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bli@@PETHUECKIE OCHOBHI YI)aBJICHUS MEPCOHAJIOM MpeanpusaTus cepBuca. [louck, moadop
O 4Aefeivi diepho@dia Ha MPENNPUITHAX CepBHCA. Anantanus nepcoHana. MoTuBamms Kak

OCHOBHasi (DyHKLIWs ylpaBieHus Ha mnpernpuatusx. CTUMynIHpoBaHUE TpPYIOBOIi
JesSTeNbHOCTH TepcoHana. IlpodeccrnoHambHOE pa3BUTHE TIEepcoHaNa. YTpaBIeHHE
JeI0BOM Kapbepol. MeToapl W CTHIM YIpaBieHHs mnepcoHamoM. Ilcuxonmormueckue
aCTIeKTHI YIIPaBJICHUS MIEPCOHATIOM Ha MPEANPHATHAX cepBrca. KOMaHIHBII MEHEIKMEHT B
cucteMe ynpaBieHus InepcoHanoM. CTpecc-MEHEDKMEHT B CUCTEME YIpaBIICHUS
MIEPCOHAJIIOM.

Pesynbratsl
OCBOEHUS
JUCLUILINHBI

Brnanes metogamu peanuzaliu OCHOBHBIX (YHKUMH B cepe ynpaBieHUs MEPCOHAIIOM,
COBPEMEHHBIMH  TEXHOJIOTHSIMH  YIIPAaBJICHHUsS TIOBEIACHHWEM IEpCOHaja C  y4eTOM
COLIMAJIBHBIX, STHUYECKHX, KOH()ECCUOHAIBHBIX U KYJIbTYPHBIX Pa3IU4Uii, COBPEMEHHBIMU
TEXHOJOTMSIMU  YOpPaBJIEHUS  pa3BUTHEM IIepcoHalia, o0OecrneyuBaeT  COOJI0JeHHE
TpeOOBaHUI 3aMHTEPECOBAHHBIX CTOPOH HA OCHOBAaHMM BBIIIOJHEHHS HOPM U IpaBUII
OXpaHBbI TPYyIa ¥ TEXHUKU 0€3011aCHOCTH

Bnanes meronamMu OLIGHKM KOHOMHUYECKOHW M COLHUAIBbHOW 3(P(PEKTHMBHOCTH NPOEKTOB
COBEPILICHCTBOBAHMS CHUCTEMbl W TEXHOJIOTHHM YIPABJICHUS IEPCOHAIIOM, COOIIOmaeT
MIOJIOKEHUST HOPMATHUBHO-IIPABOBBIX AaKTOB, PETYJIUPYIOIIMX OXpaHy Tpyda U TEXHHUKY
0€e30MacHOCTH

Ob6nanas npodeccuoHaNbHBIM MOHATUHHBIM aNlapaToM B YMNPaBICHUU MPEANPUATHEM B
chepe cepBuca, MeTogaMu U (GopMaMH MOTHUBAIMN IO PA3BUTHIO MPOQPECCHOHATBHBIX
¢byHKUMH, MeTrojaMu NOAOOpa M PACCTAHOBKUM KaJpOB B YIPaBJIEHUH CEPBUCHOM
UHAYCTpUEH, MeToJaMH pa3pabdOTKU MEPOINPUSATHI MO MNOBBIIEHHIO 3(PPEKTUBHOCTH
yIpaBJIeHUs,, METOJUKOW (HOPMUPOBAHUS MOTHUBALMUHU COTPYIHUKOB, CIOCOOHOCTBIO
3G PEKTUBHOTO TNPUMEHEHUS KOHTPOJS KadecTBa W pe3yJbTaTOB Tpyda IEepCOHaa,
OCYILECTBJISICT OCHOBHBIE ()YHKIIMHU YIIPABICHHS TEXHOJOTMUECKUMHU MPOLIECCAMU

TpynoemMKkocCTs,
3.€.
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IlepeyeHb OCHOBHOM M IONOJHUTEJIbHOM JUTEPATYPbI, HEOOXOAMMOI /1JIs1 OCBOEHHS TUCIMILIUHBI
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