[loKyMeHT NoAnucaH NpocToil 3N1eKTPOHHOM NOANMUCHIO
NHdopmaumsa o BnajenbLe:

(®WO: BepucoknH AnekcaHap EsreHbesmy

Romkocts: 0. Aekopg PREYE TEPCTBO HAYKI
[ata nognucanus: 18.06.2026 14:36:22

YHUKaNbHbIA NPOrpaMMHBbIIA K/HY:

fd7a4d6883235300c43(DEAELRATEHO KOCYAAPCTRE

U BBICIHIEIO OBPA30OBAHUS POCCUNCKOM
OEJEALIMU
HHOC€ AaBTOHOMHOE€ 06pa30BaTeﬂbH06 yqpem}le}me

«CEBEPO-KABKA3C

BBICLIET0 00pa3oBaHus
KU ®ENEPAJIBHBIA YHUBEPCUTET»

YTBEPXIALIO
ekan ¢axynbrera HeTEra30BOM WHKECHEPUH
K.T.H.

Bepucokun A.E.

®OH/JI OHEHOYHbIX CPEIACTB

«YrpaBlleHHE penyTanuen u

HanpaBnenune noaroToBku
Hanpasnennocts (mpoduis)
INonx nayama oOyuenus
dopma o0yueHus
Peanusyercs B cemecTpe

10 JUCLUIUIMHE
AHTUKPHU3UCHBIC KOMMYHHUKAIIMH B IU(DPOBOU Cpeie»

21.03.01 Hedrerazosoe nemno
bypeHne HEQTAHBIX U Ta30BBIX CKBAKUH

2026
OYHast OYHO-320YHas
2 2



BBenenue
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OLICHKH TEKYILIEH U IPOMEXYTOYHOU YCIIEBAEMOCTH CTYIEHTOB.
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1. Onucanne KpuTepHeB OLEHMBAHUS KOMIIETEHIIMU HA PA3JIHYHBIX 3TANAX UX
(¢opMupoBaHus, ONMCAHUE MIKAJ OLEHUBAHUS

Komnerennus

(um),
nHAUKATOD (BI)

YpoBHU CHOPMUPOBAHHOCTH KOMITETCHITH(HHA)

MunnMaTbHBIA
YPOBEHb HE
JTOCTUTHYT

(HeynoBnetBopuTen
BHO)
2 6amna

MuHuManbHbIN
YPOBEHb
(ynoBieTBOpUTEN
BHO)

3 6amna

Cpennuit
YpOBEHb

(xopor10)
4 6amna

Bricokuit
YPOBEHB
(oTIMuHO)
5 6amnos

VK-2 cnocoben onpedensmo Kpye
ONMUMANbHble CNOCOObI UX pPeleHUs,
pecypcos u oepanuierull

3a0a4 8 pavkax nocmaeieHHou yeau u 6bl6upamb
ucxoos u3 ()eﬁcmeyiou;ux npasoesvlx HOPM, UMEUUXCA

Pe3ynprarsl
oOydeHus1 1o
TUCIUILTAHE:

N-1 YK-2
dbopmynupye
T 1ejab
MIPOCKTA,
orpeaenser
COBOKYITHOCT
b
B3aUMOCBsI3a
HHBIX 3ajad4,
o0ecneunBaro
HUX ee
JIOCTHKEHHE
U OIpeJesieT

OTCyTCTBYIOT
HaBBIKU
(bopMyIHPOBKH
LeIH
OIIpe/ICIICHUS

IIPOEKTA,

COBOKYITHOCTH
B3aNMOCBI3aHHBIX
3aj1ad,
00€eCIIeYNBAOIINX
ee JIOCTIDKEHHE U
ornpeeIIeHUs
0KHATaEMBIX
pe3yJIbTaTOB
pelIeHus 3a1a9

He B nonnoi1 mepe
HPUCYTCTBYIOT
HABBIKH
(bopMyITUPOBKHU
IIeJIU TIPOEKTA,
OTpeIeIICHUS
COBOKYITHOCTH
B3aMMOCBSI3aHHBIX
3ajad,
00eCTIeYBAKOIIINX
ee JOCTIKEHHUE U
ompeeneHus
0XKHJTAEMBIX
pe3yNbTaToB
peIIeHuUs 33129

B nmocrarounoi
CTEIEHU
MPEICTABICHBI
HaBBLIKH
(bopMyIHPOBKH
IICJIH MTPOCKTA,
OTIpeieTICHUS
COBOKYITHOCTH
B3aUMOCBSI3aHHEI
X 3a/1ad4,
o0ecreunBaroIN
X €€ JOCTHKCHHUE
1 OTIpeieIICHUs
0KHIAEMBIX
pE3yJIbTaTOB
pelIeHus 3a,1a4

Ha BricokoM
YpOBHE
IPEICTABICHBI
HAaBBLIKH
(bopMyIHPOBKH
IIEJIH MTPOCKTA,
OTIpeIeTICHUS
COBOKYITHOCTH
B3aUMOCBS3aHH
BIX 3aj1a4,
00ecreunBaroIL
UX ee
JOCTHKEHHE U
OTIpeIeTICHUS
0KHJTaEMBIX
pe3yJIbTaTOB
pelieH s 3a1a4

OKuJaeMble
pe3yJIbTaThl
pelieHus
3az1ay;
Pesynbrarsl He ymeer He B nmonnHoii mepe | B nocratounoin Ha BbIcOKOM
oOydeHusi 1o | pa3pabaTbIBaTh crocobeH Mepe CrocodeH ypOBHE
JMCLUMIUIMHE: | IUIaH ASWCTBUM U1 | pa3pabaThiBaTh pa3pabaTbIBaTh Croco0eH
NJ1-2 YK-2 perieHus 3aaaqy IUIaH OEeHCTBUNA IUTaH IeHCTBUNA paspabaThiBaTh
pa3pabarbiBa | IPOEKTa, BBIOUpAs JUJT peLEHUs IUIS pELIEHUS IJIaH IEUCTBUN
er 1ag | ONTUMaJIbHBINA 3a/1a4 IpOeKTa, 3a/1a4 IPOEKTa, JUTSL peLIeHUs
JeHCTBHI UTs Croco0 ux BbIOUpast BbIOMpast 3aJa4 MPOEKTa,
pererms pELIeHHUs], UCXOISI ONTHUMAaILHBIN ONTUMAJILHBIN BBIOMpas

U3 IEUCTBYIOIINX croco0 ux croco6 ux ONTUMAaJIbHBIN
3anad IIPaBOBBIX HOPM U pelIeHus], UICXOAs | PEIICHMS, crocob ux
[IPOCKTA, UMEIOIIUXCSI U3 ICUCTBYIOMIMX | UCXOJS M3 pelieHus,
BBIOHpas pecypcoB u MPABOBBIX HOPM U | ACHUCTBYIOIIUX ucxoas u3
ONTUMAJIbHBI | OTPAHUYEHUN UMEIOLIUXCS MIPaBOBBIX HOPM | AEHCTBYIOLIUX
i crmocob mx pecypcoB u Y UMEIOIINXCA MPaBOBBIX




peuieHus,
HUCXOJIS n3
JEUCTBYIOILN

X TpaBOBBIX
HOpM u
HUMEIOLIUXCSI

pecypcoB u

OTpaHUYECHUN

pecypcoB u
OTpaHUYECHUN

HOPM H
HUMEIOIIUXCS
peCypcoB u
OrpaHUYCHUN

OTpaHUYCHUIN

Pesynbrarel He cniocoben He B monuoi mepe | B nocrarounoit | Ha BeicokoM
o0y4yeHHs 10 | 00eCIIeUUThH croco0eH Mepe CIIoCOOeH | ypOBHE
JTUCIUTIIMHE: | BBITIOJIHCHHE obecreunThb obecreunThb crocobeH
NJ-3 YK-2 IIpOEKTa B BBIITOJTHEHHE BBIIOJIHEHUE o0ecneunThb
o0ecrieunBae | COOTBETCTBUU C IIPOEKTa B MIPOEKTa B BBINIOJIHEHHE

T YCTaHOBJICHHBIMU COOTBETCTBUU C COOTBETCTBUU C | MPOEKTA B
BBIIIOJIHEHUE | LEJISIMU, CPOKAMU U | YCTAHOBJICHHBIMU | YCTAHOBJIEHHBIM | COOTBETCTBHUU C
MIPOEKTa B | 3aTpaTraMu, UCXOMs | LEJISIMU, CPOKaMH | U LICJISAMH, YCTaHOBJICHHBI
COOTBETCTBUM | U3 JEHCTBYIOIINUX U 3aTpaTaMu, CpOKamu 1 MU LETISIMU,

c MIPaBOBBIX HOPM, UCXOJIS U3 3aTpaTraMmu, CpOKamu u
YCTAQHOBJIEHH | UMEIOIINXCA JIEUCTBYIOIIHNX HUCXOMs U3 3aTparamu,
BIMH LETSIMHU, | PECYPCOB U MPaBOBBIX HOPM, | AEHCTBYIOLIUX UCXOJIS U3
CpOKaMH W | OTpaHUYCHUH, B MMEIOLIUXCS MIPaBOBBIX HOPM, | JAEUCTBYIOIIMX
3aTpaTaMu, TOM YHUCJIIE C pecypcoB u MMEIOIINXCS MPaBOBBIX
UCXO04 U3 | UCTIOJIB30BAHUEM OTpaHUYECHUH, B pecypcoB u HOPM,
JNEHCTBYIOMIN | IIH(PPOBBIX TOM YHCIIE C OTpaHWYCHUH, B | UMEIOLIUXCS

X TPaBOBBIX | HHCTPYMEHTOB. UCIIOJIb30BAHUEM | TOM YHUCJIE C pecypcoB u
HOPM, U (HPOBBIX WCIIOIb30BaHUEM | OTPAHUYCHHH,
MMEIOIINXCS UHCTPYMEHTOB. U(POBBIX B TOM YHCIIE C
pecypcoB WHCTPYMEHTOB. HCIIOJTh30BaHNE
OrpaHUYEeHUN M U POBBIX

, B TOM 4HCJIE WHCTPYMEHTOB.
c

HCIIOJIb30BaH

ueM

1 poBbIX

UHCTPYMEHTO

B.

VK-3 cnocoben ocywecmansamo coyuanvHoe 83aumooeliicmaue u peaiu308blams c80i0 poib 6
KOMaHOe

NI-1 YK-3 OTCyTCTBYIOT He B monno# Mepe | B nocrarounoit | Ha BeicokoM
y4acTBYe€T B | HaBBIKM aHAJIU3a MPUCYTCTBYIOT CTENEHU YpOBHE
MEKJIUYHOCT | BO3MOYKHBIX HaBBIKM aHAJIA3a MpEeACTaBICHBI MIPEACTABIICHBI
HOM U | MOCJIEICTBUMA BO3MOYKHBIX HaBBIKM aHAJIW3a | HABBIKU
IpyIIIOBOM JIUYHBIX JEHUCTBUN B | NOCIIEICTBUM BO3MOKHBIX aHanu3a
B3aUMOJICUCT | COLMATIBHOM JIMYHBIX JEUCTBUM | MTOCHEACTBUI BO3MOKHBIX
BHH, B3aUMOJICHCTBUU U | B COLIMAIIBHOM JINYHBIX MIOCJIEICTBUM
UCIIONB3Ys KOMaHJIHOU paboTe | B3aUMOJCHCTBUU | JCHCTBUI B JIAYHBIX
WHKJIIFO3UBHBI 1 KOMaHIHOU COILIMAILHOM NEeNCTBUI B

51 OJIXO/, paboTe, ¥ CTPOUT | B3aUMOJICHCTBUU | COITMATEHOM




3G deKTHBHY POJTYKTHBHOE 1 KOMaH/JIHON B3alMO/ICICTBU
10 B3auMoJieiicTBHE C | paboTe, U CTPOUT | U U KOMaHIHOMN
KOMMYHUKAI] Y4€TOM 3TOT0 MIPOJYKTHUBHOE pabore, u

U0, METOMbI B3aUMOJICICTBUE | CTPOUT
KOMaHA000pa C YYETOM 3TOTO | IPOAYKTUBHOE
30BaHUs U B3alMO/JICICTBU
KOMaHHOI'O € C YUeTOM
B3aUMOJCUCT 3TOr0

BUS npu

COBMECTHOM

pabote B

pamKax

MIOCTABIIEHHO

¥ 3a7a4u;

-2 YK-3 OtcyrcTBUE He B nonnoii mepe | B nocratounoin Ha BbIcOKOM
oOecrieunBae | CHIOCOOHOCTH croco0OeH Mepe CrocoOeH YpOBHE

T paboTy | OCYILECTBIIATH OCYLIECTBIIATh OCYLIECTBIISATh crioco0eH
KOMaHJIbI 1Jis | 0OMEeH obmeH oOMeH OCYILECTBIISATh
MIOJIy4EHUs uHpopmanuei, uHpopmanuei, uHpopmanuei, oOMeH
ONTHUMAaJbHBl | 3HAHUSIMH U 3HAaHUSAMU U 3HAHUSAMHU U uH(popMalneH,
X OIBITOM C YJIEHAMHU | OIBITOM C OTIBITOM C 3HAaHUSMH U
pEe3yNbTaTOB | KOMaH/BbI; YIeHaMu YJIeHaMU OTIBITOM C
COBMECTHON | OLIEHUBATh UJIEU KOMaH/Ibl; KOMaH/Ibl; YJIeHAMU
paboThl, C | IpYTUX YJICHOB OLICHUBATh UJEU OLICHMBATh UJECH | KOMaHJBbI;
y4eToM KOMAaH/IbI IS JPYTUX YJICHOB JPYTHUX YJICHOB OLIEHNBATH
WHAUBUAYATb | TOCTHXKEHUS KOMaH/IbI JJIs1 KOMaH/IbI ISt UJCH IPYTHX
HBIX MOCTaBJIEHHOW LIENH | TOCTHKEHUS JOCTUKEHUS YJIEHOB
BO3MOXKHOCTE MIOCTaBJIEHHOU MOCTaBJIEHHON KOMAaH/IbI st
W e€ YJICHOB, el e HOCTHKEHUS
HCIIOJIb30BaH MOCTaBJICHHON
us 1enu
METOJI0JIOTUU

JOCTUKEHUS

ycrexa,

METO/]I0B,

nH(pOpMaIno

HHBIX

TEXHOJIOT U

"

TEXHOJIOT U

dopcaiita;

NJ1-3 VK-3 He criocoben He B momuo# Mepe | B noctarouHoi Ha BeicOKOM
obecrieunBae | coOMI0IaTh HOPMBI | CIIOCOOEH Mepe CrocoOeH YpOBHE

T 1 yCTaHOBJICHHBIC co0Iro1aTh coOIro1aTh croco0eH
BHITIOJTHEHHE | MpaBuia HOPMBI 1 HOPMBI U co0oaaTh
MOCTaBJICHHBI | KOMAaHIHOW pabOThI; | yCTAHOBJICHHbBIE YCTaHOBJICHHBIE | HOPMBI U

X 3aJad Ha | HECTH JTUYHYIO paBuUIIa MpaBuIia YCTaHOBJICHHBI
OCHOBE OTBETCTBEHHOCTH 34 | KOMaHIHOU KOMAaH/THOH € IpaBUIIa
MOHHUTOPHHIA | pe3yjbTar, paboThI; HECTH paboThl; HECTH KOMaHIHOU
KOMaHIHOU peaynuzyer JUYHYIO0 JUYHYIO paboThl; HECTH




paboThl U | UHKJIFO3UBHBIN OTBETCTBEHHOCTh | OTBETCTBEHHOCTH | JIMYHYIO
CBOEBPEMEHH | IOJIXOJ B 3a pe3yJibTar, 3a pe3yJbTar, OTBETCTBEHHOC
oro COLIMAJIBHOM U peanusyet peanusyer Tb 3a
pearupoBaHu | IpOGECCUOHATHLHOM | MHKITFO3UBHBIM WHKJIFO3UBHBIN pe3yibTar,
i Ha | B3aUMOJECHCTBUU MOJXO/T B MOAXO0 B peanusyer
CYIIECTBEHH COLMAIIBHOM COLMAJIbHOM U MHKJIFO3UBHBIN
bIE npodeccuoHansH | MpodeccHoHalbH | OJIX0/ B
OTKJIOHEHHS. oM oM COLMAJIbHOM U
B3aUMOJICHICTBUU | B3aUMOJICHCTBUHU | MpodeccruoHan
BHOM
B3aHUMOJICHCTBU
"

OnenuBanue ypoBHs c(hOPMUPOBAHHOCTH KOMIETEHLIUU MO JUCIHUIUINHE OCYIIECTBISETCS
Ha ocHOBE «lloyio’keHUs1 O MPOBENEHUHU TEKYLIETO KOHTPOJIS YCIIEBAEMOCTH U IPOMEXKYTOUHOU
aTTecTallMd 0oOydarolMxcsi IO 00pa3oBaTeldbHBIM IPOrpaMMaM BBICIIET0 OOpa3oBaHUS —
nporpaMMaM OakajaBpuara, IMpOrpaMMaM CIIELHMAJIUTETa, I[POrpaMMaM MarucTparypbl — B
denepanbHOM TOCYJAapCTBEHHOM AaBTOHOMHOM 00pa3oBaTEeIbHOM  YUPEKJIEHUH  BBICILIETO
oOpa3oBanus «CeBepo-Kaskasckuii ¢penepanbHblil yHUBEPCUTET» B aKTYaJIbHON pelaKInu.



OIEHOYHBIE CPEJICTBA JIJISI IPOBEPKH YPOBHSI COOPMUPOBAHHOCTH KOMIETEHIIAM

Homep
3a]aHus

IIpaBu/IbHBIN OTBET

Conep:kaHue BONpoca

KoMmnerenuus

®opma odyuenust 09O, O3PO 2 cemecTp

1.

JlaliTe onpeeneHue MOHIATHIO « AHTUKPU3UCHBIA PR

YK-3

Brnmmmre nponyieHHbIE CIIOBA.

......... — 3TO LIEJIOCTHOE BOCHPUATHE KOMIIAHUU PA3JIUYHBIMU LIEJIEBBIMU
ayJIuTOpUsIMU, KOTOpoe (opMHpYyeTCs Ha OCHOBaHMU HHGPOpMaLuu O €e
JESTEIILHOCTH.

YK-3

Kaxue u3 nepedncieHHbIX TapaMeTpOB IIPUCYIIHA KPU3UCHON CUTYyalUH:

1) cTenieHb yrpo3sl KU3HH, OE30MACHOCTH U CYIIIECTBOBAHUS KOMITAHUH;

2) orpaHUuCHHUE BPEMCHU JUIS IPUHSTUS PEILICHNUS;

3) cTpecchl Y OTBETCTBEHHBIX JIHILL;

4) NOBBINICHHOE JABJICHUE HAa KOMIIAHHIO CO CTOPOHBI OOIIECTBEHHOCTH H
CpPEJICTB MacCOBOM MH(pOpMAIUH.

YK-2

Matite onpenenenue noustuio «lladmucurmy

YK-2

Brnummre npomnymeHHoe onpeaeineHue.

— KOMIUIEKC MEpOINpPUATUN IO IUIAHUPOBAHUIO M IPAKTUYECKOU
peanu3any METOIOB PACIPOCTPAHEHUS U PACIPENEICHUS TOBAPOB OT MECT
X [POU3BOJCTBA JI0 KOHEUHBIX IIOKyNaTeled, a TakXkKe OLECHKE
3 HEKTUBHOCTH MPEJIOKEHHBIX U BHEJIPEHHBIX HHCTPYMEHTOB

YK-2

BrnmuTe npomnyiieHHoe onpeneacHue.

— HHCTPYMEHT il oOecreueHusi KOPIOPATUBHOW COIMAIBHOMN
OTBETCTBEHHOCTH, B COOTBETCTBUU C KOTOPBIM HpEANpUsATHE (UHAHCUPYET
COIMAIbHO-3HAYNMbIE MEPOTIPUATHS

YK-3

TepMHUH aHTUKPU3UCHOE YNIPABIEHHUE — 3TO:

A) ympaBisieMblii Tpollecc NPEIOTBPAIICHHUS U TPEOJIONICHUsT KpH3Uca,
OTBEYAIOLIMN LEIsIM OpraHu3alMid U COOTBETCTBYIOUIMN OOBEKTHBHBIM
TEHJCHIIUSIM €T0 Pa3BUTHS;

b) ympaBnenue omnpenenéHHbIM 00pa3oM MpeABUAsIIEe ONacCHOCTh KPH3HCa,
IpelyCMaTPUBAIOLINI aHAJIN3 CUMITOMOB M Meps 10 CHUXKEHHIO KpU3uca U
UCTIONb30BaHUs ()aKTOPOB JJIsI JAIbHEHIIIETO PA3BUTHS;

VK-3




B) INEPBOHAYAJIbHOC BHCIIHCC ITPOSABJIICHUC KPU3UCHBIX SIBJICHUM.

Yro HE sBisercsa xapakTepHOUM 4epTOM aHTUKPU3UCHOTO YIIPABICHUS:

A) KpU3UCBI MOXKHO NPEABUAETD, 0KUJATh U BbI3bIBATh;

b) kpusucel B OIpeleNeHHOW Mepe MOXHO YCKOpSATb, NpeABapsTh,
OTOJIBUTaTh;

8. YK-2
B) xpu3ucel B uTOre HECYT TOJIBKO HETaTUBHBIE NTOCIIEACTBHS,
I') xpu3ncaMu MOKHO YIIPABIIAT;
J1) ynpaBieHue mpoiieccaMy BBIXOJla M3 KpHU3UCa CIOCOOHO YCKOPSITh 3TH
IPOLECCHl U MUHUMHU3UPOBAThH UX MOCJIECTBUS.
Uto HE oTHOCUTCS K CBOMCTBAM aHTUKPU3UCHOTO yIIPABICHUS
A) ruOKOCTb U aJaITUBHOCTh
9 b) ycunenue neHTpanu3anuu yrnpaBieHuUs VK2
' B) nuBepcudukanus yrnpapieHus
') ycuneHue HHTErpalMOHHBIX MTPOLIECCOB
J) neuentpanuzanusi yrnpaBieHUsI.
Onpenenenue COCTOSHUS OO0bEKTa, MpeaMeTa, SIBICHUS WIM Ipolecca,
10. MOCPEACTBOM  peaau3alid KOMIUIEKCA HCCIIEIOBATEIbCKUX — IPOLEAYP, YK-3
BBISIBJICHUSI B HUX CJIA0BIX 3BEHBEB — 3TO. ..
[Mpomomxure ¢pazy: «Metogonorusi pa3pabOTKH KPUBKUCHBIX SIBIICHUH,
11 CTpaTeruss M KayeCcTBO AHTUKPHU3UCHBIX MPOrPaMM, OIEPATUBHOCTh U VK-2
ruOKOCTh  YIpaBIeHHSA,-  3TO  (PAKTOPBI,  KOTOpPBIE  OIPENENISIOT
3 PEKTUBHOCTS. . .»
[IpeoOpa3oBanue ¢GUpPMBI, HpeaycMaTpUBarollee MEpexoa OT YIpPaBICHUS
12 OTJENBHBIMU OTEpalMsIMU K YTPaBICHUIO MEX(PYHKIMOHATBHBIMH OW3HEC- VK-2
mpoleccamMy,  3aKaHYMBAIOMIMMHCS ~ YJOBIIETBOPEHHEM  NOTpeOHOCTEM
BHENTHUX (PBIHOYHBIX) U BHYTPU(DUPMEHHBIX KIMEHTOB — 3TO ...
VYmpasnenue uppoBoil penyTanueil — 5To 3HAYUT:
1) paboTath C OT3bIBAMHU O OM3HECE WITU MTEPCOHE
13 2) OTCIIe)KUBATh M youpath u3 CeTH HeraTus VK-3
3) BecTH aKTHBHYIO peKyiaMy Ou3Heca ik nepconsl B Cetn
4) paborarth Haa (OPMHUPOBAHHMEM Y3HABAEMOT'O CETEBOro oOpas3a Om3Heca
VI TIEPCOHBI
14. BepHo nu yTtBepkaeHue, 4to nudpoBas pemyTans BaXKHa TOJBKO IS YK-2




6H3Heca, CBA3aHHOIO C OHHaﬁH'HpOHaX(aMH?

BepHo JAX  YTBCPXKIACHUC, YTO CCJIIM Yy IIEPCOHBI WJIM KOMIIAHHMM HET

15. COOCTBEHHBIX IUIOMIAJOK B MHTEepHETe, TO 3aHUMATHCS YIIPABICHUEM YK-2
ndpoBoii pemyranuei He Tpedyercs?
[TepBsiii mar mpu pazpaboTKe CTpaTeruu ynpaBleHUs pernyTanuei — 31o. ..
1) MoHuTOpHHT
1 2) [Nokynka OT3bIBOB YK-2
3) 3amyck pexiambl
4) Coznanue OpeHyia OM3Heca WK ePCOHbI
Uro takoe uenesas ayautopus B Cetu?
1) »3T0 aymuropus MOTEHIMAIBHBIX MNOTpeOuTenel uHpopmanuu o
KOHKPETHOM ITU(DPOBOM 00BEKTE W CyOBEKTE
17. 2) 5T0 ONMKAWIIMI KPYr Balllero CETEBOro OOILEHHMsS, OrPAHUYCHHBIH TEMHU YK-3
MI0JIb30BATEIISIMH, KOTOPBIC 3HAIOT Bac B PeabHOMN KU3HU
3) aro ayauropus GopyMOB, TPYIII B COIICETSIX U JIPYTUX CETEBBIX ILIOLIAJIOK,
T'JIe BbI TIOSIBIISIETECH YaIlle BCETO
BepHo nu yTBepkKIeHHE, 9YTO OCHOBHBIE COCTABIIIONINE CTPATEIHH TUPPOBOU
pemyTaluu OJAMHAKOBBI KaK IJIsi KpymHOro OW3Heca, TaKk U AN OOBIYHOTO
18. nonb3oBaresst Cetn? YK-3
1) Bepno
2) HesepHo
Uro takoe «Ipdext Crpeitzanmy»?
A) UYem akTuBHEE IMOJIb30BATEh IMBITACTCA YIAIUTh HHPOPMAIUIO, TEM
Oospliee pacrpocTpaHeHne oHa moydaeT B CeTn
b) Bce doTtorpaduu 3HamMmeHUTOCTEH, 3arpykeHHbie B CeTh, MOKHO CBOOOJTHO
19. WCITOJTH30BATh ISl COOCTBEHHBIX HY K] VK-3
B) Henp3s 3arpyxate B Cerb ¢ororpadum momMoB 0e3 corjacus HX
COOCTBEHHUKOB
I') Yem BbImIe HMCK 3a MOpaJIbHBIN yIEepO 3a HECOTJIaCOBAaHHOE pa3MeIleHUe
anaHoi nHopmarmu B CeTu, TEM BBIIIE MOMYISIPHOCTH 3TOM MHDOpMAaIH
20. Camas momyJsipHas oMcKoBas cucteMa B Poccuu (B HacTosIiee Bpemsi) — 3TO VK-3
21. [aiite onpenenenue neneoit ayautopuu B Cetn? YK-2




Crpareruss ymnpaBieHus: LU(POBOM penyTanueil OCHOBaHAa Ha YETBIPEX

22. OCHOBHBIX JTarax: , pabora ¢ HeratuBoM, pabora YK-3
no3utuBoM, SERM. Kakoii atan nponymien?
23, Kakoli u3 3TanoB ctpaTeruu yrnpasieHus LU(POBON permyTanueld Ha3blBarOT VK-2
«moceBamMmu»?
Uto sBiISIETCS KOHEUHOM IEIhI0 pabOThl C CETEBOM IIEJIEBOM ayIUTOPHEH IO
CO3IaHHIO XOPOIIIEH permyTaun sl 00bekTa min cyonsekra B Cetn?
24, A. YcroitunBoe y3HaBaHHE 00BEKTa WIIH CYOBEKTa VK-2
b. Xopo1iiee 3HaKOMCTBO ¢ 00BEKTOM HIIU CYOBEKTOM
B. IonnocThio chopMupOBaHHBIM U XOPOILIO y3HABaeMbli ceTeBOi 00pa3
I'. Pexomenpmamus
25. Yto Takoe MOHUTOPUHT? YK-2
26. Kakoil TMIT MOHUTOpHMHIa Jy4llle MOJXOAUT JJsi paboThl C KOPHOPATUBHOM VK-3
penyranueil — py4Hoi WM aBTOMaTU3UPOBAaHHBIN?
. — 3TO CHUCTEMa MEpOIPUSATUH, BHIIIOJHEHHE KOTOPBIX HANPABICHO Ha
217. YMEHBLICHUE WJIM MOJHOE HHUBEIUPOBAaHME HETraTUBHBIX YINOMHUHAHHHA 00 YK-3
00BEKTE yNpaBJIeHHs penyTaluei
OcHOBHBIE BU/IbI paOOTHI C HETaTUBOM Ha3bIBAIOTCS ... U ... .
28. YK-3
29 BepHo 5 yTBepxkaeHHE, YTO OBICTpOE yAaleHHue HETaTUBHOW HMH(OpMAaIiu VK-2
BCEI'/1a FapaHTUPYET 3aIIUTY OT pEeNyTallMOHHOIO CKaHaa?
Yro Takoe 60ThI?
A. KowmmbloTepHble NpOTpaMMBbl, IENbI0 KOTOPBIX CIYXKUT CcOOp WU
30 pacnpoctpanenue napopmaiyu B Cetu (+) VK2
b. PasHOBUIHOCTH BUPYCOB
B. ®eciikoBble cTpaHumbl, ucnonbdyemble SMM-cnenmanucramMu s
pacnpoCcTpaHEHHs] HEraTHUBa
31. Uro Takoe SERM? YK-3
30 Kaxkoi#t n3 nncrpymentoB SERM Gomnee s3pdexkTrBeH: mokynka KOHTEKCTHOU VK2
' pPEKJIaMBbl WJIM CO3JJaHUE «OCTPOBOB KOHTEHTa»?
Kaxoit acnext 6penaunara Tpedyercs st paboThl ¢ TMdpOBO permyTanuen?
33. A. Co3naHue YHUKAIBHOTO CETEBOr0 00pasa YK-2

b. Heiimunr (kak npugymats ums B Cetn)




B. [TonGop yHUKaIbHOW LBETOBOM MATUTPHI AT OPOPMIICHHUS COOCTBEHHBIX
CETEBBIX IUIOIAL0K
I'. Bce BhIIEIEpEUNCICHHBIE BAPUAHTHI

34.

BepHo nu yTtBepxkiaeHue, yto (UPMEHHBIH CTHJIb U YHHMKAJIbHBII CeTeBOI
00pa3 Hy’K€H TOJIBKO JUIsl yIPaBJIEHUsI KOpIOpaTUBHOM penyTanueil B Cetu?

YK-3

35.

BepHo nu yTBep:keHue, YTO €cliu Y KOMIIAaHUU YK€ €CTh (PMPMEHHBIN CTHIIb
U y3HaBaeMbIi JIOTOTHII, TO ATaIl pabOTHI, CBSA3aHHBIN ¢ Openaunrom B Cerw,
MO>KHO MPOIYCTUTH?

YK-3

36.

BepHo 1 yTBep)KACHHE, YTO €CJIM HETaTMBa B IMOWCKOBBIX BBIJAYaX 00
0o0bekTe ynpasienus penytanuei B Cetu HeT B mepBbix 10-15 pesynprarax u
HET HETaTUBHBIX IMOJCKA30K, TO TOT dTam paboThl ¢ MUGPOBON pemyTanueit
MOYKHO TIPOITYCTHTB?

YK-2

37.

[lepBrlii mar npu pazpaboTKe CTpAaTErny yIpaBJIEHUs pernyTauuen — 371o...

YK-2

38.

BOonpIIMHCTBO MONB30BaTENEH NPOCMATPUBAIOT B pe3yibTaTax IOMCKOBOU
BbIJAYH:

A. He nanblle nepBbIX Tpex crpaHull (nepsbie 30 pe3yabTaToB)

b. He nanpire nmepBbIX 1ByX ctpanull (iepBoie 20 pe3ybTaToB)

B. He manbie nepBoii ctpanuils (epssie 10 pe3yapTaToB)

I'. moka He HAAYT TO, YTO UILYT

YK-3

30.

Urto Takoe uenesas ayautopus B Cetu?

A. 93TO ayauTopus TMOTEHIHMAIbHBIX ToTpedbureneit wuHpopmamuu o
KOHKPETHOM IIM(PPOBOM 00BEKTE MU CYyOBEKTE

b. a0 Onmwxalmmii Kpyr Baliero CEeTeBOro OOIICHHs, OTPAHMYCHHBIA TEMU
MOJIb30BATEISIMH, KOTOPBIE 3HAIOT Bac B PeabHOM KU3HU

B. »T0 aynuropus GopyMoB, IpyIIIl B COIICETAX U APYTUX CETEBBIX IUIOMIAOK,
T'Jie BBl IOSIBIISIETECH Yallle BCErO

YK-3

40.

... —9TO KOMIIJICKC MCpOHpI/ISITI/Iﬁ 110 IPOABUIKCHUTO 6peH,ua B COIIMAJIBHBIX
CCTAX, a TaAKKEC BO3MOXHOCTD IJIA l'IOTpe6I/ITeJ'I$I BBICKA3aThCS U OBITh
YCJIbIIIAHHBIM.

YK-2

41.

BcraBnte HYXXHOC IMTOHATUC B YTBCPIKACHUC: « OITMCBhIBACT KaKHUEC
HUMCHHO IIIaru 6y,£[yT MPpCAIPUHATBI AJId JOCTUKCHU ueneﬁ B MAapKCTHUHTC».

YK-2

42.

Bnusier mu udpoBast penyTanys HanpsiMyro Ha puObLIb 6u3Heca?

YK-2




Bepno nu ytBepxknenue o Tom, uto SERM — 310 yacth o0mieii ctpareruu mno

43. N . VK-3
ynpasiieHuIo IupoBoi penyTanuel Ou3Heca Uiy NepCcoHbl?
Kaxkosa Baiia notreHuuanbHas cereBas ayauTopus?
A. Mensie 50 mons3oBarenei
B. Oombliie ThICAYHN MOIB30BATEICH
44, . YVK-3
B. 0oJibIlie HECKOJIBKHUX THICAY MOJIL30BaTENEH
. 92,8 muinoHoB nosb3oBarenei Pynera
I'. 4,5 munmmapia mosp3oBateneit Cetu
BepHo nu yTBepxkaeHHE, YTO OCHOBHBIE COCTABJISIOIINE CTPATETHH [UPPOBOIA
45, penyTay OJMHAKOBBI KakK JUIsl KPYITHOTO OW3HEeca, TaK M JUIsi OOBIYHOTO VK-2
nojb3oBareis Cetn?
16 — mpuoOpeTaemasi KeM-HHOyJb OOIIeCTBEHHAs OIleHKa, o0Iiee MHEHHE O VK2
' KauyecTBaX, JOCTOMHCTBAX M HEJIOCTATKAX KOTO-HUOYIb.
KoH(pukTHBIE cHTyalnu, KOTOPhIE MOTYT CYIIECTBOBATH JIOCTATOYHO JIOJITO VK-3
47, — Jaxe, HECMOTps Ha YCWIMsS, MpEeANPUHUMAEMble PYKOBOJICTBOM
OpraHU3aIi — ... KPU3UCHI
Kaxk HaspIiBaeTcst GyHKIHUS aHTUKPU3UCHOTO YITPABJISIONIETO, 3aKTFOYAI0IIAsCS VK-3
48. B TOCTAaHOBKE WM Ha OCHOBE aHalIW3a CHUTyalldd ¥ TIPOTHO30B IIeJei
OpTraHu3aIiK, KOOPIUHAIIMK Pa3pabOTKU CTPAaTErHH U COCTABIICHUS TIaHa?
VYmpaneHnue, B KOTOPOM TOCTaBJIEHO ONTUMAJIBHBIM 00pa3oM MpPEIBHUICHHE VK-3
49 OMacHOCTH KpHU3UCA, aHaJIU3 €ro CUMITOMOB, Mep IO CHIKEHHIO
' OTPHUIIATENFHBIX TIOCJIEACTBUI M HCIOJb30BaHWE (AKTOPOB KpH3UCA IS
MOCJIETYIOIIETO PAa3BUTHUS HA3bIBAETCH ...
Kak HazpiBaeTcs QyHKIMS aHTHKPU3UCHOTO YIPABIISIONIETO, 3aKII0YAFOIIASCS YK-3
50. B IIOCTOSIHHOM, IICJICHANPABJIEHHOM 3HAKOMCTBE C HOBIIECTBAMU B
pasIUYHBIX c(hepax IKOHOMHUKHU U T.11.7
Brnummre nmpomyieHHOE CIIOBO B HY)KHOM TaJIexKe. VK-3
ol. Jrogu (Tpymnna Jauil), KOTOPIX MOYKHO OXBaTUTh ONPEIEICHHBIM CPEICTBOM
pEeKJIaMbl U OTIpeIeJICHHBIM O0paleHueM, Ha3bIBAIOTCH ...
Yrto Takoe LEeNeBOE IEHCTBHE I0JL30BaTEld Ha canTe? YKakuUTe HauOoiee VK-3
52 MIPABWJIbHBIN U TIOJIHBIA OTBET.

a) IleneBoe nmeiicTBHE — 3TO 3BOHOK IMOTEHI[HAILHOTO KJIMEHTa B O(HC
KOMIIaHUHN




b) IleneBoe melicTBue Ha caiiTe — 3TO Takoe JMAEHCTBHE, KOTOPOE
JIEMOHCTPHUPYET 3aMHTEPECOBAHHOCTH IOJI30BATENIsI B TOBApE WIIU
yCIyre KOMIIAHMM: KIMK Ha ONPEACIICHHYI0 KHOIIKY, IOCEIIECHHUE
OIpe/IeNIEHHOM CTpaHMIIbI, 3alI0JTHEHHE (POPMBI

c) lleneBoe neiicTBHE — ATO BpeMsi, KOTOPOE MPOBOMT MOJIb30BATENb HA
caiite

Kakoii uHCTpyMEHT NpoABHXKEHHS OpeH/Ja B JOJTOCPOYHOM MEpCIEeKTUBE C YK-2
Oonbiiel JoNiel  BEPOSITHOCTH TMPUBJIEYET HA CAWT IOCETUTENs C
MUHHUMAJIbHOW CTOMMOCTBIO 3aTpaT?
53. a) KoutekcrHas pekiama
b) Pabora ¢ cormanbHBIMU CETAMU
c) IlomckoBas onTuMHU3aNUS
d) bannepnas pekiama
[TpoaBukeHNE B COLUAIIBHBIX CETSIX OJTHO3HAYHO MPUBOAUT K: VK-2
a) VYBEIMUYCHHUIO MPOIAK
54. b) Pocty tpaduka Ha caidt
c) JlosutpHOCTH TIOTpEOUTENCH
d) M3meneHuro nHPOPMAIIMOHHOTO NOJISI KOMITAaHUU (OpeH/a)
Brnmmmre nponyimeHHoe CI0BO B HYKHOM IaJIEKe. YK-3
DNEeMEHT CUCTEMbl KOMMYHHUKAIUU OpeHJa, KOTOPBIH COCTOUT U3 OCHOBHBIX
95. (omHCHIBAIOMIMX TOBAap W BHYTPEHHE COTJIACOBAHHBIX), OJArOMpHUATHBIX
(OMUCHIBAIOIINX JKENAaeMble W pealbHble MPEUMYIIECTBA) M YHUKAJIbHBIX
(omuceiBaromuX U UM GEepEeHITUPYIONIIX ) aCCOIUAIII — ITO ...
Brumure nponynieHHOe CJI0BO B HYKHOM TaJIEkKeE. YK-2
56. OTHOCHUTENBHO TPOYHBIC MBICIIEHHBIE ACCONMAIMK OYIyIIero MOKymaTes,
CBSI3aHHBIE C TAHHON TOProBOM MAapKOW — 3TO ...
YcTaHOBHTE COOTBETCTBUE:! YK-2
1. TloTrpeOGHOCTH B KaTEropuu
OCBeTOMIIEHHOCTh O TOPTOBOI Mapke
57. OTHOIIIEHUE K TOPTOBOW MapKe

2
3
4. HamepeHue KynuTh NPOAYKT ONPEAEICHHON MapKH
5. CopaeicTBHUE MOKYIIKE




a) YBepeHHOCTh IMOKyMaTeds B TOM, 4TO (PaKTOpPbl MapKeTHHra (cam
IPOAYKT, II€HA, pEeKiaMa ¥ KaHalbl pealn3aliu) HE 3aTPYIHSAT
HOKYIIKY.

b) Cnocobnocts mokymnarens HICHTUGHUIUPOBATh  (y3HATH WU
BCIIOMHHTH) TOPrOBYIO MapKy JTaHHOW TOBAPHOW KaTeropuu B 00beMe,
JIOCTATOYHOM JIJISI COBEPIIICHHUS TOKYTIKH.

c) Ilpu3HaHue MOKymarteiaeM, 4TO MPUOOPETCHUE H3ICIHS WM YCIyTd
HEOOXOMMMO ISl CHSITHSI OMLIYIIAEeMOTO HECOOTBETCTBHUSI MEKIY
TEKYIIUM H KETaeMbIM MOTHBAIIMOHHBIM COCTOSTHHUEM.

d) Pemenue moKymaTtens NPHOOPECTH NAHHYIO TOPrOBYIO MapKy HWIIN
HPEIIPHHATD HHBIC ICHCTBUS, CBSI3AHHBIC C MOKYIIKOA.

e) Ormenka MOKYTIaTeIeM CIIOCOOHOCTH TOProBOM MapKu
COOTBETCTBOBATH €r0 TEKYILEMY MOOYKICHHIO.

58. JaiiTe onpeneneHre MOHIATHIO «T7100aIbHas MapKay YK-3
Brnummre npomnyIeHHoe CJI0BO B HYKHOM IaJIEXKe. YK-2
[Tpu pa3paboTke ... MapKy BaKHO YYHUTHIBATh CTPATETHYECKHE MEPCIIEKTHUBBI
59. NEeSITeTbHOCTH  (UPMBI B COOTBETCTBYIOIIEM CETMEHTE pBIHKA, B
ONpENIeJICHHOM  PETHOHE, C €ro  KyJbTypHbIMH, HallMOHAIbHBIMH,
PEIMTHO3HBIMY, SI3BIKOBBIMU U IPYTUMHU OCOOCHHOCTSIMH.
Brummre npormnyiieHHOe CI0BO B HY>)KHOM MaJIexkKe. YK-2
60. Habop mapouHbIX accouuaiuii, CBS3aHHBIX C JIETEHIOM co3daHusi OpeHnaa, u
HCTOPHIl, CBSI3aHHBIX C Pa3BUTUEM OpeHaa — 370 ...
Brnmmmre nponyimeHHoe CI0BO B HYKHOM IaJIEKe. YK-3
61 Amnasior ki1accuueckoit OaHHEpHOH peKaMbl, pa3MellaeMblil Ha
' pa3INyHbIX caiiTax B BUJE OaHHEpa UM TEKCTOBO-Tpaduyeckoro O6jJoka — 3To
Brnmmmre nponyimeHHoe CI0BO B HYKHOM MaJIEkKe. YK-3
62 Mapka miu ee 4acTb, 3alIUIIEHHBIC OPUANYECKU, YTO JAET UX co6CTEeHHm<y
UCKITFOUYUTENFHOE MTPABO MCTOIH30BATh MAPOYHOE MMSI FITH MapOYHBIN 3HAK —
370 ...
Brummre npormnyiieHHOE CI0BO B HY>)KHOM MaJIexkKe. YK-3
63. O06pa3 6peHa — yHUKaIbHBIN U IIEJIOCTHBIN KOMIUIEKC CBSI3aHHBIX C TOPTOBOM

Mapkoi (OpeHIOM) YCTOWYMBBIX ..., KOTOPBI XOoTenu Obl MOMECTHTH B




CO3HaHUE TOTpeduTenel pa3padOTUMKH TOProBOM MapKku A oOecreyeHHs
(dbopMUpOBaHUS JOJATOCPOYHOIO NPEANOYTEHUS K HEW M pocTa 4yucia ee
JIOSIBHBIX NOTPEOUTENCH.

Brnummre npomnyImeHHoe CJI0BO B HYKHOM IaJIEXKe. YK-3
64. OO0béMHast cTaThsl ¢ MYJIBTUMEIUINHBIME MM MHTEPAKTUBHBIMU 3JIEMEHTAMU
65. Jlalite onpeneneHue NOHATHIO KKOMMYHUKALIVS YK-3
Brnumure nponynieHHoe CJI0BO B HYKHOM IaJIEKeE. YK-3
66. Bun nunHammueckoro pasMelieHMs] MHTEPHET-peKaMbl, KOIJa PEKIaMHOE
00bsIBIIEHUE OJIN3KO K KOHTEKCTY CaiiTa, Ha KOTOPOM OHO pa3MellaeTcs, WIu
3arpocam MOCEeTUTENS — ITO ...
Brnummre npomnyImeHHoe CJI0BO B HYKHOM IaJIEXKe. YK-3
67 Pa3HOBUIHOCTH KOMMYHUKAallMOHHON aKTUBHOCTH, B OCHOBE KOTOPOU MpsMOI
' JUYHBIA KOHTaKT ¢ TIOJydYareleM COOOLIeHHs C LENIbl0 IOCTPOHUTH
KOMMYHUKAIIHIO U TIOJTYYUTh TPUOBUIb — 3TO ...
BnummTe nponynieHHOE CII0BO B HYKHOM Ia/IEXKe. YK-2
68. HaGop mapouHbIX acconuanuii, CBS3aHHBIX C MPAKTUYECKHMMHU BBITOAAMHU OT
WCITOJIb30BAHUS ATOTO OpeH1a — 3710 ...
PeTtapreTunr (UM peMapKeTHHT) B PEKJIAMHBIX CUCTEMaX — 3TO: YK-2
a) PexmamHbIii MeXaHHM3M, IOCPEICTBOM KOTOPOTO OHJIAHH-peKiIama
HampaBisIeTCsl TEeM I0Jb30BaTEIsIM, KOTOPbIE YK€ MPOCMOTPEIH
peKIaMUpyEeMBbIi IPOIYKT, MIOCETUB CAWT PEKIaMOAATENS
69 b) IlepenanpaBneHue MNONB30BaTENs C PEKIAMHON IUIOMIAJAKA Ha CaiT
peKIamo1aTest C HCII0JIb30BaHNUEM OTIpeEeNIEHHBIX
MHTEJUIEKTYaJIbHBIX MEXaHU3MOB
C) H3meHeHHe peKkIaMHOTO OOBSBICHUS B PEIKHUME PEATLHOTO BPEMEHHU B
3aBUCUMOCTH OT TOTO, KaKOM MMEHHO IOJIb30BaTENb MIPOCMATPHUBAET
pekiamy
BnummTe nponynieHHOE CIIOBO B HY>KHOM TaJIEXkKe. YK-2
70 [Iponiecc nenenuss wnm nuddepeHuanuu JTro00ro phlHKa Ha OT/ACIIbHBIC
YacTU WM CErMEHTHl C YYETOM MHOJKECTBA pA3JIMYHBIX KPUTEPUEB M
(baKTOpOB — 3TO ...
71. Bruiure npomnymeHHoe CI0BO B HYKHOM IaJexke. YK-3




Bo3nukatomas B OmbplTe MHIMBHJIA 3aKOHOMEpHas CBA3b MEXKIy ABYMs
COJICpP)KaHUSAMU CO3HaHUS (OIIYIICHUSMHU, TPEACTABICHUSMHU, MBICISMU,
YyBCTBAaMH U TOMY I10JJOOHOE), KOTOpasi BEIPAKAETCS B TOM, UTO MOSIBICHUE B
CO3HAaHUU OJHOTO M3 COJEpKAHUH BieYeT 32 cOOOM M MOSIBICHHE JPYroro —
3710 ...

Brnummre npomnyIeHHoe CJII0BO B HYKHOM IaJIEXKe. YK-3
Bun pexnamMHbIX cOOOLIEHUH, paCIPOCTPAHUTENIIMU KOTOPBIX SBJISIIOTCS CaMU
79 MOCETUTENHM MOPTAJIOB U KPYIHBIX PECYpCOB, Oyiarogapsi caMOCTOSITEILHOMY
' (GhOpPMHUPOBAHUIO COJIEPIKAHUSA, CIIOCOOHOTO TPHUBIICYb MOCETUTEICH Ha CalT
pekiiaMmosiaTeNss 3a C4YeT TBOPYECKOHM, SPKOH, HEOOBIYHOW MBICAM WM C
IPUMEHEHHUEM JOBEPUTEILHOI0 MM €CTECTBEHHOT'O MOCIAHUS — 3TO ...
Brmmmre npomnyieHHoe CI0BO B HYKHOM IaJIEkKe. YK-2
73 HaGop MapouHbIXx accoumanuii, CBS3aHHBIX C  3MOLIMOHAJIBHBIMU
' YAOBJIETBOPEHUSIMU, KOTOpBIE MOJIY4YalOT MOTPEOUTENH OT HCIOIb30BaHUS
aTOro OpeHja — 370 ...
Onpenenenre MecTa YeJOBeKa B CHCTEME [EJIOBbIX W MEPCOHAIBHBIX YK-3
OTHOIICHUH (ITOAYMHEHHE, OTYETHOCTb, OTBETCTBEHHOCTh, AMCTAHTHOCTbH) B
74 OpraHU3allMOHHOM KOHTEKCTE Ha3bIBACTCSI:
' a) aHKETUPOBAHHUE
b) mosunmonmpoBanue
C) OIlCHKA
Brumure nponynieHHoOe CJI0BO B HYKHOM TAaJIEKeE. VYK-3
75. OpHocTpaHUYHBIA CcaiT ¢ KpaTkoil uMHpopmanueld o ToBape, yciayre Wi
MEPOIPUITHH — 3TO ...
BnummTe nponynieHHOE CIIOBO B HYKHOM Ta/IEXKe. YK-2
76. TepMUH B MapKeTHHIe, CHMBOJIM3UPYIOUINI BeCh KOMILIEKC MH(DOpPMAIMU O
KOMIaHUM, IPOJYKTE WU YCIYyTe, — 3TO
Brnmmmre nponyimeHHoe CI0BO B HYKHOM IMaJIEKe. YK-2
CoueraHue Ha3BaHHSA Kakoro-nubo ToBapa U €ro rpaduyecKoro
77. M300paxeHusI, UCTOIb3yeMOoe sl OOJIbIIEeH y3HABaeMOCTH MOTpeOHUTeIeM
TOBapa, — 3TO
78. Briumure npomnynieHHOe ¢JI0BO B HY>)KHOM MaJIexke. YK-2




OO0BeEKT HHTeHHCKTyaHBHOﬁ CO6CTB€HHOCTI/I, AdKTUB KOMIIaHHUH, KOTOpHﬁ
ITO3BOJISACT €M BBIJICIINTD CBOH IMPOAYKT CpECAr aHAJIOTOB, a TAKIKE SABJIACTCA
CpCACTBOM ITOBBIIICHU HpI/I6BIJ'H:>HOCTI/I KOMIIaHHWH, — 3TO

UYrto momorarT chopMyIupoBaTh 4 CISAYIOMMX BOIIPOCa: YK-3
1. Insa xoro? - ompezeneHue LEIEBOM IPYMIbl MOTpedUTeNne, A KOTOPOi
co3maercs OpeHn
79. 2. 3aueM? - BbIrOla MOTPEOUTENS, KOTOPYIO OH MOJIYYUT B pe3yjbTare
pUOOpETEHUSI UMEHHO ATOro OpeHaa
3. Jyig kaKoii neu (JUIsi KaKOTO MCIIOJIb30BaHUS?) HYKEH HIMEHHO 3TOT OpeH[T
4. IIpoTHB KaKoro KOHKypeHTa?
Brummre npomnyiieHHOE CI0BO B HY>)KHOM MaIexkKe. YK-3
[IpsmMoe cpaBHEHHE, CpaBHEHHE C YCPEIHEHHBIM TOBApOM, CPAaBHEHHUE C
80. yCTapeBIIeH MOJAENbI0, CpaBHEHHWE C I[EJOW TOBapHOW KaTETOPHEH,
HCKYCCTBEHHOE CpaBHEHHE, CPaBHEHUE C CaMHM COO0ON NPUMEHSIOTCS s
TOTO0, YTO OBl TOTYCPKHYTh. . ...
Brnumure nponynieHHoOe CJI0BO B HYKHOM MaJIEKeE. YK-2
[IpogaBaeMblii BO BCEM MHpPE IpPH COXPAHEHHH LEJIOCTHOCTH W E€IWHCTBA
81. OpeHnp (T. €. MpUMEHSETCS OJAMHAKOBOE MO3UIIMOHUPOBAHHE, OJUH U TOT K€
ACCOPTUMEHT MPOAYKLIWHU, HCIOJIB3YIOTCS OJUHAKOBAs KOMMYHHUKAIHMS U
CHCTEeMa PachpOCTPaHEHUs ), Ha3bIBACTCHL. . .
Brnmmmre nponyimeHHoe CI0BO B HYKHOM IMaJIEKe. YK-2
82 Hebomnpiume 6r01xeThl Ha peKJiaMy, UHTYUTUBHOE TUIAaHHPOBAaHKE
pa3MeIeHu s, PeIKOE NCTIOIh30BaHNE HHCTPYMEHTOB MPOIBHKECHUS
SBIISIIOTCS €1a00CTIMU — 3TO ...
ToyHOCTh, EMKOCTB, KPaTKOCTh, )KMBOCTh, IMOLIMOHAILHOCTh U 0Jaro3Bydne YK-2
—370...
a) ooOmre TpeboBaHUs K KIMEHU OpeHa.
83. b) HeBBITOMTHUMBIE YCITIOBUS.
C) OIMHAKOBBIC YePTHI B HA3BAHUAX BCEX OPEHJIOB.
d) TpebGoBaHus MUTEPATYPHI, HE OTHOCALIMECS K UMEHU OpeHa.
€) YepThI TOJBKO IITOOATBHBIX OPEH/IOB
Crparterust yClemHoro Hadanaa padoThl HOBOTO OpeH/1a Ha JJOKAJILHOM PBIHKE: YK-2

84.




a)
b)
c)
d)

CrpemieHne He BbIIENATHCS OT KOHKYPEHTOB, OBITh KakK BCE.
MakcumanbHbI€ 3aTpaThl Ha MPOJABUKEHUE U PEKIIAMY.

KecTkass KpUTHKA KOHKYPEHTOB.

CraBka Ha HMOLMH, SPKYI0 U BBIPA3UTENbHYI0 KOMMYHHUKALUIO,
BBIJICJIEHUE U3 psAZla KOHKYPEHTOB C INOMOILBIO HEOOBIUHOTO HAa3BaHMSA
Y CTHUJISL.

85.

PaccmarpuBas ueteipe kmroueBblx (akrtopa: Tum Openma, OcobeHHOCTH
TOBApHOW KaTeropuH, YpoBeHb mnputrs3aHuii, OCOOEHHOCTH MECTHOU
KYJBTYPbI, MAPKETOJIOTH OIIEHUBAIOT. ..

a)
b)
c)
d)
e)

MOy JIIPHOCTH OpeHa.
HE3aBUCUMOCTH OpeH/Ia.
rI106aNkHOCTh OpeHa.

NMOTPeOHOCTH OpEH/1a B JTIOKATU3AIINH.
YPOBEHb KYJIBTYphI OpeH/Ia.

YK-2

86.

YTo MOXKET cUUTaThCs MOOEI0H s JIOKaTbHOW TOPrOBOM MapKH:

a)
b)
c)
d)
e)

COOTBETCTBUE HOBOMOJIHBIM TEHACHIIUAM PEKIaMBI.
KOIIUPOBAHUE TOIMYJIIPHBIX TOPTOBBIX MapoOK.

3aBOEBAHUE BIIOJIHE KOHKPETHOM J0JIM PBIHKA B CBOEM PETHOHE.
MOBCEMECTHAsl Y3HaBa€MOCTb.

caM (pakT CylIECTBOBAHUS TOPTOBON MapKH.

YK-3

87.

ITo3numoHnpoBaHue — 3T0...

a)
b)
c)
d)

e)

3aHATHE TOJUTUYECKOHN TIO3ULINH

Y3HAaBa€MOCTb TOPrOBOW MapKH

KOHTPOJIb Ka4eCTBA TOBAPHOTO 3HAKA

co3laHue it OpeH/1a TaKoro KOHTEKCTa, B KOTOPOM CBSI3aHHBIN C HUM
BbIOOp Oy/1eT BOCIPUHUMATHCS KaK HAMTyUIInN

IIPOU3BOJCTBO JyYILEro ToBapa.

YK-2

88.

‘DYHKIII/IOHB,JIBHOG, conraJIbHOC, MCHTAJIBHOC nu IIYXOBHOC I/ISMGPCHI/ISI
SIBJITIOTCS OCHOBOM. ..

a)
b)

c)

5 3aKOHOB MapKEeTHHIa
HOTPEOUTENHCKOTO CIIpoca
CO3JJaHHUS TOBAPHOTO 3HAKA

YK-2




d) maHHBIX U3MEpEHUI
e) konuenuuu 4D-Opennunra.

89.

OcHOBHas 11eJ1b TTO3UIIHOHUPOBAHUS — . ..
a) 3aHSTh HOJUTHYECCKYIO MO3UIIHIO
b) noOuThCS yCTOWYMBOrO MPEACTaBICHUS B CO3HAHUU IMOKyMaTeied o
OpeH/e Kak 00 YHUKAJIbHOM TOBApe ISl KOHKPETHBIX YCIOBHIL.
C) TpPOM3BECTH JY4IIHH TOBAP.
d) DOOUTHCS JyYIINX YCIOBHM ISl KOHKPETHBIX MMOKYTATENICH.
€) pa3MeCTHTh TOBapHI HA MO3MIIUSIX.

YK-3

90.

B 3aBucHMOCTH OT HampaBlieHUH MapKETHHIOBOM JEATEIbHOCTH (TOBapHOE,
IIEHOBOE, COBITOBOE, CEPBUCHOE MIIU PEKIIAMHOE), Pa3JINYaloT. . .

a) TOBAapbI, LICHBI, COBIT.

b) cepBuc u pekaamy.

C) BHIbBI IO3UIMOHUPOBAHHS OpeH .

d) Ttumnel OpeHI0B.

€) HampaBJICHUS] MAPKETUHTA.

YK-3

91.

Brmmmre npormyimeHHoe cI0BO B HY>)KHOM TMaIeXKe.

[poriecc co3naHus WHANBUAYATIBHBIX YEPT, M3MEHEHUS UX IS JTOCTHKEHHS
MaKCUMalbHOH  A(PQPEKTUBHOCTH, a TaKXkKe  COCTAaBICHHE  IIJIAHOB
AQHTUKPU3UCHOTO  ympaBleHWss OpeHJOM B Cioy4ae HEOOXOJMMOCTH
Ha3bIBACTCS. ..

YK-3

92.

Briumure npomnynieHHOe ¢JI0BO B HY>)KHOM Majiexke.
Ornpenenenne colMagbHO—AeMorpaduyecKux, ncUXorpadUIecKux,
MOBEJICHUECKUX KPUTEPHEB NPH pa3paboTke OpeHja — 3To. ..

YK-3

93.

Brmmmre nponyimeHHoe CI0BO B HYKHOM IaJIEkKe.

MenuaniaHs, U3roTOBICHHE PEKIAMHOM MPOAYKIMH, Pa3MEIEHNE PEKIAMHON
NPOAYKIMM B KaHalIaX KOMMYHHUKAIMM, KOMIUIEKCHBIE IPOTPaMMBbI
JIOSUIbHOCTH IPUMEHSIOTCS IS ..

YK-2

94.

BnummTe nponynieHHOE CIIOBO B HYKHOM Ia/IEXKe.

MOHUTOPHHT H3MEpSEeMBIX MapaMeTpoB OpeHAa, CpaBHEHHE TEKYIIEeTo
COCTOSIHUS C JKEJIAEMbIM, KOPPEKIMsI CTPATErMM WM TaKTUKH IMPUMEHSIOTCA
IpH. ..

YK-3

95.

Bnoumure MMPOMYHIICHHOC CJIOBO B HYKHOM IIaJCKC.

YK-2




I'maBHBIM KauecTBOM 6peH)1a SABJICTCA. ...

96 Brnummre npomnyImeHHoe CJI0BO B HY)KHOM IaJIEXKe. YK-2
' Bpeny B nepeBojie ¢ JIaTUHCKOTO O3HAYAET. ..
97 Brnumure nponynieHHoe CJI0BO B HYKHOM IaJIEkKe. YK-2
' C10Bo, TpynIia cjioB, KOTOPbIE MOTYT OBITh IPOU3HECEHBI — ATO. ..
98 Kakoe u3 m3mMepenuii OpeHma KacaeTcsi CriocOOHOCTH OpeHaa MOIIEPKUBATh VK-3
' qesioBeKa’?
Brnummre nponyimeHHoe CI0BO B HYKHOM IaJIekKe. YK-2
99. B pesynpTare Kpemkux OTHOLICHMH MeXIy OpeHIOM U €ro KIWEHTaMu
poXKaaercs. . ..
100. Brnmmmre nponyimeHHoe CI0BO B HYKHOM IaJIekKe. YK-3

CoBMecTHOE BBICTYIINICHHUEC HECKOJIBKUX 6peH,I[OB Ha PBIHKE - 3TO...







