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1. HEJIb U 3AJAYU OCBOEHMU A TN CIIUTITJINHBI

[leapto ocBoeHust mucruiuimHbl «JlemoBeie u digital-komMmmyHHKaruu B OW3HEC-
cpene» sBisieTcs (popmupoBanue yHuBepcanbHBIX KommereHimii (YK-2 u YK-3)
Oynymero crnenuanucra. OCHOBHas 1edb Kypca 3aKJIIOYaeTcs B  Pa3BUTUU
KOMMYHUKATHBHOW KOMIIETEHTHOCTH, CITIOCOOCTBYIOIIEH YCTaHOBICHHUIO 3(P(HEKTHBHBIX
JIETIOBBIX CBsi3e B NPO(ECCHOHANBHON NeATeNbHOCTH; (OPMUPOBAHUU 3HAHUUA U
YMEHUM, CBSI3aHHBIX C YIPaBICHUEM JEIOBbIMU M HU(PPOBHIMH KOMMYHUKAIUSIMU B
Ou3Hec-cpelie, OCBOCHHMEM M TMPUMEHEHHEM pa3JIMYHBIX KOMMYHHUKAIIMOHHBIX
TEXHOJIOTHI ¢ y4eTOM cep AeSITeIIbHOCTH OpraHUu3allHH.

3ajmauyaMy OCBOCHUS TUCIMILIUHBI SBIISIOTCS:

- U3YYCHUE TEOPETUUYECKHX OCHOB, CTPYKTYpHI U COJIEpKaHUS Tpolecca J1eT0BOU
KOMMYHUKAIIHH,

- o0ydyeHne A((PEKTUBHBIM TEXHOJIOTHSIM B OOJACTH JENOBBIX W IH(PPOBHIX
KOMMYHUKAIMH JIJIs1 peai3aiii uX B Mporiecce mpodhecCHOHATbHON e TeIbHOCTH,

- pa3BUTHE HABBHIKOB YCTHOW W MUCHMEHHOH JIETOBOM KOMMYHHKAITUU (HAIMCAHUE
JIEJIOBBIX TIHCEM, MPOBEJICHUE COBEIIAHWM, MPE3EHTAllNi, BeJACHUE JEJIIOBOU Oecebl,
JIETIOBBIX IMEPETOBOPOB U T.11.);

- (hopMHUPOBAHHE CAMOCTOATENHHOTO I(PPEKTUBHOTO KOMMYHHKATHBHOTO CTHJIS.

B pe3ynbTaTe 0cBOCHUS TUCHUIITUHBI 00YUYaIOIIUNACS TOJDKEH:

- BIIaJies] UCKYCCTBOM BEJICHUS JICJIOBBIX IMEPErOBOPOB, MPUHIUIIAMHU JCIOBOMN
Oecenbl U JCIOBOTO COBELIAHUS, CIIEU(DUKON MUChMEHHBIX JIEJIOBBIX KOMMYHUKAIIHH,
dbopMyaupyeT I1eib MPOEKTa, OMPENEIseT COBOKYIMHOCTb B3aMMOCBS3aHHBIX 3a]1ad,
00€eCIeYnBaOIINX €€ JOCTHKEHHE U OIpPEACNSIeT OKHUJIaeMbIE Pe3yJIbTaThl PEIICHUS
3azay;

- Biages OSTUYECKUMH OCOOCHHOCTSIMU JIEJIOBOrO OOIIEHHUS M  KOJieKca
npodeCCUOHANIBHON ATUKH CHEIMaInucTa B cBoel Oyaymieit npodeccuonanbHol chepe;
METOJI0JIOTUYECKUMU OCHOBAaMM YIIPABJICHUS KOMMYHHUKATUBHBIMHU TIpOllECCaMU B
YCJIOBUSIX M3MEHSIONIEHCS Cpelibl, pa3pabaThiBaeT IJIaH JSUCTBUMN ISl PEIICHUs 3a7ad
MPOEKTa, BBIOMpas ONTUMAJIbHBIA CIOCOO0 WX pPEILICHUs, MUCXOJsi W3 JCHCTBYIOIIMX
MIPABOBBIX HOPM U UMEIOIIHUXCS PECYPCOB U OTPAaHUUCHMUIA;

- BJajes BHUJAMU M TEXHOJOTHUAMH IU(MPOBBIX KOMMYHHMKAIIUN, TOHSATUEM H
npaBuiIamMu UG POBOro ITUKETA, 00ECTICUNBAET BHIMOJIHEHUE MPOEKTA B COOTBETCTBUU C
YCTaHOBJICHHBIMU IIEJIIMH, CPOKAMU U 3aTpaTaMu, UCXOJA U3 ICUCTBYIOIIMX MPABOBBIX
HOPM, HMEIOIIHUXCS PECYpPCOB M OrpPaHUYEHUU, B TOM YHCJIE€ C HCIOJIb30BAHUEM
IU(POBBIX HHCTPYMEHTOB;

- BIajes OCHOBHBIMH TEOPHUSIMH U KOHIEMIUSIMHU B3aUMOJCUCTBUS JIOJECH B
OpraHu3alliyd, BKJIOYash  BOMPOCHl  yIpaBlieHHs  KOH(JIUKTaMH;  OCHOBaMHU
MEXKYJIbTYPHBIX OTHOIICHHMA B MEHEKMEHTE, KOMMYHHUKATUBHBIMH HaBBIKAMH
B3aMMOJICHCTBUSL B JICJIOBOM Oecele, HaBbIKAMHU BEJICHHUS COBEIAHUS, HaBBIKAMU
MyOJIMYHOTO BBICTYIUICHHS, HABBIKAMHU JIOTUYECKH BEPHOTO, apryMEHTHUPOBAHHOTO U
SCHOTO TIOCTPOCHHUS YCTHOW MW THMCBMEHHOM pedYd, HaBBIKAMH JICJIOBBIX U
MEXJTMYHOCTHBIX KOMMYHHUKAITUH B IIU(POBOI Cpejie, y4acTBYET B MEKINIYHOCTHOM U
TPYNIIOBOM B3aWMOJCHCTBUHU, WCIONB3YSl HWHKIIO3UBHBIN MOAX0J, dS(PPEeKTUBHYIO



KOMMYHUKAIINIO, METOJIBI KOMaHA000pa30BaHUsI U KOMAHIHOTO B3aWMOJICHCTBUS TIPHU
COBMECTHOM paboTe B paMKax MOCTaBICHHON 3a1a4H;

- IPUMEHSIS CTPYKTYPHBIC K MEKINIHOCTHBIC METOBI YIIPABICHUS KOHPIUKTAMH,
pa3IUYHbIC TEXHUKHU d()PEKTUBHOM JEITOBOW KOMMYHHUKAITUH MTPU KOHTAKTE C IEJIOBBIMHU
napTHEPaMH U WICHaMU KOMaH/IbI, COOJI0/1ast IpaBuiia AEIOBOTO U ITU(PPOBOTO ITHKETA,
oOecrieunBaeT pabOTy KOMAaHIBI JJIs TIOMYYCHHUS ONTHUMAIbHBIX PE3yIbTaTOB
COBMECTHOH paboOThl, C YYETOM WHAMBUAYAIBHBIX BO3MOXHOCTEH €€ YJICHOB,
WCITOJIb30BAHUS METOJOJIOTMH JIOCTHKEHHUS yCIeXa, METOJ0B, HH(OOPMAIMOHHBIX
TEXHOJIOTUN U TeXHOJIOTUH (popcaiita;

- BIajes OCOOEGHHOCTSMH COBPEMEHHOTO HH(POPMAIIMOHHOTO TMOJS JI€JI0BOTO
oOmieHus; ycinoBuil 3(PGEKTUBHOTO PEUYEBOTO  BO3IACHCTBHS, BEpOATbHBIMH U
HEBEpOATBHBIMUA CPEACTBAMHA KOMMYHHUKAITUH; dTUYCCKUMH HOPMAaMHU M TPHUHIIMIIAMHA
JIEJIOBOTO  B3aWIMOJICHCTBHSI, BBIOWpas CTpaTeTuio IUGPOBOM KOMMYHHUKAIIMA B
COOTBETCTBUM C 3a7adyaM  NPOGEeCcCUOHANIBHOW  JEATEIbHOCTH, OOecreunBacT
BBITIOJIHEHHUE TIOCTABJIEHHBIX 3a7a4 Ha OCHOBE MOHHUTOpPMHTA KOMAaHIHOW paboOThl U
CBOEBPEMEHHOTO pearupoBaHus Ha CYIIECTBEHHbIE OTKIOHEHUS.



2. METOAUYECKHUE PEKOMEHJAIUU K ITPOBEJIEHHUIO
IHPAKTHUYECKHUX PABOT

[IpakTHueckoe 3aHATHE SBIAETCA OJHOM M3 (OPM MPOBEACHHS T'PYIIIOBBIX
3aHATUH CO CTYJICHTaMH, HUMEIOUICH CBOMMH LeNsMU Oosiee TIyOOKOE YCBOCHHE
o0y4yaeMbIMH JIEKLIMOHHOI'O MaTepuaja, pa3BUTHE y HUX YMEHHMs LieJIeHalpaBICHHON
paboThl ¢ HAy4YHOU, yUeOHOW JUTEPATYypOH ISl CAMOCTOSITENIBHOTO J100BIBAHUS HOBBIX
3HaHUU, NPUOOPETEHNE HABBIKOB IMyOJIMYHBIX BBICTYIIJICHUH, BEIEHUS TUCKYCCUH U T.1.

[IpakTrueckue 3aHATUS IPEAIOIAratoT UCIIOIb30BAaHUE PA3IUYHBIX (POPM paObOTHI:
00CyKII€HIE TEOPETUUECKHUX BOIIPOCOB, PEIICHUE 3aa4, 00CYXACHHUE JOKIIAA0B, AaHATIU3
uHpopMaruu. [IpakTudyeckue 3aHATHsI IPOBOIATCS € LENbIO YTIITyOIeHHs U 3aKpEIUICHUS
TEOPETHUYECKUX 3HAHUM, IPUBUTHS HABBIKOB aHAJIN3a OOCTOSITENIBCTB J€Ia B KOHKPETHO
3aJIaHHOM CUTYyalllH, YTO BECbMa BAXKHO I OyIylIeld NPaKkTUYECKOH IESITEIbHOCTH.
OHu, ABISASCH CaMOCTOSITENBHOW (POpPMON OOy4Y€HHs CTYJIEHTOB, YIIyOJSIOT 3HAHMS,
MOJIyYEHHBIE HA JIEKIHUSAX, CIIOCOOCTBYIOT CaMOCTOSTENbHOM paboTe ¢ HOPMAaTUBHBIM
MaTepHaoM, OIyOJIMKOBAHHOM MPAKTUKON U IUTEPATypPOM.

3aHATUS NPOBOAATCH B (hOpME OMpoca CTYIEHTOB MO0 TEOPETUYECKUM BOIIPOCAM,
0003HAYEHHBIM B IUJIAHAX, a TaKXe OOCYX IEHUS BAPUAHTOB PEIICHUS MPAKTUYECKUX
3aJaHuil (CUTyanuil), KOTOpble ObUIN MPEAJIOKEHBI B KAUECTBE MOATOTOBKU K 3aHSTHIO.
['OTOBSICH K 3aHATUAM, CTYIECHTHI JOJKHBI U3YUYUTH:

- Marepuaibl JEKIHUH 10 MPEANOoIaracMol TeMe, a TAKXKE IUIAH MPAKTUYECKOTO
3aHSTHS;

- COOTBETCTBYIOIIUE TEME 3aHATHUS [TOJIOKEHUS HOPMATUBHO-TIPABOBBIX AKTOB;

- OCHOBHBIE IT0JIOKEHUS TEOPHUH;

- PEKOMEHJOBaHHYIO0 B IUIaHAaX MPAKTHYECKUX 3aHATHH 0a30Byl0, a TakKke
JOTIOJTHUTENBHYIO JIUTEpaTypy W METOAMYECKHE pa3pabOTKUM JJid  CTY/EHTOB,
MOATOTOBJICHHBIE KadeIpoil.

[Ipy mnOAroTOBKE K MPAKTUYECKOMY 3aHSATUIO CTYIEHT 00s3aH, HW3Y4YUB
JEHCTBYIOLIEE 3aKOHOAATENIbCTBO M PEKOMEHJOBAaHHYIO JIUTEpPaTypy, HUCbMEHHO
U3JIOKUTh B CIIELUAJIBHON TETpaau pelIeHHe 3ajad, 3aJaHHbIX MpernojaBareneM. Mx
U3JI0KEHHE HE JIOJKHO CBOJAMTHCS JIUILb K KPAaTKOMY OTBETY Ha Bornpoc. HeoOxonumbim
IpU3HAeTCsl Takoe OOOCHOBaHWE BBIBOJA, KOTOPOE€ B IMPUHIUIE  SBISETCA
JIOKa3aTeJIbHBIM.

IIpakTrueckue 3aHATUS CTPOATCS 10 CIEAYIOLIEN CXEME:

- BHayaJie IpernoaaBaresb OObIBISIET TEMY U 33J1a4M IPAKTUUYECKOTO 3aHSTHS;

- TPOU3BOIUT OIMPOC CTYJEHTOB M0 TEOPETUUYECKUM BOIPOCaM, 0003HAUEHHBIM B
IUTAHE 3aHATUS, a TAK)KE MPOBEPSIET HATMYKUE Y CTYJAEHTOB MMCbMEHHBIX PEIICHUN 3a/1a4.
Jlanubie pemieHust o0Cyx1aroTcst B GopMe TUCKYCCUM HETIOCPEACTBEHHO HA 3aHATHH;

- I10 OKOHYAHUH 3aHATHUS TOJIBOJSATCSA UTOTU JUCKYCCUU U OOLIUE UTOTH.

[IpuMeHUTENBPHO K OTHECNbHBIM TEMaM 3aHSITUS, C YYETOM CheuupuKu
o0CyX/1aeMOW TeMbl, yKa3aHHas CXeMa MOXKET KOppeKTHpoBaTbca. OIHAKO OCHOBE
3aHATHS, B JIIOOOM Ciyyae, JISKUT PelIeHHe MPAaKTHUYEeCKUX cutyarui. Mx koamyecTBo
OMpEENsIeTCsl MPENnoAaBaTeieM C YYeTOM BCEX OCOOCHHOCTEH H3y4aeMol TEeMbl U
MacIITabHOCTH €€ IPOOJIEMHBIX BOTIPOCOB.



OtBeuaromuii Ha 3aHITHM CTYIAEHT O0s3aH KpaTKO W3JIOKUTH COJACpIKAHUE
MPAKTUYECKON CUTyalUU.

Jlyd1e BCEero LeJIeHanpaBiIe€HHO TOTOBUTHCS K BBICTYIUICHHIO 10 ONPEACIICHHOMY
BOIIPOCY, H3ydas JIpyrue BONPOCHI C IMENbI0 Jiydlle pa3odpaTbcs B MpeaMeTe
BBICTYIUICHUS. TeMbl BHICTYIIEHUN (JTOKJIaJ0B) MOXHO COTJIAcOBATh C MPENOJaBaTeleM
3apaHee. JIOKIAQqUMKKW MOTYT pa3rpaHUYUTh MEXJTy COOOM MmaTepual, BOIPOCHI,
corjacoBaTh TMOCIEIOBATEIbHOCTh BBICTYIUIEHUNU. YTOOBI BO BpeMs BBICTYILUICHHS
YyBCTBOBaTh c€0s yBEpECHHEE, CJIEMyeT IOATOTOBUTH OIMOPHBIN KOHCIIEKT B BHUE
pPa3BEpPHYTOr0 IUIaHA, B KOTOPBIA MOXXHO BKJIIOUUTH TaKXe IMPEACTABIIEMbIC B
BBICTYIUICHUU CXEMBI, onpeaencHus, Gopmyisl, rpaduku u ap. Ha cemurape MOXKHO
ciaenatb HE 00s3aTeNbHO OONBINOE, Pa3BEPHYTOE BBICTYIUICHHE, IOJHOCTHIO
pacKpbIBarollee KakoW-TMOO BOMPOC, HO U HEOOJBIIOE IONMOJHEHUE, YTOYHEHHE,
3aJ1aBaTh BOMPOCHI B MPOIIECCE OOCYKICHUS.

Ecnu He yganoch BBICTYNIUTh HA CEMHUHApE, CIEIYET MOATOTOBUTH MUCHbMEHHYIO
paboTy MO COTJIACOBAHUIO C MPEnoaaBaTesieM. ITO MOXKET ObITh:

- CIIOBapb TEPMHUHOB,

- TpaduKu ¢ KOMMEHTAPUSIMU,

- (opMyIbl ¢ KOMMEHTAPUSIMH U IIPUMEPaMHU,

- CTPYKTYPHO-JIOTUYECKHE CXEMBI,

- pa3BEpHYTHIE ILUIaHBI OTBETOB HA BOMPOCHI TEMBI,

- aHHOTAllMM CTaTed Mo TeMe cemuHapa (kpatkoe, He Oonee 1 cTp.,
CaMOCTOSITEIILHOE U3JIOKEHUE COJICPKAHUS CTaThH) U JIp.

KoHcnekTsl JIeKIUA, OTIOPHBIE KOHCIIEKThI K BBICTYIUICHUSIM U JIPYTHUE 3aIIUCHU 10
M3y4yaeMoOMYy MpeaMeTy IeJeco00pa3Ho IrpyNmupoBaTh MO TeMaM W HaKaljuBaTh JJIS
MOATOTOBKH K 3a4€Ty B CIICHUAILHOMN MAaIKe.

[InaHnpoBaHWE  NPAKTUYECKUX  3aHATHM  OCYLIECTBIIETCA € y4ETOM
YCTAHOBJIEHHOTO KOJMYeCTBa 4acoB. OCHOBHBIE 3Talbl IUIAHUPOBAHUSA U MOJITOTOBKH
3aHATHUM:

- Pa3paboTka cuCTeMBbI 3aHATHI IO TEME WM pa3zeiy.

- Omnpenenenue 3aaa4d v 1eJel 3aHITUA.

- Omnpepenenre ONTUMAIBHOTO 00beMa y4eOHOTO MaTepualia, pacwICHEHHE Ha
PSi7l 3aKOHYEHHBIX B CMBICJIOBOM OTHOIIIEHUH OJIOKOB, YacTeH.

- Pa3zpaboTka cTpyKTypbl 3aHATHS, OTIPEIEICHUE €r0 TUIIa U METOJIOB O0YUCHUSI.
HaxoxaeHue cBsizelt TaHHOTO MaTepuaia ¢ IPyrUMHU JTUCHUIUIMHAMU U UCTIOJIb30BaHUE
ATUX CBS3EH MPU U3YUYEHUH HOBOTO MaTepuala.

- Omnpenenennie od0beMa M (OpPM CaMOCTOSATENBHOW palbOThl Ha 3aHSITHUMU.
Omnpenenenue GopM U METOAOB KOHTPOJIS 3HAHMU cTyaeHTOB. OmnpeneneHue (Gpopmbl
MOABEICHUSI UTOTOB.

- OmnpenesieHre CaMOCTOSITEILHON paboThI IO JaHHOM TEMe.

[Ipy mpoBeneHUM NPAKTUYECKUX 3aHATUI MPENoJaBaTellb YyAENsIeT BHUMaHUE
(GbOopMyIMpPOBKaM BBIBOJIOB, CIIOCOOHOCTH CTYJICHTOB CpPaBHHMBATh, aHAJIM3UPOBATh,
HaxXOJUTh HECOOTBETCTBUS, OLIEHUBAECT YPOBEHb 3HAHUI CTYJICHTOB.

[Ipu mojBeneHUM UTOTOB MPENOJIaBaTelb 3HAKOMHUT CTYACHTOB C pe3yJibTaTaMu
BBITIOJIHCHUS 3a/IaHUM, OIICHUBAET KA4€CTBO BHITIOJIHEHHON pabOThI KaXIbIM CTYICHTOM.

CryneHTbl, HE TOATOTOBUBIIMECS K CEMHUHAPCKOMY 3aHSTHIO, PAaBHO KaK W HeE



UMEIOIINE MUCHbMEHHBIX PEHICHUM KaKUX-THOO MPAKTUYECKUX CHUTyalui, 3aJaHHBIX
IIPENOAAaBaTeIEM, JOJDKHBI B OTAEIBHOM IIOPSAKE OTYUTATHCS 3 3aHATHUE.

[Tocne pa3BepHYTOro 0OCYKAEHHs BCceX HanboJiee BaKHBIX BOIPOCOB 3aHATHUS, A
TaKXe BOIIPOCOB, KACAIOIIUXCA KAa3yCOB U BApUAHTOB €T0 PELICHMs, IPENOaBaTellb
IIOABOAUT UTOTH JUCKYCCHUHU.



3. IJTAHBI IPAKTUYECKHUX PABOT
INPAKTHYECKAS PABOTA Nel
Tema 1. TEOPETUYECKHUE ACHEKTHI JEJIOBO KOMMYHUKAIIUU

Heab: hopMupoBaHwe 3HAHNUN O CYITHOCTH JICTOBBIX KOMMYHHUKAITUH U UX POJIH B
Ou3Hec-cpee.

Bomnpocs! a1 00cyxaeHus:
1. CymHOCTb M XapaKTEpUCTUKH J€I0BOM KOMMYHUKAIUH.
2. KOMMyHHUKaIIMOHHBIH Mpoliecc: MOHITHE, YJIEMEHTHI U TAllbl.

Teoperuyeckasi 4acThb

OO611eHre — 3TO CIOXKHBIN MPOIECC YCTAHOBJICHUS U Pa3BUTHSI KOHTAKTOB MEXKIY
J01bMU. [ TaBHBIM B OOIIIEHUH SIBIIAECTCS HE 3ay4YUBaHUE MPABUII, a BIAJICHUE KYJIbTYPOU
B3aMMOOTHOIIICHUH U KYJIbTYpOU peyu JIJIsl TOTO, YTOOBI KPaTKO M TOYHO, BHIPA3UTEIHHO
U JOXOJYMBO TepelaTh COOECeIHHMKY CBOIO MbICIb. B HeM pacKphIBalOTCS TaKHe
[IEHHOCTH, KaK YyTKOCTh, OT3bIBUMBOCTD, I00pOTa, CONEpEeKUBaHUE U TOHMMaHue. Bce
9TH LIECHHOCTU HEPA3PhIBHO CBSI3aHbI C KYJIbTYPOU MOBEJCHUS, T.€. C TAKUMH MTOCTYIIKAMU
u (popmamMu OOIICHUS JIFOICH, KOTOPHIE OCHOBAHBI HA HPaBCTBEHHOCTH, ICTETHICCKOM
BKYycCe, a TaK)Ke COOJTIOICHUH OTIPEICIICHHBIX HOPM U TTPaBHUJI.

KoMMmyHuKaTHBHAsS CTOpOHA OOIICHHWS TPOSBISETCS BO B3aWMMHOM OOMEHE
nHpopMaImei MexX Iy cod0eceTHuKaMu, Tiepeiade U mprueMe 3HaHWi, MHCHHM U 9yBCTB.
OO6paTtuTe BHUMaHUE, 4yTO MH(OpMaLKs B OOIICHUU HE MPOCTO MEPEAACTCS OT OJHOTO
napTHepa K Ipyromy (JIMI0, Tepeaaroriee HH(OOPMAITHIo, Ha3bIBAETCS KOMMYHHKATOPOM,
a ToJIyJaromiee 3Ty MHPOPMAIUIO — PEIUIUEHTOM), a UMEHHO oOMeHuBaetcs. OoMmeH
uHdopMaImenn MEeXy y4aCTHHUKaMHU OOIIEHHUS OCYIIECTBIISETCS Kak Ha BepOaTbHOM
(peueBoM), Tak ¥ HEBEpOATHLHOM (HEPEYEBOM) YPOBHE.

KoHTpoJibHBIE BONIPOCHI

1. MaitTe ornpenesieHue MOHSATUS «OOIIEHUEY.

2. KakoBbI oTI4Hs «0OIIEHUS» OT «KKOMMYHUKAITUN?

4. KakoBbl OCHOBHbIE€ (DYHKIIH OOIICHHUS?

5. KakoBa poiib 0611eHus B chepe 6uzneca?

6. OxapakTepu3ylTe HWHCTPYMEHTAJIbHYI0 W JIMYHOCTHYIO HaINpPaBJICHHOCTh
oOLIeHUS.

7. Ha3oBUTE OCHOBHBIE THIIBI U BUIBI OOILIEHUS.

8. Uem oTiMuaroTCs APYT OT JIpyTa pa3iMuHble YPOBHU OOIICHUS?

9. B yem 3akito4aroTcsi 0COOEHHOCTH J€JI0BOTO OOIIEeHNUs?

10. HazoBute 001111€ TAMBI IETIOBOTO OOIICHHUS.

11. Yro mpencrasmusieT coboit connanbHoe o0MeHue?

12. OxapakTepu3yiiTe KOMMYHUKATUBHBIN aCEeKT OOIIEHUS.

13. PaccMoTpuTEe MHTEPAKTUBHBIN ACTIEKT OOIICHHUS.

14. Onumute neprenTUBHBIN aCleKT OOIIEHNS.



INPAKTUYECKAS PABOTA Ne2
Tema 1. TEOPETUYECKHUE ACHEKTHI JEJIOBO KOMMYHUKAIIUU

Hean: popMupoBaHUE 3HAHUM O CYIITHOCTH JCIOBBIX KOMMYHHUKAITUH M UX POJIH B
Ou3Hec-cpee.

Bonpocsl 1151 00CyKaeHus:
1. Cpencrsa nen0Boi KOMMYHUKALIUH

Teopernueckas yacThb

Ha BepbanbHOM ypoBHE B KadecTBE CpEACTBA Mepeaayud uHpopmanuu
UCIIOJIB3YETCSl YesloBeyecKass pedb. Hepeako MOXKHO CIIbIIATh MHEHWE, YTO pedb
CKpBIBAET UCTUHHOE JIMIO YEJIOBEKA, HO BMECTE C TEM, PE€UYb MOXET JAEMOHCTPUPOBATH
€r0, BOIIPEKHU BOJIE TOBOPSLIETO.

Bo mMHOrux cutyanusix oOIIEeHHUsI YEJOBEK CTAJIKUBAETCA C TEM, YTO €ro CjoBa U
noOyKJI€HUSI HEIPaBWIBHO BOCIPUHUMAIOTCA COOECETHUKOM, «HE JOXOIAT» A0 HETO,
T.€. Ha IYTH Nepegadyn HHPOpMalluy BO3HUKAIOT KaKHe-TO 3aTPyIHEHUS U MPENATCTBUS.
B 3TOM ciyyae roBopsT 0 KOMMYHUKAaTUBHBIX Oapbepax, KOTOpPbIE MOAPA3AEISIOTCS Ha
Oapbepbl HENMOHUMAaHUS, Oapbepbl COLUUATBHO-KYJBTYPHOIO pa3ivuusg M Oapbepbl
OTHOUIEHUS.

HeBepOanibHbie cpesicTBa 0OILIEHMS OTIOIHAIOT peueBoe obiienue. [lcuxonoramu
yCTaHOBJIEHO, uyTO OT 60 10 80 % MHPOpMAITK YETOBEK MOTYUYaET 32 CUET HEBEPOATbHBIX
(HepeyeBbIX) CPEACTB OOLICHUS.

YacTo mpUXOAMTCS CIBILIATE O TOM, YTO HENb3s AENIaTh BBIBOJ O YEJIOBEKE IO
nepBoMy BIieuaTieHHI0. OJIHAKO IO MojicueTaM MCUX0JIOroB JiIoAau B 85 ciyyasax u3 100
CBOE€ OTHOLICHHE K JAPYIOMY YEJIOBEKY CTPOAT HAa OCHOBE BHELIHErO BIIEYATIICHMS.
Oco0eHHOCTH BHEUIHETO BUA YEJIOBEKa MH()OPMHUPYIOT HAC O BO3pacTe, COLMAIBLHOM,
HAIMOHAIBHOU ¥ IPO(ECCUOHATFHOM TPUHAIIICKHOCTH. BOT mouemy B 0OIIIEHUH BasKHbI
Y CKa3aHHBIE CJIOBA, U BHEIIHUI BUJ.

W Bcerma Hago0 NOMHHUTb, YTO BHEIIHAS KpPacoTa MOYKET TOJIbKO IPHUBJIECYb
BHHUMaHUE OKpPY)KAIOIIMX, a JJI TOro, 4ToObl yJepKaTh €ro, HeoOXoJauMma JyXOBHas
KpacoTa. BHellHe KpacuBblid, HO TPYOBIii, 37101, HEKYJIBTYPHBIA YEJIOBEK C BYJIbrapHBIM
JIEKCUKOHOM' ¥ TTOBEACHUEM NIPOU3BOIUT HEMPUATHOE BIEUATIICHUE.

KonTpoabHbIe BONPOCHI

1. Oxapaktepu3syiiTe 0COOCHHOCTH HEBEPOATHLHOTO OOIIICHMUS.

2. KakoBa poJib UMHIKa B OOIIIECHUH?

3. Kak mnposBIAIOTCS WHIWBHUIyaJIbHBIE OCOOCHHOCTH JUYHOCTH B JICJIOBOM
oOuieHnn?

4. B gyem 3axitouaercst 3 (HEKTUBHOCTE OOIICHUS?

3. Ha3zoBute OCHOBHBIE 0COOEHHOCTH MEPLENTUBHON CTOPOHBI
KOMMYHHUKAIIMOHHOTO TIpoliecca



6. HaszoBure  ocHOBHBIE = OCOOGHHOCTH  HMHTEPAKTUBHON  CTOPOHBI
KOMMYHHUKAI[IOHHOTO TpoIiecca

ITPAKTHYECKAS PABOTA Ne 3

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Heab: dopMupoBaHue 3HAHUI O PA3IUYHBIX BHUJAX YCTHBIX U MHCHbMEHHBIX
KOMMYHHMKAIIUH B JEIOBOU Cpelie

Bomnpocs! a1 00cyxaeHus:
1. Jenoas Gecena.

Teoperuyeckasi 4acThb

Tenedon sBrngeTcss yaAoOHBIM M ONEPATHUBHBIM CPEACTBOM CBSI3U, 0€3 KOTOPOTO
HEBO3MOYKHO TIPEJICTABUTH COBPEMEHHYIO kM3Hb. [10 TenedoHy 0OMEeHUBAIOTCS JTMUHOMN
U CchaykeOHOM uH(pOpMaluen, JIOrOBapyBAIOTCS O BCTpEYaxX, YCTAHABIMBAIOT W
Pa3BUBAIOT JIEJIOBbIE KOHTAKTHI.

Tenegonublii pa3roBop oOecreunBaeT ABYCTOPOHHHMM OOMeH HWH(oOpManuen
HE3aBUCUMO OT PacCTOSIHUS. B KOpOTKHI CpPOK Telne(pOH COCOUHUT BaC C KOJUJIETOM U3
COCEJIHETO OT/EeINa, C A0OHEHTOM 110 Ty CTOpOHY okeaHa. Ho, kak moka3bIBaeT NpakTuKa,
K pa3roBopy 1o teyeoHy, 0COOEHHO J1€I0BOMY, HAJI0 TOTOBUTHCS.

HenoBas Oecena TpedyeT THIATENBHOW MOATOTOBKH M 0a3upyeTcs Ha 3THUYECKHX
HOpMax | MpaBujax.

Benymmm snemMeHTOM B MOATOTOBKE JIEJIOBOM Oecenbl SBISICTCS TJIaHUPOBAHUE,
T.€. OTNpEJIEICHHE 1IeJIM BCTPEUHU U pa3paboTKa CTpAaTeruu U TAKTUKHU JOCTHUKEHUS LIETTH.
CriennanucThl peKOMEHIYIOT TPOyMaTh BO3MOKHBIN X011 IPEJICTOSIICH OeceIbl, B POIU
Oy/yIIero OMMmoOHEHTa MPOBEPUTH ACHCTBEHHOCTh CBOMX apTyMEHTOB, JIOTHYECKYIO CBSI3b
(hOopMYIIMPOBOK U CIIPOTHO3UPOBATH PEAKIIMIO COOECETHUKA (COOSCETHUKOM MOYKET OBITh
MOAYMHEHHBIN, 1€JI0BOM MAPTHEP WJIU KOJIJIETa).

Bonbioe 3naueHne uMeeT MpaBUIIbLHBIN BBHIOOP MecTa JJiS MPOBEICHUS Oecebl,
Ipyd 3TOM HEOOXOAMMO TIOMHHUTH, YTO B TIOMCIICHWH HE JIOJDKHBI HAaXOJUTHCS
MOCTOPOHHUE JIMILIA, & WHTEPhEP MOMEILIECHUS JOJKEH CIOCOOCTBOBAThH YIYUILIEHUIO
OMOITMOHAJIEHOTO COCTOSIHUSI U CHATHIO YTOMJICHUS Y HANIPSDKCHHOCTH TTAPTHEPOB.

O Oecenie noroBapuBarOTCs, KaK MpaBuIo, 3a ABa-TPHU JHs. DTO MO3BOJISIET 3apaHee
NPEeayCMOTPETh BO3MOXKHOE €€ TEe4YeHHe, MpOoAyMaTbh OCHOBHBbIE JeTanu. Ecmu
MPUTJIAICHHBIM Ha Oecely He SIBISETCS COTPYIHUKOM Ballleil OpraHu3aluu, TO
HEO0OXOIMMO OOBSICHUTH €My, KaK JIydIlle JI0eXaTh JO MECTa BCTPEUH M, €CIIM HYXKHO,
3apaHee BhINKCcaTh Mpomnyck. Cekperaph M0JDKEH OBITh MPEIyNpekIeH O BCTpede, 3HaTh
UMS TIPUTJIAINIEHHOTO ¥ TIEPBBIM MTPUBETCTBOBATH €TO.

JlenoBas 6ecesia COCTOUT U3 HECKOJIBKHUX ATAIOB:

- Ha4aJo;

- nepefada uaopmaiuu (M3JI0KeHUE CBOSH MO3UIINN) U apTyMEHTUPOBAHNE;



- BBICTTYIIIMBAHKE IOBOJOB COOCCETHUKA U PEAKITUS HA HUX;
- IPUHATHUE PELICHUN.

KoHTpoJbHBbIE BOIPOCHI

1. Oxapakrepusyite 0COOEHHOCTH JI€IOBOT0 OOIIeHUS 10 TenedoHy?

2. KaxkoBsl 3Tarb! 1e10Boii 0ecenpl?

Yo Takoe «3TUKET»?

PaccMoTpuTe HCTOPHIO BOSHUKHOBEHUS ATHKETA.

Kak cBsizaHbl 3TUKET U UMUK CIICIMANINCTa B Ou3Hec-cpee?
KakoBwI mpaBuiia 3TUKETa B Pa3IUIHBIX cepax KU3HEICATCTLHOCTH?
Brinennte 0cOOEHHOCTH ATUKETA JEIOBON TIEPETUCKH.

Pazb6op cutyaninoHHBIX 3ajaHUN

wWNo Ok

IMPAKTUYECKAS PABOTA Ne 4
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Hean: gopMupoBaHue 3HAHUN O pa3IUYHBIX BUAAX YCTHBIX W MHCHMEHHBIX
KOMMYHHKAIINI B JEJIOBOM cpelie

Bomnpocs! a5 00cyxaeHus:
1. JlemoBoe coBelaHue.

Teopernueckast 4acTb

B 1e70BBIX OTHOIIEHHUSX OYEHb MHOTOE 3aBUCHUT OT JIMYHBIX BCTped, Oecen,
coBemanuii. [IpenmyriecTBo Oecepl HEOCIOPUMO, TaK KakK JACIOBBIC CBSI3M, HAUaThIC B
MMCHbME WU 10 TeNle(hOoHy, pa3BUBAIOTCS B TMYHBIX KOHTaKTax. Bo Bpemsi THYHBIX BCTpEY
napTHEPHI UCTIOIB3YIOT BCe OOTaTCTBO YEIOBEYECKOTO OOIIEHHUS: PeUb, )KECThI, MUMHKY,
JBUKEHUSI U IMYHOCTHOE BO3/EHCTBHE.

Cogemianue — 310 (hopma JeIOBOr0 OOIICHHUS KOJUIEKTHUBA (TPYIIBI) C IEIbIO
oOMeHa uH(OpMalMed W TPUHATUS KOJUIEK-TUBHOTO PEIICHUS 10 aKTyaJlbHBIM
npoOsemMam.

B ornuume ot nenoBoit Oecedpl WM TEPEroBOPOB, JIEJOBBIE COBELIAHMS
MPEJCTABISIIOT COO0M CMOCOO OTKPHITOTO KOJUIEK-TUBHOTO OOCYXKICHUS TEX WJIM MHBIX
BOMpocoB. DOPMBI TaKO-TO OOCYKICHHSA OYEHb Pa3HOOOpa3HBI. DTO TaKUe peyYeBbIC
co-ObITHS, Kak coOpaHue, 3acelaHue, CceMuHapbl U  KoH(pepeH-uu. OHH
KJIACCU(PUITUPYIOTCS B 3aBHCHUMOCTH OT BaXXHOCTH W COJCpaHHUS BBIHECEHHBIX Ha
oOcyxaeHue mnpoOiaeM U pealib-HbIX 3ajJa4, a TakKe MecTa, BpPEMEHH U
POAOHKUTEIFHOCTH pabOTHI.

OnHUM 13 OPraHU3yIONIUX MOMEHTOB JICJIOBOTO COBEIIAHUS SBIISICTCS MPABUIILHO
COCTABJICHHAs] TIOBECTKAa COBENIaHMs. JTO, KaK TMPaBUJIO, MUCHMEHHBIA TOKYMEHT,
pacchbUIaeMbli 3a-paHee YJaCTHUKAM M COJAEp KAl CIIETYIONY0 HHPOPMAIHUIO:

- TeMa COBCIIAHUS;

- 1IeJ1b COBEIIAHUS;

- IepeueHb 00CYKTAEMBIX BOIIPOCOB;



- BpeMsI Hauajia 1 OKOHYAHUS COBCIIAHUS;

- MECTO, TJIe OHO OyAET MPOXOIUTH;

- (daMunuM W JOJDKHOCTH JOKJIATYMKOB, BBICTYIMAIOMUX 10 OCHOBHOM
WHGOPMAITUH JIFO/IeH M OTBETCTBEHHBIX 3a MOJTOTOB-KY BOTIPOCOB;

- BpeMsi, OTBEJICHHOE Ha KaXKIbIil BOIIPOC;

- MECTO, TJIe MO’KHO 03HaKOMHUTHLCS C MaTepHaAIaMHU TI0 Ka-)KIOMY BOIIPOCY.

Korma yvacTHMkM coBemaHuss HWHQOPMHUPOBAHBI 3apaHee O MPEAMETe
OOCY)XIICHHsI, TOTJa OHHM MOTYT HE TOJBKO TIPEIABAPUTEITHLHO O3HAKOMHUTBCS C
MaTepHaaMu, HO ¥ POyMaTh KOHCT-PYKTUBHBIC MPEIJIOKESHUS TI0 PEIICHUIO TPOOIIEM.

B tex ciygasx, korna Jiroau He HHPOPMUPOBAHBI, Ha COBE-IIIAHMIX BHICKA3bIBAIOT
MHEHUS, TOYKHA 3PEHUS, YTO MPOBOIUPYET JAUCKYCCUIO U HE CIIOCOOCTBYET MPHUHSITHIO
3¢ (HEKTUBHOTO PEIICHHUS.

[lenecooOpa3Ho MPOBOAUTH JEIOBbIE COBELIAHUS B ONpPE/IE-JICHHBIN 1€Hb HEJEIN
(32 HMCKIIIOYEHHWEM BHEIUIAHOBBIX, IKCTPEHHBIX 3acCEllaHuii), JKEJNaTeIbHO B KOHIIE
pabouero JHS WK BO BTOPOM €ro MOJOBHUHE.

JITUTENTbHOCTh COBEIIAHMS HE JIOJDKHA MPEBBIIATH MOJTYTOPa-IBYX YacOoB.

KoHTpoJibHBIE BONIPOCHI

1. Yewm oTiamyaercs ACIOBOE COBEIaHUE OT JCIOBOM Oeceanl?

2. KakoBbl 0COOCHHOCTH MOATOTOBUTEIBLHOTO ATAlla JICJIOBOTO COBEIAHMUS?
3. HazoBuTe 0COOEHHOCTHU MPOBEICHMUS ICJIOBOTO COBEIIaHUS.

4. Pa30op cuUTyallMOHHBIX 3aJJaHUM

IHPAKTHYECKASA PABOTA Ne §
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Hean: gopmupoBaHue 3HAHUN O paA3IUYHBIX BUAAX YCTHBIX W MHCHMEHHBIX
KOMMYHHKAILIUH B JIEJIOBOU Cpeze

Bomnpocs! 151 00cyxaeHus:
1. MickyccTBO BeieHUS JEI0BBIX IEPETOBOPOB.

Teopernueckast 4acTb

IleperoBopsl — 310 0cobasi ¢popmMa KOMMyHUKalMU. B mpolecce nmeperoBopos
3aKJII0YAIOTCA  CHEJKH, JIOCTUTAaeTCsl Hawiydlluid (UHAHCOBBIM  pe3yiabTaT U
3aKJIa/bIBa€TCd OCHOBA JJIsi KPENKUX JeNOBbIX CBsi3ed. Ho meperoBopel HYKHO
MPOBOJIUTH MPABUIIBHO.

Hacrosmmuit npodeccuonan A0mKeH OBITh KBATH(PHUITUPOBAHHBIM JIKCIIEPTOM B
cBoell cepe, o0nanaTh KaueCcTBAMU XOPOILIETO PYKOBOAMTENS — YMETh YIPABIATH
IIEPCOHAIIOM U ITPOEKTaMU, OH JIOJKEH BIIAJETh ONPENEICHHBIMU JIMYHBIMU KaueCTBaMH,
BKJIOYasi YMEHUE NPUHUMATh PEIIeHUs], pelaTh NpoOIeMbl, IJIAHUPOBATh CBOE BpeMs,
rOTOBUTh TNpe3eHTauuu. Ha3BaHHbIE NpUEMBbl MHOTOLIEJIEBBIE W IMPUMEHSIOTCS B
npolecce KoOMMyHUKaui. OHU UCIIONB3YIOTCSA KaK BO BHYTPEHHUX, TaK U BO BHEIIHUX



KOMMYHUKaIUAX (C KIMEHTaMH, MOKYMATEIsIMH, C MPEACTABUTEISIMU Pa3INYHBIX
opranuzanuii). OauH U3 TaKUX HEOOXOIUMbIX HABBIKOB — YMEHHE BECTU MEPETOBOPBI.

SIBAsISICH MO CYIIECTBY MOBCEIHEBHON MPAKTUKOM JIIO/IEH, IEPErOBOPHI 3aHUMAIOT
0co00€ MECTO U IIUPOKO TPUMEHSIOTCA [JIsi O0OecleueHus OpraHu3aluOHHON
peaIbHOCTH, MPOIECCOB BHEIIHETO U BHYTPEHHETO B3aUMOJCHCTBUSI B OpraHU3aIlUsX.
CoBpeMeHHbIE TEHACHIIMM B OOJAcCTH Pa3BUTHSA OpraHu3alvil: MpPEeruMYyIIECTBEHHAs
OpHUEHTAlMA Ha PBIHOK, TPEANPUHUMATENBCTBO, JCIEHTPAIM3AIIMS YIIPABICHUS U APYTHE
10/I00HBIE TMPOIIECCHI, MOBBIIIAIOT POJIb KOHCTPYKTUBHBIX MIEPETOBOPOB.

Cnenyer oTMeTUTh, 4TO 0€3 TEPErOBOPOB HEBO3MOXKHA U JIEATEIHHOCTH
CHELMATUCTOB psAga mTpodeccuil: IOPUCTOB, IEJAroroB, TUIUIOMATOB, IOJIUTHUKOB,
IPOJABIIOB, MEHEIKEPOB, OPraHU3ALMOHHBIX KOHCYJIbTAaHTOB M np. CaMa mNpakTuka
MOBCEIHEBHOM JKU3HU — OT KYIUIH-TIPOJIaXH 10 0OY4YEeHHs W BOCIIUTAHUS, OT HaliMa Ha
pa®oTy A0 B3aMMOACHCTBHS TMPHU BBINOJHEHUU (YHKIIMOHATIBHBIX O0s3aHHOCTEH —
TpeOyeT BIaJIeHUs MEPErOBOPHBIMU HAaBBIKAMH. B MX 4uClie — TOTOBHOCTh yUWUTHIBATH
UHTEPECHI APYToro, CIOCOOHOCTh OT3bIBATHCS HA PETIOAKEHHUS], CIIYIIATh, BO3MOKHOCTb
BUJIETh U IPUHUMATh LIEHHOCTh JIPYroro, YMEHHE B3aUMOEHCTBOBATh U JP.

Taxum oOpa3om, BcTynasi BO B3aUMOOTHOLIEHUS C OKPY’KaIOLIUMU JIFOIbMU, MBI C
HEU30€)KHOCThIO BCTYNIAEM C HHMMHM B II€PErOBOPHbIE OTHOIICHHUS M JIEHCTBYEM,
UCITIOJIb3Ysl MEXaHU3MBI IIEPEroBOpoB. BMecTe ¢ TeM NPOAYKTHBHBIE IEPErOBOPHI HE
CBOJIMMBI TIPOCTO K (P (HEKTUBHON KOMMYHHUKAILUU, a TPEOYIOT yueTa cHerupuIecKux
CBOMCTB 3TOr0 MpoIliecca: yCJIOBUN BO3ZHUKHOBEHUS, OOBEKTUBHON HEOOXOIUMOCTH U
BO3MOYKHOCTH BEAECHHUS TEPErOBOPOB, APYIHMX OOCTOATENbCTB, JETEPMUHHUPYIOLIUX
IIEPErOBOPHBIN MPOLECC.

KonTtposibHbIe BOPOCHI

1. Kakosa cneunduka mpoBeaeHHs 1€T0BbIX IEPETOBOPOB?

2. B ueM 3akitouaeTcs poJib IpaMOTHO IPOBEACHHBIX JEJIOBbIX IEPETOBOPOB?
3. DddexTuBHBIE METOABI IEPETOBOPOB

4. Pa30op cUTyallMOHHBIX 3aJIaHUN

IMPAKTUYECKAS PABOTA Ne 6
Tema 2. YCTHBIE U IIMCBMEHHBIE JIEJIOBBIE KOMMYHUKALINU

Heanb: dopMupoBaHHMe 3HAHUNA O PaA3IUYHBIX BHUAAX YCTHBIX U MHUCHMEHHBIX
KOMMYHHKAIIMH B JIEJIOBOU Cpefe

Bonpocs 17151 00CyKaeHust:
1. T[lybmuyHOE BBICTYIUICHHE B CUCTEME OM3HEC-KOMMYHUKAIIHN.

Teopernuyeckasi 4acTh
Baxnoe 3HaueHme B OHW3HEC-Cpelle TaKXKE HMEET IPAaBHUILHO BBICTPOCHHOE
nyOnuYHOE BBICTYIUICHHE. B myOnudHON peun BaKHO BCe: COJAEpKAHWE, WHTOHAIIWS,



MaHepa W3JIOKEHUS, MUMHKA W KeCThl. UTOOBI MPEOI0JIETh TPEBOXKHBIE OIIYIICHUS,
niepe]] BRICTYTUIEHHEM HaJl0 TOTOBUTHCS

[TyOnmdHOE BBICTYIIJICHHE — 3TO YCTHOE MOHOJIOTHYECKOE BHICKa3bIBAaHHE C IIEITBIO
OKa3aHUs BO3ACHCTBHs Ha aynuTopuio. B cdepe nernoBbIX KOMMYHHKAIMi HamOoliee
4aCTO MCIIOB3YIOTCS TAKKE KAaHPbI, KaK: AOKJIad, HH(OOpMAIMOHHAsI, TPUBETCTBCHHAS U
TOpPTrOBast PeUb.

[enp mHDOpPMAIMOHHONW peyd — OOOTATHUTh AyJAUTOPHUIO CIyIIaTeNell HOBBIMU
3HAHWUSIMU, JaTh HOBOE MPEACTABICHUE O MpeaMeTe, Mpolecce, SBICHUH, MPOOYIUTh
T10003HATEILHOCTh. JTO MOXET OBITh IIOBECTBOBAHHE, OIMCAHUE, OOBSICHEHUE.
[ToBecTBOBaHME — CBS3HBIM PACCKa3; OMHCAHUE — PACWICHSET MPEIMET, MOKa3bIBACT
YaCTHOCTH W TIPHUIAET UM HATJIAIHBIN BUJ, KaK Ha KapTHHE; OOBICHCHUE — TTOKA3bIBACT,
KaKOB MIPEIMET B JIEHCTBUM MU KaKOBO €r0 YCTPONCTBO.

Yo6exmaromnupe peun — opaTop yOeKIaeT COTJacuThCS C HUM B CIIO)KHOM BOIIPOCE,
0 KOTOPOMY B OOIIIECTBE HET €MHON TOUYKM 3peHus. Bmecte ¢ TeM, XOTs Takas peyb
CTPEMHTCS ONPENIETUTh 00pa3 MBIIUICHUS] U TOBEICHUS, OHA HE MPEJCTABISET COOOM
npu3biBa K HEMOCPEACTBEHHOMY JeiicTBUIO. Bo Bpems yOexparomieil peuu
JIOKA3bIBAIOTCS WJIM  OMPOBEPraloTCi Kakue-IuOO TOJIOKEHUS, BbBI3BIBAIOTCS Y
CIIymiaTesiel Te WM UHbIC YyBCTBA.

[IpusbiBaromiasi K JACUCTBUIO peyb JIOJDKHA COJEPKaTh HEOOXOIUMbIE (aKThI,
npoOyKJ1aTh TICUXUYECKYIO BOCIIPUUMYHUBOCTD, MMPUBOAUTH K COTJIACHIO, TIPU3BIBATH K
KOHKPETHOMY JIEHCTBHIO: K HOBOMY, K MPOJOJDKEHUIO WJIM MPEKPAMIECHUIO MPEKHETO.
[Tpu3bIB K IEHCTBHUIO OBIBACT MTPSMBIM U KOCBEHHBIM; JIEHCTBHE MOKET HACTYITUTH KOT/1a-
HUOY/Ib WM HEMEIICHHO; HAMPaBJICHO JACHCTBHE UMEHHO Ha TEX CIyIIaTesei, KOTOphIC
CUIST B Ay TUTOPHUH.

Peun mo cnenuanbHOMY MOBOJy OOpallleHbl, Kak MpaBUiIO, ropasno 0OoJee K
YyBCTBY, 4YeM K pasymy. OHH HMMEIOT YEeThIpe OCHOBHBIE (DOPMBI: MPOTOKOJILHAS
(pamoyHas) peub — IPUBETCTBUE, OJATOJAPHOCTD; TpaypHasi peub; TOPKECTBEHHAS PEUb;
pedb B IPYKECKOM KPYTYy.

KoHTpoJibHBIE BONIPOCHI

1. Oco0OeHHOCTH MMOATOTOBKU K IMyOJIUYHOMY BBICTYIIJICHHIO.

2. Kakume TpyAHOCTH BBI3BIBAIOT IYyOJIMYHBbIE BBICTYIUIEHHS B JI€JIOBOM
KOMMYHUKAIU?

2. YcnoBusi, 00ecreunBaoe KOHTAKT C ayJUTOPUEH.

3. Pazbop cutyannoHHBIX 3a1aHAN

INPAKTHYECKASA PABOTA Ne 7
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Heab: dopMupoBaHue 3HaAHUI O PA3IUYHBIX BHUJAX YCTHBIX U MHCbMEHHBIX
KOMMYHMKAIIUM B JEIOBOU cpelie

1 Ily6nuuHoe BBICTYIJICHHE B cUCTEME OM3HEC-KOMMYHHUKAIUH.



Teoperuyeckasi 4acThb

CymiecTByIOT psif (akToOpoB, KOTOPHIE MENIAET YYBCTBOBATh CE€0sl YBEPEHHBIM
BBICTYTIAIONIEMY C ITyOJIUYHOUN peyblo:

* CMYTHOE TIPEJICTABIICHUE O MPOLEAYPE BHICTYIIJICHUS;

* CTpax OKa3aTbCs HEKOMIIETEHTHBIM;

* OIacCeHHUE MOTEPSITh HUTh MIOBECTBOBAHUS, OTOBOPUTHCS;

* 0OsI3Hb HETaTUBHOM peaKlUu ayTUTOPUH;

* OIMOOYHAs NpeIBapUTENIbHAS OLIEHKA CIyIIaTeNeH;

* 3aHMKCHHAsi CaMOOIIeHKa (OpaTop HE YYBCTBYET 3a co0oii mpaBa TpeOOBaTh
KOPPEKTHOTI'O Y YBaKUTEIBHOTO K C€0€ OTHOILLEHUS ), HATMYUE PA3HOTO POJIa KOMIUIEKCOB
(Mo MOBOLY BHELIHOCTH, MAHEPHI I€PKATHCS UIH TOBOPUTH);

* BOCIIOMHUHAHHUS O CBOMX MPEXKHUX HEYJAUHbIX BBICTYIUICHUSX;

* IJIOXas CaMOIIPE3CHTalHs — HEYMEHHME BBIPA3UTh CBOU MBICIH JIOTUYECKU
HOCJIEI0BATEIBHO, YOS AUTEIBHO.

[Ipeogoners NOAOOHBIE TPEBOXKHBIE OIIYIIEHUS MOXHO, COBEpPLICHCTBYS
NOJITOTOBKY K BBICTYIUIEHHIO, TPEHHPYs BHUMaHHE M MaMATh, MOBBIIIAs YPOBEHb
CaMOOILICHKHM, OBJIaJIeBasi TEXHUKOM perakcaluuy, YMEHHUEM pacHoJIOKUTh K cebe
ayJIUTOPHIO, YIIPABJIATH €€ BHUMAHHUEM.

B co3maHuM NpUBIIEKATENBHOIO JUIS ayJIUTOPUM MMUPKA CYLIECTBEHHYIO POJIb
UTPAIOT cleayronue HaKkTopshl.

1. «BusyalbHOCTb», T.€. BHEIIHSS MPHUBJIEKATEIBHOCTh JIMYHOCTH OpaTOpA.
CkmanpiBaeTcs TJIaBHBIM 00pa3oM M3 MaHEphl MOBEJAEHUSA OpaTopa B ayAUTOPUU
(MUMHUKa, KECThI, MO3bI, MOXO0/KA) U MAHEPHI 0JICBATHCS.

2. YcTaHOBJIEHNE U MOAAEP)KAHUE KOHTAKTA C Ay IUTOPUEH.

KoHTpoJibHBIE BONIPOCHI

1. Oco0eHHOCTH MOJATOTOBKH K MTyOJUYHOMY BBICTYILICHUIO.
2. YcnoBusi, 00ecreuynBaoIre KOHTAKT C ayUTOPUEH.

3. Pazbop cutyaninoHHBIX 3a/laHU

IMPAKTUYECKAS PABOTA Ne 8
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJTIOBBIE KOMMYHUKALIMHU

Heanb: dopMupoBaHHMe 3HAHUNA O PaA3IUYHBIX BHUAAX YCTHBIX U MHUCHMEHHBIX
KOMMYHUKAIIMX B JEJIOBOU Cpelie

Bomnpoce! pist 00cyKaeHus:
1. Crnenu¢uka MMCbMEHHBIX JAETOBBIX KOMMYHUKAIIUH.

Teoperuuyeckasi 4acTh
JleATeIbHOCTh JICJIOBOTO YejOBEeKa HEBO3MOXKHO IPEJCTaBUTh O3 padOThI ¢
nokymeHTamu. [loacunTano, 9To Ha COCTaBJICHUE CIY>KEOHBIX JOKYMEHTOB U paboTy C



HUMH Y HEKOTOPBIX KaTeropuii pabOTHUKOB arnapara ynpasiaeHus Tparurcs ot 30 1o 70
% paboyero BpemMeHHU.

CrnyxeOHas repenucka siBisieTcsl BaAXHOM YacThIO JIEJIOBOTO 3TUKETA, «OOLIEHUEM
B MUHHATIOpe». OHa CcrOCOOCTBYET YCTAHOBJICHUIO MIPOYHBIX CBS3EH C MOTpeOUTENEM,
VIYUIICHUIO B3aMMOCBSI3M PA3IMYHBIX CIyX0, a TakkKe YBEIMYeHUI0 000poTa
OpeanpusiTus, GUPMBI.

[IpaBUIbHO COCTaBJICHHBIC JIEJIOBBIE TMHChbMa CTPOSITCS IO OJHOWM CXEMe.
HauanpHbple CTpPOKM NPUBIEKAIOT BHUMAaHHUE, CJICAYIOUIME 32 HUMHU OJHO WM JBa
IpeIoAKEHHs TPOOYKIAI0T UHTEPEC YnTaTells, 3aTeM B JIBYX a03allax BBICKA3bIBACTCS
npock0a, a MOCIEAHSSI YaCTh 3aCTaBIISIET YUTATENS 1eHCTBOBATh.

HawnbGonee gacTo B neioBoi cepe MCIONB3YIOTCS CICAYIONINE BHIIBI JTEIOBBIX
TTUCEM.

— Pe3toMe 1 mUCbMO ¢ TPOCKOOI 0 TipueMe Ha padoTy.

— Ilucemo-3asBneHNE 00 yXO7e€.

— PexomeHaTenbHOE MUCHMO.

— IInceMo-0TKA3.

— IluceMo-3anpoc 0 X07e UCTIOIHEHNUS Jelia (JIOTOBOPEHHOCTH, CAEIKU U T.I1.).
— Tlucpmo-HanOMUHAHUE.

— IluceMo-yBenOMIIEHHUE.

— IlucbpMo-0narogapHoOCTb.

KounTposibHbIE BOPOCHI

1. HazoBute BUABI JEJIOBBIX IMUCEM, KOTOPBIE Yallleé BCEr0 HMCIOJb3YIOTCS B
nenoBoi chepe

2. KakoBbI OCHOBHBIE TP€OOBaHUS K JICTIOBOM MEpenucKe?

3. HazoBuTe OCHOBHBIE MPUHLIMIIBI COBPEMEHHOTO ATUKETA

4. KakoBbl OCHOBHbIE TPEOOBAHUS K COCTaBJICHUIO PA3JIMYHBIX BHUJOB JIEIOBBIX
MceM

5. Pa3bop cuTyanMoHHBIX 3a1aHUM

IMPAKTUYECKAS PABOTA Ne 9

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJTIOBBIE KOMMYHUKALIMHU

Heanb: dopMupoBaHHMe 3HAHUNA O PaA3IUYHBIX BHUAAX YCTHBIX U MHUCHMEHHBIX
KOMMYHHKAIIMH B JIEJIOBOU Cpefe

Bonpocs 17151 00CyKaeHust:
1. Cneunduka MICbMEHHBIX JAEIOBBIX KOMMYHUKAITUH.

Teopernuyeckasi 4acTh
JlenoBoe MuchbMO JOHKHO BCET/Ia TOMUCHIBATHLCA OT pyku. Bompoc 06 oTnpaBke
nucbMa 1o (akcy WiM B KOHBEPTE MOYTON PENIAETCS B 3aBUCUMOCTH OT OOCTOSITENIHCTB
U JKeJaHWs JeJOBBIX MapTHepoB. Ha Bce mucbMa ciemyeT oOsi3aTenbHO 1aBaTh OTBET,



Jla)X€ €CJIM OH OTPULATENbHBIA WM BBI3BIBAET 3aTPYJHEHHUS, TPU HSTOM HYXKHO
BBIJICP’KMBATh CPOKU OTBETA.

Kpome nenoBoit KOppecoOHACHIIMHM, KYpPCUPYIOIIEH MEXIy OpTraHU3alUsMU,
CYILIECTBYET U BHYTPUOPTaHU3AIMOHHAS TIEPETIHCKA.

ConepxaHue BHYTpPEHHEH MEPEernucKu MOXKET OBbITh Pa3TUYHBbIM, HO OHO JIOJKHO
OTBEYaTh HEKOTOPHIM OOIIKUM MPaBUJIAM:

- MUCHMO JOJIKHO OBITh JIJAKOHUYHBIM;

- 00513aTENBHO JI0JKHA MPOCTABJIATHCS AaTa;

- IACHMO HE JOJKHO COAEPKATh KIIEBETHUUECKUX U3MBIIIJICHUH;

- IOJKHA OBITH Pa300puUrBas MOAMKUCH.

KouTposibHbIe BONPOCHI

1. Yro mpexncraBiseT aenoBas Oecena kak popma 1e10BOH KOMMYHUKAITAH?
2. OO0uue npaBuiia BHYTPEHHEH JEI0BOM MEepenucKu

3. Pa3bop cuTyanMoHHBIX 3a1aHUM

INPAKTHYECKAS PABOTA Ne 10
Tema 3. IU®POBOM DTUKET B BU3HEC-CPEJIE

Hean: dhopmupoBanue 3HaHUN 00 OCOOEHHOCTSAX LU(PPOBBIX KOMMYHHUKALUHA C
TOYKH 3pEHUS TPO(PECCUOHATBHOMN IEATEIbHOCTH

Bomnpocs! a1 00cyxaeHus:
1. Digital-kaHaJibl KOMMYHHUKAIIHH.

Teopernuyeckasi 4acTh

C nauvana XXI Beka pa3sutue MIHTepHETa U COLMATIBHBIX CETEN BO BCEM MUPOBOM
IPOCTPAHCTBE MOLLIO OYEHb UHTEHCUBHO, PA3rOBOpHas U NpoecCUOHAIbHAs JIEKCUKa
oboratuiack B Poccun cioBaMu HHOCTPAHHOTO IPOUCXOXKIEHUS, KOTOPBIE JIFOIH, 1aXKe
JaJleKue OT MEOUMHBIX W IU(PPOBbIX Hpodeccui, cTaau BKIIOYAaTh B CBOIO pedb U
YIOMHUHATh TIOYTH E€XEIHEBHO: «KOHTEHT», «OXBaT», <JIAWKW», «IIPOCMOTPHI»,
«KaHAIBD», «PEMOCT», KIMIOCTHHT. Takoe pedeBoe MOBEACHHE B IEPBYIO OYEpPEAb OTPaKaeT
OCOOEHHOCTH COBPEMEHHON MEAMMHOW KOMMYHHUKAIMU. MenuiiHas KOMMYHHMKaIUs
CeTO/JHS BBI3BIBAET HMHTEPEC y IIUPOKOH ayauTOpUH, MeIua MpeBpallaroTcs B
HEOTHEMJIEMYIO YacTh MMOBCEAHEBHOMN JCSITENLHOCTH YEJIOBEKA, IEPEXOIAT B MapKep, 1O
KOTOPOMY OIIpEeNsieTCs] CTeNeHb MpodeccuoHan3Ma JINIHOCTH. [Ipu 3TOM, KOHEUHO,
Meara He TepecTaloT pas3Biekarh. OYeBUAHO OJHO: WX BIMSHUE HOCUT, 0€3YCIOBHO,
TJI00QJIBHBIN XapaKTep.

Digital-koMMyHuKan — 3TO KCIOJIB30BAHUE BCEX BO3MOXKHBIX WHTECPHET-
KaHaJIOB Ui MPOABMXKEHUS TOBapoB U yciyr. Kakoil uMeHHO KaHai BbIOpaTh, 3aBUCHUT
OT LEJIEBON ayTUTOPUH U MPOJYKTA, KOTOPBIM HEOOXOUMO MPOIBUTaTh.

OcHoBHbIe HHCTpYMEHTHI digital-koMmyHUKaIu (U poBasi KOMMYHHUKAITUSA):

— CaliT Win JeHIUHT



— KonTeHT-MapKeTHHT: 0JI0T, CIEIITPOSKTHI

- SMM

— SEO

— TaprerupoBannas pexiama

— KonTtekctHas pekiiama

— MenauitHas pekiama

— HaruBnas peknama: cnenmnpoektsl B CMU, y 6i1orepos

— E-mail-mapkerunr

— Iloakactel

3adeM HYXHBI IUGPOBBIE KOMMYHHKanuu? Ecin KOpOTKO, OHH TO3BOJISIFOT
HaIPAMYI0 00paIaThCs K IeIeBoi ayauTopuu. Mcmoms3ys mudpoByr0 KOMMYHHUKAIIUIO,
KOMITaHHSI OKa3bIBACTCS TMPSMO B TEX YCTPOMCTBAX, C KOTOPHIMH HE PACCTAIOTCS €€
MOTCHITMAIBHBIC U ICUCTBYIONINE KIUEHTHI. [I[prueM KOHTAKT ¢ KIIMEHTOM COXPaHSICTCS
Ha BCEX dTalrax — OT NEPBOT0 3HAKOMCTBA C OPEHIOM JI0 PEIICHUS O MOKYIIKE.

Ho Bce xe ri1aBHOE MPEUMYIIEeCTBO — B MPOIECCe MUPPOBOro OOIIEHUS C IIEIEBOM
ayuTopueit OpeH]| mojiydaeT OOBEKTUBHBIC MOJPOOHBIC JAHHBIE O CBOUX KIIMEHTAaX:
nemorpaduueckre (MoJ, BO3pacT, reorpaduyeckoe IMOJOKEHHUE), OCOOCHHOCTHU
noBeieHus1 (Xx000u, BKYChI, yBIIeUEHHU) U T.M. Takyro HHGOPMAILIMIO TOPa3I0 CI0XKHEE
MOJIYYHUTh C TOMOIIBIO OIIaH-UHCTPYMEHTOB. AHAIU3 3TUX JAHHBIX JIA€T BO3MOKHOCTh
0oJiee TOYHO BHICTPAUBATh PEKIIAMHYIO KaMIIaHUIO, TIPU HEOOXOAMMOCTU MEHSAS TAKTUKY
WJIM KaHajl OOLIeHUS.

KoHTpoJibHbIE BOPOCHI
[{udpoBbie cpeacTBa KOMMYHUKAIIUH.
HNHTepHeT Kak BUJ JJIEKTPOHHON KOMMYHHKALIHH.
[MuppoBasg kKoMMyHUKaIUsl OM3HECA.
MeXITMYHOCTHAas! HHTEPHET-KOMMYHUKaLHSI.
Digital-kananbsl KOMMyHHKAIIHH.
[TpenmyriecTBa 1 HEAOCTATKU LUPPOBBIX KaHAJIOB KOMMYHHKAIUH.
9. YUro npencraBnsaoT codoit Digital-kommyHuKanmumn?
10. HazoBute ocHOBHBIE UHCTPYMEHTHI digital-koMMyHUKaIMH
11. C To4kH 3peHus CyObEKTOB, MEXKITY KOTOPHIMU MPOUCXOJAUT KOMMYHUKAIIHS
(oOmeH uHboOpMalmeil), Kakue BUIbl HHTEPHET-KOMMYHUKAITUI B 3HAETE?
12. HazoBute QpyHKIIMHN HUPPOBBIX KOMMYHUKALUN
13. KakoBsI cpeAcTBa NOCTpOeHUS IU(POBOM KOMMYHHUKAITUU?
16. HazoBute sTnyeckue npoOaemMbl HUPPOBOH KOMMYHUKALIMH

ok wdE

INPAKTHYECKASA PABOTA Ne 11
Tema 3. IU®POBOM DTUKET B BU3HEC-CPEJIE

Hean: dbopmupoBanue 3HaAHUN 00 OCOOCHHOCTSX MU(PPOBBHIX KOMMYHUKAIIMHA C
TOYKH 3PEHUS TPOPECCHOHAIBHON JISITEIIbHOCTH



Bomnpocs! pis1 00cyKaeHus:
1. Tlonsitue u npaBuiia UHPOBOTO ITUKETA.

Teoperuuyeckasi 4acThb

[udpoBoit 3THKET — ATO YCIOBHAsl CHCTEMa 3HAKOB, C IMOMOIIBIO KOTOPBIX
MPOUCXOUT UACHTU(PUKALMS JTUIHOCTH, MOXKHO CYIUTh O €€ MPUHAJIC)KHOCTH K TOMY
W UTHOMY COOOIIIECTBY.

[To MOHATHBIM TIPUYMHAM JIFOJIA B U(PPOBOI Cpeie CTANKUBAIOTCS C ITU(POBBIM
HEPABEHCTBOM (WM LU(PPOBBIM pa3pbIBOM). SIBIEHHE CBSI3aHO C U3MEHSIONIUMUCS
1IU(QPOBBIMHU TEXHOJIOTHUSMU 1 PA3HBIM OITBITOM KaXJI0TO YEIOBEKa.

[TpunIMTIE TEPPOBOTO ITUKETA

— JIEMOHCTpaIus MO3UTUBHOTO OTHOLICHUS

— cyOopauHanus

— CHUMMETpHS

— COOJIO/IEHUE JIMYHBIX TPAHMUII

— yn00CTBO U YKOHOMHUS PECYPCOB

— Tpaguius

— KOHBEHIIMOHAIBHOCTh

— 0e301acHOCTh

— U3MEHSEMOCTb

KounTposibHbIE BOPOCHI

. JlaliTe onpenenenue MudpoBOro 3TUKETA

. KakoBrsl npaBuina nudpoBoro 3Tukera?

. PackpoiiTe noHaTHe HETUKETA

. IaTepHeT Kak kaHaja MacCOBOM KOMMYHHKAIIUU

. HazoBute npaBuna Hetukera

. ConnanpHble ceTh Kak cpeAcTBo digital-koMmMmyHUKaIi

. DIIEKTPOHHAS MOYTA KaK BUJl MHTEPHET-TEXHOJIOTUN

. HazoBuTe nosnoxxureabHbie 0COOCHHOCTH WHTEPHET-KOMMYHHUKAIIAN

. HazoBuTe oTpuiarenbHbie 0COOEHHOCTH UHTEPHET-KOMMYHUKAIINH

10. OxapakTepu3yiiTe MOHATHE MEXIMYHOCTHON HHTEPHET-KOMMYHHUKALIUH
11. KakoBbI IpeuMyIiecTBa U HeIOCTATKU ITU(POBBIX KaHAJIOB KOMMYHUKAITHH?
12. Yto o3Ha4aeT NpUHUMUII CUMMETPUH B HU(DPOBOM ITUKETE?

13. Pa36op cuTyanlnOHHBIX 33JaHUN

O 01N DN WN

INPAKTHYECKASA PABOTA Ne 12
Tema 4. YIHIPABJIEHUE KOMMYHUKALNIUAMUAU B BUSHEC-CPE/IE

Heanb: dopmupoBaHrue 3HAHMK O 3HAYCHHWHM ITHUKH JCIOBBIX OTHOIICHUN IS
ycnenrHoro npodeccuonana B OusHec-cdepe.

Bomnpocs! 14 00cyxaeHus:


about:blank

1. CymHocTs 1 crenuduKa STUKU ASTOBBIX OTHOIICHUH.

Teoperuuyeckasi 4acTh

OTuKa — 3TO OJHA M3 JpEeBHEMIIMX oTpaciell ¢unocoduu, Hayka O MOpaiu
(HpaBcTBeHHOCTH). TepMHH «3THKa» MPOUCXOAUT OT IPEUECKOTO clloBa «ethos» («3Tocy)
— 00OBIvaii, HpaB.

Mopais (0T 1aT. moralis ~ HDaBCTBEHHBIH) — 3TO CUCTEMa ATUYECKUX I[ECHHOCTEH,
KOTOpBIE TPU3HAIOTCS 4YenoBekoM. OHa perynupyer MOBEIEHUE YeIOBEKa BO BCEX
chepax OOIIECTBEHHOW XKH3HU — B Tpylde, B OBITY, B JIMYHBIX, CEMEHHBIX U
MEKTYHAPOJIHBIX OTHOIICHHSIX.

DTHKa Je10BOro OOLIEHUS — COBOKYIHOCTh HPABCTBEHHBIX HOPM M IIPABUII,
PEryJIUpPYIONIUX MOBEJACHUE U OTHOIICHHUS JTI0/IeH B Mpo(ecCOHaNbHOM NeATEeTbHOCTH.

HopMbl u mpaBuia moBeaeHUs, NEUCTBYIOIIME B OOIIECTBE, MPEIMUCHIBAIOT
YeJIOBEKY CIIYKUTh OOIIECTBY, COIJIaCOBBIBATH JMYHBIE M OOLIECTBEHHBIE HWHTEPECHI.
MopanbHble HOpMBI ONUPAIOTCS HA TPaJAWLMU U OOblYau, a MOpaJlb YYUT HAcC JienaTh
KaXKJ0€ JeJI0 TaK, YTOOBI OT 3TOr0 HE ObLIO IUI0XO JIIOISIM, KOTOPBIE HAXOATCS PSAJIOM.

OnHMM M3 OCHOBHBIX DJIEMEHTOB KYJBTYphl JEJIOBOIO OOILEHUS SBIIAETCA
HPAaBCTBEHHOE MoOBeAeHue toAeil. OHO omupaeTcss Ha OOLIEUETIOBEUECKUE MOPAJIbHBIE
IPUHLIUIIBI 1 HOPMBI — YBa)XKEHHUE YEJIOBEYECKOr0 JIOCTOUHCTBA, YECTh, OJIaropoiCTBO,
COBECTb, UYBCTBO JI0JITA U JIPYTHE.

[IpodeccnonanbHBIME MOpaJIBHBIMH HOPMaMHU OBLITM M OCTalOTCS BEXKIUBOCTD,
IpeaynpeaNTEeNTbHOCTD, TAKTUIHOCTD, TPYI0II00HE.

KoHTpoJibHbIE BOPOCHI

1. [IpaBuna 3)peKTUBHOTO CIIyIIAHUS.

2. Kakne MexaHN3MBbI CIOCOOCTBYIOT BHEIPEHHUIO B TIPAKTUKY ATHUECKUX HOPM?
3. YUro nmpencraBisgeT coO0i STUYECKUN KOJEKC?

3. OxapaktepusyiTe npeaMeT MpoPpeCcCUuOHAIIBHON ITUKU

4. PackpoiiTe CyIHOCTh MPUHIIUIIOB OU3HEC-ITUKETA

INPAKTHYECKASA PABOTA Ne 13

Tema 4. YIIPABJIEHUE KOMMYHHUKAIUAMU B BUSHEC-CPEJIE

Hean: dbopmupoBaHue 3HAHWKW O 3HAYCHWW STHUKH JCIIOBBIX OTHOIICHHWH IS
ycnenrHoro npodeccruonaia B busnec-cdepe.

Bonpocs 17151 00CyKaeHust:
1 CymHocTh 1 crien(uKa STUKH JISJTOBBIX OTHOIICHUH.

Teopernuyeckasi 4acTh
JlenoBoit ATHKET — O3TO CBOJ TPaBWJ TOBEICHUS B JEIOBBIX, CIY>KEOHBIX
orHomeHusX. OH SBIETCS BaXKHEHWIIEH CTOpPOHON MopaiH HpodecCHoHaIBLHOTO
MOBEJICHUSA JIEJIOBOTO YEJIOBEKA.



XOTS ATHKET U PEIOIaraeT yCTaHOBJICHUE JTUIITh BHEIITHUX (POPM TIOBEICHHMS, HO
0e3 BHYTPEHHEH KyJIbTypbl, 0€3 COOJIOICHUS ATUYECKUX HOPM HE MOTYT CIIOKUThCS
HACTOAIIME JeJIOBbIe OTHOIEHUs. [keH fArep B cBoen kHuUre «JlemoBor 3THUKET»
OTMEYAeT, YTO Kakjaasl mpobiiemMa, CBsI3aHHAs ¢ dTUKETOM, HaUMHas OT XBAaCTOBCTBA U
KOHYass 0OOMEHOM IOJapKaMHM, JOJDKHA peliaThCsl B CBETE€ ATHYECKUX HOpM. JlenoBoi
ATUKET MPEAMUCHIBACT COOIIOICHUE MPABUI KYJIbTYPHOTO MOBEICHHS, YBAKUTEIHLHOTO
OTHOIIEHUSI K YEJIOBEKY.

DTHUKET BBIpaXKaeTCs B CaMbIX Pa3HBIX CTOPOHAX Hallero nomeaeHus. Hanpumep,
ATUKETHOE 3HAYEHUE MOTYT UMETh Pa3HOOOpa3HbBIC ABMKCHUS YETIOBEKA, TTO3bI, KOTOPHIE
oH npuHUMaeT. CpaBHHUTE BEKIMBOE MOJIOKEHHUE JTUIIOM K COOCCETHUKY M HEBEKIIMBOE
— CnUMHOW K Hemy. TakoW STHUKET Ha3bIBaeTCs HEBEpOaNbHBIN (T.e. OECCIOBECHBIN).
OnHako camyro BaXKHYIO POJIb B ’TUKETHOM BBIPQKEHUU OTHOIICHUHN K JIIOASIM UTPaeT
pE€UYb — 3TO CIOBECHBIN ITUKET.

KoHTpoJibHBIE BONIPOCHI

5. KakoBbI 3aKOHOMEPHOCTH MOBEJIEHU S, 00YCIIOBIICHHBIE YUCICHHOCTBIO TPYIIIIHI,
KOJUIEKTHBA,  MEXJIMYHOCTHBIMU  KOMMYHHKAIIMSIMHA,  CTHUJIEM  PYKOBOJCTBA,
OTHOILICHUSIMU YJIEHOB KOJUIEKTUBA?

6. KakoBbI OBIBAIOT CTUITM B3aMMOJICUCTBHS PYKOBOAUTEIS C TOTYMHEHHBIMU?

7. KakoBa posb oO1ieHus TpU B3aUMOJICHCTBUU B TPYIOBOM KOJUIEKTUBE?

8. OxapakrepusyiiTe (pakTOphl yCIEITHOTO OOIIECHUSI.

9. UeM oTIMUAIOTCSI MYXKCKOU U )KCHCKUW CTUJIM OOIICHHS ?

INPAKTHYECKASA PABOTA Ne 14
Tema 4. YIIPABJIEHUE KOMMYHUKALNUAMU B BUSHEC-CPEIE

Heanb: dopmupoBaHrne 3HAHWK O 3HAYCHHHM ITUKH JCIOBBIX OTHOIICHUN IS
ycnenrHoro npodeccuonana B OuzHec-cdepe.

Bomnpocs! 151 00cyxaeHus:
1. YpaBnenue KOHMOIUKTaAMH.

Teopernueckast 4acTb

Kondaukr (or nar. conflictus — CTOJKHOBEHHE) — 53TO CTOJIKHOBEHHE
MIPOTHUBOMOJIOKHO HAIIPABJIECHHBIX LIEJIEN, UHTEPECOB, MO3UIIMN, MHEHHM, TOYEK 3pCHUN,
B3TJIS,I0B TAPTHEPOB IO OOIICHHUIO.

B nicuxosioruu BeIACISIOTCS CIEAYIOIINE TUITBI KOH(IUKTA.

BHyTprIMYHOCTHBIN KOH(JIUKT BO3HUKAET n3-3a COCTOSIHUSA
HEYJIOBJIETBOPCHHOCTH YEJIOBEKAa KAKUMH-INOO0 OOCTOSTENHCTBAMU €T0  KU3HU,
CBSI3aHHOI'O C HAJIMYKMEM Y HETO MPOTUBOPEUALUX JIPYT APYTY UHTEPECOB, CTPEMIICHUI
¥ IOTPEOHOCTEH.



MeXTUYHOCTHBIM KOH(JIMKT SBISETCS CaMbIM PaCIpPOCTPAHEHHBIM THIIOM
KOH(DJIMKTAa; OH BO3HUKAET MEXAY JIIOJAbMH H3-32 HECOBMECTUMOCTH HX B3IJISZIOB,
HHTEPECOB, 1IeJIeH, MOTPEOHOCTEH.

MexrpynnoBoil KOHMIUKT MPOUCXOAUT BCIEACTBUE CTOJKHOBEHHUS MHTEPECOB
Pa3IMYHbBIX TPYIIL.

KoH(IUKT MeX 1y Tpynnoil v JMYHOCTHIO MTPOSBIISIETCS KaK IPOTUBOPEUUE MEXKIY
OKMJIAHUSIMU OTJICJIbHON JIMYHOCTHU U CIIOKUBIIMMUCS B TPYIIIIE HOPMAMU MTOBEJICHUS U
OOIICHHUS.

Bo3nukHOBeHHE  KOH(IMKTa BO3MOXKHO TI0O  pa3HbIM  MpPUYHHAM U
00CTOSITENNLCTBAM, HAINPUMEP, OH MOXET SBIATHCS PE3yJbTaTOM HEIO0CTATOYHOTO
MOHUMAHUS B TPOIECCe OOIIECHUS, HEBEPHBIX TNPEIMOJIOKEHUN 0 OTHOIICHUIO K
JeHCTBUSIM coOeceTHrKa, pa3Inuni B IJIaHaX U orieHkax. [[puanHamu KoH(IUKTa MOTYT
OBITh: MHANBUIYAJTLHO-THYHOCTHBIE OCOOEHHOCTH IMapTHEpA MO OOIICHHUIO; HEYMCHHE
(He)kenaHue) KOHTPOJUPOBATh CBOE HMOIIMOHAIBHOE COCTOSHHE, OECTaKTHOCTh H
OTCYTCTBHUE XKEJIaHUs TPYAUTHCS, a TAKXKeE MOTEPsl UHTEpeca K padoTe.

['maBHYIO pOJIb B BOBHUKHOBEHUH KOH(MIUKTOB UTPAIOT KOH(PIUKTOTEHBI — CIIOBA,
nercTBus (Ui Oe3eHCTBUSI), CIOCOOCTBYIOIIME BO3HUKHOBEHHIO W Pa3BUTHIO
koH(pukTa. OTHaKO caM Mo ce0e «KOH(MIMKTOTCH-OJUHOUKA» HE CIIOCOOCH MPUBECTH K
KoH(DUKTY. J{7151 3TOr0 JOJIKHA BO3HUKHYTH 11EM0YKa KOHMIUKTOTEHOB — UX dCKAJIallus,
T. €. KOTJla Ha KOH()IUKTOreH B HaIl aJpec MbI CTapaeMcsi OTBETUTh 0OJiee CUIIbHBIM
KOH(JIMKTOTE€HOM, YacTO BBIOUpAst CaMblil CHIIBHBIN U3 BCEX BO3MOMXKHBIX.

KonTtposibHbIe BOPOCHI

Yro Takoe «KKOMMYHHKAaTUBHBIN Oapbep B OOLLIEHUN»?
[lepeunciure OCHOBHBIE BH/IbI OAPHEPOB B OOLIEHUU?
KaxoBbl akTopsbl, BIUSIOIME HA BO3HUKHOBEHHE 0apbepoB B OOIIEHUU?
KaxoBbl MepbI mpoUIaKTUKN BOZHUKHOBEHHS! OapbepoB B OOIIEHUHN?
Uro npeacTaBisitoT coO0i KOMMYHUKATUBHbBIE Oapbepbl OTHOILICHUS ?

ok wh e

INPAKTHYECKASA PABOTA Ne 15
Tema 4. YIHIPABJIEHUE KOMMYHUKALUAMU B BUSHEC-CPEIE

Hean: dbopmupoBaHue 3HAHWKW O 3HAYCHWW STHUKH JCIIOBBIX OTHOIICHHWH IS
ycnenrHoro npodeccruonaia B busnec-cdepe.

Bonpocs 17151 00CyKaeHust:
1 MaHunymisuyu B 1eI0BOM OOIICHUH, UX XapaKTEePUCTHKA.

Teoperuueckasi 4acTh
MaHunysiiuu — 370 (GOPMbI MEKIMYHOCTHOTO B3aMMOJICHCTBHS, TIPH KOTOPBIX
BIIMSHUE [a TNapTHEpa C MEJNbI0 JIOCTHKEHHS CBOMX HAMEPEHUW OCYILIECTBIISIETCS
CKpHITHO. BmecTe ¢ TemM MaHumymsiius (Kak MPOIECC) MpearnoyiaraeT O0ObEKTHBHOE



BOCHIpUATHE TMapTHEpa MO OOLIEHUIO, CKPBITBIM € BBICTYHNAeT CTPEeMJICHUE
MaHUIYJIATOpa T0OUTHCS KOHTPOJISI HaJl IOBEEHUEM U MBICIISIMU JPYTOT0 YeJIOBEKa.

MaHunyasaauss NpeuMyIeCTBEHHO MCIIOJIb3YETCs HEMOPSIOYHBIMU JIIOAbMH B
Ou3Hece, TOProBiI€ U JAPYTHUX JEIOBBIX OTHOILEHUSX, a TAKKE€ B CPEICTBAX MacCOBOM
uH(pOpMaInK, KOTJa pealn3yloTcs KOHLENIUN «YEPHOI» U «cepoi» Mporarasibl.

[Ipu 3TOM BiIaieHUE U KUCIIOJIB30BAHUE CPEJICTB MAHUIYJISTUBHOTO BO3/EUCTBUS
Ha JpyTrux JIOAeN B 1el0BOM cdepe, Kak NpPaBUIIO, 3aKAaHYMBAETCS MJI YEJIOBEKa
MEPEHOCOM TaKWX HAaBBIKOB U B OCTalbHbIE c(epbl B3auMOOTHOUIeHHH. CuipHee U
ObICTpEE BCEr0 pa3pylIAlOTCS OT MaHUNYJSALHH OTHOILUEHUS, NOCTPOCHHbIE Ha
NPUHIUIAX TOPSA0YHOCTH, JHOOBU, APYKObI U B3AMMHOU MPUBA3aHHOCTH.

3HaHMe MeXaHn3Ma (PYHKIMOHUPOBAHHS YJIOBOK IOMOXET JEJIOBOMY YEJIOBEKY
3¢ (HEeKTUBHO HEUTPATU30BaTh UX B PA3IMYHBIX CUTYallUAX TMOJIEMUKH U CIIOpa, YTO
MO3BOJIUT €My HE CTaTb OOBEKTOM MaHUIYJSALUU CO CTOPOHBI OE3HPaBCTBEHHBIX
OIIIOHEHTOB.

KoHTpoJibHBIE BONIPOCHI

Urto mpencTaBisitoT co00i MaHUTTYJISAIUNA?

Kaxkue cyiiecTBytoT MAaHUMYJISIIUM B OOIIEHUN?

KakoBo 3HaueHHE€ MaHUMTYJIALUNA?

Yrto npeacTaBisitoT co00# NCUXOJIOTUYECKUE YIIOBKHU?

B dem 3aknrouaerca ynoska «Pazapaxenne onmoHeHTa»?
B ueM cyTh ynoBKkH «ITO OaHAIBHO»?

B yeMm cyTb ynoBku «JI0XKHBIN CTBII?

Pa36o0p cutyaliioHHBIX 3a1aHUI

LNk~ wNE

INPAKTHYECKAS PABOTA Ne 16
Tema 4. YIIPABJIEHUE KOMMYHUKALNIUAMUAU B BUSHEC-CPEIE

Heanb: dopmupoBaHrne 3HAHWK O 3HAYCHHWHM ITUKH JCIOBBIX OTHOIICHUN IS
ycrnenrHoro npodeccuonana B OusHec-cdepe.

Bomnpocs! a1 00cyxaeHus:
1. IIpyHIMIIBI HO3UTUBHON KPUTHUKHU

Teopernueckast 4acTb

CnoBO «KpUTHKa» MPOUCXOIUT OT rpeueckoro kritike — uckyccTBo pa3douparts u
MMEET HECKOJIBKO 3HAYCHUM:

a) 00CyXJIeHHE C TIENbIO JaTh OIICHKY;

0) oTpULIATENIbHOE CYKJIEHHUE C LIETBI0 yKa3aHUsl HEJOCTaTKOB;

B) IIPOBEPKA TOCTOBEPHOCTU YETO-TO.

B nenoBoil mpakTHKe pa3ivyYarOT TaKWE BUAbl KPUTHUKHU, KaK: KPUTHUKAHCTBO,
MICEBJIOKPUTUKA U KPUTHKA.

[To3uTHBHOM KPUTHUKE CBOMCTBEHHBI CIECIYIOIIUE XapaKTEPUCTUKH:



1. Ona Bcerja cuTyaTUBHO YMECTHA, TO €CTh OCYILIECTBIISIETCSI B TOM MECTE U B TO
BpeMs, KOrja OT Hee €CTh CO3uaTelibHasl MoJib3a (Ha JEJI0BOM COBEIIAHWM, Ha
JIMCKYCCHH, Ha KOH(EepeHInH, Ha JeI0BOM Oecese u mp.).

2. Kputuka mMO3UTHMBHAS OCYILECTBISAETCA B MPUCYTCTBUU OOBEKTA KPUTHKHU.
3aMeuaHus O KOM-TO WJIH O €r0 MOCTYINKAaxX, BBICKA3aHHBIE TPETHEMY JIUILY B OTCYTCTBHUE
BTOPOro, Kak MpaBUJIO, CO3JAl0T TMOTEHIUATbHO KOHQGIMKTHYIO CUTYyaluio. ABTOp
3aMeYaHUil He MOXKET OBITh YBEpEH B KOH(UICHIIUATLHOCTH pa3roBOpa, a JOBEPEHHOE
JIMII0 MOKET BOCIOJIb30BATHCS MOJYYEHHON MH(OpMAIIMEN U pacIpOCTPAHUTh €€ WU
nepeaaTb ToMy, O KOM HJIET Pedb, HO YK€ B UCKa)XKECHHOM, 1e(hOPMHUPOBAHHOM BUJIE, C
no0aBiieHHEM COOCTBEHHBIX KOMMeEHTapueB. [loaToMy menecooOpa3sHO KPUTHKOBATH
YTO-JIMOO B MPUCYTCTBUU CAMOTO YEJIOBEKA, TOMYyCTUBILIETO OIIUOKH.

3. IlpenmeToM KpUTHUKHM SBIAIOTCA Ji€Jla W TIOCTYNKH, HEBEPHbIC WIIU
COMHUTEIIbHBIC YMO3AKIIOUCHHUSI, BEICKA3bIBAHUS, PACCYKICHUS, OIIMOKH, JOMYIIICHHbIC
B paboTe, HEMpaBWIIbHBIE JCUCTBHUS, a HE JUYHOCTh YEJIOBEKAa, €ro OCOOEHHOCTH,
XapakTep, YMCTBEHHbIN MOTEHIINA U T. II.

4. JletictBeHHasi, OOBEKTUBHASI KPUTHKA OMHUPAETCS HA KOHKPETHBIC (DAKTHI U
apryMEHTBI, Ha JI0KA3aTelIbCTBA, & HE HAa «BKYCOBBIE CYXKICHHUS» WJIU BBIMBIILUICHHbBIC
CIOKETBI.

5. KoHe4HOW UENbI0 KPUTUKHU SBIAETCS PEIICHUE, MOMOTarmniee H3MEHUTH
CUTyallMl0, KOHKPETHBIE MPEJIOKEHHUS IO YCTPAHCHHIO HEAOCTATKOB, MO CHSTHIO
BO3HUKIIUX TNpobieM. KpuTuka — 3TO HE XJIQJHOKPOBHOE, HE3aMHTEPECOBAHHOE
ONHMCAHWE JIeJla, OHa I[peanojaraerT AakTUBHOE, MPHUCTPACTHOE OTHOUIEHHE,
3aMHTEPECOBAHHYIO B YIIYUIICHHUH 1€ MO3HUIHIO.

6. Lleap KPUTUKYIOMIETO 3aKII0YAETCS B TOM, YTOOBI BBISIBUTH JEUCTBUTEILHBIC
NPUYUHBI JIONYIICHHBIX OIMMOOK M TPEAJIOKUTh KOHCTPYKTHBHBIE IIIard MO HUX
YCTPaHEHHUIO.

7. Kputnka momkHa ObITh miaasimein. Korga o kputruke roBopsT MeTaopudeckH,
4acTO YHOTPEOJSIIOT Takhe o0pa3bl, KaK «KPUTUYECKUE CTPENb», «yAapbl KPUTHKNY,
«TaKOM-TO MOMa MOl KPUTHUECKUI 00CcTper», u T. 1. Bce 3Th XapakTepucTUKN UMEIOT
OTHOILIEHHE K pa3pylIUTEIbHON KpuTHKE. Llenb ee, kak mpaBUilo, HE KOHCTPYKTUBHA, OHA
HaIlpaBJICHA Ha TOJIABJICHUE TE€X, KTO MBICIUT U MOCTYIAET MHAYE, YEM KPUTHKYIOIIHM.
Takast kpuTHKa WHOT/Ia OBIBAET TOJIE3HOW: €CJIM Ha JIOPOTre JICKUT KaMEHb M MEIIaeT
poe3ay, ero, HECOMHEHHO, HY)KHO yOpaTh — MEPEHECTH, pa3pylIuTh, 0TOpocuTh. Ho
COBCEM JPYroe JIeJI0, KOT/la B ACJIOBOM OOILIEHUH pa3pylieHre (JIMYHOCTH, OTHOLIEHUH,
JieJla) CTAaHOBUTCS TJIABHBIM W €JIMHCTBEHHBIM HAIPABJIICHUEM KPUTUKH, KOTJa OHa
BUJIUTCS OPYJUEM pa300aueHus U MpecieIOBaHMUS.

KonTpoabHbIe BONpochI

1. Kputuka B nemoBom oOmieHuu. [Ipapuia mo3suTUBHOM KPUTHKH.
2. TexHnKa HEUTpaIU3aIuy 3aMEYaHUT.

3. IIpaBuiia kOMITMMEHTA B JieiioBoM obmennu. KynbpTypa criopa.
4. Yto mpeAcTaBIse€T KPUTUUECKUM THATIOT?

5. Pa3bop cuTyanmoHHBIX 3a1aHUA



4. JUTEPATYPA U UTHOPOPMALIMOHHOE OBECIIEYEHHUE

OcHoBHas TUTEpaTypa:

1. baiitacos, P. P. JlenoBsie kommyHnukanuu / P. P. baiitracoB. — Cankrt-IlerepOypr
. Jlanp, 2024. — 256 ¢. — ISBN 978-5-507-47988-7. — TekcT : anexkTpoHHBIH // JIaHb :
3JIEKTpOHHO-OMOMMoTeunas cuctema. — URL: https://e.lanbook.com/book/362888,
IK3EMILTSIPOB HEOTPAHHMUEHHO

2. Jlonmrosa, W. B. JlenoBas 3Tka M 3THKET B chepe JCIOBBIX KOMMYHHKAITUAH :
yaeOHuk miist By30B / U. B. JlonroBa. — Cankt-IletepOypr : Jlans, 2024. — 508 c. — ISBN
978-5-507-49070-7. — Texct : snexTpoHHBIA // JlaHb : 3NEKTPOHHO-OMOIMOTEUHAS
cucrema. — URL: https://e.lanbook.com/book/405551, s3x3eMIsipoB HEOTpaHUYEHHO

8.1.2. IlepedeHb JOMOIHUTEIHHOMN JIUTEPATYPHI:

1. ITymuna, H. B. OcHoBbI fienoBoii KynbTypbl. [IpakTukywm : yaebHOe mocooue /
H. B. Ilymuna, I'. A. baunypa, H. A. CenoBa. — 2-e u3ga., crep. — Cankr-IletepOypr :
Jlanw, 2024. — 136 c. — ISBN 978-5-507-47686-2. — Tekct : snekTpoHHbIH // JlaHb :
SIIEKTpOHHO-OMOMMoTeunas cucrema. — URL: https://e.lanbook.com/book/404027,
IK3EMILTSIPOB HEOTPAHHUEHHO

2. Otuka mnpodeccuoHaIbHOW HaesTeNbHOCTH : ydyeOHoe mocobue / H. B.
Bopo6resa, H. B. bannukoga, /[. O. I'paueBa [u nap.]. — CtaBponons : CTI'AY, 2022. —
92 c. — TekcT : 3nexkTpoHHbId // JlaHb : 31€KTpOHHO-O0MOIMoTeuHast cuctema. — URL:
https://e.lanbook.com/book/323606, 3k3eMILIIPOB HEOTPAHUYEHHO

NuTepHeT-pecypcesr:
1. Mup ncuxonoruu — Pexxum noctyna: http://psychology.net.ru/
2. Ilcuxomorus oO1eHus — Pexum JOCTyTaA:
https://psychologyofcommunication.jimdofree.com/
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2. BAPUAHTBI CAMOCTOSTEJIBHO BBITIOJIHAEMOM PABOThI
3. PEKOMEHAYEMAS JIMTEPATYPA



BBEJAEHUE

BrlinoniHeHHe camMoCTOSATENbHOM padoThl TpeOyeT MpOosBICHUS TBOPYECTBA,
yMEHUs1 OTOUpaTh HEOOXOAUMBIA MaTepUall U aHATTU3UPOBATH HH(OPMAITHIO.

VY4yeOHbI  TUIAH ~ BBICHIMX ~ Y4E€OHBIX  3aBEACHUN  MpeaycMaTpuBaeT
CaMOCTOATENILHOE pPEIICHUE CTYACHTAMH CUTYAIlMOHHBIX 3aJlaHUi MO JUCIUIUIMHE
«/lemoBbie u digital-koMMyHUKaIuu B OW3HEC-cpeie», KOTOpas SBISETCS Ba)KHBIM
3B€HOM B BBIPA0OTKE CTYJCHTAMH HABHIKOB CAMOCTOSTEIBLHOTO HW3YYCHUS HAYKH U
MPUOOPETECHUHN OTBITA CAMOCTOSITEILHOTO TIOJYYCHHS W HAKOIUICHWS 3HAHWMA, YTO
HEOOX0oMMMO OyayIieMy JIUIUIOMHPOBAHHOMY CIICIIUATUCTy B €ro  TPYIOBOM
NeSATEITHLHOCTH.

Hacrosimmme metomuyeckne ykasaHus 0003HAYAIOT TOPSIAOK BBITIONHEHUS U
oopMIICHUST CaMOCTOSTEIbHOW paboThl. TeopeTwdeckas dYacTh padOTHI JOHKHA
OTpa)xkaTh TOHUMAaHUE CTYJIEHTOM TEOPETUUYECKOTO 3HAUEHUs UCCIIeAyeMOoro Borpoca. B
UTOTE CTYJEHT JOJDKEH II0Ka3aTh CBOKO MOJTOTOBIECHHOCTh K CaMOCTOSITEIBHOMY
BBITIOJIHEHUIO KOHKPETHOM MCCIIEIOBATENBCKON M AaHAIMTUYECKON padOThI 10 U3YUESHUIO
0COOCHHOCTEH KOMMYHHUKAITUN B JICJIOBOM Cpejie.



1. OBIIUME TPEBOBAHUA

BrinonHeHne caMoCTOSATENbHON pabOThI, SIBISETCS CAMOCTOSATENBHON Yy4eOHOI
paboToM CTYZEHTA, IPU STOM II€JIb €€ BBIIIOJIHEHUS COCTOUT B CUCTEMATU3AI[MY 3HAaHU N
U TIPEJICTABICHUN 00 OCOOEHHOCTSIX JAEJI0BOr0 OOILEHUS B CEPBUCE.

CamocTosiTenbHast paboTa COCTOUT U3 PELICHU 3a/1ad U CUTYallMOHHBIX 3aJJaHU.
Breibop BapuaHTa CcamMOCTOSITENIBHOM pabOThl Mpou3BOAUTCA 1o Tabimuue 1, Ha
NEPECEYCHUH CTOJIOLOB U CTPOK, COAEPKAIINX 3arjJaBHYyI0 OYKBY (paMIIIUU CTY/ACHTA U
MOCIIEAHION UG PY HOMEpA 3aYETHON KHUKKHU.

[lepen BHIMOTHEHHEM CAaMOCTOSITENILHOM pabOThI CTYIEHTY HEOOX0IUMO:

- U3YYUTh
TEOPETHUYECKU M MPAKTUYECKUH MaTepHall B COOTBETCTBYIOUIMX HCTOYHHUKAX
JUTEPATYPHI IO TaHHON AUCIUIUIMHE;

- O3HAaKOMHUTBCS CO  CTAaTUCTMYECKUMHU JIaHHBIMM, IyOJIUKYyeMBIMH B
NEPUOANYECKON MeYaTH U B CTATUCTUYECKUX COOPHUKAX;

- 03HAKOMMTBCS CO CTAThSIMU NEPHUOAUYECKOMN MEYATH, OCBELIAIOIIMMHU BOIIPOCHI
CaMOCTOSITENILHOM pabOTHI.

Bremmonnsiemass caMmocTosTenbHass padoTa JOJKHA COOTBETCTBOBAaTH BAPUAHTY,
COJIEp’KaHUE BOIMPOCOB JOJKHO OBITH PACKPBHITO MOJHOCTHIO, IPU 3TOM HEOOXOAMMO
u30erartph I1a0JIOHHOTO MEPENUChIBaHUS TEKCTOB Y4eOHUKOB. Jlnsi J0Ka3arenbcTBa
ONpPEJECICHHOW 3aKOHOMEpPHOCTH, OOOCHOBAaHMSI BBIBOJOB TpeOyeTcs MPHUBECTH
nudpoBoil MaTtepuall, KOTOPBIM CIYXUT JdokazatenbHoW Oazoil. Ilpu pemenun
MOCTABJICHHBIX 3a/lad HEOOXOJMMO WCIOJb30BaTh 3HAHUS, IOJIYYCHHBIE MPHU
CaMOCTOATENIbHOM M3y4eHUU Marepuana. Pabora noykHa ObITh HamMcaHa TPAMOTHO U
pa300puuBbIM NTOYEpKOM. OTBETHI HA BOIPOCHI CAMOCTOSITEIBHON paOOThI AOJKHBI OBITH
KOHKPETHBIMH, TOYHBIMH, O€3 JIMIIHUX OTCTYIUIEHUWH. B mponecce camocTosTEabHOrO
U3y4EHUs MaTepuana M BBINOJIHEHUS CaMOCTOSITENIbHOM pPabOThl CTYIEHThl MOTYT
II0JIb30BATHCS KOHCYJIbTALIMEN MTPETOIaBATEIICH.



2. BAPUAHTBI CAMOCTOSTEJIBHO BBITIOJJHAEMOM PABOTHI

Tadoauna 1 — Tabianna BapuanToB

[lepBas OykBa hamMunu Howmep TeopeTHueckue HEIIII/IBHIIYEUIBIEBI
1 TBOPUYECKHI
CTyACHTa 3ajaHus BOIIPOCHI
MIPOEKT
A? >K7 Hy T 1 1 1
b,E.E,3 2 2 5
B9 I/L M9 H 3 3 3
Fa Ka P) L[ 4 4 4
I[’ 2 C) H‘I) 5 5 5
ya CD, 39 IO 6 6 6
O’ > I—L ]—L[a A 7 7 7
3agaumn

IIpakTnueckas 3amada 1. HaTm B XyJIOKECTBEHHOM JUTEpaType M 3alucaTh
OpUMEpbl MEXaHU3MOB ImepHenuuu (¢pparMeHTbl TEKCTa C YyKa3aHWEM Ha3BaHUs
npousBeneHuss U aBTopa). [IpoaHanu3upoBaTh OTPHIBOK, MPEACTABICHHBIA HUXKE, B
KauyecTBE IPUMEpPA, ONIPEACIUTh TUIIOBYIO CXEMY NEPLENLUU, CACTEMATUYECKUE OIINOKU
COLIMAJIBHOTO BOCITPUATHS.

«Y 1uBUTENBbHOE [JI€]10, KaKas MOJHasg ObIBAeT WJUIIO3USl TOTO, YTO KpacoTa eCTh
no6po. KpacuBasi jxeHIIMHA TOBOPUT INIYIIOCTH, ThI CJIYILIAEUIb U HE CIBIILIUIIb TTTyTIOCTH,
a capluibs YMHOe OHa TOBOPHT, AENAET raOCTH, a Thl BUAMIIB YTO-TO Muioe. Korna
K€ OHA HE TOBOPUT HU IUIYIIOCTEW, HU T'aIOCTEN, & KPACUBA, TO CENYAC yBEPSACUIbCS, YTO
OHa uyJl0 Kak yMHa u HpaBcTBeHHa» (JI.H Toncroii. «KpeitiiepoBa conaTta).

[Ipaktnueckas 3amaya 2. HalWTu B XyHOKECTBEHHOW JIMTEpPAType U 3aMUCATh
NpUMEpbl MEXaHW3MOB Tepueniuuu (dpparMeHThl TEKCTa C YyKa3aHUEM Ha3BaHUs
npou3BeicHUsT U aBTopa). lIpoaHanu3npoBaTh OTPHIBOK, MPEICTABICHHBIM HUXKE, B
KauecTBE MPUMEPA, OMPEACIUTh TUIIOBYIO CXeMY MEPIIETIINH, CHCTEMAaTUHIECKUE OIITMOKHU
COLMAJIBHOTO BOCIIPUATHSL.

«Kpacora npou3BOAMT COBEpLICHHBIE uyheca. Bce aylieBHbIE HENOCTATKH B
KpacaBHIlE BMECTO TOTO, YTOOBI TIPOM3BECTH OTBpAIEHUE, CTAHOBITCS KaK-TO
HEO0OBIKHOBEHHO TipuBiekaTeabHb (H.B.I'oroms. «HeBckuil mpocmekTy).

IIpakTnueckas 3amada 3. HallTu B XyHOKECTBEHHOM JIMTEpPAType M 3amucaTth
npUMeEpbl MEXaHU3MOB IMepuenuuu (pparMeHTbl TEKCTa € YKa3aHUEM Ha3BaHUs
npousBeleHuss U aBTopa). [IpoaHanu3upoBaTh OTPHIBOK, MPEICTABICHHBIN HUXKE, B
KauecTBE MpUMepa, ONPEAEIIUTh TUIIOBYIO CXEMY MEPLENIHNH, CACTEMATUYECKUE OLTMOKHU
COLIMAJIBHOTO BOCIIPUSITHS.

«Ha neM ObL1 uepHBIit (pak, MOOENEeBIINIA YKE 10 BaM, TAHTAJIOHBI JIETHHUE... TIO]T
UCTEPTHIM YEPHBIM TaJICTYKOM Ha JKEJITOBaTON MaHMILIKe Ojecten (hajbIIKBBIN anMas,
niepiasas nuisna, Ka3ajaoch, BUIEIa U BEAPO U HEHACTbE. BCTPETACh € 3TUM YEI0BEKOM



B Jiecy, Bbl NpUHSIM Obl ero 3a pa30oiHUKA; B OOIIECTBE - 3a MOJIUTUYECKOTO
3aroBOPIUINKA; B TIEpEIHEH — 3a IMIap JaTaHa, TOPTYIOIIETro SJIUKCUPAMH U MBIIIBIKOM)
(A.C.IMymikuH. «Erunerckue Houm»).

[IpakTnueckas 3anava 4. [lpoananu3upyiite cutyanuto, pazpaboTaiTe MEXaHU3M
KPUTHUKU U1 HEE, IPOBEIUTE JUCKYCCHUIO 10 OOCYKIEHHUIO Ipe/laraéMblX BapHaHTOB
KPUTHKH, BbIOEpUTE Hanbosiee KOHCTPYKTUBHBIE IPUEMBI.

Curyanus. [logunHeHHbI BaM paOOTHHK, TaTaHTJIMBBIA CHEUAIUCT TBOPYECKOTO
TUIIa, B BO3pacTe, 00JagaeT CTaTyCOM M JIMYHOCTHBIMHU JIOCTHKEHUSIMU, IMOJIb3YETCS
OONBIION MOMYJSPHOCTBIO Yy JEJIOBBIX NApTHEPOB, PEIIAET JIOObIE MPOOJIEMBI U
BEJIMKOJIEMTHO B3aUMO/IECTBYET. BMecTe ¢ TeM, y Bac HE CIIOXKUINCh OTHOILIEHHS C 3TUM
pabotHrKOM. OH HE BOCHPHUHHMAET Bac KAK PYKOBOJMUTENS, BEAET ceOsl JOCTaTOYHO
CaMOYBEPEHHO 1 aMOUIIMO3HO. B ero paboTe Bbl HAIIM HEKOTOPBIE HEJOYETHI U PELLINIIN
BBICKA3aTh €My KpHUTHYECKHE 3aMe4yaHHus, OJHAKO Ball MPEIbIAYLIUH  OIBIT
CBUJETEIBCTBYET O €ro HETaTUBHOW pPEakUMM HAa KPUTHKY: OH CTaHOBHUTCS
pa3IpaXUTEIBHBIM U HACTOPOKEHHBIM.

Kak BecTtu ce6s?

[Ipaktuueckas 3amaya 5. [Ipoananusupyiite cuTyaruio, pa3padoTaiiTe MeXaHU3M
KPUTHUKH I HEeE, MPOBEIUTE AUCKYCCHUIO 1O OOCYXKICHUIO Mpe/jiaraéMblX BapHaHTOB
KPUTHKH, BBIOEpUTE Han00JIee KOHCTPYKTUBHBIC MPUEMBI.

Bcnen 3a kpaTKM BBITOBOPOM BbI CKa3ail pAOOTHUKY HECKOJIBKO MPUSITHBIX CJIOB.
HaGnrogass 3a mapTHeEpoM, Bbl 3aMETHJIM, YTO €ro JHUI0, MOHAYady HECKOJIbKO
HalnpspKeHHOoe, OBICTpo moBeceneno. K ToMy ke OH Hadal Kak BCerja NIyTUTh U
Oaaryputh, pacckasal Mapy CBEXHX AaHEKIOTOB M MCTOPHIO, KOTOpas CEroJHs
MPOM30IILIA Y HETO B JoME. B KOHIIE pa3roBopa BbI MOHSIIM, YTO KPUTHKA, C KOTOPOH BbI
HaYyaJld pa3roBOp, HE TOJILKO HE ObLJIa BOCIIPUHATA, HO U Kak Obl 3a0biTa. BeposaTHo, oH
YCJBIIIAJ TOJIBKO MPUSATHYIO YacTh pa3roBopa.

UTto BBI IpeNIpuMeTe?

[Ipaktuueckas 3anaya 6. [Ipoananusupyiite cCuTyaimo, pa3padoTaiTe MEXaHU3M
KPUTHKHU U1 HE€, MPOBEIUTE JAUCKYCCHUIO 1O OOCYKIEHUIO MpeaaraéMblX BapHaHTOB
KPUTHUKH, BIOEpUTE HanOO0Iee KOHCTPYKTUBHBIC TPUEMBI.

Beskuil pa3, korma Bl BEIETE€ CEPbE3HBIM pa3rOBOP € OJHOM W3 BallIUX
MOJYMHEHHBIX, KPUTUKYETE €€ padoTy U CpalluBaeTe, IOYeMy OHa TaK MOCTYIAeT, OHa
OTZIEJIBIBAECTCS MOJIYaHHEM. BaM 3TO HENPUATHO, BBl HE 3HAETE TOJIKOM, C YEM CBSI3aHO
€€ MOJIYaHUE, BOCIPUHUMAET OHA KPUTUKY WJIM HET, BBl PACCTPAUBAETECH U 3JIUTECH.

YTO MOXHO MPEANPUHATH, YTOOBI U3MEHUTH CUTYaIUI0?

[Ipaktuueckas 3amayda 7. [Ipoananusupyiite cCUTyaluro, pa3padoTaiTe MEXaHUu3M
KPUTHUKH U1 HEE, MPOBEIUTE AUCKYCCHUIO 1O OOCYXKICHUIO Mpe/jiaraéMblX BapHaHTOB
KPUTHUKH, BIOEPUTE HanOO0Iee KOHCTPYKTUBHBIC TPUEMBI.

Brl kpuTHKYETE OHY CBOIO CIIYXKAIYH), OHA PEArupyeT OUYE€Hb IMOLUOHAIBHO.
Bam npuxoauTcs Kaaplii pa3 CBEPTHIBaTh Oecey U HE TOBOJAUTH Pa3rOBOP J0 KOHIIA.
Bort u celuac, nocie Balnx 3aMe4aHUl — OHA PaCIUIaKaIaCh.



Kak nobutbcs Toro, 4T00BI JOBECTH O HEE CBOU COOOPAXKEHUS?
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Teopernvyeckue BONPOCHI

HNuCcTpyMEeHTHI pOABIKEHNUS B UG POBOI cpee.
[To3unmonupoBanue Openaa B cetu MHTEpHET.

CpenctBa mocTpoeHus HU(POBHIX KOMMYHUKALIUAH.

MupoBblie (pPOBBIE TPEHIBL.

['ocynapcTBeHHas monuTuka B obmact nudpoBoii skoHOMUKH B PO.
[Tnardopmennbie UPPOBBIE PEIICHUS.

Otryeckue npooaeMbl HUPPOBONH KOMMYHUKAIIUH

TemaTuka HHAUBUAYAJIBHBIX TBOPYECKHX IIPOCKTOB

. OOGpaTHas CBs3b B JIeJI0BOM KOMMYHHUKAIIUH, YCIOBHUSA €€ 3(P(HEKTUBHOCTH.
. YOexaeHue B mpoliecce JIeJI0BOro OOIICHUSI.

. Ucnionb3oBanue 3(pheKToB BOCIPUSATHUS B ICJIOBOM OOIICHUHU.

. YrpaBienue HehopMaabHBIMA KOMMYHUKAITUSIMHA B OpraHU3aI1H.

. DTHKAa Y TICUXOJIOTUS PEUYEBOM AETOBOM KOMMYHUKAIWH.

. B3anmHoe noBepue Kak OCHOBA JICJIOBOM STHKH.

. «TpynHBI pyKOBOAUTEBY» U UTO C TUM J€JIaTh?
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