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SJI0OBOM KOMMYHMKAllMM. YCTHblE W IHCbMEHHBIE JEJIOBbIE
TUKET B OHM3Hec-cpele. YTNpaBiIeHWE KOMMYHHKAIMSIMU B

OH3HEC-CPEacC

Pesynprarsl
OCBOEGHUS
JUCHHUTITUHBI

Bragess OCHOBHBIMM TEOPHUSIMU U KOHLIEMLUSMHU B3aUMOJICHCTBUS JIIOJEH B OpraHu3alluu,
BKJIIOUYAsi BOIIPOCHI YIPaBIEeHUS KOH(MIMKTAMU; OCHOBAMHU MEXKYJIbTYPHBIX OTHOUICHHUH B
MEHEKMEHTEe, KOMMYHUKAaTHBHBIMH HaBBIKAMH B3aHMMOJCWUCTBUS B JI€JIOBOW Oecere,
HaBbIKAMU BEJICHUS COBELIAHUS, HaBBIKAMU MYOJIMYHOTO BBICTYIUICHHS, HaBbIKAMU
JIOTUYECKH BEPHOTO, apIyMEHTHUPOBAHHOI'O U SICHOTO IOCTPOEHHUS YCTHOM U MHCbMEHHOMN
peur, HaBbIKAMHU JIEJIOBBIX M MEXKJIMYHOCTHBIX KOMMYHHUKalMi B LU(pOBOH cpene,
Yy4acTBYeT B MEXJIMYHOCTHOM U TPYIIIOBOM B3aUMOJCHCTBUM, UCHOIb3Ysl MHKIIO3UBHBIN
noaxoJ, 3PQPEeKTUBHYI0 KOMMYHHKAIMIO, METOAbl KOMaHA000pa30BaHUS U KOMAaHIHOTO
B3aMMO/ICHCTBUS IIPU COBMECTHOM paboTe B paMKax IMOCTABICHHOH 3a/1a4H

[IpumeHsisi CTPYKTypHblE W MEXKIMYHOCTHBIE METOJ/Ibl yMpaBiIeHUS KOH(IUKTaMH,
pa3nuyHble TeXHUKH PPEKTHUBHON EIIOBOW KOMMYHHKALIUU MPH KOHTAKTE C JEIOBBIMHU
napTHepamMH U 4JeHaMH KOMaH[bl, COOMIoAasi MpaBuiia JAEOBOr0 M IU(PPOBOTO 3THUKETA,
oOecrieunBaeT paboOTy KOMaH/bI JJIS MOJYUYSHHUS ONTHUMAJIbHBIX PE3yJbTaTOB COBMECTHOM
paboThl, C Yy4YeTOM HHAMBHUAYAIbHBIX BO3MOXKHOCTEH €€ UJIEHOB, HCIOIb30BAHUS
METOI0JIOTUU JOCTH)KEHUS yCIeXa, METOI0B, MH(OPMAITMOHHBIX TEXHOJIOTHI M TEXHOJIOTHIA
dopcaiita

Brnanes 0coOeHHOCTSIMH COBPEMEHHOTO HMH(OPMAIIMOHHOTO TOJIS JEJIOBOTO OOIICHHMS;
ycinoBui  3(Q(GEKTUBHOTO PEUYEBOr0 BO3JACHCTBUA, BEpOATHHBIMH M HEBEpOaTbHBIMHU
CpeACTBaMH KOMMYHHMKAIIUH; OSTUYECKMMH HOpPMaMH W TNPUHIMIIAMH  JEJIOBOTO
B3aMMOJICHCTBHS, BbIOMpas CTpaTeruio HUPPOBOM KOMMYHHMKAIMM B COOTBETCTBHM C
3a1a4aMi PO(eCCHOHAIBHON AEATENbHOCTH, 00ECIIeUnBACT BBINOJIHEHHE MOCTaBIEHHBIX
3aJja4 Ha OCHOBE MOHUTOPWHTA KOMAaHIHOW pabOThl U CBOEBPEMEHHOT'O pearupoBaHMs Ha
CYLLIECTBEHHBIE OTKJIOHEHMSI

TpynoemMkocTsb,
3.€.
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IlepeyeHb OCHOBHOM M IONOJHUTEIbHON JUTEPATYPbl, HEOOXOAMMOM 1JI OCBOEHM S TUCHHUIIJIMHBI

OcHoBHAas
JTuTepaTypa

1. babaeBa, A. B. JlenoBoe oOmenue u aenosoii stuker / A. B. babaesa, P.M1.Mamuna ; non
penaxmueit P. 1. Mamunoii. — 2-e uzn. — Cankt-IletepOypr: [letpomnommuc, 2021. — 192 ¢. — ISBN
978-5-9676-0555-0. —TekcT: aneKTpoHHEIH // DnexkTpoHHO-0nbmoTeunas cuctema [IPRBOOKS:
[caiiT].—URL: http://www.iprbookshop.ru/84671.html, sx3eMIUISIpOB HEOTPAaHUIECHHO

2. Burosckas M.E. Ilcuxomorus menoBoro oOmeHHs: ydeOHoe mocobue s OakamaBpoB /
Burosckas M.E., Jlucesuu A.B.. — Mocksa: JlamkoB u K, A#i [Tu Op Menua, 2021. — 139 ¢. —
ISBN 978-5-394-04357-4. — Tekct: oanektponnsii // IPR SMART: [caiit]. — URL:
https://www.iprbookshop.ru/102278.html , 5x3eMIUISIpOB HEOTPAHUYEHHO

JlomonHuTeapHa
s TATEepaTypa

1. KocoBa FO.A. JlenoBbie KOMMYHUKAIIUM: TEXHOJOTUU OOMICHUS: COOPHUK MPAKTHYECKHX
3amannii / KocoBa FO.A., Cepreea H.B.. — MockBa: Poccuiickuii rocymapcTBEHHBIH
yHUBepcuTeT npaBocyaus, 2021. — 127 c¢. — ISBN 978-5-93916-893-9. — TekcT: aneKTpOHHBIH //
IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/117239.html, sx3emIuIsipoB
HEOTPaHMYCHHO

2. Koportkwit, C. B. [IenoBbie KOMMyHUKaIIMU DIEKTPOHHBIN pecypc: Yuebnoe nmocodue / C. B.
Koportkuii. — CaparoB: By3osckoe obpazoBanue, 2022. — 90 c¢. — Kuura HaxoauTcs B IpeMHyM-
Bepcun DBC IPR BOOKS. — ISBN 978-5-4487-0472-7, 5k3eMIUIIpOB HEOTpAaHHUYEHHO

3. Makapog b.B. [Icuxonorust genoBoro odmnieHust: yueoHoe nocooue / Makapos b.B., Henorona
A.B.. — Caparos: By3osckoe obpazoBanue, 2020. — 209 c. — ISBN 978-5-4487-0339-3. — Tekcr:
anektpounbiii // IPR SMART: [caiiT]. — URL: https://www.iprbookshop.ru/79820.html ,
9K3EMIUISIPOB HEOTPAaHHUYCHHO




