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Conepxanmne

Hucnwminaa  HampaeiieHa Ha — (QopMupoBaHMEe Yy OOydaromIuxcs
NPEJCTABICHUS O CYIISCTBYIOIIMX WHIUBUIYATHHBIX OCOOCHHOCTSX W
CBOMCTBAX JIMYHOCTH, BJIUSIOIINX HA WHIWBHYATHHBIA CTHIIb OOIICHUS B
CETH, ¥ BEIPAOOTKY HABBIKA [0 COCTABIICHUIO KOMMYHUKATHBHOM CTpAaTEerHH
(dhopmupoBanus IUPPOBON PEIyTalliy HA JIMIHOM, NMPO(PECCHOHATEHOM H
KOPIIOPAaTHBHOM  YpOBHSX.  [IpUBEJCHBI  OCHOBHBIE  AJITOPHUTMBI
MOHHTOPHHTA U aHaIN3a NU(PPOBON peryTariuu, METO 16l aHTUKPU3UCHOTO
YIPaBJICHUS KOHQIUKTAMH B CETH.

AHTUKpHU3UCHAS  KOMMYHUKAIlMSA:  BO3HHKHOBEHWE W  OCHOBHBIC
XapaKTePUCTHKH, JIBE IIKOJBI CBs3ed C OOIIECTBEHHOCTHIO, HCTOPUS
aQHTUKpU3UCHOTO PR, TUTIBI KPU3WCOB, BIMSHUE KpH3UCAa HA WMHK W
penyTalyioo OpraHu3alui, crnenuduka HOBBIX Meaua B KOHTEKCTE
AQHTUKPU3UCHOW CTparerud, BiuWsHWEe VHTepHETAa HA KPU3UCHYIO
KOMMYHHKAITUIO, JIOKPU3UCHBIA 3Tar, TMOBCceaHEeBHBIM PR, mapakpusmc,
MOATOTOBKA K BO3MOJKHBIM KPH3HCaM, CTaIus KPHU3HUCA, IMOCTKPU3UCHBIN
JTaIl.

Pe3ynbTaTe!
OCBOEHUS
JUCITUTITAHBI

Opraam3yer, pYKOBOJUT KOMaHJHOW  paboOTOl W  NpPUHUMAET
YIOPABICHUYECKHE PEIICHUS B paMKax IPOEKTa Ha BCEX JTamax ero
KU3HEHHOro 1ukia. OpraHusyer, PyKOBOIUT KOMaHIHOW paboToil u
IIPUHUMACT YIIPABJICHYECKUE PELICHMs B paMKax IIPOEKTa Ha BCEX dTamlax
€ro )KM3HEHHOI O IIMKJIA.
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