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1. HEJb U 3AJAYU OCBOEHMU A INCIIUTTJINHBI

[leapto ocBoeHust mucruiuimHbl «JlemoBeie u digital-komMmmyHHUKauu B OW3HEC-
cpene» sBisietcss (popmupoBanue yHuBepcanbHBIX KommereHimi (YK-2 u YK-3)
Oynymero crnennanucra. OCHOBHas 1edb Kypca 3aKJIIOYaeTcs B  Pa3BUTUU
KOMMYHUKATHBHOW KOMIIETEHTHOCTH, CITIOCOOCTBYIOIIEH yCTAaHOBICHUIO 3(PHEKTHBHBIX
JIETIOBBIX CBSi3e B MPO(ECCHOHANBHON NEeATeNbHOCTH; (OPMUPOBAHUU 3HAHUUA U
YMEHUM, CBSI3aHHBIX C YIPaBICHUEM JEIOBbIMU M HU(PPOBHIMH KOMMYHUKAIUSIMU B
Ou3Hec-cpelie, OCBOCHHMEM M TMPUMEHEHHEM pa3JIMYHBIX KOMMYHUKAIIMOHHBIX
TEXHOJIOTHI ¢ y4eToM cep AesITeIbHOCTH OpraHUu3allHH.

3agauamMu OCBOEHUS TUCIUIUINHBI SIBIISFOTCS:

- U3yYEHHE TEOPETUUYECKUX OCHOB, CTPYKTYPBI U COAEpKaHUs Ipoliecca AeI0BOI
KOMMYHUKAIINH;

- 00yueHne S(OPEKTUBHBIM TEXHOJOTHSM B OO0JacCTU JEJIOBBIX U IU(PPOBHIX
KOMMYHUKAIIUH J1JIs pealii3aluy uxX B rpoiiecce npodhecCUOHAIbHON eI TENbHOCTH;

- pa3BUTHE HABBIKOB YCTHOM U MUCHbMEHHOM JEJIOBOM KOMMYHUKAIUU (HaNMCaHKE
JIEJIOBBIX TIHCEM, MPOBEJICHHE COBEIIAHWM, MPE3EHTAllNi, BeJACHUE JEJIIOBOUM Oecesbl,
JIETIOBBIX IMEPETOBOPOB U T.11.);

- (hopMupoBaHHE CaMOCTOSTEILHOTO Y(PPEKTUBHOTO KOMMYHUKATUBHOTO CTHJIS.

B pe3ynbTaTe 0cBOCHUS TUCHUIIIUHBI 00YUYaIOIUNACS TOJDKEH:

- BIIaJies] MCKYCCTBOM BEJICHUS JICJIOBBIX IMEPErOBOPOB, MPUHIUMIIAMHU JECIOBOMN
Oecenbl U JCJIOBOTO COBELIAHUS, CIEU(DUKON MUChbMEHHBIX JEIOBBIX KOMMYHUKAIIHM,
dbopMmyIupyeT I1eib MPOEKTa, OMPEEIseT COBOKYIMHOCTh B3aMMOCBS3aHHBIX 3ajad,
00€eCIeYnBAIOIINX €€ JOCTIKCHHE U OIPEACNSeT OKHUJIAeMbIe Pe3ybTaThl PEIICHUS
3azay;

- BiaZes dSTUYECKUMH OCOOCHHOCTSIMU JIEJIOBOrO OOIIEHHUS M  KOJeKca
npodeCCUOHANIBHON ATUKH CHEIMaInucTa B cBoel Oyaymiei npodeccuonanbHol chepe;
METOJI0JIOTUYECKMMU OCHOBAaMH YIIPABJICHUS KOMMYHUKATHBHBIMH TIpollecCaMU B
YCJIOBUSIX M3MEHSIONIEHCS Cpelibl, pa3pabaThiBaeT IJIaH JSUCTBUM ISl PEIICHUs 3a7a4
MPOEKTa, BBIOMpas ONTUMAJIbHBIA CIIOCOO0 WX pPEIICHUs, MUCXOJsS U3 JCHCTBYIOIIMX
MPABOBBIX HOPM U UMEIOIIHUXCS PECYPCOB U OTPAHUYCHMUIA;

- BJajes BHUJAMHU M TEXHOJOTHUAMH IUMPOBBIX KOMMYHHKAIIUW, TOHSATHEM H
npaBuiIamMu ITUGPOBOTO ITUKETA, OOECIIEYNBACT BHITIOJHEHUE MTPOCKTA B COOTBETCTBUU
C YCTAaHOBJICHHBIMH IIEJISIMH, CPOKaMH U 3aTpaTaMu, HCXOMs W3 JEHCTBYIOIIUX
MPABOBBIX HOPM, WMEIOIIUXCS PECYpCOB W OTPaHWYEHUH, B TOM 4YHUCIE C
UCITOJIb30BAaHUEM ITU(DPOBBIX UHCTPYMEHTOB;

- BIajesT OCHOBHBIMH TEOPHUSIMH W KOHIEMIIUSIMHU B3aUMOJICUCTBUS JIOJECH B
OpraHu3alliyd, BKJIOYash  BOMPOCHI  yIpaBlieHHs  KOHQJIUKTaMH;  OCHOBaMHU
MEXKYJIbTYPHBIX OTHOIICHHMA B MEHEIKMEHTE, KOMMYHHUKATUBHBIMH HaBBIKAMU
B3aMMOJICHCTBUSL B JICJIOBOM Oecele, HaBBIKAMU BEJCHHUS COBEIIAHUS, HaBBIKAMU
MyOJIMYHOTO BBICTYIUICHMS, HABBIKAMHU JIOTUYECKH BEPHOTO, apryMEHTHUPOBAHHOTO U
SCHOTO TIIOCTPOEHHS YCTHOM M MHCBMEHHOM peuyu, HaBbIKaMHU [I€JIOBBIX U
MEXJIMYHOCTHBIX KOMMYHHUKAIMN B U(POBOIl cpeie, y4acTBYeT B MEKIUYHOCTHOM U
TPYIIIIOBOM B3aWMOJICHCTBUU, WCIOJIB3Ysd WHKIIO3UBHBIA TOAX0M, 3(P(EKTUBHYIO



KOMMYHHKAIINIO, METO/bI KOMAaHI000pa30BaHUA W KOMAaHIHOTO B3aUMOJEWUCTBUS TpU
COBMECTHOM paboTe B paMKax MMOCTaBJICHHOM 3a/1a4u;

- TpPUMEHSISI CTPYKTYpPHbIE M  MEXKIWYHOCTHBIE METOAbl  YIpaBJICHUS
KOH(DJIMKTaMH, pa3IUYHbIE TEXHUKA SPQPEKTUBHOU AETOBOM KOMMYHUKAIIMU TIPU
KOHTAaKT€ C JIEIOBBIMU MapTHEPAMHU U YIeHAMH KOMaH/Ibl, COOJII0/1asl TIpaBUiIa JIEJI0BOTO
U udpoBOro 3TUKETa, odecrneynBaeT padboTy KOMaH/bI JJis MOJIYYEHUsT ONTUMATbHBIX
pe3yibTaTOB COBMECTHOM paldOThl, ¢ Y4YETOM HHAMBUIYaIbHBIX BO3MOXXHOCTEH €€
YJICHOB,  WCIOJB30BAHMS ~ METOAOJOTMHM  JOCTHXKEHHS  ycmexa,  METOJIOB,
UHGOPMAIIMOHHBIX TEXHOJIOTHI U TEXHOJOTHH Qopcaiita;

- BIajes OCOOEGHHOCTSMH COBPEMEHHOTO HH(POPMAIIMOHHOTO TMOJS JI€JI0BOTO
oOmieHus; ycinoBuil 3(P(GEKTUBHOTO PEUYEBOTO  BO3ACHCTBUA, BEpOATbHBIMH U
HeBepOaIbHBIMU CPEICTBAMU KOMMYHUKAIIMK, STUYECKUMH HOPMAaMH W TPHHIIUIIAMU
JICIIOBOTO  B3aMMOJCHUCTBHS, BBIOMpas cTpaTeruio NHU(PPOBOM KOMMYHUKALUHA B
COOTBETCTBMM C 3ajJayaMd Npo(eCCUOHATIBHOW JAESITENBHOCTH, OOECIeunBaeT
BBINIOJIHEHUE IOCTABJIEHHBIX 3aJad Ha OCHOBE MOHHUTOPHHIa KOMaHAHON paboThl U
CBOEBPEMEHHOTI'0 pearnpoBaHMsl Ha CYILIECTBEHHbIE OTKIIOHEHMUSL.



2. METOAUYECKHUE PEKOMEHJAIUU K ITPOBEJIEHHUIO
IHPAKTHYECKUX PABOT

[IpakTyeckoe 3aHsTUE SBISIETCS OJHOW W3 (OpPM MPOBEICHUS] TPYMHIOBBIX
3aHATUNA CO CTYICHTaMH, UMEIOUIEH CBOMMHU IIeNiiMU Oosee TIIyOOKOe YCBOCHHE
oOy4aeMbIMH JIEKIIMIOHHOTO MaTepuasia, pa3BUTHE y HUX YMEHHUS LieJICHANpaBICHHON
paboThl C HAyYHOH, YUeOHOU JIUTEpaTypOil AJii CaMOCTOSITEILHOTO JTOOBIBAaHUS HOBBIX
3HaHWM, MPUOOPETEHNE HABBIKOB MyOJWYHBIX BBICTYIIJICHUH, BEACHUS JUCKYCCUH U T.1I.

[IpakTuueckre 3aHATHS MPEIIONAraloT KCHOJIb30BAHUE PA3IMYHBIX  (OpM
paboThl: 00CYXJCHHE TEOPETUUYECKUX BOIMPOCOB, pELICHUE 3aJad, OOCYXKIEHUE
JOKJIa0B, aHanu3 wuHpopMauuu. [IpakThueckue 3aHATUS TPOBOAATCS C ILENIbIO
YIIyOJIeHUST W 3aKpeIUICHUs TEOPETUUECKUX 3HAHUM, MPUBUTHS HABBIKOB aHalM3a
00CTOATENBCTB Ji€la B KOHKPETHO 3aJlaHHOM CUTyalluM, YTO BEChbMa BaXXHO IS
Oyaymieil mpakTUdeckor nesaTenbHOCTH. OHM, SBISSACH CaMOCTOATENIbHOM (popMoi
oOy4eHUs CTYACHTOB, YIJIYOJSIIOT 3HAHUSI, MOJYYEHHbIC Ha JIEKIUAX, CIOCOOCTBYIOT
CaMOCTOSITEJIbHOM pabOTe C HOPMATUBHBIM MaTEpPUAIOM, OMYOJUKOBAHHON MPaKTUKON
Y JIUTEPATYPOH.

3auHsaTus NPOBOAATCA B (hopMe Ompoca CTYyACHTOB MO TEOPETUUYECKUM BOIMPOCAM,
0003HAaYEHHBIM B IIJIaHAX, a TaKXke OOCYX ICHUS BAPUAHTOB PEIICHHS MPAKTUYECKUX
3aJlaHui (CUTYyaluii), KOTOpble ObUTH MPEJIONKEHBI B KAYECTBE MOJTOTOBKH K 3aHSTHIO.
['OTOBSCH K 3aHATHUSM, CTYI€HTBI TOJ>KHBI U3yUUTh:

- MaTepuaibl JIEKIUHU O MPEeAoIaracMoil TeMe, a TakKe MJIaH MPaKTUYECKOTO
3aHSATHUSA,

- COOTBETCTBYIOIIMUE TEME 3aHATHUSI TIOJIOKEHUS HOPMATUBHO-TIPABOBBIX AKTOB;

- OCHOBHBI€ TOJIOKEHHS TEOPUU;

- PEKOMEHJOBAaHHYIO B IUIaHaX MPAKTUYECKUX 3aHATUNA 0a30BYI0, a TaKkKe
JTOTIOJIHUTENIBHYIO  JIUTEpaTypy M METOAWYECKHE pa3pabOTKu JJisl  CTYJICHTOB,
MOATOTOBJICHHBIE KadeIpoil.

[Ipy mDOATOTOBKE K MPAKTUUYECKOMY 3aHATHIO CTYACHT 00s3aH, HW3y4YUB
JNEHUCTBYIOIIEE 3aKOHONATEICTBO M PEKOMEHIOBAHHYIO JIMTEpPaTypy, HUCBMEHHO
M3JI0KUTh B CIIENUAIIBHOM TETPAaaM PENICHHUE 3aJad, 3aJaHHBIX IpenojaaBarenem. Mx
U3JI0KEHHE HE JIOJDKHO CBOJMTHCS JIUITB K KPATKOMY OTBETY Ha Borpoc. Heo6xoaumbim
MpU3HAETCI Takoe OOOCHOBAaHHWE BBIBOJA, KOTOPOE€ B TMPUHIINIE  SIBISICTCS
JIOKa3aTEIbHBIM.

[IpakTrueckue 3aHATHSI CTPOSTCS MO CIEAYIOLIEH CXEME:

- BHAUaJie MPeroaBaTeb OOBSIBIACT TEMY M 3aJa4H MPAKTHUECKOTO 3aHSATHUS;

- TMPOU3BOAUT OMPOC CTYJEHTOB MO TEOPETUIECKUM BOMPOCaM, 0003HAYECHHBIM B
IJIAHE 3aHATHUS, a TAKXKE MPOBEPSET HAIWYUE y CTYJCHTOB MUCHBMEHHBIX PEIICHUN
3amay. JlanHble pemieHus oOCyXAaroTcs B (PopMe JUCKYCCUM HEMOCPEACTBEHHO Ha
3aHSTUU;

- 110 OKOHYAHUM 3aHATHS TTOJABOISITCS UTOTH JUCKYCCUU U OOIITUE UTOTH.

[IpuMeHUTENPHO K OTHECNBbHBIM TEMaM 3aHSATHS, C YYETOM CheuuuKu
o0CyX/1aeMOW TeMbl, yKa3aHHAas CXEeMa MOXET KOppeKTHpoBaTbca. OJHAKO OCHOBE
3aHITHS, B JIIOOOM CiIydae, JISKUT PEIICHHE MPAKTHYEeCKUX cUTyaruid. Mx kommdecTBo



OTIpEJIEISIETCSl TPEMOAaBaTeIieM C YYETOM BCEX OCOOCHHOCTEH HM3y4aeMOW TEMBbI U
MacIITabHOCTH €€ POOJIEMHBIX BOTIPOCOB.

OtBevarolmuii Ha 3aHIATHM CTYIEHT O0s3aH KpaTKO M3JOXKUThb COJAEpKaHue
MPaKTUYECKON CUTYAIIUH.

Jlyumie Bcero neiaeHanpaBiIeHHO TOTOBUTHCS K BBICTYIICHHUIO 1O OMPE/ICTICHHOMY
BOIIPOCY, H3ydyas Jpyrue BONPOCHI C LEJbI0 JIydlle pa3odparbcs B MpeaMeTe
BBICTYTUICHUS. TeMbl BHICTYIICHUN (JTOKJIaJ0B) MOXHO COTJIAacOBATh C MPEMOaBaTeleM
3apaHee. JIOKIAQqUMKH MOTYT pa3TrpaHUYATh MEXAYy Co00M Marepuas, BOIPOCHI,
COrJlacoBaTh TOCIEAOBATEIPHOCTh BBICTYIUICHUH. YTOOBI BO BpeMs BBICTYIUICHHS
YyBCTBOBaTh C€0sl yBEpECHHEE, CJIEIyeT IOATOTOBUTH OIMOPHBIN KOHCIIEKT B BHUE
pa3BepHYTOr0 IUIaHA, B KOTOPBIM MOXKHO BKIIOUHATH TaKXKe TIPEICTABIIICMbIC B
BBICTYIUICHUH CXEMBI, omnpeaeneHus, Gopmymsl, rpaduku u np. Ha ceMuHape MOKHO
ciaenatb HE 00s3aTeNbHO OONBIIOE, Pa3BEPHYTOE BBICTYIUICHWE, ITOJTHOCTHIO
packphIBaroiiee Kakoi-imbo BOMPOC, HO M HEOOJIbIIOE JOMOJTHEHHE, YTOUYHEHHE,
3aJlaBaTh BOIPOCHI B MPOIIECCE OOCYKICHUS.

Ecnu He ynanoch BRICTYNUTH Ha CEMHHApeE, CIEAYyeT MOATOTOBUTH MUCHMEHHYIO
paboTy MO COTJIACOBAHUIO C MPENnoaaBaTesieM. ITO MOXKET ObITh:

- CJIOBapb TEPMUHOB,

- TpaduKu ¢ KOMMEHTAPUSIMU,

- (opMyIbl ¢ KOMMEHTAPUSIMH U IIPUMEPaMHU,

- CTPYKTYPHO-JIOTHYECKHE CXEMBHI,

- pa3BepHYTHIC IJIaHBI OTBETOB HA BOTIPOCKHI TEMBI,

- aHHOTAallMM CTaTed Mo TeMe cemuHapa (kpatkoe, He Oonee 1 c1p.,
CaMOCTOSATEIILHOE M3JI0KEHUE COICPKAHUS CTaThU) U JIp.

KOHCIIEeKTHI JIeKITUH, OOPHBIE KOHCIIEKTHI K BRICTYIUICHUSAM W JAPYTHE 3aIUCH TI0
U3ydaeMoMy TIPEAMETY IIeJIeCO00pa3HO TPYIIUPOBATh MO TeMaM W HAKaIUIMBaTh JIJIS
MOJTOTOBKH K 3a4€Ty B CIEIIMATILHOM IarKe.

[[nanupoBaHWe  MPAKTUYECKUX  3aHATUA  OCYIIECTBISIETCS C  YUYETOM
YCTaHOBJICHHOTO KoJindecTBa 4acoB. OCHOBHBIE ATalbl IJIAHUPOBAHUS M TOJITOTOBKH
3aHATHUM:

- Pa3paboTka cuCTEMBbI 3aHATHI IO TEME WM pa3zeiy.

- Omnpenenenue 3aaa4d v 1ejel 3aHITUA.

- Omnpepenenre ONTUMAIBHOTO 00beMa y4eOHOTO MaTepualia, paCwICHCHHE Ha
PSI 3aKOHYEHHBIX B CMBICJIOBOM OTHOIIICHUH OJIOKOB, YacTeH.

- Pa3zpaboTka cTpyKTypBI 3aHATHS, OTIPECIICHUE €T0 TUITA H METOJIOB OO0YUCHUSI.
Haxoxaenue cBsizei JaHHOTO MaTepHaia ¢ APYTUMHU JTUCIUTIIMHAMYA U UCITOJIb30BaHUE
ATUX CBSA3CH MPU U3YYCHUH HOBOT'O MaTepHuaa.

- Omnpenenennie od0bemMa M (OPM CaMOCTOSATEIBHOW pabOThl Ha 3aHATHUHU.
Omnpenenenre GopM M METOJIOB KOHTPOJISA 3HaHUUM CTyaeHToB. OmnpeneneHrue (HOpMbI
MO/IBE/ICHHS UTOTOB.

- Ompepenenne caMOCTOSTENHHONU PaOOTHI IO JAHHOU TeMe.

[Ipu mpoBeneHHM NPAKTUYECKUX 3aHITHN TPENojaBaTelib YACNISIeT BHUMaHUE
(GbOpMyIMpPOBKaM BBIBOJIOB, CIIOCOOHOCTH CTYJICHTOB CpPaBHHMBATh, aHAJIM3UPOBATh,
HAXOJIUTh HECOOTBETCTBUS, OIICHUBACT YPOBEHb 3HAHUI CTYACHTOB.

[Ipu moaBeAEHNM UTOTOB MPENOAABATEh 3HAKOMHUT CTYJICHTOB C PE3yJIbTaTaMH



BBITIOJIHCHUS  33/IaHHM, OIEHWBAET KAdyeCTBO BBIMIOJIHEHHONW pPa0OThI  KaKIIbIM
CTYJICHTOM.

CTyneHThl, HE TOJATOTOBUBIIMECS K CEMHUHAPCKOMY 3aHSITUIO, PABHO KaK W HE
UMEIOIME MUChMEHHBIX PEIICHHM KaKUX-TH0O0 MPaKTHYECKUX CHUTYyalui, 3adaHHBIX
MPENOAABATEIIEM, JTOJKHBI B OTJICIIbHOM MOPSJIKE OTUUTATHCA 34 3aHATHE.

[Tocne pa3BepHYTOro 00CYXKJIEHUsI BCEX HanOOJIee BaXKHBIX BOIIPOCOB 3aHATHS, a
TAK)KE€ BOIPOCOB, KACAIOIIMXCA Ka3yCOB M BAPHUAHTOB €T0 PEIICHUS, MPENOIaBATEIb
MOJBOJIUT UTOTHU TUCKYCCHUHU.



3. IJTAHBI IPAKTUYECKHUX PABOT
INPAKTHYECKAS PABOTA Nel
Tema 1. TEOPETUYECKHUE ACHEKTHI JEJIOBO KOMMYHUKAIIUU

Hean: popMupoBaHue 3HaHUN O CYITHOCTH JEIOBBIX KOMMYHUKAIIUN U UX POJIU
B Ou3HeEc-cpese.

Bomnpocs! a1 00cyxaeHus:
1. CymHOCTb M XapaKTEpUCTUKH J€I0BOM KOMMYHUKAIUH.
2. KoMMyHHMKaIIMOHHBIH TpoIIecc: MOHITHE, YJIEMEHTHI U TAllbl.

Teoperuyeckasi 4acThb

OO611eHre — 3TO CIOXKHBIN MPOIECC YCTAHOBJICHUS U Pa3BUTHSI KOHTAKTOB MEXKIY
TOAbMU. [7aBHBIM B OOIICHUU SBJISICTCS HE 3aydydBaHHE MpaBUJ, a BIAJCHUE
KyJIbTYpPO B3aMMOOTHOIIECHUN W KYJIBTYpPOH pedH HJisi TOro, 4YTOObl KPATKO M TOYHO,
BBIPA3UTEIBLHO M JOXOJYMBO IepefaTh COOECeIHUKY CBOIO MbICIh. B Hem
pacKphIBalOTCSI  TakM€ IEHHOCTH, KaK 4YYyTKOCTb, OT3BIBYMBOCTH, J0OOpOTa,
COIEpEKMBAHUE U MOHMMaHKE. Bce ATH IIEHHOCTH HEpPa3phIBHO CBA3aHBI C KYJIBTYPOU
MOBEICHUSA, T.6. C TAaKUMH TIIOCTYNKaMH W QopMamMu OOIIEHUs IIOJeH, KOTOpHIC
OCHOBaHbl Ha HPABCTBEHHOCTH, JCTETHUYECKOM BKyCE, a TakKe COOIIOJACHUU
OTIpEIeTICHHBIX HOPM U TTPABHIL.

KoMMyH#KaTHBHas cTOpoHa OOIIEHHS] MPOSBISETCS BO B3aWMHOM OOMEHE
uHpopMaIeit Mexay coO0eceqHIKaMu, Tiepeade 1 mprueMe 3HaHWii, MHCHUN U YyBCTB.
OOparute BHUMaHUE, 4TO MH(GOpMAaIUS B OOIIEHUH HE MPOCTO MEPEAAETCS OT OAHOIO
napTHepa K JApyromy  (JuIo, mepenaromee  MHQOpMaIMio,  Ha3bIBACTCS
KOMMYHHUKATOpPOM, a TIOJydaroliee 3Ty HH(POpMAIUI0 — PEIUIHEHTOM), a HWMEHHO
oOMenuBaetcsi. OOMeH uHbopMaIell MeXTy YIaCTHUKAMU OOIIEHUST OCYIIECTBIISIETCS
KaK Ha BepOabHOM (peueBOM), TaK U HEBEpOaTLHOM (HEPEYEBOM) YPOBHE.

KoHTpoJibHBIE BONIPOCHI

1. aitTe onpenesieHue MOHATHS «OOIIEHUEY.

2. KakoBbI OTJINYHS «OOIIEHUS» OT KKOMMYHHUKAIIHN?

4. KakoBbl OCHOBHbIE€ (DYHKIIMH OOIIECHUS?

5. KakoBa poiib 061ienus B chepe 6uzneca?

6. OxapakTepu3ylTe HWHCTPYMEHTAJIbHYI0 U JIMYHOCTHYIO HANpPaBICHHOCTh
OOIIIEHUS.

7. Ha3oBUTE OCHOBHBIE THITBI U BUIBI OOILIEHUS.

8. UeM oTiIMUaroTCs IPYT OT JApyra pa3IudHbIe YPOBHU OOIIECHUS?

9. B yeM 3aKJIH04alOTCS 0COOEHHOCTH JEJIOBOr0 OOIIEeHNs?

10. Ha3oBuTe o01me 3Tansl AeJI0BOT0 OOIIEHHUS.

11. Yto npencrasisier coboit conmanbHoe oO1ieHne?

12. OxapakTepu3yiTe KOMMYHUKATUBHBIN aCEKT OOIIECHUS.

13. PaccMoTpuTe MHTEPAKTUBHBINA ACTICKT OOIICHMUS.



14. OnuiuTe NepuenTUBHBIA aCIIEKT OOIICHHUS.
INPAKTHYECKAS PABOTA Ne2
Tema 1. TEOPETUYECKHUE ACHEKTHI JEJIOBO KOMMYHUKAIIUU

Hean: popMupoBaHue 3HaHUN O CYITHOCTH JEIOBBIX KOMMYHUKAIIUN U UX POJIU
B Ou3HeEc-cpese.

Bonpocsl 1151 00CyKaeHus:
1. Cpencrsa nen0Boi KOMMYHUKALIUH

Teopernueckast 4acTb

Ha BepbanbHOM ypoBHE B KadecTBe CpEJICTBAa Mepedaud HHPOpMaIIU
UCIIOJIB3YETCsl 4YesloBeyecKass pedb. Hepeako MOXKHO CIIbIIaTh MHEHWE, YTO pedb
CKpBIBAET UCTUHHOE JIMIO YEJIOBEKA, HO BMECTE C TEM, PE€UYb MOXET JEMOHCTPUPOBATH
€ro, BOIIPEKHU BOJIE TOBOPSILETO.

Bo mMHOrux cutyanusix oOIIEeHUsI YETOBEK CTAJIKMBAETCS C TEM, YTO €ro CJIOBa U
noOyKJI€HUSI HEMPaBWIbHO BOCIPUHUMAIOTCA COOECETHUKOM, «HE JOXOIAT» A0 HETO,
T.e. Ha MyTUH MHepeaun UHPOPMAUU BO3HHUKAIOT KakKUe-TO 3aTpyJHEHUs WU
NpensaTcTBUA. B 3TOM ciyyae roBOpAT O KOMMYHHMKAaTHBHBIX Oapbepax, KOTOpbIE
NOJPA3JIENAOTCST Ha Oapbepbl HENOHMMAaHUS, Oapbepbl COLMAIBHO-KYIbTYPHOTO
pasnuuus U 0apbepbl OTHOLLICHUS.

HeepbanibHbie cpesicTBa 00IIEHMS AOTIOTHAIOT peueBoe obiienue. [lcuxonoramu
yctaHoBJieHO, uto oT 60 nmo 80 % wuHpopmanuu 4dYeNnoBEK IMOJIy4YaeT 3a Cuer
HeBepOabHBIX (HEPEUYEBBIX) CPEICTB OOIICHHUS.

YacTo NpUXOAMTCS CIBILATE O TOM, YTO HENb3s AEJIAaTh BBIBOJ O YEJIOBEKE IO
nepBoMy BrevaTyieHut0. OJIHAKO MO MOIcUeTaM MCUXOJIOroB Jitoau B 85 ciydasax u3 100
CBOE€ OTHOLICHHE K APYIOMY YEJIOBEKY CTPOAT HAa OCHOBE BHELIHETO BIICYATICHMS.
Oco0eHHOCTH BHEUIHETO BUA Ye€JIOBEKa MH()OPMHUPYIOT HAC O BO3pacTe, COLMAIbHOM,
HAIMOHAIBHOW M TMPOGEeCcCHOHANTBHONW NPUHAUICKHOCTH. BoT mouemy B oOIIeHUH
BAJKHBI U CKa3aHHBIE CJIOBA, U BHEITHUM BU/I.

M Bcerga Hago TMOMHHUTH, YTO BHEIIHAS KpPacoTa MOMKET TOJIbKO IPHUBJIICYb
BHUMAaHHE OKPYXAIOIIUX, a JUIsl TOTO, 4TOOBl YJEep)KaTh €ro, HeoOXoauma JyXOBHas
KpacoTa. BHelllHe KpacuBblid, HO TpyObIii, 37101, HEKYJIBTYPHBIM YEIOBEK C BYJIbIAPHBIM
JIEKCUKOHOM' ¥ TTIOBEJCHUEM NIPOU3BOIUT HEMPUATHOE BIIEYATIICHHUE.

KonTpoabHbIe BONpPOChI

1. OxapakTepusyiTe 0COOEHHOCTH HEBEPOATLHOTO OOIIEHUS.

2. KakoBa posib uMuxa B 0011eHuN?

3. Kak mnposiBisitoTcs HMHAUBUAYyajdbHbIE OCOOCHHOCTH JIMYHOCTH B JIEJIOBOM
oOuieHnn?

4. B uem 3akiouaetcs 3 PeKTUBHOCTD OOIIEHUS?

5. Hazosure OCHOBHBIE 0COOEHHOCTH NEPLUENTUBHON CTOPOHBI
KOMMYHHKAIIIOHHOTO MpoIiecca



6. HaszoBure  ocHOBHBIE = OCOOEHHOCTM  HMHTEPAKTUBHOM  CTOpPOHBI
KOMMYHMKAIIMOHHOTO Mpoliecca

ITPAKTHYECKAS PABOTA Ne 3

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Heab: dbopMupoBaHue 3HAHUI O PA3IUYHBIX BHUJAX YCTHBIX U MHCbMEHHBIX
KOMMYHHMKAIIUH B JEIOBOU cpelie

Bomnpocs! a5 00cyxaeHus:
1. Jenoas Gecena.

Teoperuyeckasi 4acThb

Tenedon sBnsercs ynoOHBIM U ONEPATUBHBIM CPEIACTBOM CBS3H, 0€3 KOTOPOIO
HEBO3MOKHO MPEJCTABUTh COBPEMEHHYIO KU3Hb. [10o Tenedhony oOMeHUBaIOTCS JIMYHOU
U CciayxeOHOM wuH(popManued, JOroBapuBalOTCI O BCTPEYaX, YCTAHABIUBAIOT U
Pa3BUBAIOT JI€JIOBBIE KOHTAKTBHI.

Tenegonublii pa3roBop oOecreunBaeT ABYCTOPOHHHMM OOMeH HWH(oOpManuen
HE3aBHCHUMO OT pacCcTOSHUS. B KOpOoTkuii cpok TenedoH COSAMHUT Bac C KOJJIETOH U3
COCEIHETOo OTAelNa, C a0OHEHTOM TI0 Ty CTOPOHY okeaHa. Ho, kak moka3bIBaeT MpaKkTHKa,
K pa3roBopy 1o teyeoHy, 0COOEHHO J1€I0BOMY, HAJI0 TOTOBUTHCS.

HenoBast O6ecena TpedyeT TUIATENbHOW MOATOTOBKH M 0a3upyeTcs Ha 3THUYECKHUX
HOpMax M MpaBHIIaX.

BenymuMm s1eMeHTOM B MOATOTOBKE JENOBOW Oecenbl SBISETCS IJIaHUPOBAaHUE,
T.€. OIpEeJIEJICHNUE LN BCTPEUH U pa3pab0TKa CTPATETUH U TAKTUKHU JOCTHXKEHUS LIEH.
CrienuanucTbl peKOMEHAYIOT HPOAyMaTh BO3MOXKHBIM XOJ MpenacTrosiueld Oecelbl, B
ponu  OyIQywIero ONIMOHEHTa MpPOBEPUTh JCHCTBEHHOCTh CBOMX AapryMEHTOB,
JOTHYECKYI0 CBfA3b (POPMYJIMPOBOK M CIPOTHO3MPOBATh peaKUUi0 coOeceaHHKa
(cobeceTHUKOM MOKET ObITh MOAYMHEHHBIN, 1€JI0BOM NapTHEP WU KOJIJIETa).

Bonbiioe 3HaueHne UMeeT MpaBHIIbHBIN BRIOOp MecTa Jis MpOBeIeHUs: Oecenpl,
Opu 3TOM HEOOXOIWMO TIOMHHTh, YTO B TIOMEIICHWW HE JOJDKHBI HAXOAUTHCS
MIOCTOPOHHUE JIMIA, & MHTEPhEp MOMEIICHUSI JOHKEH CIIOCOOCTBOBATH YITYUIICHHUIO
HYMOILIMOHAIBHOTO COCTOSIHHS Y CHATHIO YTOMIICHUS Y HaPsHKEHHOCTH TTApTHEPOB.

O Oecene moroBapuBarOTCs, KaK TPaBUJIO, 3a ABA-TPU JOHA. OJTO MO3BOJISIET
3apaHee MPEeAyCMOTPETh BO3MOXKHOE €€ TeueHHue, MpoayMaTh OCHOBHBIE netanu. Ecim
NpUTTTANIEHHBI Ha Oecely He SBIACTCS COTPYIHMKOM Balleil OpraHu3alid, TO
HEOOXOJMMO OOBSICHUTH €My, KaK JIydllle JOoeXaTh JO MECTa BCTPEUM M, €CIU HY>KHO,
3apaHee BbINKCATh Iponyck. CekpeTaph JOJKEH ObITh MPEAYIPEKIEH O BCTpeUe, 3HATh
UM IPUTJIAIIEHHOTO U TIEPBBIM IPUBETCTBOBATH €TO0.

JlenoBas 6ecesia COCTOUT U3 HECKOJIBKHUX ATAIOB:

- Hayalo;

- epenavya nHGopmanuu (M3I0KEHUE CBOEH MO3UIMH) U apTyMEHTHPOBAHUE;



- BBICTTYIIIMBAHKE IOBOJOB COOCCETHUKA U PEAKITUS HA HUX;
- IPUHATUE PEUICHUI.

KoHTpoJbHBbIE BOIPOCHI

1. Oxapakrepusyite 0COOEHHOCTH JI€IOBOT0 OOIIeHUS 10 TenedoHy?

2. KaxkoBsl 3Tarb! 1e10Boii 0ecenpl?

Yo Takoe «3TUKET»?

PaccMoTpuTe HCTOPHIO BOSHUKHOBEHUS ATHKETA.

Kak cBsizaHbl 3TUKET U UMUK CIICIMANINCTa B Ou3Hec-cpee?
KakoBwI mpaBuiia 3TUKETa B Pa3IUIHBIX cepax KU3HEICATCTLHOCTH?
Brinennte 0cOOEHHOCTH ATUKETA JEIOBON TIEPETUCKH.

Pa30op cutyallMOHHBIX 3aJIaHUI

wWNo gk

IMPAKTUYECKAS PABOTA Ne 4
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Hean: gopMupoBaHue 3HAHUN O pa3IWYHBIX BUAAX YCTHBIX U MHCHBMEHHBIX
KOMMYHHKAIINI B JEJIOBOM cpelie

Bomnpocs! a5 00cyxaeHus:
1. JlemoBoe coBelaHue.

Teopernueckast 4acTb

B 1enoBbIX OTHOIIEHHUSX OYEHb MHOTOE 3aBHCHUT OT JIMYHBIX BCTpedY, Oecen,
coBemanuii. [IpenmyriecTBo Oeceapl HEOCIOPUMO, TaK KakK JCIOBbIC CBSI3M, HAUaThIC B
MUCbME WM 1O Tene(oHy, pa3BUBAIOTCS B JIMYHBIX KOHTakTax. Bo BpeMs JTUYHBIX
BCTpEY NapTHEPH! UCHOJIb3YIOT BCE OOraTCTBO YEJIOBEUECKOIO OOIICHUS: PeUb, KECTHI,
MUMUKY, JBUKEHUS U TUYHOCTHOE BO3/ICHCTBUE.

Cogemianue — 310 (hopma JeIOBOr0 OOIICHHUS KOJUIEKTHUBA (TPYIIBI) C IEIbIO
oOMeHa uH(OpMalMed W TPUHATUS KOJUIEK-TUBHOTO PEIICHUS 10 aKTyaJlbHBIM
npoOsemMam.

B ornuume ot npenoBoit Oecedbl WM TEPEroBOPOB, JIEJOBBIE COBELIAHMS
MPEJCTABISIIOT COO0M CMOCOO OTKPHITOTO KOJUIEK-TUBHOTO OOCYXACHUS TEX WJIM WHBIX
BOMpocoB. DOPMBI TaKO-TO OOCYKICHHS OYCHb Pa3HOOOpa3HBI. DTO TaKUe peyYeBbIC
Co-ObITHS, Kak coOpaHue, 3acelaHue, ceMuHapbl U  KoHpepeH-uu. OHHU
KJIACCU(PUITUPYIOTCS B 3aBHCHUMOCTH OT BXHOCTH U COJCpKaHHS BBHIHECEHHBIX Ha
oOcyxaeHue mnpoOiaeM U pealib-HbIX 3ajJa4, a TakKe MecTa, BpPEMEHH U
POAOHKUTEIFHOCTH pabOTHI.

OpHMM U3 OPraHU3YIOLIUX MOMEHTOB JIEJIOBOTO COBEIIAHUS SIBISETCS MPaBUIHHO
COCTABJICHHAsI TIOBECTKAa COBEIIaHWs. JTO, KaK MPaBUIO, MUCHMEHHBIH JTOKYMEHT,
pacchbUIaeMbli 3a-paHee YJaCTHUKAM M COJAEp KAl CIIETYIONY0 HHPOPMAIHUIO:

- TEéMa COBEILAHUS;

- 1IeJIb COBEIIAHUS;

- IepeueHb 00CYKJAEMBIX BOIIPOCOB;



- BpeMsI Hayaja U OKOHYaHUs COBELIAHUS;

- MECTO, TJIe OHO OYyJIeT IPOXO/IUT;

- (amwnuu U JOIDKHOCTH JOKJIATYMKOB, BBICTYMAIOMIMX IO OCHOBHOM
nH(OpMAaIUK JIIOIeH U OTBETCTBEHHBIX 3a MOJTOTOB-KY BOIIPOCOB;

- BpeMsl, OTBEJICHHOE Ha KaXIbli BOIIPOC;

- MECTO, TJIe MO’KHO O3HAKOMUTBHCS C MaTepuaIaMu 1Mo Ka->KJI0My BOIIPOCY.

Korma y4yacTHukM coBemanuss HH(DOPMUPOBaHBI 3apaHee O IIpEeAMETe
OOCYXKIEeHHs, TOrJa OHM MOTYT HE TOJBKO TMPEIBAPUTEILHO O3HAKOMHUTBHCS C
MaTepualaMi, HO MW TMpPOJyMaTh KOHCT-PYKTHBHBIE MNPEIJIOKEHUS [0 PELICHUIO
npobIieM.

B tex ciyyasix, Korja Jiroau He UHPOPMUPOBAHBI, Ha COBE-IIAHMUIX BBICKA3bIBAIOT
MHEHHUS, TOYKH 3PEHUS, YTO MPOBOLUPYET AUCKYCCHUIO U HE CIIOCOOCTBYET MPUHSITHIO
3 PEeKTUBHOTO pEeIICHUS.

[lenecooOpa3Ho MPOBOAUTH JIEIOBBIE COBELLIAHUS B OIPEIe-JICHHBIN 1€Hb HEJIEIH
(32 MCKIIIOYEHHWEM BHEIUIAHOBBIX, AKCTPEHHBIX 3acCEllaHuii), JKEJIaTeIbHO B KOHIIE
paboyero JTHS WK BO BTOPOW €ro MOJIOBHUHE.

JITUTEeNTbHOCT COBEIIAHMS HE JIOJDKHA MPEBBINIATH MOTYTOPa-/BYX YaCOB.

KoHTpoJibHBIE BONIPOCHI

1. Yewm oTiamyaercs ACIOBOE COBEIIaHUE OT JCIOBOM Oeceanl?

2. KakoBBI 0COOCHHOCTH MOATOTOBUTEIBLHOIO dTAlla JIEJIOBOTO COBEIAHMS?
3. HazoBuTe 0COOEHHOCTHU MPOBEICHUS ICJIOBOTO COBEIIaHUS.

4. Pa30op cuTyallMOHHBIX 3aJJaHUM

IHPAKTHYECKASA PABOTA Ne §
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Hean: gopmMupoBaHue 3HAHUN O pa3IUYHBIX BUAAX YCTHBIX U MHCHMEHHBIX
KOMMYHHKAIIUH B JIEJIOBOU Cpeze

Bomnpoce! pist 00cyKaeHus:
1. UckyccTBO BeieHHsI IETTOBBIX IEPETOBOPOB.

Teoperuyeckas 4acThb

[leperoBoper — 3TO ocobasi ¢popma KOMMYHHKAIMU. B mporiecce meperoBopos
3aKJIIOYAIOTCA  CHEJKH, JIOCTUTAaeTCsl HaWwiydlluid (UHAHCOBBIM  pe3yiabTaT U
3aKJIaJIbIBACTCS OCHOBAa /IS KPEMKHUX JENOBBIX CBs3eil. Ho meperoBopbl HYKHO
IPOBOAUTH MPABUIIBHO.

Hacrosimuit npodeccuonan A0mKeH OBITh KBATH(PUITMPOBAHHBIM IKCIIEPTOM B
cBoell cdepe, o0nanaTh KauecTBAMU XOPOIIETO PYKOBOAMTENS — YMEThb YIPaBIATH
NEPCOHAJIOM M TPOEKTaMHU, OH JOJDKEH BIAJETh OIpPENEICHHBIMU JIMYHBIMU
KayecTBaMH, BKIII0Uasi YMEHUE MIPUHUMATh PEUICHHs, pelaTh MpoOIeMbl, TUIaHUPOBATh
CBOE€ BpeMs, TOTOBHTH TMpe3eHTanuu. Ha3BaHHbIE TpHUEMbl MHOTOLIETIECBBIE U



IPUMEHSIOTCS B MpoLecce KOMMyHUKauud. OHU UCHOJIB3YIOTCS KaK BO BHYTPEHHUX,
TaK ¥ BO BHEIIHUX KOMMYHUKaIMX (C KIMEHTaMH, OKYIIAaTEIsIMU, C IPEICTaBUTEIIMU
pa3nuuHbIX opraHuzanuil). OQuH U3 TaKMX HEOOXOJUMBIX HABBIKOB — YMEHHE BECTHU
HEPETOBOPBI.

SIBISISICH MO CYIIECTBY MOBCEIHEBHOM MPAKTUKOMN JIIOAEH, IEPETOBOPHI 3aHUMAIOT
0coboe MECTO U IIMPOKO TMPUMEHSIOTCS M1 O0€CIeYeHHs] OpraHu3alluOHHON
PEAIbHOCTH, MPOILIECCOB BHEIIHETO M BHYTPEHHETO B3aMMOJCHCTBUS B OpPraHU3ALMAX.
CoBpeMEHHbIE TEHICHIIMM B OOJIACTH Pa3BUTHS OpraHU3alWi: MPEUMYIIECTBEHHAS
OpUEHTalMs Ha PBIHOK, MPEAIPUHUMATENIbCTBO, IEUEHTpAIA3aLUsl YOPABICHUS H
JIpyrue noJ00HbIE TPOLIECCHI, MOBBIIAIOT POJIb KOHCTPYKTHUBHBIX IIEPETOBOPOB.

Cnenyer oTMeTuTh, 4YTO 0€3 TEPETrOBOPOB HEBO3MOXXKHA U JIEATEIHHOCTH
CHEUAINCTOB psifa npodeccuil: IOPUCTOB, MEAAroroB, JMILUIOMATOB, MOJUTHUKOB,
IIPOJABIIOB, MEHEKEPOB, OPraHU3ALMOHHBIX KOHCYJIbTAaHTOB M Jp. CaMa mpakTuKa
MOBCEIHEBHOM JKU3HU — OT KYIUIM-TIPOJIAXH 10 0OY4YEeHUs U BOCIIUTAHUS, OT HaliMa Ha
paboTy 10 B3aUMOJCIHCTBUS NpPU BBHIMOJIHEHUH (YHKIMOHATIBHBIX OOS3aHHOCTEH —
TpeOyeT BJIaJIeHUs] IEPETOBOPHBIMU HaBbIKaMU. B MX ymclie — TOTOBHOCTh YYHUTHIBATh
UHTEPEChl  JIPYyroro, CIOCOOHOCTh OT3bIBAThCA HA MPEAJIOKEHUS, CIyLIaTh,
BO3MOYKHOCTb BUJETh U IIPUHUMATH LIEHHOCTh JIPYroro, yMeHUE B3aMOJECHCTBOBATh U
Ap.

Taxum oOpa3om, BcTynasi BO B3aUMOOTHOLIEHUS C OKPY’KaIOLUMU JIFOIbMU, MBI C
HEN30€KHOCThIO BCTYIIA€M C HUMH B II€PETOBOPHBIE OTHOIIECHHUS M JCHCTBYEM,
UCIIOJIb3Ysl MEXaHU3MBbI MEPEroBOpoB. BMecTe ¢ TeM NMPOAYKTUBHBIE MEPETrOBOPHI HE
CBOAMMBI MPOCTO K 3PPEKTUBHON KOMMYHUKALMH, a TPEOYIOT yyeTa creuu@uuecKkux
CBOMCTB 3TOr0 Mpoliecca: yCJIOBUN BO3ZHUKHOBEHUS, OOBEKTUBHON HEOOXOIUMOCTH U
BO3MOYKHOCTH BEICHHUS TEPErOBOPOB, IPYIHMX OOCTOATENbCTB, JIETEPMUHUPYIOLIUX
IIEPErOBOPHBIN MPOLECC.

KoHTpoJibHBIE BONIPOCHI
1. Kakosa crienuduka mpoBeaeHHs I€TOBBIX IEPETOBOPOB?
2. B dewm 3akitodaercs poJib IpaMOTHO MPOBEICHHBIX JIEJIOBBIX TIEPETOBOPOB?
3. DddexTuBHBIE METOABI IEPETOBOPOB
4. Pa300p cUTyallMOHHBIX 3aIaHUIN
IMMPAKTUYECKASI PABOTA Ne 6
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKAIIUA

Hean: gopMupoBaHue 3HaAHUN O pa3IMYHBIX BUAAX YCTHBIX UM MHUCHBMEHHBIX
KOMMYHMKAIIUH B JEIOBOU cpelie

Bomnpocs! pis1 00cyKaeHus:
1. Ily6nuuHOe BBICTYIIJICHHE B CUCTEME OU3HEC-KOMMYHHUKAIUH.

Teopernueckast 4acTb



Baxxnoe 3HaueHue B OW3HEC-Cpelie TaKKe HMMEET MPABUIBLHO BBICTPOSCHHOE
nyOJUYHOE BBICTYIUICHHE. B myOiIMYHON peun Ba)KHO BCE: COACpIKAaHWE, WHTOHAIIMS,
MaHepa H3JIOKCHHUS, MUMHKA M KECTBl. UTOOBI IPEOJI0JIETh TPEBOXKHBIC OIIYIICHUS,
TIepe/I BRICTYIUICHHEM HAJI0 TOTOBUTHCS

[TyOnmryHOE€ BBICTYIUIEHHE — 3TO YCTHOE€ MOHOJOTHYECKOE BBICKA3bIBAaHUE C
IEIbI0 OKAa3aHWS BO3ACHCTBUSA Ha ayauTopuio. B cdepe AeIOBBIX KOMMYHHKAITUI
HanOoJIee YacTO WCIOJB3YIOTCS TaKUEe JKaHPBI, KakK: JOKIan, HH(pOpMalMOHHAI,
MIPUBETCTBEHHAS] K TOPTOBAs PEUb.

Ilens wHGOPMAIIMOHHONW peurn — O00OTaTUTh AYJUTOPHUIO CIyIIATENIed HOBBIMH
3HAHWSIMU, JaTh HOBOE MPEACTABICHUE O MpeaMeTe, Mpolecce, SBICHHUH, MPOOYIUTh
T10003HATEILHOCTh. JTO MOXET OBITh IIOBECTBOBAHHE, OIMCAHUE, OOBSICHEHUE.
[ToBecTBOBaHME — CBS3HBIA PACCKa3; OMHCAHUE — PACWICHSET TPEIMET, IMOKAa3bIBACT
YaCTHOCTH M TIPHUIAET UM HATJISAIHBIN BUJ, KaK Ha KapTHHE; OOBICHCHUE — TTOKA3bIBACT,
KaKOB MPEIMET B JICHCTBUU UJIK KAaKOBO €Tr0 YCTPONCTBO.

Yoexnaronme peund — opaTop yOeKIaeT COTIIACUTHCS C HUM B CJI0KHOM BOIIpOCE,
110 KOTOPOMY B OOIIIECTBE HET €AMHON TOUKH 3peHHs. BMecTe ¢ TeM, XOTs Takas pedb
CTPEMUTCS ONPEACIUTh 00pa3 MBIIUICHUS W TOBEJICHHS, OHAa HE MpeICTaBiIseT coOoi
Npu3biBa K HEMOCPEJACTBEHHOMY JAcicTBHIO. Bo Bpems yOexparomed pedu
JIOKA3bIBAIOTCS. WJIM  OIPOBEPTAIOTCA KAaKHWE-THMOO TIIOJIOKCHUS, BBI3BIBAIOTCA Y
ciymiateyield Te Ui WHbIC YyBCTBA.

[TpuspiBaromiasi K JCUCTBUIO peYb MOJDKHA COJEPKaTh HEoOXomuMble (DakThl,
poOYKIaTh TICUXHYECKYIO BOCIIPUUMYHUBOCTD, MMPUBOAUTH K COTJIACHIO, TIPU3BIBATH K
KOHKPETHOMY JIEHCTBHIO: K HOBOMY, K TIPOJOJDKEHUIO WJIU MPEKPAMICHUIO MPEKHETO.
[Ipu3bIB K NEWCTBUIO OBIBACT MPSIMBIM W KOCBCHHBIM; JICMCTBHE MOXKET HACTYIHUTh
KOT/Ta-HUOYIb WJIM HEMEIJICHHO; HAMpaBlIeHO JIEHCTBHE WUMEHHO Ha TEX CIyIIaTeseH,
KOTOPBIE CHIST B Ay TUTOPHUH.

Peun mo cmernuanbHOMY IMOBOJy OOpallleHBl, KaK MpaBUJIO, ropasuo Ooyee K
JyBCTBY, 4eM K pa3dymy. OHH HMEIOT YETBIPE OCHOBHBIC (DOPMBI: IMPOTOKOJILHAS
(pamoyHasi) pedyb — MPUBETCTBHE, OJIATOJAPHOCTH; TpaypHas pedb, TOP>KECTBEHHAs
peub; pedb B APYKECKOM KPYTY.

KoHTpoJibHBIE BONIPOCHI

1. Oco0OeHHOCTH MOATOTOBKU K IMMyOJUYHOMY BBICTYIIJICHHIO.

2. Kakume TpyAHOCTH BBI3BIBAIOT MyOJWYHBIE BBICTYIUICHHS B JI€JIOBOM
KOMMYHUKAIUKU?

2. YcnoBus, o0ecreunBarone KOHTaKT C ayAUTOPHEH.

3. Pa30op cuTyallMOHHBIX 3a/laHUN

IMPAKTUYECKAS PABOTA Ne 7
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Heab: dbopMupoBaHue 3HAHUI O PA3IUYHBIX BHUJAX YCTHBIX U MHCbMEHHBIX
KOMMYHMKAIIUM B JEIOBOU cpelie



1 IlybmuyHOE BBICTYIUICHHE B CUCTEME OM3HEC-KOMMYHUKAIIUH.

Teoperuuyeckasi 4acThb

CymiecTByIOT psil (pakTOpoB, KOTOpPbHIE MEIIAeT YYBCTBOBATh Ce€0s YBEPEHHBIM
BBICTYTIAIONIEMY C ITyOJIUYHOM peyblo:

* CMYTHOE TIPEJICTABIICHUE O MPOLEAYPE BBICTYIIICHUS;

* CTpax OKa3aTbCs HEKOMIIETEHTHBIM;

* OIIACEHUE MOTEPSTh HUTh IOBECTBOBAHUS, OTOBOPUTHCS;

* 0OsI3Hb HETaTUBHOM pEaKlUy ayTUTOPUH;

* OIMOOYHAs NpeIBapUTENbHAS OLIEHKA CIyIIaTeNeH;

* 3aHIKEHHAsl CaMOOILIEHKa (OpaTop HEe YyBCTBYET 3a coOO#l IpaBa TpeOOBaTh
KOPPEKTHOTO M YBAXXUTEJIBHOIO K ce0€ OTHONICHMs), HaJu4yhe pa3Horo poja
KOMIUIEKCOB (I10 ITOBOJly BHEIIHOCTH, MAaHEPHI I€PKATHCS UM TOBOPUTD);

* BOCIIOMMHAHHUS O CBOUX MPEXKHUX HEYJAUHbIX BBICTYIUICHUSX;

* IUIOXas CaMONPE3EHTALlU — HEYMEHHE BBIPA3UTh CBOM MBICIH JIOTHUECKU
NOCJIEI0BATEIBHO, YOS AUTEIBHO.

[Ipeogoners MOAOOHBIE TPEBOKHBIE OLIYLIEHUS MOXHO, COBEPILICHCTBYS
NOJIFOTOBKY K BBICTYIUIEHHWIO, TPEHHPYs BHUMAaHHE W MaMATh, IOBbIIIAS YPOBEHb
CaMOOLICHKHM, OBJIaJieBasi TEXHUKOM pejakcaluy, yYMEHHUEM pacIHoOJIOKUTh K cebe
ayJIMTOPHIO, YIIPABJISATH €€ BHUMAHHUEM.

B co3maHuM mpuBIIEKATENBHOTO NIl ayIUTOPUU UMHUJDKA CYIIECTBEHHYIO POJIb
UTPAIOT Cleayronme HaKkTopshl.

1. «BusyalbHOCTb», T.€. BHEIIHSS MPHUBJIEKATEILHOCTh JIMYHOCTH OpaTOpA.
CknanpiBaeTcs TJIaBHBIM 00Opa3oM M3 MaHEphl MOBEAEHUS OpaTopa B ayJIUTOPHH
(MUMUKa, KECThI, MO3bI, MOXO/KA) U MAHEPHI 0JICBATHCS.

2. YcTaHOBJIEHUE U TIOJEPKAHUE KOHTAKTA C ayIMTOPUEH.

KoHTpoJibHBIE BONIPOCHI
1. Oco0eHHOCTH MOJATOTOBKH K MTyOJTUYHOMY BBICTYILICHUIO.
2. YcnoBusi, 00ecreuynBaoIre KOHTAKT C AyUTOPUEH.
3. Pazbop cutyaniuoHHBIX 3a/laHUu
INPAKTHYECKASA PABOTA Ne 8
Tema 2. YCTHBIE U IINMCBMEHHBIE JIEJIOBBIE KOMMYHUKAILIUA

Hean: gopMupoBaHue 3HaAHUN O pa3IMYHBIX BUAAX YCTHBIX UM MHUCHBMEHHBIX
KOMMYHMKAIIUH B JEIOBOU cpelie

Bomnpocs! pis1 00cyKaeHus:
1. Crnenu¢uka MuCbMEHHBIX JETOBBIX KOMMYHUKAIIUH.

Teopernueckast 4acTb



JlesiTenbHOCTh JIEJIOBOTO YEJIOBEKAa HEBO3MOXKHO TMPEICTaBUThL 0e3 paboThl ¢
nokymeHTamu. [logcunTano, 4To Ha COCTaBJICHUE CIY>KEOHBIX JOKYMEHTOB U paldoTy C
HUMH Yy HEKOTOPBIX KaTeropuil pabOTHUKOB ammapara ynpasieHus Tpatutcs ot 30 1o
70 % pabouero BpeMeHHU.

CnyxeOHas TmiepenucKa SBJISETCS BaXHOW YaCThlO JIEJIOBOTO  ATHKETA,
«obuieHreM B MuHHaTIOpe». OHa crmocoOCTBYET YCTAHOBJICHHIO MPOYHBIX CBS3EH C
noTpeduTeneM, yIydllleHUI0 B3aUMOCBSI3H PA3IMYHBIX CIYXO, a TaKKe YBEIMUYCHUIO
000poTa MpeAnpusITHs, PUPMBI.

[IpaBUIBLHO COCTaBJICHHBIC JICTIOBBIE TMChMa CTPOSITCA IO OJHOM CXEMe.
HavanpHbIE CTPOKM NPUBIEKAIOT BHUMAHWE, CICIYIONIME 3a HUMHU OJHO WM JBa
MIPEIIOKECHIS POOYKIAIOT MHTEPEC YNUTATENs, 3aTEM B JBYX a03amax BBICKA3bIBACTCS
poch0a, a MOCIEAHSS YacTh 3aCTaBIIsICT YUTATEIIS JCHCTBOBATS.

Hanbonee yacto B AenoBoil cdepe UCHOIB3YIOTCS CIAEAYIONIME BUABI JETOBBIX
MTUCEM.

— Pe3toMe 1 mUCbMO ¢ TIPOCKOOM O TIpueMe Ha padoTy.

— Tlucemo-3asBieHue 06 yxoe.

— PexoMeHngaTenbHOE TUCHMO.

— IInceMo-0TKA3.

— Tlucemo-3ampoc 0 X0/1e UCTIOTHEHUS Jea (JOTOBOPEHHOCTH, CACIKH U T.I1.).
— Tlucpmo-HanOMUHAHUE.

— IIuceMo-yBE1OMIICHUE.

— ITucbMo-01aro1apHOCTb.

KonTpoabHbIe BONPOCHI

1. Ha3zoBute BUABI JEJIOBBIX IMUCEM, KOTOPBIE Yallleé BCEr0 HCIOJb3YIOTCS B
nenoBou chepe

2. KakoBbl OCHOBHBIE TpeOOBaHUS K JIETIOBOM Mepenucke?

3. Ha30BUTE OCHOBHBIE IPUHIIMIIBI COBPEMEHHOTO 3TUKETA

4. KakoBbl OCHOBHBIE TPEOOBaHUSI K COCTABJICHHUIO PA3JIMYHBIX BHUJIOB JCIIOBBIX
MceM

5. Pa3bop cuTyanMoHHbIX 3a1aHUM

INPAKTHYECKASA PABOTA Ne 9
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJTIOBBIE KOMMYHUKALIMHU

Heanb: dbopMupoBaHue 3HAHUNW O PaA3IUYHBIX BHUAAX YCTHBIX U MHUCHMEHHBIX
KOMMYHUKAIIMX B JEJIOBOU Cpelie

Bomnpoce! pist 00cyKaeHus:
1. Crnenu¢uka muCbMEHHBIX JEIOBBIX KOMMYHUKALUH.

Teopernueckast 4acTb



JlenoBoe MUChbMO JTOJKHO BCET/Ia MOANUCHIBATHCS OT pyKu. Bompoc 06 oTmnpaBke
nucbMa 1o ¢Gakcy UM B KOHBEPTE MOYTON PEHIAETCS B 3aBUCUMOCTH OT OOCTOSITENIbCTB
U JKeJaHMs Je0oBbIX nmapTHepoB. Ha Bce mucbMa cienyeTr oOsi3aTeNbHO J1aBaTh OTBET,
AK€ €CJIM OH OTPULATENbHBIA WM BBI3BIBAET 3aTPYAHEHUS, HPH ITOM HYKHO
BBIJICPKUBATH CPOKH OTBETA.

Kpome [n1emoBoii KOppECTIOHJAECHINH, KYypCUPYIOIIEH MEXIy OpraHU3alusMH,
CYILIECTBYET U BHYTPUOPTraHU3AMOHHAS EPEMUCKA.

Copep:xaHne BHYTPEHHEH MEPENUCKU MOXKET ObITh Pa3IMYHbIM, HO OHO JOJKHO
OTBEYATh HEKOTOPBIM OOILMM IPABUJIAM:

- IACHMO JOJKHO OBITh JIJAKOHUYHBIM;

- 00513aTENBbHO JI0JKHA MTPOCTABJIISATHCS AaTa;

- MIUCHMO HE JOJKHO COAEPKATh KIIEBETHUUECKUX U3MBIILJICHUH;

- IOJKHA OBITH pa300punBasi MOAIUCH.

KoHTpoJibHBIE BONIPOCHI

1. Yro mpexncrasisieT aenoBas 6ecena kak Gpopma ae10Boi KOMMYHUKAIIUNA?
2. OO0uue npaBuiia BHYTpEHHEH JEI0BOM MEepenucKu

3. Pa3bop cuTyanMoHHbIX 3a1aHHM

HNPAKTHYECKASA PABOTA Ne 10
Tema 3. IU®POBOM STUKET B BUSHEC-CPEJIE

Heasn: dbopmupoBanue 3HaHUH 00 OCOOEHHOCTSAX LHU(PPOBBIX KOMMYHHUKALMHA C
TOYKH 3pEHUS MPO(PECCUOHATBHOMN 1ESITEIbHOCTH

Bomnpocs! 151 00cyxaeHus:
1. Digital-xaHanbl KOMMyHHKAIHH.

Teoperuuyeckasi 4acTh

C nauvana XXI Beka pa3utre HTepHETA U COLUAIIBHBIX CETE BO BCEM MHUPOBOM
MPOCTPAHCTBE TMOIUIO OYEHbh WHTEHCHUBHO, Pa3roBOpHAs U MpodecCuoHabHAS JIEKCHKA
oboratuiack B Poccun ciioBaMu HHOCTPAHHOTO TTPOUCXOXKICHUSI, KOTOPBIE JIFOAH, JaXe
JajJeKkrue OT MEIUMHBIX W IU(POBBIX Tpodeccuid, cTaau BKJIOYaTh B CBOI PeUb U
YIOMHHATh TOYTH €XEAHEBHO: «KOHTEHT», «OXBaT», «JIAUKW», «IIPOCMOTPHI»,
«KaHaJIbD», «PETOCT», «IOCTUHI. Takoe pedeBOE€ IMOBEACHUE B TMEPBYIO OYEPEab
OTpakaeT OCOOCHHOCTHM COBPEMEHHOM MEIMIHOW KOMMYHHUKauu. MeauiiHas
KOMMYHHKAIIMSI CErOJHS BBI3BIBAET MHTEPEC Y IIUPOKOM AyJIUTOPHUM, MEaua
MPEBPAIIAIOTCA B HEOTHEMJIEMYK) YacTh IIOBCEAHEBHOW JEATEIBHOCTH YEJIOBEKA,
NepexoAsT B MapKep, MO KOTOPOMY OIpPENENsieTCs CTENeHb MpodecCHoHanIm3Ma
auyHocTH. [Ipu 3TOM, KOHEUHO, MEIMa HE MepecTaroT pa3Biekarb. OYEBUIHO OJHO: UX
BIIUSIHAE HOCHUT, 0€3YCJIOBHO, TJIOOQTBHBIN XapaKTep.



Digital-koMmmyHHKaIii — 3TO HCIIOJIb30BAaHWE BCEX BO3MOXKHBIX WHTEPHET-
KaHAJIOB /I TIPOJBUYKEHHUS TOBapoB U yciyr. Kakoii ”MEHHO KaHal BbIOPATh, 3aBUCUT
OT LIEJIEBOM ayJIMTOPUU U TIPOJYKTA, KOTOPbI HEOOXOIUMO IIPOBUTATh.

OcHoBHbIe UHCTPYMEHTHI digital-koMMmyHuKanuu (¢ poBas KOMMyHUKAITUSA):

— CalT Wiy JeHIUHT

— KoHTeHT-MapKeTHHT: 0JI0T, CIEIITPOEKTHI

- SMM

— SEO

— TaprernpoBanHas pekiiama

— KonTekcTHas pexiiama

— MenuitHas pexiiama

— HartuBnas pexiiama: cneumnpoektsl B CMU, y 61orepos

— E-mail-mapketunr

— IloakacTel

3adueM HYXHBI IUGPOBbIE KOMMYHHKauu? Ecin KOpOTKO, OHM TO3BOJISIIOT
HampsiMyro ~ oOpamiaTeCsi K 1eneBod  ayauTopuu. Hcmonb3ys — 1udpoByro
KOMMYHUKAIINIO, KOMIIAHUSI OKa3bIBAE€TCSA MPSIMO B TEX YCTPOMCTBAX, C KOTOPHIMU HE
paccraloTcsi €€ TOTeHIMaNbHbIE M JCUCTBYIOIIME KIUEHTHI. [lprueM KOHTakT ¢
KJIIMEHTOM COXpaHSETCS Ha BCEX JTamnax — OT MEPBOr0 3HAKOMCTBA C OpPEHJOM 10
pelIeHus O MOKYIKe.

Ho Bce ke rimaBHOe MNpeUMYIIECTBO — B Mpoliecce IUGPOBOro OOIIEHUs ¢
1eJIeBOM aynuTtopuei OpeHJ MoJiydaeT OOBEKTUBHBIE MOAPOOHBIE JAaHHBIE O CBOMX
KIIMEHTax: Jemorpaduyeckue (mMoj, BO3pacT, reorpauueckoe MOJOKEHHUE),
0COOEHHOCTH TOBEeACHUS (X000, BKYCHI, yBJ€Y€HMs) U T.I. Takyr HHGOOpMaIuio
ropaszio CJI0Hee MOJIYyUYUTh C TOMOIIbIO O(PJIAH-UHCTPYMEHTOB. AHAJIU3 ATUX JaHHBIX
JaeT BO3MOXKHOCTH 0oJiee TOYHO BBICTpAaWBaTh PEKIAMHYI0 KaMITAHUIO, TIPH
HEO0OXOMMOCTH MEHSSI TAKTUKY WJIM KaHAJT OOIICHMS.

KoHTpoJibHBIE BONIPOCHI
[Mudposblie cpeacTBa KOMMYHUKALIUU.
HNHTEpHET KaK BUJI 3JIEKTPOHHOM KOMMYHHUKALIUU.
[MudpoBas koMmmyHUKaIMsT OU3HECA.
MeXTMYHOCTHAS UHTEPHET-KOMMYHUKAIUSI.
Digital-kananbsl KOMMyHHKAIIHH.
[IpeumyiiecTBa U HEAOCTATKU HU(POBBIX KAHATIOB KOMMYHUKALIMH.
9. Yro npencrapisaoT codoit Digital-kommyHukauun?
10. HazoBuTe ocHOBHBIE UHCTpYMEHTHI digital-koMMyHUKaLMK
11. C To4ku 3peHus cyObEKTOB, MEXAY KOTOPBIMU MPOUCXOAUT KOMMYHHUKAIUS
(oOMeH uHpOopMalKeil), Kakue BUIbl HHTEPHET-KOMMYHUKAIIUMA BbI 3HAETE?
12. HazoBute pyHKImM nudpoOBBIX KOMMYHHUKAITAN
13. KakoBsI cpeacTBa mocTpoeHUs ITU(GPOBOM KOMMYHHUKAITUHN?
16. HazoBure sTndeckue nmpooaemMbl IUPpOBOH KOMMYHUKAITIH

ok wnE

IHNPAKTHYECKASA PABOTA Ne 11



Tema 3. IU®POBOM YTUKET B BU3HEC-CPEJIE

Heab: ¢popmupoBanue 3HaHUN 00 OCOOCHHOCTSIX HU(PPOBBIX KOMMYHHUKAIIUN C
TOYKH 3peHUS IPO(HECCHOHATLHOU e TEIbHOCTH

Bonpocs 1151 00Cy:KaeHust:
1. TlousTue u npaBuia HUMPOBOro ITUKETA.

Teoperuueckasi yacThb

[{udpoBoit 3THKET — ATO YCIOBHAsl CHCTEMa 3HAKOB, C IOMOIIBIO KOTOPBIX
MPOUCXOINUT UACHTU(PUKAIKS JTUIHOCTH, MOYKHO CYAUTh O €€ MPUHAIICKHOCTH K TOMY
WJIM UHOMY COOOIIIECTRY.

[To MOHATHBIM MPUYMHAM JIIOAW B ITUGPOBOM Cpejie CTAIKUBAIOTCS C IU(POBBIM
HEpaBEHCTBOM (MM IU(POBBIM pa3pbiBOM). SIBIEHUE CBSI3aHO C U3MEHSIOUTUMUCS
IU(DPOBBIMHU TEXHOJIOTUSMHU U PA3HBIM OIBITOM Ka)J0T0 YEJIOBEKa.

[TpuHIUTIBE IMPPOBOTO ITUKETA

— JIEMOHCTpAIlUsl TO3UTUBHOT'O OTHOIIIECHUS

— cybopuHanus

— CUMMETpPHS

— CcoOJII0ICHUE JTMYHBIX TPAHUI]

— yJI00CTBO U SKOHOMHSI PECYPCOB

— TpaguIus

— KOHBEHITMOHAIBHOCTh

— 0€30MacHOCTh

— W3MEHSEMOCTH

KoHTpoJibHBIE BONIPOCHI

. Jlaitte onmpenenenue nudpoBOro ITUKETA

. KakoBsl npaBuna mudpoBoro s3tukera?

. Packpolite moHsITHE HETHKETA

. IaTepHeT Kak KkaHaja MacCOBOM KOMMYHUKALUU

. HazoBute npaBuna Hetukera

. CounanpHble ceTh Kak cpeAcTBo digital-koMmMyHUKaIi

. DJIEKTpOHHAs MTOYTa KaK BUJl HHTEPHET-TEXHOJIOTHUU

. HazoBuTe Mo0XuTeIbHBIE 0OCOOEHHOCTH MHTEPHET-KOMMYHHUKAIIUN

9. HazoBuTe oTpHUlIaTe/IbHBIE 0COOEHHOCTH HHTEPHET-KOMMYHUKAIIUN

10. OxapakTepu3yiTe NOHATHE MEKIUYHOCTHON MHTEPHET-KOMMYHUKAIIUU
11. KakoBbl npeuMyIiecTBa U HEJOCTATKU HU(POBBIX KAHAIOB KOMMYHUKALIMK?
12. Yto o3Ha4aeT MPUHITUIT CHMMETPHUH B ITU(DPOBOM ITUKETE?

13. Pa36op cuTyalimoHHBIX 3aaHUI

0N DNk~ WINPE

IHPAKTHYECKAS PABOTA Ne 12


about:blank

Tema 4. YIHIPABJIEHUE KOMMYHUKALIUAMU B BUSHEC-CPE/IE

Heab: ¢opmupoBanue 3HAHWH O 3HAYCHWU STHKHU JCIOBBIX OTHOIICHUW IS
ycrenrHoro npodeccruonaia B busnec-cdepe.

Bonpocs 1151 00Cy:KaeHust:
1. CymHocTh U crieniu@uka 3TUKU JEI0BBIX OTHOIICHUH.

TeopeTnueckasi 4acThb

OTuKa — 3TO OJHA W3 JIpeBHEHIIMX oTpaciedl ¢uiaocopuu, Hayka O MOpaid
(upaBcTBeHHOCTH). TepMHUH «3THKa» TMPOUCXOIUT OT Tpedeckoro ciosa «ethosy
(«3TOCY») — 0OBIUAIA, HPAB.

Mopains (0T naT. moralis ~ HpaBCTBEHHBIN) — 3TO CUCTEMa ITUYECKUX LIEHHOCTEH,
KOTOpBIE MPU3HAIOTCS 4YesloBeKoM. OHa peryiupyer MOBEIEHUE 4YelIOBEKa BO BCEX
chepax OOIIECTBEHHOM XH3HU — B Tpylde, B OBITY, B JINYHBIX, CEMEHHBIX U
MEX1yHapOIHBIX OTHOIICHHUSIX.

OTUKa [1€J0BOr0 OOIIEHUS — COBOKYNHOCTh HPABCTBEHHBIX HOPM U IpaBuUII,
PEryIUPYIOIIKX MOBEJECHUE U OTHOLICHHUS JIOAEH B MpoQecCuOHANbHOMN AEITEIbHOCTH.

HopMbl u mpaBuia mnoBefeHMs], JNEHCTBYIOIIME B OOIECTBE, MPEIIUCHIBAIOT
YeJIOBEKY CIIYKUTh OOIIECTBY, COIJIaCOBBIBATH JMYHBIE M OOLIECTBEHHBIE HWHTEPECHI.
MopanbHble HOPMBI ONMUPAIOTCS HA TPAAWLIMK W OObIUaW, a MOpaJlb YYUT HAC JIeNaTh
Ka)XI0€ JEJI0 TaK, YTOOBI OT 3TOTO HE OBLIO TUIOXO JIIOASIM, KOTOPBIE HAXOASATCS PAIOM.

OmHrM #3 OCHOBHBIX DJIEMEHTOB KYyJIbTYphl JEIOBOTO OOINEHUS SBIACTCS
HPABCTBEHHOE TMOBeAeHUE mioeil. OHO ommpaeTrcss Ha 0OIIeYeTOBeUeCKUe MOPAIbHBIC
MPUHIIUAIIEI 1 HOPMBI — YBOKEHHUE YEJIOBEYECKOTO JTOCTOMHCTBA, Y€CTh, OJIaropoJiCTBO,
COBECTb, UyBCTBO JIOJITA U IPYTHE.

[IpodeccnonanbHBIMM MOpaJIbHBIMH HOpMaMU OBLIM M OCTalOTCS BEXIUBOCTD,
IpenyNnpeauTeNbHOCTb, TAKTUYHOCTD, TPY0JIt00HE.

KoHTpoJibHBIE BONIPOCHI

1. [IpaBuna 3¢pGHeKTUBHOTO CIIYIIAHUS.

2. Kakue MexaHU3Mbl CIIOCOOCTBYIOT BHEIPEHUIO B IPAKTUKY ATHUECKUX HOPM?
3. Uro mpencraBiseT coO0M ITUIECKUN KOJEKC?

3. OxapaktepusyiTe npeaMeT NpoPecCUHOHATBHON ITUKU

4. PackpoiiTe CyIIHOCTb PUHLUIIOB OM3HEC-ITUKETA

INPAKTHYECKASA PABOTA Ne 13
Tema 4. YIHIPABJIEHUE KOMMYHUKALNUAMU B BUSHEC-CPEIE

Heanb: dopmMupoBaHrue 3HAHMK O 3HAYCHHWHM AITHUKH JCIOBBIX OTHOIICHUN IS
ycnenrHoro npodeccuonana B OusHec-cdepe.

Bomnpocs! pis1 00cyKaeHus:



1 CymHocTs u crienupuKa STUKU A€TOBBIX OTHOIIECHHIA.

Teoperuuyeckasi 4acTh

JlenoBo ATHKET — 3TO CBOJ MpaBWI IOBEACHHUS B JEJIOBBIX, CIYXKEOHBIX
oTHOIIEHUsAX. OH sBJISIETCS Ba)KHEHIIEW CTOPOHON MOpanu HNpPOPECCHOHATBHOIO
IIOBECHUS JIEJIOBOTO YEJIOBEKA.

XOTs 3TUKET U MPEAIoaracT yCTaHOBJICHHUE JIMIIb BHEIIHUX (OPM MOBEICHMUS,
HO 0e3 BHYTpEHHEH KyJIbTyphbl, 6€3 COONIOACHUS 3TUIECKUX HOPM HE MOTYT CIOXKHUTHCS
HacTosImue aenoBble OTHoweHus. [xeH frep B cBoeW kHure «J/leroBoM STHUKET»
OTMEYaeT, YTO Kaxkaas mnpoOjieMa, CBsI3aHHAs C STUKETOM, HauMHasi OT XBAaCTOBCTBA U
KOHYasi OOMEHOM MOJapKaMH, JAOJDKHA pelaTbCsi B CBETE 3THUYECKHX HOpM. JlemoBoit
ATUKET MPEANUCHIBAET COOIMIOAEHUE MPABWI KYJbTYPHOIO IMOBEICHUS, YBAXKUTEIHHOIO
OTHOILICHUS K YETIOBEKY.

OTHKET BBIPAXXAETCSI B CAMBIX PAa3HBIX CTOPOHAX Hallero noseaeHus. Hanpumep,
TUKETHOE 3HAYEHHE MOTYyT HUMETh pa3HOOOpa3HbIC [BIKEHUS YEJIOBEKa, O3B,
KOTOpble OH npuHHMaeT. CpaBHUTE BEXKIMBOE IMOJIOKEHHUE JUIOM K COOECEAHMKY U
HEBEXJIMBOE — CIHMHOM K HeMy. Takoil STHKET Ha3bIBaeTCs HeBepOalbHbIN (T.€.
OeccnoBecHblil). OTHAKO caMyl0 BaKHYIO pPOJib B STUKETHOM BBIPQXKEHUU OTHOLIECHUM K
JIIOJISIM UI'PAET PeUb — 3TO CIOBECHBIN ITUKET.

KoHTpoJibHbIE BOPOCHI

5. KakoBpl  3aKOHOMEPHOCTH TOBEACHHS, OOYCIOBIIEHHBIE YHCICHHOCTHIO
TPYMIbI, KOJJIEKTUBA, MEKINYHOCTHBIMA KOMMYHHUKAIMSMHU, CTHJIEM PYKOBOJCTBA,
OTHOIIICHUSIMHU WICHOB KOJUIEKTHBA?

6. KakoBbl OBIBAIOT CTHIIM B3aMMOCHCTBHSI PYKOBOJIUTEIS C TIOJYMHEHHBIMH?

7. KakoBa posip 00111eHus TPU B3aUMOJEHCTBUH B TPYIOBOM KOJUIEKTUBE?

8. Oxapakrepusyite (HakTOpbl YCIEITHOTO OOIIECHHUS.

9. UeM oTIIMYAIOTCS] MYXKCKOW U )KEHCKUW CTUIIM OOIICHHS?

INPAKTHYECKAS PABOTA Ne 14
Tema 4. YIHIPABJIEHUE KOMMYHUKALIUAMUAU B BUSHEC-CPE/IE

Hean: dbopmMupoBaHwe 3HAHWNW O 3HAYCHWHM STHUKH JCIIOBBIX OTHOIICHHWH JIs
ycrnenrHoro npodeccruonaia B Ousnec-cdepe.

Bonpocs 17151 00CyKaeHust:
1. YpaBnenue KOH(MIMKTaMHU.

Teoperuueckasi 4acTh
Kondmukr (or mar. conflictus — CTOJKHOBEHHE) — OTO CTOJKHOBECHHE
MIPOTHUBOMOJIOKHO HAIIPABJIEHHBIX LIEJIEH, UHTEPECOB, MO3UIIMNA, MHEHHUM, TOYEK 3pEHUN,
B3IJI5110B TAPTHEPOB IO OOILIEHUIO.
B nicuxonoruu BeIIETSIOTCS CISTYIONINE TUITH KOH(DIUKTA.



BryTprim4HOCTHBIN KOH(DIUKT BO3HUKAET n3-3a COCTOSIHUA
HEYJIOBJIETBOPEHHOCTH YEJIOBEKAa KAKUMH-IUOO OOCTOSITENBCTBAMU €r0  KU3HU,
CBSI3aHHOTO C HAJIMYHMEM Y HETO MPOTUBOPEUALUX JIPYT APYTY UHTEPECOB, CTPEMIICHUI
U TIOTPEOHOCTEIA.

MeXIUYHOCTHBIM KOHQIIMKT SIBJISETCS CaMbIM PaCHpOCTPAHEHHBIM THIIOM
KOH(DJIMKTa; OH BO3HUKAET MEXAY JIIOJAbMH H3-32 HECOBMECTUMOCTH HX B3IJISJIOB,
HHTEPECOB, 1IeJIeH, MOTPEOHOCTEH.

MexXrpynmnoBoil KOH(MIUKT MPOUCXOJUT BCJICACTBUE CTOJIKHOBEHHUS HHTEPECOB
Pa3JIMYHBIX TPYIIL.

KoHmukT Mexay Tpynmoi W JUYHOCTHIO TPOSIBISIETCS KaK TMPOTHBOpPEUNE
MEXy OXKUJAHUSIMHU OTHEJIbHOW JUYHOCTH M CIOXXHUBIIMMHCS B TPyINIEe HOpMamu
MOBEJICHUS U OOIIICHHUS.

Bo3nukHOBeHHE  KOH(UIMKTa  BO3MOXKHO IO  pa3HbIM  MNpPUYMHAM U
O00CTOSITEILCTBAM, HAINPUMEP, OH MOXET SBIATHCS PE3YJIbTaTOM HEJO0CTATOYHOTO
MOHUMAaHUSI B MpOIEcce OOIIEHUS, HEBEPHBIX MPEINOJIOKEHUN IO OTHONICHUIO K
JEUCTBUSM COOECeHUKA, pa3uyuii B IJIaHAX M OleHKaX. [IpuumHamMu KOHGIMKTA
MOTYT OBITh: HWHAMBUAYaJIbHO-JIMYHOCTHBIE OCOOCHHOCTU NapTHEpa IO OOIIEHUIO;
HEyMeHUE (HEeXeJaHWe) KOHTPOJIMPOBATH CBOE  HAMOIMOHAIBLHOE  COCTOSHHE;
0ECTaKTHOCTh M OTCYTCTBHE JKEJIaHUs TPYJUTHCA, a TAKXKe MOTeps UHTepeca K padoTe.

['maBHYIO pOJIb B BOBHUKHOBEHUH KOH(DIUKTOB UTPAIOT KOH(MIUKTOTCHBI — CIIOBA,
nerctBus (uad  Oe3AeHCTBUS), CIOCOOCTBYIONIME BO3HHUKHOBEHHIO M Pa3BUTHUIO
kKoH(uuKkTa. OIHAKO caM Mo ce0e «KOH(PIMKTOreH-0MHOYKA» HE CIIOCOOEH MPUBECTH K
KOHQIUKTY. [ 2Toro 1momkHa BO3HUKHYThH II€MOYKa KOH(MIUKTOTEHOB — UX
ACKajanus, T. €. KOrjaa Ha KOH(QJIUMKTOIeH B Halll aIpeC Mbl CTapaeMcsi OTBETUTH Oosee
CUJIbHBIM KOH(JIMKTOI€HOM, YacTO BhIOUpasi CaMblii CHJIBHBIM U3 BCEX BO3MOKHBIX.

KoHTpoJibHBIE BONIPOCHI

UTo Takoe «KOMMYHHKATUBHBINA Oapbep B OOIIEHUN»?
[lepeunciure OCHOBHBIC BUJIBI OApHEPOB B 0OIIIEHUN?
KaxoBsl akTopsbl, BIHIONIME HA BOZHUKHOBEHHE 0aphepOB B OOIIICHUH?
KakoBbl MepbI MpoUIaKTUKH BOZHUKHOBEHHS OapbepoB B OOIIIEHUHN?
Urto npeacTaBisitoT co00i KOMMYHUKATUBHBIE Oapbhepbl OTHOIICHUS ?

ok whE

INPAKTHYECKASA PABOTA Ne 15
Tema 4. YIIPABJIEHUE KOMMYHUKAIUAMU B BUSHEC-CPEJIE

Henb: GopmMupoBaHue 3HAHUH O 3HAYCHUH DTHKH JCIOBBIX OTHOIICHHN IS
ycnenrHoro npodeccuonana B OuzHec-cdepe.

Bomnpocs! pis1 00cyKaeHus:
1 Manunynsiuuuy B 1€I0BOM OOILIEHNH, UX XapaKTEPUCTHKA.

Teopernueckast 4acTb



Manunyasmun — 370 GpOpMbl MEKIMUYHOCTHOTO B3aUMOJICHCTBUS, MPU KOTOPBIX
BIMSHUE I1a TIApTHEpa C LEJIbI0 JOCTWKEHUS CBOMX HAMEPEHHH OCYIIECTBIIETCS
CKpbITHO. BmecTte ¢ TeM MaHumynsuus (Kak MpoOIEcC) MPEeanoyaracT O0ObEKTUBHOE
BOCIpUATUE TMapTHEpa MO OOLICHHIO, CKPBITBIM JKE€ BBICTYIA€T CTPEMJICHHE
MaHUIYJATOPa T0OUTHCA KOHTPOJIS HaJl IOBEIEHUEM U MBICIIIMU JPYTOr0 YEJIOBEKA.

MaHunyssius MPEerMYIIECTBEHHO HCIIONIb3YETCSl HEMOPSAOYHBIMHU JIIOJBMH B
Ou3Hece, TOProBi€ U JAPYTUX JEIOBBIX OTHOILIEHUSX, a TAKKE€ B CPEJICTBAX MacCOBOM
uH(bOpMaIIH, KOTJa PEaTn3yl0TCs KOHLEIIUN «YEPHOI» U «Cepoi» MpomaraHibl.

[Ipu 3TOM BIIaJIcHUE W UCIIOJIIB30BAHUE CPEACTB MAaHUIYJSATUBHOIO BO3IECHCTBUSA
Ha JpyTUx JIOAeH B 1eloBOM cdepe, Kak MpPaBUIIO, 3aKaHYMBACTCS MJIS 4YEIOBEKa
MEPEHOCOM TaKWX HAaBBIKOB M B OCTalbHbIE c(epbl B3auMOOTHOUIeHHH. CuipHee U
ObICTpEE BCEro pa3pyllaloTcs OT MAaHUIYJSALMH OTHOILUEHUs, MOCTPOCHHbIE Ha
NPUHIMIAX MOPSA0YHOCTH, JHOOBU, APYKObI U B3AUMHOW MPUBA3aHHOCTH.

3HaHue MeXaHu3Ma (YHKIUMOHHPOBAHMS YJIOBOK IMOMOKET JIEJIOBOMY YEJIOBEKY
3¢ (EeKTUBHO HEUTPATM30BaTh UX B PA3NIMYHBIX CUTYalUAX IOJIEMUKH U CIIOpa, YTO
MO3BOJIUT €My HE CTaTb OOBEKTOM MAHHUIIYJILIMA CO CTOPOHBI OE3HPABCTBEHHBIX
OIIIOHEHTOB.

KoHTpoJibHBIE BONIPOCHI

Yro npeacTaBisoT co00H MaHUITYJISILIUK?

Kakue cymecTByroT MaHUMIYJISIUUN B OOILIEHUH?

KakoBo 3HaueHre MaHUMTY AN ?

Yrto nmpeacTaBisitoT coO00i NCUXO0JIOTUYECKUE YIIOBKU?

B 4gem 3akmrouaercs ynoBka «Pa3apaxenue onmoneHTa»?
B ueM cyTh ynoBKH «ITO OaHAIBHO»?

B dem cyTh ynoBku «JI0XKHBIN CTBII)?

Pa300p cuTyallnoOHHBIX 3a/1aHUI

NN E

INPAKTHYECKAS PABOTA Ne 16
Tema 4. YIIPABJIEHUE KOMMYHUKANIUAMU B BUSHEC-CPE/IE

Hean: dbopmMupoBaHwe 3HAHWNW O 3HAYCHWHM STHUKH JCIIOBBIX OTHOIICHHWH JIs
ycrnenrHoro npodeccruonaia B Ousnec-cdepe.

Bonpocs 17151 00CyKaeHust:
1. IIpyHIMIIBI HO3UTUBHON KPUTUKHU

Teoperuuyeckasi 4acTh
CnoBO «KpUTHKa» MPOUCXOIUT OT rpeueckoro kritike — uckyccTBo pa3douparts u
MMEET HECKOJIBKO 3HAYCHUN:
a) 00CyXXJIeHHE C TIENbIO JaTh OIICHKY;
0) oTpUIIaTeTbHOE CYXKIEHUE C IIENIbI0 YKa3aHUS HEIOCTATKOB;
B) IIPOBEPKA TOCTOBEPHOCTU YETO-TO.



B nemoBoli mpakTUKE pa3nuyaroT TAKWE BUIBI KPUTHKH, KAK: KPUTHUKAHCTBO,
MICEBJIOKPUTUKA I KPUTHKA.

[To3UTUBHON KPUTUKE CBOMCTBEHHBI CIEAYIOIINE XapaKTEPUCTHKU:

1. Ona Bcerga cuTyaTUBHO YMECTHA, TO €CTh OCYILIECTBIISIETCS B TOM MECTE U B TO
BpeMs, KOrja OT Hee €CTh CO3uaTesibHas IMoJyib3a (Ha JIEJJOBOM COBEIIAHWM, Ha
JIMCKYCCHH, Ha KOH(EepeHInH, Ha JeI0BoM Oecee u mp.).

2. Kputuka mO3WTHMBHAS OCYIIECTBISAETCS B MPUCYTCTBUU OOBEKTa KPUTHKHU.
3aMeuaHusi 0 KOM-TO WJIM O €T0 MOCTYIKaX, BHICKA3aHHBIE TPETHEMY JIUIY B OTCYTCTBUE
BTOPOTO, KaK MpPaBUJIO, CO3MAIOT IMOTEHIIMATLHO KOH(MIMKTHYIO CHUTYyaruio. ABTOp
3aMEYaHU HE MOXXET OBITh YBEpEH B KOH(HICHIIMATLHOCTH Pa3roBOpa, a JOBEPEHHOE
JIMII0 MOKET BOCIOJI30BATHCS MOJYYEHHON MH(OpMAIIMEN U pacHpOCTPAHUTh €€ WU
nepeaaTb TOMy, O KOM HUJIET pedb, HO YK€ B UCKaXEHHOM, Ae(OpPMUPOBAHHOM BHJIE, C
n00aBJIeHNEM COOCTBEHHBIX KOMMEHTapueB. [loaToMy 1enecooOpa3HO KPUTHKOBATH
YTO-11M00 B MPUCYTCTBUH CAMOTO YE€JIOBEKA, JOMYCTUBIIETO OMIUOKH.

3. IlpenmeToM KpUTHUKHM SBISAIOTCA J€Ja W TOCTYNKHA, HEBEPHBIE WIIU
COMHHUTEJIbHBIC YMO3aKIIIOUEHH S, BHICKA3bIBAHUS, PACCYXKICHUS, OMUOKH, TOMYIIEHHbIC
B paboTe, HEMpaBWIbHBIE JCUCTBHUS, a HE JUYHOCTh YEJIOBEKAa, €ro OCOOEHHOCTH,
XapaKTep, YMCTBEHHBIN MOTEHIUAJ U T. II.

4. JletictBeHHasi, OOBEKTUBHASI KPUTHKA OMHUPAETCS HA KOHKPETHBIE (DAKTHI U
apryMEHTHI, Ha JI0Ka3aTeJIbCTBA, & HE HAa «BKYCOBBIE CYXKJICHUS» WIIA BBIMBIILLUICHHBIE
CIOJKETBL.

5. KoHeuHOW 1Eenbl0 KPUTHKHA SIBIETCA PEIICHUE, IMOMOTalIee H3MEHUTH
CUTYallMl0, KOHKPETHBIC MPEIJIOKEHHUS MO YCTPAHCHUIO HENOCTAaTKOB, IO CHSITHUIO
BO3HUKIIUX TpobieM. KpuTuka — 53TO HE XJIaQJHOKPOBHOE, HE3aMHTEPECOBAHHOE
OMMCAHUE [IeJIa, OHa TMPENNOoJiaraeT AakKTUBHOE, MPUCTPACTHOE OTHOIICHUE,
3aMHTEPECOBAHHYIO B YIIYUIIEHUHU J€Ja TO3ULIHIO.

6. Llenb KPUTUKYIOIIETO 3aKJIFOYAETCS] B TOM, YTOOBI BBISIBUTH JIEHCTBUTEIILHbBIE
OPUYHUHBI JIOMYIIEHHBIX OIMMUOOK ¥ TPEMIOXKHUTh KOHCTPYKTHUBHBIE INArd IO UX
YCTPaHEHUIO.

7. Kputnka momkHa ObITh miaasimein. Korga o kputruke roBopsT MeTaopuieckH,
4acTO YHOTPEOJSIIOT Takhe o0pa3bl, KaK «KPUTUYECKUE CTPENb», «yAapbl KPUTHKNY,
«TaKOM-TO MOMAa MOl KPUTHUECKUI 00cTpe», u T. 1. Bce 3Th XapakTepucTUKN UMEIOT
OTHOULIEHHUE K pa3pyLIMTEIbHON KpuTHKE. Llenb ee, kak mpaBuiio, HE KOHCTPYKTHBHA,
OHa HamIpaBJicHa Ha TMOJABJICHHE TEX, KTO MBICIUT M TIOCTYNMAeT HWHA4e, YEM
KpUTUKYIOIMA. Takass KpUTUKAa MHOTAA OBbIBAET MOJIE3HOM: €CIIM Ha JOpOTre JIEHKUT
KaMeHb M MEIIaeT MPoe3 1y, €ro, HECCOMHEHHO, HY>)KHO yOpaTh — MEPEHECTH, Pa3pyIIUTh,
orOpocutb. Ho coBceM napyroe neno, Korga B JEJIOBOM OOIIEHUM pa3pylICHHE
(JIMYHOCTU, OTHOIIEHUH, JIeJla) CTAHOBUTCS TJIAaBHBIM W €IMHCTBEHHBIM HaNpaBICHUEM
KPUTHKH, KOTJIa OHA BUJUTCS OPYAHEM pa300IaueHus U IIPeCiieI0BaHusl.

KoHTpoJibHBIE BONIPOCHI

1. Kputuka B nenoBom oOuiernnu. [IpaBuiia mo3UTUBHON KPUTHKHU.
2. TexHrKa HEUTpaTu3aluy 3aMeYaHN.

3. IIpaBwiia koMITMMEHTa B JienoBoM obmennu. KynbpTypa cropa.



4. Yto npeAcTaBiasieT KPUTHUECKUH AUATIOT?
5. Paz6op cuTyalmoHHbIX 3aaHuN



4. JUTEPATYPA U UTHOPOPMALIMOHHOE OBECIIEYEHHUE

OcHoBHas IUTEpaTypa:

1. baittacoB, P. P. [lenoBeic kommyHukamuu / P. P. baittacoB. — CaHKT-
[TetepOypr : Jlanb, 2024. — 256 ¢. — ISBN 978-5-507-47988-7. — TekcT : 2JIEKTPOHHBIM
// Jlanp : AIIEKTPOHHO-OMOIMOTEeUHAS cucrema. — URL:

https://e.lanbook.com/book/362888, sx3eMIISIpOB HEOTPAHUYEHHO

2. Jlonmrosa, W. B. JlenoBas 3Tka M 3THKET B chepe JCIOBBIX KOMMYHHKAITUAH :
yaeOHuk s By30oB / M. B. Jlonrosa. — Cankt-IletepOypr : Jlawp, 2024. — 508 c. —
ISBN 978-5-507-49070-7. — Tekct : »anexktpoHHbld // JlaHb : BJIEKTPOHHO-
oubmuotreunas cuctema. — URL: https://e.lanbook.com/book/405551, sk3emmsipoB
HEOTPAaHUICHHO

8.1.2. [lepedeHb JOMOIHUTENBHON JIUTEPATYPHI:

1. ITymuna, H. B. OcHoBbI fenoBoii KynbTypbl. [IpakTukywm : yuebHOe mocooue /
H. B. Ilymuna, I'. A. baunypa, H. A. CenoBa. — 2-e u3ga., crep. — Cankr-IletepOypr :
Jlanw, 2024. — 136 c. — ISBN 978-5-507-47686-2. — Tekct : snekTpoHHbI // JlaHb :
SIIEKTpOHHO-OMOMMoTeunas cucrema. — URL: https://e.lanbook.com/book/404027,
HK3EMILISIPOB HEOTPAaHUUEHHO

2. Ortuka mnpodeccuoHaIbHON aesTeNbHOCTH : ydyeOHoe mocobue / H. B.
Bopo6resa, H. B. bannukoga, /[. O. I'paueBa [u ap.]. — CtaBponons : CTI'AY, 2022. —
92 c. — TekcT : 3nexTpoHHbIM // JlaHb : 31eKTpOHHO-O0MOIMOTeuHast cuctema. — URL:
https://e.lanbook.com/book/323606, 3k3eMILIIPOB HEOTPAHUYEHHO

NnTepHeT-pecypcesl:
1. Mup ncuxonoruu — Pexxum noctyna: http://psychology.net.ru/
2. Ilcuxomorus oO1eHus — Pexum JOCTyTaA:
https://psychologyofcommunication.jimdofree.com/
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1. OBIUUE TPEBOBAHIA

2. BAPUAHTBI CAMOCTOSTEJIBHO BBITIOJITHAEMOM PABOTHI
3. PEKOMEHAYEMAS JIMTEPATYPA



BBEJAEHUE

BrlinonHeHre camMocToATEeNnbHOM padoThl TpeOdyeT MNpOosBICHUS TBOPYECTBA,
yMEHUs1 OTOUpaTh HEOOXOAUMBIA MaTepUall U aHATTU3UPOBATH HH(OPMAITHIO.

VY4yeOHbI  TUIAH ~ BBICHIMX ~ Y4E€OHBIX  3aBEACHUN  MpeaycMaTpuBaeT
CaMOCTOATENILHOE pPEIICHUE CTYACHTAMH CUTYAIlMOHHBIX 3aJlaHUi MO JUCIUIUIMHE
«/lemoBbie u digital-koMMyHUKaIuu B OW3HEC-cpeie», KOTOpas SBISETCS Ba)KHBIM
3BEHOM B BBIPA0OTKE CTYJCHTAMH HABBIKOB CAMOCTOSTEIBLHOTO W3YYCHUS HAYKH U
MPUOOPETECHUN OMBITA CAMOCTOSITEIBLHOTO TIOJYYCHUS W HAKOIUICHHWS 3HAHWM, YTO
HEOOX0oMMMO OyayIieMy JWIUIOMHPOBAHHOMY  CIICIIHATUCTy B €ro  TPYIOBOM
NEeSATeTLHOCTH.

Hacrosiimue meroanueckue ykazaHusi 0003HAYaIOT MOPSAIOK BBITOJHEHUS U
oOpMIICHUSI CaMOCTOATENILHOU paboThl. TeopeTudeckass 4YacTh pabOThl JOKHA
OTpa)xkaTh TOHUMAaHUE CTYJIEHTOM TEOPETUUYECKOTO 3HAUEHHUS UCCIIeAyeMOoro Borpoca. B
UTOTE CTYJEHT JOJDKEH II0Ka3aTh CBOKO IOJTOTOBJICHHOCTh K CaMOCTOSITEIIBHOMY
BBITIOJIHEHUIO KOHKPETHOM HCCJIENOBATENLCKOW M aHAIUTUYECKOW paboThl  TO
U3YYEHUIO0 OCOOCHHOCTEH KOMMYHUKAIIUMA B JIEJIOBOM cpejie.



1. OBIIUME TPEBOBAHUA

BrlinonHeHne caMocTosTeNbHOU paboThl, SBISETCS CAMOCTOSITEIbHON yu4eOHOM
paboToi cTyAeHTa, IpU ITOM II€Jib €€ BBIIIOJHEHHUS] COCTOUT B CHUCTEMATHU3AIUU
3HAHWW U NMPEeACTaBICHUN 00 0COOEHHOCTSIX JIEI0BOr0 OOIEHUS B CEPBHCE.

CamocrosiTenbHas padoTa COCTOUT U3 PEUICHUS 3a/1ay U CUTYaIIMOHHBIX 3aaHH.
Boibop BapuaHTa C€aMOCTOSITENBHOW pabOThl MPOU3BOAMTCS Mo Tabimune 1, Ha
NEPECEYCHUH CTOJIOLOB U CTPOK, COAEPKAIINX 3arjJaBHYyI0 OYKBY (paMIIIUU CTY/ACHTA U
MOCIIEAHION UG PY HOMEpA 3aYETHON KHUKKHU.

[lepen BBIMOTHEHHEM CAMOCTOATEIBHON pabOThI CTYJIEHTY HEOOXOIUMO:

- U3YYUTh
TEOPETHUYECKU M MPAKTUYECKUH MaTepuall B COOTBETCTBYIOIIMX HCTOYHUKAX
JUTEPATYPHI IO TaHHON AUCIUIUIMHE;

- O3HAaKOMHUTBCS CO  CTAaTUCTMYECKUMHU JIaHHBIMM, IyOJIUKYyeMBIMH B
NEPUOANYECKON MeYaTH U B CTATUCTUUECKUX COOpPHUKAX;

- 03HAKOMMTBCS CO CTAThSIMU NEPHUOAUYECKOMN MEYATH, OCBELIAIOIIMMHU BOIIPOCHI
CaMOCTOSITENILHOM pabOTHI.

BreimmonHsiemass camocTosiTenbHass paboTa JOJKHA COOTBETCTBOBAaTh BAPUAHTY,
COJIEp’KaHUE BOIMPOCOB JOJKHO OBITH PACKPBITO MOJHOCTHIO, NMPU 3TOM HEOOXOAMMO
u30eratpb I11a0JIOHHOTO MEPENUChIBaHUS TEKCTOB Y4eOHUKOB. Jlisi J10Ka3arenbcTBa
ONpPEJEICHHOW 3aKOHOMEpPHOCTH, OOOCHOBAaHMSI BBIBOJOB TpeOyeTCsl MPUBECTH
nudpoBoil MaTtepuall, KOTOPBIM CIYXUT JdokazatenbHoW Oazoil. Ilpu pemenun
MOCTABJICHHBIX 3aJlad HEOoOXOJMMO HCIONb30BaTh 3HAHUS, IMOJYYCHHbIE MpU
CaMOCTOATENIbHOM M3y4eHuu Marepuana. Pabora noskHa ObITh HamMcaHa IPAMOTHO U
pa30opuuBbIM MOYepKoM. OTBEThI Ha BOIPOCHl CAMOCTOSITENBHOW PAaOOTHI JIOJKHBI
ObITh ~KOHKPETHBIMHU, TOYHBIMH, O0€3 JIMIIHUX OTCTyIuieHWdH. B mporecce
CaMOCTOSITEJILHOTO HM3YyYEHHUs MaTepuana M BBIIOJHEHUS CaMOCTOSTENbHOM pabOTh
CTYJEHTBI MOTYT I0JIb30BaThCsl KOHCYJIbTAlMEN IIPENOJaBaTeNeH.



2. BAPUAHTBI CAMOCTOSTEJIBHO BBITIOJTHSIEMOM PABOTBI

Tadoauna 1 — Tabianna BapuaHToB

[lepBas OykBa hamMunu Howmep TeopeTHueckue HEIIII/IBHIIYEUIBIEBI
1 TBOPUYECKHI
CTyACHTa 3ajaHus BOIIPOCHI
MIPOEKT
A9 >K7 Ha T 1 1 1
B,E.E. 3 2 2 5
B? I/L M) I1 3 3 3
F’ K’ Pa H 4 4 4
I[’ 2 C) H‘IQ 5 5 5
ya q)a 39 IO 6 6 6
O’ ) qﬂ ]—L[: H 7 7 7
3agaumn

[Ipaktnueckas 3amaya 1. Haltu B XyIOKECTBEHHOM JIUTEPATypEe W 3aMMCATh
npuUMeEpbl MEXaHU3MOB Tepueniuu (dpparMeHThl TEKCTa € yKa3aHUEM Ha3BaHUS
npousBe/ieHUsT U aBTopa). [IpoaHanu3upoBaTh OTPHIBOK, MPECTABICHHBIN HUXKE, B
KaueCTBE IMpPUMEpPA, OIPEHECIUTh THUIIOBYIKD CXEMYy NEpUEHUNH, CUCTEMATHUYECKUE
OIIMOKU COIUATBLHOTO BOCTIPUSATHUS.

«Y IUBHUTENIbHOE JIe7I0, KaKasi MojiHasi ObIBaeT WIUTIO3US TOTO, YTO KpacoTa eCTh
no06po. KpacuBasi ’KeHIIMHA TOBOPUT TJIYNOCTH, Thl CIYIIACHIhb M HE CIBIIIHUIIL
[JIYNIOCTH, a CJBIIUITL YMHOe OHa TOBOPUT, JEJIA€T TaJIOCTH, a Thl BUIUIIL YTO-TO
mmiioe. Korga ke oHa He TOBOPUT HHU TIIYIIOCTEM, HU rajloCcTei, a KpacuBa, TO ceivac
yBepsielbCs, UTO OHa 4yJ0 Kak ymHa v HpaBcTBeHHa» (JI.LH Toiscroit. «Kpeiineposa
COHATay).

[Ipaktnueckas 3amaua 2. HalTu B XyIOKECTBEHHOM JIUTEpAType W 3alMCaATh
npuUMeEpbl MEXaHU3MOB TMepreniuu (pparMeHThl TEKCTa € yKa3aHUEM Ha3BaHUS
npou3BeicHUsT U aBTopa). lIpoaHanu3upoBaTh OTPHIBOK, MPEICTABICHHBIN HMXKE, B
Ka4eCTBE IMPUMEPA, OIPEIACIUTh THUIIOBYI0 CXEMY IMEPUEHNLINN, CHUCTEMATHYECKHUE
OIIMOKH COIUATBLHOTO BOCTIPUSATHS.

«Kpacora npou3BOAMT COBEpLICHHBIE uyheca. Bce aylieBHbIE HEAOCTATKH B
KpacaBHWIIE BMECTO TOTO, YTOOBI TIPOM3BECTH OTBpAIIEHUE, CTAHOBATCS KaK-TO
HEOOBIKHOBEHHO TipuBiekaTeabHb (H.B.I'oroms. «HeBckuil mpocmekTy).

[Ipaktnueckas 3amaya 3. HallTu B XyIOKECTBEHHOM JIUTEpAType W 3alMCaTh
npUMeEpbl MEXaHU3MOB IMepuenuuu (pparMeHTbl TEKCTa € YyKa3aHUEM Ha3BaHUs
npousBeleHusT U aBTopa). lIpoaHanu3upoBaTh OTPBIBOK, MPEACTABICHHBIA HIXKE, B
KAueCTBE IMPUMEPA, OIPENECIUTh THUIIOBYKD CXEMY NEPUEILINH, CUCTEMATHYECKUE
OLIMOKH COLUATBHOTO BOCTIPUSATHS.

«Ha nem Obu1 yepHbI Gpak, TOOENEBIINN YK€ MO IIBaM, MAHTAJOHbI JIETHHUE. ..
O]l UCTEPThIM YEpPHBIM TAJCTYKOM Ha JKEITOBATON MaHuUIIKe Onecten (aibIIuBHIT



anmas, mepliaBas Uuisna, Ka3ajaoch, BUAENAa U BEIPO U HEHAacThe. BeTpeTsich ¢ ATUM
YeJIOBEKOM B JieCy, BBl MPHUHSAIUM Obl €ro 3a pa30oilHuMKa; B oOmiecTBe - 3a
MOJINTUYECKOTO 3arOBOPIINKA; B MIEPEAHEN — 3a 11ap JlaTaHa, TOPTYIOMIETO AIUKCUpaMu
i Mblbikom» (A.C.IlymkuH. «Erunerckue HOUn).

[TpakTudeckas 3agada 4. [Ipoananu3upyite cutyanuro, pa3paboraite MeXaHu3M
KPUTHKHU JJI1 HeE, MPOBEIUTE JUCKYCCUIO TI0 OOCYKIECHUIO TpejjlaracMbIX BapuaHTOB
KPUTHKH, BBIOEPUTE HAaN00JIee KOHCTPYKTUBHBIC MPUEMBI.

Curyauusi. llogunHeHHBII BaM  paOOTHUK, TaJaHTIUBBIA  CHELHAIUCT
TBOPYECKOTO THIIA, B BO3pacTe, 00JagacT CTaTyCOM M JTUYHOCTHBIMHU JTOCTHIKCHUSIMHU,
MOJIB3YeTCsI  OOJBINION TIOMYJISIPHOCTRIO Y JICNIOBBIX TIAPTHEPOB, pEIIAET JIFOOBIE
npoOJieMbl U BEIMKOJICITHO B3aMMOJIEHCTBYeT. BmecTte ¢ TeM, y Bac HE CIOXKUIIUCH
OTHOILIEHUS C ATUM pabOTHUKOM. OH HE BOCIPUHHUMAET BAC KaK PYKOBOJMUTEIS, BEIACT
ce0s1 TOCTAaTOYHO CaMOYBEPEHHO M aMOUIIMO3HO. B ero paboTe BbI HaILJIM HEKOTOPHIS
HEIOYEThl M PEUIWIM BbICKA3aTh €My KPUTUYECKHE 3aMEuaHus, OJIHAKO Balll
MPEABIAYIIUNA OMBIT CBUACTEIBCTBYET O €TI0 HEraTUBHOW pEAKIIMKW Ha KPUTUKY: OH
CTAHOBUTCS pa3/Ipa’KUTEIbLHBIM U HACTOPOKEHHBIM.

Kak Bectr ce0s?

[Ipaktuueckas 3anaya 5. [Ipoananusupyiite CUTyaluio, pa3padoTaiTe MEXaHNu3M
KPUTHUKHU JJI1 HEE, MPOBEIUTE JUCKYCCUIO TIO OOCYXKIECHUIO TMpeJjlaracMbIX BapuaHTOB
KPUTHKH, BbIOEpUTE HauOO0JIe€ KOHCTPYKTUBHBIE TPUEMBI.

Bcenen 3a kpaTKuM BBITOBOPOM BbI CKazai paOOTHUKY HECKOJIBKO MPUSITHBIX
cioB. HaOmronas 3a mapTHEpoM, BBl 3aMETHIIM, YTO €ro JIMIO, IMOHAYaly HECKOJbKO
HaIpspKeHHOe, ObICTpo moBeceneno. K ToMy ke OH Hadal Kak Bceerja IIyTUTh U
OanarypuTh, pacckazajl Mapy CBEXHX AaHEKIOTOB M HCTOPHUIO, KOTOpas CEroaHs
MPOU301IAa Y HETO B IoMe. B KOHIIE pa3roBopa Bbl MOHSJIN, YTO KPUTUKA, C KOTOPOM BbI
HaYyaJld pa3roBOp, HE TOJILKO HEe ObLJIa BOCIIPUHATA, HO U Kak Obl 3a0biTa. BeposaTHo, OH
YCJBIIIAJ TOJIBKO MPUSATHYIO YacTh pa3roBopa.

UTto BBI IpeNIpUMeTe?

[Ipaktuueckas 3amaya 6. [Ipoananusupyiite cCuTyaiuo, pa3padoTaiTe MEXaHU3M
KPUTHUKHU I HE€, MPOBEIUTE JAUCKYCCHUIO MO OOCYKJIEHHUIO MpearaéMblX BapHaHTOB
KPUTHUKH, BIOEpUTE HanOoIee KOHCTPYKTUBHBIEC TPUEMBI.

Besaxunii pa3, korga Bl BEAECTE CEPbE3HBIM pasroBOpP € OJHOM W3 BallUX
MOJYMHEHHBIX, KPUTUKYETE €€ paboTy U ClpalluBaeTe, MOYeMy OHa TakK MOCTYIaeT, OHa
OTJZIEJIBIBAECTCS MOJIYaHUEM. BaM 3TO HENPUATHO, BBl HE 3HAETE TOJIKOM, C YEM CBSI3aHO
€€ MOJIYaHUE, BOCHPUHUMAET OHA KPUTUKY WJIM HET, BBl PACCTPAUBAETECH U 3JIUTECH.

YTO MOXHO MPEANPUHATH, YTOOBI U3MEHUTH CUTYaIUI0?

[Ipaktuueckas 3amayda 7. [Ipoananusupyiite CUTyaIuio, pa3padoTaiTe MEXaHN3M
KPUTHUKH U1 HEE, MPOBEIUTE AUCKYCCHUIO 1O OOCYXKICHUIO MpeJjiaraéMblX BapHaHTOB
KPUTHKH, BRIOEPUTE HanOO0Iee KOHCTPYKTUBHBIC TPUEMBI.



Bbl kpuTHKyeTE OJIHY CBOIO CIyXalllyl0, OHa pearupyer O4eHb 3MOILIMOHAIBHO.
Bam npuxoauTcs kaxaplid pa3 CBepThIBaTh Oeceny M HE JIOBOJIUTH Pa3roBOp JI0 KOHIIA.
Bort u ceituac, nmocine Bammx 3aMme4aHuid — OHa pacruiaKkaiach.

Kak mo6uthscs Toro, 4To0BI JOBECTH /10 HEE CBOU COOOPAKECHHMS?

Teopernyeckue BOpPoChI

WHCTpyMEHTHI IPOABMKEHUS B U POBOH cpee.
[To3unmonupoBanue 6penaa B cetu HTepHeT.

CpeancTBa nocTpoeHus! HU(PPOBBIX KOMMYHUKALIHIA.

MupoBsie nndpoBbie TPEH B

["ocynapcTBeHHast NOJUTUKA B 001acTH HU(PPOBON IKOHOMUKHU B PD.

[TnaTdopmennbie UGPOBBIE PEIICHMUS.

N o gk~ WD E

Otuueckue npodsieMbl HUGPOBOM KOMMYHHUKAIIUU

TemaTHnka HHAUBUAYAJIBHBIX TBOPYECKHUX ITPOCKTOB

1. OGpaTHas cBA3b B A€JIOBOM KOMMYHHUKALIUH, YCIOBUS €€ 3()PPEKTUBHOCTH.
. YOexaeHue B mpoliecce JIeJI0BOro OOIICHUSI.

. Ucnionb3oBanue 3(pheKToB BOCIIPUSATHUS B ICJIOBOM OOIICHUHU.

. YpaBienue HepopMaTbHBIMU KOMMYHUKALIUSIMU B OpraHU3alUu.

. OTHKA U TICUXOJIOTUSI PEYEBOM J1€T0BOM KOMMYHUKALINH.

. BzanMHOe 10BepHre Kak OCHOBA JCJIOBOM ATHKH.

~N N L B~ LD

. «TpynHBIN PyKOBOAUTEBY» U UTO C TUM J€JaTh?
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