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PIIOBOM KOMMYHHUKAIlMU. YCTHbIE W TMHUCbMEHHBIE JEJIOBbIE
STHUKET B Ou3Hec-cpene. YMpaBieHHE KOMMYHHUKALUSIMU B

OHM3HCC-Cpeac

Pesynprarsl
OCBOCHMS
JUCLIMILINHBI

Brnanest OCHOBHBIMM TEOPHSMH M KOHIICTIIIMSIMU B3aUMOJCHCTBUS JIIOJICH B OpraHU3allvy,
BKJTIOYAsi BOIPOCHI YIIPaBJICHHsI KOH()IMKTAMU; OCHOBAMH MEXKKYJIbTYPHBIX OTHOIICHHNA B
MEHEPKMEHTe, KOMMYHUKAaTHBHBIMH HaBBIKAMH B3aMMOJICHCTBHS B JIENOBOM Oecene,
HaBBIKAMU BEJICHHMSI COBEIIAHWS, HABBIKAMU ITyOJMYHOTO BBICTYIUICHUS, HaBBIKAMU
JIOTWYECKH BEPHOTO, apIYMEHTHPOBAHHOTO M SICHOTO IOCTPOCHUS YCTHOH M IMHCHMEHHOU
peun, HaBbIKAMH JICJIOBBIX W MEXJIMYHOCTHBIX KOMMYHHUKAlMii B LU(POBOH cpene,
y4acTBYeT B MEXJIMYHOCTHOM M TPYHIIOBOM B3aWMOJICWCTBHH, UCIIONb3Yys MHKIIO3UBHBIN
noaxoA, dPPEeKTHBHYI0 KOMMYHHKAIMIO, METOABI KOMaHA000Pa30BaHUS M KOMaHIIHOTO
B3aUMOJICHCTBHUS TIPH COBMECTHOW paboTe B paMKax IMOCTaBJICHHOM 3a1a4un

[TpuMeHsIT CTPYKTYpHbIE ¥ MEXKIMYHOCTHBIE METOBl YIpaBICHUS KOHQINKTAMHU,
pa3nuuHble TeXHUKH 3(PEeKTUBHON AeT0BOM KOMMYHHKAIMU MPU KOHTAKTE C JICTIOBBIMU
napTHepaMu W WIEHAMU KOMaHJbl, COOJ0asi MpaBuia AEJIOBOTO U IH(POBOrO STHKETA,
obecrieunBaeT pabOTy KOMaH[BI ISl MOJXYYEHHsS ONTHMAJbHBIX PE3yJIbTaTOB COBMECTHOU
paboTBl, € Yy4YeTOM MHIMBUAYAIbHBIX BO3MOXHOCTEH €€ YJICHOB, HCIIOJIb30BaHUSA
METOJIOJIOTHHU JJOCTHKEHHUS ycIieXa, METOJ0B, MHPOPMAIIMOHHBIX TEXHOJIIOTHH 1 TEXHOJIOTHIA
dopcaiita

Brnanes ocoOCHHOCTSMH COBPEMEHHOTO WH(OPMAIMOHHOTO TIOJIS JEIOBOIO OOILICHUS;
ycnoBuii  3(pPEeKTUBHOTO pEYeBOro BO3ACHCTBHS, BEpOAJbHBIMU U HEBEPOAIHHBIMU
CpeACTBAaMHM KOMMYHHMKALMHM;, OJTHYECKUMH HOPMaMH W TPHHIUIAMH  JEJIOBOTO
B3aMMOJICHCTBHSA, BBIOMpas CTpaTeTHI0 HU(PPOBOW KOMMYHHUKALIMH B COOTBETCTBHU C
3a7a4aMu MPoQeCcCHOHATIBHON AeATeNbHOCTH, 00ECIIeYnBaCT BBHIIIOJIHEHHE ITOCTABICHHBIX
3aJja4 Ha OCHOBE MOHHMTOpPHHIa KOMaHJHON pabOThl MU CBOEBPEMEHHOTO pearupoBaHUs Ha
CYIIECTBEHHBIE OTKJIOHEHHS
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IlepeyeHb OCHOBHOM M IONOJHUTEJIBbHO JTUTEPATYPHI, HEO0XO0AUMOI UIs1 0CBOCHUS I CUMILJIMHbBI

OcHoBHas
TuTepaTypa

1. babaeBa, A. B. JlenoBoe oOmenue u aenoBoii stukeT / A. B. babdaesa, P.MM.Mamuna ; non
penakuueii P. 1. Mamuno#t. — 2-e u3a. — Cankr-IlerepOypr: Ilerpononuc, 2019. — 192 ¢. — ISBN
978-5-9676-0555-0. —TekcT: anmekTpoHHBII // DnekTpoHHO-O0nbmoTeunas cuctema [IPRBOOKS:
[caiiT]. —URL: http://www.iprbookshop.ru/84671.html, sx3emMmIsspoB HEeOrpaHUYECHHO

2. Burosckass M.E. Ilcuxonorus nemoBoro oOmieHus: ydeOHOe mocobue s OakamnaBpoB /
Burosckast M.E., JluceBuu A.B.. — Mocksa: [lamkos u K, Aii [Tu Op Menua, 2021. — 139 c. —
ISBN 978-5-394-04357-4. — Tekcrt: osnektponnsiii // IPR SMART: [caiit]. — URL:
https://www.iprbookshop.ru/102278.html , 5k3eMIIIIpOB HEOTPAHUUEHHO

JomomauTeapHa
s IUTEpaTypa

1. KocoBa IO.A. [lenoBbie KOMMYHUKALMU: TEXHOJOTHH OOIICHHUS: COOPHUK MPAKTUYECKUX
3aganuii / Kocoa IO.A., Cepreea H.B.. — Mockpa: Poccuiickuif rocynapcTBEHHBIH
yHuBepcuteT npaBocyaus, 2021. — 127 ¢. — ISBN 978-5-93916-893-9. — Tekcrt: 3neKTpOHHBIH //
IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/117239.html, »sk3emmuspoB
HEOTPAaHUYEHHO

2. Koportkwii, C. B. [IenoBbie KOMMyHUKAIIMU DJICKTPOHHBIN pecype: YuebHnoe nocodbue / C. B.
Kopotkuii. — Caparos: By3zockoe oOpazoBanue, 2019. — 90 c. — Knura HaxoauTcs B IpeMHyM-
Bepcun DBC IPR BOOKS. — ISBN 978-5-4487-0472-7, 3K3eMILISIpOB HEOTPAHUIECHHO

3. Maxkapog b.B. [Icuxonorus nenoBoro o0mieHus: yueonoe nocooue / Makapos b.B., Henorona
A.B.. — Caparos: By3osckoe oopazoBanue, 2019. — 209 c. — ISBN 978-5-4487-0339-3. — Tekcr:
anektpouubiii / IPR SMART: [caiir]. — URL: https://www.iprbookshop.ru/79820.html ,
HK3EMILISIPOB HEOTPAHUYCHHO




