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1. HEJb U 3AJJAYA OCBOEHUS TUCIUATIIVHBI

[{enbro ocBOCHUS AUCITUIUTMHBI «JlenoBbie u digital-koMMyHUKaIMK B OM3HEC-Cpeie
sBisieTcs: popmupoBanue yHuBepcaibHbix komnerenuuit (YK-2 u YK-3) 6ynyiero 6aka-
naBpa. OCHOBHas I1€JIb Kypca 3aK/II04acTCs B Pa3BUTHH KOMMYHHUKATUBHOW KOMIICTCHTHO-
CTH, CIIOCOOCTBYIOIICH yCTaHOBJICHUIO A(h(DEKTHBHBIX JCIIOBBIX CBS3EH B POPECCHOHAITb-
HOMW JIeATeTbHOCTH; (POPMUPOBAHUY 3HAHUN W YMEHHH, CBI3aHHBIX C YIPABICHUEM JICTIO-
BBIMH U ITU(PPOBBIMI KOMMYHHUKAIMSIMHA B OM3HEC-CPEIe, OCBOCHUEM M TPUMEHEHUEM Pa3-
JIMYHBIX KOMMYHUKAIIMOHHBIX TEXHOJIOTHHA C YIETOM cep AeITeITbHOCTH OpTaHu3aIliy.

3a1ayaMy OCBOEHHUS TUCIIUIIINHBI SIBJISIOTCS

- I3yUYCHHE TEOPETUICCKIX OCHOB, CTPYKTYPBI M COACPKAHUS POIIECCa JSITIOBOM KOM-
MYyHHKAIIAH;

- o0y4deHue 3¢ HeKTUBHBIM TEXHOJIOTHSM B 00JIACTH JICJIOBBIX U ITU(PPOBBIX KOMMYHH-
KaIWi JIJIsl peaIn3alldi uX B Iporiecce MpoPecCHOHaATLHOM eI TeIbHOCTH;

- pa3BUTHE HABBIKOB YCTHOM M IMMMCbMEHHOM JIeJIOBOM KOMMYHHUKAIIUY (HAITMCAHKE Je-
JIOBBIX TTHCEM, IPOBEICHIE COBEIIIAHUM, PE3CHTALIUN, BEICHHUE JICTIOBOM O€CeIbl, IeTTOBBIX
MIePEroOBOPOB U T.1I.);

- hopMHUpOBAHUE CAMOCTOSATEIBHOTO A(h(PEKTUBHOTO KOMMYHHUKATHUBHOT'O CTHIISI.

B pe3ynbTaTe 0CBOCHUS TUCHUILIMHBI 00YUYarOIIUNCS TOJKEH:

- BJIaJies] UICKyCCTBOM BEJEHUS JIEJIOBBIX MEPErOBOPOB, MPUHIIMIIAMH JCJIOBOM Oe-
CeJlbl U JIEJIOBOTO COBEIAHUs, CIIEIU(DUKON MUChbMEHHBIX JIETOBBIX KOMMYHHUKAIUHA, (hop-
MYJIUPYET 1IeJIb MTPOEKTa, ONPEIEISET COBOKYITHOCTh B3aMMOCBSI3aHHBIX 3a/1a4, 00ecreyn-
BAIOIIUX €€ IOCTMKECHUE U ONIPEACIISIET OKUIAEMbIC PE3YIbTAThI PELICHU 3aa4;

- BJIaJiesl STUUYECKUMHU OCOOCHHOCTSIMU JIEJIOBOTO OOIIEHUSI M KoJIeKca Mpodeccuo-
HAJIBHOM ITHUKH CHENUAINCTa B CBOeH Oyayieit mpodeccuoHanbHOM chepe; METOI0I0TH-
YECKMMHU OCHOBAMH YNPABIICHNS KOMMYHUKAaTUBHBIMU MPOLECCAMU B YCIOBHSIX U3MEHSIIO-
mieiics cpenpl, pa3padaThIBaeT TJIAH JESHCTBUM JIJIs peIeHHsI 3a/1a4 TPOEKTa, BHIOMpAst OTI-
TUMAJTbHBIHN CMIOCO0 WX PEIICHHUS, UCXOIS U3 ICHCTBYIONIUX MPABOBBIX HOPM U UMEIOIITUXCS
PECYPCOB U OTPaHUYCHUM;

- BJIaJies] BUIAMU U TEXHOJIOTUSAMU [TU(POBBIX KOMMYHUKAIUH, TIOHSTHEM U TIPaBU-
JamMu IU(POBOTO ATUKETA, 0OECIICUMBACT BBIOJIHEHUE MPOEKTa B COOTBETCTBUM C yCTa-
HOBJICHHBIMU 1I€JIIMU, CPOKaMH U 3aTpaTaMH, UCXO/sl U3 IUCTBYIOIIUX MTPABOBBIX HOPM,
MMEIOIIUXCSL PECYPCOB M OTpaHUYEHUM, B TOM YHUCJE C UCTOIb30BAaHUEM ITU(POBBIX WH-
CTPYMEHTOB,

- BJIaJIes OCHOBHBIMH TEOPUSIMH U KOHIETIUSIMU B3aUMOJICHCTBUS JIFOICH B OpraHu-
3aIlMM, BKJIFOUYAsl BOMPOCHI YIPaBIEHUS KOHPIMKTAMHU; OCHOBAMH MEXKKYJILTYPHBIX OTHO-
IICHUI B MEHEPKMEHTE, KOMMYHHUKATUBHBIMHM HAaBBIKAMU B3aMMO/ICHCTBUS B JIeJIOBOM Oe-
cele, HaBbIKAMU BEJICHUSI COBEIAHMS, HABBIKAMU ITyOJMYHOTO BBICTYTLICHUS], HABBIKAMU
JIOTUYECKU BEPHOTO, APTYMEHTHUPOBAHHOTO U SICHOTO MOCTPOEHUS! YCTHOM M MUCHbMEHHOM
peun, HaBBIKAMH JIETIOBBIX U MEKIMYHOCTHBIX KOMMYHUKAITUH B ITUGPOBOI cpesie, ydacT-
BYET B MEKJIMYHOCTHOM M TPYIIIOBOM B3aUMOJECUCTBHUH, UCIOJIb3YS MHKIIFO3UBHBIN MO/I-
X011, 9P PEKTUBHYIO KOMMYHUKAITHIO, METOJII KOMaHA000pa30BaHMs 1 KOMaHHOTO B3au-
MOJICHCTBUS P COBMECTHOM PadOTe B paMKax MOCTaBJICHHOM 3a/1a4H;



- IPUMEHSISL CTPYKTYPHBIE M MEKJIMYHOCTHBIE METOJIbI YIIpaBICHUsI KOH(IMKTaMH,
pa3nuyHbIe TeXHUKA (P(HEKTUBHOMN JEIOBOM KOMMYHHKAIMH TIPH KOHTAKTE C JCIOBBIMU
napTHEPAMH W WICHAMH KOMaHJIbI, COOJIIO/Iast TIPaBIiia IEJIOBOTO M IU(PPOBOTO ITHKETA,
obecrieunBaeT pabOTy KOMaH/IBI JIJIsl TIOyYEHHUS ONTHUMAIILHBIX PE3YJIbTATOB COBMECTHOMN
paboThI, C yU€TOM WHIUBUIYAIBHBIX BO3MOXKHOCTEN €€ WIEHOB, UCIIOJIb30BAHUS METO/I0-
JIOTHH JOCTHKECHHS yCIIeXa, METOI0B, MH(GOPMAITMOHHBIX TEXHOJIOTUI U TEXHOJIOTHH (op-
caiiTa;

- Bi1aJiess 0COOGHHOCTSIMU COBPEMEHHOT'O MH(OPMAITMOHHOTO TOJISI ISJIOBOTO O0IIIe-
HUS; YCIOBUN 3(D(PEKTUBHOTO pPEYEBOTO BO3JICHUCTBUS, BEPOATBLHBIMU U HEBEPOATbHBIMU
Cpe/ICTBaMU KOMMYHHKAIIMW; STUYECKUMHA HOPMaMHU U TIPUHITUIIAMH JIETIOBOTO B3aUMO/ICH-
CTBUSI, BBIOMpAs CTpATEruio MUGPOBOM KOMMYHHKAIIMH B COOTBETCTBHHM C 3a/1adyaMU IPo-
(heccHOHAIBHOM JIESITEIbHOCTH, 00€CTIEUnBaeT BHIMIOJHEHNE MOCTABJICHHBIX 33/1ad Ha OC-
HOBE MOHMTOPHHIa KOMaHIHOM paOOThI M1 CBOEBPEMEHHOI'O pearupoBaHMs Ha CYIIICCTBEH-
HBIE€ OTKJIOHECHUS.



2. METOAUYECKHUE PEKOMEHJIAIIUHA K ITPOBEJTEHHUIO
INPAKTUYECKUX PABOT

[IpakTUueckoe 3aHATHE SBISETCS OJAHOW M3 (POPM MPOBENCHUS TPYIIOBBIX 3aHS-
TUH CO CTYJIEHTaMU, UMEIOLIEH CBOMMH 1IEIsIMU O0Jiee MTy0OKoe yCBOCHUE 00yUaeMbIMU
JEKIIMOHHOTO MaTepuala, pa3BUTUE Y HUX YMEHUS LieJIeHANpaBIeHHON paboThl ¢ Hayd-
HOM, y4eOHOI TUTepaTypoil Il CAMOCTOSITEILHOTO JOOBIBAHNS HOBBIX 3HAHUM, TPHOO-
pETEHUE HABBIKOB ITyOJUYHBIX BBICTYILJICHUM, BEACHUS JUCKYCCUI U T.1.

[IpakTHueckue 3aHATHS MPEIONIAral0T UCTIOIB30BaHUE PANMUYHBIX (HOPM PaOOTHI:
00CY>KJIEHHE TEOPETHUECKHUX BOIIPOCOB, PEIICHUE 3a7a4, 00CYXICHUE T0KIIaI0B, aHATN3
uHpopMaruu. [IpakTnyeckue 3aHATHS POBOSATCS C LEIbIO YIUIYOJICHUS U 3aKPeTICHUS
TEOPETUUECKUX 3HAHUN, IPUBUTHS HABBIKOB aHAJIN3a OOCTOSATENbCTB JI€JIa B KOHKPETHO
3aJJaHHOW CHUTyalluu, YTO BEChbMa Ba)XHO IS Oynaylied MpakTHUYECKON NesATENbHOCTH.
OHnu, ABISAACH CAMOCTOSTENBHOM (PopMOi 00ydeHHUs CTYI€HTOB, YIIIyOJISIOT 3HaHUSL, 10-
Jy4YCHHbIE Ha JIEKLHUAX, CIOCOOCTBYIOT CAMOCTOSITENIbHOM paboTe C HOPMATUBHBIM Mate-
puagoM, omyOJIMKOBaHHOM MIPAKTUKON U JIUTEPATypPOH.

3aHATHA TPOBOAATCA B (pOpMeE ompoca CTYJEHTOB IO TEOPETHUECKUM BOIPOCAM,
0003HAUYEHHBIM B IUIaHAX, a TAK)KE 00CYKJIEHUSI BADMAHTOB PEIICHUS TPAKTHUYECKHUX 3a-
JaHUH (cuTyanuil), KOTOpble ObUIH IPEIJIOKEHBI B KAUECTBE MOATOTOBKHU K 3aHATHIO. [ 0-
TOBSICH K 3aHATUSAM, CTYJACHTBI JOJHKHBI U3YUYUTh:

- Marepuaisl JIEKIUU MO0 MPEANoJIaraeMoil TeMe, a TakKe IJIaH MPaKTHYEeCKOro
3aHSTHS;

- COOTBETCTBYIOILLME TEME 3aHSTHSI MOJOKEHNUSI HOPMATUBHO-TIPABOBBIX aKTOB;

- OCHOBHBIE MOJIOKEHUS TEOPHH;

- PEKOMEHJIOBAaHHYIO B IUIAHAX NMPAKTUUYECKUX 3aHATUN 0a30BYI0, a TAKXKe JTOMOJ-
HUTEJIbHYIO JINTEPATypy U METOAMUYECKUE Pa3pabOTKH sl CTYACHTOB, IOATOTOBJICHHBIE
Kadeapoil.

[Ipu moAroTOBKE K MPAKTUUECKOMY 3aHATHIO CTYJEHT 00s513aH, U3yUuB JCHCTBYIO-
€€ 3aKOHOAATENIbCTBO U PEKOMEHJOBAHHYIO JINTEPATYPy, MMCbMEHHO U3JI0KUTh B CIIE-
LMaJbHOM TETpajM pPEIICHHME 3a/Jad, 3aJaHHbIX mpernogaBareneM. VX H3JI0KeHHE HE
JOJKHO CBOAMTHCA JIMIIb K KPaTKOMY OTBETy Ha Bompoc. HeoOxoauMbIiM npu3HaeTcs
Takoe 000CHOBaHUE BBIBOJA, KOTOPOE B MPUHLUIIE SBIIAETCS JI0KAa3aTEIbHBIM.

[IpakTrUueckue 3aHATUS CTPOATCS MO CIEAYIOLIEH CXeMeE:

- BHauaJie mpernojaBaresb OOBABISIET TEMY U 33J]a4H MPAKTUYECKOTO 3aHSTHS;

- TMPOU3BOJUT OMPOC CTYJIECHTOB [0 TEOPETUYECKUM BOMPOCaM, 0003HAYEHHBIM B
IJIaHE 3aHATHS, a TAK)KE MPOBEPSIET HATMYKUE Y CTYJIEHTOB MMChbMEHHBIX PEIICHU 3a/1ay.
Jlanubie perieHust o0CykaatoTcs B GopMe TUCKYCCHH HETIOCPEACTBEHHO HA 3aHATHU;

- TI0 OKOHYAHWUHU 3aHATHUS MOJBOASATCS UTOTU JUCKYCCUU U OOIIHE UTOTH.

[IpMeHHUTETBHO K OT/IEIBHBIM TEMaM 3aHsTHs, C YYETOM crieunduku o0cyxaae-
MOH TeMBI, YKa3aHHAsl CX€Ma MOKET KOPPEKTUpOoBaThCs. OTHAKO OCHOBE 3aHATHUSA, B JIIO-
OOM citydae, JISKHUT pellleHrue MPaKTUYECKUuX cuTyanuid. X konmnuecTBo ompenensercs
IpernoaaBaTesieM C y4eTOM BCeX OCOOCHHOCTEH M3ydaeMOoil TeMbl U MacIITaOHOCTH €e
MPOOJIEMHBIX BOITPOCOB.



OTBevaromuii Ha 3aHATUU CTYJIEHT 00s3aH KPaTKO M3JI0KUTh COJIepKaHUE MpaK-
THUYECKOW CUTYyallHH.

Jlyuiiie BCero 1ejieHanpaBiIe€HHO TOTOBUTHCS K BBICTYIUICHHIO 110 OMPEICIICHHOMY
BOIIPOCY, U3y4asi Ipyrue BOMPOCHI C LIEJIbIO JTyUllle pa3o0paThcs B MPEIMETE BBICTYILIE-
HUs. TeMbl BBICTYIUICHUH (JOKJIA0B) MOKHO COTJIACOBATH C MPEMNOIaBaTEIeM 3apaHee.
JIloKJIaquuKk MOTYT pa3rpaHU4YUTh MEXAY COOOM MaTepua, BOIPOCHI, COTJIACOBATH IO~
CJIETIOBATEILHOCTH BBICTYIUICHUN. UTOOBI BO BpEMSI BBICTYIUICHHS YYBCTBOBATh CE0sT yBE-
peHHee, CleIyeT MOJArOTOBUTh OMOPHBIN KOHCIIEKT B BUE Pa3BEPHYTOTO IJIaHa, B KOTO-
PBI MOXHO BKJIIOUUTH TAKKE MPECTABISIEMbIE B BBICTYIIJICHUM CXEMBbI, OMpeIeNICHNUs,
dbopmybl, rpaduku u ap. Ha cemunape MOXHO clienaTh HE 00s3aTeIbHO OO0JIBIIOE, pa3-
BEPHYTOE BBICTYIUICHHE, TTOJIHOCTHIO PACKPBIBAIOIIEE KaKOU-TMOO0 BOIIPOC, HO U HEOOJIb-
110€ JOTIOJTHEHUE, YTOUHEHHE, 3a/1aBaTh BOIPOCHI B MPOIECCE OOCYKACHHUS.

Ecnu He ynanoch BBICTYNIUTh HA CEMUHAPE, CIEAYET MOATOTOBUTH MUCHbMEHHYIO
paboTy IO COTJIACOBAHUIO C MPEIOABATENIEM. ITO MOXKET ObITh:

- CJIOBaph TEPMHUHOB,
rpadUKu ¢ KOMMEHTAPUSIMH,
dbopMyJIbl ¢ KOMMEHTAPUSIMU U IPUMEPAMH,

CTPYKTYPHO-JIOTUUECKUE CXEMBI,

pa3BepHYTHIE TUIAHBI OTBETOB HA BOIIPOCHI TEMBbI,

aHHOTAIlUU CTaTel Mo TeMe ceMuHapa (Kpatkoe, He 6osiee 1 cTp., caMOCTOATEIb-
HOE U3JI0KEHUE COJIePKaHUS CTaThb) U JIp.

KoHcnekTsl JIEKIINA, OTIOPHBIE KOHCIIEKTHI K BBICTYIUIEHUSIM U IPYTHE 3aIIUCHU MO
H3y4aeMoOMy MpPEAMETY IeJIeCO00pa3HO TPYIIUPOBATh MO TeMaM W HaKaIUIMBaTh JJIs
MOATOTOBKH K 3a4€Ty B CHIEHUAJIBHON MMAIKe.

[InaHnpoBaHWE MPAKTHYECKUX 3aHATUM OCYIIECTBIISIETCS C YUYETOM YCTAHOBIICH-
HOT'O KOJInueCcTBa 4acoB. OCHOBHBIE ATallbl IJIAHUPOBAHUS U IOJAITOTOBKH 3aHATHIA:

- Pa3paboTka cucTeMBbI 3aHITUHN IO TEME WU pa3aeiy.

- Omnpenenenue 3a1a4 v LEJIEH 3aHATHSL.

- Omnpenenenue oNTUMaIbHOTO 00beMa y4yeOHOTO MaTepuasa, pacujieHEHUE Ha
PSIl 3aKOHYEHHBIX B CMBICJIOBOM OTHOIIEHUU OJIOKOB, YACTEH.

- PazpaboTka cTpyKTyphl 3aHSATHUS, ONIPEICTICHUE €T0 TUIIa U METOJ0B O0yUYeHHUS.
Haxoxaenue cBsizedl TaHHOTO MaTepualia ¢ IPyrUMHU JTUCIUIUIMHAMU U UCTIOJb30BaHUE
ATUX CBS3EH MPU U3YUYEHUH HOBOTO MaTepuala.

- Omnpenenenne oobema 1 GOpM CaMOCTOSTEIBHON paboThl Ha 3aHsATUH. Onpee-
neHue Gopm U METOZI0B KOHTPOJIS 3HAHUH CcTyneHTOB. OnpeneneHue GopMbl MOIBEICHUS
UTOTOB.

- OmpeneneHne caMmoCTOSATEILHOM padOTHI TIO JAHHOM TeMe.

[Tpu mpoBeneHNH MPAKTUISCKUX 3aHITHI MpEToaBaTesb yaeseT BHUMaHue $hop-
MYJIMPOBKAaM BBIBOJIOB, CIIOCOOHOCTH CTYJICHTOB CPAaBHUBATh, AHAJIM3UPOBATH, HAXOUTh
HECOOTBETCTBUS, OIIEHUBAET YPOBEHb 3HAHUH CTYICHTOB.

[Ipu monBeaeHUM UTOTOB MpEMoiaBaTeIb 3HAKOMUT CTYJEHTOB C pe3yJbTaTaMu
BBITIOJTHEH U 3a/IaHUH, OLICHUBAET Kau€CTBO BBIMOJHEHHON PaOOTHI KaXKIbIM CTYICHTOM.

CTyneHThl, He MOJTOTOBUBIINECS K CEMUHAPCKOMY 3aHSITHIO, PAaBHO KaK U HE UMe-
IOIIHME MUChbMEHHBIX PEIIEHUN KaKUX-TH00 MPaKTUUECKUX CUTYaIM, 3aJaHHBIX TIPEMo-
JlaBaTesieM, I0JKHBI B OT/IEIIbHOM MOPSJIKE OTYUTATHCS 3a 3aHSTHE.



ITocne Pa3BCPHYTOTO 06CY)I(,II6HI/UI BCEX HaAMOOJICE BaXKHBIX BOIIPOCOB 3aHATHA, A
TAK’KC BOIIPOCOB, KACAOMIUXCA Ka3yCOB U BAPHAHTOB €TI0 PCIICHMA, IIPLCIIOAABATCIIb 110/~
BOIUT UTOT'U JUCKYCCHMU.



3. IINTAHBI IPAKTUYECKHUX PABOT
IHPAKTHYECKASA PABOTA Nel
Tema 1. TEOPETUYECKHUE ACHEKTHI JEJIOBO KOMMYHUKAIIAU

Hean: popMupoBaHre 3HAHUN O CYIITHOCTHU JCIOBBIX KOMMYHHUKAITUH U UX POJIA B
Ou3Hec-cpene.

Bonpocs 1151 00Cy:KIeHMsI:
1. CymHOCTb U XapaKTEPUCTUKH JICJIOBOM KOMMYHHUKALINH.
2. KoMMyHUKaIIMOHHBIN MPOIIECC: TOHATHE, DJIEMEHTHI U ATAIlbI.

Teopernueckasi 4acTb

OO01uieHre — 3TO CIOXKHBIN MPOIECC YCTAHOBICHUS M Pa3BUTHSI KOHTAKTOB MEXKIY
J0bMU. | TaBHBIM B OOIIIEHUH SIBJIIETCS HE 3ay4YHBaHUE MMPABUII, a BIAJACHUE KYJIbTypOn
B3aMMOOTHOIICHUHN U KYJBTYPOU peuu JIJisl TOTO, YTOOBI KPAaTKO ¥ TOYHO, BEIPA3UTEIILHO
Y JOXO/IYMBO NEPENATh COOECETHUKY CBOIO MBICIb. B HEM pacKpbIBatOTCS TaKHe LIEHHO-
CTH, KaK 4yTKOCTb, OT3bIBUMBOCTb, JOOPOTA, CONEPEKUBAHUE U MOHMMaHue. Bee 3tH
LEHHOCTH HEPa3pbhIBHO CBS3aHBI C KYJIBbTYPOW MOBENCHHUS, T.€. C TAKUMHU MOCTYIIKAMH U
dbopmamu 00IIEHUS JTIOJIEH, KOTOPhIE OCHOBaHbl HAa HPABCTBEHHOCTH, ICTETUYECKOM
BKYcCe€, a Tak)Ke COOJII0JICHUH ONPEIETIEHHBIX HOPM U MTPaBUJL.

KoMmMmyHuKaTHBHAs CTOPOHA OOIIIEHUS TPOSBIISIETCS] BO B3aMMHOM 0OMeHe nHdOop-
Malyen Mexy codeceTHuKaMu, Tiepeiaye u npuemMe 3HaHui, MHeHu# 1 uyBcTB. O0pa-
TUTE BHUMaHUE, 4TO UHPOpMaIus B OOIIEHUU HE MPOCTO MEPENAETCs OT OJTHOTO MapT-
Hepa K Jpyromy (JuIo, mepeaaroiee nHPOpMaInio, Ha3bIBaeTCI KOMMYHHKATOPOM, a
noJjyvaroniee 3Ty HHGOPMAaIUIO — PEIIUITUEHTOM), 8 UMEHHO oOMeHuBaeTcsi. OOMeH UH-
dbopmarnueit Mexay ydacTHUKaMU OOIIIEHHS OCYIIECTBIISIETCSI KaK Ha BepOajbHOM (peue-
BOM), TaK U HEBEpOaIbHOM (HEPEUEBOM) YPOBHE.

KonTpoabHbIe BONpocChI

. [laiiTe onpeieneHue MOHATUS «OOIICHUEY.

. KakoBbI OTIIM4Ms «OOMIEHUS» OT «KOMMYHUKAITUN?

. KakoBbI ocHOBHBIE hyHKIIUU OOTIICHUS?

. KakoBa poib o6mmienus B cepe omsneca?

. OxapakTepu3yiTe HHCTPyMEHTAIBHYIO U JINYHOCTHYIO HAMPaBICHHOCTH 00IIe-

NN AN

HUSL.
7. Ha3zoBruTe OCHOBHBIE THUIIBI M BUIALI OOIIEHHUS.
8. UeM oT/IMUAIOTCS IPYT OT JIPyTra pa3IMYHbIE YPOBHU OOIICHUS?
9. B yeMm 3akir0yaroTCs 0COOEHHOCTH AEJIOBOr0 OOIIEHUA?
10. HazoBute 00111M€ 3TAMBI IEIOBOT0 OOIIEHUS.
11. Yto npencrasiisieT coOoi coruanbHoe 001eHue?
12. OxapakTepu3yiTe KOMMYHUKATUBHBIN acleKT OOIEHUS.
13. PaccMoTpHTE MHTEPAKTUBHBINA aCTIEKT OOLICHHUS.
14. OnummTe NeprenTUBHBIA aCIEKT OOIICHUS.



HPAKTUYECKASA PABOTA Ne2
Tema 1. TEOPETUYECKHUE ACHEKTHI JEJIOBO KOMMYHUKAIIAU

Hean: popMupoBaHue 3HaHUN O CYIITHOCTHU JCIOBBIX KOMMYHHUKAITUH U UX POJIA B
Ou3Hec-cpene.

Bonpocs 1151 00Cy:KIeHMsI:
1. Cpenctsa nenoBOil KOMMYHUKAIIMU

Teoperuuyeckasi 4acThb

Ha BepOasibHOM ypoBHE B KauecTBE Cpe/CTBa Mepeaadyn UHPpOpMalu UCIOIb3Y-
€TCs YesoBevecKas peub. Hepenko MOKHO CIIbIIIAaTh MHEHHUE, YTO P€Yb CKPBIBAET NCTHH-
HOE JIMIIO YEJIOBEKA, HO BMECTE C TEM, PEUb MOKET JEMOHCTPUPOBATH €r0, BOIPEKHU BOJIE
TOBOPSIIIETO.

Bo MHoOrux cutyanusx oOILIEHHs YEIOBEK CTAJIKUBAETCA C TEM, UTO €0 CJIOBA U
noOYX /I€HHUSI HEMPABUILHO BOCIPUHUMAIOTCS COOECETHUKOM, «HE JOXOMAST» JI0 HErOo,
T.€. Ha IyTHU Nepelayu HHPOPMALIMKM BO3HUKAIOT KAKUE-TO 3aTPYIHEHUS U IPENSATCTBU.
B »TOM ciyuyae roBopsT 0 KOMMYHHUKaTUBHBIX Oapbepax, KOTOpbIE MOAPAa3AEISIOTC Ha
Oapbpepbl HEMMOHUMAaHUs, Oapbepbl COLIUATIBHO-KYJIBTYPHOTO pa3indus U O0apbepbl OTHO-
LICHUS.

HesepOanbHble cpencTBa oOLIEHUS TONOJIHAIOT peueBoe obmenue. [lcuxonoramu
ycTaHOBJIeHO, uyTO 0T 60 10 80 % MHpOpMaIK YeT0BEK MOTy4YaeT 3a cueT HeBepOaIbHbIX
(HepeueBbIX) CPEACTB OOIICHHUS.

YacTo NpuxoAUTCS CIIBIIATE O TOM, UTO HEJIb34 J€1aTh BBIBOJ O YEJIOBEKE I10 Iep-
BOMY BIIeyaTiaeHU0. OTHaKO IO MOACYETaM IICUXOJIOTOB 011 B 85 ciryyasx u3 100 csoe
OTHOUIEHUE K IPYTroMy YeJIOBEKY CTPOST Ha OCHOBE BHEIIHEro BreyariaeHust. OcoOeHHo-
CTH BHEIIHETO BUJa YeJI0BEKa HHPOPMHUPYIOT HAC O BO3PACTE, COLMUAIBHOM, HALIMOHAb-
HOM U IpodeccroHaIbHON TPUHAJICKHOCTH. BOT mouyemy B 0OIIIeHUH BaXKHBI U CKa3aH-
HBIE CJI0BA, U BHEILIHUM BULL.

N Bcerna Ha0 NOMHUTB, YTO BHEIIHSASA KPAacoOTa MOXKET TOJIBKO MPUBJIEYb BHUMA-
HUE OKPYXAaIOIUX, a JAJI1 TOTr0, YTOOBI yJepKaTh €ro, HEOOX0AMMa TyXOBHAsl KpacoTa.
BHemrne kpacuBblii, HO TpyOBbIii, 37101, HEKYJIBTYPHBINA YEJIOBEK C BYJIbIapHBIM JEKCHUKO-
HOM' M IOBEJICHUEM MTPOU3BOJUT HEMPHUITHOE BIIEUATIICHUE.

KoHTpoJibHBIE BONIPOCHI

1. OxapakTepu3yiiTe 0COOEHHOCTH HEBEPOATHHOTO OOIICHHSI.

2. KakoBa posib uMuxa B 0011eHnN?

3. Kak nposiBisroTCS MHAUBUAY AJIbHBIE 0COOCHHOCTH JIMYHOCTHU B JISJIOBOM 00I111€e-
HUU?

4. B yeM 3akimodaetcs 3hPEeKTUBHOCTH 0OIICHUS ?

5. HazoBuTE OCHOBHBIE OCOOEHHOCTH MEPLENTUBHON CTOPOHBI KOMMYHHUKAIIMOH-
HOTO Ipouecca



6. Ha3oBuTe 0CHOBHEIE 0COOCHHOCTH HHTepaKTHBHOﬁ CTOPOHBI KOMMYHHKAIIUOH-
HOTO Imponecca

INPAKTHYECKAS PABOTA Ne 3

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIMU

Hean: hopmMupoBaHue 3HAHUHN O PA3IMYHBIX BUAAX YCTHBIX M MMUCHbMEHHBIX KOM-
MYHUKAIIUK B JEJIOBOU Cpelie

Bomnpocs! a1 00cyxaeHus:
1. Jlenomas Gecena.

Teopernueckast 4acTb

Tenedon sBasgeTCS yI00HBIM U ONIEPATUBHBIM CPEACTBOM CBSI3U, 0€3 KOTOPOTro He-
BO3MOXXHO MIPEACTABUTh COBPEMEHHYIO KU3Hb. [0 Tenedony oOMEHUBAIOTCS TUYHOMN U
city>keOHOM nHpopMaIren, T0roBapuBarOTCs O BCTpPEeUax, YCTaHABIMBAIOT U PA3BUBAIOT
JIETIOBbIEC KOHTAKTHI.

Tenedonnbit pa3roBop oOecneyrBaeT IBYCTOPOHHUN 00MeH nH(popMmalmen Hesa-
BHUCHUMO OT paccTosiHus. B kopoTkuii cpok TesneoH COeAMHUT Bac C KOJUIETOW U3 COCe/I-
HEro oTJieNia, ¢ a0OHEHTOM TI0 Ty CTOpOHY OkeaHa. Ho, kak moka3bIBaeT MpakTUKa, K pas-
rOBOpY 110 TenedoHy, 0COOCHHO JCIOBOMY, HAJI0 TOTOBUTHCS.

HenoBast 6ecena TpedyeT THIATEIBHON MOATOTOBKH M 0a3upyeTcs Ha dTUYECKHUX
HOpMax W MpaBuiax.

Benyimum snemMeHTOM B MOJTOTOBKE JIEJIOBOM Oecenbl SIBISETCS IJIaHUPOBAHUE,
T.€. OIIPEACIICHUE 1IEJIU BCTPEUU U pa3pabOTKa CTPATETUN U TAKTUKU JOCTHKEHUS 1ICIIH.
CrernuaaucTbl peKOMEHAYIOT MPOAYyMaTh BO3MOXHBIN X0/ IPEACTOSIIEH Oecebl, B poJin
OyJIylIero OnmoHeHTa MPOBEPUTH IEUCTBEHHOCTh CBOUX apTyMEHTOB, JIOTHYECKYIO CBSI3b
(GhopMYJIMPOBOK U CIIPOTHO3UPOBATH PEAKIINIO COOECeIHUKA (COOECETHUKOM MOXKET ObITh
MOAYMHEHHBIH, ICJIOBOM MapTHEP WJIU KOJUIETa).

Bonbiioe 3HaueHne UMeeT MPaBUIbHBIN BHIOOp MecTa ISl TIPOBEJCHUS Oecebl,
IIPY 3TOM HEOOXOMMO TTOMHUTH, YTO B TIOMEIICHUH HE JOJKHBI HAXOAUTHCS TTOCTOPOH-
HUE JIUIA, & UHTEPhEP TOMENICHHSI JOJIKEH CITIOCOOCTBOBATH YIYUIIEHUIO SMOIMOHATb-
HOT'O COCTOSIHUSI M CHSITUIO YTOMJICHHS M HANIPS>)KEHHOCTH MapTHEPOB.

O Oecene mOroBapuUBarOTCs, KaK MPaBUIIo, 3a IBA-TPHU JHs. DTO TO3BOJISIET 3apaHee
MPEAYCMOTPETh BO3MOXKHOE €€ TeUeHUe, MPOoAyMaTh OCHOBHBIE JeTanu. Eciau npurna-
IICHHBIA Ha Oecefy He SBISAETCS COTPYAHHKOM Balllei OpraHU3allid, TO HEOOXOIUMO
OOBSICHUTB €My, KakK JIy4Ille JoeXaTh 10 MECTa BCTPEUH U, €CJIM HYKHO, 3apaHEe BBIMH-
caThb npomyck. Cekperapb J0JKEH ObITh MPEAYNPEKIEH O BCTpEUe, 3HATh UMS TTPUTJIa-
IIEHHOT'O U MEPBBIM MPUBETCTBOBATH €TO.

JlenoBasi 6ecesia COCTOUT U3 HECKOJIBKHUX JTAIOB:

- Ha4aJIo;

- nepegavya MHpopManuu (M3J10°KEHUE CBOEH MO3UIIMK) U apTyMEHTUPOBAHHUE;



- BBICJTYIMBaHHUE JOBOJIOB COOECEIHUKA U PEAKIIMS HA HUX;
- IPUHATUE PELICHUN.

KonTpoabHbIe BONPOCHI

1. OxapakrepusyiiTe 0COOEHHOCTH JIEIOBOTO OOIICHUS 110 TenehoHy?

2. KaxkoBbI 3Tans! geoBon 6ecenn?

Y10 Takoe «ITHKET»?

PaccmoTpuTte HCTOpHIO BOBHUKHOBEHUS ATUKETA.

Kak cBsi3aHbI 3TUKET ¥ UMUK CIICIIHAINCTa B Ou3HEC-cpeae?
KakoBbl npaBuiia 3TUKETA B PA3JIMUHBIX chepax KU3HEACITEIbHOCTH?
Brienure 0cOOEHHOCTH ITUKETA JICJIOBOM TTEPEITUCKHU.

Pa360p cuTyaliMOHHBIX 3aJIaHUM

W NN s

IHPAKTHYECKAS PABOTA Ne 4
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUHU

Hean: popmMupoBaHue 3HAHUI O PA3IMYHBIX BUJAX YCTHBIX U MHUCbMEHHBIX KOM-
MYHUKAIM{ B IEJIOBOM Cpele

Bomnpocs! a1 00cyxaeHus:
1. JenoBoe coBeniaHue.

Teoperuyeckasi 4acTh

B n1e710BbIX OTHOLIEHUSIX OY€Hb MHOTOE 3aBUCUT OT JIMYHBIX BCTped, Oecell, coBe-
manuid. IIpenmymiectBo Oecenpl HEOCIOPUMO, TaK Kak JEJIOBbIE CBS3M, HauyaThle B
MUChME WM TI0 TeJIe(OHY, Pa3BUBAIOTCSA B IMYHBIX KOHTAKTaX. Bo BpeMst TMUHBIX BCTped
napTHEPHI UCTIOIB3YIOT BCE OOTATCTBO YEIOBEYECKOTO OOIIEHUS: PEUb, )KECThI, MUMHKY,
JBUKCHHSI U TMYHOCTHOE BO3CHCTBHE.

Cogemlanue — 310 (hopma AeJI0BOr0 OOIIEHHS KOJIEKTUBA (TPYIIbI) C LENbI0 00-
MeHa nHpOopMaIiei U MPUHATHS KOJUIEK-TUBHOTO PEIISHHS M0 aKTyalbHBIM IPoOIeMam.

B otnuume ot nenoBoit Oecepl WK IEPETOBOPOB, IETOBBIE COBEIIAHMUS MPEACTaB-
JSI0T cO00M CcrOCO0 OTKPBITOTO KOJUIEK-TUBHOTO O0CY KICHHS TEX UM MHBIX BOIPOCOB.
DopMBI TaKO-TO 0OCYX IACHUS OYCHb Pa3HOOOPA3HbI. ITO TaKWE PEYCBBIC CO-OBITHS, KaK
coOpaHue, 3acejaHue, ceMUHaphl U KoH(pepeH-1mu. OHU KIACCUPUIUPYIOTCS B 3aBUCH-
MOCTHU OT BaXXHOCTH M COZICpKaHMsI BHIHECEHHBIX Ha 00CYKJICHHE MPOOJIEM U peajib-HbIX
3aJa4, a TaK)Ke MECTa, BPEMEHHU U MPOI0KUTEIBHOCTH PaOOTHI.

OaHMM U3 OPraHU3YIOLIUX MOMEHTOB JIEJIOBOIO COBEIIAHUS SIBISETCS NMPaBUIHHO
COCTaBJICHHAs TOBECTKA COBEIAaHUs. DTO, KaK MPaBUIIO, MMCbMEHHBINA TOKYMEHT, PaCChl-
JaeMbIi 3a-paHee YYaCTHHKAM M COACPIKAIINN CIEeTYIONIY0 HHPOPMAITHIO:

- TeéMa COBEIIaHUS;

- [IeTTh COBEIIAHMS;

- IepedeHb 00CyKIAEMBIX BOTIPOCOB;

- BpeMs HavaJjla 1 OKOHYAHUS COBEIIAHNUS;

- MECTO, /1€ OHO OYJET IPOXOIUTH;



- (pammMK U AOHKHOCTH JOKJIQIYMKOB, BBICTYMAIONIMX MO OCHOBHOUM MH(OpMa-
LIMU JIFOJEH U OTBETCTBEHHBIX 3a OJITOTOB-KY BOIIPOCOB;

- BpeMsl, OTBEJIEHHOE Ha Ka)blii BOIIPOC;

- MECTO, T'JI€ MOXKHO 03HAaKOMUTBCS C MAaTEPUATIAMU IO Ka-KI0MY BOIPOCY.

Korna yyactHuku coBemanuss HHQOPMHUPOBAHBI 3apaHee O MpeAMeTe 00CyKie-
HUS, TOTJIa OHU MOTYT HE TOJIBKO MPEIBAPUTEIBLHO O3HAKOMUTBLCS C MaTepualiaMu, HO U
IPOAYMaTh KOHCT-PYKTHUBHBIC IPETIOAKEHHS 110 PEHICHUIO TPOOIIEM.

B tex ciyuasix, korja Jiroau He UHPOPMHUPOBAHBI, Ha COBE-IIIAHUIX BHICKA3bIBAIOT
MHEHUS, TOYKU 3PEHUS, YTO POBOILUPYET AUCKYCCHIO U HE CITOCOOCTBYET MPUHSATHUIO A~
(EKTUBHOTO pEIICHUS.

[enecooOpa3Ho MPOBOIUTH JIEJIOBBIE COBEIIAHUS B ONPeie-JICHHBIN I€Hb HEACIU
(32 UCKJTIOYEHUEM BHEIUJIAHOBBIX, SKCTPEHHBIX 3aCEIaHUil), )KeIaTeIbHO B KOHIIE pado-
4ero JHs WA BO BTOPOM €ro MOJIOBUHE.

JUTUTENTbHOCTh COBEIIAHMS HE JIOJKHA MPEBBIIIATH IMOIYTOPA-/IBYX YaCOB.

KonTpoabHbIe BONPOCHI

1. Yewm oTimnyaeTrcs JIEIOBOE COBEIAHUE OT AEJIOBOU Oecebl?

2. KakxoBBI 0COOEHHOCTH HOATOTOBUTEIBHOIO dTAlla ASJIOBOI0 COBEIIAHMS?
3. HazoBuTe 0COOEHHOCTHU MPOBEICHHUS I€JIOBOTO COBEIIAHUS.

4. Pa30op cUTyallMOHHBIX 3aJJaHUM

IMPAKTUYECKAS PABOTA Ne §
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALINU

Hean: hopmMupoBaHue 3HAHUHN O PA3IMYHBIX BUAAX YCTHBIX U MHUChbMEHHBIX KOM-
MYHHKAIM{ B ICJIOBOM Cpefie

Bomnpocs! ais1 00cyxaeHus:
1. MckyccTBO BeeHHS AETOBBIX IEPETOBOPOB.

Teopernueckast 4acTb

[TeperoBopsl — 3TO 0cobast popMa KOMMYHHKAIIMU. B mporiecce meperoBopon 3a-
KITFOYAIOTCS CIICIKH, TOCTUTACTCS HAMTYUIIHi ((MHAHCOBBIN PE3yJIbTaT U 3aKJIaIbIBACTCS
OCHOBA JIJIsl KPEMKUX JICNIOBBIX CBsizel. Ho meperoBopbl HY»KHO MPOBOJAUTH MPABHIBHO.

Hacrosmuit nmpodeccuonan M0MKEH OBITh KBAIU(DHUITMPOBAHHBIM JKCIEPTOM B
cBoeil cepe, 06s1a1aTh KaUECTBAMU XOPOIIETO PYKOBOJIUTENSI — YMETh YIPABIISATh Mep-
COHAJIOM W TMPOEKTaMHU, OH JOJKEH BJIAJICTh OMPEICICHHBIMH JTUYHBIMU KaueCTBAMH,
BKJIFOYAsl YMEHHE MTPUHUMATh PEIICHUs, PeIIaTh MPo0IeMbl, TIIAHUPOBATh CBOE BpPEMS,
TOTOBUTH Tpe3eHTanuu. Ha3BaHHBIC MPUEMBI MHOTOIICIICBBIC W MPUMEHSIOTCS B TIPO-
recce KoMmMmyHuKanuu. OHU UCTIONB3YIOTCS Kak BO BHYTPEHHUX, TaK M BO BHEITHUX KOM-
MYHUKAIHSIX (C KIMEHTaMH, TIOKYMAaTeJIIMH, C TIPEICTABUTEIISIMUA Pa3IMYHbIX OpTaHU3a-
1uii). OMMH U3 TaKUX HEOOXOIUMBIX HaBBIKOB — YMEHHUE BECTH TIEPETOBOPHI.



SIBISISICH MO CYIECTBY MOBCEIHEBHOM MPAKTUKOM JIIOAEH, IEPETOBOPHI 3aHUMAIOT
0c000€ MECTO U MIHUPOKO MPUMEHSIOTCA AJI 00ECIICUEeHUsI OPTaHU3allMOHHON peaabHO-
CTH, IPOLIECCOB BHEIIHETO U BHYTPEHHET O B3aUMOJEHCTBUSA B Opranu3anusx. CoBpemMeH-
HbI€ TEHJICHLIUU B 00JIACTH Pa3BUTHSI OPraHU3aLMi: IPEUMYILIECTBEHHAs! OPUEHTALMS Ha
PBIHOK, TPEANPUHUMATENBCTBO, JCHEHTPAIN3AIMs yIpPaBICHUS U APyTUe MOJ00HBIC
IIPOLIECCHI, MOBBIIAIOT POJIb KOHCTPYKTUBHBIX IIEPETOBOPOB.

Crnenyer OTMETUTB, 4TO 0€3 MEepEroBOPOB HEBO3MOXKHA U JEATENBHOCTh CIIELIHA-
JHUCTOB psifia Npo¢eccuil: IOpUCTOB, MEAAroroB, JUILIOMATOB, MOJUTUKOB, MIPOJABLOB,
MEHEKEPOB, OPTraHNU3AlMOHHBIX KOHCYJIBTAaHTOB U Ap. Cama NpakTHKa IOBCEIHEBHON
AKHU3HU — OT KyIUIU-IIPOAAKU O 00y4eHHs U BOCIIUTaHMs, OT HaliMa Ha paboTy 10 B3au-
MOJIEHCTBUS MTPH BBINOJIHEHUH (PYHKIIMOHAIBHBIX 00s13aHHOCTEN — TpeOyeT BiIaIeHus Ie-
PErOBOPHBIMH HaBbIKaMU. B MX uncie — TOTOBHOCTh YUUTHIBATh HHTEPECHI APYTOT0, CIIO-
COOHOCTb OT3BIBATHCS HA MPEAJIOKEHHUS, CIyIIaTh, BO3MOKHOCTh BUJIETh U MIPUHUMATD
LEHHOCTh IPYyTrOro, yMeHHe B3aUMOJECHCTBOBATh U JP.

Takum 00pa3om, BCTyIasi BO B3aUMOOTHOILLIEHHUS C OKPY>KAIOIIUMHU JIFOAbMH, MBI C
HEN30€KHOCTBIO BCTYIIAEM C HUMU B MIEPETOBOPHBIE OTHOLIEHUS U IEUCTBYEM, UCIIONb-
3ysl MEXaHU3MBbI IEPEroBOpOB. BMecTe ¢ TeM MpOAyKTUBHBIE IEPETOBOPHI HE CBOJIUMBI
npocTo K 3(PPEeKTUBHOW KOMMYHHKAIMHU, a TpeOyIOT ydeTa Clelu(pUuYecKuX CBOMCTB
ATOTO MpPOIIECCa: YCIOBUN BOBHUKHOBEHU S, 00bEKTUBHON HEOOXOUMOCTH U BO3MOYKHO-
CTH BEJICHUS IEPErOBOPOB, APYTHUX OOCTOSTENBCTB, IETEPMUHUPYIOIINX ITE€PErOBOPHBIM
porecc.

KoHTpoJibHBIE BONIPOCHI

1. KakoBa cnerudrka npoBeieHus JeI0BbIX IIEPEroOBOPOB?

2. B ueM 3akiro4aeTcst pojib TpaMOTHO MTPOBEJICHHBIX JIETIOBBIX IEPETOBOPOB?
3. DddexTuBHBIE METOABI IEPETOBOPOB

4. Pa300p cUTyallMOHHBIX 3aIaHUN

IHPAKTHUYECKAS PABOTA Ne 6
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUHU

Heab: popMupoBaHre 3HAHUIA O PA3TUYHBIX BUAAX YCTHBIX U MUCHbMEHHBIX KOM-
MYHUKAIM{ B 1€JIOBOM Cpefe

Bomnpocs! pis1 00cyKkaeHus:
1. IlyOnuuHOE BBICTYIUIEHUE B CUCTEME OM3HEC-KOMMYHHUKAIIUHA.

Teoperuyeckas 4acThb
Baxxnoe 3HaueHHe B OM3HEC-CpElle TaK)KE MMEET MPABWIHLHO BHICTPOCHHOE MyO-
JMYHOE BBICTYIUICHHE. B MyOIM4YHOM pedyn BaXKHO BCE: COJIepKaHKEe, MHTOHAIIMS, MaHepa
W3JIOKEHUs, MUMHUKA U )KeCTbl. YTOOBI MPE0A0JIETh TPEBOKHBIE OLIYIICHUS, TIEpE] BbI-
CTYIJICHHEM HAJI0 TOTOBUTHCS



[TyOnu4HOE BBICTYIIJIEHHE — 3TO YCTHOE MOHOJIOTUYECKOE BBICKA3bIBAaHUE C LIEIIBIO
OKa3aHus BO3ACUCTBUS Ha ayTuTOpHIo. B cdepe nenoBrix KOMMyHUKaUK Hanbosee ya-
CTO HCIIOJIb3YIOTCS TaKHe >KaHpbl, KaK: JOKIaJ, HHPOpPMAIMOHHAs, TPUBETCTBEHHAS U
TOPTOBasi peyb.

[ens nHpOpMaIMOHHON pedyr — 000raTUTh Ay JUTOPHIO CIyIIaTeNIe HOBBIMU 3Ha-
HUSIMH, JaTh HOBOE MPEJCTABIEHUE O MPEAMETE, NPOLECCE, IBIEHUHU, TPOOYIUTH JF000-
3HaTEIBHOCTh. DTO MOXKET ObITh TOBECTBOBAHUE, ONHCcaHue, oObsicHeHue. [loBecTBoBa-
HUE — CBS3HBIM paccKa3; ONHMCAHME — PacdICHSAET MPEIMET, IMOKA3bIBAET YACTHOCTH U
IPUJIAET UM HaIJIAIHBIA BUJ, KaK Ha KapTUHE; 0ObSICHEHUE — ITOKa3bIBAET, KAKOB IPE.I-
MET B JEHUCTBUU WU KAKOBO €ro yCTPONCTBO.

VYoexnarouye peun — opaTop yOeK1aeT COrIACUTHCS C HUM B CII0KHOM BOIPOCE,
10 KOTOpOMY B OOLIECTBE HET €AMHON TOYKHU 3peHMs. Bmecte ¢ Tem, X0Ts Takas peub
CTPEMUTCSI ONPEEIUTh 00pa3 MBIIUICHUS U MOBEACHUS, OHA HE MPEICTABIIET cOOOU
NPU3bIBA K HEMOCPEACTBEHHOMY JAEUCTBUIO. Bo BpeMsa yOexaaromei peun JoKa3biBa-
I0TCSI WUIM OIIPOBEPTaOTCs KaKUe-IH00 MOJI0KEHUS], BBI3BIBAIOTCS Y CIIyIIATeNIed T€ WU
WHBIE YyBCTBA.

[Ipu3biBaroiast K AEMCTBUIO peUb TOHKHA COAEPKATh HEOOXOAUMBIE (PAKTHI, IPO-
Oy»XJaTh MCUXUYECKYIO0 BOCIPUUMUYUBOCTD, IPUBOJUTH K COTJIACHIO, TPU3bIBATH K KOH-
KPETHOMY JCHCTBHIO: K HOBOMY, K IMPOAOJDKEHHIO WIIM ITPEKPAILECHHIO NpekHero. [Ipu-
3bIB K JIEUCTBUIO ObIBAET NPSIMbIM U KOCBEHHBIM; JIEHCTBUE MOKET HACTYIIUTh KOI'1a-HHU-
OyAb WM HEMEAJIEHHO; HalpaBJIeHO IeHCTBUE UIMEHHO Ha TEX CiIylIaTesiei, KOTOpbIE CH-
JUIT B Ay TUTOPHH.

Peun no cnenuanbHOMY MOBOAY 0OpalleHbl, KaK MpaBuilo, ropa3ao Oosee K 4yB-
CTBY, 4eM K pazymy. OHU UMEIOT YeThIpe OCHOBHBIE (POPMBI: POTOKOJIbHAS (PaMOYHAsT)
peub — IPUBETCTBHE, OJArOAapHOCTb; TPAYPHAsl peub; TOPKECTBEHHAs Peub; peyb B IpYy-
KECKOM KpyTYy.

KonTpoabHbIe BONPOCHI
1. Oco0eHHOCTH MOATOTOBKH K ITyOJIMYHOMY BBICTYIICHHUIO.
2. Kakue TpyJHOCTH BBI3BIBAIOT MyOJMYHBIE BHICTYIUICHHS B 1€JI0BOM KOMMYHH-
Kanuu?
2. YcnoBusi, 00ecreuynBaronife KOHTAKT C Ay JUTOPUEH.
3. Pa30op cutyanMOHHBIX 3aJIaHU
IMPAKTUYECKAS PABOTA Ne 7
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Hean: hopmupoBaHue 3HAHUHN O PA3IMYHBIX BUAAX YCTHBIX U MMUChbMEHHBIX KOM-
MYHUKAILIUN B JEJIOBOU Cpelie

1 IlyGnauuHOeE BBICTYIUIEHUE B CUCTEME OM3HEC-KOMMYHUKAIUH.

Teoperuyeckasi 4acThb



Cy1iecTByIOT psall paKTOpOB, KOTOPbIE MEIIAET YYBCTBOBATh CE0s1 YBEPEHHBIM BbI-
CTYMAIOLIEMY C ITyOJIMYHOUN pEUbIO:

* CMYTHOE NPEJICTABIIEHUE O MPOLEAYPE BBICTYILIICHUS;

* CTpax OKa3aTbCs HEKOMIIETEHTHBIM;

* OIIaCEHUE MOTEPSTh HUTh IOBECTBOBAHUS, OTOBOPUTHCS;

* 0OsI3Hb HETaTUBHOM pEaKlUU ayIMTOPUH;

* OIMOOYHAs MTpeBapUTENIbHAS OLIEHKA CIyIIaTeNei;

* 3aHMKEHHAs CaMOOIIEHKa (OpaTop HE YyBCTBYET 3a co00i IpaBa TpebOBATh KOP-
PEKTHOTO ¥ yBOXKUTEIBHOIO K C€0€ OTHOLLEHUS ), HATMYHUE PA3HOTO POJa KOMIUIEKCOB (110
IIOBOJly BHEIITHOCTHU, MaHEPhI J€PKATHCS WM TOBOPUTB);

* BOCIIOMHUHAHHUSI O CBOUX IPEKHUX HEYJAaYHbIX BBICTYIUICHUAX;

* [IJI0Xasl CaMOIIPE3EHTALU — HEYMEHUE BBIPa3UTh CBOM MBICIIH JJOTUYECKH TIOCIIE-
JOBaTENIbHO, YO TUTENBHO.

[Ipeononers MoIOOHBIE TPEBOXKHBIE OLIYLIEHUS MOXHO, COBEPIIEHCTBYS MOJATO-
TOBKY K BBICTYIUICHUIO, TPEHUPYS BHUMAaHUE U NTaMATh, TOBBIIIAs YPOBEHb CAMOOIIEHKH,
OBJIAJIEBAsl TEXHUKOW pelaKcalii, YMEHUEM PACIIOJIOKUTh K ce0e ayAUTOPHUIO, yIpaB-
JSITh €€ BHUMAHHUEM.

B co3nanuu npuBieKaTeNbHOTO IS Ay JUTOPUU UMUIKA CYIIECTBEHHYIO POJIb UT-
paroT cienyromue GakTophl.

1. «Bu3yanmbHOCTB», T.€. BHEIIHSS [IPUBIIEKATEIBHOCTD JINYHOCTH opaTtopa. Ckiia-
JbIBA€TCS TJIaBHBIM 00pa30M U3 MaHephl IOBEICHUS OpaTopa B ayAUTOPUH (MUMHUKA, HKe-
CTbI, M03bl, IOXOJIKA) 1 MaHEPHI OJIEBATHCA.

2. YcTaHOBIIEHUE U TIOJIEPKAHNE KOHTAKTA C Ay JUTOPUEH.

KoHTpoJibHBIE BONIPOCHI

1. OcobeHHOCTH MOATOTOBKHU K IMMyOJIMYHOMY BBICTYIUICHHIO.
2. YcnoBusi, 00ecreunBaronIfe KOHTAKT C Ay JUTOPUEH.

3. Pa30op cutyanMOHHBIX 33JIaHU

IHPAKTHUYECKAS PABOTA Ne 8
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIMHU

Heab: popMupoBaHre 3HAHUIA O PA3TUYHBIX BUAAX YCTHBIX U MUCHbMEHHBIX KOM-
MYHUKAIM{ B 1€JIOBOM Cpefe

Bomnpocs! pis1 00cyKkaeHus:
1. Cneunduka MMCbMEHHBIX J€IOBBIX KOMMYHHUKAIIUMA.

Teoperuyeckas 4acThb
JlesiTenbHOCTD IETI0BOI0 YEJIOBEKAa HEBO3MOXKHO MIPEICTABUTH 0€3 paboThI C JOKY-
MeHTaMu. [loacunTano, 4To Ha COCTABIEHHUE CITY>KEOHBIX IOKYMEHTOB U pabOTy ¢ HUMH
y HEKOTOPBIX KaTeropui pabOTHUKOB ammapara yrnpasiaeHus tpaturcs ot 30 go 70 %
paboyero BpeMeHH.



Cny>xeOHas repenucka siBisieTcsl BaXXHOM YacThIO JIEJI0BOTO 3TUKETA, «OOLIEHUEM
B MUHHATIOpe». OHa crocoOCTBYET yCTAHOBJICHUIO IIPOYHBIX CBA3EH C MOTPEOUTENEM,
YIIYYIIEHUIO B3aUMOCBS3H PA3INYHBIX CIIYKO0, a TaKKe YBEITMUCHUIO 000pOoTa Mpearnpu-
ATHSL, PUPMBI.
[IpaBUIBEHO COCTaBJIEHHBIE JIEJIOBBIE MUCbMa CTPOSTCSA MO OJHOM cxeme. Hayanb-
HbIE CTPOKH MPUBJIEKAIOT BHUMAaHUE, CIEIYIOIME 32 HUIMHU OJHO WJIU JBA MPEIIOKECHUS
npoOyXAAI0T UHTEpEC YUTATeNs, 3aTeM B IBYX ab3ariax BhICKa3bIBaeTCs MpochOa, a mo-
CJIEJTHSAS YaCTh 3aCTABIISICT YUTATENS IEWCTBOBATD.
Haubounee yacto B 1emoBoii chepe UCHONB3YIOTCS CIEAYIOIIME BUIbI IETOBBIX MH-
ceM.
— Pe3toMe 1 mucbMO ¢ TPOCKOOit 0 pueme Ha padoTy.
— Tlucemo-3asBienue 06 yxoe.
— PexomeHaTenbHOE MUCHMO.
— IIucemo-oTKas.
— IIuceMo-3ampoc 0 X0/€ UCIOTHEHUS Aena (JOTOBOPEHHOCTH, CAEIKH U T.I1.).
— [IncpMoO-HanoOMUHAHUE.
— IInuceMo-yBenoMiIeHUE.
— [IuceMo-0narogapHoOCTb.

KoHTpoJibHBIE BONIPOCHI

1. Ha3oBuTte BUBI AETOBBIX MUCEM, KOTOPBIE YA€ BCETO UCIOJb3YIOTCS B JIE€TI0-
BOM cepe

2. KakoBbI OCHOBHBIE TPeOOBaHUS K JIEJIOBOM mepenucke?

3. HazoBuTe OCHOBHBIE IPUHIIMIIBI COBPEMEHHOTO ITUKETA

4. KakoBbl OCHOBHbIE TPEOOBAHUS K COCTABIICHUIO PA3JIMYHbBIX BUJIOB JI€TTOBBIX MH-
cemM

5. Pa3bop cuTyanMoHHBIX 3a1aHUM

IMPAKTUYECKAS PABOTA Ne 9

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIMU

Hean: hopmMupoBaHue 3HAHUHN O PA3IMYHBIX BUAAX YCTHBIX U MMHUChbMEHHBIX KOM-
MYHUKAILIUN B JEJIOBOU Cpelie

Bonpocs 17151 00CyKIeHMs:
1. Cnenuduka NMCbMEHHBIX JI€JIOBBIX KOMMYHUKAIIUM.

Teoperuueckasi 4acTh
JlenoBoe MuchbMO JTOHKHO BCET/Ia MOMUCHIBATHCA OT pyku. Bompoc 06 oTnpaBke
nucbMa 1o ¢akcy WK B KOHBEPTE MOYTON PENIACTCsl B 3aBUCUMOCTH OT OOCTOSITEIIbCTB
U JKeJaHWs JeJOBBIX mapTHepoB. Ha Bce mucbma ciemyeT o0si3aTenbHO 1aBaTh OTBET,



JTaXKe €CIIM OH OTPULIATEIbHBINA UM BBI3BIBAET 3aTPYAHEHHUS, [IPH 3TOM HYKHO BBIJIEPIKHU-
BaTh CPOKHU OTBETA.

Kpome nenoBoit koppecnoHAEHINH, KYPCUPYIOIIEH MEXy OpraHU3alusiMH, Cy-
HIECTBYET U BHYTPUOPTaHU3AILMOHHAS TTEPEIHCKA.

ConepxaHve BHYTPEHHEW MEPENUCKH MOKET OBITh Pa3IMYHbIM, HO OHO JOJIKHO
OTBEYATh HEKOTOPHIM OOIIUM MpaBUIAM:

- MUCHBMO JIOJKHO OBITh JIJAKOHUYHBIM;

- 00513aTeNbHO JI0JKHA MPOCTABIATHCS AaTa;

- MUCbMO HE JIOJIKHO COJEPKATh KIIEBETHUUECKUX U3MBIIIJICHUH;

- IOJDKHA OBITH pa300purBasi MOIHUCH.

KoHTpoJbHBbIE BOIPOCHI

1. Yro mpencraBiuseT nenoBas Oecena Kak popma 1eI0BONH KOMMYHUKAIUK?
2. O0ume npaBuiia BHYTPEHHEHN JEI0BOM MEPENUCKU

3. Pa30op cuTyalimoHHBIX 3aJaHui

INPAKTHYECKAS PABOTA Ne 10
Tema 3. IU®POBOU STUKET B BUBHEC-CPEJIE

Hean: dbopmupoBanue 3HaHUN 00 OCOOEHHOCTSX HU(PPOBBIX KOMMYHUKAIIUHA C
TOYKH 3pEHUS TPO(PECCUOHATEHOM NEeITeIbHOCTH

Bomnpocs! 151 00cyxaeHus:
1. Digital-xanaabl KOMMYHUKAITUH.

Teopernueckast 4acTb

C navana XXI Beka passutue MIHTepHETa U CONUABHBIX CETEW BO BCEM MHUPOBOM
MPOCTPAHCTBE MOIUIO OYEHb MHTEHCHUBHO, Pa3roBOpHas U MpodecCHOoHaNIbHAsA JIEKCHKA
obOorarunack B Poccum cioBaMu MHOCTPAHHOTO MPOUCXOXKACHUS, KOTOPBIE JTIOAH, TaKe
JalieKue OT MEAUUHBIX U U(GPOBBIX MPOdECcCHii, CTAIM BKIIIOYATh B CBOIO pPE€Yb U yIO-
MUHATh TOYTH €KETHEBHO: «KOHTEHT», «OXBAT», «IANKW», «IIPOCMOTPBI», «KaHAIbD»,
«PEemnocT», «IMOCTUHT. Takoe peueBoe MOBEJACHUE B MEPBYIO OYEpEeb OTPaXKaeT 0COOCH-
HOCTH COBPEMEHHOW MEIWWHOM KOMMYHHKAIMU. MeauiHash KOMMYHHUKAIUS CETOIHS
BBI3BIBAET MHTEPEC Yy LIMPOKOW ayJAUTOPUH, MEIHA IMPEBPAIIAIOTCS B HEOTHEMIIEMYIO
YacTh MIOBCETHEBHOW JAESITENBHOCTH YEJIOBEKA, IEPEXOAAT B MAPKEP, 10 KOTOPOMY ONpe-
JenseTcs cTeneHp npodeccrnonanusma JugHocTu. [lpu 3ToM, KOHEUHO, Meiua He mepe-
CTaroT pa3piiekaTtb. OUEeBUIHO OJHO: UX BIHUSHHUE HOCUT, O€3YyCIOBHO, INI0OATBHBINA Xa-
pakrep.

Digital-koMMyHHUKaIIUu — 3TO UCIOJIb30BAaHUE BCEX BO3MOKHBIX MHTEPHET-KaHa-
JIOB JIJISl IPOJIBUKEHUS TOBApOB U yciyT. Kakoil IMEHHO KaHall BbIOpaTh, 3aBUCHT OT Lie-
JIEBOM ayIMTOPUU U TIPOYKTa, KOTOPHII HEOOXOUMO MPOABUTATD.

OcHoBHbIe HHCTpYyMeHTHI digital-koMMyHUKaIMKu (LUPpPOBasi KOMMYHHKAIUSA):

— CaliT Wiy JeHIUHT



— KonrtenT-mapkeTusr: 00T, CIeUnpoeKThl

- SMM

- SEO

— TaprernpoBanHas pekiama

— KonTekcTHas pexiiama

— MenauitHas pekinama

— HaruBnas pexnama: cnenmnpoektsl B CMU, y 6i1orepos

— E-mail-mapketunr

— IlonkacTbl

3aueM Hy>XHbI IU(POBBIE KOMMYHHUKAIUU? Eclii KOpOTKO, OHU MTO3BOJISIIOT HAMIPS-
MYI0 o0palaTthcs K 1eneBoil ayautopun. Mcnonb3ys mugpoByr0 KOMMYHHUKAITHIO, KOM-
MaHUS OKA3bIBAETCS MPSIMO B TEX YCTPOMCTBAX, C KOTOPBIMU HE PACCTAIOTCS €€ MOTEHIIN-
albHBIE U JCUCTBYIOIINE KIMEHTHI. [IpuyemM KOHTAKT ¢ KJIMEHTOM COXPAaHSAETCS Ha BCEX
JTanax — OT EePBOro 3HAKOMCTBA C OPEHJIOM JI0 PEIIECHUS O MOKYTIKE.

Ho Bce e rinaBHOe NpenMyIlecTBO — B Ipoliecce HUPPOBOTo OOIIEHHUS C LIETIEBOI
ayuTopHuei OpeH 1 mojrydaeT 0ObEKTUBHBIE TOAPOOHBIE TaHHBIE O CBOUX KIMEHTAX: Jie-
Morpaduueckue (o1, BO3pact, reorpapuieckoe MojI0KeHne), 0COOEHHOCTH MOBEICHUS
(x000u, BKyCHI, yBlI€UEHHUS) U T.II. Takyro HHPOPMALIUIO TOPA3/I0 CIOKHEE MOTYUUTh C
NOMOIIBIO O(JIaH-UHCTPYMEHTOB. AHajIu3 3TUX JAHHBIX JA€T BO3MOXXHOCTb OoJjiee
TOYHO BBICTPAUBAaTh PEKIAMHYIO KaMIIAHUIO, IPU HEOOXOJUMOCTH MEHSSI TAKTUKY WIIU
KaHaJl OOILLIEHUS.

KonTpoabHbie BONpochI
[{udpoBbie cpeacTBa KOMMYHUKAIUH.
HNHTEpHET KaK BUJI 3JIEKTPOHHOM KOMMYHHUKALIUU.
[MudpoBas koMmmyHUKaIUsT OH3HECA.
MexnM4HOCTHAsE UHTEPHET-KOMMYHHKALUS.
Digital-kaHanbpl KOMMYHUKAIIWH.
[Tpenmy1iecTBa v HEAOCTATKU [U(PPOBBIX KaHATOB KOMMYHHUKAIUH.
9. YUro npencraBnsaoT codoit Digital-kommyHuKanmumn?
10. HazoBuTe 0CHOBHBIE HHCTpYMEHTHI digital-koMMyHUKaLMK
11. C Touku 3peHus cyObEKTOB, MEXAY KOTOPBIMU MPOUCXOAUT KOMMYHHKAIUS
(oOMmeH uH(popmalmeil), Kakue BUJIbl HHTEPHET-KOMMYHUKAIIUI Bbl 3HaeTe?
12. HazoBute QpyHKIMHM HUPPOBBIX KOMMYHHUKAIIUN
13. KakoBsl cpeacTBa NocTpoeHus: IU(POBO KOMMYHHUKAITUN?
16. HazoBure stnyeckue npooaemMbl HUPPOBOH KOMMYHUKALIUH

SN i

IHPAKTHYECKASA PABOTA Ne 11
Tema 3. IU®POBOM DTUKET B BU3HEC-CPEJIE

Hean: dbopmupoBanue 3HaAHUN 00 OCOOEHHOCTSX MU(PPOBBHIX KOMMYHHUKAIMHA C
TOYKH 3pEHUS TPO(PECCHOHATILHOM TeITEILHOCTH



Bomnpocs! a1 00cyxaeHus:
1. Tlonsitue u npaBwia HUGPOBOTO FTUKETA.

TeopeanecKaﬂ HacTb

[{npoBoit ITUKET — 3TO YCIOBHAS CHUCTEMA 3HAKOB, C TOMOIIBI0 KOTOPBIX MPOHC-
XOJIUT WACHTU(DHUKAIUS JTHYHOCTH, MOKHO CYAUTh O €€ MPUHAIC)KHOCTH K TOMY WA
WHOMY COOOIIECTRY.

[To MOHATHBIM MPUYMHAM JIIOAHU B IUGPOBON Ccpejie CTAIKUBAIOTCS C IIU(POBHIM
HEpaBEHCTBOM (WM UPPOBBIM Pa3pbIBOM). SBJIIEHHE CBSI3aHO C U3MEHSIIOITUMUCS 1TU(-
POBBIMH TEXHOJIOTHSIMU U Pa3HBIM OIBITOM Ka)KJI0TO YEJIOBEKa.

[TpuHIUIIB TMPPOBOTO ITUKETA

JIEMOHCTpAIHS TO3UTUBHOTO OTHOIIICHUS
cyOopauHanus

CUMMETpUs

COOJIIO/ICHNE JTMYHBIX TPaHUIL

yA0OCTBO ¥ 3KOHOMHS PECYPCOB
TpaIUIUs

KOHBEHIIMOHAJILHOCTh

0e30MacHOCTb

U3MEHSAEMOCTb

KonTpoabHbie BONpochI

01NN kW~

9.

. Jlalite onpenenenue udpoBOro 3TUKETA

. KakoBbl npaBuna uudposoro stukera?

. Packpoiite noHaTHe HETUKETA

. IHTEepHET KaKk KaHAJI MacCOBOW KOMMYHHKAIIUU

. HazoBute npaBuna Hetukera

. ConnanpHble ceTh Kak cpeAcTBo digital-koMMmyHuUKaImi

. DIIEKTPOHHAs NIOYTa KAK BUJ UHTEPHET-TEXHOJIOTHH

. HazoBuTe nonoxxureiabHbie 0COOCHHOCTH UHTEPHET-KOMMYHHUKALIUN
HazoBute oTpuiatenbHble 0COOEHHOCTH UHTEPHET-KOMMYHUKALIMH

10. OxapakTepu3zyTe NOHATHE MEKIMYHOCTHON MHTEPHET-KOMMYHHKAIIUN

1

1. KakoBbI mpenMyIiecTBa 1 HEIOCTATKU LHU(PPOBBIX KaHATIOB KOMMYHHUKAIUHU ?

12. Yro o3Ha4aeT NpUHIUI CUMMETPUH B IU(POBOM ITUKETE?
13. Pa36op cuTyaliMoOHHBIX 3aIaHUI

IHPAKTHYECKAS PABOTA Ne 12

Tema 4. YIIPABJIEHUE KOMMYHHUKAIIUAMU B BUSHEC-CPEJIE

Heanb: dopmupoBaHne 3HAHMK O 3HAYCHHHM AITUKH JCIOBBIX OTHOIICHUN IS
ycremHoro npodeccruonaia B busnec-cdepe.
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Bomnpocs! a1 00cyxaeHus:
1. CymHocTh u cnenu(rka 3TUKHU J€TOBbIX OTHOILIEHUH.

Teopernueckasi 4acTb

DTUKa — 3TO OJ[HA U3 IPeBHEHIINX oTpacieil ¢punocodun, Hayka 0 Mopaiu (HpaB-
CTBEHHOCTH). TepMHH «3THKa» TPOUCXOIUT OT TPEUECKOTO cioBa «ethosy («3Tocy) —
oOblyaii, HpaB.

Mopansb (ot naT. moralis ~ HpaBCTBEHHBII) — 3TO CUCTEMA ITUYECKUX [IEHHOCTEH,
KOTOpbIE MPHU3HAIOTCS yeoBekoM. OHa peryiaupyeT MoBe/ieHre YeIoBeKa BO Bcex cde-
pax oOIIECTBEHHOM KU3HU — B TPY/I€, B OBITY, B IMYHBIX, CEMEHHBIX U MEKIYHAPOTHBIX
OTHOIICHUSIX.

DTHKa IeT0BOTO OOIIEHUS — COBOKYITHOCTh HPABCTBEHHBIX HOPM U MPABUJI, PETY-
JUPYIOUIUX TIOBEJEHNE U OTHOIIEHUS JII0/Ie B Ipo(ecCHOHaIbHON JeTeIbHOCTH.

HopmMsl u mpaBuiia noBeaeHus1, J€HCTBYIOIIUE B OOIIIECTBE, MPEANUCHIBAIOT YEJI0-
BEKY CITY>KMTh OOIIECTBY, COIIaCOBBIBATH JIMUHBIEC U OOIIECTBEHHbIE HHTEPECHl. Mopaiib-
HbIE€ HOPMBI OMTUPAIOTCS HA TPAAUIIMU U 00bIUan, a MOPaJlb YUUT HAC JeaTh KaXxI0€ 10
TaK, 4YTOOBI OT 3TOTO HE ObUIO IJI0XO JIIOJISIM, KOTOPhIE HAXOSITCS PSAIOM.

OHUM M3 OCHOBHBIX 3JIEMEHTOB KYJIBTYpbI JIEJIOBOTO OOIIEHUS SIBIISIETCS HpaB-
CTBEHHOE NOBeieHHE JItoiei. OHO onMpaeTcs Ha O0IIeUYeT0BEYECKNE MOPAJIbHbBIE TTPHUH-
IUIIBI U HOPMBI — YBa)KEHHUE YEJIIOBEUECKOT0 JIOCTOMHCTBA, YECTh, OJArOpoOJICTBO, CO-
BECTh, UYBCTBO J10JITa U IPyTHE.

[IpodeccnoHalbHBIMU MOpPaJIbHBIMM HOPMaMH OBUIM U OCTAlOTCS BEHJIMBOCTbD,
MPEeAyNPEAUTENbHOCT, TAKTUYHOCTb, TPYI0JII00HE.

KoHTpoJibHBIE BONIPOCHI

1. ITpaBuia 3¢ (peKTUBHOTO CIYyILIAHUS.

2. Kakue MexaHu3Mbl CIIOCOOCTBYIOT BHEPEHUIO B IPAKTUKY ITUYECKUX HOPM?
3. Uto npeacraBiisieT COO0M ATUYECKUI KOJEKC?

3. Oxapakrepusyite npeaMer npodhecCUOHAIbHOM 3TUKU

4. PackpoiTe CYIIHOCTh MPUHIIUTIOB OU3HEC-OTUKETA

IHPAKTHYECKAS PABOTA Ne 13
Tema 4. YIIPABJIEHUE KOMMYHHUKAIIUAMU B BUSHEC-CPEJIE

Heanb: dopmupoBaHue 3HAHMK O 3HAYCHHHM AITHUKH JCIOBBIX OTHOIICHUN IS
ycnenrHoro npodeccuonana B OusHec-cdepe.

Bonpocs 17151 00CyKIeHMs:
1 CyurHocTs U crienrguKa dTUKU JIeTOBBIX OTHOIIEHUM.

Teoperuyeckasi 4acThb



J1enoBOM ATUKET — ATO CBOJI MTPaBUJI TIOBEACHHUS B JIEIOBBIX, CITY>KEOHBIX OTHOIIIE-
Husx. OH ABISETCS BaXKHEHUIIIEH CTOPOHON MOpaiy TPo(eCCHOHATIEHOTO TTOBECHUS JIe-
JIOBOTO YEJIOBEKA.

XOTs 3TUKET U MPEJITOIaraeT yCTaHOBJICHHUE JIUIITh BHEITHUX (POPM MOBEICHUS, HO
0e3 BHYTPEHHEH KyJbTypbl, 0€3 COOJIOICHUS] ATUYECKHUX HOPM HE MOTYT CJIOKUTHCS
HACTOsIIME AeN0BbIe OTHOWIEHUS. [[xeH Srep B cBoel KHUTE «/leT0BOM 3TUKET» OTMeE-
YaeT, YTo KaxxJas npoosema, CBA3aHHAs C ’TUKETOM, HAUMHAasi OT XBACTOBCTBA U KOHYAs
OOMEHOM TMOJapKaMH, JTOJDKHA PEIIaThbCsl B CBETE ATUUYECKUX HOPM. J[enoBOil 3THKET
MPEANUCHIBAECT COOIIO/IEHNE IPABUIT KYJIbTYPHOTO TIOBEICHHUS, YBAXKUTEIHHOTO OTHOIIIE-
HUS K YEJIOBEKY.

DTHKET BBIPaKaeTCs B CaMbIX Pa3HbIX CTOPOHAX Hallero noseneHusd. Hampumep,
TUKETHOE 3HAYEHUE MOTYT UMETh Pa3HOOOpa3HbIE ABMKEHUS YeTIOBEKa, M03bI, KOTOPhIE
oH npuHUMaeT. CpaBHUTE BEKIMBOE MOJIOKEHHE JTUIIOM K COOECETHUKY U HEBEKIIMBOE
— CIIUHOM K HeMy. Takoi 3TUKET Ha3bIBaeTCs HEBepOaIbHbIN (T.€. OeccioBecHbIM). O-
HAKO CaMyl0 BaXXHYIO POJIb B ’TUKETHOM BBIPAKCHUHM OTHOILICHUH K JIIOJISIM UTPAET peUb
— 3TO CJIOBECHBIN ITHUKET.

KounTtposibHbIe BOIPOCHI

5. KakoBbI 3aKOHOMEPHOCTH MTOBEJEHUS, 00YCIOBICHHBIE YUCIEHHOCTBIO IPYTIIHI,
KOJUIEKTUBA, MEXJINYHOCTHBIMA KOMMYHHUKALIUSIMHU, CTUJIEM PYKOBOJCTBA, OTHOLIEHU-
SIMHU YJICHOB KOJUIEKTUBA?

6. KakoBbI OBIBAIOT CTUITM B3aMMOJICUCTBHS PYKOBOJAUTEIS C MTOTYMHEHHBIMU ?

7. KaxoBa posib 0OLIEHMSI IPU B3aUMOICUCTBUU B TPYZAOBOM KOJIJIEKTUBE?

8. OxapakTepu3yiTe paKkTopbl yCIEIIHOTO OOIIEHNS.

9. UeM oTiMYAOTCS MY>KCKOM M )KEHCKHI CTHIIM OOIIECHHUS ?

INPAKTHYECKAS PABOTA Ne 14
Tema 4. YIIPABJIEHUE KOMMYHUKAIIUAMU B BUSHEC-CPEJIE

Hean: dbopmupoBaHne 3HAHWKW O 3HAYCHWW STHUKH JCIIOBBIX OTHOIICHHWH IS
ycremHoro npodeccruonana B Ousnec-cdepe.

Bomnpocs! pis1 00cyKkaeHus:
1. YpaBnenue KOHMOIUKTaAMH.

Teoperuuyeckasi 4acTh

KondmukT (ot nat. conflictus — CTOTKHOBEHUE) — 3TO CTOJKHOBEHHE TIPOTUBOIIO-
JIO’)KHO HaIIPAaBJICHHBIX LIEJIEH, UHTEPECOB, MO3ULIUM, MHEHUM, TOYEK 3PEHUM, B3TIISIA0B
NapTHEPOB MO OOUIECHUIO.

B nicuxosioruu BeIACISIOTCS CIEAYIONINE TUITBI KOH(DIUKTA.

BHyTpuIndHOCTHBIN KOHMIUKT BO3HUKAET U3-32 COCTOSIHUSL HEYAOBJIETBOPEHHO-
CTH YeJIOBEKAa KaKMMHU-JTHMOO0 OOCTOSITEILCTBAMH €0 KU3HH, CBA3AHHOIO C HAJIUUUEM Y
HEro MpOTHBOpEYAlTUX APYT APYTY UHTEPECOB, CTPEMJICHHN U MOTPEOHOCTEH.



MexXIMYHOCTHBIM KOH(JIUKT SIBISIETCS CAMbIM PAacHpOCTPAHEHHBIM THUIIOM KOH-
¢MKTa; OH BOZHUKAET MEXKAY JIIOJbMHU H3-32 HECOBMECTUMOCTU MX B3IJISII0B, MHTEPE-
COB, IIeJIeH, TOTPEOHOCTEH.

MeXrpynmnoBoil KOH(QJIUKT MPOUCXOAMUT BCIEICTBUE CTOJKHOBEHHUS HHTEPECOB
pa3IMYHBIX TPYTIIL.

KonpaukT Mexay rpynnoi 1 JMYHOCTHIO MPOSBIISAETCS KaK MPOTHBOPEUHNE MEXTY
OKUJAHUSIMH OTACIEHOM JIMYHOCTH U CIIOKHUBIIMMUCS B TPYIIIIE HOPMaMU MOBEICHUS U
o01IeHUA.

Bo3nukHOBeHHE KOH(JIMKTa BO3MOKHO MO Pa3HbIM MPUYMHAM U OOCTOSITENb-
CTBaM, HalpUMep, OH MOXKET SIBJISATHCS pe3yIbTaTOM HEOCTATOYHOTO MIOHUMAaHUS B PO-
1ecce OOIIeHMS], HEBEPHBIX MPE/INOIIOAKEHUH 110 OTHOIICHHIO K IEHCTBUSIM COOECEIHHKa,
pas3nuuuil B miiaHax u oueHkax. [I[puunHamMu KOHGIUKTAa MOTYT ObITh: MHIAUBUAYAIHHO-
JMYHOCTHBIE OCOOCHHOCTH MapTHEpa M0 OOILIEHUI0; HEyMEHHE (HEeKeIaHUe) KOHTPOJIH-
pOBaTh CBOE DMOIIMOHAIBFHOE COCTOSIHHE; OECTaKTHOCTh M OTCYTCTBHE JKEIaHUS TPY-
TTUTHCSI, a TAKXKE MOTEPSt UHTEpeca K padoTe.

['maBHYIO pOJH B BOSHUKHOBEHUH KOH(DIUKTOB UTPAIOT KOH(DIUKTOTEHBI — CJIOBA,
nerctBus (MM Oe3elCTBHs), CIOCOOCTBYIONIME BO3HUKHOBEHUIO M Pa3BUTHIO KOH-
dbaukTa. OnHaKO caM 1o ce0e «KOH(MIUKTOreH-0JUHOYKa» HE CITIOCOOEH MPUBECTH K KOH-
¢bmukTy. st 5TOr0 M10MKHA BO3HUKHYTH IEMOYKa KOH(PIMKTOTCHOB — UX ACKaaIus, T.
€. KorJa Ha KOH()IUKTOTEH B HAIll aJ[peC MbI CTapaeMcsl OTBETHTH 00Jiee CHIIbHBIM KOH-
(IMKTOreHOM, 4acTO BbIOMpast CaMblil CUIIbHBIN U3 BCEX BO3MOXKHBIX.

KoHTpoJibHBIE BONIPOCHI

UTo Takoe «KOMMYHHUKATUBHBINA Oapbep B OOIIEHUN?
[Tepeuncnvre OCHOBHBIC BUJIBI OAPHEPOB B OOIIICHUH?
KaxoBsl akTopsbl, BIHSIONIME HA BOZHUKHOBEHHE 0aphepoB B OOIIICHUH?
KakoBbl Mepbl po(hUIakTUKU BOZHUKHOBEHUS! OapbepoB B OOLIEHUN ?
Yrto npencTaBisioT cO00l KOMMYHUKATUBHbBIE Oapbepbl OTHOIICHHUS ?

}J‘l-lkb)[\)»—t

INPAKTHYECKAS PABOTA Ne 15
Tema 4. YIIPABJIEHUE KOMMYHUKAIIUAMU B BUSHEC-CPEJE

Heanb: dopmMupoBaHue 3HAHMK O 3HAYCHHHM ITHUKH JCIOBBIX OTHOIICHUN IS
ycnenrHoro npodeccuonana B OusHec-cdepe.

Bomnpocs! pis1 00cyKkaeHus:
1 Manunynsuuu B 1€J0BOM OOLICHUH, UX XapaKTEPUCTHKA.

Teoperuyeckas 4acThb
Manunynsaiuu — 370 GOpMbI MEKIUYHOCTHOTO B3aMMOJCHCTBUSI, TIPH KOTOPBIX
BIIUSIHAE T1a TIAPTHEpA C ILEIbI0 JIOCTHXKEHUSI CBOMX HAMEPEHHH OCYIIECTBISAETCS



CKpBITHO. BMecTe ¢ TeM mMaHunysinus (Kak mporuecc) rnpeamnoiaraetT o0beKTUBHOE BOC-
MPUSATHE TTapTHEPaA MO OOIICHUIO, CKPBITHIM K€ BBICTYIAECT CTPEMJICHHE MAHUITYJISITOpa
JOOUTHCS KOHTPOJISL HAJl TOBEJICHUEM U MBICJISIMU JPYTOTO YEJIOBEKA.

MaHunyndiusi TpeuMyIIeCTBEHHO HCIOIb3YETCsl HEMOPSATOYHBIMU JIIOABMU B
Ou3Hece, TOPTOBJIEC U APYTUX JIETIOBBIX OTHOIIECHUAX, a TAKXKE B CPEACTBAX MACCOBOW MH-
dbopmanuu, Korja peaau3yroTcsl KOHICTIITHN «YEPHOW» M «CEePOiD) MPOIaraH/bl.

[Ipu 5TOM BIIaJIcHHE W UCIIOIB30BAHUE CPEACTB MAHUIYJISITABHOTO BO3JICUCTBUS
Ha JIpYTUX JII0JIed B JIeJI0BOM cdepe, Kak MpaBuIio, 3aKaHYMBAETCA JJIs YeJIoBeKa Iepe-
HOCOM TaKHMX HAaBBIKOB U B OCTaJibHbIE cpepbl B3auMooTHOIIEHUH. CuiibHEee U ObICTpee
BCET0 Pa3pylIalOTCsl OT MAHUITYJISIIIUM OTHOIICHHUSI, TOCTPOCHHbIE HA MIPUHIUIIAX TTOPS-
JIOYHOCTH, JIIOOBH, JIpY>KObI U B3aUMHOMN IPUBS3aHHOCTH.

3HaHMe MeXaHu3Ma (PYHKIMOHUPOBAHMS YJIOBOK IMOMOMKET JI€JIOBOMY YEJIOBEKY
3¢ (HEKTUBHO HENUTPATTM30BATh X B PA3JIMYHBIX CUTYAIUSIX MMOJEMUKH U CIIOPa, YTO MO3-
BOJIUT €My HE CTaTh O0BEKTOM MaHMUMYJIAIMKU CO CTOPOHBI OE3HPABCTBEHHBIX OINIOHEH-
TOB.

KonTpoabHbIe BONPOCHI

Yrto nmpeacTaBisitoT cO00i MaHUITYJIALUNA?

Kakue cymecTByrOT MaHUIYJISILUU B OOILIEHUH?

KakoBo 3HaueHre MaHUTY IS ?

Yto npeacTaBisioT cOO0M ICUX0JIOTHYECKUE YIIOBKU?

B ueM 3akmrouaercs ysnoBka «Pa3apakeHne onmnoHeHTa» ?
B uem cyTh ynoBku «39T10 6aHAIBEHO»?

B dem cyTh ynoBku «JI0XKHBIN CTHII)?

Pa300p cuTyallnoHHBIX 3a/1aHUI

PN R WD =

INPAKTHYECKAS PABOTA Ne 16
Tema 4. YIIPABJIEHUE KOMMYHUKAIIUAMU B BUSHEC-CPEJIE

Hean: dbopmupoBaHne 3HAHWKW O 3HAYCHWW STHUKH JCIIOBBIX OTHOIICHHWH IS
ycremHoro npodeccruonana B Ousnec-cdepe.

Bomnpocs! pis1 00cyKkaeHus:
1. IIpuHIMTIBI HO3UTUBHON KPUTUKHU

Teoperuuyeckasi 4acTh

CnoBO «KpUTHKA» MPOUCXOIUT OT rpeueckoro kritike — uckyccTBo pa3douparth u
MMEET HECKOJIBKO 3HAYCHUM:

a) o0CyXJIeHHE C LIEbIO 1aTh OIICHKY;

0) oTpHIIaTEeILHOE CYXKIEHHUE C IICNIbI0 YKa3aHUS HEIOCTaTKOB;

B) IPOBEpKA IOCTOBEPHOCTH YETO-TO.

B nenoBoii mpakTHUKe pa3IndaroT TaKWe BUIbI KPUTHKH, KaK: KPUTUKAHCTBO, TICEB-
JOKPUTHKA U KPUTHUKA.



I103UTHBHOM KPUTHUKE CBOMCTBEHHBI CICIYIOLIUE XapaKTEPUCTUKH:

1. OHa Bcerja CUTyaTUBHO YMECTHA, TO €CTh OCYIIECTBIIIETCS B TOM MECTE U B TO
BpeMs1, KOTJja OT HEE €CTh CO3UAATENbHAs M0JIb3a (Ha JIEJJOBOM COBEIIAHHUH, HA JUCKYC-
CUH, Ha KOH(PEPEHIINH, Ha JIETIOBON Oecesie u mp.).

2. Kputuka no3uTHBHAs OCYIIECTBIISIETCS B IPUCYTCTBUH OOBHEKTa KPUTHKHU. 3ame-
YaHUs O KOM-TO WJIH O €T0 ITOCTYNKAX, BBICKA3aHHBIE TPETHEMY JIMILy B OTCYTCTBHE BTO-
pOro, Kak MpaBUIO, CO3/1al0T MOTEHIIMAIBHO KOH(PIUKTHYIO CUTyaIli0. ABTOp 3aMeya-
HUIl HE MOXKET ObITh YBEPEH B KOH(UIEHIIMAIIBHOCTH Pa3roBopa, a JOBEPEHHOE JIUIIO MO-
KET BOCIOJIb30BAThCS MMOJYYEHHON MH(OpMAaLMEl U paclipOCTPAHUTD €€ WIN NepeaaTh
TOMY, O KOM HJIET pe4b, HO YK€ B UCKa)KEHHOM, J€(pOPMUPOBAHHOM BHJIE, C J0oOaBe-
HUEM COOCTBEHHBIX KOMMeHTapueB. [1oaTomy nenecooOpa3Ho KpUTUKOBATh YTO-IMOO B
IPUCYTCTBUM CAMOT'0 YEJIOBEKA, JOIMYCTUBIIETO OMIMOKH.

3. IIpen1MeTOM KPUTHKH SIBISIOTCS JEJA U MOCTYNKH, HEBEPHBIE WM COMHUTEIb-
HbI€ YMO3aKJIFOUE€HHUSI, BBICKAa3bIBaHUS, PACCYKJICHUS, OIIMOKH, AOMYIIEHHbIE B padoTe,
HEIpaBUJIbHBIE JCHCTBUS, & HE JIMYHOCTh YEJIOBEKA, €r0 OCOOEHHOCTH, XapakTep, yM-
CTBEHHBIW IIOTEHIUAI U T. II.

4. JleiicTBeHHasA, OOBEKTUBHAS! KPUTHKA OMUPAETCS HA KOHKPETHBIE (PaKThI U apry-
MEHTBI, Ha JIOKA3aTEIbCTBA, & HE HA «BKYCOBBIC CY>KICHHSI» WJIW BBIMBIIUICHHBIE CIO-
JKETBI.

5. KoHeuHOM 1enbo KPUTUKH SIBIISIETCS PEIICHHUE, TOMOTAIOIIEE U3MEHUTD CUTYa-
LU0, KOHKPETHBIE MPEIIIOKEHUS 110 YCTPAHEHHUIO HEJOCTATKOB, 110 CHATUIO BOZHUKILINX
npobsieM. Kputrka — 3To He XJ1aIHOKPOBHOE, HE3aMHTEPECOBAHHOE OINMCAHUE JIeia, OHa
IIpeAnoJIaraeT akTUBHOE, IIPUCTPACTHOE OTHOLIEHUE, 3aUHTEPECOBAHHYIO B YIIYUIlIECHUH
J1eJ1a TTO3ULIMIO.

6. Llenb KpUTHKYIOIIETO 3aKJIIOYAETCSl B TOM, YTOOBI BBIIBUTH JI€HCTBUTEIbHbBIE
IPUYUHBI JOMYIIEHHBIX OIIKUOOK U MPEAJIOKUTh KOHCTPYKTUBHBIE IIATH [0 UX yCTpaHe-
HUIO.

7. Kputnka nomkHa ObITh maasieid. Korga o kputruke roBopsT MeTa(OpudeckH,
4acTO YNOTPEOIISAIOT TaKue 00pa3bl, KaK «KKPUTHUECKUE CTPENBD», «yJapbl KPUTHKN, «Ta-
KOM-TO MOMaJl MO KPUTHYECKUI 00CcTpen», U T. Il. Bce 3TH XapaKTepucTUKH UMEIOT OT-
HOLIEHUE K pa3pyLINTEIbHON KpuTHKE. L{enp ee, kak npaBuiio, He KOHCTPYKTHBHA, OHA
HaIlpaBJICHA HA NOJIABJIEHUE TE€X, KTO MBICIUT U MOCTYNAET UHAYE, YEM KPUTUKYIOLIUN.
Takast KpuTHUKa HHOTJa OBIBAET MOJIE3HOM: €CIM Ha 10POTe JIEKUT KaMEHb U MEIIAeT IPOo-
€311y, €ro, HECCOMHEHHO, HY’KHO YOpaTh — IepeHeCTH, pa3pyIIuTh, 0TOpocuTh. Ho coBceM
Jpyroe 7eno, KorJa B JeI0BOM OOIIEHUH pa3pyllieHrne (JIMYHOCTH, OTHOIICHUH, /1eTa)
CTAHOBUTCS TJIABHBIM M €IMHCTBEHHBIM HAIPABICHUEM KPUTHUKH, KOTJa OHA BUIAUTCS
OpyJueM pa300IayeHus U MpecieJOBAHMUS.

KonTpoabHbIe BONpPOChI

1. Kputuka B neigoBom obmiennu. [IpaBuia mno3UTUBHON KPUTHUKHU.
2. TexHHnKa HEUTpaTU3alUA 3aMEYaHU.

3. IlpaBuna koMIuIMUMEHTa B Jiej10BoM oOienun. KynbTypa cropa.
4. Yro npeAcTaBiIseT KPUTHYECKUM THATIOT?

5. Pa30op cuTyarimoHHbIX 3a1aHUN



4. JUTEPATYPA U UHOOPMAIIMOHHOE OBECIIEYEHHUE
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BBEJAEHHUE

BrImiotHeHHE caMOCTOSATEILHOW paboThl TPeOyeT MPOSIBICHUS TBOPUYECTBA, yYMe-
HUs OTOMpaTh HEOOXOAMMBIN MaTepUal U aHATTU3UPOBATH HH(OPMAITHIO.

VY4eOHBIN IIJIaH BBICHINX Y4E€OHBIX 3aBEJICHUI MpPeayCMaTPHUBACT CaMOCTOSTENb-
HOE pEIICHHE CTYJSHTaMM CHUTYaIlMOHHBIX 3aJlaHui 110 aucHuiuinHe «JlemoBeie u digital-
KOMMYHUKAIMHU B OM3HEC-CPEIe», KOTOpas SBISCTCS BAXKHBIM 3BEHOM B BHIPAOOTKE CTY-
JIGHTaMH HaBBIKOB CaMOCTOSITEJILHOI'O M3Yy4YEeHHUSI HayKH U NMPUOOPETCHHH OMbITa CaMo-
CTOSITEJILHOTO TMOJYYCHHSI M HAKOIJICHUs 3HAHUM, 4TO HEOOXOAUMO OyIyIeMy JMUILIO-
MHUPOBAHHOMY OakajaBpy B €ro TPYJA0BOM JESITEILHOCTH.

Hacrosmume wmeroauueckue ykazaHus 0003HAYaIOT MOPSJIOK BBITOJHEHUS U
oOpMIICHHUSI CaMOCTOSTENBHOM paboThl. TeopeTndeckas 4yacTh pabOThI JOJDKHA OTpa-
KaTh MOHMMAHUE CTYJEHTOM TEOPETUYECKOTO0 3HAYEHHS HUCCIEAyeMoro Bompoca. B
UTOT€ CTYACHT JIOJKEH IMOKa3aTh CBOIO MOJTOTOBICHHOCTh K CAMOCTOSITEIbHOMY BBITIOJN-
HEHUIO KOHKPETHOM HMCCIIeI0BaTEIbCKON U aHAIUTUYECKON padOThl MO M3YUYEHHUIO OCO-
OeHHOCTEl KOMMYHUKAIMI B ACJIOBOM Cpeie.



1. OBIIUE TPEBOBAHUA

BrimonHeHnEe caMOCTOSTENBHONU PabOTHI, SBISICTCS CAMOCTOSITEIIBHON yUeOHOM
paboTOH CTyIEHTA, IPU 3TOM LIE€JIb €€ BBHIITOJIHEHHSI COCTOUT B CUCTEMATH3ALMU 3HAHU I
U TIPEJICTaBJICHUN 00 OCOOCHHOCTSIX JIEIOBOTO OOIIIEHHUS B CEPBUCE.

CamocTosiTenbHast paboTa COCTOUT U3 PEIICHUS 3a/1a4 U CUTYaIllHOHHBIX 3aJJaHH.
Br160op BapuaHTa caMOCTOSITENbHOM pabOThI MPOU3BOAUTCS 10 Tabnuie 1, Ha mepecede-
HUM CTOJIOIIOB U CTPOK, COJIEPKAIMX 3arJIaBHYIO0 OyKBY (paMWJIMK CTYAEHTA U MOCIE-
HIOIO LIU(py HOMEPA 3aYETHONU KHUKKH.

ITepen BBITOTHEHUEM CAMOCTOSITEIBHON Pa0OTHI CTYAEHTY HEOOXOAUMO:

- WU3YYUTh TEOPETHUUECKUN U NMPAKTUYECKUN MaTepHal B COOTBETCTBYIOLIUX HC-
TOYHUKAX JINTEPATYPHI IO JAHHOHN JIUCLUUIUINHE;

- 03HAaKOMUTBCSI CO CTaTUCTHUYECKUMM JAHHBIMH, IyOJIMKYyEMbIMU B MEPUOIUYE-
CKOM NEYaTH U B CTATUCTUYECKUX COOPHUKAX;

- O3HAKOMUTBCS CO CTaThsIMU MEPUOJNYECKOM MEeYaTH, OCBEIAIOIIUMH BOIPOCHI
CaMOCTOATENbHON pabOTHI.

BrlnonHsiemast caMocTosITelIbHas padoTa JOJ)KHA COOTBETCTBOBATH BAPUAHTY, CO-
JIep>KaHKUE BOIPOCOB JIOJKHO OBITh PACKPBITO MOJHOCTBIO, ITPU 3TOM HEOOXOAUMO n30e-
raTh Ia0JOHHOIO MEPENUChIBaHUS TEKCTOB y4eOHUKOB. JJig TOKa3aTenbCcTBa OINpee-
JIEHHOM 3aKOHOMEPHOCTH, 000CHOBaHUA BBIBOJIOB TpeOyeTCs MPUBECTU LU(PPOBOIL Ma-
Tepuall, KOTOPbIN CIyXKUT JI0Ka3aTenbHOoU 6a30ii. [Ipu penrennn mocTaBlIeHHBIX 33124
HEO0OXOJIMMO HCIMOJIb30BaTh 3HAHUS, MTOJYUYECHHBIE IPU CAMOCTOSITEIbHOM U3y4YEHUU
martepuaina. Pabora nomkHa ObITh HamMcaHa paMOTHO U pa300puuBbIM ouepkoM. OT-
BEThl HAa BOIIPOCHI CAMOCTOSITENILHOW PabOThl TOJKHBI OBITh KOHKPETHBIMU, TOUHBIMH,
0e3 JIMIIHUX OTCTYIJIEHUH. B mpoliecce caMOCTOSATENBHOIO U3YUYEHHs] MaTeprasa 1 Bbl-
MOJIHEHUSI CaMOCTOSITENIbHOM pabOThl CTYEHThl MOTYT MOJb30BaThCS KOHCYJbTAlUEH
IIpEnoAaBaTelei.



2. BAPUAHTHI CAMOCTOSTEJBHO BBINNOJHAEMOM PABOThHI

Tadoauna 1 — Tabauna BapuaHToB

[TepBas 6ykBa pamuauu Howmep Teopetnueckue HIEHHBHHyaHB_u
HBI TBOPYECKHI
CTyJEHTa 3aJaHus BOIIPOCHI
MIPOEKT
A XK H T 1 1 1
B,E.E,3 2 2 2
B, 1, M, I1 3 3 3
I',K, P, 11 4 4 4
ﬂ) H7 b H‘[’ 5 5 5
VvV, 0,0, 10 6 6 6
O’ b b H‘[’ ﬂ 7 7 7
3agaun

[IpakTnueckas 3amada 1. HailTu B Xy105K€CTBEHHOM JINTEPATyPE U 3alIUCATh MPH-
Mepbl MEXaHU3MOB TeplLeniuu ((PparMeHThl TEKCTA ¢ YKa3aHUEM Ha3BaHUS MPOU3BEjIe-
HUS U aBTopa). [IpoaHanu3npoBaTh OTPHIBOK, MPEICTABICHHBIN HIKE, B KAU€CTBE MPHU-
Mepa, ONpeeNIUTh TUIOBYIO CXEMY MEPIENIUU, CUCTEMAaTUHYECKUE OIIMOKH COLMAIIb-
HOT'O BOCIIPHUSITHUA.

«Y IUBUTENIBHOE JI€710, KaKasl MoJjiHasi ObIBaeT WIUTIO3USL TOTO, YTO KPacoTa €CTh
n00po. KpacuBasi »keHIIMHA TOBOPUT TITYOCTH, ThI CIYIIACITh U HE CIBIIIUIIE TITYTOCTH,
a capluiis yMHOe OHa TOBOPHUT, AENAET raJoCTH, a Thl BUAMIIB YTO-TO Muioe. Korna
K€ OHAa HE T'OBOPUT HU TUIYIIOCTEN, HU TaJI0OCTEN, a KPACHUBA, TO CEMYac yBEpsEUIbCs, UTO
oHa uyn0 kak ymHa u HpaBcTBeHHa» (JI.H Toncroit. «KpeiiiiepoBa conatay).

[TpakTnueckas 3amada 2. HaillTu B Xy105K€CTBEHHOM JINTEPATyPe U 3alUCaTh MPH-
Mepbl MEXaHU3MOB Mepleniuu (pparMeHTbl TEKCTa ¢ yKa3aHHUEeM Ha3BaHUs MPOU3BEJe-
HUA U aBTopa). [Ipoananu3upoBaTh OTPHIBOK, MPEACTABICHHBIA HUKE, B KAUECTBE MPH-
Mepa, ONpeaeuTh TUIOBYIO CXEMY NEpPLENIUU, CUCTEMAaTHUYECKUE OLIMOKU COLIMAIIb-
HOT'O BOCTIPHSITHSL.

«Kpacora npou3BoaAUT COBEpUIEHHBIE yyaeca. Bce nylieBHbIE HETOCTATKU B Kpa-
CaBHUILIE BMECTO TOr'0, YTOOBI MPOU3BECTH OTBPALIECHUE, CTAHOBSITCSA KaK-TO HEOOBIKHO-
BeHHO npuBiekaTenbHby (H.B.I'orons. «HeBckuii mpocnexT).

[TpakTnyeckas 3amada 3. HailTu B Xy105K€CTBEHHOM JIUTEPATyPe U 3alUCATh MPHU-
Mepbl MEXaHU3MOB mepieninu (pparMeHThl TEKCTa ¢ YKa3aHWeM Ha3BaHHS MPOU3BE/Ie-
HUS U aBTOpa). [IpoaHanu3upoBaTh OTPHIBOK, MIPEACTABICHHBINA HIDKE, B KAUECTBE MPH-
Mepa, OMpeaeuTh TUIOBYIO CXEMY NEpPIEHINU, CUCTEMATHUYEeCKUE ONTHOKU COIHAIIb-
HOTO BOCTIPHSITHS.

«Ha nem ObuT uepHBIii hpak, MOOEIEeBINIA YKE 10 [ITBaM, ITAHTAJIOHBI JIETHHUE. .. TIO]T
UCTEPTHIM YEPHBIM TAJICTYKOM Ha EJITOBATOM MaHMIIKE OjiecTen (haabIIMBBIN anmas,
nIepIaBas nuisina, Ka3aaoch, BUENa U BEAPO U HEHACThe. BCTPETsACh C 3TUM YeTTOBEKOM



B JIECYy, BBl IPUHSUIA ObI €ro 3a pa300iHUKa; B OOLIECTBE - 3a MOJUTUYECKOTO 3aroBOp-
IIMKa; B NEpeAHed — 3a Map JjaTaHa, TOPTYIOUIEro 3JIMKCUPAMU WM MBIIIBIKOM)
(A.C.Ilyumkun. «Erunerckue HOUNY).

[TpakTnueckas 3agava 4. [Ipoananu3upyiite cutyanuio, pa3paboTaiTe MeXaHu3M
KPUTUKH I HEE, MPOBEIUTE JUCKYCCHIO TI0 OOCYXKIEHHUIO TpEe/jIaraéMbIX BapUaHTOB
KPUTHKHU, BBIOEPUTE HAan00JIee KOHCTPYKTUBHBIC PUEMBI.

Curyanus. [loqunHeHHBIM BaM paOOTHHK, TAJTaHTIMBBIA CIEIIUAIUCT TBOPYECKOTO
TUIIa, B BO3pacTe, 00JajaeT CTaTyCOM M JIMYHOCTHBIMU JOCTHUKEHUSIMU, MOIb3YETCS
OOJIBIION MOMYJIAPHOCTHIO Y IENOBBIX MAPTHEPOB, PEIIAET JI00bIE MPOOJIEMbl U BEJTMKO-
JIETTHO B3auMOJIeHcTBYeT. BMecTe ¢ TeM, y Bac He CIIOKIINCH OTHOIICHHUS C 3TUM paboT-
HUKOM. OH HE BOCIIPUHUMAET BAaC KaK PyKOBOAMTES, BEJIET ce0sl JOCTaTOYHO CaMOyBe-
peHHO ¥ aMOUIIMO3HO. B ero paboTe Bbl HAIIK HEKOTOPHIE HEAOUYETHI U PEIIMIIN BBICKA-
3aTh €My KPUTHUUECKHE 3aMEUaHuUsl, OJTHAKO Balll IPEABIIYIIUN ONBIT CBUIETEIILCTBYET O
€ro HEraTUBHOW pEaKIMU Ha KPUTHKY: OH CTAaHOBUTCS Pa3apakKUTEIbHBIM U HACTOPO-
YKEHHBIM.

Kaxk Bectu ce6s?

[IpakTuyeckas 3agava 5. [IpoaHanu3upyiite cutyanuio, pa3paboTaiTe MeXaHu3M
KPUTHUKH U1 HEE, MPOBEIUTE AUCKYCCHUIO MO OOCYKIEHUIO MpeIaraéMblX BapUaHTOB
KPUTHUKH, BIOEpUTE HanOoIee KOHCTPYKTUBHBIC TPUEMBI.

Bcren 3a kpaTKuM BEITOBOPOM BbI CKa3aiu pa0OTHUKY HECKOJIBKO MPUATHBIX CJIOB.
Habnronas 3a mapTHEepoM, BBl 3aMETUIIH, YTO €TI0 JIUIIO, TOHAYATY HECKOJIBKO HAIPSKEH-
HOe, ObICTpO moBecesnesno. K ToMy e OH Havall Kak BCer/a IIyTUTh U OalarypuTh, pac-
CKa3aJl Iapy CBEKHUX aHEKJI0TOB U HICTOPHUIO, KOTOPasi CEroIHs POM301IA Y HETO B IOME.
B koHI1e pa3roBopa Bbl OHSIN, YTO KPUTHKA, C KOTOPOU Bbl HAYAJIU Pa3roBOp, HE TOJIBKO
He ObLIa BOCIPHUHATA, HO U Kak Obl 3a0bITa. BEpoATHO, OH yChbIIIaN TOJBKO MPUITHYIO
4acTh pa3roBopa.

Yo BBI IpeanpumeTe?

[TpakTuyeckas 3agava 6. [Ipoananu3upyiite cutyanuio, pa3paboTaiTe MeXaHu3M
KPUTHUKU JJI1 HEE, MPOBEAUTE JUCKYCCUIO TIO OOCYXKIEHHUIO TMpelaraéMbIX BapHaHTOB
KPUTHKH, BbIOEpUTE Han00JIee KOHCTPYKTUBHBIC MPUEMBI.

Bcesknii pa3, korja Bbl BEAETE CEPhE3HBIN pa3roBOP C OAHOM U3 BAILIUX MMOJYNHEH-
HBIX, KPUTHKYETE €€ paboTy U CHpalluBaeTe, MoYeMy OHa TaK MOCTYIAeT, OHA OTACIbI-
BaeTCsl MOJTYaHUEM. BaM 3TO HEMPUSATHO, BBl HE 3HAETE TOJKOM, C YEM CBSI3aHO €€ MOJI-
YaHWE, BOCIPUHUMAET OHA KPUTHUKY WM HET, Bbl pACCTPANBAETECH U 3ITUTECH.

YT0o MOKXHO TIPEANPUHATH, YTOOBI H3MEHUTH CUTYAIUIO?

[TpakTudeckas 3agava 7. [IpoaHanu3upyite cutyaluio, pa3paboraite MeXaHu3M
KPUTHKHU JJI1 HEE, MPOBEAUTE TUCKYCCUIO TIO OOCYXKIEHHUIO TIpeiaraéMbIX BapHaHTOB
KPUTHKH, BbIOEpUTE Han00Jiee KOHCTPYKTUBHBIC MPUEMBI.

Bbl kpuTHKYETE OHY CBOIO CIIY)KAIlllyH, OHA PEarupyeT OUY€Hb IMOLUOHAIBHO.
Bam npuxoautcs Kaxablii pa3 CBepThIBaTh Oecelny U HE JIOBOJIUTH Pa3roBOP JI0 KOHIIA.
Bor u ceituac, nmocie Balmx 3aMe4aHuid — OHa pacIuiakaiach.



Kak mo6utscs Toro, 4To0bI JOBECTH /10 HEE CBOU COOOpAKECHMS?
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TeopeTquCRne BOIIPOCHI

WHuCcTpyMEeHTHI IpOABIKEHUS B I POBOI cpee.
[TozuumonupoBanue Openaa B cetu MHTepHET.

CpencTBa nocTpoeHUs! U(POBBIX KOMMYHHUKALIHIA.

MupoBsbie Iu(ppPOBBIE TPEH/IBI.

['ocynapcTBeHHas TOJIMTHKA B 00JaCTH TUPPOBOM 3KOHOMUKH B PD.
[TnaTdopmenHbie UGPOBBIE pELICHUS.

Dtuueckue npoodseMbl MUGPOBONA KOMMYHUKAITIH

TemaTnka HHANBUAYAJIBbHBIX TBOPYCCKHUX ITPOCKTOB

. OOpaTHas CBs3b B JI€JI0BOI KOMMYHUKAIIUH, YCIOBUA €€ YPHEKTUBHOCTHU.
. YOexxaeHre B IIpoIiecce JIeJI0BOTO OOIIECHHMS.

. Ucnonb3oBanue 3¢ PpeKkTOB BOCOPHUATHS B JSTOBOM OOIICHUHU.

. Yrpasienue HehopMaIbHBIMA KOMMYHUKAITUSIMU B OpTraHU3aIUU.

. OTHKA U IICUXOJIOTHSI pEYEBOU 1ETOBOM KOMMYHUKALIVH.

. B3anmHoe noBepue Kak OCHOBA JIEJIOBOM 3TUKH.

. «TpyIHBII PYKOBOAUTEIBY U UTO C ITUM JE€NaTh?
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