

BnummTe nponyiieHHOE CI0OBO B HY>)KHOM MaJIexke.

Bun numHamuueckoro pasmelieHHs HHTEpHEeT-peKiiaMbl, KOTJa peKIaMHOe
00BbsABICHUE OJIM3KO K KOHTEKCTY caiiTa, HA KOTOPOM OHO Pa3MEIAeTcsi, WiIn
3arpocam MOCETUTENS — 3TO0 ...

VK-3

67.

IpsIMON MapKETHHT

BnummTe nponyiieHHOE CIOBO B HY>)KHOM MaJiexke.

Pa3HOBHIHOCTP KOMMYHHUKAIIMOHHON aKTUBHOCTH, B OCHOBE KOTOPO mpsMoi
JUYHBI KOHTAaKT C IIOJIydyaTeJeM COOOIIEHHUsS C LENIbI0 IOCTPOUTh
KOMMYHHUKAIMIO U NOJYYUTh IPUOBLIb — 3TO ...

VYK-3

68.

panuoOHaJIbHBIC BBIT'OIbI
Openaa

Bnumure MMPOITYHICHHOC CJIOBO B HY’KHOM IIaJICKEC.
Ha6op MapO4YHbIX accounaunﬁ, CBA3AaHHLIX C IMPAKTUYCCKUMHU BbII'OAAMU OT
HCITIOJIB30BaAHHA 3TOI'O 6peHI[a —9TO ...

YK-2

69.

Perapretunr (unm peMapKeTHHT) B peKJIaMHBIX CUCTEMaX — 3TO:

a) PexiaMHbIii MeXaHHM3M, I[OCPEICTBOM KOTOPOTO OHJIalH-peKIama
HAMpaBJICTCS TEM  IOJB30BATENISIM, KOTOPbIE YK€  IPOCMOTPEIH
peKIIaMUPYEMBbIii IPOTYKT, TIOCETHB CAlT peKIaMoIaTess

b) [lepenanpaBiieHne MOJNB30BATEN C PEKIAMHOW IIJIOMIAKA Ha CalT
pekIamMoiaTessi C HCIOJb30BAHHEM OINPEICICHHBIX HMHTEIUIEKTYAIbHBIX
MCXaHU3MOB

C) V3meHeHre pekiIaMHOTO OOBSIBIICHUS B PEKUME PEaTbHOTO BPEMEHH B
3aBUCHMOCTH OT TOT'0, KAKOM HMEHHO T0JIb30BaTEN b IPOCMATPHBAET PEKIIAMY

YK-2

70.

CCIMCHTUPOBAHUEC PbIHKA

BrnummTe nponyiiieHHOE CI0BO B HY>)KHOM TaJIEXKe.
[Tpouecc nenenus nin quddepeHnnannu Jiro00ro perlHKa Ha OTJENbHbIE YaCTH
WJIM CETMEHTHI C YI€TOM MHOXECTBA PA3TUYHBIX KPUTEPHUEB U (DAKTOPOB — 3TO

YK-2

71.

accoryanus

Bnoummre MMPOMYHICHHOC CJIOBO B HY?KHOM IIAaJICKEC.
BOSHHK&IOH.[&SI B OIIBITC HWHAWBHUIA 3aKOHOMEpPHasA CBA3b MCXKAY ABYMA
COACPIKAHUAMHA CO3HAHUSA (OI_I_IYH_ICHI/I}IMI/I, MMPCACTABJICHUAMU, MBICIAMU,

YK-3




4yBCTBAMU U TOMY NOJO0HOE), KOTOpask BHIPAYKAETCSI B TOM, UTO MOSBJICHUE B
CO3HaHUU OJJHOTO U3 COZEP KaHU BiIeUeT 3a COOOM U MOSBIEHUE APYTOro — 3TO

Brmmmure IIPOIMYIICHHOC CJIOBO B HY>KHOM IIaJICKE.

YK-3
BUpyCHas Bun pexnamMHBIX COOOLICHUHN, pAaCIPOCTPAHUTENISIMU KOTOPBIX SIBJISIFOTCS CaMH
79 pexama IIOCETUTENH MOPTAJIOB U KPYIHBIX pecypcos, Omaronaps CaMOCTOATENLHOMY
(bOopMHPOBAHUIO COJEP)KAHMSI, CIOCOOHOTO MPHBIEYh MOCETUTENEH Ha caiT
pekiaMonaTenss 3a C4YeT TBOPYECKOHM, SPKOH, HEOOBIYHOW MBICIM WM C
IIPUMEHEHHUEM JIOBEPUTENILHOTO WM €CTECTBEHHOI'O OCIaHMsI — 3TO ...
Briumure npomnyiieHHoOe ¢JI0BO B HY’)KHOM HaJiexke. YK-2
73 AMOLIMOHAIbHBIE BbIroAbl | Habop  MapouHbIXx  accoumanuii, CBSI3aHHBIX C  AMOLIMOHAJIBHBIMU
' OpeHza YIOBJIETBOPEHUSMHU, KOTOpbIE MOJIY4arOT MOTPEOMTENH OT HCIHOJIb30BaHUS
9TOr0 OpeHa — 310 ...
OnpezneneHue MecTta YelIOBEKa B CHCTEME [EJIOBBIX M MNEPCOHAIbHBIX YK-3
OTHOIICHUH (IOJTYMHEHHE, OTUETHOCTh, OTBETCTBEHHOCTh, AMCTAHTHOCTbH) B
74 b) OpraHU3alIOHHOM KOHTEKCTE Ha3bIBAeTCA:
a) AQHKETUPOBAHUE
b) MIO3UIIMOHHPOBAHHE
C) OIIEHKA
BrinmmTe npomnymeHHoe cI0BO B HY’)KHOM MaJexXe. YK-3
75. JICHJUHT OpHoCcTpaHMYHBIM CcaiT ¢ KpaTKoil mH(popManued o ToBape, YCIyre WM
MEPOIPUIITHH — 3TO ...
BrinmmTe npomnymeHHoe CI0BO B HY’)KHOM NaJexXe. YK-2
76. OpeHn TepMyH B MapKeTHHIe, CHMBOJIM3UPYIOLINI BeCh KOMIUIEKC MHQOPMAIMU O
KOMITIaHUH, IPOJYKTE WJIM YCIYTe, — 3TO
Brnummre nponynieHHOe CIIOBO B HY’)KHOM MAJEXKeE. YK-2
77, HOFOTHII Coueranue Ha3BaHMs KaKOTO-TM00 ToBapa U ero rpaduueckoro n300paxxeHus,
UCHOJIb3yeMoe AJIs OOJIbLIEH y3HABAEMOCTH MOTPEOUTENEM TOBapa, — 3TO
Brnummre nponynieHHoe CI0BO B HY’)KHOM IAJEXKe. YK-2
78 OOBeKT HUHTEUIEKTyaJbHOM COOCTBEHHOCTH, AKTUB KOMIIAHMM, KOTOPBIH
. TOpProBasi Mapka

MMO3BOJIACT €M BBIJICIINTD CBOH MMPOAYKT CPE€AN aHAJIOI'OB, a4 TAKXKC SABJISACTCSA
CpCACTBOM IMOBBIIICHU A HpI/IGBIJ'IBHOCTI/I KOMITaHUH, — OTO




Urto nomorarT chopMyIupoBaTh 4 CIEIYIOIINX BOIIPOCA: YK-3
1. JInsa xoro? - omnpeaeseHue eNeBON TPyl MOTpeOuTeneH, sl KOTOpon
co3maercst OpeH |
79. MO3UI[MOHUPOBAHKE 2. 3aueM? - BBIrOa MOTPEOUTENS, KOTOPYIO OH MOJYYUT B pe3yabTaTe
pUOOPETeHUsI IMEHHO ATOT0 OpeHa
3. st kakow 1eu (711 KaKoTo MCIOJIb30BaHuA?) HY)KEH HMEHHO 3TOT OpeH/T
4. IIpoTuB KaKoro KOHKypeHra?
BrummmTe npomnyiieHHOe cI0BO B HY>KHOM IaJIexKe. YK-3
[Ipsimoe cpaBHEHHE, CpaBHEHUE C YCPEJHEHHBIM TOBapOM, CPaBHEHUE C
80. npeuMyliecTBa OpeHaa ycTapeBlIel MOJeNblo, CpaBHEHHE C IIeJIOM TOBAapHOMl KaTeropuei,
UCKYCCTBEHHOE CpPaBHEHUE, CPaBHEHHE C CAMHUM COOOM MPUMEHSIIOTCS IS
TOT0, YTO OBl MOAYEPKHYTb.....
Brnmmmre nponyieHHoe CI0BO B HY>KHOM ITaJIEXKe. YK-2
[TponaBaemblii BO BCeM MUPE MPU COXPAHESHUH IIEJIOCTHOCTH U €UHCTBA OpeH T
81. r7100aTbHBIM OpeHIOM (T. e. mpuMeHseTCs OJMHAKOBOE IIO3ULMOHUPOBAHME, OAMH M TOT K€
ACCOPTHUMEHT MPOJYKIUHU, HCIONb3YIOTCS OIMHAKOBas KOMMYHUKALUS H
CHCTEMa PaclpOCTPAaHEHUsI), HA3bIBACTCS. ..
Briummre npomyiieHHoe ¢I0BO B HY’)KHOM Hajiexke. YK-2
82 JIOKATBHBIX GPEHIOB Heb6onpimme 610/)keThl Ha peKiIaMy, UHTYUTUBHOE TUIAHUPOBAHUE
pa3MelIeHMs], PEIKOE UCTIIOIb30BaHNE MHCTPYMEHTOB IIPOABUKCHHUS
SIBJIIIOTCSL C1a00CTSIMU — 3TO ...
TO4YHOCTB, EMKOCTh, KPATKOCTh, ’KUBOCTh, SMOLIMOHAIBHOCTD U 0J1aro3Bydne — YK-2
3TO...
a) obmrre TpeboBaHus K UMEHHU OpeHa.
83. a b) HEBBITIOJIHUMBIC YCITOBHSL.
C) OJIMHAKOBbIE YePTHl B HA3BAHUAX BCEX OPEHIOB.
d) TpeOOBaHUs INTEPATYpPhI, HE OTHOCAIINECS K MMEHU OpeH .
e) Y4epThI TOJIBKO TI100aIbHBIX OpPEHI0B
Crtparerust ycnenrHoro Hadajia paboTsl HOBOTO OpeH/ia Ha JIOKaJbHOM PBIHKE: YK-2
84. d a) CrtpemiieHue He BBIJENATHCA OT KOHKYPEHTOB, ObITh KaK BCE.
b) MaxkcuManbHbIe 3aTpaThl Ha MPOJIBUKEHUE U PEKIIaMY.

C) KecTkas KpUTHKA KOHKYPEHTOB.




d) CraBka Ha HMOLMH, SPKYI0 U BBIPA3UTEIBbHYI0 KOMMYHHUKALUIO,
BBIJICJIEHUE U3 psAJIa KOHKYPEHTOB € IOMOLIbIO HEOOBIYHOI'O HA3BAHUS U CTUJISL.

PaccmatpuBast yetwipe KimroueBbIX (aktopa: Tunm Openma, OcoOeHHOCTH YK-2
TOBApHON KaTeropuu, YpoBeHb mnpurs3anuid, OcoOEHHOCTH MECTHOM
KYJIbTYPbI, MAPKETOJIOTH OIICHUBAIOT. ..
85 a) MOMYJIIPHOCTH OpeH/a.
' b) HE3aBUCHUMOCTh OpeH/Ia.
c) I00aNbHOCTh OpeH/a.
d) MoTpeOHOCTH OpPEeH/Ia B JIOKATM3AIIHH.
e) YPOBEHB KYJBTYPbI OpeHIA.
UTo MOXET CUUTATHCS TOOSI0M JIJIs JIOKAIbHOW TOPTrOBOM MapKHu: YK-3
a) COOTBETCTBUE HOBOMOJIHBIM TCHICHIIMSIM PEKIIAMBbI.
86 b) KOIMPOBAHUE TIOMYJISIPHBIX TOPTOBBIX MapOK.
' c) 3aBOCBAHME BIIOJHE KOHKPETHOM JIOJIM PHIHKA B CBOEM PETHOHE.
d) MMOBCEMECTHAsI y3HABAEMOCTb.
e) caM (hakT CylIeCTBOBaHHS TOPTOBOW MapKH.
[TozunmonupoBanue — 3T0. .. YK-2
a) 3aHSATHUE MMOJIMTHYECKOW TTO3UIIUN
b) Y3HaBaeMOCTh TOPTrOBOI MapKu
87 C) KOHTPOJTb Ka4eCTBa TOBAPHOTO 3HAKA
' d) COo3JIaHKe [T OpeH/1a TAKOTro0 KOHTEKCTa, B KOTOPOM CBSI3aHHBIH C HUM
BBIOOp Oy/IeT BOCIPUHUMATHCS KaK HAWITYUIIIHN
e) MPOM3BOICTBO JIYUILIEr0 TOBApA.
DyYHKIIMOHAJIBHOE, COLHMAIIbHOE, MEHTAJIBHOE W JYXOBHOE HM3MEpPECHUS YK-2
SIBJISIFOTCSL OCHOBOM. ..
a) 5 3aKOHOB MapKETHHIa
88. b) MOTPEOUTENHCKOTO CIIpoca
C) CO3JIaHKsI TOBAPHOTO 3HAKA
d) TAaHHBIX U3MEPEHUN
e) KoH1enmu 4D-0penuHra.
89 OcHoOBHas 11eJ1b MO3UIIMOHUPOBAHUST —. .. YK-3

a) 3aHATH NOJIUTUYCCKYIO IMTO3UITHIO




b) JTOOUTHCS YCTOWYMBOTO MPEACTABICHHUS B CO3HAHWUH MOKYIATENIEH O
OpeH/e Kak 00 yHHKAILHOM TOBape IJIsi KOHKPETHBIX YCIOBHIA.

C) MIPOM3BECTH JYUIINN TOBAP.

d) TOOHUTHCS YUIINX YCIOBUH IS KOHKPETHBIX TTOKYTATEIICH.

e) Pa3MECTHTh TOBAPhI HA MIO3UIIUSIX.

90.

B 3aBuCHMOCTH OT HaIlpaBlICHHI MapKETHHIOBOM JEATEILHOCTH (TOBapHOE,
LIEHOBOE, COBITOBOE, CEPBUCHOE MJIH PEKIAMHOE), Pa3INYaLoT. . .

a) TOBApBHI, IICHBI, COBIT.

b) CEPBHUC U PEKIIamy.

c) BUJIbI TIO3UITUOHUPOBAHMS OpeH/Ia.

d) THUIIBI OPEH/IOB.

e) HaIpaBJICHUs MapKETUHTA.

YK-3

91.

yIpaBieHHEM OpeHI0M

BnumnTe nponyiieHHOE CIIOBO B HY>)KHOM MaJIexke.

[Tponiecc co3nanust MHAMBUAYAIBHBIX Y€PT, U3MEHEHUS UX JJIS JTOCTUKEHUS
MakCUMalbHOW  A((EeKTUBHOCTH, a TaKKe COCTaBJIEHHE  IUIAHOB
AHTUKPU3UCHOTO  YIpaBieHUs OpeHIoM B cilydae HEOO0XOAUMOCTH
Ha3bIBAETCH. ..

VYK-3

92.

CCIrMCHTAalUsA PbIHKA

BrinmmTe npomnymeHHOe CI0BO B HY’)KHOM MaJExKe.
Omnpenenenue colMaIbHO—AeMorpaduyecKux, ncuxorpaduyecKux,
NIOBEJICHUECKUX KPUTEPHUEB IPH pa3paboTKe OpeHaa — 371o0. ..

YK-3

93.

MPOJBUKEHUS OpeHa

BnummTe nponyiieHHOE CIOBO B HY>)KHOM MaJiexke.

MenuannaH, U3roToBJIEHNE PEKJIAMHON NPOAYKLINHU, pa3MELICHHE PEKIAMHOM
NPOAYKIMM B KaHajaX KOMMYHHMKAIUH, KOMIUIEKCHBIE IPOrpaMMBbI
JIOSUIBHOCTH ITPUMEHSIFOTCSL JUISL. . .

YK-2

94,

orieHke 3(pPeKTUBHOCTU

BrinmmTe npomnymeHHoe cI0BO B HY’)KHOM MaJexXe.

MOHUTOpPUHT H3MeEpsSIeMbIX IapaMeTpoB OpeHAa, CpaBHEHHE TEKYLIEro
COCTOSIHUS C JK€JIaeMbIM, KOPPEKILIHs CTpaTeruu WM TaKTUKU MPUMEHSIOTCS
IpH. ..

YK-3

95.

YHUKAJIIBHOCTDb

BrnummTe nponyiieHHOE CIOBO B HY>KHOM TaJIeXKe.
['1aBHBIM Ka4eCTBOM OpeH/Ia SIBISETCS. . ..

YK-2

96.

KJIEHMO

BrnummTe nponyiieHHOe CI0BO B HY>)KHOM MaJiexke.
bpeHn B mepeBoie ¢ JIATUHCKOTO O3HAYAET. ..

YK-2

97.

CJIOTraH

Bnummre MMPOMYIMICHHOC CJIOBO B HY’KHOM ITAJICKC.

YK-2




CrnoBo, TpyIIa cJiIoB, KOTOPbIE MOTYT OBITh TPOU3HECEHBI — 3TO. ..
98, MEHTAILHOE Kakoe u3 m3Mepenuii OpeHa KacaeTcsi CrocoOHOCTH OpeHaa MOoaIePKUBATh YK-3
YyeioBeKa?
Brnumure nponyiieHHOE CI0BO B HY>KHOM TaJIExkKe. YK-2
99. JIOSIIBHOCTh B pesynbpTare Kpemkux OTHOLICHUH MEXIy OpeHIOM W ero KIHMEHTaMHu
poXKmaercs. ...
100. KO-GpCHIHHT Brnummre nponyieHHoe CI0BO B HY>KHOM I1aJIeXKe. YK-3
COBMECTHOE BBICTYIUICHHE HECKOJIBKUX OPEH/IOB Ha PBIHKE - ATO...

2. OnucaHue MKAJIbI OLeHNBAHUS

B pamkax peTUHTOBOM CUCTEMBI YCIIEBAEMOCTD CTYICHTOB IO KaX /10 JUCIUILINHE OLICHUBAETCA B X0 TEKYIEro KOHTPOJIS U TPOMEKYTOUHOM
aTTecTanuu. PedTUHrOBast cucTeMa OIEHKH 3HAHHWM CTYJEHTOB OCHOBaHA Ha MCIIOJIb30BAHUU COBOKYITHOCTH KOHTPOJIbHBIX MEPOTPUSITHI IO MPOBEPKE
MPONJIEHHOT0 MaTepuana (KOHTPOJIBbHBIX TOUYEK), ONTUMAIBHO PACHOJIOKEHHBIX HA BCEM BPEMEHHOM WMHTEpBAJie H3y4eHUs AUCUUILIMHBL. [IpuHIuUIBI
PEUTHHTOBOM CHCTEMBI OIEHKH 3HAHWM CTYJICHTOB OCHOBBIBAIOTCS Ha IMOJIOKCHHSX, OMUCAHHBIX B [lonoxeHnn 00 opraHM3anuy 0O0pa3oBaTEIILHOTO
mpolecca Ha OCHOBE PEUTHHIOBOM cucTeMbl olleHKH 3HaHui cTyneHTOB B DI'TAOY BO «CK®DY». Peiimuneosas cucmema oyeHKU He npedyCMOmMpPeHO
0L CMyO0eHmos8, 00YHaWUXCcss HA 00pPA308AMENbHBLIX NPOZPAMMAX YPOBH BbICULE20 00PA308AHUA MAUCMPAmMYpbl, Ol 00YYAIOWUXCA HA
00paz08amenbHbIX NPOSPAMMAX YPOBHS BbICULEC0 0OPA308AHUS OAKAIABPUAMA 3A0YHOU U OYHO-3A0YHOL hOpMbL 0OYYeHUs.

3. Kpurepuu oueHHBAHUS KOMIETEHIHI

Oyenka «omauyHo» BBICTABISIETCS CTYJEHTY, €CIIM TEOPETHYECKOEe COJEpKaHHE Kypca OCBOEHO IOJHOCTHIO, 0€3 mpoOenoB, HEOOXOIAUMBbIe
MPAKTUYECKHE KOMIIETECHIIMH Cc(HOPMHUPOBAHBI, HCUEPIIBIBAIOIIE, MOCIEI0BATENIFHO, YETKO U JIOTHUECKU CTPOMHO M3NaraeT marepuan Kypca, yMeeT
YBSI3bIBATh TEOPUIO C MPAKTUKON, CBOOOAHO CIPABIISETCS € 3a/ladaMH, BOIIPOCAMU U IPYTMMH BUAAMU NPUMEHEHUs 3HAaHUH, IPUYEM HE 3aTpyAHSIEeTCS
C OTBETOM IPH BUJIOM3MEHEHUH 3aJlaHUH, UCTOJIB3YET B OTBETE JOMOJIHUTEIBHBIA MaTepHal, BCE MPEIyCMOTPEHHbIE IPOTpaMMoii 00ydeHHs yueOHbIe
3aJaHus BBIIIOJIHEHBI, KAYECTBO UX BBIIIOJTHECHUA OLICHECHO YHCIIOM 6ann013, OJIN3KHUM K MaKCUMAaJIbHOMY.

Oyenxa «xopouio» BBICTABISETCS CTYIEHTY, €CIIM TEOPETUYECKOE COJEp)KaHUE Kypca OCBOEHO MOIHOCTHIO, HEOOXOAMMBIE MPAKTHYECKHE
KOMIIETECHIIMU B OCHOBHOM C(l)OpMI/IpOBaHI)I, BCC MPEAYCMOTPCHHELIC HpOl”pﬂMMOﬁ O6y‘-IeHI/I$I yqe6H1>Ie 3aJaHuA BBIIIOJIHEHBI, KAYCCTBO WX BBITTOJIHCHHUA
JOCTaTOYHO BbicOkoe. CTyAEHT TBEPAO 3HAET MaTepuall, FPAMOTHO U MO CYLIECTBY U3JIaraeT €ro, He JOMycKasi CYHIECTBEHHBIX HETOUHOCTEN B OTBETE
Ha BOIIPOC, NPaBUJIIBHO MPUMEHACT TCOPETUYCCKUEC IMOJIOKCHHS IMPU PCIICHUU IMMPAKTUYCCKUX BOIIPOCOB M 3aj/iad, BJIaACCT HGO6XO)II/IMI)IMI/I HaBbIKaMU U
MIPUEMaMU UX BBITIOJHEHHUS.

Oyenka «y00871emeopumenbHoy» BBICTABISETCS CTYICHTY, €CIIU TEOPETUUECKOE COJEepKaHUE Kypca OCBOEHO YAaCTHYHO, HO IPOOEbl HE HOCST
CYIIIECTBEHHOTO XapaKTepa, He00XO0UMbIe IPAKTHUECKHUE KOMIIETEHIIMM B OCHOBHOM C()OPMUPOBAHBI, OOIBIIUHCTBO MPEAYCMOTPEHHBIX MPOrPaMMOit
06y’~IeHI/I$I y‘Ie6HBIX 3aa4 BBIIIOJIHEHO, HO B HHUX HMCHOTCS OHIH6KPI, IIpru OTBETC HaA MMOCTaBICHHBIH BOIIPOC CTYACHT OOIYCKAECT HETOYHOCTH,
HEJOCTAaTOYHO MPaBWIbHBIE (POPMYITUPOBKH, HAOIIOIAIOTCS HAPYIICHUS JJOTHYECKON TTOCTIE0BATEIPHOCTH B H3JI0KEHUH MTPOTPaMMHOTO MaTepHaia.



OyeHnka «Hey008/1emeopumenbHo» BBICTABISIETCS CTYIIEHTY, €CJIM OH HE 3HAeT 3HAUUTEJIbHOW YacTW MPOrpaMMHOr0 MaTepHala, JOIyCKaeT
CYIIECTBCHHBIC OIIHOKH, HEYBEPEHHO, C OOIBIIIUMU 3aTPYAHCHHUSIMH BBITIOTHSET MPAKTHYECKHE PA0OTHI, HEOOXOIUMBIC TIPAKTHUECKHNE KOMITIETCHIIUU HE
chOopMUPOBaHBI, OOJBIIMHCTBO MPEIYCMOTPEHHBIX IMPOrpaMMoil 00y4deHHsI y4eOHBIX 3aJaHHil HE BBINOJIHEHO, KA4eCTBO MX BBHIMOJIHEHUS OIICHEHO
YHUCIIOM 0aJIOB, OM3KUM K MUHUMATHLHOMY.

[Ipoueaypa 3adera Kak OTIEIBHOE KOHTPOJBHOE MEPOIPHUSTHE HE IMPOBOIUTCS, OILCHHUBAaHHE 3HAHHM OO0yYaromerocs MPOUCXOIUT IO
pe3yibTaTaM TeKYIIero KOHTPOJIS.

3aueT BBICTABJISETCS 110 pe3ybTaTaM paboThl B CEMECTpe, MPEyCMOTPEHHBIX TEKYILIUM KOHTPOJIEM yCIIEBA€MOCTH.

[Tpouieaypa BBICTAaBIICHUS 3a4eTa MPOBOJUTCS HA TOCICIHEM MPAKTHUYSCKOM 3aHSITHH, OICHHBAHWE 3HAHUN OOYYaOIIErocs MPOUCXOAMT TI0
pe3ylbTaTaM 3alIuThl MPAKTUYECKUX paboT U OIIEHKHU 3HAHUH cTyaeHTa. [lepes 3aueToM cTyIeHTY HEOOXOAMMO MOTHOCTHIO BBITIOJHUTH MPAKTUYECKUE
3aanusl, 0hOPMHUTH JICKIIMOHHBIN MaTepual. [Ipy HaTn9Iuu 3a10JDKEHHOCTEH 110 TEKYIIEH aTTeCTal[iy 110 TaHHOW TUCIUILIMHE CTYACHT K cadue 3a4eTa
He Jomyckaercs. TeKkyias arTecTanus CTy/IeHTOB TPOBOAMUTCS MPENOIaBaTeIsIMH, BEAYIIUMH TPAKTHUECKHUE 3aHATHUS M0 AUCLHUILINHE, B CIEIYIOMIUX
dopmax: cobeceoBaHUE U 3aIIUTA PAKTUIECKUX PadOT.

Oyenka «3aumeHo» BBICTABIISCTCS CTYJIEHTY, €CJIM OH MOKa3all 3HAHUA 110 TEME, YMEeT MPABWJIbHO U JOCTYIHO U3JIaraTh MaTtepHuall, MposBIseT
CaMOCTOATENILHOCTh MBIIIJICHUS, ONMMUPACTCA HA 3HAHUS, MOJIYYCHHBIC Ha JIGKIMU M B XOJI€ CAMOCTOSATEIBbHON MOATOTOBKU K 3aHITHIO, HUCIOIB3YyET
JIOTIOJTHUTEIbHBIE UICTOYHHUKH JIJISl TIOJTOTOBKH K TEME.

Oyenka «He 3aumen0» BBICTABIISICTCS CTYJICHTY, €CJIM CTYJICHT HE 3HAET OCHOBHBIX TEOPETUUYECKUX IMOJOKEHUN 110 TEME, HE MOKET MPABUIHHO
chopMyIUpOBaTh MBICIb, 3aTPYAHSIETCS B OTBETE Ha MOCTaBJICHHBIH BOIPOC, paccyXkIaeT Ha OOBIIEHHOM YpPOBHE, HE 3HAEeT, KaK HCIOIb30BaTh
MMEIOIIHNECs 3HAHUS Ha MTPaKTUKE.

* 6 coomeemcmeuu ¢ pe3yibmamamu 0C60eHUA OUCYUNIUNHBL U 6UOAMU 3A0AHULL



