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1. HEJIb U 3AJAYU OCBOEHUA JTUCIHUIIJIMHBI

Lenbto ocBOEHUs IUCUUIUIMHEI «/lenoBble u digital-koMMyHUKaIMK B OU3HEC-CpEe»
sBisieTcs: opmupoBanue yHuBepcanbHbix kKommeTeHui (YK-2 u YK-3) Oymymero 6aka-
naBpa. OCHOBHas 1IeJIb Kypca 3aKII0YaeTcs B Pa3BUTUM KOMMYHUKATUBHOW KOMIIETEHTHO-
CTH, CITIOCOOCTBYIOIIEH yCTaHOBICHUIO 3((EKTUBHBIX JICIOBBIX CBSA3EH B MpodecCuoHallb-
HOM J1eATeNbHOCTH; (POPMUPOBAHUU 3HAHUN M YMEHUH, CBSI3aHHBIX C YIPABICHUEM JEJI0-
BBIMU U [IUPPOBBIMH KOMMYHHKALIUSIMU B OM3HEC-CPEJIe, OCBOCHUEM U IPUMEHEHHUEM Pa3-
JIMYHBIX KOMMYHUKAIIMOHHBIX TEXHOJIOTHHA C YYETOM c(ep eATeIbHOCTH OpraHU3aliH.

3amauaMy OCBOEHUS TUCIUIIUHBI SBIISIOTCA:

- U3Y4YEeHHE TEOPETUUECKUX OCHOB, CTPYKTYPBI U COJIEP KaHUs MpoLiecca 1eJI0BOM KOM-
MYHUKAIIH;

- 00yueHue 3(pPeKTUBHBIM TEXHOJOTUSIM B 00J1aCTH JIETOBBIX U HU(PPOBBIX KOMMYHH-
Kalui JUIsl peajiu3aliiy uX B nporiecce NpodeCcCHOHANIBHOMN I TEIbHOCTH;

- pa3BUTHE HABBIKOB YCTHOM M MUCbMEHHOMW J1€I0BOM KOMMYHHUKAIUH (HaMCaHUE Jie-
JIOBBIX MHCEM, ITPOBEJICHUE COBELIAHM, TPE3EHTALINIA, BEICHHUE J1€JI0BOM Oece/Ibl, IEIOBbIX
NIepEroBOpoOB U T.1.);

- popmupoBaHme caMoCTOSITENEHOT0 A3(PHEKTUBHOTO KOMMYHUKATUBHOTO CTHIIS.

B pesynbrate ocBOCHUS TUCHUILIUHBI 00yUYarOIIUICS TOJDKEH:

- BJIaJies] UICKYCCTBOM BEJICHMS JCJIOBBIX MEPEroBOPOB, MPUHIIUIIAMH JIETIOBOM Oe-
Cellbl M JIEJIOBOTO COBEIaHUs, CIeM(UKON MMCEbMEHHBIX JI€JIOBBIX KOMMYHUKAIUH, Qop-
MYJUPYET LIeJIb MPOEKTa, ONpeesieT COBOKYITHOCTh B3aUMOCBSI3aHHBIX 3aja4, 00eCIeyu-
BAIOILMX €€ JOCTUKEHUE U OIPENEIISIET 0KUIAEMBbIE PE3YJIBTATHI PEICHUS 3a/1ay;

- BJIaJies ITUYECKUMU OCOOEHHOCTSIMU JIEJIOBOTO OOIIEHHUSI U KoJeKca MpodeccHo-
HAJILHOM 9TUKHU CTIEIMAINCTa B CBOEH Oyaytiei npodeccnoHansHoM chepe; MEeToA0I0rU-
YECKMMHU OCHOBAaMH YTIPABJIEHUSI KOMMYHHKATUBHBIMU IPOIIECCAMU B YCIOBUSAX U3MEHSIO-
IIeicst cpefibl, pa3pabaThiBaeT IJIaH ACHCTBHUM IJIs PEIICHUS 3a/1a4 MMPOEKTa, BRIOUpas OIl-
TUMAaJIbHBIA CTIOCO0 X PEIICHHU S, UCXO/IsI U3 JCUCTBYIOIINX ITPABOBBIX HOPM M UIMEIOIIIUXCS
PECYPCOB U OIrPAaHUYCHHUI;

- BJIa/ies BUJIAMU ¥ TEXHOJIOTUSIMU ITU(PPOBBIX KOMMYHUKAIIUNA, TTIOHATUEM U TIPABU-
JaM# M(POBOTrO ITHKETA, 0OECTICUNBACT BBIOJIHEHUE MPOEKTA B COOTBETCTBUU C YCTa-
HOBJIEHHBIMU LIEJIIMU, CPOKaMH U 3aTPATAMM, UCXOJ U3 JEUCTBYIOLIHUX IPABOBBIX HOPM,
HUMEIOIINXCS PECYPCOB M OTPAHUYEHUH, B TOM YHCJIE C UCIOIb30BaHUEM HHU(POBBIX HH-
CTPYMEHTOB;

- BJIaZIes OCHOBHBIMU TEOPUSMH U KOHLIEIUSMH B3aUMOZEHUCTBUS JIFOIEU B OPraHu-
3alliu, BKIIIOYasi BOIPOCHI YIIPABICHUS KOH(MIMKTAMHU; OCHOBAMHU MEXKYJIbTYPHBIX OTHO-
IIEHUH B MEHEPKMEHTE, KOMMYHUKATHBHBIMI HaBBIKAMH B3aUMOICHCTBHS B JIETIOBOM Oe-
ce/ie, HAaBbIKAMH BEJICHUS COBEIIaHMs], HABBIKAMU MYyOJMYHOT'O BBICTYIUICHHUS, HABBIKAMHU
JIOTUYECKU BEPHOr'0, apr'yMEHTUPOBAHHOT'O U SICHOT'O MOCTPOCHUSI YCTHOW U MUCBMEHHOU
peun, HaBbIKAMHU JICIIOBBIX W MEKITUYHOCTHBIX KOMMYHHKAITMIA B IIU(POBOIA Cpefie, ydacT-
BYET B MEXJIMYHOCTHOM W TPYIIIIOBOM B3aMMOIEHMCTBHUM, UCIIOJIb3Ysl WHKIIO3UBHBINA MOJ-
X071, 3G (HEKTHBHYI0O KOMMYHHKAITUIO, METOIBI KOMaH1000pa30BaHUs 1 KOMaHIHOTO B3au-
MOJICHCTBUSI MPU COBMECTHOM pabOTE B paMKax MOCTABICHHOM 3aa4H;



- IPUMEHSIS CTPYKTYPHBIE U MEXJIMYHOCTHBIE METO/IbI YIIPABICHHUA KOH(DINKTAMH,
pa3u4HbIe TeXHUKHU 3(P(GEKTUBHON EIOBONM KOMMYHHKAIIUU MPU KOHTAKTE C JEIOBBIMU
MapTHEPAMU W YJIEHAMHM KOMaHbl, COOJII0asi paBmia JeJI0BOro U HU(pPOBOTr0O 3THUKETA,
obecrnieunBaeT padOTy KOMaHAbI JUIs IOJYyYEHHs] ONITUMANIBHBIX PE3YyIbTaTOB COBMECTHOM
paloThl, C yUETOM MHIMBUIYaJbHBIX BO3MOXKHOCTEN €€ UIEHOB, UCIIOJIB30BaHUS METOJ0-
JIOTHW TOCTUKEHUS yCIeXa, METOI0B, MHPOPMAIIMOHHBIX TEXHOJIOTHI U TEXHOIOTHHA (op-
cauTa,

- BJIaJIes] 0COOEHHOCTSIMU COBPEMEHHOTO WH(OPMAIIMOHHOTO TI0JIS JIEJIOBOT0 00111e-
HUS; YCIIOBUM ((EKTUBHOTO PEUEBOr0 BO3JCHCTBHA, BEpOATbHBIMU M HEBEpOATbHBIMU
CpeacTBaMH KOMMYHHKAIIMN; STHYECKUMHA HOPMaMH U ITPUHITUTIAMH JIEJIOBOTO B3aUMO/1EH-
CTBHS, BEIOMpasi CTpATeTHIO MU(POBO KOMMYHHUKAIIMU B COOTBETCTBUH C 3a7[adyaMH TPO-
(eccHOHAIbHOM JesITeNbHOCTH, 00ECIIEYMBAET BHIMOIHEHWE TTOCTABICHHBIX 3ajla4 Ha OcC-
HOBE MOHUTOPHUHIAa KOMAaHAHON pabOThl U CBOEBPEMEHHOTO pEaripoBaHUs Ha CYIIECTBEH-
HbBIE OTKJIOHCHHUS.



2. METOANYECKHUE PEKOMEHJIAILIUHA K ITPOBEJAEHUIO
IHNPAKTUYECKUX PABOT

[IpakTuueckoe 3aHsATHE SABISETCA OJHOM U3 (GOPM MPOBENCHUS IPYNIIOBBIX 3aHS-
TUH CO CTyJICHTAMU, UMEIOIICH CBOMMHU IIEIsIMU 00Jiee TITyOOKOE YCBOCHUE 00 ydaeMbIMU
JEKLIMOHHOTO MaTepuaia, pa3BUTHE Y HUX YMEHHUS LeJeHanpaBIeHHON padoThl ¢ Hayy-
HOM, yueOHOU TUTEepaTypoi Jisi CaMOCTOSITENBHOTO IOOBIBAHMS HOBBIX 3HAHUM, MpUOO-
peTeHre HaBBIKOB MyOJUYHBIX BBICTYIUJICHUH, BEACHUS JUCKYCCUM U T.1.

[IpakTuueckue 3aHATHS IPEINONATraloT UCIOIb30BAHUE PA3IUYHBIX (OPM pabOTHI:
00CyX]IeHHE TEOPETUYECKUX BOMPOCOB, PEICHHE 3a/1a4, OOCYKIEHUE J0KIIAI0B, AaHATIU3
uHpopmarmu. [IpakTuueckue 3aHATUS TPOBOJATCA C LENbIO YIITYOJICHHS U 3aKPEIUICHUS
TEOPETUUYECKUX 3HAHUM, MPUBUTHUS HABBIKOB aHAJIN3a OOCTOATENLCTB JieJla B KOHKPETHO
3aJlaHHOM CUTyallud, YTO BEChbMa BaXKHO JJIsi OyAylied NMpakTUYECKON NesITeNbHOCTH.
OHu, SBISASACH CAMOCTOSITENIbHON (OpMOi 00y4EeHHUsI CTYAEHTOB, YIIIyOJISIOT 3HAHUS, T10-
Jy4EHHbIE Ha JEKIHUIX, CHOCOOCTBYIOT CAMOCTOSATEIBHON paboTe ¢ HOPMATUBHBIM MaTe-
puanoM, omyOoJIMKOBAHHOM MPAaKTUKOM U IUTEPATypOil.

3aHsaTHs PoOBOATCS B (hOpME Ompoca CTYJEHTOB M0 TEOPETHUECKUM BOIIpOCaM,
0003HAaYEHHBIM B IIJIaHaX, a TAKKe 0OCYKJIEHHUsI BAPHAHTOB PELICHUS MPAKTUYECKHUX 3a-
JIaHuM (CUTyaluii), KOTOpble ObLUIN MPE/JIOKEHBI B KAUeCTBE MOATOTOBKHU K 3aHATHIO. ['0-
TOBSICh K 3aHSITUSIM, CTYJICHTBI TOJKHBI U3YUHUTh:

- MaTepHalIbl JEKIUHU MO0 MPEAINOoIaraéMo TeMe, a TaAKKe IJIaH NPaKTUYECKOTO
3aHATUS;

- COOTBETCTBYIOIIUE TEME 3aHATHS MOJIOKEHHSI HOPMATUBHO-TIPABOBBIX aKTOB;

- OCHOBHBIE ITOJIOKEHHS TEOPUH;

- PEKOMEHJOBAHHYIO B IUIAHAX MPAKTHUECKHUX 3aHIATHI 0a30BYI0, a TAKXKE JOMOJI-
HUTEJIBHYIO TUTEPATYPy U METOANYECKHE pa3pabOTKU ISl CTYAEHTOB, MTOJATOTOBICHHbBIE
Kadeapon.

[Ipu mOATOTOBKE K MPAKTUYECKOMY 3aHSTHIO CTYJIEHT 00s513aH, U3yYUB JEHCTBYIO-
1Ie€ 3aKOHO/IaTEIbCTBO U PEKOMEHJOBAHHYIO JIUTEPATYPY, TUCBMEHHO U3JI0KUTh B CIIE-
OUAJbHOM TETpaaM pEUIeHUE 3a/Jad, 33aJaHHbIX NpenojaBaTeneM. VX H310keHHe He
JIOJI’KHO CBOJIUTBHCS JIMIIB K KPaTKOMY OTBETY Ha Bompoc. HeoOxoauMbIM mpu3HaeTCs
Takoe 0OOCHOBaHME BBIBO/IA, KOTOPOE B MPUHIIUIIE SBIISETCS JOKA3aTEIbHBIM.

[IpakTuueckue 3aHATUSA CTPOSATCS M0 CIETYIOUIEH CXeMe:

- BHayaJle MpernoaaBaTeNb OOBIBISET TEMY U 3a/1a4d MPAKTUYECKOIO 3aHITHS;

- TPOU3BOAMUT ONPOC CTYACHTOB IO TEOPETUUYECKUM BOIpPOCcaM, 0003HAUECHHBIM B
IUIAHE 3aHATUSA, a TAKKE MPOBEPSET HAJTMYME Y CTYAEHTOB IMCbMEHHBIX PEIICHUN 3a/1a4.
JlaHHbIe perieHus oocyx1atTcs B (opMe AUCKYCCUU HEOCPEICTBEHHO Ha 3aHATUU;

- TI0 OKOHYAHUH 3aHATHS MOJABOJIATCS UTOTH AUCKYCCHH U OOIIUE UTOTH.

[IpuMeHUTENBHO K OTJAEIBHBIM TEMaM 3aHATHSA, C YIETOM CreupUKU 00Cyxkaae-
MO TeMBI, YKa3aHHasl CXeMa MOKET KOppEeKTUpoBaThcs. OTHAKO OCHOBE 3aHATHUS, B JIIO-
O0oM ciydae, JIOKHUT pellleHne MPaKTUYeCKuX cuTyanui. VX xonnyecTBo ompezaensercs
MperoiaBaTeyeM C yYeTOM BCEX OCOOCHHOCTEH M3ydyaeMoi TeMbl U MacIITaOHOCTH ee
MpoOJIEMHBIX BOITPOCOB.



OTBeuaronuii Ha 3aHSITUU CTYJIECHT 0053aH KPATKO M3JIOKUTh COJEpKaHUE TpaK-
THUYECKON CUTYyallHH.

Jlyud1ie Bcero 1eaeHanpaBieHHO TOTOBUTHCS K BHICTYIICHUIO TIO ONPEICICHHOMY
BOIIPOCY, U3y4asl IPYTHUe BOMPOCHI C LIEIbIO JIydllle pa300paTbcs B IPEIMETE BHICTYILIE-
HUs. TeMbl BRICTYIUIEHUH (JJOKIaJ0B) MOXKHO COTJIAaCOBATh C MpEMo/iaBaTelieM 3apaHee.
JIoKIaquuKy MOTYT pa3rpaHUuUTh MEXKY cO00i MaTtepuall, BOIMPOCHI, COTIacoBaTh IMO-
CJIeI0BATEIbHOCTH BHICTYILIEHUM. UTOOBI BO BpeMsl BHICTYIUUICHUS YyBCTBOBATH CE0s1 yBE-
peHHee, cleIyeT MOArOTOBUTh OMOPHBIM KOHCIIEKT B BHJI€ Pa3BEPHYTOTO IJIaHA, B KOTO-
PBIl MOKHO BKJTIOYWTH TaKXKe MPEICTABJISIEMbIe B BHICTYIUICHUU CXEMBI, ONpe/IeIeHuUs,
dbopmynsl, rpaduku u Ap. Ha cemuHape MOXHO cjenaTh He 00s3aTeIbHO O0JbIIOEe, pa3-
BEpPHYTOE BBICTYIUICHUE, TIOJHOCTHIO PACKPBIBAIOIIEE KaKOM-I1100 BOMPOC, HO U HEOOJIb-
10€ JIOTIOJIHEHUE, YTOUHEHUE, 3a/1aBaTh BOMPOCHI B MPOIECCE OOCYKICHUS.

Ecnu He ynanoch BBICTYNUTh Ha CEMUHApE, CIEAyeT MOATOTOBUTH MUCHMEHHYIO
paboTy MO COTJIACOBAHUIO C MPEMNOJIaBaTeeM. ITO MOKET ObITh:

CJI0Bapbh TEPMHUHOB,

rpaduKu ¢ KOMMEHTAPUSIMH,

bopMyIbl C KOMMEHTAPUSIMU U TIPUMEPaAMH,

CTPYKTYPHO-JIOTUUECKHUE CXEMBI,

pa3BepHYTHIC IJIAHBI OTBETOB HA BOIPOCHI TEMBI,

aHHOTAIIUU CTaTel 1Mo TeMe ceMuHapa (KpaTkoe, He 6omee 1 cTp., caMOCTOSITENb-
HOE M3JI0)KEHUE COACPIKAHUS CTAThU) U JIP.

KoHcrekTsl IeKiuii, omopHble KOHCIEKTHI K BBICTYIUICHUSIM U JPYTHE 3aIUCH 110
U3y4aeMoOMY TpeIMETy IeJecO00pa3Ho TPYNIUpPOBATh MO TeMaM M HaKallJIuBaTh JJIS
MOJICOTOBKH K 3a4€Ty B CHEI[UAIBHOMN MAaIKe.

[InanupoBaHue MPaKTUUECKUX 3aHATUNA OCYILIECTBIAETCS C Y4ETOM yCTaHOBJICH-
HOT0 KoJinyecTBa yacoB. OCHOBHBIE ATAIbl INIAHWPOBAHUS U TTOJITOTOBKHU 3aHATUMA:

- Pa3paboTka cucTeMbl 3aHATHH 110 TEME W pa3aciy.

- Ormpexenenue 3a/1a4 U 1EJeH 3aHATHUS.

- OrmpexeneHre ONTUMAIBHOTO o0beMa y4yeOHOro Marepuania, pacuieHEHHE Ha
PSiZ1 3aKOHYEHHBIX B CMBICJIOBOM OTHOIIIEHUHU OJIOKOB, YacTei.

- Pa3zpaboTka cTpyKTyphI 3aHSATHSA, ONIPENIETICHUE €T0 THIIAa U METOJ0B O0y4CeHUS.
Haxoxxnenue cBsizeil JaHHOTO MaTepuasia ¢ IPYrUMH JUCIUTUIMHAMY U UCTIOJb30BAHHE
ATUX CBA3EH MPU U3YYEHUHU HOBOTO MaTepuaa.

- Omnpenenenne o6bemMa 1 PopM CaMOCTOATENHHON paboThl Ha 3ansTHH. Onperne-
nenue Gopm 1 METOZI0B KOHTPOJIS 3HaHUH cTyeHToB. OnpeneneHue popmMbl OABEICHUS
UTOTOB.

- Ormpenenenne caMOCTOSITEIbHON pabOThI 1O JaHHOU TeMe.

[Tpu mpoBeneHnN MPaKTUYECKUX 3aHATUI TIPEToaBaTeNb yeaseT BHUMaHue hop-
MYJIIPOBKaM BBIBOJIOB, CIIOCOOHOCTH CTYJ€HTOB CPAaBHUBATh, AaHAJIU3UPOBATh, HAXO/IUTh
HECOOTBETCTBUS, OLICHUBAET YPOBEHb 3HAHUM CTYAEHTOB.

[Ipu mojaBeneHUM UTOTOB MPENOJABATENb 3HAKOMUT CTYACHTOB C pe3ylibTaTaMu
BBITIOJTHEHUS 3a/IaHHUM, OTICHUBAET KAYECTBO BHITIOJTHEHHON Pa0OTHI KaXKIbIM CTYJIEHTOM.

CryneHThl, He TOATOTOBUBIIMECS K CEMUHAPCKOMY 3aHATHIO, PABHO KaK U HE UMe-
IOIIME MUCbMEHHBIX PEUICHUN KaKUuX-IHUO0 MPAaKTUUECKUX CUTYallMi, 3aJaHHBIX IIPerno-
JaBaTesieM, JI0JKHBI B OTJEIBHOM MOPSIAKE OTYUTATHCS 32 3aHSITHE.



[locne pazBepHyTOro 00CYX ACHUS BCEX HauOOJiee BaKHBIX BOMPOCOB 3aHATHUSA, a
TaK>Ke BOMPOCOB, KACAIOIIUXCS Ka3yCOB M BAPUAHTOB €T0 pelIeHUs, ITPenoaaBaTeb Mo-
BOJIUT UTOTH TUCKYCCHUHU.



3. INIAHBI IPAKTUYECKHUX PABOT
INPAKTHYECKASA PABOTA Nel
Tema 1. TEOPETUUYECKHUE ACHEKTHI JIEJTOBOM KOMMYHUKAITUHA

Hean: popMupoBaHue 3HAHUN O CYIIHOCTH JEIOBBIX KOMMYHHUKAITUH M UX POJIHA B
Ou3Hec-cpee.

Bomnpocs! aist 00Ccy:KkaeHus:
1. CymHoCTh U XapaKTEPUCTUKU JAEJIOBOM KOMMYHHKALIUU.
2. KoMMyHUKaIIMOHHBIN MTPOLIECC: MOHATHE, HIEMEHTHI U ITAIbI.

TeopeTnyeckas 4acTb

OO1IeHHEe — 3TO CIIOKHBIN MPOIIECC YCTAHOBIICHUS M Pa3BUTHS KOHTAKTOB MEXTY
JT0bMU. [ JTaBHBIM B OOIIICHUH SBJISICTCS HE 3ayYHMBAaHUE MTPABUJI, a BIaJICHUE KYJIbTYypOH
B3aMMOOTHOIIICHUH U KYJIbTYPOH peuu ISl TOTO, YTOOBI KPATKO M TOYHO, BEIPA3UTEIIBHO
M JIOXOTYMBO TIepe1aTh COOECETHUKY CBOKO MBICIb. B HEM pacKpbIBalOTCS TaKUe IICHHO-
CTH, KaK YyTKOCTb, OT3BIBUMBOCTH, JIOOPOTA, CONECPS)KMBAHUEC M MOHUMaHUE. Bce atn
IICHHOCTH HEPA3PBIBHO CBS3aHBI C KYJIbTYpOH IMOBEJCHUS, T.€. C TAKMMH ITOCTYIIKAMHU H
dopMamu OOIIECHUS JIOACH, KOTOPBIE OCHOBAaHBI Ha HPABCTBEHHOCTH, ACTCTHYCCKOM
BKYCE, a TaKXe COOJIIOJIEHUU OTPEIEICHHBIX HOPM U MPaBUIL

KoMmyHukatuBHasi cTopoHa oOIIEeHHUs POSIBIISIETCS BO B3aUMHOM 0OMeHe UH(Oop-
Maluen Mexay co0eceJHuKaMHu, Tiepeiaye u npuemMe 3HaHuil, MHeHul 1 yyBcTB. O6pa-
TUTE BHUMaHUE, 4TO MH(OpMaIusi B OOIIEHUU HE MPOCTO MEPENaeTcs OT OJHOTO MapT-
Hepa K JpyroMmy (JIMIIO, Mepenaroiiee WHPpOoOpMaIuio, Ha3bIBaeTCsI KOMMYHUKATOPOM, a
MOJTyJarolee 3Ty HHPOPMAIHIO — PEIUITUEHTOM ), a UMEHHO oOMeHuBaeTcss. OOMEH UH-
dbopmarmels MeX1y yYaCTHUKaMH OOIIEHUS OCYIIECTBIAETCS Kak Ha BepOalbHOM (peue-
BOM), TaK U HEBEPOAIIBHOM (HEPEUEBOM) YPOBHE.

KoHTposbHbIE BONIPOCHI

1. JlafiTe onpeaeieHUE TOHATHS «OOIIECHHUEY.

2. KakoBBI OTJIMYHS «OOIIEHUS» OT «KOMMYHUKAITUN» ?

4. KakoBbl OCHOBHBIE (DYHKIIUH OOIICHHS?

5. Kakoa ponb obmienus B chepe 6uzneca?

6. OxapakTepu3yilTe MHCTPYMEHTAJIbHYIO U JUYHOCTHYIO HalPaBJI€HHOCTH OOIIe-
HUSL.

7. HazoBHUTE OCHOBHBIE THUITBI M BUIBI OOIIEHUS.

8. Uem oTnuyaroTcst Apyr OT Apyra pa3nyHble YPOBHHU OOLIECHUS?

9. B ueM 3akmr04aroTcss 0OCOOCHHOCTH JIETTOBOTO OOIICHMS?

10. HazoBuTe 0011111€ 3Tambl 1€TI0BOTO OOIICHUSI.

11. Yro mpencraBnsieT co00il connambHOE O0IIeHNE?

12. OxapakTepu3yiTe KOMMYHUKATHBHBIA ACTIEKT OOIIICHUSI.

13. PaccmoTpuTe MHTEPAKTUBHBIN aClIEKT OOIIECHHUS.

14. OnumuTe NepUenTUBHBIA ACHEKT OOIICHUSI.



INPAKTHYECKAS PABOTA Ne2
Tema 1. TEOPETUUYECKHUE ACHEKTHI JJEJIOBO KOMMYHUKAIIUU

Hean: popMupoBaHue 3HAHUN O CYIIHOCTH JEIOBBIX KOMMYHHUKAITUH M UX POJIHA B
Ou3Hec-cpee.

Bonpocs 1151 00cyKaeHus :
1. CpencTBa 1e10BOM KOMMYHUKAITUN

TeopeTnyeckas 4acThb

Ha Bep6anbHOM ypoBHE B KauecTBE CpeCTBa nepeaadyn HHGOPMAIUKU UCTIOIb3Y-
eTcs yesioBeueckas peub. Hepeko MOXKHO ClbIIaTh MHEHHE, YTO PEYb CKPHIBAET UCTHH-
HOE JIUIIO Y€JIOBEKA, HO BMECTE C TEM, PeUb MOXET JIEMOHCTPUPOBATH €T0, BOIPEKU BOJIE
TOBOPSIIIETO.

Bo MHOrux cutyarusx oOIIEHHS YEJIOBEK CTAaJKUBAETCS C TEM, UYTO €ro CloBa U
OOy KJIEHUSI HETPABWJIBHO BOCIIPUHUMAIOTCS COOCCETHUKOM, «HE JTOXOJAT» JI0 HETO,
T.€. Ha IIyTH Mepeiadynd HHPOPMAITMU BOZHUKAIOT KaKUEe-TO 3aTPYAHEHUS U MPETSTCTBUS.
B sTom ciydae TOBOpSAT 0 KOMMYHUKATHUBHBIX Oapbepax, KOTOPBIC MOpa3IeIsIOTCs Ha
Oapbepbl HEMOHUMAaHUSI, 0aphePhl COIUATBLHO-KYJIBTYPHOTO pa3inuusi U Oapbepbl OTHO-
HICHUS.

HegepbanbHble cpecTBa OOLIEHUS JOTOTHSIOT peyeBoe obmieHue. [lcuxonoramu
yCTaHOBIEHO, 4TO OT 60 10 80 % nHpOopMaIK YeTOBEK MOTYUYaeT 3a CYET HEBEPOATBHBIX
(HEpedeBBIX) CPEACTB OOIICHUS.

YacTo NpUXOIUTCS CIBIIIATE O TOM, YTO HEJIb3S JAEJIAaTh BBIBOJI O YEJIOBEKE 110 NEP-
BOMY BIieuaTyieHH0. OHAKO MO MOACYETaM ICUXO0JI0TOB JIFoAu B 85 ciydasx u3 100 cBoe
OTHOIICHHE K JPYTrOMY YEJIOBEKY CTPOSIT Ha OCHOBE BHEIIHETO BrieyatieHusi. OcoOeHHo-
CTH BHEIIHETO BUA YeJoBeKa HHOOPMHUPYIOT HAC O BO3PACTE, COIUATBHON, HAITMOHAIb-
HOM 1 ipoeccnoHanbHON MTPUHAIIC)KHOCTH. BOT moueMy B 00IIEHNHN Ba)KHBI M CKa3aH-
HBIE CJIOBA, U BHEITHUMN BU/I.

U Bcerna Ha0 TOMHUTB, YTO BHEIIHSSL KPACOTA MOXKET TOJIBKO MTPUBJIIEYb BHUMA-
HUE OKPYXKAIOUIUX, a JJI1 TOTO, YTOOBI YAEpKaTh €ro, HeoOXoIuMa JyXOBHAs KpacoTa.
BHemne kpacuBbiid, HO TPyOBIH, 37101, HEKYJIBTYPHBINA YEIOBEK C BYJIIAPHBIM JIEKCUKO-
HOM' U MTOBEJICHHEM ITPOU3BOJIUT HENPUATHOE BIICUATICHUE.

KoHTposbHBIE BONIPOCHI

1. Oxapakrepu3yiiTe 0COOCHHOCTH HEBEPOATHLHOTO OOIICHMS.

2. KakoBa poap uMHJI5Ka B OOLIEHUN?

3. Kak nposBasitoTCst HHAWBUTYATbHBIE 0OCOOEHHOCTH TUYHOCTH B JIEJIOBOM 001I1e-
HUM?

4. B gyem 3akmtogaetcs 3 (HEeKTHBHOCTH OOIICHUS ?

5. HazoBuTe 0CHOBHBIE OCOOEHHOCTH MEPUENTUBHON CTOPOHBI KOMMYHUKAI[MOH-
HOTO IpoIiecca



6. HazoBHTE OCHOBHBIE OCOOEHHOCTH MHTEPAKTUBHON CTOPOHBI KOMMYHHKALIMOH-
HOTO IIpolecca

INPAKTHYECKAS PABOTA Ne 3

Tema 2. YCTHBIE U IIMCBMEHHBIE JIEJTOBBIE KOMMYHUKAIIUA

Heab: popMupoBaHre 3HaHUN O PA3IUYHBIX BUJIaX YCTHBIX U MTUCHMEHHBIX KOM-
MYHHKAIlUU B JIEJIOBOU CpEE

Bomnpocs! aist 00Ccy:KIeHus:
1. Jlenosas Gecena.

Teopernyeckas 4acTb

Tenedon siBasieTcs yA0OHBIM U OTIEPATUBHBIM CPEJICTBOM CBSI3H, 0€3 KOTOPOTO He-
BO3MOKHO MPEJICTABUTh COBPEMEHHYIO Ku3Hb. [0 TenedoHy 0OMEHUBAIOTCS JIMYHON U
ciryke0HOoM nH(popMaIuei, T0roBapruBalOTCs 0 BCTpeUax, yCTAaHABIUBAIOT U PA3BUBAIOT
JI€JIOBBIE KOHTAKTHI.

TenedonHbIil pa3roBop obecreynBaeT IBYCTOPOHHUN 0OMeH nHpOpMaIuei He3a-
BUCUMO OT PaccTosiHUs. B KOpoTkuii cpok TenedoH COeUHUT Bac ¢ KOJUIETOM U3 coce-
HEro oTJeNa, ¢ a0OHEHTOM IO Ty CTOPOHY okeaHa. Ho, kak moka3bpIBaeT MpakTHKa, K pas-
roBOpY 10 TenedoHy, 0COOEHHO JET0BOMY, HaJI0 TOTOBUTHCS.

HenoBas Gecena TpeOyeT THIATENBHON MOATOTOBKUA M 0a3upyeTcs Ha ITHUECKHX
HOpMax M MpaBUJIaX.

Benymum sneMeHTOM B MOATOTOBKE JIEJIOBOM Oecenbl SBISETCA TUIAaHUPOBAHUE,
T.€. OTPEJICIICHNE IIeJIM BCTPEUYH U pa3paboTKa CTpaTeruu U TAKTUKU TOCTHHKCHUS EIH.
CriennanucThl peKOMEHAYIOT IPOyMaTh BOBMOXKHBIN X0/ MpeACTOAIIeH Oece/bl, B pOJin
OyyIIero ONnmoHeHTa MPOBEPUTD JCHCTBEHHOCTh CBOUX apTyMEHTOB, JIOTHYECKYIO CBS3b
(GhOpMyYITHPOBOK U CIIPOTHO3UPOBATH PEAKITUIO coOeceIHrKaA (COOeCeTHUKOM MOXKET OBITh
MOAYMHEHHBIH, AEJI0BOM MapTHEP WK KOJIIEra).

Bonpimoe 3HadueHne MMeeT MPAaBWIIBHBIA BBIOOP MeCTa JJisi MPOBEACHUS Oecepl,
MIPU 3TOM HEOOXOIMMO TTIOMHHTH, YTO B TIOMEIICHUN HE JOJKHBI HAXOIUTHCS MTOCTOPOH-
HUE JTUIA, & HTHTEPhEP TTOMEIICHUS JOHKEH CIIOCOOCTBOBAThH YIYUIICHUIO SMOIMOHATb-
HOT'O COCTOSIHUS U CHSTUIO YTOMJICHHUS U HAIIPSIKEHHOCTHU MapTHEPOB.

O Gecene moroBapuBarOTCs, KaK MPABUIIO, 32 IBA-TPH JIHA. JTO MO3BOJISET 3apaHee
MPEeAyCMOTPETh BO3MOKHOE €€ TeUEeHHUE, MPOIyMaTh OCHOBHbIE AeTaiu. Eciu npuria-
IICHHBIA Ha Oeceqy He SBIAETCS COTPYIHHMKOM Balllell OpraHHU3aIiii, TO HEOOXOIMMO
OOBSCHUTH €My, KaK JydIlle JoeXaTh 0 MECTa BCTPEUYH U, €CIIU HYXKHO, 3apaHee BBIMU-
catp nponyck. Cexkperapp N0KEH ObITh NPEIYIPEXIAECH O BCTpeUue, 3HaTh UM MpUTJIa-
IIEHHOT'O U MEPBbIM MPUBETCTBOBATH €TO.

JlenoBast Geceia COCTOUT U3 HECKOJIBKUX ITAIOB:

- Ha4ano;

- iepeiadya uHPopMaIuu (U3710KEHUE CBOCH MO3UIMK) U apTYMEHTUPOBAHUE;



- BBICJIYIIMBAaHHUE TOBOJIOB COOECEIHUKA U PEaKIIUs Ha HUX;
- IPUHATUE PELLICHUN.

KouTpoJibHbIC BONIPOCHI

1. OxapakrepusyiTe 0COOEHHOCTH JIEJIOBOr0 OOIIEHUS MO TeaePoHy?

2. KakoBbl 3Tansl Jen0Boi 6ecenbl?

Yrto Takoe «dTUKET»?

PaccMmoTpuTe HCTOPHIO BOSHUKHOBEHUS ATUKETA.

Kak cBs3aHBI 3TUKET U UMUK CHeIMaIUCTa B Ou3Hec-cpene?
KaxoBbl npaBuiia 3TUKETa B pa3aIuvHbIX cepax KUZHEAEATEIbHOCTH ?
Boigennre 0cOOEHHOCTH 3TUKETA J1ETIOBOM MEPEnuCKH.

Pa30op cuTyallnoOHHBIX 3a/laHUN

wNo R

INPAKTHYECKASA PABOTA Ne 4
Tema 2. YCTHBIE U IINMCBMEHHBIE IEJTOBBIE KOMMYHUKALIIUN

ean: popmMupoBaHre 3HaHUN O PA3IUYHBIX BUJIaX YCTHBIX U MTUCbMEHHBIX KOM-
MYHHKAIAW B JIEJIOBOM Cpele

Bomnpocs! anst 00cy:kaeHus:
1. JlenoBoe coBemaHue.

TeopeTnyeckas 4acThb

B n1enoBBIX OTHOIIEHUSIX OUY€Hb MHOT'O€ 3aBUCUT OT JIMYHBIX BCTpeY, Oece1, coBe-
manuii. [IpeumymiecTBo Oeceapl HEOCIOPUMO, TaK KakK JEJOBbIE CBS3U, HAdaThle B
MUChME WITH 110 TeedOHY, pa3BUBAIOTCS B JIMUHBIX KOHTaKTax. Bo BpeMst TMUHBIX BCTped
napTHEPHI UCTIOIB3YIOT BCE OOTaTCTBO YEIOBEYECKOTO OOIIEHUS : PEUb, )KECThI, MUMHKY,
JIBUKEHHS U JIMYHOCTHOE BO3/ICHCTBHE.

Cosemranue — 310 opMa AeIO0BOro OOIIEHHS KOJIIEKTUBA (TPYIIIHBI) € IEIbI0 00-
MeHa nH(popMaIen U MPUHATHS KOJUIEK-TUBHOTO PEIICHUS TI0 aKTyaJIbHBIM IMPOOIeMaM.

B oTnnume ot nenoBoit 6ecepl WM IEPETOBOPOB, ACIOBBIE COBEIIAHUS MPEICTaB-
JSI0T cOO0M CIOCOO OTKPBITOTO KOJIEK-THBHOTO OOCYXKJICHUS T€X WJIM UHBIX BOPOCOB.
@DopMBbI TaKO-TO 00CYX ACHHUS OY€Hb Pa3HOOOpa3Hbl. ITO TaKUE PEUYEBBbIE CO-OBITHS, KaK
coOpaHue, 3acelanrue, CeMUHAphl 1 KoHpepeH-1uu. OHU KiaccuGuIMpyroTcs B 3aBUCH-
MOCTH OT Ba)KHOCTH U COJIEPKaHUS BEBIHECEHHBIX Ha 00CYKJEHUE TIPOOJIEM U PealTb-HBIX
3a/1a4, a TAK)K€ MECTa, BPEMEHH U POJOJKUTEIIbHOCTA PA0OTHI.

OnHUM U3 OPraHU3YIOIIMX MOMEHTOB J€JI0BOTO COBEIIAHUS SIBIISIETCS MPABUIBHO
COCTaBJICHHAs MTOBECTKA COBEIIAHUA. JTO, KaK MMPABUIIO, MMCbMEHHbBIN JOKYMEHT, pacChl-
JaeMBIN 3a-paHee YJ4aCTHHUKAM U COACPIKAIIMK CIICTYIONMYI0 HHPOPMAITHIO:

- TeMa COBEIIaHus;

- 11eJ1b COBEILIAHMUS;

- IEpEeYEHb 00CYKTAEMBIX BOIIPOCOB;

- BpeMsl Hauajla U OKOHYaHUSI COBEILaHMUS;

- MECTO, T/Ie OHO OyJIeT MPOXOAUTh;



- (hpammMK ¥ AOHKHOCTU JOKIJIATUYMKOB, BBICTYIAIOIIUX IO OCHOBHOW MH(OpMa-
LIUU JIFOIEN U OTBETCTBEHHBIX 32 MOJIFOTOB-KY BOIIPOCOB;

- BpeMs, OTBEJEHHOE Ha KaXK/Ibli BOPOC;

- MECTO, IJI€ MO’KHO O3HAKOMUTBCS ¢ MaT€pUaIaMHU 10 Ka-XJA0MY BOIPOCY.

Korna yyactHuku coBemanus MH(QOPMHUPOBAHBI 3apaHee O MpEAMETe 00Cyxkae-
HUS, TOTJ]a OHU MOTYT HE TOJIBKO MPEJBAPUTENBHO 03HAKOMHUTHCS C MaTepUaiaMu, HO U
MPOayMaTh KOHCT-PYKTHUBHBIE MTPEJIOKEHHS IO PELICHUIO TPOOIIEM.

B tex ciywasx, koraa Jitod He UH(QOPMUPOBAHbI, HA COBE-ILIAHUAX BBICKA3bIBAIOT
MHEHUS, TOYKU 3PEHUS, YTO MPOBOLUPYET TUCKYCCHUIO U HE CIOCOOCTBYET MPUHSATHUIO 3(-
(PEeKTUBHOTO pelIeHUS.

[lenecoo6pa3HO NPOBOIUTH AEIOBBIE COBELIAHMS B ONPEC-ICHHBIN E€Hb HEAEIU
(3a MCKIIIOUEHUEM BHEIIJIAHOBBIX, SKCTPEHHBIX 3aC€aHM), JKeNaTeIbHO B KOHLIE pabo-
Yero JHs WJIK BO BTOPOH €ro MoJIOBUHE.

JITUTEeNbHOCTh COBEIIAHUS HE TOJKHA MPEBBIIIATH MOJIyTOpa-IBYyX YacoB.

KoHTposbHbIE BONIPOCHI

1. Yem otimuaeTcs JEIOBOE COBEIAHUE OT JIE0BOM OeceIbl?

2. KaxkoBbI 0COOEHHOCTH MOATOTOBUTEILHOTO dTAlIA JIEIOBOTO COBEIAHUA?
3. HazoBuTe 0cOOEHHOCTH MPOBEACHUS JETOBOTO COBEIIAHMS.

4. Pa30op CUTyaliMOHHBIX 3aTaHUHN

INPAKTHYECKASA PABOTA Ne §
Tema 2. YCTHBIE U IIMCBMEHHBIE JTEJIOBBIE KOMMYHUKAIIUA

eab: popMupoBaHre 3HaHUK O PA3IMYHBIX BUJIaX YCTHBIX U MTUCHMEHHBIX KOM-
MYHHKAIIAN B JIEJIOBOM Cpele

Bonpocs 1151 00CyKaeHMs
1. MckyccTBO BeieHUS JETI0OBBIX ITEPETrOBOPOB.

TeopeTnyeckas 4acThb

[leperoBopsl — 310 0cobast popma KoMMyHUKAIMU. B mpoiiecce meperoBopoB 3a-
KITFOYAOTCS CAICIKH, IOCTUTAeTCA HAWTYUIIUi (PMHAHCOBBIN PE3yNIbTAT U 3aKJIabIBACTCS
OCHOBA JJIsl KPENKUX JICTTOBBIX CBsA3ei. Ho meperoBopsl HY>KHO MPOBOAUTH MPABUIIBHO.

Hacrtosmmii npodeccruonan MOmKeH OBITh KBATM(DHUIIMPOBAHHBIM JKCIEPTOM B
cBoeil cepe, 0061a7aTh KaueCTBAMH XOPOIIIETO PYKOBOAUTENSI — YMETh YIIPABJIATh Mep-
COHAJIOM M TPOEKTaMHU, OH JOJDKEH BJIAJETh OMPEICICHHBIMA JTUYHBIMUA KaueCTBaMH,
BKJIFOYAsl YMEHUE IPUHUMATh PEIICHUs, pemiaTh Mpo0JIeMbl, TNIAHUPOBATH CBOE BpeMsl,
TOTOBUTH Tpe3eHTanuu. Ha3BaHHBIE MPUEMBI MHOTOIICNICBBIE W MPUMEHSIOTCS B IMPO-
recce KoMMyHuKauu. OHU UCTIONB3YIOTCS KaK BO BHYTPEHHUX, TaK U BO BHEIITHUX KOM-
MYHHUKaIUgX (C KIMEHTAMH, TIOKYMATEISIMH, C MIPEACTABUTEIISIMHU PA3IMIHBIX OpraHn3a-
1uit). OMMH U3 TaKUX HEOOXOUMBIX HABBIKOB — YMEHHUE BECTH TIEPETOBOPHI.



SIBIIASCH MO CYILECTBY MOBCEAHEBHOW IIPAKTUKOM JIIOEH, IEPErOBOPHI 3aHUMAIOT
0c000€ MECTO U IIMPOKO IPUMEHSIOTCA AJI1 00ECIEUYEeHNs] OPraHU3allMOHHON peaabHO-
CTH, IPOLIECCOB BHELIHETO U BHYTPEHHETO B3aMMOAECUCTBUA B Opranu3anusax. CoBpeMeH-
HbI€ TEHJICHLIMU B 00JIaCTU Pa3BUTHUS OpraHU3aliil: IPeUMYLIECTBEHHAs OPUEHTALIUS Ha
PBIHOK, MPEANPUHUMATEIBCTBO, ACLEHTPAIN3alus YIPABICHUS U JIpYrue MoJ00HbIE
IIPOLIECCHI, MOBBILIAIOT POJIb KOHCTPYKTUBHBIX IIEPETOBOPOB.

Cnenyer OTMETUTD, 4TO 0€3 NEPErOBOPOB HEBO3MOKHA U JI€ATEIBHOCTD CIIELINA-
JUCTOB psiia npodeccuii: I0PUCTOB, MEAAroroB, JUIJIOMATOB, MOJUTUKOB, MPOJABIIOB,
MEHEIKEPOB, OPTaHU3alMOHHBIX KOHCYJIBTAHTOB M JAp. CaMa MpaKkTHKa IMOBCEAHEBHOU
KHU3HU — OT KYIUIU-TIPOJIaXKU 0 O0y4YeHUsl U BOCIIUTAHUA, OT HaliMa Ha paboTy /10 B3au-
MOJIEUCTBHUSI ITPU BBITIOJHEHU U (PYHKIIMOHAJIBHBIX 003aHHOCTEN — TpeOyeT BiaJeHHUsI Te-
PErOBOPHBIMH HAaBbIKAMU. B MX 4ncCIie — TOTOBHOCTB YUYUTBIBATH HHTEPECHI IPYroOro, CIo-
COOHOCTh OT3bIBAThCS Ha MPEJIOKEHUS, CIyIIaTh, BO3MOXHOCTb BUJIETh U IPUHUMATh
LIEHHOCTB APYroro, yMEHUE B3aUMOJEUCTBOBATh U JIp.

Takum 006pa3om, BCTymnas BO B3aMMOOTHOIIEHUS C OKPYKAIOIIMMHU JIFOJIbMU, MBI C
HEU30€KHOCTHIO BCTYNIAEM C HUMU B TIEPETOBOPHBIE OTHOIIEHUS U IEUCTBYEM, UCIIONb-
3ysl MEXaHU3MBI IIEpEroBOpoB. BMecTe ¢ TeM NpOIyKTUBHBIE IIEPETOBOPHI HE CBOJAUMBI
npocto K 3h(PEeKTUBHON KOMMYHHUKAIIMH, a TPEOYIOT ydyeTa cnerupuyueckux CBONCTB
ATOTO TMpoIlecca: yCIOBUN BOZBHUKHOBEHUS, 00BbEKTUBHOM HEOOXOAMMOCTH U BO3ZMOKHO-
CTH BEJICHUs MIEPErOBOPOB, APYTUX OOCTOATENHCTB, IE€TEPMUHUPYIOIINX ITEPEr OBOPHbBIN
porecc.

KoHTposbHbIE BONIPOCHI

1. Kaxkoga crienuuka npoBeeHus eJI0BbIX MeperoBopoB?

2. B dem 3akioyaeTcsi pojb TPaMOTHO MPOBEECHHBIX JICIOBBIX MTEPETOBOPOB?
3. DOddexTuBHBIC METOIBI IEPETOBOPOB

4. Pa360p cUTyallMOHHBIX 3aJIaHHUM

INPAKTHYECKASA PABOTA Ne 6
Tema 2. YCTHBIE U IIMCBMEHHBIE TEJIOBBIE KOMMYHUKAIINNU

Heab: hopmupoBaHre 3HAHUN O PA3IUYHBIX BUAaX YCTHBIX M TUCBMEHHBIX KOM-
MYHHKAIIUH B JIEJIOBOU Cpefe

Bomnpocs 11 00CyKIeHus:
1. I[lyGnu4yHOE BBICTYIUICHHE B CUCTEME OM3HEC-KOMMYHHUKAIIUN.

TeopeTnveckasi 4acThb
BaxxHoe 3HaueHHe B OM3HEC-CpEie TAKKE MMEET MPABHIBHO BBICTPOCHHOE My0-
JIMYHOE BBICTYIUICHUE. B yOInyHOM pedyn BayKHO BCE: CO/Iep)KaHNe, MHTOHAIMS, MaHepa
M3JI0KEHNS, MUMHUKA U KeCTbl. UTOOBI IIPEOT0IETh TPEBOKHBIC ONTYIICHUS, TICPE BbI-
CTYIJICHUEM HaJI0 TOTOBUTHCS



[1yOnuyHO€E BBICTYIIEHHE — 3TO YCTHOE MOHOJIOTMYECKOE BBICKA3bIBAHUE C LIEIIBIO
OKa3aHHUs BO3JCHCTBUS Ha ayJuTOpHUIO. B cepe nenoBrix KOMMyHUKaUUKA Hanbosee ya-
CTO MCHOJB3YIOTCS TaKU€ JKaHPBI, KaK: JOKJIaJ, MH()OPMAIMOHHAS, TPUBETCTBEHHAS U
TOProBas peyb.

Lenps nHPpOpMaLIMOHHOM pedn — 000raTUTh ayIUTOPHIO CIIyIIaTes el HOBBIMM 3Ha-
HUSIMH, 1aTh HOBOE IIPECTaBICHUE O IIPEAMETE, IPOLIECCE, SIBICHNUU, IPOOYAUTH JTH000-
3HATEIBbHOCTh. DTO MOXET OBbITh MOBECTBOBAaHUE, ONKCaHue, oObsicHeHue. [loBecTBoBa-
HHUE — CBA3HBIA pacCKas; ONMCAHHUE — PACUICHSET MPEAMET, NOKA3bIBAET YaCTHOCTU U
NPUIAET UM HATJISAHBIA BUJ, KaK HAa KapTUHE; 00BACHEHHE — MMOKa3bIBAET, KAKOB MPEI-
MET B JEUCTBUU WJIK KAKOBO €0 YCTPOUCTBO.

VYobexnatomue peun — opaTop yOeK1aeT COIIACUTBCS C HUM B CII0KHOM BOIIPOCE,
0 KOTOPOMY B 0OIlIECTBE HET €AUHON TOUKHM 3peHus. BmecTte ¢ TeM, x0T Takas peyb
CTPEMUTCS ONPEEINTh 00pa3 MBIILUICHUS U TOBEJIEHUS, OHA HE MpEeACTaBisieT coOon
npu3bIBa K HEMOCPEICTBEHHOMY JeicTBUI0. Bo Bpems yOexnaromieid peun J10Ka3biBa-
I0TCS WJIM OMPOBEPraroTcs Kakue-In0o MOJIOKEHHUsI, BBI3BIBAIOTCS y CIIyIIAaTEIeH Te Uiu
VHBIC YYBCTBA.

[Tpu3bIBatomias K AEMCTBUIO pedb JIOJKHA COAEpKaTh He0OXoAuMbIe (haKThl, ITPO-
OyX1aTh MCUXUYECKYIO BOCIIPUUMYUBOCTD, IPUBOJUTH K COTJIACHIO, TPU3BIBATh K KOH-
KPETHOMY JEUCTBHIO: K HOBOMY, K IIPOJOJDKEHUIO UM IPEKpALleHUI0 npexHero. [Ipu-
3bIB K JICUCTBUIO ObIBAET MPSIMBIM U KOCBEHHBIM; JCHCTBUE MOKET HACTYIUTh KOT'1a-HU-
Oy/Ib UJTM HEMEIJIEHHO; HANPaBJICHO JEHCTBUE UMEHHO Ha TeX cllyliareyei, KoTopble CH-
IAT B ayJUTOPUH.

Peun no cnenmansHOMY NOBOAY OOpallleHbl, KaK MPaBUIIO, TOpa3no 0olee K YyB-
CTBY, 4eM K pazyMy. OHU UMEIOT YeThIpe OCHOBHBIE (DOPMBI: IPOTOKOJIbHAS (paMOUHasl)
peub — IPUBETCTBUE, OJArOAApHOCTD; TpaypHas peub; TOPKECTBEHHAs peub; peyub B ApY-
KECKOM KpyTy.

KoHTposibHbIE BONIPOCHI
1. OcobeHHOCTH MOJATOTOBKH K ITyOJUYHOMY BBICTYILICHHUIO.
2. Kakue TpyIHOCTH BBI3BIBAIOT MyOJIUYHBIC BHICTYIUICHUS B JICJIOBOM KOMMYHH-
Karuu?
2. YcioBusi, 00ecIieunBaronie KOHTaKT ¢ ayAUTOPUECH.
3. Pa360p cuTyallMOHHBIX 3aJIaHHM
INIPAKTUYECKAS PABOTA Ne 7
Tema 2. YCTHBIE U IMCBbMEHHBIE JEJIOBBIE KOMMYHUKALINA

Hean: hopmupoBaHre 3HAHUN O PA3IMYHBIX BUAaX YCTHBIX M TUCBMEHHBIX KOM-
MYHHKAIIMH B JIEJIOBOU Cpeze

1 TIlyOnugyHOE BBICTYIUICHHE B CHCTEME OM3HEC-KOMMYHHUKAIIAH.

TeopeaneCKaﬂ 4acCTb



CymiecTByIOT psiZi haKTOPOB, KOTOPHIE MEIIAET YyBCTBOBAThH Ce0sI YBEPECHHBIM BbI-
CTYMAIOMIeMy C yOJIMYHON PEeUblo:

* CMyTHOE TIPEJICTaBICHUE O MPOIEAYPE BBHICTYILIICHHUS;

* CTpax OKa3aThCs HEKOMIICTCHTHBIM;

* OITACEHUE MOTEPSATHh HUTh MIOBECTBOBAHMSI, OTOBOPUTHCS;

* 00sI3Hh HETATUBHOMN PEAKITUU ayIUTOPHH,

* omMOOYHas IpeIBapUTEIbHAs OLIEHKA CITyIIaTeNeH;

* 3aHIDKEHHAs CaMOOIIeHKa (OpaTop HE YyBCTBYET 3a COOOH MpaBa TpeOOBaTh KOP-
PEKTHOTO U YBOKUTEIHLHOTO K C€0€ OTHOIICHUS ), HAJTUIHE Pa3HOTO POJIa KOMIUIEKCOB (110
MTOBOJTY BHEIITHOCTH, MaHEPHI IEPKATHCS WK TOBOPHUTH );

* BOCIIOMHUHAHUS O CBOMX MPEKHUX HEYAAUYHBIX BBICTYTUICHUSX;

* IJI0Xask CAaMOTIPE3CHTAIMS — HEYMEHHE BBIPA3UTh CBOM MBICIIH JIOTHYECKH TIOCTIe-
J0BaTeIbHO, YOS AUTETHHO.

[TpeomosieTh MO00HBIE TPEBOXKHBIE OIMYIICHUS MOYKHO, COBEPIICHCTBYS ITOJTO-
TOBKY K BBICTYIIJICHUIO, TPCHUPYS BHUMAHUE U TIaMsATh, TIOBBIIIAs YPOBEHb CAMOOIICHKH,
OBJIaJIcBasi TEXHUKOW peJIaKcallii, YMEHHEM PACIIOJIOKUTh K ce0e ayIuTOPHIO, yIpaB-
JISITh €€ BHUMAHUCM.

B co3nanuu npuBIeKaTEIBHOTO JUISl Ay AUTOPUN UMHUKA CYIIIECTBEHHYIO POJIb UT-
paroT cieayronie GakTopsl.

1. «BusyallbHOCTBY, T.€. BHEIIHSS MIPUBIIEKATEIHLHOCTh JIMYHOCTH opaTopa. Ckiia-
JBIBACTCS TIIABHBIM 00pa30M M3 MaHEPHI IIOBEJICHUS OpaTopa B ayIUTOPUN (MUMUKA, HKe-
CTBI, TI03bI, IIOXO/IKa) ¥ MaHEPHI OJIEBATHCS.

2. YCTaHOBJICHHE U TIOJICp)KaHUE KOHTAKTa C ayAUTOPUEH.

KoHTposbHbIE BONIPOCHI

1. OcoGeHHOCTH OATOTOBKH K MyOJIMYHOMY BBICTYILJICHHUIO.
2. YcioBusi, o0ecrieunBaronie KOHTaKT ¢ ayUTOPUCH.

3. Pa360p curyallMOHHBIX 3aJIaHHM

INPAKTUYECKASA PABOTA Ne 8
Tema 2. YCTHBIE U IIMCBMEHHBIE TEJIOBBIE KOMMYHUKAIINN

Heab: hopmupoBaHre 3HAHUN O PA3IUYHBIX BUJAaX YCTHBIX M TUCBMEHHBIX KOM-
MYHHKAIIUH B JIEJIOBOU Cpefe

Bomnpocsl 1iisi 00cyxaeHUs:
1. Cnenuduka MICbMEHHBIX JACIOBBIX KOMMYHHKAITHA.

TeopeTnyeckasi 4acThb
JlesiTenbHOCTD JACIOBOTO YeJI0BEKa HEBO3MOXKHO MPEICTaBUThL 0€3 paboThI C TOKY-
MeHTamu. [logcunTano, 9TO Ha COCTABIICHUE CITYKEOHBIX IOKYMEHTOB M PabOTy ¢ HUMH
Yy HEKOTOPBIX KaTeropuil pabOTHUKOB amnmnapata ynpasiaeHus tpatutcs oT 30 mo 70 %
paboudero BpeMeHH.



CnyxeOHas mepenucka sBJIsIeTCs] BAXKHON YaCThIO JIIOBOT'O TUKETA, «OOIICHUEM
B MuHHaTIOpe». OHa CrOCOOCTBYET YCTAHOBJICHUIO MIPOYHBIX CBA3EH C MOTpEOUTEIEM,
YIIYUYIIEHUIO B3aUMOCBSI3H PA3JIUYHBIX CIYkKO0, a TAK)XKE YBEIMYEHUIO 000pOTa MpeaAnpH-
ATUS, PUPMBI.
IIpaBUIBbHO COCTABIIEHHBIE AECIOBBIE IIUCbMa CTPOSTCA 10 OfHOU cxeMe. Hauainb-
HBIE€ CTPOKHU MPUBIICKAIOT BHUMAHUE, CIEAYIOIIME 32 HUMH OJTHO WJIU JIBa MPEITIOKEHUS
poOy»XKJal0T MHTEPEC YMTaTeNs, 3aTeM B JIByX ab3aiiax BhICKa3bIBAE€TCA MPOCchda, a mo-
CJIEJHAS YacCTh 3aCTABJISIECT YATATENS ICUCTBOBATD.
HaubGonee yacto B AenoBoi chepe UCTONB3YIOTCS CASAYIOIINE BUIbI IETOBBIX MH-
CEM.
— Pe3toMe 1 muceMo ¢ mpoch0oi 0 premMe Ha padoTy.
— Ilucemo-3asBieHune 00 yxoe.
— PexomenparenbHOE MUCHMO.
— IIucemo-oTkas.
— IluceMo-3ampoc 0 X0/1e UCTIOTHEHHUS Jiesa (IOrOBOPEHHOCTH, CIICTKH U T.11.).
— IluceMo-HarmoOMUHAHUE.
— IIucemo-yBegomIieHueE.
— IluceMo-61arogapHOCTb.

KoHTposbHbIE BONIPOCHI

1. HazoBuTe BUIbI IEJIOBBIX MUCEM, KOTOPBIE YA€ BCETO UCIOJIBb3YIOTCA B JI€JI0-
BOH cdhepe

2. KakoBbl OCHOBHBIE TpEOOBaHUS K JI€JIOBOM Mepenucke?

3. Ha3oBuTe OCHOBHBIE IPUHLIUIBI COBPEMEHHOTO ATUKETA

4. KaxoBbl OCHOBHBIE TPEOOBAHUS K COCTaBJICHUIO PA3JIMYHBIX BUJIOB JIETTOBBIX ITH-
ceM

5. Pa36op cuTyallMOHHBIX 3aJIaHHM

INPAKTHYECKASA PABOTA Ne 9

Tema 2. YCTHBIE U IIMCBMEHHBIE JTEJIOBBIE KOMMYHUKAIIUA

Heab: hopmupoBaHue 3HAHUN O PA3IUYHBIX BUAaX YCTHBIX M TUCBMEHHBIX KOM-
MYHHKAIIUH B JIEJIOBOU Cpeze

Bomnpocsl 11 00CyKIeHus:
1. Cnennduka MICbMEHHBIX JETOBBIX KOMMYHUKAIIHH.

TeopeTnyeckasi 4acThb
JlenoBoe MUCHMO JOJDKHO BCET/Ia MOIMCHIBATECS OT pykH. Bompoc 06 oTmpaBke
MMChMa 110 (pakCy WIIM B KOHBEPTE TOUTOM PEIIAeTCs B 3aBUCUMOCTH OT OOCTOSTEIIBCTB
1 JKeJIaHWs JEJIOBBIX MapTHEpoB. Ha Bce mmchMma ciemyeT 00sS3aTelIbHO AaBaTh OTBET,



JIaXKe €CJIM OH OTPULIATEIIbHBIN WUJIN BBI3BIBAET 3aTPYIHEHMS, IPU 3TOM HY’KHO BBIIECPKH-
BaTh CPOKH OTBETA.

Kpome nenoBoii KOppeCnOHIECHIINM, KYPCUPYIOLIEH MEXAY OPraHU3alMsIMU, Cy-
LIECTBYET U BHYTPUOPTraHU3aLUOHHAS IEPENUCKA.

CopeprxaHre BHYTPEHHEH MEpPEnucKy MOXET ObITh Pa3MYHbIM, HO OHO JOJIKHO
OTBEYaTh HEKOTOPBIM OOILIHUM MpaBUJIAM:

- IUCHMO JOJKHO OBITh JAKOHUYHBIM;

- 00513aTeIBHO JTOJIKHA TPOCTABIISATHCS J1aTa;

- INCbMO HE JOJDKHO COJIEPKATh KIEBETHUYECKUX U3MBIILIJIEHU;

- IOJKHA OBITh pa30opunBas MOAMNKCH.

KoHTpoJibHBIE BONIPOCHI

1. Yro mpexactamiser AenoBas Oecena kak popma 1e10BOH KOMMYHHUKAIIH ?
2. O6mue npaBuIa BHYTPEHHEHN J€I0BOM MEPETUCKH

3. Paz0op cuTyalimoHHBIX 3a1aHUN

INPAKTHYECKASA PABOTA Ne 10
Tema 3. IU®POBOM STUKET B BU3HEC-CPEJIE

Heab: popMupoBanue 3HaHUN 00 OCOOCHHOCTAX HMU(PPOBBIX KOMMYHHUKAIUN C
TOYKH 3pEHUS MPOPECCHOHATBHOMN IeITeIHHOCTH

Bonipocs 1151 00CyKaeHMs
1. Digital-kanaasl KOMMYHHKAIUH.

TeopeTnyeckasi 4acThb

C navana XXI Beka pa3Butue HTEpHETA U COLIMATILHBIX CETEl BO BCEM MHUPOBOM
POCTPAHCTBE MOILJIO OYEeHbh UHTEHCUBHO, Pa3rOBOpHAs M Mpo(deccruoHanbHas JEeKCUKa
obOorarunack B Poccuu ci1oBaMy MHOCTPAHHOTO MPOUCXOKIACHHS, KOTOPBIE JTIOIH, JaXKe
JaNeKue OT MEIUUHBIX U HU(PPOBBIX Mpodeccuit, cTajau BKIIOYATh B CBOIO PEUb U YIIO-
MHHATh MOYTH €XKEIHEBHO: «KOHTEHT», «OXBAT», WIAUKH», «IIPOCMOTPBDY, «KaHAJIbD»,
«pETocT», «MOCTUHT. Takoe peueBoe MOBECHHUE B NIEPBYIO OUEPE/Ib OTPAXKAET OCOOCH-
HOCTH COBPEMEHHOW MEIWWNHONW KOMMYHHKAIUH. MeauiiHas KOMMYHUKAIIUS CErOIHS
BBI3BIBAET MHTEPEC y IIMPOKOW ayJUTOPUHU, MEIHA MPEBPAIIAIOTCS B HEOTHEMIIEMYIO
4acTh OBCEHEBHOM JIEATEIIbHOCTU YEJIOBEKA, IEPEXOJIAT B MapKep, IO KOTOPOMY OIpe-
JeNSIeTCsl CTENeHb Mpodeccuonanu3Ma JuIHocTy. [Ipu 3TOM, KOHEYHO, Meua He Tiepe-
CTalOT pa3BiiekaTh. OUEBUIHO OJHO: UX BIUSHUE HOCHUT, O€3YCIOBHO, II100aTbHBIN Xa-
pakrep.

Digital-kommyHUKamu — 3T0 UCTOIH30BAHKE BCEX BO3MOXKHBIX WHTCPHET-KaHa-
JIOB /IS POABUYKEHHUS TOBApOB U yciyr. Kakoii UMEHHO KaHasl BbIOpaTh, 3aBUCHUT OT Iie-
JIEBOM ayJAUTOPUH U MPOIYKTA, KOTOPBIM HEOOXOAUMO MPOJBUTATh.

OcHoBHble HHCTpYMeHTHI digital-komMmyHuKanuu (HudpoBasi KOMMYHUKAIIUSA):

— CalT WM 1eHauHT



— KOHTEHT-MapKeTHHT: 0JIOT, CIIEUNPOEKTHI

- SMM

- SEO

— TapretupoBaHHas pekiama

— KoHTtekcTHasa pexnama

— Mepnuiinasa pexiiama

— HarusHnas pexnama: crnernpoextsl B CMU, y 6iorepos

— E-mail-mapkeTunr

— IloakacTbl

3adeM HyXHBI TUPPOBBIE KOMMYHHUKaMK? Eciii KOPOTKO, OHU TTO3BOJISIFOT HAMPSI-
MYI0 oOpaImiaThCs K 1eyeBoi ayautopuu. Mcnonb3ys nugpoByr0 KOMMYHUKAIUIO, KOM-
MaHUS 0KAa3bIBACTCS MPSMO B TEX YCTPOUCTBAX, C KOTOPHIMHU HE PACCTAIOTCS €€ TOTCHITHU-
aJbHBIC U JCHUCTBYIONINUE KIUEHTHI. [IprdyeM KOHTAKT ¢ KJIMEHTOM COXPaHSETCS Ha BCEX
ATamnax — OT epBOro 3HAKOMCTBA C OPEHIOM JI0 PELIEHHUs O MOKYIIKE.

Ho Bce e riiaBHOE IpenMyIEeCcTBO — B Ipoliecce HUPPOBOTro OOLIEHUS C 1IeJIeBON
aynutopuen OpeH/I rmoiaydaeT 00beKTUBHBIC TTOAPOOHBIC JaHHBIE O CBOMX KIIMEHTAaX: Jie-
morpaduyeckue (o1, BO3pacT, reorpapuieckoe mojaoxkeHne), 0COOCHHOCTH TOBEICHHUS
(x000m, BKYCHI, yBIIeUeHHU) U T.I. Takyro uHOOPMAILIMIO TOPA3/I0 CIOKHEE MOITYYUTh C
MOMOIIbI0 O(hJIalH-UHCTPYMEHTOB. AHaIU3 ATHUX JaHHBIX J1aeT BO3MOXXHOCTH OoJjee
TOYHO BBICTPaMBaTh PEKJIAMHYIO KaMITAaHUIO, MPU HEOOXOJIUMOCTH MEHSS TaKTUKY WUIIU
KaHaJ1 o01eHus.

KoHTposbHbIE BONIPOCHI
[Hudpossie cpeacTBa KOMMYHUKAIIIH.
WNuTepHeT kak BUJI 3J€KTPOHHON KOMMYHUKAIIUH.
[udpopas koOMMyHHUKaIMs OU3HECA.
MexnMuHOCTHAS UHTEPHET-KOMMYHHKAITHS.
Digital-xananbr KOMMYHHUKAIIHH.
[IpeumyiecTBa u HEAOCTATKU IIUGPOBBIX KAHATIOB KOMMYHHUKAIIHH.
. Uto npencrapnsioT coboit Digital-kommyHUKamm?
10. HazoBuTe ocHOBHBIE HHCTpYMEHTHI digital-koMMyHUKaIIMU
11. C Touku 3peHusi CyObEKTOB, MEXKY KOTOPHIMH MPOUCXOAUT KOMMYHUKAIIHS
(o6men mH(bOpMaImeil), Kakue BUIbl HHTEPHET-KOMMYHHUKAIIUI BbI 3HaeTE?
12. HazoBute GyHKINU TUOPOBBIX KOMMYHUKAIIHIHA
13. KakoBbI cpeicTBa MOCTPOCHUS IUPPOBON KOMMYHUKAITIH ?
16. HazoBute sTHYeckue mpodiaemMbl u(poBoil KOMMYHHUKAIIAN

wooakownE

INIPAKTHYECKASA PABOTA Ne 11
Tema 3. IU®POBOM YTUKET B BU3HEC-CPEJIE

Hean: popmupoBanne 3HaHUN 00 OCOOEHHOCTSIX HU(PPOBBIX KOMMYHHUKAIUN C
TOYKHU 3peHUS MPOPECCUOHATIBHOU JIEATeIbHOCTH



Bomnpocs! aist 00CcyKaeHHs:
1. Tlonsatue u npaBuia HUMPOBOro ITUKETA.

Teopernyeckas 4acThb

[MudpoBoii STUKET — ATO YCIOBHAS CUCTEMA 3HAKOB, C MOMOIILI0 KOTOPBIX MPOKUC-
XOJIUT UACHTU(DUKALIMS JTUYHOCTH, MOXKHO CYJIUTh O €€ MPUHAJIC)KHOCTH K TOMY HIIH
WHOMY COOOIIECTBY.

[To MOHSATHBIM MPUYUHAM JIFOAU B LU(PPOBOM Cpejie CTAIKUBAIOTCSA C U(PPOBHIM
HEPaBEHCTBOM (WM ITU(POBLIM pa3pbiBOM). SIBIeHNE CBA3aHO ¢ U3MEHSIOIUMHUCS 1TU(]-
POBBIMU TEXHOJIOTHUSIMHA M Pa3HBIM OMBITOM KaXJ0TO YEJIOBEKa.

[TpuHnumel TUPPOBOTO ITUKETA

— JIEMOHCTpAIIUS TTIO3UTUBHOTO OTHOIICHUS

— cyOopauHaIus

— CUMMeETpUs

— COOJTII0/ICHUE JIMYHBIX TPAHMUI]
yI00CTBO U SKOHOMHS PECYpPCOB
— TpaguIus
— KOHBCHIIMOHAIBHOCTh
— 0€301macHOCTh
U3MEHSIEMOCTD

KoHTposbHbIE BONIPOCHI

. Jaiite onpenenenue b poBOro STUKETA

. KakoBsl npaBuina mudpoBoro stukera’?

. Packpoiite nonsiTue HETUKETA

. IHTepHeT Kak KaHaJI MacCOBOW KOMMYHUKAIIMU

. HazoBuTe npasuiia HeTukeTa

. CommanbHbie ceTh Kak cpeAcTBo digital-koMmMyHUKaIUH

. DNEeKTpOHHAs MOYTa KaK BUJ UHTEPHET-TEXHOJIOTUU

. HazoBuTe monoxxureiabHbie 0COOCHHOCTH MHTEPHET-KOMMYHHUKAIIUN

9. HazoBuTe oTpuIiaTenbHbIe 0COOCHHOCTH MHTEPHET-KOMMYHUKAITHH

10. Oxapaktepu3yiiTe NOHATHUE MEKINYHOCTHON MHTEPHET-KOMMYHUKAIIUU
11. KakoBbI IpeuMyIecTBa U HEJOCTATKU ITU(PPOBBIX KaHATOB KOMMYHUKAIIUN?
12. Yto o3Ha4aeT MPUHIIUI CAMMETPHUH B IIU(POBOM dTUKETE?

13. Paz6op cuTyalmoHHBIX 3aJaHUN

0NN~ LW

INPAKTUYECKAS PABOTA Ne 12
Tema 4. YIIPABJIEHUE KOMMYHUKALNIUAMU B BUSHEC-CPEJIE

Heab: GopmupoBaHre 3HAHMI O 3HAYCHUW JTHUKHU JEJIOBBIX OTHOIICHHH JIJIs
yCIemHoro npodeccuonana B 6usHec-cdepe.
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Bonpocsl 11s1 00cyKaeHus :
1. CymHocTh U crierupuKa YTUKH JAEJIOBBIX OTHOIICHUM.

Teopernyeckas 4acThb

DTHKa — 3TO OJ[HA U3 JAPEeBHEUIIUX oTpacie punocodun, Hayka o Mopainu (HpaB-
CTBEHHOCTH). TepMHUH «3THKa» MPOUCXOJIUT OT IPEeUecKoro cioba «ethos» («3Toc») —
oObI4aii, HpaB.

Mopainsb (0T 1aT. moralis ~ HpaBCTBEHHBIN) — 3TO CUCTEMa dTUYECKUX 1IEHHOCTEH,
KOTOpbIE MPU3HAIOTCS yeaoBeKoM. OHa peryinmpyeT MoBeJeHUE YeJoBeKa BO Bcex ce-
pax oOIIEeCTBEHHOM KU3HU — B TPY/E, B OBITY, B IMYHBIX, CEMEHHBIX U MEXTYHAPOIHBIX
OTHOIIICHUSIX.

DTUKa JEJI0BOT0 OOIIEHUS — COBOKYITHOCTh HPABCTBEHHBIX HOPM U TIPABUJI, PETY-
JUPYIOLIUX MOBEJICHUE U OTHOLIEHUS 0N B MPO(PEeCcCHOHATBLHON e TETbHOCTH.

Hopwmbl u paBuiia noBeneHus, 1eUCTBYIONINE B OOIIECTBE, MPEANMCHIBAIOT YEJI0-
BEKY CITY>KUTh OOIIIECTBY, COTJIACOBBIBATh IUYHBIC U OOIIIECTBEHHBIC HHTEPEChl. MopaJib-
HbIC HOPMBI OMTUPAIOTCS HA TPAJAUIIMU M 00bIYa, a MOPaJIh YYUT HAC JAENaTh KaXI0€ JACII0
TaK, 4TOOBI OT ATOTO HE OBLIO TIJI0XO JIFOASM, KOTOPhIE HAXOIATCS PSIIOM.

OnHYUM M3 OCHOBHBIX AJIEMEHTOB KYJIBTYPHI JE€JIOBOTO OOIICHUS SBISIETCS HPAB-
CTBEHHOE MOBeieHHe Jitoiei. OHO onupaeTcs Ha O0IIeUeTIOBEYECKUE MOPATIbHbIE TTPUH-
Ul 1 HOPMBI — YBa)KEHUE YEJIOBEYECKOI'0 JOCTOMHCTBA, YECTh, 0JaropojcTBO, CO-
BECTh, YYBCTBO JI0JITA U APYyTHE.

[IpodeccroHanbHBIMU MOpaJIbHBIMA HOPMaMU OBUIM M OCTAlOTCSl BEXJIUBOCTD,
OpenynpeIuTeIbHOCTh, TAKTHYHOCTD, TPYA0JII00HE.

KoHTposbHbIE BONIPOCHI

1. ITpaBuna 3¢pheKTUBHOTO CIYIIaHUS.

2. Kakne MexaHu3Mbl CIOCOOCTBYIOT BHEJPEHUIO B MTPAKTUKY ATUUYECKUX HOPM?
3. Uto npeacraBiseT coOO0H dTUISCKUA KOJTEKC?

3. Oxapakrepusyirte npeaMer npohecCUOHATBHON 3THKU

4, PackpoiTe CYIITHOCTh IPUHIIUIIOB OM3HEC-ITUKETA

ITPAKTUYECKAS PABOTA Ne 13
Tema 4. YIIPABJIEHUE KOMMYHUKANIUAMU B BUSHEC-CPEIE

Heab: GopmupoBaHue 3HAHWKA O 3HAYCHHWHM STUKH JICIOBBIX OTHOIICHUH IS
ycrnenHoro npodeccronana B Ousnec-cdepe.

Bomnpocsl 11 00CyKaeHus:
1 CymHocTb U cieniuKa STUKH 1€JIOBbIX OTHOLIEHUM.

TeopeaneCKaﬂ 4acCTb



J1en0BOM 3TUKET — 3TO CBOJI MPABUJI MIOBEICHUS B JACIOBBIX, CITY>KEOHBIX OTHOIIIE-
HusX. OH SBIsI€TCS BaXKHEHIIEH CTOPOHON MOpaiu MpoeCcCUOHALHOIO TOBEACHUS Jie-
JIOBOT'O Y€JIOBEKaA.

XOTs ATUKET U MPEAnoaraeT yCTaHOBJICHHE JIUIb BHEITHUX ()OPM MOBEICHUS, HO
0e3 BHYTPEHHEUW KyJIbTypbl, 0€3 COOJIOJCHUS] ITUYECKUX HOPM HE MOTYT CIIOXKHUTHCS
HACTOsIIME AEI0BbIe OTHOLIECHUA. JIkeH Srep B cBoel KHUTrEe «/les0oBOM dTUKET» OTME-
YaeT, YTO Kaxaas nmpoodyema, CBsI3aHHas C ITUKETOM, HAUWHAsl OT XBACTOBCTBA M KOHYAs
oOMEHOM ToJapKaMH, JOJDKHA peliaThes B CBETE ITHUUECKUX HOpM. JlemoBOM ATHKET
MIPEANUChIBACT COOJIIOACHUE TPABUII KYJIbTYPHOTO MMOBEICHUS, YBOXKUTEIBHOT'O OTHOIIIE-
HHUS K YEJIOBEKY.

DTHUKET BBIPAXKAETCA B CAMBIX Pa3HbIX CTOPOHAX Halllero noBeneHus. Hanpumep,
ATUKETHOE 3HAYEHHE MOT'YT UMETh pa3HOOOpa3HbIC JIBHXKCHUS YEJIOBEKA, MO3bI, KOTOPHIS
OH npuHUMaeT. CpaBHUTE BEKIMBOE MOJOKEHUE JIMIIOM K COOECETHUKY U HEBEHIIMBOE
— CIMHOM K HeMmy. Takoil A’TUKET Ha3bIBaeTCsl HEBEpOAIbHBIN (T.€. OeccioBecHbi). Og-
HAKO CaMYI0 BaXKHYIO POJIb B S TUKETHOM BBIPAXKECHUH OTHOLICHUH K JIFOASAM UTPAET PEYD
— 3TO CJIOBECHBIN ITUKET.

KoHTposbHbIE BONIPOCHI

5. KakoBbI 3aKOHOMEPHOCTH MOBEICHUS, O0YCIIOBIICHHBIC YUCICHHOCTBIO TPYTIIIBI,
KOJUIEKTHBA, MEXKJIMYHOCTHBIMA KOMMYHHMKAIIMSIMU, CTHUJIEM PYKOBOJICTBA, OTHOIICHU-
SIMU YJICHOB KOJUIEKTUBA?

6. KakoBbl OBIBAIOT CTUIIM B3aUMOJEHCTBUSA PYKOBOJIUTENS C TOTYUHEHHBIMHU ?

7. KakoBa poib 001IeH!s IpU B3aUMOJICHCTBUU B TPYJOBOM KOJIJIEKTHUBE?

8. Oxapakrepusyiite (paKkTOphl YCIEIIHOTO OOIIESHHUS.

9. Yewm oTnuyaroTcs MY>KCKOW U )KEHCKUN CTUIIN OOIIeHUS ?

INPAKTHYECKAS PABOTA Ne 14
Tema 4. YIIPABJIEHUE KOMMYHUKAINIUAMU B BUSHEC-CPEIE

Heab: ¢opmupoBaHue 3HAHWKW O 3HAYEHWHM DTUKH JICJIOBBIX OTHOIICHUH IS
ycnenrHoro npodeccronana B Ousnec-chepe.

Bomnpocsl 11 00CyKIeHus:
1. YopaBnenue KOHGIUKTAMHU.

TeopeTnyeckas 4acThb

Kondmukr (ot nat. conflictus — CTOJTKHOBEHHE) — 9TO CTOJKHOBEHHE TIPOTHUBOIIO-
JIO)KHO HAIPABJICHHBIX IIEJIE€H, HHTEPECOB, MO3UIUN, MHEHUH, TOYEK 3PEHUH, B3IJISII0B
MapTHEPOB MO OOIIECHHUIO.

B ncuxonoruu BeIICISIOTCS CIICIYIONINAE THITHI KOH(PIUKTA.

BHYTpUINYHOCTHBIN KOH(MIUKT BO3HUKAET M3-3a COCTOSHHUS HEYIOBICTBOPCHHO-
CTH 4YeJIOBEKa KaKUMH-TMOO0 OOCTOATEIHCTBAMU €TO JKU3HU, CBA3AHHOTO C HAIMYHEM Y
HET0 MPOTUBOPEUYAIHNX IPYT APYTY HHTEPECOB, CTPEMIICHUN U OTPEOHOCTEH.



MeXTHYHOCTHBIM KOH(MDIUKT SBISETCS CaMbIM PACTIPOCTPAHCHHBIM THIIOM KOH-
¢GvKTa; OH BOBHUKACT MEXKTY JIIOJIBMH M3-32 HECOBMECTUMOCTH HUX B3TJISIIOB, HHTEPE-
COB, IIeJIeH, TOTPEOHOCTEH.

MeXrpynmnoBoil KOH(MIUKT MPOUCXOIUT BCIICACTBHE CTOJKHOBCHHS HHTEPECOB
Pa3TUYHBIX TPYIII.

KoH()IUKT MeX 1y Tpynmoi U THYHOCTBIO MTPOSIBIISICTCS KaK TPOTUBOPEUHUE MEKITY
OKHUJAHUSMHU OTACIBHON JTUYHOCTH U CIOKHMBIIMMHUCS B TPYIIIIC HOPMaMU MTOBEJCHUS U
OOIIIEHHS.

BosHukHOBeHNE KOH(MIUKTa BO3MOYKHO IO Pa3HBIM NpPUYUHAM U OOCTOSITEIIb-
CTBaM, HalipuMep, OH MOXKET SBJISITHCS PE3yIbTATOM HEAO0CTATOYHOTO MOHUMAHUS B TIPO-
IIecce OOIICHMS, HEBEPHBIX MPEITOJIOKCHHH 110 OTHOIIICHHUIO K JCHCTBUSAM COOECETHUKA,
pa3IuYMii B IJIaHAX W OlleHKaX. [[puunHaMu KOH(IIMKTA MOTYT OBbITh: HHIUBUYyaJIbHO-
JUYHOCTHBIC OCOOCHHOCTH MapTHEPA MO OOIICHUI0; HeyMeHUe (HeXeTaHue) KOHTPOJIH-
pOBaTh CBOEC 3MOIMOHAIBLHOE COCTOSIHUE; OSCTAKTHOCTh M OTCYTCTBUC JKEIAHHS TPY-
JUTHCS, a TAKXKE TIOTEPS MHTepeca K padore.

['aBHYIO pOJTh B BOSHUKHOBEHHH KOH(JIMKTOB UTPAFOT KOH(IUKTOIEHBI — CJIOBA,
nercTBus (WM O€37eHCTBUS), CIOCOOCTBYIOIIME BO3HHMKHOBEHUIO M PA3BUTHIO KOH-
¢nvkTa. OHAKO caM 10 ceOe «KOH(IMKTOTCH-0UHOYKA» HE CITIOCOOSH MPUBECTH K KOH-
¢aukTy. s 3TOro J0KHA BOZHUKHYTH IEMOYKa KOH(DIMKTONEHOB — UX 3CKajaIus, T.
€. Korja Ha KOH(JIMKTOTEH B HaIll aJpec MbI CTapaeMCsl OTBETUTh 00Jiee CHIIBHBIM KOH-
(JIMKTOreHOM, YacTO BBIOMpasi CaMbIi CHIIBHBINA U3 BCEX BO3MOYKHBIX.

KoHTposbHbIE BONIPOCHI

Yrto Takoe «KKOMMYHUKATUBHBIN Oapbhep B OOIICHUI?
[lepeuncnure OCHOBHBIC BUIBI OapbEPOB B OOIICHUN?
KakoBbI pakTOphI, BIUSIONINE HA BOSHUKHOBEHHE OAphepoB B OOIICHUH?
KakoBbl Mepbl Ipo(MIIaKTUKN BOSHUKHOBEHUSI 0aphepOB B OOIIICHUN?
UYro mpeacTaBistoT co00if KOMMYHUKATHBHBIE Oaphepbl OTHOIICHWS ?

abrwbdE

INPAKTHYECKAS PABOTA Ne 15
Tema 4. YIIPABJIEHUE KOMMYHUKANIUAMU B BUSHEC-CPEIE

Heab: ¢opmupoBaHue 3HAHWKW O 3HAYCHHWHM ASTUKH JICJIOBBIX OTHOIICHUH IS
ycnenrHoro npodeccronana B Ousnec-cdepe.

Bomnpocsl 11 00CyKIeHus:
1 MaHunyasiyu B A€JI0BOM OOIIEHHUH, UX XapaKTEPUCTHKA.

TeopeTnyeckasi 4acThb
MaHunyasamaud — 3T0 (GOPMBI MEKIUNIHOCTHOTO B3aWMOJICUCTBUS, TIPH KOTOPBIX
BIIUSIHHE TIa TIApTHEpA C IEJbI0 JIOCTHXKEHHS CBOMX HAMEPEHHM OCYIIECTBISETCS



CKpBITHO. BMmecTe ¢ TeM MaHunysanus (Kak mpouecc) npeamnojgaraer 00beKTUBHOE BOC-
MPUATHE MMAPTHEPA MO OOIIEHUIO, CKPBITHIM K€ BBICTYIIAET CTPEMJICHUE MaHUIYJIATOpa
N0OUTHCA KOHTPOJISA HaJl MOBEACHUEM U MBICIISIMU JPYrOro YeJOBEKa.

MaHunynsauys NpEeuMYIIECTBEHHO MCIOJIB3YETCS HENOPSAOYHBIMHU JIIOJBMH B
Ou3Hece, TOPTroBJIE U IPYTUX JEI0BbIX OTHOIICHUSIX, a TAK)KE B CPEICTBAX MACCOBOM MH-
(opManuu, Korjaa peagu3yroTcs KOHUEIHH «9EPHON» U «CepOoi» MponaraHibl.

[Ipu 5TOM BiIaIcHHE M UCIIOJIB30BAHUE CPEACTB MAHUIYJIATHBHOIO BO3IECHCTBUS
Ha JIpYTUX JIOJeN B IeI0BOU cdepe, Kak MpaBuilo, 3aKaHYMBAETCA JJI YelloBeKa Iepe-
HOCOM TaKHX HaBBIKOB M B OCTaJIbHbIE cpepbl B3auMOOTHOIIEHNH. CuiibHee u ObicTpee
BCETO pa3pylIarOTCs OT MAHUITYJSIUUNA OTHOLIECHMS, IOCTPOCHHBIE HA IPUHUMUIIAX MOPSI-
JOYHOCTH, JIFOOBU, APYKObI U B3aUMHOU NMPUBSI3aHHOCTH.

3HaHMe MeXaHu3Ma (PYHKIMOHUPOBAHUS YJIOBOK IMOMOXET JI€JIOBOMY YEJOBEKY
3G (PEeKTUBHO HEUTPATU30BATh UX B PA3JIMYHBIX CUTYAIUSIX MOJEMUKU U CIIOpa, 4TO M03-
BOJIUT €My HE CTaTh O0OBEKTOM MAHMITYJISIIUM CO CTOPOHBI O€3HPABCTBEHHBIX ONIOHEH-
TOB.

KoHTposbHbIE BONIPOCHI

UTto npeacTaBisioT COO0W MaHUTTYIISIIUNA?

Kakue cymiecTByrOT MaHUITYJISIIUKA B OOIICHUH ?

KakoBo 3HaueHuEe MaHUTTY AN ?

UTto npeacTaBisioT cOO0M MCUXOTOTUUSCKUE YIOBKU?

B dem 3akiouaetcs ynoBka «Pa3npakeHue onmoHeHTa?
B uem cyThb ynoBku «9T0 OaHAIBHO»?

B dyem cyTb ynoBku «JI0KHBIN CTBII»?

Pa360p cutryaniuOHHBIX 3aTaHUI

N GORWDNE

INPAKTHYECKASA PABOTA Ne 16
Tema 4. YIIPABJIEHUE KOMMYHUKAINIUAMU B BUSHEC-CPEIE

Heab: ¢opmupoBaHue 3HAHWKW O 3HAYEHWHM DTUKH JICJIOBBIX OTHOIICHUH IS
ycnenrHoro npodeccronana B Ousnec-chepe.

Bomnpocs 11 00CyKIeHus:
1. IlpyuHIMIIBI TO3UTUBHOU KPUTUKH

TeopeTnyeckas 4acThb

CnoBO «KpUTHKa» MPOUCXOAUT OT rpedeckoro kritike — MCKyccTBO pa3dupath u
MMEET HECKOJIBKO 3HAUYCHUM:

a) 00CyXJICHHUE C IIEIBIO JIaTh OIICHKY;

0) oTpUIIaTeTFHOE CYXKACHHUE C IENIbI0 YKa3aHUS HEJIOCTATKOB,;

B) POBEPKA TOCTOBEPHOCTH YETO-TO.

B nenoBoii mpakTHKe pa3IuvaroT TaKWe BUBI KPUTHUKH, KaK: KPUTUKAHCTBO, TICEB-
JTOKPUTHKA U KPUTHKA.



ITo3UTUBHON KPUTUKE CBOMCTBEHHBI CIEAYIOIINE XapAKTEPUCTUKHU:

1. Ona Bcerga cUTyaTUBHO YMECTHA, TO €CTh OCYLIECTBIIIETCS B TOM MECTE U B TO
BpeMsi, KOTJla OT HEE €CTh CO3UATENbHAsl M0JIb3a (HA JEI0OBOM COBELIaHUH, HA TUCKYC-
CUH, Ha KOH(EPEHIIMHU, Ha JIETI0OBOI Oecese u mp.).

2. KpuTtuka no3uTUBHAs OCYIIECTBIISIETCS B IPUCYTCTBUU OOBEKTAa KPUTHKU. 3aMe-
YaHUS O KOM-TO WX O €r0 MOCTYNKAaX, BEICKA3aHHBIE TPETHEMY JIMIY B OTCYTCTBUE BTO-
poro, Kak IpaBWJIO, CO3/1AI0T MOTEHIUAIBHO KOH(DIMKTHYIO CUTYyalui0. ABTOp 3aMeda-
HUI HE MOKET OBITh YBEPEH B KOH(PHUICHIIMAIBHOCTH pa3roBopa, a JOBEPEHHOE JIUIO MO-
’KET BOCIOJIb30BAThCS MOJYyUYEHHON MH(pOpMaLueld U pacupOCTPaHUTh €€ WIH NepeaTh
TOMY, O KOM HJIET peub, HO YK€ B UCKaX€HHOM, J1e(pOPMUPOBAHHOM BHUJE, C J100aBIe-
HUEM COOCTBEHHBIX KOMMeHTapueB. [loaTomy 1enecooOpa3Ho KpUTUKOBATH YTO-THOO B
NPUCYTCTBUU CaMOT'0 YEJIOBEKA, IOMYCTUBIIETO OIINOKH.

3. IIpeamMeToM KPUTUKH SBISIOTCS J1€]1a U MOCTYIIKH, HEBEPHBIE UM COMHUTENb-
HbIE YMO3aKJIIOUEHUsI, BBICKA3bIBAHMSI, PACCYKJICHUS, OIUOKH, JOMyIIeHHbIE B padoTe,
HENpPaBWIbHBIE JIEUCTBUSI, a HE JUYHOCTh YEJIOBEKA, €ro OCOOEHHOCTH, XapakTep, yM-
CTBEHHBIW MOTEHIHAI U T. II.

4. lleficTBeHHAas, 00BEKTUBHAS KPUTHKA ONTMPACTCS Ha KOHKPETHBIE (DAKTHI U apry-
MEHTBI, Ha JJOKa3aTEIbCTBA, @ HE HA «BKYCOBBIE CYXICHHUSI» WM BBIMBIIUICHHBIE CIO-
HKETBI.

5. KoHe4HOM 1IeNIbI0 KPUTHKH SBISIETCS PELICHHUE, IOMOTarolllee N3MEHUTh CUTYa-
10, KOHKPETHBIE MPEJIOKEHUS 110 YCTPAHEHNUIO HEJOCTATKOB, MO CHATUIO BOZHUKIINUX
npo6siem. Kputuka — 310 He XJ1aIHOKpOBHOE, HE3aUHTEPECOBAHHOE OMMCAHUE Jieia, OHa
IPEANOJIaraeT akTUBHOE, IPUCTPACTHOE OTHOIIEHHUE, 3aMHTEPECOBAHHYIO B YIyUILIEHHUHU
niena NO3ULHIO.

6. Llenb KpUTHKYIOLIErO 3aKII0YaeTCsd B TOM, YTOOBI BBISBUTH JE€HCTBUTEIbHBIC
PUYUHBI TOMYIIEHHBIX OMIMOOK U MPEJIOKUTh KOHCTPYKTUBHBIE IIard MO UX YCTpaHe-
HUIO.

7. Kputuka noipkHa ObITh maasiiei. Korma o kputuke roBopsat MeTtadopruyeckH,
4acTO YIMOTPEOISIOT TaKue 00pa3bl, KaK «KKPUTHUUECKHUE CTPEIbI», «yAapbl KPUTUKHIY, «Ta-
KOM-TO TIOTaN MO KPUTHUECKUN 00CTpen», U T. 1. Bce 3Th XapaKTepUCTUKH UMEIOT OT-
HOILIEHUE K pa3pylIUTeIbHOM KpuTuKe. Llenb ee, kKak mpaBuiio, HE KOHCTPYKTHUBHA, OHA
HaIlpaBJI€HA Ha MOJIaBJIICHUE T€X, KTO MBICIUT U MOCTYNAET UHAYE, YEM KPUTHKYIOIIHIL.
Takast KpuTHKa MHOT/AA OBIBAET ITOJIE3HOW: €CJIM Ha 10POre JIEKUT KAMEHb U MEIIAET Mpo-
€311y, €ro, HECCOMHEHHO, HY’KHO YOpaTh — IEPEHECTH, pa3pylIuTh, oTOpocuts. Ho coBcem
Apyroe eyo, KOorja B JI€JIOBOM OOILIECHUM pa3pylIeHHe (JUYHOCTH, OTHOLICHHM, J1eina)
CTAHOBUTCS TJIABHBIM M E€IMHCTBEHHBIM HAIIPABJICHHMEM KPUTHUKH, KOIZJa OHA BUIAUTCS
OpyZIHEM pa30o0JIaueHus U MPECIIEI0BaHNU.

KoHTpoabHBIE BONIPOCHI

1. Kputuka B nenoBom oOueHuu. [IpaBuia no3UTUBHON KPUTHUKHU.
2. TexHuKa HEUTpaTU3aIy 3aMeUaHUH.

3. [IpaBuna xomrmIMMeHTa B AeI0BOM oOmieHuu. Kynbtypa cropa.
4. Yto npencTaBisieT KpUTUUECKUN quanor?

5. Pazbop cutyarimoHHBIX 3aJaHUM



4. JUTEPATYPA U UTHOOPMALIMOHHOE OBECIIEYEHUE

OcHoBHas nuteparypa:

1. baiitacos, P. P. JlenoBsie kommyHukauuu / P. P. baiitacoB. — Cankrt-Iletep-
oypr : Jlanb, 2024. — 256 c. — ISBN 978-5-507-47988-7. — TekcT : 3MeKTpOHHBIH //
Jlanb : AJIEKTPOHHO-ONOIMOTEUHAS cHUCTEMa. — URL:
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: yueOHuk 15 By3oB / U. B. lonrosa. — Cankt-IletepOypr : Jlans, 2024. — 508 c. —
ISBN 978-5-507-49070-7. — TekcT : 3nekTpoHHbIN // JIaHb : 3JIEKTPOHHO-O0MOIMO-
teynas cuctema. — URL: https://e.lanbook.com/book/405551, sk3emmispoB Heorpa-
HUYEHHO
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1. [Tymunua, H. B. OcHoBBI 1€510BOM Ky nbTYypbl. [IpakTuKyM : yueOHOE TocoOue
/ H. B. Ilymuna, I'. A. banaypa, H. A. Cenosa. — 2-e usn., crep. — Cankr-IlerepOypr
: Jlanp, 2024. — 136 c. — ISBN 978-5-507-47686-2. — Tekct : anekTpoHHbIH // JlaHb :
3IeKTpOHHO-OnbanoTeunas cucrema. — URL: https://e.lanbook.com/book/404027,
IK3EMIUIIPOB HEOTPAHUICHHO
2. Otuka npodeccuoHaIbHOMN JesTenbHOCTH : yueoHoe nocodue / H. B. Bopo-
oweBa, H. B. bannukoga, /[. O. I'paueBa [u ap.]. — CtaBpomnons : CT'AY, 2022. — 92
c. — Tekct : anexTpoHHbIH // JlaHb : 3JeKTpOoHHO-OMOMMOTEeUHas cuctema. — URL:
https://e.lanbook.com/book/323606, sk3eMIIApOB HEOTPAHHYECHHO
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BBEJIEHUE

BrinosiHeHHE caMOCTOSTENBHOM padOThl TpeOyeT MPOSBICHHUSI TBOPUYECTBA, yMe-
HUsL OTOMpaATh HEOOXOIUMBIN MaTepHall U aHAJTU3UPOBATh UH(OPMALIHIO.

VY4eOHbIN MJIaH BBHICHIMX YYEOHBIX 3aBEJCHUI MPEeayCMaTpUBAET CaMOCTOSITEINb-
HOE pEIlICHHE CTYIeHTaMH CUTYaIlMOHHBIX 3aJjaHull 1o nucuuruHe «/lenossie u digital-
KOMMYHUKAILIMKU B OM3HEC-CPEJIe», KOTOpas SBISAETCS BaKHBIM 3B€HOM B BHIPAOOTKE CTY-
J€HTaMU HaBBIKOB CaMOCTOATEIBHOTO M3YUYEHUS! HAYKU U MPUOOPETEHUH OIbITa CaMo-
CTOATENLHOTO MOJIYYeHHS] M HAKOIICHUS 3HAHUM, 4TO HEOOXOIMMO OyAylleMy AMILIO-
MUPOBaHHOMY OakajaBpy B €ro TPYAOBOU I€ATEIbHOCTH.

Hacrosimue wmertoauueckue ykazaHus O00O3HAYalOT MOPSAOK BBIMOJIHEHUS U
oopMIIEHUSI CaMOCTOSITENIbHON paboThl. TeopeTuyeckas 4yacTb pabOThl JTOJKHA OTpa-
’KaThb TOHMMAaHHE CTYJEHTOM TEOPETHYECKOrOo 3HAa4YeHUs UccieayeMoro Bompoca. B
UTOTE CTYACHT JOJIKEH MOKa3aTh CBOIO MOATOTOBIEHHOCTh K CAMOCTOSATEILHOMY BBIMOJI-
HEHUIO KOHKPETHOM MCCIIEeI0BATEIbCKON U aHAIUTUYECKON pabOThl MO MU3YyUYEHHUIO OCO-
OCHHOCTEH KOMMYHHKAIIMK B JEJIOBOM cpelie.



1. OBIIUE TPEBOBAHUA

BrinosiHeHHEe caMOCTOSITENIbHON PaOOThI, ABISAETCS CAMOCTOSITEIBHON yueOHOM
paboToil CTyIeHTa, IPU ATOM LENb €€ BHIITOJIHEHHSI COCTOUT B CHCTEMATHU3AaI[MU 3HAHUI
U TIpe/icTaBieHni 00 0COOCHHOCTSX J1€I0BOr0 OOLIEHUS B CEPBHUCE.

CamocrosiTenbHast paboTa COCTOUT U3 PEUICHUS 3a/1ay U CUTYallMOHHBIX 3a1aHHM.
Br160op BapuaHTa caMOCTOATENbHON pabOThl MPOU3BOAUTCS O Tabnuue 1, Ha nepeceye-
HUU CTOJIOLIOB U CTPOK, COJIEPKAILIUX 3arjIaBHYI0 OYKBY (paMUJIMM CTYyACHTAa U MOCIE-
HIOIO TPy HOMEpa 3aUE€THONU KHUKKH.

[lepen BBIMOJIHEHUEM CAMOCTOSITENIBHON PabOThI CTYAEHTY HEOOXOIUMO:

- U3Y4YUTh TEOPETHUECKUI M MPAaKTHUYECKUH MaTepuans B COOTBETCTBYIOLIUX HC-
TOYHUKAX JTUTEPATYPhI MO TaHHON AUCIUIUIMHE;

- 03HAKOMHUTHCSI CO CTATUCTUYECKUMH JTAHHBIMH, IMyOJUKYEeMbIMU B TIEpPHOUYE-
CKOM MeYaTy U B CTATUCTUYECKUX COOPHUKAX;

- O3HAKOMMTBCSI CO CTAThSIMU NEPUOJUUYECKON MedaTH, OCBEIAIOIMMU BOIIPOCHI
CaMOCTOSITEIILHOM paboTHI.

BrinoniHsemast camocTosaTenbHas padoTa J0JIKHA COOTBETCTBOBATH BAPUAHTY, CO-
Jep>KaHre BOMTPOCOB JOJKHO OBITh PACKPBITO MOJTHOCTHIO, IPU 3TOM HEOOXO0UMO H30e-
raTh MA0JOHHOTO NMEPENUCHIBAHUS TEKCTOB YUYeOHUKOB. [ ToKa3aTenbCcTBa Onpese-
JIEHHOM 3aKOHOMEPHOCTH, 000CHOBaHMSI BRIBOAOB TpeOyeTcst mpuBecTH HUPPOBOIl Ma-
Tepuall, KOTOPBIN CIYKUT JloKazaTeabHOM 0a30i. [Ipu pemienun nocTaBieHHbIX 3a1a4
HE00XOJUMO HCIIOJIb30BaTh 3HAHUS, MOJYUYEHHbIE MIPU CAMOCTOATEILHOM H3yYE€HHUH
maTtepuaia. Pabora noskHa ObITh HalMCaHa IPaMOTHO U pa300puuBbIM NoyepkoM. OT-
BETHl HAa BOIIPOCHI CAMOCTOSTEIBHON PabOThl JOJKHBI OBITh KOHKPETHBIMHU, TOYHBIMU,
0e3 JMIIHUX OTCTYIJIEHUH. B mporecce caMoCTOsTENbHOT0 U3y4eHUsl MaTepralia U Bbl-
HOJTHEHMSI CAMOCTOSTEIbHONW PabOThl CTYJAEHTBI MOTYT I0JIb30BAThCA KOHCYJbTallUEH
MPENo1aBaTENCH.



2. BAPUAHTBI CAMOCTOSATEJBHO BBIIMOJHAEMOMN PABOTHI

Tabauua 1 — Tabumua BapuaHToB

IlepBas OykBa hamMunuu Howmep Teopetnueckue HIEHHBHHyaHB'V
HBII TBOPUYECKUU
CTyACHTA 3a1aHus BOIIPOCHI
MPOCKT
B, E E, 3 2 2 2
B, U, M, 11 3 3 3
r: K) P) ]—[ 4 4 4
I[D H) s ]J—[: 5 5 5
y s 9) }O 6 6 6
O) s ]—u; }I 7 7 7
3agaum

[TpakTrueckas 3agaya 1. HailTu B Xy/105)K€CTBEHHOM JIUTEpATYpE U 3aNMCaTh MPHU-
MEepbhl MEXaHU3MOB TepIeniuu ((pparMeHThl TEKCTa ¢ yKa3aHUEM Ha3BaHUs NMPOU3BE/Ie-
HUs U aBTOpa). [IpoaHann3npoBaTh OTPHIBOK, NMPECTABICHHBIA HUXKE, B KAYECTBE MPHU-
Mepa, OMPEeNIeIUTh TUIIOBYIO CXEMY MEpIENINN, CUCTEMAaTUUeCKUE OIMMOKU COIHATh-
HOT'O BOCITPUATHSI.

«Y IUBUTENBHOE J1€710, KaKas MojHas ObIBaeT WILTIO3US TOTO, YTO KPacoTa €cCTh
no0po. KpacuBas >keHIIIMHA TOBOPUT TIIYNOCTH, ThI CJIYIIACIIb U HE CJIBIIIHIID TITYTIOCTH,
a cipluib yMHoe OHa TOBOPUT, AENAET TraJoCTH, a Thl BUAUIIL 4TO-TO Mujoe. Korna
K€ OHA HE TOBOPUT HU TIIYIIOCTEN, HU raJIoCTEM, a KpaCcUBa, TO celyac yBepselbCs, 4TO
OHa 4yzi0 kak ymMHa U HpaBcTBeHHa» (JI.H Toncroii. «KpeiitiepoBa conara).

IIpakTrueckas 3agaya 2. HailTu B Xy/105)K€CTBEHHOM JIUTEpAType U 3anucaTh MpHU-
Mepbl MEXaHU3MOB Tepleniuu (pparMeHThl TEKCTA C YKa3aHUEM Ha3BaHUS MPOU3BEJIe-
HUA U aBTopa). [IpoaHanu3npoBaTh OTPHIBOK, MPEACTABICHHBI HUXKE, B KAUYECTBE IPU-
Mepa, OMPeNeNuTh THIOBYIO CXEMY TMEpUENINUA, CUCTEMATHYECKUE OIIMOKHU COIUaNTb-
HOT'O BOCIIPUATHSL.

«KpacoTa npou3BoaUT COBEPIICHHbIE Uyneca. Bce nylieBHble HEJOCTATKHU B Kpa-
CaBHUIIE BMECTO TOTO, YTOOBI MPOU3BECTH OTBPAIICHHE, CTAHOBITCS KaK-TO HEOOBIKHO-
BeHHO npuBiekaTeabHb» (H.B.I'orons. «HeBckuil mpocnekT).

[IpakTrueckas 3amayda 3. HaiiTu B Xy/105)KECTBEHHOM TUTEPATYpE U 3aMKUCATh MPHU-
Mepbl MEXaHU3MOB Tepleniuu (PparMeHThl TEKCTa C YKa3aHUEM Ha3BaHUS MPOU3BEJIC-
HUd U aBTOpa). [Ipoananu3upoBath OTPHIBOK, MPE/ICTABICHHBIM HUXKE, B KAYECTBE MPHU-
Mepa, OINpPEACNIUTh TUMOBYIO CXEMY TEpIETINH, CUCTEeMAaTUYECKUE OIMMOKH COIHab-
HOT'O BOCITPUATHSL.

«Ha newm Obu1 uepHbIii Gpak, MOOEIEeBIINN YXKe MO IITBAaM, TAHTAJIOHBI JIETHHE. .. TIO]
HCTEPTHIM YEPHBIM TaJICTYKOM Ha KEJITOBATON MaHHWIIKE Oyecten (ajabIIMBBIA aniMas,
mepuaBasi HUIsna, Ka3ajaoch, BUJIENIa U BEAPO U HEHACTHE. BCTPETACH C 3TUM YETOBEKOM



B JIECY, Bbl IPUHSUINA ObI €ro 3a pa300ilHMKa; B OOLIECTBE - 32 MOJIUTHYECKOTIO 3ar0BOP-
IMKa; B MEpelHell — 3a map JjaTaHa, TOPTYIOIIETO SJIUKCUPAMU WM MBIIIbSIKOM
(A.C.Ilymkun. «Erunerckue HOUNY).

[IpakTuueckas 3agava 4. [Ipoananu3upyiTe cUTyaluio, pa3paboTaiiTe MeXaHu3M
KPUTUKU JJIs He€, MPOBEAUTE TUCKYCCUIO TIO OOCYXIACHUIO TpEiaraéMbiX BapUaHTOB
KPUTUKH, BEIOEPUTE HAaN00JIe€ KOHCTPYKTUBHBIC MPUEMBI.

Curyanus. [ToqunHeHHbIN BaM paOOTHUK, TaJaHTIUBBIN CIICIUATUCT TBOPUECKOTO
TUIA, B BO3pacTe, 00JIalaeT CTaTyCOM U JIMYHOCTHBIMU JOCTHXKCHUSIMU, TOJIB3YETCS
00JIBIIION MOMYJISIPHOCTHIO Y JIEJIOBBIX MAPTHEPOB, pelIaeT Jto0bie MPoOIeMbl U BEJIHKO-
JIETTHO B3auMoOjieiicTByeT. BMecTe ¢ TeM, y Bac He CIOXWINCH OTHOIIEHHUS ¢ 3TUM paboT-
HUKOM. OH HE BOCIIPUHUMAET Bac KaK PyKOBOJUTEIS, BEJIET Ce0sl JOCTATOUHO CaMOyBe-
pPEHHO U aMOuUIIMO3HO. B ero paGoTe BbI HAIIUIM HEKOTOPHIE HEJOUETHI U PEIITUIIN BhICKA-
3aTh €My KPUTHUECKHE 3aMEUaHMsl, OJJHAKO Balll TPEAbIAYIIHI ONBIT CBUAETEIBLCTBYET O
€ro HETaTMBHOM PEaKIMM Ha KPUTUKY: OH CTAHOBUTCS pa3ApakKUTEIbHBIM U HACTOPO-
YKECHHBIM.

Kaxk BecTu ce6s?

[TpakTrueckas 3agava 5. [Ipoananu3upyite cUTyaluo, pa3padoTaliTe MEXaHU3M
KPUTUKHU 711 HEE, TPOBEAUTE JUCKYCCHUIO 1O OOCYXKICHHUIO TpejiaraéMblX BapUaHTOB
KPUTHKH, BEIOEPUTE HAan00JIee KOHCTPYKTHUBHBIC MPUEMBI.

Bcenen 3a kpaTkuM BRITOBOPOM BBI CKa3asld paOOTHUKY HECKOJIBKO MPUATHBIX CIIOB.
HaGmronas 3a mapTHEepoM, BBl 3aMETHIIH, YTO €r0 JIMIIO, TOHAYATY HECKOJIBKO HaIPSIKEH-
Hoe, ObIcTpo moBeceneno. K Tomy jke OH Haval Kak BCerja IIyTUTh U OanarypuThb, pac-
CKa3aJ [apy CBEKHMX aHEKJIOTOB U UCTOPHIO, KOTOPasi CEFOIHS MTPOU30IIIA y HETO B JOME.
B koHI11Ie pa3roBopa Bbl OHSJIN, YTO KPUTHKA, C KOTOPOU Bbl HAYAJIM Pa3rOBOP, HE TOJIBKO
He ObljIa BOCTIPMHSATA, HO M KakK ObI 3a0bITa. BeposiTHO, OH yCHBIIAT TOIBKO MPUATHYIO
4acTh Pa3roBopa.

Uto BBI Ipeanipumete?

[IpakTrdeckas 3agava 6. [Ipoananu3upyiiTe cuTyaruio, pa3paboraite MeXaHU3M
KPUTUKU 71 HEe€, MPOBEAUTE AUCKYCCHIO MO OOCYXKICHHIO MPEJIaraeMbIX BapUaHTOB
KPUTHUKH, BBIOEpHUTE Han0o0Jiee KOHCTPYKTUBHBIE TIPUEMBI.

Bcesikuii pa3, korga Bbl BEAETE CEPbE3HBIA Pa3roBOpP C OJHOM U3 BAIIUX MTOJYNHEH-
HBIX, KPUTHKYETE €€ padoTy U CIpaiiruBaeTe, MoOUYeMy OHa TaK MOCTYIAeT, OHA OTIEbI-
BAETCS MOT4YaHMEM. BaM 3TO HENPHUITHO, BBl HE 3HAETE TOJIKOM, C YEM CBS3aHO €€ MOJI-
YaHHE, BOCIIPUHUMAET OHA KPUTHUKY WJIA HET, BBl PACCTPANBACTECH U 3IIUTECH.

UTO MOKHO IPEANPHUHATH, YTOOBI U3BMEHUTH CUTYAIHIO?

[IpakTuueckas 3agava 7. [Ipoananu3upyite CUTyaluio, pa3padoTaiiTe MEXaHNU3M
KPUTHUKU NI HEeE, MPOBEAUTE TUCKYCCUIO MO OOCYXIACHUIO MpEiaraéMbiX BapHaHTOB
KPUTHUKH, BBIOEpUTE HAanboJiee KOHCTPYKTUBHBIE PUEMBI.

Bbl kpuTHKYyETE OAHY CBOIO CIIYXAIYI0, OHA pearupyeTr OY€Hb 3MOLMOHAIBHO.
Bam npuxoautcs Kaxablid pa3 cBepThIBaTH Oecely W HE JOBOJUTH Pa3roBOp /10 KOHIA.
Bort u celiuac, nocie Ballinx 3aMe€4aHui — OHA PacIUIaKaIaACh.



Kaxk no0uthcst TOro, 4rodbl JOBECTH 10 HEE CBOM COOOpaXeHuUs?
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Teopernyeckue BONpoOChI

HNHcTpyMeHTBl TPOJABUIKEHUS B IMPPOBOM Cperie.
[TozurmonupoBanue OpeHjia B cetu VIHTEpHET.

CpencTBa noctpoeHus UPPOBBIX KOMMYHUKALIHM.

MupoBble HU(POBBIE TPEHIBI.

['ocynapcTBeHHas MOAUTHKA B 00J1aCTH U (DPOBOM SKOHOMUKH B PD.
[TnaTdpopmennbie HUGPOBBIE pELICHUS.

Ortuyeckue npooaeMbl HUPPOBONH KOMMYHUKALIMH

TemaTuka HHIUBUAYAJIBHBIX TBOPYECKHUX IPOCKTOB

. ObpatHasi CBs3b B JICJIOBOM KOMMYHUKAIIUU, YCIOBUS €€ d3(PHEeKTUBHOCTH.
. YOexieHne B mpoliecce JeI0BOro OOIICHUS.

. Ucnionb3oBanue 3(ppeKTOB BOCIPUATHS B AEITOBOM OOIIEHHUHU.

. Yrpasienue HehOpMaTbHBIMU KOMMYHUKAITUSIMH B OpTraHU3aIlHH.

. DTHKa U MICUXOJIOTUsl PEUEBOM AEI0BON KOMMYHHKAIIUH.

. BzanmHO€e noBepre Kak OCHOBA JAEJIOBOU ATHUKH.

. «TpyaHBIN PYKOBOJMUTENb» U YTO C ATUM JI€JIaTh?
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