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IIpeauciioBue

1. Ha3nauenune: @OHA OLIEHOYHBIX CPEACTB NpEAHA3HAYECH JJsl MPOBEACHHUS TEKYILEro
KOHTPOJISl 3HAHUH W TIPOMEXYTOYHON aTTECTAlluH MO AUCHUIUINHE « TeXHOIOTHN MPOIBMKEHUS
OpeHza B U(POBON cpeie» CTYICHTOB, 00yUaIOIIMXCs M0 HampaBieHuto moaroroBku 38.03.05
busnec-nunpopmarrka (HampaBiaeHHOCTh (mpoduis) «MHpopmaloHHas OW3HEC-aHAIUTHUKA U
U(PPOBBIE TEXHOIOTUI.

2. @OC sBnseTcs MPUWIOKEHUEM K MpOorpaMMe TUCIUIUIMHBI « TeXHOIOTHN TPOABHKECHUS
OpeHna B udpoBoii cpener.

2. Pazpaborunk: 3amoxxapix E.A. — KaHIMIAT TOJUTHYECKUX HAYK, JOICHT, IOICHTA
JIeTIapTaMEHTa MEIMAKOMMYHMKALIMI BBICLIEH [IKOJIBI KPEAaTUBHBIX UHIYCTPHI.
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KaHIUAAT SKOHOMHUYECKHUX HayK, JOIEHT, JOLIEHT Kadeapbl SKOHOMHUYECKOH Oe30MacHOCTH U
ayJIUTa UHCTUTYTa SKOHOMUKU U YIIPABIICHUS.
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HSKOHOMUYECKUX HAayK, JOLIEHT, JOLEHT Kadeapsl HU(PPOBBIX OU3HEC-TEXHOJOTUH U CUCTEM
ydera

[IpencraButens opranuzauun-padoronarens: Jladymkun FO0.I'. — nupextop OOO «busnec
Ut

DKcrepTHOE 3akitoueHue: (OHJ OLEHOYHBIX CPEJICTB MO JUCHUIUIMHE «TeXHOIOTHH
MpOABMKEHHS OpeHa B IUGPOBOI cpeie» PEKOMEHAYETCs ISl OLICHKH PE3yJIbTaTOB 00yUYCHHUS
U ypoBHS C(HOPMHPOBAHHOCTH KOMMETCHIMHA Yy 0O0ydYarommxcsi oOpa3oBaTeNbHON MpPOrpaMMBI
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HanpasneHuto noaroroBku 38.03.05 busnec-unpopmaTtuka.
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5. Cpok pgeiicteus @DOC ompenensieTcss CpPOKOM peanu3allid  00pazoBaTeIbHOMN
IIPOrPaMMBI.



1. Onucanmne KpUTEepreB OLIEHUBAHUS KOMIIETEHIIMH HA PA3JIMYHBIX 3TANaxX UX
(popmMupoBaHUS, ONIMCAHUE IIKAJ OLEHUBAHMS

KoMnerenmus YpoBHU CHOPMUPOBAHHOCTH KOMIICTCHITN (1)
(nm),  MHAMKATOD MUHAMAJIBHBIN
(1) MunnMaabHBIN o .
YPOBEHb HE yPOBCHD Cpenunuit Bricokuit
JTOCTUTHYT YPOBEHB YPOBEHB
(ynoBieTBOpUTEN
(HeynoBnerBopuren (xoporo) (oTIMYHO)
bHO) bHO) 4 6amma 5 GamioB
3 Gata
2 Gamnna
VK-3
OTCyTCTBYIOT He B nonnHow B nocratounonn | Ha
HaBBIKM aHaAJIN3a Mepe CTEIICHU BBICOKOM
BO3MOKHBIX MPUCYTCTBYIOT MIPE/ICTABJICHBI YpOBHE
MOCJIEICTBUI HaBBIKW aHAJIA3a HaBBIKU aHAJIM3a | MPEJICTABIIE
JINYHBIX ICHCTBUN B | BO3MOIKHBIX BO3MOKHBIX HBI HABBIKU
COIIMAJILHOM OCIENCTBUI HOCJIENCTBUNI aHanan3a
B3aMMOJCHCTBUU U | JIMYHBIX JCHCTBUM | JTUIHBIX BO3MOXXHBI
KOMaHJIHOM paboTe | B COIMATILHOM IEUCTBUH B X
B3aMMOJICHCTBHH | COI[HAIBHOM IIOCJICICTB
U KOMaHIHOHU B3aUMOJICUCTBUN | UH JTUYHBIX
Pesynbrarsl pabote, ¥ CTPOUT | M KOMaHIHOM JICCTBUM B
oOydyeHus: 1O MPOTYKTHBHOE paboTe, ¥ CTPOUT | COIMAIBHO
JHUCIUTLINHE: B3aUMOJICUCTBHUE C | IPOTYKTUBHOE M
-1 YK-3 YYETOM HTOTO B3aMMOJICUCTBHE | B3auUMOJIEH
C YYETOM 3TOr0 CTBUH B
KOMaHHOH
pabore, u
CTPOUT
MPOJTyKTUB
HOE
B3aUMOICH
CTBHE C
y4eTOM
3TOTO
OtcyrcTBUE He B nonHoM B nocratounonn | Ha
CIIOCOOHOCTH Mepe crocoOeH Mepe crocodeH BBICOKOM
OCYIIECTBIISATh OCYIIECTBIISITh OCYIIECTBIISATh YpOBHE
oOMeH oOMeH o0MeH crnocoben
uHpopManuei, uHpOopManuei, uHpopmManuei, OCYIIECTBII
3HAHUSIMU U 3HAHUSIMH U 3HAHHUSAMH U SITH 0OMeH
PesynbpTarsl
OIIEITOM C YWICHAMM | OIBLITOM C OIIEITOM C uHpopMaIl
o0yuyeHus 1O i .
N —— KOMaH/IBI, qJIeHAMU YJIeHaMH nei,
W2 VK-3 OIICHUBATH HUJIEU KOMAaH/IFI, KOMAaH/JIpI, 3HAHUSIMHU
JIPYTUX YJICHOB OlLICHUBATh HACH OLICHUBAThL UACH | U ONBLITOM C
KOMAaHBI IS JIPYTUX YJICHOB JIPYTUX YJICHOB YJIeHaAMHU
JIOCTYKEHHUS KOMAaH/IBI JIJIS KOMaHIBI IS KOMAaH/IbI,
IIOCTABIICHHOM LIEIH | JOCTIIKCHUS JIOCTHKEHHS OILICHUBATH
TTOCTaBJICHHON IMOCTaBJICHHOU nuen
(S 178 (S 71 JIPYTUX




YJICHOB

KOMaH 1bI
TUIS
JOCTHKEHHU
S
MOCTaBJICH
HOH 1IeJIH
He criocoben He B moxHoM B nocrarounoii Ha
COOIOATh HOPMBI | Mepe crocoOeH Mepe CrocoOeH BBICOKOM
Y YCTAHOBJICHHBIE coOiroaaTh co0o1aTh ypOBHE
rpaBuja HOPMBI U HOpPMBI U CrocoOeH
KOMaHJHON palboThl; | YCTaHOBJICHHBIE YCTaHOBJICHHBIE | COOIOAATH
HECTHU JIUYHYIO rpaBuiia npaBuja HOPMBI U
OTBETCTBEHHOCTb 32 | KOMaHJHOM KOMaH/HOH YCTaHOBJICH
pe3yibTar, paboThI; HECTH paboThI; HECTH HBIC
peanusyer JUYHYIO JUYHYIO npaBuiia
WMHKJIFO3UBHBIN OTBETCTBEHHOCTh | OTBETCTBEHHOCTh | KOMAaHJIHOM
MOJIX0[ B 3a pe3yJibTar, 3a pe3yJbTar, paboTHI;
Pesynbratet COLIMAJIBHOM U peanusyer peanu3yer HECTHU
oOydeHuss 1O | Ipo(heCcCHOHATLHOM | MHKIIFO3UBHBIM MHKJTIO3UBHBIN JUYHYIO
JTUCLUTITUHE: B3aUMOJICHCTBUU MOAXO0J B MoAXO0/ B OTBETCTBEH
HJl-3 VK-3 COLIMAIbHOM U COLIMAJILHOM U HOCTb 3a
npodeccuoHanbH | mpodeccuoHaNbH | pe3ybTarT,
oM oM peanuzyer
B3aHMOJICICTBUM | B3aUMOJICUCTBUU | UHKJIIO3UBH
BII OJIXON
B
COLIMAJILHO
M U
npodeccuo
HaJIbHOM
B3auMOJIeN
CTBUH
VK-2
OTCyTCTBYIOT He B nmonHoM B nocratounonn | Ha
HaBbIKU Mepe CTETeHU BBICOKOM
hOPMYTHPOBKH MIPUCYTCTBYIOT MIPEICTABJICHBI YpOBHE
— mpoeKTa, HaBBIKU HaBBIKU npecTaBie
(hopMyJITUPOBKHU (GOpMYJIUPOBKH | HBI HABBIKU
OHPCACTCHUA NN TTPOEKTa, eI MTPOEKTa, dbopmynup
COBOKYITHOCTH ONpeIENEHUS onpeeeHus OBKH LIEJIU
Pesynprarsl B3aMMOCBA3aHHBIX COBOKYITHOCTH COBOKYIHOCTH MPOEKTa,
oOydeHuss  TIO | 3ajady, B3aMMOCBSI3aHHBIX | B3AaUMOCBSI3aHHBI | OTIPECIICH
JTUCIUILTAHE: 06eCIICUNBAIOIINX 3azad, X 3a/1a4, ust
nji-1 YK-2 ¢e  IOCTIKCHHE ¥ 00ecreunBarOMX | 00ECIIEYNBAIONIN | COBOKYITHO
onpeieNeHus €€ JIOCTIDKEHUE U | X €€ JOCTHKEHHUE | CTH
onpeeneHus U oTIpeIeTICHUs B3aUMOCBSI3
OXHAaCMBIX OKUJIAEMBIX OKUaEMBbIX AHHBIX
pe3ybTaTOB pe3yNbTaToB pe3yJIbTaTOB 3azady,
peuieHus 3anaqy peleHus 3aaa4d pelieHus 3aaaq obecrnieunB
aloUINX ee

JOCTHOXKCHU




€u

olpeieNeH
ust
0’KU/1aEeMBI
X
pe3yabTaTo
B pELICHUs
3aja4
He ymeer He B nmonnHoit B nocrarounoi Ha
paspabaThIBaTh Mepe CrocoOeH Mepe crocodeH BBICOKOM
TUTaH JICUCTBUM /U1 | pa3pabaThiBaTh pa3pabarTbIBaTh YpOBHE
peleHus 3a1a4 IUIaH NEeUCTBUHI IUIaH JEeUCTBUA crocodeH
MIPOEKTa, BEIOUpast | s peIeHHs JUISl peLIeHUs pa3pabaTbl
ONTUMAJIbHBII 3aJa4 IpOeKTa, 3ajjay IMPOEKTa, BaTh IJIaH
croco0 ux BbIOMpas BbIOMpast neicTBuil
peLeHusl, UCX0s ONTUMAJIbHBIN ONTUMAJIbHBIN Ui
U3 ACUCTBYIOIIUX croco0 ux CIoco0 ux pereHust
IIPaBOBBIX HOPM U pelleHus], UICXOs | pelIeHus, 3a1a4
UMEIOIIUXCS U3 ACUCTBYIOMUX | HCXOJS U3 IPOEKTa,
PesybTaThl pecypcos u IPaBOBBIX HOPM M | JEHCTBYIOIINX BbIOMpas
OrpaHUYEHUH UMEIOIIHXCS IIPAaBOBBIX HOPM | ONTUMAJIbH
o0yuyeHus 1O .
N S— pecypcos u U UMEIOLINXCS bl crioco0
W12 VK-2 OTpaHUYCHUI pecypco 1754
OrpaHUYEHUM pereHus,
UCXOJIS U3
JICUCTBYIO
111170'¢
IPaBOBBIX
HOPM U
UMEOILUXC
s peCypcoB
U
OTpaHuYeH
ui
He criocoben He B moxHOM B nocrarounoit Ha
obecreynTh Mepe CIoco0eH Mepe CIIOCOOCH | BEICOKOM
BBINOJIHEHUE obecneunThb obecneunTh YpOBHE
MIPOEKTa B BBITIOJIHEHHE BBITIOJIHEHHE crioco0eH
COOTBETCTBUHM C IPOEKTa B IPOEKTa B obecreuynThb
YCTaHOBIIEHHBIMHU COOTBETCTBUH C COOTBETCTBUH C | BBIIOJIHEHU
PesybTaThl LIEJIIMU, CPOKAMHU M | YCTAHOBJICHHBIMU | YCTQHOBJICHHBIM | € IIPOEKTa B
3aTpaTtaMH, UCXOJs | IEJSIMH, CPOKAaMH | U IEJISIMH, COOTBETCTB
o0yuyeHus  TO .
J— U3 AEHCTBYIOIUX U 3aTpaTamu, CpOKaMH U UM ¢
HJI-3 VK-2 MIPABOBBIX HOPM, HCXozs U3 3aTparami, yCTaHOBIICH
HUMEIOIINXCS JeMCTBYIOIUX UCXO0Js U3 HBIMU
pecypcoB u NPaBOBBIX HOPM, | JEHCTBYIOMIUX EJISIMH,
OrpaHUYEHU, B UMEOIUXCS IPaBOBBIX HOPM, | CPOKaMH U
TOM YHCIIE C pecypcoB u UMEIOIINXCS 3aTparami,
UCTOJIb30BaHUEM OrpaHUYEHU, B pecypcoB u UCXO0JIS U3
U(PPOBBIX TOM YUCJE C OTpaHUYCHUM, B | IEHCTBYIO
UHCTPYMEHTOB. UCIIOJIb30BaHUEM | TOM YHCIIE C 110704




U (POBBIX HCIIOJIb30BAaHUEM | MPABOBBIX
WHCTPYMEHTOB. (G POBBIX HOPM,
UHCTPYMEHTOB. MMEIOIINXC
S pecypcoB
u
OTrpaHHYeH
Hii, B TOM
YHCIIe C
HCII0JIb30Ba
HUEM

U POBBIX
UHCTPyMEH
TOB.

OuenuBanue ypoBHs c(HOPMHUPOBAHHOCTH KOMIIETEHIIUH 110 JAUCLHUIUIMHE OCYLIECTBIIAETCS
Ha ocHOBE «lloyokeHHs O MPOBEAEHMM TEKYIIErOo KOHTPOJISI YCHEBAEMOCTH M NPOMEKYTOYHOU
aTTecTallud O0O0ydYaroImMxcsi 10 00pa3oBaTEeNIbHBIM IPOrpaMMaM BBICHIETO 00pa3oBaHUS —
nporpaMMaM 0OakallaBpuara, MporpamMmmaM ClenualuTeTa, HporpaMMaM MarucTpaTypsl — B
denepanbHOM TOCYJAapCTBEHHOM AaBTOHOMHOM 00pa3oBaTEIbHOM  YUYPEKICHUHM  BBICLIETO
obpazoBanus «CeBepo-KaBkasckuil GpenepaibHbIil yHUBEPCUTET» B aKTyaJIbHOH peakiny.



OIIEHOYHBIE CPEJICTBA JJi1 IPOBEPKA YPOBHS COOPMHUPOBAHHOCTHU KOMIETEHIINIA

Homep
3aJaHus

IIpaBuIBLHBIH 0TBET

Coaeprxanue Bonpoca

KoMnerennus

LEJIEBOM ayIuTopuen

BnuiuTe npomnyIiieHHoe cI0BO B HYKHOM IaJIeXKe.
Jrogu (rpymma nui), KOTOPHIX MOXKHO OXBaTUTh OMPEIECIICHHBIM CPEICTBOM
PEKJIaMBI U OIIPEIeIICHHBIM 00paIeHueM, Ha3bIBAIOTCA ...

YK-3

b)

Yro Takoe 1enieBoe AECHCTBHE MOJb30BaTENsl Ha caiTe? YKaxuTe Hauboiee
IIPaBUJIBHBIN U ITOJIHBIA OTBET.
a) LleneBoe neiicTBHe — 3TO 3BOHOK NOTEHIMAJIBHOIO KJIHMEHTa B OQHC
KOMITaHU T
b) LleneBoe pnelicTBUEe Ha calTe — O3TO Takoe JEHCTBUE, KOTOpPOE
JIEeMOHCTPHPYET 3aMHTEPECOBAHHOCTH MOJB30BATEISI B TOBape WIIH
yciyre KOMIIAHMHU: KIMK Ha OMNpEJENICHHYI0 KHOIKY, MOCEIeHHe
OTIpe/IeNIEHHON CTPAHMULIbI, 3aI0THEHHUE (POPMBI
c) LleneBoe neiicTBre — 3TO BpeMsi, KOTOPOE MPOBOJUT MOJIb30BATENb HA
caiite

YK-3

Kakoii HHCTpyMEHT MpoJBIKEHUSI OpeHAa B JOJITOCPOYHON MEPCIEKTHBE C
OomnpIlielt  OJIed  BEPOATHOCTH TPHUBIEYET HA CAWT TIOCETHTENS C
MUHUMAJIbHON CTOUMOCTBIO 3aTpat?

a) KonrekctHas pexinama

b) Pabota ¢ conManbHBIMU CETIMU

c) IlouckoBas onTuMu3aIus

d) BbannepHas pexiama

YK-2

[TpoxBmKEeHHE B COIUABHBIX CETSIX OJTHO3HAYHO MPUBOIUT K:
a) YBEIWYCHHIO MPOIAK
b) Pocry Tpaduka Ha calT
c) JlosmpHOCTH OTpEOUTENCH
d) M3menenuto nHGOPMAIIMOHHOTO TOJIsI KOMITaHUH (OpeHIa)

YK-2

mu¢ O6penaa

BruimTe npomnyIieHHoe cI0BO B HYKHOM IMaJIEXKe.

DJeMeHT cUCTeMbl KOMMYHUKAIMU OpeH/ia, KOTOPBIM COCTOUT M3 OCHOBHBIX
(onmMCHIBAIOMIMX TOBAap M BHYTPEHHE COIJIACOBAHHBIX), OJAarompHATHBIX
(ONIUCHIBAIOIIMX JKEJIAaeMble U pealibHble MPEUMYIIECTBA) M YHUKAJIbHBIX

VK-3




(onuceiBaromuX U 1uhHEepeHIMPYIONINX ) ACCOIMAIAA — 3TO ...

Bnoumure IMPOITYIMIECHHOC CJIOBO B HYKHOM IIaJICKEC.

3 dexTrr
6. OTHOCUTENBHO NPOYHBIE MBICIEHHbIE accOLUMaluu OyAylIero MoKynaTess, YK-2
KOMMYHHKAIUU . N o
CBsI3aHHbIE C JJAHHOM TOProBOM MapKoi — 370 ...
YcTaHOBUTE COOTBETCTBUE:!
1. TloTpeOHOCTB B KaTeropHH
2. OcBenOMJIEHHOCTh O TOPTOBOIl Mapke
3. OTHOLIEHNE K TOPrOBOM MapKe
4. HamepeHue KynuTh NPOIYKT ONPEIEICHHON MapKu
5. CopneicTBuE MOKYIIKE
L= a) YBEpeHHOCTh MOKyHaTelas B TOM, 4YTO (akTOpbl MapKeTHHra (cam
2-b MPOAYKT, II€HA, pEKJaMa W KaHalbl peanus3aliu) He 3aTpyJIHAT
- 3-e MOKYTIKY. VK-
4-d b) CnocoOHocTh  moKyHnarens HneHVTI/I(i)HquoVBaTL (y3Hatp  uim
5.0 BCIIOMHUTH) TOPTOBYIO MapKy JaHHOI TOBapHO KaTeropuu B o0beme,
JIOCTaTOYHOM JUJIsl COBEPILIEHUS TOKYTIKH.
c) IIpusHaHue mokymaTeneMm, YTO NMPUOOPETEHHE M3JENHUS WU YCIYTH
HEOOXOJUMO Il CHATHUS OIYIIA€MOTO HECOOTBETCTBUS MEXKIY
TEKYIIUM U KeJTaeMbIM MOTHBALIMOHHBIM COCTOSIHUEM.
d) Pemenue mnokynarenss nmpuoOpecTH AAHHYIO TOPrOBYIO MapKy WIH
NPEANPUHSATD UHBIE IEHCTBUS, CBA3aHHBIE C TOKYTIKOH.
e) OueHka MOKYTaTeIeM CIIOCOOHOCTH TOProBOM MapKu
COOTBETCTBOBATH €r0 TEKYIIEMY NOOYXICHUIO.
8. JlaiiTe onpeneneHne MOHATHIO «T100aTbHas MapKay YK-3
BruimuTe npomnyIiieHHoe ciI0BO B HYKHOM MaJIEXKe.
ITpu pa3paboTke ... MapKu Ba)KHO YUUTBIBATh CTPATErMYECKUE NEPCIEKTHBbI
9. bunocopun JesTeNbHOCTH (UPMBI B COOTBETCTBYIOIIEM CECMEHTE pBIHKA, B YK-2
ONPEJICJICHHOM  PETrHOHEe, C €ro  KyJbTYpHBIMHM,  HAI[MOHAJIbHBIMU,
PEIUTHO3HBIMH, A3bIKOBBIMU M JPYTUMH OCOOCHHOCTSIMHU.
Brnmmure npomnyuieHHOE CI0BO B HY>)KHOM MaJIexke.
10. ucTopuu OpeHna HaGop MapouHBIX acconuanuii, CBsI3aHHBIX C JIETEHIOW co3faHus OpeHjaa, u YK-2

WCTOPHH, CBSI3aHHBIX C pa3BUTHEM OpeHa — 370 ...




11.

MeIIHiTHas peKjiama

Brimmmre npormymnieHHOe CI0BO B HY>)KHOM TMaIeXKe.
AHaJIOT KJIacCHYeCKOW OaHHEPHOU PEKIIaMbl, pa3MelIaeMblid Ha
pa3NUYHBIX caiiTax B BUae OaHHEpa WM TEKCTOBO-TpaduyecKoro 0Jioka — 3To

YK-3

12.

TOBAPHBIN 3HAK

BnuiuTe npomnyIiieHHoe cI0BO B HYKHOM IaJIeXKe.

Mapxka nim ee 4acTh, 3allUIIEHHbIEC OPUINYECKH, YTO 1aeT UX COOCTBEHHUKY
UCKJIIOYMTENBHOE TPAaBO HCI0JIb30BATh MAPOUHOE UMS WIM MapOYHbI 3HaK —
370 ...

YK-3

13.

accouuaimit

Brnummre npomyiieHHOe CIIOBO B HY>)KHOM TaJIexKe.

O06pa3 OpeHa — yHUKAIbHBIN U IETOCTHBIN KOMILIEKC CBSA3aHHBIX C TOPTOBOM
Mapkoi (OpeHIOM) YCTOMYMBBIX ..., KOTOPBIM XOTENIH OBl MOMECTUTH B
CO3HaHME MOTpeOuTeNnel pa3paboTUMKU TOPrOBOM MapKu [Isi 0OecredeHus
(dhopMHUpPOBaHMS TONTOCPOYHOTO TPEAMOYTCHHS] K HEH M pocTa uucia ee
JIOSUTBHBIX TOTpeOUTENeH.

VK-3

14.

JIOHTpHUI

BrumuTe npomnyIieHHOE CI0BO B HY>KHOM IaJIexke.
OObéMHas cTaThsl ¢ MYJbTUMEIUMHBIMU UM UHTEPAKTUBHBIMHU 3JIEMEHTAMHU

VK-3

15.

JlaliTe onpeneneHre NOHITHIO «KKOMMYHUKALUD)

YK-3

16.

KOHTCKCTHAas peKiIamMa

BrumuTe npomnyIiieHHoOe cIOBO B HY>KHOM IaJIexKe.

Bun nuHamuueckoro pasMelnieHuss MHTEPHET-PEKIaMbl, KOTJa pPEeKJIaMHOE
o0BsiBJICHHE OJIM3KO K KOHTEKCTY caiiTa, HA KOTOPOM OHO pa3MeIlaeTrcs, Win
3arpocaM MOCETUTENSI — 3TO ...

YK-3

17.

OpSMOM MapKETUHT

BrmmmuTe npomnyIeHHoe CI0BO B HY’KHOM MAJIEXKeE.

Pa3HOBUIHOCT KOMMYHUKAIIMOHHON aKTUBHOCTH, B OCHOBE KOTOPOM MPSAMOMN
JUYHBIH KOHTaKT ¢ TOJydYareleM COOOIIEHUS C 1eJbl0 IOCTPOUTH
KOMMYHHKAIHIO ¥ TOTYYHUTh NPUOBUIb — 3TO ...

VK-3

18.

palMOHAILHBIC BBITOJIBI
Openna

Bnoumure IMPOIIYIMIECHHOC CJIOBO B HYKHOM IIaJICKEC.
H2160p MapO4YHbIX accounaunﬁ, CBA3AaHHBIX C IMPAKTUYCCKUMHU BbI'OAAMU OT
HCIIOJBb30BaHNs 3TOI'O 6peHzLa —9TO ...

YK-2

19.

a)

PerapreTunr (win peMapKeTUHT) B PEKJIAMHBIX CUCTEMAaX — 3TO:
a) PexnmamHbBII MexaHH3M, TNOCPEICTBOM KOTOpPOTO OHJIAMH-pekiama
HaIlpaBJIsAETCS TEM IOJb30BaTENIAIM, KOTOPBIE YK€ IPOCMOTPEIN
pEKIaMUPYEMBIN IPOAYKT, IOCETUB CANT PEKIaMOIATENs

YK-2




b) IlepenamnparieHue MOJIB30BATENS C PEKIAMHOW TUIOMIAJKK HA CaWT
pekIamMoaaTens c HCIIOJIb30BaHUEM oTpeeNeHHBIX
HHTCJUICKTYAJIbHBIX MECXaHNU3MOB

c) l3meHeHue pekIaMHOro OOBABICHUS B PEKHUME PEATbHOTO BPEMEHH B
3aBUCUMOCTH OT TOT0, KaKOM MMEHHO MOJIb30BaTEh MPOCMATPUBAET
pekIamy

20.

CErMEHTUPOBAHKE
PBIHKA

BrmmmiTe nporyeHHoe cII0OBO B HY>KHOM ITaJIexKe.

[Iporiecc nmeneHuss wiu qUdQepeHIMany JT00ro phIHKA HAa OTICIbHBIC
YacTH WM CEIMCHTBI C YYE€TOM MHOXKECTBA pPa3JUYHBIX KPHTCPHECB U
(haKkTOpOB — 3TO ...

YK-2

21.

acconuanus

Brnummre npomyiieHHOE CIIOBO B HY>KHOM TaJIexKe.

Bo3Hukaromass B onbiTeé WHAMBHIA 3aKOHOMEpPHAsl CBSI3b MEXKAY ABYyMS
COJICpKAHUSIMU CO3HAHUS (OIIYIICHUSIMH, TPEACTABICHUSIMHU, MBICIISIMH,
YyBCTBAMH U TOMY TMOJJOOHOE), KOTOpasi BEIPAXKAETCS B TOM, UTO TOSBIICHUE B
CO3HAHUHU OJHOTO M3 COJACP>KaHUM BJICUET 32 COOOM M MOSBICHUE JAPYroro —
970 ...

VK-3

22.

BUpYCHas
pexiama

Brnmmure nponynieHHOE CJI0BO B HYKHOM MAJIEKeE.

Bun pexiiaMHBIX COOOIIEHUH, paclipOCTPAHUTESIMU KOTOPBIX SBIISIOTCS CaMU
MMOCETUTENIM TIOPTAJIOB U KPYIHBIX PECYpPCOB, Onaromapsi CaMOCTOSITEIbBHOMY
(OPMUPOBAHUIO COAEPKAHMS, CIIOCOOHOTO MPUBJIEUb MOCETUTENECH Ha CaWT
pekIaMozaTeNsi 3a CYeT TBOPYECKOW, SPKOW, HEOOBIYHOW MBICTH WU C
IIPUMEHEHUEM JIOBEPUTENBHOTO WJIM €CTECTBEHHOIO MOCIAHUSA — 3TO ...

VK-3

23.

OMOIIMOHAJIBHBIC
BBITO/IBI OpeHa

BroummTe nponyimeHHoe CI0BO B HY)KHOM IaJICKe.

HaGop MapouHbIX  accomManuidi, CBS3aHHBIX C  AMOIMOHAIBHBIMU
YIOBJIETBOPEHUSIMH, KOTOPBIE MOIYYarOT MOTPEOMTENM OT HMCHOJB30BaHHS
sTOro Openja — 31o ...

YK-2

24.

b)

OmnpeneneHne MecTa YeloBeKa B CHCTEME JICTTOBBIX U TIEPCOHAIBHBIX
OTHOIIICHUH (TTOAYMHEHNE, OTYETHOCTh, OTBETCTBEHHOCTD, IUCTAHTHOCTH) B
OpTaHU3aI[MOHHOM KOHTEKCTE Ha3bIBACTCS:

a) aHKETHpOBaHHE

b) mo3unmoHUpoBaHUE

C) OIICHKa

VK-3

25.

JICHAWHT

Brmmure MMPpOoNyHICHHOC CJIOBO B HYKHOM ITaJICIKE.

YK-3




OnHOCTpaHWYHBIN CalT ¢ KpaTKoi HH(OpMamueil o ToBape, yciayre HIU
MEPOIPUITHH — 3TO ...

BnuiuTe npomnyIieHHoe cI0BO B HYKHOM IaJIEXKe.

26. Openn TepMuH B MapKeTHHI€, CUMBOJU3UPYIOIIUN BECh KOMIUIEKC MH(pOpMAIUU O YK-2
KOMIIaHUH, IPOAYKTE WU YCIYTe, — 3TO
BrmmmTe npomnyIieHHoe cI0BO B HYKHOM IMaJIEXKe.
CoueraHue Ha3BaHUS Kakoro-nMOo ToBapa U €ro rpaguyeckoro
27. JIOTOTHI n300pakeHusl, MCIONb3yeMoe Al OoJblledl y3HaBaeMOCTH IOTpeduTeseM YK-2
TOBapa, — 3TO
BrumuTe npomnyIieHHOE CI0BO B HY>KHOM IaJIexke.
OOBEKT HHTEIJIEKTYalbHOM COOCTBEHHOCTH, AKTHUB KOMIIAHUH, KOTOPBIH
28. TOpProBas Mapka . . YK-2
MO3BOJIIET €1l BBLAECTUTH CBOM MPOIYKT CPEAH aHAJIOIOB, a TaKXKe SBIAETCS
CPEACTBOM IOBBIIICHUS] NPUOBUIBHOCTH KOMIIAHUH, — 3TO
Urto momorarT chopMyIHpoBaTh 4 CIEIYIONINX BOMPOCA:
1. s koro? - ompezeneHue LeJIeBOM IPYIIbl MOTpeOUTeNeH, sl KOTOpoit
co3aaeTcst OpeHI
29. [IO3ULIMOHUPOBAHUE 2. 3ayem? - BBITOAAa MOTPEOUTENS, KOTOPYIO OH IMOJYYUT B pe3yjbTare YK-3
pUOOPETEHUsI UMEHHO 3TOro OpeHa
3. J1nst kako# 1enu (U1 KaKoTo UCIIOIb30BaHUA?) HY>KEH HIMEHHO 3TOT OpeH/
4. ITpoTuB KakOro KOHKypeHTa?
BruimmTe npomnyIiieHHoe cI0BO B HYKHOM IMaJIEXKe.
IIpsiMoe cpaBHEHME, CpaBHEHHME C YCPEIHEHHBIM TOBAapOM, CpaBHEHHE C
30. npeuMyliecTBa OpeHja | ycrapeBlle MOENblo, CpaBHEHHE C IeJIOW TOBapHOW KaTeropHei, YK-3
HCKYCCTBEHHOE CPAaBHEHHUE, CPAaBHEHHE C CaMHMM COOOH NMpPHUMEHSIOTCS s
TOTO, YTO OBl OTYCPKHYTE. . ...
Brinmure npomnyiieHHOE CI0BO B HY>)KHOM MaJiexke.
IIponaBaemeplii BO BCEM MHUpPE NPU COXPAHEHHUU LEIOCTHOCTU U E€AMHCTBA
31. ry100anbHEIM OpeHioM | OpeHa (T. €. MPUMEHSAETCs] OJUHAKOBOE MO3ULMOHUPOBAHHUE, OJUH U TOT K€ YK-2
ACCOPTHUMEHT MPOIYKIMH, HCIIOJIB3YIOTCS OAMHAKOBAasT KOMMYHUKaLUsi U
crcTeMa paclpoCTpaHeHMsl), Ha3bIBaeTcs. . .
- HIOKAbHbIX GPEHIIOB BnuiuTe npomnyIieHHoe cI0BO B HYKHOM IaJIEXKe. VK2

HeGonbIne 6IO,H)K6TLI Ha PEKIaMy, HMHTYUTHUBHOC IJIAHUPOBAHHUC




pasMeuicHus, pEaKoeC HCIIOJIBb30BaHUC HHCTPYMCHTOB MMPOABUIKCHU A
SIBJITIOTCS CJ1A00CTSIMH — 3TO ...

33.

ToyHOCTh, EMKOCTh, KPaTKOCTh, )KHBOCTh, IMOIIMOHAIILHOCTh W 0J1aro3By4ne
—93T0...

a) oOmue TpeOoBaHMs K IMEHH OpeHIa.

b) HEBBIMOIHUMBIE YCIOBHSL.

C) OJMHAKOBBIC YEPTHI B HA3BAHUSX BCEX OPEHIOB.

d) TtpeboBaHus MUTEPATYpPHl, HE OTHOCALINECS K IMEHH OpeHa.

€) 4YepThl TOJIBKO INI00ATBHBIX OPEHIOB

YK-2

34.

Crparerus ycnemHsoro Hayaia paboThl HOBOrO OpeH/1a Ha JIOKAaIbHOM PBIHKE:
a) CtpemieHHe HE BbIIETATHCS OT KOHKYPEHTOB, ObITh KaK BCE.
b) MakcumanbHble 3aTpaThl Ha MPOBMKEHUE U pPEKIIaMy.
c) JKecrtkast KpUTHKA KOHKYPEHTOB.
d) CraBka Ha 5MOLUM, SPKYI0 M BBIPA3UTEIbHYI0 KOMMYHHUKAIIHIO,
BbIJIEJICHUE U3 PsJla KOHKYPEHTOB C MOMOIIbIO HEOOBIYHOTO Ha3BaHUS
Y CTHJISL.

YK-2

35.

PaccmarpuBas detbipe kimoueBbix ¢aktopa: Tum Openma, OcoGeHHOCTH
TOBapHOW Kareropuu, YpoBeHb mpursazaHuii, OcoOEHHOCTH MeCTHOU
KyJbTYpPbl, MAPKETOJIOTH OLICHUBAIOT. . .

a) MOIYJIIPHOCTb OpeHaa.

b) HezaBHCHMOCTH OpeHa.

c) robanbHOCTh OpeHa.

d) morpeGHOCTH OpeHIa B JTOKAIM3AIUH.

€) YPOBEHb KYJIbTYpbl OpeHa.

YK-2

36.

UTOo MOXKET CUUTAThCS MOOSAO0N JIsl JIOKAJIbHON TOPTOBOM MapKH:
a) COOTBETCTBHE HOBOMOHBIM TEHICHIIUSM PEKJIAMBI.
b) kommpoBaHUE MOMYJISAPHBIX TOPTOBBIX MAPOK.
C) 3aBOCBAaHHE BIOJHE KOHKPETHOMW JOJHU PhIHKA B CBOEM PETHOHE.
d) moBcemecTHas y3HaBaE€MOCTb.
€) caM (aKT CylecTBOBaHHs TOPrOBOM MapKH.

VK-3

37.

[To3unmonupoBanue — 3710...
a) 3aHATHE MOJUTHYECKON MO3UIUU
b) y3HaBaEMOCTh TOPrOBOW MapKH

YK-2




C) KOHTpOJIb KauecTBa TOBAPHOTO 3HAKA

d) cozmanume i OpeHIA TAKOrO KOHTEKCTa, B KOTOPOM CBSI3aHHBIN ¢ HUM
BbIOOp Oy/IeT BOCIPUHUMATHCS KaK HAMITYUIIHN

€) MPOM3BOJCTBO JIyYILIETO TOBAPA.

38.

@OyHKIIMOHAIBHOE, COIHAIBLHOE, MEHTAIBHOE M JYXOBHOE W3MEPEHUS
SIBIISIFOTCSI OCHOBOM. ..

a) 5 3aKOHOB MapKEeTHHIa

b) moTpeburTenbpeKoro crpoca

C) CO3JaHus TOBAPHOI'O 3HAKA

d) nmaHHBIX U3MEpEHUIt

¢) kouuenuuu 4D-OpeHauHra.

YK-2

39.

OcHoBHasl L1eJIb MO3ULIUOHUPOBAHUST —. ..
a) 3aHATH MOJUTHYECKYIO MO3ULIHIO
b) moOUTHCS yCTOWYMBOTO MPECTABICHUS B CO3HAHUU TOKYIaTenend o
OpeHzie Kak 00 YHUKAIILHOM TOBape JUIsi KOHKPETHBIX YCIOBHIA.
C) MPOM3BECTH JIyULIHI TOBap.
d) nmoOuThCs MyUIIUX YCIOBUM AJI1 KOHKPETHBIX MOKyHaTeNeH.
€) Ppa3MEeCTUTh TOBAPHI HA TO3UIIMSIX.

YK-3

40.

B 3aBHCHMOCTH OT HampaBlIeHUH MapKETUHTOBOHW NIEATEIHHOCTH (TOBapHOE,
IIEHOBOE, COBITOBOE, CEPBUCHOE WIIM PEKIIAMHOE), Pa3JIMYaloT. ..

a) TOBapbl, [ICHBI, COBIT.

b) cepBuc u pexnamy.

C) BHJBI MO3UIIMOHUPOBAHUS OpeH .

d) Ttumnsl OpeHaoB.

€) HampaBJICHHsI MAPKETUHTA.

YK-3

41.

yIpaBjiIeHHUEM OpEeHIOM

Brnummre nponymeHHoe CII0BO B HY>KHOM IaJIeXKe.

IIpouecc co3panus MHIMBUAYAIbHBIX YEPT, U3MEHEHMS X Ul TOCTHIKEHUS
MakCUMaJbHOW  A(QQEKTUBHOCTH, a  TaKXKe  COCTaBJIEHHE  IIJIaHOB
AHTUKPU3UCHOTO  yIpaBjieHUs OpeHaoM B  ciaydae HEOOXOIUMOCTH
Ha3bIBAETCS. ..

YK-3

42.

CCIMCHTAIUs PbIHKA

BruimmTe npomnyIieHHoe cI0BO B HYKHOM IMaJIEXKe.
Onpenenenue COLIMaTIbHO—IeMorpadUYeCKuX, ncuxorpaduyecKux,

YK-3




MTOBEICHYECKUX KPUTEPHEB MPHU pa3paboTKe OpeHa — 3To...

43,

NPOABMKECHUS OpeHIa

BrmmuTe npomnyIieHHoe CiI0BO B HY’KHOM MaJIEXKe.

MenuaniaHs, U3rOTOBJICHUE PEKIAMHOM ITPOIYKIIMH, Pa3MELICHUE PEKIIAMHON
IPOAYKIMM B KaHajgaX KOMMYHHMKAaUUi, KOMIUIEKCHBIE IIPOrPaMMBI
JIOSUIbHOCTH IPUMEHSIOTCS JJIA. . .

YK-2

44.

orieHke 3 pexTuBHOCTH

BrmmmTe npomnyIieHHoe cI0BO B HYKHOM IMaJIEXKe.

MOHUTOPUHT U3MEpPSIEMbIX IapaMeTpoB OpeHAa, CpaBHEHHE TEKYILEro
COCTOSIHMSL C XKEJIAEMbIM, KOPPEKLMSA CTPATETUU WM TAKTHUKU MPUMEHSIOTCS
IpH. ..

VK-3

45.

YHUKAJIIbHOCTDb

Bnummre nponyiieHHOe CII0BO B HY>KHOM MaJIeXKe.
['1aBHBIM Ka4eCTBOM OpeH/Ia SIBISETCH. . ..

YK-2

46.

KJIEUMO

BHI/ILHI/ITG HpOHyH_[CHHOC CJIOBO B HY)KHOM magcixe.
Bpeny B mepeBoJie ¢ JIATHHCKOTO O3HAYAET. ..

YK-2

47.

CJIOTraH

BruimTe npomnyIieHHoe cI0BO B HYKHOM IMaJIEXKe.
CrnoBo, rpynia cjioB, KOTOpbIe MOTYT OBITh TPOU3HECEHBI — 3TO. ..

YK-2

48.

MCHTAJIBHOC

Kakoe u3 m3mepenuii OpeHaa KacaeTcsi CiocOOHOCTH OpeH/a MoAIepKUBATh
yesoBeKa?

VK-3

49.

JIOAJIBHOCTB

BnuiuTe npomnyIieHHoe cI0BO B HYKHOM IaJIEXKe.
B pesynabrare Kpenkux OTHOLIEHMH MEXIy OpeHIOM M €ro KIMEHTaMHu
pOXKIaeTCs. . ..

YK-2

50.

KO-OpeHIUHT

Bnummre nponyiieHHOE CIIOBO B HY>)KHOM MaJIeXKe.
CoOBMECTHOE BBICTYIUICHHE HECKOJIbKUX OPEHIO0B Ha PHIHKE - 3TO...

YK-3

51.

JlaiiTe onpeenenye NOHATUIO « AHTUKPU3UCHBIN PRy

VK-3

52.

KopnopaTtusnslit
UMUK OpraHU3aLuu

BnumuTe npomnyiieHHbIe cIoBa.

......... — 3TO LIETIOCTHOE BOCIPUATHE KOMIAHUU PA3IUYHBIMU LIEJIEBBIMU
ayIUTOPUSIMU, KOTOpoe (opMUpYeTCs Ha OCHOBaHMU HHGPOpMalUU O €e
JEeSTEIbHOCTH.

YK-3

53.

Bce nepeunciennoe

Kakne 13 nepeuncieHHbIX TapaMeTpOB MPHUCYITH KPU3UCHON CUTYAIHN:

1) creneHb yrpo3bl )KU3HU, 0€30MACHOCTH U CYIIECTBOBAHHS KOMIIAHUH;

2) orpaHn4eHNe BPEMEHH /IS IPUHATHS PEIICHHS;

3) cTpecchl y OTBETCTBEHHBIX JIULL;

4) TOBBIIICHHOE JaBJICHWE HAa KOMIIAHUIO CO CTOPOHBI OOIIECTBEHHOCTH U
CpEeACTB MaccoBOW HHPOPMALIUH.

YK-2




54.

Jaiite onpenenenue nousTuio «llabmucurmy

YK-2

55.

CObITOBAs ITOIUTHKA

Bnummre nponyiieHHoe onpeaeneHue.

— KOMIUIEKC MEpOINpPUATUI MO IJIAHUPOBAHUIO U IPAKTUYECKOU
peanu3aluyd METOJO0B PAcCHpOCTPaHEHUsI M paclpesiesieHrs TOBapOB OT MECT
UX I[POU3BOJICTBA JI0 KOHEUYHBIX [OKyHaTeled, a Takke OLEHKe
3¢ (HEeKTUBHOCTH MPEJIOKEHHBIX U BHEAPEHHBIX HHCTPYMEHTOB

YK-2

56.

CnoHCOpCTBO

Brnummre nponyueHHoe onpeaeneHue.

— HHCTPYMEHT A oOecreyeHus KOPIOPAaTUBHON COLMAIBbHOM
OTBETCTBEHHOCTH, B COOTBETCTBHUHM C KOTOPBIM HpeanpusTHe (UHAHCUPYET
COLIMAJIBHO-3HAYUMBIE MEPOIIPUATHUS

YK-3

57.

TepMUH aHTUKPU3UCHOE YTIPaBJIEHHUE — 3TO:

A) ympaBisgeMblii Tpolecc MpeIoTBpallleHHs U IPEOAOJIEHUS] KpHU3uca,
OTBEYAIOUIMI IeJIIM OpraHu3allud M COOTBETCTBYIOIIUN OOBEKTUBHBIM
TEHACHLMSM €ro pa3BUTHUS;

b) ynpasnenue omnpenein€HHbIM 00pa3oM MpeABUASIIEE ONAaCHOCTh KpU3Hca,
IIPEeyCMaTPUBAIOIIMI aHAIW3 CUMITOMOB M MEps 10 CHMKEHUIO KpU3HCa U
UCIOJIb30BaHus (PaKTOPOB AJIs JaJIbHEHIIIET0 Pa3BUTHUS;

B) nepBoHayaibHOE BHELIHEE MPOSIBICHUE KPUZUCHBIX SIBJICHHM.

YK-3

58.

Uto HE siBiisieTcst xapakTepHOU 4€pTON aHTUKPU3UCHOTO YIIPaBICHHUS:

A) KpU3UCBHI MOXKHO TIPEJIBUACTD, OKUATh U BBI3HIBATH;

b) xpusucel B OmpelnerNeHHOM Mepe MOXKHO YCKOPSTb, IpPEaBapsTh,
OTOJIBUTATh;

B) xpu3sucel B UTOre HECYT TOJIBKO HETATUBHBIE MTOCIIEACTBHS;

I') xpu3ncaMu MOKHO yIPaBIIsTh;

J1) ynpaBieHue mpoueccamMH BbIXOAAa U3 KPHU3UCA CIIOCOOHO YCKOPSATH 3TU
MponcCCbl U MUHUMH3UPOBATH UX MMOCJICACTBUS.

YK-2

59.

Uto HE oTHOCHTCS K CBOMCTBaAaM aHTHUKPU3UCHOTO YIIPABIICHUS
A) THOKOCTH U a/IalITUBHOCTH

b) ycunenue neHTpanuzanuy ynpaBieHHUs

B) nuBepcudukanus yrnpapieHus

I') ycunenue UHTErpallMOHHBIX MPOIIECCOB

J1) neneHTpanusanys ynpaBJieHuUsl.

YK-2

60.

Jlmarnoctuka

OnpeﬂeneHI/Ie COCTOsHUA 06’LCKTa, npeaMceTa, SABJICHHA MWW IIpOomecca,

YK-3




MOCPEACTBOM  pealu3aliid  KOMIUIEKCa WCCIEOBATeIbCKUX  MPOIEIYD,
BBISIBJICHUS B HUX CJIa0BIX 3BEHBEB — ITO. ..

[Mpomomxkure Qpaszy: «MeTtomonorus pa3pabOTKH KPHU3UCHBIX SBICHHM,

61 AHTUKPU3UCHOTO CTpaTeruss M KaueCTBO AHTUKPU3HMCHBIX MPOrpPaMM, OMNEpPATUBHOCTL U VK-
yIpaBiIeHUs rHOKOCTh  yNpaBieHUs,- 3TO  (AKTOpBl,  KOTOPBIE  OMPEIEISIOT
3 (PEKTUBHOCTS. . .»
[IpeobOpazoBanue ¢GupMbI, TpeaIycMaTpPUBAIOINIECE MEPEX0a OT YIpaBICHUS
. PeHHKHHHPUHT OTJENBbHBIMU OMEpalusIMU K yHpPaBICHUIO MEK(YHKIIMOHATEHBIMU 6I/I3HeC: VK-
IpolueccamMy,  3aKaHYMBAIOIIMMMCS  YIOBIETBOPEHHEM  NOTpeOHOCTEH
BHEITHUX (PBIHOYHBIX) U BHYTPU(DUPMEHHBIX KIIUEHTOB — 3TO ...
VYmpasnenue mudpoBoii permyTauen — 3T0 3HAYUT:
1) paGoTath ¢ 0T3pIBaMHU O OM3HECE W TIEPCOHE
3 4 2) otcnexuBarh U youpatb u3 CeTu HeraTuB VK3
3) BecTH akTHBHYIO pekjiaMmy Ou3Heca uiH rnepconsl B Cetu
4) paborath Haj (GOPMHUPOBAHHMEM Yy3HABAEMOT'O CETEBOro OOpasza Om3Heca
WJIN TIEPCOHBI
6l HepepHo Bepno nu ytBepxkaeHue, 4TO nudpoBas penyTanus BakKHAa TOJBKO IS VK-
Ou3Heca, CBA3aHHOTO C OHJIAWH-TPOJaKaMu?
BepHo nu yTBepxkaeHHE, UYTO €CIM y TEPCOHbl WJIM KOMIIAHUU HET
65. Hesepno COOCTBEHHBIX IUIOMIAJOK B VIHTEpHETE, TO 3aHMUMATHCS YIPABICHUEM YK-2
nndpoBoit permyranuen He Tpedyercs?
[TepBeIii mar mpu pa3paboTKe CTpaTeTuH YIPABJICHUS permyTalei — 3To. ..
1) MonuTOpUHT
66. 1 2) Iloxymnka OT3bIBOB YK-2
3) 3amyck pekIamsbl
4) Co3nanue OpeHa On3Heca Wi IepCOHBI
Uro Takoe uenesas ayauropus B Cetu?
1) »5T0 ayauTOopHs TMOTEHUMAIBHBIX TMOTpeOuTeneld MHPOpPMAIUU O
KOHKPETHOM IIU(POBOM O0BEKTE M CyOBEKTE
67. 1 2) 570 ONMKAWIIMKA KPYT BAIIero CETEBOrO OOIIEHHS, OTPaHUYECHHBIA TEMHU YK-3

I10JIb30BaTEISIMHU, KOTOPBIE 3HAIOT BaC B pEAJIbHOM JKU3HU
3) a0 ayauropusi GOpyMOB, TPYIII B COIICETSAX U APYTUX CETEBBIX IJIOMIA/IOK,
/1€ BbI ITOSIBIIIETECH YAllE BCErO




BepHo 1m yTBepiKIeHHE, YUTO OCHOBHBIE COCTABIISIONINE CTPATETUH IU(PPOBOI
peryTanuy OAMHAKOBBI KaK Uil KPYyNHOTo OW3Heca, Tak U JUIsl OOBIYHOTO

68. 1 nosb3oBarenst Cetu? VK-3
1) Bepno
2) HesepHo
Uro takoe «3ddext Crpeiizanm?
A) UYem akTuBHEE IMOJI30BATEIb MBITACTCA YAAIUTH HWH(DOPMAIHIO, TEM
OoJblliee pacrpocTpaHeHue oHa nony4daer B Cetu
b) Bce dororpadun 3namenurtocteii, 3arpyxeHusie B CeTb, MOKHO CBOOOIHO
69. A UCIIONIb30BATH JJIsi COOCTBEHHBIX HYX]I YK-3
B) Henp3s 3arpyxkars B Cerb ¢oTorpadum momMoB 0e3 coriacus HX
COOCTBEHHHKOB
I') Yem BbIIIE UCK 32 MOpAJBHBIN yIIepO 3a HECOTJIACOBAHHOE pa3MEIICHHE
nuuHoi ua@opmaimu B CeTH, TeM BBILIE MOMYJIIPHOCTh ATONH HHGOpMAIIUU
20 Google Camas nomyssipHas morckoBast cucreMa B Poccuu (B HacTos1ee BpeMs) — 3TO VK3
71. JlaiiTe onpenenenune neneBor ayautopuu B Cetu? YK-2
Crparerust ympaBieHus IU(POBOH peryTalueld OCHOBaHA Ha YEThIPEX
72. MonHuTOpUHT OCHOBHBIX JTarmax: , pabora c¢ HeratuBoMm, paboTa cC VK-3
no3utuBoM, SERM. Kakoii stan npomnyuieH?
7 PaGoTa ¢ HOSHTHEOM Kaxkoit n3 sTanoB crpateruu ynpapiieHHs] TU(QPOBON penmyTamnueil Ha3pIBalOT VK-
«1moceBaMmu»?
Urto sBisieTCS KOHEYHOM I1eIbI0 padOThl C CETEBOW IIEJIEBOW ayJUTOPUEH IO
CO3/IaHUIO XOPOIIIeH permyTanuu 1t 00bekTa wim cyonekra B Cetn?
24 r A. YcroitunBoe y3HaBaHUE 00BEKTa WM CyObEKTa VK-
b. Xoporree 3HaKOMCTBO ¢ 0OBEKTOM HITH CyOBEKTOM
B. IMoaHOCTBIO ChOPMUPOBAHHBIN U XOPOIIIO Y3HABAEMbIN CETEBOM 00pa3
I'. Pekomenpanus
75. UTo TaKO€ MOHUTOPUHT? YK-2
26, Coueranue o6oux | Kakoit THm MOHUTOpPHWHTA JIy4Illle MOIXOIUT ISl pabOThI C KOPIOPATHUBHOM VK3
TUIIOB penyTaiueil — py4Hoi WM aBTOMAaTU3HPOBAHHBIN?
77 paboTa ¢ HeraTHBOM . — 3TO CHUCTEMa MEPOIPHUSATUH, BBHIMOJHEHNE KOTOPHIX HAIPaBJICHO Ha VK3

YMCHBIICHHUC HWJIM IIOJHOC HHUBCIIMPOBAHHMEC HCTATHBHBIX yHOMI/IHaHI/Iﬁ 00




00BEKTE YIpaBJICHHsI permyTanuei

78, Vnanenue 1 | OcHOBHBIE BUBI PAOOTHI C HETATHBOM HA3BIBAIOTCSA ... U ... . VK3
BbI/IaBJIMBaHUE

29 HeT BepHo nu yTBepkJaeHHe, yTO ObICTpOe yAaJeHHE HETraTHBHOM MH(pOpMaLuu VK2
BCEI/1a FapaHTUPYET 3aIIUTy OT peNyTallMOHHOIO CKaHaana?
Yro takoe 60ThI?
A. KowmmbloTepHble nporpamMmbl, LEIbI0 KOTOPBIX CIY>XKUT cOOp WU

20, A pacnipoctpanenue uHpopmanuu B Cetu (+) VK-
b. Pa3HOBUIHOCTH BUPYCOB
B. ®eciikoBble cTpaHUIBl, uUcHoNb3yeMble SMM-cnenuanucraMu st
pacnpocTpaHEeHHs] HeraTHUBa

81. Urto takoe SERM? YK-3

- cozmanue  «octpoBoB | Kakoit u3 mncrpymentoB SERM Gonee rdpdexTuBeH: mokynka KOHTEKCTHON VK-

KOHTEHTa» pEKIaMbl WK CO3AAHUE KOCTPOBOB KOHTEHTa»?

Kaxoit acnext 6penaunra Tpedyercs 1uist paboThl ¢ ITUGPOBOM perryTarueii?
A. Co3nanne yHHKaJIBbHOTO CETEBOro oOpasa

83 A b. Heiimunr (kak nmpuaymatb ums B Cetn) VK-
B. IToxbop yHHMKambHON IIBETOBOWM MaIMUTPHI A OGOPMIIEHUSI COOCTBEHHBIX
CETEBBIX IIIOMIAI0K
I'. Bce BhlIenIepeurcIeHHbIE BAPUAHTEI

ga. Her Bepno nu yTBepkaeHue, 4yto (UPMEHHBIA CTHIb M YHUKAJIbHBIA CETEBOM VK3
00pa3 Hy>KeH TOJIbKO JUIsl YIIPABJICHHUSI KOPIOPaTUBHOM pernytanueii B Cetn?
BepHo 11 yTBepikIeHHE, YTO €CIIM Y KOMIIAaHUU YXkKe eCTh (UPMEHHBIN CTHIIb

85. Her U y3HaBaeMbli JIOTOTHII, TO 3Tarn padoThl, CBsI3aHHBINA ¢ OpeHauHroM B CetH, YK-3
MO’KHO MPOIYCTUTh?
BepHo nu yTBepxkaeHHe, YTO €cClii HeraTMBa B IOMCKOBBIX BblAauax 00

g6, Jla o0bekTe ynpasieHus pernyrtanueii B Cetu Het B nepBbix 10-15 pesynbraTax u VK-
HET HETAaTUBHBIX TOJICKA30K, TO ATOT ATal padoThl ¢ MU(POBOI pemyTanue
MO>KHO MPOMIYCTUTh?

87. MOHUTOPUHT [TepBrbIii mIar mpu pa3pabOTKe CTPATETUH YIPABJICHHS permyTaluen — 3T0. .. YK-2
BonpmIMHCTBO MOIB30BaTENEH MPOCMATPUBAIOT B pe3yibTaTaX ITOMCKOBOM

88. B BBIIAYU: VK-3

A. He nanblle NepBbIX TpeX cTpaHull (nepBbie 30 pe3ysIbTaToB)




b. He nanbie nepBbIX ABYyX cTpaHull (nepsbie 20 pe3ynbTaToB)
B. He nanwure nmepBoii ctpanuilsl (epsoie 10 pe3yabTaToB)
I'. noka He HalayT TO, YTO MILYT

Uro Takoe uenesas ayauropus B Cetu?
A. 23TO aymuTopHs TMOTCHIHAIBHBIX TOTpeduTened wuHOpMaUUA O
KOHKPETHOM IIU(POBOM OOBEKTE M CyOBEKTE

89. A b. 510 Gnmxkaimuii Kpyr BaImero CETEBOrO OOIIEHHs, OTPaHUYCHHBIA TEMHU YK-3
M0JIb30BaTESIMH, KOTOPBIE 3HAIOT BaC B pEalbHOMN KU3HH
B. aT0 aynuropus GopyMOB, TpYIII B COICETAX U APYTUX CETEBBIX IMIOMIA/IOK,
IJie BbI MOSIBJISIETECH Yallle BCETO
... — 9TO KOMIIJIEKC MEPOTIPUSITHI 1O MPOJIBIKEHHUIO OPEH/Ia B COITUATBHBIX
90. SMM CeTsIX, a TaK)Ke BO3MOXKHOCTb JIJISl IOTPEOUTENS BHICKA3aThCs U OBITh YK-2
YCIBIIIAHHBIM.
BcraBbTe HY)KHOE MOHSITHE B YTBEPIKICHUE: « OTIMCHIBAET KaKue
91. CTpaTerus MMEHHO Iaru OyyT MPEIPHHSTHI IS TOCTHKCHUS TIeJIeH B MAPKETHHTEY. YK-2
92. Ja Brusier nmu mudpoBast penyranysi HAaNpsAMyr0 Ha MpUObUIb On3Heca? YK-2
93, Ta Bepno nu yrBepxkaenue o ToM, 4to SERM — 370 yacTe 00uieii crpareruu mno VK-3
yrpaBJeHUIO NU(PPOBOH penmyTanuei OU3Heca Wi IEPCOHbBI?
KaxkogBa Baiia noteHImanbpHas ceTeBas ayauTopus?
A. mensie 50 nmonap3oBaTenen
94, r b. Goubiiie ThICSUM MOIB30BATENEH VK3
B. 607b111€ HECKONBKUX ThICAY MOJIb30BaTENEH
J. 92,8 MUIITMOHOB NOJIb30BaTeNnel Pynera
I'. 4,5 munmapaa nosb3oBateneit Cetn
BepHo i yTBepkIeHHE, 9TO OCHOBHBIC COCTABIISIONINE CTPATETHH U(POBOH
95. Bepho pemnyTaluu OJAMHAKOBBI KaK JJis KpyHMHOro Ou3Heca, Tak U A OOBIYHOTO YK-2
nosib3oBarens Cetu?
9%. Peryrauus — npuoOpeTaemass KeM-HHOyIb OOIECTBEHHAs OIIEHKa, 00Ilee MHEHUE O VK-
KauecTBaX, JOCTOMHCTBAX U HEJOCTATKaX KOro-HUOYIb.
KoH(paukTHBIE cUTyalny, KOTOPhIE MOTYT CYIIECTBOBATh AOCTATOYHO JOJITO YK-3
97. YCTOWYHBBIC — Jaxe, HECMOTpsA Ha YCWIHS, TMPEANPUHHUMAEMbIE PYKOBOJICTBOM

OopraHu3alnuvy — ... KPU3UCEBI




Kak Ha3piBaeTcst yHKIMS aHTUKPU3UCHOTO YIPABIISIOIIETO, 3aKII0YAI0IIAsCcs VK-3

98. AIMUHUCTpaTUBHAS B IIOCTAHOBKE MM Ha OCHOBE aHaJIN3a CHTyallud M IPOTHO30B LEJeh
OpraHu3aIiH, KOOPIMHAINUU pa3pabOTKH CTPATETUH M COCTABJICHUS TIaHa?
VYnpasieHue, B KOTOPOM IOCTABJIEHO ONTHMAJbHBIM 00pa3oM IpeIBUACHUE YK-3
OMACHOCTH KpHU3HUCA, AaHAIN3 €ro CHUMITOMOB, M€p IO CHUKEHHUIO
99. AHTUKPU3UCHOE N
OTPULIATENIBHBIX TOCIEACTBUA M MCHOJIb30BaHHE (DAKTOPOB KpHU3UCca JUIs
IOCJIEAYIOIErO Pa3BUTHS HA3bIBACTCA ...
SKCIEDTHO Kak Ha3pIBaeTCsl PyHKLUSA aHTUKPU3UCHOTO YIPABJISAIOIIETO, 3aKII0Yat0IIascs YK-3
100. p B INOCTOAHHOM, MCJICHAIIPABJICHHOM 3HAKOMCTBE C HOBIIECTBAMH B
HWHHOBAITMOHHAA

pa3INyYHbIX chepax IKOHOMUKHU U T.I1.7

Kputepun oneHuBaHus KOMIIETEHIUH

OreHKa «OTIUYHO» BBICTABIISIETCS CTY/ICHTY, €CIIM OH Ha BBICOKOM YPOBHE CIOCOOEH O0ECIeUUTh BHITIOJHEHHE MPOEKTa B COOTBETCTBUU C
YCTAHOBJICHHBIMH IIEJISIMU, CPOKAMH W 3aTpaTaMH, UCXOIs U3 JACHCTBYIONIUX MPABOBBIX HOPM, UMEIOIINUXCS PECYPCOB U OTPAaHUYCHHM, B TOM YHCIIE C
UCTIOJTb30BaHUEM IIU(PPOBLIX HHCTPYMEHTOB.

O1eHKa «XOpOIIO» BBICTABISIETCS CTYIEHTY, €CJIM OH CIIOCOOCH 00ECTeYHTh BBITTOJIHEHHE MPOEKTa B COOTBETCTBHU C YCTAHOBJIECHHBIMH
LEJISIMU, CPOKAMH U 3aTpaTaMu, UCXOJS U3 JACHCTBYIOUIUX MPABOBBIX HOPM, UMEIOIIMXCA PECYPCOB M OIPAHUYEHUN, B TOM YHUCJIE C UCIOJIb30BAaHUEM
M (POBBIX HHCTPYMEHTOB.

OrneHKa «yJIOBIETBOPUTEIHLHO» BBICTABIISICTCS CTYACHTY, €CIIM OH YaCTUYHO CIIOCOOEH 00eCHEeYHTh BBIOJIHEHUE MPOEKTa B COOTBETCTBUU C
YCTAHOBJICHHBIMH IIEJISIMU, CPOKAMH U 3aTpaTaMH, UCXOs U3 ACHCTBYIONIUX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAaHUYCHHM, B TOM YHCIIE C
UCTIOJTb30BaHUEM IIU(PPOBLIX HHCTPYMEHTOB.

OrneHka «HEYIOBJICTBOPUTEIBLHO» BBICTABIIACTCS CTYIEHTY, €CIM OH HE CIOCOOEH OO0ECTICUYHMTh BBIMOJHEHUE IMPOEKTa B COOTBETCTBUU C
YCTaHOBJICHHBIMH LIEJISIMU, CPOKAMH U 3aTpaTaMH, UCXOJId U3 ACHCTBYIOLIUX MPABOBBIX HOPM, UMEIOIIUXCSl PECYPCOB U OTPAaHUYEHHI, B TOM YHCIIE C
HCITOJIb30BaHUEM U (PPOBBIX HHCTPYMEHTOB.

OrneHka «3a4TE€HO» BBICTABISIETCS CTYACHTY, €CITU BBICTABIISETCS CTYICHTY, €CITU M3ydaeMbIii MaTepHal OCBOCH IOJHOCTBIO, 0e3 mpoOeros;
MCYEPITBIBAOIIE, TTOCIICIOBATEIBHO, YETKO W JIOTHUYECKH CTPOMHO M3jIaraeT MaTepHasl, CBOOOIHO CIPABISAETCS C 3aJadyaMH, BOTIPOCAMU M JPYTUMHU
BUJIaMU TIPUMEHEHUS 3HAaHUH; UCTIOIB3YET B OTBETE JOMOIHUTENBHBIA MaTepUall BCe MPEAyCMOTPEHHBIE MPOrpPaMMON 3aJaHusl BHITIOIHEHBI, KAYECTBO
WX BBITIOJTHEHUS OLICHEHO YHCIIOM OaJljIoB, OJIM3KUM K MaKCHUMAJIbHOMY; aHAIM3UPYET MOJYYCHHBIC PE3YyJIbTAThI; TMPOSBIISIET CAMOCTOSITEIIBHOCTD TTPH
BBITIOJTHEHHUH 3aJIaHUM.

OrneHka «HE 3a4TEHO» BBICTABIIACTCS CTYACHTY, €CIM BBICTABJISETCS CTYICHTY, €CIIM OH JIONMyCKaeT CYIIECTBEHHBIC OIIMOKH, HEYBEPEHHO, C
OONBIIMUMHU 3aTPyIHEHUSMHU BBITIONHSAET MPAKTUYECKHE Pa0OTHI, HEOOXOAMMBIE MPAKTUYECKHE KOMIICTCHIIMM HE CPOPMHUPOBAHBI, OOJBLITUHCTBO
MIPETYCMOTPEHHBIX TPOrPaMMON 00y4YeHUs y4eOHBIX 3aJlaHWi HE BBITIOJHEHO, KAYeCTBO WX BBITIOJHEHHUS OIICHEHO YHCJIOM OaioB, OJM3KHM K
MUHUMAJIbHOMY.






