[loKyMeHT NoAnucaH NpocToit 3NeKTPOHHOM NOAMUCHI0
NHbopmaumsa o Bnagenbue:
(®WO: BepucoknH Anexkcangap EBreHbeBumy

Romiiocts: llekan ¢MWEW’I%“EMV KU U BBICILIEI'O OBPA3BOBAHHUS POCCUMCKOM
[Jlata nognucanns: 19.06. 14: OEJEAIINN

YHUKanbHbI MPOrpaMMHbIA KIKOY:
22b550¢16d09822b0cd0 PeAERABHOS FRCYAAPCTBEHHOE AaBTOHOMHOE 00pa30BaTeIbHOE YUPEKICHHE

BhICIIET0 00pa3oBaHus
«CEBEPO-KABKA3CKUHU ®EJIEPAJIBHBIU YHUBEPCUTET»

YTBEPXJAIO

Jekan ¢akynbTeTa

He(Tera3oBoi MHXEHEPHUH, KaH/I. TEXH. HAYK
Bepucokun A.E.

®OH/J OHEHOYHBLIX CPEJACTB
M0 TUCIHUIUINHE
«YTpaBjieHHe pemyTalueil 1 aHTUKPU3UCHbIE KOMMYHHKAIIUHU B IIUPPOBOIA cpenier

CrnenuanbHOCTD 21.05.06 HedrerazoBsie TeXHUKA U
TEXHOJIOTHH

Cnenpanu3anus Pa3paboTka u sKcrutyaTanus HeQTsIHBIX U
ra3oBbIX MECTOPOKICHUN

I'ox Havana oOyueHust 2026

dopma o0yueHHS oYHas OYHO-3a0YHas

Peanusyercs B cemecTpe 2



BBenenue

1. Haznayenne ¢(oHIa OIEHOYHBIX CPEACTB MO TUCHUILUIMHE «YIIpaBICHHUE pelmyTalueil u
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1. Onucanmue KPUTECPHUEB OHCHUBAHUA KOMIIETCHIMA HA PA3JIMIHBIX dTAallaX UX
(l)OpMI/IpOBaHI/Iﬂ, OIIMCaHMC IIKAJI ONCHUBAaHUA

KoMmnerenmnus

(um),

UHIUKATOP (BI)

YpoBHU CHOPMHUPOBAHHOCTH KOMITCTCHITH (1)

MunumanbpHBII o
yPOBEH He MuHuManbHBINA
OBEHb
AOCTHTHYT ( ,Z[OI}SIJI;CTBO HATEl
(HeynoBnerBopuren y p
b10) bHO)
7 Gauia 3 damia

Cpennuit
YpOBEHBb
(xoporo)
4 Oamna

Bricokuii
YpOBEHb
(oTM4HO)
5 OamnoB

VK-2 Cnocoben ynpasnames npoeKmom Ha 6cex 9manax e20 HCUHeHH020 YUKIA.

PesynbpTarsl
0o0y4eHust 1o
JTUCIUILINHE:

N/-1 YK-2
dbopmynupye
T LIEJIb
IIPOEKTA,
orpeseIser
COBOKYITHOCT
b
B3aMMOCBS3a
HHBIX 3ajady,
obecneynBaro
X ee
JIOCTIIKEHHE
U OTpeeIsieT

OTCyTCTBYIOT He B mosiHOM Mepe
HaBBIKU HPpUCYTCTBYIOT
GopMynupoBKH HaBBIKH

(bopMyIHPOBKHU
1eIn MIPOEKTA,

LIeTTU TIPOCKTA,
onpeeIeHus

pea onpeeaeHus

COBOKYITHOCTH COBOKYITHOCTH
B3aMMOCBA3aHHBIX B3aMOCBSI3aHHBIX
3a1ay, 3a/1ad4,
o0ecreunBaroIux 00eCIIeHBAIOIINX
ee gocTikeHme u | O AOCTIKCHHC H

onpeeaeHus
onpeeIcHuUs

0KHJIaeMBIX
0’KHJIa€MbIX PE3yITBTATOR
pe3yIbTaTOB peleHus 3a1a4

pelieHus 3aaa4y

B nocraTounoi
CTEIeHHU
MIPEACTABICHBI
HaBBIKH
bopMyIUPOBKHU
IEJTH MTPOCKTA,
onpeeacHus
COBOKYITHOCTH
B3aMMOCBSI3aHHBI
X 3aj1a4,
o0ecreunBaroIIn
X €¢ JIOCTHIKEHUE
U OTpeIeICHUs
0XKHJAEMBIX
pe3yNbTaToB
peIIeHuUs 33129

Ha BricOKOM
ypOBHE
MIPE/ICTABIICHBI
HaBBIKH
bopMyITUpOBKHU
IEJTA TTPOCKTA,
onpeeICHUs
COBOKYITHOCTH
B3aMMOCBSI3aHH
BIX 337124,
o0ecreunBaroIL]
ux ee
JIOCTHOKEHHE U
oTpeICIICHUS
0KHTaEMBIX
pe3yJIbTaTOB
pelieHus 3aaaq

OKHJJaeMble
pe3ybTaThl
pelieHus
3az1ay;
PesynbTaThl He ymeer He B nonnoi mepe | B nocratounon Ha BeICOKOM
oGyuenus mo | Pa3padaThiBath crocobeH Mepe CIIOCOOEeH | ypOBHE
JTUCIMIUINHe: | IU1aH JCHCTBHIMA st | paspabaThIBaTh pa3pabarelBaTh | COCOOEH
-2 YK-2 pelieHus 3aaa4 IIJ1aH ACUCTBUI IIJ1aH IEUCTBUI pa3pabaTbIBaTh
paspaGarsiBa | POCKTa, Br,16v1/1paﬂ JUISL peIlieHus JUTSI peIIeHUs IUTaH JeHCTBUM
er rap | ONTHMAIBHbILH 3a/1a4 NPOEKTa, 3aJa4 [POEKTa, JUISl pELIECHUS

. . crocob ux BbIOMpast BbIOMpas 3a/1a4 IIPOEKTAa,
JICHCTBIH 2T pEILIEHNUs, UCXOS ONTUMAJIbHBIN ONTUMAJIbHBIN BBIOUpast
PCIICHHA 13 JIeHCTBYIOMMX CIOCco0 UX crocob ux ONITUMAJTbHBIN
3a/1a4 MIPaBOBBLIX HOPM U pelieHus, UCX0As | peUICHMUs, crnoco0 ux
MIPOEKTA, HUMEIOLTUXCS U3 JEHUCTBYIOIIUX | UCXOMS U3 pelieHus,
BBIOUpas pecypcoB u IIPaBOBBIX HOPM U | JEHCTBYIOINX UCXOMS U3
ONTUMaNEHEl | OTPAHUUYEHUH HMMEIOIIUXCSI MIPABOBBIX HOPM | AEMCTBYIOLIUX
i CHocol Hx PecypcoB M. U UMEIOLINXCS IIPABOBBIX

OrpaHUYEHUN pecypcoB u HOPM U

PCILICHHA, OrpaHUYEHUM MMEIOLINXCS




ucxons U3 pecypcoB u
HeﬁCTBYIOHIH OFpaHI/I‘IeHI/Iﬁ
X  TPaBOBBIX

HOPM "

UMEIOLTUXCS

pecypcoB u

OTpaHUYEHUN

PesynbpTarsl He criocoben He B mosiHo# Mepe | B nocrarounoi Ha Bricokom
o0yueHHst 10 | 00ecreuuTh CIOCO0eH Mepe CIIOCO0eH | ypOBHE
TUCIUIUIMHE: | BBINOJHEHUE o0ecrneunTh obecrevnThb crocobeH
-3 YK-2 IIPOEKTa B BBIIIOJIHEHUE BBITIOJTHEHUE obecreynThb
o0ecrnieuyrBae | COOTBETCTBUU C MIPOEKTa B MpPOEeKTa B BBITIOJTHEHHE

T YCTaHOBJICHHBIMHU COOTBETCTBHUH C COOTBETCTBUM C | IIPOEKTA B
BBIMIOJTHEHHE | LIENISIMU, CPOKAMU M | YCTAHOBJICHHBIMU | YCTAHOBJICHHBIM | COOTBETCTBUHU C
IIPOEKTa B | 3aTpaTaMu, UCXOAsl | LIEJSIMHU, CPOKaMHU | U LIEJSIMH, YCTaHOBJICHHBI
COOTBETCTBUU | U3 JACHCTBYIOLINX U 3aTpaTamu, CpPOKaMHU U MU IIeNISMU,

c IIPaBOBBIX HOPM, UCXOMS U3 3aTpaTamu, CpOKaMU U
YCTaHOBJICHH | UMEIOIINXCS NEHCTBYIOIMNX UCXOMs U3 3aTpaTamu,
BIMU LEJSIMH, | PECYPCOB U MPABOBBIX HOPM, | JIEHCTBYIOLIMX UCXOJIS U3
CpOKaMHU ¥ | OTpaHUYCHHUIA, B UMEIOIIUXCS MPABOBBIX HOPM, | JAECHWCTBYIOUINX
3aTpaTami, TOM YHCIIE C pecypcoB u UMEIOIIUXCS IPaBOBBIX
UCXOAS W3 | HCIOJIb30BAHUEM OrpaHUYEHUH, B pPECYpCOB U HOPM,
JercTByOmY | Hu(POBBIX TOM YHCJIE C OTpaHUYCHUH, B | UMEIOIIUXCA

X TPaBOBBIX | HHCTPYMEHTOB. WCIIOJIb30BAHUEM | TOM YHUCIIE C pPECypcoB U
HOPM, U POBBIX UCTIOJIb30BAaHUEM | OTPAaHUYCHUH,
UMEIOLTUXCS WHCTPYMEHTOB. U (POBBIX B TOM YHCIIE C
pecypcoB u MHCTPYMEHTOB. UCIIOJIb30BaHUE
OTpaHUYEHUN M U POBBIX

, B TOM 4HCIIe UHCTPYMEHTOB.
c

HCIIOJIb30BaH

uem

i (ppoBbIX

UHCTPYMEHTO

B.

VK-3 Cnocoben opeanuzosvieams u pykogooums pabomou KOMaHobl, 8bipadamvledst
ame2uto 015t 00CMUIICEHUsL NOCMABIEHHOU Yell.

KOMAHOHYIO

nJ-1 YK-3
y4acTBYeT B
MEKITMIHOCT
HOM u
rpynnoBOM
B3aHUMOJCHCT
BUH,
WCIIOJIb3YS
WHKJIIO3UBHEI
" OoaX0/I,
¢ deKkTUBHY

OTCyTCTBYIOT
HaBBbIKU aHAIIN3a
BO3MO>KHBIX
IIOCJIEICTBUM

JIMYHBIX JIEHCTBUM B

conraJlbHOM

B3aNMOJECHCTBUN U
KOMaHAHOU padoTe

He B nonHoOM mepe
MPUCYTCTBYIOT
HaBBIKY aHAJIH3a
BO3MOXKHEIX
OCIENCTBUHN
JIMYHBIX JEUCTBUM
B COIHAILHOM
B3aMMOJICCTBUHU
M KOMaHJTHOHU
pabote, 1 CTPOUT
MIPOJTYKTUBHOE

B nocrarounoi
CTeNeHU
MPEICTABIICHBI
HaBBIKM aHaAIN3a
BO3MOYKHBIX
MOCJIECTBUM
JIMYHBIX
JEUCTBUI B
COIIATLHOM
B3aNMMOJACHCTBHU
1 KOMaHTHOMN

Ha BricokOM
YPOBHE
MPEJICTABIEHBI
HaBBIKU
aHaan3a
BO3MOKHBIX
OCIENCTBUHN
JIMYHBIX
JIEUCTBUI B
COIIMAJIbHOM
B3aNMOJICHCTBH




10 B3aUMOJIeHCTBHE C | paboTe, M CTPOUT | U U KOMAaHIHOH
KOMMYHHKAI] y4eTOM 3TOT0 MPOIYKTHUBHOE pabore, u

UI0, METOMbI B3aMIMOJICHICTBUE | CTPOUT
KoMaH000pa C YYETOM 3TOr0 | IPOAYKTHUBHOE
30BaHUsL 51 B3aMMO/JICVICTBU
KOMaHJHOTO € C y4eToM
B3aUMOJICHUCT 3TOro

BUSA npu

COBMECTHOM

pabore B

paMkax

MOCTaBJIEHHO

U 337249,

Na-2 YK-3 OtcyTtcTBUE He B nosiHoit mepe | B nocrarounoi Ha Bricokom
obecrieunBae | CIOCOOHOCTH crocoOeH Mepe crocooeH YpPOBHE

T paboTy | OCYLIECTBISATh OCYIIECTBIISTh OCYLIECTBIISATh CIoco0eH
KOMaHIbI Ui | oOMeH o0MmeH oOMeH OCYIIECTBIATh
MOJTy4EHUs uHpopManuei, nHpopManuei, uH(popmanue, oOMeH
ONTHUMAJIBHBI | 3HAHUSMU U 3HAHUSAMHU U 3HAHUSAMHU U uH(popMaluen,
X OTIBITOM C WICHAMH | OIBITOM C OTIBITOM C 3HAHUSIMH U
pe3yNbTaTOB | KOMaH/bI; YJIeHaMU YIieHAMHU OTIBITOM C
COBMECTHOH | OIIEHUBATH HJICH KOMaH/IbI; KOMAaH/Ibl; YJIeHAMHU
paboThl, C | IpYTUX 4JIEHOB OLICHUBATb UJICH OLICHUBATh UJEH | KOMaHJbI;
y4EeTOM KOMaH/IbI JIJIsI JIPYTHX YJICHOB JIPYTHX WICHOB OIICHUBATH
WHAUBUAYaANIb | JTOCTHXKEHUS KOMaH/bl JJIs1 KOMAaH/IbI JJIs UeH Ipyrux
HBIX MOCTABJICHHOW e | JTIOCTHXKEHUS JIOCTHIKEHUS YJICHOB
BO3MOYXHOCTE MOCTaBIICHHOM MOCTaBIICHHOM KOMaH/Ibl JJIs1
i e€ YJIeHOB, e eTn JTOCTHIKEHHS
UCIONIb30BaH MOCTaBIECHHOU
ust LeNH
METOIOJIOTUHU

JOCTHIKCHUS

ycrexa,

METO/IOB,

uH(popMaLno

HHBIX

TEXHOJIOTHI U

TEXHOJIOTUI

dopcaiira;

Na-3 YK-3 He ciocoben He B nonnoi mepe | B nocrarounon Ha Bricokom
oOecrnieunBae | co0JI0/1aTh HOPMBI | CLIOCOOEH Mepe crocobeH YpOBHE

T U YCTaHOBJICHHBIE co0uro1aTh co0u01aTh crioco0eH
BBHITIOJTHCHHE | MpaBUiia HOPMBI HOPMBI 1 co0iroaaTh
MOCTaBIIEHHBI | KOMAaHIHOW pabOThI; | yCTAHOBJICHHBIE YCTaHOBJICHHBIE | HOPMBI U

X 3aJad  Ha | HECTH JUYHYIO npaBuiIa npaBuia YCTaHOBJICHHBI
OCHOBE OTBETCTBEHHOCTbH 32 | KOMaHHOM KOMaHIHON € mpaBuia
MOHHTOPHHTA | pe3yibTar, paboThI; HECTH paboTHI; HECTH KOMaHTHOU
KOMaHIHOH peanusyer JTUYHYIO JTUYHYIO paboThI; HECTH
paboTHI W | MHKJIFO3UBHBIN OTBETCTBEHHOCTh | OTBETCTBCHHOCTH | JIMUYHYIO
CBOEBPEMEHH | MOJXOJ B 3a pe3yJibTar, 3a pe3yJibTar, OTBETCTBEHHOC




oro
pearupoBaHu
A Ha
CyIIECTBEHH
bIC
OTKJIOHEHHUSI.

conuaJIbHOM U

po¢eCCHOHATPHOM

B3aMOJIENCTBUHA

peanusyer
HMHKJTIO3UBHBIN
IOJXOJI B
COLIMAJILHOM U
npodeccuoHabH
oM
B3aNMOJCHCTBUH

peanu3yer
HHKJIIO3UBHBIN
IOJIXOJI B
COLIMAJIBLHOM U
npodeccuoHabH
oM
B3aNMOCHCTBHU

Tb 3a
pe3ymbTar,
peanusyer
WHKJIIO3UBHBIN
MIOJXO/I B
COLIMAJILHOM U
npodeccunonan
BHOM
B3aUMOJCHCTBU
u

OnenuBanue ypoBHA C(HOPMUPOBAHHOCTH KOMIETEHLUMH IO JUCLUIUIMHE OCYLIECTBISETCS Ha
ocHOoBe «IlonoxeHust 0 MPOBEAEHUM TEKYIIEr0 KOHTPOJISI YCIEBAEMOCTH M IPOMEKYTOUHOMN
aTTecTallud O0OydaroUmMXcsli IO 00pa3oBaTeNbHBIM IMPOrpaMMaM BBICHIETO OOpa3oOBaHUsS —
nporpaMMmaM OakalaBpuara, IporpaMMaM CIEHHAINTeTa, MPOorpaMMaM MarucTparypel — B

henepabHOM

rocyaapCTBCHHOM

ABTOHOMHOM

00pa3oBaTeNbHOM  YUPEKICHUH

BBICIIECTO

obpazoBanus «CeBepo-KaBkasckuii ¢penepaabHbIil yHUBEPCUTET» B aKTyaJIbHON peIaKIINu.




OIIEHOYHBIE CPEJICTBA JIJISI IPOBEPKH YPOBHSI COOPMHUPOBAHHOCTH KOMIIETEHIIUIA

Homep .
IIpaBuJbHbBII 0TBET Conep:xxanue Bonpoca Komnerenuus
3ajaHus
1. Jaiite onpenesneHne NOHATUIO «AHTUKpU3UCHBIA PR» YK-3
BnuiuiTe npomyIieHHbIe coBa.
2 KopnoparuBublii UMUAK | ... ... ... — 3TO LIEJIOCTHOE BOCIPUATHE KOMIAHUM PA3IUYHBIMU 1I€JIEBBIMU VK-3
' OpraHu3aluu ayIUTOpUSIMU, KOTOpoe (opMUpYeTCs Ha OCHOBaHMU WHGPOpMAlUUu O €e
JESITEJIbHOCTH.
Kakue 13 nepedncieHHbIX MapaMeTPOB MPUCYIIA KPUZUCHOM CUTYAIIUU:
1) crenenpb yrpo3bl )KU3HU, O€30MACHOCTH M CYIIECTBOBAHUS KOMIIAHUY;
3 Bce nepednciieHHoe 2) orpaHMuYEHUE BPEMEHU I IPUHSITHS PEIICHUS; VK-2
3) cTpecchl y OTBETCTBEHHBIX JIULL;
4) NOBBIIICHHOE [ABJICHHE Ha KOMIIAHUIO CO CTOPOHBI OOIIECTBEHHOCTH M
CpEeACTB MaccoBOW HHPOPMALIUH.
4, Jatite onpenenenune noustuio «lladbmucurmy» YK-2
BrmmmTe npomnyiieHHoe onpeieIcHue.
— KOMIUIEKC MEpONPHUATHN IO IUIAHHPOBAHUIO M MPAKTUUYECKOM
5. CObITOBasI MOMUTHKA pean3ani METOJ0B PacIpOCTPAaHEHHS U PACIIPENETICHHS TOBAPOB OT MECT UX YK-2
MIPOM3BOJICTBA J0 KOHEYHBIX MOKyMaTesel, a Takke OoleHKe 3(P(PEeKTUBHOCTH
MPEIJIOKEHHBIX M BHEJIPEHHBIX HHCTPYMEHTOB
Brnmmmre nponyimeHHoOe onpeaeneHue.
6 CHOHCOpCTBO — HHCTPYMEHT i oOecreueHus KOPIOPAaTUBHOM COIMaIbHOM VK-3
OTBETCTBEHHOCTH, B COOTBETCTBUU C KOTOPBIM MHpPENNpHUITHE (PUHAHCUPYET
COLIMAJIbHO-3HAYUMBIE MEPOTIPUSITHS
TepMUH aHTUKPU3UCHOE YTIPaBICHHUE — 3TO:
A) ympaBisgeMbIil TpoliecC NPEJOTBPAIICHHUS U TPEOJOJIEHHS KpHU3HUCA,
OTBEUAIOUINI 1EeNsIM OpraHu3alMl U COOTBETCTBYIOUINN OOBEKTUBHBIM
7 5 TEHJICHIIUSIM €T0 Pa3BUTHS; VK-3

b) ynpasnenue omnpenenéHHbIM 00pa3oM MpeABUAsIee ONAaCHOCTh KpHU3Hca,
IIpelyCMaTPUBAIOIIMI aHAIN3 CUMIITOMOB M MEps 110 CHWKEHUIO KpU3Hca U
MCIOJIb30BaHUs (DAaKTOPOB VISl JAIbHENUIIETO pa3BUTHS;

B) nepBoHayanbHOE BHENIHEE MPOSIBICHUE KPU3HCHBIX SIBICHHH.




UYro HE sBisiercst XxapakTepHON 4€pTOM aHTUKPU3UCHOIO YIIPABJICHUS:

A) KpU3HChl MOYKHO IPEIBUIETh, 0)KUAATH U BbI3bIBATH;

B) xpu3uchl B onpeeieHHON Mepe MOXKHO YCKOPSITh, IPEABapsITh, OTOIBUTaTh;
B) xpu3uchl B uTOre HECYT TOJIBKO HETaTUBHbIE ITOCIIE/ICTBUS;

I') xpu3ncaMu MOYKHO yIPaBIIATh;

J1) ympasieHue mpoleccaMH BbIXOJa W3 KpHU3HCa CIIOCOOHO YCKOPSTh 3TH
IIPOLIECCHI U MUHUMM3UPOBATh MX MTOCIIEICTBHUS.

YK-2

UYro HE oTtHOCHUTCS K CBOMCTBaAM aHTUKPU3UCHOIO YIIPABICHUS
A) THOKOCTH U QAN TUBHOCTD

b) ycunenue neHTpanu3anuy ynpaBieHUs

B) nuBepcudukamnus ymnpapieHus

') ycuneHme MHTErpallMOHHBIX MTPOLIECCOB

J1) neuentpanuzanus yrpaBieHUsI.

YK-2

10.

Jnarnoctuka

Onpenenenue COCTOSHUS O0bEKTa, MpeaMeTa, SBIEHUS WIM TIpolecca,
IIOCPEACTBOM  pealin3allii KOMIUIEKCa HCCIIEN0BATENbCKUX  POLEAYD,
BBISIBJICHHSI B HUX CJIA0BIX 3BEHBEB — 3TO. ..

VYK-3

11.

AQHTUKPHU3UCHOTO
yTpaBJIeHUS

[Iponomxure dpasy: «Meromonorus pa3pabOTKH KPUBHCHBIX SIBJICHHM,
CTpaTerys U KaueCTBO AaHTUKPHU3UCHBIX MPOTPaMM, ONIEPaTUBHOCTb U THOKOCTh
yOpaBJIeHUs,- 3TO (PAKTOPBI, KOTOPBIE ONPEeAEsoT 3P(HEKTUBHOCTD. . .»

YK-2

12.

PennxuHUpHUHT

[IpeoOpa3oBanue ¢GUpPMBI, HpeaycMaTpUBarollee NEepexoa OT YIpPaBICHHS
OTJENbHBIMU ONEpPalUsIMU K YHPaBICHUIO MEX(YHKIMOHAIBLHBIMU OU3HEC-
npoleccaMy, 3aKaHUYMBAIOLIMMHUCS yI0BIETBOPEHUEM MTOTPEOHOCTEI BHEIIHUX
(pbIHOYHBIX) U BHYTPU(UPMEHHBIX KIMEHTOB — 3TO ...

YK-2

13.

VYnpasnenue nudpoBoii pernyrauei — 3T0 3HAYUT:

1) paGoTath ¢ OT3pIBaMHU O OU3HECE M TIEPCOHE

2) orcnexuBath U youpatb u3 CeTu HeraTus

3) BecTH aKTUBHYIO pekjiaMy Ou3Heca win nepconsl B Cetn

4) paboratb Haja (OPMUPOBAHHEM Y3HABAEMOI'O CETEBOT0 0Opa3a Ou3Heca Win
MIEPCOHBI

YK-3

14.

Hesepno

BepHo nu yTBepxkieHue, yTO LHM(pPOBas pemyTanus Ba)kKHA TOJBKO JUIS
Ou3Heca, CBA3aHHOTO C OHJIAWH-TIpoaXaMu?

YK-2




15.

Hesepno

BepHO JA  YTBCPKACHUC, YTO C€CJIU Yy ICPCOHBI WJIM KOMIIAHHUU HET
COOCTBEHHBIX IUIOMAMOK B VHTEepHETE, TO 3aHUMAThCSA YIpPaBICHHEM
1ndpoBol pemyTaiueit He Tpedyercs?

YK-2

16.

[TepBblii mar npu pa3paboTKe CTpaTeTuu yNpaBieHUs pernyTainueii — 3To. ..
1) Monutopunr

2) Ilokyrmka OT3bIBOB

3) 3anyck pexiambl

4) Co3nanue 6penaa Ou3Heca Wiu IepCOHbI

YK-2

17.

Urto takoe ueneBas ayautopus B Cetu?

1) 3TO ayAUTOPHS NOTEHIIMATBHBIX MOTPEOUTENCH HHPOPMAIIU O KOHKPETHOM
1 (poBoM 00BEKTE WIH CYOBEKTE

2) 370 ONMKAWIIUA KPYr BAIIero CETEBOrO OOINEHUS, OTPAHUYCHHBIA TEMHU
I0JIB30BATEIISIMU, KOTOPBIC 3HAIOT BaC B PEAIbHOM JKU3HH

3) ato ayauropusi GOpyMOB, TPYIII B COICETSAX M JPYTHX CETEBBIX IUIOIMIAIOK,
T'JIC BHI MOSIBIISICTECH YaIlle BCETO

YK-3

18.

BepHo nu yTBepkI€HNE, YTO OCHOBHBIE COCTABIIAIOIINE CTPATETHH [TUPPOBOIA
pernyTanuu OJWHAKOBBI KaK JJIsi KPYMHOro OW3Heca, Tak U Il OOBIYHOTO
nons3oBatens Cetu?

1) Bepno

2) Hesepno

YK-3

19.

Uro Takoe «Ipdext Crpeiizann»?

A) Yem akTHBHee I0JIb30BaTeNb IMbITACTCS YAATUTh HH(POPMAIUIO, TeM
Oosblee pacpocTpaHeHHue oHa noiy4daeT B Cetn

b) Bce ¢ororpaduun 3namenuToctel, 3arpyxeHssle B CeTb, MOXKHO CBOOOTHO
WCTIOJIB30BATH JIJISl COOCTBEHHBIX HYK]I

B) Henp3s 3arpyxars B Cerb ¢ororpadpun JoMOB 0€3 coriacus Hux
COOCTBEHHHUKOB

I') YUem BbIlIe MCK 32 MOpANBHBIA yIIepO 3a HECOTTIaCOBAaHHOE pa3MelleHHe
nu4yHoM nHpopmaimu B CeTH, TeM BbIIIE MOMYJISIPHOCTh 3TOW HHGOpMalUU

YK-3

20.

Google

Camas MoImyJisipHas IMoOUuCKoBad CUCTCMa B Poccun (B HaCTOAIICEC BpeMﬂ) — 9TO

YK-3

21,

Jaiite onpenenenue neneBoi ayautopuu B Cetu?

YK-2




Crpaterust ymnpaBieHus HH(PPOBON pemyTalueil OCHOBaHA Ha YEThIPEX

22. MoHuTOpUHT OCHOBHBIX JTamax: , paboTa ¢ HEeraTuBOM, padoTa C MO3UTHBOM, YK-3
SERM. Kakot#i sTan nponymuieH?
23 PaGoTa ¢ HOSHIUEOM Kakoii u3 3TanoB cTpateruu yrpasieHUs HU(PPOBOM permyTanueld Ha3bIBalOT VK-2
«mmoceBamMmu»?
Uto siBAsETCS KOHEUHOH IEIbI0 pabOThI C CETEBOM IEICBOM ayIUTOPHEH 110
CO3/IaHUI0 XOPOIUIEH peryTanuu i 00beKTa Wik cyobekra B CeTu?
o r A. YcroitunBoe y3HaBaHUE 00bEKTa UITU CyObeKTa VK-2
b. Xoporiee 3HaKOMCTBO ¢ 0OBEKTOM HITH CyOBEKTOM
B. [TonmHOCTBIO CPOPMUPOBAHHBIN U XOPOIIO y3HABAEMBIN CETEBOI 00pa3
I'. Pekomenpanust
25. UYT0 TaKO€ MOHUTOPUHT? YK-2
26. CoueTanme o6omX THIOR Kaxon THII MOHUTOPHHIA JIydIIe IOAXOIHT ML paboThl ¢ KOPIOPAaTUBHOU VK-3
penyTanuen — pyyHol WM aBTOMaTH3UPOBAHHBIN?
. — 9TO CHUCTEMa MEPOIPUSATHI, BHITIOJHEHHE KOTOPBIX HAMPABICHO Ha
27. paboTa c HeraTuBOM YMEHBIICHUE WM IOJHOE HUBEIMPOBAHWE HEraTUBHBIX YIOMUHAHUN 00 YK-3
00BEKTE yNpaBJIeHUs penyTanuen
28 Vnanenue 1 | OCHOBHBIE BU/IbI pA0OTHI C HETATUBOM HA3BIBAIOTCA ... H ... . VK-3
BBIJIABIIMBAaHUE
29 HeT BepHo nu yTBepkaeHue, 4To ObICTpOE yAajeHHe HeraTMBHOW MHQpOpMAaIuu VK-2
BCErjJia rapaHTHPYET 3aIIUTY OT PEeNyTAlMOHHOr0 CKaHaaa?
Urto Takoe 60THI?
A. KommnbloTepHble HpOrpaMMbl, LEIbI0 KOTOPBIX CIYXHUT cOOp WIH
30 A pacnpoctpanenue uHpopmanuu B Cetu (+) VK-2
b. Pa3HOBUIHOCTE BUPYCOB
B. @eciikoBble cTpaHuULBl, HcCHoAb3yeMble SMM-cnenuanucrtamu s
pacrpocTpaHeHHs HeraThuBa
31. Yrto Takoe SERM? YK-3
32 CO3/aHHE «octpoBoB | Kakoif u3 uncrpymentoB SERM 6onee 3¢ ¢dexkTuBeH: MOKyNKa KOHTEKCTHON VK2
' KOHTEHTa» peKJIamMbl WM CO3JJaHHE KOCTPOBOB KOHTEHTa»?
Kakoii acniekt Openaunra Tpedyercs it paboTsl ¢ HuppoBoii pernyTanueii?
33. A A. Co3nanme YHUKaJIBHOTO CETEBOrO 00pa3a YK-2

b. Heiimunr (kak npugymats ums B Cetn)




B. INonbop yHUKaNBbHOW LBETOBOM MAaTUTPHI Ui OPOPMIICHUS COOCTBEHHBIX
CETEBBIX IUIOIIAZ0K
I'. Bce BhllIENIEpEYUCIICHHBIE BAPUAHTHI

34.

Het

BepHo nu yTBepkeHuEe, 9TO PUPMEHHBIN CTHIIb M YHUKAJIBHBIN ceTeBOM 00pa3
HY>KE€H TOJIBKO JUIsl YIIpaBJIeHUsl KOpnopaTuBHOU penyTtaiueii B Cetu?

YK-3

35.

Her

BepHo 11 yTBepKAeHHE, UTO €CIM Y KOMIIAHUU YK€ €CTh (PUPMEHHBIN CTHIIb U
y3HaBaE€MbIi JIOTOTHII, TO dTam paboThl, CBs3aHHBIN ¢ OpeHauHrom B Certw,
MOHO NPONYCTUTH?

VK-3

36.

Ha

BepHno nu yTBepkI€HHE, UTO €CITU HeraTUBa B TOMCKOBBIX BbI1auax 00 00bEKTe
ynpasienus penytanueil B Ceru Her B mepBbix 10-15 pesynbraTax u Her
HETaTUBHBIX MOJICKA30K, TO ATOT 3TaIl pabOThI C UPPOBOI perryTarreii MOKHO
MPONYCTUTH?

YK-2

37.

MoHUTOPHHT

[1epBblii mar mpu pa3pabOTKe CTpATETHH YIPABICHUS PEIyTALUEeH — 3TO. ..

YK-2

38.

BOnpIIMHCTBO MOJIB30BATENECH IPOCMATPUBAIOT B pe3yjbTaTax ITOMCKOBOM
BBIJIaYU:

A. He Janbliie NepBbIX TpeX cTpaHull (nepBbie 30 pe3yIbTaToB)

b. He nanbie nepBeIX ABYyX cTpaHuIl (epBbie 20 pe3yibTaToB)

B. He nanbuie nepBoii crpanuibl (nepBbie 10 pe3yabTaToB)

I'. moka He HalIyT TO, YTO UIIYT

YK-3

39.

Urto Takoe ueneas ayautopus B Cetu?

A. 3TO ayAUTOpUS TOTEHIIMABHBIX MOTpeOuTeNne nHhopMaIluu 0 KOHKPETHOM
1 (poBoM 00BEKTE WK CyOBEKTE

b. 310 Onmxkaiimuii Kpyr Baliero CeTeBOro OOIIEHHUs, OTPAHUYCHHBIA TeMH
IIOJIB30BATEISIMU, KOTOPBIE 3HAIOT BaC B PEAJIbHON KU3HU

B. aTo ayautopust popyMoB, TpYIII B COICETSIX U APYTUX CETEBBIX MIOIMIAIOK,
/1€ BBI ITOSIBJIIETECH YallE BCErO

YK-3

40.

SMM

... —9TO KOMIIJICKC MepOHpI/IﬂTHﬁ 10 MPOABUKCHUTO 6pCHIla B COIMaAJIBHBIX
CCTAX, a TAKXKEC BO3MOXHOCTD AJIA HOTpe6I/ITeJ'I$I BBICKA3aThCs U OBITH
YCJIBIIIAHHBIM.

YK-2

41.

CTpaTcrusa

BcraBpTe Hy)KHOE IOHATHE B YTBEPKICHUE: « ONMCBIBAECT KAKHE
MMEHHO MIary OyAyT MpeIIpUHATHI IS TOCTUKEHUS 1IeNieil B MapKETHHTe».

YK-2

42.

JHa

Bnusier 1u nudpoBas penyTalys HanpsMYO Ha IpuObLIb Ou3Heca?

YK-2




Bephno nu yrBepxaeHue o ToMm, 9To SERM — 310 WacTh 001meii crpaTeruu mno

43, Ja N . VK-3
yIpaBJeHUIO0 IU(PPOBOH penyTanuei Ou3Heca Wi MePCOHBI?
KaxogBa Baliia noteHianbHas ceTeBast ay AUTOpusi?
A. menbpnie 50 nonn3oBaTenei
B. Oomblire THICAYHN MTOIB30BATEICH
44, r y YK-3
B. Goibllle HECKOJIBKUX THICSY IT0JIb30BaTEIEH
J. 92,8 MuIMOHOB N0JIb30BaTeNnel Pynera
I'. 4,5 munnmapaa nosns3oBareneit Cetu
BepHo 11 yTBEpIKACHHE, YTO OCHOBHBIC COCTABIISIFOIIKE CTPATETHH ITU(POBOI
45, BepHao penyTaluu OJMHAKOBBI KaK AJisi KPyMHOro OW3Heca, Tak W A OOBIYHOTO YK-2
noJip3oBareiss Cetu?
16, Peryrais — npuobpeTaemass KeM-HHOyAb OOIIECTBEHHAs OIEHKa, oOlee MHEHHE O VK-2
KauecTBaX, JOCTOMHCTBAX M HEJAOCTATKaX KOrO-HUOYIb.
KoH(aukTHbIe CUTYalluU, KOTOPBIE MOTYT CYIIIECTBOBATh JOCTATOYHO JIOJITO — VK-3
47. YCTOMYUBBIC Jaxke, HECMOTPSI Ha YCUIJIUS, IPEAIPUHIMAEMBbIE PYKOBOJICTBOM OpPTaHHU3alUN
— ... KpU3HCHI
Kak Ha3zpiBaeTcs (GyHKIIMS aHTUKPU3UCHOTO YIPABISIOIETO, 3aKITI0YAIOIIAsICS VK-3
48. AJIMUHHCTpaTUBHAS B IIOCTAaHOBKE MM Ha OCHOBE aHaJM3a CHUTyallud W TMPOTHO30B IEJei
OpraHM3aIfK, KOOpIUHAIMH pa3paboTKU CTPAaTEruy U COCTaBJICHHSI MaHa?
VYnpasieHnue, B KOTOPOM IOCTAaBJIEHO ONTHUMAJIbHBIM 00pa3oM Ipe/BUJIEHUE YK-3
49 A OMAacHOCTH KpHU3HUCA, AaHAIW3 €ro CHUMIOTOMOB, Me€p MO CHHUYKEHUIO
. HTUKPU3UCHOE o
OTPHUIIATENFHBIX TIOCJIEICTBUM W MCMOJb30BaHUE (PAKTOPOB Kpu3Uca s
MOCJIEIYIOLIEr0 PAa3BUTHUS HA3bIBACTCH ...
JKeTepTHO- Kak HaszpiBaercs GyHKIMS aHTUKPU3UCHOTO YIPABIISIOLIET0, 3aKI0Yar0IIasics YK-3
50. B [TIOCTOSIHHOM, 1I€JIEHAIIPaBJI€HHOM 3HAKOMCTBE C HOBILIECTBAMHU B PA3JIMYHBIX
MHHOBAI[MOHHAs
cdhepax 5KOHOMUKH U T.I1.7
Brnummre nponyiieHHOe CIOBO B HY>KHOM IaJIExkKe. VK-3
51. LEJIEBOM ayIUTOpUEH Jronu (rpymma Juil), KOTOPBIX MOKHO OXBaTHUTh OINPEACICHHBIM CPEICTBOM
pEKJIaMbl U OTIpeIeTICHHBIM 00palleHueM, Ha3bIBAOTCH ...
Yro Takoe ILieneBOe IEeHCTBHE MOIL30BaTENsl Ha caiite? Ykaxure Hamnbolee VK-3
52 b) MPaBUIbHBIN U TIOJHBIN OTBET.

a) LleneBoe neiicTBHEe — 3TO 3BOHOK MOTEHILMAIBHOIO KIHMEHTa B OQUC
KOMIIAaHUHU




b) LleneBoe pelcTBHME HA CalTe — 3TO TAaKOE JCHCTBHE, KOTOPOE
JEMOHCTPUPYET 3aUHTEPECOBAHHOCTH IOJB30BATENsI B TOBApe WM YCIyre
KOMITAHUM: KUK Ha OIPEACICHHYIO KHOIIKY, MOCELIEHUE OIpeAeICHHON
CTpaHUIIbI, 3aMI0JIHEHNE (POPMBI

C) LleneBoe nercTBrE — 3TO BpeMsi, KOTOPOE IMPOBOJIUT I10JIb30BATEIb HA
caiite

53.

Kakoii uHCTpyMEHT MpOJBMKEHHUSI OpeH/la B TOITOCPOYHOU NEPCHEKTHBE C
OosbLIei 1osell BEpOATHOCTH MIPUBJICUET HA CAalT OCETUTENS C MUHUMAJIbHOU
CTOMMOCTbIO 3aTpat?

a) KonrtekcTHas pexiama

b) Pab6ota ¢ conpaibHbIMU CETIMHU

c) [TouckoBas onTuMH3aLUs

d) bannepHas pekiama

YK-2

54,

[IponBukeHHE B COLUANBHBIX CETAX OJHO3HAYHO NPUBOJIHT K:

a) VYBEJIMYCHUIO TTPOIAK

b) Pocty Tpaduka Ha caiit

C) JlostmpHOCTH TIOTpeOUTENCH

d) W3MeHeHH0 HH(OPMAIIMOHHOTO MOJIsl KOMIaHuu (OpeHaa)

YK-2

55.

mud Openaa

BnummTe nponynieHHOE CI0OBO B HY>)KHOM TaJIexke.

DJeMEeHT CHUCTeMbl KOMMYHHKALIUU OpeH/ia, KOTOPbI COCTOUT M3 OCHOBHBIX
(omuchpIBaOIMX TOBap M BHYTPEHHE COIJIACOBAHHBIX), OJIArONPHUATHBIX
(onMCHIBAIOIIMX JKEJTaeMble M pealbHble MPEHMYINECTBA) M YHHUKAJIbHBIX
(onuchiBaroMMX U qudGepeHInpyonmx) acCoruanui — 370 ...

YK-3

56.

3¢h(PEeKTh KOMMYHUKAIIUH

Bnuimre npomnyeHHoe CI0BO B HY>KHOM IaJexke.
OTHOCHUTEIBHO MPOYHBIE MBICICHHBIE ACCOLMALMK OyIylIero Mokymnaress,
CBA3aHHBIC C JAHHON TOProBOW MAapKOU — 3710 ...

YK-2

57,

1-c
2-b
3-e
4-d
5-a

VYcTaHOBHTE COOTBETCTBHUE:

[TorpeGHOCTH B KaTeropuu

OcBeIOMJIEHHOCTh O TOPrOBOM Mapke

OTHolIEHNE K TOPrOBOM Mapke

HamepeHne Kynmuth poAyKT ONPEAEIEHHON MapKy
CopeilicTBHE NTOKYTIKE

agbrwnE

YK-2




a) YBEpeHHOCTh MOKYIaTeNnss B TOM, 4TO (PaKTOpbl MapKeTuHra (cam
IIPOAYKT, LI€Ha, peKjlaMa U KaHaJlbl peain3alii) He 3aTPYAHAT HOKYIIKY.

b) CnocoOHOCTh  MOKymarens  HMACHTUPHUUpOBAaTh  (Y3HATh  WIIH
BCIIOMHUTb) TOPrOBYIO MapKy JaHHOM TOBapHOW Kareropuu B oObeMme,
JOCTaTOYHOM JIJIsi COBEPILICHHSI TOKYTIKH.

c) [Ipu3Hanue nokymnaTeneM, YTO NMPUOOPETECHHE M3JENHUS WM YCIyTH
HEOO0XOAUMO JJISl CHSTHSI OLIYIIA€MOT0 HECOOTBETCTBHSI MEXIY TEKYIIUM U
’KeJJaeMbIM MOTHBALIMOHHBIM COCTOSIHUEM.

d) Pemenune noxymarenss mpuoOpecTH aHHYIO TOPrOBYIO MapKy WIH
IIPEAPUHATH UHBIE IEHCTBUS, CBA3aHHBIE C IOKYIIKOM.
e) OneHka nokynareaeM ClloCOOHOCTH TOPrOBOM MapKu COOTBETCTBOBATH

€ro TeKyIeMy MOOYKICHHUIO.

58.

JaiiTe onpenesieHne NOHATUIO «I100aIbHAsI MApKay

YK-3

59.

dbunocodun

Bruiure npomnymeHHoe CJI0BO B HY>KHOM IaJexke.

[Tpu pa3zpaOoTKe ... MAapKHU Ba)KHO YUHUTBHIBaTh CTPATETUUYECKHE MEPCIEKTUBBI
NesITeIbHOCTH (PUPMBI B COOTBETCTBYIOLIEM CEIMEHTE PbIHKA, B ONPE/IETICHHOM
PEruoHe, C €r0 KyJIbTypHBIMHU, HAIMOHAJIBHBIMH, PEIMTHO3HBIMH, S3bIKOBBIMU
U IPYTUMHA 0COOEHHOCTSIMH.

YK-2

60.

UCTOpUHU OpeHa

BnummTe nponynieHHOE CI0OBO B HY>)KHOM TaJIexke.
HaGop MapouHbIX acconuanuii, CBI3aHHBIX C JIETeHA0H co3naHus OpeHaa, u
HCTOpUH, CBSI3aHHBIX C pa3BUTHEM OpeHaa — 3710 ...

YK-2

61.

MeJIhiTHas peKiiama

BnummmTe npomnyiieHHoe cI0BO B HY>KHOM IaJIexKe.
AHaJIoT KJIacCMUeCKoi 0aHHEPHOU peKJIaMbl, pa3MelIaeMbIil Ha
pa3INyYHBIX caiiTaXx B Bue OaHHEpa WM TEKCTOBO-rpaduueckoro 06oka — 3To

YK-3

62.

TOBapHBIN 3HAK

Brinmnre npornymeHHoe CI0BO B HYKHOM IaJIEKeE.

Mapka niu ee 4acTb, 3alUIICHHBIC FOPUINYECKH, YTO JAET UX COOCTBEHHUKY
HCKJIIOUUTENIBHOE MIPABO UCITOJIb30BaTh MAPOUYHOE UM UJIM MapOYHbIN 3HAK —
3TO ..

YK-3

63.

accoruanm

Brnummmre npomyiieHHOE CIOBO B HY)KHOM TaJIexKe.

O0pa3 OpeHia — YHUKaIbHBINA U IEJIOCTHBIA KOMIUIEKC CBSI3aHHBIX C TOPTOBOM
Mapkoi (OpeHJ0M) YCTOWYMBBIX ..., KOTOPBIM XOTEIHM OBl TIOMECTHTH B
CO3HaHHe MOoTpeOuTeNnel pa3paboTUYMKH TOProBOM Mapku Jjsi oOecredeHus

YK-3




(bopMHpOBaHUS JIOJTOCPOUYHOTO MPEANOYTEHUS] K HEH M pocra ymcia ee
JIOSATIbHBIX NOTPEOUTETICH.

64.

JIOHI'prUa

BnummTe nponynieHHOE CII0BO B HY>)KHOM Ta/IeXke.
OO0BEéMHas CTaThs C MyJIbTUMEIUHHBIMU UM HHTEPAKTUBHBIMU 3JIEMEHTAMU —

VK-3

65.

I[aﬁTe OonpeacICHUEC NIOHATHIO KKOMMYHUKaIIWI»

YK-3

66.

KOHTCKCTHas pCKiaMa

BnummTe nponynieHHOE CII0BO B HY>)KHOM Ta/IeXke.

Bun nuHamuueckoro pasmeleHHs HHTEpHEeT-peKiiaMbl, KOTJa peKIaMHOe
00BbsABICHUE OJIM3KO K KOHTEKCTYy CaiiTa, Ha KOTOPOM OHO Pa3MEIaeTcsi, WiIn
3arpocam MOCETUTENS — 3TO0 ...

VK-3

67.

IpsIMON MapKETHHT

BnummTe nponyuieHHOE CI0OBO B HY>)KHOM Ta/IeXke.

Pa3HOBHIHOCTP KOMMYHHKAIIMOHHON aKTUBHOCTH, B OCHOBE KOTOPOl mpsimMoi
JUYHBI KOHTAaKT C IIOJlydaTeleM COOOIIEHHUs C LeNbl0 IOCTPOUTh
KOMMYHUKAIMIO U OJYYUTh OPUOBLIb — 3TO ...

VYK-3

68.

panuoOHaJIbHBIC BBIT'OIbI
Openaa

Bnoumute MMPOITYMIECHHOC CJIOBO B HYKHOM IIaJICKEC.
Ha6op MapO4YHbIX accounaunﬁ, CBA3AaHHLIX C IMPAKTUYCCKUMU BBII'OAAMU OT
HCITIOJIB30BaAHHA 3TOI'O 6peHI[a —9TO ...

YK-2

69.

Perapretunr (nim peMapKeTHHT) B peKJIaMHBIX CHCTEMaX — 3TO:

a) PexmaMHbIii MeXaHHM3M, IOCPEICTBOM KOTOPOTO OHJIaiH-peKIama
HANpaBlIsieTCs TEM  IOJB30BATENsIM, KOTOPbIE YK€  IIPOCMOTpENH
peKIIaMUPYEMBbIii IPOIYKT, IOCETHB CAlT peKIaMoIaTess

b) [lepenanpaBiieHne MOJNB30BATEN C PEKIAMHOW IIJIOMIAKA Ha CalT
peKIamMoiaTeNsi C HCIOJb30BAHHEM OINPEICICHHBIX HMHTEIUIEKTYaTbHBIX
MECXaHU3MOB

C) V3meHeHre pekiIaMHOTO OOBSIBIICHUS B PEKUME PEaTbHOTO BPEMEHH B
3aBUCHMOCTH OT TOT'0, KAKOM MMEHHO T0JIb30BaTEN b IPOCMATPHBAET PEKIIAMY

YK-2

70.

CCIMCHTUPOBAHUEC PbIHKA

Brnummre nponyiieHHOe CIOBO B HYKHOM IaJIExkKe.
[Tpouecc nenenus nin quddepeHnnannu Jiro0oro pelHKa Ha OTAENIbHbIE YacTH
WJIM CETMEHTHI C Y4€TOM MHOXKECTBA PA3TUYHBIX KPUTEPHUEB U (DAKTOPOB — 3TO

YK-2

71.

accoryanus

Bnoummre MMPOIMYMCHHOC CJIOBO B HYKHOM IIaJICKEC.
BOSHI/IKaIOH_[aSI B OIIBITC HWHAWBHUIA 3aKOHOMEpPHasA CBA3b MCXKIAY ABYMA
COACPIKAHUAMHA CO3HAHUSA (OI_I_[yIJ_IeHI/IHMI/I, MNpCaACTABJIICHUAMMN, MBICISAMH,

YK-3




4yBCTBAMU U TOMY MOJOOHOE), KOTOpask BHIPAYKAETCS B TOM, UTO IOSBJICHUE B
CO3HAaHUU OJJHOTO U3 COZEP KaHUH BiIeUeT 3a COOOM U MOSBIEHUE APYTOrO — 3TO

Brmmumre IIPOIMYMIEHHOEC CJIOBO B HYKHOM IIaJCKE.

YK-3
BupyCHas Bun pexnamMHBIX COOOUICHHH, pAaCIPOCTPAHUTENISIMU KOTOPBIX SBJISIFOTCS CaMH
79 pexama IIOCETUTENH MOPTAJIOB U KPYMHBIX pecypcoB, Onaronaps CaMOCTOATENILHOMY
(OpMHPOBAHUIO COJEPIKAHMS, CIOCOOHOTO MPUBJIEYh MOCETHTEICH Ha CaWT
pekiaMonaTenss 3a C4YeT TBOPYECKOHM, SPKOH, HEOOBIYHOW MBICIM WM C
IIPUMEHEHHUEM JIOBEPUTENILHOTO WM €CTECTBEHHOI'O OCIaHMsI — 3TO ...
Briummre npormyuieHHOe ¢JI0BO B HY>KHOM MajIexke. YK-2
73 AMOLIMOHAJIbHBIE BbIroAbl | Habop  Mapounbix — accoumanuid, CBSI3aHHBIX C  3MOLMOHAJIBHBIMU
' OpeHza YIIOBJIETBOPEHUSMHU, KOTOPbIE MHOJIYYarOT MOTPEOMTENH OT MCIOJIb30BaHUS
9TOr0 OpeHa — 310 ...
OnpezneneHue MecTta YelIOBEKa B CHCTEME [EJIOBBIX U IEPCOHAIbHBIX YK-3
OTHOIICHUH (IOJTYMHEHHE, OTUETHOCTh, OTBETCTBEHHOCTh, AMCTAHTHOCTbH) B
74 b) OpraHU3alIOHHOM KOHTEKCTE Ha3bIBAeTCA:
a) AQHKETUPOBAHUE
b) MIO3UIIMOHHPOBAHHE
C) OIIEHKA
BrmimmTe npomnyIieHHoe cI0BO B HY’KHOM IaJIEXKe. YK-3
75. JICHJUHT OpHOoCTpaHMYHBIM CcaiT ¢ KpaTKoil mH(popManued o ToBape, YCIyre WM
MEPOIPUIITHH — 3TO ...
BrmimmTe npomnyIieHHoe cI0BO B HY’)KHOM IaJIEXKe. YK-2
76. OpeHn TepMUH B MapKeTHHIe, CHMBOJIM3UPYIOLINI BECh KOMIUIEKC MH(POPMAIUH O
KOMITIAaHUH, IPOJYKTE WU YCIYTe, — 3TO
Brnummre nponyIeHHoe CI0BO B HYKHOM IMaJEXKe. YK-2
77, HOFOTHII Coueranue Ha3BaHMs KaKOTO-TM00 ToBapa U ero rpaduueckoro n300paxxeHus,
UCHOJIb3yeMoe AJIs OOJIbLIEeH y3HABAEMOCTH IOTPEOUTENIEM TOBapa, — ATO
Brnummre nponyImeHHoe CI0BO B HYKHOM IMaJEXKe. YK-2
78 OOBeKT HUHTEUIEKTYyaJbHOM COOCTBEHHOCTH, AKTUB KOMIIAHMM, KOTOPBIH
. TOpProBasi Mapka

MMO3BOJIACT €M BBIJICIINTD CBOH MNPOAYKT CPpE€AXW aHAJIOIOB, a TAKKC SABJISACTCSA
CpCACTBOM IMOBBIIICHU A HpI/IGBIJ'IBHOCTI/I KOMITaHUH, — OTO




Uto nomorarT chopMyIupoBaTh 4 CIEIYIONINX BOMPOCa: YK-3
1. JInsa xoro? - onpeaesieHHe IEIeBOM TPYIIIbI MOTpeOuTeneH, sl KOTOpOr
co3maercst OpeH |
79. MO3UI[MOHUPOBAHKE 2. 3aueM? - BBIFOJIa MOTPEOUTENS, KOTOPYIO OH MOJYyYUT B pe3yJbTaTe
pUOOPETeHUsI IMEHHO ATOT0 OpeHa
3. st Kakou 1emu (711 KaKoro MCIOJIb30BaHusA?) HY)KEH HMEHHO ATOT OpeH.T
4. IIpoTuB Kakoro KOHKypeHra?
BnummTe npomnyiieHHoe cI0BO B HY>KHOM IaJIexKe. YK-3
[Ipsimoe cpaBHEHHE, CpaBHEHUE C YCPEJHEHHBIM TOBapoOM, CPaBHEHHUE C
80. npeuMyIiecTBa OpeHaa yCTapeBIIe MoOJeNblo, CpaBHEHHE C IIeJIO TOBapHON KaTeropuei,
HCKYCCTBEHHOE CpPaBHEHUE, CPaBHEHHE C CAMHUM COOOM MPUMEHSIIOTCS IS
TOT0, YTO OBl MOTYEPKHYTb.....
Brnummre nponymeHHoe CI0BO B HY’KHOM IaJIEXkKe. YK-2
[TponaBaemblii BO BCeM MUPE MPU COXPAHEHUH IIEJIOCTHOCTH U €UHCTBA OpeH ]
81. r7100aTbHBIM OpeHIOM (T. e. TpUMEHSAETCS OJMHAKOBOE IIO3WIIMOHUPOBAHUE, OIUH M TOT XKE
ACCOPTHUMEHT MPOJIYKIUHU, HCIONB3YIOTCS OJUHAKOBAsS KOMMYHHUKAIUS H
CHCTEMa PaclpOCTPAaHEHUsI), HA3bIBACTCS. ..
BrummTe npomnyiieHHoe cI0BO B HY>KHOM IaJIexKe. YK-2
Heb6onpmmme 610/keThl Ha peKkiiaMy, UHTYUTHBHOE TUIAaHUPOBaHUE
82. JIOKaJIbHBIX OPEH/I0B
pas3MelieHusl, peIKoe UCTIOIB30BaHNE NHCTPYMEHTOB TIPOABUKCHHUS
SIBJIIIOTCSL C1a00CTSIMU — 3TO ...
ToYHOCTB, EMKOCTb, KPATKOCTb, )KHBOCTb, IMOIIMOHATILHOCTD U 0Jaro3By4ne — YK-2
3TO...
a) obmrre TpeboBaHus K UMEHHU OpeHa.
83. a b) HEBBITIOJIHUMBIC YCIIOBUSL.
C) OJIMHAKOBBIC YEPThHI B HA3BAaHUSIX BCeX OPEH/IOB.
d) TpeOOBaHUS JINTEPATYPHI, HE OTHOCSIINECS K UMEHU OpeH/a.
e) YepThI TOJIBKO TNI00ATBHBIX OPEHI0B
Crtparerust ycrenrHoro Hadajia paboTsl HOBOTO OpeH/ia Ha JIOKaJbHOM PBIHKE: YK-2
84. d a) CrtpemMieHune He BBIICTATHCS OT KOHKYPEHTOB, OBITh Kak BCe.
b) MaxkcuMasbHbIe 3aTpaThl Ha MPOJIBUKEHUE U PEKIIaMY.

C) JKecTkas KpUTHKA KOHKYPEHTOB.




d) CraBka Ha 5SMOLUH, SPKYIO W BBIPA3UTEIbHYI0 KOMMYHHKAIIHUIO,
BBIJICJICHHUE U3 Psi/la KOHKYPEHTOB C MOMOII[bI0 HEOOBIYHOTO HA3BAHHS U CTUJISL.

PaccmatpuBast yeTwipe KimroueBbIX (akrtopa: Tunm Openma, OcoOeHHOCTH YK-2
TOBApHON KaTeropuu, YpoBeHb mnputrs3anuii, OCOOEHHOCTH MECTHOU
KYJIbTYPbI, MAPKETOJIOTH OLICHUBAIOT. ...
85 a) MOIYJIIPHOCTH OpeHa.
' b) HE3aBUCHUMOCTh OpeH/Ia.
c) I00aNbHOCTh OpeH/a.
d) MoTpeOHOCTH OpPEeH/Ia B JIOKATM3AIIHH.
e) YPOBEHB KYJITYpBI OpeHIa.
UTo MOXET CUUTATHCS TOOSI0M JIJIs JIOKAIbHOW TOPTrOBOM MapKHu: YK-3
a) COOTBETCTBUE HOBOMOJIHBIM TCHICHIIMSIM PEKIIAMBbI.
86 b) KOIMPOBAHUE TIOMYJISIPHBIX TOPTOBBIX MAapOK.
' c) 3aBOCBAHME BIIOJHE KOHKPETHOM JIOJIM PHIHKA B CBOEM PETHOHE.
d) MMOBCEMECTHAsI y3HABAEMOCTb.
e) caM (hakT CylIeCTBOBaHHS TOPTOBOW MapKH.
[TozunmonupoBanue — 3T0. .. YK-2
a) 3aHSATHUE MOJUTHUECKON TTO3HIIUN
b) Yy3HaBaeMOCTh TOPrOBOW MapKu
87 C) KOHTPOJTb Ka4eCTBa TOBAPHOTO 3HAKA
' d) COo3JIaHKe [T OpeH/1a TAKOTro0 KOHTEKCTa, B KOTOPOM CBSI3aHHBIH C HUM
BBIOOp Oy/IeT BOCHIPUHUMATBCS KaK HAMITYUIIIHN
e) MPOU3BOJICTBO JYYILIETO TOBapa.
OyHKIMOHAIBHOE, COLMAJIBHOE, MEHTAJIbHOE M JYXOBHOE W3MEpPEHUs YK-2
SIBJISIFOTCS OCHOBOH. . .
a) 5 3aKOHOB MapKETHHIa
88. b) MOTPEOUTENHCKOTO CIIpoca
C) CO3JIaHKsI TOBAPHOTO 3HAKA
d) JAaHHBIX U3MEPEHUN
e) koHnenmu 4D-0penuara.
89 OcHoOBHas 11eJ1b MO3UIIMOHUPOBAHUST —. .. YK-3

a) 3aHATH NOJIUTUYCCKYIO ITOSUITHUIO




b) JTOOUTHCS YCTOWYMBOTO MPEACTABICHHS B CO3HAHUH MOKYIATENeH 0O
OpeH/e Kak 00 YHHKAILHOM TOBape /sl KOHKPETHBIX yCIOBHIA.

C) MPOM3BECTH JYYLIHI TOBAP.

d) JTOOHUTHCS IYUIINX YCIOBUHL JJIsI KOHKPETHBIX MOKYIIaTENEi.

e) Pa3MECTHTh TOBAPhI HA MIO3UIIUSIX.

90.

B 3aBuCHMMOCTH OT HAaIllpaBICHHI MAapKETHHIOBOHN NESTEIHHOCTH (TOBapHOE,
LIEHOBOE, COBITOBOE, CEPBUCHOE MJIH PEKIAMHOE), Pa3INYaLoT. . .

a) TOBApBHI, IICHBI, COBIT.

b) CEpPBUC U pPeKIIamy.

c) BUJIbI TIO3UITUOHUPOBAHMS OpeH/Ia.

d) THUIIBI OPEH/IOB.

e) HaIpaBJICHUs MapKETUHTA.

YK-3

91.

yrpaBiieHuEM OpeHIOM

BnummTe nponynieHHOE CIIOBO B HY>)KHOM TaJIeXke.

[Tponiecc co3nanust MHAMBUAYAIBHBIX 4€PT, U3MEHEHUS UX JJIS JTOCTUKEHUS
MaKCUMalbHOW  A((EeKTUBHOCTH, a TaKKe  COCTaBJICHHE  IUIAHOB
AHTUKPU3UCHOTO  YIpaBieHHUs OpeHJoM B cilydyae HE0O0XOAUMOCTH
Ha3bIBAETCH. ..

VYK-3

92.

CCIrMCHTAalUsA pbIHKA

BrmimmTe npomnyIieHHoe cI0BO B HY’)KHOM IaJIEXKe.
Omnpenenenue coLMaIbHO—AeMOrpaduyecKux, ncuxorpaduyecKux,
NIOBEJICHUECKUX KPUTEPHUEB ITPH pa3paboTke OpeHia — 371o0. ..

YK-3

93.

MPOJBUKEHUS OpeHa

BnummTe nponynieHHOE CI0OBO B HY>)KHOM TaJIexke.

MenuannaH, U3roToBJIEHNE PEKIAMHON MPOAYKLNHU, pa3MELICHUE PEKJIaMHON
NPOAYKIMM B KaHajaX KOMMYHHMKalUi, KOMIUIEKCHBIE IPOrpaMMbI
JIOSUIBHOCTH ITPUMEHSIFOTCSL JUISL. . .

YK-2

94,

orieHke 3(pPeKTUBHOCTU

BrmimmTe npomnyIieHHoe cI0BO B HY’)KHOM IaJIEXKe.

MOHUTOPHHT H3MEpSEMBIX MapaMeTpoB OpeHJa, CpaBHEHHE TEKYIIEero
COCTOSIHUS C JK€JIaeMbIM, KOPPEKILIHs CTpaTeruu WM TaKTUKU MPUMEHSIOTCS
IpH. ..

YK-3

95.

YHUKAJIIBHOCTDb

Brnummre nponyiieHHOe CIOBO B HYKHOM IaJIExkKe.
['1aBHBIM Ka4eCTBOM OpeH/Ia SIBISETCS. . ..

YK-2

96.

KJIEHMO

BnummTe nponynieHHOE CII0BO B HY>)KHOM Ta/IEXke.
bpenn B mepeBoie ¢ JIATUHCKOTO O3HAYAeT. ..

YK-2

97.

CJIOTraH

Bhoummre IMPOMYIICHHOC CJIOBO B HYKHOM IAJICHKEC.

YK-2




CroBo, Tpymima cia0B, KOTOPbIE MOTYT OBITh TPOU3HECEHBI — 3TO. ..
98, MEHTAILHOE Kakoe u3 m3Mepenuii OpeHa KacaeTcsi CrocoOHOCTH OpeHaa MOoaIePKUBATh YK-3
yeioBeKa?
Brnumumre nponynieHHOe CII0BO B HYKHOM TaJIekKe. YK-2
99. JIOSIIBHOCTh B pesynbpTare Kpemkux OTHOLICHUH MEXIy OpeHJIOM W ero KIHMEHTaMHu
poXKmaercs. ...
100. KO-GpCHIHHT Brnmmmre nponyimeHHoe CI0BO B HYKHOM I1aJIEkKe. YK-3
COBMECTHOE BBICTYIUICHHE HECKOJIBKUX OPEH/IOB Ha PBIHKE - ATO...

2. Onucanue MIKAJIbI OLlEHUBAHUSA

B pamkax peHTHHTOBOI CHCTEMBI YCIIEBAEMOCTb CTY ICHTOB 10 KaK10M TUCHUILITNHE OIEHUBAETCS B X0/1€ TEKYIIETO KOHTPOJIS U IPOMEKYTOUHOM
aTTecranuu. PeRTHHroBas cucTeMa OIeHKU 3HAHUN CTYJIEHTOB OCHOBaHA Ha MCIIOJIb30BAHUM COBOKYITHOCTH KOHTPOJIBHBIX MEPOIPHUSITHIA 110 IPOBEPKE
MPOMIEHHOT0 MaTepuaia (KOHTPOJIbHBIX TOUYEK), ONTHUMAIBHO PACIION0KEHHBIX HA BCEM BPEMEHHOM MHTEPBAJIC M3YUEHUS TUCUUIUTMHBIL. [IpuHIMIIBI
PEUTHHIOBOM CHCTEMBI OLIEHKHM 3HAHHWM CTYJACHTOB OCHOBBIBAIOTCS Ha IMOJIOKEHUSIX, OMHUCAaHHBIX B [lonoxeHnn o0 opraHu3anuy o0pa3zoBaTeIbHOTO
rpoiiecca Ha OCHOBE PEUTHHTOBOM cucTeMbl OlleHKH 3HaHui cTy/1IeHTOB B DI'AOY BO «CK®DVY». Petimuneosasn cucmema oyeHku He npedyCMompeHo
0151 CMyO0eHmos, 00y4aruuxcsi HA 00pA308aMENbHLIX NPOSPAMMAX YPOBHA BbICULe20 00pA308aHUs MASUCMPAmypsvl, 01 00Y4arowuxcs Ha
00pazo6amenbHbIX NPOSPAMMAX YPOBHS 8bICULE20 00PA3068aHUS OAKAIABPUAMA 3A0YHOU U OYHO-3A0YHOL YOpMbL 0OYUeHUs.

3. Kpurepuu oueHMBAHUS KOMIETEHIHI

Oyenka «omauynoy BBICTABISAETCS CTYJEHTY, €CJIM TEOPETHYECKOE COJAepkKaHHE Kypca OCBOEHO MOJIHOCTHIO, Oe3 MpoOenoB, HEOOXOIUMbIe
MPaKTUYECKHE KOMIIETEHIIMM Cc(hOpPMHPOBaHBI, MCUEPIIBIBAIOLIE, MTOCIE0BATENbHO, YETKO U JIOTMUECKH CTPOMHO M3JIaraeT marepuan Kypca, yMeeT
YBSI3bIBATh TEOPHIO C MPAKTUKON, CBOOOIHO CIIPABISAETCA € 33jauaMH, BOIIPOCAMU U JPYTUMHU BUIaMU IPUMEHEHHUs 3HaHUH, IpHUUEM He 3aTpyIHsIeTCs
C OTBETOM IIPH BUJOM3MEHEHUU 3aJIaHUH, UCIOJIb3yET B OTBETE JOTOTHUTEIbHBIM MaTepHall, BCE MPEIyCMOTPEHHbIE IPOrpaMMoil 00yueHHs yueOHbIe
3aJJaHMs BBITOJIHEHBI, KAYECTBO UX BBINOJIHEHUS OLIEHEHO YHCIIOM 0aJIoB, OJIM3KMM K MAaKCUMAJILHOMY.

Oyenka «xopouio» BBICTABISIETCS CTYJEHTY, €CIIM TEOPETUYECKOE COJACPkKAHME Kypca OCBOEHO IMOJHOCTBIO, HEOOXOAMMBIE MPAaKTUYECKUE
KOMIIETEHIIMM B OCHOBHOM C()OPMHUPOBaHBI, BCE MIPEIYCMOTPEHHBIE TPOrpaMMoii 00yueHHs ydeOHbIe 3aJaHNs BBITOJIHEHBI, KAYECTBO X BBIMOJIHEHU
JOCTAaTOYHO BbICOKOE. CTyZ€HT TBEPAO 3HAET MAaTEPHUAII, FPAMOTHO M IO CYIIECTBY HM3JIaraeT €ro, He TOIMyCKas CYIIECTBEHHBIX HETOYHOCTEN B OTBETE
Ha BOIPOC, MPaBUJILHO MIPUMEHSET TEOPETUUYECKHE MOJIOKEHHS P PEIIEHUH NTPAKTUYECKUX BOIPOCOB M 3a/1a4, BiaJieeT HeOOXOAMMBIMUA HAaBBIKAMU U
MIPUEMAMH UX BBITIOJHEHHUS.

Oyenka «y0o6nemeopumenbHo» BBICTABIISETCS CTYIEHTY, €CJIM TEOPETUUYECKOE COJIepKaHNe Kypca OCBOGHO YacTUYHO, HO MPOOENbl HEe HOCAT
CYILLIECTBEHHOT'O XapakTepa, He0OX0JUMble MPAKTUYECKHUE KOMIIETEHIIMM B OCHOBHOM C()OPMHUPOBAHBI, OOJNBIINHCTBO MPETyCMOTPEHHBIX TPOrpaMMOit
o0yueHMsT y4eOHBIX 3a/lad BBIMOJIHEHO, HO B HHUX HMMEIOTCS OIIMOKHM, NpPU OTBETE Ha IOCTABJICHHBIM BOIPOC CTYAEHT JOMYCKaeT HETOYHOCTH,
HEJI0CTaTOYHO MpaBWIbHbIE (POPMYITUPOBKH, HAOIIOJAIOTCS HAPYIICHUS JOTMUYECKON TOCIe10BaTEIbHOCTH B U3JI0KEHUH ITPOrPaMMHOT0 MaTepHara.



Oyenka «HeyO0081emeopumenbHo» BBHICTABISAETCS CTYICHTY, €CIIM OH HE 3HACT 3HAYUTEIBHOW YacTH MPOrPAaMMHOIO MaTepuaia, JOIyCKaeT
CYIIECTBEHHbBIE OIIMOKH, HEYBEPEHHO, C OOIBIINMU 3aTPYAHEHUSIMH BBIMOJIHIET IPAKTHUECKHUE padOThl, HEOOXOIMMbIE MPAKTUYECKUE KOMITETCHIIUHN HE
c(hOpMHUPOBAHBI, OOJBITMHCTBO MPETyCMOTPEHHBIX MPOrpaMMOil 0O0y4YeHHsI Y4eOHBIX 3aJaHMil HE BBIMOJIHEHO, KAY€CTBO WX BBHITIOJHCHHS OICHEHO
YHICIIOM 0ajlioB, OJM3KUM K MUHUMAaJIbHOMY.

[Ipouenypa 3auera Kak OTAEIbHOE KOHTPOJBHOE MEPOINPHUATHE HE MNPOBOAMUTCS, OLICHHUBAHUE 3HAHUN OOydYarouerocs MNPOUCXOJUT IO
pe3yabpTaTaM TEKyLIEro KOHTPOJIS.

3aueT BBICTABISETCS MO pe3yJabTaTaM paboThl B CEMECTPE, PETyCMOTPEHHBIX TEKYIIIMM KOHTPOJIEM yCIIEBAaeMOCTH.

[Tpouenypa BhICTaBIIEHUs 3a4eTa MPOBOJUTCS HA MOCIEAHEM MPAKTUYECKOM 3aHSITHM; OLICHWBAHWE 3HAHUI 00ydYaromerocs MPOUCXOAUT IO
pe3ybpTaTaM 3allUThl MPAKTUYECKUX padOT U OIIEHKH 3HAHUM cTyeHTa. [lepen 3aueToM CTyIeHTy He0OXOAMMO MOTHOCTHIO BBIMIOTHUT TPAKTUYECKUE
3aanus, 0OPMUTH JEKIIMOHHBIN MaTepual. [Ipu Hanu4uu 3a10JKEHHOCTEH 1O TeKYIIeH aTTeCTalluy 10 JaHHOM TUCIUILIMHE CTYACHT K claue 3a4eTa
He gomyckaercs. Tekyas arrectauus CTyJ€HTOB IPOBOAUTCSA MPENOAABATEIAMH, BEAYILIUMU NPAKTUYECKUE 3aHATUA IO JUCLUIUIMHE, B CIETY FOLIUX
dbopMax: cobeceroBaHUE U 3aIMTA TPAKTUYECKUX PAOOT.

Oyenka «3aumeHo» BBICTABIISETCS CTYJIEHTY, €CJIM OH MOKa3all 3HaHU 110 TEME, YMEET IIPaBHWJIbHO U JOCTYIHO U3JlaraTb MaTepuall, posBIIseT
CaMOCTOATENIbHOCTh MBIIIJICHUS, ONUPAETCA HA 3HAHUA, MOJIyYEHHbIC HA JIEKIMU U B XOJI€ CAMOCTOSITEJIbHOW MOATOTOBKU K 3aHSTHIO, UCIOJIb3YET
JIOTIOJTHUTEIbHBIE UCTOYHUKH ISl TOATOTOBKHU K TEME.

Oyenka «He 3aumenoy BBICTABIISIETCS CTYIEHTY, €CIU CTYIEHT HE 3HAET OCHOBHBIX TEOPETUUYECKUX IMOJO0KEHUN M0 TEME, HE MOKET MPABUIBHO
chopMyIUpOBaTh MBICIB, 3aTPYIAHSETCS B OTBETE Ha IMOCTABJIEHHBIM BOIPOC, PACCYX IAaeT Ha OOBIACHHOM ypOBHE, HE 3HAET, KaK MCIOJb30BaTh
MMEIOIIMECS 3HaHUSI Ha IPAKTHKE.

* ¢ coomeemcmeuu ¢ pe3y1bmamami 0C60CHUA OUCUUNTUHDBL U 6UOAMU 3A0AHUTL



