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1. Onucanmue KPUTEPHUEB OLHCHUBAHHMHA KOMIICTCHIHMHM Ha PA3JIUYHBIX

Tamnmax ux (l)O DMHUPOBAHHSA, OITUCAHUEC INKAJI OLICHUBAHUSA
Komnerenmmst YpoBHH ¢HOPMHUPOBAHHOCTH KOMITCTCHITH(HIA),
(k117), MHIKATOP MuHuMaIbHBIN o
(1) MuHUMaILHBIN
YpOBEHB N N
He 0CTHTHYT YPOBCHB Cpenumii ypoBeHb | Bricokuit ypoBeHB
(ymoBneTBOpHUTENEH (xoporo) (oTIIYHO)
(HeynoBnerBopurenb 0) 4 Gamna S GanIon
Ho) 3 Ganna
2 bayuia
Komnemenyusa: YK-4- CrnocobeH NMPUMEHSATh COBPEMEHHBIE KOMMYHHKATHBHBIE TEXHOJIOTHH, B TOM YHCIE Ha
WHOCTpaHHOM(BIX) sI3bIKe(ax), IS aKaIEMHYECKOT0 U MPo(ecCHOHAIEHOTO B3aUMOICHCTBHUS
PesynpraTsl Cy1iecTBeHHbIE Bnanenue minoxo ITonnoe, HO He | Pacmupenssiii 1o
00y4eHus 1o | mpooeb BO | CTPYKTYPHPOBAaHHBI | JE€TAILHOE CPaBHEHUIO c
JUCTIATUTAHE BJIaJCHUM 3HAHUSMU | MU BIIaJICHUC paboueit
(Monymio): pasnenos JIeKIIapaTUBHBIMH 3HAHWSIMH ~ CTPOTO | MPOTPaMMOi
Huouxamop: JUCHUIUIMHBL. 3HAHWA | 3HAHUSIMH, B paMKax pabodeil | AMama3oH BIAJCHUS
NA-1yks (parmeHTapHbIE, YaCTUYIHOE MIPOTPaMMBL. 3HAHUSMH BCEX
dopmupyeT u HECTPYKTYPHUPOBAaHHEI | pacro3HaBaHUE OO1ee MOHUMAHKE | Pa3leoB
OTCTamBaeT e, IeKJIapaTHBHBIC. OTJENBHBIX OJIOKOB | Marepuana B | JWCIUTUTAHBI
COOCTBCHHBIC Crnaboe TOHMMaHWE | 3HAaHUS U COOTBETCTBHHM  C | BKJFOYAs
CYXIICHUS U npeaMeTa COOTHECEHHE HX paboueii nHpopMaIUIO W3
Hay4YHbIE [TO3ULUH, | TUCHUIIHHBL MEX/1y COOOH. pOrpamMMOi JIOTIOJTHUTEIBHBIX
B TOM YHUCJIC Ha HpI/IMepHOC ITonumanue JUCHUIIIINHBI. HUCTOYHHUKOB.
MHOCTpaHHOM(BIX) | TpelCcTaBlICHHE 00 | KJTFOUEBBIX aCIIEKTOB | YMeHHE I'myGokoe
3BIKe(ax) OCHOBAax mpeaMeTa B paMKax | IPUMEHSTh MTOHUMaHHe
YCTaHOBJIEHUS paboueit MOJNHBI  CHEKTp | MpeaMera
pa3HBIX BHJIOB | TIPOTPaMMBI SI3BIKOBBIX JUCTIATUTAHBL.
KOMMYHUKAIIH JICTIATUTAHBL Cpe/CTB, NOmycKast | YMeHue
(yctHoH, YMeHue NpUMEHSTh | HECYIIEeCTBEHHbIC s pekTuBHO
MTUCbMEHHOM, OrpaHUYCHHBIN OIUOKH JUTSL | TIPUMEHSITh
L[CJ'IOBOI‘/II, CIICKTP A3BIKOBBIX peuieHusa 3ada4 B | A3BIKOBBIC CPEACTBA
MEXKYJIbTYPHOH, CPEJICTB, J0IMyCKast chepe JUISL pelIeHus 3a1a4
CeTeBOMl W Jp.) TPH | CYIIECTBEHHEIC npodeccnoHaibHO | B chepe
peteHnn 3amad | ommMOKH Ipu 1 KOMMYHHUKaAA. | MPOoeCCHOHATBHOMN
poeCCHOHATBHON pelieHnn 331249 B YMmenne KOMMYHHUKAIHH.
JIeATETLHOCTH. cepe ¢opmupoBate ¥ | YMeHHe
HavanpHbEI  ypOBEHb | MPO(ECCHOHANBHOW | OTCTaUBATh s peKkTuBHO
CaMOCTOSITEIIbHOCTH KOMMYHUKAIIWH. cOOCTBEHHBIE MIPUMCHSTh
MBIIJICHUA, YMCHUC CYXIACHUA " | A3BIKOBBIC CPCIACTBA
YaCTUYHO NI C HAY4YHBIC TIO3WLHHU | IJI PpCHICHUA 3a1a4
ommnoKaMu HAa HMHOCTPAaHHOM | B chepe
BOCIIPOU3BOANTH SI3BIKE. poheCCHOHATBHOM
CTPYKTYpPY KOMMYHHUKAIHH.
MMEIOLIETOCs 3HAHMUS. OTIINYHEIC
aHATUTHYCCKUC
CHOCOOHOCTH u
YMEHHE
¢dbopMupoBath u
OTCTamBaTh
COOCTBEHHEIC
CYXKICHUS u
HAYYHBIC TTO3UIHH
HA  HWHOCTPAaHHOM
sI3pIKE.  BBICOKMIA
YPOBEHb
CaMOCTOSATEILHOCTH
MBIIIUTCHUS, YMEHHE
CHHTE3UPOBATh
HOBBIC
00IIIECTBEHHO
3HAYMMEBIC 3HAHUSL.




N-2yk.4 CymecTBeHHBIE YacTuuHo BiajgeeT Tlonnoe, Ho He | PacmmupenHsiii 1o
Hcnonszyer Ipo0eITb BO | HaBBIKAMH JEeTaIbHOE CPaBHEHUIO c
pycckuit U | BIaJCHUHU MIPUMEHEHHS BIIaJICHUC paboueit
MHOCTPaHHBIA HWHOCTPaHHBIM COBPEMEHHBIX HaBBIKaMHA MIPOrpaMMOi
S3BIKU KaK | SI3BIKOM KaK | KOMMYHHUKAIlMOHHBl | TIPUMEHEHUS JUana3oH BIaJeHUs
CpPeICTBO CPEICTBOM [EJIOBOTO | X TEXHOJOTHUH U COBPEMEHHBIX HMHOCTPaHHBIM
JIEJIOBOTO o01eHu s, YMEHHE | OCYILIeCTBICHUS KOMMYHHUKAIIMOHH | S3BIKOM KaK
06H_IGHI/I${, YETKO U | YaCTUYHO HIJIN C KOMMYHUKAIINU B BIX TEXHOJIOTUH H CpCaACTBOM
ACHO u3naraeT | omMOKaMM M3JaraTh | YCTHOH, OCYIIECTBIICHHS JIENOBOrO OOIIEHHS,
po0IIeMbI u | mpobnemsl U | MUCbMEHHOH, KOMMYHUKallld B | yMEHHE TIOJHO H
peLIeHus, pemieHus, THIepMeua u ap. YCTHOH, TPaMOTHO U3J1araTh
apryMeHTHpYeT apryMeHTHPOBaTh ¢dopmax; MHChMEHHOM, po0IeMbl u
BBIBOJIbI BBIBOJIBL. 000CHOBaHHOTO TUIepMeaua U Ap. | pelleHHs,
BBIOOpA ¢dopmax, apryMeHTHPOBAaTh
OIITUMAJIbHBIX O6OCHOBaHHOI‘O BBIBO/JIBI.
CPEICTB BbIOOpA
KOMMYHHUKaIUU U ONITHMAJIbHBIX
KOMMYHUKAIIMOHHBI | CPEICTB
X TEXHOJIOTHH ¢ KOMMYHHUKalUu |
YUETOM CHEUU(PHUKHA | KOMMYHHKAallMOHH
JIETIOBOTO OOLICHUS. | BIX TEXHOJIOTHH C
y4eToM
creuuduku
JIEIIOBOTO
o0rIeHusl.
Komnemenyua: VK-5-Cnoco0eH aHanM3WpoBaTh W YYUTHIBATH pa3HOOOpasWe KyJIbTYp B Ipolecce

MCIKKYJIbTYPHOT'O BSaHMOHeﬁCTBHi{

I/Iﬂ- lyks
AHanumsupyer u
A€JIacT BBIBOABI 11O
COIMAJIbHBIM,
ITHYECKUM,
HAYYHBIM "
TEXHUICCKAM
npobiiemam,
BO3HHUKAIOIIUM B
npodheCcCUOHATBHO
W NesTebHOCTH.
N-1yxs
OOBEKTHUBHO
OLICHUBAET
pasHoobpasue
KyJIBTYP "
BBISIBJISIET ux
WHAWBUAYaJIbHBIC
0COOEHHOCTH

Cy1iecTBeHHbIE
po0ebI BO
BJIaJCHUN 3HAHUSIMU
pa3zmemnos
JTUCHUTUIAHBL. 3HAHUS
(parmeHTapHEIE,
HECTPYKTYpPHUPOBAHHEI
e, ICKJIapaTUBHBIC.
Crnaboe moOHHMMaHHE
npenMera
JTUCHUTUTAHEL
IIpumepnoe
MIpEICTaBIICHIE 00
OCHOBax
YCTaHOBJICHHS
Pa3HBIX
KOMMYHUKAI[HH
(ycTHoOi1,
MMMCbMEHHOM,
JICIIOBOMH,
MEXKYJIbTYPHOH,
CeTeBOMl W Ap.) Tpu
peneHnu 3amaq
poheCCHOHATBHOMN
JIeATEIILHOCTH.
HavanbHbIl  ypOBEHB
CaMOCTOSITEIIBHOCTH
MBIIIUICHUS, YMCHHE
YaCTHYHO WIH  C
ommnoKaMu
BOCITPOM3BO/IUTH

CTPYKTYpYy
HMMEIOIIEroCs 3HAHMUS.

BUI0B

YacTruHO BrajseeT
HaBbIKaAMH
HpI/IMeHeHI/IH
COBPEMEHHBIX
KOMMYHHUKAITHOHHBI
X TEXHOJIOTHH 1
OCYLIECTBIICHUS
KOMMYHHUKAITUH B
YCTHOH,
MUCbMEHHOMH,
THIepMEeIra 1 Jp.
thopmax;
000CHOBaHHOTO
BEIOOpa
ONTHUMAJIbHBIX
CpelCTB
KOMMYHHKAIIMA U
KOMMyHI/IKaIlI/IOHHBI
X TEXHOJIOTUH C
y9eTOM Cennu(puKn
JIEJIOBOTO OOIIIEHUS.

Ilonnoe, HO He
JIeTaIbHOC
BJIJICHUC
3HAHUSAMH  CTPOTO
B paMKax pabodeit

TIPOTPaMMEI.
OO1ee MOHIMAaHKE
MaTepuaia B
COOTBETCTBUH  C
paboueit
IIPOrpaMMon
JTUCTIATUTAHBL
YMeHnue
TIPUMEHSTh
TMTOJIHBII CIIEKTp
SI3BIKOBBIX
CPEJCTB, IOMycKas
HECYIIICCTBCHHBIC
OILINOKH s
pemieHust 3amad B
coepe
pohecCHoHaTBFHO

11 KOMMYHUKaIUH.
Ymenue
¢dopmupoBate  H
OTCTanBaTh
COOCTBEHHBIE
CYXKIICHUS "
Hay4HBIC TTO3UINHU
Ha WHOCTPAaHHOM
SI3BIKE.

PacmiipenHslii 1o

CPaBHEHUIO c
paboueit
IpOrpaMMoi
JINAIa30H BIaCHUS
HWHOCTPAHHBIM
SI3BIKOM KaK
CPEACTBOM
JIEJIOBOTO OOIICHHUS,
YMEHUE TIOJHO U
rpaMOTHO U3JIaraTh
poOIEMBI u
petieHus,
apryMEeHTHPOBATh
BBIBOJIBI.




Onucanue MKaJ OEeHUBAHUSA

OneHuBanue  ypoBHS  COPMHPOBAHHOCTM  KOMIETEHLIMH IO  JUCHUIUIMHE
OCYILECTBIIsICTCA Ha OCHOBE «lloyloKEeHUs 0 MPOBENECHUM TEKYILEr0 KOHTPOJSA yCIEBAEMOCTH U
IPOMEXKYTOUHOM arTecTanuu OOydYaromuXcsl MO 00pa3oBaTelbHBIM MpPOrpaMMaM BBICHIETO
oOpa3oBaHusl - TMporpaMmaM OakajaBpuaTa, IporpaMmaM CHelHaIuTeTa, MporpaMMam
MarucTparypsl - B (eaepaJbHOM TOCYJapCTBEHHOM aBTOHOMHOM  00pa3oBaTeIbHOM
YUPEKJACHUU BBICHIETO 00pa30BaHUsI «CEBEPO-KABKA3CKUM (elepanbHblil YHUBEPCUTET» B
AKTyaJbHOMN pelaKIiu.

Kpurepun oneHuBaHusA KOMIIeTeHIH I

Oyenka «3aumenoy. [lpouenypa 3auera 1 U PepeHIMPOBAHHOTO 3a4eTa KaK OTJEIbHOE
KOHTPOJIBbHOE MEPOIPUATHE HE POBOJUTCSA. 3a4eT BHICTABIIACTCS 110 pe3ybTaTaM paboThl B
ceMecTpe, MPHU ca4ye BCEX KOHTPOJIBHBIX MEPOIIPUATHN, TPELYCMOTPEHHBIX TEKYIIIMM
KOHTPOJIEM yCIIEBAEMOCTH.

Oyenka «He 3aUmeH0» GbICMABIAEMCs CMYOeHmY He COA8UIeMY 8 NOTHOM 00beme
KOHmMpoabHble Meponpusmus. O0ydaroleMycsi, He CAaBIIEMY B II0OJIHOM 00bEMe KOHTPOJIbHbIE
MEPOIIPHUATHSL, CTABUTCSI OTMETKA «HE 3a4TCHO.



OIIEHOYHBIE CPEJICTBA JJi1 IPOBEPKA YPOBHS COOPMHUPOBAHHOCTHU KOMIETEHIINIA

BOl'lpOCbl JUUIS1 coDece0BaHUS

Homep 3ananus

IIpaBuJibHbBIH 0TBET

Copep:xaHue Bompoca

Komneren
U

Pazgen 1
Tema 1

Meetings

Social conversation about
unimportant things, often
between people who do not
know each other well

What is small talk?

YK-4

Small talk at work can be
about what people are
working on and what goals
they have.

What can small talk be about at work?

YK-4

It is about things that are not
important and the talk is not
long

In what sense is the small talk small?

YK-4

It is more polite to provide
small talk to feel more
comfortable

Is it better to get straight down to business, or is it important to allow or even
encourage small talk?

YK-4

It establishes trust and helps
to relax a little

What arguments can you provide for the small talk during the meetings?

VYK-4

It may be not that interesting
for all people

What arguments can you provide against the small talk during the meetings?

YK-4

Present Progressive

What tense do we use to ask about current projects?

YK-4

Present Progressive

What tense do we use asking about plans and predictions

YK-4

Let the participants know
the purpose of the meeting.
Explain the benefits of the
meeting and why this
meeting should be important

What steps of starting meeting are most important as you think and why?

YK-4




to them.

10

You’ll want to start the
meeting by welcoming your
attendees and introducing
yourself.

“Good morning / afternoon”

“Let’s begin”

“I’m [your name]. I’ll keep
this meeting

What useful phrases can we use for each step of starting meeting? (take any
three steps)

VK-4

Pasnen 2
Tema 2

Negotiations

The two distinctive
negotiation types

are distributive negotiations
and integrative negotiations.

What two branches of negotiation can you name?

When preparing to
negotiate, business
professionals often wonder
what types of negotiation are
available to them. Some of
the most common

are distributive negotiation,
integrative negotiation, team
negotiation, and multiparty
negotiation

In what kind of negotiation can you meet with a professional manipulator?

Know your fundamental

How can you avoid the manipulations?

VK-4




human rights.

Keep your distance.

Avoid Personalization and
Self-Blame.

Put the Focus on Them by
Asking Probing Questions.
Use Time to Your
Advantage.

Establish a behavioural
baseline. The skill in
detecting deception is to
look for changes from usual
ways of behaving. ...

Listen and observe closely.
Look for changes in general
behaviours that research
suggests lying is likely to
produce.

How can you damage the reputation of a deceptive negotiations?

Get to know yourself. Take
the time to appreciate
yourself and get in touch
with your emotions to be
able to express yourself

clearly and more effectively.

Put in the work.
Set and respect boundaries.
Talk and Listen.

What techniques for building relationships do you know?

Pazgen 3
Tema 3

Socialization

e “Sorry, but just to
clarify”
e “Sorry I didn’t quite

What psychological issues connected with starting conversation with
strangers?

YK-4




hear that, can you say
it again?”’

o “Excuse me for
interrupting”

2 1. Ask “Getting to What useful phrases for starting a conversation and leaving a conversation
Know You” do you know?
Questions.
2. Use Fun Questions
to Deepen
Connections.
3. Play a Game of.
4. Share Two Truths
and a Lie.
5. Host Trivia Over
Video Chat.
3 | You’ll want to start the Provide practice and feedback of the situation of conversations with

meeting by welcoming your
attendees and introducing
yourself.

“Good morning / afternoon”

“Let’s begin”

“I’m [your name]. I’ll keep
this meeting

strangers.

JlMCcKyCCHOHHBIE TeMbI [IJIsl KPYIJIOr0 CTOJIa

Homep 3ananus

IlpaBuJbHbBII 0TBET

Coaep:xkanue Bonpoca

KomMmnerenuus

Tewma 1.

1

e “Sorry, but just to

Meetings Small talk phrases.

VK-5




clarify”

e “Sorry I didn’t quite
hear that, can you say
it again?”

o “Excuse me for
interrupting”’

How to interrupt politely?

It is better to begin with Meetings Is it better to get straight down to business, or is it YK-5
small talk before getting important to allow small talk?
down to business. It helps to
make more confident
relationship and understand
each other better
Tema 2 Build Trust, Negotiation Relationship-building techniques. Which are the most YK-5
Empathize, important to your mind?
Manage Conflict,
Collaborate.
Tema 3 Introductions Socialization Useful language for Ice-breakers YK-5

* Hi, I don’t think we’ve
met. I'm ..

. * Hi, we haven’t really
been introduced, I am ...

Breaking the Ice

* So then, what do you do
for a living?

» Well, do you work with
English people?

Make a brief comment about
a situation, rather than
asking for an opinion.




* This strike is causing us a
lot of problems at the
moment.

* Terrible situation at the
moment, isn't it

Keeping Conversations
Going

*Why didn’t you come to
this conference last year?

* Are you having fun at this
party?

*It’s been a great party,
hasn’t it?




