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YK-2

dopmynupyeTr 1enb IMPOEKTa, OIPECNIIET COBOKYITHOCTh B3aMMOCBSI3aHHBIX 3ajad,
o0ecreynBaIUX € JOCTHKEHUE U ONpEeAeTsieT OKUIaeMble pe3yIbTaThl PelIeHUs 3a1a4
Ha OCHOBE MOHHTOPHMHTa KOMaHIHOW pabOThl M CBOCBPEMECHHOTO pEarMpoOBaHUs Ha
CYIIECTBECHHBIC OTKIIOHEHHS

YK-3

Brnagest OCHOBHBIMH TEOPHSMHU U KOHIEHIUSMHU B3aHMOJICHCTBHS JIIOICH B OpraHHU3aINH,
BKJIFOYAsi BOIIPOCHI YIPABIICHHsI KOHM)IMKTAMU; OCHOBAMU MEXKYJIBTYPHBIX OTHOIICHHUU B
MEHEPKMEHTE, KOMMYHUKATUBHBIMU HaBBIKAMHM B3aUMOJICHCTBUS B JICNIOBOH Oecere,
HABBIKAMU BEJICHHSI COBCIIAHWS, HABBIKAMH ITYOJMYHOTO BBICTYIUICHHUS, HABbIKAMHU
JIOTUYECKH BEPHOTO, apTryMEHTHUPOBAHHOTO U SICHOTO IOCTPOSHUS YCTHOH M MHCHbMEHHOUN
peuu, HaBbIKAMH JICJIOBBIX M MEKJIMYHOCTHBIX KOMMYHUKANUi B LU(POBOM cpene,
Y4acTBYET B MEKIUYHOCTHOM M TPYIIIOBOM B3aUMOJICHCTBUH, HUCIIOJIB3Ys WHKITFO3UBHBIN
noxoa, YPPEKTUBHYI0 KOMMYHHKAIIMIO, METOABl KOMaHIA000pa30BaHUS M KOMaHIIHOTO
B3aMMO/ICHCTBUS TP COBMECTHOM paboTe B paMKax MOCTABICHHON 3a/1a4u

[IpumMeHsist CTPYKTYpPHBIE M MEKIMYHOCTHBIE METOABI YIPABICHUS KOHQIMKTAMH,
pa3nuYHbIe TeXHUKU 3()(OEKTUBHON IEITOBOM KOMMYHHKAIIUU MPU KOHTAKTE C JICJTIOBBIMHU
napTHEpaMu U WICHaMU KOMaHJbl, COOJIFOJasi MpaBuia JEJIOBOrO M IU(PPOBOrO 3TUKETA,
obecrnieunBaeT pabOTy KOMaHABI ISl TIOJYYEHUS ONTUMAIBHBIX PE3yJIbTaTOB COBMECTHOM
paboThl, C Yy4YEeTOM WHAMBUIYAIBHBIX BO3MOXXHOCTEH €€ UICHOB, HCIIOJIb30BaHHS
METOJIOJIOTHH JIOCTHIKECHUS YCIIeXa, METO/I0B, HH(POPMAIIMOHHBIX TEXHOJIOTHI U TEXHOJIOTUI
dopcaiita

Brnaness 0coOeHHOCTSIMH COBpPEMEHHOTO WH(OPMAIMOHHOTO TIOJIA JIEJIOBOTO OOIIEHHS,
ycnoBuil  5(pQEeKTUBHOTO pPEUeBOr0 BO3ACHUCTBHS, BepOATbHBIMU U HEBEpOATbHBIMU
CpeICTBAMH KOMMYHHUKAIIMM, OSTHYCCKUMH HOPMAaMH W TPHUHIUINAMH JICJIOBOTO
B3aMMOJICHCTBUS, BbIOMpas CTpaTerHio MU(PPOBOM KOMMYHUKAIIMM B COOTBETCTBUU C
3aaqaMu TPO(HEeCCHOHAILHOM e TEIIbHOCTH, 00SCIICUNBACT BBIMOJTHCHUE MOCTABICHHBIX
3a/lad Ha OCHOBE MOHUTOPWHTA KOMaHJIHOW paOOThl U CBOEBPEMEHHOTO pearupoBaHUs Ha
CYIIECTBECHHBIC OTKJIIOHCHHUS
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