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1. HEJIb U1 3AJAYH OCBOEHMS TNCHUIIVINHBI

[lenbro ocBoeHUs AUCHUIUIUHEI «JlenoBbie u digital-koMMyHuKaluyu B OU3HEC-cpesie
sBisgeTcs popmupoBanue yHuBepcaibHbIX koMriereHui (YK-2 u YK-3) Oyaymiero 6axa-
naBpa. OCHOBHas 11eJIb Kypca 3aKIII0YaeTcs B Pa3BUTHH KOMMYHUKATUBHON KOMIIETEHTHO-
CTH, CIIOCOOCTBYIOIIEH YCTaHOBICHUIO d(D(PEKTUBHBIX JIEIOBBIX CBsI3eH B MPOGECCHOHANb-
HOM JIeATeNbHOCTH; (POPMUPOBAHUYU 3HAHUN U YMEHUH, CBI3aHHBIX C YIPABICHUEM JIEIIO-
BBIMH U IIU(PPOBBIMA KOMMYHUKAIUSIMHA B OM3HEC-CPEJIEe, OCBOCHHUEM U TPUMEHEHUEM Pa3-
JIMYHBIX KOMMYHHUKAIIMOHHBIX TEXHOJIOTHHA C YIETOM cep AeITeTbHOCTH OpraHN3aIiy.

3amayamMu OCBOCHUS TUCITUTUTHHEI SIBIISTFOTCSL:

- I3Y4YCHUE TEOPETHUYECKUX OCHOB, CTPYKTYpPhl U COACpKAHHS TIpoIlecca AETOBON
KOMMYHHUKAITHAH;

- 00y4yeHne 3P PEKTUBHBIM TEXHOJOTUSAM B 00J1aCTH IE€TOBBIX U HU(POBBIX KOMMYHHU-
Kallui IS peain3aiy uX B Ipoliecce Mpo(eccnoHaIbHON ASSITETLHOCTH;

- pa3BUTHE HaBBIKOB YCTHON M IMCHBMEHHOM JICTOBOM KOMMYHUKAITUH (HAITCAHUE JIe-
JIOBBIX IHCEM, TPOBEICHUE COBEILIAHUM, MPE3EHTAIINM, BeJIcHUE JIeJI0BOI Oecebl, Ae0-
BBIX TIEPErOBOPOB U T.11.);

- popmMupoBaHUE CaMOCTOSATENLHOTO 3(D(PEKTUBHOTO KOMMYHHUKATUBHOTO CTHJISL.

B pe3ynbraTe 0cBOEHUS NUCUUIUIMHBI O0YUYaOLIUIICs T0JKEH:

- BJIaJiesl UICKYCCTBOM BEJICHUS JIETIOBBIX MIEPErOBOPOB, MPUHIIUIIAMHU JIEIOBOM Oece-
TIbl ¥ JIEIOBOTO COBEILAHMsI, CIIEM()UKOM MUCHMEHHBIX JICIIOBBIX KOMMYHUKAIH, hopMy-
JHUPYET LEIb MPOEKTa, ONpEeAETsieT COBOKYITHOCTh B3aUMOCBS3aHHBIX 33734, 00ecIeurBa-
IOIINX €€ JOCTHKECHUE U OTIPENIeNIeT 0XKHUIaeMbIe Pe3yIbTaThl PEIICHNUS 3a/1a4;

- BJIaJiesl ITUYECKUMHU OCOOCHHOCTSIMU JIEJIOBOTO OOIIEHUSI U KojeKca npodeccuo-
HAJIBHOM 3THUKH ClIELUaNINCTa B CBOeH Oyayieil npodeccuoHanbHOM chepe; METOI0I0I -
9YeCKMMH OCHOBaMH YIPABJICHUS KOMMYHUKATUBHBIMHU MPOLIECCAMU B YCIOBHSX M3MEHSI-
IOIIEHCSl Cpeflbl, pa3padaThIBacT IUIaH JACHCTBUI ISl pEIIeHUs 3a/1ad MPOEKTa, BHIOUpast
ONTHMAJIbHBIN CIOCO0 MX peIleHHs, UCXO/S U3 JICHCTBYIONIMX MTPABOBBIX HOPM U MMEIO-
IIMXCSl PECYPCOB U OTPaHUUCHU;

- BJIaJiest BUAAMHU M TEXHOJIOTUSIMH U(PPOBBIX KOMMYHUKAIUH, TOHATHEM U TIPABU-
JaMy IUPPOBOro 3TUKETA, 0OECIIEUUBAET BBHIIIOJHEHNE MPOEKTA B COOTBETCTBUU C yCTa-
HOBJICHHBIMHU LIEJISIMU, CPOKAMH U 3aTpaTaMu, UCXO/S U3 JEHCTBYIOIMX MPABOBBIX HOPM,
UMEIOIUXCS PECYpCOB M OTPAaHUYEHHUI, B TOM 4YHCJE C HCIOJb30BaHHUEM LU(PPOBBIX
UHCTPYMEHTOB;

- BJIaJiesl OCHOBHBIMH TEOPUAMHU M KOHLICHIIHSIMUA B3aUMOZICHUCTBUS JII0/IEH B OpraHu-
3aI[1H, BKJIIOYAsi BOTIPOCHI YIIPaBIeHUsI KOH(MIMKTaMU; OCHOBAMH MEXKYJIbTYPHBIX OTHO-
IICHUI B MEHEKMEHTE, KOMMYHHUKAaTUBHBIMU HaBBIKAMH B3aMMOJICHCTBHSA B JETOBOI Oe-
celle, HaBbIKAMH BEJICHUS COBEIIAHUS, HABBIKAMU ITyOJMYHOTO BBICTYIUICHHS, HABBIKAMHU
JIOTMYECKH BEPHOTO, apTyMEHTUPOBAHHOTO U SICHOTO IMOCTPOCHUS YCTHOW M TMCbMEHHON
peuu, HaBbIKaMH JICJIOBBIX U MEKITMYHOCTHBIX KOMMYHUKAIMH B IM(POBOMA Cpefie, yuacT-
BYET B MEXJIMYHOCTHOM U TPYIIIOBOM B3aMMOJICHCTBUH, UCTIONb3Ys MHKJIFO3UBHBIN MOJI-
X011, 3¢ PEKTUBHYI0O KOMMYHHUKAIMIO, METOII KOMaH/1000pa30BaHusl ¥ KOMaHIHOTO B3a-
MMO/ICHCTBUS TIPU COBMECTHOM paboTe B paMKaX MOCTAaBICHHOH 3aa4H;



- IPUMEHSISI CTPYKTYPHBIE U MEKJIMYHOCTHBIE METObl YIPABJICHUS KOH(QIUKTaMH,
pa3nnyHble TeXHUKU 3()(HEKTUBHON 1€7I0BOM KOMMYHHUKAIIMU TPU KOHTAKTE C JIEIOBBIMU
napTHEpaMH M 4iI€HaMH KOMaHJbl, COOJIt0oast MpaBujia JeJI0OBOro U HU(GPOBOrO ITHUKETA,
oOecrieynBaeT padOTy KOMAHIbI JUIS TOTyYEHHs ONTUMAJIbHBIX PE3yJIbTaTOB COBMECTHOM
paboThI, C YUETOM MHAMBUIYATbHBIX BO3MOKHOCTEH €€ YICHOB, UCIOIB30BAHUS METOIO-
JIOTUY TOCTMKEHUS yCTIeXa, METOI0B, MHPOPMALIMOHHBIX TEXHOJIOTHI U TeXHOJIOTHH (hop-
caiiTa;

- BJ1aJiess OCOOGHHOCTSIMU COBPEMEHHOT'O MH(POPMAIMOHHOTO TOJIsI IEJI0OBOTO O0IIIe-
HUS; yCIIoBUM () (EKTUBHOTO PEUEBOT0 BO3JCHCTBUS, BEpOAIbHBIMU U HEBEpOaTbHBIMU
CpeACcTBaMU KOMMYHHKAIIMW; STHYECKUMHI HOPMaMH U ITPUHITUTIAMH JISIIOBOTO B3aUMOICH-
CTBMSI, BBIOMpAst CTpAaTEruto U(ppoBOil KOMMYHHUKALMK B COOTBETCTBUU C 3aJlauaMu IIpo-
(eccroHaIbHON JESTEeNbHOCTH, OOECHEUMBAET BBIOJHEHUE IOCTABICHHBIX 3a/ad Ha
OCHOBE MOHUTOPHMHIAa KOMaHIHOM pabOThl U CBOEBPEMEHHOI'O pearupoBaHMs Ha Cylle-
CTBEHHBIE OTKJIOHEHHUSL.



2. METOAUMYECKHUE PEKOMEHJIAIIMHA K ITPOBEJIEHHNIO
IMPAKTUYECKUX PABOT

[IpakTuueckoe 3aHATHE SBISAETCA OJHOM M3 (GOPM MPOBEACHUS TPYIIIOBBIX 3aHs-
TUH CO CTYJICHTaMU, UMEIOIIEH CBOMMH LIETSIMU OoJiee TTy00KOe YCBOEHHE 00ydaeMbIMU
JICKIIMOHHOTO MaTepuaia, pa3BUTHE Y HUX YMEHHUS lIeJICHANIPABICHHONW paOOThl C HAy4-
HOM, y4eOHOM TUTEepaTypou A CaMOCTOSTEIHFHOTO JOOBIBAHUSI HOBBIX 3HAHUMN, TPHUOO-
peTeHUEe HABBIKOB MTyOJWYHBIX BBICTYIUICHUN, BEJICHUS TUCKYCCUN U T.1I.

[IpakTrueckue 3aHATHS TPEIIONIATAIOT UCTIOIB30BaHUE PA3TUYHBIX (HOpM pado-
ThI: O0CYX/IEHHE TEOPETHUYECKUX BOIPOCOB, PEUIEHUE 3a]ay, OOCYKJIEHHUE TOKJIaJ0B,
ananmu3 uHopmaruu. [IpakTuyecknue 3aHATHS MIPOBOMATCS C MEIBIO YITYyOJICHUS U 3a-
KpETUJICHUSI TEOPETHUSCKUX 3HAHWMN, MPUBUTHS HABBIKOB aHAJIN3a OOCTOSATEIBCTB Jea B
KOHKPETHO 3aJJaHHOW CHUTYallMH, YTO BEChMa BAXXHO JIJIsi OyAyIlel MpakTUYECKOU Jies-
tenpbHOCTH. OHM, SBJISAACH CAMOCTOSATEIHHOW (OPMOI 00YUEHUS CTYACHTOB, YIUIYOJISIFOT
3HAHMS, TOJIYYEHHBIE HA JIEKIUSAX, CIIOCOOCTBYIOT CaMOCTOSITENIbHOW paboTe ¢ HOpMa-
TUBHBIM MaTE€pHaJIOM, OIyOIMKOBAHHON MPAKTUKON U JIUTEPATYPOH.

3aHATUS POBOAATCS B (pOpMeE OIpoca CTYIEHTOB MO TEOPETUYECKUM BOIIPOCAM,
0003HAYEHHBIM B IIAHAX, a TAKXKE 00CYX JACHHUS BAPUAHTOB PEIICHUS IPAKTUUECKUX 3a-
naHu¥ (cutyanuil), KOTOpble ObUTH MPEIOKEeHBI B KAYECTBE MOJATOTOBKH K 3aHSTHIO.
['oTOBSCH K 3aHATUSAM, CTYACHTHI JOJIKHBI U3YUUTh:

- Marepuaibl JEKINHU TI0 MPENoiaraeMoil TeMe, a TAKXKe IJIaH MPaAKTUYECKOTO
3aHATHS;

- COOTBETCTBYIOIIUE TEME 3aHATHS MTOJI0KEHUS HOPMATUBHO-TIPABOBHIX aKTOB;

- OCHOBHBIC ITOJIOKCHUS TCOPHH;

- PEKOMEHIIOBAaHHYIO B TUTAHAX MPAKTUYCCKUX 3aHATHI 0a30BYI0, a TAKXKE JOTOJ-
HUTENBHYIO JINTEPATypy U METOJINYCCKUE Pa3paObO0TKH IS CTYICHTOB, ITOJATOTOBIICHHBIE
Kadeapoil.

[Ipu moAroToBKe K MPAKTUUECKOMY 3aHITHIO CTYACHT 0053aH, U3yUUB JIEUCTBYIO-
1iee 3aKOHOIATENIbCTBO U PEKOMEHIOBAHHYIO JINTEPATYPY, MUCbMEHHO U3JI0KUTH B CIIe-
UMaJIbHOM TETpaau pelIeHHE 3a/ay, 3aJaHHbIX mpenojaBareieM. VX u3noxkeHue He
JIOJIKHO CBOJMTHCS JIUIIb K KPAaTKOMY OTBETY Ha Bompoc. HeoOXoammeiM mpu3HaeTcs
Takoe 000CHOBaHWE BBIBO/A, KOTOPOE B MPUHITUTIC SIBIISIETCS TOKA3aTEIbHBIM.

[IpakTuueckue 3aHATUS CTPOATCS IO CIEAYIONIEH CXeMe:

- BHaualie MPenoaBaTeiab OOBSIBIACT TEMY U 33J]a4H MPAKTHYESCKOTO 3aHSATHUS;

- TMPOU3BOIUT OMPOC CTYJICHTOB M0 TEOPETUUECKUM BOTIpOcaM, 0003HAUCHHBIM B
TUTaHE 3aHATHUS, a TAK)KE MMPOBEPSICT HATMYKE Y CTYJICHTOB MIChbMEHHBIX PEIICHUN 3a/1a4.
JlaHHbIe penieHus: 00Cy)/1at0Tcs B popMe AUCKYCCUM HETIOCPEICTBEHHO Ha 3aHSTUU;

- I10 OKOHYAHWH 3aHATHUS TTOJBOIATCS UTOTH TUCKYCCUH U OOIIINE UTOTH.

[TpuMeHUTEIBHO K OTACIBHBIM TEMaM 3aHATHS, C YIETOM CHEIUpUKH 00Cykaac-
MO TeMBbl, YKa3aHHas CXeMa MOXKET KOppeKTUpoBaThcs. OTHAKO OCHOBE 3aHSATHSI, B JIIO-
OOM cityuae, JISKUT pellleHne MPaKTUYECKUX cuTyauuii. X xonmuecTBo onpenensercs
IpernojiaBaTesieM ¢ y4eTOM BCeX OCOOCHHOCTEH M3y4yaeMOl TeMbl M MAacCIITA0HOCTH €€
POOIEMHBIX BOITPOCOB.

OTBeuaronuii Ha 3aHATUU CTYJIEHT 00s3aH KPaTKO M3JI0KUThH COJIEpKaHUE MpaK-



TUYECKON CUTYaIUHU.

Jlyure Bcero ejaeHanpaBiIeHHO TOTOBUTHCS K BBICTYIUICHHUIO 110 ONIPEICTICHHOMY
BOIIPOCY, U3y4asi APYTHe BOMPOCHI C IENIBIO JIyUIlle pa3o0paThCsl B MPEIMETe BBICTYTLIIC-
HUs. TeMbl BRICTYIUICHUH (JJOKJIaI0B) MOYKHO COTJIACOBATH C MPEMOIaBaTelieM 3apaHee.
JIoKIaguuKk MOTYT pa3rpaHUYUTh MEXIAYy cOOOM MaTepuai, BOIPOCHI, COTJIacOBATh IO-
CJIeIOBATEILHOCTh BBICTYIUICHHA. UTOOBI BO BpeMsl BBICTYIUICHUS YyBCTBOBATh CEOS
yBEpEHHEE, CIIeAyEeT MOATOTOBUTH OMOPHBIN KOHCIIEKT B BHJC Pa3BEpHYTOro IUIaHa, B
KOTOPBIN MOYKHO BKJIFOUUTH TAK)KE MPEACTABISIEMBIC B BEICTYIUICHUN CXEMBI, OTIpeeIie-
HUs, Gopmynsl, Tpadukn u ap. Ha cemruHape MOXHO cienath He 0053aTenbHO OOJIBIIOE,
pa3BepHYTOE BBICTYIJICHHE, TOJHOCTHIO PAaCKPHIBAOIIEE KAaKOH-TMO0 BOMPOC, HO U HE-
00JIbIIIOE JOTIOTHEHUE, YTOUHEHHE, 3a/1aBaTh BOMPOCHI B MPOIECCE 00CYKICHHUS.

Ecnu He ynanoch BBICTYNUTH Ha CEMHHApE, CIEAyeT MOATOTOBUTH MUCHMEHHYIO
paboTy MO COTJIACOBAHUIO C MPEnoaaBaTesieM. DTO MOXKET ObITh:

- CIOBapb TEPMUHOB,
rpaduKy ¢ KOMMEHTAPHUSIMH,

(bopMyITBI ¢ KOMMEHTAPUSIMH U IPUMEPaMH,

CTPYKTYPHO-JIOTUYECKHUE CXEMBI,

pa3BEepHYTHIC IJIAHBI OTBETOB HA BOIIPOCHI TEMBI,

aHHOTAIlMU CTaTe! Mo TeMe ceMuHapa (KpaTkoe, He 6omee 1 cTp., caMoCTOoATElNb-
HOE M3JI0’KEHUE COJICPKAHUS CTaTbU) U JIp.

KoHCIeK T JIeKIui, OOpHBIE KOHCIIEKTHI K BBICTYIUICHUSAM W JAPYTHE 3aIUCH TI0
U3ydaeMoMy MpenMeTy IerecooOpa3Ho TpyNImUpoBaTh MO TeMaM W HaKalUTMBaTh IS
MOJICOTOBKH K 3a4€Ty B CIEIIUAILHOM Marnke.

[InanupoBaHue MPAKTUYECKUX 3aHSITHN OCYIIECTBISIETCS ¢ YYETOM YCTaHOBJICH-
HOTO KonuecTBa yacoB. OCHOBHBIE ATaIbl INIAHUPOBAHUS U TIOJITOTOBKYU 3aHATHIA:

- Pa3zpaboTka cucTembl 3aHITHI 110 TEME WIH pa3lieny.

- Omnpenenenue 3a7a4 U 1eJie 3aHATHS.

- Ompenenenne ONTUMAIBLHOTO 00beMa y4eOHOro MaTepHalia, pacujieHeHHE Ha
P 3aKOHYEHHBIX B CMBICJIOBOM OTHOIIIEHUU OJIOKOB, YaCTEH.

- PazpaboTka CTpyKTypbI 3aHATHS, ONIPECICHUE €TO THUIA K METOJI0B O0yUICHUSI.
Haxoxnenue cBsizeil JaHHOTO MaTepuaia ¢ IPYTUMHU TACIUTLIHHAMA M UCIIOJIH30BAHUE
ATUX CBA3EH MPU U3YUCHUH HOBOTO MaTepuaa.

- Omnpenenenne oo0bema U GOpM CaMOCTOSATENBHOU padoThI Ha 3aHATUU. Onpese-
nerne (GopM U METOAOB KOHTPOJIS 3HaHUU CTyIAeHTOB. Onpenenenne GopMbl MOABEIE-
HUS UTOTOB.

- OmpeneneHne caMOCTOSATEIBHON paOOTHI O JAHHOHN TEME.

[Ipu mpoBefeHHM NPAKTUYECKUX 3aHATHI MpernojiaBareiib yAeNisieT BHUMaHUE
(dbopMyIMpOBKaM BBIBOJIOB, CIIOCOOHOCTH CTYAEHTOB CpaBHUBATh, aHAIM3UPOBATh, Ha-
XOJIUTh HECOOTBETCTBUS, OLICHUBAET YPOBEHb 3HAHUM CTYJCHTOB.

[Ipu moaBeAeHUN UTOTOB MpENOAaBaTElh 3HAKOMUT CTYJCHTOB C Pe3yJIbTaTaMH
BBITIOJIHEHUS 33JJaHUH, OIEHUBAET KAYECTBO BHITTOJIHEHHON pa0OTHI KAXKIBIM CTYJICHTOM.

CtyneHTsl, He MOATOTOBUBIIUECS K CEMUHAPCKOMY 3aHSITHIO, PABHO KaK U HE UMe-
IOIE MICHhbMEHHBIX PEIIEHNN KaKUX-THUO00 MPAKTHYECKUX CUTYAIlMi, 3aIaHHBIX TIPETIO-
JaBaTesieM, IOJDKHBI B OTICITLHOM TOPSIKE OTYUTATHCS 3a 3aHSITHE.

[Tocne pa3BepHyTOrO OOCYKIEHHS BCeX HanOoJiee BaXKHBIX BOMPOCOB 3aHATHSA, &



TAaKIKC BOIIPOCOB, KaCAIOMINXCA Ka3yCOB U BAPHUAHTOB €TI0 PCUICHU A, IIPCIIOAaBaTCIIb 101~
BOJIUT UTOI'M JUCKYCCHH.



3. INTAHBI TIPAKTUYECKUX PABOT
INPAKTHYECKAS PABOTA Nel
Tema 1. TEOPETUUYECKUE ACHEKTBI JJEJOBOH KOMMYHUKALIUA

Heab: dopMupoBaHKe 3HAHUN O CYHIHOCTH JICJIOBBIX KOMMYHUKAIIUA U UX POJIH
B OM3Hec-cpee.

Bomnpocs! ajis1 00cyxaeHus:
1. CymHOCTb ¥ XapaKTEpUCTUKH IEJI0BOM KOMMYHHKALIUN.
2. KOMMyHUKallMOHHBII MPOLECC: TOHATUE, DJIEMEHTHI U 3Tallbl.

Teopernyeckasi 4acThb

OO6mieHne — 3TO CIOKHBINA MPOIECC YCTAHOBJICHUS U PA3BUTHSI KOHTAKTOB MEXKIY
JTObMU. [ JTaBHBIM B OOIIIEHUH SIBIIACTCS HE 3ay9YMBAHUE MPABWI, a BIAJCHUE KYJIbTYpPOr
B3aMMOOTHOIICHHUH U KyJIbTYPOU PEUH JIJISl TOTO, YTOOBI KPATKO U TOYHO, BBIPA3UTEIIHLHO
U JIOXO/TYMBO TIEPEIaTh COOCCEAHUKY CBOIO MBICITb. B HEM PacKpBIBAIOTCS TaKHeE IICHHO-
CTH, KaK 9yTKOCTh, OT3BIBUMBOCTH, JOOPOTA, COMEpPEKUBAHUE W MOHUMaHHE. Bce aTn
IIEHHOCTH HEPa3pBhIBHO CBS3aHBI C KyJbTYPOW MOBEACHHUS, T.€. C TAKUMHU IMOCTYITKAMHA U
dbopMamu 00IIIEHNS JTFOICH, KOTOPhIE OCHOBaHBI HA HDAaBCTBEHHOCTH, 3CTETUYECKOM BKY-
ce, a TaKKe COOFOCHUH OTPECIICHHBIX HOPM U TIPaBHIL.

KoMMyHUKaTHBHAS CTOPOHA OOIIIEHUS TIPOSIBIISICTCS] BO B3aMMHOM 0OMeHe nHbOp-
Maluen Mexry codeceTHMKaMu, iepeiaye U npueMe 3HaHui, MHeHU 1 4yBcTB. O0pa-
TUTE BHUMaHUE, 4TO UHPOpMalKg B OOLIEHUU HE MPOCTO MEPENAeTCs OT OJTHOTO MapT-
Hepa K Jpyromy (Juio, nepearoiiee HHPOpMaIuio, Ha3bIBAETCI KOMMYHHKATOPOM, a
noJTyvatroliee 3Ty HHGOPMAIIUIO — PEIIUITUEHTOM), a UMEHHO oOMeHuBaeTcs. OOMeH UH-
dbopmanmeit Mexa1y y9acTHUKaMU OOIIEHUSI OCYIIECTBIISIETCS KaK Ha BepOanibHOM (pe-
YEBOM), TaK U HEBEpOAIbHOM (HEPEUEBOM) YPOBHE.

KoHTpoJibHbIE BOPOCHI

. Jlaiite onpeneneHue MOHATHUS «OOIIIEHUEY.

. KakoBbl oTnuunst «0OIICHUSD OT «KOMMYHHUKAIIAN ?

. KakoBbl 0OCHOBHBIE (DYHKIIMH OOIIECHHUS?

. KakoBa posnb 061ieHus B cepe 6uzneca?

. OxapakTepu3yiTe HHCTPYMEHTAJIbHYIO U JUYHOCTHYIO HAIIPaBJIECHHOCTH 00IIIe-

AN DN KN

HUSL.
7. Ha3oBUTE OCHOBHBIE THUIIBI U BUJIBI OOIIECHHUS.
8. UeM oTiMUaroTCs IPYT OT JIpyra pa3jinudHble YPOBHU 0OIIEeHNsA?
9. B ueM 3akmtoyarorcs 0COOCHHOCTH JIETOBOTO OOIIEHUs?
10. HazoBute 00111e 3Tamnsl 1eI0BOT0 OOIICHUS.
11. Yro mpencraBusieT coboit conranbHoe oOmieHne?
12. OxapakTepu3yiiTe KOMMYHHKAaTUBHBIN aCIEKT OOILIEHHUS.
13. PaccMoTpuTE MHTEPAKTUBHBIN aClEKT OOIICHHUS.
14. OnummTe NepuenTUBHBIA aCIEKT OOLICHUS.



INPAKTHYECKAS PABOTA Ne2
Tema 1. TEOPETUUYECKUE ACHEKTHI JJEJOBOH KOMMYHUKALIUA

Hean: dopMupoBaHKe 3HAHUNA O CYLUIHOCTH JECJIIOBBIX KOMMYHUKAIIUA U UX POJIH
B OU3Hec-cpee.

Bonpocsl 1151 00CyKIeHMs:
1. CpencTsa ney10BOil KOMMYHUKALIMU

Teopernuyeckas 4acThb

Ha BepOanbHOM ypoBHE B KauecTBE CpelICTBa Mepeaaund HHGOPMAIMK UCTIONb3Y-
€TCsl yeroBedeckas peub. Hepeko MOKHO CIIbIIIaTh MHEHUE, YTO p€4b CKPBIBAET UCTUH-
HOE JIMLO YEJIOBEKA, HO BMECTE C TEM, PEYb MOXKET JEMOHCTPUPOBATH €TI0, BOIIPEKH BOJIE
TOBOPSIIETO.

Bo MHOrux cuTyanusx OOILIEHHs YEJIOBEK CTAIKHUBAETCS C TEM, YTO €ro CJIoBa H
noOyX/IeHHUsI HENPABUIILHO BOCIIPUHUMAIOTCSI COOECETHUKOM, «HE TOXOASAT» A0 HEro,
T.€. Ha IyTHU Nepeladyd HHPOPMALIMKM BO3HUKAIOT KAKHE-TO 3aTPYIHEHUS U MIPENSATCTBU.
B sTOM ciydae ToBOpAT 0 KOMMYHHMKAaTUBHBIX Oapbepax, KOTOPbIE MOPAa3IEIsSI0OTCA Ha
Oapbepbl HEMOHUMAaHUs, 0apbePbl COLUATBLHO-KYJIBTYPHOTO pa3indus U 0apbepbl OTHO-
HICHUS.

HegepOanbHbie cpefcTBa 001IEHUS TONOJIHAIOT peueBoe obieHue. [lcuxomoramu
ycTaHoBJIeHO, 4yTo OT 60 10 80 % mHbOpMaIMK YEIOBEK MOTy4YaeT 3a cueT HeBepOasib-
HBIX (HEpPEUEBbIX) CPEACTB OOIICHUS.

YacTo NpuXOAUTCS CIBIIATH O TOM, UTO HEJIb34 J€1aTh BBIBOJ O YEIIOBEKE MO Mep-
BOMY BrieyaTiieHUt0. OJHaKO IO MOJCYeTaM IICUXOJIOroB Jtoau B 85 ciryyasx u3 100 cBoe
OTHOILIEHHE K JAPYTrOMY YeJIOBEKY CTPOSIT Ha OCHOBE BHEIIHEro BreuatyieHus. Ocoben-
HOCTH BHEIIHETO BHJa 4elloBeKa MH(GOPMHUPYIOT HAC O BO3pPACTE, COLMAIbHOM, HALlUO-
HATBHOW W MPOGECCUOHANBHON MPUHAMICKHOCTH. BOT moyemy B OOIIEHUN BaKHBI U
CKa3aHHBIEC CJI0BA, 1 BHEIIHUN BU/I.

W Bcerga Ha0 NOMHHTb, YTO BHELIHSSA KPacOTa MOXET TOJBKO MPUBJIEYb BHUMA-
HUE OKpPYXaIoluX, a JAJI1 TOro, 4TOObI yJepKaTh €ro, HEOOX0AMMa TyXOBHAsl KpacoTa.
BHeliHe KpacuBblid, HO TPYObIH, 371011, HEKYJIBTYPHBIA YEJIOBEK C BYJIbIAPHBIM JEKCHUKO-
HOM' ¥ IOBEJIEHUEM MPOU3BOIUT HEMPUIATHOE BIICUATICHHE.

KoHTpoJibHBIE BOPOCHI

1. OxapakTepu3yiiTe 0cCOOEHHOCTH HEBEpOATHLHOTO OOIICHUSI.

2. KakoBa poJib UMHKa B OOIIICHUH ?

3. Kak nposiBIsit0TCS MHAMBUIyaJIbHbIE 0COOEHHOCTH JINYHOCTH B JI€JIOBOM 0O0I111e-
HUU?

4. B gyem 3akmtouaetcst 3 HEKTUBHOCT OOIICHUS ?

5. HazoBute OCHOBHBIE OCOOCHHOCTH MEPLENTUBHON CTOPOHBI KOMMYHHUKAIIH-
OHHOTO IpoIiecca



6. HazoBute ocHOBHBIE OCOOCHHOCTH WHTEPAKTUBHOW CTOPOHBI KOMMYHHKAIIU-
OHHOT0 ITporecca

IMPAKTUYECKAS PABOTA Ne 3

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJTIOBBIE KOMMYHUKAIIUHN

Heab: hbopMupoBaHre 3HaAHUI O PA3JIMUHBIX BUAAX YCTHBIX M MMHUChbMEHHBIX KOM-
MYHUKALUHN B AEJIOBOU Cpelie

Bonpocs 1151 00Cy:KIeHMsI:
1. JlemoBas Gecena.

Teopernueckasi 4acTh

Tenedon aBnsercs y100HBIM U ONIEPATUBHBIM CPEICTBOM CBsI3U, 0€3 KOTOPOro He-
BO3MOYHO IIPEICTaBUTh COBPEMEHHYIO KU3Hb. [10 TenedoHy 0OMEHHBAOTCS IUYHOU U
CiIy>k€0HOM MH(pOpPMALIME, T0rOBAPUBAIOTCS O BCTpEYaX, yCTAHABIMBAIOT U PA3BUBAIOT
JIENIOBbIE€ KOHTAKTBHI.

TenegoHHbIN pa3roBop oOecneynBaeT ABYCTOPOHHUI 00OMEH HH(pOpMalluei He3a-
BHUCHUMO OT pacCTOsiHUSA. B KOpOTKUiA CpoK TenePoH COEUHUT BaC C KOJIETON U3 COCel-
HEro otTJiesa, ¢ abOHEHTOM 110 Ty CTOpOHY okeaHa. Ho, kak moka3bIBaeT MpakTUKa, K pas-
rOBOPY M0 TeseQOoHy, 0COOEHHO JIEJI0OBOMY, HAJ0 TOTOBUTHCS.

HenoBast 6ecena TpedyeT TIIATEIBHOM MOATOTOBKH M 0a3upyeTcsl Ha ITUYECKUX
HOpMax U MpaBHIIax.

BenymuMm s1eMeHTOM B MOATOTOBKE AENOBOM Oecelbl SBISETCS IJIaHUPOBAHUE,
T.€. ONpPEJICTICHNUE LIEJIN BCTPEUH U pa3pabOoTKa CTpaTeTuu U TAKTUKU JOCTUKECHHUS 1IeITH.
CrienmanucTbl peKOMEHIYIOT IPOAYMaTh BO3MOXKHBIN XOJI MpeACTOosIIel Oecebl, B po-
au OyAylIero ONIMOHEHTa MPOBEPUTH JEHCTBEHHOCTh CBOMX apryMEHTOB, JIOTUYECKYIO
CBsI3b (POPMYJTUPOBOK M CIPOTHOZUPOBATH PEAKILINI0 cobeceqHuKa (COOECeTHUKOM MO-
KET OBITh OTYMHEHHBIN, IETOBON apTHEP WM KOJLIETa).

Bonbuioe 3HaueHne uMeeT MpaBUIIbHBIN BIOOpP MecTa JUisl IpOBeIeHUs Oecelibl,
IPU 3TOM HEOOXOAUMO MOMHHUTH, YTO B MOMEUIEHUU HE JOJIKHBI HAXOJUTHCA MOCTO-
POHHHE JIMLIA, @ UHTEPbEp MOMEIICHUS JOHKEH CIIOCOOCTBOBATh YIYUILIEHUIO SMOIMO-
HAJIBHOTO COCTOSIHUS U CHATHIO YTOMJICHHS M HANIPSX)KEHHOCTH MapTHEPOB.

O Oecene noroBapuBarOTCs, Kak MpaBuIio, 3a ABa-TPH JHs. DTO MO3BOJISIET 3apaHee
IPEeIyCMOTPETh BO3MOXKHOE €€ TeUeHHue, MpolyMaTh OCHOBHBIE JleTainu. Ecnu npuria-
HICHHBIA Ha Oecefy He SABJISETCS COTPYAHUKOM Ballle OpraHU3alMH, TO HEOOXOIUMO
OOBSCHUTH €My, Kak JIydlle JoexaTh A0 MECTa BCTPEUH U, €CIIM HYKHO, 3apaHee BbIIH-
catb npomnyck. Cekperapb JOKEH ObITh MPEIYNPEXIEH O BCTpeue, 3HaTh UM MpUTJa-
IIIEHHOTO W IEPBBIM IPUBETCTBOBATH €TO.

JlenoBas 6ecesia COCTOUT U3 HECKOJIBKUX ATAIOB:

- HayaJo;

- mepenada uHpopmaiuu (M3JI0KEHUE CBOCH MO3UILIUK) U apTyMEHTUPOBAHUE;



- BBICTTYIIIMBaHUE IOBOJIOB COOECETHUKA U PEaKlUs Ha HUX;
- IPUHATHE PELICHUM.

KoHTpoJibHBIE BONIPOCHI

1. OxapakrepusyiiTe 0COOEHHOCTH JI€JI0BOT0O OOIICHHS 10 TenedoHy?

2. KaxoBbI 3Tans! gemoBon oecenn?

Y10 Takoe «3TUKET»?

PaccmoTpuTte UCTOpUIO BOSHUKHOBEHUS STUKETA.

Kaxk cBsi3aHbl STUKET ¥ UMUK CIICIMAINCTa B OM3HEC-cpeie?
KakoBbl mpaBuiia 3TUKETA B Pa3IMUHBIX chepax )KU3HEACSITEIbHOCTH?
Brienure 0cOOEHHOCTH ITUKETA JICJIOBOM MEPEITUCKHU.

Pa36op cutyaniMoHHBIX 3a1aHUI

W s

IMPAKTUYECKAS PABOTA Ne 4
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUN

Heab: popmupoBaHne 3HAHUNA O PA3TUYHBIX BUAAaX YCTHBIX U MUCHbMEHHBIX KOM-
MYyHUKaIW{ B I€JIOBOM Cpee

Bomnpocs! ajis1 00cyxaeHus:
1. [lenoBoe coBeliaHue.

Teopernueckas 4acThb

B nenoBbIX OTHOIIEHUAX OY€Hb MHOTOE 3aBHCHUT OT JJUYHBIX BCTped, Oece], coBe-
nranuii. [IpenmyriecTBo OGeceibl HEOCTOPUMO, TaK KakK JI€TTOBBIE CBSI3U, HAYaThIE B MUChH-
M€ WIH N0 TenaedoHy, pa3BUBAIOTCA B JMUYHBIX KOHTaKTax. Bo Bpems JMUYHBIX BCTped
napTHEPHI UCTOJIb3YIOT BCE OOTaTCTBO YEIOBEYECKOTO OOIIEHUS: PEUb, )KECThl, MUMHKY,
JBUYKEHUSI U IMYHOCTHOE BO3/ICHCTBHUE.

Cosemanue — 310 ¢hopma JeTOBOTO OOIICHHs KOJUIEKTHBA (TPYIIIBI) C TENbI0 00-
MeHa nHbopMaluei U MPUHATHS KOJUIEKTUBHOTO PEIICHNUS 110 aKTyaIbHBIM ITPOOIeMaM.

B otnuuune ot nenoBoit Oecepl WK IEPETOBOPOB, EIOBBIE COBEIIAHMUS MPECTaB-
JSI0T 000 crOCOO OTKPBHITOrO0 KOJIEKTUBHOTO OOCYKIEHUS TEX UM UHBIX BOIIPOCOB.
®opMbI TaKOTo 00CYXACHHUS OUYEHb PA3HOOOpAa3HbL. DTO TaKHE pEUYEBbIE COOBITHS, KaK
cobpanue, 3aceanue, ceMuHapbl U KoH(pepeHu. OHU KiIacCUuPUIUPYOTCS B 3aBUCH-
MOCTHU OT BaYKHOCTH M COJIEP>KaHUsI BRIHECCHHBIX HAa 00CYXICHHUE MPOOJIEM B peaTbHBIX
3a/1a4, a TaK)Ke MECTa, BPEMEHH U MPOI0JKUTEILHOCTH paOOThI.

OaHUM U3 OPraHU3yIOUIUX MOMEHTOB JIEIOBOTO COBELIAHUS ABJISIETCS IPABUIHHO
COCTaBJICHHAs MIOBECTKA COBEIIAHMS. JTO, KaK MPaBUJIO, MMCbMEHHBIN JTOKYMEHT, pac-
ChLJIaeMbIi 3apaHee y4aCTHUKAM U COJIEprKallUil cleayoulyo HHpopMaluo:

- TéMa COBEILAHUS;

- LIeJIb COBELIAHUS;

- IepedeHb 00CyKTaEMBIX BOIIPOCOB;

- BpeMs1 Havajia ¥ OKOHYAHHUS COBEIIAHNUS;

- MECTO, TJIe OHO OYJIET MPOXOJAUTH;



- (hamuuK U JOMKHOCTH JOKJIATYMKOB, BHICTYHAIONIUX 110 OCHOBHOW MH(pOpMa-
WU JIIOJIEN U OTBETCTBEHHBIX 32 MOJTOTOBKY BOIIPOCOB;

- BpeMsi, OTBEJICHHOE Ha KaXblil BOIIPOC;

- MECTO, TJIe¢ MOXHO O3HAKOMUTHLCA C MaTepHalaMu IO Ka)KJI0My BOIIPOCY.

Korma ydactHuku coBemanus WHGOPMHUPOBAHEI 3apaHee O MpeaMeTe 00Cyxie-
HUS, TOTJa OHU MOTYT HE TOJIbKO MPEBAPUTEIIBHO O3HAKOMUTHLCS C MaTepuagaMu, HO U
MPOIyMaTh KOHCTPYKTUBHBIC MPEJIOKEHUS 110 PEIICHUIO MPOOIEM.

B Tex cnydasx, korga jgroau He UHGOPMUPOBAHBI, HA COBEIIAHUAX BBICKA3bIBAIOT
MHEHHUS, TOYKHU 3PEHHUsI, YTO MPOBOIUPYET JUCKYCCHIO M HE CIIOCOOCTBYET MPUHSITHIO
3 PEKTUBHOTO pelIeHuUs.

[lenecooOpa3Ho MPOBOAUTH JIEJIOBBIE COBELIAHUS B OMPE/ICICHHBIN IEHb HEJEH
(32 UCKJIIOYEHUEM BHEIUIAHOBBIX, SKCTPEHHBIX 3aCeIaHMil), )KelaTeIbHO B KOHIIE pado-
4ero JHs WM BO BTOPOH €ro MOJIOBUHE.

JIMUTENbHOCTh COBELIAHUS HE TOJKHA MPEBBIIATH MOIYTOPa-ABYX YacOB.

KoHTpoJibHBIE BONIPOCHI

1. Yewm ornuuaercs AeI0BOE COBEIIAHKE OT JIET0BOM Oeceanl?

2. KakoBbl 0COOEHHOCTH MOATOTOBUTEIILHOTO 3Tana JAeJI0BOr0 COBEIIAHUS?
3. HazoBute 0cOOEHHOCTH MTPOBECHUS JIEIOBOIO COBEIIAHUSI.

4. Pa30op cuTyalMOHHBIX 3aJJaHUM

IHPAKTHYECKAS PABOTA Ne §
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUN

Hean: popmupoBaHue 3HAHHUIN O PA3TUYHBIX BUJAX YCTHBIX U MUCHbMEHHBIX KOM-
MYHHKALIMHU B IEJIOBOM Cpelie

Bomnpocs! ajis1 00cyxaeHus:
1. MckyccTBO BeeHHS AETOBBIX IEPETOBOPOB.

Teopernyeckas 4acTb

IleperoBopsl — 310 0cobas popma KOMMYHHKaLMU. B mporiecce neperoBopos 3a-
KJIFOYAIOTCS CACIKU, TOCTUTAaeTCsl HAUTyqIIni (QUHAHCOBBIN pe3yJIbTaT U 3aKJIa/IbIBACT-
C4 OCHOBA JUIsl KPEMKHUX JICJOBBIX CBsized. Ho meperoBopbl HY:>KHO MPOBOJIUTH MPABUIIb-
HO.

Hacrosimuii npodeccuonan A0mKeH ObITh KBATM(PUIIMPOBAHHBIM IKCIIEPTOM B
cBoeilt cepe, 00s1a1aTh KAYECTBAMU XOPOIIETO PYKOBOAMUTENS — YMETh YNPABIATh Mep-
COHAJIOM U IPOEKTaMH, OH JOJDKEH BJIAJCTh OIPEACIICHHBIMU JIMYHBIMU Ka4ueCTBAMHU,
BKJIIOYAsi YMEHHE MPUHUMATh PEIIEHUs, PeliaTh MPOoOIeMbl, TUIAHUPOBATH CBOE BpeEMS,
FOTOBUTH IIpe3eHTalnu. HazBaHHbIE MPpUEMbI MHOTOLIETIEBBIE U IPUMEHSIIOTCS B ITPOLIEC-
ce KoMMyHUKau. OHU UCTIONB3YIOTCA KaK BO BHYTPEHHUX, TaK U BO BHEIITHUX KOMMY-
HUKAIUAX (C KJIMEHTaMHU, MOKYHaTeIsiIMU, C MPEICTABUTEISIMU PA3JIUYHBIX OpraHu3a-
1uii). OUH U3 TaKUX HEOOXOIUMBIX HAaBBIKOB — YMEHUE BECTH MEPETOBOPHI.



SBisIsich IO CyIIECTBY ITOBCEAHEBHOM MPAKTUKOM JIFOAEH, IEPETOBOPHI 3aHUMAKOT
0c000€ MECTO U MIMPOKO MPUMEHSIOTCS Ul 00ecredeHHsl OpraHU3al[MOHHOM pealibHO-
CTH, MPOLIECCOB BHEIIHETO0 M BHYTPEHHETO B3aUMOJAEHCTBUS B opranusauusax. Cospe-
MEHHBIE TEHACHIIMN B 00JIACTH Pa3BUTHUS OpraHM3alvil: MPEeUMYIECTBEHHAs! OpUEHTa-
U] Ha PBIHOK, MTPEeANPUHUMATEIBCTBO, ACLIEHTPATN3alKs YIIPABICHUS U IPYTHUE TOA00-
HBIE MPOIIECCHI, MOBBIIIAIOT POJIb KOHCTPYKTUBHBIX IIEPETOBOPOB.

Crnenyer OTMETUTB, UTO 0€3 MEPEroBOPOB HEBO3MOXKHA U JIEATEIbHOCTh ClelHa-
JUCTOB psiia podeccHii: I0pUCTOB, MEJArOroB, AUMIOMATOB, MOJIUTUKOB, MPOJIABIIOB,
MEHE/[KEPOB, OPraHU3aAIMOHHBIX KOHCYJIbTAaHTOB U JAp. Cama mpakThKa MOBCEIHEBHON
KU3HU — OT KYIUTU-TIPOAaXH 10 0Oy4eHHUs] U BOCIIUTAHUS, OT HaiiMa Ha padoTy /10 B3a-
UMOJICUCTBUS TIPU BBITIOJIHEHUH (DYHKIIMOHAJIBHBIX 00s3aHHOCTEN — TpeOyeT BIaJAeHUS
NEPErOBOPHBIMHU HAaBbIKaMH. B MX 4unciie — TOTOBHOCTh YUYHUTBIBATh UHTEPECHI IPYTOro,
CIIOCOOHOCTH OT3BIBAThCSl HA MPEIOKEHHS, CIyIIaTh, BO3MOXHOCTb BUJIETh U MPUHU-
MaThb HEHHOCTb JIPYyTrOro, yMEHUE B3aUMOJEHCTBOBATh U JP.

Taxum oOpa3om, BcTymnasi BO B3aUMOOTHOIIEHUS C OKPY’KalOIIMMU JIFOIbMH, MBI C
HEN30EeKHOCTHIO BCTYyIaeM C HUMH B IEPETOBOPHBIE OTHOUICHHSI U IEUCTBYEM, UCTIOIb-
3y MEXaHU3MbI IIEPErOBOPOB. BMecTe ¢ TEM MPOAYKTUBHBIE MIEPETOBOPBI HE CBOJAUMBI
npocTo K 3()PEeKTUBHON KOMMYHHKAIMU, a TPEOYIOT yueTa crenu(puuecKux CBOWMCTB
ATOTO MPOIIECcca: YCIOBUNA BO3SHUKHOBEHUSI, 00BEKTUBHOM HEOOXOIUMOCTH U BO3MOMXKHO-
CTH BEJICHUS MEPErOBOPOB, APYTUX OOCTOSITENBCTB, AETEPMUHUPYIOUIUX MEPETOBOPHBIN
porecc.

KonTpoabHbIE BONPOCHI

1. Kaxkosa cnemnuduka npoBeieHHs A€JI0OBBIX IEPETOBOPOB?

2. B dewm 3akmrouaercs posib TPaMOTHO MPOBEICHHBIX JCIOBBIX TIEPETrOBOPOB?
3. DddeKxTuBHBIC METOIBI IEPETOBOPOB

4. Pa300p cuTyalmOHHBIX 3adaHUN

IMPAKTUYECKAS PABOTA Ne 6
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJTOBBIE KOMMYHUKAIIUHN

Heab: hopMupoBaHre 3HaAHUIN O PA3IMUHBIX BUAAX YCTHBIX U MUChbMEHHBIX KOM-
MYHUKaLUHN B JEJOBOU Cpelie

Bonpocsl 1151 00Cy KIeHMsI:
1. IlyGnuuHOE BBICTYIJIEHUE B CUCTEME OM3HEC-KOMMYHUKAIIHIA.

Teopernuyeckasi 4acThb
Baxnoe 3HaueHHE B OM3HEC-CpEJIe TAKKE MMEET MPABHIBHO BBHICTPOCHHOE ITyO-
JUYHOE BBICTYIUICHHE. B MyOIMYHON pedn BaKHO BCE: COMEpKaHUE, MHTOHAITUS, MaHe-
pa U3J0XKEHUSI, MUMHUKA U KECThl. YTOOBI MPEOAO0IETh TPEBOXKHBIE OIIYIIECHHUS, TIEPE]
BBICTYIIJIEHUEM HAJI0 TOTOBUTHCS



[TyOnu4HOE BBICTYIIJIEHHE — 3TO YCTHOE MOHOJIOTHYECKOE BhICKa3bIBaHUE C LIEIIBIO
OKa3aHMs BO3JCHCTBUA Ha ayauTopuio. B cdepe nemoBbIX KOMMYHHKAIUK HamOoJiee
4acTO UCTOJIb3YIOTCS TAKUE JKaHPbI, KaK: TOKJIaJl, HHPOpPMAIMOHHAs, IPUBETCTBEHHAs U
TOProOBasi peyb.

[enb nHpOpMaLIMOHHON pedr — 000raTUTh Ay JUTOPHIO CIyIIaTeIeld HOBBIMU 3Ha-
HUSIMHU, JaTh HOBOE MPEJCTaBIECHUE O MPEeIMETE, IPOLIECCe, ABICHUH, TPOOYIUTH JTF000-
3HATEJIbHOCTh. DTO MOKET OBbITh IOBECTBOBaHUE, onMcaHue, oobsicHeHue. [loBecTBoBa-
HUE€ — CBSI3HBIM PACCKa3; ONKMCAHUE — PACWICHSET MPEIMET, ITOKA3bIBAET YACTHOCTH H
IPUIAET UM HAIJISIAHBIA BUJ, KaK HA KapTHHE; 00bICHEHHE — MTOKA3bIBAET, KAKOB MPE/I-
MET B JICCTBUHU WUJIM KAKOBO €r0 YCTPOHCTBO.

VYo6exnaromue peuu — opaTop yOeKIaeT COrjacuThCs C HUM B CJI0KHOM BOIIPOCE,
0 KOTOPOMY B OOIIIECTBE HET €IMHON TOYKH 3peHHs. BMecTe ¢ TeM, XOTs Takas peyb
CTPEMUTCS ONpPENeNuTh 00pa3 MBILIUICHUS U MOBEACHUS, OHA HE MPENCTaBIAeT cOO0M
pU3bIBA K HEMOCPEICTBEHHOMY JIeUCTBHUIO. Bo Bpems yOexaaromieit peuu 10Ka3bIBaloT-
Csl UJIM ONPOBEPraloTCs KaKUe-TUOO IMOJO0KEHHs!, BbI3bIBAIOTCS Yy CIyIIATeNed Te WU
VHBIE YyBCTBA.

[Ipu3siBaromas K 1eHCTBUIO peub JOHKHA COAEPKATh HEOOX0IuMBbIE (DAaKTHI, MPO-
OyXaaTh MCUXUYECKYIO BOCIPUUMYHUBOCTD, IPUBOJUTh K COIVIACHIO, IPU3bIBATH K KOH-
KPETHOMY JIEUCTBHIO: K HOBOMY, K ITPOJOJDKEHUIO WIIM IIPEKPAILCHUIO NpekHero. [Ipu-
3bIB K JIEUCTBUIO ObIBAET NPSIMBIM U KOCBEHHBIM; IEHCTBUE MOXKET HACTYIIUThH KOT/1a-HU-
OyIb WM HEMENJIEHHO; HaIlpaBJeHO JEHCTBME MMEHHO Ha TeX CiyllaTeseil, KOTOpble
CUJIAT B Ay IUTOPUH.

Peun no cnenuanibHOMY MOBOY OOpalieHbl, Kak IpaBuiio, ropa3ao Oosiee K 4yB-
CTBY, 4eM K pazymy. OHU UMEIOT YEThIPEe OCHOBHBIE ()OPMBI: MPOTOKOJIbHAS (paMOyHas)
pedb — IPUBETCTBUE, OJIAr0JaPHOCTD; TpaypHask peub; TOP’KECTBEHHAS peUb; peyb B JIpY-
KECKOM KpYTY.

KoHTpoJibHBIE BONIPOCHI
1. OcoGeHHOCTH TOATOTOBKH K IMTyOJIMYHOMY BBICTYIUICHHIO.
2. Kakue TpyIHOCTH BBI3BIBAIOT ITyOJUYHBIC BHICTYTUICHHS B IEJTIOBOM KOMMYHH-
Karuu?
2. YcnoBusi, 00ecreuynBaofe KOHTAKT C Ay JUTOPUEH.
3. Pa36op cutyanoOHHBIX 3aIaHUI
IMMPAKTUYECKAS PABOTA Ne 7
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Hean: popmupoBanue 3HAHUIN O PA3TUYHBIX BUJAX YCTHBIX U MUCHbMEHHBIX KOM-
MYHHKAILIMHU B IEJIOBOM Cpelie

1 TlyOGnuuHOE BBICTYIJIEHUE B CUCTEME OM3HEC-KOMMYHUKALIHIA.

Teopernueckasi 4acTb



CymecTBYIOT psii pakTOpPOB, KOTOPHIE MEIIAaeT YYBCTBOBATH CEOs1 YBEPEHHBIM BbI-
CTYyMAronieMy ¢ MyOJIMYHON PEeUblO:

* CMYTHOE TIPEJICTABIICHUE O MPOIEAYPE BHICTYILICHUS;

* CTpax OKa3aThCs HEKOMIICTCHTHBIM;

* OITACEHUE MOTEPSTh HAUTHh MTOBECTBOBAHUS, OTOBOPUTHCS,

* 00sI3Hh HETATUBHOW PEAKIIUU ayAUTOPHH;

* OlIMOOYHAas IpeiBapUTEbHAs OLEHKA CIyIlaTeNe;

* 3aHIDKEHHAs! CaMOOIIeHKa (OpaTop HE YyBCTBYET 3a coO0M mpaBa TpeOOBaTh KOP-
PEKTHOTO M YBOKHTEIBHOTO K ce0¢ OTHOIICHUS), HAJTMYHUE PAa3HOTO pojia KOMILJIEKCOB
(110 TOBOTy BHEITHOCTH, MaHEPHI JICPKATHCS WIIH TOBOPHUTB);

* BOCIIOMUHAHHUSI O CBOUX MPEKHUX HEYJAUHBIX BBICTYILJICHUSX;

* [JI0Xasi CaMOMpPEe3eHTAIUS — HEYMEHHE BbIPa3UTh CBOM MBICIIH JIOTUYECKH TTOCIIe-
JOBaTENbHO, YOS TUTEIHHO.

[Ipeononers Mo00HBIE TPEBOXKHBIC OIIYIIEHUS MOXHO, COBEPIICHCTBYS MOJATO-
TOBKY K BBICTYIUICHUIO, TPEHUPYS BHUMAHHUE U TTaMATh, TTOBBIIIAS YPOBEHb CAMOOIICHKH,
OBJIaJIeBasi TEXHUKOW pelaKkcalii, YMEHHUEM PacIoJIOKHUTh K ce0e ay/IUTOPHIO, YIIPaB-
JISITH €€ BHUMAHHUEM.

B coznmannu npuBieKaTeNbHOTO TS Ay AUTOPUN UMHUIKA CYIIECTBEHHYIO POJIb UT-
paroT cienyroiue GakTopsbl.

1. «Bu3yalbHOCTBY, T.€. BHEIIHSIS IPUBIICKATEIHLHOCTD JIMYHOCTH opaTopa. Ckia-
JIBIBACTCS TJIABHBIM O00pa3oM M3 MaHEpHl TMOBEACHHS OpaTopa B ayauTOpuu (MUMUKA,
JKECTBI, TTO3bI, IOX0JIKA) U MaHEPhI OJCBATHCA.

2. YcTaHOBJIEHUE U TIOJIIEP)KaHUE KOHTAKTA C Ay TUTOPUCH.

KoHTpoJibHBIE BOIPOCHI

1. Oco0eHHOCTH MOATOTOBKH K IMyOJIMYHOMY BBICTYIUICHHIO.
2. YcnoBusi, 00ecreuynBaoIIfe KOHTAKT C Ay JTUTOPUCH.

3. Pa3bop cuTyanMoHHBIX 3a1aHHMA

IMPAKTUYECKAS PABOTA Ne 8
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJTIOBBIE KOMMYHUKAILIUHN

Heab: hbopMupoBaHre 3HaAHUHN O PA3IMUHBIX BUAAX YCTHBIX M MMUChbMEHHBIX KOM-
MYHUKALUN B AEJIOBOU Cpelie

Bonipocs 1151 00Cy:KIeHMsI:
1. Crnenuduka MMCbMEHHBIX JICJIOBBIX KOMMYHHKAITHM.

Teopernueckasi 4acTh
JlesITenbHOCTD JeIOBOTO YeJIOBEKa HEBO3MOKHO MPEACTaBUTh 0€3 pabOTHI € I0KY-
meHTamH. [logcunTaHo, 4To Ha COCTaBICHHUE CIYKEOHBIX TOKYMEHTOB U pabOTy C HUMH
y HEKOTOPBIX KaTeropuil pabOTHHKOB ammapata ympasieHus Tpatutcs ot 30 mo 70 %
paboyero BpeMEeHH.



CnyxeOHas Iepernucka sBIsIeTCS BAXKHOM YacThiO JEIOBOT0 ATUKETA, «OOIIICHUEM
B MuHHaTIOpe». OHa CIOCOOCTBYET YCTAaHOBJCHUIO MTPOYHBIX CBI3CH C MOTpeOHUTENIEM,
YIYUYIIEHUIO B3aUMOCBSI3H PA3IUYHBIX CIIYXKO, a TaKKe YBEITUUSHUIO 000pOTa IIPEaIPH-
atust, QUpMBI.
[IpaBUIBLHO COCTABICHHBIC METOBBIC TUCHMA CTPOSITCS MO OJHOM cxeme. Hauanb-
HBIC CTPOKH MPHUBIICKAIOT BHUMAaHUE, CJICIYIONTUE 32 HUMHU OJTHO WJIH JBa MPEITOKCHUS
npoOy X Jal0T UHTEPEC YUTATEIIS, 3aTEM B JBYX a03aiax BbICKa3bIBAE€TCS MPOCKOa, a mo-
CJI€IHSS YacTh 3aCTaB/IsIET YUTATENS I€HCTBOBATh.
Hawnbonee yacto B Aen0Boi chepe UCTIONb3YIOTCS CASAYIONTNE BUIBI IETOBBIX MH-
CeM.
Pe3rome u mucbMo ¢ nmpock00ii 0 nmpueme Ha padoTy.
[Tucpmo-3asBieHue 00 yxoje.
PexoMeHnmaTenpHO€E ITHCHMO.
[Tucemo-oTKa3.
[TrucpMO-3a1poc 0 X0/¢ UCIIOJIHEHUS Jieia (JIOTOBOPEHHOCTH, CICIIKH U T.I1.).
IInceMo-HAanmIOMHHAHUE.
[IncemMoO-yBEAOMIIEHHE.
[TucbeMo-0611aro1apHOCTB.

KonTpoabHbIe BONPOCHI

1. Ha3zoBute BUABI JEIOBBIX MUCEM, KOTOPHIE Yallle BCETO UCIOIL3YIOTCS B JIEJI0-
BOH cepe

2. KakoBbI OCHOBHBIE TPeOOBaHUS K JIEJIOBOM Tepernucke?

3. HazoBute 0CHOBHBIC MPUHIIUITBI COBPEMEHHOTO STUKETA

4. KakoBbl OCHOBHBIE TPEOOBAHHUSI K COCTABIICHHUIO Pa3IUNYHBIX BUIOB JICJIOBBIX ITH-
ceM

5. Pa36op cuTyalimoHHBIX 3aIaHUI

IMPAKTUYECKAS PABOTA Ne 9
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJTOBBIE KOMMYHUKAIIUHN

Heab: hopMupoBaHre 3HaAHUIN O PA3IMUHBIX BUAAX YCTHBIX U MUChbMEHHBIX KOM-
MYHUKaLUHN B JEJOBOU Cpelie

Bonpocsl 1151 00Cy KIeHMsI:
1. Cnenuduka NTMCbMEHHBIX JETOBBIX KOMMYHHUKAIIUAH.

Teopernuyeckasi 4acThb
JlenoBoe MUChMO JOJDKHO BCEra MOAIMCHIBATRCS OT pyku. Bompoc 00 oTmpaBke
nuchMa 1o (akcy Wid B KOHBEPTE MOYTON PEIIAETCS B 3aBUCUMOCTH OT 00CTOSITEIHCTB
W JKeJaHWs JEeNOBBIX mapTHepoB. Ha Bce mmuchma criemyeT o0si3aTenbHO JAaBaTh OTBET,
JIAXe €CJIM OH OTPULIATENIHLHBIN UK BBI3BIBACT 3aTPYAHEHUS, IPU 3TOM HY>KHO BbIJICPKU-
BaTh CPOKHU OTBETA.



Kpome nenoBoii KoppeCnoHACHINH, KYPCUPYIOLIEH MEXy OpraHU3alus MU, Cy-
HIECTBYET U BHYTPUOPTaHU3ALMOHHAS [TEPEIUCKA.

ConepxaHre BHYTPEHHEH MEPENUCKU MOXET ObITh Pa3JIMUYHBIM, HO OHO JIOJ>KHO
OTBEYATh HEKOTOPHIM OOIINM ITPaBUIIAM:

- MACHMO JIOJDKHO OBITH JIJAKOHUYHBIM;

- 00s3aTEIBHO JAOJKHA MTPOCTABIATHCS AaTa;

- IUCbMO HE JOJKHO COAEPKATh KIEBETHUUECKUX M3MBIIIICHUM;

- IOJKHA OBITH pa30opurBas MOAMUCH.

KonTpoabHbIE BONPOCHI

1. UYto mpencrapisieT aenoBas 6ecena kak opma AEI0BOM KOMMYHUKAIAN?
2. O6mue npaBuia BHyTpEHHEH J1EJI0BOM NEPEUCKU

3. Pa36op cutyanimoHHBIX 3aIaHUI

INPAKTHYECKAS PABOTA Ne 10
Tema 3. IU®POBOU DTUKET B BUSHEC-CPEJIE

Heas: dhopmupoBanue 3HaHUH 00 OCOOEHHOCTSX LU(PPOBBIX KOMMYHHUKALMHA C
TOYKH 3pEHUS TPO(PECCHOHATBLHOM 1EATETbHOCTH

Bomnpocs! ajis1 00cyxaeHus:
1. Digital-kaHaabl KOMMYHHUKAIIUH.

Teopernyeckasi 4acThb

C navana XXI Beka pa3zsutue HTepHETa U COLMANIBHBIX CETE€ BOBCEM MUPOBOM
MPOCTPAHCTBE MOILIO OYEHb MHTEHCHBHO, PAa3roBOpHasi UMpodecCroHANbHAs JIEKCHKA
oboratunack B Poccun cioBaMu MHOCTPAHHOTO MPOUCXO0XKACHUS, KOTOPBIE JIIOJIU, J1aKe
JAJIEKHe OT MEAUUHBIX U ITU(GPOBBIX MPOhECChid, CTalId BKIIOYATh B CBOIO PEYb M yTIO-
MUHATh MOYTH €XKEIHEBHO: «KOHTEHT», «OXBAT», «IAUKN», «IIPOCMOTPHI», «KaHAIbD,
«PETocT», «MOCTUHT. Takoe peueBoe MOBEICHUE B MEPBYIO OUEPEb OTPaKkaeT 0COOCH-
HOCTH COBPEMEHHOW MEIWMHOM KOMMYHHKAIMU. MeauiiHas KOMMYHHUKAIUM CErOJHS
BBI3BIBACT MHTEPEC y IIMPOKON ayIUTOPUHU, MEJMa MPEBPAIIAIOTCA B HEOTHEMIIEMYIO
4acTh MTOBCEIHEBHOM JIESITEILHOCTH UeJIOBEKa, MEPEXOISAT B MapKep, 0 KOTOPOMY OIlpe-
JesieTcs CTeneHb mpodeccuonanu3Ma JUIYHoCTU. [Ipu aTOoM, KOHEUHO, Meaua He Tiepe-
CTaloT pa3Biiekarb. OUEBUIHO OJHO: UX BIUSHUE HOCHUT, O€3yCIOBHO, TJI00ATBHBIN Xa-
pakTep.

Digital-koMMyHUKaIIUU — 3TO MCIOJb30BaHUE BCEX BO3MOXKHBIX MHTEPHET-KaHa-
JIOB JUISI TIPOJIBMIKEHUSI TOBApoB U ycnyr. Kakoit MMEHHO KaHal BbIOpaTh, 3aBUCUT OT
IEJICBOM ayJUTOPUHU U TIPOIYKTA, KOTOPBIM HEOOXOUMO MPOJABUTATH.

OcHoBHbIe HHCTpYMeHTHI digital-koMMmyHUKaIuu (U poBasi KOMMYHHUKAITKSA):

" Caiir Wiy JeHIuar
KoHTeHT-MapKeTHHT: 0JIOT, CIIeIIPOCKTHI
SMM



SEO

TaprerupoBaHHas pekiiama

KonTekcTHas pexiiama

MenuiiHas pexiiama

HaruBnas pexiama: cnienmpoektsl B CMU, y 61orepos

E-mail-mapkeTunr

[Tonkactsl
3adeM HyXHbI IU(PPOBBIE KOMMYHUKAIMU? Eclii KOPOTKO, OHU MO3BOJISIOT HAMPSI-
My oOpamarbcs K IeneBod ayautopuu. Hcmonb3ys mudpoBy0 KOMMYHHUKAIUIO,
KOMITaHUSI OKa3bIBAETCA MPSIMO B TEX YCTPOMCTBAX, C KOTOPHIMHU HE PACCTAIOTCA €€ T0-
TEHIMAJIbHbIE U IEUCTBYIOIINE KIUEHTHI. [[prueM KOHTAKT C KIIMEHTOM COXpPaHseTCsl Ha
BCEX ATarax — OT NEPBOr0 3HAKOMCTBA C OPEHIOM JI0 PEHICHUS O MOKYIIKE.

Ho Bce ke ri1aBHOE MPEUMYIIEeCTBO — B Mpoiiecce MUPPOBOro OOIIEHUS C TIEIEBOM
ayIuTopueit OpeH ] mojlydaeT 0ObeKTUBHBIE TTOIPOOHBIE JAHHBIE O CBOMX KIIMEHTaX: Jie-
Morpaduueckue (1o, Bo3pact, reorpadudeckoe MoJI0KEeHHE ), 0COOCHHOCTH TTOBEACHUS
(x060u, BKyCHI, yBI€UCHUS) U T.M. Takyro HHGOPMAIIHIO TOPA3A0 CIOKHEE MOTYUUTH C
MIOMOIIEI0 0(hJIaH-MHCTPYMEHTOB. AHAJIN3 dTUX JTAHHBIX JA€T BO3MOXKHOCTh 00JIee TOU-
HO BBICTpPaMBaTh PEKIAMHYIO KaMIIaHUIO, TP HEOOXOIUMOCTH MEHSISI TAKTUKY WA Ka-
HaJ OOIICHMUS.

KonTposbHbIE BONIPOCHI
[{udpoBbie cpeacTBa KOMMYHUKAIUH.
WHTEepHEeT KaK BHU]I 2JIEKTPOHHON KOMMYHHUKAIIHH.
[HudpoBas kKoMMyHUKaIMs OU3HECA.
MeXIuYHOCTHAas! UHTEPHET-KOMMYHHUKAIHS.
Digital-xanayibl KOMMYHHUKAITHH.
6. IlpeumymiecTBa U HEAOCTATKU LU(POBBIX KaHAIOB KOMMYHHUKAIIUH.
9. YUro nmpencraBnsaroT codoit Digital-kommyHukamnmm?
10. HazoBute ocHOBHBIE HHCTPYMEHTHI digital-koMMyHUKaIMH
11. C Touku 3peHusi cyObEKTOB, MEKIY KOTOPHIMH MPOUCXOIUT KOMMYHHUKAIIHS
(o6men nnpopmanueii), Kakue BUAbl MHTEPHET-KOMMYHUKALIUN BbI 3HaeTe?
12. HazoBurte pyHKIIMU HUPPOBBIX KOMMYHUKALIUMA
13. KakoBsI cpeacTBa NocTpoeHus: HU(POBO KOMMYHHKALUN?
16. HazoBure sTnyeckue npo0iaemMbl HUPPOBOH KOMMYHUKALIMH

Nh W=

ITPAKTHYECKAS PABOTA Ne 11
Tema 3. IU®POBOM YTUKET B BUSHEC-CPE/IE

Hean: dbopmupoBanue 3HaHUN 00 OCOOEHHOCTSX MU(PPOBBIX KOMMYHUKAIMHA C
TOYKH 3peHUS TPO(PECCHOHATBLHOM NeITETbHOCTH

Bomnpocs! ajs1 00cyxaeHus:
1. TlonsiTue u npaBwia HUGPOBOTO ITUKETA.



Teopernueckasi 4acTh

[udpoBoit 3TUKET — 3TO YCIOBHASI CUCTEMA 3HAKOB, C IOMOIIIBIO KOTOPHIX MPOUC-
XOJIUT UACHTH(UKANMS JTUIHOCTH, MOKHO CYJIUTh O €€ MPHUHAIICKHOCTH KTOMY WA
WHOMY COOOIIECTBY.

[To MOHATHBIM TIPUYMHAM JTIOAU B ITU(GPOBOM Cpelle CTATKHBAIOTCS CITU(POBBIM
HEPABEHCTBOM (Wi U(GPOBLIM pa3pbIBOM). SIBJIICHUE CBSI3aHO CU3MEHSIOMIMMUCS 1U(D-
POBBIMH TEXHOJIOTHUSMHU U Pa3HBIM OITBITOM KaXKJI0TO YEIOBEKa.

[TpuHIUTIEI TEPPOBOTO ITHKETA

" JIeMOHCTpALHS [IO3UTHBHOTO OTHOLICHHUS
cyoopauHaIus
CUMMETPUS
cOOJTI0/IEHNE JTUYHBIX TPAHUIL
yI00CTBO ¥ 9KOHOMHUSI PECYPCOB
TpaJuIIHs
KOHBEHIIMOHAJILHOCTh
0€301MacHOCTb
U3MEHSAEMOCTh

KonTposbHbIE BONIPOCHI

. Haiite onpeaenenue nudpoBoro 3TUKETA

. KakoBsI npaBuia nudpoBoro stukera’?

. Packpolite noHsTHe HETUKETA

. IHTEpHET KaKk KaHaJl MaCCOBOM KOMMYHHKAILIUH

. HazoBure npaBuna HETUKETA

. CommanbHble ceTh Kak cpeacTBo digital-koMmMyHUKaITAN

. DIIEKTPOHHAs [T0YTa KaK BUJl UHTEPHET-TEXHOJIOTHH

. HazoBuTe nosnoxutenbHble 0COOEHHOCTH HHTEPHET-KOMMYHHUKAIIUN

. Ha3oBuTte oTpunatenbHble 0COOEHHOCTH HHTEPHET-KOMMYHUKALIUH

10. OxapakTepu3yiTe MOHATHE MEXITUYHOCTHON HHTEPHET-KOMMYHUKALIMH
11. KakoBbI mpenmymiecTBa 1 HEJOCTATKU UG POBHIX KAaHATIOB KOMMYHHUKAILIAN?
12. Yto 03Ha4aeT NpuHUMUI CUMMETPUH B HU(POBOM ITUKETE?

13. Pa36op cuTyaliiOHHBIX 3aIaHUI

O 0 1N LN B~ WK —

INPAKTHYECKAS PABOTA Ne 12
Tema 4. YIIPABJIEHUE KOMMYHHUKAINIMAMU B BUSHEC-CPEIE

Heab: dopmupoBaHrue 3HAHMK O 3HAYCHWH STHUKH JCIOBBIX OTHONICHUM IS
yCHENIHOTro npodeccuonaia B OuzHec-cdepe.

Bomnpocs! ajs1 00cyxaeHus:
1. CymHOoCTh U cnienuduKa dTHKU JACIIOBBIX OTHOIIICHUH.
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Teopernyeckasi 4acThb

DTHKa — 3TO OJ[HA U3 JPEBHEHIINX OTpaciei ¢punocoduu, Hayka 0 Mopaiu (HpaB-
CTBEHHOCTH). TepMHH «3THKa» MPOUCXOJIUT OT TPEUEecKOro cioBa «ethos» («3Tocy) —
00bluaii, HpaB.

Mopains (ot nat. moralis ~ HpaBCTBEHHBIN ) — 3TO CHUCTEMa dTUYECKUX IIEHHOCTEH,
KOTOpBIE MPU3HAIOTCS yeaoBeKoM. OHa peryaupyeT MmoBeJIeHUe yeloBeka Bo Bcex cie-
pax oOIleCTBEHHOMN KU3HU — B TPY/IE, B OBITY, B JIMUHBIX, CEMEUHBIX U MEKTyHAPOIHBIX
OTHOILICHUSIX.

DTHKa JIEJTOBOTO OOIIEHUSI — COBOKYITHOCTh HPABCTBEHHBIX HOPM U MPABUII, PEry-
JUPYIONTUX TOBEJICHNE U OTHOIICHUS JIF0/Ie B PO EeCCHOHATILHON IeITeIbHOCTH.

Hopwmpbl 1 nipaBuia noBeeHus, I€UCTBYIOIIKME B OOLIECTBE, IPEANUCHIBAIOT YEI0-
BEKY CIIYKHUTh 00IIIECTBY, COTJIACOBBIBATH JINUHBIE U 00IIECTBEHHBIE MHTEPECH. Mopaib-
HBbIE HOPMBI ONUPAIOTCA HA TPAIAUIIMU U 00bIYan, a MOPAJIb YYUT HAC JIeTaTh KaXK0€ Jie-
JI0 TaK, 4TOOBI OT ATOTO HE OBUIO TJI0XO JIFO/ISIM, KOTOPBIE HAXOIATCS PSIOM.

OnHUM U3 OCHOBHBIX DJIEMEHTOB KYJBTYpPBI JI€JIOBOTO OOIICHUS SBISCTCS HpPAaB-
CTBEHHOE TIoBejicHue Jrozieii. OHO omupaeTcs Ha 00IeYeIOBEUECKIEe MOPaIbHbIC TPUH-
[UIIBl 1 HOPMbI — YBaXXEHHUE YEJIOBEYECKOr0 JIOCTOMHCTBA, Y€CTh, OJAropoOjCTBO, CO-
BECTbh, UYBCTBO JI0JITa U JIpyTHE.

[TpodeccroHaIbHBIMU MOpPaIbHBIMA HOPMaMHu ObUIM U OCTAIOTCS BEKJIMBOCTb,
NpeAyNpPeIUTEIbHOCTh, TAKTUYHOCTh, TPY10TI00HE.

KonTposbHbIe BONPOCHI

1. IlpaBuina 3¢ HEeKTUBHOTO CIyIIAHUS.

2. Kakue MexaHu3Mbl CIIOCOOCTBYIOT BHEAPEHUIO B IPAKTUKY ITHUYECKUX HOPM?
3. Uro npencraBisieT coO0M dTHYECKUI KOJEKC?

3. OxapakTepu3syire npeaMeT npodhecCHOHAITBHON 3THKU

4. PackpoiTe CYIIHOCTb NMPUHIIMIIOB OM3HEC-ITUKETA

HNPAKTHYECKAS PABOTA Ne 13
Tema 4. YHIPABJIEHUE KOMMYHHUKAIUAMU B BUSHEC-CPEJIE

Hean: dbopmupoBanwe 3HAHWNW O 3HAYCHWHM JTHKHU JCIOBBIX OTHOIICHUH IS
ycrnenrHoro npodeccruonaia B usnec-cdepe.

Bonipocsl 1151 00Cy KIeHMsI:
1 CymHocTh U cienuduKa 3TUKHU I€TOBBIX OTHOLIECHUH.

Teopernuyeckasi 4acThb
JlenoBo# ATUKET — ATO CBOJI MTPaBWJI TIOBEACHUS B JICIOBBIX, CIIYKEOHBIX OTHOIIIE-
Husx. OH sABIsETCA BaXKHEHINIEH CTOPOHON MOpasid MPOPECCHOHAIBHOTO MTOBEICHUS JIC-
JIOBOT'O YEJIOBEKA.
XOTS ATUKET W TPEAroiaraeT yCTaHOBJICHHUE JIUIIh BHENTHUX (OPM TIOBEICHHS,
HO 03 BHYTpPEHHEU KyJIbTYpbl, 0€3 COOII0OICHUS] STUYECKUX HOPM HE MOTYT CIIOKHUTHCS



HACTOSAIIMUE AeI0BbIe OTHOIIEHUS. JIkeH Arep B cBoel KHUTE «Jl€T0BOM A3TUKET» OTME-
4aeT, 4YTo KaxKaas mpooiiemMa, CBSI3aHHas C ITUKETOM, HAUMHAs OT XBACTOBCTBA M KOHYAS
00OMEHOM TIOJapKaMHM, JIOJDKHA PEIIaThCs B CBETE ATHUYCCKHX HOPM. JIeIOBOM 3THKET
MIPEANHUCHIBACT COOIIOICHNE TIPABWII KYJIBTYPHOTO TIOBECHMUS, YBAXKUTEIHHOTO OTHOIIIC-
HUSA K YEJIOBEKY.

DOTHUKET BBIPAXKaeTCs B CaMbIX Pa3HBIX CTOPOHAX Hallero noseaeHus. Hampumep,
ATUKETHOE 3HAYE€HUE MOTYT UMETh PA3HOOOPA3HBIE JIBUKEHUSI YETIOBEKA, MO3bI, KOTOPHIE
OH npuHuMaeT. CpaBHUTE BEKIIMBOE MOJIOKEHUE JTUIIOM K COOECETHUKY U HEBEKIIMBOE
— CIUHOM K HeMmy. Takoi 3TUKET Ha3bIBaeTCs HeBepOaIbHBIN (T.€. OecciioBecHbIH). O-
HAKO CaMyI0 BOXXHYIO POJIb B STUKETHOM BBIPAKCHUHU OTHOILICHHUH K JIIOJISIM UTPAET pPeUb
— 3TO CJIOBECHBIN ATHUKET.

KoHTpoJibHBIE BONIPOCHI

5. KakoBbl 3aKOHOMEpPHOCTU MOBEAEHHUS, O0YCIOBIECHHbIE YUCICHHOCTBIO TPYII-
IIbl, KOJIJIEKTHBA, MEKJIMYHOCTHBIMA KOMMYHHKALUSIMU, CTUJIEM PYKOBOJICTBA, OTHOILIE-
HUSIMH YWIEHOB KOJUIEKTUBA?

6. KakoBbI OBIBaIOT CTHUJIM B3aUMOJIEHCTBHS PyKOBOAUTEIS C TOAYNHEHHBIMU ?

7. KakoBa posp oOLieHus: pu B3aUMOJEHCTBUU B TPYIOBOM KOJJIEKTUBE?

8. Oxapaktepuzyite (HaKTOpbl YCIEUIHOTO OOIICHUS.

9. Uem oTIMYAIOTCS MY>KCKOW U dKEHCKHUI CTUIIM 001EeHus?

INPAKTHYECKAS PABOTA Ne 14
Tema 4. YIIPABJIEHUE KOMMYHHUKAINIMAMU B BUSHEC-CPEIE

Heab: dopmupoBaHrue 3HAHMK O 3HAYCHWH STHUKHU JEIOBBIX OTHONICHWUM IS
yCHENnrHoro npodeccuonaia B OuzHec-cdepe.

Bomnpocs! ajs1 00cyxaeHus:
1. YopaBnenue KOHPIUKTaMU.

Teopernyeckas 4acTb

Kondnukr (ot nat. conflictus — CTOIKHOBEHHE) — 3TO CTOJIKHOBEHHUE TTPOTUBOIIO-
JI0KHO HAIPABIICHHBIX LIEJIEH, UHTEPECOB, MO3ULIUM, MHEHUM, TOYEK 3PEHUH, B3TJISI0B
NapTHEPOB MO OOLICHUIO.

B nicuxonoruu BeIIETSIOTCS CIEAYIONINE TUITHI KOH(IUKTA.

BHYTpUIMYHOCTHBIN KOH(IUKT BOSHUKAET M3-32 COCTOSHHS HEYOBJIETBOPEHHO-
CTH 4YeJIOBEKAa KaKUMH-TUOO0 00CTOATETHLCTBAMU €T0 KU3HH, CBI3aHHOTO C HAJTUYHUEM Y
HEro MPOTUBOPEYAIUX APYT IPYTy HHTEPECOB, CTPEMIICHUN U TOTPEOHOCTE.

MexXTHYHOCTHBIM KOH(PIIUKT SBISIETCS CAMBbIM PACHpPOCTPAHCHHBIM THUIIOM KOH-
¢buKTa; OH BOZHUKAET MEXKIY JIFOABMHU M3-32 HECOBMECTUMOCTH MX B3TJISJIOB, UHTEpE-
COB, 1IeJIel, TOTPEOHOCTEMH.

MexrpynnoBoil KOHQIUKT MPOUCXOJUT BCIEICTBUE CTOJKHOBEHHUS WHTEPECOB
Pa3IUYHBIX TPYIIII.



KoH(paukT Mexay rpynnoi 1 IMYHOCTBIO MPOSBIISAETCS KaK IPOTUBOPEUHE MEXKTY
OKHUJIAHUSMH OTJEIHHOM JIMYHOCTH M CIIOKUBITUMUCS B TPYIIIE HOPMAaMH TIOBEJICHHS U
OO1IeHHUS.

Bo3HukHOBEHHE KOH(IMKTa BO3MOXKHO MO Pa3HbIM MPUYMHAM U OOCTOATEb-
CTBaM, HaIIPUMeEP, OH MOKET SIBIATHCA PE3YyJIbTATOM HEJOCTATOUHOTO MOHUMAHHUSI B TIPO-
1iecce OOIIEHMS, HEBEPHBIX MPEANOIIOKESHUI IO OTHOIICHUIO K JCHCTBHIM cOOeceTHH-
Ka, pa3Nu4uii B IJIaHax U oneHkax. [IppannaMu KOHPIUKTa MOTYT OBITh: HHIUBUIYab-
HO-JIMYHOCTHBIE OCOOEHHOCTH MapTHEpa MO OOIICHHIO; HEyMeHUE (HeKeNlaHue) KOHTPO-
JUPOBATh CBOE SMOIMOHAIBHOE COCTOSIHHUE; OECTAKTHOCTh U OTCYTCTBHUE JKEJaHHs TPY-
TUTHCSI, & TAKXKE TMMOTEPS UHTEpeca K padoTe.

['maBHYIO PO B BOSHUKHOBEHHH KOH(DIUKTOB UTPAlOT KOH(PIUKTOTCHBI — CIIOBA,
nercTBus (Mau 0e3AeiCTBHS ), CTOCOOCTBYIONTNE BOZHUKHOBEHHIO M PA3BUTHIO KOHDIIHK-
ta. OgHaKo caM 1o ce0e «KOH(IMKTOTeH-OMHOYKA» HE CITOCOOCH MPUBECTH K KOH(ITHK-
Ty. J7s 3TOr0 NOMKHA BO3HUKHYTH LIETIOYKAa KOH(IMKTOTEHOB — HMX 3CKajalus, T. €.
KOTJla Ha KOH()JIMKTOTEH B HAIl aJIpeC Mbl CTapaeMcsi OTBETUTh 00Jiee CHJIbHBIM KOH-
(IIMKTOreHOM, 4acTO BHIOMpAst CaMblil CUIIbHBIN M3 BCEX BO3MOXKHBIX.

KoHnTposbHbIE BOIPOCHI

Yro Takoe «KKOMMYHHMKAaTUBHBIN Oapbep B OOLEHUN»?
[lepeuniciure OCHOBHBIE BUJIbI OAPHEPOB B OOLIEHUH?
KaxoBbl akTopsl, BAUSAIONIME HA BOSBHUKHOBEHUE OapbepoB B 001IEHNN ?
KaxoBbl Mepbl poUIaKTUKK BOSHUKHOBEHUSI OapbepOB B OOIICHUN?
Urto npeacTaBisitoT cO00i KOMMYHUKATUBHBIE Oapbepbl OTHOIIEHUS ?

Nk W=

ITPAKTHYECKAS PABOTA Ne 15
Tema 4. YIIPABJIEHUE KOMMYHHUKANIUAMU B BUSHEC-CPEIE

Henb: GopmupoBaHue 3HAHWUH O 3HAYCHWW STHKU JCIIOBBIX OTHOIICHHW IS
yCHENnrHoro npodeccuonaia B OuzHec-cdepe.

Bonpocsl 1151 00CyKIeHHs:
1 MaHunynsiuu B 1€JI0BOM OOIIEHUH, UX XapaKTEPUCTHKA.

Teopernueckas 4acTb

MaHunynsmun — 370 (GopMBI MEKITMYHOCTHOTO B3aMMOJICHCTBUS, TIPU KOTOPHIX
BJIMSTHHIC T1a TTApTHEPA C TENIbI0 TOCTIKEHHUSI CBOMX HAMEPEHUH OCYIIEeCTBISETCS CKPBIT-
HO. BmecTe ¢ Tem Mmanunymsinuys (Kak mpoiiecc) mpeanosiaraet 00beKTHBHOE BOCIIPUSTHE
napTHepa 1o oOIIEHNI0, CKPBITHIM K€ BBICTYIIAET CTPEMIICHUE MAHUITYJISITOPA TOOUTHCS
KOHTPOJISI HaJl TIOBEICHUEM U MBICIISIMU JAPYTOTO YEIOBEKA.

MaHumyIsIust MpeuMYIIIECTBEHHO HCIIONB3YETCS HEMOPSJOYHBIMU JIIOJIbMH B
Ou3Hece, TOPTrOBJIE W APYTHX JCIOBBIX OTHOIICHUSX, & TAKKE B CPEACTBAX MAaCCOBOM
uH(OPMAITNH, KOTJIa PEATU3YIOTCS KOHIIETIIUN «UEePHOM» U «CEepOoily MpomaraHbI.



IIpu 5TOM BIIaJIeHHE U UCIIOIB30BAHUE CPEACTB MAHUITYJIATUBHOIO BO3JIEUCTBUSA
Ha JPYrux JIIoJel B AeI0BON cdepe, Kak MpaBUiIo, 3aKaHYMBACTCs Ui YeJIOBEeKa Iepe-
HOCOM TaKHMX HaBBIKOB M B OCTajJbHbIE cpepbl B3auMOOTHOIIEHUNH. CuibHee U ObICTpee
BCET0 pa3pylIAIOTCSA OT MAHUITYJISALUA OTHOLICHUS, IIOCTPOCHHBIE HA IPUHLINAIIAX TOPs-
JIOYHOCTH, JIFOOBH, IpY>KObI U B3aUMHOM PHUBS3aAHHOCTH.

3HaHWE MeXaHu3Ma (PYHKIMOHUPOBAHMS YJIOBOK MOMOXKET JIEJIOBOMY YEJIOBEKY
3¢ (PEeKTUBHO HEUTPAIU30BATh UX B PA3NIMYHBIX CUTYalUsX MOJIEMHUKHU U CIIOPA, YTO M03-
BOJIUT €MY HE CTaTh OOBEKTOM MAaHUMYJISLIUA CO CTOPOHBI OE3HPABCTBEHHBIX OMIOHEH-
TOB.

KoHTpoJibHBIE BOIPOCHI

Yrto npencTaBisioT coO00i MaHUTYJIAUNA?

Kakue cymiecTByt0oT MAaHUMIYJISIIUYA B OOIIEHUN?

KakoBo 3HaueHne MaHUIy AU ?

UYTto mpeacTaBisitoT cOO0M MCUXOJIOTHYECKUE YIOBKH?

B dem 3akmtouaetcs ynoBka «Pa3apaxeHue onmoHeHTa» ?
B yem cyTh ynoBku «39T10 6aHATBEHO»?

B ueM cyTh ynoBku «JIOXKHBIN CTBII»?

Pa36op cutyaniMoHHBIX 3a/IaHUI

PN R LD =

INPAKTHYECKAS PABOTA Ne 16
Tema 4. YIIPABJIEHUE KOMMYHUKAINIUAMU B BUSHEC-CPEIE

Hesan: dopmMupoBaHHE 3HAHUN O 3HAYCHUW OTUKH JCJIOBBIX OTHOIICHUHN ISt
yCHENIHOTo npodeccuonaia B OuzHec-cdepe.

Bomnpocs! a1 00cyxaeHus:
1. ITpyHUMIIBI TO3UTUBHON KPUTUKH

Teopernueckasi 4acTb

CnoBO «KpUTHKa» MPOUCXOIUT OT rpeueckoro kritike — uckyccTBo pa3dupats u
VMEET HECKOJIBKO 3HAUYCHUN:

a) o0CyXJIeHHe C LIETbIO 1aTh OLICHKY;

0) OTpUIIATENILHOE CY>KJEHUE C 1IeJIbI0 YKa3aHUs HEIOCTaTKOB;

B) IIPOBEpKA IOCTOBEPHOCTH YETO-TO.

B nenoBoii mpakTUKe pa3auyaroT TaKUue BUJIbI KPUTUKH, KaK: KDUTUKAHCTBO, TICEB-
JOKPUTHKA U KPUTHKA.

[To3UTUBHON KPUTHUKE CBOMCTBEHHBI CIECYIOIIME XapaKTEPUCTUKH:

1. OHa Bcerjia CUTyaTUBHO YMECTHA, TO €CTh OCYIIECTBIISIETCSI B TOM MECTE U B TO
BpEMsI, KOrJja OT HEe €CTh CO3UIATENbHAs M0JIb3a (Ha JI€JI0BOM COBELIAHUH, HA TUCKYC-
cuu, Ha KOH(EPEHITNH, Ha JISJIOBOM Oecesie u mp.).

2. KpuTtnka no3uTHBHasI OCYIIECTBISIETCS B MPUCYTCTBUU OOBEKTAa KPUTHUKH. 3a-
MEYaHHUsl 0 KOM-TO WJIM O €ro MOCTYIKaX, BBICKa3aHHbIE TPEThEMY JIMIY B OTCYTCTBUE



BTOPOT0, KaK MPaBUiIO, CO3/IAI0T MOTEHIIMATHLHO KOHGIMKTHYIO CUTYyaIuio. ABTOp 3aMe-
YaHUN HE MOXET OBITh YBEPEH B KOH(PHUICHIIMATILHOCTH Pa3roBopa, a IOBEPEHHOE JIUIIO
MOJKET BOCIIOJIb30BaThCs TIOMYYCHHON MH(OpMaIueid u pacpoCTpaHUTh €€ WIH Tepe-
JaTh TOMY, O KOM UJET pedb, HO YK€ B UCKAXKCHHOM, JIe()OPMUPOBAHHOM BHUJIE, C J0OAB-
JeHreM coOOCTBEHHBIX KOMMeHTapueB. [loaTomy 1enecoo6pa3Ho KPUTHKOBATH YTO-THOO
B MIPUCYTCTBUU CAMOTI'0 YE€JIOBEKA, IOMYCTUBIIETO OIMIUOKHU.

3. IIpeamMeToM KPUTHKU SIBISIOTCS JieJia U MOCTYIKU, HEBEPHBIE WJIM COMHUTEIb-
HbIE YMO3aKJIIOUCHUSI, BHICKA3bIBAHUS, PACCYXKICHUSI, OITMOKU, JOMYIIEHHBIE B padoTe,
HEeTpPaBWIbHBIC JEHCTBUS, a HE JIMYHOCTh YEJIOBEKA, €T0 OCOOCHHOCTH, XapakKTep, YM-
CTBEHHBIN MOTEHIUAT U T. II.

4. lleiicTBeHHas1, 0O0BEKTUBHAS KPUTHKA OMMUPACTCS HA KOHKPETHbIE (PaKThl U apry-
MEHTBI, Ha JI0Ka3aTeJIbCTBA, & HE HA «BKYCOBBIE CYKJICHHS» WM BBIMBIIUICHHBIE CIOXKE-
THI.

5. KOHEUHOM LENpI0 KPUTHKH SBJISIETCS PELIEHUE, IOMOTAIOIIEE U3MEHUTh CUTYa-
1110, KOHKPETHBIE MPEIJIOKEHUS 0 YCTPAHEHHUIO HEIOCTATKOB, M0 CHATHIO BO3HUKIIINX
npobnem. Kputuka — 370 He XJI1aAHOKPOBHOE, HE3aUHTEPECOBAHHOE OMKUCAHUE JIea, OHA
MpeAnoJiaraeT akTUBHOE, IPUCTPACTHOE OTHOIIEHUE, 3AMHTEPECOBAHHYIO B YIYUIICHUH
JIeJ1a MO3ULIHIO.

6. Lleap KPpUTUKYIONIETO 3aKII0YAETCsl B TOM, YTOOBI BBISIBUTH JIEUCTBUTEIbHbIC
MPUYUHBI JTOMYIIEHHBIX OMHUOOK U MPEJIONKUTh KOHCTPYKTUBHBIEC 1IATH 10 UX YCTpaHe-
HUIO.

7. Kputuka nomkHa ObITh massmeid. Korma o kputuke roBopsat MetadhopuiecKu,
4acTO YMOTPEOISIOT Takue oOpasbl, KaK «KPUTHYECKHUE CTPEINIb», «yIapbl KPUTHUKU,
«TaKOM-TO Mmomnaji moja KpUTHYECKUH 00CTpen», U T. 1. Bce 3T XxapakTepUCTUKU UMEIOT
OTHOILIEHUE K pa3pylINTEIbHON KpuTHKE. L{enb ee, kak mpaBUiio, HE KOHCTPYKTUBHA, OHA
HaIlpaBJICHA Ha MOJABJIIEHUE TE€X, KTO MBICIUT U MOCTYIAET UHAYE, YEM KPUTHKYIOIIHM.
Takas kpuTHMKa WHOT/Ia OBIBA€T TOJIE3HOW: €CJIM Ha JIOPOTe JICKUT KaMEHb M MEIaeT
poe3ay, ero, HECOMHEHHO, HY)XKHO yOpaTh — MEPEeHeCTH, pa3pylIuThb, oToOpocuTh. Ho
COBCEM JIPYTroe JIeNI0, KOT/Ia B JISJIOBOM OOIICHHUH pa3pylieHne (JTMIHOCTH, OTHOIIECHUH,
Jie7a) CTAHOBUTCS TJIAaBHBIM U €JUHCTBEHHBIM HAIpPaBJICHUEM KPUTHKH, KOTJla OHA BU-
TUTCSI OPYAHEM pa300aueHust U pecIeA0BaHNUS.

KonTpo/bHBIE BONIPOCHI

1. Kputuka B neinoBom oOmienud. [IpaBuia mo3uTUBHON KPUTHUKHU.
2. TexHuKa HEUTpaIU3allUU 3aMEYaHU.

3. IIpaBuna koMIIMMeHTa B JieiioBoM oOmeHnn. KynbpTypa cropa.
4. Yto npeacTaBisieT KpUTUYECKUNA TUaior?

5. Pa36op cuTyanmoHHBIX 3a1aHUH



4. JUTEPATYPA U UTHOOPMAIIMOHHOE OBECIIEYEHHE

OcHoBHas nuTeparypa:
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BBEJIEHUE

Brinonaenne camocToaTensHOM paboThl TpeOyeT MPOSBICHUSI TBOPYECTBA, YMeE-
HUSL OTOMpaTh HEOOXOAMMBIN MaTepUaNT U aHATTU3UPOBATH WH(OPMAITHIO.

Y4eOHBblii MIaH BBICIINX Y4EOHBIX 3aBEJCHHUI MpeayCcMaTpUBACT CaMOCTOSITEINb-
HOE peIlIeHHE CTYJEHTAMH CUTYallMOHHBIX 3aJJaHui 110 nuctuiuinHe «/lenoseie u digital-
KOMMYHHKAIIMU B OU3HEC-CPEIe», KOTOPast SBJISIETCSI BAXKHBIM 3B€HOM B BBIPAOOTKE CTY-
JIEHTaMH HaBBIKOB CaMOCTOSITEJILHOTO M3Yy4YEHUSI HAYKU U MPUOOPETECHUU ONbITa CaMo-
CTOSITEJIBHOTO MOJYYEHUSI U HAKOIUIEHUS] 3HAaHUW, YTO HEOOXOAUMO OyayIlIeMy JTUILIO-
MHUPOBaHHOMY OakajiaBpy B €ro TpyAOBOW JeATEIbHOCTH.

Hacrosimue wmetonuueckue ykazaHuss 0003HAYaOT TMOPSIOK BBIMOJHEHUS H
oopMIIEHUSI CAMOCTOSITENBHOM paboThl. TeopeTrueckass yacTh pabOTHI JOJKHA OTpa-
KaTh MIOHUMAHUE CTYJICHTOM T€OPETUYECKOT0 3HAYEHHUS UCCIIElyeMOro Borpoca. B urto-
re CTYJICHT JOJIKEH IOKa3aTh CBOIO MTOArOTOBJIEHHOCTh K CAMOCTOSITEIIbBHOMY BBITIOJIHE-
HUIO KOHKPETHOM MCCIIEA0BATEILCKOM M aHATUTHYSCKOW pabOThI 10 U3YYEHUIO 0COOCH-
HOCTE€W KOMMYHUKALHM B IEJIOBOU Cpeie.



1. OBIIME TPEGOBAHUA

BrlimoniHeHHEe caMOCTOSITENIBHON PAOOTHI, SIBISIETCS CAMOCTOSITEIIbHON yueOHOM
paboTOM CTyJEHTa, IPHU 3TOM LIEJIb €€ BBIIOJHEHUS COCTOUT B CUCTEMATH3aLlMU 3HA-
HUI 1 MIpeICTaBICHUI 00 0COOEHHOCTAX IETI0BOr0 OOLICHHS B CEPBUCE.

CamocrosiTenbHas paboTa COCTOUT U3 PELICHUS 3a/1a4 U CUTYallMOHHBIX 3aJJaHUM.
Br100op BapuaHTa caMOCTOSITENIBHON paObOThI MPOM3BOAUTCA 110 Tabuuie 1, Ha nepeceue-
HUU CTOJIOLIOB U CTPOK, COJEpKAIIMX 3aryIaBHYI0 OyKBY (DaMHUJIMU CTYJ€HTA U MOCIE/-
HIOIO IU(PPY HOMEpa 3a4€THON KHUKKH.

[lepen BbIOTHEHHEM CAMOCTOATENBHONU pabOThl CTYACHTY HEOOXOAUMO:

- U3YyYHUTh TECOPETUUYECKUN U NPAKTUYECKUA MATEpPHA B COOTBETCTBYIOIIUX MC-
TOYHHKAX JIMTEPATYPHI 10 JAHHOW JUCLUIUIMHE;

- 03HAKOMUTBCSI CO CTAaTUCTUUYECKUMM JaHHBIMH, MMyOJUKYEMBIMU B MEpUOANYE-
CKOI1 meyaTH U B CTaATUCTUYECKUX COOPHHUKAX;

- O3HAKOMMTBCA CO CTAThsIMU IEPUOJUYECKON I€YaTH, OCBEIIAIOIIUMU BOIIPOCHI
CaMOCTOSATEILHON paOOTHI.

Brinonssemast caMocTosITeNIbHAS padoTa I0J)KHA COOTBETCTBOBATh BAPUAHTY, CO-
JiepKaHNe BOIIPOCOB JOKHO OBITh PACKPBITO MOJTHOCTHIO, IPY ATOM HEOOX0UMO n30e-
raTh I1a0JOHHOIO MEPENUChIBaHUS TEKCTOB Y4eOHHUKOB. J{J1 oKa3aTenbCcTBa ONpese-
JIEHHOM 3aKOHOMEPHOCTH, 000CHOBAHHUSI BBIBOJOB TPeOyeTCsl NPUBECTH LHU(DPOBOIl Ma-
Tepuasl, KOTOPbIM CIYXKUT J0Ka3aTelbHOU 0a30i. Ilpu pemieHnn mMoCTaBICHHBIX 3a-
Jla4y He0OXOIUMO UCIOJb30BaTh 3HAHUS, TOIYUYEHHbIE MPU CAMOCTOSTEIIbHOM H3yYe-
HUM MaTepuaia. PaboTa goikHa OBITH HaMcaHa rPaMOTHO U pa300pUMBBIM TOYEPKOM.
OTBeThI Ha BOIPOCHI CAMOCTOSITENILHOM Pa0OTHI TOJIKHBI ObITh KOHKPETHBIMU, TOUHBIMH,
0e3 NUIIHUX OTCTYIJIEHUH. B mpoliecce caMOCTOATENBHOIO U3YUEHHsI MaTepraia U Bbl-
MOJTHEHUSI CaMOCTOSITENIbHOM pabOThl CTYAEHThl MOTYT IOJIb30BaThCS KOHCYJIbTAIEH
IIPEIOIaBaTEeIICH.



2. BAPUAHTHI CAMOCTOSTEJBHO BBINOJTHAEMOM PABOTHI

Taoauna 1 — Tabauna BApUuaHTOB

[TepBas 6ykBa pamunuu Howmep Teopernueckue HHHHBHHyaHB?HH
TBOPUYECKHI
CTyAEHTa 3a/1aHUs BOIIPOCHI
MIPOEKT
A, KCH T 1 1 1
B,E.E 3 2 2 2
B, 1, M, II 3 3 3
LK, P, 10 4 4 4
A, J1, C, 1, 5 5 5
Y,9,3, 10 6 6 6
O, X, Y, I, A 7 7 7
3agaum

[TpakTnueckas 3amada 1. HailTu B XyZ105K€CTBEHHOM JIUTEPATyPE U 3alIUCATh MPH-
MEpPbl MEXaHU3MOB Mepuenuuu (pparMeHThl TEKCTa ¢ YKa3aHHEM Ha3BaHUs MPOU3BEIe-
HUs U aBTopa). [IpoaHanu3upoBaTh OTPBIBOK, MIPEACTABICHHBIA HUXKE, B KAYECTBE MPHU-
Mepa, OMPEICNIUTh TUIIOBYIO CXEMY MEPIEHINH, CUCTEMAaTHUYECKHUE OIUOKH COITMAIbHO-
IO BOCHIPHSATHS.

«Y IUBUTENIBHOE JIENI0, KaKas NoJIHAs ObIBAET WIUIIO3USI TOTO, YTO KpPacoTa €CTh J10-
opo. KpacuBas >xeHIIMHA TOBOPUT TIYHOCTH, Thl CIYIIACIIb U HE CIBIIIUIIbL [IYIIOCTH,
a ciplmie YMHOe OHA TOBOPHUT, AENAET TalOCTH, a Thl BUAMIIL 4TO-TO MuJioe. Korna
YK€ OHA HE F'OBOPUT HU IUIYIIOCTEH, HUA T'aI0CTEN, a KpacHuBa, TO CelYac yBepseUbCs, 4TO
oHa uy0 kak ymMHa u HpaBcTBeHHa» (JI.H Toncroit. «Kpeiiiieposa conatay).

[IpakTuueckas 3agava 2. Haiitu B Xy10’K€CTBEHHOM JIUTEpaType U 3anucaTh mpu-
Mepbl MEXAaHU3MOB Mepueniuu (pparMeHThl TEKCTa ¢ YKa3aHUEeM Ha3BaHUS NMPOU3BEJIEC-
HUs U aBTopa). [IpoaHanu3upoBaTh OTPBHIBOK, MPEACTABICHHBIA HIKE, B KAYECTBE MPHU-
Mepa, ONPEACIIUTh TUIIOBYIO CXEMY MEPIENIUU, CUCTEMATUIECKUE OITMOKH COITUAITBHO-
T'0 BOCHPHSITHS.

«KpacoTa npous3BoAUT COBEpIIECHHbIE uyeca. Bce nylieBHbIe HEAOCTATKU B Kpa-
CaBUIIC BMECTO TOTO, YTOOBI MPOU3BECTH OTBPAIIECHNE, CTAHOBATCS KAaK-TO HEOOBIKHO-
BeHHO npuBsekarenbub» (H.B.I'orons. «HeBckuii mpocnekT).

[IpakTnueckas 3amada 3. HaiiTu B XyZ10’KECTBEHHOM JINTEPATYPE U 3aIIMCATh MPH-
Mepbl MEXAHU3MOB Mepleniuu (pparMeHThl TEKCTa ¢ yKa3aHWEeM Ha3BaHUS MPOMU3BEJIEe-
HUs U aBTopa). [IpoaHanu3npoBaTh OTPHIBOK, MPEACTABICHHBIA HIKE, B KAUYECTBE MPHU-
Mepa, ONPEIENIUTh TUIIOBYIO CXEMY MEPLENIHNH, CUCTEMATUUECKHUE OIINOKH COLMAIbHO-
I'0 BOCIPUATHS.

«Ha nem ObuT uepHBI Ppak, MOOENEBIINN yKe O IIBaM, MAHTAJIOHBI JETHHE...
I0JT UICTEPTHIM YEPHBIM TaJICTYKOM Ha KEITOBAaTOM MaHUIIKe Osiecten (aibIinBbIN aj-
Mas3, lIepluaBas nulsana, Ka3ajaoch, BUJEIa U BEAPO U HEHACThE. BCTPETsACh ¢ ITUM Yeno-



BEKOM B JIECY, BbI PUHSIN OBl €r0 32 pa300iHNKA; B OOIIECTBE - 32 MOJTUTHYECKOTO 3a-
TOBOPIIMKA; B MIEpEIHEN — 3a IIap JIaTaHa, TOPTYIOMIETO JIUKCUPAMH WU MBIITBIKOM))
(A.C.ITymkuH. « EruneTcKkue Houm»).

[Ipaxtuueckas 3amada 4. [Ipoananu3upyite CUTyaruio, pa3padoTaiTe MeXaHU3M
KPUTHUKHU JIJI1 HEE, MPOBEAUTE UCKYCCUIO TIO OOCYKJECHUIO MpeJjlaracMbIX BapUaHTOB
KPUTHUKH, BEIOEPUTE HAaN00JIee KOHCTPYKTUBHBIC MPUEMBI.

Curtyanus. [lomunHeHHBIM BaM paOOTHUK, TATAHTJIMBBIN CIIEIIUATUCT TBOPUYECKO-
ro TUIIa, B BO3pacTe, 00J1ajlaeT CTaTyCOM M JIMYHOCTHBIMU JOCTHKCHUSMHU, TIOJIh3YyETCS
OOJIBIIION TTOMYJISIPHOCTHIO Y JACJIOBBIX MAPTHEPOB, PEIIACT JIFOObIE POOIEMBI U BEJIUKO-
JIETTHO B3auMOIecTByeT. BMecTe ¢ TeM, y Bac He CIIOKMIUCH OTHOILLIEHHUS C 3TUM padoT-
HUKOM. OH HE BOCIIPMHUMAET BAaC KaK PyKOBOAMTEIIS, BEIET ce0sl JOCTATOYHO CaMOYBe-
peHHO 1 aMOUIIMO3HO. B ero paboTe Bbl HAIIUIU HEKOTOPHIE HEJOUETHI U PEIIMIINA BhICKA-
3aTh €My KPUTHYECKHUE 3aMEUaHMsl, OJIHAKO Balll IPEAbIAYIINNA ONBIT CBUAETEIBCTBYET O
€ro HEraTUBHOM pEaKUMU Ha KPUTHKY: OH CTAHOBUTCS Pa3/IpaXKUTEIbHBIM U HAaCTOPO-
YKEHHBIM.

Kax Bectu ce6s?

[TpakTuyeckas 3agava 5. [Ipoananuzupyiite cutyaiuio, pazpadoTaiiTe MEXaHU3M
KPUTUKH I HEE, MPOBEIUTE JUCKYCCHIO TIO OOCYXKJICHUIO TIPEIIaracMbIX BapUaHTOB
KPUTHKH, BBIOEpUTE HaOO0Iee KOHCTPYKTUBHBIC TTPUEMBI.

Bcren 3a kpaTKiM BEITOBOPOM BbI CKa3ail PAa0OTHUKY HECKOJIBKO TIPUSTHBIX CJIOB.
Habimonast 3a mapTHEpOM, BBI 3aMETHITH, YTO €T0 JIUIIO0, TOHAYATy HECKOJIBKO HATIPSKEH-
Hoe, ObicTpo moBeceneno. K ToMy ke OH Hadal Kak BCerja IIyTUTh W OaiarypuTh,
pacckasai mapy CBEKHUX aHEKIOTOB M MCTOPHIO, KOTOpasi CEro{Hs MPOU30IIIa Y HETO B
nomMe. B KoHIIe pa3roBopa BbI MOHSUIH, YTO KPUTHKA, C KOTOPOW BbI HAYAJIA PAa3roBOp, HE
TOJIBKO HE OblJIa BOCIIPUHSTA, HO U Kak Obl 3a0bITa. BeposiTHO, OH yCIbIIIal TOIBKO MPHU-
SATHYIO 4YaCTh pa3roBopa.

Uro BBI npeanipumMeTe?

[Tpaxtuueckas 3amada 6. [Ipoananu3upyiite cuTyaruio, pa3padoTaiTe MeXaHU3M
KPUTUKH Ui HE€, MPOBEIUTE JUCKYCCHUIO MO OOCYKJECHUIO NPEAJaraéMblX BapUaHTOB
KPUTHUKH, BbIOEpUTE HaOOJIee KOHCTPYKTUBHBIE TPUEMBI.

Besxkuii pas, korga Bbl BEETE CEPbE3HBIN pa3roBOp ¢ OAHOM U3 BAIUX MTOJYUHEH-
HBIX, KPUTHKYETe €€ padoTy U CIpalllBaeTe, IOUYEMY OHA TaK MOCTYMAET, OHA OTJEIbI-
BAETCS MOJT4YaHUEM. BaM 3TO HEMPUATHO, BBl HE 3HAETE TOJIKOM, C UEM CBSI3aHO €€ MOJI-
YaHue, BOCIIPUHUMACT OHA KPUTUKY WIIA HET, BBl PACCTPAUBACTECh U 3JIUTECH.

YTO MOXKHO MpPEeANPUHATH, YTOOBI H3MEHUTH CUTYALINIO?

[Ipaktuueckas 3amaya 7. [Ipoananusupyiite cuTyaruio, pa3padoTaite MexaHUu3M
KPUTHUKH I HEE, MPOBEIUTE JUCKYCCHIO TIO OOCYXKJICHUIO TIPEIaraéMbIX BapUaHTOB
KPUTHUKH, BBIOEpHUTE HaOO0JIee KOHCTPYKTUBHBIC TTPUEMBI.

Bpl kpuTHKYETE€ OJHY CBOKO CIIYXKAIYH), OHA PEArupyeT OYC€Hb IMOLHUOHAIBHO.
Bam npuxonutes Kaxaelii pa3 cBepThIBaTh Oeceqy W HE TOBOJAUTH Pa3rOBOP JO KOHIIA.
Bort u ceiiuac, nocne Bammx 3aMe4aHrii — OHA pacIuIakaiach.



Kak mo6uthcs Toro, 4T00BI JOBECTH JI0 HEE CBOU COOOPAKECHMS?
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Teoperuyeckue BONpPOCHI

NHCcTpyMeHTBI TPOJIBUKEHUSI B LIUPPOBOU Cpeae.
[NozunmonupoBanue 6pena B cetu MuTepHer.

CpenctBa mocTpoeHus TU(POBBIX KOMMYHUKAIIHIA.

Mupossie nudpoBbie TPEHIHI.

['ocynapcTBenHas moauTuka B oomactu nupoBoit 3KoHOMUKHU B PD.
[TnaTtdpopmenHblie HU(POBBIE pELICHUS.

Otuueckue npodieMbl HUGPOBOM KOMMYHUKAITUU

TemaTnka HHANBUAYAJIBHBIX TBOPYECCKUX MIPOCKTOB

. OOpartHas CcBs3b B A€JI0BOM KOMMYHHUKAILIUH, YCIOBUS €€ 3P PEKTUBHOCTH.
. YOexaeHue B polriecce JeJI0BOro OOIIEHHUS.

. Ucnionb3oBanue 3¢ pexToB BOCOPUSITHS B 1€IOBOM OOILICHUU.

. YrpaBneHnue He(OpMaIbHBIMU KOMMYHUKALIUSIMU B OpTraHU3ALMH.

. DTUKA U MICUXOJIOTHS PEUYEBOIl 1€JI0BO KOMMYHUKAIUU.

. B3auMHoe 1oBepue kKak OCHOBA JI€JIOBOM STUKH.

. «TpyaHbIi pyKOBOJMUTENB» U UTO C 3TUM J€1aTh?
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