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BBepenue

1. Ha3HaueHue (oH/ia OL|EHOUHBIX CPEeJCTB IO JUCLUIIMHE «YTIpaB/ieHWe peryTalyueld u
AHTUKPU3UCHbIE KOMMYHHKAIlMM B 1M(pOBOH cpeae» — pa3paboTKa 3aZlaHUH U KPUTEpPHUEB
OLIeHKH TeKYIIel ¥ IPOMe)KyTOUHOM yCIIeBaeMOCTU CTYZIeHTOB.

2. ®OC gBnsgercs NpPUIOKEHWEM K Mporpamme AUCLMIUVIMHBI «YTIpaBleHHe pernyTauyed U
AHTHUKPHU3UCHbIE KOMMYHHKaI[MU B LIM(POBOM cpefie».

3. Pa3paboruuku: A.H. 3o/0TopeB, A01eHT Kadeapbl peKIaMbl U CBsI3el C 0011[eCTBEHHOCTBIO.

4. TlpoBepeHa skcrieptusa POC. UneHs! 3KCIIEPTHOM TPyNnbl, NPOBOAMBILKE BHYTPEHHIOH
9KCIIePTU3Y:

UsteHb! 5KCIIePTHOM TPYIIIBL:

ITpencenaresns Ky E.H. - mpeacesarens YMK HHCTUTYTa SKOHOMUKU U yTIpaBJ/IeHHUS.

U/ieHbl KOMUCCUU:

[TyukoBa E. E. - unen YMK uHCTUTYyTa 5KOHOMUKH U YIIpaB/IeHUs], U.0. 3aM. JUPEeKTopa IO
yueOHOI1 pabore;

AcrtaxoBa E.A. - uneH YMK WuHCTUTyTa 5KOHOMWUKM W YTIpaB/eHUs, [OLIEHT Kadeapbl
roCyZ,apCTBEHHOI0, MyHULIUIIA/ILHOI'O YIIpaB/IeHUs1 U 5SKOHOMUKY TPY/a.

[peacraButesib  opraHw3auuu-paborogaresisi: CumaHkuHa M.B., 3amecTHTes HaudalbHHMKA
yrpaB/ieHUuss 10 oOecrieuyeHWo TPOEKTHOW  ZleaTe/bHOCTH — ammapaTta  I[IpaBUTebCTBa
CTaBpOIOIbCKOTO Kpasl.

OKCrepTHOe 3ak/oueHHe: (OHJ OLIeHOUHBIX CpeJCTB [0 [AUCLUIVIMHE «YTIpaB/leHue
pernyTanyei 1 aHTUKPU3UCHbIe KOMMYHHKALIMU B LIN()POBOM Cpejie» peKOMeH/yeTCsl AJIs1 OLleHKU
pe3y/ibTaToB OOy4yeHUs] W YpPOBHs C(OPMHUPOBAHHOCTH KOMIETeHLMH Yy 00y4arommxcs
obpa3oBaTe/ibHOM TpOrpaMMbl  BhICIIEro obOpa3oBaHMst «OpraHU3al{OHHO-yIpaB/ieHuecKas
[leTe/IbHOCTh B TOCYZApCTBEHHOM M MYHMLMIIATBHOM Cepe» 0 HarpaB/lIeHUIO MOJrOTOBKU
38.03.04 IN'ocyapcTBeHHOE U MYHULIUIIA/IBHOE yTIpaBJ/IeHUe.
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5. Cpok aeticteust @POC orpe/iesisieTcsi CPOKOM peasi3aljii 00pa3oBaTeIbHOM MTPOrpamMMBl.



1. OnucaHre KpUTepHeB OLleHHBAaHUA KOMIIeTEeHI[UH Ha Pa3/IMYHbBIX 3Tanax ux
(opMupoBaHUA, ONKMCaHUE IKAJI OL[eHUBAHUA

Kommnetentius YpoBHU chOpMUPOBAHHOCTU KOMIIETeHLM(1if)
(un), MUHUMAa/TBHBIA .
MHAMKATOp (1) YPOBeHb He MHHHMATEHEIH Cpennui Bricokuii
JIOCTUTHY'T YPOBEHD yPOBEHb yPOBeHb
(yooBneTBopuTes
(HeygnoBneTtBoputen bHO) (xopotwo) (oTnnuHO)
bHO) 4 6anna 5 6annoB
3 basta
2 bamia
YK-2
OTCyTCTBYIOT He B nonHoii mepe | B focratouHoii | Ha BeicOKOM
HaBBIKU MPpUCYTCTBYIOT CTerieHu YPOBHe
hOPMYHPOBKH HaBBIKU rpe/iCTaB/IeHbl Tipe/iCTaB/IeHbl
(hopMyIMpPOBKU HaBbIKU HaBBIKU
Lesn TIPOEKTa,
1[e/I TIPOeKTa, dbopmy/IMpoBKHA | OPMYTUPOBKU
OTpEAE/TeHHA orpejiesieHust L{eJIM TIPOEKTA, 1|eJ11 TIPOEKTa,
PesybTaTe: COBOKYITHOCTH COBOKYITHOCTH onpe/ie/IeHUst onpe/ie/IeHnst
obyuerust o B3aMMOCBS13dHHBIX B3aMMOCBSI3aHHBIX | COBOKYITHOCTH COBOKYITHOCTH
.| 3agauy, 3ajay, B3aMMOCBSI3aHHbI | B3aMMOCBSI3aHH
JUCLIUTITUHE:
WJI-1 YK-2 oGecrieuBarox | 00eCreuMBaroOIMX | X 3ajad, BIX 33/Iay,
ee gocTwkerme u | €€ AOCTHXEHHe 1 obecrieynBarOIM | 0OecrieurBarolL]
orpejieNieHust X ee IOCTI)KeHHe | UX ee
oTIpe/ieIeHuUsT
O’KU/IaeMbIX Y oTipefieJieHusi | JOCTHDKeHUe U
OKH/IAEMBIX pe3y/bTaToB 0’KH/laeMbIX oripeziesieHust
pe3y/IbTaToB peleHus 3aau pe3y/ibTaToB OKUZIaeMbIX
pelleHus 3a7au pellieHUs 3a/jau | pe3y/IbTaToB
pellieHNs 3a7au
He ymeer He B nonHou mepe | B focraTouHoit Ha BricOKOM
pa3pabaTbiBaTh criocobeH Mepe criocobeH | ypoBHe
TJIaH IeACTBUM 111 | pa3pabaThiBaTh pa3pabatbIBaTh criocobeH
pelieHus 3a/jau Ti7IaH IeMCTBUM TJ1aH JAelcTBUi pa3pabaTbiBaTh
TIPOEKTa, BbIOMpasi | /1Sl peleHust JU1s peLleHust TUIaH J1efCTBUM
OTITUMAJTBbHBIH 3ajiau MPOEKTa, 3afiau MPOEKTa, JUIs1 peleHust
crocob ux BbIOMpast BbIOMpast 3a/1a4 MpOeKTa,
Pesy bTathi pelleHus, CX0/s OTITUMAJTbHBIT OTITUMAJTBbHBIH BbIOMpast 5
oByuerus o 13 JIelCTBYOLLUX crocob ux crocob ux OTNITUMaJTbHbIN
i —— MIPaBOBBIX HOPM U PeLIeHHs, HCXO/AS | pellenys, crnocob ux
VII-2 YK-2 MMEIOILIUXCS 13 [JeHCTBYIOWUX | HCXOAS 13 pelLeHus],
pecypcoB u TIPaBOBBIX HOPM U | [I€HCTBYIOIIUX UCXO/IS U3
OrpaHUYeHui HMMEROIINXCS MPaBOBBIX HOPM | [1eMCTBYIOIIMX
pecypcoB 1 Y UMEIOLIUXCS TIPaBOBBIX
OrpaHUYeHui pecypcoB u HOPM U
orpaHuYeHuNn MMeIOIIUXCS
pecypcoB 1
orpaHUYeHM
Pe3ynbTathl He criocoben He B nonHoli Mepe | B goctatounoit | Ha BeicOKOM
o0yueHust 10 | obecrieunThb criocobeH Mepe criocobeH | ypoBHe
JTVCLITIJTAHE: | BBINOJHEHHE obecrieunTsb obecrieunThb criocobeH
na-3 YK-2 [IpOeKTa B BBIIOJIHEHUE BBIIOJIHEHUE obecrieunThb




COOTBETCTBUM C MpOeKTa B MpOeKTa B BBITIOJIHEHUE
yCTaHOBJIEHHBIMU COOTBETCTBUM C COOTBETCTBUM C | IIPOEKTa B
L[e/IIMH, CDOKaMH M | YCTAaHOB/IEHHBIMU | YCTAHOBJ/IEHHBIM | COOTBETCTBUU C
3aTpaTamH, UCXOJs | LieJIsIMU, CPOKaMH | U Lie/IsIMH, yCTaHOBJIeHHBI
13 [IelCTBYIOLUX Y 3aTpaTaMy, CpOKamH U MM LIeJISIMY,
NIPaBOBBIX HOPM, UCXO[S U3 3aTparami, CpOKamy 1
MMeOILMXCS JeMCTBYIOIIMX WCXO/iA U3 3aTparami,
pecypcoB U NIPaBOBBIX HOPM, | [IeMCTBYIOIIUX UCXO[S U3
OrpaHUYeHUi, B HMMERIIMXCS MIPaBOBBIX HOPM, | [€MCTBYHOIIMX
TOM YHCJIe C pecypcoB 1 VMeOIIHXCS NIPaBOBbIX
WCTI0/Ib30BaHUEM OrpaHUYeHui, B pecypcoB u HOPM,
LU POBBIX TOM YHCJIe C OrpaHUYEeHUM, B | UMEIOIIUXCS
MHCTPYMEHTOB. WCTO/b30BaHUEM | TOM UMCJIe C pecypcoB 1
LM(POBBIX VICTI0/Ib30BaHMEM | OrpaHUYeHUH,
VHCTPYMEHTOB. LU(POBBIX B TOM UHCJIe C
VHCTPYMEHTOB. | UCIO/Ib30BaHUe
M LI1(POBBIX
VUHCTPYMEHTOB.
YK-3
OTCyTCTBYIOT He B nonHoli Mepe | B goctatounoii | Ha BeicoKOM
HaBBbIKU aHa/13a TIPUCYTCTBYIOT CTereHu ypOBHe
BO3MOJKHBIX HaBbIKM aHa/lM3a | Mpe/iCTaB/IeHbI Tnipe/iCTaB/IeHbl
MoC/1e/ICTBUM BO3MOJKHBIX HaBbIKM aHa/lM3a | HaBbIKK
JINYHBIX IeMCTBUM B | TIOC/IeICTBUM BO3MOYKHBIX aHa/mm3a
COLMa/IbHOM JIMUHBIX EMCTBUN | MOC/Ie[CTBUN BO3MOYKHBIX
B3aMMO/IEICTBUA M | B COLIA/IbHOM JIMYHBIX 10C/1eJCTBUU
KOMaH/JHOU paboTe | B3aUMOJIEMCTBUU | JIEMCTBUH B JIMYHBIX
V-1 YK-3 1 KOMaH/HOM COLHabHOM JIeCTBUN B
paboTe, ¥ CTPOUT | B3aUMO/IEHICTBHU | COLIMAIEHOM
MPOJYKTUBHOE 1 KOMaH/HOM B3aMO/IeNCTBU
B3aUMOZelCTBYe C | paboTe, M CTPOUT | U M KOMAaHHOM
Y4eTOM 3TOro MIPOIYKTUBHOE pabote, u
B3aMMO/IefiCTBUE | CTPOMUT
C YYeTOM 3TOTO | IPOYKTUBHOE
B3aUMO/IENCTBU
e C yueTom
3TOr0
OTtcyTcTBUE He B nonHotli Mepe | B foctatounoit | Ha BeicOKOM
CIIOCOOHOCTH criocobeH Mepe criocobeH | ypoBHe
OCYIL[eCTBJISATh OCYILIeCTBJISATh OCYIL{eCTBJISITh criocobeH
obmeH obmeH obmeH OCYIIIeCTBJISATH
nHpopMaryei, nH(popMarei, nHpopMaryei, obMeH
3HaHUSMU U 3HaHUSIMU U 3HaHUSMU U MHQopMaLyen,
OTIBITOM C WIeHaM{ | OIBITOM C OIIBITOM C 3HaHUSMU U
na-2 YK-3 KOMaH/Ibl; yj1eHaMUu ysieHaMUu OIIBITOM C
OLleHUBAThb UJieU KOMaH/Ibl; KOMaH/Ibl; yjleHaMH
JIPYTUX UJIeHOB OLIeHUBATh UJieU OLIeHMBATb UJer | KOMaHJpbI;
KOMaH/ibl /151 JPYTHX Y/IeHOB JIPYTHX UJIEHOB OLIeHWBATh
JIOCTHKEHUST KOMaH/Ibl /151 KOMaH/Ibl /151 uzler Ipyrux
MOCTaB/IEHHOW 1|e/I | JOCTWKEeHUs JOCTYDKEHUS YJIeHOB
MOCTaB/IeHHOU MOCTaBIeHHOM KOMaH[bl /15
Ljenu ey JOCTH)KEHUSI




[IOCTaB/JIeHHOH!

1[eJid
He criocoben He B nonHou mepe | B focraTouHoi Ha BricOKOM
cobroaTh HOPMBI | CITOCOOEH Mepe CriocobeH | YpoBHe
Y YCTaHOBJIEHHbIE cobsro1aTh cobsro1aTh criocobeH
rpaBUsIa HOPMBI U HOPMBI U cobnmoaaTh
KOMaH/IHOM paboThI; | yCTaHOBJ/IEHHbIE yCTaHOBJIEHHbIE | HOPMBI U
HEeCTU JIMYHYIO TipaBU/Ia rpaBUsIa yCTaHOBJIEHHBI
OTBETCTBEHHOCTH 3a | KOMaH/IHOM KOMaH/IHOM e rpaBuIa
pe3yJibTar, paboThI; HECTH paboThl; HECTH KOMaH/IHOM
peanuzyet JTMYHYTO JTAYHYTO paboThI; HECTH
VHK/TFO3UBHBIN OTBETCTBEHHOCTb | OTBETCTBEHHOCTH | JINUHYIO
na-3 YK-3 MOAX0/ B 3a pe3yJibTar, 3a pe3yJibTar, OTBETCTBEHHOC
COL[MAJIbHOM U peanu3yeT peanu3syet Th 3a
npodeCCOHATBHOM | MHK/TFO3UBHBIH VHK/TFO3UBHBIN pe3y/bTar,
B3aUMO/IeHiCTBUU MoJxo/ B MOJIX0/, B peasm3yeT
COLIAJIbHOM U COLIMA/IbHOM U WHK/TIO3UBHBIN
nipodeccMoHa/IbH | TIpOeCCUOHA/IBH | TIOAX0/, B
oM oM COLMA/TbHOM U
B3aMMO/IEMICTBUY | B3aUMOJIEMCTBUHU | MpodecCroHan
bHOM
B3aMO/IeNCTBU

u




OIIEHOYHBIE CPE/ICTBA JIJIf1 IPOBEPKA YPOBHSI COOPMUPOBAHHOCTV KOMIIETEHITUI

Homep .
ITIpaBU/IBLHBIN OTBET Copeprxanue Bompoca KomMmnerenunus
3ajaHusA
1. [aiiTe onpefesieHre TIOHATHIO « AHTUKPU3UCHBIN PR» YK-3
Brivmmre npornyineHHble C10Ba.
7 KopnopatvBHbIi  UMHJXK | ... ... ... — 3TO LeJIOCTHOE BOCIPHUATHE KOMIIAHWU pPa3/IMUHBbIMU LieJIeBBIMU VK3
OpraHu3aLyu ayJuToOpUsIMH, KOTOpoe (OpMHpyeTCsl Ha OCHOBaHMM MH(OpMaLuu o ee
JesITe/IbHOCTH.
Kakue 13 nepeuncieHHbIX 1apaMeTPOB NPUCYIINA KPU3UCHOU CUTYaLUN:
1) cTeneHb yrpo3bl XKU3HU, 6€30MaCHOCTH U CYILIeCTBOBAHUSI KOMITaHUM;
3, Bce nepeunciieHHoe 2) orpaH1ueHe BpeMeHHU Ji/Isl IPUHSATUS pelleHus; VK-

3) cTpecchl y OTBETCTBEHHBIX JIMLI;
4) TOBBIIIIEHHOE /laBleHre Ha KOMIIAHUIO CO CTOPOHBI OOI[eCTBEHHOCTH M CPeJCTB
MaccoBOM MH(OpMaLMH.

4. [atiTe oripegesnieHre MoHATHIO «IlabymicuTi» YK-2

BrvimTe npormnyiiieHHOe orpefiesieHue.

... ... — KOMIUIEKC MEpOMNpPUITHI MO TJIAHUPOBAHUIO M MPAKTUYECKOW peau3aliu
5. CObITOBasI IOJIMTHKA METO/I0B PacIpOCTpaHeHUs U pacripefie/ieHUsi TOBApOB OT MeCT MX IMPOM3BOJCTBA /10 YK-2
KOHEUHBbIX TIOKyTlaTesieid, a TakxkKe oOLeHKe >S(QQPeKTUBHOCTU TMpeJIOKeHHbIX U
BHE/IDEHHBIX UHCTPYMEHTOB

BrimmuTe npornyiijeHHOe onpe/iesieHue.

... ... — UVHCTPYMeHT [y obecrieueHWss KOPIIOPATUBHOM  COLMAJIbHOM
OTBETCTBEHHOCTH, B COOTBETCTBMM C KOTOpPbIM TMpeArnpusTHe (pUHaHCUPYeT
COLIMa/IbHO-3HaUMMble MePOTIPUSITUSI

6. CrnioHCOpCTBO YK-3

TepMUH aHTUKPU3HCHOE yTIpaB/ieHue — 3TO:

A) ympaBinsieMblii TIpoLieCC TIpejOTBpallleHUs] U MPeo/j0/IeHUs] KpU3KUCa, OTBeYaroluii
L[eJISIM OPTaHU3al[uM ¥ COOTBETCTBYIOU[UM 00 BEKTUBHBIM TEHZEHIIUSIM €ro Pa3BUTHUS;
7. b bB) ympaBneHue oripejenéHHBIM 00pa3oM TpeABUJsIee OINMacHOCTb KPHU3HCa, YK-3
rpelyCMaTPUBAIOIMN aHalu3 CUMITOMOB W Meps [0 CHWKEHHI0 KpU3uca u
HCII0Mb30BaHUsI (PAaKTOPOB [I/1s1 Aa/IbHEeUIIero pa3BUTHS;

B) nepBoHaya/ibHOe BHeIITHee MPOsiBeHe KPU3HUCHBIX SIBJIEHUM.

8. B Uro HE siBsisieTc XapakTepHOU UepTOW aHTUKPU3KMCHOT'O yIPaBJ/IeHHUS: YK-2




A) KpHY31Chl MOXKHO TIPe/IBU/I€Th, 0’KUZATh U BbI3bIBATh;

b) Kpu3uchl B onpe/ieieHHON Mepe MOXKHO YCKOPSITh, IPeJBapsiTh, OTOABUTaTh;

B) Kpu3uChI B UTOTe HECYT TOJIbKO HeraTUBHbIe MOC/Ie/|CTBUS;

') Kpu3rcaMu MOKHO yTIPaBJisiTh;

[1) yripaBsieHre TIpoLieCCaMH BBIXO/la M3 KPU3KCa CIIOCOOHO YCKOPSITH 3TU TIPOLIECCHl U
MHUHUMM3MPOBATh UX MOC/Ie[CTBUSI.

Uro HE oTHOCUTCS K CBOWCTBAM aHTUKPU3UCHOTO yIIPaBJ/IeHUsS
A) rubKoCTh ¥ a/JanTUBHOCTD
b) ycunenue LeHTpanvsanyy yrnpaBaeHUs

Tpebyercs?

9. b YK-2
B) nuBepcuduikalys ynpasieHus
') ycusieHre WHTErpaLMOHHBIX MPOLIECCOB
1) nenieHTpanu3anus yrpasieHusl.
OnpesienieHre COCTOSIHUSI 00beKTa, TIpeJiMeTa, SIBJIeHWs] UM TpoLiecca, TIOCpeJCTBOM

10. [uarHocrtrka peasM3aid KOMITIEKCa HCC/Ief0BaTe/IbCKUX TIPOLIe/lyp, BbISIBJIEHUSI B HUX CJ1a0bIX YK-3
3BEeHBEB — 3TO...
[Mpomomkute dpasy: «Metomosiorusi pa3pabOTKU KPU3UCHBIX SIBJIEHWM, CTpaTerus u

11. AHTUKPH3ICHOTO KayeCTBO aHTUKPU3WCHBIX MPOTPaMM, OMepaTUBHOCTb M TMOKOCTb YIIpaBJieHUsl,- 3TO YK-2

YHpaB/ICHHA (bakTOpbI, KOTOPBIE OrnpeensitoT 3PPeKTUBHOCTb. ..»

[Tpeobpa3oBanue  (upmbl, TMpegycMaTpuBalolllee  Tepexoj, OT  yIpaBjeHus

12, PeUHKIHHPUHT OT/le/IbHbIMU ~ OTlepaljusiMd K  YIIpaBJIEHUIO ME)KCI)YHKL[I/IOHaJIbHLII\fI/I busHec- VKD
nporieccamMy, 3aKaHUYMBAIOLUMMCS  y/IOBJIETBOpEHUEM TIOTPeOHOCTell  BHEIIHUX
(PBIHOYHBIX) ¥ BHYTPUGUPMEHHBIX K/IHeHTOB — 3T0 ...
YrnipaBnenue 1judpoBOM peryTaijueii — 3TO 3HAYUT:
1) paboTarthk c oT3bIBaMU 0 OM3HECE UK TIEPCOHE

13, 4 2) orcnexkuBathb 1 youpartb u3 CeTu HeraTuB VK3
3) BeCTH aKTUBHYIO peKsiamy Ou3Heca vy 1iepcoHbl B CeTH
4) pabotatb Haj (HOpMUpPOBAaHMEM Yy3HAaBAaeMOrO0 CeTeBOro obpa3za Ou3Heca WM
TIepPCOHBI

14. HepepHo BepHo mu yTBEpX/eHue, uTo udpoBas pernyTalus BaKHa TOJBKO /s OW3Heca, VKD
CB$13aHHOT'O C OHJIAHH-TIPOAAKaMU?
BepHo /i1 yTBep)KeHHe, UTO eC/U Yy TIepCOHbI WM KOMIAHWM HeT COOCTBEHHBIX

15. HesepHo n/omazoK B VHTepHeTe, TO 3aHMUMAaTbCsl yIipaBjieHWeM LM(pOBOI peryTalyeli He YK-2




[TepBbIii m1ar Mpu pa3paboTKe CTpaTeruy yrpaB/IeHUs peryTaljyel — 3To. ..
1) MOHUTOPUHT

16. 1 2) ITokyrmika OT3bIBOB YK-2
3) 3amyckK peKaambl
4) Co3pnanuve 6peHjia OHU3Heca UK epPCOHbI
Uro Takoe 1jeneBas ayauropus B Cetu?
1) aT0 ayauTopus TOTEHLMAIbHBIX IOTpeOuTeneli WHPOPMALMMd O KOHKPETHOM
ubpoBoM 00BEKTe UK CyOBeKTe
17. 1 2) 910 OmwKaWMi Kpyr Balllero CeTeBOro OOIeHWs, OrpaHWUYeHHBbI TeMU YK-3
T10J/1b30BaTe/IsIMU, KOTOPbIEe 3HAIOT BaC B peasbHOM >KU3HU
3) 310 ayauTopusi (OPYMOB, TPYIII B COLICETSAX U [JPYTUX CETeBbIX IIOLIA/I0K, TJje BbI
TIOSIB/IsIeTeCh yallle BCero
BepHo M yTBepXJeHHe, UTO OCHOBHbIE COCTaBJSIIOLME CTpaTervy LU(QpPOBOU
peryTalyyd OAWHAKOBbI KakK /Jisi KDYMHOTO Ou3Heca, Tak W s OOBIUHOTO
18. 1 riosib3oBaresns Cetu? YK-3
1) BepHo
2) HeBepHo
Uro takoe «3ddekt CtpeiizaHg»?
A) Uem akTHBHee I10/ib30BaTe/b TbITAaeTCsl yAanuTh WHGoOpMaluo, TeM Oosbliiee
pacrpocTpaHeHue OHa rosydaeT B CeTu
10. A b) Bce dotorpadun 3HameHUTOCTel, 3arpykeHHble B CeTb, MOXHO CBOOOJHO VK-3
WCTIO/Ib30BaTh I/ COOCTBEHHBIX HYXK/]
B) Henb3s 3arpy»katsb B CeTb oTorpaduu oMoB 6e3 coryacusi uX COOCTBEHHHUKOB
') Yem BbIIIe UCK 3a MOPa/IbHBIN yiep0 3a HeCcor/jiacoOBaHHOe pa3MellleHue JTUYHON
uHpopmauyu B CeTd, TeM BbILlIe MOMYISIPHOCTb 3TOW MHPOPMaLIUU
20. Google Camas nonyssipHasi IOUCKOBas crucTema B Poccuu (B HacTosiee Bpemsi) — 370 ... YK-3
21. [atiTe onpesenenue 1iesieBor ayauTopuu B CeTu? YK-2
Crparerusi ynpaBieHusi LM($pOBOM pemnyTaljeil OCHOBaHAa Ha YeTbIpeX OCHOBHBIX
22. MOHUTOPUHT JTarnax: , paborta ¢ HeratuBoM, pabora ¢ mo3uThBoM, SERM. Kakoii YK-3
JTarl MpomnyiieH?
73, PaG0Ta C HOSHTHEOM Kakoli w13 »3TamoB cTpaTeruu yripaBieHUsi LU(pOBOM peryTaleil Ha3bIBalOT VKD
«TI0CeBaMM» ?
24. I Yto SBISIETCS] KOHEUHOM 11e/1bI0 PabOThI C CETEBOM I1e/IEBOM ayUTOPHEH 10 CO3IaHUIO YK-2




XOPpOLel pernyTanyu Jjist 00bekTa uim cyonbekra B CeTu?

A. YcroitunBoe y3HaBaHHe 00beKTa WK CyObeKTa

B. Xopoiiiee 3HAKOMCTBO C 00BEKTOM WA CYOBEKTOM

B. ITo/HOCTBIO ChOPMHUPOBAHHBINA 1 XOPOIIIO y3HaBaeMbIid CeTeBOM 00pa3
I'. PekomeHza1yist

25. UTO TaKOe MOHUTOPHUHT? YK-2
26. CoueTanie 06oMx THIOE Kakou TUIl MOHWTOpUHIA Jlyulle MOAXOAUT Ais paboTbl € KOpHOpaTUBHOM VK3
penyTanuel — pyYHOM Wi aBTOMaTU3UPOBAHHbIN ?
— JTO CHCTeMa MepOIPUSTUM, BBITIOJHEHWE KOTOPBIX HarpaB/leHO Ha
27. paboTa ¢ HeraTUBOM yMeHbllIeHWe WM TIOJTHOe HUBE/JMPOBaHMe HeraTHMBHBIX YIIOMHHAHWN 00 oObekTe YK-3
ynpasJieHusi peryTalyen
28. Y panenuve 1 | OcHOBHBIE BU/IbI PAOOTHI C HEraTMBOM HAa3bIBAOTCA ... U ... . VK-3
Bbl/laB/IMBaHUe
20. Her BepHOo 51 yTBepKzeHHe, UTO OBICTPOE yZajeHHWe HeraTMBHOW WH(pOPMAly BCerAa VK-
rapaHTUpyeT 3alUTy OT pelyTallMOHHOrO CKaHzjana?
Yro Takoe 6OTHI?
A. KomnbtoTepHble IPOrpaMMBbl, 1ie/IbI0 KOTOPBIX CTY>KUT COOp W/IK pacrpoCTpaHeHue
30. A nHpopmaiiu B CetH (+) VK2
b. PasHOBHHOCTE BUPYCOB
B. DelKoBbIe CTpaHULIBL, UCII0/Ib3yeMble SMM-cnetjpanucramMu s
pacrnpoCTpaHeHUst HeraTuBa
31. Yto Takoe SERM? YK-3
3. co3jaHue «octpoBoB | Kakoii u3 nacrpymentoB SERM Gosee s¢ddekTrBeH: MOKyIka KOHTEKCTHOW peK/I1amMbl VK-2
KOHTEeHTa» W/ CO3/JaHUe «OCTPOBOB KOHTEHTa»?
Kakoii acriekT 6peHsiuHra TpedyeTcs /st paboTh! C 1(pOBOI pernyTaryei?
A. Co3paHre yHUKAJIbHOTO CceTeBOro obpasa
33, A b. Helimunr (kak npuaymats ums B CeTn) VK-
B. TTopbop yHUMKa/lbHOW 1IBETOBOW MaMUTPhI AJisi 0opmiieHUs] COOCTBEHHBIX CeTeBbIX
TJIOLA/l0K
I'. Bce BolllIeniepeurc/ieHHbIe BapUaHThI
34, Her BepHo /1 yTBepXzeHue, uTo c])HpMeHHLUIﬁ CTU/Ib U YIjI/IKaJIbelf/i ceTeBOM 0Opa3 Hy>keH VK-3
TOJIBKO /IJIs1 yIIpaB/ieHusi KOPIIOpaTUBHOMU penyraueit B Cetu?
35. Her BepHo 11 yTBep)k[eHHe, UTO eC/JM Y KOMIAHWUK YK€ ecTb (PUPMeHHbId CTWIb U YK-3




y3HaBaeMbI JIOTOTHI, TO 3Tar paboThl, CBsi3aHHBIA C OpeHAWHroM B CeTH, MOYKHO
MPOMYCTUTD?

36.

Ha

BepHo /M yTBep)kK[ieHHWe, UTO €C/M HeraTHBa B TIOMCKOBBIX BblZladyax 00 0OBekTe
ynpassieHus: peryTaiueii B CeTu HeT B nepBbix 10-15 pe3ynbTaTtax U HET HEraTHBHBIX
TO/ICKA30K, TO 3TOT 3Tar paboThl C 1IMGPOBOM peryTalyeil MO>KHO MPOIYCTHUTh?

YK-2

37.

MOHUTOPUHT

[TepBbIii m1ar mpu pa3paboTKe CTpaTeruy yrIpaB/eHus peryTalyel — 3T0...

YK-2

38.

bonbLIMHCTBO MO/Ib30BaTe el MPOCMaTPUBAIOT B pe3y/IbTaTaX MOWCKOBOM BbIJauu:
A. He panblile MIepBbIX Tpex cTpaHuL] (1epBble 30 pe3y/IbTaToB)

b. He fanbiue nepBbIxX ABYX cTpaHul] (epBble 20 pe3ynbTaToB)

B. He fanbiue nepBoii ctpaHuLibl (TiepBble 10 pe3ybTaToB)

I'. moKa He HaWAYT TO, YTO ULYT

YK-3

39.

Uro Takoe 1eneBas ayauropus B Cetu?

A. 3TO ayauTopusi TOTeHLUA/NbHBIX TOTpeOuTenell MHPOPMALMM O KOHKPETHOM
u¢poBoM 00BEKTe UK CyObeKTe

b. sTo Omwkaiiuuii Kpyr Ballero ceTteBoro OOIeHHs, OTrpaHWYeHHBbIA TeMHU
T10J1b30BaTe/IsIMHM, KOTOpbIe 3HAlOT BaC B peasbHOM JXU3HU

B. aT0 ayauTopusi popyMoB, FPyII B COLICETSIX Y JPYTMX CEeTeBbIX MJIOLIAJO0K, T/le Bbl
NOSIB/IsIeTeCh yallle BCero

YK-3

40.

SMM

... — 9TO KOMIIJIEKC MepPOTIPUSITUI TI0 TIPO/IBIKEHUIO OpeH/ia B COLMaIbHBIX
CeTsIX, a TAK>Ke BO3MOXHOCTb [/ TIOTPeOUTE IS BBICKA3aThCsl U ObITH
YCJIbILIAHHBIM.

YK-2

41.

cTpaTerus

BcTraBbTe HY>KHOe TIOHSITUE B YTBEP)KIEHUE: « ONMChIBAeT Kakve UMEHHO
mary Oy1yT TIpeATnpUHSITHI [/ OCTVKEHUS Liefield B MapKeTHHTe».

YK-2

42.

Ha

Bawusiet v 1ppidppoBasi peryTaiysi HampsiMyro Ha nMpubbLTs 6r3Heca?

YK-2

43.

Ha

BepHo mu ytBepxkaeHue o ToMm, uro SERM — 3T0 yacTh 0Olijei cTpaTeruu Mo
yTpaB/ieHuI0 [rdpoBoi penyTarueli 6r3Heca UK MEPCOHBI?

YK-3

44,

KakoBa Ballla noteH1j1anbHas ceTeBasi ayJUTOpPUs?
A. menble 50 ronb3oBaTeneun

b. 6o/bIlle ThICSAUH MOb30BaTe el

B. GoJibIlie HECKOJTBKUX THICSY TI0/Tb30BaTe el

. 92,8 MunnoHoB no/b3oBaTenel PyHera

I'. 4,5 munnuap/a nosb3oBatesner Cetu

YK-3




45.

BepHo

BepHo M yTBepX/eHue, UTO OCHOBHbIE COCTaBJISIIOIME CTpaTervyd LU(PPOBOI
penyTal[id OJWHAKOBBI KakK /s KPYIHOro OW3Heca, TaK W [ OOBIUHOTrO
ronb3oBatessa Cetu?

YK-2

46.

Penyrarus

— mpuobpeTtaeMasi KeM-HUOyZb oOlljecTBeHHasi OIleHKa, oOilee MHeHHe O
KauecTBax, IOCTOMHCTBAX M HEJIOCTAaTKAaX KOrO-HUOY/Ib.

YK-2

47.

yCTOWUMBbIE

KoH(uKTHBIE CUTyally, KOTOpble MOTYT CYLeCTBOBaTh [JJOCTaTOYHO JIO/IT0 — JlaXe,
HeCMOTpS1 Ha YCU/INS, TIpeiNPUHNMAaeMble DYKOBO/JICTBOM OpraHu3aliyd — ... KPU3MChI

YK-3

48.

A,[[MI/IHI/ICTP dTHBHad

Kak HaspiBaeTcsi (YHKLMS aAHTUKPU3UCHOIO YIIPABJISIOLIEro, 3aK/IHUaroliascs B
MIOCTAaHOBKE MM Ha OCHOBe aHajau3a CUTyaldd W TPOTHO30B Liejiel OpraHu3aliui,
KOOD/JMHAL[MM Pa3pabOTKU CTpaTeruy M COCTaB/IeHUs TyIaHa?

YK-3

49.

AHTHUKpPU3HCHOE

anaBneHI/Ie, B KOTODOM TIIOCTdBJIEHO OINTHUMAJ/IbHBIM 06pa30M npeasujeHue
OINdCHOCTHU KpH3HC(Cd4, daHA/IM3 ero CHUMIITOMOB, Me€p II0 CHMXEHHUIO OTpHLaTe/IbHbIX
l'IOC]'Ie,ZLCTBI/Iﬁ N HCIIOJIb30BaHHE (I)aKTOpOB KpH3uca Ajd I10C/ieAyHoLero pa3BUTHA
Ha3bIBAeTCH ...

YK-3

50.

OKCIepTHO-
VHHOBAL|MOHHAs

Kak Ha3biBaeTcsi (YHKLMS aHTUKPWU3UCHOTO YIIPaBJISIOIIEro, 3aK/IHYaroliasics B
TOCTOSIHHOM, 1ie/ieHarpaB/ieHHOM 3HAKOMCTBE C HOBIIIECTBAMU B Pa3/IMUHBIX Chepax
SKOHOMMKHU U T.IL.?

YK-3

51.

1]e/IeBOM ayJuTOpUe

BrivimmTe npornyiieHHOe C/I0BO B HY>KHOM Taziexe.
JIrogu (Tpymiia /nil), KOTOPbIX MOXKHO OXBaTUTh OMpeJie/leHHbIM CPe/ICTBOM peK/aMbl
Y onpe/ie/ieHHbIM 00pallieHreM, Ha3bIBalOTCS ...

YK-3

52.

b)

Uro Takoe I1je/ieBoe JIeHiCTBHe II0/Ib30BaTe/si Ha cauTe? YKaxuTe Haubojee
MPaBUW/IbHBIN U MIOJIHBIN OTBET.
a) LleneBoe meiCTBHE — 3TO 3BOHOK TMTOTEHI[MATLHOTO K/IMeHTa B 0puC KOMITaHUN
b) ILleneBoe gelicTBUe Ha caiiTe — 3TO Takoe /eHCTBUe, KOTOPOe 1€MOHCTPUPYeT
3aMHTePeCOBaHHOCTD T10J/1b30BaTe/Isl B TOBape WM YCAyre KOMMAaHUW: KUK Ha
orpeZie/ieHHYI0 KHOTIKY, TIOCelljeHHe Oripe/ie/leHHON CTpaHUI[bl, 3aro/iHeHue
(hopmbl
c) lleneBoe felicTBHE — 3TO BpeMsi, KOTOpOe MPOBO/IUT MO/Ib30BaTe/b Ha caiiTe

YK-3

53.

Kakoii MHCTpyMeHT TIpO/IBIKeHUsI OpeH/ia B OTOCPOYHOM MepCrieKTrBe ¢ OosibIneid
[l0J1ell BEepOSTHOCTU IIpUBJIEYET Ha CauT IMOCeTUTesns] C MUHHUMaIbHOW CTOMMOCTBIO
3arpar?

a) KonrekcTHada peknama

b) Paborta c coIfaJbHBIMM CEeTIMU

YK-2




¢) IlouckoBasi onTUMU3ALIUS
d) baHHepHas pek/jaMa

54.

[TpoaBWKeHME B COIL[UA/IBHBIX CETSIX OJJHO3HAYHO MPUBOUT K:
a) YBeJMUeHUIO MPoJaXK
b) Pocty Tpacduika Ha cauT
¢) JlosimbHOCTH MOTpebuTe ek
d) W3meHeHuto nHMOOPMAIIMOHHOTO MOJIsI KOMIaHWU (OpeHza)

YK-2

55.

mud OpeHga

BrvimTe rporyiieHHOe C/IOBO B HY>KHOM TaJiexe.

OneMeHT CUCTeMbl KOMMYHHUKAI[MM OpeH/la, KOTOPbIH COCTOMT U3 OCHOBHBIX
(omMChIBaOIIMX ~ TOBAap W BHYTPEHHE  COIJIACOBAaHHBIX),  OJIarOMPHUSTHBIX
(omMCBIBAIOIIMX — JKejlaeMble W peajbHble TIPEUMYIeCTBA) UM YHUKA/bHBIX
(onuceiBaromKX U auddepeHLUPYIOIIKMX) aCCOLMALIMNA — 3TO ...

YK-3

56.

3¢ deKTbl KOMMYHUKALIUN

BriviiiTe rportyiieHHoe CJIOBO B HY>KHOM TTajjexe.
OTHOCHTETLHO TIPOUHBIE MBICJIEHHbIE aCCOIMAI[UK OyyIIero rmokyraTesisi, CBsi3aHHbIE
C JAHHOW TOPrOBOM MapKoM — 3TO ...

YK-2

57.

2-b
3-e
4-d
5-a

YcTaHoBUTe COOTBETCTBHE:
1. TloTpebGHOCTb B KaTeropuu
2. OcCBeJOMJIEHHOCTb O TOPrOBOU MapkKe
3. OrTHollleHWe K TOProBOM MapkKe
4. HawmepeHure KynuTb NPOJYKT OIpe/ie/IeHHOM MapKu
5. CopelicTBHe MOKYIIKe

a) YBepeHHOCTb TOKYyTiaTessi B TOM, UTO (paKTOpbl MapKeTHHra (caM TpOAYKT,
LileHa, peKjlaMa U KaHa/lbl peain3aliiu) He 3aTPYAHST MOKYTIKY.

b) Crioco6HOCTh TIOKyMaTens WAeHTUGUIMpoBaTh (y3HATb WM BCTIOMHUTB)
TOPTrOBYI0 MapKy /IaHHOW TOBapHOMW KaTeropuu B 00beMe, JOCTaTOUHOM JIJist
COBepILeHUs MOKYTIKH.

c¢) IlpusHaHue TmoOKymareneM, uTo TIpUoOpeTeHWe W3Je/NUs WIH YCIyTH
HeoOXOUMO [I/Isi CHATHUS OLYI[aeMOT0 HEeCOOTBETCTBUS MeXKAY TeKYIIUM U
’KeslaeMbIM MOTHBALIMOHHBIM COCTOSTHUEM.

d) Pemenve moKymnarens TipuoOpecTd [aHHYIHO TOPrOBYIHO MapKy WU
TIpe/INIPUHSTH UHbIe 1eHCTBUS, CBsI3aHHbIe C TTOKYTIKOM.

e) OueHKa MoKymnareseM CrocOOHOCTH TOProBod MapKd COOTBETCTBOBATb €ro

YK-2




TeKyIIeMY TIOOY>KeHHIO.

58. [aiiTe omnpeiesieHre TIOHATHIO «TJ100a/lbHAsi MapKa» YK-3
Briviure nipornyiiieHHOe C/I0BO B HY>KHOM TaJiesxe. YK-2
[lpu paspaboTke ... MapkKd Ba)KHO YUUTHIBATH CTpaTerHyecKue IepCreKTUBI
59. dbunocodpumn JesiITeIbHOCTU  (PUPMBbI B COOTBETCTBYIOLL|EM CerMeHTe pbIHKA, B OIpe/e/leHHOM
pervoHe, C ero KyJ/bTYPHbIMH, HalMOHA/IbHBIMM, PEeIUTMO3HBIMU, S3bIKOBBIMU U
JPYTUMH 0COOEHHOCTSIMHU.
Brmivre rpomnyliijeHHOe C/I0BO B HY)KHOM Iajexe. YK-2
60. ucropuu bpeHja Habop MapouHbIX accolyalvii, CBSI3aHHBIX C JiereH/10i co3/jaHus OpeH/ia, ¥ UCTOPUH,
CBsI3aHHBIX C pa3BUTHeM OpeHsia — 37O ...
BriviunTe nipornyiueHHOe CJIOBO B HY>KHOM Tafiexe. YK-3
61. MeZIMliHasl peKiama Amnaror K1accuueckoii OaHHepHOW peK/aMbl, pa3MeljaeMblii Ha
pa3/IMuUHbIX caliTax B BUJe OHaHHepa WM TeKCTOBO-rpaduueckoro 6s10ka — 3710 ...
Brmivre rpomnyliijeHHOe C/I0BO B HY)KHOM Iajjexe. YK-3
62. TOBapHbIN 3HaK Mapka WM ee YacTh, 3alljUlljeHHble IOPUAUUECKH, YTO JaeT UX COOCTBEHHUKY
VICKJIFOUMTEJIbHOE NPaBO UCII0/Ib30BaTh MapOYHOEe UMSI WM MapOYHbIM 3HaK — 370 ...
BriviumTe npornylineHHoe CJI0OBO B HY>KHOM TIafiexe. YK-3
O6pa3 OpeH/ja — YHUKA/IbHBIN U 11€JI0CTHBIA KOMILIEKC CBSI3aHHBIX C TOPrOBOM MapKoi
63. accoryalui (bpeHIOM) YCTOWUMBBIX ..., KOTOPBI XOTe/Md OBl TIOMECTUTH B CO3HAHHE
norpebuTesiell pa3paboTuvKu TOProBOM Mapku s obecriedeHus: (pOpMHUpPOBaHUS
JIONITOCPOYHOT 0 NPeouUTeHHs K Hell ¥ pocTa UMc/a ee JIosUIbHBIX IOTpebuTeel.
64 SIOHIDHE BHI/II‘_‘HI/ITe NpOMyILEHHOE C/I0BO B HY)KHOM Iajexe. YK-3
OO6bEMHas CTaThsi C MyIbTUMEAUAHBIMU WM UHTEPAKTUBHBIMU 7IEMEHTaMU — ...
65. [laiiTe onpejiesieHre OHATHIO «KOMMYHHKALIHSI» YK-3
Brmivre rpomnylijeHHOe C/I0BO B HY)KHOM Iajexe. YK-3
66 Buj nivHamMuueckoro pasMellleHusi MHTepHeT-peK/aMbl, KOT/la peK/aMHOe 00bsiB/ieHre
. KOHTEKCTHasl peKjiama 6 o
JIM3KO K KOHTEKCTY CalTa, Ha KOTOPOM OHO pasMelaeTcs, UM 3arpocaM IOCeTUTe st
— 370 ...
Brmiyvre rpomnylijeHHOe C/I0BO B HY)KHOM Iajexe. YK-3
67 . Pa3HOBH/HOCT KOMMYHMKALIMOHHOM aKTUBHOCTH, B OCHOBe KOTOPOY NPSIMOU JIMUHBIN
. NIpSIMOM MapKeTUHT
KOHTAKT C I10JIy4yaTesieM COOOIeHHs C LIe/bi0 TOCTPOUTh KOMMYHHUKALIWIO U TIOTyUUTh
IpUOBLIb — 3TO ...
68. palMoHa/IbHble  BbINOAbI | Brimiure npomnyliijeHHoe CJI0BO B HY)KHOM Iafiesxe. YK-2




Ha6op MdpPOYHBIX aCCOHHaHHﬁ, CBA3dHHBIX C TIPAKTHYECKMMHU BbII'OJaMH OT

OpeHja
WCTI0J/Ib30BaHUsI 3TOro OpeH/sa — 370 ...
PeTapreTuHr (Wi peMapKeTHHT) B PeKJIaMHBIX CUCTeMax — 3TO: YK-2
a) PeknamHbIi ~ MexaHW3M,  TIOCPeJCTBOM  KOTOPOrO  OHJalH-peKjIama
HarpaB/sieTCsl  TeM  [O0/b30BaTessM, KOTOpble  yKe  MPOCMOTpev
peK/IaMUpyeMblii IPOAYKT, TTOCETHB CalT peKaMo/aTess
69. a) b) IlepenaripaB/ieHMe T0/ib30BaTe/si C peK/JaMHOM IUIOMIQJAKM Ha  CaWT
pekjamogiaTesisi C MCIO/Jb30BaHUEM OIpe/ie/IeHHbIX HHTeJIeKTyalbHbIX
MeXaHU3MOB
c) V3meHeHMe pek/aMHOTO OOBSIBIEHUSI B peXHMe peasbHOTO BpeMeHH B
3aBUCHMOCTH OT TOT0, KAKOM UMEHHO M0/1b30BaTe/b IPOCMaTpUBaeT peKiaMmy
Brmivre rponylieHHOe C/I0BO B HY)KHOM Iajexe. YK-2
70. cerMeHTHpOBaHue peiHKa | Ilporecc geseHuss Wi auddepeHIMay JF0O0ro0 pPhIHKA Ha OT/e/IbHbIe YaCTH WU
CerMeHThI C yUeTOM MHOXKeCTBa pa3/IMUHbIX KpUTepHeEB U ()aKTOPOB — 3TO ...
BrivimTe npornyiieHHOe C/I0BO B HY’KHOM Taziexe. YK-3
BosHuKaro1as B onbITe UHAMBH/A 3aKOHOMEPHas! CBSI3b MEXY ABYMs COJlepyKaHUSMU
71. accouyanus CO3HaHUs (OLIYLIeHUSIMM, TpeJCTaB/IeHUsIMU, MBIC/ISIMU, UYYBCTBAMU W TOMY
noZio0HOe), KOTOpasi BbIpa)kaeTCsi B TOM, UTO TOSIB/IeHWE B CO3HAHWU OJHOTO W3
cojJiepkaHuM ByieyeT 3a coOOM U TosiB/IeHHe JPYroro — 370 ...
Brmivre rpomnylijeHHOe C/I0BO B HY)KHOM Iajjexe. YK-3
BUpyCHas By pexnamMHBIX COOOLeHUM, paclpOCTPAHUTENSIMA KOTOPBIX SIBJISIOTCS  CaMU
72, peknama MOCeTUTEeNI TIOPTAlIOB W  KPYIHBIX PpecypcoB, Osarogaps CaMOCTOSATe/IbHOMY
(opMHpOBaHHIO COJep)KaHWs, CIOCOOHOrO IIpUB/eYb T[IOCeTUTeNnell Ha CauT
peKaMoziaTesIst 3a CYeT TBOPUECKOH, SIPKOM, HeOOBIYHOUM MBIC/TH WU C TIPUMEHeHHeM
JIOBEPUTE/IBHOTO U/IU eCTeCTBEHHOI0 NOC/IaHuUs — 370 ...
Brmivre rpomnyliijeHHOe C/I0BO B HY)KHOM Iajjexe. YK-2
73. SMORHOHATIGHBIE  BEITOAR | 11a60p MapouHbIx accoupatiuii, CBA3aHHBIX C SMOLWMOHAMLHBIMU Y/10B/ETBOPEHHSMA
Gpena p mMap Huanmy, 1 YA p )
KOTOpBIE TO/TyYar0T OTPeOUTe/N OT MCII0/Ib30BaHUsI 3TOT0 OpeH/ia — 310 ...
OmnpesieeHre MecTa 4YejlOBeKa B CUCTeMe JleJIOBBIX U TepPCOHA/IbHBIX OTHOLIEHUH YK-3
(mopuviHeHue, OTYEeTHOCTb, OTBETCTBEHHOCTb, [UCTAaHTHOCTb) B OpraHM3aliOHHOM
74. b) KOHTEKCTe Ha3bIBaeTCsl:

a) aHKeTHUpOBaHHe
b) mno3ulMOHMpOBaHKE




C) OlleHKa

Briiivre nipomnyijeHHOe C/1I0BO B HY)KHOM Iaziexe. YK-3
75. JIEH/IHT OZHOCTpPaHMYHBIN CalT C KpaTKoi UH(opMalueil 0 ToBape, yCiyre Wid MepONpUsITAN

—3T0 ...

Briiivre nipornyiieHHOe C/I0BO B HY>KHOM TaJiexe. YK-2
76. OpeH[ TepMUH B MapKeTHHIe, CHUMBOJM3UPYIOIIUM BeCb KOMILIEKC WHGOpMaLUu O

KOMITIaHUH, MTPOJYKTe WU YCIyTe, — 3TO

Brmivre rpomnyliijeHHOe C/I0BO B HY)KHOM Iajexe. YK-2
77 OFOTHIT CoueTaHve Ha3BaHMWs KakKoro-nubo ToBapa M ero rpaduueckoro u3o0paxkeHus,

HCTIob3yeMoe Zijist O0sIbIIel y3HaBaeMOCTH TIOTpeOuTesieM ToBapa, — 3TO

Brmiuvre rpomnylijeHHOe C/I0BO B HY)KHOM Iajjexe. YK-2
78 TOproBas Mapka OO6mBexT I/IHTenJUIeKTyaJILHoﬁ COOCTBEHHOCTH, aKTUB KOMIIaHUW, KOTOPBIM 103BOJIsSIET eid

BBIZIEJIUTb CBOW NMPOJYKT CPeJiy aHajIoroB, a TakXKe SIB/SeTCs CPeCTBOM IOBBIIIEHUS

NIPUOBIILHOCTH KOMITAaHUH, — 3TO

Yro nomoraroT copMynMpoBath 4 cyiefyoLUX BOIpoca: YK-3

1. [lnst Koro? - ompe/eieHye 1ie/IeBOM TPYIIILI TTOTpebuTesnei, /i/isi KOTOPOM CO3/jaeTcst

OpeH[,
79. MO3ULIMOHVPOBaHUE 2. 3aueM? - BbIro/ia NMOTpebUTesIsl, KOTOPYIO OH TOJIyUUT B pe3yJibTaTe TPUOOpeTeHUs

MMEHHO 3TOro OpeHia

3. Jlnist Kakoi 11e/1 (/17151 KaKOT0 MCTI0/Tb30BaHUs?) HY>KeH UMEHHO 3TOT OpeH/

4. IIpoTHB KaKOro KOHKypeHTa?

BriviumTe nipornylieHHoe CJI0OBO B HY>KHOM TIafiexe. YK-3
30. HpeMymecTsa Gperaa [Tpsimoe cpaBHeHuMe, CpaBHeHHe C yCpeJHEHHbIM TOBAPOM, CpaBHEHHe C ycTapeBLIen

MO/Ie/IbI0, CpaBHEHMe C Le/Io TOBApHOM KaTeropueu, MUCKyCCTBeHHOe CpaBHeHWe,

CpaBHeHHe C CaMUM 000 MPUMEHSTFOTCS [/l TOTO, UTO ObI MOJYEPKHYTh. ...

Briiivre nipomnyijeHHOe C/1I0BO B HY)KHOM TaZiexe. YK-2

[TpogaBaeMbiii BO BCeM MHpe TIPH COXpaHeHWH 1eJIOCTHOCTH U eJUHCTBa OpeH[, (T. e.
81. ryi00abHBIM OpeHI0M TpUMeHsIeTC  OJMHAKOBOE TMO3ULIMOHWPOBaHWEe, OJAWMH U TOT K€ aCCOPTUMEHT

MIPOAYKLMH, VICITI0JIb3YIOTCS OJlJMHaKOBasi KOMMYHHUKAaLUs u cucTema

pacrnpoCTpaHeHUsi), Ha3bIBaeTCS. ..
82, JIOKATBHBIX GPEH/I0B Brmiuyvre riponylijeHHOe C/I0BO B HY)KHOM Iazjexe. YK-2

Heb6osibie 6r0/KeThl HAa peK/laMy, UHTYUTHBHOE TJIAaHUPOBAHKE pa3MelleHus],




peaKoe MCIoJib30BaHe MHCTPYMEHTOB TIDOABVIXXEHUS ABJIAIOTCA c1aboCTAMHU — 37O ...

83.

TouHOCTB, EeMKOCTb, KPaTKOCTb, >KUBOCTb, IMOLIMOHA/ILHOCTh U OJs1aro3Byune — 3710...

a)
b)
9)
d)
e)

o61ue TpeOGoOBaHMS K UMeHU OpeH/a.

HEBBITIO/THUMBIE YC/IOBHS.

O/ITMHAKOBbIE UepPThl B Ha3BaHUSIX BCeX OpeH/IOB.

TpeOOBaHMs IUTEPATYPbI, He OTHOCAIIMECS K UMeHH OpeHzia.
YepThl TOBKO TJ/100a/IbHBIX OpPEH/IOB

YK-2

84.

Crparerus ycrnemHoro Hauasia paboTsl HOBOro OpeH/ja Ha JIOKaTbHOM PhIHKE:

a)
b)
9)
d)

CrpeMsieHre He BbIJE/IATHCS OT KOHKYPEHTOB, ObITh Kak Bce.

MakcumMasbHble 3aTpaThbl Ha IPO/IBI)KEHNE U peKiaMy.

’KecTkast KpUTHKa KOHKYPEHTOB.

CraBKa Ha 5MOLMH, SIPKYIO U BbIPasUTe/IbHYI0 KOMMYHHUKALMIO, Bbl/le/leHre U3
psijia KOHKYPEHTOB C TTOMOIIbI0 HeOOBIUHOTO Ha3BaHWsI U CTHJISI.

YK-2

85.

PaccmatpuBasi ueThipe KitoueBbIX (akropa: Tum Openza, OcobeHHOCTHM TOBAapHOM
KaTeropuu, YpoBeHb MputsizaHuii, OCoOOeHHOCTH MeCTHOW KY/bTYpbl, MapKeTOJI0TH
OLIeHUBAIOT. ..

a)
b)
9)
d)
e)

TIOTY/IIPHOCTL OpeHia.
He3aBHCHUMOCTb OpeHJa.
r/106a1BHOCTE OpeHza.

notpeOHOCTL OpeHzia B IOKaIM3aL{UH.
YPOBEHb KY/bTYPbI OpeH/ia.

YK-2

86.

YTo MOKET CUMTaThCs Mobeiol /1/1s1 IOKaTbHON TOPrOBOM MapKH:

COOTBETCTBHE HOBOMO/IHBIM TeH/|eHLIUSIM PeK/laMbl.
KOMMPOBaHUeE MOMY/ISIPHBIX TOPrOBbIX MapoK.

3aBOeBaHUe BIOJIHe KOHKPeTHOM /I0/I PbIHKA B CBOEM DerroHe.
MOBCEeMeCTHasl y3HaBaeMOCTb.

caMm (hakKT CyliecTBOBaHUsI TOPrOBOM MapKH.

YK-3

87.

ITo3unoHMpoBaHue — 3TO...

3aHAITHe MOJIMTUYEeCKOM MO3ULUN

Yy3HaBaeMOCTb TOPrOBOM MapKu

KOHTPOJ/Ib KaueCTBa TOBAPHOI'O 3HaKa

co3faHue /st OpeH/ja TaKoro KOHTEKCTa, B KOTOPOM CBSI3aHHBIN C HUM BBIOOD
OyZleT BOCIIPUHUMAThCS KaK HaWTy i

YK-2




€) TIPOM3BO/ICTBO JIyUIllero TOBapa.

88.

@DyHKIMOHA/IBHOE, COLMa/bHOe, MeHTaJbHOe M [yXOBHOE W3MepeHUs SIBJISIOTCS
OCHOBO1. ..

a) 5 3aKOHOB MapKeTHHra

b) moTpebuTensCKOro cripoca

C) CO3/aHusi TOBApPHOTO 3HaKa

d) JaHHBIX U3MepeHU

e) KoHuenuuu 4D-6peHuHra.

YK-2

89.

OcHoOBHas Lie/Tb MO3ULIMOHUPOBaHUS —...
a) 3aHATb MOJUTUUECKYIO TTO3ULIUI0
b) fo6uUTBCS yCTOMUMBOrO TpefCTaB/AeHUs] B CO3HAHWW TIOKyraTtesned o OpeHze
Kak 00 YHMKa/IbHOM TOBape [i7isi KOHKPETHBIX yCJIOBHM.
C) TpOM3BeCTH JIyYLlMI TOBap.
d) [J0OUTHCS MyUIIMX YCIOBUH [7Is1 KOHKPEeTHBIX MOKYTIaTesiei.
€) pa3MecTUThb TOBapbl Ha MO3ULMUSIX.

YK-3

90.

B 3aBHUCMMOCTU OT HarpaB/ieHUM MapKeTHHTOBOM /leTe/IbHOCTH (TOBapHOe, L{eHOBOe,
CObITOBOE, CEpPBHUCHOE W/TH PEKIAMHOE), Pa3/InyaroT. . .

a) TOBapkl, I1eHbl, COBIT.

b) cepBuc u peknamy.

C) BU/bI IO3ULIMOHUPOBaHUs OpeHJa.

d) Tumnel OpeH/OB.

€) HampaB/eHUsi MapKeTHHTa.

YK-3

91.

yTipaBJieHreM OpeH/[0M

BrivimmTe nipornyiieHHOe C/I0BO B HY>KHOM Iaziexe.

ITponiecc co3gaHuss WHOUBUAYaIbHBIX 4YepT, W3MeHeHUsl WX [JI1 JIOCTYDKeHUs
MaKCUMasbHOM 3((eKTUBHOCTH, a TakXe COCTaB/leHMe IUIaHOB aHTUKPU3HCHOIO
yTipaBJieHusi OpeH/IoM B cilyyae He0OXOAMMOCTH Ha3bIBAeTCs. . .

YK-3

92.

CerMeHTalusA PbIHKA

BruiimTe MpPOMNyILeHHOE C/IOBO B HY)KHOM TaIeXxe.
OrnpeenieHre CoLMaabHO—AeMorpaduueckux, Mcuxorpaduueckux, MOBejeHYeCKUX
KpHTepHeB 1pu pa3paboTke OpeHsa — 3T0. ..

YK-3

93.

TIPO/IBWKEHUsI OpeH/ia

BrvimTe nporyiieHHOe C/I0OBO B HY>KHOM TaJiexe.
Meauaniad, W3roTOB/IeHWe peKJIaMHOW NPOAYKLMH, pa3MellleHhe peKJIaMHOU
MPOAYKIMM B KaHalaX KOMMYHMKAL[MM, KOMILJIEKCHbIe TPOrpaMMbl JIOS/IbHOCTU

YK-2




TIPUMEHSAIOTCA OJIA. ..

Briiivre nipomnyijeHHOe C/1I0BO B HY)KHOM Iaziexe. YK-3

94. orieHKe 3(eKTHBHOCTH MOHUTOPHHT M3MepsieMbIX TlapaMeTpoB OpeH/la, CpPaBHEHHWEe TEKYILero COCTOSIHUS C
JKejlaeMbIM, KOpPpeKLIUs CTpaTeruu WU TaAKTUKU IPUMEHSAIOTCS TIPU. ..

95, VHHKATHHOCTD Brmiyre riponyliieHHOe C/I0BO B HY)KHOM Iajjexe. YK-2
["71aBHBIM KauecTBOM OpeH/[ia sIB/ISIeTCS. . ..

96. ITMO Brmiire nipomnyirieHHOe C/1I0BO B HY)KHOM TazZiexe. YK-2
bpeHj B iepeBo/ie € JaTUHCKOIO O3HAYaeT. ..

97. S Brmiire rpomnyiieHHOe C/I0BO B HY)KHOM IaZieke. YK-2
CnoBo, rpyrra c0B, KOTOpbIe MOTYT ObITb IPOU3HECEHBI — 3TO. ..

98. MEHTA/ILHOE Kakoe wu3 wusmepeHuii OpeHJa KacaeTcs CIOCOOHOCTM OpeHja TO/ep>KUBaTh YK-3
yesioBeKa?

99, HOSUIBHOCTE BriviuuTe nipornyliieHHOe CJI0OBO B HY>KHOM Tlafiexe. YK-2
B pesysibTaTe Kpernkux OTHOIIEHUN MeXKy OPeHIOM U ero KIMeHTaMH POXKIAeTCs. . ..

100. KO-BpeHHHT BriviumTe npornyineHHoe CJIOBO B HY>KHOM Tafiexe. YK-3

COBMECTHOE BBICTYIIJIEHHe HeCKO/ILKUX OpeH/IOB Ha PBIHKE - 3TO...




2. OnucaHve HIKa/bI OLleHUBaHUS
OuenuBaHue YpoBHS C()OPMHUPOBAHHOCTH KOMIETEHLIUU 110 JUCLUIIMHE OCYLLeCTBIISIeTCS

Ha ocHoBe «[lono)xeHNs1 0 IpOBeleHNH TeKYIllero KOHTPOJIS YCIIeBaeMOCTH Y NIPOMEKYTOUHOU
arTecTalMy oOyuaroIMxcs 1o oOpa3oBaTe/lbHBIM TPOrpaMMaM  BhICIIero o0Opa3oBaHHsI —
nporpaMmaM 0OakanaBpuaTa, TporpamMMaM CITe[ajuTeTa, MporpaMMaM MarvcTpaTtypel — B
denepasbHOM TOCY/JapCTBEHHOM aBTOHOMHOM 00pa30BaTe/IbHOM YUPeXXJEeHWH BbICIIEero
obpa3zoBanus «CeBepo-KaBka3ckuii GesiepabHbIi yHUBEPCUTET» B aKTyalbHOU PeJaKLIUH.

3. Kputepun oLleHUBaHUA KOMIIeTeHIMI

OueHKa «OT/IMYHO» BBICTAB/ISAeTCSl CTY/EHTY, eC/AM BBbICTAB/ISeTCS CTYZAEHTY, ec/u
M3yuyaeMblii MaTepuas OCBOEH TIOJIHOCThIO, Oe3 mpobesioB; MCUeprbIBatollle, MOC/ej0BaTeTbHO,
YeTKO W JIOTUYeCKM CTPOMHO W3/laraeT Marepuan; CBOOOJHO CIIpaB/sieTCsl C  3ajauaMy,
BOMpOCaMU U JPYTMMHU BUZAMH TPUMEHeHUs] 3HaHWM; UCII0/Ib3yeT B OTBeTe [|OTIOJIHUTeTbHbIN
MaTepHasl Bce Ipe/lyCMOTPeHHbIe IPOrpaMMOM 3a/laHKs! BBITIOJIHEHBI, KAUeCTBO UX BbIMOJHEHUS
OLIeHEeHO uuc/ioM 0asiioB, OJIM3KUM K MaKCUMabHOMY; aHa/IM3UPYeT T0yuYeHHbIe pe3y/bTaThl;
NIPOSIBJ/ISIET CAMOCTOSITE/IbHOCTh [PU BBITIOJTHEHUH 3a/JaHUM.

O1leHKa «XOpOILO» BBICTAB/SIETCS CTYJEHTY, €C/IU BbICTAB/SETCS CTY[eHTY, ec/u
MaTepyas OCBOEH TIOMHOCThIO, HeoOXO/AuMble TpaKTUUecKhe KOMIIeTEHLMM B OCHOBHOM
copmMupoBaHbI, BCe TIpelyCMOTPEeHHbIe TIPOrPaMMOM 00yueHHst yueOHbIe 3a/JaHus BLITTO/THEHBI,
KauyeCTBO UX BBINOJIHEHUs J0CTaTOYHO BbICOKOe. CTy/leHT TBepZ0 3HaeT MaTepuas, FPaMOTHO U
IO CYyILleCTBY M3/1araeT ero, He JI0NyCKasi CyllleCTBeHHbIX HeTOUHOCTeH B OTBeTe Ha BOIPOC.
O1LleHKa «yZ0B/IeTBOPUTE/IEHO» BbICTABJISI€TCS CTY/|€HTY, €C/IA BbICTaB/IsIeTCs CTY/IeHTY, eC/Iu
MaTrepurasl 0OCBO€H YaCTUYHO, HO MPO0esbl He HOCST CYIL[eCTBEHHOTO XapaKTepa, O0/IbIIMHCTBO
npe/lyCMOTPEHHbBIX TIPOrPaMMOi 3a/IaHuH BBIIOHEHO, HO B HUX UMEIOTCS OLIMOKY, TIPY OTBETe
Ha I10CTaB/IeHHbIM BOTIPOC CTY/IEHT 0MyCKaeT HeTOYHOCTH, HeJOCTaTOYHO MpaBU/IbHbIE
topMyTMpOBKH, Hab/IIOAIOTCS HAPYLIIeHHsT JIOTUUEeCKOM MoC/IeZj0BaTe/IbHOCTH B U3/I0XKeHUN
NIPOrpaMMHOr0 MaTepHara.

O1eHKa «HeY/J0BIeTBOPUTETbHO» BLICTABISIETCSI CTYZEHTY, eC/IA BbICTAB/ISI€TCS CTYI€HTY,
eCIM OH JIOMyCKaeT CYI[eCTBEHHble OIIMOKW, HEYBEPEeHHO, C OOMbIIMMH 3aTpyJHEHUsIMU
BBITIOJIHAET TpaKkTHyeckue paboThl, HeoOXOAuMble TMpaKTUUeCKHhe KOMIIeTeHL[MM He
copmMupoBaHbl, OONBLUIMHCTBO MPeyCMOTPEHHBIX TIPOrPaMMOU 00yUeHus1 yueOHBIX 3a/JaHHi He
BBITIOJTHEHO, KQUeCTBO MX BBIMIOJHEHUS OLIeHEHO YMC/I0M 0asuioB, 6/IM3KMM K MUHHUMAaTbHOMY.

OyeHka «3aumeHo» 6blCmMaesnsiemcsi CmyoeHmy, ecAu BBICTAB/SeTCS CTY[eHTy, ecid
M3yyaeMblii MaTepuan OCBOEH TOJIHOCThIO, Oe3 mpobesioB; McUeprbIBarolle, M0Cae0BaTeNbHO,
YeTKO W JIOTUYeCKHM CTPOMHO W3/laraeT MaTepuan; CBOOOJHO CIIpPaB/sieTCsl C  3a/jauaMy,
BOMpPOCaMH U JPYyTrMMH BUZAMH{ NPUMEHEeHUs] 3HaHWM; UCII0/Ib3yeT B OTBeTe [|OINOJIHUTe/TbHbIN
MaTepHaJsl BCe Mpe/lyCMOTPeHHbIe TIPOrPaMMOM 3a/laHKs! BBITIOJTHEHBI, KAUeCTBO UX BbIMOHEHUS
OL|eHeHO uucioM 0anoB, 6/M3KUM K MaKCMMaabHOMY; aHaIM3UpYeT TMOoMyuYeHHbIe pe3y/bTaThl;
TIPOSIB/ISIET CAMOCTOSITE/TbHOCTD MPU BBITIOJTHEHUM 3a/JaHUM.

OyeHKa «He 3aumeHOo» 8bICMAsAsiemcsl CmyoeHmy, ec/u BbICTaB/ISeTCsl CTY/IeHTY, eC/Id OH
JIOTTyCKaeT CyIleCTBeHHbIe OLIMOKH, HEYBepPeHHO, C OO/bIIMMH 3aTPYAHEHUSMHU BBITIOTHSET
npakTHUueckre paboThl, HeoOXOJuMble TpPAKTHYeCKue KOMIeTeHIMd He C(hOpMHUPOBaHbI,
OO/TBILIMHCTBO TIPElyCMOTPEHHBIX MPOrpaMMoi 00yueHHsi yueOHBIX 3a/laHWK He BBITIOTHEHO,
KaueCTBO UX BbITOJIHEHHS OLjeHeHO UncioM 0ansioB, 6/1M3KMM K MUHUMAa/IbHOMY.






