[loKyMeHT NoAnucaH NpocToit 3NeKTPOHHOM NOAMUCHI0
NHbopmaumsa o Bnagenbue:
®WO: KonecHnkosa MapuHa EBreHbeBHa

DlomxkHocts: ﬂ““”"WW%O HAYKH 1 BBICIIETO OBPA30BAHUS POCCUIMCKOM

[ata nognucanus: 03
YHUKanbHbIV MPOrpaMMHbIA KIKOY:

OEJEALIUN

fzfdf4ao43413602989d1mem@cynTchBeﬂﬂoe aBTOHOMHOe 00pa3oBaTe/IbHOE YUpeKIeHue

BbICHIEr0 00pa3oBaHUA

«CEBEPO-KABKA3CKHWI ®ENEPAJIBHBII YHUBEPCUTET»

YTBEPXKIAIO

Hupektop ['yMaHUTapHOTO MHCTUTYTA
II-p UCT. HayK, Npod.

Konecaukosa M.E.

®OH/J ONEHOYHBIX CPEJICTB
10 TUCLUIUINHE

((praBJ'IeHI/Ie peHYTaHHCﬁ 1 aHTUKPU3UCHBIC KOMMYHUKAlIUU B HI/I(l)pOBOﬁ cpeac»

Hanpasnenne moarotoBku
HanpasnenHnocts (mpoduib)
"o navana oOyueHus
dopma 00ydeHHs
Peanusyercs B cemectpe

45.03.01 dunomorus
OteudecTBeHHas HUITOIOTHS
2026
ouYHas

2

BBenenue

1. Haznauenue ¢GoHAa OLEHOYHBIX CPEACTB MO NHUCIMIUIMHE «YTIpaBiICHUE pEMyTalued Hu
AHTHKPHU3UCHBIE KOMMYHUKAIIUU B IIUGPOBOH cpenie» — pa3padoTKa 3aJaHuil U KPUTEPUEB OIICHKU
TEKYyIIEH U TPOMEKYTOUHOU YCIIEBAEMOCTH CTYJICHTOB.

2. ®OC sgBuseTcsi NPUIOKEHUEM K IIPOrpaMMe JIUCLUUIUIMHBL «YTpaBiI€HHE pernyTaluued u
AHTUKPU3UCHBIE KOMMYHHUKALMHU B LU(POBOI cpeney.

3. Paspaborunku: A.H. 3om0TopeB, A01EeHT Kadeaphl peKJIaMbl U CBS3EH ¢ 00IIECTBEHHOCTBIO.

4. Ilposenena sxcnepruza POC. UneHsl 3KCIEPTHON IPYIIIBL:

[Ipencenarens: PyOexHon A.A., npencenarens Y MK Beiciieil Kobl KpeaTUBHBIX UHLYCTPUH.
Unensl komuccun: Jlynanauna H.JI., 3am. nupextopa BIHKU no yuebHoit pabore;

['opbaueB A.M., nupekTop AenapTaMeHTa MeJUaKOMMYHHUKALIUH.



[IpencraButens opranuzanuu-padoromarens: Kopurynosa [1.M., rnaBHBINA COEIUANNCT CITYKObI
obmecTBeHHBIX CBs3eil CtaBpomnonbekoro PO AO «Poccenbxo30anky.

3KCHepTHO€ 3aKIIFOYCHHUEC: PCKOMCHIAOBAHO K UCITIOJIb30BAHUIO B y‘-Ie6HOM rmpomnecce.

5. Cpok gevictBust @OC omnpenensercss CpPOKOM pealn3alud 00pa3oBaTeIbHOM MPOrpaMMBbl.

1. Onucanne KpuTepueB OLIEHUBAHUS KOMIIETEHIIMU HA PA3JIMYHBIX 3TaNax UX
(opMupoBaHus, ONMCAHUE MIKAJ OLEHUBAHUS

Komnerenmus

(vm),

nHAUKATOD (BI)

YpoBHH cHOPMHPOBAHHOCTH KOMITCTEHIH(1iT)

MuHUMaILHBIN
YpOBEHB HE
JTOCTUTHYT

(HeynosnerBopuren
BHO)
2 Gamta

MuHUMaTBEHBIN
YpOBEHBb
(ynoBneTBOpUTEI
BHO)

3 Gamta

Cpennuit
YPOBCHB

(xopor10)
4 Ganna

Bricokwuit
YPOBEHB
(OTIM4HO)
5 GamioB

VK-2 cnocoben onpedenamv Kpye 3a0a4y 8 pamkax NOCMABLEHHOU yeiu U Guloupamo
OnmuManbhsle cnocobbl Ux peuleHus, Ucxoos U3z Oeticmeyiouux npasoeulX HOpM, UMEIoUUxXcs
pecypcos u 02panuyeHut

PesynbTaTe!
oOydeHusi 1o

OTCyTCTBYIOT
HaBBIKH

He B monHo# Mepe
IPUCYTCTBYIOT

B nocraTounon
CTEIIEHU

Ha BricoxkoMm
YPOBHE




JUCIUTIINHE:
N-1 YK-2
bopmynupyer
1eIb

MIPOEKTA,
oTpeenseT
COBOKYITHOCT
b
B3aUMOCBsI3aH
HBIX  3ajady,
obecrnieunBaro
IUX ee
JIOCTHIKCHUE

U OmpeaesseT

(opMyIHPOBKH
enu NPOCKTa,
OIIpeICTICHUS
COBOKYITHOCTH
B3aUMOCBSI3aHHBIX
3ajad,
o0ecneunBaroImux
€e JIOCTH)KECHHE W
OIpEeICTICHUS
OXKHIAEMBIX
pe3yibTaToB

peleHus 3a1a4

HaBBIKHN
hopMyITUpOBKHU
LIEJTH MPOEKTA,
oTpeieIICHUS
COBOKYITHOCTH
B3aMMOCBSI3aHHBIX
3ajad4,
00ecreunBaroIIX
ee JOCTKEHUE U
oTpeieIICHUS
OXXHIIaeMBbIX
pe3yJIbTaTOB
peuenus 3ana4

Npe/ICTaBIICHBI
HaBbIKH
(bopMyIHPOBKH
IeJIH TIPOEKTA,
OIpeIeTICHUS
COBOKYITHOCTH
B3aUMOCBSI3aHHBI
X 3aj1ad,
o0ecreYnBaronu
X €€ JOCTIKCHUE
U OTIpe/ICIICHUSI
OXKHIAEMBIX
pE3yJIbTaToB
pelieHus 3a1a4q

MPECTABICHBI
HaBBIKA
(bOopMyIHPOBKH
IIEJTN TIPOEKTA,
OTIpeIeIICHUS
COBOKYITHOCTH
B3aHMMOCBSI3aHH
BIX 3aja4,
oOecreunBaroI]
uXx ee
JOCTHXKCHHE U
OTpeIeIeHuUs
OJKHAEMBIX
pe3yabTaToOB
peleHus 3a1a4

OKUJAEMBbIE
pE3yJIbTaThI
peleHus
3ajad4;
Pe3ynbTaTe! He ymeer He B nonnoit mepe | B nocrarounoi Ha Bricokom
oOydeHusi 1o | pa3pabaTbIBaTh crocobeH Mepe CIIoCO0eH | YpOBHE
JUCLUIUIMHE: | TUIaH AeMCTBUM Ui | pa3pabaThiBaTh pa3pabaTbIBaTh CIOCOOEH
-2 YK-2 pelieHus 3ana4 IJIaH JeUCTBUI IJ1aH JercTBUM pa3pabatbIBaTh
pa3pabatbiBae | IpOeKTa, BBIOUpast | JUIsl pelIeHUs JUISL peLIeHUs IIJIaH AEUCTBUI
T 1ag | ONTHMaJIbHBIN 3a/1a4 NPOEKTa, 3aJa4 MPOEKTA, JUISL PELLICHUs
JeiiCTBII ISt crocob ux BbIOMpast BbIOMpas 3a/1a4 IIPOEKTa,
peeHns pelIeHus, UCXO0s ONTUMAaJIbHBIN ONTHMAaJIbHBIN BbIOMpas
W3 AEHUCTBYIOIIUX CcrIoco0 ux croco0 ux ONTUMAILHBIN

3ajad IIPABOBBIX HOPM U pEILIEHNUs, UICXOAs | PELICHHS, crnoco0 ux
HpOCKTa, UMEFOLIAXCS U3 JEHCTBYIONIMX | UCXOJS U3 pelIeHus,
BBIOMpast peCcypcoB U IIPABOBBIX HOPM U | JAEHCTBYIOLIUX HCXOMs U3
ONTHMAJIbHBI | OTPAaHUYCHHUU AMEIOIINXCS MIPAaBOBBIX HOPM | IEHCTBYIOIIHX
i croco® mX pECYpCOB U U UMEIOLINXCS IIPaBOBBIX
pelmeHus, OTpaHUYECHUN PeCypecoBH HOPM U
S - OTrpaHUYEHUU AMEIOIIUXCS

. pecypcoB u
ACHCTBYIONIH OTpaHUYECHUN

X  MPaBOBBIX
HOpM "
UMEIOIIUXCS

pecypcoB U

OrpaHUYCHUN

Pesyinbrarsl He criocoben He B nonnHoit mepe | B nocratounoit | Ha BeicOKOM
oOydeHus: 1o | 00ecreunTh crocoOeH Mepe crocoOeH YPOBHE
NUCLIMIUINHE: | BBIIIOJHEHUE o0ecIeunTh o0ecIeunTh croco0eH
na-3 YK-2 MpOEKTa B BBITIOJTHEHHE BBITTOJIHCHUE obecreunTh
o0ecreynBaeT | COOTBETCTBUU C IIPOEKTa B IIPOEKTa B BBITIOJIHCHHE




BBINIOJTHEHUE | YCTAHOBJIEHHBIMU COOTBETCTBUHU C COOTBETCTBUM C | IPOEKTA B
IIPOEKTa B | LIEJSIMM, CPOKAMH U | YCTAHOBJICHHBIMHM | YCTAaHOBJIEHHBIM | COOTBETCTBHH C
COOTBETCTBHUHM | 3aTpaTaMu, UCXOJs | LEJISMH, CPOKAMHU | U LEISAMH, YCTaHOBJIEHHBI
C U3 JEHCTBYIOIIUX U 3aTpaTaMH, CpOKaMH U MU LEJSMH,
YCTaHOBJIEHH | IIPABOBBIX HOPM, UCXOMs U3 3aTpaTamy, CpOKaMH U
BIMU LEJISIMHU, | UMEIOIIHUXCS JeUCTBYIOIIUX UCXO0nd U3 3aTparamy,
CPOKaMH U | pECypcoB U MIPaBOBBIX HOPM, | JEHCTBYIOIUX UCXOMS U3
3aTparamy, OrpaHUYEHU, B HUMEIOIINXCS IIPaBOBBIX HOPM, | JEHCTBYIOIUX
UCXOAS M3 | TOM YMCIIE C pecypcoB U HUMEIOLIUXCS IIPaBOBBIX
JEHCTBYIOIIN | MCIIOJIb30BaHUEM OrpaHUYEHU, B pecypcoB u HOPM,

X TPaBOBBIX | HU(POBBIX TOM YHCIIE C OTPaHUYEHUI, B | UMEIOIIUXCS
HOpM, UHCTPYMEHTOB. UCIOJIb30BAHUEM | TOM YHCIIE C pecypcoB U
HUMEIOLIUXCSA IU(PPOBBIX HCIOJIb30BAaHUEM | OTPAHUYECHU,
pecypcoB U UHCTPYMEHTOB. IU(PPOBBIX B TOM YHCJIE C
OTrpaHUYEHUH, UHCTPYMEHTOB. HCII0JIb30BaHUE
B TOM YHCJIE C M U (POBBIX
UCIIOJIb30BaH MHCTPYMEHTOB.
uem

U(PPOBBIX

UHCTPYMEHTO

B.

VK-3 cnocoben ocywecmanams coyuanvroe 83aumooelicmaue u peaiu3osbléamy C8010 poib 8
KoMaHoe

Na-1 YK-3 OTCyTCTBYIOT He B nmonHoi mepe | B nocrtatounoit | Ha BeicOkOM
y4acTBYeT B | HaBBIKM aHaJM3a HPUCYTCTBYIOT CTETEeH! YpOBHE
MEXJINYHOCT | BO3MOKHBIX HaBBbIKU aHANIM3a | MPEJICTaBICHbI IIpEICTaBICHBI
HOM U | OCIeACTBUI BO3MOHBIX HaBBIKM aHAJIM3a | HaBBIKU
IrpPyNIoBOM JIUYHBIX IEUCTBUHU B | MOCIEACTBUN BO3MOXHBIX aHanusa
B3aUMOJICHCT | COLMATIBHOM JUYHBIX JEeMCTBUI | MOCIeACTBUI BO3MOXHBIX
BUH, B3aMMOJEHCTBUM U | B COLUAIIBHOM JIUYHBIX MIOCJIEACTBUM
UCIIONb3YS KOMaHJTHOH paboTe | B3aMMOJCHCTBUU JIENCTBUI B JIMYHBIX
UHKJIIO3UBHBI 1 KOMaHTHOHU COLIMAJIbHOM JIICUCTBUI B

i HOJXO0J, paboTe, M CTPOUT | B3aUMOJECHCTBUU | COLMATIEHOM
3¢ heKkTUBHY MPOTyKTUBHOE Y KOMaHJIHOU B3aUMOJICUCTBU
) B3auMo/ieiicTBue ¢ | paboTe, U CTPOUT | U U KOMaHIHOM
KOMMYHHKAI] Y4€TOM 3TOr0 MIPOJYKTUBHOE paborte, u

UI0, METOAbI B3aUMOJICHCTBHE | CTPOUT
KOMaH1000pa C YYETOM 3TOTO | MPOJYKTUBHOE
30BaHUS U B3aUMO/JICHCTBU
KOMaH/IHOT O € C y4eToM
B3auMoJIeiicT 3TOrO

BUS npu

COBMECTHOM

pabote B

paMkax

IIOCTaBJIEHHO

H 3a7a4W;

Na-2 YK-3 OtcyrcTBHE He B nmonnoii mepe | B nocratounort | Ha BeicOKOM
obecrieunBaeT | cnocoOHOCTH CrocoOeH Mepe CIIOCOOEH | YpOBHE

paboty OCYILIECTBIISITh OCYILIECTBIISITh OCYILIECTBIISITh crnoco0eH




KOMaH[bl JJs | 0OMeH oOMeH oOMeH OCYILIECTBIISATh

MOy YSHUS nH(popManuen, nH(popManuen, nHpopmanuen, oOMeH

ONTUMAJbHBI | 3HAHUSIMH H 3HAHUSMHU U 3HAHUSAMHU U nH(popManue,

X OTIBITOM C YJIEHAMH | OIBITOM C OTIBITOM C 3HAHUSAMHU U

pe3yabTaTOB | KOMaH/bI; YIeHAMH YIeHaMHU OTIBITOM C

COBMECTHOI | OLlEHUBaTh HJIEU KOMaH/Ibl; KOMaH/Ibl; YJIeHaMU

paboThI, C | ApyTHX YJICHOB OIICHUBATh UJEU OILICHUBATh UACH | KOMAaH/IbI;

y4eTOM KOMaH/ bl JJIs JIPYTHUX Y4JICHOB JPYTHUX YJICHOB OLICHUBATh

UHAUBUAYATb | JOCTHKCHUS KOMaH/IbI st KOMaH/IbI JJIsI WU IPYTUX

HBIX MOCTABJIEHHOM LIEH | TOCTHXKEHUS JOCTUKEHHUS YJIEHOB

BO3MOKHOCTE IIOCTaBJICHHOU IOCTaBJICHHON KOMaHObI OJIs

i e€ 4JIeHoB, Lenu Leu JOCTUKEHHUSI

HCTIOJIb30BaH IOCTaBJIEHHON

us Lenu

METOA0JIOTUU

JIOCTHKEHUS

ycnexa,

METO/IOB,

uHpOpMALIHO

HHBIX

TEXHOJIOTHI U

TEXHOJIOTUH

¢opcaiira;

He cniocoben He B nonnoit mepe | B nocrarounoin | Ha Beicokom
co0JIr0/1aTh HOPMBI | CIIOCOOCH Mepe crocodeH YPOBHE

Na-3 YK-3 U YCTaHOBJICHHBIC co0IIr01aTh co0uoaaTh crioco0eH

o0ecrnieunBaeT | mpaBuia HOPMBI U HOPMBI U co0iroaaTh

BBITIOJIHEHUE | KOMaHJIHOM YCTaHOBJICHHbBIE YCTaHOBJICHHBIE | HOPMBI U

MOCTaBJICHHBI | pabOThI; HECTU npaBuiia IpaBuUIIa YCTaHOBJICHHBI

X 3aJa4 Ha | JUYHYIO KOMaHJHOM KOMaHIHOMN € IpaBuiIa

OCHOBE OTBETCTBEHHOCTb 32 | pabOThI; HECTU paboThI; HECTH KOMaHIHON

MOHUTOpPUHIA | PEe3yJbTar, JTUYHYIO JTUYHYIO paboThI; HECTH

KOMaHHOMN peanuzyer OTBETCTBEHHOCTb | OTBETCTBEHHOCTH | JINYHYIO

paboThI U | UHKJIFO3UBHBIN 3a pe3yJbTar, 3a pe3yJbTar, OTBETCTBEHHOC

CBOEBPEMEHH | MOAXO] B peanuzyer peanusyer Th 32

oro COLIMAJIBHOM U WHKJIFO3UBHBIN WMHKJIFO3UBHBIN pe3yibTar,

pearupoBaHu | mpoheCCHOHATBLHOM | MOAXO] B MOJIXO[ B peanuzyer

s Ha | B3aUMOJICUCTBUU COLIMAJIBHOM U COLIMAJIBHOM U WHKJIFO3UBHBIN

CYILIECTBEHHBI npodeccuoHanbH | MpodecCuoHaNbH | MOJIXO B

e oM oM COLIMAJIBHOM U

OTKJIOHEHHSI. B3aMMOJCHCTBUM | B3aUMOJCHCTBUM | IpodeccuoHan
BHOM
B3aUMOJIENCTBU
u

OnenuBaHue ypoBHS C(HOPMHUPOBAHHOCTH KOMITETEHIIUH 10 JUCLUUIUIMHE OCYLIECTBIISETCS
Ha ocHOBE «Ilo0KEeHHs O MPOBENCHUM TEKYILUEr0 KOHTPOJSA YCIIEBAEMOCTH U IPOMEKYTOYHOU
aTTecTalMd oO0ydYaromMxcsi 1o 00pa3oBaTeNIbHBIM MpOrpaMMaM BbICHIET0 00Opa3oBaHUS —
nporpaMMmaM OakajliaBpuara, MNporpaMMaM CIELUAINUTETa, MporpaMMaM MAarucTparypsl — B

(henepabHOM

roCyapCTBEHHOM

ABTOHOMHOM

00pa30BaTebHOM  YUPEKICHUU

BBICHICTO

oOpa3oBanus «CeBepo-KaBkasckuil ¢penepanbHbIil yHUBEPCUTET» B aKTyaJIbHON pelaKIInu.







OIIEHOYHBIE CPEJICTBA JJi1 IPOBEPKA YPOBHS COOPMHUPOBAHHOCTHU KOMIETEHIINIA

Homep .
IIpaBUIBLHBINA OTBET Coaeprxanue Bonpoca Komnerenuus
3ajaHus
1. Jaiite onpenenenne NOHATHIO «AHTUKpU3UCHBIH PR» YK-3
Bnumuire npomnynieHHbIE ClI0OBa.
) Kopnoparususit | ... ... ... — 3TO LIEJIOCTHOE BOCIPHUSATHE KOMIIAHUU Pa3IMYHBIMU LIE€JIEBBIMU VK3
' UMUK OpraHu3aluu ayJUTOpUsIMH, KOTopoe (OpMHUpPYeTCs Ha OCHOBAaHMM HH(pOpMAlUU O €e
JIeSITEJIbHOCTH.
Kaxue u3 nepedncieHHbIX MapaMeTPOB NPUCYIIN KPU3UCHOM CUTYyallUH:
1) cTrenenb yrpo3sl *KU3HU, 0€30MIACHOCTH U CYLIECTBOBAHUS KOMIIAaHUY;
3. Boe nepeuncieHHoe 2) orpaHMUYEHUE BPEMEHU AJIs1 IPUHATHS PELLICHUS; VK2
3) cTpecchl y OTBETCTBEHHBIX JIUIL;
4) MOBBILIEHHOE JaBJICHHE HAa KOMIAHHUIO CO CTOPOHBI OOIIECTBEHHOCTU WU
CPEJICTB MaccOBOM MHPOPMAIIIH.
4. Haiite onpenenenue nouaruto «llabaucurny YK-2
Brinmmire nponyIneHHoe oOnpenencHue.
— KOMIUIEKC MEPOIPUATUN M0 IJIAHUPOBAHUIO M IPAKTUYECKOMN
5. CObITOBas TOJIUTHUKA peanu3anyyu METOJI0B paCIIPOCTPAHEHUS U pACIIPEACIICHUSI TOBAPOB OT MECT UX YK-2
IPOM3BOJICTBA /10 KOHEUHBIX MOKyMaTelel, a Takxke oleHKe 3()(HEeKTUBHOCTH
IIPEUI0KEHHBIX U BHEIPEHHBIX HHCTPYMEHTOB
Brnummre nponyimeHHoOe OnpeeacHue.
6. CHOHCOpCTBO — HWHCTPYMEHT A oOecledeHuss KOPIOPAaTUBHOM COLUAIbHON VK3
OTBETCTBEHHOCTH, B COOTBETCTBUU C KOTOPBIM HpeANpusTHe (PpUHAHCHpYET
COLIMAJIbHO-3HAYMMBIE MEPOIPUSITHS
TepMUH aHTUKPU3UCHOE YIIPABICHUE — 3TO:
A) ymnpaBiseMblii TNpoLEcC MNPEJOTBPALCHUS M IPEOJOJIEHUs KpHU3Hca,
OTBEUAIOLMI LENsIM OpraHu3allMd M COOTBETCTBYIOIIUNA OOBEKTHUBHBIM
7 5 TEHACHLUAM €ro Pa3BUTUS; VK3

b) ynpaBnenue onpenenéHHbBIM 00pa3oM MPEIBUAAIICE OMACHOCTh KPH3HCA,
IIPEyCMAaTPUBAIOIIUI aHAJIN3 CUMIITOMOB M MEps 10 CHUXKECHHMIO KpU3UCa U
UCTIOJIb30BaHUs (PAKTOPOB /IS TATbHEHINIEr0 pa3BUTHS;

B) nepBoHayanpHOE BHEIIHEE MTPOSIBJICHUE KPU3UCHBIX SIBICHUI.




UYro HE sBiseTcst XxapakTepHON 4€pTOM AHTUKPU3UCHOIO YIIPABJICHUS:
A) KpU3HCBHI MOKHO NPEJBUIETh, 0)KUIATh U BbI3bIBATH;
b) xpu3ucsl B onpeieieHHON MEpe MOXKHO YCKOPSITh, IPEBAPSITh, OTO/IBUTaTh;

COOCTBEHHBIX I1omaJgoK B I/IHTepHCTC, TO 3aHMMATLCA YIIPABJICHHCM

8. B B) kpu3HuCHI B HTOTE HECYT TOJIBKO HETAaTUBHBIC MTOCIIECICTBUS; YK-2
I') kpu3rcaMu MOKHO YIIPABIIATS;
J1) ympaBieHue mpolieccaM BBIXOJa W3 KPU3HCA CIIOCOOHO YCKOPSATH 3TU
POIECCHl U MUHIMH3UPOBAThH X MOCIIEACTBHSL.
Yro HE oTHOCHTCS K CBOMCTBaM aHTUKPU3HUCHOTO YIIPABIICHUS
A) THOKOCTD U aIallTHBHOCTH
9. 5 b) ycunenue neHTpanuzanuu ynpaBieHUs VK-
B) nuBepcudukanys ynpasiieHus
') ycunenune UHTErpallMOHHBIX MIPOLIECCOB
J) neuentpanu3zaius ynpaBiaeHHs.
Omnpenenenue COCTOSHUS OO0BEKTa, MpeaMeTa, SBICHUS WM Tpollecca,
10. Jwnarnoctuka MOCPEACTBOM  pealu3alui KOMIUIEKCAa HCCIEAOBATEIbCKUX MPOLERyp, YK-3
BBISIBJICHHS B HUX CIIA0BIX 3B€HBEB — ATO. ..
[Ipomomxure ¢pa3y: «MeTomonorusi pa3pabOTKH KPHU3UCHBIX SIBJICHUH,
11. AHTHKPHHCHOTO CTpaTerusi U Ka4eCTBO AaHTUKPU3UCHBIX MTPOrPaMM, OMIEPATUBHOCTH U THOKOCTh YK-2
YHpaBIIeHIt yIpaBieHus,- 3TO (PaKTOPbl, KOTOPbIE ONPeAesoT 3PHEKTUBHOCTD. ..»
[IpeoOpazoBanue QupMbl, MpeayCMATPUBAIOIIEE MEPEXOA OT YMPaBICHHS
12, PeHHKHHHPHHT OTJICIbHBIMU ONEpalUsMU K YIPaBICHUIO Mem(byHKuHOHanLHLIMUH OusHec- VK2
MpoIeCCaMy, 3aKaHYNBAIOLTUMHUCS yIOBICTBOPSHHEM MOTPEOHOCTE BHEIIHUX
(pBIHOYHBIX) U BHYTPU(UPMEHHBIX KIUEHTOB — 37O ...
Ympasienue uppoBoil penyTanueil — ’To 3HAYUT:
1) paboTath ¢ OT3bIBAMHU O OM3HECE WIIH ITEPCOHE
13 4 2) orcnexuBath ¥ youparb u3 CeTn HEeraTuB VK3
’ 3) BecTH aKTUBHYIO pekjiaMy Ou3Heca uin nmepcoHsl B Cetn
4) paboTath HaJ POPMUPOBAHUEM Y3HABAEMOT'O CETEBOr0 0Opa3a Ou3Heca Uiu
MIEPCOHBI
BepHno 5wm yTBepkaeHHe, YTO MH(pPOBas pemyTalus BaKHA TOJBKO JUIS
14. Hesepno . YK-2
Ou3Heca, CBSI3aHHOTO C OHJIAH-TIPOIaXKamMu?
15, HepepHo BepHo 1mu yTBepkAeHHME, YTO €CIIM Y TIEPCOHBI WM KOMITAHWHA HET VK2




poBoH penyramyel He Tpedyercs?

ITepBblii miar npu pa3zpaboTKe CTpaTETruy yIpaBIeHUs penmyTaluen — 3To. ..
1) MouuTopuHr

16. 1 2) Ilokynka OT3bIBOB YK-2
3) 3amyck pexiamsl
4) Co3nanue O6penia Ou3Heca Wiv IepCcoHbI
Urto Takoe nenesas ayautopus B Cetu?
1) 3T0 ayAMTOPHS NOTEHIMATIBHBIX TOTpeOUTENEH HHPOPMALIUU O KOHKPETHOM
U(GPOBOM O0BEKTE WU CYOBEKTE
17. 1 2) 370 OMMKANWIIMIA KPYT Ballero CEeTeBOro OOLIEHMs, OrpaHUYEHHBIA TeMU VK-3
MI0JIb30BATENSIMU, KOTOPBIE 3HAIOT BaC B pEaIbHOM JKU3HU
3) aT0 ayauTopust GopyMOB, IPYIII B COLICETAX U JPYTUX CETEBBIX IJIOLIAJIOK,
I/I€ BbI MOSBJISIETECH YaIIE BCETO
BepHo 11 yTBEpkIeHHE, YTO OCHOBHBIE COCTABIISAIONINE CTPATEIUN IUPPOBOH
penyTauuy OAMHAKOBBI KakK JJIsi KpyHmHOro OW3HEeca, TaK U AJii OOBIYHOTO
18. 1 nonps3oBarens Cetu? VK-3
1) Bepno
2) HeBepno
Yro Takoe «Iddext Crpeiizang»?
A) Yem akTHBHEE I0JIb30BaTeNb MBITACTCA YAAIUTH HH(OPMAIHIO, TEM
Oosblee pacrpocTpaHeHHe oHa noiy4daeT B Cetu
B) Bce dororpadun 3namenurocreit, 3arpyxennsie B CeTb, MO)XHO CBOOOIHO
19. A HCITOJIB30BATh ISl COOCTBEHHBIX HYXK]T VK-3
B) Henp3s 3zarpyxats B Cerb ¢Qotorpadum momoB 0e3 corjmacus HX
COOCTBEHHUKOB
I') YUem BbllIe HCK 32 MOpaJIbHBIN yIIepO 3a HECOTIaCOBAaHHOE pa3MELICHUE
auyHoi nHGopMmanuu B CeTH, TEM BBIIIE TONYJIIPHOCTH 3TOH HHMOpMAIUU
20, Google Camas nonynsipHas ouckoBas cucreMa B Poccuu (B HacTosIee BpeMst) — 3TO VK3
21. Haiite onpenenenue meneoi ayautopuu B Cetu? YK-2
Crpareruss ympasieHuss LU(PPOBOH pemyTanueldl OCHOBaHAa Ha YeThIpex
22. MonuTtopuHr OCHOBHBIX JTalax: , paboTa ¢ HeraTuBoM, paboTa ¢ MO3UTHUBOM, VK-3

SERM. Kakoii Tan nponyuieH?




Kakoif u3 3TanoB crpateruu ympaBiieHUs U(POBOM permyTanuell Ha3bpIBalOT

23. PaGora ¢ mo3utuBoM YK-2
«moceBamu»?
Urto sBIsSETCS KOHEYHOH IENIbI0 pa0OThI C CETEBOM IEIEBON ayJaUTOPUEH 10
CO3/IaHUIO XOpOIIIeH permyTanuu uis 00bekTa win cyonbekra B Cetu?
24 r A. YcroitunBoe y3HaBaHUE 00bEKTa WU CYObEKTa VK2
’ b. Xopoiee 3HaKOMCTBO ¢ 0OBEKTOM WU CyOBEKTOM
B. IoaHOCTBIO C(hOPMUPOBAHHEII U XOPOIIIO y3HABAEMBIi CETeBOH 00pa3
I'. Pekomennanusa
25. Urto Takoe MOHUTOPHUHI? YK-2
2% Coueranue oboux | Kakoif TN MOHHTOpHHIA JIy4ille TOAXOIUT ISl pabOThI C KOPIMOPATUBHOM VK3
) TUIIOB penyTauuen — py4yHod WM aBTOMaTHU3UPOBAaHHBIN?
...... — 3TO CUCTEMa MEpPOINPUSATUH, BBINOIHEHUE KOTOPBHIX HAIpPABJICHO Ha
27. paboTta ¢ HeraTUBOM YMEHBIIIEHWE WM T0JHOEC HUBEJIUPOBAHHE HETaTHUBHBIX YIOMHWHAHUHA 00 VYK-3
00BEKTE YIpaBICHUS PeIyTaIlueit
28 VY nanenue u | OcHOBHBIE BUBI PA0OOTHI C HETATUBOM HA3BIBAIOTCA ... U ... . VK3
BbIJJaBJIMBAHHE
29, Her BepHo nu yTBepxkaeHue, 4TO ObICTpOE yJaleHHe HeraTUBHOW MH(pOpManuu VK2
BCEI/la FapaHTUPYET 3alUTy OT penyTallMOHHOIO CKaHana?
Yro Takoe 60ThI?
A. KowMmbpoTepHbIE TPOTPaMMBI, IEIbI0 KOTOPBIX CIIY)KHT cOOp wWiIn
30. A pacnpoctpanenue uandopmanuu B Cetu (+) VK2
b. PasHOBHIHOCTH BUPYCOB
B. ®@eciikoBple cTpaHullbl, ucnonbdyeMble SMM-cnenuanucramu s
pacupocTpaHeHusl HeraTupa
31. Yro Takoe SERM? YK-3
3 co3manue  «ocTpoBoB | Kakoii n3 uncrpymentoB SERM 0Gonee sdexTrBeH: mokynka KOHTEKCTHON VK2
) KOHTEHTa» pEKIIaMBbI WJIA CO3/IAHUE «OCTPOBOB KOHTEHTa»?
Kaxoit aciekt 6penaunra Tpedyercs 11t paboThl ¢ ITUGPOBOM permyTaruein?
A. Co3ianme yHUKaJIbHOTO CeTeBOro odpasa
33 A b. Heiimunr (kak npumgymats uMs B CeTn) VK2

B. ITon6op yHHKaIbHOW IBETOBOM MaaUTPhl A 0popMIIeHHsT COOCTBEHHBIX
CEeTEBBIX IUIONIA/I0K
I'. Bce BhlIIEIEPEUNCICHHBIE BAPUAHTHI




34.

Her

Bepno 11 yTBepkaeHUE, 9TO GUPMEHHBII CTUIIh M YHUKAJIBHBIN ceTeBOi 00pa3
HYEH TOJILKO JUIsl yIPaBJIEHUsI KOPHOpaTUBHOM penyTtanueit B Cetu?

VK-3

35.

Her

BepHo 11 yTBepKIeHME, UTO €CIIU Y KOMIIAHUU YK€ €CTh (PUPMEHHBIN CTHIIb U
b

y3HaBaeMbIil JIOrOTHII, TO 3Tan padoThl, cBs3aHHbIM ¢ OpenauHroM B Cerw,

MO’KHO MPOIYCTUTH?

VK-3

36.

a

BepHo 11 yTBepK/1eHUE, UTO €CIIM HEraTuBa B MOMCKOBBIX BbI1ayax 00 00beKTe
ynpasneHus: pernyranueil B Cetn Hetr B nepBbix 10-15 pesynpraTax U Her
HETaTHBHBIX MOJICKA30K, TO ATOT ATaIl paboThI ¢ IUPPOBOH pemyTaen MOKHO
IPONYCTUTH?

VK-2

37.

MoHUTOpPUHT

[TepBsiii mar npu pa3zpabOTKe cTpaTeruu yIpaBiIeHHs penyTaluei — 37o. ..

YK-2

38.

BosbIIMHCTBO TOJIB30BATENIEH MPOCMATPUBAIOT B pPeE3ysbTaTax MOUCKOBOM
BBIJIaYH:

A. He faiplie epBbIX TpexX cTpaHull (nepsbie 30 pe3yabTaToB)

b. He nanpiie nepBbIX AByX cTpaHull (nepsbie 20 pe3ynbTaToB)

B. He nanbiie nepBoi ctpanuipl (epeeie 10 pe3yabTaToB)

I'. noka He HAMAYT TO, YTO MILYT

VK-3

39.

Urto takoe uenesas ayautopus B Cetu?

A. 2TO ayauTopusl TOTCHIMANBHBIX TOTpeOuTeneid uHPOpMaUU O
KOHKPETHOM ITU(PPOBOM 00BEKTE W CyOBEKTE

b. 310 Onmxkaiimmii Kpyr Baliero CETEBOTO OOIICHHWsS, OTPAHUYCHHBIA TEMH
MOJIB30BATENSIMU, KOTOPBIE 3HAIOT BAC B PEAIbHOM )KU3HU

B. aTo ayauropust popyMoB, TpYIII B COIICETSX U APYTUX CETEBHIX IJIOMIAIOK,
i€ BbI MIOSIBJIIETECH YAIIle BCErO

VK-3

40.

SMM

... —3TO KOMILJIEKC MEPONPUATUI IO IPOJABUKEHHUIO OpEH/1a B COLIMATIbHBIX
CeTAX, a TAK)Ke BO3MOXHOCTb I HOTPEOUTENS BBICKA3aThCsl U OBITH
YCJIBIIAHHBIM.

YK-2

41.

cTpaTerus

BcrasbTe HYXHOC IIOHATHUC B YTBCPIKIACHHUC: « OIIMCBIBACT KaKHUC
HUMCHHO IIaru 6YIIYT MpCAPHUHATHI 4J11 JOCTUKCHUA ueﬂeﬁ B MApKCTHUHIC).

YK-2

42.

Ha

Bnusier nu nudposast penyraius HanpsAMyIo Ha NpuObLIbL OuzHeca?

YK-2

43.

Ha

Bepno nmu yrBepxkaenue o Tom, uto SERM — 310 yacTh o01ieit ctpareruu mo
ypaBiaeHUIo IM(poBOH pernyTalen Ou3Heca Ui IEPCOHBI?

VK-3

44.

r

KaxkoBa Bailla noteHuanbHas ceteBas ayaguTopus?

YK-3




A. menbmie 50 monn3oBarenci

B. Goibllie THICSYM ITOIL30BATENEH

B. Oomblile HECKOIBKHMX THICSY MTOJIb30BaTEICH
. 92,8 MunnoHoB nosibs3oBaTesnel Pynera

I'. 4,5 muinuapaa nons3oBareneit Cetu

45.

Bepno

Bepho nu yTBepxkIeHNE, YTO OCHOBHBIE COCTABIIAIOIINE CTPATErHu U(PPOBOA
penyTanuy OAMHAKOBBI KaK JIIsi KPYIMHOro OW3HEcCa, TaK W I OOBIYHOTO
noab3oBarensa Cetu?

YK-2

46.

Penyranus

— npuoOperaemMass KeM-HUOy/b OOIECTBEHHas OlIEHKa, 00lee MHEHHE O
Ka4yecTBax, JOCTOMHCTBAX U HEJIOCTATKaX KOrO-HUOY/Ib.

VK-2

47.

YCTONYUBBIE

KoHnbnukTHbIE CUTYalluu, KOTOPBIE MOTYT CYILIECTBOBATh JOCTATOUHO JIOJITO —
JlaXkKe, HECMOTPsI Ha yCUIIMS, IPEANPUHUMAEMbIE PYKOBOJICTBOM OpPraHHU3aluU
— ... KpU3HCHI

VK-3

48.

AJIMUHUCTpaTUBHAs

Kak HazpiBaeTcst GyHKUMS aHTUKPU3UCHOTO YIIPABIISAIOIIETO, 3aKIF0YAI0IAsACs
B IIOCTAHOBKE MM HAa OCHOBE AaHAJIW3a CHUTyallud M IIPOTHO30B IEJIEeH
OpraHu3alK, KOOPAWHAIMY pPa3pabOTKH CTPATETUU M COCTABJICHUS T1aHa?

VK-3

49.

AHTUKPHU3UCHOE

YnpapneHue, B KOTOPOM TOCTaBJICHO ONTHUMAbHBIM 00pa3oM NpeABUACHUE
OMacHOCTH KpU3HUCA, AaHAJIMU3 €ro CHMIOTOMOB, MEp MO CHHUXEHHUIO
OTpUIATENIbHBIX TOCJIEICTBUNH U HCIONb30BaHHE (AKTOPOB Kpu3Hca IS
NOCJIEAYIOLIETO Pa3BUTHSI Ha3bIBAETCA ...

VK-3

50.

DKCnepTHO-
MHHOBAIIMOHHAs

Kak Ha3piBaeTcs GyHKIUS aHTUKPU3UCHOTO YIPABISIONIET0, 3aKIF0YAI0IIAsCs
B [TIOCTOSIHHOM, LI€JIEHANTPaBJICHHOM 3HAKOMCTBE C HOBILIECTBAMH B PA3JIMUHBIX
chepax IKOHOMUKH U T.I1.7

VK-3

51.

LIEJIEBOM ayIUTOpHUEH

BnuimuTe nponymieHHOE ClIOBO B HY>)KHOM Ta/Iexke.
Jlrogu (rpymma Jul[), KOTOPBIX MOXKHO OXBaTUTh OMPEICIIEHHBIM CPEICTBOM
peKJIamMbl U OIIpeIeICHHBIM O0pallleHuEM, Ha3bIBAIOTCH ...

VK-3

52.

b)

Yro Takoe 1ieneBoe AEHCTBHE MOJb30BaTeNs Ha caiite? Ykaxute Hamboiee
IIPaBUJIBHBIN U ITOJTHBIA OTBET.
a) LleneBoe neiicTBUe — 3TO 3BOHOK NOTEHIMAJIBHOTO KJIHMEHTa B oduc
KOMITAaHUHU
b) lLleneBoe nelicTBME Ha cailiTe — O5TO Takoe [EHCTBUE, KOTOpOE
JNEMOHCTPUPYET 3aWHTEPECOBAHHOCTH IOJIB30BATENsl B TOBApE WIIH
yciyre KOMIAHUHU: KUK Ha ONpEAENCHHYI KHONKY, IOCElICHHE

VK-3




OTIpe/ICIIEHHOW CTPAHMUIIBI, 3aIIOTHEHUE (DOPMBI
c) lLleneBoe meicTBUE — ATO BPEMsi, KOTOPOE MPOBOAMT IMOJIL30BATEIb Ha
caiite

53.

Kakoli uHCTpyMEHT MpoJBHKEHHUS OpeHJa B JOJITOCPOYHON MEPCIEKTHUBE C
OoJIbIIIeH 1071€H BEpOSTHOCTH MPHUBJICYET HA CAUT MOCETUTENSI C MUHUMATBHOU
CTOUMOCTBIO 3aTpat?

a) KonrekcrHas pexinama

b) Pabota ¢ connaabHBIMU CETIAMU

c) IlouckoBas onTuMu3aIus

d) banHepHas pekiiama

YK-2

54.

[TpoxBmXeHNE B COIUATBHBIX CETSIX OJJHO3HAYHO MPUBOJIUT K:
a) YBEIMYEHHIO IPOIAXK
b) Pocry Tpaduxka Ha caiiT
c) JlosnpHOCTH mOTpeOuTeEneit
d) V3meneHuto nHGOPMaIIMOHHOIO MOJsl KOMIaHuM (OpeHaa)

YK-2

55.

Mud OpeHna

BrumuTe npomyiieHHOE CIIOBO B HY>)KHOM TaJIeKe.

DJEeMEHT CHCTeMbl KOMMYHHKAIMH OpPEeH/1a, KOTOPBI COCTOUT M3 OCHOBHBIX
(OMUCHIBAIOIIUX TOBAp U BHYTPEHHE COTJIACOBAHHBIX), OJIarompUsTHBIX
(ONTUCHIBAIOIINX KeJIaeMble W peallbHble NPEUMYINEeCTBa) W YHUKAIHHBIX
(onuckiBaromuX 1 audHepeHIUPYIONINX) aCCOIMAIMNA — ITO ...

VK-3

56.

3¢ deKThI

KOMMYHHKaIIU

Brnummre npormnyiieHHoe cI0BO B HY>KHOM IaJIexKe.
OTHOCUTEILHO IMPOYHLIC MBICJICHHBIC aCcCOlMallun 6y,[[y1].[€1“0 IMMOKYIIaTCJiAd,
CBSI3aHHBIE C JAHHOW TOProBOM MAapKOM — 3TO ...

YK-2

57.

1-c
2-b
3-¢
4-d
5-a

YcTraHOBUTE COOTBETCTBHUE:

[ToTpeOHOCTH B KaTeropuu

OcBe1IOMJIEHHOCTH O TOPrOBOM Mapke

OTHOIIIEHHE K TOPTOBOM Mapke

HamepeHnne Kynutb NpOAYKT ONPEACICHHON MapKH
CoJeiicTBHE MOKYTIKE

Nk v =

a) YBEpEeHHOCTh IOKYyIarTeass B TOM, 4TO (DaKTOpbl MapKeTHHTra (cam
NPOJyKT, II€HA, peKJiaMa M KaHalbl pealu3alliu) He 3aTpyIHsT
MOKYIIKY.

YK-2




b) CnocoOHocTh  moKymatens  HAeHTHGHUUUpOBATH  (y3HATH WU
BCIIOMHHTB) TOPIOBYIO MapKy TaHHOM TOBapHON KaTeropuu B o0beme,
JIOCTaTOYHOM JIJIsl COBEPILICHHS TTOKYTIKH.

¢) Ilpu3HaHue mokymareneM, 4TO NPUOOPETCHUE M3JCIHS WU YCIYTH
HEOOXOAMMO ISl CHSATHS OIIYIIAEMOTO HECOOTBETCTBUS MEKITY
TEKYILUM H )KEITaeMbIM MOTUBALIMOHHBIM COCTOSTHHUEM.

d) Pemenue mokymarens mpuoOpecTH NaHHYH TOPrOBYIO MapKy WIU
HPEIIPHHATD HHBIC CUCTBUS, CBSI3aHHBIC C OKYMKOM.

e) OrueHka IoKymnareneM CrioCOOHOCTH TOPrOBOI MapKH COOTBETCTBOBATH
ero TeKylieMy MO0y ICHUIO.

58. JlaiiTe onpeeneHre MOHATHIO «TJI00ATbHAS MapKay YK-3
BrummTe npomnynieHHOE CIIOBO B HY>KHOM TaJIexke. YK-2
[Tpu pa3paOoTke ... MapKu BaXXHO YUUTBIBATH CTPATErMUECKHUE MEPCIIEKTUBBI
59. ¢dunocopun JeSITeIbHOCTH (PUPMBI B COOTBETCTBYIOILIEM CETMEHTE PBIHKA, B ONIPE/ICICHHOM
pEeruoHe, ¢ ero KyJbTypHbIMH, HALIUOHAIBHBIMU, PEJIUTHO3HBIMHU, SI3bIKOBBIMU
U JIPYTUMHU OCOOCHHOCTSIMH.
Brnummre nponymeHHOE CI0BO B HYKHOM IaJI€XKe. YK-2
60. ucTopuu Openna Habop mMapouHbIX acconuanuii, CBS3aHHBIX C JIET€HA0l co3gaHus OpeHzaa, u
HCTOPHIl, CBSI3aHHBIX C pa3BUTHEM OpeHaa — 370 ...
BnummTe nponynieHHOE CIIOBO B HY>)KHOM TaJIexke. VK-3
. Amnasior ki1accu4eckoil 6aHHEpHOM peKiIaMbl, pa3MelaeMblil Ha
61. MeJuiHas peKiiaMa .
pas3IMYHBIX caiiTax B BUjae OaHHEpa WM TEKCTOBO-Tpaduyeckoro 6oka — 3To
Brmmre nponyimeHHoe CI0BO B HYKHOM I1aJIEkKe. YK-3
6. ToBAPHBIT 3HaK Mapxka nnu ee 4acTh, 3aIlUIIEHHbIC FOPUINYECKH, YTO JaeT UX CO6CTE€HHHKy
UCKJIIOYMTEIBLHOE MPAaBO MUCIOJIb30BaTh MAPOYHOE UMl WJIM MAPOYHBIN 3HAK —
970 ...
Brummre nponymeHHoe CI0BO B HYKHOM I1aJIekKe. YK-3
O06pa3 OpeH/la — YHUKaJIbHbIN U LEJIOCTHBIA KOMIUIEKC CBSI3aHHBIX C TOPrOBOM
63, ACCOLMALIHIA Mapkoil (OpeHAOM) YCTOHYMBBIX ..., KOTOPBIH XOTEeNU ObI TOMECTUTH B

CO3HaHHe moTpeduTenel pa3pabOTUYMKH TOProOBOM MapKu UIsl oOecredeHus
(GopMHpOBaHUS TONTOCPOYHOTO TPEANOUTEHHsT K HEeW M pocTa 4Ymcia ee
JIOSTBHBIX OTpeOUTENeH.




64.

JIOHTPH]T

BnumuTe nponyiieHHOE CIIOBO B HY)KHOM Ta/Iexke.
OO0BEéMHast cTaThs ¢ MyJIbTUMEIUIHHBIMYU UM UHTEPAKTUBHBIMH JIEMEHTAMU —

VK-3

65.

I[aﬁTe onpcacC/ICHUC ITOHATUIO KKOMMYHHKAIIWA

YK-3

66.

KOHTCKCTHas peKiiaMa

BnuimuTe nponyiieHHOE CIOBO B HY>)KHOM Ta/Iexke.

Bun nuHamMuueckoro pasMmelleHHss HMHTEPHET-PEKJIaMbl, KOTJa pEeKIaMHOE
00BsiBIIEHHE OJIM3KO K KOHTEKCTY CaiiTa, HA KOTOPOM OHO pa3MeIlaeTcs, Win
3ampocaM MOCETUTENS] — 3TO ...

VK-3

67.

MPsIMON MapKETHHT

BnuiuTe nponymieHHOE CIOBO B HY>)KHOM Ta/Iexke.

Pa3HOBUIHOCTH KOMMYHUKAllMOHHON aKTUBHOCTH, B OCHOBE KOTOPOW MpPsAMOM
JUYHBI KOHTaKT C TOJy4yaTelleM COOOIIEHUS C LEeJbl0 IOCTPOUTH
KOMMYHHKAIIMIO U TOJTYYUTh MPUOBLIb — 3TO ...

VK-3

68.

paIoHaIbHBIC BBITOIBI
OpeHza

Bnummre npormnyiieHHoe cI0BO B HY’KHOM IaJIexKe.
HaGop MapouHbIX accommainuii, CBSI3aHHBIX C MPAKTUYECKUMHU BBITOJAMHU OT
HCIOJIb30BaHUs 3TOr0 OpeHaa — 3710 ...

YK-2

69.

PerapreTunr (niam peMapKeTHHT) B PEKJIAMHBIX CUCTEMAaX — 3TO:

a) PexmamHBIi MeXaHHM3M, TOCPEJICTBOM KOTOPOTO OHJIaWH-peKIamMa
HaIpaBJsieTCss TEM TMOJb30BaTENsIM, KOTOPBIE YXKE€ MPOCMOTPEIHN
PEKJIIAMUPYEMBII TPOIYKT, IOCETUB CAUT peKkiIaMoaaTes

b) IlepenampaBieHre TOIB30BATENSI ¢ PEKIAMHON IUIOIMIAJIKM Ha CalT
peKIIaMoAaTelIs C UCIOJIb30BAaHUEM OIPEACIICHHBIX HHTEIUIEKTY AJIbHBIX
MEXaHU3MOB

c) V3MeHeHHe pekslaMHOTO OOBSIBIICHHUS B PEKUME PEAIbHOTO BPEMEHHU B
3aBUCUMOCTH OT TOTO, KaKOH MMEHHO MOJIb30BaTEIb MPOCMATPUBACT
peKIaMmy

VK-2

70.

CErMEHTUPOBAHKE
pBIHKA

Brnummre nponyiieHHOE CIOBO B HYKHOM TaJIexkKe.
[Tpouecc nenenus wim qudepeHnmnanyu J100T0 peIHKAa HAa OTAEIbHBIE YaCcTH
WJIM CETMEHTHI C YY€TOM MHOECTBA Pa3IMYHbBIX KPUTEPUEB U (PaKTOPOB — ATO

YK-2

71.

accoryanus

BnuimuTe nponymieHHOE ClIOBO B HY>)KHOM Ta/Iexke.

BosHukaromniass B oOmblTe HMHAMBHUAA 3aKOHOMEpHas CBA3b MEXKIy JBYMs
COJICpP’)KaHUSIMU CO3HAHUS (OILLYILIEHUSMHU, IPEICTABICHUSIMH, MBbICIISIMH,
YyBCTBAaMH M TOMY I10JI00HOE), KOTOpasi BEIPAXKAeTCsl B TOM, UTO MOSIBICHUE B

VK-3




CO3HAHHUH OJTHOTO M3 COJICPIKaHMH BIIeUeT 3a COOOI M MOSBIEHHE IPYTOro — 3TO

BnuiuTe nponymieHHOE CIIOBO B HY>)KHOM Ta/Iexke.

VK-3
BUpyCHAS Bun pexinaMHbBIX COOOIIEHUH, pacIIPOCTPAHUTEIISIMU KOTOPBIX SBIISIOTCS CaMU
7 peKiama MOCETUTENH TOPTAIOB U KPYIHBIX PECYypcoB, Omaromaps CaMOCTOATENLHOMY
bopMUPOBAHUIO COAEPKAHMS, CIIOCOOHOTO MPUBJIEYb MOCETUTENECH Ha CalT
pexIamMojaTeNiss 3a CYeT TBOPYECKOH, SIPKOW, HEOOBIYHOH MBICIH WIH C
IIPUMEHEHUEM JOBEPUTEJIBHOI'O UM €CTECTBEHHOI'O MOCIAHMS — 3TO ...
Brnummre nponymeHHoOe CI0BO B HYKHOM IaJIEkKe. YK-2
73 SMOLIMOHAJIbHBIE HaGop MapouHbpIXx  accoluanuii, CBSI3aHHBIX C  AMOLMOHAIBLHBIMH
' BBITO/IbI OpeHaa YIOBJIETBOPEHUSIMH, KOTOpBIE MOJIY4YalOT MOTPEOUTENN OT HCIOJNb30BAHMS
9TOro OpeHja — 31o ...
OmpenenieHne MecTa 4YelOBEKa B CHCTEME [EJOBBIX W TEPCOHAIBHBIX VK-3
OTHOLICHUH (MOJYMHEHHE, OTYETHOCTh, OTBETCTBEHHOCTH, JUCTAHTHOCTH) B
74, b) OpraHU3aI[MIOHHOM KOHTEKCTE Ha3bIBAETCS:
a) aHKETHPOBAHUE
b) mo3UIMOHUPOBAHUE
C) OIICHKA
BrnmmuTe nponymnieHHOe CJI0BO B HYKHOM IaJIEkKe. VYK-3
75. JICHIUHT OpHOCTpaHUYHBIN caiT ¢ KpaTkoil HH(OpManueil o ToBape, yciayre WU
MEPONPHUATHH — 3TO ...
Brumre nponyimeHHoe CI0BO B HYKHOM I1aJI€kKe. VK-2
76. OpeHn TepMuH B MapKeTUHTe, CHMBOJM3UPYIOMUNA BECh KOMIUIEKC MHGOPMAIH O
KOMIIAHUH, IPOAYKTE UIIU YCIYTe, — 3TO
BrumuTe nponynieHHOe CJI0BO B HYKHOM TaJIekKe. YK-2
77 HOFOTHI Coueranue Ha3BaHHUA KaKOTO-THO0 TOBapa M ero rpaguuecKkoro N300paKeHus,
UCIIONIB3yeMOe I OOJIbIIIeH y3HaBaeMOCTH MOTPEOUTENIEM TOBApa, — 3TO
Brnumure nponyiieHHOE CI0BO B HYKHOM IaJI€Ke. YK-2
OOBEKT MHTEUIEKTYalbHOH COOCTBEHHOCTH, AKTUB KOMIIAHWHU, KOTOPBIN
78. TOpProBasi MapKa . .
MO3BOJISIET €M BBIACIUTH CBOW MPOJIYKT CPEIH aHAJIOrOB, a TAKKE SBISAETCA
CPEICTBOM IOBBIIICHUS NPUOBUIBHOCTHA KOMITAHUH, — 3TO
79. MTO3ULIMOHUPOBAHNE Yrto momoraroT copMyIHpoBaTh 4 ClIEAYIOMIUX BOIpPOCa: YK-3




1. dns koro? - ompezeneHue LEeIeBOM TPYIIbI MOTpeduTeNnel, 1Isi KOTOpoi
co3naercs OpeHn

2. 3agem? - BBITOa TOTPEOHUTENS, KOTOPYIO OH MOJIYYHT B pPE3yJbTaTe
nproOpeTeHust IMEHHO 3TOro OpeHzaa

3. Jlns xako# 1enu (15 KaKoro UCIOJIb30BaHus?) Hy>KEH HMEHHO 3TOT OpeH]
4. IIpoTHB KaKOro KOHKypeHTa?

80.

npeuMyIecTBa OpeHa

Brnummte npomnyiieHHOE CIOBO B HYKHOM IaJIexKe.

[Ipsimoe cpaBHEHHME, CpaBHEHUE C YCPEIHEHHBIM TOBapOM, CpaBHEHHE C
YCTapeBIIE MOJENbIO, CpPaBHEHHE C LEJOW TOBAapHOM KaTEropuen,
HCKYCCTBEHHOE CpaBHEHHUE, CPaBHEHHE C CaMUM COOOW MPUMEHSIOTCSA IS
TOT0, YTO OBI OTYCPKHYTH. . ...

VK-3

81.

rI100anbHBIM OpPEHIOM

Brmmre nponyieHHoe CI0BO B HYKHOM I1aJIEXkKe.

[TponaBaemblii BO BCeM MUPE IPU COXPAHEHUH LIEJIOCTHOCTH U €UHCTBA OpeHT
(T. e. TpUMEHsAETCS OJUHAKOBOE TMO3ULIUOHUPOBAHHE, OJWH U TOT XKe
ACCOPTHUMEHT MNPOAYKLUHU, HCIOJB3YIOTCS OAMHAKOBAas KOMMYHHUKALAS U
CUCTEMA PacCIpOCTPAHEHUs), HA3bIBAETCSL. . .

YK-2

82.

JIOKAJIBbHBIX 6peH,[[0B

BnuiuTe npomnymieHHOE CIOBO B HY>)KHOM TaIexke.

Hebonbmme 6rokeThl Ha pekiiaMy, HHTYUTUBHOE TUIAaHUPOBaHHE
pa3MelIeHusl, peIKoe UCI0Ib30BaHNE HHCTPYMEHTOB MPOABHKEHUS
SBIISIFOTCSL C1a00CTSIMHU — 3TO ...

YK-2

83.

TOYHOCTB, EMKOCTh, KPATKOCTh, )KHBOCTh, SMOITMOHAIBHOCTD M 0JIar03ByYHE —
3TO...

a) oOmue TpeboBaHMs K UMEHU OpeH/Ia.

b) HEBBINOJIHUMBIE YCIOBUS.

C) OJMHAKOBBIC YEPTHI B HA3BAHUSX BCEX OPEHIIOB.

d) TtpeGoBaHus IUTEPATYpPHl, HE OTHOCALINECS K UMEHU OpeHa.

€) dYepThl TOJIBKO INI00ATBHBIX OPEHIOB

YK-2

84.

Crparerus ycnemHoro Hadyajaa paboTbl HOBOTO OpeH/1a Ha JIOKAJIbHOM PBIHKE:
a) CrpemiieHHE HE BBIICTATHCS OT KOHKYPEHTOB, OBITh KaK BCE.
b) MakcuMmanbHbIE 3aTPaThl Ha MPOBIKEHUE U PEKIIaMy.
c) Xecrkas KpUTHKA KOHKYpPEHTOB.
d) CraBka Ha »HMOLUH, SPKYI0 M BBIPA3UTEIbHYI0 KOMMYHHUKAIIHIO,
BBIJICJICHUE U3 Ps1a KOHKYPEHTOB C IIOMOIIBI0 HEOOBIYHOTO Ha3BaHUS U

VK-2




CTHUIJIA.

85.

PaccmarpuBas ueTwipe kitoueBbIX ¢akropa: Tum Openma, OcoOeHHOCTH
TOBapHON Kareropuu, YpoBeHb mpuTs3anuii, OCOOCHHOCTH MECTHOM
KYJbTYpPbl, MAPKETOJIOTH OILICHUBAIOT. ..

a) TOMyJSIPHOCTH OpeH/a.

b) He3aBHCHMOCTbH OpEHJIA.

¢) mIo0aIbHOCTH OpeHa.

d) moTpeOHOCTH OpeH/Ia B JTOKAIHM3AIUH.

€) YpOBEHb KyJIbTYphl OpeHa.

YK-2

86.

UTo MOXKET CUUTAThCS MOOET0N IS TOKAIBHON TOProBOM MapKu:
a) COOTBETCTBHE HOBOMOJIHBIM TEHACHIIUSAM PEKIIaAMBI.
b) KommpoBaHUE MOMYJISIPHBIX TOPTOBBIX MAPOK.
C) 3aBOEBaHUE BIIOJIHE KOHKPETHOM JTOJIM PhIHKA B CBOEM PETHOHE.
d) moBcemecTHas y3HaBaeMOCTb.
€) caM (haKT CyIIECTBOBAHUS TOPTOBON MapKH.

VK-3

87.

[To3uumonupoBanue — 310. ..
a) 3aHATHE MOJUTHYCCKOUN MO3UIUU
b) y3HaBaeMOCTbh TOProOBOM MapKH
C) KOHTpPOJIb KayecTBa TOBAPHOI'O 3HaKa
d) co3manue 11t OpeHaa TaKOro KOHTEKCTa, B KOTOPOM CBSI3aHHBINA C HUM
BbIOOp OyJ1eT BOCTIPUHUMATHCS KaK HAWTyqIIui
€) MPOU3BOJCTBO JYYILIEro ToBapa.

YK-2

88.

OYHKIMOHATBHOE, COIUAIBHOE, MEHTaJbHOE U JYXOBHOE H3MEpPEHUs
SABJISIFOTCS. OCHOBOM. ..

a) 5 3aKOHOB MapKEeTHHIa

b) moTpedutensCcKoro crpoca

C) CO3JaHus TOBAPHOIO 3HAKa

d) naHHBIX U3MEpPEHUIA

e) xonuenuuu 4D-0peHauHra.

VK-2

&9.

OcHOBHas 11eJ1b MO3UITHOHUPOBAHUST —. ..
a) 3aHATH MOJIMTUYCCKYIO TTO3UIHUIO
b) M0OWUTHCS YCTOWYMBOTO TMPEJCTABICHUS B CO3HAHWHU IOKYIaTeaehd o

VK-3




OpeHze Kak 00 YHUKAIBHOM TOBape JUIsl KOHKPETHBIX YCIOBHA.
C) MPOU3BECTH JyYILUH TOBAp.
d) moOUTHCA MyYIINX YCIOBUH TSI KOHKPETHBIX IMTOKYTIaTENEH.
€) pa3MecTUTh TOBAapbl HA MO3ULUSIX.

90.

B 3aBucuMOCTH OT HalpaBlIeHUH MapKETUHIOBOW JEATEIbHOCTU (TOBapHOE,
LICHOBOE, COBITOBOE, CEPBUCHOE UJIM PEKJIAMHOE), PA3JINYaLoT. . .

a) TOBApHI, IICHBI, COBIT.

b) cepBuc U pekiiamy.

C) BH[BI HO3UIIMOHUPOBAHUS OpeHTa.

d) Tumnel OpeHIoB.

€) HampapJeHHUS MApPKETUHTA.

VK-3

91.

ylpaBjieHUEM OpeHI0M

BrummTe npomnynieHHOE CIIOBO B HY>KHOM TaJIexke.

[Tpouecc co3manus UHAUBUAYAJIbHBIX YEPT, U3MEHEHUS UX JUISl TOCTHKEHUS
MakCUMaJbHOH  3(PQEKTUBHOCTH, a  TakXe  COCTaBJICHHME  IIJIAHOB
AQHTUKPU3UCHOTO  ympaBlieHUs OpeHaoM B  ciydae HeoOXOIuMOCTU
Ha3bIBACTCS. ..

VK-3

92.

CCIMCHTAIUA PbIHKA

Brmmmre mporymieHHOE CII0BO B HY)KHOM TaJIeKe.
Omnpenenenue COLMAJIbHO—AEMOT papUUIEeCKHX, ncuxorpaduyeckux,
MOBEJICHYCCKUX KPUTEPHEB NPH pa3paboTKe OpeHaa — 3To0. ..

VK-3

93.

MIPOJIBIKEHHS OpeHIa

Brmmure MMPOIMYICHHOC CJIOBO B HYKHOM IIAaJICKC.

Menuarmias, U3roTOBIICHUE PEKIAMHOM MPOIYKIIMHU, Pa3MEIICHUE PEKIAMHOMN
OPOAYKIMM B KaHajlaX KOMMYHHUKALMM, KOMIUIEKCHBIE IIPOTPaMMBbI
JIOSTTIbHOCTH IPUMEHSIOTCS JUISL. . .

VK-2

94.

orieHKe A (PEeKTUBHOCTH

BnumuTe nponymieHHOE CIIOBO B HY>KHOM Ta/IeXke.

MOHUTOPUHT H3MEpPSIEMbIX MapamMeTpoB OpeH/aa, CpaBHEHHE TEKYILEro
COCTOSIHUS C JKEJIA€MbIM, KOPPEKLUS CTPATETUN WM TaKTUKU MPUMEHSIOTCS
pH. ...

VK-3

95.

YHUKAJIIbHOCTb

BnumuTe nponyiieHHOE ClIOBO B HY>)KHOM Ta/Iexke.
['1aBHBIM KauecTBOM OpeHJIa SIBJISETCS. . ..

YK-2

96.

KJIEIMO

BnuimuTe nponymieHHOE ClIOBO B HY>)KHOM Ta/Iexke.
Bpenn B mepeBojie ¢ JJIAaTUHCKOI'O O3HAYaeT. ..

YK-2

97.

CJIora”n

BnuiuTe nponyiieHHOE CIOBO B HY>)KHOM Ta/Iexke.
CroBo, rpymnmna clioB, KOTOpPbIE MOTYT OBITh IPOU3HECEHBI — ATO. ..

YK-2




Kakoe u3 u3mepenuit Openia xacaercs crocoOHOCTH OpeHAa MOIEPKUBATh YK-3
yesnoBeka’?
Bnummre nponymeHHoOe CI0BO B HYKHOM IaJIEXKe. YK-2
99. JIOSUTBHOCTD B pesynbrare Kpemkux OTHOIIEHMHA MEXAY OpEHIOM H €ro KIHMeHTaMu
pOKIaeTcs. ...

Brummre npomnyiieHHOE CI0BO B HY>)KHOM MajIexke. YK-3
CoBMecTHOE BBICTYIICHHE HECKOJIBKUX OPEHJIOB Ha PBIHKE - 3TO...

98. MEHTAJILHOE

100. KO-OpeHIUHT

2. OnucaHue WIKAJbI OLEHUBAHUSA

B pamkax peHTHHTOBO CHCTEMBI YCIIEBAEMOCTb CTYIEHTOB 10 KaK/101 TMCHUUIIINHE OLIEHUBAETCS B XO/I€ TEKYIIETO KOHTPOJIS U TPOMEKYTOUHOM
aTrecTanuu. PeTHHrOBas crucTeMa OIeHKH 3HaHWM CTYJEHTOB OCHOBAaHA HAa MCIOJb30BaHUU COBOKYITHOCTH KOHTPOJIBHBIX MEPOTIPUITHI TI0 POBEPKE
MPOHIEHHOTO MaTepuana (KOHTPOJIBHBIX TOYEK), ONTUMAIBHO PACTIOIOKEHHBIX HA BCEM BPEMEHHOM HHTEpBaje U3YUYCHHs TUCIUIUIMHBL. [IprHIIMITBI
PEUTHUHTOBOM CHCTEMBI OIEHKH 3HAHHWH CTYJIEHTOB OCHOBBIBAIOTCS Ha TMOJIOKEHUSIX, OMMCAHHBIX B [lojoskeHnu 00 opraHmu3anuu 00pa3oBaTEIHHOTO
Mpoliecca Ha OCHOBE PEUTUHIOBOM CUCTEMBI OLleHKH 3HaHu cTyAeHTOB B DT'TAOY BO «CKDVY».

Petimuncoeasn cucmema oyenxku He npedycmompeHa Onsi CMYOEHmOo8, 00y4arowuxcs Ha 00pa308amenbHblX NPOSPAMMAX YPOBHS 8bICULESO
006pa306anUsL Masucmpamypbsl, 01 00Y4arOWUXCA HA 00PA308aMENbHBIX NPOSPAMMAX YPOBHS 8bICUIE20 00PA3068aHUs OAKANABPUAA 3A0UHOU U OYHO-
3A04HOU hopMbl 00YUeHUs.

3. Kpurepuu oneHUBaHUsI KOMIIETeHIUI

OrneHka «OTIUYHO» BBICTABISCTCS CTYICHTY, €CITU BBICTABISICTCS CTYIEHTY, €CIIM M3ydaeMblid MaTepuanl OCBOCH MOJIHOCTHIO, 0e3 MmpoOeros;
MCYEPITBIBAOIIE, TTOCIICIOBATEIBHO, YETKO W JIOTHUYECKH CTPOMHO HM3jIaraeT MaTepHasl, CBOOOIHO CIPAaBISAETCS C 3aJadyaMH, BOTIPOCAMU M JPYTUMU
BUJIaMU IPUMEHEHUS 3HAaHUH; UCTIOIb3YET B OTBETE JOMOIHUTEIBHBIA MaTepUall BCe PeIyCMOTPEHHBIE MPOTPaMMOM 3aJaHUs BHITTOJHEHBI, KAUECTBO MX
BBITIOJIHEHHSI OLICHEHO YHCJIOM O0ajioB, OJIM3KMM K MaKCHMaJIbHOMY; aHAJU3MPYET TOJYyYCHHBIC PE3YNbTAThl; MPOSBISET CaMOCTOATEIBHOCTh MPH
BBITIOJTHEHUH 3aJIaHUM.

OreHKa «XOPOIIIO» BBICTABISETCS CTYACHTY, €CJIM BBICTABJISAETCS CTYACHTY, €CIIM MaTepHall OCBOEH IOJIHOCTHI0, HEOOXOIUMBIE TIPAKTUYCCKUE
KOMIIETCHIINH B OCHOBHOM C()OPMHUPOBAHEI, BCE MPEyCMOTPEHHBIC TIPOTPAMMOii 00yUYeHHS yueOHbIE 3a/IaHUS BBITIOJHEHBI, KAYECTBO WX BBITIOJHEHUS
JIOCTaTOYHO BhICOKOE. CTyIEHT TBEPAO 3HAET MaTepHall, TPaMOTHO 1 TI0 CYIIECTBY U3JIaraeT ero, He JI0MyCcKas CyIIeCTBEHHBIX HETOUHOCTEH B OTBETE Ha
BOIIPOC.

O1eHKa «y0BJIETBOPUTEIHHOY BBICTABIISACTCS CTYACHTY, €CIIH BBICTABIISICTCS CTYJEHTY, €CJIM MaTEepPHall OCBOEH YaCTHYHO, HO MTPOOEIIbl HE HOCST
CYIIECTBEHHOTO XapaKTepa, OOJLITMHCTBO MPEyCMOTPEHHBIX MTPOrPaMMOH 3aJaHHiA BBITIOTHEHO, HO B HUX UMEIOTCS OIUOKH, TIPU OTBETE Ha
MOCTaBJICHHBIM BOIPOC CTYJEHT JOIYCKAaeT HETOYHOCTH, HEJJOCTATOYHO MPaBUIIbHBIE ()OPMYIUPOBKH, HAOIIOMAFOTCS HAPYIIEHUS JJOTHYECKON
MOCJIEIOBATEILHOCTH B U3JI0’KEHUH MPOTPAMMHOI0 MaTepuaia.



OneHka «HEYIOBICTBOPUTEIHLHO» BBICTABISETCS CTYACHTY, €CJIM BBICTABISACTCS CTYACHTY, €CIM OH JIOMYyCKaeT CYIICCTBEHHBIC OIIHOKH,
HEYBEPEHHO, C OOJIBIIMMHU 3aTPYAHEHUSMU BBITIONHICT MPAKTHYECKHE PAOOTHI, HEOOXOIUMBIC MPAKTHYECKHE KOMIIETCHIIMM HE C(OPMHUPOBAHBI,
OOJNBIIMHCTBO MPEAYCMOTPEHHBIX MPOTPaMMON 00yueHUsS Y4eOHBIX 3aJJaHWii HE BBIMOJHEHO, KAYeCTBO HMX BBIIOJIHEHHUS OIIEHEHO YHUCIIOM OaioB,
OJIM3KUM K MUHUMAJILHOMY.

Oyenka «3a4meHo» 8bICMABIAEMCs CIMYOeHmy, ecy BBICTABISETCS CTYJCHTY, €CIIM U3y4aeMblii MaTeprall OCBOCH TMOJHOCTHIO, 0€3 MPOoOeIioB;
MCYEPITBIBAOIIE, TTOCIICIOBATEIBHO, YETKO W JIOTHUECKH CTPOMHO HM3JIaraeT MaTepHal, CBOOOTHO CIPABISAETCSA C 3aJadyaMH, BOTIPOCAMU M JPYTUMHU
BUJIaMU IPUMEHEHUS 3HAaHUH; UCTIOIB3YET B OTBETE JOMOIHUTEIbHBIA MaTepUall BCe IPEeIyCMOTPEHHBIE POTPaMMOM 3aJaHUs BHITTOJHEHBI, KAUECTBO UX
BBITIOJITHCHHSI OLICHEHO YHCJIOM O0ajioB, OJIM3KMM K MaKCHMaJIbHOMY; aHAJU3UPYET TOJYyYCHHBIC PE3YNIbTAThl; MPOSBISET CaMOCTOSTEIBHOCTh TPH
BBITTIOJTHECHUH 3aJIaHUM.

Oyenka «He 3a4mMeHO» 8bICMABIAEMCsl CIMYOeHmy, ecii BRICTABIIACTCS CTYACHTY, €CJIH OH JIOMYCKAET CYIECTBEHHBIC OIMOKH, HEYBEPEHHO, C
OONBIIMMU 3aTPYTHCHHUSIME BBITIONHSET MPAKTHYECKUE pabOThI, HEOOXOIUMBIC MMPAKTUIECKUE KOMITIETEHITUU He c(HhOopMHPOBaHBI, OOIBITUHCTBO
MIPETYCMOTPEHHBIX TPOTrPAMMOM 00yUeHHUs YICOHBIX 3aJaHU HE BHITIOJHEHO, KAYECTBO MX BBITIOJIHEHHSI OLICHEHO YHCIIOM 0aJITOB, OJM3KHUM K
MUHHUMAJIbHOMY.



